
BID NUMBER ITB FS -14 -091

TO: CITY OF LONG BEACH

CITY MANAGER

ATTN: CITY CLERK

333 West Ocean Boulevard, Plaza Level

Long Beach, California 90802

CONTRACT NO. 

Vr , 

v-, V\ j V0

INVITATION TO BID

AUTO BODY REPAIR AND SERVICES

1. COMPLETE CONTRACT: 

This Invitation to Bid, together with THE NOTICE INVITING BIDS, the entire Bid ( including Specifications), or any

items(s) thereof, the signature page, Instructions to Bidders, General Conditions, Special Conditions, Bid Section, 

Addendums, and when required, CONTRACTOR' S BOND shall become the Contract upon its acceptance by the City
Manager or designee on behalf of the City of Long Beach, Contractor will be provided with a copy of the executed
Contract. All materials or services provided by the Contractor shall comply with the City Charter, and all applicable
Federal, State and City Laws. 

2. SERVICES TO BE PROVIDED BY THE CONTRACTOR: 

Contractor shall upon acceptance of this Bid by the City, furnish the goods and services herein specified according to the
terms and conditions set forth herein. 

3. AMOUNT TO BE PAID: 

The City shall pay Contractor for the goods or services as described in the section entitled " PAYMENT" in the Instructions
to Bidders. 

4. CHOICE OF ALTERNATE PROVISIONS; OPTIONS; NOTIFICATION: 

When alternative provisions are requested, or options are offered, Contractor will be notified as to which provision, or

option, is being accepted at the same time that he is notified that he is the successful. Bidder. 

S. DECLARATION OF NON - COLLUSION: 

The undersigned certifies or declares under penalty of perjury that this Bid is genuine and not sham or collusive, or made
in the interest or on behalf of any person or entity not herein named; that the Bidder has not directly or indirectly
induced or solicited any other Bidder to submit a sham bid, or any other person or entity to refrain from bidding, and that
the Bidder has not in any manner sought by collusion to secure to himself any advantage over other Bidders. 

3 p , 1
PRINT NAME) ( EMAIL ADDRESS) ` ® 

L 4

ALL SIGNATURES MUST BE NOTARIZED FOR ALL COMPANIES LOCATED OUTSIDE THE STATE OF CALIFORNIA. 
NO OUT -OF -STATE BID WILL BE CONSIDERED UNLESS A NOTARIAL ACKNOWLEDGMENT IS ATTACHED. 

NOTARIES ARE NOT REQUIRED FOR CALIFORNIA BIDDERS. 

IN WITNESS WHEREOF the City of Long Beach has caused this contract to be executed as required by law as
of the date stated below. 

THE CITY OF LONG BEAC

f
BY

Director of Financial Management Date
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BID NUMBER ITB FS -14 -091

The City of Long Beach is committed to provide maximum opportunities for Disadvantaged, Minority, Women and
Long Beach Business Enterprises ( DBEs, MBEs, WBEs and Local) to compete successfully in supplying our needs for

products and services. 

The following information is submitted regarding the Bidder: 

Legal Form of Bidder: 

Corporation State of

Partnership a State of

General X Limited  
Joint Venture  

Individual CI DBA

Limited Liability Company 1 State of

Composition of Ownership ( more than 51 % of ownership of the organization): OPTIONAL

Ethnic ( Check one): 

i Black  Asian  Other Non -white

1 Hispanic  American Indian , Caucasian

Non - ethnic Factors of Ownership ( check all that apply): 
Male  Yes - Physically Challenged  Under 65

Female No — Physically Challenged XOver 65
Is the firm certified as a Disadvantaged Business: - 1 Yes L No

Has firm previously been certified as a minority -owned and /or woman -owned business enterprise by any other agency? 
Yes  No _ 

Name of certifying agency: 

INSTRUCTIONS CONCERNING SIGNATURES

Please use the proper notary form, which applies to your type of organization on all Bid documents, attachments and bonds requiring a
signature by officers of your company. 

NOTE: FAILURE TO COMPLY MAY RESULT IN DISQUALIFICATION OF YOUR BID. 

INDIVIDUAL ( Doing Business As) 

a. The only acceptable signature is the owner of the company. ( Only one signature is required.) 
b. The owner's signature must be notarized if the company is located outside of the state of California. 

PARTNERSHIP

a. The only acceptable signature( s) is /are that of the general partner or partners. 
b. Signature( s) must be notarized if the partnership is located outside of the state of California. 

CORPORATION

a. Two ( 2) officers of the corporation must sign. 

b. Each signature must be notarized if the corporation is located outside of the state of California. 

Ar

a. The signature of one officer or the signature of person other than an officer is acceptable if the Bid is accompanied by a
certified corporate resolution granting authority to said person to execute contracts on behalf of the corporation. 

b. Signature( s) must be notarized if the corporation is located outside of the state of California. 

LIMITED LIABILITY COMPANY

a. The signature on the Bid must be a member or, if the Articles provide for a manager, must be the manager. ( Only one
signature is required.) 

b. Signature must be notarized if the company is located outside of the state of California. 

THIS INFORMATION IS AVAILABLE IN AN ALTERNATIVE FORMAT BY

CONTACTING 562- 570 -6200. 
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BID NUMBER ITB FS -14 -091

CALIFORNIA ALL - PURPOSE ACKNOWLEDGMENT
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State of

County of

On Before me, 
DATE NAME, TITLE OF OFFICER — E. G. " JANE DOE, NOTARY PUBLIC' 

Personally appeared
NAME( S) OF SIGNER( S) 

personally known to me - OR -  proved to me on the basis of satisfactory evidence to be the
person( s) whose name(s) is /are subscribed to the within

instrument and acknowledged to me that he /she /they
executed the same in his /her /their authorized capacity( ies), 
and that by his /her /their signature( s) on the instrument the

person( s), or the entity upon behalf of which the person( s) 
acted, executed the instrument. 

WITNESS my hand and official seal. 

SIGNATURE OF NOTARY

OPTIONAL

Though the data below is not required by law, it may prove valuable to persons relying on the document and could prevent fraudulent reattachment of
this form. 

CAPACITY CLAIMED BY SIGNER DESCRIPTION OF ATTACHED DOCUMENT

INDIVIDUAL

CORPORATE OFFICER

TITLE OR TYPE OF DOCUMENT

TITLE( S) 

PARTNER(S)  LIMITED

GENERAL

ATTORNEY -IN -FACT NUMBER OF PAGES

TRUSTEE( S) 

GUARDIAN /CONSERVATOR

OTHER: 

DATE OF DOCUMENT

SIGNER IS REPRESENTING: 
NAME OF PERSON( S) OR ENTITY( IES): 

SIGNER(S) OTHER THAN NAMED ABOVE
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INSTRUCTIONS TO BIDDERS

PREPARATION OF BID: 

The preparation of the Bid, including visits to the Site prior to
submittal of the Bid, shall be at the expense of Bidder. All prices

and notations must be typewritten or written in ink. Any markings
in pencil shall not form part of the Bid and shall be disregarded by
the City. Any changes or corrections in the Bid must be initialed in
ink by the person signing the Bid. Bidder shall state brand name
or make of each item bid. If not bidding on item as described, the
manufacturer's name and catalog number of the substitute must
be given. Bidder shall also attach specifications and furnish other

data to establish the suitability of the substitute. Bidder shall quote
separately on each item. Bidder shall quote his lowest price and
best delivery date as no changes are permitted after the bid
opening. Cash discounts offered for payment within fourteen ( 14) 
days or less will not be considered when evaluating bids. No

telephonic, telegraphic or fax Bids are acceptable. 

NOTE: ALL PAGES OF THE INVITATION TO BID MUST BE

RETURNED. 

2. EXAMINATION OF BID: 

Bidder is responsible for examining the Invitation to Bid and
submitting its Bid complete and in conformance with these
instructions. 

3. CONDITIONS OF WORK: 

Bidder shall carefully examine the Site to become fully informed
regarding all existing and expected conditions and matters, which
could affect performance, cost or time of the Work. 

4. DISCREPANCIES IN BID DOCUMENTS: 

If Bidder finds discrepancies in or omissions from the Invitation to

Bid, if the intent of the Invitation is not clear, or if provisions of the

Specifications restrict Bidder from bidding, he may request in
writing that the deficiency(s) be modified. Such request must be
received by the City Purchasing Agent at least five ( 5) working
days before bid opening date. Bidders will be notified by
Addendum of any approved changes in the Invitation to Bid. 

ORAL STATEMENTS: 

The City of Long Beach shall not be bound by oral statements
made by any employee or agent concerning this Invitation to Bid. 
If Bidder requires specific information, Bidder must request it in

writing and obtain a reply in writing from the City. 

6. BRAND NAMES AND SPECIFICATIONS: 

The detailed specifications and /or brand names stated are

descriptive only and indicate quality, design and construction of
items required. Offers will be considered to supply articles
substantially the same as those described herein but with
minor variations. Bidders must describe variations in the Bid. 

Substitute items must be equal in quality, utility and performance. 
The phrase " or approved equal" throughout the

specifications means that the City in its sole and absolute
discretion shall make the final determination whether or not

the substitute items are equal. 

AWARD: 

Bid shall be subject to acceptance by the City for a period of three
3) months unless a lesser period is prescribed in the quotation by

Bidder. The City reserves the right to award all items to one
Bidder, or to award separate items or groups of items to various

Bidders, or to increase or decrease the quantities of any item. 
Bidder may submit alternate prices or name a lump sum or
discount conditional on two or more items being awarded to him. 

The City's purchases of goods and services are based on the
City' s actual needs and requirements. The City is obligated under
this contract /purchase order to purchase and pay for only those
goods and services that the City needs and requires, and that the
City actually orders and receives. Any dollar amount identified as
a " not to exceed:" amount in any City document is not a
guaranteed payment amount to any contractor or service provider. 
Furthermore, the City may determine that its needs and
requirements may be met by City labor or by a second contractor
or service provider, even after an award is made to one contractor

or service provider. An award is not a promise or guarantee of

exclusivity. 

Bidders are cautioned that comments and statements, whether

oral or written, made by City employees regarding the validity of
Bids, the waiver of deviations from Specifications, the possibility or
probability of an award being made to a particular Bidder, and
other similar matters are NOT binding on the City. Bidders should
not order materials, obtain financing or take other actions based
on such comments and statements. Only authorization of a
Contract by the City Council or issuance of a Purchase Order is
conclusive and binding on the City with respect to this Bid and its
resulting Contract or Purchase Order. However, prior to

authorization by the City Council or issuance of the Purchase
Order, Bidders may rely on: ( 1) approval of an " equal" or

substitute" item which will be issued in writing, and ( 2) written
notice of intent to award by the City Council, which is often issued
prior to the authorization by the City Council so that a Bidder can
order materials that have a long lead time. 

8. PAYMENT: 

Payment terms are NET /30 unless Bidder otherwise quotes. All

Cash Discounts shall be taken and computed from the date of

delivery or completion and acceptance of the material, or from
date of receipt of invoice, whichever occurs last. Invoices must be

submitted as specified at the time of shipping authorization. Partial
payments may be made by the City on delivery & acceptance of

goods and on receipt of goods and on receipt of Contractor' s

invoice. 

In the event the Contract to be awarded hereunder, including
specifications and other documents incorporated therein by
reference, provides for the withholding of moneys by the City to
ensure performance of such Contract, Contractor may deposit with
the City, as a substitute for said withheld moneys, securities listed
in Section 16430 of the California Government Code or bank or

savings and loan certificates of deposit, or both, equivalent to the

amount withheld, provided Contractor requests permission to

make such substitution and bears all expenses in connection

therewith. 

9. SAFETY APPROVAL: 

Where required by City Regulations, any items delivered must
carry Underwriters Laboratories Approval or City of Long Beach
City Safety Officer approval. Failure to so comply will be cause to
reject Bid. Also, any equipment must conform with the Safety
Orders of the California Division of Industrial Safety and OSHA
regulations. 

10. BUSINESS LICENSE: 
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The Long Beach Municipal Code ( LBMC) requires all businesses
operating in the City of Long Beach to pay a business license tax. 
In some cases the City may require a regulatory permit and /or
evidence of a State or Federal license. Prior to issuing a business
license, certain business types will require the business license

application and /or business location to be reviewed by the
Development Services, Fire, Health, and /or Police Departments. 
For more information, go to

www.longbeach. gov /finance /business_ license. 



INSTRUCTIONS TO BIDDERS

on

11. PUBLIC WORK AND PREVAILING WAGES: Commodity /Service Provided:. 
Circle appropriate designation: MBE WBE

The Contractor to whom the contract is awarded, along with its
subcontractors, shall pay not less than the general prevailing rate
of per diem, holiday and overtime wages established by the
Department of Industrial Relations ( DIR) of the State of California

for the locality in which the public work is to be performed for each
craft, classification or type of worker needed to execute the

contract. Refer to the California DIR' s website, 

http: / /www.dir.ca. gov /dlsr for such prevailing wages and additional
information. 

The Director of Public Works of the City by and on behalf of the
City Council has obtained from the Director of the Department of
Industrial Relations of the State of California the general prevailing
rate of per diem wages and the general prevailing rate of holiday
and overtime work in the locality in which the public work is to be
performed for each craft, classifications or type of workers needed

to execute the Contract, and the same is on file with the City
Engineer, 911 floor, City Hall, 333 W. Ocean Boulevard, Long
Beach, California 90802. It shall be mandatory upon the
Contractor to whom the Contract is awarded, and his

Subcontractors to pay not less than the said prevailing rate of
wages to all workers employed by Contractor or said
Subcontractors in the execution of the Contract. 

12. RIGHT TO REJECT: 

Ethnic Factors of Ownership: ( more than 51 %) 
Black ( ) American Indian ( ) 

Hispanic 111111 Other Non -white ( ) 

Asian ( ) Caucasian ( ) 

Certified by: 
Valid thru: 

Dollar value of participation: $  ' 

16. BID SUBMITTAL AND WITHDRAWAL OF BIDS: 

Each Bid must be delivered to the location and received on or

before the due date and time stated herein. Bids will not be

accepted after the date and time stated herein. Bids may be
withdrawn without prejudice providing the written request is
received by the City Clerk no later than the time set for opening
Bids. Withdrawals will be returned to Bidder unopened. 

SUBMIT TO: 

CITY OF LONG BEACH

CITY CLERK

333 W OCEAN BLVD /PLAZA LEVEL

LONG BEACH CA 90802

The City reserves the right to reject at any time any or all Bids, or
parts thereof, and to waive any variances, technicalities and BID DUE DATE: JUNE 17, 2014

informalities which do not impair the quality, utility, durability or TIME: 11: 00 am
performance of the items. 

IF BIDDER HAS ANY QUESTIONS REGARDING THIS INVITATION TO

13. SAMPLES: BID PLEASE CONTACT THE FOLLOWING CITY PERSONNEL. 

Samples of items when requested or required must be furnished to

the City free of expense to the City and, if not destroyed by tests, 
will upon request be returned at Bidder's expense. 

14. PRICES: 

Prices shall be in accordance with those extended to other

governmental agencies. In case of error in extension of prices, 

unit price will govern. All prices must be firm for the Contract term

unless the City specifically provides for adjustment. 

15. CITY' S POLICY FOR MINORITY AND WOMEN -OWNED

BUSINESSES: 

The City of Long Beach is committed to providing maximum
opportunities for Disadvantaged, Minority, Women and Long
Beach Business Enterprises ( DBEs, MBEs, WBEs and Local) to

compete successfully in supplying our needs for products and
services. 

LENORE BLUEFORD

BUYER II

17. BID OPENING PROCEDURES: 

562) 570 -5384

TELEPHONE NUMBER

All bids are publicly opened and read in the Purchasing offices at
the date and time noted on the Invitation to Bid. 

Bid results are posted on the City' s online system as soon as they
have been reviewed for responsiveness. Bids are awarded to the

lowest responsible and responsive bidder meeting the City' s
specifications. Bid results will not be given out via telephone, City
email. or facsimile. 

CAUTION: Only the City Council has authority to make an award, 
and a contract is not in effect until the City Council makes an
award and contract documents ( including insurance and bonds) 
are signed, submitted and approved. 

Bid protest procedures may be obtained from the Buyer. Protests
Please visit http: / /www. longbeach. gov /purchasing /diversitV.asp for must be submitted within five ( 5) business days after the date on

more information on the City's Diversity Outreach Program. which the bids were opened. 

18. INTER - AGENCY PARTICIPATION: 
SUBCONTRACTORS

To assist the City in maintaining records of its Minority and
Women Outreach Program, Bidder is requested to provide the

following information. Answers are optional, and failure to answer
will not disqualify Bid. If additional space is required, Bidder shall
attach a separate sheet. 

IF OTHER AGENCIES EXPRESS AN INTEREST IN

PARTICIPATING IN THIS BID, WOULD YOU SUPPLY THE

SAME ITEMS. 

YES X NO

If yes, any agency electing to participate in this Bid will order its
own requirements without regard to the City of Long Beach. The
City of Long Beach assumes no liability or payment guarantee on
any units sold to participating agencies.) 

AMERICANS WITH DISABILITIES ACT: 

Contractor shall have and be allocated the sole responsibility to



INSTRUCTIONS TO BIDDERS

comply with the Americans with Disabilities Act of 1990 ( "ADA ") 
with respect to performance hereunder and contractor shall

defend, indemnify and hold the City, its officials and employees
harmless from and against any and all claims of failure to comply
with or violation of the ADA as said claim relates to this Contract. 

