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AGREEMENT

3631` 

THIS AGREEMENT is made and entered, in duplicate, as of May 31, 2022, 

for reference purposes only, pursuant to a minute order adopted by the City Council of the

City of Long Beach at its meeting on May 3, 2022, by and between ARTS HOSPITALITY, 

INC., a California corporation (" Contractor"), with a place of business at 1770 Pine Avenue, 

Long Beach, CA 90813, and the CITY OF LONG BEACH, a municipal corporation (" City"). 

WHEREAS, City requires specialized services requiring unique skills to be

performed in connection with providing temporary lodging services for human and social

services programs in the Department of Health and Human Services (" Project"); and

WHEREAS, City has selected Contractor in accordance with City's

administrative procedures using Request for Proposals No. HE21- 089 for Temporary

Lodging Services (" RFP"), incorporated by this reference as if fully set forth herein, and

City has determined that Contractor and its employees are qualified, licensed, if so

required, and experienced in performing these specialized services; and

WHEREAS, City desires to have Contractor perform these specialized

services, and Contractor is willing and able to do so on the terms and conditions in this

Agreement; 

NOW, THEREFORE, in consideration of the mutual terms, covenants, and

conditions in this Agreement, the parties agree as follows: 

1. SCOPE OF WORK OR SERVICES. 

A. Contractor shall furnish specialized services more particularly

described in Contractor' s Response to RFP, attached hereto as Exhibit " A" and

incorporated by this reference, in accordance with the standards of the profession, 

and City shall pay for these services in the manner described below, not to exceed

Four Hundred Thirty -Six Thousand Eight Hundred Dollars ($ 436,800), at the rates

or charges shown in Exhibit "B". 
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receipt from Contractor and approval by City of invoices showing the services or

task performed, the time expended ( if billing is hourly), and the name of the Project. 

Contractor shall certify on the invoices that Contractor has performed the services

in full conformance with this Agreement and is entitled to receive payment. Each

invoice shall be accompanied by a progress report indicating the progress to date

of services performed and covered by the invoice, including a brief statement of any

Project problems and potential causes of delay in performance, and listing those

services that are projected for performance by Contractor during the next invoice

cycle. Where billing is done and payment is made on an hourly basis, the parties

acknowledge that this arrangement is either customary practice for Contractor's

profession, industry or business, or is necessary to satisfy audit and legal

requirements which may arise due to the fact that City is a municipality. 

C. Contractor represents that Contractor has obtained all

necessary information on conditions and circumstances that may affect its

performance and has conducted site visits, if necessary. 

D. By executing this Agreement, Contractor warrants that

Contractor ( a) has thoroughly investigated and considered the scope of services to

be performed, ( b) has carefully considered how the services should be performed, 

and ( c) fully understands the facilities, difficulties and restrictions attending

performance of the services under this Agreement. It the services involve work upon

any site, Contractor warrants that Contractor has or will investigate the site and is

or will be fully acquainted with the conditions there existing, prior to commencement

of services set forth in this Agreement. Should Contractor discover any latent or

unknown conditions that will materially affect the performance of the services set

forth in this Agreement, Contractor must immediately inform the City of that fact and

may not proceed except at Contractor's risk until written instructions are received

from the City. 
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the Agreement to furnish continuous protection to the work, and the equipment, 

materials, papers, documents, plans, studies and other components to prevent

losses or damages, and will be responsible for all damages, to persons or property, 

until acceptance of the work by the City, except those losses or damages as may

be caused by the City's own negligence. 

F. CAUTION: Contractor shall not begin work until this

Agreement has been signed by both parties and until Contractor's evidence of

insurance has been delivered to and approved by City. 

2. TERM. The term of this Agreement shall commence at midnight on

June 1, 2022, and shall terminate at 11: 59 p. m. on May 31, 2023, unless sooner terminated

as provided in this Agreement, or unless the services or the Project is completed sooner. 

City shall have the option to extend the term of this Agreement for one ( 1) additional one- 

year period, at the discretion of City Manager. 

3. COORDINATION AND ORGANIZATION. 

A. Contractor shall coordinate its performance with City's

representative, if any, named in Exhibit " C", attached to this Agreement and

incorporated by this reference. Contractor shall advise and inform City's

representative of the work in progress on the Project in sufficient detail so as to

assist City's representative in making presentations and in holding meetings on the

Project. City shall furnish to Contractor information or materials, if any, described in

Exhibit "D", attached to this Agreement and incorporated by this reference, and shall

perform any other tasks described in the Exhibit. 

B. The parties acknowledge that a substantial inducement to City

for entering this Agreement was and is the reputation and skill of Contractor's key

employee, named in Exhibit "E" attached to this Agreement and incorporated by this

reference. City shall have the right to approve any person proposed by Contractor

to replace that key employee. 

4. INDEPENDENT CONTRACTOR. In performing its services, 
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Contractor is and shall act as an independent contractor and not an employee, 

representative or agent of City. Contractor shall have control of Contractor's work and the

manner in which it is performed. Contractor shall be free to contract for similar services to

be performed for others during this Agreement; provided, however, that Contractor acts in

accordance with Section 9 and Section 11 of this Agreement. Contractor acknowledges

and agrees that (a) City will not withhold taxes of any kind from Contractor's compensation; 

b) City will not secure workers' compensation or pay unemployment insurance to, for or

on Contractor's behalf; and ( c) City will not provide and Contractor is not entitled to any of

the usual and customary rights, benefits or privileges of City employees. Contractor

expressly warrants that neither Contractor nor any of Contractor's employees or agents

shall represent themselves to be employees or agents of City. 

5. INSURANCE. 

A. As a condition precedent to the effectiveness of this

Agreement, Contractor shall procure and maintain, at Contractor's expense for the

duration of this Agreement, from insurance companies that are admitted to write

insurance in California and have ratings of or equivalent to A:V by A.M. Best

Company or from authorized non -admitted insurance companies subject to Section

1763 of the California Insurance Code and that have ratings of or equivalent to A:VIII

by A.M. Best Company, the following insurance: 

a) Commercial general liability insurance ( equivalent in scope to

ISO form CG 00 01 11 85 or CG 00 01 10 93) in an amount not less than

1, 000,000 per each occurrence and $ 2,000,000 general aggregate. This

coverage shall include but not be limited to broad form contractual liability, 

cross liability, independent contractors liability, and products and completed

operations liability. City, its boards and commissions, and their officials, 

employees and agents shall be named as additional insureds by

endorsement (on City' s endorsement form or on an endorsement equivalent

in scope to ISO form CG 20 10 11 85 or CG 20 26 11 85), and this insurance
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shall contain no special limitations on the scope of protection given to City, 

its boards and commissions, and their officials, employees and agents. This

policy shall be endorsed to state that the insurer waives its right of

subrogation against City, its boards and commissions, and their officials, 

employees and agents. 

b) Workers' Compensation insurance as required by the California

Labor Code and employer's liability insurance in an amount not less than

1, 000, 000. This policy shall be endorsed to state that the insurer waives

its right of subrogation against City, its boards and commissions, and their

officials, employees and agents. 

c) Professional liability or errors and omissions insurance in an

amount not less than $ 1, 000,000 per claim. 

d) Commercial automobile liability insurance ( equivalent in scope

to ISO form CA 00 01 06 92), covering Auto Symbol 1 ( Any Auto) in an

amount not less than $ 500, 000 combined single limit per accident. 

B. Any self-insurance program, self-insured retention, or

deductible must be separately approved in writing by City's Risk Manager or

designee and shall protect City, its officials, employees and agents in the same

manner and to the same extent as they would have been protected had the policy

or policies not contained retention or deductible provisions. 

C. Each insurance policy shall be endorsed to state that coverage

shall not be reduced, non -renewed or canceled except after thirty ( 30) days prior

written notice to City, shall be primary and not contributing to any other insurance

or self-insurance maintained by City, and shall be endorsed to state that coverage

maintained by City shall be excess to and shall not contribute to insurance or self- 

insurance maintained by Contractor. Contractor shall notify City in writing within five

5) days after any insurance has been voided by the insurer or cancelled by the

insured. 
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D. If this coverage is written on a " claims made" basis, it must

provide for an extended reporting period of not less than one hundred eighty ( 180) 

days, commencing on the date this Agreement expires or is terminated, unless

Contractor guarantees that Contractor will provide to City evidence of uninterrupted, 

continuing coverage for a period of not less than three ( 3) years, commencing on

the date this Agreement expires or is terminated. 

E. Contractor shall require that all sub -contractors or contractors

that Contractor uses in the performance of these services maintain insurance in

compliance with this Section unless otherwise agreed in writing by City' s Risk

Manager or designee. 

F. Prior to the start of performance, Contractor shall deliver to City

certificates of insurance and the endorsements for approval as to sufficiency and

form. In addition, Contractor shall, within thirty ( 30) days prior to expiration of the

insurance, furnish to City certificates of insurance and endorsements evidencing

renewal of the insurance. City reserves the right to require complete certified copies

of all policies of Contractor and Contractor's sub -Contractors and contractors, at any

time. Contractor shall make available to City's Risk Manager or designee all books, 

records and other information relating to this insurance, during normal business

hours. 

G. Any modification or waiver of these insurance requirements

shall only be made with the approval of City's Risk Manager or designee. Not more

frequently than once a year, City's Risk Manager or designee may require that

Contractor, Contractor's sub -Contractors and contractors change the amount, 

scope or types of coverages required in this Section if, in his or her sole opinion, the

amount, scope or types of coverages are not adequate. 

H. The procuring or existence of insurance shall not be construed

or deemed as a limitation on liability relating to Contractor's performance or as full

performance of or compliance with the indemnification provisions of this Agreement. 

6
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6. ASSIGNMENT AND SUBCONTRACTING. This Agreement

contemplates the personal services of Contractor and Contractor's employees, and the

parties acknowledge that a substantial inducement to City for entering this Agreement was

and is the professional reputation and competence of Contractor and Contractor's

employees. Contractor shall not assign its rights or delegate its duties under this

Agreement, or any interest in this Agreement, or any portion of it, without the prior approval

of City, except that Contractor may with the prior approval of the City Manager of City, 

assign any moneys due or to become due Contractor under this Agreement. Any

attempted assignment or delegation shall be void, and any assignee or delegate shall

acquire no right or interest by reason of an attempted assignment or delegation. 

Furthermore, Contractor shall not subcontract any portion of its performance without the

prior approval of the City Manager or designee, or substitute an approved sub -Contractor

or contractor without approval prior to the substitution. Nothing stated in this Section shall

prevent Contractor from employing as many employees as Contractor deems necessary

for performance of this Agreement. 

7. CONFLICT OF INTEREST. Contractor, by executing this Agreement, 

certifies that, at the time Contractor executes this Agreement and for its duration, 

Contractor does not and will not perform services for any other client which would create a

conflict, whether monetary or otherwise, as between the interests of City and the interests

of that other client. And, Contractor shall obtain similar certifications from Contractor's

employees, sub -Contractors and contractors. 

8. MATERIALS. Contractor shall furnish all labor and supervision, 

supplies, materials, tools, machinery, equipment, appliances, transportation and services

necessary to or used in the performance of Contractor's obligations under this Agreement, 

except as stated in Exhibit "D". 

9. OWNERSHIP OF DATA. All materials, information and data

prepared, developed or assembled by Contractor or furnished to Contractor in connection

with this Agreement, including but not limited to documents, estimates, calculations, 
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studies, maps, graphs, charts, computer disks, computer source documentation, samples, 

models, reports, summaries, drawings, designs, notes, plans, information, material and

memorandum (" Data") shall be the exclusive property of City. Data shall be given to City, 

and City shall have the unrestricted right to use and disclose the Data in any manner and

for any purpose without payment of further compensation to Contractor. Copies of Data

may be retained by Contractor but Contractor warrants that Data shall not be made

available to any person or entity for use without the prior approval of City. This warranty

shall survive termination of this Agreement for five (5) years. 

