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Recommendation to authorize City Manager, or designee, to execute a Memorandum of
Understanding, and any subsequent amendments, with the Milken Institute and the University
of Southern California, Keck School of Medicine, to ensure the communication and
coordination necessary to research, develop, deploy, and evaluate technology addressing
homelessness.  (Citywide)

The University of Southern California (USC) Keck School of Medicine (KSOM), has
requested to enter into a MOU with the Long Beach Health and Human Services Department
(Health Department) to collaborate on the research, development, deployment, and
evaluation of data governance, technology and analytically-based solutions to the homeless
problems facing the systems and infrastructure that serve the needs of the City and other
communities, cities, counties and metropolitan areas around the globe.

The Milken Institute, a nonpartisan, nonprofit economic policy think-tank, and the USC KSOM
are collaborating to explore ways to increase government effectiveness and efficiencies
through the use and application of public and private data to address and impact the
pathways leading to public health challenges such as homelessness.  The goal of this
collaboration is to ensure the communication and coordination necessary to research,
develop, deploy and evaluate technology-based projects that support the City’s strategic
priorities as they pertain to addressing homelessness, and that are agreed upon by all
parties.

Under the MOU, the Milken Institute will provide coordination, convening, and research
support on a local, regional and state level in partnership with the members of the
homelessness collaborative.  The USC KSOM’s primary role will be to document, research,
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write, and develop case studies for the projects.  The City’s primary role will be to support
research, development, deployment, and evaluation of technology-based projects.

The MOU is at-will and may be modified by mutual consent of the authorized officials from
the Milken Institute, USC KSOM and the City.  Any party may end its participation in the
projects and this MOU at any time upon written notice to the other parties.  The MOU will
become effective upon signature by the authorized officials and will remain in effect until
modified or terminated by the parties by mutual consent.  The MOU does not include a
commitment of funds by the City and any future projects may require subsequent agreements
between all parties.

This matter was reviewed by Deputy City Attorney Linda T. Vu on March 21, 2018 and by
Revenue Management Officer Geraldine Alejo on March 23, 2018.

City Council action is requested on April 17, 2018, to have the MOU in place for an April 30,
2018 start date.

There is no fiscal or local job impact associated with this recommendation.

Approve recommendation.

KELLY COLOPY
DIRECTOR
HEALTH AND HUMAN SERVICES

APPROVED:

PATRICK H. WEST
CITY MANAGER
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