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AGREEMENT

34871
THIS AGREEMENT is made and entered, in duplicate, as of December 18,

2017 for reference purposes only, pursuant to Resolution No. RES-17-0146 adopted by

the City Council of the City of Long Beach at its meeting on December 12, 2017, by and

between PRUDENTIAL OVERALL SUPPLY, a California corporation ("Contractor"), whose

address is 1661 Alton Parkway, Irvine, California 92606, and the CITY OF LONG BEACH

("City"), a municipal corporation.

WHEREAS, Section 1802 of the Long Beach City Charter permits the City to

make purchases under the purchasing contracts of other governmental agencies when

authorized to do so by a resolution; and

WHEREAS, the City desires uniform rental services, floor mats, mops and

related services; and

WHEREAS, the City of Tucson, Arizona has a contract for uniform rental

services, floor mats, mops and related services, Contract No. 171695 ("Tucson Contract");

and

WHEREAS, Resolution No. RES-17-0146 authorizes the City to purchase

uniform rental services, floor mats, mops and related services by virtue of the Tucson

Contract;

NOW, THEREFORE, in consideration of the mutual terms, covenants, and

conditions in this Agreement, the parties agree as follows:

1, The Tucson Contract with Contractor, attached hereto as Exhibit "A",

is incorporated by this reference as if fully set forth, and the same terms and conditions

contained In the Tucson Contract shall be applicable here except as follows:

A. Wherever the Tucson Contract refers to the City of Tucson,

Arizona, it shall be deemed to refer to the City of Long Beach;

B. Contractor shall sell, furnish and deliver to the City uniform

rental services, floor mats, mops and related services of substantially the same type

1
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and kind purchased under the Tucson Contract, as modified by Exhibit "8" attached

hereto and incorporated by this reference, in an annual amount not to exceed Four

Hundred Ninety Thousand Six Hundred Dollars (490,600), including tax and fees.

To the extent that the Tucson Contract and this Agreement are inconsistent, the

following priority shall govern: (1) this Agreement and (2) the Tucson Contract.

C, Payment for the uniform rental services, floor mats, mops and

related services purchased from Contractor by the City shall be made by the City on

delivery to and acceptance of the refuse and recycling containers by the City and

submittal of an invoice to the City. Payment is due thirty (30) days after the date of

the invoice.

D. The term of this Agreement shall commence at midnight on

February 1, 2018, and shall terminate at 11:59 p.m. on January 31, 2019, The

parties have the option to renew this Agreement for four (4) additional one-year

periods, at the discretion of the City Manager

E. All warranties shall accrue to the City of Long Beach.

2. Neither this Agreement nor any money that becomes due to

Contractor under this Agreement may be assigned by Contractor without the prior written

consent of the City Manager or his designee,

3. Any notice given under this Agreement shall be in writing and

personally delivered or deposited in the U,S, Postal Service, return receipt, and shall be

delivered or mailed to Contractor at the relevant address first stated above, and to the City

at 333 West Ocean Boulevard, Long Beach, California 90802 Attn: City Manager. Notice

shall be deemed given three days after deposit in the mail.

4, The terms appearing on the Tucson Contract are incorporated in this

5. Contractor shall cooperate with the City in all matters relating to self-

27 accrual of use tax. Contractor shall contact the City Treasurer for additional information

28 regarding self-accrual.
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6. This Agreement and all documents which are incorporated by

reference in this Agreement constitute the entire understanding between the parties and

supersede all other agreements, oral or written, with respect to the subject matter of this

Agreement.

IN WITNESS WHEREOF, the parties have caused this document to be duly

executed with all formalities required by law as of the date first stated above.

PRUDENTIAL OVERALL SUPPLY, a::'if/1~~irL
Nam~ ~'bf..Ae.:sQ\t
Title S'R... \It? it CEo
By "~AMU~
Na-m-e-V~A OO~1ER-
Title V ~ DF =n IVAjJ ce:
"Contractor"

CITY OF LONG BEACH I a municipal::PO':P U~""--
City Manager

"City"

This Agreement is approved as to form on .:....),_'-i-/....!OJ..-E-.....l5 , 2017.
f
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By ~~~~_Llj-~~ _
Deputy
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EXHIBIT "A"



CITY OF TUCSON
Contract 171695

for

Rental of Uniforms, Floor Mats, Mops, Towels & Related Services

with

Prudential Overall Supply.

Effective: October 6, 2017



The following documents comprise the executed contract between the City of Tucson and
Prudential Overall Supply, effective October 6,2017:

I. City of Tucson Contract #171695

II. Prudential's Response to Intent to Negotiate

III. City's Intent to Negotiate

IV. Prudential's Response to Clarification

V. City's Request Clarification

VI. Prudential's Response to RFP#171695

VII. RFP#171695



Contract #171695

Rental of Uniforms Floor Mats
_s •• ';' q lX'z_n~WH'q sa;zw,rwrrswm __ 'F ~ •• W If 7XIRF F . f I.

~.~~.9!1d ..R~la~ed
. Services

fL~~!J!lsLQv·erall:Su ....I~
Table of Contents
~'r~~l .~'P"~ __ t 5flR

1. Prudential's Response to Intent to
Negotiate

2& City's Intent to Negotiate
3.·Prudentfa 11s Response to Clarification
4, .Cit.y'sRequest Clarlflcatlon
5~P:f'ude·ntial.'s Response to RFP#171695

6. RfP# 171695
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. 1~ ·Prudential's Response to Intent to
Negotiate



Page lof4

Jenn Myers - RE: RE: RE: City of Tucson, RFP # 171695
C:::__ ~.:::- .:::::=============:::==========::':::::::::: ....:::::::I

From:
To:
Date:
Subjects
Cc:

Sam Ross <SamR@POS-CLEAN.COM>
Jenn Myers <Jenn.Myers@tucsonaz.gov>
9/13/20178:16 AM
RE: RE: RE: City of Tucson, RFP # 171695
IIchristine. dorantesrgmationalipa.org" <christine. dorantesrgmationalipa.org>

Hello Jenn,

Yes, Prudential can comply with NatJonallPA clarification of #4 and welcomes NationallPA involvement in
the training and communications to ensure consistent messaging.

Best regards,

Samue!11, 1<.,OJT
Samuel A. Ross I Senior National Account Executive I Prudential Overall Supply
1661 Alton Parkway I Irvine, CA 92606
SamR@pos-c1ean,com I wwwc!Ros-ciean.colTl I tel: 800.346.3421 x 212 I Direct: ?49 .237.0395

From: Jenn Myers [Jenr'l.Myers@tuc50na~.gov]
Sent: Wednesday, September 13, 2017 7:50 AM
To: Sam Ross <SamR@POS"CLEAN,COM>
Cc: christine.dorantes@nationalipa.org
Subject: Fwd: RE: RE: City of Tucson, RFP # 171695

Good morning Sam,

Can you please confirm that Prudential will comply with the below?

Thank you,
Jenn

Jenn Myers
Senior Contract Officer

Department of Procurement

255 W Alameda, 6th Floor

fiIe:/IIC:/Users/jmyers2/ AppDatalLocaVTemplXPgrpwise/59B8E951 CHDOM2CHP041 0... 9/13/2017
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Tucson, AZ 85726

220-§37-4137

52Q-791-4735 Fax

> > > Christine Dorantes <,(hristiQe,dQrante~®national.lllli,Qrg> 9/6/2017 12:13 PM > >>

NationallPA is in agreement with Prudential Clarification #1, #2, #3, #S and #6 in the response document
letter date 8/31/17.

However, in regards to Prudential Clarification #4 NationallPA requests the following to be part of
Prudential's understanding of the marketing commitment: "National JPAmust be involved in the "tratntna"
and communications In order to ensure consistent messaotnq:

file:!! /C:/U sers/] myers2/ AppData/LocallTemplXPgrpwise/5 9B 8E951 CHDOM2CHP041 0... 9/13/2017
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Clarif'lCatitUl #4. Natio1~ai IPA will .;e:1uaUllgen"tlumlfJl P~denti:lrsKey Account
Management program. The KANt program for National JPA is, ~OCl.1Secion growing
Prudential's business lJu"011ghthe Natkmru. IP A pretened Agreement by retaining exlsting
Na:t1onnllP A customers and growing new National.IPA eustcmers,

, .-. ',", .. '.::

ICAM acc.ourdsare evaluatedmQntbly fur growtll. ~'work"\\'i1h I'tudellJ.l:iafsnntionai
accounts teamto targetNatfOnallP.A opporhmi~i~iJ.an.dwork together to gain these
opportunilies.Pruden.tial has trellionsfrntecriliiit it has lUll:ct'Sfifi111y grown tIre National
lPA accoont through the :firstAgre.ement period. Prndentinl is COlmtted to 1lli:sgrov..rth
trajectory tbrmtgh the ll1!Xf Agreement period. These resu1ts 'Me measured amt reported to
Na1~IPA.

Ad&tion:ally, Pnldenfu11's ililtiou.ll accmmt team,vill workl,¥ifu tile ieJI.:!Kmdro nmuu.,l
s.e1vice ierritory fi"lfOugh App.:u:el Servioes Network (ASN). ~'l.l£.I).,.1la.'S: 1~ m.t",mber
con11);miesfllilt serve more than: &6% 'Of k top 50m:ebropo1imriJ#arket~ in the U.s. The
National IPA Agreement is a ve1'1Je1e.furASN member cOOlp:mie~to.:6~fu.eA..~
Agl'ee1lmt to their prospective and, existing etmto.lllefs.i •. ':,>f"

':;':. ..', ....::."~;;.:~;".:': ::'~:.'.
The uew Agreement win h~':rolled.ot.lt to a11ASN metilber c.mnpm~~~Jl*mtgh,all
estabHWle(Hm.inil'lgpr~ Pmoortial's nllti.Q.ua13,tc~Ullt.tean~«IjJ.1:.Uicll* ASN ,
member COlIlpany saks targets. as part Ofllie monthly :KAM re'i4.~~~'Prott.!i~t1mt MIl ,
focus on me.1S'l1Ifel.nent.s andaoc:ou.rrta1:Jilily to grow Natii:lrmI IPA Ei:lle~;"::{:j~' ' '.: . :<~ . '.. 'r ••,,_ :~~,:,:,:,,~;~>,,:.

For Exa~n:p1e;PnWfil1ia!.'s KeyAccp~t M~m~:i~~~~Ipromotional pbntQ
promote the Master Agreew.fll.twi1h all ASN,merimers to include but not limifecl:irt

" A wetlinar \vitl'l.aTIASN nle1nbers to proinote and expmin tke Mar.,;te.r Agreement.
•. lntoxruclloll ofNafioo.a1 EPA ImM'fj 1o:al:l18 AS.'lI1Memben;. ',.,
'" Training fur all ASN lnembeIS~~~~g!!:r!!1sales pe.o.pleood s:fu:ff",,:,)i)::;{
__ Continl~mlStra~cingoftheMaster,k\greein:~t- 't\tA.5.N quartd-iYi1ie:etj.ng>-
• Prudentttill will conduct 1I1ttrlr..eth:i~tairipii.gil~rilitltiii,.yt4e:Jq'th~prq!ilotethe

Ma<;ier Agre.emeut with aliASN llibri\);ci;5;mt:NiMd,';;':»\!i:;;:::'/::,,:'<-
.' Pnmeutiat's Notiioo;nl Accounts team \¥in:~p¢$:liead,tiie~Mi~tet~gtremei1t

nauotl\vlUe; ~ work wifhFmdenti~i~~A~l,f;n~~'~""'-- .:~:Pmdwtia1 team
members t<l promote lbecoo.tl'ad u.atiq~~#.~'!::i~'Cf:'~';~::!\".,/~~\(~

" Please :see P:nlde..ntial Owsal1 supp(r:A~,.Mejliti~6~(N.a~i~1!:aLCoverngeArea

"'cl>o~ ~~1~iiff,l~i~i~'~~'t;,1~::[j~~;~!,~,Cu;,M~GJ~
;p:~·w.til~$t--

Tills email and any files transmitted with it are confidential and Intended solely for the use of the Individual or enllty to whom they are

addressed.
If you have received this email in error, please noUfy the system manager.

Please note that any Views or opinions presented In tills email are solely those of the auth or and do not necessarily ro present those of

Prudential Overall Supply. Flnally, the recipient should check this email and any sttachments for the presence of viruses, Prudentiat Overall

file:I/IC:/Users/jmyers2/AppDataILocallTemplXPgrpwise/59B8E951CHDOM2CHP0410... 9/13/2017
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Supply accepts no liability for any damage caused by any virus transmitted by this emaH,

file:IIIC :/U sers/jmyers2! AppData/LocallTempIXPgl'pwise/59B 8E9 51CHDOM2CHP041 0... 9/1312017
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.:;::!';'.::..•. ': :~)'; ."·i;.::~:;:.·:i~;;,;,;.'~:i{m:!,;:::!::;i~!~i:::'::.:;,.:" '".. '
:::U::::~OI7 t~~\;r~~j~~l!~~m;'}:!;;';····
Senior Contract Officel;~:{ 'i:;·::)::k:,···
255 W. Alameda "'::/:'".",
Tucson, AZ 85726

Subject: Request For Pl'Op~·~~'i~~o:).71~9.57J~.tmtaf6f\Jniforms, Floor Mats, Mops and
Towels and Related Sel'vices-Int~hTT8N~gotIatet'·

Deal' Mrs.' Meyers,

Please see Prudential Overall Supplycl~~ificatiori't6 TabD Response to Specifications
National IPA clarification of Attachment B: National IPA Exhibit A'itnd B.::: .. ..T_.· ... .. ''';;;;;;N~}':::,
Clarification #1. Prudential agrees that the public agency and:j.>a~d~ntjal0v(:1·all Supply
will agree on the terms and conditions of the agreement. ":91:;:;:l:~:::m:;::~::.; '.:

Clarification #2, .,..:., ~;::,:::;;~:,:~:,;:.':':
Prudential will pay National IPA 2.5% multiplied by:tr,~.total pur?h~s.~~;~w.o.,untpaldto
Supplier, less refunds, credits on returns, rebates and·-a~$.(:'tl,1,1nts.fQ'~'1Jk;:$~l~'rofpl'oducts
and/or services to Principal Procurement Agency and Pa'ftiBii:;:~t,~i:lg'(R~~:h¢~~gencies'. :
pursuant to the Master Agreement (as amended from time to time a~~:~l.~~lu.d(ngany .. :
renewal thereof) (>lContract Sales"). From timeto time the partie,~'m'k)Tinutti!illy agree in
writing to a lower Administrative FeePel;centage"tl)1~?:~pe.cifl4~nyJaentified ': ".' :
Participating Public Agency's Contract Sales. ':. . ... -"i,;::;iig\~:i'i:"';':' .' ':' .... : '

Clarification #3.
• If Prudential have current agreements in phi~e that are rrot a pitt oftheNational

IPA master agreement. TIle CLi~-\y.!}tagreements will be-not eligible to join the
National IPA master agreemen(UrimJ).1at agreement expire's, At sucl5;tfine
Prudential will encourage ()Ustor"':~<S'to':i~8in.i.b~·N.atipnaIJP.:A;;~gl:~b~~¢nt.

• Prudential does notwish to mak6:;~~Y:8~~~~w;~~'1i~~;:X~~l:J'r~~~~~1i~·~j:l~greement.
Prudential will pay National IPA the,'2::5%;:&~':st'ate(fillCiildfi2atioh'#2 above for

.11contracted business through ili~~~~O;~;~~f~.;t..i.i~.l.~.~~~I~dt
'-C!;. :-:.:/,.;;::/:",.: "".:.'

. _!: ",1 ' • '.' •• :~ : :.~:.,!:::[+.~:,/:;;::-.:-.:~..... ;~:.
.. ~;.":... '.' ". :"'::'.' ' .. ~',:;'~:'.. :::,.: .... ". :~.~." ,.
..;~.~.:.~~;:::':'~'~<:>.'~.~::.~:'::: . .: ::;.\:.~;:.:,:;-;.:

I ~',
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npplg®'
-::," : -r-. .!",. .: ;:~:·':,:·:·;;:YJ :;.. .<;~ ... ~.~.':_,,":._;_1",.~ .. : ...•:.. ~",

. . :.; ::.,::;;,~.. 'E~.::: :t::~·.:::i~::{:.;~~;.~ . ; ~.'" '.~." " C<~<~;'. ':";: .

."-:-"'::~;":':;~'::':::-'~,~-:~-;"~~::':~:'::";':':'.[::~-.--.,-.!'))':: . :'.:.~'~ ',.:?::'::',
Clarification #4. Nati?na.l:Ip,A.wiHl?~Qiill)aged through Prude.gtiaf:':~Key Account
Management prograni;':Tl;~K'AM'p~;ogr~m for National IPAi~fo61j'sed on growing
Prudential's business fpro~igh::'tlie;Natlonal IPA preferred Agreetnent by retaining existing
National IPA ctJstomers,a~~fgtowing new Nationat.~A ~~~tomers .

.:.~:I:~.:,'j..

KAM accounts are evalu<lte.4~}l1on1hlyfor growth.l\-AMs\vork with Prudential's national
accounts team to target NatiOnil.IIPAopportutlit~~ffi;:'iii1dwork together to gain these
opportunities. Prudential has demo·nstr;ated.ifi.afithas successfully grown the National
IPA account through the first Agreement period, Prudential is committed to this growth
trajectory through the next Agreement period, These results are measured and reported to
National IPA. '.

Additionally, Prudential's national account team will workwith the expanded national
service territory through Apparel Services Network (ASN).ASNno:w has 18 member
companies that serve more than 86% ofthe top 50 metropolita~'fuJi~)(~ts in the U.S. The
NationallPA Agreement is a vehicle for ASN member companie:~j6.01'fer the ASN
Agreement to their prospective and existing custon}~rs.:'::.'~{;.'~;;::·'i

The new Agreement will be rolled out to all ASN l1~el~b,ercompa{iji~:.tiii~Wghan'
established training program. Prudential's national acbcitiPt teamyril(ilitllige ASN
.member company sales targets as part of the monthly KAM··re:Yi~VJ:p~o,~e.s,sthatwill
focus on measurements and accountability to grow National llJA sat~'s.;2:?

• , • - -< •• ';' ., :.. •• • :::·;~·:~;r.:;:.;

For Example: Prudential's Key ACco1;U1tManagerwii{'~~&h:8~jt:~p~'~motionalplan to
promote the Mastel' Agreement with alIASN members to' Includebut not limited to:

• • co : •• •• • •• ~ • •

. . . ..". . . ..

• A webinar with all ASN members to promote arid explain the Master Agreement.
• Introduction of National IPA RDM's to all 18 ASN Members.
• Training for all ASN membeesiHinagers, sales people and staff, ..,,;,>:::,;;:l
• Continuous training of the Maste(Agr~~:rU'~i.it:fa.t:A.sNiqq3,;~t,ei'l){m~etrngs.
• Prudential will conduct marketirig\;~ii)p.~ignir~aH9.nwidet9::~h.~.:p.i\)~~te the

Master Agreement with all ASN itt~ilibersiildiide(;r;;!f;""'i';<;=:\;'c~':"
• Prudential's National Accounts te~fu Win~p:~4~·hcii.4;¥e::M~~t#f:Ag~;eement

nationwide and work with Pn1dentiaP§ASNh1emhel;s·a'sw.elr·~·~pi'udential team
members to promote the contract na,t·~qIW:Jqf..,;j:.~::.:/:}:.:::CJ:-(.:·;,;!;,U::··'::;'

• Please see Prudential Overall SupplYA.$N:IVt:eirihei;&N~tiQ~alCoverage Area
attached.' . :.":

:.~.:: \:~-.:'.<~;:'. .. " C'. 1.',":.~; . . :... ~..'. :':,; .



':\':,.,". .:-;<!:,~:
'.:::' ;" :;:.: c. /; 5:>; :;~.:-;.':.::-' :

1", .,:" ~ :"::;;:: {~;';FI::.:..~\':,.:'::. ..;:;:::....~>';;;

Clarlficatlon #5.P~;~~~i-'~~~ij;;~~~\;t~~:::;:;::
" .'-".

" ,",'

,':" "."...~.:<:;<~:>..,;.,.

Clarification #6. pru~~~i~~r~i11do monthly repol;ting;~~:~Prudential is not looking to
propose a different reportirti)n,~thod, .,;/

:'::}/:'.;;.;,
. ':. '... ....:::;;.,,;'!

Best regards,

Samuel A. Ross
Senior National Account Executive

C1SAMGRi£:W
~~e-."'om>
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2.~City's Intent to Negotiate



Page 1 of2

Jan" Myers ~ Fwd: RE: RE: City of Tucson, RFP # 171695
c:::..._~.•._.~~_....•..~ ... .... >¥rc'---' • ~.__ :::::::=::;::...~:::--

From:
To:
Date:
Subject:
ee:

Jenn Myers
Sam Ross
9/13/20177:50 AM
Fwd: RE: RE: City of Tucson, RFP # 171695
Christine Dorantes

Good morning Sam,

Can you please confirm that Prudential will comply with the below?

Thank you,
Jenn

Jenn Myers
Senior Contract Officer
Department of Procurement
255 W Alameda, 6th Floor
Tucson, AZ 85726
-SlQ:fl:37-4137
520-791-4735 Fax

>;> >' Christine Oorantes <christine,dorantes@nationaJipa,org> 9/6/2017 12:13 PM »>

National IPA is in agreement with Prudential Clarification #1, #2, #3, #5 and #6 in the response document
letter date 8/31/17,

However, in regards to Prudential Clarification #4 NationallPA requests the following to be part of
Prudential's understanding of the marketing commitment: "National IPAmust be involved in the "training"
and communIcations in order to ensure consistent messaging."

file:llfC:/Users/jrnyers2/AppDatEl/LocaI/TemplXPgrpwise/59B8E332CHDOM2CHP041 0... 9113/2017



Clmifkntion #4. National IPA 'will be .m~ge.d.through P~(1enti1l1's Key Account
Man..1ge.nl~t pro-flam.. The KAM program for Natioolll JP~ is focused on growing
Pnldential's business through tP.eN.3tioml.1PA pretened Agreement byret.:lilling existing
N:!IJiona! IP A o.lStoi11~1\s,an.dgrowing new N3tiOWLI;J..P.'~ customers.

~. '>:.'l. ...
[<AM: acc-ounts Me evalulIfe.din,onlt'l1y forgro..wh. KMfs work with Pnuientiar s national
ac.counts team to target National p:>.A.oPFo~1:uQitiei;~:an.dwork together to gaiu these
O'pptlrtunitieaPmdenti.11 has J;;tetlioniitrnted tlli'if it liM su-ccessfiUiygrown the Natloruil
I:PA accrnmJ: thrOtlgli the first Agreeme~u pe.riod. Frn.denf:W is '£omtnitted tll·t1ili! growth
tr,aj,ert.ory tbnmgh the next Agreemt::nt period. 'Il1ese:re.sults are measured l'lmtreportedro
NationaHP A. . .

Adc1itionaUy, Ptude.ntial"s :national ac.coIDit 1emn Will work,:lWifu the ~J1lIded tlaoorul"l
Se1'Vtae 1en:it01j{ throUg11 Apparel Set:VicesNetwurk (ASN)~ A$N.':ll,qw 1m! 18 :member
cO!:nprom:s fhat serve. more tOOn.86% of the top 5(1metropolilnn)iiit[ket4 inlhe U.s' The
Nstienal [PA Agre-ement i••a vehiCle fa:r .l\..'jNmember crmlJan.ie.~(~i:fo~lhe ASN
Agreeraentto t1tekprms-pecti~e;M1dezis:frngClJStol11:ers. :;~... :', :\

The new AgreementwilI be rotld ~~.to aUkSN ~l>ercomp~~~·l!¥b~~~um
esiabHshe4 tm~m!lgprog1:"tlt1L PmdemL,rs n~tiQnalacto~tteaw.)'rw.An~t~ASN
member cumpany sales targets ;ttG.p."trtO:ffihe ll100tb1y KA:M::~V~~~~;'pfo.c~iithat will.
focus onmeasureml':uts ~mfaoooru.ltabf[iwt1J growNafi-onl~l IPA saJ,~:~;:!i{r .

... . ... . . ·c. :,';::i?i:'y"
":'~;i:~;.. T> •••• ,_1 •• ' .-

FerExample: Prud"·.fl:tfal'g KeyAtc[\UntM~iagerwiHiriji timml plan roc
promo~e the MaBter Agreement 1vifu all :4SNmembers t.Q.11lchl(re l)ut..ll.ot limited to:

•. A ,"''ehroar lNithal1 ASN m:enl00n to Pm1ntne and exp:!ainlli.e Mas,l~' Agreement.
.• Intmcludwn ofNatioml IPA BR~!'s·toa!112. i\SNMenlbers.. . '. ".f;
1t Tmiillng fur all ASN l:l1embersri.:l;iiiaget:;i, sales people and ~'i;t1:ff... ,<:':';

:=~;:i~~~~!i~~ii~~F~
4 Prodemi.at's Nati~l Accounts . 'i::-,Vi1tsi . ·,iAi;{M<'ti,WAgi:'eemeut

uati:o'll\'vide andwmk 'willi Pn ·~s;:· 'ifai\vclrasLPrudeIDiai team.
members, to promote, the OOiltrnct niti*riZvf ",. ,:," .. "'·:;~'~:~i

'II Please see Pmdentim OVtIaU SUPl,)'.
atitache·(L .

Page 2 of2
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CITY OF
TUCSON
DEPARTMEN'r OF
PROCUREMENT

August 25, 2017

Samuel Ross
Senior National Account Executive
Prudential Overall Supply
4240 S. Fremont
Tucson, AZ 85704
SamR@POS-Clean.com Sm' via electronic mail, this day

SUbject: RFP# 171695, Rental of Uniforms, Floor Mats, Mops, Towels & Related Services _
Intent to Negotiate

Dear Mr. Ross:

The City of Tucson has completed the evaluation of submittals received in response to the subject
solicitation. Based upon the recommendation of the evaluation committee, the City is inviting your
firm to enter negotiations. Specifically, the City requests the following:

1. In accordance to your response to the City of Tucson, Tab D "Response to Specifications
National IPA" National IPA request clarification to the following: Attachment B: National IPA
Exhibit A and B
Exhibit A
Prudential 1.1- Scope of National Contract:
{:1..1} Scope of NatIonal Contract

As exhibit C states that either partv can tennlnste after 30 days and any such fees that are owed
to supplier era to be paid in full, If Public agency wants to cancel for any reason the-re wlJ1be a
buyback to suppllar to cover the lnltlal lnvastment of said account.

Clarification: - Exhibit C Master Intergovernmental Cooperative Purchasing Agreement,
Example is strictly informational. The public agency and Prudential will agree to Terms and
Conditions of termination,

2. Prudential 1.2, M.) and Exhibit B, 10.):
NatlooallPA Response For National Cooperative Contract

(;L2) Prudential welcomes National IPAhelp In marketing the Master Agreement.
Prudential welcomes lltereture for it sales team In regards to the National IrA Master
Agf'(lement. When solicIting accounts Prudenl:ial will soltclt new customers that are a part. of the
Master Agre.e.me.nt. PI'udentlai wlll encourage exIstIng customers upon thetrexplrattcn to
convert to the N'ltlona! IPA program.
Prudential will offer ::L5%to flat fee to NatlonallPA throughout the life of the Master
Agreement,

M.J Prudential can offer 2.5% of contract salesto NatJonallPAthroughout the life of the Master
Agreement.

lO.} Prudential wlH offer NatlonallPA 2.5% throughout the nfe of the Master Agreement.

Clarification: There are conflicting responses to the administration fee (see above), Elaborate
further on your response to the administration fee and include alternative language or redlineis)
in Exhibit B.

ADMINISTRATION. DESIGN AND CONSTRUCTION SERVICES. GOODS AND Sll:RVICIi:S
MAIL S~RVICES. S.A.M,M. (SURPLUS AUCTION MATERlALS MANAG:EMJJ:NT)

CITY HALL. 255 W. ALAMEDA - P.O. BOX 27210 _ TUCSON, AZ 85726-7)10
(520) 791-4:zl7. FAX (520) 791-4735 -lTV (520) 791.2639

www.tucsonprocuretn~llt.com



[1.) Master agreement has received support of execlItlve management team {2,)Wl1l be utlll.ed for
all existing NationallPA members, and marketed to all agendes. (3.) Existing customers wWnot
be transttloned to Master Agmement until there contact has expired, At that time piggy backing
Is then allowed, ln our industry current contracts can't be lnterrupted because there Is a csrtaln
value that must be recouped called and ROI. (4,) Prudentlal Overall Supply reserves the l'lghtto
make some changes to the Admlnlstratlon Agreement. Prudential agrees to oft'erthe Master
Agreement to agencles that are in our covet.1ge area that aren't existing customers with va lid
agreements with Prudential Overall Supply. Prudenilal wlfl agrel;! to pay National IPA a certaln
percent on a contract by contract basis, not limited to the: s~zeof such account and the locality!n
whleh It relate" to delivery area. Prudential wllf Identify an executive corporate sponsor and wm
assigned a KAM(l<eyAccount Manager) to oversee the Master Agreement,

3. Prudential A 2.0:
ExhIbit A 2.fJ

Clarification:
• Clarify the statement as it regards to the Master Agreement and current contract

expiration.
• Indicate the changes Prudential wishes to make to the Administration Agreement.

Also, what is meant by the statement, "Prudential will agree to pay National IPA
a certain percent on a contract by contract basis, not limited to the size of such
account and the locality in which it relates to delivery area. "

4. Prudential Exhibit Supplier Qualifications 3.0, B.) and Distribution, Logistics 3.2:

g,} The number O'f locations Is 30 locatlcns, The number of sales people is 80, Please see l,ig total
network coverage attached,

B.) Prudential's INnetwork and aff'illate members gIves Prudential nationwIde coverage. TIwClugh
Prudential's ASNnetwork there is one sole agreementtha~ all affillates abide by. ThIs ensures that
standardization 1sguaranteed nationwide. ,Pl'udentlalls the founding member of the ASN Network,
Through acquisition Prudential continues to-grow its foot print througnoutthe country, Prudential
acquired Coyne Textile along the eastern seeboard [n January 20:1.6,ASNAffiliate Members Include: Ace
Imagewear, Ace Unlformsj American Wear Uniforms, Clean Uniforms, Clothes ClInic Linen & Uniform
Rental, Domestic Uniforms, Phelps Unlforms/ Walk€r's Uniforms &. USUnen and UnlfOlms. See
Attachment (fB" Prudential's ASN Partners Contact tlst,

Clarification: Based on the ASN total network coverage expand further on the what
engagement(s) will be done in order to offer the award nationwide.

5. ExhibitB
Provide a better understanding of the exceptions taken in various sections of Exhibit B.
Using the National IPA Exhibit B document (located in the specification) indicate as
redline/s) and provide alternate language to be considered for those areas located in the
response.

ADMINISTRATION. DESIGN AND CONSTRUCTION SERVICES. GOODS ANO Slm ..VICI!:S
MAIL SERVICES. S.A.M.M. (SURPLUS AUCTION MATERIALS MANAGE:MENT)

CITY HALL. 255 W. ALAMEDA. P.O.DOX 27210. TUCSON, AZ 85726·7210
(520)791-4217. FAX (520)791-4735. TTY (520) 791-2639

www.tycsQnprOoll1.Cment.com



6. ExhibitE
Prudential indicates the preference of quarterly reporting, Please indicate as a redline in
Exhibit B and/or provide alternate language for consideration. Also, does Prudential
proposal a different reporting process? If so, include the reporting example.

7. ExhibitF
Exhibit F is strictly informational and no response is need from this section

This Notice of Intent to Negotiate is not an intent to award a contract and does not establish a
contractual relationship between the firm and the City. In the event that the City is not able to
negotiate a satisfactory contract with the fum, the City will terminate negotiations.

Please submit a written response to my attention via e-mail to Jetm.myers@tucsonaz.gov on or
before Thursday, August 31, 2017 at 4:00 PM. Please contact me via e-mail or at (520) 837-
4137 with questions regarding the items above.

Sincerely,

Jenn Myers
Senior Contract Officer

Cc; Christine Dorantes, National IFA Christhw.dorantes@nationalipa,org

ADMINISTRATION. DESIGN AND CONSTRUcnON SERVICES. GOODS AND SERVICES
MAIL SERVICES. S.A.M.M. (SURPLUS AUCTlON MATERIALS MANAGEMENT)

CITY HALL. 255 W. ALAMEDA- P.O. BOX 27210 _ TUCSON, AZ 857264210
(520) 791-4217 - FAX (520) 791-4735. TrY (520) 791-2639

www.tU(;SOnnracnrement.com



3~ Prudential's Response to Clarification





CITY OF
TUCSON
llJ1l'A~TMENT
OF
PROCUREMENT

August 8, 2017 Sent this day via email: SamR@POS·Clean.com

Samuel Ross
Senior National Account Executive
Prudential Overall Supply
4240 S. Fremont
Tucson, AZ 85704

RE: City of Tucson RFP #171695, Rental of Uniforms, Floor Mats, Mops, Towels &
Related Services .

Dear MI'. Ross:

The City is in receipt of your response to the above mentioned solicitation. In order for the
evaluation committee to complete their evaluation, the City invites you to provide clarification
to the following items:

1. Lost and Damaged Items: Please clarify what fees, if any, will be assessed if an item
is lost and not returned? Please clarify what fees, if any,' will be assessed if an item is
damaged?

2. Carment Guarantee: Please clarify if any garment guarantee programs exist that are
include with the services.

3. Shop Towels: Please clarify the exact size of the shop towel.

Please respond to the clarifications by Friday, August 11,2017 by 4:00 p.m. You may email me at
ienn,myersillltucsonaz.gQY if you should have any questions, or I Can be reached at 520"837-
4137.

Sincerely,W.nr-
Jenn Myers
Senior Contract Officer
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4~ City's Request Clarification



CITY OF
TUCSON
DIlPAR'rM~'r
OF
PROCUREMENT

August 8, 2017 Sent this day via email: SamR@POS·Clean.com

Samuel Ross
Senior National Account Executive
Prudential Overall Supply
4240 S. Fremont
Tucson, AZ 85704

RE: City of Tuesou RFP #171695,Rental of Uniforms, Floor Mats, Mops, Towels &
Related Services

Dear Mr. Ross:

The City is in receipt of your response to the above mentioned solicitation. In order for the
evaluation committee to complete their evaluation, the City invites you to provide clarification
to the following items:

1. Lost and Damaged Items: Please clarify what fees, if any, will be assessed if an item
is lost and not returned? Please clarify what fees, if any, will be assessed if an item is
damaged?

2. Garment Guarantee: Please clarify if any garment guarantee programs exist that are
include with the services,

3, Shop Towels: Please clarify the exact size of the shop towel,

Please respond to the clarifications by Friday, August 11, 2017 by 4;00 p.m, You may email me at
jenn.1"l1Y-~mtucSOL1az,gov if you should have any questions, OJ' I can be reached at 520-837·
4137.

Sincerely,

~f~
JennMyers
Senior Contract Officer
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PRUDENTIAL OVERALL SUPPLY

RESPONSE

TO
THE CITY OF TUCSONINATIONAL IPA

RFP

July 11,2017

Submitted By,

Samuel Ross

Senior National Account Executive
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RENTAL OF UNIFORMS, FLOOR MATS, MOPS,
TOWELS AND RELATED SERVICES

( en"'""erall
Supply®

(

l
(

(
Attention: Jenn Meyers
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(

REQUEST FOR PROPOSAL NUMBER: 171695

(

( CITY OF TUCSON
255 W..Alameda, 6TH Floor

Tucson, Az 85701
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CITY OF TUCSON DEPARTMENT OF PROCUREMENT
255 W. ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701

REQUEST FOR PROPOSAL NO. 171695
PAGE 27 OF 28

SENIOR CONTRACT OFFICER: JENN MYERS
PH; (520} 637-4137 I FAX; (520) 791-4735

OFFER AND ACCEPTANCE

TO THE CITYOF TUCSON:
The Undersigned hereby offers and shall furnish the material or service in compliance with 611terms, scope of work, conditions,
specifications, and amendments in the Request for Proposal which is incorporated by reference as iffully set forth herein.

For cIarification ofthis offer, contact:

Narne:,_~ ~ _

Tille:

Phone: _
~ tae Zip

~'v'- - Fax:
Si~ur~ of Person Authorizpd)to Sign

__CJ=(_'M_~~\ ~CJ5)

J~intedName l' I (l
~eVllof L/..a+/lIJv.~ kc.0 (Je~
Title

E-mail: _

ACCEPTANCE OF OFFER

The Offer is hereby accepted. The Contractor is now bound to sell the materials or services spsclfied in the Contract This Contract
shall be referred to as Contract No. _

Approved as to form thisG~ day of Q--f ,2017.

CITY OF TUC~~NJ a mUnlC[Q;!;ation

Awardedthls~dayof D~ ,2017.~-;t..,~~-;J,./
~ cheta Gillespie, CPPO, C.P.M., CPPB, CPM
{/' As Director' of Procureme nt and not personally

orney and not personally
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2.4 Prudentla I Overall Supply Response City ofTucson RFP

Response To Scope of Work.

I. UNIFORMS RENTALAND SERVICES

(l.l Prudential will be able to accommodate any number of changes needed by the City.
Prudential will also meet with designated contact for each Department to ensure all needs
are met.

(2.) Prudential's TMT Transition Management Team will also be responsible for making sure that
each department contract representative receives their required merchandise.

[3.) Prudential can provide the City with Embroidered or Silk-Screened Company and Name
emblems at tha requested specifications for each department. All Emblems will be sewn on.
Not heat-sealed (glued) like some of our competitors. Any emblems provided by the city can
be added to garments as well if needed. However, an ample supply must be provided to
ensure Prudential can make the 10 working day window for delivery, Prudential will meet
with each department head to ensure the correct patches are applied.