10. TERMINATION. Either party shall have the right to terminate this

Agreement for any reason or no reason at any time by giving fifteen ( 15) calendar days

prior notice to the other party. In the event of termination under this Section, City shall pay

Contractor for services satisfactorily performed and costs incurred up to the effective date

of termination for which Contractor has not been previously paid. The procedures for

payment in Section 1. 8. with regard to invoices shall apply. On the effective date of

termination, Contractor shall deliver to City all Data developed or accumulated in the

performance of this Agreement, whether in draft or final form, or in process. And, 

Contractor acknowledges and agrees that City' s obligation to make final payment is

conditioned on Contractor' s delivery of the Data to City. 

11. CONFIDENTIALITY. Contractor shall keep all Data confidential and

shall not disclose the Data or use the Data directly or indirectly, other than in the course of

performing its services, during the term of this Agreement and for five ( 5) years following

expiration or termination of this Agreement. In addition, Contractor shall keep confidential

all information, whether written, oral or visual, obtained by any means whatsoever in the

course of performing its services for the same period of time. Contractor shall not disclose

any or all of the Data to any third party, or use it for Contractor's own benefit or the benefit

of others except for the purpose of this Agreement. 

12. BREACH OF CONFIDENTIALITY. Contractor shall not be liable for a

breach of confidentiality with respect to Data that: (a) Contractor demonstrates Contractor
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knew prior to the time City disclosed it; or ( b) is or becomes publicly available without

breach of this Agreement by Contractor; or (c) a third party who has a right to disclose does

so to Contractor without restrictions on further disclosure; or (d) must be disclosed pursuant

to subpoena or court order. 

13. ADDITIONAL SERVICES. The City has the right at any time during

the performance of the services, without invalidating this Agreement, to order extra work

beyond that specified in the RFP or make changes by altering, adding to or deducting from

the work. No extra work may be undertaken unless a written order is first given by the City, 

incorporating any adjustment in the Agreement Sum, or the time to perform this Agreement. 

Any increase in compensation of ten percent ( 10%) or less of the Agreement Sum, or in

the time to perform of One Hundred Eighty ( 180) days or less, may be approved by the

City Representative. Any greater increases, taken either separately or cumulatively, must

be approved by the City Council. It is expressly understood by Contractor that the

provisions of this paragraph do not apply to services specifically set forth in the RFP or

reasonably contemplated in the RFP. Contractor acknowledges that it accepts the risk that

the services to be provided pursuant to the RFP may be more costly or time consuming

than Contractor anticipates and that Contractor will not be entitled to additional

compensation for the services set forth in the RFP. 

14. RETENTION OF FUNDS. Contractor authorizes the City to deduct

from any amount payable to Contractor (whether or not arising out of this Agreement) any

amounts the payment of which may be in dispute or that are necessary to compensate the

City for any losses, costs, liabilities or damages suffered by the City, and all amounts for

which the City may be liable to third parties, by reason of Contractor's acts or omissions in

performing or failing to perform Contractor' s obligations under this Agreement. In the event

that any claim is made by a third party, the amount or validity of which is disputed by

Contractor, or any indebtedness exists that appears to be the basis for a claim of lien, the

City may withhold from any payment due, without liability for interest because of the

withholding, an amount sufficient to cover the claim. The failure of the City to exercise the
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1 right to deduct or to withhold will not, however, affect the obligations of Contractor to insure, 

2 indemnify and protect the City as elsewhere provided in this Agreement. 

3 15. AMENDMENT. This Agreement, including all Exhibits, shall not be

4 amended, nor any provision or breach waived, except in writing signed by the parties which

5 expressly refers to this Agreement. 

6 16. LAW. This Agreement shall be construed in accordance with the laws

7 of the State of California, and the venue for any legal actions brought by any party with

8 respect to this Agreement shall be the County of Los Angeles, State of California for state

9 actions and the Central District of California for any federal actions. Contractor shall cause

10 all work performed in connection with construction of the Project to be performed in

11 compliance with ( 1) all applicable laws, ordinances, rules and regulations of federal, state, 
L

Za

U- — 12 county or municipal governments or agencies ( including, without limitation, all applicable
o

a o 13 federal and state labor standards, including the prevailing wage provisions of sections 1770
U > o

m 14 etseq. of the California Labor Code); and ( 2) all directions, rules and regulations of any fire
W z
Fa 1 15 marshal, health officer, building inspector, or other officer of every governmental agency
owom
W , m 16 now having or hereafter acquiring jurisdiction. If any part of this Agreement is found to be
U- 
0 17 in conflict with applicable laws, that part will be inoperative, null and void insofar as it is in

18 conflict with any applicable laws, but the remainder of the Agreement will remain in full

19 force and effect. 

20 17. PREVAILING WAGES. 

21 A. Consultant agrees that all public work (as defined in California

22 Labor Code section 1720) performed pursuant to this Agreement ( the " Public

23 Work"), if any, shall comply with the requirements of California Labor Code sections

24 1770 et seq. City makes no representation or statement that the Project, or any

25 portion thereof, is or is not a " public work" as defined in California Labor Code

26 section 1720. 

27 B. In all bid specifications, contracts and subcontracts for any

28 such Public Work, Consultant shall obtain the general prevailing rate of per diem

10
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wages and the general prevailing rate for holiday and overtime work in this locality

for each craft, classification or type of worker needed to perform the Public Work, 

and shall include such rates in the bid specifications, contract or subcontract. Such

bid specifications, contract or subcontract must contain the following provision: " It

shall be mandatory for the contractor to pay not less than the said prevailing rate of

wages to all workers employed by the contractor in the execution of this contract. 

The contractor expressly agrees to comply with the penalty provisions of California

Labor Code section 1775 and the payroll record keeping requirements of California

Labor Code section 1771." 

18. ENTIRE AGREEMENT. This Agreement, including all Exhibits, 

constitutes the entire understanding between the parties and supersedes all other

agreements, oral or written, with respect to the subject matter in this Agreement. 

19. INDEMNITY. 

A. Consultant shall indemnify, protect and hold harmless City, its

Boards, Commissions, and their officials, employees and agents (" Indemnified

Parties"), from and against any and all liability, claims, demands, damage, loss, 

obligations, causes of action, proceedings, awards, fines, judgments, penalties, 

costs and expenses, including attorneys' fees, court costs, expert and witness fees, 

and other costs and fees of litigation, arising or alleged to have arisen, in whole or

in part, out of or in connection with ( 1) Consultant's breach or failure to comply with

any of its obligations contained in this Agreement, including all applicable federal

and state labor requirements including, without limitation, the requirements of

California Labor Code section 1770 et seq. or (2) negligent or willful acts, errors, 

omissions or misrepresentations committed by Consultant, its officers, employees, 

agents, subcontractors, or anyone under Consultant' s control, in the performance

of work or services under this Agreement ( collectively " Claims" or individually

Claim"). 
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have a separate and wholly independent duty to defend Indemnified Parties at

Consultant' s expense by legal counsel approved by City, from and against all

Claims, and shall continue this defense until the Claims are resolved, whether by

settlement, judgment or otherwise. No finding or judgment of negligence, fault, 

breach, or the like on the part of Consultant shall be required for the duty to defend

to arise. City shall notify Consultant of any Claim, shall tender the defense of the

Claim to Consultant, and shall assist Consultant, as may be reasonably requested, 

in the defense. 

C. If a court of competent jurisdiction determines that a Claim was

caused by the sole negligence or willful misconduct of Indemnified Parties, 

Consultant's costs of defense and indemnity shall be ( 1) reimbursed in full if the

court determines sole negligence by the Indemnified Parties, or (2) reduced by the

percentage of willful misconduct attributed by the court to the Indemnified Parties. 

D. The provisions of this Section shall survive the expiration or

termination of this Agreement. 

20. FORCE MAJEURE. If any party fails to perform its obligations

because of strikes, lockouts, labor disputes, embargoes, acts of God, inability to obtain

labor or materials or reasonable substitutes for labor materials, governmental restrictions, 

governmental regulations, governmental controls, judicial orders, enemy or hostile

governmental action, civil commotion, fire or other casualty, or other causes beyond the

reasonable control of the party obligated to perform, then that party' s performance will be

excused for a period equal to the period of such cause for failure to perform. 

21. AMBIGUITY. In the event of any conflict or ambiguity between this

Agreement and any Exhibit, the provisions of this Agreement shall govern. 

22. NONDISCRIMINATION. 

A. In connection with performance of this Agreement and subject

to applicable rules and regulations, Contractor shall not discriminate against any

employee or applicant for employment because of race, religion, national origin, 
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color, age, sex, sexual orientation, gender identity, AIDS, HIV status, handicap or

disability. Contractor shall ensure that applicants are employed, and that employees

are treated during their employment, without regard to these bases. These actions

shall include, but not be limited to, the following: employment, upgrading, demotion

or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay

or other forms of compensation; and selection for training, including apprenticeship. 

23. EQUAL BENEFITS ORDINANCE. Unless otherwise exempted in

accordance with the provisions of the Ordinance, this Agreement is subject to the

applicable provisions of the Equal Benefits Ordinance ( EBO), section 2. 73 et seq. of the

Long Beach Municipal Code, as amended from time to time. 

A. During the performance of this Agreement, the Consultant

certifies and represents that the Consultant will comply with the EBO. The

Consultant agrees to post the following statement in conspicuous places at its place

of business available to employees and applicants for employment: 

During the performance of a contract with the City of Long Beach, the

Consultant will provide equal benefits to employees with spouses and its

employees with domestic partners. Additional information about the City of

Long Beach' s Equal Benefits Ordinance may be obtained from the City of

Long Beach Business Services Division at 562- 570-6200." 

B. The failure of the Consultant to comply with the EBO will be

deemed to be a material breach of the Agreement by the City. 

C. If the Consultant fails to comply with the EBO, the City may

cancel, terminate or suspend the Agreement, in whole or in part, and monies due or

to become due under the Agreement may be retained by the City. The City may

also pursue any and all other remedies at law or in equity for any breach. 

D. Failure to comply with the EBO may be used as evidence

against the Consultant in actions taken pursuant to the provisions of Long Beach

Municipal Code 2. 93 et seq., Contractor Responsibility. 
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E. If the City determines that the Consultant has set up or used its

contracting entity for the purpose of evading the intent of the EBO, the City may

terminate the Agreement on behalf of the City. Violation of this provision may be

used as evidence against the Consultant in actions taken pursuant to the provisions

of Long Beach Municipal Code Section 2. 93 et seq., Contractor Responsibility. 

24. NOTICES. Any notice or approval required by this Agreement shall

be ,in writing and personally delivered or deposited in the U. S. Postal Service, first class, 

postage prepaid, addressed to Contractor at the address first stated above, and to City at

411 West Ocean Boulevard, Long Beach, California 90802, Attn: City Manager, with a copy

to the City Clerk at the same address. Notice of change of address shall be given in the

same manner as stated for other notices. Notice shall be deemed given on the date

deposited in the mail or on the date personal delivery is made, whichever occurs first. 

25. COVENANT AGAINST CONTINGENT FEES. Contractor warrants

that Contractor has not employed or retained any entity or person to solicit or obtain this

Agreement and that Contractor has not paid or agreed to pay any entity or person any fee, 

commission or other monies based on or from the award of this Agreement. If Contractor

breaches this warranty, City shall have the right to terminate this Agreement immediately

notwithstanding the provisions of Section 10 or, in its discretion, to deduct from payments

due under this Agreement or otherwise recover the full amount of the fee, commission or

I other monies. 

26. WAIVER. The acceptance of any services or the payment of any

money by City shall not operate as a waiver of any provision of this Agreement or of any

right to damages or indemnity stated in this Agreement. The waiver of any breach of this

Agreement shall not constitute a waiver of any other or subsequent breach of this

Agreement. 

27. CONTINUATION. Termination or expiration of this Agreement shall

not affect rights or liabilities of the parties which accrued pursuant to Sections 7, 10, 11, 

18, 21 and 28 prior to termination or expiration of this Agreement. 
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28. TAX REPORTING. As required by federal and state law, City is

obligated to and will report the payment of compensation to Contractor on Form 1099- Misc. 

Contractor shall be solely responsible for payment of all federal and state taxes resulting

from payments under this Agreement. Contractor shall submit Contractor's Employer

Identification Number (EIN), or Contractor's Social Security Number if Contractor does not

have an EIN, in writing to City's Accounts Payable, Department of Financial Management. 

Contractor acknowledges and agrees that City has no obligation to pay Contractor until

Contractor provides one of these numbers. 