20. EQUAL BENEFITS ORDINANCE: 

Bidders /Proposers are advised that any contract awarded pursuant
to this procurement process shall be subject to the applicable

provisions of Long Beach Municipal Code section 2. 73 et seq., the
Equal Benefits Ordinance. Bidders /Proposers shall refer to

Attachment /Appendix for further information regarding the
requirements of the Ordinance. 

All Bidders /Proposers shall complete and return, with their

bid /proposal, the Equal Benefits Ordinance Compliance form
contained in the Attachment /Appendix. Unless otherwise specified

in this procurement package, Bidders /Proposers do not need to
submit supporting documentation verifying with their

bids /proposals. However, supporting documentation verifying that
the benefits are provided equally shall be required if the
Bidder /Proposer that is selected for award of a contract. 
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CONTRACT — GENERAL CONDITIONS

Acceptance of the offer contained in this Contract is expressly limited to the terms and conditions of such offer as herein stated

2. No charges for taxes, transportation, boxing, packaging, crating or returnable containers will be allowed and paid by the City unless
separately stated hereon. All sales, use, excise or similar taxes to be paid by the City must be itemized separately hereon and on
invoices. The City is exempt from payment of Federal Excise Tax under Certificate No. 95 -73 0502K and none shall be charged to
the City. 

3. The City's obligation to pay the sum herein stated for any one fiscal year shall be contingent upon the City Council of the City
appropriating the necessary funds for such payment by the City in each fiscal year during the term of this Contract. For the

purposes of this section a fiscal year commences on October 1 of the year and continues through September 30 of the following
year. In the event that the City Council of the City fails to appropriate the necessary funds for any fiscal year, then, and in that
event, the Contract will terminate at no additional cost or obligation to the City. 

4. Contractor shall deliver the materials, equipment, supplies or services, or cause the work to be performed, within the time and in

the manner specified in the Contract. Times and dates stated herein are of the essence. If at any time Contractor has reason to
believe that deliveries will not be made as scheduled, written notice setting forth the cause of the anticipated delay shall be given
immediately to the City. Deliveries must be prepaid. C. O. D. shipments will not be accepted. 

5. The City reserves the right at any time to make changes in drawings and specifications, in methods of shipment and packaging and
in place of delivery as to any articles covered by this Contract. In such event there will be made an equitable adjustment in price
and time of performance mutually satisfactory to Contractor and the City; but any claim by Contractor for such an adjustment must
be made within thirty (30) days of such change. 

6. Contractor warrants that the goods, machinery or equipment delivered or the work performed hereunder shall conform to the
specifications, drawings, samples or other description specified by the City and shall be fit and sufficient for the purpose intended, 
merchantable, of good material and workmanship, in good working order and free from defect or faulty workmanship for a period of
ninety ( 90) days. When defective goods, machinery, or equipment or faulty workmanship is discovered which requires repair or
replacement pursuant to this warranty, Contractor shall provide all labor, materials, parts and equipment to correct such defect at
no expense to the City. 

7. Contractor shall defend, indemnify and hold the City, its officials and employees harmless from any and all loss, damage, liability, 
demands, claims, causes of action, costs and expenses ( including reasonable attorney' fees) for injuries to persons ( including
death) or damage or destruction of property connected with or arising from the negligent acts or omissions of Contractor, its
officers, agents and employees in the performance of this Contract. 

8. The City reserves the right to terminate this Contract at any time in whole or in part even though Contractor is not in default
hereunder. In such event there will be made an equitable adjustment of the terms that is mutually satisfactory to the City and
Contractor. Upon receipt of any notice of such termination, Contractor shall, unless such notice otherwise directs, immediately
discontinue all work on the Contract and deliver, if and as directed, to the City all completed and partially completed articles, work
in process and materials purchased or acquired for performance of the Contract. The provisions of this section shall not limit or

affect the right of the City to terminate this Contract immediately upon written notice of breach. 

9. The City reserves the right to cancel this Contract or any part thereof and reject delivery of goods if delivery is not undertaken and
completed when specified and in accordance with specifications. Contractor shall be charged for any direct losses, but not any
consequential damages, sustained by the City by reason of such delay or failure, excepting losses caused by a delay for reasons
beyond Contractor' s reasonable control. Direct losses shall include any costs to the city in excess of the Contract price of
obtaining goods from other sources similar to those cancelled or rejected hereunder. 

10. The City shall pay to Contractor the price( s) specified in the Contract on delivery of the materials, equipment, supplies or services
and acceptance thereof by the City Manager or his designee, or upon completion of the work to be performed and accepted
thereof, as specified in the Contract. Defective articles or articles not in accordance with the City' s specifications shall be held for
Contractor' s instructions at Contractor' s risk, and if Contractor so directs will be returned at Contractor' s expense. 

11. No return or exchange of material, equipment or supplies shall be permitted without written approval of the City Purchasing Agent. 

12. All royalties for patents, or changes for the use of patents, which may be involved in any article to be furnished under this Contract
shall be included in the Contract price. 

13. In cases where a price subject to escalation has been agreed upon, the price escalation shall be shown as a separate item on the
invoice. Unless an escalator clause has been shown as a specific part of this Contract Contractor shall not be entitled to
reimbursement for costs incurred due to escalation. 

14. All materials, supplies and equipment provided under this Contract shall be in full compliance with the Safety Orders and
Regulations of the Division of Industrial Safety of the State of California, Title 8, California Code of Regulations ( CAL /OSHA) and
all applicable OSHA regulations as well as all other applicable California Code of Regulations. Contractor shall indemnify and hold
the City, its officials, and employees harmless for, of and from any and all loss, including but not limited to fines, penalties and
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BID NUMBER ITB FS -14 -091

CONTRACT — GENERAL CONDITIONS

corrective measures, the City may sustain by reason of Contractor's failure to comply with said laws, rules and regulations in
connection with the performance of this Contract. 

15. Contractor shall keep confidential and not disclose to others or use in any way to the detriment of the City confidential business or
technical information that the City may disclose in conjunction with this Contract or Contractor may learn as a result of performing
this Contract. 

16. This Contract shall not be assigned in whole or in part, nor any duties delegated without the City' s prior written approval. 

17. The remedies herein reserved shall be cumulative and additional to any other remedies at law or in equity. The waiver of any
breach of this Contract shall not be held to be a waiver of any other or subsequent breach. The City' s failure to object to provisions
contained in any communication from Contractor shall not be deemed an acceptance of such provisions or a waiver of the
provisions of this Contract. 

18. This Contract shall not be amended or modified, except by written agreement signed by the parties and expressly referring to this
Contract. 

19. Contractor shall indemnify, hold harmless and defend the City, its officials and employees from any damage, claim, loss, cost, 
liability, cause of action or expense, including reasonable attorney' s fees, whether or not reduced to judgment, arising from any
infringement or claimed infringement of any patent, trademark or copyright, or misappropriation of confidential information or trade
secrets of any third party and based on the manufacture, sale or use of goods, machinery or equipment supplied hereunder. 

20. Contractor shall furnish further itemization and breakdown of the Contract price when requested by the City. 

21. Contractor, in the performance of any work or the furnishing of any labor under this Contract, shall be considered as an
independent contractor. Contractor, his agents and employees shall not be considered as employees of the City. 

22. Contractor and subcontractor( s) shall not discriminate against any person in the performance of this Contract and shall comply with
applicable federal, state and city equal employment opportunity laws, ordinances, rules and regulations. Contractor and

subcontractor(s) shall not discriminate against any employee or applicant for employment or against any subcontractor on the
basis of race, color, religion, national origin, sex, sexual orientation, AIDS, HIV status, age, disability, or handicap, subject to
federal and state laws, rules and regulations. 

23. Contractor shall comply with all applicable federal, state and local laws pertaining to the subject matter hereof. 

24. Contractor shall submit samples of all documents that Contractor may require the City to execute to complete this transaction. By
accepting these samples as part of the bid or by awarding the Contract to a Contractor who has submitted said samples, the City
does not agree to the terms stated in said samples. This Invitation to Bid and Contractor' s bid shall take priority over said samples
and this Invitation and Contractor' s bid shall become the Contract between the City and the Contractor. 

25. All quantities stated herein are only ESTIMATES. The City reserves the right to increase or decrease these estimated quantities
based on its actual needs and funds available. 

26. The City reserves the right to exercise, at its option, an increase in expenditures by ten ( 10) percent annually, but the City does not
guarantee such an increase. 

27. Contractor shall cooperate with the City in all matters relating to taxation and the collection of taxes, particularly with respect to the
self - accrual of use tax. Contractor shall cooperate as follows: ( i) for all leases and purchases of materials, equipment, supplies or

other tangible personal property totaling over $ 100, 000 shipped from outside California, a qualified Contractor shall complete and
submit to the appropriate governmental entity the form in Appendix " A" attached hereto; and ( ii) for construction contracts and
subcontracts totaling $ 5, 000, 000 or more, Contractor shall obtain a sub - permit from the California Board of Equalization for the
Work site. " Qualified" means that the Contractor purchased at least $ 500, 000 in tangible personal property that was subject to
sales or use tax in the previous calendar year. 

In completing the form and obtaining the permit( s), Contractor shall use the address of the Work site as its business address and
may use any address for its mailing address. Copies of the form and permit(s) shall also be delivered to the Purchasing Agent. 
The form must be submitted and the permit(s) obtained as soon as Contractor receives a notice of award. Contractor shall not

order any materials or equipment over $ 100, 000 from vendors outside California until the form is submitted and the permit(s) 
obtained and, if Contractor does so, it shall be a material breach of the Agreement. In addition, Contractor shall make all

purchases from its Long Beach sales office and the Long Beach sales office of its vendors if those vendors have a Long Beach
office and all purchases made by Contractor under this Agreement which are subject to use tax of $ 500, 000 or more shall be
allocated to the City of Long Beach. Contractor shall require the same form and permit(s) from its subcontractors. 
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BID NUMBER ITB FS -14 -091

CONTRACT — GENERAL CONDITIONS

Contractor shall not be entitled to and by signing this Contract waives any claim or damages for delay against City if Contractor
does not timely submit these forms to the appropriate governmental entity. Contractor may contact Julissa Jose -Muray at 562 -570- 
6869 for assistance with the form. 

28. The California Integrated Waste Management Act ( Public Resources Code, Sec. 40000 et seq.) requires governmental entities to
achieve fifty ( 50) percent diversion of waste. In conjunction with the City' s Integrated Resources Bureau, the City is currently
developing an Environmentally Preferable Product ( EPP) procurement plan. These guidelines enable the City Purchasing Agent to
greatly expand procurement programs by moving beyond a singular consideration of " recycled- content ". EPP procurement

facilitates the purchase of products that qualify within a broad range of " environmentally preferable" criteria, such as: minimal

packaging; energy savings; non - toxic; manufactured from sustainably- harvested materials. Contractor shall monitor products that
fall within the EPP guidelines and document all criteria that qualifies the product as an EPP. Documentation from the manufacturer

will be acceptable and may be required during the term of the Contract. 

29, NOTICE TO BIDDERS REGARDING THE PUBLIC RECORDS ACT: 

Responses to this Invitation to Bid become the exclusive property of the City of Long Beach. All Bids submitted in response to this
Invitation to Bid are a matter of public record and shall be regarded as public records. Exceptions will be only those elements in
each Bid that are defined by the Bidder as business or trade secrets and are marked as " Trade Secrets ", " Confidential" or

Proprietary ". 

The City shall not be liable or responsible in any way for disclosure of any records not marked as ' Trade Secrets ", "Confidential" or

Proprietary ". The City shall not be liable or responsible in any way for disclosure of any records so marked if disclosure is deemed
to be required by law or by a court order. 

30. THE FOLLOWING ADDITIONAL CONDITIONS APPLY ONLY IN CASES WHERE CONTRACTOR IS TO PERFORM WORK ON

CITY PROPERTY: 

A. If at any time during the progress of the Work, Contractor shall allow any indebtedness to accrue for labor, equipment or
materials, or which may become a claim against the City, Contractor shall immediately upon request from the City pay such
claim or indebtedness or cause such lien to be dissolved and discharged by giving a bond or otherwise and, in case of his
failure so to do, the City may withhold any money due Contractor until such claim or indebtedness is paid or may apply such
money toward the discharge thereof; or in such event the City may, at its option, declare this Contract to be terminated, take
possession and control of the Work, and complete the same or cause the same to be completed according to the
specifications. Contractor shall pay to the City the difference between the Contract price and the actual cost to the City in
completing or causing the Work to be completed. 

B. Contractor shall carry on the Work at its own risk until the same is fully completed and accepted and shall, in case of any
accident, destruction or injury to the Work or materials before its final completion and acceptance, repair or replace the Work
or materials so injured, damaged and destroyed, at his own expense and to the satisfaction of the City. When materials and
equipment are furnished by others for installation or erection by Contractor, Contractor shall receive, unload, store and handle
same at the Site and become responsible therefore as though such materials and equipment were being furnished by
Contractor under the Contract. 

C. Contractor shall procure and maintain at Contractor' s expense for the duration of the Contract the following insurance against
claims for injuries to persons or damage to property which may arise from or in connection with the performance of the
Contract by Contractor, its agents, representatives, employees or subcontractors: 

1) Comprehensive General Liability: $ 1, 000, 000 combined single limit for each occurrence or $ 2, 000, 000 General

Aggregate for bodily injury, personal injury and property damage, including products and completed operations coverage. 

The City its officials employees and agents shall be named as additional insureds as respects: liability arising out of
activities performed by or on behalf of Contractor; products and completed operations of Contractor; and premises owned, 
leased or used by Contractor. 

2) Automobile Liability: $ 500,000 combined single limit per accident for bodily injury and property damage covering owned, 
non -owned and hired vehicles. 

3) Workers' Compensation as required by the California Labor Code and Employers Liability limits of $ 1, 000, 000 per
accident. 

Any self- insurance program and self- insured retention must be separately approved in writing by the City. 

Each insurance policy shall be endorsed to state that coverage shall not be cancelled by either party or reduced in coverage
except after thirty (30) days prior written notice to the City. 
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Contractor shall maintain at its expense, until completion of performance and acceptance by City, from an insurer: 
a. Admitted ( licensed) in the State of California with a current financial responsibility rating of A ( Excellent) or better

and a current financial size category ( FSC) of V ( capital surplus and conditional surplus funds of greater than $ 10
million) or greater rating as reported. by A.M. Best Company or equivalent, unless waived in writing by City' s Risk
Manager, or

b. Non - admitted in the State of California with a current financial responsibility rating of A ( Excellent) or better and a
current financial size category ( FSC) of VIII ( capital surplus and conditional surplus funds of greater than $ 100

million) or greater rating as reported by A.M. Best Company or equivalent, unless waived in writing by City' s Risk
Manager. 

All coverages for Subcontractors shall be subject to the requirements stated herein and shall be maintained at no expense to

the City. 

Contractor shall furnish the City with certificates of insurance and original endorsements providing coverage as required
above. The certificates and endorsements for each insurance policy are to be signed by a person authorized by that insurer to
bind coverage on its behalf. 

Before any of Contractor' s or Subcontractor' s employees shall do any Work on the City' s property, Contractor shall furnish the
City with the required certificates evidencing that such insurance is being maintained. Such certificates shall specify the date
when such insurance expires. Such insurance shall be maintained until after the Work under the Contract has been

completed and accepted. 

Such insurance as required herein or in any other documents to be considered a part hereof shall not be deemed to limit
Contractor's liability under this Contract. 

D. Indemnity

Consultant shall indemnify, protect and hold harmless City, its Boards, Commissions, and their officials, employees
and agents ( "Indemnified Parties "), from and against any and all liability, claims, demands, damage, loss, obligations, 
causes of action, proceedings, awards, fines, judgments, penalties, costs and expenses, including attorneys' fees, 
court costs, expert and witness fees, and other costs and fees of litigation, arising or alleged to have arisen, in whole
or in part, out of or in connection with ( 1) Consultant's breach or failure to comply with any of its obligations contained
in this contract, or ( 2) negligent or willful acts, errors, omissions or misrepresentations committed by Consultant, its
officers, employees, agents, subcontractors, or anyone under Consultant's control, in the performance of work or

services under this contract (collectively "Claims" or individually " Claim "). 

b. In addition to Consultant' s duty to indemnify, Consultant shall have a separate and wholly independent duty to defend
Indemnified Parties at Consultant' s expense by legal counsel approved by City, from and against all Claims, and shall
continue this defense until the Claims are resolved, whether by settlement, judgment or otherwise. No finding or
judgment of negligence, fault, breach, or the like on the part of Consultant shall be required for the duty to defend to
arise. City shall notify Consultant of any Claim, shall tender the defense of the Claim to Consultant, and shall assist
Consultant, as may be reasonably requested, in the defense. 

c. If a court of competent jurisdiction determines that a Claim was caused by the sole negligence or willful misconduct of
Indemnified Parties, Consultant's costs of defense and indemnity shall be ( 1) reimbursed in full if the court determines
sole negligence by the Indemnified Parties, or (2) reduced by the percentage of willful misconduct attributed by the
court to the Indemnified Parties. 

d. The provisions of this Section shall survive the expiration or termination of this contract. 

e. Contractor shall list the name and location of the place of business of each Subcontractor who will perform work, 

labor or services for Contractor, or who specially fabricates and installs a portion of the Work or improvement in an
amount in excess of one -half of one percent of Contractor's total contract cost. The Subcontractor list shall be

submitted with Contractor' s Bid. 
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PROJECT OVERVIEW

The City of Long Beach ( City) currently operates 1, 396 non - safety vehicles and equipment, 
and 525 safety vehicles. Many of these specialized vehicles are needed to ensure public
safety; repairs need to be made with quality workmanship, expediently and as cost efficiently
as possible. In order to uphold this standard, multiple vendors must be awarded as the City' s
historical data has indicated that various vendors are needed in order to perform up to the
City' s standards based on the following conditions: 

A) Facility structure and equipment. (Some facilities have equipment to repair heavy duty
vehicles, frame machines etc. and some do not). 