(4.) Measurements

(4.1) Prudential wlll measure employees for uniforms within 2 working days from the
City's request and will provide said uniforms within 10 working days from date of
measurement. Prudential will provide size samples at all specified location to be
measured. All alterations will be done by Prudential at no cost to the City. All extra-
large and petite sizes will be provided but may have a delay due to special size
restraints. Anv delays will be disclosed up front to the City and loaners will be
provided If avallable. These special sizes will still arrive in an acceptable amount of
time mutually agreed upon by Prudential and the City.

(4.2) Prudential will accommodate outsizes. Prudential's standard sizes for men are S-
6XL on shirts and 28·54 on pants for men. Prudential's standard sizes for women
are 6-26 on shirts and 2.~24on pants. Prudential's standard sizes are most of our
competitors outsizes. This is an advantage for Prudential customers because there
is no extra charge for the outsizes thus saving our customers money.

(4.3) Prudential can accommodate Women apparel and has a women's line where the
buttons are on tho correct side and It has the top snap.

Prudential Overall Supply Confidential
1

07/11/2017



(6.1) Prudential will provide each garment with an 2-D Barcode that will
list the employees name and account number. The ID 2-D Bar Code
will also contain information for Internal tracking by Prudential that
will produce reports for the City on the Customer Portal. The
Customer Portal is where the City can view the weekly
scanned in report, garment turned In for cleanlng; and garments
that went out for delivery.

(5.) Any samples requested by the City shall be provided by Prudential within 5
business days of

request for evaluation.

(6.) Identification System

Prudential Overall supply Confidential
2

07/11/2017

(6.2) The 2-D Bar Code are scanned on the clean side so in conjunction
with the 2-D Bar Code a "Garment Control Log" will be provided
with a count on site of the incoming and outgoing garments listed
by employee.

(6.3) Combined the 2-D Bar Code reports along with the Garment Control
Log wIll ensure that there aren't any missing or lost garments by the
Provider. The 2-D Bar Code report Is cross reference with the
Garment Control Log prior to Prudential's Customer Service
Representative departure for delivery. If a discrepancy is detected.
The Customer Service Representative will flnd missing garment or
replace with loaner garment to ensure that the City of Tucson has
the proper number of uniforms to work for the week. This will allow
for accurate tracking to account for lost garments by Prudential.

(7.) Proposer's Operation and Procedures

(a.) Please see Attachment "F" for a full detailed description of Prudential'
Service Cycle.

A plant tour will be provided upon request at any time to the City.

(b.) If the Garment Protection Plan is selected there is no dispute or need

for resolution.



(c.) Prudential will utilize the 2-D Bar Code report and the Garment

Control Log prior to delivery and utilize the Garment Control Log on
site at pick-up to log garments for traceability and accuracy.
Prudential's has a 99% traceability rate on garments

Lost and damage garments are replaced at the Clty's request. The 2-D
Barcode tracking along with the Garment Control Log which both the
.City and Prudential will have weekly access to will ensure traceability
of garments. If there is an issue Prudential will replaced lost garments.
If Prudential notice gross negligence by the City. Prudential bring to
the attention of the City's department head to discuss.

,.
\

(B.) Prudential will provide the City with their required number of cha nges at first
delivery. City employees may choose any combination of Long Sleeve and
Short Sleeve shirt quantities. One uniform change will be permitted per
employee, per year. $1.00 prep charge applies. The prep charge allows
Prudential to replace old name tags and logo's with new ones. The City's Image
is Important to Prudentlal's In our effort to be the Clty's best B28 partner.
Prudential can discuss with the City further.

(9,) One color change will be permitted each year per employee. Color
change must be in Prudential' Standard Product offering. $1.00 prep
charge per garment applies.

(10.) Please see attachment N for detailed Transition Plan. There will be no
transition cost to the City ofTucson. All prep and lettering fees will be waived.

(11.) All City Locations will be provided a direct, weekly service for pick-up and
delivery by Prudential. Any changes to delivery locations will need to be
notified by the City to Prudential in writing. Prudential will work with each
department / location to best accommodate requested delivery times, Delivery
wlll occur the same day each week with the exception of Holiday schedules.
Notices will be posted at each location two weeks in advance to ensure proper
delivery and pick-Up. Any "Garment Control Logs" will be provided at the
req uest of th e City.

(12.) DELIVERYTIME

Prudential Overall Supply

(12.1) Prudential Complies.
(12.2) Prudential Complies.

Confide ntl a1
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(14.) INV01CING

(1.1) Prudential Complies.

(1.2) Prudential complies.
(1.3) Prudential Complies if the Garment Protection Plan is selected.
If not selected

standard lost or damage charges would apply. Self-laundered
garments stlll

have to be accountably In turning in the garments after their

{12.3) Prudential Compiles.

(13.) LOSTOR DAMAGED ITEMS

. City's Responsibility

use,

Contractor's ResponsibIlIty

(2.2) Prudential Complies.
(2.3) Prudential Complies.
(2.4) Prudential Complies.
(2.5) Prudential Complies.
(2.G) Prudential Complies. Please see all replacement cost in Tab C
Cost proposal.

(1.1) Prudential Complies.

Prudential Overall Supply Confidential
4
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(1.2) Prudential Complies. All invoicing by Prudential will be detailed
by employee, product, and unit rates.

(1.3) Prudential Complies. Credits to Invoices already paid will be
submitted via credit memo with 30 calendar days for date
reported.

(1.4) Prudential Complies. Any additional charges will be notified by
Prudential in writing before Invoiced.

(1.5) Prudential Complies. No unauthorized products will be provided
or billed or Invoices.



(15.) Pricing

(l6.) Sizes

Prudential Overall Supply

{l.6}Prudential Complies. Invoices rejected by the City will be
corrected and re-submitted by Prudential.

(1.7) Prudential Complies. No uniforms will be billed until they have
been physically delivered to the appropriate location.

(1.8) Prudential Complies. PO numbers will be I1sted on each
appropriate Invoice.

(1.9) Prudential Complies. Original invoice coples wlll be sent to the
"BlIl to" address indicated by the City.

(1.10) Prudential Complies. See Attachment "H" sample lnvolce,

(1.11) Prudential Complies. Any invoice training needed forthe City
will be provided by Prudential upon request at any time.

(1.1) Prudential Compiles.

(1.2) Prudential Complies.

(1.3) Prudential Complies.

(1.4) Prudential Compiles.

(1.5) Prudential Complies.

Size changes will be completed In a timely manner with no extra
charge to the City other than the $1.00 prep charge per garment
one time charge.

Confidential
5

07/11/2017



Prudential is the leader in the industry in Environmentally-sound
processing practices. Through our "clean Green" initiative Prudential
Uses less water, energy, and chemical than our competitors. Any
reports needed by the City regarding Environmentally Preferable
Products will be provided by Prudential upon request. See
Attachment "J"

(17.) Environmental Preferability

(18.) Reporting

Prudential Overall Supply Customer Portal has the following standard
functions: Search and View Wearers inventory, View all Wearers,
View Scanned items Reports, Financial Reports, & Invoicing. Our
Customer Portal wlll Include an Account Management allowing you
to make service adjustments as you deem necessary. Additionally,
changes include improved invoice layout, electronic invoice delivery,
and on the spot invoice adjustments. Prudential can tailor special
reports and the Customer Portal to meet the customer's specific
needs. Please see attachment KCustomer Portal.

Prudential Overall Supply Confidential
6

07/11/2017

(19.) Industry Standard

All services provided by Prudential will meet or exceed our industry's
standard.

(20.) Uniform Item Sample

All services provided by Prudential will meet or exceed our industry's
standard.
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Method Approach

Prudential Overall supply looks forward to providing the highest level of products and services to CITY OF
TUCSON/NATIONAL IPA at a competitIve price. We wlll outlined a detailed service plan that will meet or exceed the
level of service you expect from a provider,

Prudential Overall supply possesses the financial, technlcal, organizational and managerial resources to
successfully execute a contract of this size and scope for the existing CITY OF TUCSON!NAT10NAlIPA geographic
areas that align with Prudential's service area

Prudential employs a national account management strategy to handle customers with multiple site requirements for
delivery, billing, communication and measurement (customer satlsfactlon surveys and continuous improvement for
quality, billing and satisfactlon). Prudential's national account management team employs processes and supporting
technology tools to achieve our customers supply chain management objectives in the areas of process improvements and
reductlon in total cost of ownership (TCO).

Prudential is able to work with CITY OF TUCSON/NATIONAL IPA to compliment any web-based purchasing platform to
identify a standardized range of rental items within each category group as a means to identify category groups for
slde-bv-slde product comparisons. C

Prudential is able to provide CITYOF TUCSON/NATIONAL IPA reports that at a minimum contain the following
information: facility name, complete shlp address, product category group code and quantity shipped. Prudential can
tailor reports to the CITYOF TUCSON/NATIONAL IPA specific needs. Prudential's Customer Portal offers CITYOF
TUCSON/NATIONAL IPA access to the following functions: Search and View Wearers Inventory, View all Wearers, View
Scanned items Reports, Flnanclal Reports, & lnvolclng.

We offer single sou rce management, the hlghest quality of product, proven service procedures, accountability at all
levels of management, and over 85 years of experience.

When our agreement Is executed, Prudential will assign a Key Account Manager who will be the sole point of contact for
this contract. Ashley Carroll will be the Key Account Manager. Ashley (Working with Prudential General Managers) will
establlsh and activate our "Prudential Exclusive" Transition Management Team (TMT). Our TMT's have proven to save
.our customer's time and money in the transition process

Prudential's Clean Green initiative Is recognized as an Industry leading example ofthe benefits of reusable textile products
versus disposables and On Premise Laundries, This initiative aligns with our Company's core values. Prudential has taken
significant strides in resource conservation and meeting pollutant reduction goals through this process.

Prudential's response to the City of Tucson RFPand NationallPA Exhibit 2 demonstrates Prudential's understanding of
this RFPand all that it entails. Prudential is the only company in the RFPthat has a fully operational plant located in
Tucson. This means your merchandise stays in Tucson to be processed. Prudential employs over 88 fuiltime employees in
rucson, We feel that this gives us the competitive edge over our competitors. This allows us to give the highest level of
customer service to the Tucson area and explains why Prudentlal has over 60% of the market share in Tucson Prudential
is looking forward to earning the CITYOF TUCSON/NATIONAL IPA business.

Prudential Overall Supply Confidentia I 07/11/2017



will consist of a Service Manager and a Route Manager and will be supported by a local

*Initial Account Establishment"

I!l,p",ulelltfal
~ rJerall

SlI1!ply"
QUALIFICATIONS & EXPERIENCE

If awarded this contract, there would be no initial startup costs associated with installation. Preparation charges

are waived for initial installation, and for 60 days thereafter. (On proposed price and term)

When our agreement is executed, Mitch (Working with Prudential General Manager) will establish and activate

our "Prudential Exclusive" Transition Management Team (TMT). Our TMT's have proven to save our

customer's time and money in the transition process, The following are highlights and responsibilities of these

teams:

The Contract Administrator Mitch Cummins will supervise the lransition.

Prudential's Implementation Plan:

TRANSITION MANAGEMENT TEAM (1MT)

DEFINED SCHEDULE FOR THE CITY OF TUCSON

The implementation process will be initiated and monitored by a support team located at the corporate office in

Irvine California. 'The Transition Management Team will consist of an CITY OF meSON employee

designated as Account Administrator, and a Prudential team of TMT Coordinator Specia1is~s. Prudential will

dedicate a Contract Administrator Mitch Cummins to the CITY OF TUCSON account for the entire transition

period and will be responsible for managing all Prudential and ASN serviced CITY OF TUCSON locations

throughout the entire term of the service agreement. The function of the TMT will be to ensure a Zero-defect

implementation with an emphasis in minimizing lost and damage charges by exiting vendors.

A team of Prudential representatives will be assigned to each CITY OF TUCSON delivery point. The local MT



Critical issues that will be addressed in the Transition Management Team process:

• Customizing the Implementation Process to CITY OF TUCSON unique situation.

Communication of the CITY OF TUCSON Garment or Dust Control Services Program to CITY OF

TUCSON and Prudential employees.

•• Approval of personalized emblems and embroidery.

Forecasting and building inventory for installations at all CITY OF TUCSON locations.

Lead times for garments and other rental items,

Establishing the date of installation/conversion for each individual location.

Conducting individual location walk-throughs to identify areas to be serviced and determine Olebest

methods to provide service.

• Defining key contacts for CITY OF TUCSON internal communication, status reports and updates.

Customer Service Team. Each local TMT will contact and meet with their assigned CITY OF TUCSON

location to implement the Rental Services Program and will continue the local business relationship after the

installation.

Prudential will adhere to the following steps to guarantee a smooth and successful implementation of your

program at all CITY OF TUCSON locations,

1. Prudential's CITY OF TUCSON Contract Administrator will meet with Cl'I'Y OF TUCSON to discuss

key issues and needs, establish direct links of communication between each location and Prudential

management.

2. Implementation Plan will be presented to CITY OF TUCSON for approval,

3. Local TMT teams will be assigned to each CITY OF TUCSON location.

4. CITY OF TUCSON lMT packages will be sent to all involved Prudential personnel.



10. Each local TMT will complete and forward a final implementation checklist to Prudential's CITY

OF TUCSON Contract Administrator.

11. Each CITY OF TUCSON location will be contacted by local TMT a minimum of ten (10) days prior

to installation.

12, Local TMT members will inventory existing vendor inventories and forward results to TMT Chairman

who will review with Primary CITY OF TUCSON contact. This will occur at weeks one (1) and two (2),

The purpose of the inventory is to verify and document existing inventories for the purpose of eliminating

undocumented loss and damage charges from exiting vendors,

13. Prudential's CITY OF TUCSON Contract Administrator will hold a final conference call with all

local implementation teams to discuss any remaining issues,

14, Installation occurs,

15. Local TMT Teams will conduct a twenty-four (24) hour and one (1) week follow-up survey with

local CITY OF TUCSON employees at each location.

16. Locally assigned TMT members will remain local CITY OF TUCSON facilities I point of

contact.

5. Customized Introduction Packages will be sent to key associates at each CITY OF TUCSON

location.

6. TMT members will coordinate all TMT logistics with assigned CITY OF TUCSON

representatives and Prudential's CITY OF TUCSON Contract Administrator.

7. Prudential teams will contact local management and discuss key issues and confirm dates for installation.

8. Local TMT memberswill complete garment and dust control walk-thru and location set-up.

9. Prudential's CITY OF TUCSON Contract Administrator will follow-up with local Customer Service

Centers and Prudential manufacturing facilities to assure all orders are placed, received and shipped.



*Service Qualifications*

Prudential Overall Supply possesses the financial, technical, organizational and managerial resources to

successfully execute a contract of this size and scope for the existing CITY OF TUCSON geographic areas

that align with Prudential's service area.

a. Prudential currently serves more than 42,000 customers.

b. Prudential employs a national account management strategy to handle customers with multiple

site requirements for delivery, billing, communication and measurement (customer satisfaction

surveys and continuous improvement for quality, billing and satisfaction).

2. Prudential's national account management team employs processes and supporting technology tools to

achieve our customers supply chain management objectives in the areas of process improvements and

reduction in total cost of ownership (TeO).

3. Prudential is able to work with CITY OF TUCSON to compliment any web-based purchasing

platform to identify a standardized range of rental items within each category group as a means to

identify category groups for side-by-side product comparisons.

4. Prudential is able to provide Cl'I'Y OF TUCSON reports that at a minimum contain the following

information: facility name, complete ship address, product category group code and quantity shipped.

(

(

(



*Cost Avoidance*

Prudential has implemented and continues to offer our customers creative cost avoidance / cost reduction

programs for national recognized customers. For example:

•• Prudential has numerous value-added services and products we offer at no charge our customer. III

services we offer advice, recommendations, and technical expertise in solving problems) assisting with

solutions, and/or improving efficiency.

• In products, we offer the highest quality products available in our industry. Maintaining quality and

availability for Prudential Overall Supply's pipeline of rental merchandise was the driving influence in

Prudential's partnering with VF Imagewear as our primary provider of image uniforms. We provide a

higher quality, longer lasting shirt and pant than is available elsewhere in the marketplace, it benefits

both our customer and Prudential,

• We offer all cabinets and tools needed to use the rental merchandise at no charge. If we rent CITY OF

TUCSON dust mop, we provide the handle. If we rent wet mop. we provide the handle, etc. We

sleeve the dust mop on the frame prior to delivering the product. This saves CITY OF TUCSON

employees time and money in doing so themselves. The following are other value-added services

offered at no charge.

Prudential currently runs an analysis report for national customers. This report list the cost of current product by

location and employee if applicable. It also list any ancillary charges, it highlights new approved items, or

employees. Prudential is then able to use this historical data to provide the customer with a month to month

analysis so that we can adjust inventory to actual need instead of a fixed amount.



• Customized Logos: We design and manufacture your logos, embroidered 01' silk screened, to enhance

your company image.

Direct Service: Our facilities are strategically located to provide fast, efficient, quality service.

.• Cost Control: Our primary tool in the weekly management of your garment inventory is our Garment

Control List (GCL). Our GeLis an exclusive Prudential Overall Supply document that is generated f01'

each garment delivery for all CITY OF TUCSON delivery locations. The GCL contains a11route

information identifying each location by Prudential Route, Servicing Plant, Day of Delivery, and CITY

OF TUCSON's delivery location.

.• The GCL lists all employees by name and man #, If the garment is being delivered in bulk, it can list the

man item by description of product. The GeL will match the weekly delivery invoice's Man#, Name,

Product, etc,

.• The GCL is primarily used as a tool for counting and inspection of each garment. It also provides a

record of any needed repairs, replacements, physical garment inventories, size changes, and upgrades.

Upon arrival at a CITY OF TUCSON location, the Customer Sales Representative (CSR) will check

in with the appropriate manager to verify any changes for the week (added wearers, cancellations,

transfers, change in product, etc.),

• Before departing the site, the location manager or designated representative will be briefed on the

contents of the pickup, and a copy of the GeL will be available for the location manager. The original

GCL will return to Prudential to accompany and track the garments through the processing cycle for the

next week's delivery.



•. Prudential will look at historical data of the customer usage and determine if adjustments need to be

made. These adjustments can result in a cost savings or in an increase to better serve and meet the

customer's actual needs.

* To allow for consistent weekly billing, Prudential's Budget Protection Program will eliminate the need

to ever have to pay for a lost or damaged uniform.

•• Our Total towel delivery program to maintain towel inventories, will also reduce invoice fluctuations by

building in an agreed to loss and damage percentage.

•. The primary benefit of Prudential Overall Supply and our ASN network is the fact that we are customer

focused, not shareholder focused. This is how we are able to make a difference in the service that our

customers receive.

Prudential plans to pass all cost savings to CITY OF TUCSON through our Supply Chain management and om

Value Add services. For example: Prudential has invested heavily in technology over that past six years: Oracle

computing platform, ABS route accounting software, CSR handheld devices that run ABS software, Sage SLX

CRM software, Universal Tracking route tracking software, Route Solutions route optimization software and

ABS customer portal software, All IT upgrades designed to make Prudential a leader which translates into

increased customer satisfaction and cost reduction.



Your account would be designated a Multi 1 account internally within Prudential Overall Supply, and we would

designate a single Contract Administrator.for aLIyour locations. This designation as a Multi 1 account would

activate the following internal actions at all your locations:

*National Acconnt Management=

Prudential's management of national accounts consists of a combination of personnel from our Val10US

processing plants and our corporate national accounts' section. Management of the CITY OF TUCSON

accounts that we are proposing in this response would be accomplished utilizing our long time established

Major Account Management Program. This program is structured as follows:

1. Standardize all pricing and merchandise at all locations in accordance with our agreement.

2. It would automatically prohibit any pricing change or the addition of any merchandise not listed on the

agreement at the local service area.

3. It would automatically generate a requirement for a semi-annual on site management visitation from our

servicing plants management team.

The responsibility highlights of Prudential's Contract Administrator are:

1. The Contract Administrator would be CITY OF TUCSON corporate primary point of contact for

contractual 01' service issues.

2. Is responsible for the overall management of aU CITY OF TUCSON locations.

3, Will work directly with CITY OF TUCSON corporate Account Administrator.

4. Would be responsible for providing any requested management monthly reports to CITY OF TUCSON

corporate.

5. Will make sure Prudential is in compliance at all times.



*blventory*

Prudential service personnel will be available to assist in establishing or validating your inventory requirements.

Inventory will be established based on the number of workdays per week or number needed each day.

*Day-to-Day Operations*

Delivery

Deliveries will be made direct, via Prudential truck, by a certified Customer Service Representative.

Towel Maintenance Control

Automatic Inventory Maintenance is utilized to maintain inventory levels and account for lost and damaged

towels. A predetermined and agreed to percentage of towel inventory, usually 3%-6% will be charged weekly to

account for loss and damage. No additional charges will occur beyond this.



Types of Chemicals & Towel Washing Process
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The chart above displays how Prudential washes and process its soiled merchandise that is collected from the
customer, Every wash cycle has a specific formula, a certain temperature, water level. This process ensures that
the merchandise that is returned to the customer is the cleanest in the industry. All of the chemicals used are
hypo-allergenic. This process is used to clean uniforms, mats, aprons, towels, mops etc.
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Bach soil collection area will contain an "Eye Opener" chart in the garment storage area. This is a unique
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feature developed by Prudential to establish a direct line of communication between CITY OF TUCSON
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employees and our Customer Sales Representatives (CSR) , It involves service tags, and instructions both in

SoH Collection Point

English and Spanish, used to alert the CSR to garments requiring repairs, replacements, or other significant

information. 'TIle system works as follows:

• Charts, with tags, are provided at each location. Employees are briefed on how to use them.



• An employee completes a tag whenever these is a service request, and attaches it to the garment

(s), needing service.

• The tag is permanently attached to the garment during the processing cycle, This tag routes the

garment to mending, or another action department, where the service action is completed (In

Line Repair),

• The garment repair is verified by the CSR when the clean delivery is made.

There are many advantages to this system; hard to locate repairs are found, individual communication is

established without the requirement of being physically present, eliminates late pieces and shortages, and makes

your employees aware that Prudential cares t

Soil Sort, Inspection and Repairs

All garments and accessories will be visually inspected during soil sort prior to washing. Any garment showing

signs of damage such as fading, discoloration, missing snaps, rips, tears or holes will be set-aside for repair and

re-washing. Repairs are made on the soiled side after soil separation at the processing facility. All loads are

segregated by garment type.

Garments will be replaced when they become "Beyond Repair" as established by CITY OF TUCSON

guidelines. Typically, a damaged beyond repair garment is a garment that has been damaged in such a manner

that it no longer meets the established criteria for the purpose intended. Prudential Overall Supply will review

all beyond repair (BR) garments with designated CITY OF TUCSON personnel and your designated manager

will make the final decision on the continued use of questioned garments. Garments damaged beyond repair

will be returned to your designated representative.

Garments that require replacement due to normal weal' will be replaced at no charge to CITY OF TUCSON

Garments damaged by CITY OF TUCSON employees requiring replacement will be



replaced and billed to CITY OF TUCSON at the listed replacement value.

Prudential Overall Supply is one of the few companies in our industry to physically hand count all uniforms.

We record all uniform counts on our Garment Control List (GCL). A copy of the list is provided to our

customer and copies are kept of file at the Prudential Servicing plant. In the event of a shortage, copies of the

GCL can be audited to see if and where the loss occurred. If it is agreed that a loss has occurred and it's been

traced to the customer, it will be communicated to our customer ahead of the next week's invoice that a loss

charge will occur.

Prudential Overall Supply offers Budget Protection program that will eliminate any and all charges for lost,

damaged, prep and lettering. In return for a slightly higher rental rate,a11 charges for lost and damages uniforms

are covered. This is a great program that allows for consistent week-to-week billing and eliminated excessive

fluctuations in weekly invoices due to lost and damaged uniforms.



Service Cycle

Prudential will dedicated a full staff to service for all locations and delivery points of CITY OF TUCSON's
garments and related merchandise through the Prudential Service Cycle listed below:

ATTACHMENT "Fl'
PRUDENTIAL'S SER.VICE CYCLE

COMPLETE SERVICE CYCLE COMPLETE SERVICE CYCLE
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"Is there. anything else f can do for you todav?"

1. Garments are picked inspected for repairs and accounted for.
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2. They are then taken back to the Prudential plant to be soiled sorted according to
classification.

3. They are then placed into the right batch to be washed by a pre-determined
formula and then by the total weight of the load for maximum efficiency in the
wash cycle.

4. They are then taken to the dryer for drying according to the drying classification.

5. Pants are then taken to the pant press for pressing at no additional charge to the
customer.

6. Shirts are then taken to shirt press for pressing at no additional charge to the
customer. Shirts & Pants are then taken to the In-Line repair station for repairs
if needed which is done in house for garment traceability.

7. Then garments are scanned by their 2-D Barcode which routes the garments by
day, account number and then employee number.



8. Then all garments run through the Super Inspector that inspects for repairs and
quality that weren't identified by the customer of the Prudential CSR.

9. Once garments pass the Super Inspector inspection they are routed to the
customer service representative trucks for distribution by day, account. number
and then employee number.

10. The Prudential delivers the clean merchandise to the customer-and the
Prudential Service Cycle starts all over again.



Uniform Classification

Class 1 " Perfect: Perfect garments, which mayor may not be new. No stains, mends, repairs or discoloration.

Used for those customers who meet the public, supervisory personnel and those who are in general

manufacturing and allied industries where the risk of damage would be slight. Example: Service writers, route

drivers, supervisors, and small business owners. Exceptions must be approved by General Manager.

Class 2 - Stock; Stock garments, Light stains.Iight mend. No spots noticeable from more than 5 feet, 110 repairs

greater than one inch in length, no more than 3 small repairs per pair. Minimal color loss through age and may

have lost some body or shape. Use for those customers who do average work where the rate of wear and tear,

and the risk of damage will be normal. For customers who do not work with permanent soiling materials such as

glues, resin 01' paints. Example: Service station attendants, general factory employees.

Class 3 -Utility: Utility garments. Color of utility gannents is 110tguaranteed. Stains and mends little life left.

Repairs up to 3 inches in length, May have permanent stains. Used for those customers where the risk of

damage would be great and no damage responsibility is established. Example: Radiator and plating shops, acid

plants, steel plants, roofers, carpet layers, and tim shop personnel.

New Hires

The Customer Service Representative will size new employees during the weekly servicing of each location.

Services:

Rental:

-Prudential's rental program is a "full service" program with the following benefits:

-Prudential provides all rental items with no initial investment.

-Prudential assumes inventory management responsibility and absorbs inventory requirement fluctuations .

•Prudential makes weekly pick-up and deliveries as scheduled with.



-Prudential performs all rental program maintenance requirements during the term of agreement to include: new

employee garment size measurements and issue, size changes, cleaning, inspection, repairs and replacements (at

no charge due to normal wear).

-Pnrdential retums to stock items no longer needed and re-issues those serviceable items when possible. This

will save valuable storage space and will prevent from becoming a garment issue and recovery warehouse.

-All rental inventory items are managed, monitored and remain the property ofPmdential Overall Supply. This

allows Prudential to monitor usage, replacements, repairs, etc. and quickly make inventory adjustments based

on need.

Lease:

-Prudential provides all lease items with no initial investment.

-Like our Rental Program, this offers huge benefits when there are large quantities of garments involved.

-Prudential assumes inventory management responsibility and absorbs inventory requirement fluctuations.

-Prudential makes weekly pick-ups and deliveries as scheduled with .These pick-ups and deliveries include: new

employee measurement and issue, size changes, inspection, repairs and replacements (at no charge due to

normal wear),

-Prudential "Returns to Stock" those items no longer needed and re-issues those serviceable items when

possible. This saves valuable storage space and prevents the customer from becoming a garment issue and

recovery warehouse.

-All leased inventory items remain the property of Prudential Overall Supply.

Direct Purchases

•Prudential's on line store provides a full range of direct purchase options.

-Prudential will distribute the uniforms and accessories to your employees.

•Prudential is capable of setting-up direct sale purchase programs with our distributors on a site by site basis to

supplement the full rental or lease programs.

-CITY OF TUCSON owns the merchandise and is responsible for inventory investment.



partnering with VF Imagewear as our primary provider of image uniforms. We provide a higher quality, longer
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Value Adds

Prudential has numerous value-added services and products we offer at no charge our customer. In services we

offer advice, recommendations, and technical expertise in solving problems, assisting with solutions, and/or

improving efficiency.

In products, we offer the highest quality products available in our industry. Maintaining quality and availability

for Prudential Overall Supply's pipeline of rental merchandise was the driving influence in Prudential's

lasting shirt and pant than is available elsewhere in the marketplace, it benefits both our customer and

Prudential.

We offer all cabinets and tools needed to use the rental merchandise at no charge. If we rent CITY OF

TUCSON dust mop, we provide the handle. If we rent wet mop, we provide the handle, etc. We sleeve the

dust mop on the frame prim' to delivering the product. This saves CITY OF TUCSON employees time and

money in doing so themselves, The following are other value-added services offered at no charge.

Shirts and Pants Pressed: Prudential presses all shirts and executive pants.

Inspection and Repair: Ongoing inspection throughout the processing cycle ensures consistency in cleaning,

finishing, mending and replacement.

Garment Replacement: Garments are replaced as needed, not when convenient or at specific intervals.

Customized Logos: We design and manufacture your logos, embroidered or silk screened, to enhance your

company image.

Direct Service: Our facilities are strategically located to provide fast, efficient, quality service.



To allow for consistent weekly billing, Prudential's Budget Protection Program will e1iminate the need to ever

have to pay for a lost or damaged uniform.

Our Total towel delivery program to maintain towel inventories, will also reduce invoice fluctuations by

building in an agreed to 10s8 and damage percentage.

The primary benefit of Prudential Overall Supply and our ASN network is the fact that we are customer

focused, not shareholder focused. This is how we arc able to make a difference in the service that our customers

receive.

*Quality of Pro duds & Expertlse"

Prudential Overall Supply and VF Imagewear have a strategic partnership that enables us the ability provides

our customers with the highest quality uniforms in the uniform industry. VF Imagewear is a part of VF

Corporation, the largest apparel company in the world

VFretail brands include Wrangler®, The North Face®, Lee®, Nautica®, Vans@ ....

VF Imagewear industrial brands include Red Kap®, Bulwark® Protective apparel, and others ...

80+ years of leadership in work apparel.

Prudential Overall Supply and Medline have a partnership which allows us to provide the best in Healthcare

uniforms to our customers with the finest quality of garments in North America. America's largest privately

held national manufacturer and distributor ofhealtb care supplies and services. Medline is the largest privately

held medical supplier in the United States. Fo1'over 47 years they manufactured and distributed over 125,000

medical and surgical products to healthcare institutions and retail markets. Since 1966 they have been lending

there hand to the healthcare industry with its many patents and innovation the healthcare industry has soared.

Our partnership with Medline ensures that our customers are receiving the best in class of healthcare supplies.



*Accountabflity"

Prudential employs two (2) route accounting software packages. 1st: measures mute efficiencies; stem time,

engine idle time, acceleration, braking, speed and related measurements. All are set with acceptable ranges, and

if out of acceptable range exception reports are flagged and proper action is taken. 2nd: route optimization

software enhances route density which saves on the number of required routes, eliminates routing crossover and

ultim~t~ly sa'~es-on"fuefas we1ia~ enables routes t~ be better positioned "tohave more time with customers,

Garments are visually inspected to determine wear and tear. Garments are also inspected to meet the customer

criteria set by the customer using the "Customer Inspection Requirement Instruction" form. Garments not

meeting either criterion are replaced.

Nationwide Coverage:

In addition to Prudential Overall Supply being a founding member of Apparel Services Network (Detailed

below), we have a fully staffed National Accounts Sales Administration Department for the coordination of

incoming as well as outgoing sub-contract situations, This allows a single point of contact for our national

account customers, which allows efficiency for service inquiries, service performance, and the overall

management of the account. For the need to sub-contract in locations outside of the ASN service area,

Prudential Overall Supply has established and trusted business relationships with numerous national and

independent laundry providers throughout the United States.



AppareJ Services Network:

For over seven decades, our customers have turned to us to enhance their market-brand

recognition. Our staff, in partnership with some of the largest manufacturers of apparel

in the world have designed developed and brought forth to market some of the most

recognized customer apparel in the world. Those same customers have now requested

us to "manage" their entire national program, copy exact, in states that we traditionally did not offer direct

coverage. It is with that challenge in mind that we developed the Apparel Services Network (ASN). The ASN

is comprised of four industry founding families, whose core competencies align. These four companies, who's

individual histories spans over 70 years and collectively combine over 300 years of service, are all

second and third generation family managed companies that have established regional

dominance. ASN's executive board which is comprised of each company's respective leaders meets each

quarter to ensure that ASN is meeting or exceeding customer expectations) They ensure that our unique brand

of "local management" as well as our approach to "giving the customer what they want" is not only met but

improved upon. Imagine, your account is managed by a company leader. To ensure customer satisfaction, we

will utilize our Customer Visitation process.



*Customer Visitation and Program Review*

User satisfaction will be ensured via Prudential's Customer Visitation Program, quarterly on site visits,

complaint receipt and resolution management program and senior management satisfaction surveys.

Prudential Overall Supply, through our Customer Visitation process, conducts periodic reviews of up to 18

areas of the service that we provide. Here is a summary:

Management Communication (Customer Visitation)

Quarterly, Prudential's local Sales and Service manager will make all appointment and meet with each CITY OF

TUCSON location manager in his/her service area. The purpose of this meeting will be to conduct a formal

survey of Prudential's service. Prudential management will use a Prudential Customer Visitation (CV) form to

conduct this survey, The CV form covers the following topics:

1> Service rendered by Prudential's Customer Sales Representative

2. Service rendered by Prudential Management and office personnel

3. Our eye opener tag system

4. Merchandise repair

5. Merchandise replacement

6. Condition of Lettering

7. Quality of Merchandise

8. Garment fit

9. Control of Lost and Damage charges

10. Proper Inventories

11. Shortages

12. Removal of Hangers



13. Additional Prudential Services

14. Accounts Receivable

15. Additional Locations

16. Review of Invoices

17. Overall Satisfaction

18. Other comments or areas that need attention

Results for all locations will be consolidated and as part of our quarterly visitation by our Contract

Administrator, Mitch Cummins, they will be discussed. Based all the results of this meeting action plans

would be developed, if needed.

*Invoicing and Payment*

Prudential Overall Supply accounting system is an Oracle based system that offers the latest in invoicing and

accounting technology.

Current methods of payment are:

Prudential uses the EFf format N.A.C.HA. (National Automated Clearing House Association).

EDI

Prudential supports the following EDI transactions and has the capability of supporting other transactions upon

request:



• 850:PO

• 977: Transmission acknowledgement

• 860: PO Change

810: Invoice

• 820: Payment

Prudential accepts corporate credit cards such as Visa and MasterCard, Level II. Prudential also accepts the

American Express Corporate Purchasing System.

Monthly invoices may be set up by individual location or for all locations . They may be customized

dependent upon your desires.



*Quality Control"

Since 1982, Prudential continues to employ our QIP (Quality Improvement Process) system. The QIP

provides an opportunity for all employees to participate in Prudential's quality process. The QIP emphasis is

on improvement opportunity identification, implementation, communications, measurement and prevention at

every location.

QIT (Quality Improvement Team). It is the policy of Prudential that every location has a Quality

Improvement Team. Meetings are held monthly. QIT members can include any member within the location

organization.

CAT (Corrective Action Team). It is the responsibility of the QIT to determine areas for improvement and to

appoint a CAT to provide the investigation and to make recommendations regarding a specific area for

improvement.

OFI (Opportunity for Improvement). This program provides all Prudential employees with an opportunity to

submit ideas for improvement. The OF! form lists the types of ideas that can be submitted, such as; improve

quality, reduce costs, reduce waste, improve safety, save energy, improve environment, improve morale, save

time, improve production, improve service, improve methods, increase sales, customer satisfaction or any other

issue. Each manager is responsible to review all OFl's on a timely basis and take appropriate action.

In addition, Prudential's top-level management is deeply involved in the QIP program and conduct program

reviews twice each year, Not all topics need be addressed at all meetings, provided all topics ate covered at

least once each calendar year. Meeting attendees will include the Senior Vice President, Regional Vice

President-Prudential Cleanroom Services and Quality Assurance Manager. Other individuals may be invited



to attend, depending upon the required input and expertise from the various departments. These invitees (and

their functional areas) include: Vice President of Human Resources - Training (training), Director of Human

Resources (HR issues), Director of Purchasing (purchasing), Vice President of Sales & Marketing (customer

requirements), Other standing invitees include, but are not limited to: Chairman of the Board and the

President and Vice President of Finance. These final three invitees need not be present, but will be copied on

all minutes of Management Review of the Quality System. Minimum topics that must be covered are: The

Quality Policy, Customer Retention, ISO Certification Status of Cleanroom Plants, Overview of Individual

Plant Operational Reviews, Overview of Training Topics and Hours, Summary of Internal

Audits, Summary of Nonconformities, Corrective Action Summaries and the Review of Resource Needs.



*Environmental Sustainability*

POS Clean Green Program (green sustainability program) Prudential Overall Supply is committed to the Clean

Green Movement. Our core values align with the core values of being a greener company. We want to try to

improve and do what's right in the long-term for the environment, our customers, our employees and the

communities that we operate within. Prudential's Clean Green initiative provides a green solution compared to

home wash and disposable products. Action Plan -Showcase Clean Green with our customers and suppliers.-

Contribute positively to the Clean Green Movement -Remain focused on Clean Green sustainability through a

continuous improvement process. Building Blocks towards environmental stewardship As a Laundry ESP

(Environmental Stewardship Program) member, POS has dedicated significant efforts working to accomplish

the program's resource conservation and pollutant reduction goals.