29. ADVERTISING. Contractor shall not use the name of City, its officials

or employees in any advertising or solicitation for business or as a reference, without the

prior approval of the City Manager or designee. 

30. AUDIT. City shall have the right at all reasonable times during the

term of this Agreement and for a period of five ( 5) years after termination or expiration of

this Agreement to examine, audit, inspect, review, extract information from and copy all

books, records, accounts and other documents of Contractor relating to this Agreement. 

31. THIRD PARTY BENEFICIARY. This Agreement is not intended or

designed to or entered for the purpose of creating any benefit or right for any person or

entity of any kind that is not a party to this Agreement. 
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IN WITNESS WHEREOF, the parties have caused this document to be duly

executed with all formalities required by law as of the date first stated above. 
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ARIS HOSPITALITY, INC., a California

corporation

June 07 , 2022 By
Name Dakshesh Desai
Title President, Aris Hospitality Inc. 

June 07 2022 By - 
Name Shraddha Patel
Title Secretary, Aris Hospitality Inc. 

Contractor" 

CITY OF LONG BEACH, a municipal

corporation

2022 By , 
City Manager

EXECUTED PURSUANT
City" TO SECTION 301 O

This Agreement is approved as to form on
THE ClhnroNfRER. 

12022. 

CHARLES P KIN, Attorney

By
Deputy
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EXHIBIT "A" 



City of Long Beach
Purchasing Division
411 West Ocean Boulevard, 61n Floor

Long Beach, CA 90802

oR Oo/ 1Ai

City of Long Beach

Request For Proposals Number HE21- 089 ( REBID) 

For

Temporary Lodging Services

Release Date: October 21, 2021

Questions Due to the City: November 2, 2021

Posting of the Q & A: November 11, 2021

Due Date: November 23, 2021

City Contact: Ahmed Ali Buyer 562-570-6123

See Section 4 for instructions on submitting proposals. 

Company Name Aris Hospitality, Inc Contact Person Dakshesh Desai

Address 1770 Pine Ave City Long Beach State CA Zip 90813

Telephone ( 714) 768-4431 Fax ( ) 

E- mail: DAXESDESAI@GMAIL.COM

Federal Tax ID No. 

Prices contained in this proposal are subject to acceptance within 1

I have read, understand, and agree to all terms and conditions herein. Date

Signed

calendar days. 

11/ 23/2021

Print Name & Title Dakshesh Desai, President, Aris Hospitality Inc. 

Rev 2016 0919

RFP No. HE21- 089 (REBID) Temporary Lodging Services Page 1 of 23



Re: Proposal by Aris Hospitality Inc. (Pine Ave Inn motel) in response to Temporary Lodging
Services (RFP HE 21- 089 (REBID)) by the City of Long Beach

Overview: 

The owners of Aris Hospitality Inc. that operates Pine Ave Inn motel share the vision of
eradicating homelessness in the City of Long Beach and are very passionate in helping
individuals and families in need. Aris Hospitality Inc. proposes to provide temporary shelter at
Pine Ave Inn motel for families and individuals experiencing homelessness and/ or in need of
receiving medical services in the City of Long Beach. Aris Hospitality Inc. proposes to provide
lodging service to individuals and families accommodated through this program without any
discrimination and with utmost respect. 

Scope: 

The scope of the services will be to provide temporary shelter at Pine Ave Inn motel for families
and individual experiencing homelessness and/ or in need of receiving medical services in the
City of Long Beach. The facility provided will include basic necessities such as mini - 
refrigerator, microwave, full bathroom, television and wifi along with comfortable bedding. The
scope is to provide a comfortable stay to individuals and families accommodated through this
program. 

Background: 

Aris Hospitality Inc. is a family owed company created to manage and operate Pine Ave Inn
motel. The business is ran by a young married couple with two children. One of the owners of
the business, Dakshesh Desai, is a software engineer with a deep passion about helping
people in need. This program aligns perfectly with Dakshesh' s vision to help eradicate
homelessness in the City of Long Beach. Shraddha Patel, Dakshesh' s wife and co- owner of
Aris Hospitality, is a very experienced business analyst in the corporate world and share's
Dakshesh' s vision. Aris Hospitality will do its best in helping people in need and provide
comfortable shelter by creating a very respectful and a very non- discriminatory environment. 

Deliverables: 

Each room committed to this program will have a mini -refrigerator, microwave, full bathroom, 
television and wifi along with comfortable bedding. It will have all the basic facilities to ensure a
comfortable stay. 



Aris Hospitality Inc. - Company Profile

Summary: 

Aris Hospitality Inc. was created as an operating company for Pine Ave Inn motel. Aris
Hospitality was founded by a young and dynamic married couple, Dakshesh Desai and
Shraddha Patel. The founders come from a very diverse and corporate backgrounds and bring
in a lot of professional experience to the business of Pine Ave Inn. The founders are very
passionate in helping people in need and have worked in the past with organizations such as
MHA (Mental Health Association) in order to provide shelter to people in need. 

Mission statement: 

Aris Hospitality Inc.' s mission to provide a very comfortable and peaceful stay to people in
need at a very reasonable cost. Aris Hospitality strives to provide services to all guests without
any discrimination and with utmost respect. 

Founding date and Incorporation status: 

Even though Pine Ave Inn has been in business for the past few decades, Aris Hospitality Inc. 
took over Pine Ave Inn on October 19th, 2019. This is also when Aris Hospitality was
incorporated in the state of California as an S -corporation. 

Location: 

Pine Ave Inn and Aris Hospitality's office is at 1770 Pine Ave, Long Beach CA 90813. 

Other information: 

The founders closely and actively run the business personally in order to ensure the vision is
maintained. Aris Hospitality has one employee, Shraddha Patel, and she handles operations. 
Dakshesh Desai, co-owner handles administration duties. Aris also plans to employ an
additional employee later this year or the beginning of next year. 

Point of contact: 

Dakshesh Desai

President, Aris Hospitality Inc. 
daxesdesai@gmail. com

714- 768- 4431

Conclusion: 

Aris Hospitality and the founders are very capable and qualified to provide services of
temporary shelter to the people in need in the City of Long Beach. Aris has previously provided
such services to MHA (Mental Health Association) and will provide services to the City of Long
Beach with maintaining high standards. 



Attachment A

CERTIFICATION OF COMPLIANCE WITH

TERMS AND CONDITIONS OF RFP

I have read, understand and agree to comply with the terms and conditions specified in this Request
for Proposal. Any exceptions MUST be documented. 

SIGNATURE

EXCEPTIONS: Attach additional sheets if necessary. Please use this format. 

EXCEPTION SUMMARY FORM

RFP SECTION RFP PAGE EXCEPTION ( PROVIDE A DETAILED EXPLANATION) 

NUMBER NUMBER

9 9. 3 Have only worked with only one government agency

RFP No. HE21- 089 ( REBID) Temporary Lodging Services Attachment A

City of Long Beach
Purchasing Division
411 West Ocean Boulevard, 61h Floor

Long Beach, CA 90802

9Pon

Attachment A

CERTIFICATION OF COMPLIANCE WITH

TERMS AND CONDITIONS OF RFP

I have read, understand and agree to comply with the terms and conditions specified in this Request
for Proposal. Any exceptions MUST be documented. 

SIGNATURE

EXCEPTIONS: Attach additional sheets if necessary. Please use this format. 

EXCEPTION SUMMARY FORM

RFP SECTION RFP PAGE EXCEPTION ( PROVIDE A DETAILED EXPLANATION) 

NUMBER NUMBER

9 9. 3 Have only worked with only one government agency

RFP No. HE21- 089 ( REBID) Temporary Lodging Services Attachment A



City of Long Beach
Purchasing Division
411 West Ocean Boulevard, 6th Floor

Long Beach, CA 90802

H

O9P0/ 1

Attachment C

Statement of Non -collusion

The proposal is submitted as a firm and fixed request valid and open for 90 days from the
submission deadline. 

This proposal is genuine, and not sham or collusive, nor made in the interest or in behalf of

any person not herein named; the proposer has not directly or indirectly induced or solicited
any other proposer to put in a sham proposal and the proposer has not in any manner sought
by collusion to secure for himself or herself an advantage over any other proposer. 

In addition, this organization and its members are not now and will not in the future be

engaged in any activity resulting in a conflict of interest, real or apparent, in the selection, 
award, or administration of a subcontract. 

11/ 23/2021

Authorized signature and date

Dakshesh Desai, President, Aris Hospitality
Print Name & Title

RFP No. HE21- 089 (REBID) Temporary Lodging Services Attachment C



City of Long Beach
Purchasing Division
411 West Ocean Boulevard, 61h Floor

Long Beach, CA 90802

Attachment D

Debarment, Suspension, Ineligibility and Voluntary Exclusion Certification
Please read Acceptance of Certification and Instructions for Certification before completing

As a current or potential vendor for the City of Long Beach ( City) your firm, through its business
relationship with the City, may be the recipient of federal grant funds. As such, the City is required to
document that neither your business entity or organization, nor any of your principals are debarred, 
suspended, ineligible, or have voluntarily been excluded from receiving federal grant funds. Consistent
with Executive Order No. 12549 Title 2 CFR Part 180 Subpart C, all potential recipients of federal grant

funds are required to comply with the requirements specified below. By submission of
proposal/ bid/ agreement, the undersigned, under penalty of perjury, certifies that the participant, nor any
of its principals in the capacity of owner, director, partner, officer, manager, or other person with
substantial influence in the development or outcome of a covered transaction, whether or not employed

by the participant: 

Are not currently under suspension, debarment, voluntary exclusion, or determination of ineligibility
by any Federal department or agency; 
Have not, within a three ( 3) year period preceding this bid/ agreement/proposal, been suspended, 
debarred, voluntarily excluded or declared ineligible by a federal agency; 
Do not presently have a proposed debarment proceeding pending; 
Have not, within a three ( 3) year period preceding this bid/ agreement/proposal, been indicted or
convicted, or had a civil judgment rendered against it by a court of competent jurisdiction in any
matter involving fraud or official misconduct; 
Have not, within a three ( 3) year period preceding this bid/ agreement/proposal, had one or more
public transactions ( Federal, State, or local) terminated for cause or default. 

If reorganization, management turnover, or a shift or change of principals' status occurs, written notice

must be submitted within 21 days. Subsequent disclosure of unfavorable information will be subject to
thorough review and remedial action. Updated versions of this certification may be requested on a
routine basis. 

Where the potential prospective recipient of Federal assistance funds is unable to certify to any of the
statement in this certification, such prospective participant shall attach an explanation to the applicable
bid/ agreement/proposal. 

Aris Hospitality, Inc
Business/Contractor/Agency

Dakshesh Desai
Name of Authorized Representative

Al - 

V/ 
i

Signature of Authorized Representative

President

Title of Authorized Representative

11/ 23/2021

Date r20141001

RFP No. HE21- 089 (REBID) Temporary Lodging Services Attachment D ( 1 of 2) 



TIN, later. 

Note: if the account is in more than one name, see the instructions for line 1

Number To Give the Requester for guidelines on whose number to enter. 

or

Also see What Name and I Employer identification number

FCC _ I 1I i I i I i Ii 1 1

Under penalties of perjury, I certify that: 

1. The number shown on this form is my correct taxpayer identification number ( or I am waiting for a number to be issued to me); and
2. 1 am not subject to backup withholding because: ( a) I am exempt from backup withholding, or ( b) I have not been notified by the Internal Revenue

Service ( IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or ( c) the IRS has notified me that I am
no longer subject to backup withholding; and

3. 1 am a U. S. citizen or other U. S. person ( defined below); and

4. The FATCA code( s) entered on this form ( if any) indicating that I am exempt from FATCA reporting is correct. 

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, 
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement ( IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part II, later. 

y" Signature of

Here U. S. person  Date  02/ 28/ 20

General Instructions
Section references are to the Internal Revenue Code unless otherwise

noted. 

Future developments. For the latest information about developments

related to Form W- 9 and its instructions, such as legislation enacted

after they were published, go to www. irs. gov/ F6rmW9. 