B) Vendors may experience heavy workloads from their customer base that may delay
the City' s vital equipment being repaired expediently. 

C) Competitive bidding through estimates is an industry standard in conducting auto body
repairs. 

D) Due to the complexity of some City equipment, some vendors may not have skilled
technician at their employ in order to perform repairs. 

This Invitation to Bid shall encompass light, medium and heavy -duty vehicular body, frame, 
and refinishing repairs for the City Fleet Services Bureau, Harbor and Water Departments. 
Bidders may choose to bid on the light and medium duty repairs, heavy duty repairs, or
both. 

Contractor(s) shall maintain an automotive collision repair facility and have been in business
for a period of at least one ( 1) year prior to bid opening, and have the capabilities to perform
collision repair services on all light, medium and /or heavy duty vehicles owned by the City. The
City reserves the right to be the sole judge as to the Contractor' s adequacy to properly service
the City' s collision repair needs. 

All equipment, materials or services provided shall be in compliance with all applicable State, 
Federal and Local Laws and Regulations. 

BID TIMELINE ( all times are Pacific) 

Bid release date: May 30, 2014
Deadline to Submit Questions: June 5, 2014 @ 11: 00 a. m. 
Response to Questions by: June 9, 2014 @ 4: 00 p. m. 
Bid due date: June 17, 2014 @ 11: 00 a. m. 

SUBMITTAL INSTRUCTIONS

For questions regarding this bid, submit all inquiries via email to

purchasingbidsC@longbeach. gov by June 5, 2014 @ 11: 00 a. m. Responses to the questions

will be posted on the City' s website purchasing. longbeach.gov under the " Bids /RFPs" tab no
later than June 9, 2014 @ 4: 00 p. m.. All bidders are recommended to visit the above

mentioned City website on a regular basis as the responses may be posted earlier than the
date above. 

Additional Document Submittals: Bidders that do not include the below check listed items with

their bids will be deemed unresponsive and their bids will be rejected. 
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Electronic media copy ( USB drive, CD or other readable media) 

containing an excel spreadsheet with unit pricing and extended pricing
formatted as bid spec. 

Debarment, Suspension, Ineligibility Certification
Reference List

Price List

Equal Benefits Ordinance Form

SBE Commitment Plan Form

X W -9 Form

Bidders shall submit one ( 1) original of the bid marked " ORIGINAL" and one ( 1) identical copy
marked " COPY" and one electronic media copy ( USB drive, CD or other readable media). All

of these items shall be included in a sealed envelope and addressed to: 

City of Long Beach
C/ O City Clerk
Attn: Lenore Blueford

333 W. Ocean Blvd., Plaza Level

Long Beach, CA 90802

Bids shall be clearly labeled in a sealed envelope or box as follows: 

ITB FS -14 -091 for Auto Body Repair and Services

Bids must be received by 11: 00 AM PT, ( Date). Bids that do not arrive by the specified
date and time WILL NOT BE ACCEPTED. Bidders may submit their bid any time prior to
the above stated deadline. 

Contractor shall meet the minimum requirements outlined below. These are designed to

ensure the quality, safety and efficiency of collision repair services provided and performed on
City vehicles. 

Bidders shall complete all three scenarios of Attachment " A" and /or one scenario for

Attachment "B" 

The total of these Cost Estimate Scenarios shall be used to determine lowest bidders. 

All sales tax shall be computed using 9. 0 %. 

REFERENCES

Bidder shall furnish a list of five ( 5) current customers, including company name, street
address, telephone number and contact person, for whom Bidder has provided similar items

and quantities. The City intends to contact these customers to determine product reliability, 
performance and other information. Failure to include customer's references will result in

rejection of bids. See Reference Information form attachment

BASIS OF AWARD OF CONTRACT

Without limiting the power and authority with which it is vested, the City shall be the sole
authority in determining the lowest responsible bidder, taking into consideration the experience
of the bidder, references, operations, quality, fitness, capacity, and adaptability in respect to
the requirements of these specifications for the services proposed by any bidder hereunder. 

ITB FS -14 -091 Auto Body Repair Services Page 12



BID SECTION

The City shall award a Contract to the lowest responsible bidder as a primary contractor(s) 
meeting specifications. The City may award to a secondary contractor to ensure that all the
City' s needs are met. 

The lowest responsive and responsible bidder(s) shall be determined in the Light and Medium

Duty applications by applying rate quotes to the three hypothetical repair scenarios, and
summary of bid items included as Attachment "A ". 

The lowest responsive and responsible bidder(s) shall be determined in the Heavy -Duty
applications by quotes placed on the Summary of Heavy Duty Bid items included as
Attachment " B ". 

Throughout the entire term of the Contract, repairs shall be provided using the following
procedures as outlined in the supplemental conditions. 

RIGHT TO REJECT BID

The City reserves the right, in its discretion, to reject any and all Bids and, to the extent not
prohibited by law, to waive any minor irregularity or informality in any Bid that does not affect
the validity of the Bid or does not give the bidder a competitive advantage over other bidders. 

CONTRACT PERIOD

Twenty -four months after date of award or from the expiration of the current contract, 
whichever is the earlier. This Contract may be extended by mutual agreement for up to two
additional periods of one ( 1) year each in accordance with terms and conditions stated herein. 

In addition, it is agreed that if the City intends to exercise its extension option for the two
additional one year periods, the City shall so notify the Contractor 90 days prior to the
expiration date. Contractor shall be required to submit any price increases to the City
Purchasing Agent for approval at least 60 days prior to expiration of Contract. The City
reserves the right to accept or reject any price increase and to cancel the extension notice if
price increases are not acceptable. Any notice of price increase shall show item number, 
price, contract number, and blanket purchase order number. 

a. Price increase shall not exceed "` % during the first renewal period. 

b. Price increase shall not exceed % during the second renewal period. 

VENDOR CONTACT INFORMATION

Name of a person that will be the City' s contact for order placement, order problems or special
needs, etc ( must have a person' s name). 

Contact Name: 

Contact Direct Phone: g



BID SECTION

BID PROTEST PROCEDURES

Who May Protest
Only a bidder who has actually submitted a bid proposal is eligible to protest a bid. The City
will not accept or entertain bid protests from manufacturers, vendors, suppliers, subcontractors

or the like. A bidder may not rely on the bid protest submitted by another bidder, but must
timely pursue its own protest. 

Time for Protest

A bidder desiring to protest a bid shall file the protest within five (5) business days following the
date on which bids were opened. The Business Services Bureau Manager must receive the

protest by the close of the business on the fifth ( 5th) business day following the bid opening. 

Form of Protest

The protest must be in writing and signed by the individual who signed the bid or, if the bidder
is a corporation, by an officer of the corporation, and addressed to the Business Services
Bureau Manager. A protest shall not be made by e -mail or fax and the City will not accept
such. A protest must set forth a complete and detailed statement of the grounds for the protest

and include all relevant information to support the grounds stated, must refer to the specific

portion( s) of the contract documents upon which the protest is based, and shall include a valid

e -mail address, street address, and phone number sufficient to ensure the City's response will
be received. 

Once the protest is received by the Business Services Bureau Manager, the City will not
accept additional information on the protest unless the City itself requests it. In that case, the

additional information must be submitted within three ( 3) business days after the request is

made and must be received by the Business Services Bureau Manager by the close of the
business on the third ( 3rd) business day. 

The Business Services Bureau Manager or designee will respond, by e -mail or regular mail to
the addresses provided in the protest, with a decision regarding the protest within ten ( 10) 

business days following receipt of the protest or, if applicable, the receipt of requested

additional information. 

The decision of the Business Services Bureau Manager shall be final and conclusive. 

The procedure and time limits set forth herein are mandatory and are the bidder's sole and
exclusive remedy in the event of bid protest. The bidder's failure to comply with these
procedures shall constitute a waiver of any right to further pursue a bid protest, including filling
a Government Code Claim or initiation of legal proceedings. 

ACRONYMS /DEFINITIONS

Aftermarket Parts (A) Parts that have been manufactured by other than
the original vehicle manufacturer. 

Like Kind Quality (LKQ) Parts that have been removed, and sold as like

kind quality. In the past these have been labeled
used. 

Original Equipment Manufacturer (OEM) Parts designed and manufactured by the original
vehicle manufacturer. 
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Visual Damage Quotation ( VDQ) Itemized quotation of all damage that is visible

and verifiable on the vehicle at the time of

inspection. 

PICK UP AND DELIVERY INSTRUCTIONS

Contractor shall pick up and deliver vehicles and parts for repair upon request by the Fleet
Services Bureau, Harbor Department or Water Department Contract Administrators. Delivery
of completed vehicles shall be returned to the appropriate facility at no cost to the City. Any
required towing from City facilities shall be provided and scheduled by the Contractor. Towing
charges shall be billed at cost, and be consistent with local charges, with no percentage

markup for this requirement. 

There are three primary locations for pick up and deliveries of vehicles and /or parts. They are: 

1. Fleet Services Bureau, 2600 Temple Avenue, Long Beach
2. Harbor Department Maintenance Yard, 1400 W. Broadway, Long Beach
3. Water Department, 1841 E. 33rd St., Long Beach

Contractor shall pick up and deliver vehicles from other designated areas as required. 

Contractor's place of business is required to be no more than a twenty ( 20) mile radius from
Fleet Services Bureau located at 2600 Temple Avenue, Long Beach. 

DELIVERY (COMPLETION) SCHEDULE

Delivery of vehicles and completion of services shall be calculated based on the total number
of hours identified in the Visual Damage Quotation (VDQ) based on an eight (8) hour work day, 
plus five ( 5) additional work days. Delivery requirements shall begin upon Contractor's receipt
of vehicle or part. ( Saturdays, Sundays and National Holidays shall not be considered as work

days) 

Special circumstances beyond the control of the Contractor may cause unexpected delays and
therefore may justify a request for additional time to perform itemized repairs. Additional repair
time requested by the Contractor shall be submitted in writing to the Contract Administrator. 
Should the City grant additional repair time, the amount of additional time shall be identified in
writing by the appropriate Department Contract Administrator or representative. 

The City reserves the right to terminate the repair process at any time for any reason. Upon

written notice, Contractor shall be required to discontinue the repair process and return the

vehicle or part to the City. Return of vehicle or part to the City shall be within one ( 1) business
day. At that time the Contractor shall be compensated only for the services provided, parts
installed and any applicable restocking fees. 

The City reserves the right to seek other vendor(s) to repair vehicles if a contracted vendor is
unable to: 

1. Complete the workload in the time agreed upon

2. Provide the necessary equipment and /or workspace to repair the City's vehicle or
part. 

The City reserves the right to: 
1. Assign a repair /job another contractor based on emergency needs and /or special

circumstances. 
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Upon return of a repaired vehicle to Fleet Services Bureau, Harbor or Water, should a vehicle

not pass a delivery inspection and require return to the contractor for incomplete repairs, the
following penalties shall be imposed: 

30. 00 will be deducted from the invoice for any vehicle not passing a delivery
inspection due to incomplete or unfinished work. An additional $ 50. 00 per day will
be credited back to each invoice for every day that the contractor has the vehicle for
a correction. 

Any additional work performed on a vehicle by Fleet Services, Harbor or Water to
correct work unfinished by the contractor will be billed at normal shop rates and
credited to the invoice before payment is made. 

Should the contractor not complete repairs on a vehicle within the specified number of

days the following shall be credited back to the City, unless there has been prior

approval for a delay, as stated above. 

25. 00 per day for every day that the job is beyond specified due date. 

Failure to perform acceptable work may result in contract termination. 

PRICE AGREEMENT CONDITIONS

Prices charged to the City shall be based on percentage discounts from Manufacturer's
Published Price Lists. Percentage discounts shall remain firm for the duration of the Contract, 

but said Manufacturer's Price Lists may be subject to fluctuation in accordance with changes
issued by the Manufacturer. Price Lists that are submitted with bid must be in effect at time of

bid opening and shall not be subject to change for a period of 90 days after bid opening. 

If the prices on the Price Lists are raised, the City reserves the right to accept such raises or to
cancel such items from the Contract. Contractor shall immediately notify the City of such price
increase, and shall immediately give to the City the benefit of any decline in prices upon the
Manufacturer's effective date of such decline. Changes in price shall be effective on the date

the notice of change is received by the City Purchasing Division, or at a later date designated
by the Contractor. Increases in Price Lists shall not be retroactive. Specifications and

conditions herein shall supersede any conflicting conditions in Price Lists. 

Two ( 2) copies of new or revised Price Lists shall be sent immediately to the City of Long
Beach, Purchasing Division, 333 West Ocean Blvd, 7th floor, Long Beach, CA 90802. Price

Lists shall show supplier's name along with the City Contract or Purchase Order number. 

BLANKET PURCHASE ORDERS

A blanket purchase order ( BPO) will be sent to the Contractor by the City Purchasing Agent. 
BPO releases wily be issued by the using department. Shipment shall be made against the

BPO release number. Releases shall be allowed only if the appropriate BPO number is
indicated on the BPO release ( purchase order) issued by the using department. 

INVOICES

Contractor shall submit evidence, satisfactory to the City, for parts and /or services used in the
repair of the vehicle or part itemized on the invoice. Said evidence shall be submitted with the

invoice. The City reserves the right to inspect and verify such costs and evidence from the
Contractor' s records. 

Vendor invoices must be typed and will be itemized to include the following information: 
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City' s vehicle unit number
Labor

Parts

Tax

Sublet

Other (describe) 

Invoices must include itemization and sufficient documentation to substantiate all costs. 

INSURANCE See page 9 paragraph 30

Contract - General Conditions shall be incorporated and include the following: 

X) Garage Keepers Liability in the amount of $25, 000. 

CARE & CUSTODY

The Contractor shall be liable for all loss or damage to the vehicles and parts while in its

possession or the possession of any of its agents. Contractor shall reimburse the City for any
loss or damage to said vehicles and parts in its or its agent' s care or custody. 

SUBCONTRACTING OF SERVICES

Contractor is required to contact Contract Administrator prior to subcontracting the work of any
City vehicle for additional repairs. City must know exact location of City vehicles at all times. 

PROCEDURES

When a vehicle or part requires collision repairs and /or restoration work, the Contract

Administrator or appointed representative shall contact Contractor and request a detailed

Visual Damage Quotation ( "VDQ ") for the repair or restoration work. Contractor shall, at no

cost to the City, inspect the vehicle or part within two (2) business days after notification and
provide a VDQ of the work to be performed. It is the Contractor's responsibility to make
arrangements to inspect the vehicle or part at the location where it is being stored and prepare
the VDQ of work requested. 

A VDQ shall be itemized and include all damage that is visible and verifiable at the time of

inspection. Contractor shall consider and use, where practical, all cost savings techniques

available with the understanding the City is seeking to achieve quality repairs at the lowest
possible cost. Upon request, Contractor shall explain the complete repair process, including
methods of repair and parts selection to the Contract Administrator. Contract Administrator

shall make the final decision in parts selection and repair procedures. Contractor shall submit

detailed quotations to the Contract Administrator within one ( 1) business day after viewing. 
Legible Fax and /or Electronic Transfers of quotations will be accepted. 

HIDDEN DAMAGE

If, during the course of repairs, hidden damage is discovered the contractor shall immediately
notify the Contract Administrator and provide a supplemental VDQ for the hidden damages. 

Should the hidden damage be significant the City reserves the right to seek new quotes for any
additional work. Under no circumstances shall any additional work be performed without the
written approval of the Contract Administrator. Contract Administrator may visit the facility to
verify additional damage. 
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PROCESS AND SPECIFICATION

GENERAL

The City conducted an investigation of the automotive collision repair industry. The

investigation served to provide valuable information on the industry' s equipment, standards
and labor rates. The information was collected and used to develop the specification and bid
categories. Contractors are encouraged to participate with the understanding that the City is
soliciting Bids from qualified Contractors that perform industry- accepted repairs. 

Evidenced by the submittal of a bid, Contractor acknowledges and agrees to have read, 
understands and shall observe all terms, conditions and procedures outlined in this

Specification. 

Contractors shall participate in the Specification repair procedure as outlined in order to satisfy
the City' s requirements and to make possible the return of City vehicles back to service as
quickly as possible. 

All body repairs shall be completed according to industry accepted, Uniform Repair

Procedures. Accepted Uniform Repair Procedures approved for use on City vehicles are
available from the following sources. 1. I - CAR ( Industry Conference on Automotive Collision
Repair) 2. O. E. M. ( Original Equipment Manufacturers) 3. Technical Institutes and Community
Colleges or approved equal sources. Labor time shall be calculated using Mitchell' s UltraMate
or approved equal estimating guide. 