Prudential Overall Supply follows the following BMP's (Best Management Practices) to help accomplish the

Company'S Clean Green goals:

Waste Minimization, Reuse and Recycling

Recycling Program

o Pallets

o Plastics

o Hanger Reclamation Energy Efficiency, Conservation and Management

Energy Efficient Equipment

o Washers

o Dryers

o Ironer

o Heat Reclaimer

Energy Efficient Lighting

o Sensor Timers Lighting

o Sky Lights



Preventative Maintenance for Equipment

o Annual Air Leak Inspections for Boilers

o Boiler Tune-ups 0 Meter Calibrations

Management of Freshwater Resources

o Water Reuse Systems 0 Wastewater Management

o Minimal Chlorinated-Chemical Use

o POTW Discharge Compliance (where applicable)

Efficiency 0 Route Optimization



Clean Green Certification

Prudential Overall Supply is First Industrial Laundry Chain Worldwide to
Earn TRSA Clean Green Certification
IRVINE, Ca. June 4, 2012-Pmdential Overall Supply's commitment to environmental protection practices
throughout its entire operation has won unique recognition fr0111TRSA, which is leading the textile services
industry to new heights in sustainability. Prudential's Company-wide industrial laundry processing facilities
have been distinguished as the first multi-location laundry operation that TRSA has certified to its Clean Green
international standard, The Prudential chain has met TRSA's requirements for achieving efficiencies in water
and energy conservation and adopting best management practices for reusing, reclaiming and recycling
resources,
The certification gives Prudential's customers third-party verification that the uniforms, floor mats, towels,
mops and other reusable textiles that they get from Prudential are laundered in an environmentally friendly
manner.

"Contracting with Prudential for textile services is a statement of conscientiousness about natural resources and
a commitment to sustainability," stated Joseph Ricci, TRSA
president and CEO. "Choosing a Clean Green laundry is part of managing a supply chain with maximum
environmental protection in mind."

More business owners and operators are modifying their production technologies, processes and work habits to
improve efficiency and conserve our natural resources, Ricci observed. "Clean Green prompts them to consider
how their choices of outsourced functions such as laundry affect their total environmental impact," he added.

Businesses that choose work uniform rental service and linen supply from textile services companies-as
opposed to requiring employees to wash work clothes at home or using smaller on-premises or commercial, non
Clean Green laundries for linens=have chosen the superior route for minimizing natural resources depletion.

TRSA's new certification helps organizations find the best choices in this respect. Laundry facilities such as
Prudential's with the highest-speed, largest-capacity equipment are most likely to exceed Clean Green
standards due to such machinery's
energy and water efficiencies. Just as important, because these industrial-scale laundries have hundreds or even
thousands of customers, these facilities are large enough to economically deploy the latest technologies for
removing pollutants, recovering heat, reusing rinse water and other resource-saving functions.

Tom Watts, President of Prudential Overall Supply, states, "Prudential is committed to the Clean Green
movement. Our core values align with the core values of being a greener company. We want to try to improve
and do what's right in the long-term for the environment, our customers, our employees and the communities
we operate within. The TRSA Clean Green international certification only reinforces Prudential's commitment
to environmental stewardship."
About Prudential Overall Supply: Family owned and operated since 1932, Prudential Overall Supply has
been providing reusable textile products for businesses. Prudential now serves over 25,000 businesses through a
network of 27 locations in eight states (Arizona, California, Colorado, Massachusetts, Nevada, New Mexico,
Texas & Virginia). Prudential is dedicated to enhancing our customers' image for the best dollar value. By
providing premium work uniforms, career apparel and casual wear ~Prudential
is able to outfit your entire organization. This on-time weekly service also addresses your facility's image and
safety requirements by offering floor mats, wiping towels and restroom products and related supplies.

About TRSA and the Textile Services Industry: Based in Alexandria, Va., TRSA represents the $16-billion
textile services industry that employs uearly 200,000 people at more than 2,000 facilities nationwide, These
companies provide laundered textiles and other products and services that help businesses project a clean and
attractive public image.



The industry reaches every major business and industrial region, Congressional district and city in the country.
Most Americans benefit at least once a week from the cleanliness and safety provided by the industry=through its
laundering and delivery of reusable linens, uniforms, towels, mats and other products for the healthcare,
hospitality and industrial/manufacturing sectors. TRSA member companies' services minimize environmental
impacts on air, water and solid waste disposal while reducing costs for millions of customers.
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I. PROPOSAL EVALUATION CRITERIA Q&A

II.

(

A. Method of Approach

1. National Program. Provide a response to the program.

a. See Section 4.1

b. Prudential Compiles.

c. See Section 4.1,

2. Product Offering

a,

Prudential offers the rental, lease and direct purchase of the following items:
1.) Uniforms - Men's & Women's Work Shirts, Pants, Shirts, Jackets & Coveralls; Cotton Jeans;
FRJeans; Denim Shirts; Cotton ShIrts, Pants & Coveralls; Executive Shirts & Pants; Flame
Resistant Shirts, Pants & Coveralls; Unisex Scrubs Tops & Bottoms; Lab Coat, Short Lab Coat,
ESDLab Coat, ESDShort Lab Coat; Warm Up Jackets, Work Jackets, Flame Resistant Jackets;
Surgical Gown, Barrier Gowns; Men & Women Toppers; Chef Coats, Cook Shirts & Cook Pants;
HAecp Shirts, Pants & Lab Coats; Polo shirts; Hi-VisibilityShirts, Pants, & Coveralls.

Prudential offers the rental and cleaning of the following Items:

2.) Dust Control" Aprons; Napkins; Micro-Fiber Towels, Shop Towels, Glass Towels, 8arTowel,
Grill Pads, Wash Cloths, Bath Towels, Dish Towels, Huck Towels, Printer's Towels, Machinist
Towels, Fender/Seat Cover; Mlcro-Flber Mops; Microfiber High Reach Dusters; Dust Mops, Wet
Mops; Appearance Mats, Scraper Mats, Anti-Fatigue Mats, Logo Mats, Safety Mats, Welcome
Mats, Flow-Thru Mats; Restroom & Paper & Soap supply, Restroom Chemicals, Urinal Screens
& Air Fresheners.

prudential offers the following items to complement our services:
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3.) Ancillary Merchandise - Paper Dispensers, Dust Mop Handles; Wet Mop Handles, Hanger
Racl<slRolllng Garment Racks, Soil Locker Bin, 8 Bank Lockers} Garment ID Hangers Organizer,
Hanger Racks, Mop Buckets, Scissor Rack Standi Laundry Bags.

L Provide a detailed written response to each requirement descctioribing how your offer will
meet the General Requirements of this solicitation for the City of Tucson and the national
program.

ll. Prudential is offering the exact merchandise listed within the RFP
iii. Prudential included all discount in its original pricing. Prudential is wllllng to glve the 2.5%
rebate to the City ofTucsonjNatlonallPA.

b. Provide an overview of the unique technologies that are incorporated Into your service
products.

Prudential Overall supply Customer Portal has the foHowing standard functions: Search and
View Wearers Inventory, View all Wearers, View Scanned items Reports, Financial Reports, &
Invoicing, Our Customer Portal will include an Account Management allowing you to make
service adjustments as you deem necessary. AdditIonally, changes include Improved Invoice
layout, electronic Invoice delivery, and on the spot invoice adjustments. Prudential can tailor
speclal reports and the Customer Portal to meet the customer's specific needs.

Your Customer Sales Representative will now carry a TrakProTM PDAto facilitate any service
adjustment requests. Our new digital method of managing your account allows us to quickly
and securely store your service information, The invoice is completed on the PDA, allowing
your CSRto make requested adjustments on-site. An authorized slgnature Is then captured on
the PDA.
The TrakProTM PDAFeatures Include:

• Add employees within your account
Increase/Decrease your product inventory
Size changes, product changes, and repairs
Request Samples
View Invoice detalls
Digitally capture your signature
Invoice settlement

•
•
•
•
•
•

Another Industry innovation is Prudential's recently introduced Garment Maintenance and Loss
Program. This program was introduced to provide consistent billing for our customers by
eliminating fluctuations, or unforeseen expenses, when lost or damage uniform charges were
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Incurred. This program has been well received by our customers by making charges for lost and
damaged uniforms a thing of the past.

c. Provide a detailed method for sizing employees, Offeror shall describe method of
communication with City departmental representatives, process for sampling Items, and
number of staff available for sizing.

Prudential will accommodate outsizes. Prudential's standard sizes for men are S"6XLon
shirts and 28·54 on pants for men. Prudential's standard sizes for women are 6-26 on shirts
and 2-24 on pants. Prudential's standard sizes are most of our competitors outsizes. This is
an advantage for Prudential customers because there is no extra charge for the outsizes
thus saving our customers money.

d. Describe the range of men and women's slzes that you offer.
e.

3. Service Offering
a, Using Attachment A - Specification and Prictng Workbook. Identify the proposed service
products under the City of Tucson's contract and national program.

Unlforms- Men's &Women's Work Shirts, Pants, Shirts, Jackets & Coveralls; Cotton Jeans; FR
Jeans; Denim Shirts; Cotton Shirts, Pants & Coveralls; Executive Shirts & Pants; Flame Resistant
Shirts, Pants & Coveralls; Unisex Scrubs Tops & Bottoms; lab coat, Short LabCoat, ESDLab
Coat, ESDShort Lab Coat; Warm Up Jackets, Work Jackets, Flame Resista nt Jackets; Surgical
Gown, Barrler Gowns; Men & Women Toppers; chef Coats, Cook Shirts & Cook Pants; HACCP
shirts, Pants & Lab Coats; Polo Shirts; Hi-VisibilityShirts, Pants, & Coveralls,
Dust Control- Aprons; Napkins: Micro-Fiber Towels, Shop Towels, Glass Towels, Bar Towel, Grill
Pads, Wash Cloths, Bath Towels, DIshTowels, Huck Towels, Printer's Towels, Machinist Towels,
Fender/Seat Cover; Micro-Fiber Mops; Microfiber High Reach Dusters; Dust Mops, Wet Mops;
Appearance Mats, Scraper Mats, Anti-Fatigue Mats, Logo Mats, Safety Mats, Welcome Mats,
Flow-Thru Mats; Restroom & Paper & Soap Supply, Restroom Chemicals, Urinal Screens & Air
Fresheners.

b. Describe your policy for monitoring defects and repairing/replacing defective clothing, Describe
how defective products shall be replaced and exchanged by the Contractor. The cost of
transportation, unpacking, inspections, re-packing, re-shipping or other like expenses,

Prudential will replace defective dispensers, lockers, handles free of charge. If clothing is damage their
will be a damage charge assessed unless a Insurance program is selected by the City.



7, Describe offeror's invoiclng process. Provide a sam pie invoice, Indicate any customizations that can be
made to invoices. Provide an offeror's representative and contact Information for invoicing questions,

Please see sample invoice attached.

8. Describe offeror's delivery commitment

Prudential has a 99% delivery rate. Our 2-D barcode along with our garment control list makes
Prudential one of the best in the industry when it comes to delivery commitment.

Describe your method for dealing with incorrect orders when the City employee made an error,
and also when the error was the fault of the Contractor.

If the City makes and error in ordering and no direct embroidery is involved Prudential wlll replace the
order at no charge to the City. Ifthere is direct embroidery the City will have to buyout that item. If
Prudential make and error in ordering we will replace at no charge to the CIty

d. Describe how you will keep the City updated on all available catalogs. As future catalogs are
released, how is the City notified? Are these available electronically?

Prudential will send the City the most updated catalog as they are updated.
www.Prudentialuniforms.comis electronic and has all of the Prudential merchandise listed.

4. Identify all other companies that will be involved in processing, handling or shipping the service
products available under the Contract. Include any subsidiaries or company owned affiliates that may
Include product or service under the Contract. ..

Prudential will be the only company providing service to the City of Tucson.

5. Describe the offeror's website capabilities. Identify information customers can access via the offeror's
website, .

Prudentia I has an online store and customer portal accessible to our customers both which are on our
website. Please see customer portal attachment for capabilities.

6. State any return and restocking policies,

There is no restocking fee or return fee for rental and lease mercha ndise.



Please see Qualifications & Experience above.
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9. Customer Service.

(

a. Describe offeror's customer service commitment.
b. Describe customer support available from the offeror. Include availability of call centers, their
locations and hours. Include response time guarantees.
c. Discuss the availability of a dedicated service representative or team, the services they provide
and how they help the customer manage their account.
d. Describe how the offeror approaches and solves customer disputes.
e. Describe how offeror measures and tracks the success of its customer service
f. Describe technical support available. Include the location of technical support centers and their
hours.

10.Warranty

a. Describe the warranty period for proposed services.

Prudential warrants all merchandise that is In service.

b. Submit offeror'swarranty program

Prudential offers a service guarantee In written that guarantees merchandise and customer service.

11. Describe service request procedures,

Please see Qualifications & Experience above.

12. Describe offeror's green/sustainabllity program. Include information on green/sustainable policies,
products and certifications.

Please see Qualifications & Experience above. Clean Green Certification.

13. Describe how offeror will maintain account security levels.
Prudential will secure the City of Tucson account through secure billing, uniforms traceabllity, trained
screened customer service representatives'.

14. Provide any additional services or products information that offeror intends to use under the
contract.

B.Qualifications & Experience
1. Provide a brief history and description of your company.

Prudential Overall Supply is a privately held company founded in 1932 in Los Angeles, CA by John D.
Clark. Prudential Overall Supply is currently guided by 2nd generation ownership, Dan Clarki Chairman of
the Board, Prudential Overall Supply has 85 years of experience in the industrial laundry trade. When



Please see Prudential references attached.
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our President, Tom Watts joined the company in 1975, we had 6 plants, 1 Service Center and 600
employees. Today we have 30 Plants, 14 Service Centers, and approximately 1,900 employees. The vast
majority of our growth has been organic. Prudential has been servicing Pima County since the 1972.
-On April 11, 2017 Prudential Overall Supply celebrated its 85th anniversary. Prudential Overall Supply is
the

-Prudentlal's clean room divIsion, Prudential Clean room Services is internationally recognized as a
leader in providing laundry delivery and processing services to customers manufacturlng and operating
in critical environments .
• Prudential's Clean Green initiative is recognized as an industry leading example of the benefits of
reusable textile products versus disposables and On Premise Laundries. This initiative aligns with our
Company's core values. Prudential has taken significant strides in resource conservation and meeting
pollutant reduction goals through this process.
-Ultlmatelv, Prudential operates under a clear mandate: "Tell the customer exactly what we can and
cannot do, Then, do everything we have promised and expect a fair price for our services. If we all do
this, we will grow, retain our customers and prosper." John D. Clark; Founder, Prudential Overall Supply.

2, Provide the total number and location of sales persons employed by your company.

Please see Tucson organization chart attached and read question one above.

3. Provide a summarization of your experience In performing work similar to that outlined in this
solicitation.

Prudential has performed work on many accounts with the same size and scope as the City of Tucson.
Please see existing like accounts in section 4.1.

Provide a minimum of three state, political subdivision or school district references for which your
company has provided services. Include the references' contact person, address, phone number and
emall address.

4. Provide information regarding if your organlzatlon ever failed to complete any work awarded.

Prudential has never failed to complete any award.
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5. Provide information regarding If your firm, either presently or in the past, has been involved in any
litigation, bankruptcy, or reorganization

6. Provide the following Information for the offeror's proposed site manager:
a. Name: Mitch Cummins
b. Office Phone Number: 520-294-3421
c. Cell Phone Number: 520-979-1821
d. Email Address:Mitchc@pos-ciean.com
e. Correspondence Address: 4240 S. Freemont, Tucson, AZ 85714

7. Provide an organization chart and the total number of employees In the Tucson area.

Please see attachment A the City of Tucson Organization Chart,

C. Price Proposal
1. Provide price proposal as requested on the Price Workbook attached herein for the City ofTucson and
national program.

Please see Tab C Pricing Workbook.

2. Describe how future products will be priced so that they may be offered under the contract.

Future products will be discount according to the discount percentages listed in the Pricing Workbook.

3. As stated in the Instructlo ns to Offerors, 7. Discounts, the prlce(s) herein can be discounted by
___ %,If
payment is made within days. These payment terms shall apply to all purchases and to all
payment
methods.
4. Will payment be accepted via commercial credit card? _X_Yes NO
a.lfyes, can commercial payment(s) be made online? _X_Yes __ No
b. Will a third party be processing the commercial credit card payment(s)? __ Yes _X_No
c.lfyes, indicate the flat fee per transaction $__ N/A_(as allowable, per Section 5.2.E of Visa
Operating Regulations).
d. If fino" to above, will consideration be given to accept the card? _X_Yes No
5. Does yourfirm have a City of Tucson Business LIcense? _X_Yes No
If yes, please provide a copy of your City ofTucson Business license.

Please see attachment C pas Tucson BusIness License.
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EA Weekly laundering of City-Owned 0.50 0.50
Jacket, if required,

EA Weekly laundering of City-Owner 0.50 0.50
Safety Vests, if required.

Application/Sewing of City-Provided
EA Patches to Contractor-furnished 1,00 1.00

clothing , if required.
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State percentage discounts offforthefollowing.

Percentage Discount off the published retail
price guide(s) offered for all other items not
specifically listed in the Pricing Workbook. 25%

Catalog(s) Name: 2017 Prudential Overall Supply Catalog --l
Catalogis) Name: _
Online Catalog Website: www.prudentialuniformscom

Garment Loss Protection Program

$0.50 per garment.
Agency Owned Garment - Contractor
Laundered
Custom embroidering of logos and/or
names Embroidery is quoted by the number of stitches.
Preparation charges per garment for
removal and application of new patches and
emblems on the same garment, heat sealed
or sewn. $1.00 per garment.

$0.07 per garment,

Removal of patches and emblems from one
garment and reapplication on a different
garment, heat sealed or sewn. $1.00 per garment.
Application of a new patch or emblem to a
garment, heat sealed or sewn. $1.00 pel' garment.
Seasonal uniform change pel' garment (e.g.
change one shirt from long sleeve to short
sleeve) $1,00 pel' garment.
Uniform color change per garment (e.g.
change one shirt from grey to blue)
Steam Tunneling garments No Charge, Included with the service.
Pressing of garments No Charge. Included with the service,

Provide a list of services (and their corresponding fee) to be maie availabte to Contract
users not specifically listed. elsewhere:

.-~----'-----------t------------------_1
$0.12 per garment

Garment Damage Protection Program $0.03 per garment

Budget Protection Plan {Includes Loss,
Damage, preparatIon & Lettering Charges}.
This is Prudentlal's Flat Rate Plan .

Describe turnaround time and de#vel'Y requirements. Define any additional charges for
delivety such as excessive deliveries 01' remote locations and state additionalfeeslor these
types of deliveries.



Turnaround time is between 2 to 4 weeks on intial install. Therafter 5 to 10 days. Delivery
Charge are based on the percentage of merchandise being delivered. We may 110t cover some
remote areas. Remote areas will be assed on a case by case basis.

One of the goals of a national contract is to allow agencies to easily audit the price they are .
pajiug under a contract. Describe how users across the nation will be able to determine
their pr.icing(including the provision ojrmiforms or other products, delivery, laundering,
repair and maintenance) under the national contract usinjJ the information contained
wititillthe pricing workbook. Describe any regional priCing differences 01' other factors that
will influence all agcIlpy1s price.
Prudential will assign a KAM(Key Account Manager) who will ensure that all custonmers
under this agreement price structure stays consisten with the pricing stated therein. Our KAMIs
recieves exception reports every week that will alert if any price or feels are different than what
is contracted. This is how we audit and control the customers account.

Describe how rental unijonus areamortized and how Replacement Charges are calculated.
damage items. If the GMLP program is not accepted at the inception of the program the
replacement charge listed therein will be accessed.Prudential offers two other protection
programs help fit the customers needs. The Budget Protection Program and the Garment
Damage 01' Maintenance Program that is referenced above.
Describe. Jww emergency requests for unifonlts are haftdled.
a customer calls and has an emergency request for uniforms Prudential can usually turnaround
that request within 24 hours providing that the uniforms requested are not abnormal size, If not
the same day. Prudential's Key Account Managers are available 24 hours a day for those
emergencies that need to be addressed as soon as possible,
Items not specifically listed in catalogs are available under the contract as "specialty items."
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Percentage Discount off the published retail
price guidefs) offered for all other items not
specifically listed in the Pricing Workbook. 25%

. "',." " , .

.... . ".

'. .'~.".~.<,"
State percentage discounts off for the following.

Catalogis] Name; 2017 Prudential Overall Supply Catalog --l

Cataiogtsi Name: ~---- _
Online Catalog Website: wwwprudentialunlformscom

Uniform color change per garment (e.g,
change one shirtfront grey to blue)

$0.50 per garment.
Agency Owned Garment ~Contractor
Laundered
Custom embroidering of logos andlor
names Embroidery is quoted by the number of stitches.
Preparation charges per garment for
removal and application of new patches and
emblems 011 the same garment, heat sealed
or sewn. $1.00 per garment.
Removal of patches and emblems from one
garment and reapplication on a different
garment, heat sealed or sewn. $1.00 per garment.

Garment Loss Protection Program $0.07 per garment.

Application of a new patch or emblem to a
garment, heat sealed 01' sewn. $1.00 per garment,
Seasonal uniform change per garment (e.g,
change one shirt from long sleeve to short
sleeve) $1.00 per garment,

Steam Tunneling garments No Charge. Included with the service.
Pressing of garments No Charge. Included with the service.

Provide olist of services (~lld their correspondingfee) to be made available to Contract
users not specifically listed elsewhere: .
Garment Damage Protection Program $0.03 per garment

$0.12 per garment

Budget Protection Plan (Includes Loss,
Damage, Preparation & Lettering Charges).
This is Prudential's Flat Rate Plan.

Describe turnai'ound time am! delivery. requirements, Define anY~dditiimal charges for
.delivelY such. as excessive deliveries, or remote locations and state additional fees for these
types of deliveries.



Turnaround time is between 2 to 4 weeks on intial install. Therafter 5 to 10 days. Delivery
Charge are based on the percentage of merchandise being delivered. We may not cover some
remote areas. Remote areas will be assed on a case by case basis.

One of the goals oj a national contract is to allow agencie« to easily audit the price they are
paying under a contract. Describe how users across the nation will be able to determine
their pricing (including the provision. of uniform~ or other products, delivery, laundering,
repair and maintenance] under the national contract using the information. contained
within the pricing workbook. Describe any regional pricing differences or other factors that
will influence an agency's price.
Prudential will assign a KAM(Key Account Manager) who will ensure that all custonmers
under this agreement price structure stays consisten with the pricing stated therein. Our KAM's
recieves exception reports every week that will alert if any price or fee's are different than what
is contracted. This is how we audit and control the customers account,

Describe how rental uniforms are amortized and how Replacement Charges are calculated.
damage items. If the GMLP program is not accepted at the inception of the program the
replacement charge listed therein will be accessed.Prudential offers two other protection
programs help fit the customers needs, The Budget Protection Program and the Garment
Damage or Maintenance Program that is referenced above.
Describe hQWemergency requests jor lini/aims are handled.
a customer calls and has an emergency request for uniforms Prudential can usually turnaround
that request within 24 hours providing that the uniforms requested are not abnormal size. If not
the same day, Prudential's Key Account Managers are available 24 hours a day for those
emergencies that need to be addressed as soon as possible,

, .
Items not specifically Iisted in catalogs are available under the contract as "specialty items."
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As exhibit C states that either party can terminate after 30 days and any such fees that are owed

to supplier are to be paid in full, if Public agency wants to cancel for any reason there will be a
buyback to supplier to cover the initial investment of said account.

PrlUfenti,a'. .,era'.'
• Sapplyf$

2.13 Prudential overall Supply Response to Exhibit A-2 NationallPA National Cooperative Contract

Response & Exceptions to Exhibit A 1.0

(1.1) Scope of National Contract

NationallPA Response For National Cooperative Contract

(1.2) Prudential welcomes NationallPA help In marketing the Master Agreement,

Prudential welcomes literature for It sales team in regards to the NationallPA Master

Agreement. When soliciting accounts Prudential will solicit new customers that are a part of the

Master Agreement. Prudential will encourage existing customers upon their explratlon to
convert to the National IPA program.

Prudential will offer 2,5% to flat fee to NationallPA throughout the I1feof the Master
Agreement.

Prudential Overall Supply Confidential
1

12/5/2016

Exhibit A 2.0

(1.) Master agreement has received support of executive management team (2.) Will be utilized for

all existing NationallPA members, and marketed to all agencies. (3,) ExIsting customers will not

be transltloned to Master Agreement until there contact has expired. At that time pIggy backing

Is then allowed. In our industry current contracts can't be interrupted because there is a certain
value that must be recouped called and ROI. (4.) Prudential Overall supply reserves the right to

make some changes to the Administration Agreement, Prudential agrees to offer the Master

Agreement to agencies that are In our coverage area that aren't existing customers with valfd

agreements with Prudential Overall Supply. Prudential will agree to pay NationallPA a certain

percent on a contract by contract basis, not limited to the size of such account and the locality In

which it relates to delIvery area. Prudential will identify an executive corporate sponsor and will

assigned a KAM{Key Account Manager} to oversee the Master Agreement.

\



Exhibit SUl2plierQualifications 3.0

Prudential cannot promise that the Master Agreement ls the lowest pricing due the fact that
pricing Is based on volume as seen in the workbook table for pricing. Therefor Prudential will work
with NationallPA to get the best pricing for the for NationallPA as It relates to continual contract
sales. Prudential cannot match lower pricing through a national, state or regional offer from another
company but will offer the NationallPA pricing that Prudential has set forth in this response to all
NationallPA members.

Prudential is committed to marketing the Master Agreement. Prudential is also committed to
provide our sale force with all of the resources possible to promote the Master Agreement. We will
participate In training, webinars etc. from NationallPA to gain the necessary knowledge in order to
promote the Master Agreement. Prudential will compensate it sale force for sales made to public
agencies and offer incentives.

(3.1) Company

A.) Prudential Overall supply Is a privately held company founded in 1932 in los Angeles, CAby John D.
Clark. Prudential Overall Supply is currently guided by 2nd generation ownership, Dan Clark, chalrman of
the Board. Prudential Overall Supply has 85 years of experience in the industrial laundry trade. When
our president, Tom Watts Joined the company In 1975, we had 6 plants, 1 Service Center and 600
employees. Today we have 30 Plants, 12 Service Centers, and approximately 2150 employees. The vast
majority of our growth has been organic.

On April 11, 2017 Prudential Overall Supply celebrated its 85th anniversary. Prudential Overall Supply Is
the largest family owned and independently operated industrial laundry company in the US.

Prudential's c1eanroom division, Prudential Cleanroom Services Is internationally recognized as a leader
In providing laundry delivery and processing services to customers manufacturing and operating in
critical environments.

Prudential's Clean Green Initiative Is recognized as an industry leading example of the benefits of
reusable textile products versus disposables and On Premise Laundries. This initiative aligns with our
Company's core values. Prudential has taken significant strides in resource conservation and meeting
pollutant reduction goals through this process.

Ultimately, Prudential operates under a clear mandate: "Tell the customer exactly what we can and
cannot do. Then, do everything we have promised and expect a fair price for our services. Ifwe all do
this, we will grow, retain our customers and prosper." John D. Clark, Founder, Prudential Overall Supply.

B.)The number of locations is 30 locations. The number of sales people is 80. Please see ASNtotal
network coverage attached,

C.)The number of service centers is 12 locations.

Prudential Overall supply Confidential
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D.) Annual sales 2014",158,000,000, 2015'" 170,999,000, 2016=181,000,000.

E.) FEIN 1195-153681 Dunn & Bradstreet # 02-857-9803.

Distribution. logistics 3.2.

A.) Prudential Overall Supply can distribute product and services to the following areas: Alabama,

Arizona, California, Colorado, Jacksonville FL,Georgia, Maryland, Missouri, Nevada, New Jersey, New

Mexlco, North Carolina, South Carolina, Tennessee, Austin, El Paso, & San Antonio TX, Virginia, West

Virginia. This is Prudential primary coverage area. Through our 30 plants and 12 services Prudential is
very well equipped to service these areas of the nation.

B.) Prudential's ASN network and affiliate members gives PrudentIal nationwide coverage. Through

Prudential's ASN network there is one sole agreement that all affiliates abide by. This ensures that

standardization is guaranteed nationwide. Prudential is the founding member of the ASN Network.

Through acquisition Prudential continues to grow its foot print throughout the country. Prudential
acquired Coyne Textile along the eastern seaboard in January 2016. ASN Affiliate Members Include: Ace

lmagewear, Ace Uniforms, American Wear Uniforms, Clean Uniforms, Clothes Cl1nlc linen & Uniform

Rental, Domestic Uniforms, Phelps Uniforms, Walker's Uniforms & US linen and Uniforms. See
Attachment "B" Prudential's ASN Partners Contact List.

C,) Prudential has 30 plants and 12 services. Prudential will service all oftheir locations direct without

the need for any other vendor to service such areas.

D.) There is a damage charge that is associated with Items return which are damaged and a lost charge

associated with items that are beyond repair or if it is never returned in upon termination from an

employee. The buyback or restocking fee applies to the accounts who cancel for any reason before the

term of the contract is fulfilled. If the Garment Maintenance Program Is selected there will be no charge
for damage or loss garments.

Prudential Overall Supply Confidential
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1.) Uniforms ~Men's & Women's Work Shirts, Pants, Shirts, Jackets & Coveralls; Cotton Jeans; FR
Jeans; Denim Shirts; Cotton Shirts, Pants & Coveralls; Executive Shirts & Pants; Flame Resistant
Shirts, Pants & Coveralls; Unisex Scrubs Tops & Bottoms; LabCoat, Short Lab Coat, ESD Lab Coat,
ESDShort Lab Coat; Warm Up Jackets, Work Jackets, Flame Resistant Jackets; Surgical Gown,
Barrier Gowns; Men &Women Toppers; Chef Coats, Cook Shirts & Cook Pants; HACCPShirts,
Pants & Lab Coats; Polo Shirts; Hi-VisibilityShirts, Pants, & Coveralls.

E,}The fu II line of products and services provided by Prudential are as follows:

Prudential offers the rental, lease and dlrect purchase of the following items:

Prudential offers the rental and cleaning of the following items:

2.) Dust Control" Aprons; Napkins; Micro-Fiber Towels, Shop Towels, Glass Towels, Bar Towel, Grill
Pads, Wash Cloths, Bath Towels, Dish Towels, Huck Towels, Printer's Towels, Machinist Towels,
Fender/Seat Cover; Micro-Fiber Mops; Microfiber High Reach Dusters; Dust Mops, Wet Mops;
Appearance Mats, Scraper Mats, Antl-Fatlgue Mats, Logo Mats, Safety Mats, Welcome Mats,
Flow-Thru Mats; Restroom & Paper & Soap Supply, Restroom Chemicals, Urinal Screens & Air
Fresheners,

Prudential offers the followIng items to complement our services:

3.) Ancillary Merchandise - Paper Dispensers, Dust Mop Handles, Wet Mop Handles, Hanger Racks,
Rollfng Garment Racks, SoHlocker Bin, g Bank Lockers, Garment 10 Hangers Organizer, Hanger
Racks, Mop Buckets, Scissor Rack Stand, Laundry Bags,

Marketing and Sales 3,3

A.) Prudential has a Implementation plan for new multi-location accounts, Prudential will put together
it's TMT(Transition Management Team for each account that is added to the Master Agreement.

Prudential Overall Supply Confidential
4

12/5/2015

,
I.

i.) Executive leadership team has approved the endorsement and the sponsorship of the
award as the public sector go-to-market strategy within the first 10 days.

ii,) Prudential will welcome material from NationallPA but will do its own training in
regards to its sales force.



B.) Prudential will share with NationallPA Its current implementation program with NationallPA and is

willing to listen to what NationallPA strategy Is to market the Master Agreement. Prudential will

participate in the coverage area of the nation stated above within this response.

l.] Prudential will support to NatiollallPA doing a press release. Prudential will also do

press releases as well.
ll.] Prudential does not display contract details or publish them for everyone to see besides

who the agreement is intended for. For example if it will only share the National IPA

agreement with NatiollallPA members. Contact informatton of Prudential contact on

NatlonallPA site is allowed,

lll.] Prudential will work with NationallPA to come up with some marketing material.
Prudential and NatlonallPA marketing departments can work hand in hand to develop

the best marketing campaign.

iv.) Prudential will agree to participate in trade shows.

v.) Prudential will participate in NIGP Annual forum.

vLl Comply.

vii.) Comply.

vllt.) Comply.

c.) Prudential has an implementation plan that will guarantee a smooth transition however existing

public agency customers of Prudential must walt until their current contract expires before we can

transition them to the Master Agreement provided that they are a member of NatlonallPA.

Prudential cannot disclose any of its cooperative contracts as to the ownership ofthe agreements

are between the customer and Prudential. But if NationallPA provides a list of such said members

upon expiration of existing agreements Prudential can release such Information to NatlonallPA as

there isn't a ownership in place anymore, Currently NationallPA is Prudential's only cooperative.

Prudential is focused and committed to the growth of thts cooperative agreement wlth NatlonallPA.

D,) Comply.

Prudential Overall Supply Confidential
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E.) Ithru IV comply.

(

F.) Comply with the I thru III as long as Prudential trains its own sales people and it does it on Prudential
scheduled time.

G,) I, Marketing Contact; Jerry Martin VP of Marketing (949)2S0-4855,
II. Sales Contact: Sam Ross National Account Executive (949) 237-0895,
III. Financial Reporting Ashley Carroll Key Account Manager (949) 250-4855.
IV, Sales Support Sam Ross National Account Executive (949) 237-0895,

v. Contracts Sam Ross National Account Executive (949) 237-0895.

H.l Our national sales team has a Sr. National Account Executive. His name is Sam Ross contact
information is Ifsted above, He handles all of the National Accounts. He Is responsible for pricing and
RFP responses and putting together national programs for companies, Eva Cesario is our National
Direct Sales Executive. Her contact information Is (949) 250-4855, Dean KI1I10nIs the Director of
Sales.

I.) Our national sales team Is very hands on in regards to working with clients. Both National Account
Executive & National Direct Sales will work closely with NationallPA to strateglze and come up with
creative marketing plan to promote growth within the spirit of Prudential beliefs. We will have an

Initial meeting to make sure we are headed In the right direction. We wlllset up follow conference
calls to follow on the growth. We will also be able to have electronic reporting call exception reports
to ensure that the Master Agreement stays in tact as growth occurs.

J.} Prudential's management of national accounts consists of a combination of personnel from our
various processing plants and our corporate national accounts' section. Management ofthe
NatlonallPA accounts that we are proposing in this response would be accomplished utilizing our
long time establ1shed Major Account Management Program. This program Is structured as follows:

Your account would be designated a Multi 1 account internally within Prudential Overall Supply, and
we would designate a single Key Account Manager for all your locations. This designation as a Multi
1account would activate the following internal actions at all your locations:

1,Standardize all pricing and merchandise at all locations in accordance with our agreement.
2. It would automatically prohibit any pricing change or the addition of any merchandise not listed
on the agreement at the local service area,

Prudential overall Supply Confidential
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3. It would automatically generate a requirement for a semi-annual on site management visitation
from our servlclng plants management team,

The responsibility highlights of Prudential's Key Account Manager are:

1. The I<AM would be NationallPA corporate primary point of contact for contractual or service

issues.

2, Is responsible for the overall management of all NatlonallPA locations,

3, Will work directly with NationallPA corporate Account Administrator.

4. Would be responsible for providing any requested management reports to NationallPA

corporate,

We currently manage national accounts with our Key Account Manager A New accounts are
installed in a timely fashion from 2 to 4 weeks depending upon the size of the account, If there are

out sizes it may delay install by a couple of more weeks,

Prudential's Customer Portal Is the support tools that help you effectively manage your account. Our

website will include an Account Management portal allowing you to make service adjustments as
you deem necessary. Additionally, changes include improved invoice

layout, electronic invoice delivery, and on the spot invoice adjustments,

Your Customer Sales Representative will now carry a TrakProTM PDA to facilitate any service

adjustment requests. Our new digital method of managing your account allows us to qukkly and

securely store your service Information, The invoice is completed on the PDA, allowing your CSRto

make requested adjustments on-site. An authorized signature Is then captured on the PDA,

The TrakProTM PDA Features Include:

• Add employees within your account
• Increase/Decrease your product inventory

• Size changes, product changes, and repairs

• Request Samples
• View Invoice details

• Digitally capture your signature

• Invoice settlement

Prudential's Garment Maintenance and Loss Program is a huge value add to our customers, This

program was introduced to provide consistent billing for our customers by eliminating fluctuations,

or unforeseen expenses, when lost or damage uniform charges were incurred, This program has

been well received by our customers by making charges for lost and damaged uniforms a thing of

the past.

Prudential Overall Supply Confidential
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'Participating ~genw N~me
.Ora ngeCounty FIre Authority
Laguna Beach County Water. . . - . ..
Irvine Ranch Water District
City of Pa"lm D.esert
CITY OF TUCSON. ... . .. - . . . - .. ..
washington suburban Sanitary Commission Coyne. . . . .
City of Hermosa B~ac~
City of Cedar Park.
City of Tucson .
City of Roseville
Indio Juvenlle Hall
North of the River Recreation and Park District
City of Santa Cla~lta

qty of Lo~~Be~~h
:Orange ~o~nty Sanitatiol1 Distr~ct.
countv of. 5.1311 Dle.~o .
District of Columbia, Public Works. . .. _ .. c.. . ...
City of Thousand Oaks
City of Lll1coln. .
University of N~w Mexico.
City of Anahelrn
.Plne~op Lakslde Publ.lc '{'Jl?rks
Neighborhood Healthcare
City of oxnard- Maintenance

K.) Prudential currently service $1,456,000.00 annually with in municipality agreement that are able

to use the City ofTucson/N1PA cooperative agreement now. Prudential currently holds another

3,500,000.00 in annually revenue that can take advantage ofthe City of Tucson!NIPA in the near

future. Prudential has been very successful working with cooperative 8DM's to transltlon over our

existing customers to the cooperative agreement once their agreements have expired with

Prudential. The following municipalities are ready to transition to a cooperative now:

L.) Prudential Overall Supply Customer Portal has the following standard functions: Search and View

Wearers Inventory, View all Wearers, View Scanned Items Reports, Financial Reports, & Invoic1ng.

