
CITY OF 
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HONORABLE MAYOR AND CITY COUNCIL 
City of Long Beach 
California 

RECOMMENDATION: 

Development Services 
411 West Ocean Boulevard, 3'd Floor Long Beach, CA 90802 

(562) 570-5237 

-66 

Direct staff to work with the City Attorney to amend Title 5 of the Long Municipal Code to 
allow un-hosted short-term rentals. (Citywide) 

DISCUSSION 

On May 19, 2020, the City Council considered an Ordinance to regulate short-term rentals (STRs) 
that allowed both hosted and un-hosted STRs. During discussion of the proposed Ordinance, 
concerns were expressed about the impact of COVID-19 on the tourism industry and the health 
and well-being of guests. As a result, the City Council directed the City Attorney to return with a 
revised Ordinance that allowed only hosted STRs. The City Council also requested staff to return 
within six months with the additional following information to aid them in determining if they wanted 
to allow un-hosted STRs: 

• Cleaning and sanitizing protocols; 
• Economic impact of COVID-19 on the City's tourism industry; 
• Transient occupancy taxes (TOT) paid to the City over the last three fiscal years (STRs); 
• Number of registered STRs in the City since adoption of the Ordinance; and, 
• Rental housing vacancy at the time of the report. 

Cleaning and Sanitizing Protocols as Recommended by the Health Department 

As a means of slowing the spread of COVID-19, the City, in alignment with the efforts in the region, 
including Los Angeles County Public Health, the City of Los Angeles, and Pasadena Public 
Health, as well as the statewide order issued by Governor Newsom, issued Health Orders 
(Orders) restricting community activities. The Orders issued by the Health Department include 
protocols for hotels, lodging and STRs. Protocols specific to STRs are attached (Attachment A). 
These protocols include rules and/or guidelines regarding social distancing, cleaning and 
sanitizing. Hosting Platforms, Airbnb and VRBO, provided staff with the cleaning guidelines they 
share with STR operators that use their platforms (Attachments B and C). Both platforms' 
guidelines refer operators to the requirements of their local jurisdictions and include 
recommendations to minimize interactions between operators and guests, encourage the use of 
personal protective equipment, and recommendations to clean and sanitize appropriately. 

The Order provides cleaning protocols, including measures to communicate them to the 
occupants. The Order and State requirements also require a hosted STR to have a separate 
exterior entrance and exit and do not allow the use of shared facilities. Arguably, an un-hosted 
STR is consistent with the current Order in that it would not require a separate entrance and exit 
and would not share facilities; however, un-hosted facilities are not allowed by current STR 
regulations, but are allowed by the State health orders while hosted STRs generally are not. 
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Economic Impact of COVID-19 on the Tourism Industry 

Staff contacted the Long Beach Convention Center and Visitors Bureau for information regarding 
COVID-19's impact on the City's tourism industry. Hotel room occupancy has been hard hit as a 
result of COVID-19. Occupancy has declined 45 percent from January to June 2020 compared to 
the same period the previous year; however, occupancy is not as low as it has been during the 
earliest months of the pandemic. The increased occupancy has been driven by pleasure travelers, 
not corporate travelers, which is expected to continue until the first or second quarter of 2021. For 
example, Apple and Google currently have a moratorium on corporate travel until June 1, 2021. 
In addition, the average room rate has decreased 13.3 percent, from $180.93 to $156.85, while 
revenue per available room, a combination of occupancy and rate, has declined by 52.3 percent 
with lower occupancies being the largest factor. The current revenue per available room is $67.57 
compared to $141.73 last year. 

Transient Occupancy Tax (TOT) Paid to the City During the Last Three Years 

The table below presents the TOT paid to the City over the last three fiscal years. TOT generated 
by hotels in Fiscal Year 2018 (FY 18) and FY 19 was in the $29 million to the $30 million range 
per fiscal year. TOT remittance from hotels declined significantly in FY 20 from the prior two years 
to $19.0 million (as of September). Final FY 20 revenue amounts are currently pending final 
adjustments and collections for the remainder of the fiscal year. Operators have a month to report 
and remit TOT revenues to the City for the preceding month's activity. As such, revenues for 
September activity will be collected by the City throughout October and finalized in November, 
which will change the FY 20 revenue collection figures shown in the table below but is not be 
expected to increase to FY 18 or FY 19 amounts. 

Transient Occupancy Tax -All Funds 

FY 2018 FY 2019 FY 2020 
(YTD as of 
9/30/2020) 

Hotels/Motels/B&B's TOT Revenue 
$30,612,435 $29, 182,453 $19,017,883 

STR TOT Collected (Started April 1, 
2019) - 1,375,107 2,169,810 
TOTAL $30,612,435 $30,557,560 $21, 187,693 
*Preliminary final FY 20 information pending year-end adjustments and collections. 

The City did not start collecting TOT from STRs until it entered into a voluntary collection 
agreement with Airbnb in early 2019. The first remittance was for April 2019; thus, the annual 
total only includes TOT revenues generated during the third and fourth quarters of FY 19. During 
that six-month period, approximately $1.4 million was collected as compared to approximately 
$2.2 million during all of FY 20. 

The FY 21 adopted budget estimates TOT collection at $20.6 million; approximately $500,000 
less than FY 20 collections. TOT, an extremely volatile revenue source heavily dependent on 
conventions and tourisms, has been deeply impacted throughout FY 20 by significant reductions 
in occupancy due to travel and social distancing restrictions in response to the pandemic. In 
addition to being volatile, TOT revenue has demonstrated slow recovery in past economic 



HONORABLE MAYOR AND CITY COUNCIL 
November 17, 2020 
Page 3 of 4 

downturns, not returning to previous levels for many years. While current projections anticipate 
some recovery beginning in FY 21, they do not anticipate returning to pre-pandemic levels for 
several years. How long TOT revenue will take to recover is dependent on many factors still 
currently unknown. 

Number of STRs Registered in the City Since Adoption of the Ordinance 

As directed by City Council action, registration of STRs commenced 120 days from the effective 
date of the Ordinance, which was October 24, 2020. Since then, 21 applications have been 
submitted for review generating a total of $5,250 in revenue. Fourteen applications have been 
approved and registered; the remaining seven are pending. 

Rental Housing Vacancy 

Data on real-time vacancy rates for rental housing is limited. Costar, a provider of commercial real 
estate data, has vacancy rate data for multi-family developments in the City. For the first quarter 
of 2019, the rental vacancy rate was 4.1 percent, which increased to 6.0 percent during the second 
quarter of 2020. Between the first quarter of 2019 and the second quarter of 2020, Costar reports 
that approximately 1,000 rental units were added to the market. This increase in available units 
appears to have contributed to the increased vacancy rates. For example, if 136 new units had 
not been added to the market during the second quarter of 2020, the vacancy rate would have 
only increased from 5.4 percent to 5.6 percent instead of 6.0 percent. For the fourth quarter of 
2020 to date, Costar data indicates the vacancy rate has remained level. These vacancies create 
an opportunity for landlords to utilize such units as STRs until the long-term rental market 
rebounds. 

Multi-Family Rental Vacancy Rate by Quarter 

Inventory Inventory Percent 
Quarter of Buildings of Units Vacant 

2020 4th* 1,637 32,001 6.0% 
2020 3rd 1,637 32,001 6.1% 
2020 2nd 1,637 32,001 6.0% 
2020 1st 1,636 31,865 5.4% 
2019 4th 1,634 31,590 4.8% 
2019 3rd 1,634 31,590 5.0% 
2019 2nd 1,631 31,315 4.8% 
2019 1st 1,629 30,999 4.1% 
*As of October 12, 2020 Source: Costar 

Former Draft Ordinance Provisions Specific to Un-hosted STRs 

If the City Council requests staff to return with an Ordinance to allow un-hosted STRs, the 
revisions would include the provisions outlined in the May 19, 2020 City Council letter (Attachment 
D). The following highlights the key provisions relating to un-hosted and non-primary STRs: 

111 Up to two STRs would be allowed per host, or three if one STR is a primary residence. 
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• The limit on the number of non-primary residence STR registrations would be 1,000 
housing units. This limit would be subject to annual adjustments based on current vacancy 
rates. 

• Residents within census block groups would be provided the opportunity to petition for the 
prohibition of un-hosted STRs within a census block group. The threshold for the opt-out 
petition would be a simple majority of property owners. The petition process would be 
conducted by the City via U.S. mail. The opt-out petition process would be available on an 
annual basis following the initial 180-day opt-out period for those who did not request a 
petition during that time. 

If the City Council chooses to allow un-hosted STRs, staff will submit the revised Ordinance and 
Resolution to the Coastal Commission as an update to the provisions included in the current Local 
Coastal Program Amendment (LCPA) Request No. 3-20 (LCP-5-LOB-20-0058-3) (hosted STRs 
only), which has been submitted to the Coastal Commission for review and consideration. 

This matter was reviewed by Deputy City Attorney Monica J. Kilaita on October 12, 2020 and by 
Budget Analysis Officer Julissa Jose-Murray on October 14, 2020. 

TIMING CONSIDERATIONS 

City Council action is requested on November 17, 2020, to coincide with the request to return with 
this information within six months of the May 19, 2020 City Council meeting. 

FISCAL IMPACT 

This recommendation has no fiscal impact, impact on local jobs, or impact on staffing beyond the 
normal budgeted scope of duties and is consistent with existing City Council priorities. 

SUGGESTED ACTION: 

Approve recommendation. 

Respectfully submitted, APPROVED: 

OSCAR W. ORCI 
DIRECTOR OF DEVELOPMENT SERVICES 

OWO:LAF:AA:ARH 

Attachments A - City of Long Beach Health Order Appendix Q 
B - Airbnb Handbook 
C - VRBO Guide 
D - May 19, 2020 City Council Letter 

THOMAS B. MODICA 
CITY MANAGER 
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Hotels, Lodging and Short-Term Rental Protocols: Appendix Q 

The requirements below are specific to hotels, lodging, and short-term industries now approved to 
reopen. Hotel and lodging operations with large meeting venues, banquet halls, or convention centers, if 
applicable, must keep these areas closed until each of these types of establishments are allowed by the 
Health Officer order to resume modified or full operation.   

Spa services, including massage, facials, waxing, nail salons, steam rooms, saunas and hot tubs, along 
with playgrounds are to remain closed until allowed by the Long Beach Health Officer Order to resume 
modified or full operation.  

Short-term rentals ,or shared rental units, are permitted subject to the Long Beach Safer at Home 
Order, and also pursuant to any Ordinance or regulation adopted by the City of Long Beach that 
governs the operation of short-term or other shared rental units. 

Property managers, timeshare operators, and other rental unit owners and operators are only allowed to 
rent unoccupied units and cannot rent rooms or spaces within an occupied residence until otherwise 
notified. A residence or unit that is rented while the operator is not physically present or has a separate 
exterior entrance and exit that does not require the use of shared facilities, and is otherwise unoccupied, 
should be considered an unoccupied unit.  

Additional protocols relevant to hotel and lodging operations must also be followed: 
• Restaurants and bars
• Fitness Centers
• Hair Salons
• Personal Care Services
• Public Pools
• Retail Operations
• Office Spaces
• Golf Courses
• Tennis Courts

Except as otherwise authorized by the Health Order, gatherings of members from different households, 
including, but not limited, events, parties, gatherings, meetings, and conventions, are prohibited. Areas 
such as convention space, rentable rooms, and other areas for private events, etc., shall be kept closed 
until large gatherings are allowed to resume modified or full operation through a specific reopening order 
and guidance. Live entertainment, including, but not limited to, live music and live performances, is 
prohibited.  

Please note: This document may be updated as additional information and resources become 

Recent Updates 9/2/20: 

• Updated clarify gatherings involving members of different household and live
entertainment are prohibited. (Changes highlighted in yellow)

Attachment A
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available so be sure to check the Long Beach COVID-19 website at www.longbeach.gov/covid19 
regularly for any updates to this document.   
 
This checklist covers: 

(1) Workplace policies and practices to protect employee health 

(2) Measures to ensure physical distancing 

(3) Measures to ensure infection control 

(4) Communication with employees and the public 

(5) Measures to ensure equitable access to critical services 

 

These five key areas must be addressed as your facility develops any reopening protocols.  

 

All businesses covered by this protocol must implement all applicable measures 
listed below and be prepared to explain why any measure that is not implemented is 

not applicable to the business. 
 

Business name:  

Facility Address:  

 
 

A. WORKPLACE POLICIES AND PRACTICES TO PROTECT EMPLOYEE HEALTH  
(CHECK ALL THAT APPLY TO THE FACILITY) 
 

❑ Everyone who can carry out their work duties from home has been directed to do so. 

❑ Vulnerable staff (those above age 65, those who are pregnant, and those with chronic health 
conditions) are assigned work that can be done from home whenever possible, and should discuss 
any concerns with their healthcare provider or occupational health services to make appropriate 
decisions on returning to the workplace. 

❑ All employees have been told not to come to work if sick or if they are exposed to a person who 
has COVID-19.  

o Information on employer or government-sponsored leave benefits the employee may be 
entitled to receive that would make it financially easier to stay at home. See additional 
information on government programs supporting sick leave and worker’s compensation for 
COVID19, including employee’s sick leave rights under the Families First Coronavirus 
Response Act and employee’s rights to workers’ compensation benefits and presumption of 
the work-relatedness of COVID-19 pursuant to the Governor’s Executive Order N-62-20 

❑ Upon being informed that one or more employees test positive for, or has symptoms consistent 
with COVID-19 (case), the employer has a plan or protocol in place to have the case(s) isolate 
themselves at home and require the immediate self-quarantine of all employees that had a 
workplace exposure to the case(s). The employer’s plan should consider a protocol for all 
quarantined employees to have access to or be tested for COVID-19 in order to determine whether 

file:///C:/Users/mocarde/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/Q10L0WQF/www.longbeach.gov/covid19
https://www.labor.ca.gov/coronavirus2019/#chart
https://www.labor.ca.gov/coronavirus2019/#chart
https://www.labor.ca.gov/coronavirus2019/#chart
https://www.labor.ca.gov/coronavirus2019/#chart


 

 

 

TO REPORT A VIOLATION 
PLEASE CALL: (562) 570-2633 OR 

EMAIL: CETASKFORCE@LONGBEACH.GOV 
    
    
V2 9/2/2020  Page 3 of 9 

there have been additional workplace exposures, which may require additional COVID-19 control 
measures. 

❑ In the event that 3 or more cases are identified within the workplace within a span of 14 days the 
employer should report this cluster to the Long Beach Department Health and Human Services at 
562-570-INFO. 

❑ Symptom checks are conducted before employees, contractors, vendors or other service 
providers may enter the workspace. Checks must include a check-in concerning cough, shortness 
of breath or fever and any other symptoms the employee may be experiencing. These checks can 
be done remotely or in person upon the employees’ arrival.  

❑ A temperature check should be done at the worksite if feasible. 

❑ All employees who have contact with the public or other employees during their shift(s) are offered, 
at no cost, a cloth face covering. The covering is to be worn by the employee at all times during 
the workday when in contact or likely to come into contact with others. Employees need not wear 
a cloth face covering when the employee is alone. 

❑ Employees are instructed on the proper use of face covering, including the need to wash their face 
coverings daily.  

❑ Housekeepers and others who must enter guest rooms are directed to wear a cloth face covering.  

❑ Employees are directed to ensure hand hygiene practices including handwash frequency, use of 
hand sanitizer and proper glove use are adhered to.  

❑ Employees are required and permitted adequate time for, to wash their hands at least every 30 
minutes, or as needed if gloves are provided. Where hand washing is impracticable, hand sanitizer 
with that contains at least 60% alcohol has been provided to the employee instead. 

❑ Employees are reminded to cover coughs and sneezes with a tissue. Used tissue should be thrown 
in the trash and hands washed immediately with soap and warm water for at least 20 seconds.  

❑ All employees, vendors and delivery personnel have been provided instructions regarding 
maintaining physical distancing and the use of face coverings when around others. 

❑ Breaks are staggered, in compliance with wage and hour regulations, to ensure that six (6) feet 
between employees can be maintained in break rooms at all times. 

❑ Employees are prohibited from eating or drinking anywhere inside the workplace other than 
designated break areas or in a private office that is not shared with others. 

❑ Employees are properly trained on all COVID-19 policies and procedures.  

❑ A written, worksite-specific COVID-19 plan including a risk assessment of all work areas has been 
developed.  

❑ A designated person has been identified to implement the plan. 

❑ Employees are trained on the proper use of cleaning and disinfecting products, including 
Cal/OSHA requirements for safe use. Employees are provided aprons, gloves and other protective 
equipment as required by the product.  

❑ Break rooms, restrooms and other common areas are disinfected frequently, on the following 
schedule: 

o Break rooms     _____________________________________________________________ 

o Restrooms        _____________________________________________________________ 



 

 

 

TO REPORT A VIOLATION 
PLEASE CALL: (562) 570-2633 OR 

EMAIL: CETASKFORCE@LONGBEACH.GOV 
    
    
V2 9/2/2020  Page 4 of 9 

o Other               _____________________________________________________________ 
❑ Disinfectant and related supplies are available to employees at the following location(s): 

_________________________________________________________________________________ 
❑ Hand sanitizer effective against COVID-19 is available to all employees at the following location(s): 

_________________________________________________________________________________ 
❑ Copies of this Protocol have been distributed to all employees. 

❑ Optional—Describe other measures:  

_________________________________________________________________________________ 

B. MEASURES TO ENSURE PHYSICAL DISTANCING 

 

❑ Measures to ensure physical distancing of at least six feet between and among employees, guests, 
and the public are implemented, including areas where guests and employees line up.  

o This includes the use of physical partitions or visual cues (e.g., floor markings or signs to 
indicate where employees and/or guests should stand). 

o This includes check-in, check-out, elevator lobbies, coffee shops and dining, and taxi and 
ridesharing lines.  

o Physical barriers are installed at all transaction counters where 6 feet physical space is not 
possible between employees and guests.  

❑ Guests enter doors that are either propped open, are automated or manually operated by an 
employee who is frequently handwashing and/or using proper hand sanitizer.  

❑ Peak period queuing procedures are implemented, including a lobby greeter where applicable. 
Guests are queued to maintain at least six feet of physical distance between parties.  

❑ All furniture in public spaces has been arranged to incorporate social distancing guidelines.  

❑ Physical distancing measures are implemented in employee break areas, uniform control areas, 
training classrooms, shared office spaces, employee services window, and other high-density 
areas in order to appropriately distance between employees.  

o Where possible, outdoor break areas with shade covers and seating that ensures physical 
distancing between employees is provided.  

❑ Guest room service, laundry and dry-cleaning services, and amenity deliveries are made using 
contactless pick-up and delivery protocols, wherever possible.  

❑ Housekeeping only services rooms when guests are not present.  

❑ Employee pre-shift meetings are conducted virtually or in areas that allow for appropriate physical 
distancing between employees.  

❑ Employee arrival times are staggered to minimize traffic volume in back of house corridors and 
service elevators.  

❑ Employees are discouraged from congregating in high traffic areas such as bathrooms and 
hallways. Established directional hallways and passageways for foot traffic, where possible, to 
eliminate people from passing by one another.  

❑ Office spaces, lobbies, front desk check-in areas, business centers, concierge service areas, and 
other spaces are redesigned, where possible, to ensure workspace and guest accommodations 
allow for at least six feet distancing.  

❑ Elevator capacity is limited to 4 individuals or a family at a time for any elevator that does not allow 
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for 6-foot physical distance between riders. All riders are required to wear cloth face coverings. 

❑ Employees are instructed to avoid handshakes and similar greetings that break physical distancing.  

❑ Person-to-person contact for delivery of goods to physical offices is eliminated, where possible. 
Avoid touching others’ pens and clipboards.  
 

C. MEASURES FOR INFECTION CONTROL  

 

COMMON SPACES (CHECK-IN, LOBBY, ELEVATORS, ETC.) 

❑ The HVAC system is in good, working order; to the maximum extent possible, ventilation has been 
increased in common spaces and guest rooms.  

❑ Consider installing portable high-efficiency air cleaners, upgrading the building’s air filters to the 
highest efficiency possible, and making other modifications to increase the quantity of outside air 
and ventilation in all offices, guest rooms and other spaces.  

❑ For facilities or guest rooms that have not been operating, flush each of the hot and cold-water 
fixtures for five minutes prior to reopening to replace stale water in the facility’s plumbing with a 
fresh and safe water supply.  

❑ Cleaning and disinfecting products that are approved for use against COVID-19 on the Environmental 
Protection Agency (EPA)- approved list are used per the manufacturer’s instructions.  

o Disinfectant products on the N list with asthma-safer ingredients are selected.  
❑ Customers should enter through doors that are propped open or automated if possible.  

❑ Hand sanitizer dispensers (touchless, when possible) are installed at key guest and employee entrances 
and contact areas such as driveways, reception areas, hotel lobbies, restaurant entrances, meeting and 
convention spaces, elevator landings, pools, salons and exercise areas.  

❑ Guests are instructed that they must wear cloth face coverings whenever they are not eating 
and/or drinking; this includes upon entry to the facility, when walking anywhere in the facility, and 
when using the restrooms. This applies to all adults and to children over the age of 2. Only 
individuals with chronic respiratory conditions or other medical conditions that make the use of a 
face covering hazardous are exempted from this requirement.  

o Customers who refuse to wear a cloth face covering may be refused service and asked to 
leave.  

❑ Customers arriving at the site with children must ensure that their children stay next to a parent, 
avoid touching any other person or any item that does not belong to them, and are wearing face 
coverings  
if age permits.   

❑ Servers, bussers, and other employees moving items used by customers (dirty cups, plates, napkins, 
etc.) are to wear disposable gloves prior to handling.  

❑ Cashless transactions are encouraged. If reasonable for the food facility, customers are enabled to 
swipe their own credit/debit cards, and card readers are fully sanitized between each guest use.  

❑ Optional - Describe other measures (e.g. providing senior-only hours, incentivizing non-peak sales): 
_________________________________________________________________________________ 

❑ Contactless technology is implemented for check-in, payment, accessing rooms or making special 
requests, wherever possible.  

o Key cards are sanitized after use.  

❑ To the extent possible, guests to the hotel are registered in a guest log that includes the guest’s 

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19


 

 

 

TO REPORT A VIOLATION 
PLEASE CALL: (562) 570-2633 OR 

EMAIL: CETASKFORCE@LONGBEACH.GOV 
    
    
V2 9/2/2020  Page 6 of 9 

name, phone number and email address which can also be done at the time of registration.  

❑ Phones, tablets, laptops, desks, pens and other work supplies are cleaned and disinfected before, 
during and after each shift or anytime the equipment is transferred to a new employee. This 
includes phones, radios, computers and other communication devices, payment terminals, kitchen 
implements, engineering tools, safety buttons, folios, housekeeping carts and cleaning equipment, 
keys, time clocks, and all other direct contact items.  

❑ Workstations, desks, and help counters are provided with proper sanitation products, including 
hand sanitizer and sanitizing wipes, and personal hand sanitizers to all staff directly assisting 
customers.  

❑ Vacuum cleaners are equipped with HEPA filters. Employees are to use vacuum cleaners instead 
of sweeping floors with brooms, where possible.  

❑ Thorough cleaning in high traffic areas such as hotel lobbies, front desk check-in counters, bell 
desks, break rooms and lunch areas, changing areas, loading docks, kitchens, and areas of ingress 
and egress including stairways, stairwells, handrails, and elevator controls is performed.  

❑ Commonly used surfaces are cleaned and disinfected throughout the day and evening, including 
door handles, vending and ice machines, light switches, phones, washer and dryer doors and 
controls, baggage carts, shuttle door handles, toilet and handwashing facilities.  

❑ Workers are provided time to implement cleaning practices during their shift.  

❑ Manually operated ice machines are closed.  

❑ Restrooms are cleaned and disinfected regularly using EPA approved disinfectants according to 
the manufacturer’s directions, on the following schedule: 
_________________________________________________________________________________ 

❑ Employees are directed to not open the doors of cars or taxis.  

❑ Valet service drivers, baggage handlers, and housekeepers are to wash their hands regularly during 
their shift and/or use proper hand sanitizer.  

❑ If valet service is provided, valet service drivers are required to wear face coverings, gloves and maintain 
social distancing guidelines.  

o Key fobs are to be placed into plastic bags. 
o Steering wheel, ignition button, door handles, shifters are wiped with an approved disinfecting 

wipe.  
o Customers are notified of valet cleaning and disinfection procedures.  

❑ If van or shuttle service is provided, they are to adhere to valet service requirements, including cleaning 
and disinfecting seating areas between guests.  

❑ Self-parking options are encouraged with guests.  
 

GUEST ROOMS 

❑ Bellman/Porters are to wear face coverings and utilize gloves when handling guest baggage. Where 
possible, baggage deliveries are to be placed in the room by the guest. 

❑ Housekeeping is to minimize contact with guests’ personal belongings when cleaning.  

❑ Housekeepers have ventilation system operating and/or open windows whenever possible to increase 
air circulation when servicing rooms.  

❑ Housekeeping is allowed extra time to clean rooms to account for required precautions and to allow 
them to conduct more thorough cleaning and disinfection of rooms between guests, when required.  

o Housekeepers are provided appropriate protective equipment for cleaning.  
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❑ Surfaces within guest rooms are cleaned and disinfected daily during room cleanings. Exception for 
guests who request that housekeeping not provide daily room service/cleaning.  

❑ Kitchen items, including pots, pans, and utensils are cleaned and sanitized between each guest stay.  

❑ All dishes are washed, including the ones in cabinet between each guest stay. Consider replacing 
utensils with one-time use dinnerware, if feasible.  

❑ Single-service coffee makers are provided with disposable cups, instead of glassware, coffee cups or 
multi-cup makers.  

❑ Mini bars are not available to guests. All products are removed.  

❑ Adequate dish soap and new, unused sponges, disinfecting wipes are provided for each guest upon 
arrival.  

❑ All appliances and kitchen areas, including refrigerator shelving, the oven stovetop, coffeemakers, 
toasters, pantry shelves and other areas are cleaned between each guest stay. 

❑ No reusable collateral, such as magazines, menus, local attraction details, coupons, etc. are available in 
guest rooms. Critical information is provided as single-use collateral and/or electronically posted.  

❑ Housekeeping employees are provided with gloves when removing dirty linens. Dirty linen is placed in 
single-use, sealed bags.  

❑ All towels and linens are removed and cleaned at the conclusion of each guest stay regardless of 
whether they appear to have been used or not.  

❑ All bed linen and laundry is washed at a high temperature and cleaned according with CDC guidelines.  

❑ All nonessential maintenance is scheduled when room is not occupied. Handle only emergency or 
urgent issues as allowed by applicable law where possible.  

 

SHORT-TERM RENTAL CONSIDERATIONS 

❑ Self or remote check-in and checkout is offered where possible. 

❑ Standard check-in and checkout times are implemented to allow for enhanced cleaning processes 
between guest stays.   

❑ The rental unit is thoroughly cleaned and disinfected after each guest stay. This includes wiping down 
and cleaning and disinfecting all high-touch areas, including bed rails, tables, TV remotes, headboards, 
countertops, kitchen appliances, refrigerator handles, stove knobs, mirrors, and other items.  

❑ All recycling, garbage and trash is removed between guest stays. This includes removing and disposing 
of any food items that may have been left in the refrigerator, freezer, and pantry.  

o Trash cans are lined with disposable bags.  
❑ Laundry hampers are to be cleaned and disinfected after each use.  

o Hampers are lined with a bag liner that is either disposable or can be laundered after each use.  
❑ All linens are removed and laundered between each guest stay, including items that appear to not have 

been used.  
o Use gloves when removing dirty linens. Dirty linen is placed in single-use, sealed bags. 
o Wash hands with soap or use hand sanitizer immediately after gloves are removed. 

❑ No extra linens are stored in the rental unit. Linens are provided only upon request. 

❑ All bed linen and laundry is washed at a high temperature and cleaned according to CDC guidelines.  

❑ All soft surfaces are cleaned based on the manufacturer’s instructions. This includes items like carpet, 
bedding, curtains, and upholstery.  

https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
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❑ Kitchen items, including pots, pans, and utensils are cleaned and sanitized between each guest stay.  

❑ All dishes are washed, including the ones in cabinet between each guest stay. Consider replacing 
utensils with one-time use dinnerware, if feasible.  

❑ Vacuum cleaners are equipped with HEPA filters. A vacuum cleaner is used instead of sweeping floors 
with brooms, where possible.  

❑ Bathroom toilets, showers, bathtubs, sinks, cabinets, and shelving are sprayed with a multi-surface 
cleaner approved for use against COVID-19. Mirrors and any glass are properly wiped. Bathroom floors 
are mopped and/or vacuumed. 

❑ The rental unit is provided with additional hand soap, paper towels, toilet paper, disinfecting spray or 
wipes and hand sanitizer.  

❑ External or professional cleaning companies, when used, provide periodic confirmation that cleaning 
and disinfection standards are being followed.  

❑ Guests are notified of cleaning and safety measures both pre-stay and during stay, via the listing content 
and property information booklet.  

❑ All nonessential maintenance is scheduled when the rental unit is not occupied. Handle only emergency 
or urgent issues as allowed by applicable law where possible.  

❑ The HVAC system is in good, working order; to the maximum extent possible, ventilation has been 
increased. High filtration efficiency filters are used and replaced regularly.  

 

D. MEASURES THAT COMMUNICATE TO THE PUBLIC  

 

❑ A copy of this protocol is posted at all public entrances to the facility.  

❑ Guests are notified of the facility’s policies and procedures prior to their arrival. This includes the right 
to cancel reservations for parties with symptomatic visitors and the new check-in procedures, physical 
distancing requirements, and cleaning and disinfecting schedules for accommodations, amenities, and 
common areas.  

❑ Signage is posted that reminds guests and the public to maintain physical distancing of six feet, wear 
cloth face covering, wash hands or use sanitizer upon entry, and to stay home if they are ill or have 
symptoms consistent with COVID-19.  

o Guests will be provided face coverings upon entry to the hotel if they do not have one.  

❑ Signage is posted at elevators that communicates to riders the maximum number of riders and that 
cloth face coverings must be worn. 
  

E. MEASURES THAT ENSURE EQUITABLE ACCESS TO CRITICAL SERVICES 

 

❑ Services that are critical to the customers/clients have been prioritized. 

❑ Transactions or services that can be offered remotely have been moved on-line. 

❑ Measures are instituted to assure access to goods and services for customers who have mobility 
limitations and/or are at high risk in public spaces. 
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Any additional measures not included above should be listed on separate pages, 
which the business should attach to this document. 

 
You may contact the following person with any questions or comments about this protocol: 

Business Contact Name:  

Phone number:  

Date Last Revised:  
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An important note about this handbook 

Airbnb developed this cleaning protocol based on CDC guidance and in consultation 
with industry leaders (such as Ecolab and Dr. Vivek Murthy, Former US Surgeon 
General) in the fields of sanitization and medicine. It sets out helpful tips and best 
practices and sets the baseline standard you are expected to meet as a participant in 
the program. You should be aware that local governments around the world are issuing 
health and safety guidelines which may include mandatory cleaning protocols. If your 
listing is not in the United States, you should check local guidelines and rules that may 
have been issued by your local government or health authority, and ensure that you 
also comply with these.

This book is not provided with any guarantee, whether of comprehensiveness, 
efficacy, or otherwise. We will continue to update this handbook periodically, and will 
notify you so that you can maintain the cleaning protocol. Use of this handbook is 
subject to our Terms.  

If you decide to follow the protocol, you acknowledge that you may need to take 
additional steps to protect yourselves, your teams, and your guests and that you or 
your guests may still come into contact with and/or contract a communicable disease, 
including COVID-19, even if you follow the steps in this handbook. Airbnb is not 
responsible for any injuries or disease resulting from following these guidelines. 

Every space on Airbnb is different and we understand that some have unique features 
that may require specialized cleaning or sanitizing. If a guest has access to a space that 
is not covered by this handbook, apply the principles outlined in this handbook when 
cleaning and sanitizing that space. If a guest must pass through an area of the building 
that you’re not able to clean to access your listing, we recommend that you let them 
know what areas you could not clean so they can take appropriate precautions.

This handbook is protected by copyright and is the property of Airbnb. Any 
unauthorized reproduction of part, or all, of the handbook beyond its intended 
purpose of providing hosts on Airbnb with helpful practices to clean and sanitize their 
listings is strictly prohibited.