Contractors are encouraged to incorporate cost saving techniques. 

Salvage, Like Kind Quality (LKQ), aftermarket parts, and rebuilt exchange parts are acceptable

upon advance approval from Contract Administrator. 

The type of part shall be identified in the VDQ. In the selection of replacement parts, salvaged

parts shall not be used for safety related items, such as front axles, independent suspension, 
steering and brake systems, Air bags, and other items related to safety. 

Repairs shall be performed, when cost to repair is less than the cost of parts and replacement, 

unless otherwise requested by the Contract Administrator. Repairs shall also include all

necessary supplies and materials. 

City may provide used vehicle parts to the Contractor to use in repairing a City vehicle. 

REPAIR PAINTING

Painting procedures and material handling practices shall comply with all Federal, State and
Local Regulations. Paint finishes shall meet or exceed O. E. M. Quality Assurance Standards
and match original color and finish appearance. Contractor shall use Dupont's, PPG' s, BASF' s, 

Sherman Williams' or an approved equal manufacturer' s superior quality line of products to
refinish City vehicles. Labor time shall be calculated using Mitchell' s UltraMate or approved
equal estimating guide. 

DISCOUNTS AND CHARGES

Rates, discounts and charges shall be according to those extended to other Government
Agencies. Labor time shall be no greater than, and calculated using the Labor Guide in
Mitchell' s UltraMate or approved equal software data system. 
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ADMINISTRATION AND ADMISSION

Contractor shall provide access during normal business hours to allow routine inspection of
vehicle repairs by the Contract Administrator or appointed representative without prior
notification. 

Contractor shall provide a sufficient level of security to safeguard and protect City assets and
vehicles against burglary, theft, vandalism and disclosure of confidential information while in its
possession. Contractor shall store, whenever possible, City assets and vehicles inside a
locked facility after normal working hours and when the Repair Facility is not occupied. 

COMPLETE VEHICLE PAINT JOBS

The City requires the services of a Contractor to paint City vehicles. The Contractor will be

required to provide complete paint jobs on light, medium, and /or heavy duty vehicles. 

PAINTING / REFINISHING

Contractor shall thoroughly clean all surfaces in preparation for new paint, removing all dirt, 
grease, wax and foreign material. Contractor shall hand and machine sand all painted

surfaces, feather edging paint chips and surface imperfections as needed. Contractor shall not

paint over rust. Upon approval, Contractor may sand and chemically treat surface rust to
render it inactive prior to repainting. Bare metal surfaces shall be primed. An approved primer

sealer is required on bare metal surfaces to promote adhesion. 

Contractor shall take special care to carefully mask all moldings, windows and vehicle parts
that do not require paint. All vehicle finishes shall be glossy in appearance and void of dirt, 
runs, sand scratches and orange peel. As a minimum, Contractor shall apply three finish coats
of paint, one tack coat and two wet finish coats. 

Prior to any paint being applied to the vehicle, the City reserves the right to inspect or have the
vehicle inspected for surface defects or masking voids. Contractor is required to adjust any
discrepancies identified by the City before work may proceed. Adjustments to redo work are to

be completed to the satisfaction of the City at no additional cost. 

Contractor shall completely detail, which includes, vacuum and shampoo interior and wash
and wax exterior for each vehicle after completion of paint job. 

MATERIALS

All paint and materials shall comply with Federal, State and Local Regulations. Contractor shall
use Dupont, PPG, BASF, Sherwin Williams or approved equal products when painting City
vehicles. When applicable, paint shall match original vehicle color and finish. 

WARRANTY

Contractor shall provide a ninety ( 90) day unconditional guarantee on all parts, materials, labor
and workmanship. Contractor shall warranty each paint job against fading, loss of gloss, 

peeling, chalking, bubbling, cracking and wrinkling for a period of three ( 3) to six ( 6) years, 
depending on the paint material. Failure to provide warranty as outlined may disqualify
Contractor's Bid. 

WARRANTY: Parts days Labor days

MISCELLANEOUS ITEMS

Miscellaneous related items and services not listed herein may be purchased in an amount not
to exceed $ 300. 00 per order. 
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AFFILIATIONS

Does your Company have any of the following affiliations and, if so, with which Insurance
Carriers? 

Yes No Program

D. R. P. ( Direct Repair Program) 

I. R. P. ( Immediate Repair Program) 

C. O. D. ( Circle of Dependability) 

P. R. O. ( Priority Repair Option) 

ICAR Gold Class designation, if no, 

are you working to achieve this
status? 

Company

LICENSES AND PERMITS

Contractor shall have and maintain, during the life of the Contract, all required state, federal, 
city and all other required license and permits. 

Contractor' s facility, painting procedures and material handling practices shall comply with all
Federal, State and Local Laws, Ordinances and Regulations. 

1. State Board of Equalization Resale License Number

t 0 f; , 
Indicate State License Number

2. Federal Tax Identification Number

Indicate Federal Tax Number

3. State Tax Identification Number

Indicate State Tax Number

4. Business License, City /Count

Indicate License Number /s

5. E. P. A. Toxic Waste Disposal Number

k
Indicate E. P. A. Number

6. A.Q. M. D. Operating Permit Number (Paint Booth) 
Q Q 0 C:3 L-R 0 cl  

Indicate A.Q. M. D. Permit # 
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Automated Estimating Software Program

Mitchell Estimate MX -CX, UltraMate or approved

equal system. 

System must provide for automatic deduction of X, 
overlap labor time. 
System must be capable of digital imaging. 

Indicate Estimating Software to be used

Gas, Arc and Mig Weld capabilities, with a

minimum of two journey level body technicians
ASE Certified with current Certification status. 

Steel /Aluminum). 

Equipment to hoist, rack or bench vehicles for

inspection. 

Hydraulic frame - straightening equipment to make
multiple body and structural pulls for

straightening. Chief Easyliner, or approved equal. 

A source of information for dimensions covering
frame, upper body, and wheel alignment

specifications for the types of vehicles being
repaired. Indicate source utilized: 1

Four point anchoring system to hold vehicle in
stationary position during structural and body
pulls. 

Paint spray booth, approved and permitted to

satisfy all current Federal and State Regulations
and Local zoning Ordinances. 

Paint spraying practices that satisfy all

Regulations required by the Federal, State and
Local Government pertaining to the Clean Air
Act. 

Compliance with toxic waste disposal Laws and

Regulations. 

Paint application and mixing abilities that meet or
exceed original equipment manufacturer's color

and finishing standards. 

State Registered and approved automotive air

conditioning refrigerant recovery /recycling

system for automotive air conditioning systems. 

Vehicle manufacturer approved source for
supplemental restraint systems (air bags) 
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The ability to provide computerized four wheel
alignment, including specifications printout. 

The ability to remove and reinstall suspension, 
engine and drive train components using original
equipment manufacturer' s recommended

methods and procedures. 

PERSONNEL QUALIFICATIONS AND

TRAINING

A minimum of 75% of the estimating and

managing staff shall be ICAR trained, ASE

Certified, or Factory trained. 

A minimum of 75% of body and frame

technicians shall be ICAR trained, ASE certified, 

or factory Certified. 

A minimum of 75% of paint technicians shall be

ICAR trained or ASE Certified. 
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LIGHT /MEDIUM DUTY - ATTACHMENT " A" 

Light and Medium Duty Cars and Trucks, Body, Frame, and Finishing Repairs Using Labor Rate
Schedule as Listed in Current Mitchell UltraMate or Approved Equal Collision Estimating Guide

Item Unit Description Labor Rate

01 Hr. R &R ( Remove Replace) and Repairs $ 

02 Hr. Frame Straightening and Repairs

Set -up

03 Hr. Painting

04 Hr. Mechanical

t g ) Hours

New Replacement Parts as Listed in Current Mitchell UltraMate or Approved Equal Collision

Estimating Guide

03 Air Conditioning, E &R, R134, including Freon

04 Coolant Per Gallon

05 Detail Interior - (entire inside including trunk - shampoo, vacuum, 

windows, etc.) 

06 Detail Exterior - (wash, wax, etc.) 

07 Detail Complete Package Interior /Exterior

08 Towing up to 14, 000 lbs. GVWR

ITB FS -14 -091 Auto Body Repair Services



PARTS - Light /Medium Duty

Item Description Cost Plus

01 Like Kind Quality (LKQ) % 

Parts that have been removed, and sold as like kind quality. In the
past these have been labeled used. 

02 Aftermarket Parts (A) % 

Parts that have been manufactured by other than the original
vehicle manufacturer. 

03 Original Equipment Manufacture ( OEM) % 

Parts designed and manufactured by the original vehicle

manufacturer. 

REPAIR - Light /Medium Duty

Item Description Cost Plus

01 Radiator Repair % 

02 Exchange /Remanufactured Bumpers % 

GLASS - Glass Replacement Shall be Based on the Most Cost Effective Means

Item Description % Disc from *NAGS

01 Windshields /Back -glass C % 

02 Side Glass /all other " % 

NAGS ( National Auto Glass Specifications) 
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COMPLETE PAINT JOB - Light /Medium Duty

Use a 2009 Ford Crown Victoria as the type of vehicle to quote for paint job. Paint jobs are to be

to original standard paint

Item Description Warranty Fixed Price

01 S. S. Urethane, nonmetallics 3 year

02 S. S. Urethane, nonmetallics 5 year

03 S. S. Urethane, metallics 3 year

04 S. S. Urethane, metallics 5 year Z60
P- 

05 S. S. Urethane, nonmeltalic 2 tone 3 year

06 S. S. Urethane, metallics 2 tone 5 year l

07 Base Coat Clear Coat, nonmetallics 5 year
CO

08 Base Coat Clear Coat, metallics 5 year

09 Base Coat Clear Coat, 2 tone 5 year

10 Two Part Poly Urethane 6 year

S. S. Single Stage

MISCELLANEOUS ADDITIONAL CHARGES FOR PAINT JOBS - Light /Medium Duty

Item Description Fixed Rate

a

01 Flex additive, bumpers, etc. $ 

02 Jambs, per opening $ 

03 Under hood /deck lid, all jambs @ color change $ 

04 Extra size

05 Environmental compliance charge

06 Pin striping, complete, factory design

07 Decal removal, standard City vehicle

08 Decal removal, Police patrol car

c 
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ATTACHMENT " A" 

COST ESTIMATE SCENARIO # 1

DAMAGE: Front left quartering impact with moderate damage

Actual cost of repairs shall not exceed itemized estimate by more than 5 %, no exceptions. 

d L

m
CL

Make: Ford f Hrs @ $ Paint $ 

Model: Escape, Hybrid 4 door SUV Hrs @ $ ® Frame $ 

Parts

Parts: $ 
1Q

Please state part type as: Shop Mat: $ 

O = OEM A = Aftermarket LKQ = Like Kind Quality

0

Failure to state part type may result in rejection of your bid. 

Body Paint Frame List Part Sublet

5
age 26

ro

Hrs. Hrs. Hrs. Price Type Net

1 X Frt. Bumper

2 X Frt. Bumper Cover

3 X Frt. Bumper Reinforcement

4 X Grille 6 so

5 X Grille Nut c. I CD
6 X Lt. Headlight Assy. 

7 X Lt. Headlight

8 X Lr. Park I Signal Lamp Assy. 

9 X Radiator d

10 X Upper Radiator Support e

11 X Lt. Fender Panel 1

12 X Lt. Fender Apron Assy. 7. 5
13 X Lt. Fender Brace K

14 X Lt. Grille Panel Bracket

15 X Lt. Front body Bracket

16 X Front Body Brace J:: 

17 X Lt. Front Body Brace
18 X Check and Adjust F1 / Lamps

19 X Hood Panel ( Factory OEM Aluminum ONLY ) 
20 X Hood Primary Latch

21 X Frt. W /Shield NAGS l . 

22 X Air Bag Module - Driver Side Factory OEM ONLY r L

23 X Detail Interior m

24 Towing - From Fleet Services to Your Shop Li5- 

25 X Set to Pull Frame

26 X Pull Frame - Back 3" & High 1" 

27 X Frt. Wheel Alignment Li C, 
28 X Refinish as Required & Paint Materials

Actual cost of repairs shall not exceed itemized estimate by more than 5 %, no exceptions. 

Year: 2009
S 

Hrs @ $ ® Body $ 

Make: Ford f Hrs @ $ Paint $ 

Model: Escape, Hybrid 4 door SUV Hrs @ $ ® Frame $ 

VIN #: Parts: $ 
1Q

Please state part type as: Shop Mat: $ 

O = OEM A = Aftermarket LKQ = Like Kind Quality Paint Mat: $ 

Failure to state part type may result in rejection of your bid. 
eiA

Sublet Mat: $ 

Refer to definitions. 
Sales Tax ( 9. 0 %): $ / / 

Number of days required in Contractor's shop for repairs: Total: $ 

ITB FS -14 -091 Auto Body Repair Services
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Date: 7/ 2/ 2014 04: 40 PM

Estimate ID: 2874

Estimate Version: 0

Preliminary
Profile ID: * LB FLEET

Owner: LB FLEET SERVICE

Address: 2801 E WILLOW ST, LB, CA 90806

Telephone: . ( 562) 570 -5425 ( 562) 570 -5400

Mitchell Service: 910895

Description: 2009 Ford Escape Hybrid

Body Style: 4D Ut Drive Train: 2.5L Inj 4 Cyl 2WD
VIN: License: 1095491 CA

OEM /ALT: 0 Search Code: None

Color: RED

Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW

CRUISE CONTROL, TILT STEERING COLUMN, ANTI -LOCK BRAKE SYS., TRACTION CONTROL

FOG LIGHTS, ALUM /ALLOY WHEELS, AUXILIARY INPUT, LEATHER STEERING WHEEL

SATELLITE RADIO, FRONT AIR DAM, TINTED GLASS, AUTO AIR CONDITION

TELEMATIC SYSTEMS, VARIABLE ASSISTED STEERING, SIDE AIRBAGS, ANTI -THEFT SYSTEM

AUTOMATIC HEADLIGHTS, INTERIOR AUTOMATIC DAY /NIGHT OR ELECTROCHROMATIC MIRROR

SIDE HEAD CURTAIN AIRBAGS, AM /FM STEREO CD /MP3 PLAYER

ELECTRONIC STABILITY CONTROL, FRONT BUCKET SEATS, KEYLESS ENTRY SYSTEM

POWER LIFTGATEITRUNK, REAR WINDOW WIPER, STEERING WHEEL AUDIO CONTROLS

Line Entry Labor Line Item Part Type/ Dollar Labor

Item Number Type Operation Description Part Number Amount Units

1 001515 REF REFINISH FRT BUMPER COVER 2. 9

2 AUTO BDY OVERHAUL FRT BUMPER COVER ASSY 2. 6 # 

3 000007 BDY REMOVE /REPLACE FRT BUMPER COVER ** QUAL REPL PART 90. 00 * INC # 

4 000020 BDY REMOVE /REPLACE FRT BUMPER REINFORCEMENT BAR (HSS) ** QUAL REPL PART 30. 00 * 0. 0 *# 

5 AUTO BDY REMOVE /INSTALL FRT BUMPER COVER INC

6 000024 BDY REMOVE /REPLACE GRILLE Qual Recycled Part 30. 00 * 0. 2 # r

7 000027 BDY REMOVE /REPLACE GRILLE NUT * W707501 S900 1. 22 * 

8 000033 BDY REMOVE /REPLACE L FRONT COMBINATION LAMP ASSEMBLY Qual Recycled Part 90. 00 * INC # r

9 AUTO BDY CHECK /ADJUST HEADLAMPS 0. 4

10 000065 BDY REMOVE /REPLACE HOOD PANEL 8L8Z 16612 A 506.90 * 1. 4

11 AUTO REF REFINISH HOOD OUTSIDE 2. 9

12 AUTO REF REFINISH ADD FOR HOOD UNDERSIDE 1. 5

13 000081 BDY REMOVE /REPLACE HOOD LATCH Qual Recycled Part 24.00 * 0. 3 # 

14 000087 BDY REMOVE /REPLACE COOLING RADIATOR Qual Recycled Part 90. 00 * 1. 3 # r

15 000174 BDY REMOVE /REPLACE L FENDER PANEL ** QUAL REPL PART 42. 57 * 1. 7 # 

16 AUTO REF REFINISH L FENDER OUTSIDE 1. 7

17 AUTO REF REFINISH L ADD TO EDGE FENDER 0. 5

18 002140 BDY REMOVE /REPLACE FRONT BODY RADIATOR SUPPORT - S Qual Recycled Part 90. 00 * 10 # 

19 AUTO REF REFINISH RADIATOR SUPPORT COMPLETE 1. 5

20 900500 BDY* REMOVE /REPLACE LT GRILLE BRKT INC W /GRILLE New INC* INC* 

21 900500 BDY* REMOVE /REPLACE LT FRT BODY BRKT INC W /LKQ RADIATOR SUPP New INC* INC* 

ESTIMATE RECALL NUMBER: 07/ 02/2014 16: 39: 22 2874

Mitchell Data Version: OEM: MAY- 14_ V

Copyright (C) 1994 - 2014 Mitchell International Page 1 of 3

Software Version: 7. 0. 487 All Rights Reserved



Judgment Item

Labor Note Applies

r - R & R Time Used

2% DISCOUNT GIVEN IF PAYMENT IS MADE BY CITY OF LONG BEACH IN LESS

THAN 20 DAYS, - 60. 18 BRINGING THIS TOTAL TO $ 2949. 09. 