Our Customer Portal will include an Account Management allowing you to make service
adjustments as you deem necessary. Additionally, changes include improved Invoice

layout, electronic invoice delivery, and on the spot invoice adjustments. Prudential can tailor special

reports and the Customer Portal to meet the customer's specific needs.

Prudential Overall Supply Confidential
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(

Your Customer Sales Representative will now carry a TrakProTM PDA to facilitate any service

adjustment requests. Our new digital method of managing your account allows us to quickly and

securely store your service Information, The Invoke Is completed on the PDA, allowing your CSRto

make requested adjustments on-site. An authorized Signature 15 then captured on the PDA.
The TrakProTM PDA Features Include:

• Add employees within your account

• Increase/Decrease your product inventory

• Size changes, product changes, and repairs

• Request Samples
• View Invoice details
• Digitally capture your signature

• Invoice settlement

Another industry innovation is Prudential's recently introduced Garment Maintenance and Loss
Program. This program was Introduced to provide consistent billing for our customers by

eliminating fluctuations) or unforeseen expenses, when lost or damage uniform cha rges were

incurred. This program has been well received by our customers by making charges for lost and
damaged uniforms a thing of the past.

M.) Prudential can offer 2,5% of contract sales to NatlonallPA throughout the life of the Master
Agreement.

N.) In the event that a public agency solicits Prudential services and they are not a part of NationallPA,
Prudential reserves the right to use or not use NationallPA Master Agreement pricing.
i. Always.

11. Comply.
iii. Comply.

iv. Comply.

Prudential Overall Supply Confldentlal
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Prudential strategies when responding to a soil citation that is an NatlonallPA member is to use the

Master Agreement price structure at all tlmes,



5,) Although NationallPA makes no guarantees on minimum purchases by Participating or

Principal Public agency Prudential will require that some type of minimum purchase must be
met in order to execute a contract,

(
Response Exceptions to ExhibitB Terms And Conditions

1,) Comply,

2.) There are some changes to Master Agreement.

3.) Comply.

4.) NationallPA acts as contract administrator for NationallPA Master Agreement and Its

certified customers.

Term of Agreement

6.) If a Principal Public Agency or Participating Public Agency breach the Master Agreement by

nonpayment or by not compiling to items listed in paragraph 5 to Supplier, Supplier Is not obligated to

compensate NationallPA for such loss business for the term ofthe Master Agreement, only accounts

that are In good standard with supplier National IPA will be compensated for.

6a.) Prudential shall have the right to enter local serv1ce agreements with agencies piggybacking

the CITYOF TUCSONjNationallPA contract so long as the effective date ofthe service agreement is

prior to the expiration ofthe City ofTucson contract. AJllocaJ service agreements established in the

last three years of the CITY OF TUCSON/NatlonallPA contract shall terminate on or before the 30th

month after the City of Tucson contract expiration. National IPA shall receive an administrative fee, as

outlined in the Administration Agreement, through the entire term of any local service agreements.

National Promotion

7.} Prudential will promote the availabIlity of the Master Agreement with public agencies that are

aren't engaged in a current agreement with supplier.

8.) In order for Supplier to service under Master Agreement public agency must be certified with
NationallPA.

g.) Prudential doesn't have a problem with marketing but must get approval for such marketing

where a cost Is associated to Prudential. Prudential marketing is budgeted the prevIous year for the

current year.

Prudential Overall Supply Confidential
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12.) Prudential can pay administration fees quarterly.

Quarterly Fees& Monthly Reporting

10.) Prudential will offer NationallPA 2.5% throughout the life of the Master Agreement.

11.) Prudential will not be held financially responsible for audits performed by Nationa IIPA on
Prudential.

13.) Prudential produces exception reports weekly to catch any discrepancy from bllllng and
contract pricing.

15.) Comply.

General Provision

14.) PrudentIal agrees to the Master Agreement for NationallPA except what is stated in this
response.

16.) Comply.

17.) Comply.

18.) Comply.

19.) Comply.

20.) Comply.

Discounts are listed according to the example formulas provided by NationallPA in the tabs.

Exhibit E

Prudential prefers to do quarterly reports.

ExhibIt F

Prudential coverage area is what is stated in this response to NationallPA Distribution, Logistics
3.2,

Excel Pricing Workbook

National Pricing is the same as pricing for Principal CITYOFTUCSON.
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NationallPA Agreement



WHEREAS, National IPA serves us the contract administrator of the Mastel' Agreement on
behalf of Principal Procurement Agency;

RECITALS

NATIONAL INTERGOVERNMENTAL :PURCHASll\fG ALLIANCE COMPANY
ADMINISTRATION AGREEMENT

THrs ADMINISTRATION AGREEMENT (this "Agreement") Is made this _ day of_~
20------,between National Intergovernmental Purchasing Alliance Company ("National1PA").and
P1"ude!ltial Overall Sypplv e'Supplier"). '. .

WHEREAS, the Ci/;Yof Tucson, Arizona (the "Principal Procurement Agency") has entered
into a Master Agreement dated > Agreement No, 171695, by and between the
Principal Procurement Agency and Supplier, (as may be amended from time to time in accordance
with the terms thereof, the "Master Agreement"). as attached hereto as Exhibit A and incorporated
herein by reference as though fully set forth herein, tor the purchase ofrental ofuniforms, floor mats,
mops, and towels and related services (the "Product");

WHEREAS, said Mastel' Agreement provides that any or all public agencies, including state
and local governmental entities, public and private primary, secondary and higher education entities,
non-profit entities, and agencies for the public benefit (collectively, "Public Agencies") •.that register
(either via registration on the National .lPA website ox execution of a Master Intergovernmental
Cooperative Purchasing Agreement. attachedhereto as Exhibit B) (each, hereinefrer referreo to as a
"ParticipatingPublic Agency") may purchase Product at prices stated in the Master Agreement;

WHEREAS, Participating Public Agencies may access the Master Agreement which is
offered througb NationallPA to Public Agencies;

WHEIlEAS, Principal Procurement Agency desires National IPA to proceed with
administration ofthe Master Agreement; and

WH.EllliAS, NationallPA and Supplier desire to enter into this Agreement to make available
the Master Agreement to Participating Public Agencies and to set forth certain terJ116 and conditions
governing the relationship between National Il'A and Supplier.

NOW~THEREFORE. in consideration of the payments to be made hereunder and themutual
covenants contained in this Agreement, National1PA and Supplierhereby agree as.follows:

DEFINITIONS

1. Capitalized terms used in this Agreement and not otherwise defined hereinshall have
the meanings given to them in the Master Agreement.

TERMS AND CONDITIONS

2. The Master Agreement and the terms and conditions contained therein shall apply to
this Agreement except as expressly changed 01' modified by this Agreement. Supplier acknowledges
and agrees that "thecovenants and agreements of Supplier set forth in the solicitation and Supplier's

_._.._--
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response thereto resulting in the Mastel' Agreement are incorporated herein and are an integral part
hereof

3, National IPA shall be afforded all of the rights, privileges and indemnifications
afforded to Principal Procurement Agency by or from Supplier under the:Master Agreement, and such
rights, privileges and indemnifications shall accrue and apply with equal effect to National Il'A, its
agents, employees, directors, and representatives under th is Agreementinclndlng, but not limited to,
Supplier's obligation to obtain appropriate Insurance.

4, NationalIl'A shall perform all of its duties. responsibilities and obligations as contract
administrator ofthe Master Agreement on behalf of'Principal Procurement Agency as set forth herein,
and Supplier hereby acknowledges and agrees that all duties, respousibillties and obligations will be
undertaken by National IPA solely in its capacity as the contract administrator under the Mastel'
Agreement.

5, With respect to any purchases by Principal 'Procurement Agency or any Participating
Public Agency pursuant to the Master Agreement, National IPA shall not be: (1)construed as adealer,
re-marketer, representative, partner or agent of any type of the Supplier, Principal Procurement
Agency or any Participating Public Agency; (U) obligated, liable or responsible for any order for
Product made byPrincipal Procurement Agency or any Participating Public Agency OJ.' any employee
thereof under the Master Agreement or for any payment required to he made with respect to such
order for Product; and (iii) obligated, Hable or responsible for any failure by Principal Procurement
Agency or any Participating Public Agency to comply with procedures or requirements of applicable
law or the Master Agreement or to obtain the due authorization and approval necessary to purchase
under the Master Agreement. National WA makes ItO representation OT guaranty with respect to any
minimum purchases by Principal Procurement Agency or any Participating Public Agency or any
employee thereof under this Agreement or the Master Agreement,

6. Na60nuI JPA shall not be responsible fOJ' Supplier's performance under the Master
Agreement, and Supplier shall hold National IPAhannless from My liability that may arise from the
acts or omissions of Supplier in connection with the Master Agreement.

7. WrTHOUT LIMITING THE GENERALlTY OF THE FOREGOING, NATIONAL
IPA EXPRESSLY DlSCLAIMS ALL EXPRESS OR IMPLIED REPRESENTATIONS AND
WARRANTIF,S REGARDING NATIONAL IPA'S PERFORMANCE AS A CONTRACT
ADMINISTRATOR OF THE MASTER AGREEMENT. NATIDNAL IPA SHALL NOT BE
LIABLE IN ANY WAY FOR ANY SPECIAL, INCIDENTAL, INDIRECT, CONSEQUE'NTIAL.
EXEMPLARY,PUN1TJ:VE, OR RELIANCE DAMAGES, EVENU' NATIONAL IPA1S ADVISED
OF THE .POSSlBILlTY OF SUCH DAMAGES.

TERM OF AGREEMENT; TERrvrrNATloN

8. This Agreement shall be in effect so long as the Master Agreement remains in affect,
provided, however, that the provisions of Sections 3 - 8 and 14 - 23. hereof and the 'indemnlfications
afforded by the Supplier to National '[PA in the Master Agreement, to the extent such provisions
survive any expiration or termination of the Master Agreement, shall survive the expiration or
termination of'thls Agreement.

9, Supplier's failure to maintain its covenants and commitments contained in this
Agreement Or any action of the Supplier which gives rise to a.light by Principal Procurement Agency
to terminate the Master Agreement shall constitute a material breach ofthis Agreement and if not
2017 Template (02.22.2017)
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NATIONAl" PROMOTION

cured within thirty (30) days of written notice to Supplier shall be deemed a cause for termination of
this Agreement at National IPNs sole discretion, Notwithstanding anything contained herein to the
contrary, this Agreement shall terminate on the date of the termination or expiration of the Master
Agreement.

10, National IPA and Supplier shan publicize and promote the availability of the Master
Agreement's products and services to Public Agencies and such agencles' employees, Supplier shall
require each Public Agency to register its partlclpation in tile National EPA program by either
registering on the National IPA website, l;I(W~wltlOl1ij:fulli&m" 01' executing a Master
Intergovernmental Cooperative Purchasing Agreement prior to processing the Participating Public
Agency's first sales order. Upon request, Supplier shall make available to interested Public Agencies
a copy of the Master Agreement and such 'price lists 01' quotes as may be necessary for such Public
Agencies to evaluate potential purchases.

11. Supplier shall provide such marketing and administrative support as set forth in the
solicitation resulting in the Master Agreement, including assisting in development of marketing
materials as reasonably requested byPrincipal Procurement Agency and National IPA, Supplier shall
be responsible for obtaining permission or license of use and payment of any license fees fox all
content and. images Supplier provides to NationaIlPA or posts on the National lPA website, Supplier
shall indemnify. defend and hold harmless National IrA for use of all such content and Images
including copyright infringement claims. Supplier and National IPA each hereby grant to the other
party a limited, revocable; non-transferable, non-sublicensable right to use such party's fogo (each.
the "Logo") solely for use in marketing the Master Agreement Each party shall provide the other
party with the standard terms of use of such party's Logo, and such party shall comply with such
terms in all material respects, Both parties shall obtain approval from the other party prior to use of
such party's Logo. Notwithstanding the foregoing, the parties understand and agree that except as
provided herein neither party shall have any light, title or interest in the other party's Logo. Upon
termination ofthis Agreement, each party shall immediatelycease use of the other party' s Logo ..

ADMINISTRATIVE FEE, REPORTING & PAYMEN't

12. An "Administrative Fee' shall be defined and due to National JPA from Supplier in
the amount of2.5 percent (2.5%) ("Administrative Fee Percentage") multiplied by the total purchase
amount paid to Supplier, less refunds, credits on returns, rebates and discounts, for the sale of'products
and/or services to Principal Procurement Agency and Participating Public Agencies pursuant to the
Mastel' Agreement (as amended from time to time and Inoludlng any renewal thereof) ("Contract
Sales"). From time. to time the parties may mutually agree in writing to a lower Admiaistratlve Fee
Percentage for a speclflcally identified Participating Public Agency's Contract Sales,

13, Supplier shan provide National IPA with an electronic accounting report. monthly, in
the format prescribed by National IPA, summarizing all Contract Sales for each calendar month. The
Contract Sales reporting format Is provided as Exhibit C ("Contract Sales Report"), attached hereto
and incorporated 1101'e1n by reference. Contract Sales Reports fat each calendar month shall be
provided by Supplier to NationallPA by the 10th day of the following month, Fallure to provide a
Contract Sales Report within the time and manner specified herein shan constitute a material breach
of this Agreement and lf'not cured within thirty (30) days of written notice to Supplier shall be deemed
a cause for termination of the Mastel' Agreement, at Principal Procurement Agency's sole discretion,
and/or this Agreement, at National fPA's sole discretion.
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14, Administrative Fee payments are to be paid by Supplier to National IPA at the frequency
and on the due date stated in Section 13; above; for Supplier's submission of corresponding Contract
Sales Reports, Administrative Fee payments are to be made via Automated Clearing House (ACI-I)
to the National IPA designated nnancial institution identified in Exhibit D. Failure to provide a
payment of the Administrative Fee within the time and manner specified herein shall constitute a
material breach of this Agreement and ifnot cured within thirty (30) days of written notice to Supplier
shall be deemed a CRuse for terminatlon of the Master Agreement> at Principal Procurement Agency's
sole-discretion, and/or this Agreement, at National IPA's sole discretion. All Administrative Fees not
paid when due shall bear interest at a rate equal to the lessor ofone and one-half percent (1 I/2%) pel'
month 01' the maximum rate permitted by law until paid in full.

15. Supplier shan maintain an accounting of all purchases-made by Participating Public
Agenoies under the Master Agreement. National JPA, or its designee, In National IPNs sole
discretion, reserves the right to compare Participating Public Agency records with Contract Sales
Reports submitted by Supplier for a period of'four (4) year's from the date National IPA receives snell
report, In addition, NationalIl'A may engage a third party to conduct an independent audit of
Supplier's monthly reports. In the event of such an audit, Supplier shall provide all materials
reasonably requested relating to such audit by National IPA at the location designated. by National
IPA. Enthe event an underreporting of Contract Sales and a resulting underpay men t of Administrative
Fees is revealed; National IPA will notify the Supplier in writing. Supplier will have thirty (30) days
from the date of such notice to resolve the discrepancy to National Il'A's reasonable satisfaction.
including payment of any Administrative Fees due and owing, together with interest thereon in
accordance with Section 13, and reimbursement ofNntional IPA's costs and expenses related to such
audit.

GENERAL PROVISIONS

16. This Agreement, the Master Agreement and the exhibits referenced herein supersede
any and an other agreements, either oral or in writing, between tile parties hereto with respect to the
subject matter hereto and no other agreement, statement, or promise relating to the subject matter of
this Agreement which is not contained or incorporated herein shall be valid or binding. In the event
of any conflict between the provisions of thls Agreement find the Mastel' Agreement, as between
National [PA and Supplier, the provisions of this Agreement shall prevail.

17. If any action at Jawor in equity" is brought to enforce or interpret the provisions of this
Agreement or to' recover any Administrative Fee and accrued interest, the prevailing party shall be
entitled to reasonable attorney's fees and costs in addition to any other relief to which it may he
entitled.

18. This Agreement and National IPA's rights and obligations hereunder may be assigned
at National IPA's sole discretion to an t1ffilla1e of National IPAt any purchaser of any or all or
substantially all. of the assets of National lPA. or the successor entity as a result of a merger,
reorganization, consolidation, conversion 01' chnnge of control, whether by operation of law or
otherwise. SUpplier may not assign Its obligations hereunder without the prior written consent of
National IPA.

]9. AU written communications given hereunder shall be delivered by first-class mail,
postage prepaid, or overnight delivery on receipt to the addresses as set forth below,
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A. National Intergovernmental Purchasing Alliance Company

National IPA
Attn: President
2555 Meridian Blvd
Suite 300
Franklin, 1N 37067

B. Supplier
Prudential Overall Supply
4240 S. Fremont
Tucson, AZ 85704

20. If MY provision of thls Agreement shall be deemed to be, at shall in fact be, illegal)
inoperative or unenforceable, the same shall not affect any other provision OJ' provisions herein
contained or render the same invalid, inoperative or unenforceable to any extent whatever, and this
Agreement will be construed by limiting or invalidating such provision to the minimum extent
necessary to make such provision valid, legal and enforceable.

21. This Agreement 111.ay not be amendedchanged, modified, or altered without the prior
written consent of the parties hereto, and no provision of this Agreement may be discharged or
waived, except by a writing signed by the parties. A waiver of any particular provision will not be
deemed a waiver of any other provision, nor will a waiver given on one occasion be deemed to apply
to any other occasion.

22. This Agreement shall inure to the benefit of and shan be binding upon Nerlonal IPAI
the Supplier and any respective successor and assign thereto; subject, however, to the limitations
contained herein.

23, This Agreement will be construed under and governed by the laws of the State of
Delaware, excluding its conflicts of law provisions and any action arising out of or relate-d to this

. Agreement shall be commenced solely and exclusively in the state or federal courts in Williamson
County Tennessee,

'"
24. This Agreement may be executed in counterparts, each of which is an original but all

of which, together, shan constitute but one and the same instrument. The exchange of copies of this
Agreement and of signature pages by facsimile, or by .pdf or similar electronic transmissicn, will
constitute effective execution and delivery of'this Agreement as to the parties and may be used In lieu of
the original Agreement tot all purposes. Signatures of the patties transmitted by facsimile, or by .pdf or
similar electronic transmission, wlll be deemed to be their original signatures for any purpose whatsoever.

Authorlzed Signature, Prudential Overall Supply

0~~
Signature:

NATIONAL INTERGOVERNMENTAL
PURCHAS1NG ALLIANCE COMPANY

Signature

Samuel Ross Ward H, Brown.
Name Name

Senior National Account Executive ChTcfOpcratin!! OffiCv..L. _
TitleTitle

September 13,2017
Date Date

2017 Template (02.22201.7)
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Exhibit A

NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY
ADMINISTlUTION AGREEMENT

Master Agn"cment

The Master Agreement, by and between the Principal Procurement Agency and the Supplier, is
incorporated herein by reference as though fully set forth herein,

---------~--



This Master Intergovernmental Cooperative Purchasing Agreement (this "Ae;reement") is entered into by and
between those certain government agencies that execute a Principal Procurement Agency Certifleate C'fdngJl!l.l
Pmcurement Agm!~") with National Intergovernmentnl Purchasing Alliance Company (".IS:atim!f!1 IrA'') to be
appended and made a part bereof and such otherpubllc agencies ("Participating Public Agendes") who register to
participate in the cooperative 'purchasing programs: administered by National IPA and its affillates and subsidiaries
(collectively, the '~Na.t1mJld )PA Y;u:tit..",,) by either registering on a National lPA»al'ty website (such as
www.na:tioD]1ip~.9J:g). or by executing a copy of this Agreement.

NATIONAL INT.1~RGOVERNMENTAL PURCHASING ALLIANCE COMPANY
ADMINISTRATION AGREEMENT

ExhibitB

RECITALS

WHEREAS~ after a competitive solicitation and selection process by Principal Procurement Agencies, a number
(If suppliers have entered Into '\\\:i"nster Agceement§" (herein so called) .to,p.rovlde a varietyof'goods; products and
services ("Pr(j.(luctf') to the applicable Principal Procurement Agency and·the Participating Pt#(ic~getldes;

WHEREAS, Master Agreements are made available by P:rii..•.ciP'ai:ProcU!;"'in~nt Age.o.6i'esthrough the National
lPA Parties and provide that Participating Public AgencieS1TI<1Y':purchaseProducts bji·tl~e·same terms, conditions and
pricing as the Principal Proeuremem Agency, subject to any applicabl~:dederd1 and'or localpurohastng ordinances andthe
laws afthe Slate of purchase; and : .>:

WHEREAS, in addition to Master A&xreements,1h~:":Nutjonal JPA.Pal'ties may from time to time offer
Participating Public Agencies the opportunlty W acquire Products th1'9c\lgh other group purchasing agreements,

. ".". '.. . :.. .

NOW, THEREFORE, in consideration oftheinutwi:1::ptomises contained. in this Agreement, and of the mutual
benefits to result, the parties hereby ag~~eas follows; .~.~. . c.~ •

1. Each party will facllitate the c6(),perative procurement of Products .
....... .

, .:

2. The Participating Public Agel1.d~ shiJ:LP;:~CUf(;}Products in accordance with and subject to the relevant
federal, state andlocal statutes; ordinances, rules and regulations that govern Participating Public Agency's
procurementpractlces, The Participating Public Agencies hereby acknowledge and agree that it is the
intent of the paI'rl\l$,1flflt all provisions of thIs Agreement and that Principal Procurement Agencies'
participation in the program.described herein comply with all applicable laws, including but not limited to
the requirements of 42 CP,R. * 100L952(h), as may be amended from time to time. The Participating
.Public Agencies fu,ttther acknowh,ldge and agree that they are solely responsible for their compliance with
all applicable "safe harbor" regulations, including butnot limited to any and all obligations to fully and
accurately rep01t discounts and incentives .

3.
. ,.

The Participating Public Agency represents and warrants that the Participating Public Agency is not a
hospital and is not purchasing Products On behalf of a hospital,

4. The cooperative use of Master Agreements shall be in accordance with the terms and conditions of the
MISter Agreements" except as modification of those terms and condition ..s 1s otherwise required by
applicable federal, state 01' local law,

5. TIle Principal Procurement Agencies will make avalleble, upon reasonable request, Master Agreement

._..•_-_._-- .------ ..-.---- ....•------.-"-----~----



Exhibit B, continued
lnformafion which may assist in improving the procurement of Products by the Participating Public
Agencies,

NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY
ADMlN1STRATION AGREEMENT

6, The Participating Public Agency agrees the National IPA Parties may provide access to group purchasfug
organlzation ("GeQ") agreements directly or indirectly by enrolling the Participating Public Agency in
another GPO's purchasing program, including but not limited to Vlzient Source, LLC, Provista, Inc, and
other National IPA affiliates and subsidiaries; provided the purchase of Products through a National IPA
Party 01' any other GPO shall be at the Participating Public Agency's sole discretion.

7, The Participating Public Agencies (each a <,Proew'IOIl Pm'!):") that procure Products through any Master
Agreement 01" GPOPwduct supply agreement (each a "QPO Conb'oCji'}wm make timelypayments to
the distributor, manufacturer or other vendor (collectively, "$upplj.fi:.~,}fol' Products received in
accordance with the tenus lind conditions of the Master Agreement or GPQG~ntract.· as applicable.
Payment for Products and inspections and acceptance ot Products ordered by the.'PrqGul'ing Party shall he
the exol usive obligation of such Procuring Party, Disputes between Procuring PPTty a11d any Supplier shall
be resolved in accordance with the law and venue 111.h~sof the Sblt'e of purchaseunless otherwise agreed
to by the Procuring Party and Supplier. . .•... . ;: . -.

8. The Procuring Party shall not use this Agi'e.I,illlCht ~~"~~m~thodfor obtalnlng additional concessions- 01'
reduced prices for similar products or servic~;s;" ,

9. The Procuring Party shall be responaible for the ordering of Products under this Agreement, A non-
procuring party shall not be liableituiny fa$hiOli~or anyvio lation by a Prccuring Party, and, to the extent
permitted by applicable taw, the Procueing piirty!~haHhold non-procuring party harmless from any tiabiHty
that may arise from the acts or omissions otthe Procuring Party"

" '.

10. WITHOUT LIMlTING THE GENtiRA..L1TY OF THE FOREGOING, THE NATIONAL lPA PARTIES.
EXPRESSLY DiSCLAIM ~L EXPRESS OR IMPLIED REPRESENTATIONS AND WARRANTIES
REGARDING ANY PRODU:CT, MASTER AGREEMENT AND GPO CONTRACT. THE NA'110NAL
IPA .PARTIES SHALL NOT J}E LIABLE IN ANY WAY FOR ANY SPECIAL. INCIDENTAL,
JNDIRECT,--CON$EQUENTJAL, EXEMPLARY, PlJNITlVE, OR RELIANCE DAMAGES, EVEN IF
THE NATrONA!. WA.. PARTIES AHE ADVISED OF THB POSS.lBILITY OF SUCH DAMAGES.
FURTHER. TfiEPROCURING PARTY ACKNOWLEDGES AND AGREES THAT THE NATIONAL
[PA PAR.TIES SHALL HA VB NO LIABILiTY FOR ANY ACT OR OMJ.SSJON BY A SUPPLIER OR
OTHER PARTY tJ.NDBR A MASTER AGREEMENT OR GPO CONTRACT.

I I, This Agreement shall remain ill effect until termination by a party giving thirty (30) days' written notice
to the other party. The provlslons of Paragraphs 6 .. 10 hereof shall survive any such termjnation.

This Agreement shall take effe-Ct upon (i) execution of the Principal Procurement Agency Certificate, or (il)
the registration on aNational Il'A Party website or the execnti on of this.Agreement by aParticipating Public
Agency, AS applicable .
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NAT.IONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY
ADMINISTRATION AGREEMENT

ExhibitC

Contract Sales Report

The following Contract Sales Report is to be submitted in Microsoft Excel:

r----"-·--------------··· --'--'-'--r"----'
I .
j
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Exhibit D

NATIONAL INTERGOVERNMENTAL PURCHASING ALI,lANCE COMPANY
ADMlNISTRATION AGR~~EMENT

ACH 'Payment Information

Payee In1ot'm~tion:

National IPA
2555 Meridian Blvd
Suite 300
Franklin, TN 37067

(866) 408~3077

Financial Institution Iuformatlou:

ACII Informatlon FOl": NationallPA
Bank Name: Fifth Third Bank
ACH Routing Transit Number: 064103833
Acco"nt~un1ber: 7362195757

AU p!lyments must include the period for whieh tbe payment is being made and the NntioJlltl

" NI141648IPA tracking number ~ _

.-----~•..----.-~----------....----~



6. RFP# 171695.



CITY OF TUCSON
REQUEST FOR PROPOSAL

REQUEST FOR PROPOSAL NUMBER:
PROPOSAL DUE DATE:

PROPOSAL SUBMITTAL LOCATION:

171695
JULY 11,2017, AT 4:00 P.M. LOCAL AZ TIME
Department of Procurement
255 W. Alameda, 6th Floor, Tucson, AZ 85701

MATERIAL OR SERVICE: RENTAL OF UNIFORMS, FLOOR MATS, MOPS, AND
TOWELS AND RELATED SERVICES

JUNE 15, 2017

10:00 AM. LOCAL AZ TIME

255 W. ALAMEDA, 6th Floor, Tucson, AZ 85701

JENN MYERS
(520) 837-4137
Jahn,myers@tuGsonaz.gov

A copy of this solicitation and possible future amendments may be obtained from our Internet site at:
http://www.tucsonprocurementcomf by selecting the Bid Opportunities link and the associated solicitation
number. The City does not mail out Notices of available solicitations via the U,S. Postal Service. Email
notifications are sent to those interested offerors who are registered with us and who have selected emall as
their preferred delivery method. To register, please visit www.tucsonRrocurement.coln.click on Vendors, then
click on Vendor Registration. To update an existing record, click on Vendors, cllck on What's New?, and read
the section titled "Notice of Solicitations." You may also call (520) 791-4217 if you have questions.

PRE~PROPOSAL CONFERENCE DATE:

TIME:

LOCATION:

CONTRACT OFFICER:
TELEPHONE NUMBER:

Competitive sealed proposals for the specified material or service shall be received by the Department of
Procurement, 255 W. Alameda, 6th Floor, Tucson, Arizona 85701, untll the date and time cited.

Proposals must be in the actual possession of the Department of Procurement at the location indicated, on or
prlor to the exact date and time indicated above. Late proposals shall not be considered. The prevailing clock
shall be the City Department of Procurement clock.

Proposals must be submitted in a 'sealed envelope. The Request for Proposal number and the offeror's name
and address should be clearly indicated on the outside of the envelope. All proposals must be completed ln ink
or typewritten. Questions must be addressed to the Contract Officer listed above.

****ALERT"'***

Effective July 1, 2014, the City of Tucson's Small Business Enterprise (SBE) and Disadvantaged Business
Enterprise (DBE) Program has moved to the Department of Procurement and has become the Business
Enterprise and Compliance Program. To contact them, please call (520) 837w4000 or visit the website at
hUp:!/wwW.tucsonprocurement.com/Bidders Page.aspx and click on SBE or DBE.

JMlcr

PUBLISH DATE: MAY 24,2017



CITY OF TUCSON DEPARTMENT OF PROCUREMENT
2.55W. ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701

REQUEST FOR PROPOSAL NO. 171695
PAGE20F28

SENIOR CONTRACT OFFICER: JENN MYERS
PH: (520) 837-41371 FAX: (520) 791-4735

INTRODUCTION

1. Introduction

The City of Tucson, herein referred to as the City, is seeking proposals from qualified firms for the Rental of
Uniforms, Floor Mats, Mops, and Towels and Related Services.

The objective of this RFP is to make an award to a qualified firm(s) who delivers uniform, floor mats, mops,
towels rental and related services and who represents best overall value to the City while meeting or
exceeding the specifications and requirements of this RFP.

The City has multiple departments that include Fire, Police, Parks and Recreation, Environmental Services
and General Services, Transportation, and Water. Approximately 4,200 permanent full-time employees
support the functions of the City. For further information, including information on the City's capital and
operating budget, Offerors are encouraged to visit the City's website at www.tucsonaz.gov.

1.1 National Contract

The City of Tucson, P\z, as the Principal Procurement Agency, as defined in Attachment B, has partnered
with the National Intergovernmental Purchasing Alliance Company ("National IPA") to make the resultant
contract (also known as the "Master Agreement" in materials distributed by National IPA) from this
solicitation available to other public agencies nationally, including state and local governmental entities,
public and private primary, secondary and higher education entities, non-profit entities, and agencies for
the public benefit ("Public Agencies"), through NationallPA's cooperative purchasing program. The City of
Tucson, AZ is acting as the contracting agency for any other Public Agency that elects to utilize the
resulting Master Agreement. Use of the Master Agreement by any Public Agency is preceded by their
registration with National IPA as a Participating Public Agency In National IPA's cooperative purchasing
program. Attachment B contains additional information on National IPA and the cooperative purchasing
agreement.

NationallPA is a channel partner with, Vizlent (formally, Novation). Together we leverage over $100 billion
in annual supply spend to command the best prices on products and services. With corporate, pricing and
sales commitments from the Supplier, National IPA provides marketing and administrative support for the
Supplier that dIrectly promotes the suppuer's products and services to Participating Public Agendes
though multiple channels, each designed to promote specific products and services to Public Aqenoles on
a national basis. Public Agencies benefit from pricing based on aggregate spend and the convenience of a
contract that has already been advertised and competed. The Supplier benefits from a contract that allows
Participating Public Agencies to directly purchase goods and services without the Supplier's need to
respond to additional competitive solicitations. As such, the Supplier must be able to accommodate a
nationwide demand for services and to fulflll obligations as a nationwide Supplier and respond to the
NationallPA documents (Attachment. B).

The City of Tucson anticipates spending approximately $200,000 over the full potential Master Agreement
term for uniforms, floor mats, mops, towels rental and related services. While no minimum volume is
guaranteed to the Supplier, the estimated annual volume of uniforms, floor mats, mops, towels rental and
related services purchased under the Master Agreement through National IPA is approximately
$25,000,000.00. This projection is based on the current annual volumes among the City of Tucson, AZ,
other Participating Public Agencies that are anticipated to utilize the resultlng Master Agreement to be
made available to them through National IPA, and volume growth into other Public Agencies through a
coordinated marketing approach between the Supplier and NationallPA.



CITY OF TUCSON DEPARTMENT OF PROCUREMENT
255 W. ALAMEDA, 6TH FLOOR, TUCSON, p.z. 85701

REQUEST FOR PROPOSAL NO. 171695
PAGE 3 OF26

SENIOR CONTRACT OFFICER: JENN MYERS
PH: (520) 837·4137 'FAX: (520) 791-4735

Tentative Schedule of Events
To the extent achievable, the following tentative schedule shan govern the review, evaluation and award of
the contract. The dates are estimated only and the City reserves the right to modify the dates below as
necessary.

RFP Published May 24,2017
Pre-proposal conference June 15, 2017
Proposal due date Julv 11 2017
Review of Proposals by Evaluation Committee July 12 - August 11, 2017
Reference checks & Request for Samples TBD
Evaluation Committee's recommendation .-~- September 1,2017
Final negotiation completed September 13, 2017
Anticipated contract award & issuance of purchase order September 20, 2017



CITY OF TUCSON DEPARTMENT OF PROCUREMENT
255 W. ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701

REQUEST FOR PROPOSAL NO. 171695 .
PAGE 4 OF 28

SENtOR CONTRACT OFFICER: JENN MYERS
PH: (520) 837·41371 FAX: (520) 791-4735

SCOPE OF WORK

The purpose of this contract is to provide weekly rental service for uniforms, mops, towels, and floor mats,
as required for various City Departments. All clothing and other items shall be delivered, laundered, and
maintained in good condition and repair, in accordance with the requirements herein.

I., UNIFORMS RENTAL AND SERVICES

1. PERSONNEL UNIFORM NEEDS/START-UP REQUIREMENTS
The estimated number of changes per week per Department may be from one (1) to eight (8) based on
Individual City Department needs. The successful offeror shall be provided with the individual
Department needs through the Department designated Contract Representative or designee for the
contract services upon award.

Contractor shall provide New Uniforms to accommodate one (1) to eight (8) changes per week, per
employee, Each employee shall be provided uniforms as dictated by each Department requirements,
An average of five (5) changes per week are required per employee, per City Department.

The Contractor's accounts receivable contact or account representative shall meet with the Department
Representative or designee within the first thirty (30) days, to discuss in detail start-up requirements,
invoicing, billing, and payment procedures

2. DEPARTMENT CONTRACT REPRESENTATIVES
City Department Contract Representatives shall be provided to the Contractor upon award of the
contract. Each Department shall contact the Contractor to set up specific needs for their facility.

3. PATCHES

Various garments require embroidery or silk-screening of a Patch or Patches that depict the
Department name, City Logo, and/or employee name. The City Department contact shall furnish the
Contractor with patch requirements and placement specific for their department. The name patches will
either be the employee's Initial and last name, first name, or both first and last name. Patch application
shall meet industry standards and be applied in accordance with Department requirements as to
location and color layout. Contractor shall verify patch requirements with Department contact prior to
processing all orders.

The City may also desire to have City-provided patches applied to Contractor-provided garments.
Contractor shall heat seal and reinforce seal patches by sewing outside perimeter of patch. Patch
location and number(s) will be provided by the requesting Departments. If required, the City will pay
applicatlon/sewing charges for such requests as necessary. This cost should be annotated in the
provided space in Attachment A - Specification and Pricing Workbook.

4. MEASUREMENTS

4.1 The Contractor shall measure employees for uniforms within two (2) working days from the date of
request, and shall provide the employee with uniforms within ten (10) working days of the date
measured. Measurements for uniforms shall be conducted at each site. Any tailoring required to
assure a proper fit for each Individual will be done at no additional cost to the City. When the
Contractor Is measuring personnel for uniforms, they shall have samples of each type of uniform in
all sizes available for personnel to try on to ensure that the uniform to be provided will fit the
employee.



CITY OF TUCSON DEPARTMENT OF PROCUREMENT
255 W. ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701

REQUEST FOR PROPOSAL NO. 171695
PAGE50F28

SENIOR CONTRACT OFFICER: JENN MYERS
PH: (520) 837-4137/ FAX (520) 791-4735

4.2 Contractor shall provide necessary accommodations for extra-larqo and petite employees.

4.3 Contractor shall provide shirts and pants specifically tailored for women when requested. Shirts
shall button on the appropriate side and may have five (5) buttons, and top snap if available.

5. SAMPLES

Offerors shall provide samples of clothing proposed to the City for evaluation purposes as noted in
Section 20. Offeror shall provide specified samples at no cost to the City within five (5) business days
of the City's written request. Samples will be returned at Offeror's expense upon receipt of notice from
Offeror within thirty (30) calendar days from delivery of said samples to the City for evaluation.

6. IDENTIFICATION SYSTEM

6.1 Offeror shalf provide a name or identification number system that identifies each employee and
garment. The identlflcation system shalf also insure an accurate method of tracking garments for
invoicing purposes.

6.2 The City prefers an identification system using bar code technology. The bar code system should
be available on site at each City location where uniforms are picked up and delivered. Said
system should be able to identify, at a minimum, City employee name and uniform service date.
System should also be able to provide a weekly uniform delivery/turn-in report for use by City
Contract Admlnistrator(s).

6.3 Offerors shall describe the identification system utilized by their company and explain loss control
procedures,

7. OFFEROR'S OPERATIONS AND PROCEDURES

Offeror shalf provide a detailed description of their dellvery/plok-up service including, but not limited to,
the following:

a. Tracking of uniform in the laundry process.
b. Dispute resolution of Lost and Damaged garments.
c. Logging of uniform at the pick-up/dehvery site.