© 2020 Airbnb, Inc. All rights reserved. 

https://www.airbnb.com/terms
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Cleanliness has always been top of mind for hosts on Airbnb, and 
we know that it’s fundamental to a great guest experience. Many 
hosts have come to us with questions about cleaning – what 
supplies to use, how to help keep yourself and your guests safe, 
and how to elevate your cleaning practices.

We’ve developed a cleaning protocol, created specifically for 
hosts. Here’s what you can expect:

Developed with experts

Airbnb developed the cleaning protocol 
outlined in this handbook in partnership 
with Ecolab, a global leader in cleaning 
and hygiene technologies. We also 
received guidance from Dr. Vivek Murthy, 
the former U.S. Surgeon General, along 
with other experts.

Step-by-step checklists and  
host education

This handbook provides specific 
guidance on how to clean, what to 
sanitize, and what supplies to have on 
hand. We’ll be rolling out additional 
resources, so you feel confident providing 
a deeper clean, every time.

A new way to show guests you’ve  
gone the extra mile

Hosts who commit to the Airbnb cleaning 
protocol will receive a special call-out 
on their listing, so guests know you’re 
committed to an enhanced cleaning and 
sanitization routine.

Part one:  
Get to know the  
cleaning protocol

Cleaning vs. sanitizing

5 steps to enhanced clean

A detailed breakdown of the process

Part two:  
Cleaning checklists

Supplies and tools to have on hand

Tips to help reduce the risk of  
cross-contamination

Room-by-room checklists

QUICK TIP

To get started, read 
through the entire 
handbook, then 
reference the relevant 
sections as you clean. If 
you work with a cleaning 
professional, please 
make sure they follow 
these guidelines.

Developed with
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Hosting during COVID-19
During these challenging times, it’s important to revisit your 
cleaning routine. In addition to cleaning and sanitizing your listing 
according to the cleaning protocol, there are other ways to help 
prevent the spread of COVID-19.

Practice social distancing

You can help encourage social distancing 
by offering self check-in and checkout. 
Consider installing a key lockbox or smart 
lock with a keypad, and remember to 
update your listing to add self check-
in instructions. You can also minimize 
person-to-person contact by avoiding 
routine maintenance during your  
guest’s stay.

Wait before entering the listing

Check your local authority for guidance 
on how long to wait before entering a 
space occupied by a person who may 
have been exposed to COVID-19. For 
example, the U.S. Centers for Disease 
Control and Prevention suggests 
waiting 24 hours. If that’s not possible, 
we recommend waiting at least 3 
hours, which is what the European CDC 
recommends. This waiting period is for 
your protection and helps to ventilate 
the room, to limit your exposure to 
aerosolized virus droplets that may be in 
the room.  For up-to-date information on 
cleaning standards in your region, visit 
the Airbnb Help Center.

Wear protective gear while you clean 

Personal protective items like disposable 
gloves, aprons or gowns, and facial 
coverings (such as homemade or 
purchased masks) may provide additional 
protection. Make sure to wash your hands 
immediately after removing gloves.

Make sure to review and 
follow any additional 
cleaning guidance from 
government or health 
authorities in your local 
jurisdiction. You can also 
visit the Airbnb Resource 
Center for additional 
guidance on hosting 
during this time.

https://www.airbnb.com/help/article/1644/how-do-i-add-self-checkin-to-my-listing
https://www.airbnb.com/help/article/1644/how-do-i-add-self-checkin-to-my-listing
https://www.airbnb.com/help/topic/272/responsible-hosting
https://www.airbnb.com/resources/hosting-homes/a/answers-to-your-hosting-questions-about-covid-19-143
https://www.airbnb.com/resources/hosting-homes/a/answers-to-your-hosting-questions-about-covid-19-143
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Part one

Get to know  
Airbnb’s enhanced 
cleaning protocol
In this section, we’ll define some key terms, break down  
the five-step cleaning process and equip you with detailed 
instructions on how to clean and sanitize your space. 

These techniques can then be applied to the specific rooms  
in your listing. Let’s get started!
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The difference between 
cleaning and sanitizing
Cleaning and sanitizing are two separate steps, and it’s important 
to do both in the correct order.

Cleaning

Cleaning is when you remove 
germs and dirt from surfaces. 
For example, using a soapy 
sponge to wipe off a kitchen 
countertop or stovetop.

Sanitizing

Sanitizing is when you use 
chemicals to reduce the 
number of germs and bacteria. 
For example, spraying a 
chemical disinfectant on  
high-touch surfaces such as 
doorknobs.
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The five-step  
cleaning process

1. Prepare your equipment and get the 
space ready for cleaning

2. Clean each surface by removing 
dust and debris

3. Sanitize all high-touch areas, 
appliances, and electronics

4. Check that the space has been 
thoroughly cleaned and sanitized

5. Reset the room for the next guest 
and restock your supplies



Airbnb’s enhanced cleaning protocol – Last updated June 2, 2020 8

Step 1: Prepare  
your equipment and  
get the space ready 
for cleaning

The five-step cleaning process
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Step 1: Prepare
The five-step cleaning process

Gather the right cleaning supplies

We recommend only using disinfectant 
and sanitizer solutions that are registered 
with your local government’s chemical 
regulators (e.g. The Environmental 
Protection Agency). 

Wash your hands for at least 20 seconds 
with soap and water 

If that’s not possible, use a hand sanitizer 
containing at least 60% alcohol.  

Ventilate rooms before you clean. 

Regulatory authorities such as the US 
CDC recommend opening outside doors 
and windows and using ventilating fans 
to increase air circulation in the space 
before beginning to clean and disinfect. 

Review the safety guidelines for  
your chemicals

Always read the labels on your products 
to understand their active ingredients 
and how to use them properly. For 
more on how to read the labels on your 
products and their Safety Data Sheets, 
check your local authority. For example, in 
the USA, refer to the Occupational Health 
and Safety Administration, and in the EU 
refer to the European Chemicals Agency. 

Wear protective equipment at all times

Before you enter the space, put on 
protective equipment such as disposable 
gloves, aprons or gowns, and masks or 
cloth facial coverings.

Unplug before cleaning

For your safety and to protect fixtures, 
remember to unplug appliances before 
cleaning. Plugged appliances that 
are turned “off” are still connected to 
electricity until unplugged. You can also 
shut off the power at the breaker.

SAFETY REMINDER

Do not enter a space 
without the proper 
protective equipment 
and do not reuse soiled 
gear. Be sure to read 
all safety labels so you 
understand how to 
use cleaning chemicals 
properly.
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Step 2: Clean  
each surface by 
removing dust  
and debris

The five-step cleaning process
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Step 2: Clean
The five-step cleaning process

Take out all the garbage 

Starting with this step helps prevent dirty 
garbage from contaminating the space 
once it has been cleaned. Make sure to 
line all the garbage cans, which will make 
it easier to dispose of tissues and  
other waste. 

Wash all linens at the highest 
 heat setting recommended by  
the manufacturer 

Avoid shaking dirty linens, which could 
increase the spread of germs. Remember 
to change your disposable gloves before 
you handle any clean linens. 

Wash all dishes and empty  
the dishwasher

It’s important to wash all the dishes – 
even ones in the cabinet – to help ensure 
hygienic standards. Start by walking 
through the space and collecting dishes 
from every room, to help avoid  
cross-contamination.

Dust the space and sweep or vacuum 
the floor

When dusting, start from the top down 
to ensure there are no visible signs of  
dirt. Sweep all hard surface floors and 
vacuum carpeting.

Clean all hard surfaces with soap 
and water

Wipe each surface down to remove 
dirt, grease, dust, and germs. Hard 
surfaces include things like countertops, 
tables, sinks, cabinets, and floors. When 
mopping, work from the back corner of 
the room to the front, and dispose of  
the water in a sink that has not yet  
been cleaned.

Clean all soft surfaces based on the 
manufacturer’s instructions 

Soft surfaces include things like carpet, 
bedding, curtains and upholstery. 
Carefully remove any visible dirt or grime, 
then clean with the appropriate cleaners 
indicated for use on these surfaces. If 
possible, machine-wash items according 
to the manufacturer’s instructions. 

SAFETY REMINDER

Do not touch your face 
while cleaning to help 
prevent the spread of 
germs.
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Step 3: Sanitize  
all high-touch  
areas, appliances,  
and electronics

The five-step cleaning process
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Step 3: Sanitize
The five-step cleaning process

Once a hard surface is clean, spray  
with disinfectant 

Focus on sanitizing all frequently touched 
surfaces in the space (such as doorknobs 
and light switches), as well as surfaces 
that may have touched soiled linens 
(such as flooring). Be sure to sanitize 
electronics based on the manufacturer’s 
cleaning directions. 

Let the disinfectant stand for the 
specified length of time

The product label will specify the wet 
contact time needed for the chemicals to 
effectively sanitize a surface. This allows 
the chemicals time to kill as many germs 
as possible.

Allow to air-dry

If the surface dries before the wet 
contact time, there’s no guarantee that 
the product has killed the pathogens 
claimed on the label. When possible, 
allow the surface to air-dry.

SAFETY REMINDER

Be sure to read all safety 
labels to ensure you’re 
using cleaning  
chemicals properly.
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Step 4: Check  
that the space has  
been thoroughly 
cleaned and sanitized

The five-step cleaning process
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Step 4: Check
The five-step cleaning process

Review the room-by-room guidelines

Follow the checklist for each  
room to ensure thorough cleaning  
and sanitization.

Double check that all high-touch 
surfaces were sanitized

Correct anything that may have  
been missed.
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Step 5: Reset the room 
for the next guest and 
restock your supplies

The five-step cleaning process
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Step 5: Reset
The five-step cleaning process

Dispose of and wash your  
cleaning supplies

Throw away disposable products such 
as disinfectant wipes. Wash any cleaning 
cloths at the highest heat setting 
appropriate for the material.

Empty and sanitize the vacuum cleaner 
after every cleaning

Be sure to also disinfect any other 
cleaning tools that were used.

Safely remove any cleaning gear once 
you are done cleaning

Dispose of or wash any protective gear 
according to their usage guidelines.  

Wash your hands for at least 20 seconds 
with soap and water

If that's not possible, use a hand sanitizer 
containing at least 60% alcohol.  

Set out cleaning supplies for  
your guests

We’ve heard from guests that they want 
the ability to clean on their own while 
staying at your listing. Empower your 
guests by setting out guest cleaning 
supplies they can use, such as disposable 
paper towels, disposable gloves, 
disinfectant spray or wipes, and extra 
hand soap. 

Restock your cleaning supplies

Be sure to take a moment to check 
expiration dates and refill any supplies 
that you have used, so you’re ready for 
the next turnover. 

Visually assess each room to ensure the 
stage is set for the next guest

Imagine yourself as the guest entering 
the listing for the first time. 

SAFETY REMINDER

Always keep chemical 
products out of reach  
of children.
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Part 2

Detailed cleaning 
checklists
Here you can find your go-to checklists:

• Supplies to have on hand
• Tips to help reduce the risk of cross-contamination
• Room-by-room checklists
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Supplies to have  
on hand
Start by gathering all the items you’ll need to clean, sanitize and 
maintain your listing.

Protective gear Equipment Products

Guest cleaning supplies

  Disposable gloves

  Mask or cloth facial covering

  Safety glasses

  Apron or gown

  Shoe coverings (recommended)

  Broom

  Bucket

  Duster

  Dustpan

  Microfiber cloths

  Paper towels

  Scrub pads

  Scrub brush

  Step ladder

  Toilet brush

  Garbage bags

  Vacuum cleaner

  Vacuum bags (if necessary)

  Mop

  Washer & dryer

  Dishwasher

  Multi-surface cleaner

  Multi-surface disinfectant

  Glass cleaner

  Bleach

  Laundry detergent

  Laundry stain remover

  Dishwashing detergent

  Carpet cleaner

  Floor cleaner

  Furniture/wood polish

  Oven cleaner

  Oven degreaser

  Mold cleaner (if necessary)

  Disposable paper towels

  Disposable gloves

  Multi-surface cleaner

  Disinfectant wipes or spray

  Antibacterial hand sanitizer

  Extra hand soap
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Tips to help reduce the risk of 
cross-contamination
It’s important that you find a cleaning process that works best 
for your space and your cleaning team. As you get up to speed, 
here are some tips and techniques to help protect against 
contamination, while creating the most efficient workflow possible.

Clean the dirtiest spaces first

Spend the most time cleaning the 
areas that are most prone to germs and 
bacteria. This means starting with the 
bathroom and kitchen before moving on 
to the rest of the space. We recommend 
cleaning in the order below:

1. Bathroom
2. Kitchen
3. Bedrooms
4. Common areas (e.g. living room, 

dining room, office)
5. Outdoor areas
6. Entryway

After sanitizing a room, close the door

When you finish sanitizing and resetting 
a room, close the door and disinfect the 
doorknob. This is an indication to yourself 
and any other members of your cleaning 
team that the room has been completed. 
Once sanitized, don’t re-enter this space.

Replace your protective gear  
between steps

Each time you switch between cleaning 
and sanitizing, be sure to replace  
your gloves and any gear that may  
have been contaminated.

End with the entryway

Complete the outdoor and interior 
spaces before you sanitize the entryway. 
Finishing your cleaning process at the 
entryway means you can lock up and 
leave as you clean.
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Room-by-room 
checklists
Checklists for cleaning and sanitizing every 
room in your listing
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Bathroom cleaning 
checklist
Guidance on how to sanitize a bathroom that has a 
toilet, shower, and/or bathtub

Step 1: Prepare

  Open outside doors and windows, 
and turn on fans to ventilate the area 
before you begin. If possible, leave the 
windows open throughout the entire 
cleaning process.

  Gather your supplies

P R OT E CT I V E  G E A R

•  Disposable gloves

•  Mask or cloth facial covering

•  Safety glasses

•  Apron or gown

•  Shoe coverings (recommended)

P R O D U CT S

•  Bleach

•  Laundry detergent

•  Multi-surface cleaner

•  Multi-surface disinfectant

•  Glass cleaner

•  Mopping solution

E Q U I P M E N T

•  Vacuum cleaner or broom  
and dustpan

•  Garbage bag

•  Microfiber cloths

•  Extendable duster

•  Scrub brush

•  Toilet brush

•  Washing machine

•  Dryer

•  Mop

•  Bucket (if necessary)
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Step 2: Clean

  Remove dirty linen, towels, and 
shower curtains and wash them at the 
highest heat setting recommended by 
the manufacturer

  Empty any garbage cans and recycling 
bins, then line empty cans with fresh 
garbage bags

  Spray the toilet, shower, bathtub 
and sink with a multi-surface cleaner, 
and allow it to set for the amount of 
time specified on the label. Be sure to 
cover:

•  The inside of the toilet bowl, the 
seat, and the seat hinges. Put  
down the toilet seat while the 
cleaner sets.

•  The surfaces of the shower walls 
or bathtub

•  Any tiled surfaces

•  The sink basin, handles,  
and backsplash

  Clean the toilet:

•  Scrub the inside of the toilet bowl 
and make sure that any build-up has 
been removed

  Clean the toilet brush:

•  Secure the brush handle between 
the already-cleaned seat and the 
basin so that it hovers over the bowl 
and pour bleach over the bristles

•  Wait a few minutes, then rinse it 
with a pitcher of clean water

  Clean the toilet brush canister:

•  Fill the brush canister with warm, 
soapy water and let it sit for a  
few minutes

•  Dump the dirty water into the toilet 
and flush

  Clean the shower walls or bathtub 
interior:

•  Scrub the surfaces with a  
scrub brush

•  Rinse the surfaces and wipe them 
dry with a microfiber cloth

  Clean the sink:

•  Using the scrub brush, scrub the 
basin, handles, and backsplash to 
loosen any buildup

•  Flush the sink drain with hot  
water and rinse the sink basin for  
a few minutes

•  Wipe down the faucets, flossing 
between the small spaces using 
a microfiber cloth, and finish by 
wiping down the backsplash

•  Once all the water has drained, 
wipe down the basin with a clean 
microfiber cloth

•  Place the microfiber cloths in the 
laundry to be sanitized and do not 
use them to clean anything else

  Clean all tiled areas:

•  Wipe down with a microfiber cloth, 
working from top to bottom

•  Pay particular attention to the 
spaces between the tiles

  Clean all remaining bathroom surfaces 

•  Use a microfiber cloth and a multi-
surface cleaner to wipe down all of 
the remaining bathroom surfaces, 
making sure to work from top  
to bottom

•  Use an extendable duster to clean 
hard-to-reach areas such as high 
shelves, windowsills and the space 
behind radiators

  Sweep or vacuum the floor to remove 
any hair and debris, starting at the 
farthest corner in the room and 
working toward the door

  Mop the floor, paying particular 
attention to corners and the areas 
behind the doors

  Clean any mirrors and glass using glass 
cleaner and a microfiber cloth
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Step 3: Sanitize Step 4: Check Step 5: Reset

  Use a multi-surface disinfectant and 
spray frequently-touched surfaces 
and allow them to air-dry. Be sure  
to sanitize:

•  Door handles and knobs

•  Light switches

•  Sink, bath, and shower faucets

•  The sink basin

•  Toilet handle, seat, and surface

•  Countertops

•  Cabinets

•  Shelves 

•  Windowsills and handles

•  Blinds

•  Railings

•  Garbage cans

  Make sure you’ve completed all the 
tasks above

  Check that the lights and electronics 
are working properly

  Ensure that any HVAC/air filters have 
been replaced per the manufacturer’s 
recommendation

  Wash your hands and put on a pair of 
clean gloves, then: 

•  Hang the shower curtain and liner 
and extend them so that they can 
dry properly

•  Replace the toilet rolls, guest 
supplies, and fresh towels

•  Replace or refill any hospitality 
items (i.e. shampoo, conditioner, 
handsoap, body soap) for the  
next guest

•  Switch off all lights and devices

•  Close the windows, arrange the 
curtains and blinds, and turn off the 
lights, closing the door behind you 
as you exit the room
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Kitchen cleaning 
checklist
Guidance on how to clean and sanitize a kitchen or kitchenette

Step 1: Prepare

  Open outside doors and windows, 
and turn on fans to ventilate the area 
before you begin. If possible, leave the 
windows open throughout the entire 
cleaning process.

  Gather your supplies

P R OT E CT I V E  G E A R

•  Disposable gloves

•  Mask or cloth facial covering

•  Apron or gown

•  Shoe coverings (recommended)

P R O D U CT S

•  Dish soap

•  Dishwasher detergent or pods

•  Garbage disposal tablets

•  Multi-surface cleaner

•  Multi-surface disinfectant

•  Oven cleaner

•  Oven degreaser (if necessary) 

•  Mopping solution

E Q U I P M E N T

•  Vacuum cleaner or broom  
and dustpan

•  Garbage bag(s)

•  Microfiber cloths

•  Sponge*

•  Scrub pad

•  Mop

•  Bucket (if necessary)

*The sponge should be new.  
Do not use a sponge for multiple 
cleaning tasks.
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Step 2: Clean

  Remove any food and garbage

•  Empty any food items the previous 
guest may have left in the 
refrigerator, freezer, and pantry

•  Empty any garbage cans and 
recycling bins, then line empty cans 
with fresh garbage bags

  Wash any dirty dishes

•  Check the dishwasher for any dishes

•  Place clean dishes aside, and return 
dirty dishes to the dishwasher for a 
second cycle

•  Fill the kitchen sink halfway with hot 
water and dish soap and soak any 
dishes with stuck-on food or grease 

•  Hand wash any items that are  
not dishwasher safe, such as pots 
and pans 

  Rewash all other dishware to ensure 
it’s been properly cleaned

•  Moving left to right through 
cabinets and drawers, pull out  
all the dishes, silverware, cups,  
and glasses

•  Place all items in the dishwasher 
(everything must be washed in the 
dishwasher between guests). If you 
don’t have a dishwasher, hand wash 
all dishes with soap and hot water.

•  Inspect all the rooms for any 
additional dirty dishes and add 
them to the dishwasher

•  Remove and clean the microwave 
plate

  Using a multi-surface cleaner and a 
clean microfiber cloth, wipe down: 

•  Refrigerator shelving 

•  Interior walls of the refrigerator 
and freezer

•  Pantry shelves and walls 

•  Countertops, ledges,  
and backsplashes

•  The inside of the garbage can  
and recycling bin

  Clean the oven and the exhaust hood

•  Using oven cleaner, spray the 
stovetop, the inside of the oven, and 
the inside of the microwave

•  Follow cleaning instructions that tell 
you how long to let the cleaner set, 
then scrub off any build-up with a 
scrub pad

•  Use a microfiber cloth and water  
to wash off any chemical and 
carbon particles

•  Clean the interior of the exhaust 
hood with a scrub pad

•  Use a wet cloth and water to wash 
away any residue

  Unplug and clean any additional 
appliances, such as coffee-makers  
or toasters

•  Disassemble all movable parts so 
they can be properly cleaned

•  Use a multi-surface cleaner and 
cloth to wipe down all exterior areas

•  Use a wet scrub pad for any debris 
that is not easily removable

•  Set the appliances aside and allow 
them to air-dry

•  If you’re not able to air-dry 
appliances, use dry microfiber 
cloths to dry them instead

  Clean the sink, garbage disposal,  
and dishwasher

•  Rinse down any food particles and 
soap in the sink 

•  Place garbage disposal tablets 
inside the garbage disposal  
and follow the directions on  
the packaging

•  Look inside the dishwasher to 
ensure there is no food debris 
sitting at the bottom and that the 
inside of the dishwasher is clean

•  If it’s not clean, add dishwasher 
detergent and run the dishwasher 
without any items inside

  Sweep and mop the floor
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Step 3: Sanitize Step 4: Check Step 5: Reset

  Use a multi-surface disinfectant and 
spray frequently-touched surfaces 
and allow them to air-dry. Be sure  
to sanitize:

•  The faucet and sink basin

•  Cabinets

•  Shelves

•  Doors and door handles

•  Silverware holders

•  The outside of the microwave  
and buttons

•  The inside of the microwave

•  The inside of the dishwasher

•  The oustide of the dishwasher  
and buttons

•  Oven handles and knobs

•  The outside of the refrigerator  
and handles

•  Fan and lamp chains

•  Garbage and recycling bins

•  Light switches

•  Railings

•  Tabletops

•  Thermostats

•  Windowsills and handles

•  Blinds

•  Keys

•  Remote controls

•  Your Airbnb welcome book

  Make sure you’ve completed all the 
tasks above

  Check that the lights and electronics 
are working properly

  Dry off any metal surfaces or 
appliances with microfiber cloths

  Wash your hands and put on a pair of 
clean gloves, then: 

•  Put away any pots, pans, appliances 
and dishes that have been moved

•  Replace cleaned linens, such  
as dishtowels

•  Replace any racks and plates you 
removed from the refrigerator, 
microwave or oven

•  Switch off all lights and devices

•  Close the windows, arrange the 
curtains and blinds, and turn off the 
lights, closing the door behind you 
as you exit the room
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Bedroom cleaning 
checklist
Guidance on how to clean and sanitize a bedroom  
or dedicated sleeping area

Step 1: Prepare

  Open outside doors and windows, 
and turn on fans to ventilate the area 
before you begin. If possible, leave the 
windows open throughout the entire 
cleaning process.

  Gather your supplies

P R OT E CT I V E  G E A R

•  Disposable gloves

•  Mask or cloth facial covering

•  Apron or gown

•  Shoe coverings (recommended)

P R O D U CT S

•  Multi-surface cleaner

•  Multi-surface disinfectant

•  Laundry detergent

•  Glass cleaner

•  Furniture polish

E Q U I P M E N T

•  Vacuum cleaner or broom  
and dustpan

•  Garbage bag

•  Microfiber cloths

•  Extendable duster

•  Washing machine

•  Dryer

•  Mop

•  Bucket (if necessary)
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Step 2: Clean

  Empty any garbage cans and recycling 
bins, then line empty cans with fresh 
garbage bags

  Remove all the following items and 
wash them at the highest heat setting 
recommended by the manufacturer:

•  Towels

•  Sheets

•  Duvet covers 

•  Blankets

•  Pillow cases and protective covers

  Dust all surfaces with a microfiber 
cloth and a multi-surface cleaner

  Use an extendable duster to clean 
hard-to-reach areas such as high 
shelves and the space behind radiators

  Pull the bed away from the wall and 
vacuum all carpeted areas, including 
behind and under the bed

  Sweep all non-carpeted areas with a 
broom and dustpan, including behind 
and under the bed

  Mop all non-carpeted areas, paying 
particular attention to corners and the 
area behind the doors

  Wipe down electronics with a damp 
microfiber cloth, following the 
manufacturer’s guidelines

  Use furniture polish as needed on:

•  Bed frames

•  Bedside tables

•  Chairs

•  Clothing racks

•  Other wooden furniture

  Spray glass cleaner on a new microfiber 
towel and clean any glass, mirrors, or 
windows from top to bottom
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Step 3: Sanitize Step 4: Check Step 5: Reset

  Use a multi-surface disinfectant and 
spray frequently-touched surfaces 
and allow them to air-dry. Be sure  
to sanitize:

•  The TV remote

•  TV screen buttons

•  The telephone

•  Light switches

•  Doorknobs

•  Bedside tables

•  Electronics

•  Clothing racks

•  Clothing hangers

•  Chest of drawers/armoires

•  Windowsills and handles

•  Blinds

  Make sure you’ve completed all the 
tasks above

  Check that the lights and electronics 
are working properly

  Wash your hands and put on a pair of 
clean gloves, then: 

•  Make the bed using fresh, clean 
sheets, pillow cases, and a duvet  
or comforter

•  Replace or refill any hospitality items 
for the next guest

•  Switch off all lights and devices

•  Close the windows, arrange 
curtains/blinds, and close the door 
behind you
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Common room 
cleaning checklist
Guidance on how to clean and sanitize a common 
area, such as a living room, family room, dining room, 
or office without a dedicated bed

Step 1: Prepare

  Open outside doors and windows, 
and turn on fans to ventilate the area 
before you begin. If possible, leave the 
windows open throughout the entire 
cleaning process.

  Gather your supplies

P R OT E CT I V E  G E A R

•  Disposable gloves

•  Mask or cloth facial covering

•  Apron or gown

•  Shoe coverings (recommended)

P R O D U CT S

•  Multi-surface disinfectant

•  Laundry detergent

•  Detergent solution

•  Mopping solution

•  Glass cleaner

•  Stain remover

E Q U I P M E N T

•  Vacuum cleaner or broom  
and dustpan

•  Garbage bag

•  Microfiber cloths

•  Washing machine

•  Dryer

•  Mop

•  Bucket (if necessary)

•  Extendable duster (if necessary)

•  Bristle brush (if necessary)
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Step 2: Clean

  Empty any garbage cans and recycling 
bins, then line empty cans with fresh 
garbage bags

  Remove all the following items and 
wash them at the highest heat setting 
allowed by the manufacturer.

•  Throw pillow covers

•  Blankets

•  Dining room linens

•  Curtains

  Remove all objects from the surface  
of tables and shelves, such as decor, 
lamps or place-settings. Starting with 
the highest shelf, use a microfiber 
cloth to dust shelving, surfaces,  
and items below, working from left  
to right:

•  TVs

•  Speakers

•  Lamps

•  Gaming consoles

•  Shelving

•  Cabinets

•  Wall art or pictures

  Use a water and detergent solution  
to clean:

•  Walls

•  Baseboards

•  Table tops and furniture

  Vacuum:

•  Sofas, chairs and other seating

•  All rugs and carpets

  If there are any stains:

•  Use a microfiber cloth, bristle brush, 
and stain remover to spot treat any 
carpet stains

•  Gently blot any upholstery stains 
using a water and detergent 
solution

  Mop the floor

  Spray glass cleaner on a new 
microfiber towel and clean any glass 
from top to bottom
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Step 3: Sanitize Step 4: Check Step 5: Reset

  Use a multi-surface disinfectant and 
spray frequently-touched surfaces 
and allow them to air-dry. Be sure  
to sanitize:

•  Doorknobs

•  Cabinet knobs

•  Fan and lamp chains

•  Blinds

•  Keys

•  Light switches

•  Railings

•  Remote controls

•  Tabletops

•  Thermostats

•  Windowsills 

•  Fan and lamp chains

•  Blinds

•  Garbage cans and recycling bins

•  Electronics

•  Book covers

•  Your Airbnb welcome book

•  Smart keypads (if applicable)

•  Gym and exercise equipment  
(if applicable)

  Make sure you’ve completed all the 
tasks above

  Check that the lights and electronics 
are working properly

  Ensure that any HVAC/air filters have 
been replaced per the manufacturer’s 
recommendation

  Wash your hands and put on a pair of 
clean gloves, then: 

•  Replace any objects that may have 
been moved during cleaning

•  Reset all freshly laundered linens 
such as pillows, throw blankets,  
and curtains

•  Set out cleaning supplies that 
guests can use during their stay, 
such as:

•  Disposable paper towels

•  Disposable gloves

•  Multi-surface cleaner 

•  Disinfectant wipes or spray

•  Antibacterial hand sanitizer

•  Extra hand soap

•  Switch off all lights and devices

•  Close the windows, arrange 
curtains/blinds, turn off the lights, 
and close the door behind you
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Outdoor area 
cleaning checklist
Guidance on how to clean and sanitize a patio, 
deck, or outdoor area

Step 1: Prepare

  Gather your supplies

P R OT E CT I V E  G E A R

•  Disposable gloves

•  Mask or cloth facial covering

•  Apron or gown

•  Shoe coverings (recommended)

P R O D U CT S

•  Multi-surface cleaner

•  Multi-surface disinfectant

E Q U I P M E N T

•  Vacuum cleaner

•  Broom and dustpan

•  Microfiber cloths
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Step 2: Clean

  Sweep any outdoor patio spaces and 
dispose of debris using a dustpan

  Vacuum any rugs to remove dust  
and debris

  Vacuum the surface of any soft  
patio furniture

  Using a multi-surface cleaner, wipe 
down hard surfaces, including:

•  Patio walls

•  Window screens

•  Doors

•  Window sills

•  The ceiling

•  Umbrellas

•  Lighting fixtures

•  Pool or hot tub surfaces

•  All outdoor furniture including 
tables, chairs, patio bars,  
shelves, outdoor fridges and 
barbecues/grills.

  Spray glass cleaner on a new 
microfiber towel and clean any  
glass from top to bottom

Step 3: Sanitize

  Use a multi-surface disinfectant and 
spray frequently-touched surfaces 
and allow them to air-dry. Be sure  
to sanitize:

•  Doorknobs

•  Screen door handles

•  Tables

•  Chairs

•  Shelves

•  Furniture

•  Light switches

•  The patio bar (if applicable)

•  The outdoor fridge (if applicable)

•  The barbecue/grill (if applicable)

  If you have a pool or hot tub, follow 
the manufacturer’s instructions on 
cleaning and sanitization

Step 4: Check

  Make sure you’ve completed all the 
tasks above

  Check that the lights and electronics 
are working properly

  Ensure that any HVAC/air filters have 
been replaced per the manufacturer’s 
recommendation

  Make sure that the furniture is clean 
and in good condition

  Make sure that all lights, appliances, 
and amenities (e.g. hot tub) are in 
working order

Step 5: Reset

  Wash your hands and put on a pair of 
clean gloves, then:

•  Replace any objects or cushions 
that may have been moved during 
cleaning
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Entryway cleaning 
checklist
Guidance on how to clean and sanitize the interior 
or exterior entryway of your place

Step 1: Prepare

  Open outside doors and windows, 
and turn on fans to ventilate the area 
before you begin. If possible, leave the 
windows open throughout the entire 
cleaning process.

  Gather your supplies

P R OT E CT I V E  G E A R

•  Disposable gloves

•  Mask or cloth facial covering

•  Apron or gown

P R O D U CT S

•  Multi-surface disinfectant

•  Detergent solution

•  Mopping solution

•  Glass cleaner

E Q U I P M E N T

•  Vacuum cleaner

•  Broom and dustpan

•  Microfiber cloths

•  Extendable duster

•  Mop

•  Bucket (if necessary)
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Step 2: Clean

  Shake out the floor mat to remove 
dust and debris

  Use a microfiber cloth or duster  
to dust:

•  The top and sides of furniture

•  The door entrance and door hinges

  Using a detergent solution and a 
microfiber cloth:

•  Wipe down the walls and any ceiling 
surfaces with visible dirt, allowing 
them to air-dry when you’re done

•  Spot clean any carpets and rugs

  Sweep the following areas:

•  The door threshold plate

•  Crevices

•  Baseboards

  Vacuum:

•  Sofas, chairs and other seating

•  All rugs and carpets

  Mop the floors

  Clean any windows using glass cleaner

Step 3: Sanitize

Step 5: Reset

Step 4: Check

  Use a multi-surface disinfectant and 
spray frequently-touched surfaces 
and allow them to air-dry. Be sure  
to sanitize:

•  The doorbell

•  Doorknobs

•  Keypads

•  Handrails

•  Light switches

•  Blinds

  Wash your hands and put on a pair 
of clean gloves, then lock the door 
behind you

•  Step back and admire your hard 
work. You did it!