Estimate Totals

Add' I

Date: 71212014 04: 40 PM

I. Labor Subtotals Units Rate Amount Amount

Estimate ID: 2874

Amount

Body 16. 3 25. 00 0. 00 83. 05 490. 55 Taxable Parts

Estimate Version: 0

0. 00 0. 00 260. 00 Sales Tax @ 9. 000% 148. 52

Frame 10 35. 00

Preliminary

105. 00

Profile ID: LB FLEET

22 900500 BDY * REMOVE /REPLACE LT FRT BODY BRACE INC W/ LKQ RADIATOR SU New INC* INC* 

23 000196 BDY REMOVE /REPLACE L FRONT BODY BRACE Qual Recycled Part INC* INC* 

24 000206 BDY REMOVE /REPLACE L UPR FRONT BODY APRON ( HSS) - S Qual Recycled Part 90.00 * 7. 5 # 

25 AUTO REF REFINISH L UPR APRON PANEL 1. 0

26 900500 BDY * ADD' L LABOR OP LESS BODY O/ L RADIATOR & APRON ASSY Existing 2. 5* 

27 002149 BDY * REMOVE/ REPLACE AIR BAG MODULE - DRIVER FRONT - M 9L8Z 780431313 AA 407.39 * 0. 4

28 000488 GLS REMOVE /REPLACE W /SHIELD GLASS 8L8Z 7803100 A 158. 11 * INC *# 

29 900500 BDY * ADD' L LABOR OP DETAIL INTERIOR Sublet 50.00 * 0. 0* 

30 900500 BDY * ADD' L LABOR OP TOWING FROM SHOP Sublet 45. 00 * 0. 0* 

31 900500 FRM * ADD' L LABOR OP SET TO PULL Existing 2. 0* 

32 900500 FRM * REPAIR PULL FRAME AS SPECIFIED Existing 1. 0* 

33 900500 BDY * ALIGN FRT WHEELS Sublet 48. 00 * 0. 0* 

34 900500 BDY * REMOVE /REPLACE LT H/ L INC IN LINE 8 New INC* INC* 

35 900500 BDY * REMOVE /REPLACE LT SIGNAL LAMP ASSY INC IN LINE 8 New INC* INC* 

36 900500 BDY * REMOVE /REPLACE FRT BUMPER LINE 1 INC LINE 2 New INC* INC* 

37 900500 REF REFINISH /REPAIR LESS O/ L Existing 1. 6* 

38 900500 BDY * ACCESS /INSPECT SEE REMARKS FOR DISCOUNT!!!! Existing 0. 0* 

39 900500 BDY* ACCESS /INSPECT 2 % DISCOUNT from $2926.55 for 20 day pay Sublet 59. 95- * 0. 0* 

40 AUTO ADD' L COST Paint /Materials 260. 00 * 

Judgment Item

Labor Note Applies

r - R & R Time Used

2% DISCOUNT GIVEN IF PAYMENT IS MADE BY CITY OF LONG BEACH IN LESS

THAN 20 DAYS, - 60. 18 BRINGING THIS TOTAL TO $ 2949. 09. 

Estimate Totals

Add' I

Labor Sublet

I. Labor Subtotals Units Rate Amount Amount Totals II. Part Replacement Summary Amount

Body 16. 3 25. 00 0. 00 83. 05 490. 55 Taxable Parts 1, 65019

Refinish 10. 4 25.00 0. 00 0. 00 260. 00 Sales Tax @ 9. 000% 148. 52

Frame 10 35. 00 0. 00 0. 00 105. 00

Total Replacement Parts Amount 1, 798. 71

Non - Taxable Labor 855.55

Labor Summary 29. 7 855.55

III. Additional Costs Amount IV. Adjustments Amount

Taxable Costs 260.00 Customer Responsibility 0. 00

Sales Tax @ 9. 000% 23. 40

Total Additional Costs 283.40

Init Rate = 25. 00 , Init Max Hours = 99. 9, Addl Rate = 0. 00

ESTIMATE RECALL NUMBER: 07/02/2014 16: 39: 22 2874

Mitchell Data Version: OEM: MAY- 14_ V

Copyright (C) 1994 - 2014 Mitchell International Page 2 of 3

Software Version: 7. 0. 487 All Rights Reserved



Date: 7/ 2/ 2014 04: 40 PM

Estimate ID: 2874

Estimate Version: 0

Preliminary
Profile ID: LB FLEET

I. Total Labor: 855. 55

II. Total Replacement Parts: 1, 798. 71

III. Total Additional Costs: 283.40

Gross Total: 2, 937. 66

IV. Total Adjustments: 0. 00

Net Total: 2, 937. 66

This is a preliminary estimate. 

Additional changes to the estimate may be required for the actual repair. 

ESTIMATE RECALL NUMBER: 07/ 02/ 2014 16: 39: 22 2874

Mitchell Data Version: OEM: MAY- 14_ V

Copyright (C) 1994 - 2014 Mitchell International Page 3 of 3
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ATTACHMENT " A" 

COST ESTIMATE SCENARIO # 2

DAMAGE: Minor left rear quartering impact. Driveable. 

Actual cost of repairs shall not exceed itemized estimate by more than 5 %, no exceptions. 

Year: 2011 . C> irs @ $ S  Body

Make: Ford ,' r ( @ $ __ S '®` Paint

Model:. Crown Victoria Sedan rs @ $ S Frame

VIN #: 

Please state part type as: 

O = OEM A = Aftermarket LKQ = Like Kind Quality

Failure to state part type may result in rejection of your bid. 
Refer to definitions. 

Number of days required in Contractor' s shop for repairs: 

Parts

Shop Mat

CJ

t\, Ie S

roTa/ 
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Danny's Auto Painting
5885 Paramount Blvd, Long Beach, CA 90805

562) 423 -5335

Fax: ( 562) 423 -8861

Damage Assessed By: Danny II Jones

Deductible: UNKNOWN

Claim Number: BOGUS BID CAR

Owner: LB FLEET SERVICE

Address: 2801 E WILLOW ST, LB, CA 90806

Telephone: : ( 562) 570 -5425

Description: 2011 Ford Crown Victoria

Body Style: 4D Sed 114" WB

VIN: 

OEM /ALT: 0

Color: RED

Line Entry Labor

Item Number Type

1 900500 FRM

2 900500 FRM

3 900500 REF

4 900500 REF

5 900500 REF

6 003600 BDY

7 003601 BDY

8 900500 BDY

9 AUTO BDY

10 003384 BDY

11 004353 BDY

12 000952 BDY

13 AUTO BDY

14 000953 BDY

15 000954 BDY

16 900500 BDY

17 AUTO

Operation

ADD' L LABOR OP

REPAIR

REFINISH /REPAIR

REFINISH /REPAIR

REFINISH /REPAIR

REMOVE /REPLACE

REMOVE /REPLACE

ADD' L LABOR OP

OVERHAUL

REMOVE /REPLACE

REMOVE /REPLACE

REMOVE /REPLACE

REMOVE /INSTALL

REMOVE /REPLACE

REMOVE /REPLACE

ACCESS /INSPECT

ADD' L COST

Judgment Item

Labor Note Applies

Mitchell Service: 910026

Date: 7/ 2/ 2014 03: 40 PM

Estimate ID: 2855

Estimate Version: 0

Preliminary
Profile ID: * LB FLEET

562) 570 -5400

Drive Train: 4. 61- Inj 8 Cyl 4A RWD
License: 1095491 CA

Search Code: None

Line Item

Description

SET TO PULL

PULL & SQUARE

PAINT COMPLETE SAME COLOR

TWO TONE

JAMBS HOOD & TRUNK

R REAR COMBINATION LAMP

L REAR COMBINATION LAMP

DETAIL INTERIOR

REAR BUMPER ASSY

REAR BUMPER COVER

REAR BUMPER COVER ADHESIVE MLDG

REAR BUMPER REINFORCEMENT BAR

REAR BUMPER COVER

R REAR BUMPER BRACKET

L REAR BUMPER BRACKET

2% discount from $ 1372. 70 for 20 day pay
Paint /Materials

ESTIMATE RECALL NUMBER: 07/ 02/2014 15: 39: 49 2855

Mitchell Data Version: OEM: MAY 14 V

Part Type/ 

Part Number

Existing

Existing

Existing

Existing

Existing
QUAL REPL PART

QUAL REPL PART

Sublet

QUAL REPL PART

QUAL REPL PART

Qual Recycled Part

Qual Recycled Part

Qual Recycled Part

Sublet

Dollar Labor

Amount Units

2. 0* 

1. 0* 

15.0* 

0. 0* 

1. 4* 

33. 60 * 0. 4

33. 60 * 0. 4

50. 00 * 0. 0* 

1. 8 # 

72. 00 * INC # 

15. 00 * 0. 0* 

48. 00 * 0. 0* # 

INC # 

30. 00 * 0. 2 # 

30. 00 0. 2 # 

27.45- * 0. 0* 

410. 00 * 

Copyright (C) 1994 - 2014 Mitchell International Page 1 of 2

Software Version: 7. 0.487 All Rights Reserved



Date: 7/ 2/ 2014 03: 40 PM

Estimate ID: 2855

Estimate Version: 0

Preliminary

1, 345. 25

Profile ID: LB FLEET

Estimate Totals

III. Additional Costs

Taxable Costs

Sales Tax @ 9. 000% 

Total Additional Costs

Init Rate = 25. 00 , Init Max Hours = 99. 9, Addl Rate = 0. 00

Amount IV. Adjustments Amount

410. 00 Customer Responsibility 0. 00

36. 90

446. 90

I. Total Labor: 612. 55

11. Total Replacement Parts: 

Add' I

III. Total Additional Costs: 446. 90

Gross Total: 1, 345. 25

IV. Total Adjustments: 0. 00

Net Total: 

Labor Sublet

I. Labor Subtotals Units Rate Amount Amount Totals 11. Part Replacement Summary Amount

Body 3. 0 25.00 0. 00 22. 55 97. 55 Taxable Parts 262. 20

Refinish 16.4 25.00 0. 00 0. 00 410. 00 Sales Tax @ 9. 000% 23. 60

Frame 3. 0 35.00 0. 00 0. 00 105. 00

Total Replacement Parts Amount 285. 80

Non - Taxable Labor 612.55

Labor Summary 22.4 612. 55

III. Additional Costs

Taxable Costs

Sales Tax @ 9. 000% 

Total Additional Costs

Init Rate = 25. 00 , Init Max Hours = 99. 9, Addl Rate = 0. 00

Amount IV. Adjustments Amount

410. 00 Customer Responsibility 0. 00

36. 90

446. 90

I. Total Labor: 612. 55

11. Total Replacement Parts: 285. 80

III. Total Additional Costs: 446. 90

Gross Total: 1, 345. 25

IV. Total Adjustments: 0. 00

Net Total: 1, 345. 25

This is a preliminary estimate. 

Additional changes to the estimate may be required for the actual repair. 

ESTIMATE RECALL NUMBER: 07102/ 2014 15: 39: 49 2855

Mitchell Data Version: OEM: MAY- 14_ V
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ATTACHMENT " A" 

COST ESTIMATE SCENARIO # 3

DAMAGE: Moderate front impact. 

Actual cost of repairs shall not exceed itemized estimate by more than 5 %, no exceptions. G L4 S ca
50

m
Q

L

aQi

Body $ 7 1

Body
Hrs. 

Paint

Hrs. 

Frame

Hrs. 

Parts

List

Price

Part

Type

Sublet

Net

I X

Parts: $ 1

Lt. Front Fender

O = OEM A = Aftermarket LKQ = Like Kind Quality Paint Mat: $ % 

Failure to state part type may result in rejection of your bid. 

2 X

Refer to definitions. 

Front Bumper Cover

Sales Tax ( 9. 0 %): $ 

kc- S S
age

3 X

28

l L/, ' 7

Front Bumper Reinforcement L

4 X Lt, Front Bumper Cover Support

5 X Front Bumper Cover Absorber

6 X Rt. Front Bumper Cover Support rag 2, 7 { 

7 X Grille L. 

8 X Grille Support C, 

9 X Hood

10 X Hold Open Rod 9 Iff
11 X Hood Panel Emblem 3o

12 X Radiator

13 X Radiator Support S,3
14 X Air Conditioning Hoses
15 X Air Conditioning Pipes m 10, 3 L. 
16 X Lt. Fender Brace Mo L" FS5

17 X Frt. W /Shield NAGS Tk4 C C41
20 X Air Bag Module - Driver Side ( Factory OEM ONLY) 13 1. 

21 X
Air Bag Module - Passenger Side ( Factory OEM
ONLY)' 

S 

22 X Detail Interior r

23 Towing - From Fleet Services to Your Shop

24 X Set to Pull Frame

25 X Pull Frame - Back 3" & High 1" l g

26 X Frt. Wheel Alignment

27 X Refinish as Required & Paint Materials

Actual cost of repairs shall not exceed itemized estimate by more than 5 %, no exceptions. G L4 S ca
50

Year: 2008 I a q Hrs @ $ Body $ 7 1

Make: Toyota Hrs @ $ 
LU

S ® Paint $ 

Model: Prius, 4 door Sedan Hrs @ $ 3S Frame $ 

VIN #: Parts: $ 1

Please state part type as: Shop Mat: 

O = OEM A = Aftermarket LKQ = Like Kind Quality Paint Mat: $ % 

Failure to state part type may result in rejection of your bid. Sublet Mat: $ l L { 
CO

Refer to definitions. 

Sales Tax ( 9. 0 %): $ 

kc- S S
ageITB FS -14 -091 Auto Body Repair Services 28
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Danny's Auto Painting
5885 Paramount Blvd, Long Beach, CA 90805

562) 423 -5335

Fax: ( 562) 423 -8861

Damage Assessed By: Danny II Jones

Deductible: UNKNOWN

Claim Number: BOGUS CAR BID

Owner: LB FLEET SERVICE

Address: 2801 E WILLOW ST, LB, CA 90806

Telephone: : ( 562) 570 -5425

Mitchell Service: 910178

Description: 2008 Toyota Prius

Date: 

Estimate ID: 

Estimate Version: 

Preliminary
Profile ID: 

7/ 2/ 2014 04: 17 PM

2866

0

LB FLEET

562) 570 -5400

Body Style: 4D Sed Drive Train: 1. 5L Inj 4 Cyl A FWD
VIN: 

OEM /ALT: O Search Code: None

Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER LOCK, POWER WINDOW, POWER STEERING

CRUISE CONTROL, TILT STEERING COLUMN, ANTI -LOCK BRAKE SYS., TRACTION CONTROL

FOG LIGHTS, ALUM /ALLOY WHEELS, FRONT AIR DAM, TINTED GLASS, AUTO AIR CONDITION

TRIP COMPUTER, SIDE AIRBAGS, ANTI -THEFT SYSTEM, SIDE HEAD CURTAIN AIRBAGS

TONNEAU COVER, AM /FM STEREO CD, FRONT BUCKET SEATS, INTERIOR AIR FILTER

KEYLESS ENTRY SYSTEM, POWER HEATED EXTERIOR MIRRORS, REAR SPOILER

REAR WINDOW WIPER, STEERING WHEEL AUDIO CONTROLS

Line Entry Labor Line Item Part Type/ Dollar Labor

Item Number Type Operation Description Part Number Amount Units

1 AUTO BDY OVERHAUL FRT BUMPER COVER ASSY 1. 0

2 000026 BDY REMOVE /REPLACE FRT BUMPER COVER QUAL REPL PART 78. 00 * INC

3 AUTO REF REFINISH FRT BUMPER COVER 2. 6

4 000034 BDY REMOVE /REPLACE FRT LWR BUMPER GRILLE 53111 -47010 48. 30 * INC

5 000049 BDY REMOVE /REPLACE R FRT BUMPER SUPPORT 52115 -47010 27. 99 * INC

6 000050 BDY REMOVE /REPLACE L FRT BUMPER SUPPORT 52116 -47010 27. 99 * INC

7 000035 BDY REMOVE /REPLACE FRT BUMPER IMPACT ABSORBER QUAL REPL PART 30. 00 * INC

8 000036 BDY REMOVE /REPLACE FRT BUMPER REINFORCEMENT ( HSS) QUAL REPL PART 48. 00 * 0. 2 # 

9 AUTO BDY REMOVE /INSTALL FRT BUMPER COVER INC

10 000133 BDY REMOVE /REPLACE HOOD PANEL (ALUM) QUAL REPL PART 84. 00 * 1. 3

11 AUTO REF REFINISH HOOD OUTSIDE 2. 6

12 AUTO REF REFINISH ADD FOR HOOD UNDERSIDE 1. 3

13 000117 BDY REMOVE /REPLACE HOOD ADHESIVE EMBLEM 90975 -02039 30. 72 * 0. 1

14 000126 BDY REMOVE /REPLACE L HOOD SUPPORT ROD 53440 -47020 9.45 * 0. 2 # 

15 000143 BDY* REMOVE /REPLACE COOLING RADIATOR - M QUAL REPL PART 95. 00 * INC # 

16 000208 BDY* REMOVE /REPLACE AIR COND CONDENSER PIPE - M Qual Recycled Part 60. 00 * 1. 4

17 000189 BDY* REMOVE /REPLACE AIR COND DISCHARGE HOSE - M Qual Recycled Part 30. 00 * 0. 8

18 002592 BDY REMOVE /REPLACE L FENDER PANEL QUAL REPL PART 48. 00 * 1. 6 # 

19 AUTO REF REFINISH L FENDER OUTSIDE 1. 8

20 AUTO REF REFINISH L ADD TO EDGE FENDER 0. 5

21 000235 BDY REMOVE /REPLACE FRONT BODY RADIATOR SUPPORT - S QUAL REPL PART 86.40 * 8. 3 # 

22 AUTO REF REFINISH RADIATOR SUPPORT COMPLETE 1. 5

23 002275 MCH REMOVE /REPLACE AIR BAG MODULE - DRIVER FRONT - M 45130 - 47090 -CO 612. 36 * 0. 3

24 002276 MCH REMOVE /REPLACE AIR BAG MODULE - PASSENGER FRONT - M 73960 -47040 649. 58 * 0. 8

ESTIMATE RECALL NUMBER: 07/ 02/ 2014 16: 14: 34 2866
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25 900500 BDY * ADD' L LABOR OP TOWING

26 900500 FIRM * ADD' L LABOR OP SET TO PULL

27 900500 FIRM * REPAIR PULL FRAME

28 900500 BDY * CHECK /ADJUST FRT WHEEL ALIGNMENT

29 002209 GLS * REMOVE /REPLACE W /SHIELD GLASS

30 900500 REF* REFINISH /REPAIR LESS OVERLAP

31 900500 BDY * REMOVE /REPLACE grille support does not exist in data base

32 900500 BDY * ADD' L LABOR OP detail interior

33 900500 BDY * REMOVE /REPLACE It fender brace does not existg in data base
34 900500 BDY * ACCESS /INSPECT 2% discount from $3517.44 for 20 day pay
35 AUTO ADD' L COST Paint /Materials

Judgment Item

Labor Note Applies

Remarks

RT FENDER IS SCRATCHED LOWER. 