8. UNIFORM CHANGES

Employees shall be allowed to determine at the beginning of each contract year whether they want long
or short sleeve shirts or a combination of both, at no additional cost to the City.

9.' COLORCHANGES

The City reserves the right to change the color of uniforms and patches at Its discretion during the term
of this contract at no addltlonal cost to the City. Industry standard colors shall be made available by
Contractor and utilized by the City as may be required.
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10. TRANSITION PLAN

The City of Tucson's Intent is to minimize the time and effort involved in fitting employees for uniforms.
Each offeror must, in a detailed and thorough manner, describe procedures designed to limit
operational impacts. The successful Offeror must be prepared to fulfill the transition plan stated in their
proposal should the City of Tucson contract with a vendor other than the incumbent. Fallure to do so
may be cause for immediate termination of the contract. Any transition costs must be so noted and will
be considered in the evaluation of the proposals.

11. DELIVERY LOCATIONS

Clothing and other items shall be collected from and delivered to each location once every week. (The
City reserves the option to relocate, add, reduce or increase col1eotion/dellvery points at no additional
cost to the City.) Locations shall be provided to the contraotor upon award of contract.

12, DELIVERY TIME

12.1 Uniforms shall be picked up and delivered based upon the hours requested by each indivldual
department. The contract representative will contact the Contractor to develop an acceptable
delivery schedule for each site prior to the contract start date. Deliveries shall be made on the
same day every week at each location. At the time of uniform pick-up and delivery, a signed
inventory sheet must be given to a designated City representatIve, listing the number and type of
uniforms picked up and the number and type of uniforms delivered by either the employee name
or by an employee Identification number provided by the Contractor-

12.2 Contractor's delivery/pick-up personnel are required to leave a receipt at each facility that details
a count of each item of clothing picked up and each item of clothing delivered.

12.3 In the event the pick-up day or time must be changed, the City will notify the Contractor in
advance. The Contractor shall notify the Clty or designated representative at least one (1) day in
advance for changes In the designated delivery hours. Clothing changes are required to be
delivered within seven (7) calendar days of notification to Contractor.

13, LOST OR DAMAGED ITEMS

Offeror shall provide an amortization schedule, which details percent clothing is amortized from date of
issue, and Offeror's methods and procedures of verifying same.

a. City'S Responsibilities

1.1 The City will be responsible for the replacement of Offeror-owned items lost or damaged by City
employees. Replacement costs shall be based upon pricing provided in the Lost or Damaged
Amortization Schedule submitted by Offeror.

1.2 The City will not be responsible for the replacement of items which have reached end-of-service
life.
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1.3 The City will provide to the Contractor written notification of all employees who, because of
health issues, choose to self-launder Contractor-provtded uniforms.

b. Contractor's Responsibilities

2.2 Contractor shall provide employees with uniforms within ten (10) business days of measure.
Contractor shall notify the Department Representative or designee and obtain written approval
of any delays exceeding the allotted ten (10) business days.

2.3 Contractor shall be responsible for keeping all uniforms, towels and mats in good condition and
shall inspect all items for repairs prior to delivery. Items with holes in fabric or visibly worn,
frayed, discoloured, or thin fabric are not acceptable and shall be replaced at Contractor's
expense. The City reserves the right to refuse any item it deems is in need of repair or
replacement at no additional expense to the City.

2.4 Contractor shall provide aJJ new employees with New Uniforms (Category 1 or Category 2
uniforms are not acceptable) In accordance with the below Garment Categories:
-~,"-., --- "

New First time use, not issued or worn previously.

Category 1 Which mayor may not be new. No stains, mends, repairs (except
interior or pocket reinforcing) or discoloration. Used for those
customers who meet the public, supervisory personnel, and those
who are in general manufacturing and allied industries where the
risk of damage would be slight.

"

Category 2 Light stains, light mends. No spots noticeable from more than five
(5) feet, no repairs greater than 1-1/2 inches in length, no more
than five (5) small repairs per garment. May have some color lost
through age and may have lost some body or shape.

2.5 Contractor shall provide no less than Category 1 uniforms for all replacement uniforms.
Category 2 uniforms are not acceptable.

2.6 Offeror shall specify charges for lost and/or damaged items as part of their Proposal. Excessive
charges may be grounds for rejection of the Proposal.

14. INVOICING

. , 1.1 Duplicate invoice numbers shall not be submitted .
1.2 Invoices shall include detailed information regarding product and/or service that is being billed

and full name of employee.

Example: "X" number items laundered at $ lEA = Total $ as well as the full
name of the employee being invoiced (initials are not acceptable for either the first or last
name).

1.3 Credits to invoices that have been paid shall be submitted via a credit memo within thirty (30)
calendar days from date reported to the vendor and will reference the original invoice number
and invoice date.

1.4 Additional/extraordinary charges shall be reported to the City of Tucson Department
Representative or designee via written notice prior to invoicing.

1.5 Only products and services pertaining to this contract shall appear on invoices. Miscellaneous
items purchased and not specified on this contract shall be Invoiced separately referencing the
appropriate Purchase Order number.
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1.6 Invoices rejected by City Departments shall be re-issued with new/revised Issue dates so as not
to imply delinquent payment status.

1.7 Uniforms turned in for laundering or replacement and not returned within a two (2) week period
shall be removed from invoices and reinstated when uniforms have been delivered with a
newirevised invoice and date so as not to imply delinquent payment status. Non-stock uniform
items shall not appear on invoices until such items have been delivered.

1.8 The Purchase Order number and site location shall be noted on all invoices.
1.9 Original copies of invoices shall be delivered to the "Bill To" address noted on the Purchase

Order to ensure payment is processed In a timely manner.
1.10 Offeror shall provide with proposal submittal a Sample Invoice and Identify Offeror's capability of

customizing invoices to meet City's needs.
1.11 Contractor shall provide training to City employees on the invoicing process. Training must

include how to read invoices, explanation of all coding systems used on invoices, and
appropriate key codes associated with said codes. Contractor must include sample packets for
students' use after training. Training shall be provided on a date and time mutually agreed upon
by the Contractor and the City. Training shall be conducted at a City facility chosen at the City's
discretion and shall make every effort to include attendance by multiple City Department
Contract Representatives as possible. Training shall not exceed three (3) times after award of
contract and not more than two (2) times in any contract year thereafter.

CITY OF TUCSON DEPARTMENT OF PROCUREMENT
255W. ALAMEDA, 6TH FLOOR, TUCSON, AZ 65701

15. PRICING

1.1 Pricing provided shall be for 100% inventory.
1.2 Pick-up and delivery charge, if any, shall be included in the unit pricing. All prices shall be

F.OB. Destination. All freight charges (e.g., freight, delivery charges, packaging and handling)
must be included in the unit price noted on Attachment A - Specification and Pricing Workbook.
No other charges will be allowed unless specified in this attachment. Fuel charges are
unacceptable and will not be permitted,

1.3 All sewing charges for application of Contractor -provlded patches must be Included In the unit
pricing.

1.4 The Offeror shall submit an amortization schedule detail1ng charges for Lost or Damaged
Uniforms with their Proposal. (Excessive charges may be cause for rejection of proposal.)

1.5 There shall be no additional charges for adding or deleting personnel, transferring accounts,
original and subsequent set-up charges or prep charges, size changes and replacement.

16. SIZES

Size requirements within any category of clothing are subject to change. The City reserves the right to
change sizes of all clothing issued to a City employee by Contractor throughout the life of the contract.
At a minimum Contractor shall provide the Industry standard sizes of clothing under this contract.

17. ENVIRONMENTAL PREFERABILITY

Contractor shall use materials and processes that are environmentally preferable, particularly focusing
on the use of recycled materials, energy efficiency, water conservation, and least-toxic garment care
when feasible.

18. RE.:PORTING

Contractor shall state the availability of an online customer portal with reporting capabilities for City use.
Contractor shall list all reporting functionalities (l.e. spend tracking/management, eto.),
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19. INDUSTRY STANDARD

If not otherwise provided, materials and work called for in this contract shall be furnished and performed
in accordance with best established practIce and standards recognized by the contracted Industry and
comply with all codes and regulations which shall apply.

20. UNIFORM ITEM SAMPLE

If the City requests sample uniform items from an Offeror, the Offeror will be given instructions as to the
quantity and type of uniform items that must be provided. Samples of proposed uniform items shall be
available for inspection upon request by the Procurement Department. Sample Uniforms are not
required with the proposal; however, samples may be requested at any time during proposal evaluation
and they shall be provided within five (5) days of the request. All samples will be provided to the City at
no cost.

II, FLOOR MATS, MOPS, TOWELS

1. FLOOR MATS, MOPS, TOWELS, ETC.
Floor mats, towels and other facility items such as microfiber pads and mops heads shall be provided to
various locations and departments within the City. Department requirements, services intervals may be
adjusted to both weekly and every other week depending on the needs of the locatlorus), Services are
not limited to the following:

a. Construction and design of mats shall be durable-rubber back and fiber
b. Colors shall be selected from standard colors available
c. Mats shall be delivered clean and presentable; all stains and gums spots must be removed.
d. Explain protocol for lost or damaged items.
e. Rental items to be invoiced by deparfrnent/locatlon,
f, All quantities are estimates only. The City of Tucson may add/remove quantities of rental items

over the course of the contract.
g, From time to time and in case of emergencies, additional services may be required and will be

scheduled with reasonable notice to the Contractor.

2. Floor Mats, Mops and Towels (Not limited to these items) Offeror shall provide any and all
options.

a. Entrance Mats for buildings and office entryways
i. 3' x 5'

ii. 4'x6'
iii. 3' x 10'

b. Safety Mats
i. 3' x 5'

ll. wet area
iii. non-skid rubber
lv, oil and solvent resistant

c. Anti-Fatigue Mats
i. 2' x 3'
II. 3' x5'

i
J

I
I
i
I
I
I
i

I
I
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d. Mlcrofiber Pads
i. 18" x 48"
Ii. Wet mop
lll. Dry loop and scrubbers
lv, Quantity: 20

e. Handles & Frames
I. quick change telescoping
Ii. mop
ill. fiberglass handles with snap clip

f. Mops
I.
Ii.

40 quick change dust mop heads - 24", 36", 48"
antimicrobial, synthetic wet mop

g. Towels
l. huck -100% cotton, hemmed on all sides, low lint
Ii. white terry - 100% cotton
Iii. multipurpose cleaning - microfiber
iv. shop wipers -100% cotton, 12" square minimum

3. Floor Mats, Mops and Towels Facilities Item Samples
If the City requests sample items from an Offeror, the Offeror will be given instructions as to the quantity
and type of Items that must be provided, Samples of proposed Items shall be available for inspection
upon request by the Procurement Department. Samples are not required with the proposal; however,
samples may be requested at any time during proposal evaluation and they shall be provided within five
(5) days of the request. All samples will be provided to the City at no cost.
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INSTRUCTIONS TO OFFERORS
1. DEFINITION OF KEY WORDS USED IN THE SOLICITATION:

For purposes of this solicitation and subsequent contract, the following definitions shall apply:
City: The City of Tucson, Arizona
Contract: The legal agreement executed between the City and the Contractor/Consultant. The Contract shall include this
RFP document incorporated herein by reference, all terms, condltlcns, specifications, scope of work, Amendments, the
Contractor's offer and negotiated items as accepted by the City.
Contractor/Consultant: The Individual, partnership, or corporation who, as a result of the competitive solicitation process,
is awarded a contract by the City.
Contract Representative: The City employee or employees who have specifically been designated to act as a contact
person or persons to the Contractor, and is responsible for monitoring and overseeing the Contractor's performance under
this Contract.
Director of Procurement: The contracting authority for the City, authorized to sign contracts and amendments thereto on
behalf of the City.
May: Indicates something that Is not mandatory but permissible,
Offeror: The Individual, partnership, or corporation who submits a proposal in response to a solicitation.
Shall, Will, Must: indicates a mandatory requirement. Failure to meet these mandatory requirements, if they constitute a
substantive requirement, may, at the City's sale discretion, result In the rejection of a proposal as non-responsive.
Should: Indioates something that Is recommended but not mandatory. lf the Offeror falls to provide recommended
information, the City may, at its sole option, ask the Offeror to provide the Information or evaluate the proposal without the
information.

2. PRE·PROPOSAL CONFERENCE: If scheduled, the date and time of a Pre-Proposal conference is Indicated on the cover
page of this document. Attendance at thls conference Is no! mandatory. Written minutes and/or notes w!l! not be available,
therefore attendance is enoouraged. If an Offeror Is unable to attend the Pre-Proposal Conference questions may be
submitted In writing. Offerors are encouraged 10 submit written questions, via electronic mail or facsimile, at least five days
prior to tile Request for Proposal due date to the Contract Officer listed above. The purpose of this conference will be to
clarify the contents of this Request for Proposal in order to prevent any misunderstanding of the City's position. Any doubt
as to the requirements of this Request for Proposal or any apparent omission or disorepancy should be presented to the
City at this conference. The City will then determine the appropriate action necessary, If any, and may Issue a written
amendment to the Request for Proposal. Oral statements or instructions wfll not constitute an amendment to this Request
for Proposal.

3. INQUIRIES: Any question related to the Request for Proposal shall be directed to the Contract Officer whose name appears
above. An offeror shall not contact or ask questions of the department for whom the requirement is being procured. The
Contract Officer may require any and all questions be submitted in writing. Offerors are encouraged to submit written
questions via electronic mail or facsimile, at least five days prior to the proposal due date. Any correspondence related to a
solicitation should refer to the appropriate Request for Proposal number, page and paragraph number. An. envelope
containing questions should be identified as such, otherwise it may not be opened until after the official proposal due date
and time, Oral interpretations or clarifications will be without legal effect. Only questions answered by a formal written
amendment to the Request for Proposal will be binding.

4. AMENDMENT OF REQUEST FOR PROPOSAL: The Offeror shall acknowledge receipt of a Request for Proposal
Amendment by signing and returning the document by the specified due date and time.

5. FAMILIARIZATION OF SCOPE OF'WORK: Before submitting a proposal, each offeror shall familiarize itself with the Scope
of Work, laws, regulations and other factors affecting contract performance. The Offeror shall be responsible for fully
understanding the requirements of the subsequent Contract and otherwise satisfy itself as to the expense and difficulties
accompanying the fulfillment of contract requirements. The submission of a proposal wfll constitute a representatron of
oompllancs by the Offeror. There will be no subsequent flnanclal adjustment, other than that provided by the subsequent
Contract, for lack of such familiarization.

6. PREPARATION OF PROPOSAL:
A. All proposals shall be on the forms provided In this Request for Proposal package. It is permtsslbte to copy these fOnTIS

as required. Facsimiles or electronic mail proposals shall not be considered.
B. At a minimum, your proposal should Include 1he signed Offer and Acceptance form, signed copies of any solicitation

amendments, completed Price Page and your response to all evaluation criteria.
C. The Offer and Acceptance page shall be signed by a person authorized to submit an offer. An authorlzed signature on

the Offer and Acceptance page, Proposal Amendment(s), or cover letter accompanying the proposal documents shall
constitute an Irrevocable offer to sell the good and/or service specified herein. Offeror shall submit any additional
requested documentation, signifying intent to be bound by the terms of the agreement.
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D. The authorized person signing the proposal shall initial erasure, interlineations or other modifications on the proposal.
E. In case of error In the sxtenslon of prices in the proposal, unit price shall govern when appllcable.
F. Periods of time, stated as a number of days, shall be in calendar days.
G. It Is the rssponslblllty of all offerors to examine the entire Request for Proposal package and seek clarification of any

requirement thaI may not be clear and to check all responses for accuracy before submitting a proposal. Negligence in
preparing a proposal confers no right of wi1hdrawal after due date and time.

H. The City shall not reimburse the cost of developing, presenting, submitting or providing any response to this solicllation.
I. Offeror must list any subcontractors to be ulllized in the performance of the services specified herein. For each

subcontractor, detalis on respective qualifications must be included.

7. PAYMENT DISCOUNTS: Payment discount periods shall be computed from the date of receipt of the material/service or
correct invoice, whichever is later, to the date City's payment warrant is mailed. Unless freight and other charges are
itemized, any discount provided shall be taken on full amount of Invoice. Payment discounts of twenty-one calendar days or
more shall be deducted from the proposed price in determining the price points. However, the Cily shall be entitled to take
advantage of any payment discount offered by a vendor provided payment is made within the discount period. The payment
discount shall apply to all purchases and to all payment methods.

B. TAXES; The City of Tucson Is exempt from federal excise tax, including the federal transportation tax.

9. PROPOSAWSUBMITTAL FORMAT: An original and 10 copies (11 total) of each proposal should be submitted on the
forms and in the format specified in the RFP. Offerors shall also submit one electronic copy of the proposal on cd, disc or zip
disc in MS Office 2003 or .pdfformat. Any confidential information shall be submitted on a separate cd, disc or zip disc. The
original copy of the proposal should be clearly labeled "Or[g[nal" and shall be slnqle-slded, three hole punched and in a
binder. The material should be in sequence and related to the RFP, The sections of the submittal should be tabbed,
clearly identifIable and should Include a minimum of the following sections: the completed Offer and Acceptance
Form, all signed Amendments, a copy of this RFP document and the Offeror's response to the Eva[uation Criteria
including the completed Price Page. Failure to include the requested information may have a negative impact on the
evaluation of the offeror's proposal.

10. EXCEPTIONS TO CONTRACT PROVISIONS; A response to any Request for Proposal Is an offer to contract with the City
based upon the contract provisions contained In the City's Request for Proposal, including but not limited to, the
specifications, scope of work and any terms and conditions. Offerors who wish to propose modifications to the contract
provisions must clearly Identify the proposed deviations and any proposed substitute language. The provlslons of the
Request for Proposal cannot be modified without the express written approval of the Director or his doslgnee. If a proposal
or offer is returned with modifications to the contract provisions that are not expressly approved in writing by the Director or
his designee, the contract provisions contained In the City's Request for Proposal shall prevail,

11. PUBLIC RECORD: All proposals submitted in response to this Request for Proposal shall become the property of the City
and shall become a matter of public record available for review subsequent to the award notlflcation.

12. CONFIDENTIAL INFORMATION: The City of Tucson Is obligated to abide by all publlclnforrnation laws. If an Offeror
belleves that any portion of a proposal, offer, specification, protest or correspondence contains information that should be
withheld, a statement advising the Contract Officer of this fact should accompany the submission and the information shall
be so identifJed wherever it appears. The City shall review all requests for confidentiality and may provide a written
determlnallon to designate specified documents confidential or the request may be denied. Price is not confidential and will
not be withheld. If the confidential request is denied, such Information shall be disclosed as public information, unless the
offeror submits a formal written obJectlon.

13. CERTIFICATION: By signature on the Offer and Acceptance page, solicitation Amendment(s), or COVerJetter accompanying
the submittal documents, Offeror certifies:
A. The submission of the offer did not involve colluslon or other anli-competitive practices.
B. The Offeror shall not discriminate against any employee or applicant for employment in violation of Federal or State

law.
C. The Offeror has not given, offered to give, nor intends to give at any time hereafter, any economic opportunity, future

employment, gift, loan, gratuity, special discount, trip, favor, meal or service to a public servant ln connection with the
submitted offer.

D. The Offeror hereby certifies that the lndlvldual signing the submittal is an authoriz.ed agent for the Offeror and has the
authority to bind the Offeror to the Contract.
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14. WHERE TO SUBMIT PROPOSALS: In order to be considered, the Offeror must complete and submit its proposal to the
City of Tucson Department of Procurement at the location indicated, prior to or at the exact date and time indicated on the
Notice of Request for Proposal page. The Offeror's proposal shall be submitted in a sealed envelope. The words "SEALED
PROPOSAL" with the REQUEST FOR PROPOSAL TITLE, REQUEST FOR PROPOSAL NUMBER, PROPOSAL DUE
DATE AND TIME and OFFEROR'S NAME AND ADDRESS shall be written on the envelope.

15. LATE PROPOSALS: Late proposals witt be rejected.

16. OFFER AND ACCEPTANCE PERIOD: In order to allow for an adequate evaluation, the City requires an offer In response
to this solicitation to be valid and irrevocable for ninety (90) days after the proposal due date and time.

17. WITHDRAWAL OF PROPOSAL: At any time prior to the specified solicitation due date and time, an offeror may formally
withdraw the proposal by a written letter, facsimile or electronic mail from the Offeror or a designated representative.
Telephonic or oral withdrawals shall not be considered.

1B. DISCUSSIONS: The City reserves the right to conduct discussions with offerore for the purpose of eliminating minor
Irregularities, informalities, or apparent clerical mistakes in the proposal in order to clarify an offer and assure full
understanding of, and responsiveness to, solicitation requirements.

19. TAX OFFSET POLlCY: If applicable, In evaluating price proposals, the City shall include the amount of applicable business
privilege tax, except that the amount of the City of Tucson business privilege tax shall not be included In the evaluation.

20. CONTRACT NEGOTIATIONS: Exclusive or concurrent negotiations may be conducted with responsible offeror(s) for the
purpose of altering or otherwise changing the oonditlons, terms and prtco of the proposed contract unless prohibited.
Offerors shall be accorded fair and equal treatment In conducting negotiations and there shall be no disclosure of any
information derived from proposals submitted by competing offerors. Exclusive or concurrent negotiations shall not
constitute a contract award nor shall It confer any property rights to the successful offeror. In the event the City deems that
negotiations are not progressing, the City may formally terminate these negotiations and may enter Into subsequent
concurrent or exclusive negotiations with the next most qualified firm(s),

21. VENDOR APPLICATION: Prior to the award of a Contract, the successful offeror shall regIster with the City's Department of
Procurement. Registration can be oompleted at http://www.tuc:sonprocurementcom/ by clicking on Vendor Services. Please
note that email notifications of newly published solicitations and amendments wlll be provided to those vendors that select
emali as their preferred delivery method In their vendor record.

22, CITY OF TUCSON BUSINESS LICENSE: It is the responsibility of the Contractor to have a City of Tucson Business
License throughout the llfe of this contract or a written determination from the City's Business License Section that a license
is not required. At any lime during the contract, the City may request the Contractor to provide a valid copy of the business
license or a written determination that a business license is not required. Application for a City Business License can be
completed at http://www.tucsonaz.gov/etax. For questions contact the City's Business License Section at (520) 791·4566 or
email at t§x-licJ';Jlse@tucsonaz,gov.

23, UPON NOTICE OF INTENT TO AWARD: The apparent successful offeror shall sign and file with the City, within five (5)
days after Notice of Intent to Award, all documents necessary to the successful executlon of the Contract.

22. AWARD OF CONTRACT: Notwithstanding any other provision of the Request for Proposal, the City reserves the right to:
(1) waive any immaterial defect or informality; or
(2) reject any or all proposals, or portions thereof; or
(3) reissue the Request for Proposal.

A response to this Request for Proposal is an offer to contract with the City based upon the terms, conditions and Scope of
Work contained in the City's Request for Proposal. Proposals do not become contracts unless and until they are executed
by the City's Director of Procurement and the City Attorney. A contract has its inception In the award, eliminating a formal
signing of a separate contract. All of the terms and conditions of the contraot are contained in the Request for Proposal,
unless any of the terms and conditions are modified by a Request for Proposal amendment, a Contract Amendment, or by
mutually agreed terms and condltlons In the Contract documents.

23. PROPOSAL RESULTS: The name(s) of the successful offeror(s} wilt be posted on the Procurement Department's Internet
site at http://www.tucsonprocurement.com!upon issuance of a Notice of Intent to Award or upon flnal contract execution.
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24. PROTESTS: A protest shall be In writing and shan be filed with the Director of Procurement. A protest of a Request for
Proposal shall be received at the Department of Procurement not less than five (5) worl~ing days before the Request for
Proposal due date, A protest of a proposed award or of an award shall be filed within ten (10) days after Issuance of
nolification of award or Issuance of a notice of intent to award, as applicable. A protest shall lnclude:
A. The name, address, and telephone number ofthe protestant;
B. The signature of the protestant or its representative;
C, Identification of the Request for Proposal or Contract number;
D. A detailed statement of the legal and factual grounds of protest including copies of relevant documents; and
E. The form of relief requested.
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PROPOSAL EVALUATION REQUIREMENTS
I. PROPOSAL EVALUATION CRITERIA - (listed In relative order of importance)

A. Method of Approach

8. Qualifications & Experience

C. Price Proposal

IJ. REQUIREME::NTS SPECIFIC TO EVALUATION CRITERIA; The narrative portion and the materials presented in
response to this Request for Proposal should be submitted in the same order as requested and must contain, at a minimum,
the following;

A. Method of Approach

1. National Program, Provide a response to the program.

a. Include a detailed response to Attachment 8, Exhibit A, NationallPA Response for National
Cooperative contract. Responses should highlight experience, demonstrate a strong national
presence, describe how offeror will educate its national sales force about the contract, describe how
services products will be distributed nationwide, include a plan for marketing the products and
services nationwide, and describe how volume will be tracked and reported to National IPA,

h. The successful offeror will be required to sign Attachment B, Exhibit 8, NationallPA Administration
Agreement. The Agreement shall be signed no later than issuance of the City of Tucson's Notice of
Intent to Award Letter. Offerors should complete all reviews of the document prior to submitting a
response. Offeror's response should include any proposed exceptions to the NationallPA
Administration Agreement.

c. Describe the current distribution model capable of delivering service products nationwide, including
the number, size and location of your company's distribution facilities, warehouses and retail network,
where applicable. Describe your coverage of the United States.

2. Product Offering

a. Using Attachment A - Speclflcatlon and Pricing Workbook. Identify the proposed service
products available under the contract.

i. Provide a detailed written response to each requirement describing how your offer will
meet the General Requirements of this solicitation for the City of Tucson and the national
program.

ii. If offeror Is not proposing the exact service specified clearly Indicate the deviation in the
Offeror's Proposal section. If there are no deviations stated it will be assumed that the
service products specified Is being provided

lll. Offeror may elect to consolidate service products at any level for its own convenience or
volume discounts, etc.

b. Provide an overview of the unique technologies that are incorporated into your service
products.

c. Provide a detailed method for sizing employees. Offeror shall describe method of
communication with City departmental representatives, process for sampling items, and
number of staff available for sizing.

d. Describe the range of men and women's sizes that you offer.

3. Service Offering

a. Using Attachment A - Specification and Pricing Workbook. Identify the proposed service
products under the City of Tucson's contract and national program,

b. Describe your policy for monitoring defects and repairing/replacing defective clothing. Describe
how defective products shall be replaced and exchanged by the Contractor. The cost of
transportation, unpacking, Inspections, re-packlnq, re-shipping or other like expenses.
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c. Describe your method for dealing with incorrect orders when the City employee made an error,
and also when the error was the fault of the Contractor.

d. Describe how you will keep the City updated on all available catalogs. As future catalogs are
released, how is the City notified? Are these available electronically?

4. Identify all other companies that wtll be Involved in processing, handling or shipping the service products
available under the Contract. Include any subsidiaries or company owned affiliates that may include
product or service under the Contract.

5. Describe the offeror'S <website capabilities. Identify information customers can access via ·the offeror'S
website.

6. State any return and restocking policies.

7. Describe offeror's invoicing process. Provide a sample Invoice. Indicate any custornlzatlons that can be
made to invoices. Provide an offeror's representative and contact information for invoicing questions.

8, Describe offeror's delivery commitment.

g. Customer Service.

a. Describe offeror's customer service commitment.

b. Describe customer support available from the offeror. Include availability of call centers, their
locations and hours. Include response time guarantees.

c. Discuss the avallablllty of a dedicated service representative or team, the services they provide
and how they help the customer manage their account.

d. Describe how the offeror approaches and solves customer disputes.

e. Describe how offeror measures and tracks the success of its customer service program.

f. Describe tsohnlcai support available. Include the location of technical support centers and their
hours.

I..

10. Warranty
a. Describe the warranty period for proposed services.

b. Submit offeror's warranty program

11. Describe service request procedures.

12. Describe offeror's green/sustainablllty program. Include information on green/sustainable policies,
products and certifications.

13. Describe how offeror will maintain account security levels.

14. Provide any additional services or products information that offeror intends to use under the contract.

B. Qualifications& Experience
1. Provide a brief history and description of your company.

2. Provide the total number and location of sales persons employed by your company.

\. 3. Provide a summarization of your experience in performing work similar to that outllned in this soilcltailon,
Provide a minimum of three state, political subdivision or school district references for which your
company has provided services. Include the references' contact person, address, phone number and
email address.

4, Provide information regarding if your organization ever failed to complete any work awarded.

5. Provide information regarding if your finn, either presently or in the past, has been involved in any
litigation, bankruptcy, or reorganization.
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6. Provide the following Information for the offeror's proposed site manager:
a. Name:
b. Office Phone Number:
c. Celf Phone Number:
d. Email Address:
e. Correspondence Address:

7. Provide an organization ohart and the total number of employees in the Tucson area.

C. Price Proposal
1. Provide price proposal as requested on the Price Workbook attaohed herein for the City of Tuoson and

national program.

2. Describe how future products will be priced so that they may be offered under the contract.

3. As stated in the instructions to Offerors, 7. Discounts, the price(s) herein can be discounted by %, if
payment is made within ~,,~ days. These payment terms shall apply to all purchases and to all payment
methods.

4. Will payment be accepted via commercial credit card? ~~_Yes No
a. If yes, can commercial payment(s) be made online? __ Yes __ No
b. Wlil a third party be processing the oommercial credit card payment(s)? _Yes __ No
c. If yes, indicate the flat fee per transaction $ (as allowable, per Section 5.2.E of Visa

Operailng Regulations).
d. If "no" to above, will consideration be given to accept the card? __ Yes No

5. Does your firm have a City of Tucson Business License? Yes ~ __ No
If yes, please provide a copy of your City of Tucson Business license.

iii. GENERAL
A. Shortlist:

The City reserves the fight to shortlist the offerors on the stated criteria. However, the City may determine that
shortlistlng is not necessary,

B. Interviews:
The City reserves the right to conduct interviews with some or all of the offerors at any point during the
evalualion process. However, the City may determine that interviews are not necessary. In the event Interviews
are conducted, information provided during the Interview process shall be taken into consideration when
evaluating the stated criteria. The City shall not reimburse the offeror for the costs associated with the [ntervlew
process.

C, Additional Investigations:
The City reserves the right to make such additional investigations as it deems necessary to establish the
competence and financial stability of any offeror submitting a proposal.

D. Prior Experience:
Experiences wllh the City and entilies that evaluation committee members represent and that are not specifically
mentioned in the eolloltaflon response may be taken into consideration when evalualing offers.

E. Multiple Awards:
To provide adequate contract coverage, at the CIty's sole discretion, multiple awards may be made.
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SPECIAL TERMS AND CONDITIONS

1. COOPERATIVE PURCHASING: Any Contract resulting from this solicitation shall be for the use of the City of Tucson.
In addltlon, public and nonprofit agencles that have entered into a Cooperative Purchasing Agreement with the City of
Tucson's Department of Procurement or registered with National IPA are eligible to participate in any subsequent
Contract. See http://www.tucsonprocurement.com/coop paitners.aspx and click on Cooperatives for a list of the public
and nonprofit agencies that have currently entered into Cooperative purchasing Agreements with the City of Tucson.
Additionally, this contract is eligible for use by the Strategic Alliance for Volume Expenditures (SAVE) cooperative. See
http://www.maricopa.gov/MaterialsIPubDocumentsfSAVE-members.pdf for a listing of participating agencies. The parties
agree that these lists are subject to change.

Any orders placed to, or servlces required from, the successful Contractor(s} will be requested by each participating
agency. Payment for purchases made under this agreement will be the sale responsibility of each participating agency.
The Contractor may negotiate additional expenses Incurred as a result of participating agencies' usage of this contract
(i.e .• freight charges, travel related expenses, etc.). The City shall not be responsible for any disputes arising out of
transactions made by others.

The Contractor(s) will provide an electronic copy of the complete Contract to the City of Tucson Department of
Procurement upon receipt of the Notice of Intent to Award. At the City's request, the successful Contractor(s) may also be
requested to provide an electronic copy of the complete Contract to a participating agency.

2. FOB DESTINATION FREIGHT PREPAID: Prices shall be FOB Destination Frefght Prepaid to the dellvery location
designated. Contractor shall retain title and control of all goods until they are delivered and the Contract of coverage has
been completed. All risk of transportation and an related charges shall be the responsibility of the Contractor. All claims for
visible or concealed damage shall be ffled by the Contractor. The City will assist the Contractor in arranging for inspection.

3. INSURANCE:
The Contractor agrees to:

A. Obtain insurance coverage of the types and amount required in this section and keep SUch insurance
coverage in force throughout the life of this contract. All policies will contain an endorsement providing that
written notice be given to the City at least 30 days prior to termination or cancellation in coverage in any
policy, and 10 days' notice for cancellation due to non-payment in premium.

B. The Commercial Genera! LiabiHty Insurance and Commercial Automobile Liability Insurance policies will
include the City as an additional insured with respect to liability arising out of the performance of this contract.
Such additional Insured shall be covered to the full limits of liability purchased by the Contractor, even if those
limits of liability are in excess of those required by this Contract. The insurance hereunder will be primary and
that any lnsurance carried by the City will be excess and not contributing.

C. Provide and maintain minimum Insurance limits as applicable.

COVERAGE LIMITS OF LIABILITY
J;~g.$.l.m~~rpj~r.~~fi:~r~P£I§l?il.ityg::;: L::~.:.~.·':.~.L.':·~:;j;L::':::~'.':'..:::.. .'.+<.t.~::.:,,:1'.": . ;~': :'::;):~><.'-.';: \. ..;.. .
Policy shall include Bodily Injury, Property Damage, Personal Injury and
Broad Form Contractual LIabIlity

Each Occurrence
General Aggregate (including Per Project)
Products & Completed Operations Aggregate
Personal and Advertising Injury
Blanket Contractual Liabilitv

$1,000,000
$2,000,000
$2,000,000
$1,000,000
$1 000,000

·JI·.9~fl:tJ:ll~~~i.~E~~t9:~'()Jj~I~~!~~i.JiWXA~':·.:';:'.'::>.:.:.>.: ..'..-,'.:;. ': '~::.' ..... < ::,::"X';; ( .
Policy shall include Bodily Injury and Property Damage, for any owned, Hired,
and/or Non-owned vehicles used in the operation, installation and maintenance
of facilities under this agreement.

Combined Sinale Limit $1,0:;..:O~O;.:,'Oc.:.O.;:o.O.,..--;.......,.,.~
m/WofltJ:l.f:S~'CcimP'J~nj:;:atiqn" b:lpplic~bJet(dh:~,S~~te::dfAr.izona):,,:. ":':.: ': ':." -?;.~'..'•.:":"'.c .. ,)' .,:.
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Statutory
$1,000,000
$1,000,000
$1 000,000

Per Occurrence
Employer's Liability
Disease Each Employee
Disease Polley Limit

'" 1 Sale Proprietor/Independent Contractor designation I~ glven to those who deslre to waive their rights for workers' compensation
coverage and benefits as outlined In ARS§ 23-90:1. and speclflcally ARS § 23-951 (OJ. If applicable, please request the Sale
Proprietor/Independent Contractor form from the Contract Offlcer listed In the solicitation.

D. ADDITIONAL INSURANCE REQUIREMENTS: Policies shall be endorsed to include the following provisions:

1. A waiver of SUbrogation endorsement in favor of the City of Tucson, for losses arising from work
performed by or on behalf of the Contractor (including Worker's Compensation).

2. The insurance afforded the contractor shall be primary insurance and that any insurance carried by
the City of Tucson and its agents, offlclals or employees shall be excess and not contributory.

3. Coverage provided by the Contractor shall not be limited to the liability assumed under the
indemnlfication provisions of this Contract.

E. NOTICE OF COVERAGE MODIFICATIONS: Any changes material to compliance with this contract in the
Insurance policies above shall require 10 days written notice from the Contractor to the City of Tucson. Such
notice shall be sent directly to the Department of Procurement.

F. ACCEPTABILITY OF INSURERS: Contractors insurance shall have an "AM. Best" rating of not less than
A:Vll. The City of Tucson in no way warrants that the required minimum lnsurar rating is sufficient to protect
the Contractor from potential insurer insolvency.

G. VERIFICATION OF COVERAGE: Contractor shall furnish the City of Tucson wlth certificates of insurance
(ACORD form or equivalent approved by the City of Tucson) as required by this Contract. The certificates for
each insurance policy are to be slgned by an authorized representative.

All certificates and endorsements are to be received and approved by the City of Tucson before work
commences, Each insurance policy required by this Contract must be in effect at or prior to cornrnencamant
of work and remain in effect for the duration of the contract and two (2) years after completion. Failure to
maintain the insurance policies as required by this Contract, or to provide evidence of renewal upon the City's
request, is a material breach of contract.

All certificates required by this Contract shall be sent directly to the Department of Procurement.

The City of Tucson project/contract number and project description shall be noted on the certlflcate of
insurance. The City of Tucson reserves the right to require complete copies of all insurance pollctes required
by this Contract at any time.

H. SUBCONTRACTORS: Contractors' certificate(s) shall include all subcontractors as insureds under its
policies or Contractor shall furnish to the City of Tucson separate certificates and endorsements for each
subcontractor. All coverages for subcontractors shall be subject to the minimum requirements identified
above.

L EXCEPTIONS: In the event the Contractor or sub-contractorts) is/are a public entity, then the Insurance
Requirements shall not apply. Such public entity shall provide a Certificate of Self- Insurance.

