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The Honorable Congressman Alan Lowenthal

U.5. House of Represemnatives

Altn Julie Tran .

100 West Broadway Street, Wast Tower, Suite 600
Long Beach, CA 90802-4488

Dear Congressman Lowenthal;

This is In reference to your inquiry on behalf of youl constituent, Francis Emily Dawson Harrls, who
resides at 421 W, Broadway #5155, Long Beach, CA 90802-04432. According to the information provided
Ms, Harris has expressed her concerns with safely accessing the mailboxes focated near the Downtown
Long Beach Past Office located at 300 Long Beach Bivd.,, Long Beach, CA 90802.-0991.

'

Thank you for bringing this matter to our attention. The Postal Service Is always concerned about the
-safety of our customers during their Interactions with us. We regret learning of the challenges
exparienced by your constituent while attempting to access the collection boxes on the street median
located on 3" Streat near Long Beach Blva,

The information you provided has been shared with our iocal Operation Programs Support {OPS)
division. Due to the faciiity's hours of operations and the limited customer access te the inside of the
offica after lobby hours, OPS are In review of providing a collection Bax for pedastrian accessibility near
the Downtown Station, Currently, pedestrians have the abllity to safely deposit mail matter into the mayl
drops located in the inslde of the past office; the facility does offer ADA approved ramp access for
customers with mobility alds. Once a determination has been made regarding the location of tha
proposed collection box, final completion can be anticipated in the next four to six weeks.

On behalf of the United States Postal Servies, please offer aur gratitude to youw constituent for her
patience and diffgence in this matter. We are committed ta providing safe and reliable service our
customers can rely upon. For further questions or concermns regarding this matter, Ms. Harris may contact
Jennie Enriquez, Officer in Charge at the Downtown Lang Beach Office at (562) 628-1303 or Natas
Garvins, Consumer & Industry Contact, Manager at (323) 586 7415,

Sincerely,

\Wc’d‘zﬂpm /41-/ Q /éz y/f;?

Nick Godinez
Postmmasier, Long Beach

cc E. Ruiz, Jr., District Manager
Jd Enriquez, Officer In Charge, Downtown Long Beach
N. Garvins, AManager, Consumer & Industry Contact
3. Pamplin, Consumer & Industry Representative

Ref. CA124577517
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December 20, 2016

Postmaster General Megan Brennan
Office of the Postmaster General
475 L'Enfant Plaza, SW
Washington, DC 20260

Dear Postmaster General Megan Brennan,

It is my understanding that the United States Postal Service is tasked in part to enforce Section 504 of the
Rehabilitation Act of 1973, This law requires that no individual with a disability shall, solely by reason
of his or her disability, be excluded from the participation in, be denied the benefits of, or be subjected to
discrimination by the United States Postal Service. On September 23, 2015, my office sent a letter in
support of all of constituents in my district with disabilities 1o request and encourages all post office
mailboxes on sidewalks and street corners in the Long Beach area should be safe and easy for all people
to access, essentially no one should be hindered from accessing and using these mailboxes. You
graciously responded back to my request and mentioned that the new mailtboxes would be installed within
4-6 weeks, it has now been 15 months and nothing has been done, | write to you today as | strongly
encourage full and fair consideration of thlgwﬂiﬁmanner to ensure that all 1nd1v1duals in my

s S S S

e

“district are treated equally,

{ strongly believe that every individual should be afforded the same rights. Ensuring that there is a more
accessible and easier way for people with physical handicaps to access post office mail boxes will allow
every individual to be treated equally. 1 have heard too many times from people in my district who have
had incredibly detrimental and negative personal experiences regarding this issue, which is simply
unacceptable,

I strongly encourage full and fair consideration of this request to ensure that all individuals in our district
are treated equally. I look forward to hearing from you soon.

Sincerely.

C v o
X . t.- Cndag , - . I'ILAL(_.{\ ,}:,\“1.{
Alan S. Lowenthal

Member of Congress
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' 515 Cannan Howsk OFFice BULDING
ALAN LOWENTHAL WasHinsTon, DC 208156

A7TH DistaicT, CaLiFGRBA PHONE (202) 225-7924
- e FAX (202} 225-7926
COMMITTEE ON FOREIGN AFFAIRS

SUBCOMMITTEE 0N TERACRISM, NONPROLIFERATION, 4 100 WEST BRoADWAY STREET
Conqress of the United States Weor Towen Sune 606

SUBCOMMITTEE ON EURDPE, EURASIA, AND Long BEACH, CA 90802

EMERGING THREATS r
P {B862) 436-3828
I PHouse of Representatives o (563, 4575401
COMMITTEE GN NATURAL RESOURCES
SUBCOMMITTEE ON FSHERes, WD e, OceaNs Washington, BE 20515-0547 www.Jowsnthal.house.gov

SUBCOMMITTEE ON ENERGY AND MineRAL RESDURCES

December 20, 2016

Postmaster General Megan Brennan
Office of the Postmaster General
475 L'Enfant Plaza, SW
Washington, DC 20260

Dear Postmaster General Megan Brennan,

It is my understanding that the United States Postal Service is tasked in part to enforce Section 504 of the
Rehabilitation Act of 1973, This law requires that no individual with a disability shall, solely by reason
of his or her disability, be excluded from the participation in, be denied the benefits of, or be subjected to
discrimination by the United States Postal Service. On July 29, 2016, my office sent a letter in support of
all of constituents in my district with disabilities to encourage the creation of a special window at post
offices specifically for people with physical handicaps to ease the burden many of them face when they
visit their local post offices. You graciously responded back to my request and said we would be able to
speak about the design and cost of the post offices windows but it has now been almost five months and 1
have not heard anything back. [ write to you today as I strongly encourage full and fair consideration of
this request in a timely manner to ensure that all individuals in my district are treated equally.

I strongly believe that every individual should be afforded the same rights. Ensuring that there is a more
accessible and easier way for people with physical handicaps to be served at the post office will allow
every individual to be treated equally. 1 have heard too many times from people in my district who have
had incredibly detrimental and negative personal experiences, including having their credit card
information stolen by individuals helping them interact at the window to physncally fainting in the line

e A — e
P u——

due to a long period of waiting, this is simply unacceptable.

I strongly encourage full and fair consideration of this request to ensure that all individuals in our district
are treated equally, [ look forward to hearing from you soon.

Sincerely,

&@@ Fowsetl.

Alan S, Lowenthal
Member of Congress
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