  Make sure you’ve completed all the 
tasks above

  Check that the door locks, unlocks, 
opens and closes easily

  If you have a keypad, check that it  
is clean and in good condition

  Check that any lights are  
working properly
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Cleaning is a process, 
and we’re in it together
By following this cleaning protocol, you’re offering a great guest 
experience and taking significant steps toward protecting 
yourself, your guests, and the global Airbnb community. We 
know that introducing a new process into your workflow takes 
time, so we’re already developing new host education and 
product features to help you get up to speed.

Stay tuned for updates – and in the meantime, check out the 
links below:

For up-to-date information on cleaning 
standards in your region, visit the Airbnb 
Help Center

For more information about requirements 
and how to get started, visit the 
Enhanced Cleaning FAQ

Links and resources

https://www.airbnb.com/help/topic/272/responsible-hosting
https://www.airbnb.com/help/topic/272/responsible-hosting
https://www.airbnb.com/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183
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Guidelines for owners and property managers 
for enhanced cleaning and disinfection of 
vacation rentals

As the world reopens for travel, people will be more concerned than ever about the cleanliness of 
their vacation rentals. In an effort to help you anticipate and deliver the experience travelers need to 
feel safe while staying at your properties, we’ve compiled this list of comprehensive cleaning and 
disinfecting guidelines. 

These guidelines were created in consultation with Expedia Group partner Cristal International 
Standards, part of Intertek Group (https://www.intertek.com/news/2020/04-20-cristal-standards-
announces-posi-check-audit-solution-for-prevention-of-spread-of-infection-in-hospitality-sector/), and 
with the Vacation Rental Management Association (VRMA (https://www.vrma.org/)). They’re based on 
publicly available information from the World Health Organization (WHO (https://www.who.int/health-
topics/coronavirus#tab=tab_1)) and the Centers for Disease Control (CDC
(https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html)).

Attachment C

https://www.vrbo.com/discoveryhub/tips-and-resources/improve-performance/jeff-hurst-message-covid19
https://www.vrbo.com/discoveryhub/tips-and-resources/improve-performance/clean-disinfect-guidelines
https://www.vrbo.com/discoveryhub
https://www.vrbo.com/discoveryhub/tips-and-resources
https://www.vrbo.com/discoveryhub/tips-and-resources/improve-performance
https://www.intertek.com/news/2020/04-20-cristal-standards-announces-posi-check-audit-solution-for-prevention-of-spread-of-infection-in-hospitality-sector/
https://www.vrma.org/
https://www.who.int/health-topics/coronavirus#tab=tab_1
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html
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We hope they help you identify opportunities to upgrade your standard cleaning protocols and
empower you to reassure travelers of your commitment to their safety. 

As the travel industry recovers from the effects of COVID-19, we’re rooting for your success. Thank
you, as always, for your valued partnership.

On this page

4
Listing
content 5 Disclaimer 6

Additional
Resources

1 General advice

The emergence of SARS-CoV-2, the virus that causes COVID-19, has created a need to take additional
cleaning and disinfection measures to help prevent its spread and help ensure the safety of travelers
and partners.

Partners are encouraged to:
Use accurate, reputable sources of information including the WHO (https://www.who.int/health-
topics/coronavirus#tab=tab_1), the CDC (https://www.cdc.gov/coronavirus/2019-ncov/prevent-
getting-sick/cleaning-disinfection.html), and local authorities
Make sure to follow local regulations, where applicable
Have a proactive plan to manage and minimize the risks associated with SARS-CoV-2 (the virus that
causes COVID-19) and similar events, such as a prevention of spread of infection plan
Implement an enhanced cleaning and disinfecting of the property between stays
If using an external or professional cleaning company, communicate expectations and plans for
cleaning and disinfection standards, and get periodic confirmation that they are being followed by
the company contracted
Communicate to travelers on measures implemented, both pre-stay and during stay, via listing
content and property information booklet

https://www.who.int/health-topics/coronavirus#tab=tab_1
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html
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2 Key cleanliness guidelines

Support for guests —

Support good hand hygiene for guests and anyone involved with the property by providing
sufficient hand sanitizer, antibacterial soap products at property entry points and key areas, and
also encouraging handwashing regularly with water and soap for at least 20 seconds
Implement social distancing policies during check-in and check-out, and during any interactions
with guests, staff, local community. When possible, encourage minimizing these interactions
Recommend removing shoes when entering the property and leaving them at the entrance (if
possible, outside) 
Inform guests on how they can contribute in prevention, and actions to take if they identify
symptoms (refer to WHO (https://www.who.int/health-topics/coronavirus#tab=tab_1), CDC
(https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html) or
local government resources)
Consider providing cleaning and disinfecting products for guests to use, along with instructions;
antibacterial handwash and additional personal hygiene products are also nice to have on hand for
guests
If guests clean the property themselves, be sure to assess the results and the overall cleanliness of
the property and to implement an additional cleaning if necessary; regardless, implement
disinfection as described below

Cleaning and disinfection —

A. Equipment 

Cleaning tools and personal protective equipment (PPE):

Cleaning equipment should be cleaned and disinfected before and after use to minimize the risk of
contamination
Cleaning products, personal protective equipment (PPE) and tools should be in good condition and
supplied appropriately for the size and usage of the property
Personal protective equipment (PPE) typically includes disposable single-use gloves, masks and
shoe covers, as well as reusable eye protection
Any single-use equipment should be disposed of safely after use
Cleaning equipment typically includes brushes, sponges, microfiber rags, and mops with replaceable
heads
All equipment should be fit for purpose, and approved or recommended by the local authorities

B. Cleaners and training

https://www.who.int/health-topics/coronavirus#tab=tab_1
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html
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The considerations below apply to professional cleaners, or anyone cleaning or maintaining the
property:

Should be trained on how to use and care for and properly dispose of personal protective
equipment (PPE)
Should be trained on properly using cleaning, disinfecting, and chemical products (e.g. germicides)
and on safe waste disposal
Should always use fit-for-purpose PPE during the cleaning process
Single-use PPE should be safely disposed of to minimize risk of contamination
Should avoid touching their face during the cleaning process, as well as any unnecessary contact
with surfaces, including personal belongings
Should implement enhanced hand hygiene (washing both hands and forearms for at least twenty
seconds) before and after removing gloves

Cleaning and disinfection process —

A. General principles

Cleaning and disinfecting are two different steps in the overall process, and both are required to
lower the risk of contamination. The CDC defines (https://www.cdc.gov/flu/school/cleaning.htm)
these as follows:

Cleaning removes germs, dirt, and impurities from surfaces or objects, by using soap (or
detergent) and water to physically remove germs from surfaces. This process does not
necessarily kill germs, but by removing them, it lowers their numbers and the risk of spreading
infection.
Disinfecting kills germs on surfaces or objects. Disinfecting works by using chemicals to kill germs
on surfaces or objects. This process does not necessarily clean dirty surfaces or remove germs,
but by killing germs on a surface after cleaning, it can further lower the risk of spreading
infection.
Sanitizing lowers the number of germs on surfaces or objects. This process works by either
cleaning or disinfecting surfaces or objects to lower the risk of spreading infection.

Prevent cross contamination by using specific equipment by area (room, bathroom, kitchen)
Plan the process to start with lowest risk areas (bedroom, living room) to highest risk areas
(kitchen, bathroom)
Define a cleaning checklist to help ensure completion and keep records (these can be useful in case
of guest complaints)
Ventilate the property during and after the process
If guests clean the property themselves, be ready to assess the results and the overall cleanliness of
the property and implement a cleaning step if necessary, and a disinfection step in any case, as
described below

https://www.cdc.gov/flu/school/cleaning.htm
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B. Cleaning process

Clean with water and suitable detergent (WHO (https://www.who.int/health-
topics/coronavirus#tab=tab_1)/CDC (https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-
sick/cleaning-disinfection.html))
Use a detergent or soap and water, and leave to act for enough time, usually 3 to 5 minutes (WHO
(https://www.who.int/health-topics/coronavirus#tab=tab_1)/CDC
(https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html))
Rinse, dry, and wipe to remove all products
Clean and disinfect all cleaning equipment

C. Disinfection process

Disinfect using the appropriate chemical per area. Most common EPA-registered household
disinfectants should be effective for disinfection. A list of products that are EPA-approved for use
against SARS-CoV-2 (the virus that causes COVID-19) is available here
(https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2). Additional
resources are also available on the WHO (https://www.who.int/health-
topics/coronavirus#tab=tab_1) and the CDC (https://www.cdc.gov/coronavirus/2019-ncov/prevent-
getting-sick/cleaning-disinfection.html) websites.
Follow manufacturer’s instructions for all cleaning and disinfection products utilized
(concentration, application method and contact time, etc.). Additionally, diluted household bleach
solutions (at least 1000ppm sodium hypochlorite) can be used if appropriate for the surface. 
Follow manufacturer’s instructions for application, ensuring a contact time of at least 1 minute, and
allowing proper ventilation during and after application. Check to ensure the product is not past its
expiration date. Never mix household bleach with ammonia or any other cleanser. Unexpired
household bleach will be effective against coronaviruses when properly diluted.

D. Prioritize high-touch surfaces such as

Door handles
Controls and switches (e.g. light switches, cooking controls, television controls, fan pull chains)
Bathroom taps, toilet flush handles, toilet seats
Utensils, cutlery and crockery
Furniture such as chairs, tables, and parts of the bed frames
Children facilities such as bunk beds, toys, or play equipment (if not removed from property)
Linen, including those that appear unused
Refuse, recycling bins, and any waste disposal containers
Cleaning equipment
Guest information, brochures, menus

E. Review linen management

https://www.who.int/health-topics/coronavirus#tab=tab_1
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html
https://www.who.int/health-topics/coronavirus#tab=tab_1
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.who.int/health-topics/coronavirus#tab=tab_1
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html
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Minimize handling of used linen to minimize risk of contamination, particularly shaking it
Wash linen at highest temperature, and dry completely before storing
Clean linen should be stored and handled separately from used linen (and changed between stays)
Any other solid/bulk waste should be handled separately, and first

Timeframes: peace of mind for travelers —

To help travelers’ peace of mind, partners might want to consider avoiding back-to-back stays. This
will help minimize the likelihood of contamination by allowing enough time for cleaning and
disinfection. Based on the recent information available, here are some time considerations for
partners to help minimize the likelihood of infection:

Once guests have checked out, waiting at least 3 hours before entering the property for cleaning
Letting the property remain empty for a total of 24 hours after previous stay checkout, including
cleaning above
Note: while time between stays could help minimize likelihood of contamination, it does not replace
enhanced cleaning processes

3 Additional guidelines – for property managers and multi-unit rentals

For properties, partners, property managers, and multi-unit rentals where this is relevant and can be
implemented, it is also recommended to consider:

Seeking third-party certification from an accredited hygiene organization
Implementing ways to check-in and check-out implementing social distance:

Self-check-in and check-out, not at an office
Contactless check-in and check-out (smart lock, keyless, app)

Implementing standard check-in and check-out times, and avoid early arrivals or late departures to
minimize the possibility of disrupting the enhanced cleaning process Using a professional cleaning
company
Communicating on minimizing non-essential interactions at property:

Maintenance teams unless urgent
Any other non-guests

Making PPE available to guests, especially masks, when going out of the property
Encouraging guests to self-monitor for symptoms, follow advice from local authorities, and to seek
medical assistance where possible/available
Encourage application of these guidelines to shared/public areas
For partners offering food/baskets, consider minimizing or removing this service, or consider
serving individually wrapped items
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4 Listing content

Partners should display cleaning policies and procedures via:
Structured amenities
Property description
Property information booklet
Any other means reasonably available — such as door hangers, signs, or checklists on display

Vrbo/Expedia Group will monitor this content and reserves the right to remove any information that it
deems to be inaccurate based on traveler feedback and other sources of information, including but
not limited to direct interaction with the partner.

5 Disclaimer

These guidelines are based on publicly available information from the World Health Organization
(WHO (https://www.who.int/health-topics/coronavirus#tab=tab_1)), the Centers for Disease Control
(CDC (https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html)),
and in consultation with Expedia Group partner expert Cristal International Standards, part of the
Intertek (https://www.intertek.com/news/2020/04-20-cristal-standards-announces-posi-check-audit-
solution-for-prevention-of-spread-of-infection-in-hospitality-sector/) Group, and the Vacation Rental
Management Association (VRMA).  

None of these organizations endorse these guidelines or EG/Vrbo. Neither Expedia Group nor Vrbo
make any representations or warranties of any kind, express or implied, about the completeness,
accuracy, reliability, suitability of these guidelines. Any reliance a partner places on these guidelines is
at their own risk. These guidelines are subject to change based on new information arising. For the
most up-to-date information, please refer to the World Health Organization (WHO
(https://www.who.int/health-topics/coronavirus#tab=tab_1)), the Centers for Disease Control (CDC
(https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html)), and
your local health authority.

6 Additional Resources

US Vacation Rental Management Association cleaning guidelines
(https://www.vrma.org/page/vrhp/vrma-cleaning-guidelines-for-covid-19)
World Health Organization (https://www.who.int/health-topics/coronavirus#tab=tab_1)

https://www.who.int/health-topics/coronavirus#tab=tab_1
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html
https://www.intertek.com/news/2020/04-20-cristal-standards-announces-posi-check-audit-solution-for-prevention-of-spread-of-infection-in-hospitality-sector/
https://www.who.int/health-topics/coronavirus#tab=tab_1
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html
https://www.vrma.org/page/vrhp/vrma-cleaning-guidelines-for-covid-19
https://www.who.int/health-topics/coronavirus#tab=tab_1
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CITY OF Development Services 
411 West Ocean Boulevard, 3"1 Floor Long Beach, CA 90802 

(562) 570-5237 

-16 
May 19, 2020 

HONORABLE MAYOR AND CITY COUNCIL 
City of Long Beach 
California 

RECOMMENDATION: 

Declare an Ordinance amending Title 5, Regulation of Businesses, Trades and 
Professions of the Long Beach Municipal Code, by adding Chapter 5.77, related 
to short-term rentals, read the first time and laid over to the next regular meeting 
of the City Council for final reading; 

Adopt a Resolution directing the Director of Development Services to submit the 
Ordinance amendments to the California Coastal Commission for a finding of 
conformance with the Certified Local Coastal Program; and, 

Adopt Negative Declaration ND 07-19. (Citywide) 

DISCUSSION 

At its meeting on January 21, 2020, the City Council considered whether to approve a 
draft Ordinance to implement regulations for short-term rental (STR) properties in Long 
Beach. The staff report (Attachment A), summarized key components of the draft 
Ordinance. The City Council did not approve the draft Ordinance for first reading, but 
instead directed staff to revise the draft to include the following key changes: 

a) The total number of non-primary residence STR registrations issued will not 
exceed 1,000 housing units initially, subject to annual adjustments based on 
vacancy rates. 

b) The threshold for the opt-out petition process to prohibit un-hosted STRs is 
reduced to a simple majority of property owners, the petition process will be 
conducted by the City via U.S. mail, and the opt-out petition process would become 
available on an annual basis following the initial 180-day opt-out period for those 
who did not request a petition during that time. 

c) Hosting platforms will be responsible for removing from their site any STR listing 
for properties on the prohibition list. 

d) Hosting platforms cannot process or book any transaction unless both the STR 
registration number and expiration date are included in the listing. 

Attachment D
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In addition to making the above and other minor terminology changes, staff was asked to 
provide a cost-estimate for the opt-out petition to be paid by the requesting party. To 
establish a reasonable cost to process the petitions by mail, and to ensure the cost is the 
same regardless of the location of the requesting party, staff is recommending use of 
census block groups rather than the full census tract. The cost to process a mail petition 
for an entire census tract would vary widely between tracts and would be prohibitively 
expensive for larger tracts. For a sense of census block group size, most census tracts 
within Long Beach contain between three to eight census block groups with a citywide 
average of 320 parcels per block group. This smaller size provides greater flexibility to 
customize potential "opt out areas." Attached is a map of census block groups in Long 
Beach (Attachment B). The map is available on the City's STR webpage 
(www.longbeach.gov/lbds/hn/st-rental/) to view in greater detail. Based on the average 
number of parcels per block group, staff is recommending a fee of $1,000 per petition. 
Despite staff's recommendation to use census block groups, the attached Ordinance 
provides the City Council with the discretion to approve use of either census block groups 
or census tracts for the petition process. 

The City Council also requested that staff consider, and respond to, the following 
questions: 

a) Could the City require or encourage STR operators to utilize hosting platforms that 
have entered into a tax collection agreement with the City? 

Staff recommends that as part of the program implementation, the City 
provide operators with a list of platforms that have entered into a tax 
collection agreement with the City. 

b) Could the citywide cap of 1,000 non-primary residence STRs be temporarily 
increased during certain special events (i.e., Grand Prix or Pride)? 

Staff recommends revisiting this topic after the first full year of 
implementation so the City has more data on program operations to 
consider a temporary increase. 

c) Can the City prohibit or ban platforms from listing STR properties in the City if the 
platforms do not follow the rules or list unregistered properties? 

Staff will need to do further research to determine the means, if any, to take 
such an action against platforms. 
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Environmental Compliance 

In accordance with the Guidelines for Implementation of the California Environmental 
Quality Act (CEQA), a Notice of Intent to Adopt Negative Declaration ND 07-19 was 
prepared and made available for a 30-day public review and comment period that began 
on September 16, 2019, and ended on October 15, 2019 (Attachment C). A Resolution 
directing the Director of Development Services to submit a request to the California 
Coastal Commission for a finding of conformance has been prepared. 

This matter was reviewed by Deputy City Attorney Monica J. Kilaita on March 5, 2020 
and by Budget Analysis Officer Julissa Jose-Murray on April 1, 2020. 

TIMING CONSIDERATIONS 

City Council action is requested on May 19, 2020, to implement the STR program within 
the phased implementation plan recommended by staff. 

FISCAL IMPACT 

The adoption of the STR Ordinance, with the phased implementation plan, changes the 
expense and revenue incurred in the current fiscal year. In FY 20, the plan will cost 
approximately $93,000, due to the delayed hiring of staff and the compliance consultant. 
Estimated revenues from initial registration fees are approximately $200,000 (based on 
a registration fee of $250 per STR unit and an estimated 800 units) and will be collected 
once the City begins accepting registrations in early FY 21, 120 days after the adoption 
of the Ordinance. Expected expenses and revenues were built into the Development 
Services Department Adopted FY 20 Budget. As discussed earlier, implementation of 
the opt-out petition is estimated to cost $1,000 per petition, and the fee will be set at full 
cost recovery. The fee will be presented to the City Council as part of the FY 21 Master 
Fee and Charges Schedule, which will be presented as part of the budget adoption 
process. STR program associated expenses and revenues are accounted for separately 
from any STR-related Transient Occupancy Tax (TOT) revenue. It is currently unknown 
how this recommended Ordinance will impact TOT revenue from STR revenue. This 
recommendation has no staffing impact beyond the normal budgeted scope of duties and 
is consistent with existing City Council priorities. A specific impact on local jobs has not 
been determined; however, the adoption of the STR Ordinance is anticipated to have a 
positive impact on local jobs. 
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SUGGESTED ACTION: 

Approve recommendation. 

Respectfully submitted, 

LINDA F. TATUM, FAICP 
DIRECTOR OF DEVELOPMENT SERVICES 

LFT:LAF:KS 

ATTACHMENTS: ORDINANCE 
RESOLUTION 
ATTACHMENT A- JANUARY 21, 2020 AND JUNE 14, 2019 STAFF REPORTS 
ATTACHMENT B - CITYWIDE MAP OF CENSUS BLOCK GROUPS 
ATTACHMENT C-NEGATIVE DECLARATION 07-19 

APPROVED: 

THOMAS B. MODICA 
CITY MANAGER 
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ORDINANCE NO. 

AN ORDINANCE OF THE CITY COUNCIL OF THE 

CITY OF LONG BEACH AMENDING THE LONG BEACH 

MUNICIPAL CODE BY ADDING CHAPTER 5.77, RELATED 

TO SHORT-TERM RENTALS 

The City Council of the City of Long Beach ordains as follows: 

Section 1. Chapter 5.77 is added to the Long Beach Municipal Code to 

read as follows: 

5.77.010 Purpose. 

CHAPTER 5.77 

SHORT-TERM RENTALS 

The purpose of this Chapter is to establish regulations, standards, 

and a registration process governing the renting or leasing of privately 

owned visitor serving residential dwelling units on a short-term basis in 

order to maintain the long-term rental housing stock in the City; ensure the 

collection and payment of Transient Occupancy Taxes ("TOT"); safeguard 

the residents of the City of Long Beach by ensuring that short-term rental 

activities do not threaten the character of residential neighborhoods; and 

ensuring that such short-term rental activities do not become a nuisance, or 

threaten the public health, safety or welfare of neighboring properties. 

5.77.020 

A 

Definitions. 

"Booking transaction" means any reservation and/or payment 

service provided by a person or entity who facilitates a short-term rental 

1 
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transaction between a prospective guest and a short-term rental operator. 

B. "City" means City of Long Beach. 

C. "Director" shall mean the Director of Development Services or 

a person designated by the Director to act in her/his stead. 

D "Guest" means any person or persons renting a short-term 

rental for transient occupancy. 

E. "Host" means the natural person or persons, at least one of 

whom is an occupier of the property, who is/are the owner of record of the 

property or operates the property, and includes a personal or family trust 

consisting solely of natural persons and the trustees of such trust or a 

limited liability company and the members of such company. 

F. "Hosted stay" means a short-term rental activity whereby the 

host remains on-site and resides in a habitable dwelling unit or portion 

thereof throughout the guest's stay (except during daytime and/or work 

hours). 

G. "Hosting platform" means a person or entity that participates in 

the short-term rental business by collecting or receiving a fee, directly or 

indirectly through an agent or intermediary, for conducting a booking 

transaction using any medium of facilitation. 

H. "Local contact person" means the person designated by the 

operator to respond to and take remedial action regarding STR complaints. 

I. "Non-primary residence STR" means a short-term rental that is 

not a primary residence. 

J. "Platform agreement" means a signed agreement between a 

hosting platform and the City, which, among other things, provides that the 

hosting platform will collect and submit transient occupancy tax to the City 

on behalf of short-term rental operators. 

K. "Primary residence" means a person's permanent residence or 
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usual place of return for housing as documented by at least two (2) of the 

following: motor vehicle registration; driver's license; voter registration; tax 

documents showing the residential unit as the person's residence; or a utility 

bill. A person may have only one (1) primary residence and must reside 

there for a minimum of two hundred seventy-five (275) days during the 

calendar year. For properties with two (2) existing legally permitted dwelling 

units (e.g., a duplex), the term "primary residence" shall refer to the parcel 

of land and both units on that parcel. 

L. "Primary residence STR" means a primary residence being 

operated as a short-term rental. 

M. "Prohibited buildings list" means a list identifying the 

address(es) of all buildings whose owner(s), including any applicable 

homeowners' association or board of directors, have notified the City, 

pursuant to City procedures, that short-term rentals are not permitted to 

operate anywhere in such building, including deed restricted affordable 

housing units. Prohibited buildings list shall also include a list of [census 

tracts] [census block groups] where un-hosted STRs are prohibited per 

Section 5.77.080. 

N. "Short-term rental ("STR")" means a residential dwelling unit, 

or portion thereof, that is offered or provided to a paying guest(s) by a short

term rental operator for thirty (30) or fewer consecutive nights. The term 

"short-term rental" shall not include hotels, motels, inns, or bed and 

breakfast inns. 

0. "Short-term rental advertisement" means any method of 

soliciting use of a dwelling unit for short-term rental purposes. 

P. "Short-term rental operator" or "operator" means any person 

who is the owner or tenant of a dwelling unit, or portion thereof, who offers 

or provides that dwelling unit, or portion thereof, for short-term rental use. 
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Q. "Single room occupancy" is as defined in Section 21.15.2667. 

R. "Special group residence" is as defined in Section 21.15.2810 

and 21.52.271. 

S. "Tenant" means a person who has a rental agreement for a 

dwelling unit in which the rental payments are paid on a monthly or other 

periodic basis in exchange for occupancy of the dwelling unit. 

T. "Transient occupancy tax" ("TOT") means local transient 

occupancy tax as set forth in Chapter 3.64 of the Long Beach Municipal 

Code. 

U. "Un-hosted stay" means a short-term rental activity whereby 

the host, as that term is defined herein, resides off-site during the guest's 

stay. 

5.77.030 

A 

Registration required. 

No person or entity shall advertise, rent, or operate a short-

term rental in the City unless a short-term rental (STR) registration has been 

issued by the City pursuant to this Chapter. An operator of the STR shall 

register with the City and shall be responsible for all requirements of this 

Chapter. Application for a STR shall be in a form prescribed by the Director 

with all information determined by the Director to be necessary to evaluate 

the eligibility of the operator, consistent with this Chapter. 

B. Eligibility requirements. The following requirements must be 

met at the time of submitting a STR registration application: 

1. The dwelling unit shall not be an accessory dwelling 

unit (ADU), a junior accessory dwelling unit (JAUD), a deed restricted 

affordable housing unit, in a special group residence, a single room 

occupancy, or included on the prohibited buildings list. 

2. The STR operator shall not operate more than one (1) 
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primary residence STR and more than two (2) non-primary residence STRs 

in the City. 

3. The number of non-primary residence STRs in multi-

family development projects shall not exceed the number of dwelling units 

identified in the Table below: 

Number of dwelling units in Number of non-primary residence STRs 
residential development allowed per development project 

2 to 10 1 
11 to 50 10% 
51to100 12% 
101 or more 15% 

4. The total number of non-primary residence STR 

registrations issued shall not exceed one thousand (1,000) dwelling units, 

unless otherwise directed by the City Council by ordinance or resolution. 

5. The STR operator shall identify, to the satisfaction of 

the City, a local contact person who shall be available twenty-four (24) 

hours per day, seven (7) days a week for: (1) responding within one (1) hour 

to complaints regarding the condition, operation, or conduct of the STR or 

its occupants; and (2) taking any remedial action necessary to resolve such 

complaints. 

6. A signed and notarized property owner consent form 

shall be provided if the STR operator is not the property owner. 

7. The dwelling unit or property shall not be the subject of 

any active or pending code enforcement actions or violations pursuant to 

the City's Municipal Code. 

8. No STR registration for the dwelling unit has been 

revoked within the last twelve (12) months. 

9. If the dwelling unit is subject to the rules of a 
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homeowners' or condominium association, allowance to engage in short

term rental activity through this Chapter shall not be inferred to grant any 

permission that invalidates or supersedes any provisions in those 

documents. 

10. The operator shall sign an indemnification and hold 

harmless agreement in a form approved by the City Attorney, agreeing to 

indemnify, save, protect, hold harmless, and defend the City of Long Beach, 

the City Council of the City of Long Beach, individually and collectively, and 

the City of Long Beach representatives, officers, officials, employees, 

agents, and volunteers from any and all claims, demands, damages, fines, 

obligations, suits, judgments, penalties, causes of action, losses, liabilities, 

or costs at any time received, incurred, or accrued as a result of, or arising 

out of the operator's actions or inaction in the operation, occupancy, use, 

and/or maintenance of the short-term rental. 

5.77.040 

A. 

11. The unit shall be legally permitted as a dwelling unit. 

Expiration and renewal. 

A STR registration is valid for one (1) year from the date of 

issuance. It may not be transferred or assigned and does not run with the 

land. A STR registration may be renewed annually if the operator: (1) pays 

the renewal fee; (2) provides information concerning any changes to the 

previous application for, or renewal of, the STR registration; (3) submits 

records described in Section 3.64.080 for the last year to demonstrate 

compliance with this Chapter. 

B. Failure to submit a renewal application to the City at least 

thirty (30) days prior to the expiration of the registration shall render the 

registration and permission to operate an STR null and void. 

5.77.050 Short-term rental regulations. 
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A All marketing and advertising of a STR, including any listing on 

a hosting platform, shall clearly list the City-issued STR registration number. 

B. Short-term rental is prohibited in any part of the property not 

approved and permitted for residential use including, but not limited to, a 

vehicle parked on the property, a storage shed, trailer, garage, boat or 

similar watercraft, tree house, or any temporary structure, including, but not 

limited to, a tent. 

C. Un-hosted stays in a primary residence STR shall be limited to 

a maximum of ninety (90) days per year. 

D. Un-hosted stays shall be prohibited in [census tracts] [census 

block groups] in the City where such stays are prohibited in accordance with 

Section 5.77.080 or any successor Section. 

E. Each STR shall have a notice posted within the unit in a 

location clearly marked and accessible to the guest (e.g., posted on the 

refrigerator, included within a binder with additional information on the unit, 

etc.), containing the following information: 

1. The maximum number of occupants permitted in the 

unit; 

2. Parking capacity, location of parking spaces, and 

parking rules, if any; 

3. Trash and recycling pickup information; 

4. The name of the local contact and a telephone number 

at which that person may be reached on a twenty-four (24) hour basis; 

5. Emergency contact information for summoning police, 

fire, or emergency medical services; and 

6. Evacuation plan for the unit showing emergency exit 

routes, exits, and fire extinguisher locations. 

F. The maximum number of persons who may occupy the STR at 
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one (1) time shall be limited to two (2) persons per bedroom, plus two (2). 

This calculation shall be inclusive of children. Lofts that meet California 

Building Code egress requirements are considered a bedroom for the 

purposes of this occupancy calculation. In no event may the maximum 

occupancy exceed ten (10) persons in any STR. Large-scale events (i.e., 

exceeding maximum allowed occupancy) such as commercial parties, 

weddings, fund raisers, and conferences, are prohibited as part of the short

term rental use, unless a STR occasional event permit has been issued. 

G. Use of all outdoor pools, spas and hot tubs shall be prohibited 

between the hours of 10:00 p.m. and 7:00 a.m. 

H. All activities shall comply with all provisions of the Municipal 

Code, including, but not limited to Chapter 9.31 (Loud Parties on Private 

Property) and Chapter 8.60 (Solid Waste, Recycling and Litter Prevention). 

I. No sign shall be posted on the exterior of the STR premises to 

advertise the availability of the STR rental unit to the public. 

J. No person shall offer, advertise; book, facilitate, or engage in 

short-term rental activity in a manner that does not comply with this Chapter. 

K. Short-term rentals shall comply with all applicable laws and 

regulations of the City including those pertaining to health, safety, building, 

and fire protection. 

L. The STR operator shall pay all applicable fees and charges 

set by the City Council by resolution as may be necessary to effectuate the 

purpose of this Chapter. 

M. It is unlawful for any STR host, operator, occupant, renter, 

lessee, person present upon, or person having charge or possession of the 

STR premises, to make or continue to cause to be made or continued any 

loud, unnecessary or unusual noise which disturbs the peace and quiet of 

any neighborhood, or which causes discomfort or annoyance to any 
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reasonable person of normal sensitivities residing in the area, or which 

violates any provision of Chapter 8.80 ("Noise") of this Code. 

N. The appearance of the STR premises shall not conflict with 

the residential character of the neighborhood. All applicable development, 

design, and landscaping standards, including, but not limited to, those 

contained in Title 21 of this Code, are expressly made applicable to any 

premises used for STR purposes. 

5.77.060 

A. 

Short-term rental operator requirements. 

The operator shall provide information on the maximum 

allowed number of occupants, parking capacity and location of parking 

spaces, noise regulations and quiet hours, and trash and recycling disposal 

requirements to prospective guests, prior to their occupancy of the unit. 

B. The operator shall provide and maintain working fire 

extinguishers, smoke detectors, and carbon monoxide detectors, in 

compliance with life, fire, and safety codes; and information related to 

emergency exit routes on the property, local contact, and emergency 

contact information. 

C. The operator shall maintain and provide proof of liability 

insurance appropriate to cover the short-term rental use in the aggregate of 

not less than One Million Dollars ($1,000,000); or conduct each short-term 

rental transaction through a platform that provides equal or greater 

insurance coverage. 