Estimate Totals

Date: 7/ 2/ 2014 04: 17 PM

Estimate ID: 2866

Estimate Version: 0

Preliminary
Profile ID: LB FLEET

Sublet 45. 00 * 0. 0* 

Existing 2. 0* 

Existing 1. 0* 

Sublet 48. 00 * 0. 0* 

QUAL REPL PART 200.32 * INC *# 

Existing 1. 2* 

Qual Recycled Part 5. 00 * INC* 

Sublet 50.00 * INC* 

Qual Recycled Part 5. 00 * INC* 

Sublet 70. 34- * 0. 0* 

0. 00

227.50 * 

ESTIMATE RECALL NUMBER: 07/ 02/ 2014 16: 14: 34 2866

Mitchell Data Version: OEM: MAY- 14_ V

Copyright ( C) 1994 - 2014 Mitchell International Page 2 of 3

Software Version: 7. 0. 487 All Rights Reserved

Add' 1

Labor Sublet

1. Labor Subtotals Units Rate Amount Amount Totals II. Part Replacement Summary Amount

Body 14. 9 25. 00 0. 00 72. 66 445. 16 Taxable Parts 2, 176. 11

Refinish 9. 1 25. 00 0. 00 0. 00 227. 50 Sales Tax @ 9. 000% 195.85

Frame 3. 0 35. 00 0. 00 0. 00 105. 00

Mechanical 1. 1 45. 00 0. 00 0. 00 49. 50 Total Replacement Parts Amount 2, 371. 96

Non - Taxable Labor 827. 16

Labor Summary 28. 1 827. 16

III. Additional Costs Amount IV. Adjustments Amount

Taxable Costs 227. 50 Customer Responsibility 0. 00

Sales Tax @ 9. 000% 20.48

Total Additional Costs 247. 98

Init Rate = 25. 00 , Init Max Hours = 99. 9, Addl Rate = 0. 00

I. Total Labor: 827. 16

ll. Total Replacement Parts: 2, 371. 96

III. Total Additional Costs: 247. 98

Gross Total: 3, 447. 10

IV. Total Adjustments: 0. 00

Net Total: 3, 447. 10

ESTIMATE RECALL NUMBER: 07/ 02/ 2014 16: 14: 34 2866

Mitchell Data Version: OEM: MAY- 14_ V

Copyright ( C) 1994 - 2014 Mitchell International Page 2 of 3

Software Version: 7. 0. 487 All Rights Reserved



Date: 7/ 2/ 2014 04: 17 PM

Estimate ID: 2866

Estimate Version: 0

Preliminary
Profile ID: ' LB FLEET

This is a preliminary estimate. 

Additional changes to the estimate may be required for the actual repair. 

ESTIMATE RECALL NUMBER: 07/ 02/ 2014 16: 14: 34 2866
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Number of days required in Contractor' s shop for repairs: Total: $ 

HEAVY DUTY - ATTACHMENT " B" 

Heavy Duty Truck, Body, Frame, and Finishing Repairs Using Labor Rate Schedule as
Listed in Current Mitchell UltraMate or Approved Equal Collision Estimating Guide

Item Unit Description Labor Rate

01 Hr. R &R ( Remove Replace) and Repairs

02 Hr. Frame Straightening and Repairs

o

L) P

Set -up _ Hours

03 Hr. Painting

04 Hr. Mechanical

New Replacement Parts as Listed in Current Mitchell UltraMate or Approved Equal Collision

Estimating Guide

Source of

ADDITIONAL SERVICES - Heavy Duty
Item Description

01 Two Wheel Alignment

02 Air Conditioning, E & R, R134, including Freon

03 Coolant Per Gallon

04 Towing up to 14, 000 lbs. GVWR

05 Detail Interior - (entire inside including trunk - shampoo, vacuum, 

windows, etc.) 

06 Detail Exterior - (wash, wax, etc.) 

ITB FS - 14 - 091 Auto Body Repair Services Page 29

Fixed Rate
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07 Detail Complete Package Interior /Exterior $ 

PARTS - Heavy Duty

Item Description Cost Plus

01 Like Kind Quality ( LKQ) 

Parts that have been removed, and sold as like kind quality. In the past these have been
labeled used. 

02 Aftermarket Parts (A) 

Parts that have been manufactured by other than the original vehicle manufacturer. 

03 Original Equipment Manufacture ( OEM) 

Parts designed and manufactured by the original vehicle manufacturer. 

REPAIR Heavy Duty

Item Description Cost Plus

01 Radiator Repair

02 Exchange /Remanufactured Bumpers

GLASS - Glass Replacement Shall be Based on the Most Cost Effective Means

Item Description % Disc from * NAGS

01 Windshields /Back -glass U % 

02 Side Glass /all other IE 0 % 
NAGS ( National Auto Glass Specifications) 
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COMPLETE PAINT JOB - Heavy Duty

Use a 2009 Hackey 36' Beverage Trailer as the type of vehicle to quote for paint job. Paint

jobs are to be to original standard paint. 

Item Description Warranty Fixed Price

01 S. S. Urethane, nonmetallics 3 year

c 

02 S. S. Urethane, nonmetallics 5 year

03 S. S. Urethane, metallics 3 year q, 

04 S. S. Urethane, metallics 5 year

05 S. S. Urethane, nonmeltalic 2 tone 3 year

06 * S. S. Urethane, metallics 2 tone

07 Base Coat Clear Coat, nonmetallics

08 Base Coat Clear Coat, metallics

09 Base Coat Clear Coat, 2 tone

5 year

5 year 7 CDC) 

5 year

5 year 71, c

10 Two Part Poly Urethane 6 year $ 

S. S. Single Stage

MISCELLANEOUS ADDITIONAL CHARGES FOR PAINT JOBS - Heavy Duty

Item Description Fixed Rate

01 Jambs, per opening $ 

02 Extra size $ 

03 Environmental compliance charge

04 Decal removal, standard City vehicle

05 Decal removal, Safety vehicles

0
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ATTACHMENT " B" 

COST ESTIMATE SCENARIO # 1

DAMAGE: Left front impact with medium damage

O = OEM A = Aftermarket LKQ = Like Kind Quality

Failure to state part type may result in rejection of your bid. 
Refer to definitions. 

Number of days required in Contractor' s shop for repairs: Total: 

ITB FS - 14 - 091 Auto Body Repair Services Page 32

a

cc
CL

0 

m
0 

Body
Hrs. 

Paint

Hrs. 

Frame

Hrs. 

Parts

List

Price

Part

Type

Sublet

Net

I X Front bumper V-ck

2 X Lt, & Rt lower hood hinges Ll

3 X Hood assembly

4 X Lt side hood latch assembly z 5® 
5 X Front nose panel Lk ( 31

c

6 X Lt side hood model badge m
1 : z o 4® 

7 X Lt side turn signal assembly
a' t- 

8 X Lt side head light assembly

9 X Lt side head light bezel fl,- 4f

10 X High pressure AC hose g 72 A
11 X Evacuate and recharge AC

12 X Radiator

13 X Refinish and paint to match

14 X Align front end

O = OEM A = Aftermarket LKQ = Like Kind Quality

Failure to state part type may result in rejection of your bid. 
Refer to definitions. 

Number of days required in Contractor' s shop for repairs: Total: 
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Danny's Auto Painting
5885 Paramount Blvd, Long Beach, CA 90805

562) 423 -5335

Fax: ( 562) 423 -8861

Damage Assessed By: Danny 11 Jones

Deductible: UNKNOWN

Owner: LB FLEET SERVICE

Address: 2801 E WILLOW ST, LB, CA 90806

Telephone: . ( 562) 570 -5408

Mitchell Service: 911000

Description: 01 international 4700

VIN: 

OEM /ALT: O

Date: 

Estimate ID: 

Estimate Version: 

Preliminary
Profile ID: 

562) 570 -5410

License: 1310822 CA

Search Code: None

7/ 2/2014 12: 56 PM

4190

0

LB FLEET

Line

Item

Entry Labor

Number Type Operation

Line Item

Description

Part Type/ 

Part Number

Dollar

Amount

Labor

Units

1 900500 BDY * REMOVE /REPLACE FRONT BUMPER Qual Recycled Part 180. 00 * 0. 5* 

2 900500 BDY * REMOVE /REPLACE LT & RT LOWER HOOD HINGES Qual Recycled Part 40. 00 * 0. 4* 

3 900500 BDY * REMOVE /REPLACE HOOD ASSY SAME AS NOSE PANEL INC Qual Recycled Part INC* INC* 

4 900500 BDY * REMOVE /REPLACE LEFT SIDE HOOD LATCH ASSY Qual Recycled Part 12. 50 * 0. 1* 

5 900500 BDY * REMOVE /REPLACE FRONT NOSE PANEL Qual Recycled Part 500.00 * 4. 0* 

6 900500 BDY * ACCESS /INSPECT 2% discount from $2064.18 for 20 day pay Sublet 41. 28- * 0. 0* 

7 900500 BDY * REMOVE /REPLACE LEFT SIDE HOOD MODEL BADGE Qual Recycled Part 12. 50 * 0. 1* . 

8 900500 BDY * REMOVE /REPLACE LEFT TURN SIGNAL ASSY Qual Recycled Part 25. 00 * 0. 2* 

9 900500 BDY * REMOVE /REPLACE LEFT H/ L ASSY Qual Recycled Part 25. 00 * 0. 2* 

10 900500 BDY * REMOVE /REPLACE LEFT HEAD LIGHT BEZEL Qual Recycled Part 25. 00 * 0. 1* 

11 900500 BDY * REMOVE /REPLACE HIGH PRESSURE A/C HOSE QUAL REPL PART 72. 00 * 0. 3* 

12 900500 BDY * ADD' L LABOR OP EVACUATE & RECHARGE AIR Sublet 180. 00 * 0. 0* 

13 900500 BDY * REMOVE /REPLACE RADIATOR Qual Recycled Part 180. 00 * 1. 0* 

14 900500 BDY* ALIGN FRT END Sublet 68. 00 * 0. 0* 

15 900500 REF * REFINISH /REPAIR PAINT TO MATCH Existing 6. 0* 

16 AUTO ADD' L COST Paint /Materials 180. 00

Judgment Item

ESTIMATE RECALL NUMBER: 07/ 0212014 12: 56: 09 4190

Mitchell Data Version: OEM: MAY- 14_ V
Copyright (C) 1994 - 2014 Mitchell International

Software Version: 7. 0. 487 All Rights Reserved
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Date: 7l 212014 12: 56 PM

Estimate ID: 4190

Estimate Version: 0

Preliminary

2, 022. 90

Profile ID: LB FLEET

Estimate Totals

Add' I

Labor Sublet

1. Labor Subtotals Units Rate Amount Amount Totals 11. Part Replacement Summary Amount

Body 6. 9 35. 00 0. 00 206. 72 448. 22 Taxable Parts 1, 072. 00

Refinish 6. 0 35. 00 0. 00 0. 00 210. 00 Sales Tax @ 9. 000% 96. 48

Non - Taxable Labor 658. 22 Total Replacement Parts Amount 1, 168. 48

Labor Summary 12. 9 658. 22

III. Additional Costs

Taxable Costs

Sales Tax @ 9. 000% 

Total Additional Costs

Init Rate = 30. 00 , Init Max Hours = 99. 9, Addl Rate = 0. 00

Amount IV. Adjustments Amount

180. 00 Customer Responsibility 0. 00

16. 20

196. 20

I. Total Labor: 658. 22

11. Total Replacement Parts: 1, 168. 48

III. Total Additional Costs: 196. 20

Gross Total: 2, 022. 90

IV. Total Adjustments: 0. 00

Net Total: 2, 022. 90

This is a preliminary estimate. 

Additional changes to the estimate may be required for the actual repair. 

ESTIMATE RECALL NUMBER: 07102/ 2014 12: 56: 09 4190
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Debarment, Suspension, Ineligibility Certification
Please read attached Acceptance of Certification and Instructions for Certification before completing) 

This certification is required by federal regulations implementing Executive Order

1. The potential recipient of Federal assistance funds certifies, by submission of proposal, that: 

Neither it nor its principals are presently debarred, suspended, proposed for debarment, 

declared ineligible, or voluntarily excluded from participation in this transaction by any

Federal department or agency; 

Have not within three ( 3) year period preceding this bid /agreement /proposal had a civil

judgment rendered against them for commission of fraud or been convicted of a criminal

offense in connection with obtaining, attempting to obtain, or performing a public ( Federal, 

State, or local) transaction or contract under a public transaction; violation of Federal or State

antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or

destruction of records, making false statements, or receiving stolen property. 

Are not presently or previously indicted for or otherwise criminally or civilly charged by a

governmental entity ( Federal, State, or local) with commission of any of the offenses

enumerated in the above paragraph of this certification; and

Have not within a three ( 3) year period preceding this bid /agreement /proposal had one or

more public ( Federal, State, or local) transactions terminated for cause of default. 

2. Where the potential prospective recipient of Federal assistance funds is unable to certify to any

of the statement in this certification, such prospective participant shall attach an explanation to

Business /Contracto / Agency Date

City of Long Beach
Business Relations — Purchasing Division

3-3



Debarment Certification - City of Long Beach
Page 2 of 2

Acceptance of Certification

1. This bid /agreement /proposal or like document has the potential to be a recipient of

Federal funds. In order to be in compliance with Code of Federal Regulations, the

City requires this completed form. By signing and submitting this document, the
prospective bidder /proposer is providing the certification and acknowledgement as
follows: 

2. The terms " covered transaction," " debarred," " suspended," " ineligible," " lower tier

covered transaction," " participant," " person," " primary covered transaction," 

principal," " proposal," and " voluntarily excluded," as used in this clause, have the

meanings set out in the Definitions and Coverage sections of rules implementing
Executive Order 12549. 

3. The certification in this clause is a material representation of fact upon which

reliance was placed when this transaction was entered into. If it is later determined

that the prospective recipient of Federal assistance funds knowingly rendered an
erroneous certification, in addition to other remedies available to the Federal

Government, the department or agency with which this transaction originated may
pursue available remedies, including suspension and /or debarment. 

4. The potential recipient of Federal assistance funds agrees by submitting this
bid /agreement /proposal or like document that, should the proposed covered

transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or

voluntarily excluded from participation in this covered transaction, unless authorized
by the department or agency with which this transaction originated. 

Instructions for completing the form, 
Attachment — Debarment Certification

1. The City of Long Beach sometimes receives Federal funding on certain

purchases /projects. To ensure that the City is in compliance with Federal
regulations we require this form to be completed. 

2. The City of Long Beach checks the System for Award Management at

www.sam.gov to confirm that vendors who are awarded City contracts and /or
purchase orders are not debarred or suspended. Prospective contractors should

perform a search on this website for your company and or persons associated with
your business under " Search Records ". The finding that "Your search returned no
results" is an indicator of compliance. 

3. If your business is in compliance with the conditions in the form, please have the

appropriate person complete and sign this form and return with your

bid /proposal /agreement. 

4. If at anytime, your business or persons associated with your business become

debarred or suspend, we require that you inform us of this change in status. 

5. If there are any exceptions to the certification, please include an attachment. 

Exceptions will not necessarily result in denial of award, but will be considered in
determining bidder responsibility. For any exception, indicate to whom it applies, 
initiating agency and dates of action. 

6. Note: Providing false information may result in criminal prosecution or administrative
sanctions. 

If you have any questions on how to complete this form, please contact the City of Long Beach, 
Business Relations, Purchasing Division at 562- 570 -6200. 