Purpose of Form

An individual or entity ( Form W- 9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer

identification number ( TIN) which may be your social security number
SSN), individual taxpayer identification number ( ITIN), adoption

taxpayer identification number ( ATIN), or employer identification number
EIN), to report on an information return the amount paid to you, or other

amount reportable on an information return. Examples of information

returns include, but are not limited to, the following. 
Form 1099 - INT ( interest earned or paid) 

Form 1099 - DIV ( dividends, including those from stocks or mutual
funds) 

Form 1099- MISC ( various types of income, prizes, awards, or gross
proceeds) 

Form 1099- B ( stock or mutual fund sales and certain other

transactions by brokers) 
Form 1099- S ( proceeds from real estate transactions) 

Form 1099- K ( merchant card and third party network transactions) 

Form 1098 ( home mortgage interest), 1098- E ( student loan interest), 
1098- T ( tuition) 

Form 1099- C ( canceled debt) 

Form 1099- A ( acquisition or abandonment of secured property) 

Use Form W- 9 only if you are a U. S. person ( including a resident
alien), to provide your correct TIN. 

If you do not return Form W- 9 to the requester with a TIN, you might

be subject to backup withholding. See What is backup withholding, 
later. 

Cat. No. 10231X Form W- 9 ( Rev. 10- 2018) 

Request for Taxpayer Give Form to the
Form

Rev. October 2018) Identification Number and Certification requester. Do not

Department of the Treasury send to the IRS. 
Internal Revenue Service Go to www.1rs.gov/FormW9 for instructions and the latest information. 

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank. 

ARIS HOSPITALITY INC. 

2 Business name/ disregarded entity name, if different from above

M 3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the 4 Exemptions (codes apply only to
following seven boxes. certain entities, not individuals; see

a instructions on page 3): 

o Individual/ sole proprietor or  C Corporation 0 S Corporation  Partnership  Trust/ estate

c single -member LLC Exempt payee code (if any) 
CL 0

Limited liability company. Enter the tax classification (C= C corporation, S= S corporation, P= Partnership)  

o Note: Check the appropriate box in the line above for the tax classification of the single -member owner. Do not check Exemption from FATCA reporting
rn LLC if the LLC Is classified as a single -member LLC that is disregarded from the owner unless the owner of the LLC is

LLC disregarded LLC code if any) aanother that is not from the owner for U. S. federal tax purposes. Otherwise, a single -member that

is disregarded from the owner should check the appropriate box for the tax classification of its owner. 

y F- 1 Other (see instructions)  Applies to accounts maintained outside the U.S.) 

5 Address (number, street, and apt. or suite no.) See instructions. Requester' s name and address (optional) 

00 1770 PINE AVE

6 City, state, and ZIP code

Long Beach, CA 90813
7 List account number(s) here (optional) 

Taxpayer Identification Number (TIN) 

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid Social security number

m _ 
backup withholding. For individuals, this is generally your social security number (SHowever, fora
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other
entities, it is your employer identification number (EIN). If you do not have a number, see How to qet a

TIN, later. 

Note: if the account is in more than one name, see the instructions for line 1

Number To Give the Requester for guidelines on whose number to enter. 

or

Also see What Name and I Employer identification number

FCC _ I 1I i I i I i Ii 1 1

Under penalties of perjury, I certify that: 

1. The number shown on this form is my correct taxpayer identification number ( or I am waiting for a number to be issued to me); and
2. 1 am not subject to backup withholding because: ( a) I am exempt from backup withholding, or ( b) I have not been notified by the Internal Revenue

Service ( IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or ( c) the IRS has notified me that I am
no longer subject to backup withholding; and

3. 1 am a U. S. citizen or other U. S. person ( defined below); and

4. The FATCA code( s) entered on this form ( if any) indicating that I am exempt from FATCA reporting is correct. 

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, 

acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement ( IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part II, later. 

y" Signature of

Here U. S. person  Date  02/ 28/ 20

General Instructions
Section references are to the Internal Revenue Code unless otherwise

noted. 

Future developments. For the latest information about developments

related to Form W- 9 and its instructions, such as legislation enacted

after they were published, go to www. irs. gov/ F6rmW9. 

Purpose of Form

An individual or entity ( Form W- 9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer

identification number ( TIN) which may be your social security number
SSN), individual taxpayer identification number ( ITIN), adoption

taxpayer identification number ( ATIN), or employer identification number
EIN), to report on an information return the amount paid to you, or other

amount reportable on an information return. Examples of information

returns include, but are not limited to, the following. 
Form 1099 - INT ( interest earned or paid) 

Form 1099 - DIV ( dividends, including those from stocks or mutual
funds) 

Form 1099- MISC ( various types of income, prizes, awards, or gross
proceeds) 

Form 1099- B ( stock or mutual fund sales and certain other

transactions by brokers) 
Form 1099- S ( proceeds from real estate transactions) 

Form 1099- K ( merchant card and third party network transactions) 

Form 1098 ( home mortgage interest), 1098- E ( student loan interest), 
1098- T ( tuition) 

Form 1099- C ( canceled debt) 

Form 1099- A ( acquisition or abandonment of secured property) 

Use Form W- 9 only if you are a U. S. person ( including a resident
alien), to provide your correct TIN. 

If you do not return Form W- 9 to the requester with a TIN, you might

be subject to backup withholding. See What is backup withholding, 
later. 

Cat. No. 10231X Form W- 9 ( Rev. 10- 2018) 



Form W- 9 ( Rev. 10- 2018) Page 2

By signing the filled -out form, you: 

1. Certify that the TIN you are giving is correct (or you are waiting for a
number to be issued), 

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U. S. exempt
payee. If applicable, you are also certifying that as a U. S. person, your
allocable share of any partnership income from a U. S. trade or business
is not subject to the withholding tax on foreign partners' share of
effectively connected income, and

4. Certify that FATCA code(s) entered on this form (if any) indicating
that you are exempt from the FATCA reporting, is correct. See What is
FATCA reporting, later, for further information. 
Note: If you are a U.S. person and a requester gives you a form other
than Form W- 9 to request your TIN, you must use the requester' s form if

it is substantially similar to this Form W-9. 
Definition of a U. S. person. For federal tax purposes, you are
considered a U. S. person if you are: 

An individual who is a U. S. citizen or U. S. resident alien; 

A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United States; 

An estate (other than a foreign estate); or

A domestic trust (as defined in Regulations section 301. 7701- 7). 

Special rules for partnerships. Partnerships that conduct a trade or

business in the United States are generally required to pay a withholding
tax under section 1446 on any foreign partners' share of effectively
connected taxable income from such business. Further, in certain cases

where a Form W-9 has not been received, the rules under section 1446

require a partnership to presume that a partner is a foreign person, and
pay the section 1446 withholding tax. Therefore, if you are a U. S. person
that is a partner in a partnership conducting a trade or business in the
United States, provide Form W-9 to the partnership to establish your
U. S. status and avoid section 1446 withholding on your share of
partnership income. 

In the cases below, the following person must give Form W- 9 to the
partnership for purposes of establishing its U. S. status and avoiding
withholding on its allocable share of net income from the partnership
conducting a trade or business in the United States. 

In the case of a disregarded entity with a U. S. owner, the U. S. owner
of the disregarded entity and not the entity; 

In the case of a grantor trust with a U. S. grantor or other U. S. owner, 

generally, the U. S. grantor or other U. S. owner of the grantor trust and
not the trust; and

In the case of a U. S. trust (other than a grantor trust), the U. S. trust
other than a grantor trust) and not the beneficiaries of the trust. 

Foreign person. If you are a foreign person or the U. S. branch of a

foreign bank that has elected to be treated as a U. S. person, do not use
Form W-9. Instead, use the appropriate Form W- 8 or Form 8233 (see

Pub. 515, Withholding of Tax on Nonresident Aliens and Foreign
Entities). 

Nonresident alien who becomes a resident alien. Generally, only a
nonresident alien individual may use the terms of a tax treaty to reduce
or eliminate U. S. tax on certain types of income. However, most tax

treaties contain a provision known as a "saving clause." Exceptions
specified in the saving clause may permit an exemption from tax to
continue for certain types of income even after the payee has otherwise

become a U. S. resident alien for tax purposes. 

If you are a U. S. resident alien who is relying on an exception
contained in the saving clause of a tax treaty to claim an exemption
from U. S, tax on certain types of income, you must attach a statement

to Form W-9 that specifies the following five items. 
1. The treaty country. Generally, this must be the same treaty under

which you claimed exemption from tax as a nonresident alien. 

2. The treaty article addressing the income. 
3. The article number (or location) in the tax treaty that contains the

saving clause and its exceptions. 
4. The type and amount of income that qualifies for the exemption

from tax. 

5. Sufficient facts to justify the exemption from tax under the terms of
the treaty article. 

Example. Article 20 of the U. S.- China income tax treaty allows an
exemption from tax for scholarship income received by a Chinese
student temporarily present in the United States. Under U. S. law, this
student will become a resident alien for tax purposes if his or her stay in
the United States exceeds 5 calendar years. However, paragraph 2 of

the first Protocol to the U. S.- China treaty (dated April 30, 1984) allows
the provisions of Article 20 to continue to apply even after the Chinese
student becomes a resident alien of the United States. A Chinese
student who qualifies for this exception (under paragraph 2 of the first

protocol) and is relying on this exception to claim an exemption from tax
on his or her scholarship or fellowship income would attach to Form
W- 9 a statement that includes the information described above to
support that exemption. 

If you are a nonresident alien or a foreign entity, give the requester the
appropriate completed Form W- 8 or Form 8233. 

Backup Withholding
What is backup withholding? Persons making certain payments to you
must under certain conditions withhold and pay to the IRS 24% of such
payments. This is called " backup withholding." Payments that may be
subject to backup withholding include interest, tax-exempt interest, 
dividends, broker and barter exchange transactions, rents, royalties, 

nonemployee pay, payments made in settlement of payment card and
third party network transactions, and certain payments from fishing boat
operators. Real estate transactions are not subject to backup
withholding. 

You will not be subject to backup withholding on payments you
receive If you give the requester your correct TIN, make the proper

certifications, and report all your taxable interest and dividends on your
tax return. 

Payments you receive will be subject to backup withholding if: 

1. You do not furnish your TIN to the requester, 

2. You do not certify your TIN when required (see the instructions for
Part II for details), 

3. The IRS tells the requester that you furnished an incorrect TIN, 

4. The IRS tells you that you are subject to backup withholding
because you did not report all your interest and dividends on your tax

return (for reportable interest and dividends only), or

5. You do not certify to the requester that you are not subject to
backup withholding under 4 above (for reportable interest and dividend
accounts opened after 1983 only). 

Certain payees and payments are exempt from backup withholding. 
See Exempt payee code, later, and the separate Instructions for the

Requester of Form W- 9 for more information. 

Also see Special rules for partnerships, earlier. 

What is FATCA Reporting? 
The Foreign Account Tax Compliance Act (FATCA) requires a

participating foreign financial institution to report all United States
account holders that are specified United States persons. Certain

payees are exempt from FATCA reporting. See Exemption from FATCA
reporting code, later, and the Instructions for the Requester of Form
W- 9 for more information. 

Updating Your Information
You must provide updated information to any person to whom you
claimed to be an exempt payee if you are no longer an exempt payee

and anticipate receiving reportable payments in the future from this
person. For example, you may need to provide updated information if
you are a C corporation that elects to be an S corporation, or if you no

longer are tax exempt. In addition, you must furnish a new Form W-9 if

the name or TIN changes for the account; for example, if the grantor of a
grantor trust dies. 

Penalties

Failure to furnish TIN. If you fail to furnish your correct TIN to a

requester, you are subject to a penalty of $50 for each such failure
unless your failure is due to reasonable cause and not to willful neglect. 

Civil penalty for false information with respect to withholding. If you
make a false statement with no reasonable basis that results in no

backup withholding, you are subject to a $500 penalty. 
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Criminal penalty for falsifying information. Willfully falsifying
certifications or affirmations may subject you to criminal penalties
including fines and/ or imprisonment. 
Misuse of TINs. If the requester discloses or uses TINS in violation of

federal law, the requester may be subject to civil and criminal penalties. 

Specific Instructions

Line 1

You must enter one of the following on this line; do not leave this line
blank. The name should match the name on your tax return. 