D. Transient Occupancy Taxes shall be collected on all Short-

Term Rentals. If a Hosting Platform does not collect payment for the rental, 

operators are solely responsible for the collection of all applicable TOT and 

remittance of the collected tax to the City in accordance with Chapter 3.64 

(Transient Occupancy Tax). If a Hosting Platform does collect payment for 
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the rentals, then it and the operator shall both have legal responsibility for 

the collection and remittance of the TOT. 

E. The operator and property owner shall be jointly responsible 

for any nuisance violations arising at a property during short-term rental 

activities. 

F. The operator shall authorize any hosting platform on which his 

or her STR(s) is listed to provide to the City the operator listing and other 

information to demonstrate compliance with all provisions of this Chapter. 

G. The operator must consent to receive all City notices and fines 

regarding STR registration by U.S. mail. 

5.77.070 

A. 

Hosting platform responsibilities. 

Hosting platforms shall not process or complete any booking 

transaction for any STR, unless the STR has a valid current STR 

registration number issued by the City to the operator. Hosting platforms 

are required to list the STR registration number and expiration date. 

Hosting platforms shall not process or complete any booking transaction for 

any property located in the City that would exceed the limit of days as set 

forth in Section 5.77.050.C. 

B. Within forty-five (45) days of the effective date of this Ordinance, 

hosting platforms with listings located in the City shall provide to the City 

contact information for an employee or representative of the hosting platform 

that will be responsible for responding to requests for information from the 

City, including requests related to possible violations of this Chapter. 

C. Subject to applicable laws, a hosting platform with listings 

located in the City shall provide to the City on a monthly basis, in a format 

specified by the City, the STR registration number of each listing, the name 

of the person responsible for each listing, the address of each such listing, 
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and, for each booking that occurs within the reporting period, the number of 

days booked, and the total price paid for each rental. 

D. In the event a hosting platform has entered into a platform 

agreement, and an operator has assigned the responsibilities for the 

collection and remittance of transient occupancy tax to the hosting platform, 

then the hosting platform and the operator shall have the same duties and 

liabilities, including but not limited to the collection and remittance of 

transient occupancy tax to the City in compliance with this Chapter and 

Chapter 3.64 (Transient Occupancy Tax) of this Code. 

E. The provisions of this Section shall be interpreted in 

accordance with otherwise applicable State and Federal law(s) and will not 

apply if determined by the City to be in violation of, or preempted by, any 

such law(s). 

F. Hosting platforms shall remove any listings for STRs, including 

those on the City's prohibited buildings list, from the platform upon 

notification by the City. The City Manager shall develop, by administrative 

regulation, processes and procedures for the removal of any listing. 

G. Hosting platforms shall inform all operators who use the 

platform of the operator's responsibility to collect and remit all applicable 

local, state, and federal taxes, unless the platform has a platform agreement. 

H. It is unlawful to be a hosting platform operating in the City 

unless the responsibilities in this Section are fully complied with. 

5.77.080 Request to Petition to restrict un-hosted short-term rentals 

within a geographical [census tract] [census block group]. 

A. The property owners of residential property in any [census 

tract] [census block group] within the City may request the City to initiate a 

petition process, using a form provided by the Director, to prohibit un-hosted 
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STRs within that [census tract] [census block group]. 

B. The petition must include the signatures, printed names, and 

addresses of a majority of the property owners of residential real property 

located within the boundaries of the [census tract] [census block group] and 

the petition process shall in all cases be initiated within one hundred and 

eighty (180) days after the effective date of this Chapter, and a new one 

hundred and eighty (180) day petition process period shall be established 

annually thereafter. The petitioning process will be completed by the City via 

U.S. mail, and the requestor(s) shall be responsible for the cost of initiating 

and completing the petition process, which cost will be established by the 

City Council by resolution. All petition signatures shall be collected by the 

City, and shall include the street address of each signer, and shall indicate 

and set forth the positive desire of all those signing the petition to prohibit 

un-hosted stays within the boundaries of the [census tract] [census block 

group]. Each [census tract] [census block group] shall be limited to the 

submission of one ( 1) request to initiate a petition process during any 180-

day petition process period, on a first come, first served basis. Any second 

or subsequent petition request for the same [census tract] [census block 

group] during the annual 180-day petition process period shall automatically 

be deemed null and void by the City without opportunity for an 

administrative appeal. 

C. To the extent a petition seeks to prohibit un-hosted STRs 

within the Coastal Zone boundaries of the City, and the petition process is 

successful, it shall have no effect on properties within the Coastal Zone 

boundaries until the California Coastal Commission certifies the adoption of 

this Chapter as an appropriate implementation ordinance for the City's Local 

Coastal Program. 

D. For purposes of the petition, each residential property within 
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the [census tract] [census block group] shall be represented by one (1) vote 

and multiple signatures for the same property shall count as one (1) vote. 

E. Upon receipt of a petition, the Director shall verify that the 

petition contains the required number of signatures requesting that un

hosted stays be prohibited within the [census tract] [census block group]. 

F. Following approval of an un-hosted restriction by the Director, 

the City shall provide notice of the restriction to all residential property 

owners within the boundaries of the affected [census tract] [census block 

group]. 

G. Once approved, a restriction on un-hosted STRs shall remain 

in effect for a minimum of three (3) years following the effective date of such 

restriction. After the initial three (3) year restriction period, the restriction 

shall remain in effect indefinitely unless and until such restriction(s) are 

prohibited by law; or a request to initiate a petition to eliminate the restriction 

is filed with the City and a majority of the property owners within the 

restricted [census tract] [census block group] sign the petition reflecting the 

positive desire of all those signing the petition to remove the restriction on 

un-hosted stays. 

H. The City Clerk or the Department of Development Services 

shall cause to be posted online a list or map of the current [census tracts] 

[census block groups] where un-hosted STRs are prohibited. 

I. Any fees associated with the filing of the petition, or the 

removal of a restriction once adopted, shall be established by the City 

Council by resolution. 

5.77.090 

A 

Enforcement. 

It is unlawful to violate the provisions of this Chapter. 

Violations include, but are not limited to: 
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1. Failure of the local contact to take action to respond to 

a complaint within one (1) hour after the complaint is received or a contact is 

attempted and the local contact cannot be reached; 

2. Failure to notify the City when the local contact 

information changes; 

3. Violation of the STR maximum occupancy, noise, or 

other requirements as set forth in this Chapter; 

4. Providing false or misleading information on a STR 

registration application or other documentation required by this Chapter; 

5. Any attempt to rent an unregistered STR by advertising 

the property for short-term rental purposes; 

6. Completing a booking transaction in the City without a 

valid City-issued registration number; 

7. Completing a booking transaction where the STR 

registration has been revoked or suspended by the City; 

8. Violations of state, county, or City health, building, or 

fire regulations; 

9. Conduct or activities that constitute a public nuisance or 

which otherwise constitute a hazard to public peace, health, or safety. 

B. Unless otherwise described in this Section, enforcement of 

this Chapter shall be subject to the processes and procedures in Chapter 

1.32 of the Municipal Code. 

C. Notwithstanding anything to the contrary in Chapter 1.32, the 

fine shall be one thousand dollars ($1,000) for each violation. Each separate 

day in which a violation exists may be considered a separate violation. 

However, a thirty (30) day warning period shall be provided prior to issuing 

fines for advertising a STR without a valid registration number. 

D. If three (3) fines have been issued against a STR operator 
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within a twelve (12) month period, the STR registration may be revoked or 

suspended or additional conditions may be imposed by the Director by 

providing written notice to the operator setting forth the basis of the intended 

action and giving the operator an opportunity, within fourteen (14) calendar 

days, to present responding information to the Director. After the fourteen 

(14) day period, the Director shall determine whether to revoke the 

registration, suspend the registration, or impose additional conditions upon 

the registration and thereafter give written notice of the decision to the 

operator. If a STR registration is revoked, the STR may not be re-registered 

with the City for a period of twelve ( 12) months from the date of revocation, 

regardless of who is the STR operator. 

E. The City hereby finds and declares that repeated violations of 

this Chapter constitute a public nuisance which may be enjoined under all 

applicable laws including Code of Civil Procedure Section 731. 

F. Any person, hosting platform, or STR operator convicted of 

violating any provision of this Chapter in a criminal case or found to be in 

violation of this Chapter in a civil or administrative action brought by the City 

shall be ordered to reimburse the City its full investigative and enforcement 

costs, pay back all unpaid TOT if applicable, and remit all illegally obtained 

rental related revenue to the City. 

G. If any violation of this Chapter is found to exist, the City may 

issue an administrative citation to any operator pursuant to Chapter 9.65 of 

this Code. 

H. The City may take any other action permitted by law or equity 

to ensure compliance with this Chapter, including, but not limited to, general 

code enforcement procedures set forth in Titles 5, 9, 18 and 21 of this Code. 

I. The City may issue and serve administrative subpoenas as 

necessary to obtain specific information regarding STR listings located in 
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the City, including, but not limited to, the names of the persons responsible 

for each such listing, the address of each such listing, the length of stay for 

each such listing, and the price paid for each stay, to determine whether the 

STR listings comply with this Chapter. Any subpoena issued pursuant to 

this Section shall not require the production of information sooner than thirty 

(30) days from the date of service. A person, hosting platform, or STR 

operator that has been served with an administrative subpoena may seek 

judicial review during that thirty (30) day period. 

J. Any person, hosting platform, or STR operator aggrieved by a 

decision of the Director with respect to the provisions of this Chapter may 

appeal the decision to the Board of Examiners Appeals and Condemnation 

("BEAC"). The decision of the BEAC shall be final, subject to judicial review 

pursuant to Code of Civil Procedure Sections 1094.5 and 1094.6. 

K. The remedies provided in this Section are cumulative and not 

exclusive, and nothing in this Section shall preclude the use or application of 

any other remedies, penalties, or procedures established by law. 

5.77.100 Fees. 

The City Council may establish and set by resolution all fees and 

charges as may be necessary to effectuate the purpose of this Chapter. 

5.77.110 

A. 

Administration. 

The City Manager, or designee, shall have the authority to 

establish administrative rules and regulations consistent with the provisions 

of this Chapter for interpreting, clarifying, carrying out, furthering, and 

enforcing the requirements and the provisions of this Chapter. 

B. If any provision of this Chapter conflicts with any provision of 

Title 21 (Zoning), the terms of this Chapter shall control. 
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5.77.120 Operator registration period. 

STR operators shall apply for registration pursuant to this Chapter 

within one hundred eighty (180) days after the effective date of this Chapter. 

5.77.130 Severability clause. 

If any provision or clause of this Chapter or the application thereof to 

any person or circumstances is held to be unconstitutional or to be 

otherwise invalid by any court of competent jurisdiction, such invalidity shall 

not affect other section provisions or clauses or applications, and to this end 

the provisions, sections and clauses of this ordinance are declared to be 

severable. 

Section 2. The City Clerk shall certify to the passage of this ordinance by 

14 
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the City Council and cause it to be posted in three (3) conspicuous places in the City of 

Long Beach, and it shall take effect on the one hundred twenty-first (121 st) day after it is 

approved by the Mayor. 
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1 I hereby certify that the foregoing ordinance was adopted by the City 

2 Council of the City of Long Beach at its meeting of ______ ____,_ 20_, by the 

3 following vote: 

4 

5 

6 

7 

8 

9 

10 

11 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

Ayes: Councilmembers: 

Noes: Councilmembers: 

Absent: Councilmembers: 

Approved: 
(Date) 
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RESOLUTION NO. 

A RESOLUTION OF THE CITY COUNCIL OF THE 

CITY OF LONG BEACH AUTHORIZING THE DIRECTOR OF 

DEVELOPMENT SERVICES TO SUBMIT AMENDMENTS TO 

THE LONG BEACH MUNICIPAL CODE TO THE 

CALIFORNIA COASTAL COMMISSION FOR APPROVAL 

WHEREAS, on ______ , 2020, the City Council of the City of 

Long Beach added certain provisions to Title 5 of the Long Beach Municipal Code 

relating to short-term rentals; and 

WHEREAS, it is the desire of the City Council to submit the above 

referenced Municipal Code amendments to the California Coastal Commission for its 

review; and 

WHEREAS, the City Council gave full consideration to all facts and the 

proposals respecting the amendments to the Municipal Code at properly agendized City 

Council meetings; and 

WHEREAS, the City Council approved the proposed amendments to the 

Municipal Code by adopting Chapter 5.77. The proposed amendments are to be carried 

out in a manner fully consistent with the Coastal Act and become effective in accordance 

with the terms of the ordinance and upon Coastal Commission certification and approval; 

and 

WHEREAS, the City Council hereby finds that the proposed Municipal Code 

amendments will not adversely affect the character, livability or appropriate development 

in the City of Long Beach and that the amendments are consistent with the goals, 

objectives and provisions of the City's General Plan. 

27 /II 

28 /II 
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1 NOW, THEREFORE, the City Council of the City of Long Beach resolves as 

2 follows: 

3 

4 
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28 

Section 1. The amendments to the Long Beach Municipal Code adopted 

on ______ , 2020, by Ordinance No. ORD-20-____ , a copy of which is 

attached to and incorporated in this resolution as Exhibit "A", is hereby submitted to the 

California Coastal Commission for its earliest review as to that part of the ordinance that 

directly affects land use matters in that portion of the California Coastal Zone within the 

City of Long Beach. 

Section 2. The Director of Development Services of the City of Long 

Beach is hereby authorized to and shall submit a certified copy of this resolution, together 

with appropriate supporting materials, to the California Coastal Commission with a 

request for its earliest action, that will take effect in accordance with the ordinance and 

upon Coastal Commission approval. 

Section 3. This resolution shall take effect immediately upon its adoption 

by the City Council, and the City Clerk shall certify the vote adopting this resolution. 

I certify that this resolution was adopted by the City Council of the City of 

Long Beach at its meeting of _______ __,,, 2020, by the following vote: 

Ayes: Councilmembers: 

Noes: Councilmembers: 

Absent: Councilmembers: 

City Clerk 

2 
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ATTACHMENT A 

CITY OF 

LONG 
Development Services 

411 West Ocean Boulevard, 3'' Floor Long Beach, CA 90802 
(562) 570-5237 

January 21, 2020 

HONORABLE MAYOR AND CITY COUNCIL 
City of Long Beach 
California 

RECOMMENDATION: 

-23 

Declare an Ordinance amending Title 5, Regulation of Businesses, Trades and 
Professions of the Long Beach Municipal Code, by adding Chapter 5.77, related 
to short-term rentals, read the first time and laid over to the next regular meeting 
of the City Council for final reading; 

Adopt a Resolution directing the Director of Development Services to submit the 
Ordinance amendments to the California Coastal Commission for a finding of 
conformance with the Certified Local Coastal Program; and, 

Adopt Negative Declaration ND 07-19. (Citywide) 

DISCUSSION 

At its meeting on December 4, 2018, the City Council received and filed a report on short
term rental (STR) properties in Long Beach, and directed.the City Attorney to prepare an 
Ordinance to implement STR regulations, presented as Option 2 (Limited STRs), as 
modified during the discussion. In its motion, the City Co.uncil directed staff to conduct 
additional research in specific STR policy areas and provide recommendations to the City 
Council. The additional research and information was provided to the City Council via 
memorandum on June 14, 2019 (Attachment A). As part of this effort, staff from the 
Development Services Department and the City Attorney's Office reached out to third
party compliance platforms and other municipalities that have implemented STR 
regulation. The attached Ordinance incorporates findings based upon the additional 
information that was collected. 

Components of the Limited STRs option that have been revised from their original form 
are as follows: 

a) Permanent Long Beach residency will not be required to operate a STR. 

b) The number of non-primary STRs in multi-family buildings will be restricted based 
on a sliding scale. 

c) Large scale events will be allowed on a limited basis via a new STR Occasional 
Event Permit. 
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d) The first violation for advertising a STR without a valid registration will result in a 
warning, instead of a fine. 

e) A business license will not be required to operate a STR. 

On October 21, 2019, the City Council received a report titled Short-Term Rental Program 
Phased Implementation, which provided updated information on the City Council's 
direction to carry-out a phased implementation of the STR program (Attachment B). 

Key Elements of the Ordinance 

An overview of the STR requirements are as follows: 

a) STRs are required to register with the City. A local 24-hour contact is required for 
all rentals. 

b) STRs are prohibited in deed-restricted affordable housing units and dormitories. 

c) A maximum of two STRs are allowed per operator, or three if one of the STRs is 
hosted in a primary residence. 

d) Non-primary residence STRs in multi-family developments are limited on a sliding 
scale from 1 to 15 percent of units, depending on the total number of units in the 
development. 

e) A maximum of 1 percent of the City's housing stock will be allowed to be used as 
non-primary STRs. · 

f) Existing City Noise Ordinance laws will apply to STRs, including those relating to 
the prohibition of loud noises. 

g) Quiet hours are from 1 O:OO p.m. to 7:00 a.m., including the use of outdoor pools 
and hot tubs. 

h) The City Council will establish, and set by Resolution, all fees and charges. 

i) The City's Transient Occupancy Tax will apply to STRs. 

j) Safety and Liability: 

i. A map of fire extinguishers and escape routes is required on site. 

ii. Property liability insurance of greater than $1,000,000 is required per STR. 

iii. Occupancy is limited to two people per bedroom, plus two people, with a 
maximum of ten people total. 
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iv. Exterior signage is prohibited. 

k) Property owners of residential property in any census tract within the City may 
petition to prohibit un-hosted STRs by obtaining the signatures of two'-thirds of 
property owners within their census tract. 

Provisions on the maximum number of rented nights are as follows: 

a) By definition, the number of un-hosted guest stays in a primary residence STR is 
limited to 90 nights per year. 

b) The number of un-hosted guest stays in a non-primary residence STR is not 
limited. 

c) The number of nights of hosted guest stays is not limited. 

Provisions on occasional events are as follows: 

a) Large-scale events exceeding the maximum occupancy limit are prohibited unless 
a STR occasional event permit has been issued. 

b) Occasional events are limited to six per year, per STR. 

The Ordinance establishes the following provisions regarding exclusions, consent, 
enforcement and penalties: 

a) A City registration number must be included in all advertisements/listings. 

b) Homeowner associations (HOA), or apartment owners, may request inclusion on 
a STR-prohibited properties list. 

c) A landlord consent form is required if a unit is subject to a rental agreement. 

d) Online platforms have duties and liabilities to comply with City requirements and 
remit taxes. 

e) An independent consultant will assist with compliance monitoring. 

f) Fines for violations within a 12-month period: 

i. $1,000 for each violation. 

ii. A STR registration is revoked after the third violation. 
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iii. A 30-day warning period will be provided prior to issuing fines for advertising 
a STR without a valid registration number. 

Conditional Registration During Petition Period 

The 180-day petition period to restrict un-hosted STRs within a geographical census tract 
will begin on the date that the California Coastal Commission (CCC) approves the Local 
Coastal Program Amendment. All STR registrations will be approved on a conditional 
basis until after the 180-day petition period has ended. If a petition to restrict un-hosted 
STRs is successful, any conditional STR registrations issued within that census tract will 
expire at the next annual renewal. 

Environmental Compliance 

In accordance with the Guidelines for Implementation of the California Environmental 
Quality Act (CEQA), a Notice of Intent to Adopt Negative Declaration ND 07-19 was 
prepared and made available for a 30-day public review and comment period that began 
on September 16, 2019 and ended on October 15, 2019 (Attachment C). A Resolution 
directing the Director of Development Services to submit a request to the California 
Coastal Commission for a finding of conformance has been prepared. 

TIMING CONSIDERATIONS 

As discussed in the report to the City Council on October 21, 2019, a portion of the funding 
for STR positions was reallocated to temporarily fund other City programs, effectively 
delaying the start of the STR program. As a result, a phased implementation of the STR 
program was developed. Under the phased implementatic:m, the Ordinance would take 
effect 180 days after it is approved by the City Council, and STR operators would have 
an additional 180 days after the effective date of the Ordinance to apply for registration 
to become a lawful STR operator. City Council action is requested on January 21 , 2020, 
to move forward with the phased implementation plan recommended by staff. 

This matter was reviewed by Assistant City Attorney Michael J. Mais on October 14, 2019 
and by Budget Analysis Officer Julissa Jose-Murray on October 23, 2019. 

FISCAL IMPACT 

Adoption of the Ordinance with the phased implementation plan will cost approximately 
$197,000 in FY 20, due to the delayed hiring of staff and the compliance consultant. 
Estimated revenues from registration fees for FY 20 are approximately $200,000 (based 
on a registration fee of $250 per STR unit and an estimated 800 units). Expected 
revenues and expenses for the STR program in FY 20 were built into the Development 
Services Department budget and there is no appropriation increase needed. STR 
program associated expenses and revenues are accounted for separately from any STR
related Transit Occupancy Tax (TOT) revenue. It is currently unknown how this 
recommended Ordinance will impact TOT revenue from STR revenue. The STR program 
is within the budgeted scope of staff duties and is consistent with adopted City Council 
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priorities. A specific impact on local jobs has not been determined, however, the adoption 
of the STR Ordinance is anticipated to have a positive impact on local jobs. 

SUGGESTED ACTION: 

Approve recommendation. 

Respectfully submitted, 

du1clw J jc,,,~-«YI 
LINDA F. TATUM, FAICP 
DIRECTOR OF DEVELOPMENT SERVICES 

LFT:LAF:KS 

ATTACHMENTS: CITY COUNCIL ORDINANCE 
CITY COUNCIL RESOLUTION 
ATTACHMENT A-TFF MEMO (JUNE 14, 2019) 
ATTACHMENT B - TFF MEMO (OCTOBER 21, 2019) 
ATTACHMENT C - NEGATIVE DECLARATION 07-19 

APPROVED: 

THOMAS B. MODICA 
.. ACTING CITY MANAGER 



ATTACHMENT A 
City of Long Beach Memorandum 
Working Together to Serve 

Date: June 14, 2019 

To: fatrlck H. West, City Managerf.,ttl, 

From: Linda F. Tatum, Director of Development Services/// 

For: Mayor and Members of the City Council 

Subject: Short .. Term Rental Ordinance Update 

Following a series of studies and public participation events in March 2017, completed at the City 
Council's request, staff presented three options for regulating Short-Term Rentals (STRs) to the 
City Council at its December 4, 2018 meeting. At that time, the City Council directed the City 
Attorney to prepare an Ordinance to implement the regulation of STRs with specified limitations; 
and, to enter into voluntary tax collection agreements with hosting platforms for the collection and 
remittance of transient occupancy tax (TOT). 

This memorandum provides additional Information and a summary of staff's findings on areas of 
research requested by the City Council, including staff recommendations, where appropriate. The 
proposed Ordinance would allow limited STRs with the following conditions: 

1. A STR host would be required to register with the City and obtain a unique STR registration 
identification number valid for one year. 

2. A STR host may operate up to two non"prlmary resid~nce STRs, or three if one STR is a 
primary residence. A primary residence is defined as residential property where the STR 
host resides at least 275 nights per year. 

3. Non-primary residence STRs In multi"famlly buildings will be limited based on a sliding 
scale of the total units within the development. 

4. For a hosted stay (where the host Is onsite during the rental activity), there will be no limit 
to the number of nights rented, but an un-hosted guest stay in a primary residence STR 
will be limited to 90 nights per year. 

5. The number of guests wlll be limited to two guests per bedroom plus another two, for a 
maximum of ten guests per STR with outdoor quiet hours In effect between 10:00 p.m. and 
7:00 a.m. 

6. A local 24"hour contact person wlll have to be available to respond to complaints within 
one hour. 

7. An occasional event permit will be required to host special events In STRs. 

8. A citywide cap of one percent of total City housing units will be placed on the number of 
non-primary STR registrations issued (First come first served). 

9. An optional ban on un-hosted STRs may be Implemented by a vote of property owners 
within a geographic area. 
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STR program costs will be offset by annual STR registration fees. STRs will be subject to TOT 
per the City's tax on shorHerm stays less than 30 days. Alrbnb Is already collecting TOT from 
STR bookings in Long Beach. In the event of a violation, the STR will be subject to an 
administrative citation after the first violation, which will be a warning. Subsequent violations will 
result in a fine of $1,000 per day. Violations Include, but are not limited to, any attempt to rent an 
unregistered STR, conduct or activities that constitute a public nuisance, or failure of the local 
contact to respond. The City may rescind a STR registration upon issuance of three violations 
resulting In fines. 

Options to Address House Parties Including Permit Process for Limited Events 

To address quality of life concerns caused by frequent large-scale events, sometimes referred to 
as 11party houses," some municipalities have incorporated a permitting process for special or large 
events in their STR ordinances. This allows for occasional events to occur In STRs, while 
protecting the residential character of the neighborhood by limiting both the size and number of 
these events on an annual basis. The City of Long Beach Office of Special Events and Fiiming 
currently uses a Special Event Permit (SEP), which applies only to events on public property, and 
an Occasional Event Permit (OEP), which applies only to commercial properties. By establishing 
an OEP process for residential use, the City could allow a STR host to host a limited number of 
events per year for which the proposed ten-guest maximum capacity requirement Is waived for a 
permitted event. 

The Cities of Malibu and Palm Springs have adopted STR ordinances that provide for a limited 
number of special events on STR properties. Malibu allows up to four residential special events 
per year for each STR unit, and the special event permit allows an event for up to eight hours In 
duration. Palm Springs does not restrict the number of events, but a separate "Event House 
Permit" is required for each event. Staff recommends establishing an STR OEP to allow STR 
hosts/operators to accommodate guests holding special events for up to six 24-hour periods per 
year. This would allow a limited number of weddings, fundraisero, family reunions, and other 
similar occasions, while mitigating the effects of such events on the residential character of 
neighborhoods. Hosts would be required to notify all neighbors within 300 feet of the STR property 
ten days in advance of the event, and outdoor quiet hours from 10:00 p.m. to 7:00 a.m. would still 
apply. 

Cap on the Number of Non-Primary Residence STRs Allowed In Multi-Family Developments 

Placing a cap on the number of non-primary residence STRs in multi-family developments will 
reduce the impact on the City's housing stock and prevent entire multi-family buildings from 
becoming de facto hotels. To address building size disparity, particularly for large buildings and 
residential complexes with multiple buildings, staff proposes a sliding-scale cap on the number of 
non-primary STRs allowed in multi-family developments, as shown In the table below: 

Number of dwelling units Number of non-primary residence STRs 
per develooment orolect allowed oer develooment orolect 

2to10 1 
11to50 10% 

51 to 100 12% 
101 or more 15% 

Note: Rounded down to the nearest whole number from 0.49, and up to the nearest whole number from 0.5. 

! I 
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STR registrations for non-primary units In multi-family buildings would be approved on a first
come, first-served basis. No STR registration would be approved If the building's owner or 
homeowners association prohibits STR activity. 

As directed by the City Council, staff is including a cap of 1 percent of the City's housing stock 
being allowed as non-primary residence STRs (approximately 1, 770 units) as a way to reduce the 
impact to the housing stock. This citywide cap would be inclusive of multi-family buildings and 
single-family residences. 

Enforcement 

At the direction of the City Council, staff reached out to hosting platforms and third-party 
compliance platforms to better understand the services and tools available to assist the City with 
enforcement and compliance with STR regulations. Staff has worked with hosting platforms 
Airbnb and HomeAway, and has been introduced to enforcement tools these platforms offer to 
assist jurisdictions with enforcement of regulations. These Include adding a field on their listings 
for displaying approved City STR registration identification numbers, a "Neighborhood Tool" 
available to neighboring properties for submitting complaints directly to Airbnb, and a 
"Responsible Hosting" page for hosts providing information about Long Beach STR regulations 
with a link to the City's STR webpage. These platforms indicated it is not their practice to monitor 
the validity of registration numbers and would therefore not be responsible for removing 
unregistered hosts or listings for properties whose registration has been revoked by the City. 

A ruling filed on March 13, 2019, by the United States Court of Appeals for the Ninth Circuit 
affirmed the district court's dismissal of a complaint brought by HomeAway.com and Alrbnb Inc. 
against the City of Santa Monica for Imposing various obligations on hosting platforms. This ruling 
upheld the lower court's decision that hosting platforms -~ere required to provide certain 
Information regarding hosts and were obligated to refrain from booking properties not licensed for 
STR use by the City of Santa Monica. Based on this ruling, staff anticipates Increased 
participation from hosting platforms with both data-sharing and enforcement issues. It Is unclear 
at this time if the Issuance of an administrative subpoena would be necessary to obtain data for a 
specific host. 

Staff also communicated with third~party compliance platforms specializing In assisting 
Jurisdictions with enforcement of STR regulations. These platforms are available via service 
contract and use software created specifically to monitor compliance with STR regulations. 
Companies staff spoke with include Host Compliance, Veritil MVS, STR Helper, and Harmarl 
STR. Services provided by these platforms Include data discovery, online STR registration 
management, assistance with nuisance management Including a staffed 24-hour hotline, and tax 
remittance management. Many jurisdictions that have regulated STRs use the services of third· 
party compliance platforms. Staff is recommending the City work with one of these platforms to 
assist with registration and enforcement issues upon adoption of a STR Ordinance and will 
conduct a procurement process to determine the most responsive platform. 

Program Costs 

Proposed costs for the STR program Include two FTEs and a contract with a vendor to host 
registration, collect TOT from non-Airbnb hosts, and assist with a 24-hour hotline. These costs 
are estimated to be approximately $350,000. A proposed registration fee of $250 and an 
estimated 800 STR registrations would offset this cost by $200,000, requiring a projected 
$150,000 subsidy from the General Fund. 
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Business License Requirements 

A business license will not be required because the proposed STR Ordinance would only allow 
an operator to host two non-primary residences (or three If also hosting In their primary residence). 
Currently, the Long Beach Municipal Code only requires a business license for residential rental 
properties with four or more units. As noted, staff will be able to track and monitor STRs through 
the registration process required to host any STR unit. 

Parking 

The STR program is established on the premise that units eligible to register for an STR permit 
must be legally established with a record of required permits pursuant to City codes and 
regulations, including compliance with Code-required parking, or be documented as legal 
nonconforming when they do not provide required Code-required parking. The current STR 
proposal does not include an additional parking requirement for STR units as it establishes limits 
on the number of individuals that may occupy these units. These occupancy !Imitations will 
generally limlt potential parking impacts In a manner that Is not currently available to regular owner 
or rental housing units. It is not legal for the City to establish occupancy limits for residential units. 

If special event permits are allowed for STRs without the addition of a parking requirement, It 
would be similar to a renter or homeowner occasionally hosting a family or social event during 
which parking may be temporarily impacted in the area of the residence. If there is a concern 
regarding parking for STR special events, staff can determine a standard for parking to be 
provided by the host as a condition of the special event permit. Staff recommends that if a 
standard is established for additional parking for a special event, the applicable standard be 
applied citywide and not just in the Coastal Zone. Adding a r~qulrement for additional parking in 
the Coastal Zone, if a similar standard is not applied citywide, is likely to be construed by the 
California Coastal Commission (CCC) as an impediment to coastal access and could result in 
rejection of the parking requirement. · 

Funding for Affordable Housing 

A potential negative Impact of STRs Is the removal of housing units from the long-term market, 
thereby reducing supply and contributing to increased housing costs. To minimize potential 
effects on the housing market, the proposed STR Ordinance would limit the following: 

1. The number of STRs allowed In the City to 1 percent of the City's housing stock; 
2. The number of STRs per host; and, 
3. The number of STRs per multi-family development. 

The proposed STR Ordinance does not allow deed-restricted affordable housing units to be used 
as STRs and provides a means for apartment owners and home owner associations to register 
on a list of STR-prohiblted properties. 

Staff looked at the ability to fund new affordable housing units by including STRs In an lncluslonary 
housing program. However, past court cases and current legislation limit the application of an 
lnclusionary housing program to the production of new housing units. As a result, such a program 
cannot be applied to the City's STR Ordinance. 
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Another alternative to funding affordable housing production is the imposition of a mitigation fee. 
A nexus study is required to adopt a mitigation or Impact fee. The nexus study would evaluate to 
what degree STRs Impact the affordable housing market and monetize that Impact. While the 
most obvious approach to this analysis Is to attempt to evaluate the number of housing units 
removed from the market, another approach was taken In the City of San Diego. This approach 
evaluated the increased demand for housing by workers, like housekeepers and gardeners, who 
provide services to the STR Industry. San Diego does not currently have STR regulations, so the 
impact fee has not been used. Staff checked with other California cities and did not find any that 
had adopted and Implemented an Impact fee. 