4. PRICE ADJUSTMENT: The City will review fully documented requests for price adjustment after any Contract has
been In effect for one (1) year. Any price adjustment will only be made at the time of Contract renewal and/or extension
and wll[ be a factor in the extension review process. The City will determine whether the requested price adjustment or an
alternate option, is in the best interest of the City, Any price adjustment will be effective upon the effective date of the
Contract extension.
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5. TERM AND RENEWAL: The term of the Contract shall commence upon award and shall remain in effect for a period of
one (1) year, unless termlnated, canceled or extended as otherwise provided herein. The Contractor agrees that the City
of Tucson shall have the right, at its sole option, to renew the Contract for four (4) additional one-year periods or portions
thereof, In the event that the City exercises such rights, all terms, conditions and provisions of the original Contract shall
remain the same and apply during the renewal period with the possible exception of price and minor scope additions
and/or deletions.

6. Service Agreements: Successful offeror shall have the right to enter local service agreements with agencies
piggybacking the City of Tucson/NationallPA contract so long as the effective date of the service agreement ls prior to the
expiration of the City of Tucson contract. All local service agreements established in the last three years of the City of
Tucson/National IPA contract shall terminate on or before the 36th month after the City of Tucson contract expiration.
National [PA shall receive an administrative fee, as outlined in Attaohment B, through the entire term of any local service
agreement.
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STANDARD TERMS AND CONDITIONS
1. ADVERTISING: Contractor shall hot advertise or publish Information concerning this Contract without prior written

consent of the City's Director of Procurement.

2. AFFIRMATIVE ACTION: Contractor shall abide by the provisions of the Tucson Procurement Code Chapter 28,
Article XII.

3. AMERICANS WITH DISABILITIES ACT: The Contractor shall comply with all applicable provisions of the Americans
with Disabilities Act (Publ1c Law 101-336, 42 U.S.C. 12101, et seq.) and applicable Federal regulations under the Act.

4. APPLICABLE LAW: This Contract shall be governed, and the City and Contractor shall have all remedies afforded to
each, by the Tucson Procurement Code and the law of the State of Arizona. State law claims shall be brought only in
Pima County Superior Court.

5. ASSIGNMENT-DELEGATION: No right or interest in this Contract shall be assigned by the Contraotor without prior
written permission of the City, and no delegation of any duty of the Contractor shall be made without prior written
permission of the City's Director of Procurement. The City shall not unreasonably withhold approval and shall notify
the Contractor of the City's position by written notice.

6. GHILD/SWEAT~FREE LABOR POLICY: The Contractor shall comply with all applicable provlslons of the United
States Federal and State Child Labor and Worker's Right laws and agrees if called upon to affirm in writing, that they,
and any subcontractor involved in the provision of goods to lhe City, are in compliance.

7. CLEAN UP: The Contractor' shall at all times keep the contract area, Including storage areas used by the Contractor,
free from accumulation of waste material or rubbish and, prior to completion of the work, remove any rubbish from the
premises and all tools, scaffolding, equipment and materials not property of the City. Upon completion of the repair,
the Contractor shall leave the work and premises in clean, neat and workmanlike condition.

8. COMMENCEMENT OF WORK: The Contractor is cautioned not to commence any billable work or provide any
material or service under this Contract until Contractor receives purchase order or is otherwise directed to do so, in
writing, by the City.

9. CONFIDENTIALITY OF RECORDS: The Contractor shall establish and maintain procedures and controls that are
acceptable to the City for the purpose of assuring that no information contained in its records or obtained from the City
or from others in carrying out its functions under the Contract shall be used by or disclosed by it, its agents, officers, or
employees, except as required to efficiently perform duties under the Contract. Persons requesting such information
should be referred to the City. Information pertaining to individual persons shall hot be divulged other than to
employees or officers of Contractor as needed for the performance of duties under the Contract, unless otherwise
agreed to in writing by the City.

10. CONTRACT AMENDMENTS: The Procurement Department has tile sale authority to:
A. Amend the contract or enter into supplemental verbal or written agreements;
B. Grant time extensions or contract renewals;
C. Otherwise modify the scope or terms and provisions of the contract.

This Contract shall only be modified with the approval of the Department of Procurement. Except in the case of a
documented emergency, approval must be granted prior to performance. Any contract modification not explicitly
approved by the Procurement Department through a written contract amendment or change order is performed at the
sole risk ofthe Contractor and may not be eligible for payment by the City.

11. CONTRACT: The Contract shall be based upon the Request for Proposal issued by the City and the Offer submitted
by the Contractor in response to the Request for Proposal. The offer shall substantially conform to the terms,
conditions, specifications and other requirements set forth wIthin the text of the Request for Proposal. The City
reserves the right to clarify any contractual terms with the concurrence of the Contractor; however, any substantial
non-conformity in the offer, as determined by the City's Director of Procurement, shall be deemed non-responsive and
the offer rejected. The Contract shall contain the entire agreement between the City of Tucson and the Contractor
relating to this requiremenf and shall prevail over any and all previous agreements, contracts, proposals, negotiations,
purchase orders, or master agreements in any form.
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12. DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH: Contractor shall deliver conforming
materials in each Installment or lot of this Contract and may not substitute nonconforming materials. Delivery of
nonconforming materials, or default of any nature, may constitute breach of the Contract. Noncompliance may be
deemed a cause for possible Contract termination.

13. DUPLEXED/RECYCLED PAPER: In accordance with efficient resource procurement and utilization policies adopted
by the City of Tucson, the Contractor shall ensure that, whenever practicable, all printed materials produced by the
Contractor in the performance of this Contract are duplexed (two-sided copies), printed on recycled paper and labeled
as such.

14. EQUAL PAY: The Contractor shall comply with the applicable provisions of the Equal Pay Act of 1963 (Pub.L 88-38,
29 U.S.C. section 206(d»); Title VII of the Civil Rights Act of 1964 (Pub.L 88-352, 42 U,S,C. 2000e et.seq.; and, the
Lily Ledbetter Fair Pay Act of 2009 (PubL 111-2).

15. EXCLUSIVE POSSESSION: All services, information, computer program elements, reports and other deliverables
created under this Contract are the sale property of the City of Tucson and shall not be used or released by the
Contractor or any other person except with prior written permission by the City.

16. FEDERAL IMMIGRATION LAWS AND REGULATIONS: Contractor warrants that It complies with all Federal
Immigration laws and regulations that relate to its employees and complies with AR.S, § 23-214(A) and that It
requires the same compliance of all subcontractors under this Contract. Contractor acknowledges that pursuant to
A.R.8. § 41-4401 and effective September 30, 200B, a breach of this warranty is a material breach of this Contract
subject to penalties up to and including termination of thls Contract. The City retains the legal right to audit the records
of the Contractor and inspect the papers of any employee who works for the Contractor to ensure cornpllance with this
warranty and the Contractor shall assist In any such audit The Contractor shall include the requirements of this
paragraph in each contract with subcontractors under this Contract.

If the Contractor or subcontractor warrants that it has complied with the employment verification provisions prescrlbed
by sections 274(a) and 274(b) of the Federal Immigration and Nationality Act and the E-verify requirements prescribed
by A.R.S. § 23-214(A), the Contractor or subccntractor shall be deemed to be In compliance with this provision. The
Cay may request proof of such compliance at any time during the term of this Contract by the Contractor and any
su bcontractor,

17. FORCE MAJEURE: Exoept for payment of sums due, neither party shall be liable to the other nor deemed in default
under this Contract If and to the extent that such party's performance of this Contract is prevented by reason of Force
Majeure. The term "Force Majeure" means an occurrence that is beyond the control of the party affeoted and occurs
without its fault or negligence. Force Majeure shall not include late performanoe by a subcontractor unless the delay
arises out of a Force Majeure occurrence in aocordance with this Force Majeure term and condition.

If either party is delayed at any tlrne in the progress of the work by Force Majeure, the delayed party shall notify the
other party in writing of such delay, as soon as ts practical. of the commencement thereof and shall specify the causes
of such delay In such notice. Such notice shall be hand-delivered or mailed certified-return receipt and shall make a
speoific reference to this article, thereby Invoking its provisions, The delayed party shall cause such delay to cease as
soon as practicable and shall notify the other party in writing when it has done so. The time of completion shall be
extended by contract modification for a period of time equal to the time that results or effects of such delay prevent the
delayed party from performing in accordance with this Contract.

18. GRATUITIES: The City may, by written notice to the Contractor, terminate this Contract if It Is found that gratuities, In
the form of entertainment, gifts, meals or otherwise, were offered or given by the Contractor or any agent or
representative of the Contractor, 10 any officer or employee of the City amending, or the rnak1ng of any determinations

. with respect to the performing of such Contract. In the event this Contract is terminated by the City pursuant to this
provision, the City shall be entitled, In addition to any other rights and remedies, to recover or withhold from the
Contractor the amount of the gratuity.

19. HUMAN RELATIONS: Contractor shall abide by the provisions of the Tucson City Code Chapter 28, Article XIJ.

20. INDEMNIFICATION: To the fullest extent permitted by law, Contractor, its successors, assigns and guarantors, shall
pay, defend, indemnify and hold harmless City of Tucson, Its agents, representatives, officers, directors, officials and
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employees from and against all allagaticns, demands, proceedings, suits, actions, claims, including claims of patent
or copyrlghllnfrlngement, damages, losses, expenses, including but not limited to, attorney fees, court costs, and the
cost of appellate proceedings, and all claim adjusting and handling expense, related to, arising from or out of or
resultrng from any actions, acts, errors, mistakes or omissions caused in whole or part by Contractor relating to work,
services and/or products provided in the performance of this Contract, including but not limited to, any Subcontractor
or anyone directly or indirectly employed by any of them or anyone for whose acts any of them may be liable and any
injury or damages claimed by any of Contractor's and Subcontractor's employees. It is agreed that Contractor will be
responsible for primary loss investigation, defense and judgment costs where this indemnification is applicable. The
Contractors agrees to waive all rIghts of SUbrogation against the City of Tucson, It's agents, representatives, officers,
directors, officials, employees and volunteers for losses arising from the work performed by the Contractor for the City
of Tucson.

Contractor is responsible for compliance with the Patient Protection and Affordable Care Act (ACA), for its employees
in accordance with 26 CFR §54. 4980H. Additionally, Contractor is responsible for all applicable IRS reporting
requirements related to ACA If Contractor or any of Contractor's employees is certified to the City as having received
a premium tax credit or cost sharing reduction which contributes to or triggers an assessed penalty against the City, or
Contractor fails to meet reporting requirements pursuant to section 6056 resulting in a penalty to City, Contraotor
indemnifies City from and shall pay any assessed tax penalty.

21. INDEPENDENT CONTRACTOR: It Is understood that sach party shall act in its individual capacity and not as an
agent, employee, partner, joint venturer, or associate of the other. An employee or agent of one party shall not be
deemed or construed to be the employee or agent of the other party for any purpose.

The Contractor shall not be entitled to compensation In the form of salaries, holidays, paid vacation, sick days, or
pension contributions by the City. The City of Tucson will 110t provide any insurance coverage to the Contractor,
including Worker's Compensation coverage. The Contractor Is advised that taxes, social security payments, and other
with holdings shall not be withheld from a City payment issued under this Contract and that Contractor should make
arrangements to directly pay such expenses. Contractor is responsible for compllance with the Affordable Care Act
for Contraclor and any of Contractor's employees.

22. INSPECTION AND ACCEPTANCE: All material or service is subject to final inspection and acceptance by the City,
Material or service failing to conform to the specifications of this Contract shall be held at the Contractor's risk and
may be returned to the Contractor. If returned, all costs are the responsibility of the Contractor. Noncompliance may
be deemed a cause for posslble Contract termination.

23. INTERPRETATION-PAROLE EVIDENCE: This Contract is intended by the partles to be a final expression of their
agreement and is intended also as a complete and exclusive statement of the terms of this agreement. No course of
prior dealings between the parties and no usage of the trade shall be relevant to supplement or explain any term used
in the Contract. Acceptance Dr consent in the course of performance under this Contract shall not be relevant to
determine the meaning of this Contract even though the accepting or consenting party has knowledge of the nature of
the performance and the opportunity to object.

24. ISRAEL BOYCOTT DIVESTMENTS: Acceptance of the contract warrants that the vendor is ln compliance with
ARS. § 35-393 and does not participate in a boycott of Israel as that term is defined within AR.S. § 35-393.

25. LICENSES: Contractor shall maintain in current status all Federal, state, and local llcenses and permits required for
the operation of the business conducted by the Contractor as applicable to this Contract.

26. LIENS: All materials, services, and other dellverables supplied to the City under this Contract shall be free of all liens
other than the security interest. Security Interest shall extinguish upon full payment made by the City. Upon the City's
request, the Contractor shall provide a formal release of all liens.

27, NO REPLACEMENT OF DEFECTIVE TENDER: Every tender of materials must fully comply with all provisions of this
Contract. If a tender ls made which does not fully comply, this shall conform to the termination clause set forth within
this document.

28. NON-EXCLUSIVE CONTRACT: Any contract resulting from this solicitation shall be awarded with the understanding
and agreement that It Is for the sole convenience of the City of Tucson, The City reserves the right to obtain like goods
or services from another source when necessary.
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29. OVERCHARGES ay ANTITRUST VIOLATIONS: The City maintains that. In actual practice, overcharges resulting
from antitrust violations are borne by the purchaser. Therefore, to the extent permitted by law, the Contractor hereby
assigns 10 the City any and all claims for such overcharges as to the materials or services used to fulfill the Contract.

30. PAYMENT: The City's preferred method of payment is via credit card. The City will issue a Purchase Order and, In
some cases, either provide a credit oard for payment at the time of ordering or pay subsequent Invoices by credit card
upon receipt of goods or services in good order. However, not all City employees will possess a credit card and,
therefore, the City reserves the right to make payment by check as it deems necessary.

Unless payment Is made by credit card at time of order or point of sale, a separate Invoice shall be issued for each
shipment of material or service performed, and no payment shall be issued prior to receipt of material or service and
correct invoice. The invoice shall not be dated prior to the receipt of goods or completion of services.

The City shall make every effort to process payment for the purchase of materials or services within twenty-one (21)
calendar days after receipt of materials or services and a correct Invoice,

The Contractor's payment terms shall apply to all purchases and to all payment methods,

31. PROTECTION OF GOVERNMENT PROPERTY: The Contractor shall use reasonable care to avoid damaging
existing bulldlngs, equipment, and vegetation (such as trees, shrubs, and grass) on City property. If the Contractor
falls to do so and damages such property, the Contractor shall replace or repair the damage at no expense to the
City, as determined and approved by the City's Director of Procurement. If the Contractor faits or refuses to make
such repair or replacement, the City will determine a cost and the Contractor shall be liable for the cost thereof, which
may be deducted from the Contract price.

32. PROVISIONS REQUIRED BY LAW: Each and every provision of law and any clause required by law to be in the
Contract shall be read and enforced as though It were Included herein, and if through mistake or otherwise any such
provision is not inserted, or Is not correctly inserted, then upon the application of either party the Contract shall be
amended to make such insertion or correction.

33. RECORDS: Internal control over all financial transactions related to this Contract shall he in accordance with sound
tiscal policies. The Crty may, at reasonable times and places, audit the books and records of the Contractor and/or
any subcontractors. Said audit shall be limited to this Contract.

34. RIGHT TO ASSURANCE: Whenever one party to this Contract has reason to question, in good faith, the other party's
intent to perform, the former party may demand that the other party give a written assurance of this intent to perform.
In the event that a demand is made and no written assurance is given within five (5) days, the demanding party may
treat this failure as the other party's Intent not to perform and as a cause for possible Contract termination.

35. RIGHT TO INSPECT: The City may, at reasonable times, and at the City's expense, inspect the place of business of
a Contractor or subcontractor which is related to the performance of any Contract as awarded or to be awarded.

36. RIGHTS AND REMEDIES: No provision In thls document or in the Contractor's proposal shall be construed,
expressly or by implication, as a waiver by either party of any existing or future right and/or remedy available by law in
the event of any claim, default or breach of oontract. The failure of either party to tnsist upon the strict performance of
any term or condition of the Contract, to exercise or delay the exercise of any right or remedy provided in the Contract
or by law, or to accept materials or services required by this Contract or by law shall not be deemed a waiver of any
right of either party to insist upon the strict performance of the Contract.

37. SEVERABILITY: The provisions of this Contract are severable to the extent that any provision or applicatlon held to
be invalid shall not affect any other provision or application of the Contract which may remain in effect without the
valid provision or appllcatlon.

38. SHIPMENT UNDER RESERVATION PROHIBITED: No tender of a bill of lading shall operate as a tender of the
materlals. Non-compliance shall conform to the termination clause set forth within this document.

39. SUBCONTRACTS: No subcontract shall be entered Into by the Contractor with any other party to furnish any of the
material/service specified herein without the advance written approval of the City's Director of Procurement. All
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subcontracts shall comply with Federal and State laws and regulations which are applicable to the services covered
by the subcontract and shall include all the terms and conditions set forth hereIn which shall apply with equal force to
the subcontract, as if the subcontractor were the Contractor referred to herein. The Contractor is responsible for
contract performance whether or not subcontractors are used.

40. SUBSEQUENT EMPLOYMENT: The City may terminate this Contract without penalty or further obligation pursuant
to AR.S. Section 38-511 if any person significantly Involved in initiating, negotiating, securing, drafting, or creating the
Contract, on behalf of the City, is or becomes, at any time while the Contract or any extension of the Contract is in
effect, an employee of, or a contractor to, any other party to this Contract with respect to the subject matter of the
Contract Termination shall be effective when written notice from the City's Director of Procurement is received by the
parties to this Contract, unless the notice specifies a later time.

41. TERMINATION OF CONTRACT: This Contract may be terminated at any time by mutual written consent, or by the
City, with or without cause, upon givjng thirty (30) days written notice. The City, at its convenience, by written notice,
may terminate this Contract, in Whole or in part. If this Contract is terminated, the City shall be liable only for payment
under the payment provisions of this Contract for services rendered and accepted material received by the City before
the effective date of termination.

The CIty reserves the right to terminate the whole or any par! of this Contract due to the failure of the Contractor to
carry out any term or condition of the Contract. The City will issue a written ten (10) day notice of default to the
Contractor for acting or failing to act as specified In any of the follOWing:

In the opinion ofthe City, the Contractor provides personnel that do not meet the requirements of the Contract;

In the oplnlon of the City, the Contractor fails to perform adequately the stlpulatlons, conditions or
services/specifications required in this Contract;

In the opinion of the City, the Contractor attempts to Impose personnel, materials, products or workmanship of an
unacceptable quality;

The Contractor fails to furnish the required service and/or product within the time stipulated in the Contract;

In the opinion of the City, the Contractor fails to make progress in the performance of the requlrements of the
Contract;

The Contractor gives the City a positive indication that the Contractor will not or cannot perform to the requirements of
the Contract

Each payment obligation of the City created by this Contract is conditioned upon the availability of City, State and
Federal funds that are appropriated or allocated for the payment of such an obligation. If funds are not allocated by
the City and available for the continued purchase of the services and/or materials provided under this Contract, this
Contract may be terminated by the City at the end of the period for which funds are available. The City will endeavor
to notify the Contractor in the event that continued service will or may be affected by non-appropriation. No penalty
shall accrue to the City in the event this provision Is exercised, and the City shall not be obligated or liable for any
future payments due or for any damages as a result of termination under this paragraph.

42. TITLE AND RISK OF LOSS: The title and risk of loss of material or service shall not pass to the City until tile City
actually receives the material or service at the point of delivery, unless otherwise provided within this Contract

43. WARRANTIES: Contractor warrants that all material or service delIvered under this Contract shall conform to the
specifications of this Contract. Mere receipt of shipment of the material or service specified and any inspection
incidental thereto by the City shall not alter or affect the obligations of the Contractor or the rights of the City under the
foregoing warranties. Additional warranty requirements may be set forth in this document
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PRICE PAGE
Fee must be Inclusive of a1/ costs, including but not limited to, direct and indirect costs for Jabor, overhead,

materials, printing, travel and mileage, postage, etc.

1. Offerors shall complete a Specification and Pricing Workbook (Attachment A) supplied in Excel format.
The Pricing Workbook contains multiple tabs that must be completed by Offerors, Offerors shall submit the
Excel Workbook in their electronic version of their submittal.

2. Discount Pricing Off Published Retail Price Guide:
Tile City may desire to purchase items that are not specifically listed on the Pricing Worksheets.
Offerors must indicate in the Priclng Workbook on the National Pricing - Misc. tab, the percentage
discount off the published retail price gufde(s) offered to the City for all other items not specifically
listed in the Pricing Workbook. Offerors shall attach a list of services to be made available to the
City not specifically listed in this contract.

3. In the Pricing Workbook, National Pricing ~ Misc. tab. Offerors shall provide a I1stof services to be made
available to the City not specifically listed in this contract. This information will not be considered in the
award evaluation.

4. In the Pricing Workbook, Offerors shall provide pricing for extended sizes for all types of clothing to include
those garments specifically listed on the City of Tucson Pricing list

5. In the Pricing Workbook, City of Tucson Pric1ng- City-Owned, Offeror shall provide pricing for services to
City-Owned garments and patches. This information will not be considered in the award evaluation.

6. The City desires to explore an option for flat rate pricing per uniform. Uniforms may consist of different
components by Department. Offeror shall submit their ability to provide flat rate pricing for consideration.
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Attachment A - Specification and Pricing Workbook
Attachment B - National IPA Documents



National IPA Exhibit D - NATIONAL IPA PRINCIPAL PROCUREMENT AGENCY
CERTIFICATE, EXAMPLE

PPAATTACHMENT#B

Requirements for National Cooperative Contract
To be Administered by

National Intergovernmental Purchasing Alliance Company

The following documents are used in evaluating and administering national cooperative contracts
and are included for Supplier's review and response.

National IPA Exhibit A - NATIONAL IPA RESPONSE FOR NATIONAL COOPERATIVE
CONTRACT

National IPA Exhibit B - NATIONAL JPA ADMlNISTRATION AGREEMENT, EXAMPLE

National IFA Exhibit C - NATIONAL IPA MASTER INTERGOVERNMENTAL
COOPERATIVE PURCHASING AGREEMENT, EXAMPLE

National IPA Exhibit E - NATIONAL IPA CONTRACT SALES REPORTING TEMPLATE

National IPA Exhibit F - NATIONAL IPA ADVERTISING COMPLIANCE REQUIREMENT
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1.0 Scope of National Cooperative Contract
1.1 Requirement

The City of Tucson (hereinafter defined and referred to as "Principal Procurement
Agency"), on behalf of itself and the National Intergovernmental Purchasing
Alliance Company ("National IPN'), is requesting proposals for the rental of
uniforms, floor mats, mops, and towels and related services. The intent of this
Request for Proposal is that any contract between Principal Procurement Agency and
Supplier resulting from this Request for Proposal (hereinafter defined and referred to
as the "Master Agreement") be made available to other public agencies nationally,
including state and local governmental entities, public and private primary,
secondary and higher education entities, non-profit entities, and agencies for the
public benefit ("Public Agencies"), through National IPA' s cooperative purchasing
program. The Principal Procurement Agency has executed a Principal Procurement
Agency Certificate with NationallPA (an example of which is included as Exhibit
D) and has agreed to pursue the Master Agreement. Use of the Master Agreement
by any Public Agency is preceded by their registration with National IPA as a
Participating Public Agency in National IPA's cooperative purchasing program.
Registration with National IPA as a Participating Public Agency is accomplished by
Public Agencies entering into a Master Intergovernmental Cooperative Purchasing
Agreement, an example of which is attached as Exhibit C. The terms and pricing
established in the resulting Mastel' Agreement between the Supplier and the Principal
Procurement Agency will be the same as that available to Participating Public
Agencies through National IPA.

All transactions, purchase orders, invoices, payments etc., will occur directly
between the Supplier and each Participating Public Agency individually, and neither
National !PA, flny Principal Procurement Agency nor any Participating Public
Agency, including their respective agents, directors, employees or representatives,
shall be Hable to Supplier for any acts, liabilities, damages, etc., incurred by any
other Participating Public Agency.

This Exhibit A defines the expectations for qualifying Suppliers based on National
IPA's requirements to market the resulting Master Agreement nationally to Public
Agencies. Each section in this Exhibit A refers to the capabilities, requirements,
obligations, and prohibitions of competing Suppliers on a national level in order to
serve Participating Public Agencies through National IPA.

These requirements are incorporated into and are considered an integral part of this
RFP, National IPA reserves the right to determine whether or not to make the
Master Agreement awarded by the Principal Procurement Agency available to
Participating Public Agencies.

1.2 Marketing, Sales and Administrative Support
During the term of the Master Agreement National fi>A intends to provide
marketing, sales and administrative support for Supplier pursuant to this section 1.2
that directly promotes the Supplier's products and services to Participating Public

Requirements for Nalional Cooperative Contract
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The National IPA contracting teams will work in conjunction with Supplier to
promote the Master Agreement to both existing Participating Public Agencies
prospective Public Agencies through:
A. Serving as the subject matter expert for questions regarding joint powers

authority and state statutes and regulations for cooperative purchasing
B. Training sessions for Public Agency teams
C. Training sessions for Supplier teams
D. Regular business reviews to monitor program success
E, General contract administration

The National IPA marketing team will work in conjunction with Supplier to promote
the Master Agreement to both existing Participating Public Agencies and prospective
Public Agencies through:
A. Marketing collateral (print, electronic, email, presentations)
B. Website development and support
C. Trade shews/conferences/meetings
D. Advertising
E. Social Media
F. Sales Team Support

NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS
EXIllBIT A· NATIONAL IPA RESPONSE FOR NATIONAL COOPERATIVE CONTRACT

Agencies through multiple channels, each designed to promote specific products and
services to Public Agencies on a national basis.

TIle National IPA sales teams will work in conjunction with Supplier to promote the
Master Agreement to both existing Participating Public Agencies and prospective
Public Agencies through:
A. Individual sales calls
B, Joint sales calls
C. Communications/customer service
D. Training sessions for Public Agency teams
E. Training sessions for Supplier teams

Suppliers are required to pay an administrative fee of 2.5% of the greater of the
Contract Sales under the Master Agreement and Guaranteed Contract Sales under
this Request for Proposal. Supplier will be required to execute the National IPA
Administration Agreement (refer to Exhibit B).

Capitalized terms not otherwise defined herein shall have the meanings given to them in the
Master Agreement or in the National Intergovernmental Purchasing Alliance Company
Administration Agreement between Supplier and National IPA (the "National IPA
Administration Agreement")

1.3 EstimatedVolume
The dollar volume purchased under the Master Agreement is estimated to be
approximately $25,000,000.00 annually. While no minimum volume is guaranteed
to Supplier, the estimated annual volume is projected based on the current annual
volumes among the Principal Procurement Agency, other Participating Public
Agencies that are anticipated to utilize the resulting Master Agreement to be made
available to them through National IPA, and volume growth into other Public

Requirements for National Cooperative Contract
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Agencies through a coordinated marketing approach between Supplier and National
IPA.

1.4 AwardBasis
The basis of any contract award resulting from this RFP made by Principal
Procurement Agency will be the basis of award on a national level through National
IPA. If multiple suppliers are awarded by Principal Procurement Agency under the
Master Agreement, those same suppliers will be required to extend the Master
Agreement to Participating Public Agencies through National IPA. Utilization of the
Master Agreement by Participating Public Agencies will be at the discretion of the
individual Participating Publie Agency. Certain terms of the Master Agreement
specifically applicable to the Principal Procurement Agency are subject to
modification for each Participating Public Agency as Supplier, such Participating
Public Agency and National IPA shall agree. Participating Agencies may request to
enter into a separate supplemental agreement to further define the level of service
requirements over and above the minimum defined in the Master Agreement (i,e,
invoice requirements, order requirements, specialized delivery, diversity
requirements such as minority and woman owned businesses, historically
underutilized business, governing law, etc.), Any supplemental agreement
developed as a result of the Master Agreement is exclusively between the
Participating Agency and the Supplier (Contract Sales are reported to National IPA).

1.5 Objectivesof CooperativeProgram
This RFP is intended to achieve the following objectives regarding availability
through National IPA's cooperative program:
A. Provide a comprehensive competitively solicited and awarded national

agreement offering the Products covered by this solicitation to Participating
Public Agencies;

B. Establish the Master Agreement as the Supplier's primary go to market strategy
to Public Agencies nationwide;

C. Achieve cost savings for Supplier and Public Agencies through a single
solicitation process that will reduce the Supplier's need to respond to multiple
solicitations and Public Agencies need to conduct their own solicitation process;

D. Combine the aggregate purchasing volumes of Participating- Public Agencies to
achieve cost effective pricing.

2.0 REPRESENTATIONS AND COVENANTS
As a condition to Supplier entering into the Master Agreement, which would be available to
all Public Agencies, Supplier must make certain representations, warranties and covenants to
both the Principal Procurement Agency and National Il'A designed to ensure the Success of
the Master Agreement for all Participating Public Agencies as well as the Supplier.

2.1 Corporate Commitment
Supplier commits that (1) the Master Agreement has recei.ved all necessary corporate
authorizations and support of the Supplier's executive management, (2) the Master
Agreement is Supplier's primary "go to market" strategy for Public Agencies, (3) the
Master Agreement will be promoted to all Public Agencies, including any existing
customers, and Supplier will transition existing customers, upon their request, to the
Mastel' Agreement, and (4) that the Supplier has read and agrees to the terms and

Requirements for National Cooperative Contract
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conditions of the Administration Agreement with National IPA and will execute such
agreement concurrent with and as a condition of its execution of the Master
Agreement with the Principal Procurement Agency. Supplier will identify an
executive corporate sponsor and a separate national account manager within the RFP
response that will be responsible for the overall management of the Mastel'
Agreement.

2.2 Pricing Commitment
Supplier conunits the not-to-exceed pricing provided under the Master Agreement
pricing is its lowest available (net to buyer) to Public Agencies nationwide and
further commits that if a Participating Public Agency is eligible for lower pricing
through a national, state, regional or local or cooperative contract, that the Supplier
will match such lower pricing to that Participating Public Agency under the Mastel'
Agreement.

2.3 Sales Commitment
Supplier commits to aggressively market the Master Agreement as its go to market
strategy in this defined sector and that its sales force will be trained, engaged and
committed to offering the Master Agreement to Public Agencies through National
IFA nationwide. Supplier commits that all Master Agreement sales will be accurately
and timely reported to National IPA in accordance with the National IP A
Administration Agreement, Supplier also commits that its sales force will be
compensated, including sales incentives, for sales to Public Agencies under the
Master Agreement in a consistent or better manner compared to sales to Public
Agencies if the Supplier were not awarded the Mastel' Agreement.

3.0 SUPPLIER QUALIFICATIONS
Supplier must supply the following information in order for the Principal Procurement
Agency to determine Supplier's qualifications to extend the resulting Master Agreement to
Participating Public Agencies through National IPA.

3.1 Company
A. Brief history and description of your company.
B. Total number and location of sales persons employed by your company.
C. Number and location of support centers (if applicable).
D. AtIDUal sales for the three previous fiscal years.
E. Submit your FEIN and Dunn & Bradstreet report.

3.2 Distribution, Logistics
A Describe how your company proposes to distribute the products/service

nationwide.
B. Identify all other companies that will be involved in processing, handling or

shipping the products/service to the end user.
C. Provide the number, size and location of your company's distribution facilities,

warehouses and retail network as applicable.
D. State any return and restocking policy and fees, if applicable, associated with

returns.
E. Describe the full line of products and services offered by your company.

Requirements for National Cooperative Contract
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3.3 Marketing and Sales
A. Provide a detailed ninety-day plan beginning from award date of the Master

Agreement describing the strategy to immediately implement the Master
Agreement as your company's primary go to market strategy for Public Agencies
to your teams nationwide, to include, but not limited to:

i, Executive leadership endorsement and sponsorship of the award as the
public sector go-to-market strategy within first 10 days

ii. Training and education of your national sales force with participation
from the executive leadership of your company, along with the National
IPA team within first 90 days

B. Provide a detailed ninety-day plan beginning from award date of the Master
Agreement describing the strategy to market the Master Agreement to current
Participating Public Agencies, existing Pubic Agency customers of Supplier, as
well as to prospective Public Agencies nationwide immediately upon award, to
include, but not limited to:

1. Creation and distribution of a co-branded press release to trade
publications

ii. Announcement, contract details and contact information published on the
Supplier company website within first 90 days

iii. Design, publication and distribution of co-branded marketing materials
within first 90 days

iv, Commitment to attendance and participation with National IPA at
national (i.e. NTOP Annual Forum, NPI Conference, etc.), regional (i.e.
Regional NIGP Chapter Meetings, etc.) and supplier-specific trade shows,
conferences and meetings throughout the term of the Master Agreement

v. Commitment to attend, exhibit and participate at the NIGP Annual Forum
in an area reserved by National IPA for partner suppliers. Booth space
will be purchased and staffed by your company. In addition, you commit
to provide reasonable assistance to the overall promotion and marketing
efforts for the NIGP Annual Forum, as directed by National lP A.

VI. Design and publication of national and regional advertising in trade
publications throughout the term of the Master Agreement

vii. Ongoing marketing and promotion of the Mastel' Agreement throughout
its term (case studies, collateral pieces, presentations, promotions, etc.)

viii. Dedicated National IPA internet web-based homepage on Supplier
website with: .

• National IPA standard logo;
• Copy of original Request for Proposal;
• Copy of contract and amendments between Principal Procurement

Agency and Supplier;
• Summary of Products and pricing;
• Marketing Materials
• Electronic link to National IPA's website including the online

registration page;
• A dedicated toll free number and email address for National IPA

C. Describe how your company will transition any existing Public Agency
customers' accounts to the Master Agreement available nationally through
National IPA. Include a list of current cooperative contracts (regional and

Requirements for National Cooperative Contract
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national) your company holds and describe how the Master Agreement will be
positioned among the other cooperative agreements.

D. Acknowledge that your company agrees to provide its company/corporate logo(s)
to National IPA and agrees to provide permission for reproduction of such logo
in marketing communications and promotions. Acknowledge that use of
National IPA logo will require permission for reproduction, as well.

E. Supplier is responsible for proactive direct sales of Supplier's goods and services
to Public Agencies nationwide and the timely follow up to leads established by
National lPA. All sales materials are to use the National IPA logo. At a
minimum, the Supplier's sales initiatives should communicate:

i. Master Agreement was competitively solicited and publicly awarded by a
Principal Procurement Agency

ii, Best government pricing
iii. No cost to participate
iv. Non-exclusive contract

F. Supplier is responsible for the training of its national sales force 011 the Master
Agreement. At a minimum, sales training should include!

i. Key features of Master Agreement
if. Working knowledge of the solicitation process

iii. Awareness of the range of Public Agencies that can utilize the Master
Agreement through National IPA

iv. Knowledge of benefits of the use of cooperative contracts
G. Provide contact information for the person(s), who will be responsible for:

.i. Marketing
n, Sales
iii. Sales Support
iv. Financial Reporting
v. Contracts

H. Describe ill detail how your company's national sales force is structured,
including contact information for the highest-level executive in charge of the
sales team.

1. Explain in detail how the sales teams will work with the National IPA team to
implement, g1'OW and service the national program.

J, Explain in detail how your organization will manage the overall national program
throughout the term of the Master Agreement, including ongoing coordination of
marketing and sales efforts, timely new Participating Public Agency account set-
up, etc.

K. State the amount of your company's Public Agency sales for the previous fiscal
year. Provide a list of your top 10 Public Agency customers, the total purchases
for each for the previous fiscal year along with a key contact for each.

L. Describe your company's information systems capabilities and limitations
regarding order management through receipt of payment, including description
of multiple platforms that may be used for any of these functions.

M. Provide the Contract Sales (as defined in Section 10 of the National
Intergovernmental Purchasing Alliance Company Administration Agreement)
that your company will guarantee each year under the Master Agreement for the
initial three years of the Master Agreement ("Guaranteed Contract Sales"),

Requirements for National Cooperative Contract

"



$ .00 in year one
$ .00 in year two
$ .00 in year three
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To the extent Supplier guarantees minimum Contract Sales, the
administration fee shall be calculated based on the greater of the actual
Contract Sales and the GuaranteedContract Sales.

N. Even though it is anticipated that many Public Agencies will be able to utilize the
Master Agreement without further formal solicitation, there may be
circumstances where Public Agencies will issue their own solicitations. The
following options are available when responding to a solicitation for Products
covered under the Mastel' Agreement.

i. Respond with Master Agreement pricing (Contract Sales reported to
National IPA).

ii. If competitive conditions require pricing lower than the standard
Mastel' Agreement not-to-exceed pricing, Supplier may respond
with lower pricing through the Master Agreement. If Supplier is
awarded the contract, the sales are reported as Contract Sales to
National IFA under the Master Agreement

iii. Respond with pricing higher than Master Agreement only in the
unlikely event that the Public Agency refuses to utilize Master
Agreement (Contract Sales are not reported to NationallPA).

iv. If alternative or multiple proposals are permitted, respond with
pricing higher than Mastel' Agreement, and include Master
Agreement as the alternate or additional proposal.

Detail your strategies under these options when responding to a solicitation.

Requirements for National Cooperative Contract



WHEREAS, said Master Agreement provides that any or all public agencies, including
state and local governmental entities, public and private primary, secondary and higher education
entities, non-profit entities, and agencies for the public benefit (collectively, "Public Agencies"),
that register (either via registration on the National lPA website or execution of a Master
Intergovernmental Cooperative Purchasing Agreement, attached hereto as Exhibit B) (each,
hereinafter referred to as a "Participating Public Agency") may purchase Product at prices stated in
the Mastel' Agreement;

NATIONAL INTERGOVERNMENTAL PURClIASING ALLIANCE COMPANY EXffiBITS
EXHIBIT B· NATIONAL IPA ADMINISTRATION AGREEMENT, EXAMPLE

NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY
ADMINISTRATION AGREEMENT

THIS ADMINISTRATION AGREEMENT (this "Agreement") is made this _ day of~_
20.------->between National Intergovernmental Purchasing Alliance Company ("NationalIPN'), and
_~~~~ __ eSupplier").

