
 

 
 
 
 
 

 
Public Affairs Highlights and Initiatives 

June 2020 
 
Advertising/Marketing 
Long Beach Airport continued to market itself with pole banners on Donald Douglas 
Drive, Adopt-A-Highway signs and large Airport signs along the 405 Freeway. 

 
 

 
Community Outreach 
Plans for Long Beach Airport’s participation in community events were removed from 
our calendar as community events continued to be cancelled due to COVID-19 
guidelines; Airport tours scheduled for the month of June were also postponed. LGB 
launched two social media campaigns: #TogetherLGB spotlights the critical work 
frontline employees and airline partners perform, and #FlyEasyAtLGB informs the public 
of health and safety measures or initiatives that promote peace of mind about the LGB 
travel experience. 
 



 

   
 

 
 



 

Customer Experience 
LGB lighting on our Historic Terminal celebrated Pride Month and Juneteenth. We’ve 
increased signage reminding passengers facial coverings are required to reduce the 
spread of COVID-19; for passenger convenience, a vending machine that offers 
personal protective equipment (PPE) was installed pre-security. 

 
 

 
 



 

 
 

 
 



 

Government Affairs 
Two Airport Public Affairs staff members continued to report to the City’s Joint 
Information Center (JIC), while another has been reassigned to the Emergency 
Operations Center (EOC).  
 
 
Media  
There were 13 earned media placements in June. The story that garnered the most 
interest in June focused on the new vending machine which dispenses personal 
protective equipment, such as face masks, disposable gloves and hand sanitizer. Other 
stories included the customer experience, flight schedules and F/A-18 aircraft training. 
 
 
Social Media 
Facebook was up to 17,773 likes in June. The Facebook post with the greatest reach in 
June: 
 

 
 
 



 

Twitter was up to 13,447 followers in June. The Twitter post with the greatest reach in 
June: 

 

 



 

Instagram was up to 7,466 followers in June. The Instagram post with the most likes in 
June: 

   