Neighborhood Opt-Out Without Unduly Restricting STR Activity in Coastal Zone 

During the public outreach phase, many residents, particularly in the Naples Island and Peninsula 
neighborhoods, which lie within the Coastal Zone, advocated for the ability to prohibit STRs In 
their neighborhoods by obtaining signatures of two-thirds of the property owners. The CCC 
considers STRs a high-priority visitor-serving use and considers a total ban of STRs to be a 
violation of the Coastal Act. However, the CCC has approved STR regulations that put some 
constraints on STR operations, but do not ban them, such as only allowing STRs In a primary 
residence as In the City of Pismo Beach, or only allowing hosted stays as in the City of Santa 
Monica (after Initially rejecting Santa Monica's previous total-ban ordinance). 

An opt-out by property owners to prohibit STRs, although not common, is not unprecedented. 
The City of Chicago uses an opt-out option to restrict STRs In selected precincts, in which a legal 
voter submits a notice of Intent form to the City Clerk, who provides the petitioner with the petition 
form, which must be circulated and returned to the City Clerk within 90 days. Staff Is 
recommending an opt-out petition process for prohibiting un-hosted STRs, which would be 
administered In the Development Services Department. 

To establish a fair, reasonable, and formally established boundary rnodel for both petitioners and 
City staff to manage, staff considered the size, shape, and static nature of possible boundaries. 
Potential options Included the following: 

• The City's list of 82 established Neighborhood Associations published annually by the 
Neighborhood Resource Center; 

• Voting precincts and sub precincts; 

• Police reporting districts; and, 

• 2010 census tracts. 

The population estimates of the City's Neighborhood Associations vary significantly from 76 to 
more than 19,000 residents and Is, therefore, not considered to be a viable option. Precincts and 
sub-precincts have fluctuating and Irregular boundaries that are not conducive to a neighborhood
based opt-out petition. Due to the relative ease of Identifying a homeowners census tract, 
reasonable consistency In the number of residents, and static nature of the boundaries, staff is 
recommending use of 2010 census tracts as the basis for the neighborhood opt-out petition 
boundary. 

To allow property owners to prohibit un-hosted STRs, while not unduly restricting the ability for 
un-hosted STRs In and around the Coastal Zone, the City Council has recommended petitioners 
obtain two-thirds of the property owners' signatures In favor of the prohibition within the boundary. 
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To qualify, an opt-out petition would have to be submitted to the City within six months of the 
proposed STR Ordinance taking effect, and the ban would be effective for three years. At the end 
of the three years, a new petition would be required to maintain the ban. Once a neighborhood 
ban takes effect, It could be reversed by a similar two-thirds signed petition of property owners to 
remove the prohibition after the first year the ban goes into effect. 

The process to prohibit un-hosted STRs would begin with the petitioning party requesting the 
petition form from the City. The City would provide the petition form llstlng all property addresses 
within the Census Tract of the petitioning party for collection of signatures. A petition form 
returned to the City, which Includes names and signatures of at least two-thirds of the property 
owners listed on the petition, would be verified by City staff based on property owner records. A 
cost-recovery fee for processing the petltion(s) would be the responsibility of the petitioning party. 

Partnering with Hosts and Platforms to Support Local Businesses 

The City's Economic Development Commission created the Ten-Year Blueprint for Economic 
Development to establish priorities to create a culture of economic opportunity throughout the 
City. The Economic Inclusion Focus Area of the Blueprint includes objectives and 
recommendations that can be helpful in supporting local businesses in conjunction with the 
adoption of the proposed STR Ordinance. The City's Economic Development Department will be 
assisting staff from the Development Services Department to use the Blueprint to create 
opportunities to help under-represented entrepreneurs and Increase access to economic 
opportunities in low-income communities as part of the STR registration process. For example, 
when STR operators register, they could be Informed of local businesses providing tourist-related 
services. The Economic Development Department will also work with Development Services staff 
and the Long Beach Convention and Visitors Bureau (CVB) to partner together by advertising 
registered STR listings on the CVB website. 

Treatment of Existing and New Accessorv Dwelling Units (ADUs) as STRs 

In December 2017, the City Council adopted an ADU Ordinance In response to new State 
regulations to facilitate the construction of new ADUs. New ADUs can help address housing 
supply and affordability, while preserving neighborhood character. The City's ADU Ordinance 
prohibits ADUs from being used as STRs and requires owners to execute a covenant to that 
effect. Since adoption of the ADU Ordinance approximately 81 covenants have been executed. 
The City anticipates approximately 100 homeowners will seek to construct ADUs on their property 
annually. 

The City Council's December 4, 2018 direction to staff for regulating STRs was to treat ADUs as 
a "hosted" stay since the property owner would be on premises, reducing the likelihood that a 
STR guest In the unit would negatively Impact the residential character of the neighborhood. The 
ADU and the primary dwelling unit would be considered one primary residence for the purpose of 
STR registration. This approach Is consistent with the community and host input provided 
throughout the outreach process, which found the majority of participants were opposed to 
prohibiting STRs In ADUs or duplexes. While concerns were raised about the impact of using 
ADUs as STRs on the City's available housing stock, owners of ADUs consistently stated their 
ADUs would not become part of the long~term rental housing stock because they often use these 
units for traveling friends and family. 
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Additionally, the proposed citywide cap of 1 percent of housing stock as STRs further mitigates 
the detrimental effect on the housing market. Property owners with previously executed ADU 
covenants would be able to have these covenants rescinded to allow use of their ADUs as STRs. 

Next Steps 

The City Attorney's Office has been working on a draft STR Ordinance to implement an STR 
program with the components specified by the City Council. Pending a California Environmental 
Quality Act (CEQA) determination, the draft STR Ordinance will be presented to the City Council 
for adoption in fall 2019. It Is anticipated an amnesty period of 180 days will be included in the 
proposed STR Ordinance to allow time for startup and Implementation of the STR program, 
Including a grace period for STR operators to apply for registration. Followlng adoption of the 
STR Ordinance, Development Services staff will take the following actions: 

• Request funding for Implementation of the program and propose registration fees to 
partially offset program costs as part of the FY 20 budget adoption. 

• Procure a third-party consulting firm to assist with implementation. 

• Recommend minor word changes to Title 21 of the Long Beach Municipal Code for 
Planning Commission and City Council approval. 

• Changes to Title 21 will require Coastal Commission review. 

• Return to the City Council one year after implementation of the program to provide data on 
the number of registrations, number of complaints, resolutions to complaints, and TOT tax 
collected to assess potential Improvements and an annual review thereafter. 

If you have questions regarding this matter, please contact Lisa Fall, Manager of Administrative 
and Financial Services, at (562) 570-6853 or Llsa.Fall@longbeach.gov. 

CC: CHARLES PARKIN, CITY ATIORNEY 
LAURA L. DOUD, CITY AUDITOR 
TOM MODICA, ASSISTANT CITY MANAGER 
KEVIN JACKSON, DEPUTY CITY MANAGER 
REBECCA GARNER, ADMINISTRATIVE DEPUTY TO THE CITY MANAGER 
LISA FALL, ADMINISTRATIVE AND FINANCIAL SERVICES BUREAU MANAGER 
JOHN GROSS, DIRECTOR OF FINANCIAL MANAGEMENT 
GRACE YOON, BUDGET MANAGER 
SANDY TSANG PALMER, PURCHASING AND BUSINESS SERVICES MANAGER 
OSCAR ORCI, DEPUTY DIRECTOR OF DEVELOPMENT SERVICES 
KARL WIEGELMAN, CODE ENFORCEMENT BUREAU MANAGER 
MONIQUE DE LA GARZA, CITY CLERK (REF. FILE 17 ·0213, 18·1072) 
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INITIAL STUDY 

Project Title: 
City of Long Beach Short-Term Rentals Ordinance 

Lead agency name and address: 
City of Long Beach 
411 W. Ocean Boulevard, 3rd Floor 
Long Beach, CA 90802 

Contact person and phone number: 
Anita Juhola-Garcia, Planner 
(562) 570-6469 

Project Location: 
City of Long Beach, County of Los Angeles, California. 

Project Sponsor's name and contact information: 
City of Long Beach, Long Beach Development Services 
c/o Christopher Koontz 
411 W. Ocean Boulevard, 3rd Floor 
Long Beach, CA 90802 
(562) 570-6288 

General Plan: 
The proposed Short-Term Rentals Ordinance would cover all General Plan Land Use 
Districts that apply to any zoning district, Specific Plan (SP) or Planned Development 
(PD) District with residential uses. · 

Zoning: 
The proposed Short-Term Rentals Ordinance applies to all zoning districts with 
residential uses, including all Planned Development (PD) Districts and Specific Plan 
(SP) Districts. 

Project Description: 

The proposed project will establish regulations, standards, and a registration process 
governing the renting or leasing of privately owned visitor serving residential dwelling 
units on a short-term basis in order to maintain the long-term rental housing stock in the 
City; ensure the collection and payment of Transient Occupancy Taxes ("TOT"); and 
provide safeguards to the residents of the City of Long Beach that such short-term 
rental activities do not become a nuisance, or threaten the public health, safety or 
welfare of neighboring properties. 

This Initial Study/Negative Declaration ("IS/ND") evaluates the potential environmental 
impacts of the proposed revisions to the City's regulations for transient residential use. 

2 City of Long Beach 
September 2019 



Negative Declaration ND 07-19 
City of Long Beach Short-Term Rentals Ordinance 

Certain aspects of the proposed amendments do not require environmental analysis 
under CEQA. For example: 

• CEQA does not apply to the establishment, modification, structuring, 
restructuring, or approval of rates, tolls, fares, or other charges by public 
agencies unless those charges would be used to fund capital projects (CEQA 
Guidelines Sec. 15273). Therefore, establishment of City administrative fees 
associated with issuance of permits or licenses for the short-term rental of 
existing housing units do not require CEQA review. 

• Pursuant to CEQA Guidelines Sec. 15309, inspections to check for peliormance 
of an operation, or quality, health, or safety of a project are exempt from CEQA. 

• City actions to enforce or revoke a license or other entitlement for use or 
enforcement by a law, general rule, standard, or objective, administered or 
adopted by the regulatory agency are exempt from CEQA review pursuant .to 
Guidelines Sec. 15321. 

• Pursuant to CEQA Guidelines Sec. 15378, "Project means the whole of an 
action, which has a potential for resulting in either a direct physical change in the 
environment, or a reasonably foreseeable indirect physical change in the 
environment. However, "Project" does not include "Organizational or 
administrative activities of governments that will not result in direct or indirect 
physical changes to the environment." Therefore, regulations that represent 
administrative activities are not subject to CEQA review. 

• In evaluating potential economic or social effects of the proposed regulations, 
this IS/ND reflects CEQA Guidelines Sec. 15382, which states: 

"Significant effect on the environment" means a substantial or potentially 
substantial, adverse change in any of the physical conditions within the 
area affected by the project, including land, air, water, minerals, flora, 
fauna, ambient noise, and objects of historic or aesthetic significance. An 
economic or social change by itself shall not be considered a significant 
effect on the environment. A social or economic change related to a 
physical change may be considered in determining whether the physical 
change is significant. 

Economic or social changes (e.g., effects on property values or neighborhood 
social interactions) are not considered to be significant environmental impacts 
under CEQA unless those changes contribute to a significant physical impact. 

The following sections of Title 21 (Zoning Code) shall be amended for the Short
Term Rental Ordinance (STRO): 
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Add the following underlined definition or reference: 

• 21.15.2487 - Short-Term Rental. 

"Short-Term Rental means a residential dwelling unit or portion thereof, that is 
offered or provided to a paying guest(s) by a short-term rental operator for thirty (30) 
or fewer consecutive nights. The term "short-term rental" shall not include hotels, 
motels or bed and breakfast inns. 

• 21.15.060 Accessory use. "Short-term rentals" are not considered accessory 
uses. 

• 21.51.235. - Home Occupations. 

Add "short-term rentals" to the list of prohibited home occupation uses 

• 21.51.276 -Accessory dwelling units .. 

E. Other Provisions. 

1. Owner Occupants, Sales, Rentals, and Covenants. The following 
requirements shall apply to all accessory dwelling units: 

d. The accessory dwelling unit or the primary dwelling may be rented. All 
rentals shall be for terms of longer than thirty (30) days unless a Short-Term 
Rental permit is obtained subject to Title 5. 

Remove the following underlined definition or reference to: 

• 21.15 .1580 - Lodginghouse. 

"Lodginghouse" means a house with three (3) or more guestrooms where lodging is 
provided for compensation and where meals are not served. 

• 21.51.270 - Room Rental. 

The conditions listed below shall apply to all room rentals. Any room rental use not 
conforming to these conditions shall be considered a boardinghouse. lodging house. 
hotel or motel, as applicable. and shall be subject to the requirements for that use. 

A. The owner of the dwelling unit must live in the unit. 
B. The rented room shall not contain more than three (3) plumbing facilities nor a 
kitchen. Such room shall not contain laundry facilities. a water heater or a 
wetbar-type sink. 
C. The rented room shall not contain an independent exterior entrance. 
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D. The rented room may not be detached from the principal dwelling unit. 
E. Not more than two (2) rooms shall be rented in a single dwelling unit. 

• 21.52.271 - Special Group Residence (board and care, convalescent home, half
way house, boardinghouse/lodginghouse, communal housing and the like). 

Remove the term "lodginghouse" from Special Group Residence. 

Surrounding land uses and settings: 

The City of Long Beach is adjacent to the following municipalities: City of Los Angeles 
(Wilmington, Port of Los Angeles), Carson, Compton, Paramount, Bellflower, 
Lakewood, Hawaiian Gardens, Cypress, Los Alamitos and Seal Beach. It is also 
adjacent to the unincorporated communities of Rancho Dominguez and Rossmoor. In 
addition, the City of Signal Hill is completely surrounded by the City of Long Beach. 

Public agencies whose approval is required: 

Long Beach Planning Commission (recommend City Council approve the changes to 
Title 21 Zoning Ordinance and submit a Local Coastal Program Amendment to revise 
the Long Beach Municipal Code) 

Long Beach City Council (adopt Negative Declaration 07-19, approve the Short-Term 
Rentals Ordinance, and adopt the Short-Term Rental Zoning Code Amendments) 

California Coastal Commission 
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ENVIRONMENTAL FACTORS POTENTIALLY AFFECTED: 

The environmental factors checked below would be potentially affected by this project, 
involving at least one impact that is a "Potentially Significant Impact," as indicated by the 
checklist on the following pages: 

D Aesthetics D 

D Agriculture I Forestry D Resources 

D Air Quality D 

D Biological Resources D 

D Cultural Resources D 

D Energy D 

D Geology I Soils D 

Greenhouse Gas D Emissions 
Hazards and Hazardous D Materials 

Hydrology I Water Quality D 
Land Use I Planning D 

Mineral Resources D 
Noise D 
Population I Housing D 

6 

Public Services 

Recreation 

Transportation 

Tribal Cultural 
Resources 
Utilities I Service 
Systems 

Wildfire 

Mandatory Findings of 
Significance 
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DETERMINATION: 
On the basis of this initial evaluation: 

[gj I find that the proposed project COULD NOT have a significant effect on the environment 
and a NEGATIVE DECLARATION will be prepared. 

D I find that although the proposed project could have a significant effect on the 
environment, there will not be a significant effect in this case because revisions in the 
project have been made by or agreed to by the project proponent. A MITIGATED 
NEGATIVE DECLARATION will be prepared. 

0 I find that the proposed project MAY have a significant effect on the environment and an 
ENVIRONMENTAL IMPACT REPORT is required. 

D I find that the proposed project MAY have a "potentially significant impact" or "potentially 
significant unless mitigated" impact on the environment, but at least one effect 1) has 
been adequately analyzed in an earlier document pursuant to applicable legal standards, 
and 2) has been addressed by mitigation measures based on the earlier analysis, as 
described on attached sheets. An ENVIRONMENTAL IMPACT REPORT is required, 
but it must analyze only the effects that remain to be addressed. 

0 I find that although the proposed project could have a significant effect on the 
environment, because all potentially significant effects (a) have been analyzed 
adequately in an earlier EIR or NEGATIAVE DECLARATION pursuant to applicable 
standards, and (b) have been avoided or mitigated pursuant to that earlier EIR or 
NEGATIVE DECLARATION, including revisions or mitigation measures that are 
imposed upon the proposed project, nothing further is required. 

(Original Signature on File) 
Anita Juhola-Garcia 
Planner 

7 
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EVALUATION OF ENVIRONMENTAL IMPACTS 

1) A brief explanation is required for all answers except "No Impact" answers that 
are supported adequately by the information sources a lead agency cites in the 
parenthesis following each question. A "No Impact" answer is adequately 
supported if the referenced information sources show that the impact simply does 
not apply to projects like the one involved (e.g. the project falls outside a fault 
rupture zone). A "No Impact" answer should be explained where it is based on 
project-specific factors as well as general standards (e.g. the project will not 
expose sensitive receptors to pollutants, based on a project specific screening 
analysis). 

2) All answers must take account of the whole action involved, including off-site as 
well as on-site, cumulative as well as project-level, indirect as well as direct, and 
construction as well as operational impacts. 

3) Once the lead agency has determined that a particular physical impact may 
occur, then the checklist answers must indicate whether the impact is potentially 
significant, less than significant with mitigation, or less than significant. 
"Potentially Significant Impact" is appropriate if there is substantial evidence that 
an effect may be significant. If there are one or more "Potentially Significant 
Impact" entries when the determination is made, an EIR is required. 

4) "Negative Declaration; Less Than Significant With Mitigation Incorporation" 
applies where the incorporation of mitigation measures has reduced an effect 
from "Potentially Significant Impact" to a "Less Than Significant Impact." The 
lead agency must describe the mitigation measures, and briefly explain how they 
reduce the effect to a less than significant level (mitigation measures from 
"Earlier Analysis," as described in (5) below, may be cross-referenced). 

5) Earlier analyses may be used where, pursuant to the tiering, program EIR, or 
other CEQA process, an effect has been adequately analyzed in an earlier EIR 
or Negative Declaration (per Section 15063(c)(3)(D)). In this case, a brief 
discussion should identify the following: 

a) Earlier Analysis Used. Identify and state where they are available for 
review. 

b) Impacts Adequately Addressed. Identify which effects from the above 
checklist were within the scope of and adequately analyzed in an earlier 
document pursuant to applicable legal standards, and state whether such 
effect were addressed by mitigation measures based on the earlier 
analysis. 

c) Mitigation Measures. For effects that are "Less that Significant with 
Mitigation Measures Incorporated," describe the mitigation measures 
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which were incorporated or refined from the earlier document and the 
extent to which they address site-specific conditions for the project. 

6) Lead agencies are encouraged to incorporate into the checklist references to 
information sources for potential impacts (e.g., general plans, zoning 
ordinances). Reference to a previously prepared or outside document should, 
where appropriate, include a reference to the page or pages where the statement 
is substantiated. 

7) Supporting Information Sources: A source list should be attached, and other 
sources used or individuals contacted should be cited in the discussion. 

8) This is only a suggested for, and lead agencies are free to use different formats; 
however, lead agencies should normally address the questions from this 
checklist that are relevant to a project's environmental effects in whatever format 
is selected. 

9) The explanation of each issue should identify: 

a) the significance criteria or threshold, if any, used to evaluate each question; 
and 

b) the mitigation measure identified, if any, to reduce the impact to less than 
significance 
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I. AESTHETICS 

a. Would the project have a substantial adverse effect on a scenic vista? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

Less Than 
Significant 
Impact 

D No Impact 

The proposed Short-Term Rental Ordinance (STRO) would not result in 
significant adverse effects to any scenic vistas or public view of scenic vistas. 
(The City of Long Beach General Plan Scenic Routes Element, 1975). The City 
topography is relatively flat, with scenic vistas of the ocean to the south and 
Palos Verdes to the west. In addition, distant views of San Gabriel and San 
Bernardino Mountains to the north as well as the Santa Ana Mountains to the 
east are occasionally available to the public on days of clear visibility primarily 
during the winter months. 

The STRO involves amendments to Title 5 Regulation of Businesses, Trades 
and Professions, and Title 21 Zoning of the Long Beach Municipal Code. 
Implementation of the STRO will utilize existing residential units with a framework 
of operational standards. This proposed project would not result in any negative 
impacts to the City's visual environment. Therefore, no further analysis of the 
environmental issue is necessary. 

b. Would the project substantially damage scenic resources, including, but 
not limited to, trees, rock outcroppings, and historic buildings within a 
state scenic highway? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

[g] No Impact 

There are no state scenic highways located within the City. No scenic resources, 
trees, rock outcroppings or historic buildings would be damaged as a result of 
STRO implementation. There would therefore be no impact to any natural scenic 
resource and no further analysis is required. 

c. In nonurbanized areas, would the project substantially degrade the 
existing visual character or quality of public views of the site and its 
surroundings? (Public views are those that are experienced from 
publicly accessible vantage point). If the project is in an urbanized area, 
would the project conflict with applicable zoning and other regulations 
governing scenic quality? 
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D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

!ZI Less Than 
Significant 
Impact 

D No Impact 

The STRO applies to existing residential properties within the City of Long 
Beach, which is an urbanized area, and is surrounded by other urbanized areas. 
As discussed in I.a. and l.b., the proposed project is not anticipated to degrade 
the existing visual character or quality of public views and is not in conflict with 
applicable zoning to other regulations governing scenic views and is not in 
conflict with applicable zoning or other regulations governing scenic quality. 

d. Would the project create a new source of substantial light or glare 
which would adversely affect day or nighttime views in the area? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

!ZI Less Than 
Significant 
Impact 

D No Impact 

The proposed implementation of the STRO will establish regulations, standards, 
and a registration process governing the renting or leasing of privately owned 
residential dwelling units on a short-term basis. The Long 
Beach Municipal Code Title 21 includes development standards that prevent and 
reduce light and glare. Since STRO implementation would not directly or 
indirectly create any adverse light or glare impacts, no further analysis is 
required. 

II. AGRICULTURE AND FORESTRY RESOURCES 

In determining whether impacts to agricultural resources are significant environmental 
effects, lead agencies may refer to the California Agricultural Land Evaluation and Site 
Assessment Model (1997) prepared by the California Dept. of Conservation as an 
optional model to use in assessing impacts on agriculture and farmland. In determining 
whether impacts to forest resources, including timberland, are significant environmental 
effects, lead agencies may refer to information compiled by the California Department of 
Forestry and Fire Protection regarding the state's inventory of forest land, including the 
Forest and Range Assessment Project and the Forest Legacy Assessment project; and 
forest carbon measurement methodology provided in Forest Protocols adopted by the 
California Air Resources Board. Would the project: 

a. Would the project convert Prime Farmland, Unique Farmland, or 
Farmland of Statewide Importance (Farmland), as shown on the maps 
prepared pursuant to the Farmland Mapping and Monitoring Program of 
the California Resources Agency, to nonagricultural use? 

11 City of Long Beach 
September 2019 



Negative Declaration ND 07-19 
City of Long Beach Short-Term Rentals Ordinance 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

IZJ No Impact 

b. Would the project conflict with existing zoning for agricultural use, or a 
Williamson Act contract? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

IZJ No Impact 

c. Would the project conflict with existing zoning for, or cause rezoning of, 
forest land (as defined in Public Resources Code Section 12220(g)), 
timberland (as defined by Public Resources Code Section 4526), or 
timberland zoned Timberland Production (as defined by Government 
Code Section 51104(g))? 

D Potentially 
Significant 
Impact 

D LessThan 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

IZJ No Impact 

d. Would the project result in the loss of forest land or conversion of forest 
land to non-forest use? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

IZJ No Impact 

e. Would the project involve other changes in the existing environment 
which, due to their location or nature, could result in conversion of 
Farmland, to non-agricultural use or conversion of forest land to non
forest use? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

IZJ No Impact 

For Sections II. a., b., c., d. and e. - There are no agricultural zones within 
the City of Long Beach, which is a fully urbanized community that has been 
built upon for over half a century (California Department of Conservation, 
Farmland Mapping and Monitoring Program 2016). The Project would have 
no effect upon agricultural resources within the City of Long Beach or any 
other neighboring city or county. 
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Ill. AIR QUALITY 

The South Coast Air Basin is subject to some of the worst air pollution in the nation, 
attributable to its topography, climate, meteorological conditions, large population base, 
and dispersed urban land use patterns. 

Air quality conditions are affected by the rate and location of pollutant emissions and by 
climatic conditions that influence the movement and dispersion of pollutants. 
Atmospheric forces such as wind speed, wind direction, and air temperature gradients, 
along with local and regional topography, determine how air pollutant emissions affect 
air quality. 

The South Coast Air Basin has a limited capability to disperse air contaminants because 
of its low wind speeds and persistent temperature inversions. In the Long Beach area, 
predominantly daily winds consist of morning onshore airflow from the southwest at a 
mean speed of 7.3 miles per hour and afternoon and evening offshore airflow from the 
northwest at 0.2 to 4.7 miles per hour with little variability between seasons. Summer 
wind speeds average slightly higher than winter wind speeds. The prevailing winds 
carry air contaminants northward and then eastward over Whittier, Covina, Pomona and 
Riverside. 

The majority of pollutants found in the Los Angeles County atmosphere originate from 
automobile exhausts as unburned hydrocarbons, carbon monoxide, oxides of nitrogen 
and other materials. Of the five major pollutant types (carbon monoxide, nitrogen 
oxides, reactive organic gases, sulfur oxides, and particulates), only sulfur oxide 
emissions are produced mostly by sources other than automobile exhaust. 

Where available, the significance criteria established by the applicable air quality 
management district or air pollution control district may be relied upon to make the 
following determinations. 

a. Would the project conflict with or obstruct implementation of the 
applicable air quality plan? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

~ No Impact 

The Southern California Association of Governments (SCAG) has determined 
that if a project is consistent with growth forecasts for the subregion in which it is 
located, it is consistent with the South Coast Air Quality Management District 
(SCAQMD) Air Quality Management Plan (AQMP), and regional emissions are 
mitigated by the control strategies specified in the AQMP. Since the STRO does 
not propose any new development or growth inducing projects that would conflict 
with the SCAG growth forecasts, it would be consistent with the AQMP and 
therefore no additional analysis is required. 
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b. Would the project result in a cumulatively considerable net increase of 
any criteria pollutant for which the project region is non-attainment 
under an applicable federal or state ambient air quality standard? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

~ Less Than 
Significant 
Impact 

Please see Section Ill. a. above for discussion. 

D No Impact 

c. Would the project expose sensitive receptors to substantial pollutant 
concentrations? 

D Potentially 
Significant 
Impact 

D LessThan 
Significant with 
Mitigation 
Incorporation 

~ Less Than 
Significant 
Impact 

D No Impact 

The CEQA Air Quality Handbook defines sensitive receptors as children, 
athletes, elderly and sick individuals that are more susceptible to the effects of air 
pollution than the population at large. Facilities that serve various types of 
sensitive receptors, including schools, hospitals, and senior care centers, are 
located throughout the City. The implementation of the STRO would not have 
any significant adverse effects on sensitive receptors. Please see Section Ill. a. 
above for further discussion. 

d. Would the project result in other emissions (such as those leading to 
odors) adversely affecting a substantial number of people? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

~ Less Than 
Significant 
Impact 

D Nolmpact 

Land uses associated with odor complaints typically include agricultural uses, 
wastewater treatment plants, food processing plants, chemical plants, 
composting, refineries, landfills, dairies, and fiberglass molding. Potential sources 
of odors during construction included use of architectural coatings and solvents, 
and diesel-powered construction equipment. SCAQMD Rule 1113 limits the 
amount of volatile organic compounds (VOCs) from architectural coatings and 
solvents, which lowers odorous emissions. 
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The STRO would not allow or involve land uses that could directly or indirectly 
result in any significant adverse odors or intensification of odors beyond those 
typically associated with construction activities. No further environmental analysis 
is necessary. 

IV. BIOLOGICAL RESOURCES 

a. Would the project have a substantial adverse impact, either directly or 
through habitat modifications, on any species identified as a candidate, 
sensitive, or special status species in local or regional plans, policies, 
or regulations, or by the California Department of Fish and Game or U.S. 
Fish and Wildlife Service? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

[gJ No Impact 

Wildlife habitats within the City are generally limited to parks, nature preserves, 
and water body areas. The STRO would not promote activities that would 
remove or impact any existing or planned wildlife habitats. No further 
environmental analysis is required. 

b. Would the project have a substantial adverse effect on any riparian 
habitat or other sensitive natural community identified in local or 
regional plans, policies, regulations or by the California Department of 
Fish and Game or U.S. Fish and Wildlife Service? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

[gJ No Impact 

Implementation of the STRO would occur in established urbanized areas and 
would not promote or involve alteration of any protected wetland areas. No 
further environmental analysis is required. 

c. Would the project have a substantial adverse effect on federally 
protected wetlands as defined by Section 404 of the Clean Water Act 
(including, but not limited to, marsh, vernal pool, coastal, etc.) through 
direct removal, filling, hydrological interruption, or other means? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 
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D Less Than 
Significant 
Impact 

[gJ No Impact 
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Implementation of the STRO would occur in established urbanized areas and 
would not promote or involve alteration of any protected wetland areas. No 
further environmental analysis is required. 

d. Would the project interfere substantially with the movement of any 
native resident or migratory fish or wildlife species or with established 
native resident or migratory wildlife corridors, or impede the use of 
native wildlife nursery sites? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

!XI No Impact 

Implementation of the STRO would occur in established urbanized areas and 
would not promote or involve alteration of any protected wetland areas. No 
further environmental analysis is required. 

e. Would the project conflict with any local policies or ordinances 
protecting biological resources, such as a tree preservation policy or 
ordinance? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

!XI No Impact 

Implementation of the STRO would be consistent with the General Plan and in 
conformity with all local policies and regulations. It would not alter or eliminate 
any existing or future policy or ordinance protecting biological resources. No 
further environmental analysis is required. 

f. Would the project conflict with the provisions of an adopted Habitat 
Conservation Plan, or other approved local, regional, or state habitat 
conservation plan? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

!XI No Impact 

The STRO would not have any adverse effects on any existing or future habitat 
conservation plans. Please see Sections IV. a. through e. above for further 
discussion. 
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V. CULTURAL RESOURCES 

a. Would the project cause a substantial adverse change in the 
significance of a historical resource as defined in Section §15064.5? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

!ZI Less Than 
Significant 
Impact 

D No Impact 

The City of Long Beach is an urbanized community and nearly all properties 
within the City (with the exception of areas such as park lands) have been 
previously disturbed and/or developed. The STRO relates to occupancy 
regulations of existing structures, it would not promote, encourage or enable 
projects or activities that could remove, degrade or in any way adversely impact 
local historic resources. No further environmental analysis is required. 

b. Would the project cause a substantial adverse change in the 
significance of an archaeological resource pursuant to Section 
§15064.5? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

!ZI Less Than 
Significant 
Impact 

D No Impact 

The implementation of STRO would not result in new development, but rather 
establish regulations, standards, and a registration process governing the renting 
or leasing of privately owned residential dwelling units on a short-term basis. 

c. Would the project disturb any human remains, including those interred 
outside of formal cemeteries? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

!ZI Less Than 
Significant 
Impact 

D No Impact 

The STRO does not propose any development that would involve extensive 
excavation that could result in the disturbance of any designated cemetery or 
other burial ground or place of interment. 
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VI. ENERGY 

a. Would the project result in potentially significant environmental impact 
due to wasteful, inefficient, or unnecessary consumption of energy 
resources, during project construction or operation? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

[?SJ Less Than 
Significant 
Impact 

D No Impact 

The implementation of the STRO would not result in wasteful, inefficient, or 
unnecessary consumption of energy resources, but rather establish regulation, 
standards, and a registration process governing the renting or leasing of privately 
owned residential dwelling units on a short-term basis. The implementation 
would not significantly increase consumption of energy resources. 

b. Would the project conflict with or obstruct a state or local plan for 
renewable energy efficiency? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

[?SJ Less Than 
Significant 
Impact 

D No Impact 

The implementation of the STRO would not directly result in new development, 
but rather establish regulation, standards, and a registration process governing 
the renting or leasing of privately owned residential dwelling units on a short-term 
basis. The City of Long Beach is in the process of developing a Climate Action 
and Adaptation Plan (CAAP). This plan would provide framework for updating 
policies, programs, practices, and incentives for residents and businesses to 
reduce emissions and will include various energy efficiency measures. The 
STRO would not conflict with any state or local plan for renewable energy. 