If this Form W- 9 is for a joint account (other than an account

maintained by a foreign financial institution (FFI)), list first, and then
circle, the name of the person or entity whose number you entered in
Part I of Form W- 9. If you are providing Form W- 9 to an FFI to document
a joint account, each holder of the account that is a U. S. person must
provide a Form W-9. 

a. Individual. Generally, enter the name shown on your tax return. If
you have changed your last name without informing the Social Security
Administration (SSA) of the name change, enter your first name, the last

name as shown on your social security card, and your new last name. 
Note: ITIN applicant: Enter your individual name as it was entered on
your Form W- 7 application, line 1a. This should also be the same as the
name you entered on the Form 1040/ 1040A/ 1040EZ you filed with your

application. 

b. Sole proprietor or single -member LLC. Enter your individual

name as shown on your 1040/ 1040A/ 1040EZ on line 1. You may enter
your business, trade, or " doing business as" ( DBA) name on line 2. 

c. Partnership, LLC that is not a single -member LLC, C
corporation, or S corporation. Enter the entity's name as shown on the
entity' s tax return on line 1 and any business, trade, or DBA name on
line 2. 

d. Other entities. Enter your name as shown on required U. S. federal

tax documents on line 1. This name should match the name shown on the

charter or other legal document creating the entity. You may enter any
business, trade, or DBA name on line 2. 

e. Disregarded entity. For U. S. federal tax purposes, an entity that is
disregarded as an entity separate from its owner is treated as a
disregarded entity." See Regulations section 301. 7701- 2( c)(2)( 111). Enter

the owner's name on line 1. The name of the entity entered on line 1
should never be a disregarded entity. The name on line 1 should be the
name shown on the income tax return on which the income should be
reported. For example, if a foreign LLC that is treated as a disregarded

entity for U. S. federal tax purposes has a single owner that is a U. S. 
person, the U. S. owner' s name is required to be provided on line 1. If

the direct owner of the entity is also a disregarded entity, enter the first
owner that is not disregarded for federal tax purposes. Enter the

disregarded entity' s name on line 2, " Business name/ disregarded entity
name." If the owner of the disregarded entity is a foreign person, the
owner must complete an appropriate Form W- 8 instead of a Form W- 9. 
This is the case even if the foreign person has a U. S. TIN. 

Line 2

If you have a business name, trade name, DBA name, or disregarded

entity name, you may enter it on line 2. 

Line 3

Check the appropriate box on line 3 for the U. S. federal tax

classification of the person whose name is entered on line 1. Check only
one box on line 3. 

Page 3

IF the entity/ person on line 1 is THEN check the box for ... 

a(n)... 

Corporation Corporation

Individual Individual/ sole proprietor or single- 

Sole proprietorship, or member LLC

Single -member limited liability
company (LLC) owned by an
individual and disregarded for U. S. 
federal tax purposes. 

LLC treated as a partnership for Limited liability company and enter
U. S. federal tax purposes, the appropriate tax classification. 

LLC that has filed Form 8832 or P= Partnership; C= C corporation; 
2553 to be taxed as a corporation, or S= S corporation) 
or

LLC that is disregarded as an

entity separate from its owner but
the owner is another LLC that is
not disregarded for U. S. federal tax

purposes. 

Partnership Partnership

Trust/ estate Trust/estate

Line 4, Exemptions

If you are exempt from backup withholding and/ or FATCA reporting, 
enter in the appropriate space on line 4 any code(s) that may apply to
you. 

Exempt payee code. 

Generally, individuals (including sole proprietors) are not exempt from
backup withholding. 

Except as provided below, corporations are exempt from backup
withholding for certain payments, including interest and dividends. 

Corporations are not exempt from backup withholding for payments
made in settlement of payment card or third party network transactions. 

Corporations are not exempt from backup withholding with respect to
attorneys' fees or gross proceeds paid to attorneys, and corporations
that provide medical or health care services are not exempt with respect
to payments reportable on Form 1099- MISC. 

The following codes identify payees that are exempt from backup
withholding. Enter the appropriate code in the space in line 4. 

1— An organization exempt from tax under section 501( a), any IRA, or
a custodial account under section 403( b)(7) if the account satisfies the
requirements of section 401( f)(2) 

2— The United States or any of its agencies or instrumentalities
3— A state, the District of Columbia, a U. S. commonwealth or

possession, or any of their political subdivisions or instrumentalities

4— A foreign government or any of its political subdivisions, agencies, 
or instrumentalities

5— A corporation

6— A dealer in securities or commodities required to register in the
United States, the District of Columbia, or a U. S. commonwealth or

possession

7—A futures commission merchant registered with the Commodity
Futures Trading Commission

8— A real estate investment trust

9— An entity registered at all times during the tax year under the
Investment Company Act of 1940

10— A common trust fund operated by a bank under section 584(a) 
11— A financial institution

12— A middleman known in the investment community as a nominee or
custodian

13— A trust exempt from tax under section 664 or described in section
4947
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The following chart shows types of payments that may be exempt
from backup withholding. The chart applies to the exempt payees listed
above, 1 through 13. 

IF the payment is for ... THEN the payment is exempt

for... 

Interest and dividend payments All exempt payees except

for 7

Broker transactions Exempt payees 1 through 4 and 6
through 11 and all C corporations. 

S corporations must not enter an

exempt payee code because they
are exempt only for sales of
noncovered securities acquired

prior to 2012. 

Barter exchange transactions and Exempt payees 1 through 4

patronage dividends

Payments over $600 required to be Generally, exempt payees
reported and direct sales over 1 through 52

5,0001

Payments made In settlement of Exempt payees 1 through 4

payment card or third party network
transactions

1 See Form 1099- MISC, Miscellaneous Income, and its instructions. 

2 However, the following payments made to a corporation and
reportable on Form 1099- MISC are not exempt from backup
withholding: medical and health care payments, attorneys' fees, gross
proceeds paid to an attorney reportable under section 6045(f), and
payments for services paid by a federal executive agency. 

Exemption from FATCA reporting code. The following codes identify
payees that are exempt from reporting under FATCA. These codes
apply to persons submitting this form for accounts maintained outside
of the United States by certain foreign financial institutions. Therefore, if
you are only submitting this form for an account you hold in the United
States, you may leave this field blank. Consult with the person
requesting this form if you are uncertain if the financial institution is
subject to these requirements. A requester may indicate that a code is
not required by providing you with a Form W- 9 with " Not Applicable" (or
any similar indication) written or printed on the line for a FATCA
exemption code. 

A—An organization exempt from tax under section 501( a) or any
individual retirement plan as defined in section 7701( a)(37) 

B— The United States or any of its agencies or instrumentalities

C—A state, the District of Columbia, a U. S. commonwealth or

possession, or any of their political subdivisions or instrumentalities

D— A corporation the stock of which is regularly traded on one or
more established securities markets, as described in Regulations
section 1. 1472- 1( c)(1)( i) 

E— A corporation that is a member of the same expanded affiliated

group as a corporation described in Regulations section 1. 1472- 1 ( c)(1)( 1) 
F— A dealer in securities, commodities, or derivative financial

instruments (including notional principal contracts, futures, forwards, 
and options) that is registered as such under the laws of the United

States or any state
G—A real estate investment trust

H— A regulated investment company as defined in section 851 or an
entity registered at all times during the tax year under the Investment
Company Act of 1940

I— A common trust fund as defined in section 584(a) 

J— A bank as defined in section 581

K— A broker

L— A trust exempt from tax under section 664 or described in section
4947(a)( 1) 

M— A tax exempt trust under a section 403( b) plan or section 457(g) 
plan

Note: You may wish to consult with the financial institution requesting
this form to determine whether the FATCA code and/ or exempt payee
code should be completed. 

Line 6

Enter your address (number, street, and apartment or suite number). 

This is where the requester of this Form W- 9 will mail your information

returns. If this address differs from the one the requester already has on
file, write NEW at the top. If a new address is provided, there is still a
chance the old address will be used until the payor changes your

address in their records. 

Line 6

Enter your city, state, and ZIP code. 

Part I. Taxpayer Identification Number (TIN) 
Enter your TIN in the appropriate box. If you are a resident alien and
you do not have and are not eligible to get an SSN, your TIN is your IRS
individual taxpayer identification number (ITIN). Enter it in the social

security number box. If you do not have an ITIN, see How to get a TIN
below. 

If you are a sole proprietor and you have an EIN, you may enter either
your SSN or EIN. 

If you are a single -member LLC that is disregarded as an entity
separate from its owner, enter the owner' s SSN (or EIN, if the owner has

one). Do not enter the disregarded entity' s EIN. If the LLC is classified as
a corporation or partnership, enter the entity' s EIN. 
Note: See What Name and Number To Give the Requester, later, for
further clarification of name and TIN combinations. 

How to get a TIN. If you do not have a TIN, apply for one immediately. 
To apply for an SSN, get Form SS -5, Application for a Social Security
Card, from your local SSA office or get this form online at

www.SSA.gov. You may also get this form by calling 1- 800- 772- 1213. 
Use Form W- 7, Application for IRS Individual Taxpayer Identification

Number, to apply for an ITIN, or Form SS -4, Application for Employer
Identification Number, to apply for an EIN. You can apply for an EIN
online by accessing the IRS website at www.irs.gov/Businesses and
clicking on Employer Identification Number (EIN) under Starting a
Business. Go to www.irs.gov/Forms to view, download, or print Form
W- 7 and/ or Form SS -4. Or, you can go to www.irs.gov/ OrderForms to
place an order and have Form W- 7 and/ or SS -4 mailed to you within 10
business days. 

If you are asked to complete Form W-9 but do not have a TIN, apply
for a TIN and write "Applied For" in the space for the TIN, sign and date
the form, and give it to the requester. For interest and dividend
payments, and certain payments made with respect to readily tradable
instruments, generally you will have 60 days to get a TIN and give it to
the requester before you are subject to backup withholding on
payments. The 60 -day rule does not apply to other types of payments. 
You will be subject to backup withholding on all such payments until
you provide your TIN to the requester. 

Note: Entering " Applied For" means that you have already applied for a
TIN or that you intend to apply for one soon. 

Caution: A disregarded U. S. entity that has a foreign owner must use
the appropriate Form W- 8. 

Part II. Certification

To establish to the withholding agent that you are a U. S. person, or
resident alien, sign Form W- 9. You may be requested to sign by the
withholding agent even if item 1, 4, or 5 below indicates otherwise. 

For a joint account, only the person whose TIN is shown in Part I
should sign (when required). In the case of a disregarded entity, the
person identified on line 1 must sign. Exempt payees, see Exempt payee
code, earlier. 

Signature requirements. Complete the certification as indicated in
items 1 through 5 below. 
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1. Interest, dividend, and barter exchange accounts opened

before 1984 and broker accounts considered active during 1983. 
You must give your correct TIN, but you do not have to sign the

certification. 

2. Interest, dividend, broker, and barter exchange accounts

opened after 1983 and broker accounts considered inactive during
1983. You must sign the certification or backup withholding will apply. If
you are subject to backup withholding and you are merely providing
your correct TIN to the requester, you must cross out item 2 in the

certification before signing the form. 

3. Real estate transactions. You must sign the certification. You may
cross out item 2 of the certification. 

4. Other payments. You must give your correct TIN, but you do not
have to sign the certification unless you have been notified that you

have previously given an incorrect TIN. " Other payments" include
payments made in the course of the requester' s trade or business for
rents, royalties, goods (other than bills for merchandise), medical and

health care services (including payments to corporations), payments to
a nonemployee for services, payments made in settlement of payment

card and third party network transactions, payments to certain fishing
boat crew members and fishermen, and gross proceeds paid to

attorneys (including payments to corporations). 

5. Mortgage interest paid by you, acquisition or abandonment of
secured property, cancellation of debt, qualified tuition program
payments (under section 529), ABLE accounts (under section 529A), 

IRA, Coverdell ESA, Archer MSA or HSA contributions or

distributions, and pension distributions. You must give your correct

TIN, but you do not have to sign the certification. 