City of Long Beach
Purchasing Division
333 W Ocean Blvd /7th Floor

Long Beach CA 90802

Client /Contractor Name

Reference Information Form
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1 ORDINANCE NO. ORD - 09 -0036

2

3 AN ORDINANCE OF THE CITY COUNCIL OF THE

4 CITY OF LONG BEACH AMENDING THE LONG BEACH

5 MUNICIPAL CODE BY ADDING CHAPTER 2. 73

6 ESTABLISHING AN " EQUAL BENEFITS ORDINANCE" 

7 REQUIRING CONTRACTORS ON CITY CONTRACTS TO

8 PROVIDE EMPLOYEE BENEFITS TO THEIR EMPLOYEES

9 WITH DOMESTIC PARTNERS EQUIVALENT TO THOSE

10 PROVIDED TO THEIR EMPLOYEES WITH SPOUSES

11

LU

A  

z. 
E 12 WHEREAS, employee benefits comprise a significant portion of total

o¢ r4
13 employee compensation; and

v$ WHEREAS, discrimination in the provision of employee benefits between
14

LU

15 employees with domestic partners and employees with spouses results in unequal pay
oulpaS
Ul  - 16 for equal work; and
lL LU J

o 0 2 17 WHEREAS, the City of Long Beach prohibits discrimination based on

18 marital status and /or sexual orientation; and

19 WHEREAS, contractors with the City of Long Beach are required to comply

20 with the City's nondiscrimination laws; and

21 WHEREAS, the City Council finds and determines that the public, health, 

22 safety and welfare will be furthered by requiring that public funds be expended in such a

23 manner as to prohibit discrimination in the provision of employee benefits by City

24 contractors between employees with spouses and employees with domestic partners, 

25 and between domestic partners and spouses of such employees; 

26 NOW, THEREFORE, the City Council of the City of Long Beach ordains as

27 follows: 

28 Ill

1
ARB: hg A09-01827
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1 Section 1. Chapter 2. 73 is added to the Long Beach Municipal Code to

2 read as follows: 

3 Chapter 2.73

4 EQUAL BENEFITS TO EMPLOYEES OF CITY CONTRACTORS

5

6 2.73.010 Title and purpose. 

7 This ordinance shall be known as the "Long Beach Equal Benefits

8 Ordinance ". The purpose of this Chapter is to protect the public health, 

9 safety and welfare by requiring that public funds be expended in such a

10 manner as to prohibit discrimination in the provision of employee benefits by

11 City contractors between employees with spouses and employees with
Ao

E LL

oQ
12 domestic partners, and /or between domestic partners and spouses of such

r g  13 employees. 

c)o_ 14

W z m
C

15 2. 73.020 Definitions. 
LL

2. 

O ut m

16 A. " Contractor" shall mean any person or persons, firm, 
LL W J
LL M
52M 17 partnership, corporation, or combination thereof, who enters into a contract

18 with the City. 

19 B. " Domestic partner" shall mean any person who has a currently

20 registered domestic partnership with a governmental body pursuant to state

21 or local law authorizing such registration or with his or her employer or his or

22 her domestic partner' s employer. 

23 C. " Non- profit" shall mean a non - profit organization described in

24 Section 501( c)( 3) of the Internal Revenue Code of 1954 which is exempt

25 from taxation under Section 501( c)( 3) of that Code, or any nonprofit

26 educational organization qualified under Section 23701( d) of the Revenue

27 and Taxation Code. 

28

2
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z
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25

26

27

28

2. 73. 030

A. 

Contractors subject to requirements. 

The following contractors are subject to this Chapter; 

1. For - profit entities which enter into an agreement with

the City for public works or improvements to be performed, or for goods or

services to be purchased, for an amount of One Hundred Thousand Dollars

100,000) or more; and

2. For - profit entities which generate Three Hundred Fifty

Thousand Dollars ($ 350,000) or more in annual gross receipts and which

occupy City property pursuant to a written agreement for the exclusive use

or occupancy of said property for a term exceeding twenty -nine (29) days in

any calendar year. 

B. The requirements of this Chapter shall only apply to those

portions of a contractor's operations that occur ( i) within the City; ( ii) on real

property outside the City if the property is owned by the City or if the City

has a right to occupy the property, and if the contractor's presence at that

location is connected to a contract with the City; and ( iii) elsewhere in the

United States where work related to a City contract is being performed. The

requirements of this Chapter shall not apply to subcontracts or

subcontractors of any contract or contractor. 

C. The City Manager or designee will provide a report to the City

Council regarding the implementation of this ordinance no later than one

year following the effective date of this Ordinance, and will consider among

other items, whether the dollar thresholds set forth In subsections (A) and

B) should be modified. 

2. 73.040 Non - discrimination in provision of benefits. 

A. No contractor subject to this Chapter pursuant to Section

2. 73.030 shall discriminate in the provision of bereavement leave, family

3
ARS: bg A09 -01827
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1 medical leave, health benefits, membership or membership discounts, 

2 moving expenses, pensions and retirement benefits or travel benefits or in

3 the provision of any benefits other than bereavement leave, family medical

4 leave, health benefits, membership or membership discounts, moving

5 expenses, pensions and retirement benefits or travel benefits between

6 employees with domestic partners and employees with spouses, and /or

7 between the domestic partners and spouses of such employees except as

8 set forth in Subsections 2.73.040.A. 1 and 2 below; 

9 1. In the event that the contractor's actual cost of

10 providing a particular benefit for the domestic partner of an employee

11 exceeds that of providing it for the spouse of an employee, or the

a12 contractor's actual cost of providing a particular benefit for the spouse of an

Q i 0 13 employee exceeds that of providing it for the domestic partner of an
CO

va 14 employee, the contractor shall not be deemed to discriminate in the
u

U) Wp V 15 provision of employee benefits if the contractor conditions providing such
OWHM
W  0 -. r, - 16 benefit upon the employee agreeing to pay the excess costs. 
Uya
U- - j

CQU- 

0 CO17 2. The contractor shall not be deemed to discriminate in

18 the provision of employee benefits if, despite taking reasonable measure to

19 do so, the contractor is unable to extend a particular employee benefit to

20 domestic partners, so long as the contractor provides the employee with a

21 cash equivalent. 

22 B. Provided that a contractor does not discriminate in the

23 provision of benefits between employees with spouses and employees with

24 domestic partners, a contractor may: 

25 1. Elect to provide benefits to individuals in addition to

26 employees' spouses and employees' domestic partners; 

27 2. Allow each employee to designate a legally domiciled

28 member of the employee' s household as being eligible for spousal

4
ARB: bg A09 -01827
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1 equivalent benefits; or

2 3. Provide benefits neither to employees' spouses nor to

3 employees' domestic partners. 

4 C. A contractor will not be deemed to be discriminating in the

5 provision of benefits where the implementation of policies ending

6 discrimination in benefits is delayed following the first award of a City

7 contract to a contractor after the effective date of this Chapter; 

8 1. Until the first effective date after the first open

9 enrollment process following the date the contract with the City is executed, 

10 provided that the contractor submits evidence that it is making reasonable

11 efforts to end discrimination in benefits. This delay may not exceed two (2) 
ro

z E 12 years from the date the contract with the City is executed and only applies
of ! I

N 13 to benefits for which an open enrollment process in applicable. 

E o . -, 14
UZ

2. Until administrative steps can be taken to incorporate
U

Cd 15 nondiscrimination in benefits in the contractor's infrastructure. The timer

0W0,9
16 allotted for these administrative steps shall apply only to those benefits for

LL

o 00 17 which administrative steps are necessary and may not exceed three (3) 

18 months. An extension of this time may be granted at the discretion of the

19 City Manager upon the written request of a contractor, setting forth the

20 reasons that additional time is required. 

21 3. Until the expiration of a contractor's current collective

22 bargaining agreement(s) where all of the following conditions have been

23 met: 

24 a. The provision of benefits is governed by one or

25 more collective bargaining agreement(s); and

26 b. The contractor takes all reasonable measures to

27 end discrimination in benefits by either requesting that the union( s) involved

28 agree to reopen the agreement(s) in order for the contractor to take

5
ARB:bg A09 -01827
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1

2

3' 

4

5

6
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g
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Qv-2® 13
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15
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16

LLm 
o0 C, 17

M

18

19

20

21

22

23

24

25

26

27

28

whatever steps are necessary to end discrimination in benefits or by ending

discrimination in benefits without reopening the collective bargaining

agreement(s); and

C. In the event that the contractor cannot end

discrimination in benefits despite taking all reasonable measure to do so, 

the contractor provides a cash equivalent to eligible employees for whom

benefits are not available. Unless otherwise authorized, in writing by the

City Manager, this cash equivalent payment must begin at the time the

union(s) refuse to allow the collective bargaining agreement(s) to be

reopened, or in any case no longer than three (3) months from the date the

contract with the City was executed. This cash equivalent payment shall not

be required where it is prohibited by federal labor law. 

D. Employers subject to this Chapter pursuant to Section

2. 73.030 shall give written notification to each current and new employee of

his or her potential rights under this Chapter in a form specified by the City. 

Such notice shall also be posted prominently in areas where it may be seen

by all employees. 

2.73. 050 Required contract provisions. 

Every contract subject to this Chapter shall contain provisions

requiring it to comply with the provisions of this Chapter as they exist on the

date when the contractor entered the contract with the City or when such

contract is amended. Such contract provisions may include but need not be

limited to the contractor's duty to promptly provide to the City documents

and information verifying its compliance with the requirements of this

Chapter and sanctions for noncompliance. 
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2.73.060 Waivers and exemptions. 

A. The City may waive the requirements of this Chapter where

the City Manager makes one or more of the following findings: 

1. Award of a contract or amendment is necessary to

respond to an emergency; 

2. The contractor is a sole source; 

3. The contractor is a non - profit entity as defined in

Section 2.73.020, above; 

4. Non compliant contractors are capable of providing

goods or services that respond to the City's requirements; 

5. The contractor is a public entity; 

6. The requirements of this Chapter are inconsistent with

a grant, subvention or agreement with a public agency; 

7. The City is purchasing through a cooperative or joint

purchasing agreement; 

8. The contract involves specialized legal services such

that it would be in the best interests of the City to waive the requirements of

this Chapter, as determined by the City Attorney; 

9, The contract involves investment of trust moneys or

agreements relating to the management of trust assets, City moneys

invested in U. S. government securities or under pre - existing investment

agreements, or the investment of City moneys where no person, entity or

financial institution doing business with the City which is in compliance with

this Chapter is capable of performing the desired transactions or the City will

incur financial loss if the requirements of this Chapter are enforced; 

10. After taking all reasonable measures to find an entity

that complies with this Chapter, the City may waive any or all requirements

of this Chapter for any contract or bid package advertised and made

7
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available to the public; or any competitive or sealed bids received by the

City as of the effective date of this Chapter under the following

circumstances: 

a. There are no qualified responsive bidders or

prospective contractors who comply with this Chapter and the contract is for

goods, a service or a project that is essential to the City or City residents; or

b. The requirements of this Chapter would result in

the City's entering into a contract with an entity that was set up, or is being

used for the purpose of evading the intent of this Chapter. 

B. The requirements of this Chapter shall not be applicable to

contracts executed or amended prior to the effective date of this Chapter, or

to bid packages advertised and made available to the public, or any

competitive or sealed bids received by the City prior to the effective date of

this Chapter, unless and until such contracts are amended after the effective

date of this Chapter and would otherwise be subject to this Chapter. 

C. The City Manager or designee may issue regulations from

time to time implementing the provisions of this ordinance. 

D. The City Manager shall report to the City Council annually on

the status of waivers and exemptions. 

2. 73.070 Retaliation and discrimination prohibited. 

A. No employer shall retaliate or discriminate against an

employee in his or her terms and conditions of employment by reason of the

person's status as an employee protected by the requirements of this

Chapter. 

B. No employer shall retaliate or discriminate against a person in

his or her terms and conditions of employment by reason of the person

reporting a violation of this Chapter or for prosecuting an action for

8
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1 enforcement of this Chapter. 

2

3 2.73.080 Employee complaints to City. 

4 A. An employee who alleges violation of any provision of the

5 requirements of this Chapter may report such acts to the City. The City

6 Manager may establish a procedure for receiving and investigating such

7 complaints and take appropriate enforcement action. 

8 B. The City shall have the power to examine contractors' benefit

9 programs covered by this Chapter. 

10 C. Any complaints received shall be treated as confidential

11 matters, to the extent permitted by law. Any complaints received and all
A

wZ E 12 investigation documents related thereto shall be deemed exempt from

oP
13 disclosure pursuant to California Government Code Sections 6254 and

0 2 °' 14 6255. 

C 
15

a
F,w 

16 2.73.090 Remedies. 

o 0 " 17 A. Upon a finding by the City Manager that a contractor has

18 violated the requirements of this Chapter, the City shall have the rights and

19 remedies described in this Section, in addition to any rights and remedies

20 provided at law or in equity. 

21 1. The City Manager shall be authorized to terminate said

22 contract and bar the contractor from bidding on future contracts with the City

23 for three (3) years from the effective date of the contract termination. 

24 2. In the City Manager's sole discretion, a contractor found

25 to have willfully violated the requirements of this Chapter may be required to

26 pay liquidated damages. 

27 3. The City may seek recovery of reasonable attorneys' 

28 fees and costs necessary for enforcement of this Chapter. 

9
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I B. Notwithstanding any provision of this Chapter or any other

2 Chapter to the contrary, no criminal penalties shall attach for any violation of

3 this Chapter. 

4 C. No remedy set forth in this Chapter is intended to be exclusive

5 or a prerequisite for asserting a cause of action to enforce any rights

6 hereunder in a court of law. This Chapter shall not be construed to limit an

7 employee' s right to bring a common law cause of action for wrongful

8 termination. 

9 D. Nothing in this Chapter shall be interpreted to authorize aright

10 of action against the City. 

11

12 Section 2. The City Clerk shall certify to the passage of this ordinance by
oars

13 the City Council and cause it to be posted in three ( 3) conspicuous places in the City of

14 Long Beach, and it shall take effect on the thirty -first (31 st) day after it is approved by the
Wpm" 

c u 15 Mayor. 
Cn

Ouim
W 16
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I hereby certify that the foregoing ordinance was adopted by the City

Council of the City of Long Beach at its meeting of December 8 20;0_9, by the

following vote: 

Ayes: Councilmembers: Garcia, Lowenthal, DeLong, 

O' Donnell, Schipske, Andrews, 

Reyes Uranga, Gabelich, Lerch. 

Noes: Councilmembers: None. 

Absent: Councilmembers: None. 

0 C -) 

0 City Clerk

Approved: 
12-1-11140 7

Date) Mayor
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EQUAL BENEFITS ORDINANCE DISCLOSURE FORM

As a condition of being awarded a contract with the City of Long Beach ( "City "), 
the selected Contractor /Vendor ( "Contractor ") may be required during the
performance of the Contract, to comply with the City' s nondiscrimination
provisions of the Equal Benefits Ordinance ( "EBO ") set forth in the Long Beach
Municipal Code section 2. 73 et seq. The EBO requires that during the
performance of the contract, the Contractor shall provide equal benefits to its

employees with spouses and employees with domestic partners. Benefits

include but are not limited to, health benefits, bereavement leave, family medical
leave, member ship and membership discounts, moving expenses, retirement
benefits and travel benefits. A cash equivalent payment is permitted if an

employer has made all reasonable efforts to provide domestic partners with

access to benefits but is unable to do so. A situation in which a cash equivalent

payment might be used if where the employer has difficulty finding an insurance
provider that is willing to provide domestic partner benefits. 

The EBO is applicable to the following employers: 

For - profit employers that have a contract with the City for the purchase of
goods, services, public works or improvements and other construction

projects in the amount of $100, 000 or more

For - profit entities that generate $ 350,000 or more in annual gross receipts

leasing City property pursuant to a written agreement for a term exceeding
29 days in any calendar year

Contractors who are subject to the EBO must certify to the City before execution
of the contract that they are in compliance with the EBO by completing the EBO
Certification Form, attached, or that they have been issued a waiver by the City. 
Contractors must also allow authorized City representatives access to records so
the City can verify compliance with the EBO. 

The EBO includes provisions that address difficulties associated with

implementing procedures to comply with the EBO. Contractors can delay
implementation of procedures to comply with the EBO in the following
circumstances: 

1) By the first effective date after the first open enrollment process
following the contract start date, not to exceed two years, if the
Contractor /vendor submits evidence of taking reasonable measures to
comply with the EBO; or

2) At such time that the administrative steps can be taken to

incorporate nondiscrimination in benefits in the Contractor /vendor's

infrastructure, not to exceed three months; or

EBO Disclosure Form ( 1/ 10) 



3) Upon expiration of the contractor' s current collective bargaining
agreement(s). 

Compliance with the EBO

If a contractor has not received a waiver from complying with the EBO and the
timeframe within which it can delay implementation has expired but it has failed
to comply with the EBO, the Contractor may be deemed to be in material breach
of the Contract. In the event of a material breach, the City may cancel, terminate
or suspend the City agreement, in whole or in part. The City also may deem the
Contractor an irresponsible bidder and disqualify the Contractor from contracting
with the City for a period of three years. In addition, the City may assess
liquidated damages against the Contractor which may be deducted from money
otherwise due the Contractor. The City may also pursue any other remedies
available at law or in equity. 