RECITALS

WHEREAS, the (the "Principal Procurement Agency") has entered
into a Mastel' Agreement dated .Agreement No , by and between the
Principal Procurement Agency and Supplier, (as maybe amended from time to time in accordance
with the tenus thereof, the "Master Agreement"), as attached hereto as Exhibit A and incorporated
herein by reference as though fully set forth herein, for the purchase of
____________ (the "Product");

WHEREAS, Participating Public Agencies may access the Master Agreement which is
offered through National IPA to Public Agencies;

WHEREAS! National IPA serves as the contract administrator of the Mastel' Agreement on
behalf of Principal Procurement Agency;

DEFINITIONS

WHEREAS, Principal Procurement Agency desires National IPA to proceed with
administration of the Mastel' Agreement; and

WHEREAS, National IPA and Supplier desire to enter into this Agreement to make
available the Master Agreement to Participating Public Agencies and to set forth certain terms and
conditions governing the relationship between National IPA and Supplier.

NOW, THEREFORE, ill consideration of the payments to be made hereunder and the
mutual covenants contained in this Agreement, National IPA and Supplier hereby agree as follows:

1. Capitalized terms used in this Agreement and not otherwise defined herein shall have
the meanings given to them in the Master Agreement.

.r
\
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TERMS AND CONDITIONS

NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS
EXHIBIT B- NATIONAL IPA ADMINISTRATION AGREEMENT t EXAMPLE

2. The Master Agreement and the terms and conditions contained therein shall apply to
this Agreement except as expressly changed or modified by this Agreement. Supplier
acknowledges and agrees that the covenants and agreements of Supplier set forth in the solicitation
and Supplier's response thereto resulting in the Master Agreement are incorporated herein and are
an integral part hereof.

3. National IPA shall be afforded all of the rights, privileges and indemnifications
afforded to Principal Procurement Agency by or from Supplier under the Master Agreement, and
such rights, privileges and indemnifications shall accrue and apply with equal effect to National
IPA, its agents, employees, directors, and representatives under this Agreement including, but not
limited to, Supplier's obligation to obtain appropriate insurance.

4. National IPA shall perform all of its duties, responsibilities and obligations as
contract administrator of the Master Agreement on behalf of Principal Procurement Agency as set
forth herein, and Supplier hereby acknowledges and agrees that all duties, responsibilities and
obligations will be undertaken by NationallPA solely in its capacity as the contract administrator
under the Mastel' Agreement.

5. With respect to any purchases by Principal Procurement Agency or any Participating
Public Agency pursuant to the Master Agreement, National IPA shall not be: (i) construed as a
dealer, re-rnarketer, representative, partner or agent of any type of the Supplier, Principal
Procurement Agency or any Participating Public Agency; (ii) obligated, liable or responsible for
any order for Product made by Principal Procurement Agency or any Participating Public Agency
or any employee thereof under the Mastel' Agreement or for any payment required to be made with
respect to such order for Product; and (iii) obligated, liable or responsible for any failure by
Principal Procurement Agency or any Participating Public Agency to comply with procedures or
requirements of applicable law or the Master Agreement or to obtain the due authorization and
approval necessary to purchase under the Master Agreement. National IPA makes no representation
or guaranty with respect to any minimum purchases by Principal Procurement Agency or any
Participating Public Agency or any employee thereof under this Agreement or the Mastel'
Agreement.

6, National IPA shall not be responsible for Supplier's performance under the Master
Agreement, and Supplier shall hold National IPA harmless from any liability 111atmay arise from
the acts or omissions of Supplier in connection with the Master Agreement.

7. WITHOUT LIMITlNG THE GEN.ERALITY OF THE FOREGOING, NATIONAL
IPA EXPRESSLY DISCLAIMS ALL EXPRESS OR IMPLIED REPRESENTATIONS AND
WARRANTIES REGARDING NATIONAL lPA' S PERFORMANCE AS A CONTRACT
ADMINISTRATOR OF THE MASlER AGREEMENT. NATIONAL IPA SHALL NOT BE
LIABLE IN ANY WAY FOR ANY SPECIAL, INCIDENTAL, INDn~ECT, CONSEQUENTIAL,
EXEMPLARY, PUNITIVE, OR RELIANCE DAlVlAGES, EVEN IF NATIONAL IPA IS
ADVISED OF THE POSSmlLITY OF SUCH DAMAGES.

TERM OF AGREEMENT; TERMINATION
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS
EXHIBIT B- NATIONAL IPA ADMINISTRATION AGREEMENT, EXAMPLE

8. This Agreement shall be in effect so long as the Master Agreement remains in effect,
provided, however, that the provisions of Sections 3 - 8 and 14 - 23, hereof and the
indemnifications afforded by the Supplier to National IPA in the Master Agreement, to the extent
such provisions survive any expiration or termination of the Master Agreement, shall survive the
expiration or termination of this Agreement.

9. Supplier's failure to maintain its covenants and commitments contained in tbis
Agreement or any action of the Supplier which gives rise to a right by Principal Procurement
Agency to terminate the Master Agreement shall constitute a material breach of this Agreement and
if not cured within thirty (30) days of written notice to Supplier shall be deemed a cause for
termination of this Agreement at National IPA's sale discretion. Notwithstanding anything
contained herein to the contrary, this Agreement shall terminate on the date of the termination or
expiration of the Master Agreement.

NATIONAL PROMOTION

10. National IPA and Supplier shall publicize and promote the availability of the Master
Agreement's products and services to Public Agencies and such agencies' employees. Supplier shall
require each Public Agency to register its participation in the National IPA program by either
registering on the National IPA website, www.nationalipa.org, or executing a Master
Intergovernmental Cooperative Purchasing Agreement prior to processing the Participating Public
Agency's first sales order. Upon request, Supplier shall make available to interested Public
Agencies a copy of the Master Agreement and such price lists or quotes as may be necessary f01'
such Public Agencies to evaluate potential purchases.

11. Supplier shall provide such marketing and administrative support as set forth in the
solicitation resulting in the Mastel' Agreement, including assisting in development of marketing
materials as reasonably requested by Principal Procurement Agency and National IPA. Supplier
shall be responsible for obtaining permission or license of use and payment of any license fees for
all content and images Supplier provides to National IPA 01' posts on the National IPA website.
Supplier shall indemnify, defend and hold harmless National IPA for use of all such content and
images including copyright infringement claims, Supplier and National IPA each hereby grant to
the other party a limited, revocable, non-transferable, non-sub licensable right to use such party's
logo (each, the "Logo") solely for use in marketing the Master Agreement Each party shall provide
the other party with the standard terms of use of such party's Logo, and such party shall comply
with such terms in all material respects. Both patties shall obtain approval from the other party
prior to use of such party's Logo. Notwithstanding the foregoing, the parties understand and agree
that except as provided herein neither party shall have any right, title or interest in the other party's
Logo. Upon termination of this Agreement, each party shall immediately cease use of the other
party's Logo.

ADMINISTRATIVE FEE, REPORTING & PAYMENT

12. An "Administrative Fee" shall be defined and due to National IPA from Supplier in
the amount of _ percent (_ %) ("Administrative Fee Percentage)') multiplied by the total purchase
amount paid to Supplier, less refunds, credits on returns, rebates and discounts, for the sale of
products and/or services to Principal Procurement Agency and Participating Public Agencies
pursuant to the Master Agreement (as amended from time to time and including any renewal
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS
EXHIBIT B· NATIONAL lPA ADMINISTRATION AGREEMENT, EXAMPLE

thereof) ("Conh'act Sales"). From time to time the patties may mutually agree in writing to a lower
Administrative Fee Percentage for a specifically identified Participating Public Agency's Contract
Sales.

13. Supplier shall provide National IPA with an electronic accounting report monthly, in
the format prescribed by NationallPA, summarizing all Contract Sales for each calendar month,
The Contract Sales reporting format is provided as Exhibit C ("Contract Sales Report"), attached
hereto and incorporated herein by reference, Contract Sales Reports for each calendar month shall
be provided by Supplier to NationallPA by the 10til day of the following month. Failure to provide
a Contract Sales Report within the time and manner specified herein shall constitute a material
breach of this Agreement and if not cured within thirty (30) days of written notice to Supplier shall
be deemed a cause for termination of the Master Agreement, at Principal Procurement Agency's
sole discretion, and/or this Agreement, at National If'A's sale discretion.

14. Administrative Fee payments are to be paid by Supplier to National IPA at the frequency
and on the due date stated in Section 13, above, for Supplier's submission of corresponding
Contract Sales Reports. Administrative Fee payments are to be made via Automated Clearing
House (ACH) to the National IPA designated financiaUnstitution identified in Exhibit D. Failure
to provide a payment of the Administrative Fee within the time and manner specified herein shall
constitute a material breach of this Agreement and if not cured within thirty (30) days of written
notice to Supplier shall be deemed a cause for termination of the Master Agreement, at Principal
Procurement Agency's sole discretion, and/or this Agreement, at National IPA's sole discretion. All
Administrative Fees not paid when due shall bear interest at a rate equal to the lesser of one and
one-half percent (1 1.12%) per month or the maximum rate permitted by law until paid in full.

15. Supplier shall maintain an accounting of all purchases made by Participating Public
Agencies under the Master Agreement. National WA, or its designee, in National IPA's sole
discretion, reserves the right to compare Participating Public Agency records with Contract Sales
Reports submitted by Supplier for a period of four (4) years from the date NationallPA receives
such report. In addition, National IFA may engage a third party to conduct an independent audit of
Supplier's monthly reports. In the event of such an audit, Supplier shall provide all materials
reasonably requested relating to such audit by National IPA at the location designated by National
lPA. In the event an underreporting of Contract Sales and a resulting underpayment of
Administrative Fees is revealed, National IPA will notify the Supplier in writing. Supplier will
have thirty (30) days from the date of such notice to resolve the discrepancy to National IPA's
reasonable satisfaction, including payment of any Administrative Fees due and owing, together with
interest thereon in accordance with Section 13, and reimbursement of National IPA's costs and
expenses related to such audit.

GENERAL PROVISIONS

16. This Agreement, the Master Agreement and the exhibits referenced herein supersede
any and all other agreements, either oral or in writing, between the parties hereto with respect to the
subject matter hereto and no other agreement, statement, or promise relating to the subject matter of
this Agreement which is not contained or incorporated herein shall be valid 01' binding. In the event
of any conflict between the provisions of this Agreement and the Master Agreement, as between
NationallPA and Supplier, the provisions of this Agreement shall prevail.
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20. If any provision of this Agreement shall be deemed to be, or shall in fact be, illegal,
inoperative or unenforceable, the same shall not affect any other provision or provisions herein
contained or render the same invalid, inoperative or unenforceable to any extent whatever, and this
Agreement will be construed by limiting or invalidating such provision to the minimum extent
necessary to make such provision valid, legal and enforceable.

A. National Intergovernmental Purchasing Alliance Company

NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHillITS
EXHIBIT B· NATIONAL IPA ADMINISTRATION AGREEMENT, EXAMPLE

, 17. If any action at law or in equity is brought to enforce or interpret the provisions of
this Agreement or to recover any Administrative Fee and accrued interest, the prevailing party shall
be entitled to reasonable attorney's fees and costs in addition to any other relief to which it may be
entitled.

18, This Agreement and National IPA's rights and obligations hereunder may be
assigned at National IPA's sole discretion to an affiliate of National IPA, any purchaser of any or all
or substantially all of the assets of National !PA, or the successor entity as a result of a merger,
reorganization, consolidation, conversion 01' change of control, whether by operation of law or
otherwise, Supplier may not assign its obligations hereunder without the prior written consent of
National IP A,

19. All written communications given hereunder shall be delivered by first-class mail,
postage prepaid, or overnight delivery on receipt to the addresses as set forth below.

National IF A
Attn; President
2555 Meridian Blvd
Suite 300
Franklin, TN 37067

I B. Supplier

21. This Agreement may not be amended, changed, modified, or altered without the
prior written consent of the parties hereto, and no provision of this Agreement may be discharged or
waived, except by a writing signed by the parties. A waiver of any particular provision will not be
deemed a waiver of any other provision, nor will a waiver given on one occasion be deemed to
apply to any other occasion,

22. This Agreement shall inure to the benefit of and shall be binding upon National IPA,
the Supplier and any respective successor and assign thereto; subject, however, to the limitations
contained herein.

23. This Agreement will be construed under and governed by the laws of the State of
Delaware, excluding its conflicts of law provisions and any action arising out of or related to 011S
Agreement shall be commenced solely and exclusively in the state or federal courts in Williamson
County Tennessee.
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Signature

NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS
EXHIBIT Il-NATIONALIPA ADMINISTRATION AGREEMENT, EXAMPLE

24. This Agreement may be executed in counterparts, each of which is an original but all
of which, together, shall constitute but one and the same instrument. The exchange of copies of this
Agreement and of signature pages by facsimile, or by .pdf or similar electronic transmission, will
constitute effective execution and delivery of this Agreement as to the parties and may be used in lieu of
the original Agreement for all purposes, Signatures of the parties transmitted by facsimile, or by .pdf or
similar electronic transmission, will be deemed to be their original signatures for any purpose
whatsoever.

Authorized Signature, Supplier NATIONAL INTERGOVERNMENTAL
PURCHASING ALLIANCE COMPANY

Signature

Name
Ward H. Brown
Name

Title
Chief Operating Officer
Title

Date Date
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NOW, THEREFORE, in consideration of the mutual promises contained in this Agreement, and
of the mutual benefits to result, the parties hereby agree as follows:

NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS
EXHIBIT C - NATIONAL IPA MASTER INTERGOVERNMENTAL COOPERATIVE PURCHASING

AGREEMENT, EXAMPLE

MASTER INIERGQYER!sMENTAL COOPERATIVE PlJRCHASING AGREEMELST

This Master Intergovernmental Cooperative Purchasing Agreement (this "A~l'eement") is entered
into by and between those certain government agencies that execute a Principal Procurement Agency
Certificate ("Princinal procurement ~2encies") with National Intergovernmental Purchasing Alliance
Company ("National IPA") to be appended and made a part hereof and such other public agencies
("Pa)'tjcipatl~ PqhU!; A!;!encies") who register to participate in the cooperative purchasing programs
administered by National IPA and its affiliates and subsidiaries (collectively, the "National IrA Parties")
by either registering on a National lPA Party website (such as www.nationauf?ll,ill&), 01 by executing a
copy of this Agreement.

RECITALS

WHEREAS, after a competitive solicitation and selection process by Principal Procurement
Agencies, a number of suppliers have entered into "Master Agreements" (herein so called) to provide a
variety of goods, products and services ("Products") to the applicable Principal Procurement Agency and
the Participating Public Agencies;

WHEREAS, Master Agreements are made available by Principal Procurement Agencies through
the National IPA Patties and provide that Participating Public Agencies may purchase Products on the
same terms, conditions and pricing as the Principal Procurement Agency, subject to any applicable federal
and/or local purchasing ordinances and the laws of the State of purchase; and

WHEREAS, in addition to Master Agreements, the National IPA Patties may from time to time
offer Participating Public Agencies the opportunity to acquire Products through other group purchasing
agreements.

1. Each party will facilitate the cooperative procurement of Products.

2. The Participating Public Agencies shall procure Products in accordance with and subject to
the relevant federal, state and local statutes, ordinances, rules and regulations that govern
Participating Public Agency's procurement practices. The Participating Public Agencies
hereby acknowledge and agree that it is the intent of the parties that all provisions of this
Agreement and that Principal Procurement Agencies' participation in 111eprogram described
herein comply with all applicable laws, including but not limited to the requirements of 42
CPR § lOOl.952(h), as may be amended from time to tlme. The Participating Public
Agencies further acknowledge and agree that they are solely responsible for their
compliance with all applicable "safe harbor" regulations, including but not limited to any
and all obligations to fully and accurately report discounts and incentives.

3. The Participating Public Agency represents and warrants that the Participating Public
Agency 1s not a hospital and is not purchasing Products on behalf of a hospital.

4. The cooperative use of Master Agreements shall be in accordance with the terms and

Requirements for National Cooperative Contract



conditions of the Mastel' Agreements, except as modification of those terms and conditions
is otherwise required by applicable federal, state or local law.

NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS
EXHIBIT C- NATIONAL IPA MASTER INTERGOVERNMENTAL COPERATIVE PURCHASING

AGREEMENT, EXAMPLE

5. The Principal Procurement Agencies will make available, upon reasonable request, Master
Agreement information which may assist in improving the procurement of Products by the
Participating Public Agencies.

6. The Participating Public Agency agrees the National JPA Parties may provide access to
group purchasing organization ("~") agreements directly or indirectly by enrolling the
Participating Public Agency in another GPO's purchasing program, including but not
limited to Vizient Source, LLC, Provista, Inc. and other National IPA affiliates and
subsidiaries; provided the purchase of Products through a National IPA Party or any other
GPO shall be at the Participating Public Agency's sale discretion.

7. The Participating Public Agencies (each a "Pl'Ocurin2' Path;") that procure Products
through any Master Agreement 01' GPO Product supply agreement (each a "!i£Q
Contract") will make timely payments to the distributor, manufacturer or other vendor
(collectively, "Sypplier") for Products received in accordance with the terms and
conditions of the Master Agreement or GPO Contract, as applicable. Payment for Products
and inspections 11l1d acceptance of Products ordered by the Procuring Party shall be the
exclusive obligation of such Procuring Party, Disputes between Procuring Party and any
Supplier shall be resolved in accordance with the law and venue rules of the State of
purchase unless otherwise agreed to by tile Procuring Patty and Supplier.

Requirements for National Cooperative Contract

8. The Procuring Party shall not use this Agreement as a method for obtaining additional
concessions or reduced prices fat similar products or services.

9. The Procuring Party shall be responsible for the ordering of Products under this Agreement.
A non-procuring party shall not be liable in any fashion for any violation by a Procuring
Party, and, to the extent permitted by applicable law, the Procuring Party shall hold non-
procuring party harmless from any liability that may arise fr0111 the acts or omissions of the
Procuring Party.

10. WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, THE NATIONAL
IPA PARTIES EXPRESSLY DISCLAIM ALL EXPRESS OR IMPLIED
REPRESENTATIONS AND WARRANTIES REGARDING ANY PRODUCT, MASTER
AGREEMENT AND GPO CONTRACT. THE NATIONAL IPA PARTIES SHALL NOT
BE LIABLE IN ANY WAY FOR ANY SPECIAL, INCIDENTAL, INDIRECT,
CONSEQUENTIAL, EXEl\.rIPLARY, PUNITIVE, OR RELIANCE DAMAGES, EVEN IF
THE NATIONAL JPA PARTIES ARE ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. FURTIlER, THE PROCURING PARTY ACKNOWLEDGES AND
AGREES THAT THE NATIONAL IPA PARTIES SHALL HAVE NO LIABILITY FOR
ANY ACT OR OMISSION BY A SUPPLIER OR OTHER PARTY UNDER A MASTER
AGREEMENT OR GPO CONTRACT.



11. This Agreement shall remain in effect until termination by a party giving thirty (30) days'
written notice to the other party. The provisions of Paragraphs 6 " 10 hereof shall survive
any such termination.

NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS
EXHIBIT C- NATIONAL IPA MASTER INTERGOVERNMENTAL COPERATIVE PURCHASING

AGREEMENT,EXAMPLE

12. This Agreement shall take effect upon (i) execution of the Principal Procurement Agency
Certificate, or (ii) the registration on a National IPA Party website or the execution of this
Agreement by a Participating Public Agency, as applicable.
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXlllBIl'S
EXIllBIT D - NATIONAL IPA PRINCIPAL PROCUREMENT AGENCY CERTIFICATE,EXAMPLE

PRINCIPAL PROCUREMENT AGElSCY CERTIFICATE

In its capacity as a Principal Procurement Agency (as defined below) for National
Intergovernmental Purchasing Alliance Company ("National IPA"), [NAME OF PPA] agrees to
pursue Master Agreements £01' Products as specified in the attached Exhibits to this Principal
Procurement Agency Certificate.

I hereby acknowledge, in my capacity as of and on behalf of [NAME OF PPAl
(''Principal Procurement Agency"), that I have read and hereby agree to the general terms and
conditions set forth in the attached Master Intergovernmental Cooperative Purchasing Agreement
regulating the use of the Master Agreements and purchase of Products that from time to time are
made available by Principal Procurement Agencies to Participating Public Agencies nationwide
through National IT'A.

I understand that the purchase of one or mom Products under the provisions of the Master
Intergovernmental Cooperative Purchasing Agreement is at the sole and complete discretion of the
Participating Public Agency.

Authorized Signature, [PRINCIPAL PROCUREMENT AGENCy]

Signature

Name

Title

Date
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXmBlTS
EXHIBIT F· NATIONAL IPA ADVERTISING COMPLIANCE REQUIREMENT

Pursuant to certain state notice provisions, including but not limited to Oregon Revised Statutes Chapter 279A,220, the following
public agencies and political subdivisions of the referenced public agencies are eligible to register with Nationalll' A and access the
Master Agreement contract award made pursuant to this solicitation, and are hereby given notice of the foregoing request for
proposals for purposes of complying with the procedural requirements of said statutes:

Nationwide'
State of Alabama+ SMe of Hawaii State ofMassachusetts Slate of NewMexico State of South

Dakota
State of Alaska State of Idaho State of Michiaan State ofNew York State of Tennes~
State of Arizona State of Illinois State of Minnesota State ofNorth Carolina State of Texas
State of Arkansas State of'Indlana State of Mississipp! State of North Dakota State of Utah
State of California State of Iowa State of Missouri Stille of Ohio Stale of Vermont
State of Colorado Slate o{Kansas Slate of Montana State ofOldahoma* Stale ofVi1'Jl:inia
State of Connecticut State of Kentucky Slate of Ncbrnska ,. State of Oregon State ofWashjnJ!loll_~
State of Delaware SMe of Louisiana State of Nevada State of Peunsylvauia State of West

Virginia
State of Florida State of Maine State of NewHamnshire State of Rhode Island State of Wisconsin
Stale of Georgia State of Maryland State of New Jersev State of'South Carolina Slate of Wyoming
District of Columbia -

--
Lists of political subdivisions and local governments in the above referenced states / districts may be found at
htlp:/lwww.usa,goy/Agencies/State and Territories .shtml and IlttpS:/lwww.usa.gov/locaJ-gove1'11menw,

*801118 public agencies and political subdivisions of these states may be restricted by state statutes that limit competition among
cooperative purchasing organizatlons by only allowing use of purchasing cooperatives sponsored by certain National Associations.

Certain Public Agencies and Political Subdivisions:

CITruS, TOWNS, VILLAGES AND nOROUGHS CITYAND COUNTY OF HONOLULU, HI
INCLUDING BUT NOT LIMITED TO: CITYOFKENNER, LA
BAKEk CITY GOLF COURSE, OR CITYOF LA GRANDE, OR
CITY OF ADAIR VllLAGE, OR CITYOFLAFAYETrE,LA
ClTY OFASHLAND, OR CITY OFLAKE CHARLES, OR
CITY OF AUMSVILLE, OR CITY OFLEBANON, OR
CITY OFAURORA, OR CITY OFMCMINNVILl,E, OR
CITY OFBAKER, OR CITY OFMEDFORD, OR
CITY OFBATON ROUGE, LA CITY OFMETAIRIE, LA
CITY OFBEAVERTDN, OR CITY OFMILL CITY, OR
CITY OFBEND, OR CITY OF MILWAUKIE, OR
CITY OFBOARDMAN, OR CITY OF MONROE, LA
CITY OFBONANAZA, OR CITYOF MOSIER, OR
CITY OFBOSSIER CiTY, LA CITYOF NEW ORLEANS, LA
CITY OFBROOKINGS, OR CITYOF NORTHPLAINS, OR
CITY OF BURNS, OR CITYOF OllliGON CITY, OR
CITY OF CANBY, OR CITY OF PILOT ROCK, OR
ClTY OF CANYONVILLE, on CI1Y OF PORTLAND, OR
CITY OF CLATSKANIE, OR CITY OF POWERS, on
CITY OF COBURG, OR CITYOF PRINEVILLE, OR
crrv OF CONDON, OR CITYOF REDMOND, OR
CITY OFCOQUILLE, OR CITY OF REEDSPORT, OR
CITY OFCORVALLI, OR CITY OF RIDDLE, OR
CITY OF COkVALLIS PARKS ANDRECREATION crrr OFROGUE RIVER, OR
DEPARTMENT, OR CITY OFROSEBURG, OR
CITY OF COTTAGE GROVE, OR CITY OF SALEM, OR
CITY OFDONALD,OR CITY OF SANDY, OR
CITY OF EUGENE, OR CITY OF SCAPPOOSB, OR
CITY OF FOREST GROVE, OR CITY OF SHADYCOVE, OR
CITY OF GOLD HILL, OR CITY OF SHERWOOD, OR
CITY OF GRANTS PASS, OR CITY OF SHREVEPORT,LA
CITY OF GRESHAM, OR CITY OF SILVERTON, OR
CITY OFHILLSBORO, OR CITYOF SPRINGFIEW, OR
CITY OF lNDEPENDENCE, OR CITYOF ST. HELENS, OR
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CITY OF ST. PAUL, OR
CITY OF SULPHUR, LA
CITY OF TlGARD, OR
CITY OF TROUTDALE, OR
CITY OF TUALATIN, OR
CITY OF WALKER, LA
CITY OF WARRENTON, OR
CITY OF WEST LINN, OR
CITY OF WILSONVILLE, OR
CITY OF WINSTON, OR
CITY OF WOODBURN, OR
LEAGVE OF OREGON CITES
THE CITY OF HAPPY V ALLEY OREGON
ALPINE,VT
ALTA,VT
ALTAMONT, vr
ALTON,UT
AMALGA,UT
AMERICAN FORK CITY, DT
ANNABELLA, DT
ANTIMONY, Dr
APPLE VALLEY, VT
AURORA,UT
BALLARD,UT
BEAR RIVER CITY, DT
BEAVER,DT
BICKNELL, VT
BIG WATER, UT
BLANDING, DT
BLUFFDALE, UT
BOULDER,UT
CITY OF BOUNTIFUL, UT
BRIANHBAD, UT
BRIGHAM CITY CORPORA nON, UT
BRYCE CANYON CITY, VT
CANNONV1LLE, DT
CASTLE DALE, DT
CASTLE VALLEY, UT
CITY OF CEDAR CITY, ur
CEDAR FORT, UT
CITY OF CEDAR HILLS, UT
CENTERFIELD, UT
CENTERVILLE CITY CORPORATION, UT
CENTRAL V ALLEY, U1'
CHARLESTON, DT
CIRCLEVILLE, ill
CLARKSTON, VI'
CLAWSON,UT
CLEARFIELD, VT
CLEVELAND,UT
CLINTON CITY CORPORATION, DT
COALVILLE, UT
CORJNNE,UT
CORNISH,VT
COTTONWOOD HEtGHTS, UT
DANIEL,UT
DELTA,vr
DEWEYVILLE, VT
DRAPER CITY, UT
DUCHESNE, UT
EAGLE MOUNTAIN, DT
EAST CARBON, UT
ELK RIDGE, DT
ELMO, UT
ELSINORE, UT
ELWOOD,VT

EMERY,D1'
ENOCH,UT
ENTERPRISE, UT
EPHRAIM,UT
ESCALANTE, UT
EUREKA,VT
FAIRFIELD, UT
FAIRVIEW, UT
FARMINGTON, UT
FARR WEST, UT
FAYETTE,UT
FERRON,VT
FIELDING, DT
FILLMORE, UT
FOUNTAIN GREEN, UT
FRANCIS,UT
FRUIT HEIGHTS, UT
GARDEN CITY, UT
GARLAND,OT
GENOLA,VT
GLENDALE, trr
GLENWOOD, UT
GOSHEN,UT
GRANTSVILLE, UT
GREEN RIVER, VT
GUNNISON, trr
HANKSVILLE, UT
HARRISVILLE, UT
HATCH,UT
HEBER crrv CORPORATION, UT
HELPER,UT
HENEFER,UT
HENRIEVILLE, UT
HERRIMAN, ur
E1IDEOVT, VT
HIGHLAND, UT
HILDALE,UT
H1NCKLEY, VT
HOLDEN,UT
HOLLADAY, UT
HONEYVILLE, VI'
HOOPER,UT
HOWELL,VT
HUNTINGTON, UT
HUNTSVILLE, UT
CITY OF IHJRRlCANE, OT
HYDE PARK, VT
HYRUM,UT
INDEPENDENCE, UT
IVINS, Dr
JOSEPH,UT
JUNCTION, VT
KAMAS,DT
KANAB,UT
KANARRAVILLE, UT
KANOSH,OI
KAYSVILLE, UT
KINGSTON, UT
KOOSHAREM, UT
LAKETOWN, UT
LA VERKIN, UT
LAYTON,UT
LEAM1NGTON, Dr
LEEDS,VT
LEHI CITY CORPORATION, trr
LEVAN,UT
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LEWISTON, UT
LINDON,UT
LOA,UT
LOGAN CITY, UT
LYMAN,UT
LYNNDYL,UT
MANILA,UT
MANTI,UT
MANTUA,UT
MAPLETON, DT
MARRIOTT-SLATERVILLE, DT
MARYSVALE, UT
MAYFIELD, DT
MEADOW,DT
MENDON,UT
MIDVALE CITY INC., DT
MIDWAY,UT
MILFORD,UT
MILLVILLE, UT
MINERSVILLE, UT
MOAB,UT
MONA,DT
MONROE,DT
CITY OF MONTICELLO, UT
MORGAN,UT
MORONl,UT
MOUNT PLEASANT, UT
MURRAY CITY CORPORATION, UT
MYTON,UT
NAPLES, TIT
NEPHI,DT
NEW HARMONY, DT
NEWTON,UT
NIBLEY,DT
NORTH LOGAN, UT
NORTH OGDEN, UT
NORTH SALT LAIW CITY, ur
OAKCITY,UT
OAKLEY,UT
OGDEN CITY CORPORATION, UT
OPHIR,UT
ORANGEVILLE, DT
ORDERVILLE, DT
OREM,DT
PANGUITCH, DT
PARADISE, UT
PARAGONAH, UT
PARK CITY, UT
PAROWAN,DT
PAYSON,DT
PERRY,DT
PLAIN CITY, UT
PLEASANT GROVE CITY, DT
PLEASANT VIEW, VT
PLYMOUTH, Dr
PORTAGE,VT
PRICE, ill
PROVIDENCE, UT
PROVO,Ul'
RANDOU>H, trr
REDMOND,UT
RICHFIELD, VT
RICHMOND, UT
RIVERDALE, ill
RIVER HEIGHTS, UT
RIVERTON CITY, UT

ROCKVILLE, ur
ROCKY RIDGE, UT
ROOSEVELT crrv CORPORATION, VT
ROY,UT
RUSH VALLEY, UT
CITY OF ST. GEORGE, UT
SALEM, lIT
SALINA,UT
SALT LAKE CITY CORPORATION, DT
SANDY,UT
SANTA CLARA, UT
SANTAQUIN, TIT
SARATOGA SPRINGS, UT
SCIPIO,UT
SCOFIELD, trr
SIGURD,DT
SMITHFlELD, trr
SNOWVILLE, UT
CITY OF SOUTH JORDAN, DT
sourn OGDEN, UT
CITY OF SOUTH SALT LAKE, VT
SOUTH WEBER, DT
SPANISH FORK, UT
SPRING CITY, UT
SPRJNGDALE, UT
SPRINGVILLE, trr
STBRUNG,UT
STOCKTON, ur
SUNNYSmE, VI'
SUNSET CITY CORP, Ul'
SYRACUSE, UT
TABIONA,VT
CITY OFTA YLORSVilLE, ur
TOORLE CITY CORPORA110N, UT
TOQUERVILLE, trr
1'OR"REY,UT
TREMONTON CITY, UT
TRENTON,UT
TROPIC,liT
VINTAH,UT
VERNAL CITY, UT
VERNON,DT
VINEYARD, UT
VIRGIN,lIT
WALES,DT
WALLSEURG, UT
WASHINGTON CITY, DT
WASHINGTON TERRACE, UT
WElLINGTON, DT
WElLSVILLE, DT
WENDOVER, DT
WEST BOUNTIFUL, UT
WEST HAVEN, ur
WEST JORDAN, UT
WESTPOINT, DT
WEST VALLEY CITY, trr
WILLARD,UT
WOODLAND IDLLS, UT
WOODRUFF, UT
WOODS CROSS, UT

COUNTIES AND PARISHES INCLUDING BlIT NOT
LIMl,1'EO TO:
ASCENSION PARISH, LA
ASCENSlON PARISH, LA, CLEAR OF COURT
CADDO PARISH, LA
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CALCASIEU PARISH, LA
CALCASIEU PARISH SHERlFF'S OFFICE, LA
CITY AND COUNTY OF HONOLULU, HI
CLACKAMASCODNTY,OR
CLACKAMAS COUNTYDEPT OF TRANSPORTATION,
OR
ClA TSOP COUNTY, OR
COLUMBIA COUNTY, OR
COOS COUNTY, OR
COOS COUNTY HIGHWAY DEPARTMENT, OR
COUNTY OF HAW All, OR
CROOK COUNTY, OR
CROOK COUNTY ROAD DEPARlMENT, DR
CURRY COUNTY, OR
DESCHUTES COUNTY, OR
DOUGLAS COUNTY, OR
EAST BATON ROUGE PARISH, LA
GILLIAM COUNTY, OR
GRANT COUNTY, OR
HARNEY COUNTY, OR
HARNEY COUNTY SHERIFFS OFFlCE, OR
HAW All COUNTY, lIT
HOOD RIVER COUNTY, OR
JACKSON COUNTY, OR
JEFFERSON COUNTY, OR
JEFPERSON PARISH, LA
JOSEPHINE COUNTY GOVERNMENT, OR
LAFAYE'ITE CONSOLIDATED GOVERNMENT, LA
LAFA YETfE PARISH, LA
LAF AYETfE PARISH CONVENTION & VISITORS
COMMISSION
LAFOURCHE PARISH, LA
KAUAl COUNTY, HI
KLAMATH COUNTY, OR
LAKE COUNTY, OR
LANE COUNTY, OR
LINCOLN COUNTY, OR
LINN COUNTY, OR
LIVINGSTON PARISH, LA
MALI-IEUR COUNTY, OR
MAUl COUNTY, HI
MARION COUNTY, SALEM, OR
MORROW COUNTY, OR
MULTNOMAH COUNTY, OR
MULTNOMAH COUNTY BUSINESS AND
COIv1MUNITY SERVICES, OR
MULTNOMAH COUNTY SHERIFFS OFFICE, OR
MULTNOMAH LAW LIBRARY, OR
ORLEANS PARISH, LA
PLAQUEMINES PARISH, LA
POLK COUNTY, OR
RAPIDES PARISH, LA
SAINT CHARLES PARISH, LA
SAINT CHARLES PARISH PUBLIC SCHOOLS, LA
SAINT LANDRY PARISH, LA
SAlNTTAMMANY PARlSH, LA
SHERMAN COUNTY, OR
TERREBONNE PARISI-I, LA
'tILLAMOOK COUNTY, OR
TILLAMOOK COUNTY SHERIFF'S OFFICE, OR
TILLAMOOK COUNTY GENERAL HOSPITAL, OR
UMATILLA COUNTY, OR
UNION COUNTY, OR
WAllOWA COUNTY, OR
WASCO COUNTY, OR
WASHINGTON COUNTY, OR

WEST BATON ROUGE PARISH, LA
WHEELER COUNTY, OR
YAMillLL COUNTY, OR
COUNTY OF BOX ELDER, UT
COUNTY OF CACHE, DT
COUNTY OF RICH, DT
COUNTY OF WEBER, DT
COUNTY OF MORGAN, UT
COUNTY OF DAVIS, UT
COUNTY OF SUMMIT, UT
COUNTY OF DAGGE1T, UT
COUNTY OF SALT LAKE, UT
COUNTY OF TOOELE, UT
COUNTY OFD'TAH, UT
COUNTY OF WASATCH, UT
COUNTY OF DUCHESNE, UT
COUNTY OF UlNTAH, UT
COUNTY OF CARBON, UT
COUNTY OF SANPETE, UT
COUNTY OF JUAB, UT
COUNTY OF MILLARD, UT
COUNTY OF SEVIER, UT
COUNTY OF EMERY, UT
COUNTY OF GRAND, UT
COUNTY OF BEVER, UT
COUNTY OF PIUTE, UT
COUNTYOFWAYNE,UT
COUNTY OF SAN JUAN, UT
COUNTY OF GARFIELD, lIT
COUNTY OF KANE, ur
COUNTY OF IRON, UT
COUNTY OF WASHINGTON, UT

OTHER AGENCIES INCLUDING ASSOCIATIONS,
HOARnS, mSTRICTS, COMMISSIONS, COUNcn.s,
PUBLIC CORPORATIONS, PUBLIC DEVELOPMENT
AUTHORITIES,RESERVATIONSANDUTll..ITIES
INCLUDING HUT NOT LIMITED TO:
BANKS FIRE DISTRICT, OR
BATON ROUGE WATER COMPANY
BEND METRO PARK AND RECREATION DISTRlCT
BIENVILLE PAlUSH Fm.E PROTECTION DlSTRICT 6,
LA
BOARDMAN PARK AND RECREATION DlSTRlCT
CENTRAL CITY ECONOMIC OPPORTUNITY CORP, LA
CENTRAL OREGON INTERGOVERNMENTAL
COUNCIL
CITY OF BOGALUSA SCHOOL BOARD, LA
CLACKAMAS RIVER WATER
CLATSKANIE PEOPLE'S UTILITY DISTRICT
CLEAN WATER SERVICES
CONF8DERATED TIUBES OF THE UMATILLA INDIAN
RESERVATION
COOS FOREST PROTECTIVE ASSOCIATION
CHEHALEM PARK AND RECREATION DISTRICT
DAVID CROCKETT STEAM FIRE COMPANY n, LA
EUGENE WATER AND ElECTRIC BOARD
HONOLULU INTERNATIONAL AIRPORT
ROODLAND FIRE DISTRICT #74
I-IOUSINO AUTHORITY OF PORTLAND
nLlNOIS VALLEY FIRE DISTRICT
LAFAYETTE AIRPORT COMMISSION, LA
LAFOURCHE PARISH HEALTH UNIT - DHH-OPH
REOION3
WUlSIANA PUBIlC SERVICE COMll1ISSION, LA
WUlSIANA WATER WORKS