What Name and Number To Give the Requester
For this type of account: Give name and SSN of: 

1. Individual The individual

2. Two or more individuals point The actual owner of the account or, if

account) other than an account combined funds, the first individual on

maintained by an FFI the accounts

3. Two or more U. S. persons Each holder of the account

Joint account maintained by an FFI) 

4. Custodial account of a minor The minorZ

Uniform Gift to Minors Act) 

5. a. The usual revocable savings trust The grantor -trustees

grantor is also trustee) 

b. So- called trust account that is not The actual

owners
a legal or valid trust under state law

6. Sole proprietorship or disregarded The ownW

entity owned by an Individual

7. Grantor trust filing under Optional The grantor` 

Form 1099 Filing Method 1 ( see
Regulations section 1. 671- 4( b)(2)( 1) 

A)) 

For this type of account: I Give name and EIN of: 

8. Disregarded entity not owned by an
individual

9. A valid trust, estate, or pension trust

10. Corporation or LLC electing
corporate status on Form 8832 or

Form 2553

11. Association, club, religious, 

charitable, educational, or other tax- 

exempt organization

12. Partnership or multi -member LLC
13. A broker or registered nominee

The owner

Legal entity` 

The corporation

The organization

The partnership
The broker or nominee

For this type of account: I Give name and EIN of: 

14. Account with the Department of The public entity
Agriculture in the name of a public

entity (such as a state or local
government, school district, or

prison) that receives agricultural

program payments

15. Grantor trust filing under the Form The trust

1041 Filing Method or the Optional
Form 1099 Filing Method 2 ( see
Regulations section 1. 671- 4(b)(2)(i)( B)) 

List first and circle the name of the person whose number you furnish. 

If only one person on a joint account has an SSN, that person' s number
must be furnished. 

2 Circle the minor' s name and furnish the minor' s SSN. 

3 You must show your individual name and you may also enter your
business or DBA name on the " Business name/ disregarded entity" 
name line. You may use either your SSN or EIN ( if you have one), but the
IRS encourages you to use your SSN. 

4 List first and circle the name of the trust, estate, or pension trust. (Do
not furnish the TIN of the personal representative or trustee unless the

legal entity itself is not designated in the account title.) Also see Special
rules for partnerships, earlier. 

Note: The grantor also must provide a Form W- 9 to trustee of trust. 

Note: if no name is circled when more than one name is listed, the
number will be considered to be that of the first name listed. 

Secure Your Tax Records From Identity Theft
Identity theft occurs when someone uses your personal information
such as your name, SSN, or other identifying information, without your
permission, to commit fraud or other crimes. An identity thief may use
your SSN to get a job or may file a tax return using your SSN to receive
a refund. 

To reduce your risk: 

Protect your SSN, 

Ensure your employer is protecting your SSN, and

Be careful when choosing a tax preparer. 

If your tax records are affected by identity theft and you receive a
notice from the IRS, respond right away to the name and phone number
printed on the IRS notice or letter. 

If your tax records are not currently affected by identity theft but you
think you are at risk due to a lost or stolen purse or wallet, questionable

credit card activity or credit report, contact the IRS Identity Theft Hotline
at 1- 800- 908- 4490 or submit Form 14039. 

For more information, see Pub. 5027, Identity Theft Information for
Taxpayers. 

Victims of identity theft who are experiencing economic harm or a
systemic problem, or are seeking help in resolving tax problems that
have not been resolved through normal channels, may be eligible for
Taxpayer Advocate Service ( TAS) assistance. You can reach TAS by
calling the TAS toll- free case intake line at 1- 877- 777- 4778 or TTY/TDD
1- 800- 829-4059. 

Protect yourself from suspicious emails or phishing schemes. 
Phishing is the creation and use of email and websites designed to
mimic legitimate business emails and websites. The most common act

is sending an email to a user falsely claiming to be an established
legitimate enterprise in an attempt to scam the user into surrendering
private information that will be used for identity theft. 
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The IRS does not initiate contacts with taxpayers via emails. Also, the

IRS does not request personal detailed information through email or ask

taxpayers for the PIN numbers, passwords, or similar secret access

information for their credit card, bank, or other financial accounts. 

If you receive an unsolicited email claiming to be from the IRS, 
forward this message to phishing@irs.gov. You may also report misuse
of the IRS name, logo, or other IRS property to the Treasury Inspector
General for Tax Administration ( fIGTA) at 1- 800- 366-4484. You can
forward suspicious emails to the Federal Trade Commission at

spam@uce.gov or report them at www.ftc.gov/complaint. You can

contact the FTC at www.ftc.gov/idtheft or 877- IDTHEFT (877- 438-4338). 

If you have been the victim of identity theft, see www.IdentityTheft.gov
and Pub. 5027. 

Visit www.irs.gov//dentityTheft to learn more about identity theft and
how to reduce your risk. 

Privacy Act Notice
Section 6109 of the Internal Revenue Code requires you to provide your

correct TIN to persons (including federal agencies) who are required to
file information returns with the IRS to report interest, dividends, or
certain other income paid to you; mortgage interest you paid; the

acquisition or abandonment of secured property; the cancellation of
debt; or contributions you made to an IRA, Archer MSA, or HSA. The

person collecting this form uses the information on the form to file
information returns with the IRS, reporting the above information. 
Routine uses of this information include giving it to the Department of
Justice for civil and criminal litigation and to cities, states, the District of

Columbia, and U. S. commonwealths and possessions for use in

administering their laws. The information also may be disclosed to other
countries under a treaty, to federal and state agencies to enforce civil
and criminal laws, or to federal law enforcement and intelligence

agencies to combat terrorism. You must provide your TIN whether or

not you are required to file a tax return. Under section 3406, payers

must generally withhold a percentage of taxable interest, dividend, and
certain other payments to a payee who does not give a TIN to the payer. 

Certain penalties may also apply for providing false or fraudulent
information. 
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The California Business Search Is updated dally and reflects work processed through Monday, November 22, 2021. Please refer to
document Processing Times for the received dates of filings currently being processed. The data provided Is not a complete or
certified record of an entity. Not all Images are available online. 

C4326002 ARIS HOSPITALITY, INC. 

Registration Date: 10/ 09/ 2019

Jurisdiction: CALIFORNIA

Entity Type: DOMESTIC STOCK

Status: ACTIVE

Agent for Service of DAKSHESH DESAI

Process: 1770 PINE AVE

LONG BEACH CA 90813

Entity Address: 1770 PINE AVE

LONG BEACH CA 90813

Entity Mailing Address: 1770 PINE AVE

LONG BEACH CA 90813

A Statement of Information is due EVERY year beginning five months before and through the end of October. 

SI -COMPLETE 10/ 23/ 2019

REGISTRATION 10/ 09/ 2019

I

Indicates the information is not contained in the California Secretary of State' s database. 
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For Information on checking or reserving a name, refer to Name Availability. 
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For information on ordering certificates, status reports, certified copies of documents and copies of documents not currently
available in the Business Search or to request a more extensive search for records, refer to Information Requeste. 

For help with searching an entity name, refer to Search T p_s. 
For descriptions of the various fields and status types, refer to Frequently Asked Questions. 

Modify Search_ New Search __ Back to Search Results_. 
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EQUAL BENEFITS ORDINANCE DISCLOSURE FORM

As a condition of being awarded a contract with the City of Long Beach (" City"), the selected

Contractor/Vendor ("Contractor") may be required during the performance of the Contract, to comply
with the City's nondiscrimination provisions of the Equal Benefits Ordinance (" EBO") set forth in the

Long Beach Municipal Code section 2. 73 et seq. The EBO requires that during the performance of
the contract, the Contractor shall provide equal benefits to its employees with spouses and employees

with domestic partners. Benefits include but are not limited to, health benefits, bereavement leave, 

family medical leave, member ship and membership discounts, moving expenses, retirement benefits
and travel benefits. A cash equivalent payment is permitted if an employer has made all reasonable

efforts to provide domestic partners with access to benefits but is unable to do so. A situation in

which a cash equivalent payment might be used if where the employer has difficulty finding an
insurance provider that is willing to provide domestic partner benefits. 

The EBO is applicable to the followina employers: 

For-profit employers that have a contract with the City for the purchase of goods, services, 
public works or improvements and other construction projects in the amount of

100, 000 or more

For-profit entities that generate $350,000 or more in annual gross receipts leasing City
property pursuant to a written agreement for a term exceeding 29 days in any calendar
year

Contractors who are subject to the EBO must certify to the City before execution of the contract
that they are in compliance with the EBO by completing the EBO Certification Form, attached, or that
they have been issued a waiver by the City. Contractors must also allow authorized City
representatives access to records so the City can verify compliance with the EBO. 

The EBO includes provisions that address difficulties associated with implementing procedures to
comply with the EBO. Contractors can delay implementation of procedures to comply with the
EBO in the following circumstances

1) By the first effective date after the first open enrollment process following the
contract start date, not to exceed two years, if the Contractor/vendor submits

evidence of taking reasonable measures to comply with the EBO; or

2) At such time that the administrative steps can be taken to incorporate

nondiscrimination in benefits in the Contractor/vendor's infrastructure, not to

exceed three months; or

3) Upon expiration of the contractor's current collective bargaining agreement(s). 

Comoliance with the EBO

RFP No. HE21- 089 (REBID) Temporary Lodging Services Attachment G
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If a contractor has not received a waiver from complying with the EBO and the timeframe within which
it can delay implementation has expired but it has failed to comply with the EBO, the

RFP No. HE21- 089 (REBID) Temporary Lodging Services Attachment G



rurcnasing uivision
411 West Ocean Boulevard, 61h Floor

Long Beach, CA 90802

4

Contractor may be deemed to be in material breach of the Contract. In the event of a material
breach, the City may cancel, terminate or suspend the City agreement, in whole or in part. The
City also may deem the Contractor an irresponsible bidder and disqualify the Contractor from
contracting with the City for a period of three years. In addition, the City may assess liquidated
damages against the Contractor which may be deducted from money otherwise due the Contractor. 
The City may also pursue any other remedies available at law or in equity. 

By my signature below, I acknowledge that the Contractor understands that to the extent it is
subject to the provisions of the Long Beach Municipal Code section 2.73, the Contractor shall
comply with this provision. 

Printed Name: Dakshesh Desai Title: President

Signature: W, Date: 11/ 23/2021

Business Entity Name: Aris Hospitality Inc. 

RFP No. HE21- 089 (REBID) Temporary Lodging Services Attachment G



rurcnasing Division
411 West Ocean Boulevard, 61h Floor

Long Beach, CA 90802

k , 

CERTIFICATION OF COMPLIANCE

WITH THE EQUAL BENEFITS

ORDINANCE

Section 1. CONTRACTORNENDOR INFORMATION

Name: ARIS HOSPITALITY, INC. Federal Tax I D No.,

Address: 1770 Pine Ave

City: Lona Beach State: CA zip: 90813

Contact Person: Dakshesh Desai Telephone: 714-768-4431

Email: daxesdesai@gmail.com Fax: 

Section 2. COMPLIANCE QUESTIONS

A. The EBO is inapplicable to this Contract because the ContractorNendor has no

employees. _ Yes X No

B. Does your company provide ( or make available at the employees' expense) any
employee benefits? Yes X No

If " yes," proceed to Question C. If " no," proceed to section 5, as the EBO does not

apply to you.) 
C. Does your company provide ( or make available at the employees' expense) any

benefits to the spouse of an employee? 
Yes X No

D. Does your company provide ( or make available at the employees' expense) any
benefits to the domestic partner of an employee? 

Yes X No ( If you answered " no" to both questions C and D, proceed to

section 5, as the EBO is not applicable to this contract. If you answered " yes" to both

Questions C and D, please continue to Question E. If you answered "yes" to Question

C and " no" to Question D, please continue to section 3.) 

E. Are the benefits that are available to the spouse of an employee identical to the

benefits that are available to the domestic partner of an employee? _ Yes

X No

If " yes," proceed to section 4, as you are in compliance with the EBO. If " no," 

continue to section 3.) 

Section 3. PROVISIONAL COMPLIANCE

A. Contractor/vendor is not in compliance with the EBO now but will comply by the
following date: 

X By the first effective date after the first open enrollment process following the
contract start date, not to exceed two years, if the Contractor/vendor submits evidence

of taking reasonable measures to comply with the EBO; or

X
At such time that the administrative steps can be taken to incorporate

nondiscrimination in benefits in the Contractor/vendor's infrastructure, not to exceed

three months; or

RFP No. HE21- 089 (REBID) Temporary Lodging Services Attachment G



City of Long Beach
Purchasing Division
411 West Ocean Boulevard, 61h Floor

Long Beach, CA 90802

R' o RAt

X Upon expiration of the contractor's current collective bargaining
agreement( s). 