By my signature below, I acknowledge that the Contractor understands that to
the extent it is subject to the provisions of the Long Beach Municipal Code
section 2. 73, the Contractor shall comply with this provision. 

Printed Name: ® Iiig Title: V-A A  S

Signature: 

Ela

Business En AN'ame: 

EBO Disclosure Form ( 1/ 10) 

Date: — l ® l LA



CERTIFICATION OF COMPLIANCE WITH THE

EQUAL BENEFITS ORDINANCE

Section 1. CONTRACTOR /VENDOR INFORMATION

Name:. v 1 F era Tax ID No. ? 

Section 2. COMPLIANCE QUESTIONS

A. The EBO is inapplicable to this Contract because the

Contractor /Vendor has no employees. Yes No

B. Does your company provide ( or make available at the employees' 
expense) any employee benefits? Yes No

If "yes," proceed to Question C. If " no," proceed to section 5, as the

EBO does not apply to you.) 
C. Does your company provide ( or make available at the employees' 

expense) any benefits to the spouse of an employee? 
Yes No

D. Does your company provide ( or make available at the employees' 
expense) any benefits to the domestic partner of an employee? 

Yes No ( If you answered " no" to both questions C and

D, proceed to section 5, as the EBO is not applicable to this contract. 

If you answered "yes" to both Questions C and D, please continue to

Question E. If you answered "yes" to Question C and " no" to Question

D, please continue to section 3.) 

E. Are the benefits that are available to the spouse of an employee

identical to the benefits that are available to the domestic partner of an

employee? Yes No

If "yes," proceed to section 4, as you are in compliance with the EBO. 

If " no," continue to section 3.) 

Section 3. PROVISIONAL COMPLIANCE

A. Contractor /vendor is not in compliance with the EBO now but will

comply by the following date: 

By the first effective date after the first open enrollment process
following the contract start date, not to exceed two years, if the
Contractor /vendor submits evidence of taking reasonable measures to
comply with the EBO; or

2/ 6/ 2012 page 1 of 2



At such time that the administrative steps can be taken to

incorporate nondiscrimination in benefits in the Contractor /vendor' s

infrastructure, not to exceed three months; or

Upon expiration of the contractor's current collective bargaining
agreement(s). 

B. If you have taken all reasonable measures to comply with the EBO but
are unable to do so, do you agree to provide employees with a cash

equivalent? ( The cash equivalent is the amount of money your
company pays for spousal benefits that are unavailable for domestic
partners.) 

Yes No

Section 4. REQUIRED DOCUMENTATION

At time of issuance of purchase order or contract award, you may be required by
the City to provide documentation ( copy of employee handbook, eligibility
statement from your plans, insurance provider statement, etc.) to verify that you
do not discriminate in the provision of benefits. 

Section 5. CERTIFICATION

I declare under penalty of perjury under the laws of the State of California that
the foregoing is true and correct and that I am authorized to bind this entity
contractually. By signing this certification, I further agree to comply with all
additional obligations of the Equal Benefits Ordinance that are set forth in the

Long Beach Municipal Code and in the terms of the contract of purchase order
with the City. 

2/ 6/ 2012 page 2 of 2



There will be a combined SBE /VSBE /LSBE goal of 10% on this contract. 



SMALL BUSINESS ENTERPRISES ( SBE)/VERY SMALL BUSINESS ENTERPRISES ( VSBE), 

LOCAL SMALL BUSINESS ENTERPRISES ( LSBE) 

PROGRAM PROCEDURES AND GOALS

The City has established a Small Business Enterprises (SBE), Very Small Business
Enterprises (VSBE), Local Small Business Enterprise ( LSBE) Program to encourage

small business participation on City -wide contracts and procurements. The goal of
the Program is to award a portion of the City' s annual contracting and procurement
dollars. to SBEs and VSBEs. The City meets this goal by establishing
SBE/VSBE /LSBE subcontracting goals on applicable contracts, and by encouraging
SBEs, VSBEs, LSBEs to bid and submit quotes as primes, SBE participation

instructions can be downloaded on our website at

www.longbeach. gov /purchasing /sbe.asp. 

The City's online bidding database, facilitates the City's effort to meet the annual
SBE/VSBE /LSBE goal. All bidders /vendors ( large and small) are strongly

encouraged to register in the City's online bidder's database. Small businesses must
apply for SBE certification via the database in order to receive SBE, VSBE or LSBE
status for this or any future procurement. To register, log on to

www. longbeach.gov/purchasing and click on " Bidder Registration." To apply for
SBE certification, answer " Yes" to the following question on the online vendor
registration site: " Would you like to be SBE certified by the City of Long Beach as a
Small Business Enterprise?" 

SBE eligibility is determined utilizing federal U. S. Small Business Administration
SBA) size standards based on North American Industrial Classification System

NAICS) codes. VSBE eligibility is determined utilizing criteria consistent with the
State of California' s Department of General Services' " micro- business" designation: 

contractors, consultants, and vendors with gross annual receipts, averaged over the

past three tax years, of $3. 50 million or less, or small business manufacturers with 25

or fewer employees. LSBE eligibility is determined by having a current, valid
business license from the City and a seller's permit showing a place of business
within City limits and meet the SBE requirements. 

Registration and certification are free to all businesses. As a registrant, you will

receive e- notifications of contracting and procurement opportunities that match the
product and service codes you selected at the time of registration. As a certified

SBE, you will also be included in the online SBE/VSBE /LSBE directory. 

To learn more about the City's SBE Program, please visit

http://www.longbeach.gov/purchasing/sbe.asp. 



irk, 4ot{,v , 
COLB FORM SBE -2P: SBENSBE /LSBE COMMITMENT PLAN

FOR PROFESSIONAL SERVICES CONTRACTS

SECTION 1

Project Name: Date: 

Prime Consultant: Prime Contract $ Amount: 

Estimated $ Value of Prime' s Participation: 

95L Tier

Estimated % of Prime' s Participation: 

Estimated $ Value of SBE Participation: 

of Total

Estimated SBE % of Prime Contract $ 

Amount: 

SBE ", 

Estimated $ Value of VSBE Participation: 
Estimated VSBE % of Prime Contract

Amount: 

Subcontract, 

Estimated $ Value of LSBE Participation: 

Contact Person, Phone # 

Estimated LSBE % of Prime Contract

Amount: 

Tier Sub, 

SECTION 2 ( please refer to instructions on page 2) 

Completed by: Pr € me Consultant Contact ( please print or type) Phone # 

Signature Date Email

ATTACHMENT B

Indicate if
Indicate 95L Tier Value of of Total

Business Name, City, State, SBE ", Sub, Lower Brief Subcontract, Prime

Contact Person, Phone # VSBE" or Tier Sub, Description of Materials or Contract
LSBE Vendor or Contract With Work Services Value

Supplier

Ex # 1; ABC Land Surveyors
Long:8each, G4 Mr.. Joe Smith, LSBE Ist fi&.sub

XYZ Prirne
Landsurveying 100,000 20% 

562) 555 -1212
Coris. ultant

Ex #2: Tom's Survey.,Supplies ABELand Surveying. LongBeach, GA Mr Tom Jones, VSBE .: Stipp /ieI . 000 o1 /o

562) 555 -1313
Surveyor's supp /ies :

S, 

Ex #3; Banana Blueprints
Prime Blueprint

Irvine CA Mrs. Diane Tomas SBE supplierpp ConConsultant supplies
10,000 o2916

562) 555 -1313

Completed by: Pr € me Consultant Contact ( please print or type) Phone # 

Signature Date Email

ATTACHMENT B



INSTRUCTIONS FOR COLB FORM SBE -2P: 

SBE/VSBE /LSBE COMMITMENT PLAN FOR PROFESSIONAL SERVICES
CONTRACTS

SECTIONS 1 AND 2 ARE TO BE COMPLETED BY THE PRIME CONTRACTOR. 

INSTRUCTIONS FOR SECTION 2: 

1. List all SBE/ VSBE /LSBE subcontractors, vendors, suppliers, and other businesses that

will render materials or services under this contract amendment. Only list
SBEs/ VSBEs /LSBEs. 

2. If the prime contractor is an SBE/ VSBE /LSBE, list the prime first. 

3. For a firm to be counted toward meeting the SBE/ VSBE /LSBE goals, the firm must be
SBE certified on the City's online vendor database ( BidsOnLine) accessible from the
SBE/VSBE /LSBE Program page of the City' s website

www. long beach .govlpurchasing / sbe. asp). 

4. The City does NOT issue VSBE certifications; VSBE eligibility will be reviewed and
determined upon submittal of the Commitment Plan. 

5. The prime contractor must verify the current eligibility status of each SBE/ VSBE /LSBE, 
prior to listing the firm( s) on the Commitment Plan, by: 

a. locating the SBE/ VSBE /LSBE on the City's website at

www. longbeach.gov /purchasing /sbe. asp). 

b. contacting the City's SBE Program staff to verify SBE/VSBE /LSBE status. 

6. Lower tier SBE/ VSBE /LSBE subcontractors and SBE/ VSBE /LSBE vendors /suppliers

rendering materials or services to lower tier subcontractors must also be listed to
receive participation credit. See examples listed in the table in Section 2. 

7. The City reserves the right to request proof of payment from the prime
contractor /subcontractor to the lower tier sub /vendor /supplier prior to contract close- 
out. 

8. All SBEs/VSBEs /LSBEs, regardless of tier, MUST be SBE certified for the

materials /services that they will be rendering for the contract. 

9. All SBEs/VSBEs /LSBEs, regardless of tier, MUST provide materials /services

directly applicable to the contract. 

10. When listing the total dollar value of each SBE/ VSBE /LSBE subcontract, materials or
services provided, the prime contractor shall subtract payments made for any indirect
or non - applicable materials/ services. 

11. Use multiple copies of this form if necessary. 



Form w-9 Request for Taxpayer Give form to the
Rev. October 2007) 

Identification Number and Certification requester. Do not

Department of the Treasury send to the IRS. 
Internal Revenue Service

Name ( as shown on your income tax return) 

Danny' s Auto Painting and Body Work, Inc. 
M Business name, if different from above
a

c4
M

Check appropriate box:  Individual /Sole proprietor [ y] Corporation iJ Partnership
W' Limited liability company. Enter the tax classification ( D= disregarded entity, C= corporation, P= partnership)  - C - -_- 

Exempt

o lather (see instructiors) 1, 
payee

Address ( number, street, and apt. or suite no.) Requester' s name and address ( optional) 

c v 5885 Paramount Blvd
City of Long Beach

City, state, and ZIP codeV
a Long Beach, Ca. 90805
ID

List account number(s) here (optional) — 

Taxpayer Identification Number (TIN) 

Enter your TIN in the appropriate box. The TIN provided must match the name given on Line 1 to avoid Social security number

backup withholding. For individuals, this is your social security number (SSN). However, for a resident
alien, sole proprietor, or disregarded entity, see the Part I instructions on page 3. For other entities, it is
your employer identification number ( EIN). If you do not have a number, see How to get a TIN on page 3. or

Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose Employer identification number

number to enter. 46 ; 

Certification

Under penalties of perjury, I certify that: 
1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me), and
2. 1 am not subject to backup withholding because: (a) I am exempt from backup withholding, or ( b) I have not been notified by the Internal

Revenue Service ( IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has
notified me that I am no longer subject to backup withholding, and

3. 1 am a U. S. citizen or other U. S. person ( defined below). 

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup
withholding because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. 
For mortgage interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement
arrangement ( IRA), and generally, payments other than interest and dividends, you are not required to sign the Certification, but you must
provide your correct TIN. See the instructions on page 4. 

Sign Signature of
xm

Here U. S. person  " w _ r,' Date lli 

General Instructions
Section references are to the Internal Revenue Code unless
otherwise noted. 

Purpose of Form
A person who is required to file an information return with the
IRS must obtain your correct taxpayer identification number (TIN) 
to report, for example, income paid to you, real estate

transactions, mortgage interest you paid, acquisition or

abandonment of secured property, cancellation of debt, or
contributions you made to an IRA. 

Use Form W -9 only if you are a U. S. person ( including a
resident alien), to provide your correct TIN to the person

requesting it ( the requester) and, when applicable, to: 

1. Certify that the TIN you are giving is correct (or you are
waiting for a number to be issued), 

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U. S. 
exempt payee. If applicable, you are also certifying that as a
U. S. person, your allocable share of any partnership income from
a U. S. trade or business is not subject to the withholding tax on
foreign partners' share of effectively connected income. 
Note. If a requester gives you a form other than Form W -9 to
request your TIN, you must use the requester' s form if it is

substantially similar to this Form W -9. 

Definition of a U. S. person. For federal tax purposes, you are
considered a U. S. person if you are: 

An individual who is a U. S. citizen or U. S. resident alien, 

A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United
States, 

An estate (other than a foreign estate), or

A domestic trust (as defined in Regulations section
301. 7701 -7). 

Special rules for partnerships. Partnerships that conduct a

trade or business in the United States are generally required to
pay a withholding tax on any foreign partners' share of income
from such business. Further, in certain cases where a Form W -9

has not been received, a partnership is required to presume that
a partner is a foreign person, and pay the withholding tax. 
Therefore, if you are a U. S. person that is a partner in a
partnership conducting a trade or business in the United States, 
provide Form W -9 to the partnership to establish your U. S. 
status and avoid withholding on your share of partnership
income. 

The person who gives Form W -9 to the partnership for
purposes of establishing its U. S. status and avoiding withholding
on its allocable share of net income from the partnership
conducting a trade or business in the United States is in the
following cases: 

The U. S, owner of a disregarded entity and not the entity, 

Cat. No. 10231X Form W- 9 ( Rev. 10 -2007) 



FAX ** 

TO ** 

NAME Michelle King DATE

BUSINESS City of Long Beach_ FAX# 

OF PAGES ( Including Cover Sheet) 

June 20, 201

562 - 570 -5099

2

REGARDING Hi Michelle, 

I couldn' t figure out how to e -mail this back and how to get a

l ' • ICI

Signature on it. So I'm Faxing it. Hope that's ok. 

Have a Happy Day O

Thank You, Vickie

DANNY' S AUTO PAINTING & BODY WORK, INC. ** 

5885 Paramount Blvd * * ** 

Long Beach, Ca. 90805 * * ** 
Phone 562 - 423 -5335 Fax 562- 423 -8861 * * ** 



ACTIVITY REPORT

TIME : 06/ 23/ 2014 09: 29

DATE TIME FAV NO./ HAME DUIRATIOH P RESULT COMMENT

14: 22 F C 01: 40 IT2 OK FIX
H/ 13 10: 111 49 al OK RX ECM
06/ 1- 3 10" 41 18664540890 r-14: 30 07 OK TX ECM

06/ 13 11: 42 18664540890 01. 58 04 op", TX ECM
06/ 13 16: 13 6639020 02: 25 06 OK TX

06/ 16 10: 53 36 01 OK x ECM
06/ 16 10: 55 35 01 OK RX ECM
06/ 16 11: 1. 0 34 01 OK RX ECM
06/ 16 11: 25 012, 40 01 OK RX ECM

06/ 16 15* 54 18663334654 03: 26 C14 OK TX ECM
06/ 17 04: 3.9 56 cli OK RX
06/ 17 08: 1.5 888- 260- 9449 47 01 OK RX ECM
06/ 17 10: 13 52 01 OK RX ECM
06/ 17 10: 59 52 02 OK RX ECM
06/ 17 11: 49 18665666595 30 01. CK TX ECM

06/ 17 16: 48 01: 12 0.1 OK RIX
06, 18 04: 40 8668300241 46 1 a< RX ECM
06/ 18 11: 22 5629277523 01: 01. 01 OK RX
06/ 18 11: 31 5629277523 01: 01 01 OK RX
06/ 18 11: 49 1, 7146686734 Dl: 01 @1 0111, TX
06/ 19 15: 32 17146696734 52 02 6K TX ECM
06/ 19 12. 23 13105101782 25 01 0K T,,!, ECM
06/ 20
06/ 20

0624
16: 11 6639020

40
02, 03

01
05

OK
OK

RX ECM
TX

06/ 23 07: 40 187793-73259 43 F11 OK TX ECM
06/ 23 07: 56 5705099 0118 2 ok TX ECM

BUSY: BUSY/ NO RESPONSE
NG POOR LINE CONDITION
CV COVERPAGE
CA : CALL BACK MSG
POL : POLLING
RET RETRIEVAL



City of Long Beach

Department of Financial Management

Division of Procurement

333 W Ocean Blvd. 7th floor, Long Beach, California 90802
p 562. 570.5384
Lenore. Blueford @ longbeach. gov

June 17, 2014

NOTICE TO BIDDERS

ADDENDUM NO. 1

ITB FS 14 -091 AUTO BODY REPAIR

The following changes and /or additions shall be made to the original Invitation to Bid No. ITB
FS 14 -091 Auto Body Repair. Please acknowledge receipt of this addendum by signing and
returning with -your bid. Any bidder who fails to submit this Addendum will be disqualified. 

Page 5 – BID DUE DATE – Has been extended to Tuesday, July 8, 2014. 

Additional documentation addressing questions not answered in the bid will follow in
a second addendum. 

If you have any questions please submit to Triniti.Tran @longbeach. gov

Please take a moment to review these changes when developing your bid. 

Prepared By: Triniti Tran Date: June 17, 2014

Buyer

Acknowledged By: 

Firm of: 7:\:) \ N-Vu "rV AA' 

Date: % — ®/ 
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