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Background

® 2019: Staff issued RFQ to solicit bids from qualified vendors for 5 categories:
® Graphic design services
®* Marketing campaigns
® Social media creative content
® Strategic communications planning

® Digital platforms maintenance and support

® Goal for staff to have a menu of vendors to choose from for various services needed ("

for the public affairs functions
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Chosen Consultants

Circlepoint
»  Daily communications needs, social media creative content and marketing
campaigns

JPW Communications
- Strategic communications needs, including research, analysis and implementation

TLG Marketing

- Digital communications needs and website maintenance

DeGrave Communications
- Creative content development, smaller campaigns and multicultural outreach

We The Creative ("
- Graphic design services (brochures, reports, mailers)



Past Year's Efforts: Circlepoint

® Monthly social media calendar development and ; :

management " rl '?"

® Data-driven social media advertising campaigns

® Strategic social media approach
® Social education and behavior change strategy

® COVID-19 crisis communication
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Past Years Efforts: JPW Communigations

® Strategic Communications Master Planning
® Research
® Development
® Implementation

* Bvaluation

® Conducted most recent Board workshop

® Next steps: Development and Implementation (‘)
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Past Year's Efforts: TLG Marketing /-

® Digital and graphic services

® Support of Ibwater.org website and program
microsites (L2QG)

® Videography and photography services

[



’s Efforts: DeGrave CommUn'icét.ions

® Repayment campaign

®ae

TROUBLE PAYING?
let's figure it out.

® Future work:
multicultural outreach

Payment options for
uﬂllfy bills are available.

Contact City of Long Beach furﬂsxlble payment options
562.570.5700 |
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® Annual Water Quality
Report

® Brochures/L2G program
manuals
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Second, One-Year Renewals

® The contracts, as originally approved, allows for three (3) one-year
renewals in total.

® These are the second renewals with one more renewal left in the
contracts, not to exceed 48 months each contract.

® Services on a task-order basis.

® Costs are included in the Water Fund FY 21 Budget and will be included

in the FY 22 Budget.
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