VII. GEOLOGY AND SOILS 

a. Would the project directly or indirectly cause potential adverse effects, 
including the risk of loss, injury, or death involving: 

i) Rupture of a known earthquake fault,· as delineated on the 
most recent Alquist-Priolo Earthquake Fault Zoning Map 
issued by the State Geologist for the area or based on other 
substantial evidence of a known fault? Refer to Division of 
Mines and Geology Special Publication 42. 
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D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

[Z1 Less Than 
Significant 
Impact 

D No Impact 

The City of Long Beach is located in a seismically active region of Southern 
California. An active fault line, Newport-Inglewood, extends 47 miles from Culver 
City southeast through Long Beach and other coastal communities. This fault 
zone runs in a northwest to southeast angle across the southern half of the City. 
Development would comply with applicable California Building Standards Code 
(Title 24) which requires various measures of all construction to account for 
hazards from seismic shaking. No further environmental analysis is necessary. 

ii) Strong seismic ground shaking? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

[Z1 Less Than 
Significant 
Impact 

D No Impact 

The Newport-Inglewood fault zone could create substantial ground shaking if a 
seismic event occurred along that fault. Similarly, a strong seismic event on any 
other fault system is Southern California has the potential to create considerable 
levels of ground shaking throughout the City. However, numerous variables 
determine the level of damage to a specific location. Given these variables, it is 
not possible to determine the level of damage that may occur during a seismic 
event. All land uses must conform to all applicable State and local building codes 
relative to seismic safety. Please see Section VII. a. i) above for further 
discussion. 

iii) Seismic-related ground failure, including liquefaction? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

[Z1 Less Than 
Significant 
Impact 

D No Impact 

Per Plate 7 of the Seismic Safety Element, most of the City is located in areas of 
either minimal or low liquefaction potential. The only exceptions are in the 
southeastern portion of the City, where there is significant liquefaction potential, 
and the western portion (most of the area west of Pacific 
Avenue and south of the 405 freeway), where there is either moderate or 
significant liquefaction potential. Please see Section VII.a. i) for further 
discussion. 

19 City of Long Beach 
September 2019 



Negative Declaration ND 07-19 
City of Long Beach Short-Term Rentals Ordinance 

iv) Landslides? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

[81 No Impact 

Per the Seismic Safety Element, the City is relatively flat and characterized by 
slopes that are not high (less than 50 feet) or steep (generally sloping flatter than 
1-1/2:1, horizontal to vertical). The State Seismic Hazard Zone Map of the Long 
Beach Quadrangle indicates that the lack of steep terrain (except for a few 
slopes on Signal Hill and Reservoir Hill) results in only about 0.1 percent of the 
City lying within the earthquake-induced landslide zone for this quadrangle. 
Therefore, no impact would be expected and no further environmental analysis is 
required. Please see Section VII. a. i) above for further discussion. 

b. Would the project result in substantial soil erosion or the loss of 
topsoil? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

[81 Less Than 
Significant 
Impact 

D No Impact 

The· project will establish regulations and standards for the short.:.term rental of 
existing residential units and not authorize new development. No further 
environmental analysis is necessary. 

c. Would the project be located on a geologic unit or soil that is unstable, 
or that would become unstable as a result of the project, and potentially 
result in on- or off-site landslide, lateral spreading, subsidence, 
liquefaction or collapse? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

rg] Less Than 
Significant 
Impact 

Please see Section VII. b. above for discussion. 
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d. Would the project be located on expansive soil, as defined in Table 18-1-
B of the Uniform Building Code (1994), creating substantial direct or 
indirect risks to life or property? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

Please see Section VII. b. for discussion. 

~ Less Than 
Significant 
Impact 

D No Impact 

e. Would the project have soils incapable of adequately supporting the use 
of septic tanks or alternative wastewater disposal systems where 
sewers are not available for the disposal of wastewater? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D LessThan 
Significant 
Impact 

~ No Impact 

The entire City is served by an existing sewer system and therefore has no need 
for septic tanks or any other alternative wastewater disposal systems. No further 
environmental analysis is required. 

f. Would the project directly or indirectly destroy a unique paleontological 
resource or site or unique geologic feature? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

~ LessThan 
Significant 
Impact 

D No Impact 

The project will establish regulations and standards for the short-term rental of 
existing residential units and does not propose any excavation or construction 
and, as such, is not expected to adversely impact any paleontological resources 
or geologic features. 

VIII. GREENHOUSE GAS EMISSIONS 

a. Would the project generate greenhouse gas emissions, either directly or 
indirectly, that may have a significant impact on the environment? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 
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D Less Than 
Significant 
Impact 

~ No Impact 
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California is a substantial contributor of global greenhouse gases (GHGs), 
emitting over 400 million tons of carbon dioxide per year. Climate studies indicate 
that California is likely to see an increase of three to four degrees Fahrenheit 
over the next century. Methane is also an important GHG that potentially 
contributes to global change. GHGs are global in their effect, which is to increase 
the earth's ability to absorb heat in the atmosphere. As primary GHGs have a 
long lifetime in the atmosphere, accumulate over time, and are generally well
mixed, their impact on the atmosphere is mostly independent of the point of 
emission. 

The STRO would not result in direct or indirect GHG impacts, but would rather 
establish regulations and standards for the short-term rental of existing 
residential units. 

b. Would the project conflict with an applicable plan, policy, or regulations 
adopted for the purpose of reducing the emissions of greenhouse 
gases? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

[gJ Less Than 
Significant 
Impact 

D No Impact 

Please see Section VIII. a. above for discussion. The proposed project would not 
permit any land use operations that would conflict with an plans, policies or 
regulations related to the reduction of greenhouse gas emissions. No further 
environmental analysis is needed. 

IX. HAZARDS AND HAZARDOUS MATERIALS 

a. Would the project create a significant hazard to the public or the 
environment through the routine transport, use, or disposal of 
hazardous materials? 

D Potentially 
Significant 
Impact 

D LessThan 
Significant with 
Mitigation 
Incorporation 

[gJ Less Than 
Significant 
Impact 

D No Impact 

The implementation of the STRO would provide regulations for the short-term 
rental of existing residential units that may use household cleaners and fertilizer, 
but would not involve the routine transport, use, or disposal of hazardous 
materials. No further environmental analysis is required. 

b. Would the project create a significant hazard to the public or the 
environment through reasonably foreseeable upset and accident 
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conditions involving the release of hazardous materials into the 
environment? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

Please see Section IX. a. for discussion. 

IZJ Less Than 
Significant 
Impact 

D No Impact 

c. Would the project emit hazardous emissions or handle hazardous or 
acutely hazardous materials, substances, or waste within one quarter
mile of an existing or proposed school? 

D Potentially 
Significant 
Impact 

D LessThan 
Significant with 
Mitigation 
Incorporation 

Please see Section IX. a. for discussion. 

IZJ Less Than 
Significant 
Impact 

D No Impact 

d. Would the project be located on a site which is included on a list of 
hazardous materials sites compiled pursuant to Government Code 
Section 65962.5 and, as a result, would it create a significant hazard to 
the public or the environment? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
lncorporation 

Please see Section IX. a. for discussion. 

D Less Than 
Significant 
Impact 

IZJ No Impact 

e. For a project located within an airport land use plan or, where such a 
plan has not been adopted, within two miles of a public airport or public 
use airport, would the project result in a safety hazard for people 
residing or working in the project area? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

IZJ No Impact 

The Long Beach Airport is located within the City, just north of the 405 freeway 
between Cherry Avenue and Lakewood Boulevard. The STRO would not alter air 
traffic patterns or encourage future projects that could conflict with established 
Federal Aviation "Administration (FAA) flight protections zones. All future 
development in the vicinity of the Long Beach Airport would be in compliance will 
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all applicable local and FAA requirements. Please see Section IX. a. for further 
discussion. 

f. Would the project impair implementation of or physically interfere with 
an adopted emergency response plan or emergency evacuation plan? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

[gJ No Impact 

The STRO would not encourage or otherwise set forth any policies or 
recommendations that could potentially impair implementation of or physically 
interfere with an adopted emergency response plan or emergency evacuation 
plan. No further environmental analysis is required 

g. Would the project expose people or structures to a significant risk of 
loss, injury or death involving wild land fires, including where wild lands 
are adjacent to urbanized areas or where residences are intermixed with 
wild lands? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

[gJ No Impact 

The City is highly-urbanized community and there are no properties located 
adjacent to wild lands and there is no risk of exposing people or structures to a 
significant risk of loss, injury or death involving· wild land fires. No further 
environmental analysis is required. 

X. HYDROLOGY AND WATER QUALITY 

The Federal Emergency Management Agency (FEMA) has produced a series of Flood 
Insurance Rate Maps (FIRMs) designating potential flood zones (based on the 
projected inundation limits as well as the 100-year flood as delineated by the U.S. Army 
Corps of Engineers). 

a. Would the project violate any water quality standards or waste 
discharge requirements or otherwise substantially degrade surface or 
ground water quality? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 
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D Less Than 
Significant 
Impact 

[gJ No Impact 
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The STRO would provide regulations for the short-term rental of existing 
residential units and would not authorize additional development. The City's 
existing development regulations codified in the Long Beach Municipal Code 
adequately address potential effects related to hydrology and water quality. 
Therefore, no further analysis is required. 

b. Would the project substantially decrease groundwater supplies or 
interfere substantially with groundwater recharge such that the project 
may impede sustainable groundwater management of the basin? 

D Potentially 
Significant 
Impact 

D LessThan 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

[g] No Impact 

See Section X. a. for discussion. The City is a highly urbanized community with 
the water system infrastructure fully in place to accommodate future development 
consistent with the General Plan. 

c. Would the project substantially alter the existing drainage pattern of the 
site or area, including through the alteration of the course of a stream or 
river or through the addition of impervious surfaces, in a manner which 
would: 

i) result in a substantial erosion or siltation on- or off-site; 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

[g] No Impact 

The proposed STRO does not encourage or enable any alterations to existing 
drainage patterns or the course of streams or rivers. Please see Section X. for 
discussion. 

ii) substantially increase the rate or amount of surface runoff in a 
manner which would result in flooding on- or offsite; 

D Potentially 
Significant 
Impact 

D LessThan 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

Please see Sections X. a. and c for discussion. 

[g] No Impact 

iii) create or contribute runoff water which would exceed the capacity of 
existing or planned stormwater drainage systems or provide 
substantial sources of polluted runoff; or 
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D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

Please see Sections X. a. and c. for discussion. 

iv) impede or redirect flood flows? 

D Potentially 
Significant 
Impact 

D LessThan 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

Please see Sections X. a. and c. for discussion. 

0 No Impact 

0 No Impact 

d. In flood hazard, tsunami, or seiche zones, would the project risk release 
of pollutants due to project inundation? 

D Potentially 
Significant 
Impact 

D LessThan 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

0 No Impact 

According to Plate 11 of the Seismic Safety Element, most of Long Beach is not 
within a zone susceptible to tsunami run up or seiche and strong currents. 
Potential tsunami hazards would be limited · to properties and public 
improvements near the coastline, while harbor and channel areas would be 
susceptible to seiche and strong currents. The proposed project does not include 
new development, so it will not result in any increased risk of inundation to any 
properties. 

e. Would the project conflict with or obstruct implementation of a water 
quality control plan or sustainable groundwater management plan? 

D Potentially 
Significant 
Impact 

D LessThan 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

0 No Impact 

The STRO would not directly or indirectly conflict with or obstruct implementation 
of a water quality control plan or sustainable groundwater management plan -
See Section X. a. for discussion. 
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XI. LAND USE AND PLANNING 

a. Would the project physically divide an established community? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

rg] No Impact 

The proposed project will establish regulations, standards, and registration 
process governing the renting or leasing of privately owned visitor serving 
residential dwelling units on a short-term basis. The proposed project would not 
dlrectly or indirectly divide any established community as a result of these 
changes. No further environmental analysis is required. 

b. Cause a significant environmental impact due to conflict with any land 
use plan, policy, or regulation adopted for the purpose of avoiding or 
mitigating an environmental effect? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

rg] Less Than 
Significant 
Impact 

D No Impact 

See Section XI. a. for discussion. The proposed project would not conflict with 
the City's General Plan, Local Coastal Program, or any other applicable land use 
plans and policies. Because the proposed project would not result in a change in 
land use or authorize new development that is not already permitted by existing 
regulations; it would not conflict with the goals and policies of the City's General 
Plan. 

The following STRO provisions are intended to support the compatibility of short
term rentals with adjacent properties and maintain neighborhood character. 

• The owner or operator shall ensure that the short-term rental is used in a 
manner that complies with all applicable laws, rules and regulations 
pertaining to the use and occupancy of a short-term rental. 

• The STRO shall not supersede or interfere with a dwelling unit subject to a 
homeowners' or condominium association restrictions regarding short
term rental. 

• Property owners of residential property in any census tract within the City 
may petition to prohibit un-hosted STRs (where host resides off-site) 
within that census tract. 
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• The maximum number of persons who may occupy the short-term rental 
(STR) shall be limited to two (2) persons per bedroom, plus two (2). This 
calculation includes children. The maximum occupancy shall not exceed 
ten (10) persons in any STR. 

• Large-scale events such as commercial parties, weddings, etc. are 
prohibited unless a STR occasional event permit has been issued. 

• The STR operator shall identify, to the satisfaction of the City, a local 
contact person who shall be available twenty-four (24) hours per day, 
seven (7) days a week for responding within one (1) hour to complaints 
regarding the conditions, operation, or conduct of the STR or its 
occupants, and take any remedial action necessary to resolve such 
complaints. 

• A short-term rental shall not change the outside residential character of 
the neighborhood including all applicable development, design and 
landscaping standards. No exterior signage relating to the STR allowed. 

• Guests of the short-term rental shall comply with the City of Long Beach 
Municipal Chapter 8.80 Noise Regulations, including quiet hours between 
10 P.M. and 7 AM. In addition, the use of outside pools, spas, hot tubs are 
prohibited between the hours of 10 P.M. and 7 A.M. 

• The operator shall post the following information in a prominent location 
within the short-term rental: 

1) The maximum number of occupants permitted in the unit. 
2) Parking capacity, location of parking spaces, and parking rules, 

if any; 
3) Trash and recycling pickup information; 
4) The name of the local contact and a telephone number at which 

that person may be reached on a twenty-four (24) basis; 
s) Emergency contact information for summoning police, fire, 

emergency medical services; and 
6) Evacuation plan for the unit showing emergency exit routes, 

exits, and fire extinguisher locations. 

These provisions of the proposed STRO would substantially reduce potential 
impacts to a level that is less than significant and mitigation measures are 
required. 
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XII. MINERAL RESOURCES 

Historically, the primary mineral resources within the City of Long Beach have been oil 
and natural gas. However, oil and gas extraction operations have diminished over the 
last century as the resources have become depleted. Today, extraction operations 
continue but on a reduced scale compared to past levels. 

a. Would the project result in the loss of availability of a known mineral 
resource that would be of value to the region and the residents of the 
state? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

[gl No Impact 

The STRO does not propose any alteration of local mineral resource land uses 
and there are no mineral resource activities that would be altered or displaced by 
implementation. No further discussion is required. 

b. Would the project result in the loss of availability of a locally-important 
mineral resource recovery site delineated on a local general plan, 
specific plan or other land use plan? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

Please see Section XII. a. for discussion. 

XIII. NOISE 

D Less Than 
Significant 
Impact 

[gl No Impact 

Noise is defined as unwanted sound that disturbs human activity. Environmental noise 
levels typically fluctuate over time, and different types of noise descriptors are used to 
account for this variability. Noise level measurements include intensity, frequency, and 
duration, as well as time of occurrence. 

Some land uses are considered more sensitive to ambient noise levels than other uses 
due to the amount of noise exposure and the types of activities involved. Residences, 
motels, hotels, schools, libraries, churches, nursing homes, auditoriums, parks and 
outdoor recreation areas are more sensitive to noise than are commercial and industrial 
land uses. 
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a. Would the project result in generation of a substantial temporary or 
permanent increase in ambient noise levels in the vicinity of the project 
in excess of standards established in the local general plan or noise 
ordinance, or applicable standards of other agencies? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

tz:I Less Than 
Significant 
Impact 

D No Impact 

The STRO would not authorize new development or change existing regulations 
regarding construction or mechanical equipment noise. The 
City's Noise Ordinance (Long Beach Municipal Code Section 8.80) addresses 
issues of construction and land use operation. However, potential noise impacts 
could occur if occupants were to engage in activities or behavior that is disruptive 
to adjacent residents, such as playing loud music outdoors. It is not possible to 
quantify or predict in any meaningful way the differences between long-term 
tenants and short-term tenants with regard to human-generated noise. However, 
in order to address this concern, the proposed regulations include the following 
provisions intended to minimize such noise impacts: 

• Limit on the maximum number of persons who may occupy the STR; 
• Prohibit large-scale events as part of the short-term rental use, unless a 

STR occasional event permit has been issued; 
• All activities must comply with the Municipal Code, including, but not 

limited to Chapter 9.31 (Loud Parties on Private Property) and Chapter 
8.80.190 (Noise Disturbances - Prohibited). It is unlawful for any STR 
host, operator, occupant, renter, lessee, person present upon to make any 
loud, unnecessary or unusual noise which disturbs the peace and quiet of 
any neighborhood; 

• A local contact person who shall be available twenty-four (24) hours per 
day, seven (7) days a week for responding within one (1) hour to 
complaints regarding the conditions, operation, or conduct of the STR or 
its occupants, and take any remedial action necessary to resolve such 
complaints. 

b. Would the project result in generation of excessive ground borne 
vibration or ground borne noise levels? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

See Section XIII. a. for discussion. 
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tz:1 Less Than 
Significant 
Impact 

D No Impact 
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c. For a project located within the vicinity of a private airstrip or airport 
land use plan or, where such a plan has not been adopted, within two 
miles of a public airport or public use airport, would the project expose 
people residing or working in the project area to excessive noise 
levels? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

See Section XI 11. a. for discussion. 

XIV. POPULATION AND HOUSING 

0 Less Than 
Significant 
Impact 

D No Impact 

The City of Long Beach is the second largest city in Los Angeles County. At the time of 
the 2000 Census, Long Beach had a population of 461,522, which was a 7.5 percent 
increase from the 1990 Census. The 201 o Census reported a total City population of 
462,257. 

a. Would the project induce substantial population growth in an area, 
either directly (for example, by proposing new homes and businesses) 
or indirectly (for example, through extension of roads or other 
infrastructure)? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

0 Less Than 
Significant 
Impact 

D No Impact 

The proposed STRO would not authorize new development or induce substantial 
population growth. No further analysis required. 

b. Would the project displace substantial numbers of existing people or 
housing, necessitating the construction of replacement housing 
elsewhere? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

0 Less Than 
Significant 
Impact 

D No Impact 

The proposed STRO will not displace substantial numbers of existing people or 
housing units. The STRO will allow primary residence short-term rentals where 
the owner resides at the same property as the short-term rental (STR,) but place 
limitations on the number of non-primary short-term residences in the City. The 
total number of non-primary residence STR registrations allowed will be limited to 
not exceed one (1) percent of the City's total number of housing units. In 2018, 
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the total number of housing units in the City of Long Beach was approximately 
177 ,378. Based on that estimate, the non-primary STR registrations would be 
limited to approximately 1,774. 

XV. PUBLIC SERVICES 

Fire protection would be provided by the Long Beach Fire Department. The Department 
has 23 stations in the City. The Department is divided into bureaus of Fire Prevention, 
Fire Suppression, the Bureau of Instruction, and the Bureau of Technical Services. The 
Fire Department is accountable for medical, paramedic, and other first aid rescue calls 
from the community. 

Police protection would be provided by the Long Beach Police Department. The 
Department is divided into bureaus of Administration, Investigation, and Patrol. The 
City is divided into four Patrol Divisions: East, West, North and South. 

The City of Long Beach is served by the Long Beach Unified School District, which also 
serves the City of Signal Hill, Catalina Island and a large portion of the City of 
Lakewood. The District has been operating at or over capacity during the past decade. 

Would the proposed project result in substantial adverse physical impacts 
associated with the provision of new or physically altered governmental 
facilities, need for new or physically altered governmental facilities, the 
construction of which could cause significant environmental impacts, in 
order to maintain acceptable service ratios, response times or other 
performance objectives for any of the public services: 

a. Fire protection? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

[g] Less Than 
Significant 
Impact 

D No Impact 

The STRO establishes regulations, standards, and registration process 
governing the renting or leasing of privately-owned residential dwelling units on a 
short-term basis. It is not intended to directly or indirectly induce population 
growth that could result in increased demand for fire protection services or fire 
protection facilities. No further environmental analysis is required. 

b. Police protection? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 
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[g] Less Than 
Significant 
Impact 

D No Impact 
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Similar to Section XV. a. above, the STRO would not significantly increase 
demands for police protection service, nor require provision of new police 
facilities. The STRO includes operating standards with an enforcement process if 
violations occur, including but not limited to fines, suspensions, additional 
conditions, and ultimately revocation of STR registrations for short-term rentals 
that constitute a public nuisance. 

c. Schools? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

[8J Less Than 
Significant 
Impact 

D No Impact 

Similar to Section XV. a. above, the STRO would not significantly increase 
demands for public school services or facilities. 

d. Parks? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

[8J Less Than 
Significant 
Impact 

D No Impact 

Similar to Section XV. a. above, the STRO would not significantly increase 
demands for park services, or facilities by the City. 

e. Other public facilities? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

rg) No Impact 

No other impacts have been identified that would required the provision of new or 
physically altered governmental facilities. 

XVI. RECREATION 

a. Would the project increase the use of existing neighborhood and 
regional parks or other recreational facilities such that substantial 
physical deterioration of the facility would occur or be accelerated? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 
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[8J Less Than 
Significant 
Impact 

D No Impact 
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The STRO establishes regulations, standards, and registration process 
governing the renting or leasing of privately-owned residential dwelling units on a 
short-term basis. It is not intended to directly or indirectly induce population 
growth that could result in increased demand for recreational facilities. No further 
environmental analysis is required. 

b. Does the project include recreational facilities or require the 
construction or expansion of recreational facilities which might have an 
adverse physical effect on the environment? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

C8J Less Than 
Significant 
Impact 

D No Impact 

Please see Section XVI. a. above for discussion. No further environmental 
analysis is required. 

XVII. TRANSPORTATION 

a. Would the project conflict with a program, plan, ordinance or policy 
addressing the circulation system, including transit, roadway, bicycle 
and pedestrian facilities? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

C8J Less Than 
Significant 
Impact 

D No Impact 

The STRO establishes regulations, standards, and a registration process 
governing the renting or leasing of privately-owned residential dwelling units on a 
short-term basis. It is not intended to directly or indirectly induce population 
growth that could result in increased number of vehicle trip, volume to capacity 
ratios, or traffic congestion. No further environmental analysis is required. 

b. Would the project conflict with or be inconsistent with CEQA Guidelines 
§ 15064.3, subdivision (b)? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 
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C8J Less Than 
Significant 
Impact 

D No Impact 
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Please see Section XVII. a. for discussion. Since the STRO would not encourage 
or plan for significant traffic growth, there would be no significant impact on levels 
of service. 

c. Would the project substantially increase hazards due to a geometric 
design feature (e.g., sharp curves or dangerous intersections) or 
incompatible uses (e.g., farm equipment)? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

[8J No Impact 

Please see Section XVII. a. for discussion. Since the STRO would not encourage 
or plan for significant traffic growth, there would be no significant increase of 
hazards due to geometric design features or incompatible uses. 

d. Would the project result in inadequate emergency access? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

[8J No Impact 

Please see Section XVII. a. for discussion. The STRO would not encourage or 
plan for significant traffic growth or transportation network modifications that 
would have the potential to result in deficient or inadequate emergency access 
routes. No further environmental analysis is required. 

XVIII. TRIBAL CULTURAL RESOURCES 

Would the project cause a substantial adverse change in the 
significance of a tribal cultural resource, defined in Public Resources 
Code Section§ 21074 as either a site, feature, place, cultural landscape 
that is geographically defined in terms of the size and scope of the 
landscape, sacred place, or object with cultural value to a California 
Native American tribe, that is: 

a. Listed or eligible for listing in the California Register of Historic 
Resources, or in a local register of historic resources as defined in 
Public Resources Code Section 5020.1 (k), or 
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D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

fZJ Less Than 
Significant 
Impact 

D No Impact 

Please see Section V. (Cultural Resources) above. STRO implementation would 
not result in any specific construction activities involving extensive excavation, 
and therefore would not be anticipated to significantly affect or destroy any 
Native American tribal cultural resources. No further environmental analysis is 
required. 

b. A resource determined by the lead agency, in its discretion and 
supported by substantial evidence, to be significant pursuant to criteria 
set forth in subdivision (c) of Public Resources Code Section 5024.1? In 
applying the criteria set forth in subdivision (c) of Public Resources 
Code Section 5024.1, the lead agency shall consider the significance of 
the resource to a California Native American tribe. 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

12?:] Less Than 
Significant 
Impact 

D Nolmpact 

Please see Section XVIII. a. above. The City has no substantial evidence of any 
significant resource impacted by the STRO. No further environmental analysis is 
required at this time. 

XIX. UTILITIES AND SERVICE SYSTEMS 

a. Would the project require or result in the relocation or construction 
of new or expanded water, wastewater treatment or storm water 
drainage, electric power, natural gas, or telecommunications 
facilities, the construction or relocation of which could cause 
significant environmental effects? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

fZJ Less Than 
Significant 
Impact 

D No Impact 

b. Would the project have sufficient water supplies available to serve 
the project and reasonably foreseeable future development during 
normal, dry and multiple dry years? 
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D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

tzl Less Than 
Significant 
Impact 

D No Impact 

c. Would the project result in a determination by the waste water 
treatment provider, which serves or may serve the project that has 
adequate capacity to serve the project's projected demand in 
addition to the providers existing commitments? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

tz1 Less Than 
Significant 
Impact 

D No Impact 

d. Would the project generate solid waste in excess of state or local 
standards, or in excess of the capacity of local infrastructure, or 
otherwise impair the attainment of solid waste reduction goals? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

tzl Less Than 
Significant 
Impact 

D No Impact 

e. Would the project comply with federal, state, and local management 
and reduction statutes and regulations related to solid waste? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

tz1 Less Than 
Significant 
Impact 

D No Impact 

For Sections XIX. a. through e., the STRO requirements would not be expected 
to place an undue burden on any utility or service system. The City of Long 
Beach is an urbanized setting with all utilities and services fully in place. 
Future demands for utilities and service systems have been anticipated in the 
General Plan goals, policies, and programs for future growth. The City's Urban 
Water Management Plan (UWMP) anticipates a level of population growth in 
excess of the General Plan, therefore the buildout of the General Plan, including 
any future development projects, will result in water demand equal or less than 
that already anticipated in the UWMP. No further environmental analysis is 
necessary. 
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XX. WILDFIRE 

If located in or near state responsibility areas or lands classified as very 
high fire hazard severity zones: 

a. Would the project substantially impair an adopted emergency response 
plan or emergency evacuation plan? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

[8J Less Than 
Significant 
Impact 

D No Impact 

b. Would the project, due to slope, prevailing winds, and other factors, 
exacerbate wildfire risks, and thereby expose project occupants to 
pollutant concentrations from a wildfire or the uncontrolled spread of a 
wildfire? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

[8J Less Than 
Significant 
Impact 

D No Impact 

c. Would the project require the installation or maintenance of associated 
infrastructure (such as roads, fuel breaks, emergency water sources, 
power lines or other utilities) that may exacerbate fire risk or that may 
result in temporary or ongoing impacts to the environment? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

[8J Less Than 
Significant 
Impact 

D No Impact 

d. Would the project expose people or structures to significant risks, 
including downslope or downstream flooding or landslides, as a result 
of runoff, post-fire slope instability, or drainage changes? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

[8J Less Than 
Significant 
Impact 

D No Impact 

For Sections XX. a. through d., The City of Long Beach has not been identified 
as a Very High Fire Hazard Severity Zone Project by CAL Fire1, nor is the City in 
or near a State Responsibility Area2 . The project will establish regulations, 

1 http:fire.ca.gov/fire _prevention_ wildland_ zones_ maps_ citylist 
2 http://www.fire.ca.gov/firepreventionfee/sraviewer_launch 
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standards, and registration process governing the renting or leasing of privately 
owned residential dwelling units on a short-term basis, and would not be 
expected to impair emergency plans, exacerbate wildfire risks and expose 
project occupants to pollutant concentrations from a wildfire or uncontrolled 
spread of a wildfire place. The project would not require the installation or 
maintenance of associated infrastructure (such as roads, fuel breaks, emergency 
water sources, power lines or other utilities) that may exacerbate fire risk or that 
may result in temporary or ongoing impacts to the environment. Finally, as 
discussed in Section VII. iv., the City is relatively flat and characterized by slopes 
that are not high (less than 50 feet) or steep (generally sloping flatter than 1-
1 /2:1, horizontal to vertical). The project would not be expected to expose people 
or structures to significant risks, including downslope or downstream flooding or 
landslides, as a result of runoff, post-fire instability, or drainage changes. No 
further environmental analysis is necessary. 
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XXI. MANDATORY FINDINGS OF SIGNIFICANCE 

a. Does the project have the potential to degrade the quality of the 
environment, substantially reduce the habitat of a fish or wildlife 
species, cause a fish or wildlife population to drop below self-sustaining 
levels, threaten to eliminate a plant or animal community, reduce the 
number or restrict the range of a rare or endangered plant or animal or 
eliminate important examples of the major periods of California history 
or prehistory? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

[gJ No Impact 

As determined in Section IV. Biological Resources and Section V. Cultural 
Resources, the project would have no significant adverse impacts on biological 
or cultural resources. The proposed project would not degrade the quality of the 
environment, impact any natural habitats, effect any fish or wildlife populations, 
threaten any plant or animal communities, alter the number or restrict the range 
of any rare or endangered plants or animals, or eliminate any examples of the 
major periods of California history or prehistory. 

b. Does the project have impacts that are individually limited, but 
cumulatively considerable? ("Cumulatively considerable" means that 
the incremental effects of a project are considerable when viewed in 
connection with the effects of past projects, the effects of other current 
projects, and the effects of probable future projects)? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

IXJ Less Than 
Significant 
Impact 

D No Impact 

The project would not contribute to any cumulative growth effects beyond what is 
anticipated for the City's future in the General Plan. 
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c. Does the project have environmental effects which will cause 
substantial adverse effects on human beings, either directly or 
indirectly? 

D Potentially 
Significant 
Impact 

D Less Than 
Significant with 
Mitigation 
Incorporation 

D Less Than 
Significant 
Impact 

~ No Impact 

The project would not directly or indirectly cause any substantial adverse effects 
on human beings. For this reason, the City has concluded that this project can be 
implemented without causing significant adverse environmental effects and 
determined that the Negative Declaration is the appropriate type of CEQA 
documentation. 
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Appendix A 

ORDINANCE NO. 

AN ORDINANCE OF THE CITY COUNCIL OF THE 

CITY OF LONG BEACH AMENDING THE LONG BEACH 

MUNICIPAL CODE BY ADDING CHAPTER 5.77, RELATED 

TO SHORT-TERM RENTALS 

The City Council of the City of Long Beach ordains as follows: 

owned visitor serving residential dwelling units on a short-term basis in 

order to maintain the long-term rental housing stock in the City; ensure the 

collection and payment of Transient Occupancy Taxes ("TOT"); safeguard 

the residents of the City of Long Beach by ensuring that short-term rental 

activities do not threaten the character of residential neighborhoods; and 

ensuring that such short-term rental activities do not become a nuisance, or 

threaten the public health, safety or welfare of neighboring properties. 

5.77.020 

A. 

Definitions. 

"Booking transaction" means any reservation and/or payment 

service provided by a person or entity who facilitates a short-term rental 

1 
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transaction between a prospective guest and a short-term rental operator. 

B. "City" means City of Long Beach. 

C. "Director" shall mean the Director of Development Services or 

a person designated by the Director to act in her/his stead. 

D "Guest" means any person or persons renting a short-term 

rental for transient occupancy. 

E. "Host" means the natural person or persons, at least one of 

whom is an occupier of the property, who is/are the owner of record of the 

property or operates the property, and includes a personal or family trust 

i1CC>hsl~tjng solely 1df,riat4(c:il ,persons and,t~,'3. trustees of ,s(Jch 1trl1st o(a '1 : 
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indirectly through an agent or intermediary, for conducting a booking 

transaction using any medium of facilitation. 

