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11-0647 Version: 1 Name: LBGO/PW/FM/Water/TS - Utility Billing System
Contract Status: CCIS

5/9/2011 In control: City Council

7/5/2011 Final action: 7/5/2011

Recommendation to authorize City Manager to execute contracts and any amendments thereto with:
Oracle America, Inc., of Redwood Shores, CA (not an MBE, WBE, SBE or local), for the purchase and
maintenance of a utility customer information system (CIS) and related systems to replace the current
utility billing system in a total amount not to exceed $1,999,089 including tax; EP2M, LLC, of Flanders,
New Jersey (not an MBE, WBE, SBE, or local), for the implementation and support of the utility CIS
and related systems in a total amount not to exceed $10,916,231 including tax; and Tele-Works, Inc.,
of Blacksburg, VA (not an MBE, WBE, SBE, or local), for the purchase of an interactive voice
response system in a total amount not to exceed $117,600 including tax; and

Authorize City Manager to execute a lease-purchase agreement and related financing documents
under the Master Lease Agreement with Banc of America Public Capital Corporation in an amount not
to exceed $3,030,000, payable over a seven-year period, for partial financing of the Gas Fund portion
of the project expense. (Citywide)

Long Beach Gas and Qil, Financial Management, Public Works, Technology Services, Water

Attachments: 1. 070511-R-16sr.pdf
Date Ver. Action By Action Result
7/5/2011 1 City Council approve recommendation Pass
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