(

MEDFORD WATER COMMISSION
MBLHEUR COUNTY JAIL, OR
METRO REGIONAL GOVERNMENT
METRO REGIONAL PARKS
METROPOLITAN EXPOSITION RECREATION
COMMISSION
METROPOLITAN SERVICE DlSTRlCT (METRO)
MULTNOMAH EDUCATION SERVICE DISTRICT
NEW ORLEANS REDEVELOPMENT AUTHOillTY, LA
NORTHEAST OREGON HOUSING AUTIIORITY, OR
PORT OF BRANDON, OR
PORT OF MORGA."N"CITY, LA
PORTLAND DEVELOPMENT COMMISSION, OR
PORTLAND FIRE AND RESCUE
PORTLAND HOUSING CENTER, OR
OREGON COAST COMMUNITY ACTION
OREGON HOUSING AND COMMUNITY SERVICES
OREGON LEGISLATIVE ADMINISTRATION
ROGUE VALLEY SEWER, OR
SAINT LANDRY PARISH TOURIST COMMISSION
SAINT MARY PARISH REC DISTRICT 2
SAINT MARY PARISH REC DISTRICT 3
SAINT TAMMANY FillE DISTRICT 4, LA
SALEM MASS TRANSIT DISTRICT
SEWERAGE AND WATER BOARD OF NEW ORLEANS,
LA
SOUTH LAFOURCHE LEVEE DISTRICT, LA
TRI-COUNTY METROPOLITAN TRANSPORTATlON
DISTRICT OF OREGON
TUALATIN HILLS PARK & RECREATION DISTRICT
TUALATIN VALLEY FIRE & RESCUE
TUALATIN VALLEY WATER DISTRICT
WILLAMALANE PARK AND RECREATlON DISTR1CT
WILLAME1TE HUMANE SOCIETY

(

K-121NCLUDING BUT NOT LIMITED TO:
ACADIA PARISH BCI-IOOL BOARD
BEAVER'fON SCHOOL DISTRICT
BEND-LA PINE SCHOOL DISTRICT
BOGALUSA HIGH SCHOOL, LA
BOSSIER PARISH SCHOOL BOARD
BROOKING HARBOR SCHOOL DISTRICT
CADDO PARISH SCHOOL DlSTRlCT
CALCASIEU PARISH SCHOOL DlST1HCT
CANBY SCHOOL DISTRICT
CANYONVILLE CHRISTIAN ACADEMY
CASCADE SCHOOL DISTRICT
CASCADES ACADEMY OF CENTRAL OREGON
CENTENNIAL SCHOOL DISTRICT
CENTRAL CATHOLIC HIGH SCHOOL
CENTRAL POINT SCHOOL DISTRICT NO,6
CENTRAL SCHOOL DISTRICT 13J
COOS BAY SCHOOL DISTRICT NO.9
CORY ALUS SCHOOL DISTRICT 509J
COUNTY OF YAMHILL SCHOOL DISTRlCT 29
CULVER SCHOOL DISTRICT
DALLAS SCHOOL DISTRICT NO.2
DAVID DOUGLAS SCHOOL DISTRICT
DAYTON SCHOOL DISTRICT NO.8
DE LA SALLE N CATHOllC lIS
DESCHUTES COUNTY SCHOOL DISTRICT NO.6
DOUGLAS EDUCATIONAL DISTRICT SERVICE
DUFUR SCHOOL DISTRICT NO.29
EAST BATON ROUGE PARISH SCHOOL DISTRICT
ESTACADA SCHOqL DISTRICT NO.lOB

FOREST GROVE SCHOOLDISTRlCT
GEORGE MIDDLE SCHOOL
GLADSTONE SCHOOL DISTRICT
GRANTS PASS SCHOOL DISTRICT 7
GREATER ALBANY PUBLIC SCHOOL DISTRICT
GRESHAM BARLOW JOINT SCHOOL DISTRICT
HEAD START OF LANE COUNTY
HIGH DESERT EDUCATION SERVICE DISTRICT
HILLSBORO SCHOOL DISTRIGr
HOOP RIVER COUNTY SCHOOL DISTRICT
JACKSON CO SCHOOL DISY NO.9
JEFFERSON COUNTY SCHOOL DISTRICT 509·J
JEFFERSON PARISH SCHOOL DISTRICT
JEFFERSON SCHOOL DISTRICT
JUNCTION CITY SCHOOLS, OR
KLAMA'lH COUNTY SCHOOL DISTRICT
KLAMATH FALLS CITY SCHOOLS
LAFAYETTE PARISH SCHOOL DISTRICT
LAKE OSWEGO SCHOOLDISTIUCT7J
LANE COUNTY SCHOOL DISTRICT 4J
LINCOLN COUNTY SCHOOL DISTRICT
LINN CO. SCHOOL DIST. 95C
LIVINGSTON PARISH SCHOOL DlSTRICT
LOST RIVER JRiSR HIGH SCHOOL
LOWELL SCHOOL DISTRICT NO.71
MARION COUNTY SCHOOL DISTRlCT
MARION COUNTY SCHOOL DISTRICT 103
MARIST HIGH SCHOOL, OR
MCNITNNV~LESCHOOLDISTlliCTNOAO
MEDFORD SCHOOL DISTRICT 549C
MITCH CHARTER SCHOOL
MONROE SCHOOL DISTRICT NO.1J
MORROW COUNTY SCHOOL mST, OR
MULTNOMAH EDUCATION SERVICE DISTRICT
MULTISENSORY LEARNING ACADEMY
MYRTLE PINT SCHOOL DISTRICT 41
NEAH-KAH-NlE DISTRICT NO.56
NEWBERG PUBLIC SCHOOLS
NESTUCCA VALLEY SCHOOL DISTRICT NO.101
NOBEL LEARNING COMMUNfITES
NORTH BEND SCHOOL DISTRICT 13
NORTH CLACKAMAS SCHOOL DISTRICT
NORTH DOUGLAS SCHOOL DISTRICT
NORTH WASCO CITY SCHOOL DISTRICT 21
NORTHWEST REGIONAL EDUCATION SERVICE
DISTRICT
ONTARIO MIDDLE SCHOOL
OREGON TRAIL SCHOOL DISTRICT NOA6
ORLEANS PARISH SCHOOL DISTRICT
PHOENIX-TALENT SCHOOL DISTRICTNOA
PLEASANT HILL SCHOOL DISTRICT
PORTLAND JEWISH ACADEMY
PORTLAND PUBLIC SCHOOLS
RAPIDES PARISH SCHOOL DISTRICT
REDMOND SCHOOL DISTRICT
REYNOLDS SCHOOL DISTRICT
ROGUE RIVER SCHOOL DISTRICT
ROSEBURG PUBLIC SCHOOLS
SCAPPOOSE SCHOOL DISTRICT 1]
SAINT TAMMANY PARISH SCHOOL BOARD, LA
SEASIDE SCHOOL DISTRICT 10
SHERWOODSCHOOLD~TRICT8~
SILVER FALLS SCHOOL DISTRICT 4J
SOUTH LANE SCHOOL DlSTRTCT 45J3
SOU1HERN OREGON EDUCATION SERVICE
DISTRICT
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SPRINGFmLD PUBLIC SCHOOLS
SUTHrullJNSCHOOLDlliTRICT
SWEET HOME SCHOOL DISTRICT N0.55
TERREBONNE PARISH SCHOOLDISTRICf
THE CATLIN GABEL SCHOOL
TIGARD-TUALATIN SCHOOL DISTRICT
UMATILLA MORROW ESD
WEST LINN WILSONVILLE SCHOOL DIStRICT
WILLAMETIE EDUCATION SERVICE DISTRICT
WOODBURN SCHOOL DISTRICT
YONCALLA SCHOOL DISTRICT
ACADEMY FOR MATH ENGINEERlNG & SCIENCE
(AMES) ,UT
ALIANZA ACADEMY, ur
ALPINE DISTRICT, UT
AMERICAN LEADERSHIP ACADEMY, VT
AMERICAN PREPARATORY ACADEMY, DT
BAER CANYON HIGH SCHOOL FOR SPORTS &
MEDICAL SCIENCES, UT
BEAR RIVER CHARTER SCHOOL, UT
BEAVER SCHOOL DISTRICT, UT
BEEHIVE SCIENCE & TECHNOLOGY ACADEMY
(BSTA) ,UT
BOX ELDER SCHOOL DISTRICT, UT
CBA CENTER, UT
CACHE SCHOOL DISTRICT , UT
CANYON RIM ACADEMY, TIT
CANYONS DISTRICT, or
CARBON SCHOOL DISTRICT, Dr
CHANNING HALL, Dr
CHARTER SCHOOL LEWIS ACADEMY, or
CITY ACADEMY, DT
DAGGETT SCHOOL DlSTRICT , UT
DAVINCI ACADEMY, ill
DAVIS DISTRICT, UT
DUAL IMMERSION ACADEMY, or
DUCHESNE SCHOOL DISTRICT , Dr
EARLY LIGHT ACADEMY AT DAYBREAK, UT
EAST HOLLYWOOD HIGH, UT
EDlTH BOWEN LABORATORY SCHOOL, UT
EMERSON ALCon ACADEMY, UT
EMERY SCHOOL DISTRICT ,UT
ENTHEOSACADEMY,DT
EXCELSIOR ACADEMY, OT
FASTFORWARDBIGH ,VT
FREEDOM ACADEMY, DT
GARFIELD SCHOOL DISTRICT, DT
GATEWAY-PREPARATORY ACADEMY ,DT
GEORGE WASHINGTON ACADEMY, DT
GOOD FOUNDATION ACADEMY, UT
GRAND SCHOOL DISTRICT, UT
GRANITE DISTRICT, UT
GUADALuPESCHOOL,DT
HAWTHORN ACADEMY, DT
INTECH COLLEGIATE HIGH SCHOOL. DT
IRON SCHOOL DlSTRICT , VT
ITINERIS EARLY COLLEGE man, ur
JOI-INHANCOCK CHARTER SCI-IDOL, UT
JORDAN DIS1RICT , UT
JUAB SCHOOL DISTRICT, UT
KANE SCHOOL DlSTRlCT .or
KARLG MAESERPREPARATORY ACADEMY ,UT
LAKEVIEW ACADEMY. UT
LEGACY PREPARATORY ACADEMY, UT
LIBERTY ACADEMY, trr
LINCOLN ACADEMY, UT

LOGAN SCHOOL DISTRICT. UT
MARlA MONTESSORI ACADEMY, UT
MElUT COLLEGE PREPARATORY ACADEMY, UT
MILLARD SCHOOL DISTRICT ,UT
MOAB CHARTER SCHOOL, UT
MONTICELLOACADEMY,UT
MORGAN SCHOOL DISTRICT , UT
MOUNTAINVILLE ACADEMY, UT
MURRAY SCROOL DISTRICT, U1'
NAVIGATOR POINTE ACADEMY, UT
NEB 0 SCHOOLDIS'11UCT , UT
NO UT ACAD FOR MATH ENGINEERING & SCIENCE
(NUAMES) , UT
NOAH WEBSTER ACADEMY. UT
NORTH DAVIS PREPARATORY ACADEMY ,UT
NORTH SANPETE SCHOOL DISTRICT ,UT
NORTHSTARACADEMY,UT
NORTI-I SUM1vlIT SCHOOL DISTRICT ,UT
ODYSSEY CHARTER SCHOOL, UT
OGDEN PREPARATORY ACADEMY, UT
OGDEN SCHOOL DISTRICT. ur
OPEN CLASSROOM, UT
OPEN HIGH SCHOOL OF UTAH, UT
OQUIRRH MOUNTAlN CHARTER SCHOOL, UT
PARADIGM HIGH SCHOOL. UT
PARK CITY SCHOOL DISTRICT, ur
PINNACLE CANYON ACADEMY, UT
PlUTE SCHOOL DISTRICT IUT
PROVIDENCE HALL, UT
PROVO SCHOOL DISTRICT, UT
QUAIL RUN PRIMARY SCHOOL, DT
QUEST ACADEMY, UT
RANCHES ACADEMY, UT
REAGAN ACADEMY, UT
RENA1SSANCE ACADEMY, UT
RICH SCHOOL DISTRICT, ur
ROCKWELL CHARTER HIGH SCHOOL, ur
SALT LAKE ARTS ACADEMY, UT
SALT LAKE CENTER FOR SCIENCE EDUCATION, UT
SALT LAKE SCHOOL DISTRICT • UT
SALT LAKE SCHOOL FOR THE PERFORMING M1S.
UT
SAN JUAN SCHOOL DISTRICT ,UT
SEVIER SCHOOL DISTRICT, DT
SOLDIER HOLLOW CHARTER SCHOOL, UT
SOUTH SANPETE SCHOOL DISTRICf , UT
SOUTH SUMMIT SCHOOL DISTRICT, or
SPECTRUM ACADEMY, UT
SUCCESS ACADEMY. DT
SUCCESSSCHOOL.UT
SUMMIT ACADEMY, UT
SUMMIT ACADEMY HIGH SCHOOL, DT
SYRACUSE ARTS ACADEMY, UT
IHOMAS EDISON - NORTH. UT
TIMPANOGOS ACADEMY, DT
TINTIC SCHOOL DISTRICT, UT
TOOELE SCHOOL DISTRICT, UT
TUACAHN HIGH SCHOOL FOR THE PERFORMlNG
ARTS,UT
UINTAH RIVER HIGH, UT
UINTAH SCHOOL DISTRICT, UT
UTAH CONNECTIONS ACADEMY, ur
UTAH COUNTY ACADEMY OF SCIENCE, Dr
UTAH ELECTRONIC HIGH SCHOOL, UT
UTAH SCHOOLS FOR DEAf' & BLIND. UT
UTAH STATE OFFICE OF EDUCATION. ur
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UTAH VIR1UAL ACADEMY, DT
VENTURE ACADEMY, UT
VISTA AT ENTRADA SCHOOL OF PERFORMING
ARTS AND TECHNOLOGY, UT
WALDENSCHOOLOFLffiERALARTS,UT
WASATCH PEAK ACADEMY ,UT
WASATCH SCHOOL DISTRICT, UT
WASHINGTON SCHOOL DISTRICT, UT
WAYNESCHOOLDmTRICT,UT
WEBER SCHOOLDISTIUCT , UT
WEILENMANN SCHOOL OF DISCOVERY, DT

ffiGHER EDUCATION
ARGOSY UNIVERSITY
BATON ROUGE COMMUNITY COLLEGE, LA
BIRTIIINGW AY COLLEGE OF MIDWIFERY
BLDEMDUNTAIN COMMUNlTY COLLEGE
BRIGHAM YOUNG UNIVERSITY - HAWAII
CENTRAL OREGON COMMUNITY COLLEGE
CENTENARY COLLEGE OF LOUISIANA
CHEMEKETA COMMUNITY COLLEGE
CLACKAMAS COMMUNITY COLLEGE
COLLEGE OF THE MARSHALL ISLANDS
COLUMBIA GORGE COMMUNITY COLLEGE
CONCORDIA UNIVERSITY
GEORGE FOX UNIVERSITY
KLAMATH COMMUNITY COLLEGE DISTRICT
LANE COMMUNITY COLLEGE
LEWIS AND CLARK COLLEGE
LINFIELD COLLEGE
LINN-BENTON COMMUNITY COLLEGE
LOUISIANA COLLEGE, LA
LOUISIANA STATE UNIVERSITY
LOUISIANA STATE UNIVERSITY HEALTH SERVICES
MARYLHURST UNIVERSITY
MT. HOOD COlv1MUNlTY COLLEGE
MULTNOMAH BIBLE COLLEGE
NATIONAL COLLEGE OF NATURAL MEDICINE
NORTHWEST CHRISTIAN COLLEGE
OREGON HEALTH AND SCIENCE UNIVERSITY
OREGON INSTITUTE OF TECHNOLOGY
OREGON STATE UNIVERSITY
OREGON UNIVERSITY SYSTEM
PACIFIC UNNERSITY
PIONEE.R PAClFIC COLLEGE
PORTLAND COMMUNITY COLLEGE
PORTLAND STATE UNIVERSITY
REED COLLEGE
RESEARCH CORPORATION OF THE UNlVERSITY OF
HAWAlI
ROGUE COMMUNITY COLLEGE
SOUTHEASTERN LOUISIANA UNIVERSITY
SOUTHERN OREGON UNIVERSITY (OREGON
UNIVERSITY SYSTEM)
SOUTHWESTERN OREGON COMMUNITY COLLEGE
TULANE UNIVERSITY
TILLAMOOK BAY COMMUNITY COLLEGE
UMPQUA COMMUNITY COLLEGE
UNIVERSITY OF HAW AlI BOARD or REGENTS
UNIVERSfI'Y OF HA WAll-HONOLULU COMMUNITY
COLLEGE
UNNERSITY OF OREGON·GRADUATE SCHOOL
UNIVERSITY OF PORTLAND
DNIVE~IT'YOFNEWORLEANS
WESTERN OREGON UNIVERSITY
WESTERN STATES CHIROPRACTIC COLLEGE

WIILAMEITE UNIVERSITY
XAVIER UNIVERSITY
UTAH SYSTEM OF HIGHER EDUCATION, UT
UNIVERSITY OF UTAH, UT
UTAH STATE UNIVERSITY, UT
WEBER STATE UNlVERSI1'Y, Dr
SOUTHERN UTAH UNIVERSITY, UT
SNOW COLLEGE, UT
PIXIE STATE COLLEGE, DT
COLLEGE OF EASTERN UTAH, UT
UTAH VALLEY UNIVERSITY, UT
SALT LAKE COMMUNITY COLLEGE, lIT
UTAH COLLEGE OF APPLIED TECHNOLOGY, UT

STATE AGENClES
ADMIN. SERVICES OFFICE
BOARD OF MEDICAL EXAMINERS
HAWAIT CHILD SUPPORT ENFORCEMENT AGENCY
HAW AlI DEPARTMENT OF TRANSPOR-TA nON
HAWAlIllliALTH SYSTEMS CORPORATION
OFFICE OF MEDICAL ASSISTANCE PROGRAMS
OFFICE OF THE STATE TREASURER
OREGON BOARD OF ARCHlTECTS
OREGON CHILD DEVELOPMENT COAUTION
OREGON DEPARTMENT OF EDUCATION
OREGON DEPARTMENT OF FORESTRY
OREGON DEPT OF TRANSPORTATION
OREGON DEPT. OF £DUCA TION
OREGON LOTl'BRY
OREGON OFFICE OF ENERGY
OREGON STATE BOARD OF NURSING
OREGON STATE DEPT OF CORRECTIONS
OREGON STATE POUCE
OREGON TOURISM COMMISSION
OREGON TRAVEL INFORMATION COUNCIL
SANTIAM CANYON COMMUNICATION CENTER
SRID LOCAL 503, OPEU
SOH- nJDICIARY CONTRACTS AND PURCH
STATEDEPARTMENTOFDEPENSE,STATEOF
HAWAII
STATEOFHAWAIT
STATE OF HAW AIl, DEPT. OF EDUCATION
STATE OF LOUISIANA
STATE OF LODrSIANA DEPT. OF EDUCATION
STATE OF LomSIANA, 26TH JUDICIAL DISTRICT
ATIORNEY
STATE OF UTAH
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THE INDUSTRIAL COMMISSION OF ARIZONA

ADMINISTRATION DIVISION

DALE L. SCHULTZ, CHAIRMAN
JOSEPH M. HENNELLY, JF., VICE CHAIR
SCOTT P. LEMARR, MEMBER
ROBIN S.ORCHARD, MEMBER
STEVEN J. KRENZEL, MEMBER

SYLVIA SIMPSON, crA
CmEF FINANCIAL OFFICER
PUONE: (602) 542-4641

FAX: (602) 542"3070

JAMES ASHLEY, DIRECTOR

June 1,2017

To Whom It May Concern

Prudential Overall Supply, Inc. was granted Self-Insurance Authority on May 27, 1993 and has been
authorized by the Industrial Commission of Arizona, with Self-Insurance Authority, since that time.
Per R20-5-11 OS, Resolution of Authorization, Prudential Overall Supply, Inc.ts Self-Insurance
Authority is still valid.

R20-5-1105, of the Industrial Commission of Arizona's Self-Insurance Rules states the following:
The Commission shall issue a Resolution of Authorization to an applicant that meets the
requirements of the Article. The Commission shall annually review and renew a Resolution of
Authorization to self-insure. The authority to self-insure is valid and continues in effect until the
Commission takes action under this Article or the self-insured terminates its authorization to self-
insure under R20-5H1136.

Prudential Overall Supply, Inc. has submitted a complete and satisfactory self-insurance renewal
package.

This letter shall serve as verification of the Prudential Overall Supply, Inc.'s continuing workers'
compensation coverage to act as an authorized self-insured employer ill the State of Arizona.

If there are any questions, please feel free to contact me at (602)-542-1839 01' e-mail at .
Renee,Pastor@azica.gov

Renee Pastor
Self"Insurance
Industrial Commission of Arizona

800 West Wnshlngton Street, Phoenix, Arizona 85007
www.lca.stnte.az.ue



RESOLUTION OF AUTIIORIZATION
of

THE INDUSTRIAL COMMISSION OF ARIZONA

WllEREAS, effective May 27, 1993 the Industrial Commission of Arizona authorized
PRUDENTIAL OVERALL SUPPLY, lNC, to self-insure its obligations under the Arizona Workera'
Compensation Act, A.R.S, § 23·901 et seq, for its employees included under its self-insurance program ill the
State of Arizona, Such authority having beenrenewed to present: and

WHEREAS, on June 1. 2017, PRUDENTIAL OVERALL SUPPLY, INC, requested renewal of
authorization to self-insure its obligations under the Arizona Workers' Compensation Act; and

VvHEREAS, the Industrial Commission of Arizona reviewed such request and supporting documents
at a public meeting on August 11, 2017, and determined that PRUDEmTAL OVERALL SUPPLY, lNC,
has satisfied all requirements necessary under the aforementioned statute and applicable rules to continue as
11 self-insured employer; and

WHEREAS, PRUDENTIAL OVERALL SUPPLY. INC, agrees to comply with all statutes and
rules governing self-insurance and the processing and payment of workers' compensation benefits to its
employees included under its self-insurance program in the State of Arizona and further guarautecs that it
will continue to pl'OCCSSand pay 'the workers' compensation claims of employees of prior entities and
included subsidiaries from and after January 1) 1981 through the present; and

WHEREAS, PRUDENTIAL OVERALL SUPPLY; INC, has filed a security deposit in the amount
of$261,981;

This self-insurance coverage is effective for extra territorial purposes (reciprocity) 1110 same as a
workers' compensation insurance policy under A,R.S, § 23"904, Chapter 34,

NOW, TIIEREFORE, BE IT RESOLVBD by the Industrial Commission of Arizona, that
PRUDENTIAL OVERAlL SUPPLY is authorized to continue to self-insure its obligations under the
Arizona Workers' Ccmpensatlon Aot, A,ItS, §23.901 et seq" for its employees included under its self-
insurance program ill the State of Arizona,

APPROVED tbis Util day of August 2017,

By: __ -,.

ATTEST:

J!~
Kara Dimas, Commission Secretary
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EXHIBIT "B"



12-15-17

entia'
."era"

Prudential Overall Supply is extending the City of Tucson pricing and terms from CONTRACTNO:
171695, Rental of Uniforms, Floor Mats, Mops, Towels, and Related Services to the City of Long Beach.
Attached is the Particpating Service Agreement and Pricing Addendum to detail merchandise and unit
rates extended to the City of Long Beach through this NationallPA Cooperative Agreement.

Thank you,

Ashley Carroll

Key Account Manager
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2017 PRICE LIST
CITY OF TUCSON/NATIONAL IPA PRICING

Pricing is based on the City of Tucson contract ("Master Agreement"). National
IPA Participating Public Agencies can piggyback this "Master Agreement".
Participating Public Agencies can take advantage of the discount rate below.
Additional items can be added that are not listed.

Belts 35% 25% 30% 20%

Coveralls 35% 25% 30% 20%

Jackets 35% 25% 30% 20%

Pants 35% 25% 30% 20%

Shirts 35% 25% 30% 20%

Shorts 35% 25% 30% 20%

Belts 35% 25% 30% 20%

Coveralls 35% 25% 30% 20%

Jackets 35% 25% 30% 20%

Pants 35% 25% 30% 20%

Shirts 35% 25% 30% 20%

Arc Suit 35% 25% 30% 20%

Vests 35% 25% 30% 20%

Caps and Headwear 35% 25% 30% 20%

Accessories 35% 25% 25% 20%

Belts 35% 25% 25% 20%

Dresses 35% 25% 25% 20%

Jackets 35% 25% 25% 20%

This documents is confidentiaL and intended soLeLy for the use of PrudentiaL
OveraLL SuppLy and NationaL IPA participants. Any other use is prohibited.

Paqe 1 of 8



Pruile",tiul
velt"". !'!iupply@

I 2017_PRICE LIST, CITY OF TUCSON/NATIONAL IPA
PRICING

Polo's and T-Shirts 35% 25% 25% 20%
-

Sweatshirts 35% 25% 25% 20%
Shirts 35% 25% 25% 20%
Skirts 35% 25% 25% 20%
Slacks 35% 25% 25% 20%
Pants 35% 25% 25% 20%--- -,"------_.
Sweaters 35% 25% 25% 20%
Vests 35% 25% 25% 20%

Accessories 35% 25% 25% 20%
Belts 35% 25% 25% 20%~~-.--~-.-.-..~.--- ~-- ----
Blazers 35% 25% 25% 20%
Blouses/Tops 35% 25% 25% 20%
Dresses 35% 25% 25% 20%------- ~~.~c_._._

Jackets 35% 25% 25% 20%
Neckwear 35% 25% 25% 20%
Pants 35% 25% 25% 20%---
Shirts 35% 25% 25% 20%--~.--- ~---- ~~~~.---. ---
Skirts 35% 25% 25% 20%
Slacks 35% 25% 25% 20%-----
Sweaters 35% 25% 25% 20%
Vests 35% 25% 25% 20%

This documents is confidentiaL and intended soLeLy for the use of PrudentiaL
OveraLL SuppLy and NationaL IPA participants. Any other use is prohibited.
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2017 PRICE lIST~ CITY OF TUCSON/NATIONAL IPA
PRICING

Aprons 35% 25% 25% 20%

Caps and Headwear 35% 25% 25% 20%

Chef Coats 35% 25% 25% 20%

Chef pants 35% 25% 25% 20%

Neckwear 35% 25% 25% 20%

Shirts 35% 25% 20%

Aprons 35% 25% 25% 20%

Belts 35% 25% 25% 20%

Blouses/Tops 35% 25% 25% 20%

Caps and Headwear 35% 25% 25% 20%

Shirts 35% 25% 25% 20%

Pants 35% 25% 25% 20%

Shorts 35% 25% 25% 20%

Skirts 35% 25% 25% 20%

Aprons 35% 25% 25% 20%

Dresses 35% 25% 25% 20%

Pants 35% 25% 25% 20%

Shilts & Tunics 35% 25% 25% 20%

This documents is confidentiaL and intended soLeLy for the use of PrudentiaL
OveraLL SuppLy and NationaL IPA participants. Any other use is prohibited.
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2017 PRICE usr. CITY OF TUCSON/NAT~ONAlIPA
PRICING

Caps and Headwear 35% 25% 25% 20%
Coats 35% 25% 25% 20%
Gloves 35% 25% 25% 20%
Jackets 35% 25% 25% 20%
Sweat Shilts 35% 25% 25% 20%
Swimwear 35% 25% 25% 20%

Anti - Fatigue Mats 0-50=20% 51~200""35% 0-50=10% 51-200=20%

Scraper Mats 0-50=20% 51-200=35% 0-50=10% 51-200=20%

Safety Mats 0~50=20% 51-200=35% 0-50=10% 51-200=20%

Flow" Thru Shower Mats 0-50=20% 51-200=35% 0-50=10% 51-200"'20%--~
Bar Mats 0-50=20% 51-200=35% 0-50=10% 51-200=20%

Table Linens & Napkins 20% 15%

Bed Linens NA NA
Towels and Wiping Cloths 30% 20%
Industrial Towels 30% 20%-~~-
Towel Can no-charge 20%
Microfiber Towels 30% 20%

Treated Mops 30% 25%
Wet Mops 30% 25%
Handles for Mops 30% 25%
Microfiber Mops 30% 25%

This documents is confidentiaL and intended soLeLy for the use of PrudentiaL
OveraLL SuppLy and NationaL IPA participants. Any other use is prohibited.
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2017 PRICE L!ST1 CITY OF TUCSON/NATIONAL IPA
PRICING

Agency Owned Garments-
Contractor Laundered $0.50
Prep charge per garment for
removal and application of.
new atches $1.00
Removal of patches and
reapplication to another
arment $1.00

Application of new patch
Seasonal uniform change
per garment. e.g. from short
to long sleeve

$1.00

$1.00
Garment Loss Protection
Program

$0.07 per
garment

Garment Damage
Protection

$0.03 per
garments

Budget Protection Plan
$0.12 per
garment

Percentage Discount off the published retail price
guide(s) offered for all other items not
specifically listed. 25% Discount will he 0 fered

This documents is confidentiaL and intended soLeLy for the use of PrudentiaL
OveraLL SuppLy and NationaL IPA participants. Any other use is prohibited.
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CITY OF TUSCON/NATIONAL IPA PARTICIPATION SERVICE
AGREEMENT

Prudential Overall Supply and _City of Long 8each_ ("PARTICIPATING PUBLIC
AGENCY") wish to establish a piggyback agreement ("Participating Service Agreement")
via the City of Tucson contract available through NationallPA. Contract NO.171695.

FIRST DELIVERY DATE 1-1-18 _

Section 1, TERM OF AGREEMENTS:

The City of Tucson contract term is October 6, 2017 thru October 5, 2022.
PRUDENTIAL OVERALL SUPPLY shall have the right to enter local services
with PARTICIPATING PUBLIC AGENCY "piggybacking" the City of
Tucson/National IPA Agreement, provided the effective date of the Service
Agreement is prior to the expiration of the City of Tucson/National IPA
Agreement. PARTICIPATING PUBLIC AGENCY acknowledge' that all local
service Agreements contracted within the final 36 months of the City of Tucson
Master Agreement shall extend for 36 months from the first delivery date for the
PARTICIPATING PUBLlC AGENCY. Example: Year three extends for 36 months
with and expiration in 2022; Year four extends for 36 months with and expiration
in 2023; Year five extends for 36 months with and expiration in 2024.

The expiration date of this Participation Service Agreement shall be 10-5-
22~~ _

Section 2, TERMS:

Payment is due 30 days from the invoice date or upon receipt of monthly
statement. All prices reflect credit for time off due to employee vacation, holiday
or sickness.

This documents is confidentiaL and intended soLeLy for the use of PrudentiaL
OveraLL SuppLy and NationaL IPA participants. Any other use is prohibited.
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CITY OF TUSCON/NATIONAllPA PARTICIPATION SERVICE
AGREEMENT

Continued

Section 3, PRICING:

Prudential Overall Supply will extend the City of Tucson/National IPA Master
Agreement pricln9 to PARTICIPATING PUBLIC AGENCY. Pricing will reflect the
negotiated discount price that is contained in the City of Tucson/National IPA
Master Agreement See attached pricing structure extended to the City of Long
Beach. This Agreement pricing structure will remain constant throughout the term
of this Agreement. However, Off- Agreement pricing will be subject to increase
for Off-Agreement items required by PARTICIPATING PUBLIC AGENCY not
listed on this Agreement. PARTICIPATING PUBLIC AGENCY will have a
separate pricing list

Section 4, REPLACEMENT:

In the event of damage to wearing apparel by the PARTICIPATING PUBLIC
AGENCY, reasonable wear accepted, PARTICIPATING PUBLIC AGENCY will
pay PRUDENTIAL'S replacement value. PARTICIPATING PUBLIC AGENCY will
pay PRUDENTIAL'S replacement value for lost merchandise. In the event of
damage to other merchandise or equipment by PARTICIPATING PUBLIC
AGENCY, PARTICIPATING PUBLIC AGENCY will pay the replacement value.
PARTICIPATING PUBLIC AGENCY can elect to participate in PRUDENTIAL'S
Budget Protection Program. The Budget Protection program is a per piece
insurance rate that covers all uniform damage related charges except gross
misuse.

Section 5, RIGHT OF CANCELLATION:

If at any time the standard of quality for either service or merchandise does not
meet the industry standard. PARTICIPATING PUBLIC AGENCY will give
PRUDENTIAL written notice to correct said deficiencies. PRUDENTIAL will have
60 days to correct said deficiencies. Should PRUDENTIAL fail to correct
deficiencies to that of industry standards, Agreement may be cancelled after
paying for any lost and damage merchandise. PARTICIPATING PUBLIC

This documents is confidentiaL and intended soLeLy for the use of PrudentiaL
OveraLL suppLy and NationaL IPA participants. Any other use is prohibited.
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CITY OF TUCSON/NATIONAL IPA PARTICIPATION SERVICE
AGREEMENT

Continued

AGENCY will also pay unpaid invoices for prior services rendered, If
PARTICIPATING PUBLIC AGENCY elects to cancel service for any other
reason, there will be a buyback to supplier to cover the initial investment of said
account

General:

PARTICIPATING PUBLIC AGENCY agrees to pay a nonrefundable $1,00
preparation fee for each garment placed in service after the original (30) days
installation, PARTICIPATING PUBLIC AGENCY agrees to pay for any lettering
that is requested, PARTICIPATING PUBLIC AGENCY agrees to pay for any
inventory maintenance charge as stated in the City of TUCSON Master
Agreement. PARTICIPATING PUBLIC AGENCY warrants that they accept all
terms and conditions of this Participation Service Agreement

Participating Public Agency Prudential OverallSupply

Signature Signature

Name Name

Title Title

Date Date

This documents is confidentiaL and intended spLeLy for the use of PrudentiaL
OveraLL SuppLy and NationaL IPA participants. Any other use is prohibited.
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Total
Inventory or Rental Unit

Description of Merchandise Mdse Code Color Code "As Needed Price Lost Charge

Twill Coveralls 4044 51 11 $0.32 $25.00
100% Cotton Coveralls 4019 51 11 $0.38 $27.25
Contractor Fire Retardant Covera 4017 4499 11 $1.50 $78.32
FR Dellx Coverall 4014 71 11 $0,78 $72.00

Industrial Work Shirt 7842 49 11 $0,15 $10,25
Women's Industrial Work Shirt 1942 494S 11 $0,15 $10,25
Dura-Stripe Shirt 7842 1617 11 $0,16 $10,25
100% Cotton Shirt 7833 49 11 $0,17 $15,00
Contrast Collar Polo Shirl 7780 444P 11 $0,19 $11.60

Execulive Shirt-60/40 poly cotton 8043 7999 11 $0.18 $23.40

Excel Fire Retardant Shirt 7852 49 11 $0.43 $47,00
Solid Team Jacket 5848 4434 11 $0.64 $23,30
Soft Shell Jacket 6297 44 11 $1,92 $60.00
Perma Lined Jackel 6044 44 11 $0,64 $23,30
Slash Pocket Jacket 5848 44 11 $0.64 $23,30
FR Cotton Flame Resistant Jacke 5817 4434 11 $2.50 $89,00
FR Reflective Resistant Jacket 5817 4434 11 $3,50 $112.00
Industria! Panls 7344 44 11 $0.15 $11.00

Industrial Shorts 7344 44 11 $0,15 $11,00
Womens Industrial Pants 7097 44 11 $0.18 $11.00

Wrangler Classic Fit Jeans 7533 11 11 $0,18 $16,00
Executive Pant-65/35 poly cotton 7244 711 P 11 $0.35 $24.58
Casual Pleated Pant- 65/35 poly 7244 711 P 11 $0,35 $24,58
Excel Fire Retardant Pant 7314 44 11 $0.45 $48,00

Painier 100% Cotton 7333 79 11 $0.18 $16.00
Lab Coat 3235 79KF 11 $0,25 $20.00
Womens Lab Coats 3835 79 11 $0.25 $20,00
Wrap Around Smock 8435 44 11 $0.25 $20.00
Barrier Lab Coat 3235 0 11 $0.45 $48,00
Shop Coal 7C33 441E 11 $0.25 $20,00
Bath Towel 22X44 9985 as needed $0,29 $2.25

City of Long Beach Price Structure 2017
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City of Long Beach Price Structure 2017 Continued

Total
Inventory or Rental Unit

Description of Merchandise Mdse Code Color Code "As Needed Price Lost Charge
Dish TpW§1 9958 as needed $0.16 $1.08

, Microfiber Towel 9763 as needed $0.155 $1.41
Shop Towels 9776 as needed $0.052 $0.45

. 3x5 Appearance Mat 903x as needed $1.55 $54.10
4x6 Appearance Mat 904x as needed $2,47 $82.87
3x10 Appearance 907x as needed $3.09 $108.15
2.5 x 3 Anti-Fatigue Mat 9212 as needed $1.24 $36.83
3x5 Anti-Fatigue Mal 9232 as needed $1.55 $90.09
3x5 Flow-Thru 9234 as needed $1.35 $90.09
3x5 Safety Mal 9031 as needed $1.65 $89.78
3x5 Scraper Mat 9238 as needed $1.55 $64.46
18" Microfiber Mop 9387 as needed $0.22 $1.10
Dust Mop 38" w/l1andle 9314 as needed $0.88 $21.96
Dust Mop 50" w/handle 9315 as needed $1.18 $25.62
Dust Mop Handle 9391 as needed NC $18.30