H. "Local contact person" means the person designated by the 

operator to respond to and take remedial action regarding STR complaints. 

I. "Non-primary residence STR" means a short-term rental that is 

not a primary residence. 

J. "Permanent resident" means a natural person, eighteen (18) 

years old or older, who occupies a dwelling unit in the Long Beach city limits 

as his or her primary residence or for at least sixty (60) consecutive days 

with intent to establish that unit as his or her primary residence. A 

permanent resident may not be a corporation, limited liability company, 
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partnership, or other business or commercial entity. A permanent resident 

may be an owner or a tenant. 

K. "Platform agreement" means a signed agreement between a 

hosting platform and the City, which, among other things, provides that the 

hosting platform will collect and submit transient occupancy tax to the City 

on behalf of short-term rental operators. 

L. "Primary residence" means a person's permanent residence or 

usual place of return for housing as documented by at least two (2) of the 

following: motor vehicle registration; driver's license; voter registration; tax 

1 

.• ; tj6cum13nts showihg tH.e rt:$idential unit ~s the person'p:. re~iq131Jc13; l9t'a µtiHty 
I 1' :,: i.1·! ~: \:··). i::_i!'.-i·_ ): 1:·:11 ,' ·i 1,' ,! /--/,,:I :

1
_ ;

1
1:! )·'_i. > },-~,·1 1 .-,::·, !, l "1-:",: ;,i ._! \"'~ L'\ ii( .. ,,/,,'.i r,: 

·bill. A ·person maY'have oh,ly·one (1) pr,lrni:!NJesidenc~;~nd must reside 1 i' 
'I ·:.·''. Ii l !: 1, ·t. I, ':. '1 •• l ', i 

there for'h
1

,0,inim~~:~ of two' 6bndred ~~:v~n1t'.y-five (275) Opys during the ! , ., 

calendar ~1~ar. Fp
1

r(q~op~Kl~s with tvio,'(2) ~H~~ing leg~h~ p,~rn~itted dwe1/in9 
ii;< ~ ~ !:· '! i ) !· ,_1: ' l, /_,I '.,' ;:· '1 ', L :_ : . ! 'i .':_·, \ ! i 

, units (e.gf; ~. single~f811111~/ dwelling ~h~ an aq.c~~sory qwelHrig Unit or a 
i ' i: ': !,~ 'i : ) ' i .'' '1 I ! ~ I I ' i '. ! ' ' ' i. '.I,' ' l f '! 
I I I I I I I 1 I i 1 

duplex), t~e term: ''.Wimary ,r~~iden~e'.' .shall ret~r to th~ parcel of land and '· 
,·,! .:,·:,' ! I:, i, i ,:. :., ,•)',:' i· '!I'! !: j: !·, 

, ' '·, both .units 'on thaf P'.~rcel. 1 •• , t' 1 ' •• • •. , ::, i! 
I" ( ;·:.i 1 t· ·' [, ',!' ! ,' i'«.l 1' •

1
' i1 :: ;' 

1 .' '/ '· M. "Primary resid~nce:.iSTR" means ~ prima1ry.1residence being 

operated as a short-term rental. 

N. "Prohibited buildings list" means a list identifying the 

address(es) of all buildings whose owner(s), including any applicable 

homeowners' association or board of directors, have notified the City, 

pursuant to City procedures, that short-term rentals are not permitted to 

operate anywhere in such building, including deed restricted affordable 

housing units. Prohibited buildings list shall also include a list of census 

tracts where un-hosted STRs are prohibited per Section 5.77.080. 

0. "Short-term rental ("STR")" means a residential dwelling unit, 

or portion thereof, that is offered or provided to a paying guest(s) by a short

term rental operator for thirty (30) or fewer consecutive nights. The term 

3 
MJM:kjm 5/28/19; 9/12/19 A18-03680; 00981568.doox; 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 
..... 

>- » g 
w QJ- 12 z c: u. 
0::: ..... .c: 
Qo~N 
~OJ 0 I= . co 13 » 'O 0 

<(~ rooi 
~ 0 > <( 

-z"*O 14 0520..c 
wo:::lllu 
:Z:<(C:(IJ 

15 f- a. gi Ji 
U.(J)Uo 
0 w 0 c: 
w...i ~ o 16 0 0::: gi ...J 

u:: J§ 5 
~o~ 17 '<!" 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

"short-term rental" shall not include hotels, motels, inns, or bed and 

breakfast inns. 

P. "Short-term rental advertisement" means any method of 

soliciting use of a dwelling unit for short-term rental purposes. 

Q. "Short-term rental operator" or "operator" means any person 

who is the owner or tenant of a dwelling unit, or portion thereof, who offers 

or provides that dwelling unit, or portion thereof, for short-term rental use. 

R. "Single room occupancy" is as defined in Section 21.15.2667. 

S. "Special group residence" is as defined in Section 21.15.281 O 

'•,'I'" d' '21 52 271 <i \ I 'I ' I' 
1

" 
1 

'I,, I 

1 .an. , i • • .: :. • ,, 1 "'·"i' ,,·, 11': 111 
!!:·l :_1,, i] ,:). ,\ '.· \. (:i., ·.,' :l,'.!11'.i1\, /\).':: ... '.·1: CYli~ i i/J I ·,:.'.i' '.'1' 1· ... i' 

T. .',: "Tehant" meE!ns a person wh6'1has a rental, agreement for a.' ',• 
l· I ,j !':'' I 1:· :: 1',·.> ,!, ,· i 1,' I : '11.''. ;: t'' I 

I '' I \'I 'I 1' l'I' ' . ' Ii Id 

' dwelling ~rt' in ~~i~h the r~':rJal paym"~:dts ~r~ paid on:aJ11onthly or other',, : 
:· :1' I I : .j i ·lj' i '/'' . ' ' ' j: \' :j 

1'1 periodic b~~ls in ext:hang~'.·f6r occupancy oftHe dwelli"Hd unit. 
1 

'i·'. ':'},' i.',,:: \:.· !: ,I i,.;! ',!'. !l."i !'.'. 1 
,,\' < ~· \ \ !'..': i~ 1 · :i: \ :.: .I'~.\. :,.·,11·. :1 i .' I 

. U. : ': ::: ! "Tr~~~iehfp19~upancy,,'t,~'~,, ("TOJ!') mean;·~', 16bM trahsient tax 
:,· ,'•,::I / << Ii 'i 1). ,' :i ':' 'i '.'': ': i ~·:! :, i 'i' ' i:,,.1 ,j 

1
1
1 as set forih'.ln Chapter 3.64

1
bf the Ldng '8each Municipal Code. 

]1'i 1 i·'i' 'ii j! iir \,1'. .':.','; 1
1•
1 ' :

0

:

1
:' .\' !•!; [; ,!' 

: Y.·, ' "LJ~;.hbsted ~t$y" m<??'~s a short-t~trn re~~~.I activity whereby' : 
' ' '' :', .'; 1'1.', \:' ·,, ).'' : I'.' ' ' ·' ).--,1 '.' )- .':\: '1: '.11, \' !'.' ,:'/ ' '' .',! ',','' !I:,•, :i· ) ~J: .~: 

', 1 ',th'e hbst, as that t~rm is deflne8 herein, resides'·off;.sit~'during the guest's,, 1 

· 

stay. 

5.77.030 

A. 

Registration required. 

No person or entity shall advertise, rent, or operate a short-

term rental unless a short-term rental (STR) registration has been issued by 

the City pursuant to this Chapter. An operator of the STR shall register with 

the City and shall be responsible for all requirements of this Chapter. 

Application for a STR shall be in a form prescribed by the Director with all 

information determined by the Director to be necessary to evaluate the 

eligibility of the operator, consistent with this Chapter. 

B. Eligibility requirements. The following requirements must be 
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met at the time of submitting a STR registration application: 

1. The dwelling unit shall not be a deed restricted 

affordable housing unit, in a special group residence, a single room 

occupancy, or included on the prohibited buildings list. 

2. The STR operator shall not operate more than one (1) 

primary residence STR and more than two (2) non-primary residence STRs 

in the City. 

3. The number of non-primary residence STRs in multi-

family development projects shall not exceed the number identified in the 

fiff, to 50 

.,, 
\, 
)'. i 

15·',. :1· .· to 1 00 
l r , ,.:. , • • l ~ ' · i • ' 

f>i'Q' ·1 " . ,, 
:1:1 · or more:',, 

i' 

I• iii 

4. 

,11. ! ,, i· j •' 
\ I I I , I 
1.,·1· L,, ,! 1 

I' ,, 

N0'rilb~:r,,.of non-prfrnwy residence STiRs 
all¢we~, 'p1

er devel?pi1lent project i .1, 1:' 

',· '!i I !:·j \., 1 ., ' 

'

,1,' '· "'1 ,, i 

'·: i ! Ii i 

'i: 

: ! • i!I 1, ,1 'I:' \1, • .! 

The total humber of non-primary residence STR 

I , 
.,.,: j, 

f 11 

i: I I 

! 
i 
'i 

registrations issued shall not exceed one ( 1) percent of the City's total 

number of housing units. The number of total housing units shall be 

determined based on an annual housing estimate published on the 

California State Department of Finance website. 

5. The STR operator shall identify, to the satisfaction of 

the City, a local contact person who shall be available twenty-four (24) 

hours per day, seven (7) days a week for: (1) responding within one (1) hour 

to complaints regarding the condition, operation, or conduct of the STR or 

its occupants; and (2) taking any remedial action necessary to resolve such 

complaints. 

6. A signed and notarized property owner consent form 
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shall be provided if the STR operator is not the property owner. 

7. The dwelling unit or property shall not be the subject of 

any active or pending code enforcement actions or violations pursuant to 

the City's Municipal Code. 

8. No STR registration for the dwelling unit has been 

revoked within the last twelve (12) months. 

9. If the dwelling unit is subject to the rules of a 

homeowners' or condominium association, allowance to engage in short

term rental activity through this Chapter shall not be inferred to grant any 

1Perrnission that irwalic:l~tes or supersed~s qny provisiqns 1ih t.hdse , , . 
. ; ', ,' 1. ··,: i.)·),. i,, I '1' i · ,' , · ... : . ' ·, :·:': r,' , . i:' .'('1 .,. '.'• ', ·'i· :. I ,' .. 1 , i: 

,'documents 1 , •. 1·'!1'1·
1

.. 1,,'·'" , 
ii I I. !:: .\ i ' ) \.' l,1.,, ;i;,, ,'i ',i I 

, .... 1 O. ;:' 
1 

''.The op~tator sh9/(sig~. ,~,P indem9itipation and hold 
): I ;,, t 1: !;: ·: /': ·) J ,':'Ii I'.·! ~ !':.''·\ '. 1. ,'.· '.:! 1.·' 

. harmless agreement in a form approve,d by th€! City Attorney, agreeing to' 
I' '!}I I ,1 I i : ,I :' ,: I ·:1 i':i ',,,I ; ,1 ·•:· ! ' ,, ; : '.: I ! ,··· .''. 

',!!indemnify,: s~ve, :rrrrtect;'.hold harm,l,£3§S, and r~·fend t~~'Clty Of Long Bea'9~1 

: the City qo~ncil ~~.the CitY bf Long 
1

B~abh, '.ind 1iyipuall~ $:hd collectively, ak9· 
r·:!: 11.~:.,:: -,··~":~·i:'. ,\'.i:,I ·1'.i:-,: ~-··,.,,- .. } 

the qiW ,of Long ~71~ch rep~esentf;i,tiyes, officers,~9ffici~l.~:· employees, ' '. · 
i '! ',' ' :/ ,i. '.1_; :: ' .I. ·'_' '.,! I_ . I \.' ,: _i '1< : .... ! \ 1·. i ·.~.I ., ' 

:ag~nt§, and voluhteers froni any and all claims,' demahCH:i, damages, fines; 

obligations, suits, judgments, penalties, causes of action, losses, liabilities, 

or costs at any time received, incurred, or accrued as a result of, or arising 

out of the operator's actions or inaction in the operation, occupancy, use, 

and/or maintenance of the short-term rental. 

5.77.040 

A. 

11. The unit shall be legally permitted as a dwelling unit. 

Expiration and renewal. 

A STR registration is valid for one (1) year from the date of 

issuance. It may not be transferred or assigned and does not run with the 

land. A STR registration may be renewed annually if the operator: (1) pays 

the renewal fee; (2) provides information concerning any changes to the 
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previous application for, or renewal of, the STR registration; (3) submits 

records described in Section 3.64.080 for the last year to demonstrate 

compliance with this Chapter. 

B. Failure to submit a renewal application to the City at least 

thirty (30) days prior to the expiration of the registration shall render the 

registration and permission to operate an STR null and void. 

5.77.050 

A 

Short-term rental regulations. 

All marketing and advertising of a STR, including any listing on 

1a 'hosting platform, sHall clearly list the City-issued STR registratiorj ,numbe'r'. , .' 
1 

l:' l) I ! Ill! I • I I I \1 I I I I I J l· ll i 1,111' i I 

I ~ l •I I I I ' l ~ I II I 1 

B. 1 Shc;>rt~term re~tal is prohibited i,n any par1t df the property not 1 
, 

'I),'_ ·. 1.: : :. 'i. ,L !_'. , : .:. , \)., 11. ii }. ·' : .·! ~.!: 
approved ahd pe'.rrhitted fot"r~sidential lt.ise 'including, ~~t not limited to, a i >:r 

' I· !',I j · 'i i l ·:, ,!
1
, ! ( , ,\

1 !! 1·' ·: 

! ,",1. [. ·1. II ,· .:·. .', '·, ,1 
.',.', I'·,: 

vehicle parked orY,the property, a storage sHed, trailer) garage, boat or ,!' 
~11: .'··: r ii_.'J':i 'i-- .

1

·.:-

1
:: 

1

1>:··._'' ·'.i' .i_.'' '! _.i>·'.\ 
1

{ \. 

1

•• i i \' .i \ :"( 
1

j_ I .i 1 

similar w~,~~rcraftt'free'h?l.l~e, or any ~emporzjcy, structyp~. lnch.Jdlng, but ~p,t 
I:, :,. i_

1·: i! I. : \·" ·: ' I ''i 'i.-> \· ·:' !1' ,i 

limited to) a tenU:' II I ,, I ', .' ! . ',. \
1 

' ;,' ! 
:·! /I :· r Ii 'ii :._11 ,1 .. \ ) ,',j' !;:'.. ,': '/ .'i ';; iii .!j: 

. . . , ,\ Q.: .: Un~H<?sted st~y~1 in ?. primary resf~7~ce ~T,R shall be Ii mite~ ~9 
!,I 

1
. ! ! ', 11. :i !

1
1 ,:, 11,I ,

1

1' i.·!:
1 1·

1
; ;, ' Ii., i 

1
ii 'i 

· !'a maximum of ninety (90) days p'er"year. ' ' .· .. 

D. Un-hosted stays shall be prohibited in census tracts in the City 

where such stays are prohibited in accordance with Section 5. 77 .080 or any 

successor Section. 

E. Each STR shall have a notice posted within the unit in a 

location clearly marked and accessible to the guest (e.g., posted on the 

refrigerator, included within a binder with additional information on the unit, 

etc.), containing the following information: 

1 . The maximum number of occupants permitted in the 

unit; 

2. Parking capacity, location of parking spaces, and 

parking rules, if any; 
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3. Trash and recycling pickup information; 

4. The name of the local contact and a telephone number 

at which that person may be reached on a twenty-four (24) hour basis; 

5. Emergency contact information for summoning police, 

fire, or emergency medical services; and 

6. Evacuation plan for the unit showing emergency exit 

routes, exits, and fire extinguisher locations. 

F. The maximum number of persons who may occupy the STR at 

one (1) time shall be limited to two (2) persons per bedroom, plus two (2). 

·. Thi.~ .c13lculation Shc;llJ,pe j1;1qlusive Of children. Lofts th~t rn~$t P~lif9rr'W.~ ' 
,1' Ii. :.1,:.:, t·,·,·.\ \-~i:_.,1.' 1:·1,'i::,11·,_i::·: .. ,i. ir\ici)1"::1, /·:~:~·.I,·.::.· :1.'. {,1':! __ 'i,:.1-·r'.1J1_ ,:·1,·.1 I,:,:,),!/)):_ .!,·'.1 

, : Building'Code egress reqUirements are considered a be~room for the 
', ,, .1 .I.·.. I'·: 'ii ·!·id ''' .. ' ,.i '•: 1i'· (,·Iii 

'I purposes' bf this 6riiupanc~;.calculatio,n
1

'~ '1n'rrj~, event~·~~ the maximum : 
i '. ,;, I 

1
\ 1

1

• i ::I i i' : i _.:.
1 /,1 ', i ,\ '1,' { :1 . / 1 I 

,' , : occupanc~ :~xce~~ /~n. (~9) persons/~ :,any ~T~· Larg\~-~'~'~I~, ~~en ts ( 1.e ii , 
'. ·',' !,1 I I_,:', . '·.·, \ ,( ., ._i ",' !'.'."I.,,·,_ ''I ,, I 'I 

exceedin~(f1iaxirryy!]i 'aHoW~d occup~rycy) suqh)s con)O},erCial parties, : '! 
I I, II ! '\ \ I ' 1 I 1 I 1 i11 11 

Weddings, I fUndraiS~rS, and COnferehceS,' are 
1

prohibite'(f aS part Of the Short-' 
l .: :' '. ,: 1\1 ·I) '·,-r i-· .\ ] ~ ';i \I, ! ', ' \1; '·1· .:,I I I;, j 

· term re.h:tal use, ~rll~ss a SJR occa~iional ever\t#ermit h'as been issued. ', :: I 
: i . ·' ',!'!'I ,1, ,': !( ':'i'· ,, ) : '1 ' •. "1 :,,',·,1 ,:' > i I 

, 

1 1

• 'G. Use of all outdodr pbols, spas and hot tJbs shall be prohibited 

between the hours of 1 O:OO p.m. and 7:00 a.m. 

H. All activities shall comply with all provisions of the Municipal 

Code, including, but not limited to Chapter 9.31 (Loud Parties on Private 

Property) and Chapter 8.60 (Solid Waste, Recycling and Litter Prevention). 

I. No sign shall be posted on the exterior of the STR premises to 

advertise the availability of the STR rental unit to the public. 

J. No person shall offer, advertise, book, facilitate, or engage in 

short-term rental activity in a manner that does not comply with this Chapter. 

K. Short-term rentals shall comply with all applicable laws and 

regulations of the City including those pertaining to health, safety, building, 

and fire protection. 
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L. The STR operator shall pay all applicable fees and charges 

set by the City Council by resolution as may be necessary to effectuate the 

purpose of this Chapter. 

M. It is unlawful for any STR host, operator, occupant, renter, 

lessee, person present upon, or person having charge or possession of the 

STR premises, to make or continue to cause to be made or continued any 

loud, unnecessary or unusual noise which disturbs the peace and quiet of 

any neighborhood, or which causes discomfort or annoyance to any 

reasonable person of normal sensitivities residing in the area, or which 

A. The operator shall provide information on the maximum 

allowed number of occupants, parking capacity and location of parking 

spaces, noise regulations and quiet hours, and trash and recycling disposal 

requirements to prospective guests, prior to their occupancy of the unit. 

B. The operator shall provide and maintain working fire 

extinguishers, smoke detectors, and carbon monoxide detectors, in 

compliance with life, fire, and safety codes; and information related to 

emergency exit routes on the property, local contact, and emergency 

contact information. 

C. The operator shall maintain and provide proof of liability 

insurance appropriate to cover the short-term rental use in the aggregate of 
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not less than One Million Dollars ($1,000,000); or conduct each short-term 

rental transaction through a platform that provides equal or greater 

insurance coverage. 

D. Transient Occupancy Taxes shall be collected on all Short-

Term Rentals. If a Hosting Platform does not collect payment for the rental, 

operators are solely responsible for the collection of all applicable TOT and 

remittance of the collected tax to the City in accordance with Chapter 3.64 

(Transient Occupancy Tax). If a Hosting Platform does collect payment for 

the rentals, then it and the operator shall both have legal responsibility for 

the ooHection anq 'r~niitt£to9e of the TOT; ·i i y i"' .,, ! • I, 
1

. ' 

!. · .' .. 1 'r •
1 
••. ," ,1 . 

1
. i. :.:1 '.'N 1.·; ,': !'i', ':.<\ .1. 1,ii:, . 1 1 , :1 

· · E. 1 
• The bperator.~nd propefiy 9W~er shall be'jpintly responsible . 

, :L·t- .:. ,;_ . .1, ·:,:i:_ :1
1 

'
1i )'.',1

:\\ • :.! ,;: , ,' :1 .. ·1'. '. ~-- :<1i'i1 r.! 
',for any nY(~rnce ,i~,itlations1; ~f)1sing at :f p'rope~ty durin9 ~~art-term rental •, 

1 

activities . . ,1· \ 'i. 1 
" ··'I '·

1 
· : !

1

'::·1 / .. I ,,,I 

I . I ..• ,, 'I I I ' .. ·' ., ,I,... '1 ! .'.' .'I •. '. '' ,1 

F. i: .' .· Th~ :CJp'e~~tp(;shall au~~o~ize any ,~osting~ ~i1at
1

fbt~ on which ~Is 
: ' or her s-rr~.(s) is ll~tFd to ~,foyide t9)b~ cH~ t~.~,::.opera~qF;nsting and other' I : I 

! : ' " , i I ' , • ' .' ' ' • I ' 1 ) ! 1 
' 1 i ~ 

infor111at19n to detDqnstrate pp,mpl,i;;ince with all/p:t?visip,ti~ of this Chapter"
1 

• 

' 

1 

, ,' 'h. Th~ bperator MJ'st bohsent to rec~lv~ all
11

8\ty notices and fih~s 
regarding STR registration by U.S. mail. 

5.77.070 

A. 

Hosting platform responsibilities. 

Hosting platforms shall not process or complete any booking 

transaction for any STR unless a valid STR registration number has been 

issued by the City to an operator. 

B. Within forty-five (45) days of the effective date of this Ordinance, 

hosting platforms with listings located in the City shall provide to the City 

contact information for an employee or representative of the hosting platform 

that will be responsible for responding to requests for information from the 

City, including requests related to possible violations of this Chapter. 

10 
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C. Subject to applicable laws, a hosting platform with listings 

located in the City shall provide to the City on a monthly basis, in a format 

specified by the City, the STR registration number of each listing, the name 

of the person responsible for each listing, the address of each such listing, 

and, for each booking that occurs within the reporting period, the number of 

days booked, and the total price paid for each rental. 

D. In the event a hosting platform has entered into a platform 

agreement, and an operator has assigned the responsibilities for the 

collection and remittance of transient occupancy tax to the hosting platform, 

' 1 t,h.en ,th13 hosting pl~tfc:>rm .ci.nd the operat9r ~hall have the 1sarTI,Efqutie9 c:irid ·' 1 ' 

: ,: :. •''.: .j, i,•,!. ! 11:.:· 1.,1.J I!,·' Ii ·'1 'I' l Iii' I·! I I I I lj ! t 1·1·1 1'• 
• :· :- ': 1, i) > ~·· \ '}, ' ' I I ,, _!· !· ' ( :' . ' I' I '! ! ·. I .' ' ' ' ·,, ' ', '• I 'I .';, I 

liabilities,' including ~ut not Htilited to th,~ 1 601,lection and r~mittance of , .': 
I '',I·', )>i'1 (,'I, :,' . 1 .', !I.! .•.. 
1. : transient ,~q,cupaQ9Y tax to\,t~ 1e City in 1tqmp,lt~nce with;;tpis Chapter and 

1
, 

,. :!, ,'. ,:, \: 1:· .. li /: i, .:;• f '.i~); ;i '! '. I , .I,' :· .i\ (t 
Chapter~·~~~ (Trfp,sjEf~t 9ccupancy ,if 8;x) of:,t~~.s Code

1
i 1 Tp~ pr9~isions o~, ·' · 

this Secti6'n, sha1tAbt 
1

a'J~1y to a hosfiri9 platfor~ when'~\Jer It' cbtnplies witti' 
:,, ;-.i,.,:!:··.· r 'i .i: ·\/ :

1 

·J, .'
1
:· ::. :::,.}. '. ·,1 ..... ·.::· •1. ·:. \: :: ':: r,· :i 

' .. '·any Adm,i;~i~trati~~,puidelin~~ issu1~1'by the:C~ty1 and ~pl:>roved by resolut,!c?n 

· .. ' ' of the d,ty'Countji(that descl~l~e t16w the hosti;,~1 
platfbrrp shall satisfy thJ ': 

; : !. i :, ': 1. i I ' 1"' 
1
i i '.), ,, ' )' 1

, 1,:' ': I, .' 
1
1 " ' ! 

' I : hostih~f platform responsibilltles ib 1this Section.: 1
,' • : i ! ,· 

E. The provisions of this Section shall be interpreted in 

accordance with otherwise applicable State and Federal law(s) and will not 

apply if determined by the City to be in violation of, or preempted by, any 

such law(s). 

F. Hosting platforms shall remove any listings for STRs from the 

platform upon notification by the City; The City Manager shall develop, by 

administrative regulation, processes and procedures for the removal of any 

listing. 

G. Hosting platforms shall inform all operators who use the· 

platform of the operator's responsibility to collect and remit all applicable 

local, state, and federal taxes, unless the platform has a platform agreement. 

11 
MJM:kjm 5/28/19; 9/12/19 A18-03680; 00981568.docx; 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 
>- >. 0 w Q) .Q 12 z c: LL. 
a:'. .... .c: Oil ...,N <( (j) 0 I= . ro 13 <(z-.Eo 

·- ro cr> 
~O><( 
-z~O 14 oszo.c w a:'. co (.) 
J: <( c: ro 

15 I-a.. m~ 
LL. Cl) (.) 0 
0 w 0 c: 
w..Jt)O 16 oo:'. Q)_i 

u:: J§ s 
~ (.) ~ 17 '<t 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

5.77.080 Petition to restrict un-hosted short-term rentals within a 

geographical census tract. 

A. The property owners of residential property in any census tract 

within the City may petition, using a form provided by the Director, to 

prohibit un-hosted STRs within that census tract. 

B. The petition must include the signatures and printed names, 

and addresses of at least two-thirds (2/3) of the property owners of 

residential real property within the boundaries of the census tract and the 

petition shall in all cases be submitted to the Director within one hundred 

1 .. '1ah~:l..~ig~ty (180) pays .aft.er the date the/9WJfornia Coc:i~t~I Qo.rprnis'pion ·, ' ' 
1· 1~ ;· ·i 1: .. 1.- 1- !.' r . ! ·!· i.:~·, 1 .. ' ·1 1 ·! .' .. '. .····.,1 

.. 1·.' .'.·. 1.·.-~' :.·:I·!',.'! !·., .1·. 1)~1 
·:1:. ~.: 1, 1. 1, , ! ' ,,, +·1: : ! I l j: '.··,:,,·I ( '\'· ,.- : I· i '11-'· I)-\ I\• ,... i I . 'I 

certifiesi:thl3 ado81ti1~n of tHip/~hapter a(~~ '::~ppropriat~ ff11p1ementation : , :, · 
'· r )_ 1.\ ! :_:1··'.J ,'I ,i'.i 'I: ·.1 /,( ,,,'\ ,·, 1.. j·. i._i,l ;.11_,' ;, 

'ordinanceifor the( City's Local Coastal Progr$m. All petition signatures shi:lH 
:.· .. \.- :.,1., i: _·\i ;J, ,.·.! __ 11·, :.:' i'i,. ,I ;. \ :.· .·\ r ,, ·~ .! ! 
j, !_ , ) ~ 1 •1 :I r:, t I I '1 ,' , :J 1 J'. 'i 1 I '· ·,·. i 

' be submit~~·d on a'.str~et.l?Y .street ba~is incfµslye of th.~ street ?c;fdress of' .. ' 
: ;-.'1 ·:',_,I \ 1:! ,1: __ 11_ ', !';. ·:j··>:,.· i''' /I_ l,!' ,1 ;, .,1: i;,.'' i· ' i'::\ .:. f ':. I:,!\:''!( '·,·:' I 

·each sign,~r·J and 1,,~~all in~1lyate and ',~e1t forth th~, positiye·.;desire· of all those : 

: 
1 signing t.~~ ::petiti66 :;~o prohlbi,t un-~q$f~d st~y~:w~thin t~e\ boundaries of th~ 1 ' 

I ' ,) 1_·, ,1./ Ii '. " 11' ,Ii:' /1, 1' II ' ' • . ' 

,, · , census tract. ·1 1. • 1· 1 ,". ,1, . ' 1 ' '1 • 1 
': .i' ! , ' : I r I 1• :· i. i t ,' ' ! ". 1.:' i 

1 

' 

1 b. Fo/burposes '~klhf} p~tition, eachi re.~id~Htfa1 property withiri . 

the census tract shall be represented by one (1) vote and multiple 

signatures for the same property shall count as one (1) vote. 

D. Upon receipt of a petition, the Director shall verify that the 

petition contains the required number of signatures requesting that un

hosted stays be prohibited within the census tract. 

E. Following approval of an un-hosted restriction by the Director, 

the City shall provide notice of the restriction to all residential property 

owners within the boundaries of the affected census tract. 

F. A restriction on un-hosted STRs shall be in effect for three (3) 

years following the effective date of such a restriction. If the property 

owners within the restricted census tract desire to extend the term of the 
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restriction beyond the initial period, a new petition shall be filed with the City 

following the procedures set forth in this Section. 

G. Repeal. 

At any time during the three (3) year restricted period, an un-hosted 

STR restriction may be removed by the same petition process utilized to 

establish the restriction. 

H. The City Clerk or the Department of Development Services 

shall cause to be posted online a list or map of the current census tracts 

where un-hosted STRs are prohibited. 

' .' 1 I- Any fE;3E38.' E)ssociated with th~ filing of the.,p$titidn,'or ttw' ,1 

i ii 'i.·,· . \·';II i.11'\,\ '.1 ·' '·. ,.:' ,
1

,, :i ,1\ :l:i ! r·' r .l : I 1.' : •. 1 I' I : ·' 

removal Of.a restriotion once'adopted, sh:Clu pe established by the City 
' l ~ · 1. . j · ~ ! • : i ! · i · i.· : , · · · r · i · ', ii , . ! , . ! . 

Council b'yf!3so1Jtidn. \: 1 ··· '· \, i ',, 
t 1, ·',· ,1 i··'11 I:,,,..·, 

I I :, . i, ! ! i I I: .,. i 
i 1·1· ··:I·:. ii• i i 

· i i ' ·I• i, i , i : ·' 
1
!
1 

:.', , .
1 1

. 
1 

1 5.77.090 1 
i Enforcement. . , ,, 1 • : 

1 1 

i ·,.,Ii ' '.i i I . ·; .'. ·. \ . ', i :;, '1 ·:1 ,Ii ,i 

A. , ,, It is; ~~lawful, ~o viola~.~. the provis,i~~s of ~hi~ Chapter. 

Violations lnclud~,' but are hbt limited to: . iii·.·; 
I;. 'I 11 1 ,I. Iii'' 1·', .... .,, ·, 11 i 1 i 

! . :,, ·.)., < .! ( ',·,\I ':1' ·.'. 1l,. i Ii, I 
1. ': , Failure bfth~focal contact to take ~btion to respond :to 

a complaint within one (1) hour after the complaint is received or a contact is 

attempted and the local contact cannot be reached; 

2. Failure to notify the City when the local contact 

information changes; 

3. Violation of the STR maximum occupancy, noise, or 

other requirements as set forth in this Chapter; 

4. Providing false or misleading information on a STR 

registration application or other documentation required by this Chapter; 

5. Any attempt to rent an unregistered STR by advertising 

the property for short-term rental purposes; 

6. Completing a booking transaction in the City without a 
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valid City-issued registration number; 

7. Completing a booking transaction where the STR 

registration has been revoked or suspended by the City; 

8. Violations of state, county, or City health, building, or 

fire regulations; 

9. Conduct or activities that constitute a public nuisance or 

which otherwise constitute a hazard to public peace, health, or safety. 