B. If you have taken all reasonable measures to comply with the EBO but are unable to do so, do
you agree to provide employees with a cash equivalent? (The cash equivalent is the amount of

money your company pays for spousal benefits that are unavailable for domestic partners.) 
X Yes No

Section 4. REQUIRED DOCUMENTATION

At time of issuance of purchase order or contract award, you may be required by the City to provide
documentation ( copy of employee handbook, eligibility statement from your plans, insurance provider
statement, etc.) to verify that you do not discriminate in the provision of benefits. 

Section 5. CERTIFICATION

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and
correct and that I am authorized to bind this entity contractually. By signing this certification, I further agree
to comply with all additional obligations of the Equal Benefits Ordinance that are set forth in the Long
Beach Municipal Code and in the terms of the contract of purchase order with the City. 

Executed this23rd day of November , 2021 at 8: 21 am

Name Dakshesh Desai

Title President

Signature ) I

Federal Tax ID No. 

RFP No. HE21- 089 (REBID) Temporary Lodging Services Attachment G



How to report a claim

Property and General Liability Claims

Toll -Free 24/ 7 Phone Reporting

833- 506-9238

To report your property and general liability claim quickly and efficiently, please have the
following information ready when you call our 24/ 7 toll- free claim reporting service. This is a
general listing for your quick reference. Additional information may be requested. 

CLIENT INFORMATION

o Insured Name and DBA (" doing business as" name) 

CLAIMANT INFORMATION

o Claimant Name

o Claimant addresses and phone number

o Any other information pertinent to the claim

LOSS INFORMATION

o Exact date and time of the injury or damage
o Exact location where injury or damage occurred
o Specific description of injury or damage
o Witnesses or Passengers - name, address, and phone numbers

Thank you for your prompt claim reporting! 



POLICY NUMBER: RCAP309064-00
IL DS 00 09 08

COMMON POLICY DECLARATIONS

Rockingham Insurance Company Risk Placement Services Insurance Brokers

633 East Market Street 4365 Executive Drive, Suite 200

Harrisonburg, VA 22801 San Diego, CA 92121

NAMED INSURED: 

MAILING ADDRESS: 

Pine Ave Inn

1770 Pine Ave

Long Beach CA

POLICY PERIOD: FROM 10/24/2021 TO

TIME AT YOUR MAILING ADDRESS SHOWN ABOVE

BUSINESS DESCRIPTION I LRO - Motel tenant

90806

10/ 24/ 2022 AT 12: 01 A.M. STANDARD

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS POLICY, 
WE AGREE WITH YOU TO PROVIDE THE INSURANCE AS STATED IN THIS POLICY. 

THIS POLICY CONSISTS OF THE FOLLOWING COVERAGE PARTS FOR WHICH A PREMIUM IS
INDICATED. THIS PREMIUM MAY BE SUBJECT TO ADJUSTMENT. 

PREMIUM

CAPITAL ASSETS PROGRAM ( OUTPUT POLICY) COVERAGE PART

COMMERCIAL AUTOMOBILE COVERAGE PART

COMMERCIAL GENERAL LIABILITY COVERAGE PART 385.00

COMMERCIAL INLAND MARINE COVERAGE PART

COMMERCIAL LIABILITY UMBRELLA

COMMERCIAL PROPERTY COVERAGE PART 2,314.00

CRIME AND FIDELITY COVERAGE PART

EMPLOYMENT- RELATED PRACTICES LIABILITY COVERAGE PART

EQUIPMENT BREAKDOWN COVERAGE PART

FARM COVERAGE PART

LIQUOR LIABILITY COVERAGE PART

MEDICAL PROFESSIONAL LIABILITY COVERAGE PART

POLLUTION LIABILITY COVERAGE PART

SURPLUS LINES TAX 80. 97

STAMPING OFFICE FEE 6. 75

POLICY FEE 200

AUDIT / INSPECTION FEE 150

TOTAL: $ 3, 136.72

Premium shown is payable: 100% at inception. $ 

IL DS 00 09 08 0 ISO Properties, Inc., 2007 Page 1 of 2  



I FORMS APPLICABLE TO ALL COVERAGE PARTS (SHOW NUMBERS): I

SEE ATTACHED FORMS SCHEDULE

Countersigned: By: 

10/ 15/ 2021 Authorized Representative

NOTE

OFFICERS' FACSIMILE SIGNATURES MAY BE INSERTED HERE, ON THE POLICY COVER OR
ELSEWHERE AT THE COMPANY'S OPTION. 

Page 2 of 2 0 ISO Properties, Inc., 2007 IL DS 00 09 08 0



GUARENTEE FUND NON -PARTICIPATION NOTICE

See attached. 

Page 1 of 1



IMPORTANT NOTICE: 

1. The insurance policy that you have purchased is being issued by an
insurer that is not licensed by the State of California. These companies
are called " nonadmitted" or " surplus line" insurers. 

2. The insurer is not subject to the financial solvency regulation and
enforcement that apply to California licensed insurers. 

3. The insurer does not participate in any of the insurance guarantee
funds created by California law. Therefore, these funds will not pay
your claims or protect your assets if the insurerbecomes insolvent and is

unable to make payments as promised. 

4. The insurer should be licensed either as a foreign insurer in

another state in the United States or as a non -United States ( alien) 

insurer. You should ask questions of your insurance agent, broker, or

surplus line" broker or contact the California Department of

Insurance at the toll-free number 1- 800- 927- 4357 or internet website

www.insurance.ca.gov. Ask whether or not the insurer is licensed as a

foreign or non -United States ( alien) insurer and for additional

information about the insurer. You may also visit the NAIC' s internet
website at www.naic.org. The NAIC—the National Association of

Insurance Commissioners— is the regulatory support organization

created and governed by the chief insurance regulators in the United
States. 

5. Foreign insurers should be licensed by a state in the United States
and you may contact that state' s department of insurance to obtain
more information about that insurer. You can find a link to each state

from this NAIC internet website: https:// naic.org/state_web_map.htm. 

6. For non -United States ( alien) insurers, the insurer should be

licensed by a country outside of the United States and should be on



the NAIC' s International Insurers Department ( IID) listing of approved
nonadmitted non -United States insurers. Ask your agent, broker, or

surplus line" broker to obtain more information about that insurer. 

7. California maintains a " List of Approved Surplus Line Insurers

LASLI)." Ask your agent or broker if the insurer is on that list, or view

that list at the internet website of the California Department of Insurance: 

www.insurance.ca.gov/01- consumers/ 120- company/07- lasli/lasli.cfm. 

8. If you, as the applicant, required that the insurance policy you have
purchased be effective immediately, either because existing coverage was
going to lapse within two business days or because you were required to
have coverage within two business days, and you did not receive this

disclosure form and a request for your signature until after coverage

became effective, you have the right to cancel this policy within five days of
receiving this disclosure. If you cancel coverage, the premium will be

prorated and any broker' s fee charged for this insurance will be returned
to you. 

D-2 ( Effective January 1, 2020) 



POLICY NUMBER: RCAP309064-00 COMMERCIAL GENERAL LIABILITY

CG DS 01 10 01

COMMERCIAL GENERAL LIABILITY DECLARATIONS

Rockingham Insurance Company Risk Placement Services Insurance Brokers

633 East Market Street 4365 Executive Drive, Suite 200

Harrisonburg, VA 22801 San Diego, CA 92121

NAMED INSURED: 

MAILING ADDRESS

Pine Ave Inn

1770 Pine Ave

Long Beach CA 90806

POLICY PERIOD: FROM 10- 24-2021 TO 10- 24-2022 AT 12: 01 A.M. TIME AT

YOUR MAILING ADDRESS SHOWN ABOVE

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS
POLICY, WE AGREE WITH YOU TO PROVIDE THE INSURANCE AS STATED IN THIS POLICY. 

RETROACTIVE DATE ( CG 00 02 ONLY) 

THIS INSURANCE DOES NOT APPLY TO ' BODILY INJURY', ' PROPERTY DAMAGE" OR " PERSONAL AND

ADVERTISING INJURY' WHICH OCCURS BEFORE THE RETROACTIVE DATE, IF ANY, SHOWN BELOW. 

RETROACTIVE DATE: None

ENTER DATE OR " NONE" IF NO RETROACTIVE DATE APPLIES) 

FORM OF BUSINESS: 

INDIVIDUAL

LIMITED LIABILITY

COMPANY

DESCRIPTION OF BUSINESS

PARTNERSHIP [ ] JOINT VENTURE [ ] TRUST

X] ORGANIZATION, INCLUDING A CORPORATION ( BUT NOT

INCLUDING A PARTNERSHIP, JOINT VENTURE OR LIMITED

LIABILITY COMPANY) 

BUSINESS DESCRIPTION: LRO - Motel tenant

CG DS 01 10 01 © ISO Properties, Inc., 2000 Page 1 of 2 0

LIMITS OF INSURANCE

EACH OCCURRENCE LIMIT 1, 000,000

DAMAGE TO PREMISES

RENTED TO YOU LIMIT 100, 000 Any one premises
MEDICAL EXPENSE LIMIT 5, 000 Any one person

PERSONAL & ADVERTISING INJURY LIMIT $ 1, 000,000 Any one person or organization
GENERAL AGGREGATE LIMIT 2, 000,000

PRODUCTS/ COMPLETED OPERATIONS AGGREGATE LIMIT 2, 000,000

RETROACTIVE DATE ( CG 00 02 ONLY) 

THIS INSURANCE DOES NOT APPLY TO ' BODILY INJURY', ' PROPERTY DAMAGE" OR " PERSONAL AND

ADVERTISING INJURY' WHICH OCCURS BEFORE THE RETROACTIVE DATE, IF ANY, SHOWN BELOW. 

RETROACTIVE DATE: None

ENTER DATE OR " NONE" IF NO RETROACTIVE DATE APPLIES) 

FORM OF BUSINESS: 

INDIVIDUAL

LIMITED LIABILITY

COMPANY

DESCRIPTION OF BUSINESS

PARTNERSHIP [ ] JOINT VENTURE [ ] TRUST

X] ORGANIZATION, INCLUDING A CORPORATION ( BUT NOT

INCLUDING A PARTNERSHIP, JOINT VENTURE OR LIMITED

LIABILITY COMPANY) 

BUSINESS DESCRIPTION: LRO - Motel tenant

CG DS 01 10 01 © ISO Properties, Inc., 2000 Page 1 of 2 0



ALL PREMISES YOU OWN, RENT OR OCCUPY

LOCATION NUMBER ADDRESS OF ALL PREMISES YOU OWN, RENT OR OCCUPY

1 1770 Pine Ave Long Beach CA 90806

CLASSIFICATION AND PREMIUM

LOCATION CLASSIFICATION CODE PREMIUM RATE ADVANCE PREMIUM

NUMBER NO. BASE Prem/ Prod/Comp Prem/ Prod/Comp
Ops Ops Ops Ops

1 Buildings or Pr 61217 3,628 66.303 Included 241 Included

BALANCE TO MINIMUM APPLIED ( If Applicable) $ 144.00

STATE TAX OR OTHER ( if applicable) $ 

POLICY FEE ( if applicable) $ 200

AUDIT / INSPECTION FEE ( if applicable) $ 150

TOTAL PREMIUM ( SUBJECT TO AUDIT) 

385. 00

PREMIUM SHOWN IS PAYABLE: AT INCEPTION $ 385. 00

AT EACH ANNIVERSARY $ 

IF POLICY PERIOD IS MORE THAN ONE YEAR AND PREMIUM
IS PAID IN ANNUAL INSTALLMENTS

AUDIT PERIOD ( IF APPLICABLE) X] ANNUALLY SEMI- QUARTERLY MONTHLY

ANNUALLY

ENDORSEMENTS

ENDORSEMENTS ATTACHED TO THIS POLICY: 

SEE ATTACHED SCHEDULE OF FORMS

THESE DECLARATIONS, TOGETHER WITH THE COMMON POLICY CONDITIONS AND COVERAGE

FORM( S) AND ANY ENDORSEMENT(S), COMPLETE THE ABOVE NUMBERED POLICY. 