B. Unless otherwise described in this Section, enforcement of 

this Chapter shall be subject to the processes and procedures in Chapter 

:; 1 :1,j .32.o{the Municipal 'q)(.>de. ,i,. '. ·•• .. 1.· 1 ',' ' 
1 1 

• '·•. ', 
.. ,I:.·-< i 1·-.'· ! :· .. ' · '.' ,·. '11 '' )--,: '':.·.~ !_,1·:' '·I ·!· I ,::, I,' I•,·:.'. '.' !_ I I·.··.· .. I 

'.. (\':. ', .· . ', ':,C'J' Nofw;l~~ta~~i~g anything''.tc?.:th:~ contrar~:frf Cha~ter 1.32~ th~·'. 
i 

1

' 

1

1 '\,

1

• ,
11

\ i I '•l 
1i:: ,:1 ,,1 11 ~ •), ,\ (i I! .i I 

· ,, , . fine shall:°'~\ one :m?usand,.9911ars ($1,t?PO)i,fp:~ each vip,)~tion. Each separa,t~ 
; : 1 _ , • ; : , ' : ! : , ' " , I } , ' ' , 1 • , 

1 
; · • 1 ,' , ' · i , . I ' I ~ I ' · . ' , : -' ' 

•>' day in wh!fr' a vi?l~ti9~ ~xi,s'ts may b.i~. ?onsi9~red a s~pa1a\~ ,~iolation. . 
,. ' ! ,':: \ I " ' : : '! ' : : : : ' . : : : : : : ' . : I 0 ' ': : ' 'c ~ It,.' \ ! .- 'i ! ' i ' . ' i ' '' ' : I , ': ' ; ~ ' 1 

\ However,·~;thirty;~3;b) O~y ~arning p~fiod sh~ltJJe proylgacf prior to issuin.~ 

fines for ~?yertis(nQ1 
a ST~.W.ithou~, ~ 1 vauci:recllrI~.ation :hymber. . 

d.:.: If trlr~~ (3) firies have'been issu~d ~gain1~t1'~ STR within a 
·. •. •. : '1' ,,, . :. \ '::1 ,i·,· ': /· .• v \: :· :·, r . i' 
·Melve (12) month period, tile STR tegistration may be revoked or 

suspended or additional conditions may be imposed by the Director by 

providing written notice to the operator setting forth the basis of the intended 

action and giving the operator an opportunity, within fourteen (14) calendar 

days, to present responding information to the Director. After the fourteen 

(14) day period, the Director shall determine whether to revoke the 

registration, suspend the registration, or impose additional conditions upon 

the registration and thereafter, give written notice of the decision to the 

operator. If a STR registration is revoked, the STR may not be re-registered 

with the City for a period of twelve (12) months from the date of revocation, 

regardless of who is the STR operator. 

E. The City hereby finds and declares that repeated violations of 
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this Chapter constitute a public nuisance which may be enjoined under all 

applicable laws including Code of Civil Procedure Section 731. 

F. Any person convicted of violating any provision of this Chapter 

in a criminal case or found to be in violation of this Chapter in a civil or 

administrative action brought by the City shall be ordered to reimburse the 

City its full investigative and enforcement costs, pay back all unpaid TOT if 

applicable, and remit all illegally obtained rental revenue to the City. 

G. If any violation of this Chapter is found to exist, the City may 

issue an administrative citation to any operator pursuant to Chapter 9.65 of 

1.' •. 11,1 •. th·1·s· .c. ode. , ' I , :. ' •• , , • i , ' , i 
I I I ' .. \ '.·,,' ... '. ', ',', I (1 I I I, : '· I ' ,,' !,, ,i',· :::- :, . .';· ',1 ',!

1
: :;: 'r:, ::.', )

1 
\·: I',,! 1 l .1 ... ' "., 1'_·: :'· : : :1 _

0

i• , : L ; I 1 j < j ' I 

\ H. i The City may take any othe'r
1 

a'9tion per~itt~ci by law or equity 
1, !i'; !i 11· 1• .,' i'!·., I! ,

1
• :!, ''·: 1. 1 

! ii I I ,11 lr I 1 

to ensure compliance with 'thiS Chapter,·inciluding, but 1

1

1ndt limited to, general 
! ,1 t 1 .. !1 '.'. L '· .'l!I, _1,,, ):·i' II, It· I' :.\ 

! : i . ': i ' ' '! • • ~' : .I I ' • ~ ' :_ ,'' ' ' ', . 1, ' : . . I 

code enfqrceme~t Pf?cr9:ures set fo~H in TiVr,~ 5, 9, 11:a a11g 
1

21 ,of this cg~~-
~ i' <' I l .. I -'" j i. i' ' !,, i '· 

1
, !, . J' ,!, ·. ", \·. ' ' :. ; i ·.i. 'i. t ' : ' 1

: 

I. ,t', .' .. Th~ Qity hl~y .issue arj(j 1~erve ~~l'Jlinistr~tiye subpbenas as'·' ' 
', ': .. ·/ '!.' ,1, I \:: . .':' i t ,!:, ~; '1,-., ,') ~· i,' ,! .ii ( .:! !: , i 

.' necessarY,(o obt~i1~1 speci~ip'i,nfornJ~tioh regarqiq~ ST~ listings located in . 
'! .11' i,,': ; , ! •. i ,i:.J,. •.·! ,' i: I ,l\ 1:'1 'i i ! 

1 1 
.. the City,,i Including; ~ut not li.mlted ·tq, the name

1

~ bf the'.:p$rsons responsibl~ 
,

1

·,:''.".'. I ,', ,' 

1

t, : ·.:.·.I'• \'.I:.,': !,i,', .... i\ ( ', :!,' \; ; :,- \','I:· i, i
1

,·:· ,: 

1'<ifor1 ~~ch such listing, the ad~res~·'ai each such 'iistingJth~ length of stay for 

each such listing, and the price paid for each stay, to determine whether the 

STR listings comply with this Chapter. Any subpoena issued pursuant to 

this Section shall not require the production of information sooner than thirty 

(30) days from the date of service. A person that has been served with an 

administrative subpoena may seek judicial review during that thirty (30) day 

period. 

J. Any person aggrieved by a decision of the Director with 

respect to the provisions of this Chapter may appeal the decision to the 

Board of Examiners Appeals and Condemnation ("BEAC"). The decision of 

the BEAC shall be final, subject to judicial review pursuant to Code of Civil 

Procedure Sections 1094.5 and 1094.6. 
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K. The remedies provided in this Section are cumulative and not 

exclusive, and nothing in this Section shall preclude the use or application of 

any other remedies, penalties, or procedures established by law. 

5.77.100 Fees. 

The City Council may establish and set by resolution all fees and 

charges as may be necessary to effectuate the purpose of this Chapter. 

5.77.110 Administration. 

STR operators shall apply for registration pursuant to this Chapter 

'. i 

within _________ days after the effective date of this Chapter. 

5.77.130 Severability clause. 

If any provision or clause of this Chapter or the application thereof to 

any person or circumstances is held to be unconstitutional or to be 

otherwise invalid by any court of competent jurisdiction, such invalidity shall 

not affect other section provisions or clauses or applications, and to this end 

the provisions, sections and clauses of this ordinance are declared to be 

severable. 
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Section 2. The City Clerk shall certify to the passage of this ordinance by 

the City Council and cause it to be posted in three (3) conspicuous places in the City of 

Long Beach, and it shall take effect on the thirty-first (31st) day after it is approved by the 

Mayor. 

I hereby certify that the foregoing ordinance was adopted by the City 

Council of the City of Long Beach at its meeting of ___ ___,, 20_, by the following 

vote: 

Ayes: 

Approved: 

ii 

I 

,I; 

Councilmembers: 

(Date) 

. I· 1 

'1 ·;:I_,\ i 

I• 

'I I 
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City Clerk 

Mayor 
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Certified Mall~ Tracking No. 7018 1830 0000 2094 9721 

Mr. Robert Dorame 
Gabrieleno Tongva Indians of Ca lifornla Tribal Council 
P .o. Box 490 
Bellflower, CA 90707 
Certified Mall w Tracking No. 7018 1830 0000 2094 9738 

Ms. Linda Candelaria 
Gabrleleno"Tongva Tribe 
80839 Camino Santa Juliana 
Indio, CA 92203 
Certified Mail" Tracking No. 7018 1830 0000 2094 9745 

Ms. Sandonne Goad 
Gabrieleno/Tongva Nation 
106 J.l Judge John Also Street, #231 
Los Angeles, CA 90012 _ 
Certified Mall .. Tracking No. 7018 1830 0000 2094 9752 

Mr. Charles Alvarez 
Gabrleleno"Tongva Tribe 
23454 Vanowen Street 
West Mills, CA 91307 
Certified Mall - Tracldng No. 7018 1830 0000 2094 9769 



. IORRES MARTINEZ DESEB,T CbliUlLLA lNDIANS 
P.O. Box 1160 

Thetmal, CA 92274 
(760) 397"0300- FAX (760) 397"8146 

June3,2019 

Attn: Anita Juhola 

ll.e: AB 52 Consultation for the Short·Term Rentals Project. 

The Torres - Martinez Desert Cahullla appreciates your response to our AB52 notification request. 
And In Ugbt of said info1watlon concemJngyour agencies location, the Tribe wishes to defer all 
future project notifications to 1'1'lbes that are closer to your area. 

Respectfull,y, 

~~1---
Michael Mirelez 
Cultural Resource Coordinator 
Torres"Martlnez Desert Cahuilla Indians 
Office: 760"397"0300 Bxt: 1213 
Cell:760-399·0022 
Email: mtnirelez@tmdcl.org 



Response to Comments on Draft IS-ND 

(ND 07-10, SCH #2019099049) 

The Draft IS-ND was circulated for a 30-day public review period that began on September 161 2019 and 
ended on October 15, 2019. As of October 16, 2019, five comment letters on the Draft IS-ND were 
received and are listed Jn the table below. 

Letter Number Commenter 
1 Miya Edmonson, IGR/CEQA Branch Chief, California Department ofTransportation 
2 Gerald Anderson 
3 Charliene Anderson 
4 Charllene Anderson 
5 Dani Ziff, Coastal Program Analyst, California Coastal Commission 

The comment letters received as of October 16, 2019 and responses follow. Any comment letter 
received after October 16, 2019 will be addressed with the Final IS-NO. 



Letter 1 

Commenter: Miya Edmonson, IGR/CEQA Branch Chief, California Department of Transportation 
{CalTrans) 

Date: September 19, 2019 

The commenter, CalTrans, does not expect the project approval to result in a direct adverse impact to 
the existing State transportation facilities. No response necessary. 



STATE OF CALIFORNIA-CALIFORNIA STATE TRANSPORTATION AGENCY 

DEPARTMENT OF TRANSPORTATION 
DISTRJCT 7 - Office of Regional Planning 
100 S. MAIN STREET, MS 16 
LOS ANGELES, CA 90012 
PHONE (213) 897-0475 
FAX (213) 897-1337 
TTY 711 
www.dot.ca.gov 

September 19, 2019 

Ms. Anita Juhola-Garcia 
City of Long Beach 
411 W. Ocean Boulevard, 3rd floor 
Long Beach, CA 90802 

Dear Ms. Anita Juhola-Garcia: 

Gavin Newsom Governor 

Making Conservation 
a California Way of Life. 

RE: City of Long Beach Short-Term Rental 
Ordinance Project - Negative Declaration 
(ND) 
SCH # 2019099049 
GTS # 07-LA-2019-02830 

Thank you for including the California Department ofTransportation (Caltrans) in the environmental review 
process for the above referenced ND. The proposed project will establish regulations, standards, 'and a 
registration process governing the renting or leasing of privately owned, visitor serving, residential dwelling 
units on a short-term basis in order to maintain the long-term rental housing stock in the City; ensure the 
collection and payment of Transient Occupancy Taxes ("TOT"); and provide safeguards to the residents 
of the City of Long Beach that such short-term rental activities do not become a nuisance, or threaten the 
public health, safety or welfare of neighboring properties. The City of Long Beach is the Lead Agency 
under the California Environmental Quality Act (CEQA). 

From reviewing the ND, Caltrans does not expect project approval to result in a direct adverse impact to 
the existing State transportation facilities. 

If you have any questions about these comments, please contact Emily Gibson, the project coordinator, 
at Emily.Gibson@dot.ca.gov, and refer to GTS # 07-LA-2019-02830. 

Sincmfl-
MIYAEZON 
IGR/CEQA Branch Chief 
cc: Scott Morgan, State Clearinghouse 

"Provide a safe, sustainable. integrated and ejjicient lransporlation system 
lo enhance California's economy and livability" 



Letter 2. 

Commenter: Gerald Anderson 

Date: Received October 14, 2019 

The commenter states that short-term rentals are a similar land use as hotels and inns, conflict with the 
intent of the City's residential land use districts and are counter to the preservation of neighborhood 
character. 

Land use and planning is discussed In Section XI of the Draft IS/ND. The proposed project will establish 
regulations, standards and a registration process governing the renting or leasing of privately owned 
residential dwelling units on a short-term basis. The project would not conflict with the City's General 
Plan, Local Coastal Program or any other applicable land use plans and policies. The project will not 
result In a change In land use or authorize new development that is not already permitted by existing 
regulations. Provisions related to the operation of the Short-Term Rental Ordinance are intended to 
support the compatibility of short-term rentals with adjacent properties and maintain neighborhood 
character. 

The following provisions are intended to support the compatibility of short-term rentals with adjacent 
properties and maintain neighborhood character. 

• The owner or operator shall ensure that the short-term rental is used in a manner that 
complies with a II applicable laws, rules and regulations pertaining to the use and 
occupancy of a short-term rental. 

• The short-term rental shall not supersede or interfere with a dwelling unit subject to a 
homeowners' or condominium association restrictions regarding short-term rental. 

• Property owners of residential property in any census tract within the City may petition 
to prohibit un-hosted short-term rentals (where host resides off-site) within that census 
tract. 

• The maximum number of persons who may occupy the short-term rental shall be 
limited to two (2) persons per bedroom, plus two (2). This calculation includes children. 
The maximum occupancy shall not exceed ten (10) persons. 

• Large-scale events such as commercial parties, weddings, etc. are prohibited unless a 
occasional event permit has been issued. 

• The short-term rental operator shall identify, to the satisfaction of the City, a local 
contact person who shall be available twenty-four (24) hours per day, seven (7) days a 
week for responding within one (1) hour to complaints regarding the conditions, 
operation, or conduct of the short-term rental or its occupants, and take any remedial 
action necessary to resolve such complaints. 



• A short-term rental shall not change the outside residential character of the 
neighborhood Including all applicable development, design and landscaping standards. 
No exterior signage relating to the short-term rental shall be allowed. 

• Guests of the short-term rental shall comply with the City of Long Beach Municipal 
Chapter 8.80 Noise Regulations, including quiet hours between 10 P.M. and 7 AM. In 
addition, the use of outside pools, spas, hot tubs are prohibited between the hours of 
10 P.M. and 7 A.M. 

• The operator shall post the following information in a prominent location within the 
shorHerm rental: 

1) The maximum number of occupants permitted in the unit. 

2) Parking capacity, location of parking spaces, and parking rules, if any; 

3) Trash and recycling pickup information; 

4) The name of the local contact and a telephone number at which that person 
may be reached on a twenty-four (24) basis; 

5) Emergency contact information for summoning police, fire, emergency 
medical services; and 

6) Evacuation plan for the unit showing emergency exit routes, exits, and fire 
extinguisher locations. 

These provisions of the proposed project would substantially reduce potential impacts to a level that is 
less than significant and mitigation measures are not required. No further environmental review is 
warranted. 

The commenter suggests modifications to the proposed Short-term Rental Ordinance, including, not 
allowing non-primary residences as short-term rentals, revising the petition process to restrict un
hosted short-term rentals, requiring short-term rental locations and permit information available to the 
public, clarifying the number of persons allowed per bedroom and reducing the maximum number of 
occupants. City decision makers will consider all comments regarding the provisions of the proposed 
Short-Term Rentals Ordinance. 



Anita Juhola-Garcia 
City of Long Beach Development Services Department 
411 W. Ocean Blvd., 3rd Floor 
Long Beach, CA 90802 

Subject: Negative Declaration for the City of Long Beach Short-Term Rentals Ordinance Project 

Dear Ms. Juhola-Garcla: 

The following are my comments on the subject Negative Declaration: 

Section Xl.b. The project does conflict with the City's land use plan and requires mitigation. The City 
bans hotels and Inns from neighborhoods zoned residentia I and with good reason. An activeiy rented 
STR differs little from an inn or hotel operation. At best with STRs there is the constant coming and 
going of up to 10 vacationing groups of strangers that changes every few days, parking Issues, decreased 
sense of resident security and increased traffic. At worst there is the potential of increased crime, 
decreased safety of residents, loud parties, belligerent vacationers and other disruptive and abusive 
activities. In the case of an un-hosted STR, it Is worse than an inn or hotel since the STR has no on-site 
supervision or management. 

The City's land use plan committed to the policy of preserving the character of established 
neighborhoods. STRs def1nltely do change the character of the neighborhoods they are in. The 
following measures are needed to further mitigate the adverse effects of STRs: 

1. Non-primary residence STRs should not be allowed in residential zonings. Section 5.77.030.B.2 
of the draft ordinance allows an owner to have up to two Non-primary residence STRs in the city 
without any limit on the number of rental days in a year. These are in effect year round hotel/ 
inn operations with no on-site supervision and have the detrimental effects mentioned above. 
It also removes housing unlts from the already tight supply in the city. Because of their adverse 
effects several other jurisdictions in the County Including Santa Monlca and Los Angeles have 
banned the use of non-primary homes as un-hosted STRs. The City of Los Angeles recently 
banned non -primary home STRs and Santa Monica does not allow any un-hosted STRs. Long 
Beach's ordinance should ban non-primary home STRs. The character of neighborhoods would 
be even better preserved If all un-hosted STRs were banned. 

2. Section 5.77.080 of the draft ordinance provides for the "Petition to restrict un-hosted short 
term rentals within a geographical census tract". This provides a process for owners to alleviate 
the effects of un-hosted STRs but places unnecessary burdens on the petitioners. It requires 
that the restriction be renewed with a new petition every three years. Circulating a petition for 
an entire census tract is a burdensome task that should not have to be repeated if conditions 
and/or attitudes have not changed. If they have changed the section also provides for owners in 
restricted tracts to petition out of the restriction. The three-year renewal requirement should be 
eliminated from the ordinance. 

3. Section 5.77.080.B requires that the petition be signed by 11 
... at least two thirds {2/3) of the 

property owners of residential real property within the boundaries of the census tract ... 11
• This 

would include single family unit owners as well as apartment building owners who have control 
of the use of their rental units and the owners of condominiums who are governed by the rules 



of their home owner associations. Apartment building owners and condominium associations 
can control STRs in their buildings as permitted In the draft ordinance. Also, apartment building 
owners and condo owners are difficult to contact for petition signatures. Apartment owners are 
normally offslte and condominium buildings are normally locked. For these reasons the petition 
stipulation should allow for the exclusion of these buildings and provide the option to Include 
only the single family zoned portions of the census tract. There may be other reasons to allow 
the petition process to apply to areas less than an entire census tract and the ordinance should 
allow for reasonable options. Also this section states that the petition 11 

.. shall be submitted on a 
street by street basis .. 11

• This provision makes the gathering of signatures very difficult at 
neighborhood functions such as concerts, breakfasts, meetings, etc. This provision should be 
made more workable for petition gatherers. 

4. There Is no provision In the draft ordinance requiring that STR addresses and other permit 
information is available to the public or to neighboring owners. This Information should be 
made available preferably on line. 

s. Section 5. 77 .050.F limits the number of persons to 11 
... two persons per bedroom ... " should be 

clarified to say " ... two persons per legally permltt!ill bedroom ... " or some such wording that 
clarifies that the number of bedrooms Is as per assessor records or comparable City records. 
Also the total number of 10 vacationers Is very high compared to the average household and 
should be reduced. The number of people per bedroom and the maximum should be inclusive 
of the host. 

Also at Issue is the effect of an STR on neighboring property values. Although apparently not an Issue 
addressed under CEQA it is important to the effected neighbors and the character of the neighborhood. 
For most people their home is their most expensive purchase and the quality of the neighborhood is of 
utmost importance. While there may be other factors making a property difficult to sell at market an 
STR next door Is a primary factor. One house in our neighborhood next door to an actively rented un
hosted STR was on the market several months with several price reductions before the owner finally 
removed It from the market. 

STRs benefit a few property owners at the expense of their neighbors and at the risk of damaging the 
character of entire neighborhoods. To be most effective in preserving neighborhoods STRs should be 
banned completely. Short of this there must be very strong effective controls on STR activity to 
minimize their adverse effects. 

Thank you for this opportunity to comment. 

Sincerely yours, 

,d~ 4"----< 
Gerald Anderson 
7 Rivo Alto Canal 
Long Beach, CA 90803 



Letter 3 

Commenter: Charllene Anderson 

Date: October 13, 2019 

The commenter makes statements regarding the proposed provisions of the draft Short-Term Rentals 
Ordinance. City decision makers will consider all comments regarding the provisions of the proposed 
Short-Term Rentals ordinance. The commenter asl<s for clarification of an administrative citation and 
Title 21 Zoning. An administrative citation is a civil fine for a violation of a City code section. Title 21 

Zoning is found In the City of Long Beach Municipal Code. The commenter states that shorMerm rentals 
affect property values. Economic or social changes are not considered to be significant environmental 
Impacts under CEQA unless those changes contribute to a significant physical impact. Subsequent 
environmental review is not warranted. 



October 13, 2019 

Anita Juhola-Garcia 
City of Long Beach Development Services Department 
411 W. Ocean Blvd., 3rd Floor 
Long Beach, CA 90802 

Subject: Negative Declaration for the City of Long Beach Short-Term Rentals Ordinance Project 

Dear Ms. Juhola-Garda: 

The following are my comments and questions on the subject Negative Declaration and Draft Ordinance: 

Draft Ordinance chapter 5.77.020.F (page 2} allows the host to leave the property during daytime and 
/or workhours. This makes the rental un-hosted. This provision should be deleted. 

5.77.020.V (page 4), un-hosted stay is wide open for typical vacationer activities and behaviors. Un
hosted rentals should be prohibited. 

5.77.030.B.5 (page S), It is not clear when a complaint becomes a violation. 

5.77.060.E (page 10}, When a nuisance violation Is reported, when is the $1000 fine imposed? 

5.77.090.D. (page 14), This process is so cumbersome that it appears as though a license may never be 
revoked. 

5.77.050.E (page 8), Large scale event permits should not be allowed in STRs. 

5.77.090.G (page 15} What is an administrative citation? 

5.77.110.B (page 16) Where can I find Title 21 Zoning chapter? 

5.77.030.B.10 (page 6), I wonder if the City who wrote the law can legally indemnify themselves from 
harm caused by a rental property owner or operator. 

STRs definitely decreasej values of the neighboring properties with up to 10 vacationing strangers 
coming and going constantly. Families live very differently from STR vacationers. They operate much 
like mini motels scattered throughout the neighborhood and th~ertainly do change the character 
which is contrary the City's Land Use Plan. 

I appreciate the opportunity to comment. 

c:J-JJ,'vlJ1f!'vJ {);ti._J,'L'/LC'~") 
Charliene Anderson 
7 Rivo Alto Canal 
Long Beach, CA 90803 



Letter 4 

Commenter: Charliene Anderson 

Date: October 14, 2019 

The commenter states that the occupants of short-term rentals cause noise and other disturbances. 
Noise is discussed in Section XIII of the Draft IS/ND. The Short-Term Rentals Ordinance would not 
authorize new development or change existing regulations regarding construction or mechanical 
equipment noise. The City's Noise Ordinance (Long Beach Municipal Code Section 8.80) addresses issues 
of construction and land use operation. However, potential noise impacts could occur ifoccupants were 
to engage In activities or behavior that is disruptive to adjacent residents, such as playing loud music 
outdoors. It is not possible to quantify or predict in any meanlngful way the differences between long
term tenants and short-term tenants with regard to human-generated noise. However, in order to 
address this concern, the proposed regulations include the following provisions intended to minimize 
such noise impacts: 

• Limit on the maximum number of persons who may occupy the short-term rental; 
• Prohibit large-scale events as part of the shorHerm rental use, unless a short-term rental 

occasional event permit has been issued; 
• All activities must comply with the Municipal Code, including, but not limited to Chapter 9.31 

(Loud Parties on Private Property) and Chapter 8.80.190 (Noise Disturbances- Prohibited). It Is 
unlawful for any short-term rental host, operator, occupant, renter, lessee, person present upon 
to make any loud, unnecessary or unusual noise which disturbs the peace and quiet of any 
neighborhood; 

• A local contact person who shall be available twenty-four (24) hours per day, seven (7) days a 
week for responding within one (1) hour to complaints regarding the conditions, operation, or 
conduct of the STR or its occupants, and take any remedial action necessary to resolve such 
complaints. 

Subsequent environmental review Is not warranted. City decision makers will consider all comments 
regarding the provisions of the proposed Short-Term Rentals Ordinance. 



October 14, 2019 

Anita .luhola-Garcla 
City of Long Beach Development Services Department 
411 W. Ocean Blvd., 3rd Floor 
Long Beach, CA 90802 

Subject: Negative Declaration for the City of long Beach Short-Term Rentals Ordinance Project 

Dear Ms. Juhofa-Garcia: 

The following are comments and on Negative Declaration ND 07-19 City of Long Beach Short-Term 
Rental Ordinance Section XI.a and b: 

As owners who have lived and experienced the deleterious effects of Un-hosted whole house STRs we 
can personally document many examples of noise and other rude disruptive behaviors which disturb 
and distress the owners living as a family in a house nearby. They are truly incompatible with adjacent 
houses. 

Vacationers have paid good money expect to enjoy the property as VACATIONERS. You can write all the 
nice rules you want but when the owner Is not there many Inappropriate and rude behaviors occur. 

You can only imagine what It would be like to have large groups of people coming and going day and 
night. In Naples our lots are zoned R-1-s, small lots with no back yard. Therefore much of the action 
takes place on the decks in front. Most of our outdoor living takes place on our 30' by 15' front decks. In 
addition to that our side yards are 3' for each house. Many of our kitchens, dining and living rooms face 
each other so that if our windows and doors are open you may as well be In the same house with each 
other for sound. Our bedrooms in the front of the second story look down on the front yard decks. 

So, you can see how "significantly incompatible" a motel like business would be to adjacent residential 
properties. 

Long-term tenants and owners live completely different from short-term renters who come and go 
potentially every other day. There is no way to regulate or mitigate the deleterious effects of these 
rentals. You may not be able to quantify with precision the differences (between STRs and permanent 
residents) in human generated noise but it doesn't take much imagination to realize the serious Impact 
these have on adjacent properties. 

Un- hosted STRs are totally incompatible with the City's General Plan, Local Coastal Plan and other 
applicable plans and policies. They would divide a community because they pit neighbor against 
neighbor. 

Again, I appreciate the opportunity to comment. 

(c~ a11~hvl 
Charllene Anderson 
7 Riva Alto Canal 
Long Beach, CA 90803 



Letter 5 

Commenter: Dani Ziff, Coastal Program Analyst, California Coastal Commission 

Date: October 16, 2019 

The commenter, California Coastal Commission staff, states that the draft ordinance does not include 
specific changes to the City's Zoning Ordinance, which is included the City1s certified Local Coastal 
Program (LCP). The commenter's statement that the proposed Short-Term Rentals Ordinance would 
not be legally enforceable in the coastal zone until the Local Coastal Program is amended is duly noted. 
As this is a draft ordinance and not yet adopted, the City recognizes that modifications are possible by 
the City's decision makers. Upon ordinance adoption, the City will purse zoning code changes that will 
require a Local Coastal Program Amendment. 

The commenter references that the opportunity to petition to restrict un-hosted short-term rentals has 
not been historically supported by the Coastal Commission. The Commission views vacation rental bans 
to be inconsistent with the Coastal Act. Section 5.77.080 of the draft ordinance does not reference all 
types of short-term rentals, but references only un-hosted short-term rentals. The Long Beach petition 
to restrict would only apply to un-hosted shorMerm rentals; hosted shorHerm rentals would still be 
allowed. It should be noted that the California Coastal Commission approved the City of Carpinteria's 
short-term rentals regulations in December 2016. In Carpinteria; short-term rentals (un-hosted) are 
limited only to an overlay zone, even though the entire city of Carpinteria is in the Coastal Zone. Not 
only does the overlay zone limit where un·hosted rentals can occur, but It also places a limit on the 
number of un-hosted rentals by subarea within the overlay zone. Long Beach's opportunity to petition 
to restrict is similar to Carplnteria;s regulations in that Un-hosted STRs may be banned in some areas of 
the Coastal Zone (i.e., outside the overlay zone in Carpinteria, and in census tracts with 2/3 vote in Long 
Beach). However, the long Beach regulations would be less restrictive by allowing hosted STRs and no 
specific limit on un-hosted rentals in the Coastal Zone. 



STATE OF CALIFORNIA- NATURAL RESOURCES AGENCY 

CALIFORNIA COASTAL COMMISSION 
South Coast Area Office 
301 E Ocean Blvd, Suite 300 
Long Beach, CA 90802 
(562) 590-5071 

City of Long Beach, Development Services Department 
Attn: Christopher Koontz, Planning Bureau Manager 
411 W. Ocean Boulevard, 3rd floor 
Long Beach, CA 90802 

RE: Long Beach Short Term Rental Ot•dinance 
Coastal Commission Staff Comments on Negative Declal'ation 

Christopher Koontz: 

GAVIN NEWSOM, Governor 

October 16, 2019 

Thank you for the notice of completion and transmittal of the City of Long Beach's (City's) Negative 
Declaration (ND) for the City's Short Term Rental (STR) Ordinance. Coastal Commission staff would 
like to offer the following comments on the draft ordinance: 

On December 6, 2016, the Commission published a resource for local governments on short
term/vacation rentals in the California Coastal Zone, which can be found on the Commission's website. 
Per the Commission's guidance, short term/vacation rental regulation in the coastal zone should occur 
within the context of certified Long Beach Local Coastal Program (LCP) and/or be authorized pursuant 
to a coastal development permit. In this case, the ND references changes to the City's zoning code and 
states that a LCP amendment would be needed to certify the zoning code changes. The draft ordinance, 
however, does not include the specific changes to the City's zoning code. It appears that the regulations 
for STRs are planned to be included in the proposed Chapter 5.77, which would apply City-wide. It is 
unclear whether the City is intending to add the STR regulations to the LCP through the same Council 
action, or through a subsequent ordinance specific to the LCP and coastal zone. As currently written, 
without specific language in the zoning code and a certified LCP amendment, the Commission would not 
view the proposed draft ordinance as legally enforceable in the coastal zone. We strongly encourage you 
to pursue STR regulation through the City's LCP. 

The Commission has not historically suppo1·ted vacation rental bans because such prohibitions have been 
found to unduly limit public recreational access opportunities, which is inconsistent with the Coastal Act. 
While the City's draft ordinance does not ban vacation rentals throughout the City, and appears to strike 
a balance between preserving neighborhood character and allowing for access to the coast and other City 
resources, Commission staff are concerned that Section 5. 77 .080 of the draft STR ordinance (Petition to 
restrict un-hosted short-term rentals within a geographical census tract) would allow census tracts to 
effectively ban un-hosted STRs after Commission approval of the related zoning code changes with the 
signatures of two-thirds of the census tract property owners. Such bans in the coastal zone must be 
subject to review by the Coastal Commission through LCP amendments or through coastal development 
permits. Again, this assumes that the proposed STR regulations will be incorporated into the LCP and 
would, thus, be recognized by the Coastal Commission. The provision to allow residents of a census tract 
to petition to ban un-hosted short term rentals on an ongoing basis may be piirsued in areas of the city 
outside the coastal zone, but in order for the STR ordinance to be effectively certified in the coastal zone 
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City of Long Beach Short Term Rental Ordinance 
Coastal Commission Staff Comments 

Page 2 of2 

through the LCP, the Commission must be presented with all proposed regulations and provisions before 
it takes action. 

Please note that the comments provided herein are preliminary in nature. More specific comments may 
be appropriate as the project develops. Coastal Commission staff requests notification of any future 
activity associated with this project or related projects. Please feel free to contact me at (562) 590~507 l 
with any questions. 

Sincerely, 

Dani Ziff 
Coastal Program Analyst 

cc: Zach Rehm, California Coastal Commission 
Steve Hudson, California Coastal Commission 
Alexis Oropeza, City of Long Beach 
Maryanne Cronin, City of Long Beach 
Patricia Diefenderfer, City of Long Beach 