Countersigned: By: 

10/ 15/ 2021 ( Authorized Represe tive) 

NOTE

OFFICERS' FACSIMILE SIGNATURES MAY BE INSERTED HERE, ON THE POLICY COVER OR

ELSEWHERE AT THE COMPANY'S OPTION. 

Page 2 of 2 © ISO Properties, Inc., 2000 CG DS 01 10 01  



POLICY NUMBER:RCAP309064-00 COMMERCIAL GENERAL LIABILITY
AG 19 50 09 14

COMMERCIAL GENERAL LIABILITY
EXTENSION OF DECLARATIONS

ALL PREMISES YOU OWN, RENT OR OCCUPY

LOCATION NUMBER ADDRESS OF ALL PREMISES YOU OWN, RENT OR OCCUPY

1 1770 Pine Ave Long Beach CA 90806

CLASSIFICATION AND PREMIUM

LOCATION

NUMBER

CLASSIFICATION CODE

NO. 

PREMIUM

BASE

RATE ADVANCE PREMIUM

Prem/ 

Ops
Prod/Comp

Ops

Prem/ 

Ops; 
Prod/CompI Ops

1 Buildings or Pr 61217 3,628 66.303 Included 241 Included

AG 19 50 09 14 Page 1 of 1



COMMERCIAL PROPERTY

CP DS 00 10 00

COMMERCIAL PROPERTY COVERAGE PART
DECLARATIONS PAGE

POLICY NO. EFFECTIVE DATE 10 / 24 / 2021 ® " X" If Supplemental

RCAP309064-00 Declarations Is Attached

NAMED INSURED Pine Ave Inn

DESCRIPTION OF PREMISES

Prem. Bldg. Location, Construction And Occupancy
No. No. 1770 Pine Ave Frame Hotels and Motels - without restaurant - 

1 1 11 to 30 units

Long Beach, CA 90806
COVERAGES PROVIDED Insurance At The Described Premises Applies Only For Coverages For Which

A Limit Of Insurance Is Shown

Prem. Bldg. Limit Covered

No. No. Coverage Of Insurance Causes Of Loss Coinsurance* Rates

1 1 Building $ 600,000 Special - Excl Theft 90% 

If Extra Expense Coverage, Limits On Loss Payment

OPTIONAL COVERAGES Applicable Only When Entries Are Made In The Schedule Below
Prem. Bldg. 
No. No. 

1 1

d Value I Replacement Cost (X) 

Expiration Date Cov. Amount

Inflation Guard (%) * Monthly Limit Of

Bldg. Pers. Prop. Indemnity (Fraction) 

uilding

X

Maximum Period

Of Indemnity (X) 

Applies to Business Income Only
MORTGAGEHOLDERS

Prem. Bldg. Mortgageholder Name And Mailing Address
No. No. 

DEDUCTIBLE

500. Exceptions: $ 2,500 ( Deductibles By Location May Differ) 
FORMS APPLICABLE

To All Coverages: See Schedule of Forms

Pers. Including
Prop. " Stock" 

Extended Period

Of Indemnity (Days) 

To Specific Premises/Coverages: 

Prem. Bldg. Coverages Form Number

No. No. 

CP DS 00 10 00 Copyright, Insurance Services Office, Inc., 1999 Page 1 of 1 0



COMMERCIAL PROPERTY

CP DS 01 10 00

COMMERCIAL PROPERTY COVERAGE PART
SUPPLEMENTAL DECLARATIONS

POLICY NO. RCAP309064-00

NAMED INSURED Pine Ave Inn

DESCRIPTION OF PREMISES

COMPANY

Prem. Bldg. Location, Construction And Occupancy
No. No. 1770 Pine Ave Frame Hotels and Motels - without restaurant - 

1 1 11 to 30 units

Long Beach, CA 90806

COVERAGES PROVIDED

Prem. Bldg. Limit Covered

No. No. Coverage Of Insurance Causes Of Loss Coinsurance* Rates

1 1 PP - $ 70,000 Special - Excl Theft 90% 

Business

Personal

Property

If Extra Expense Coverage, Limits On Loss Payment

OPTIONAL COVERAGES

Prem. Bldg. Agreed Value

No. No. Expiration Date Cov. Amount

1 1

uilding

ent Cost (X) 

Pers. Including
Prop. " Stock" 

X

Inflation Guard (%) * Monthly Limit Of Maximum Period * Extended Period

Bldg. Pers. Prop. Indemnity (Fraction) Of Indemnity (X) Of Indemnity (Days) 

Applies To Business Income Only
MORTGAGEHOLDERS

Prem. Bldg. Mortgageholder Name And Mailing Address
No. No. 

FORMS APPLICABLE TO SPECIFIC PREMISES/COVERAGES

Prem. Bldg
No. No. 

Coverages Form Number

CP DS 01 10 00 Copyright, Insurance Services Office, Inc., 1999 Page 1 of 1  



COMMERCIAL PROPERTY

CP DS 01 10 00

COMMERCIAL PROPERTY COVERAGE PART
SUPPLEMENTAL DECLARATIONS

POLICY NO. RCAP309064-00

NAMED INSURED Pine Ave Inn

DESCRIPTION OF PREMISES

COMPANY

Prem. Bldg. Location, Construction And Occupancy
No. No. 1770 Pine Ave Frame Hotels and Motels - without restaurant - 

1 1 11 to 30 units

Long Beach, CA 90806

COVERAGES PROVIDED

Prem. Bldg. Limit Covered

No. No. Coverage Of Insurance Causes Of Loss Coinsurance* Rates

1 1 Business $ 100,000 Special - Excl Theft Suspended

Income

Business Income Including Rental Value
If Extra Expense Coverage, Limits On Loss Payment

OPTIONAL COVERAGES

Prem. Bldg. Agreed Value

No. No. Expiration Date Cov. Amount

1 1

ding

Re lent Cost (X) 

Pers. Including
Prop. " Stock" 

Inflation Guard (%) * Monthly Limit Of Maximum Period * Extended Period

Bldg. Pers. Prop. Indemnity (Fraction) Of Indemnity (X) Of Indemnity (Days) 

1/ 3

Applies To Business Income Only
MORTGAGEHOLDERS

Prem. Bldg. Mortgageholder Name And Mailing Address
No. No. 

FORMS APPLICABLE TO SPECIFIC PREMISES/ COVERAGES

Prem. Bldg
No. No. 

Coverages Form Number

CP DS 01 10 00 Copyright, Insurance Services Office, Inc., 1999 Page 1 of 1  



SCHEDULE OF FORMS AND ENDORSEMENTS

POLICY NUMBER: RCAP309064-00

NAMED INSURED: Pine Ave Inn

FORMS

FORMS THAT APPLY TO MULTIPLE COVERAGE PARTS

EFFECTIVE DATE: 10- 24- 2021

NUMBER EDITION DATE TITLE

ILDSOORCC 0908 Common Policy Declarations
NonPRT

Commercial General Liability Declarations

GUARENTEE FUND NON -PARTICIPATION NOTICE

DCT

Commercial General Liability Extension of Declarations

FORMS SCHEDULE

ILOO17 1198 COMMON POLICY CONDITIONS

IL0003 0908 CALCULATION OF PREMIUM

EL0021 0504 Nuclear Energy Liability Exclusion Endorsement
II0030 0106 EXCLUSION OF TERRORISM

EL0104 0907 CALIFORNIA CHANGES

11L0270 0912 CALIFORNIA CHANGES - CANCELLATION AND NONRENEWAL

IL0103 0907 CALIFORNIA CHANGES - ACTUAL CASH VALUE

FORMS THAT APPLY TO COMMERCIAL GENERAL LIABILITY

NUMBER EDITION DATE TITLE

CLAINIRK0001 0219 Claims Reporting
CGDSOIRCC 1001 Commercial General Liability Declarations
AG1950 0914 Commercial General Liability Extension of Declarations
CG0001 0413 COMMERCIAL GENERAL LIABILITY COVERAGE FORM

AG1949 0914 Minimum Earned Premium

AG1932 0313 Premium Audit — Minimum and Deposit Premium

AG2035 0914 EXCLUSION — VIOLATION OF STATUTES THAT GOVERN E-MAILS, ET AL

AG2036 0914 EXCLUSION — FINES, PENALTIES AND PUNITIVE OR EXEMPLARY DAMAGES

AG2037 0914 EXCLUSION — AIRCRAFT, AUTO OR WATERCRAFT

AGP2038 0914 EXCLUSION—INDEPENDENT CONTRACTORS, EMPLOYEES, LEASED WORKERS, 

TEMPORARY WORKERS, CASUAL LABOR OR VOLUNTEERS

AG1916 0516 Exclusion — Asbestos

AG1920 0516 Exclusion — Formaldehyde

AG1918 0516 Exclusion — Cross Suits

AG1999 0121 Exclusion - Communicable Disease

CG2136 0305 EXCLUSION - NEW ENTITIES

CG2147 0798 EMPLOYMENT-RELATED PRACTICES EXCLUSION

CG2149 0999 TOTAL POLLUTION EXCLUSION ENDORSEMENT

CG2160 0998 EXCLUSION - YEAR 2000 COMPUTER-RELATED AND OTHER ELECTRONIC

PROBLEMS

CG2167 1204 FUNGI OR BACTERIA EXCLUSION

CG2196 0305 SILICA OR SILICA -RELATED DUST EXCLUSION

CG2190 0106 EXCLUSION OF TERRORISM

AGP2042 0914 EXCLUSION — VANDALISM AND MALICIOUS ACTS

AG1923 0313 Exclusion — Intentional Injury
AG1927 0516 Exclusion — Commercial/ Industrial Boilers or Pressure Vessels

AG1933 0313 Service of Suit Clause

AG1934 0516 Exclusion — Continuous or Progressive Injury and Damage
AG1936 0316 Exclusion — Animal Liability



SCHEDULE OF FORMS AND ENDORSEMENTS

AG1938 0516 Exclusion — Pending and Prior Litigation
AG1992 0121 Amended Employer' s -Contractor' s Liability
AG1946 0516 Exclusion - Insolvent Carrier

CG0300 0196 DEDUCTIBLE LIABILITY INSURANCE (FOR USE WITH CGL AND PRODUCTS

CP0032 1012

POLICIES) 

DCT

1012

DCT SCHEDULE FOR CG 03 00 0196

AG1915 0313 Exclusion — Lead Paint

AG1956 0516 WORK LIMITATION — HEIGHT, DEPTH, GRADIENT

CG2155 0999 TOTAL POLLUTION EXCLUSION WITH A HOSTILE FIRE EXCEPTION

AGP2055 0914 EXCLUSION — SEXUAL ABUSE AND / OR MOLESTATION

AGP2057 0914 EXCLUSION — LEAD CONTAMINATION

AGP2058 0914 EXCLUSION —LIQUOR LIABILITY

AGP2062 0914 EXCLUSION - POLYCHLORINATED BIPHENYL

AGP2044 0914 EXCLUSION — MECHANICALLY OPERATED AMUSEMENT DEVICES

AGP2047 0914 EXCLUSION —FIREARMS

AGP2048 0914 EXCLUSION — ANIMAL / REPTILE

AGP2053 0914 EXCLUSION — REAL ESTATE DEVELOPMENT

AGP2056 0914 EXCLUSION — SKIN TANNING

AGP2059 0914 EXCLUSION — TREATED WOOD

AGP2063 0914 EXCLUSION — PROPERTY ENTRUSTED

AG1978 0717 Non -Stacking Of Limits Endorsement
AG1982 0119 Exclusion — Unmanned aircraft

AG1988 0121 APPLICATION FOR INSURANCE

AG1989 0121 ASSISTANCE AND COOPERATION OF THE INSURED

AG1991 0121 TOTAL AND ABSOLUTE AUTO, AIRCRAFT AND WATERCRAFT EXCLUSION

AG1997 0121 FIRE SUPRESSION SYSTEMS EXCLUSION

FORMS THAT APPLY TO COMMERCIAL PROPERTY

NUMBER EDITION DATE TITLE

CPDS00 1000 COMMERCIAL PROPERTY COVERAGE PART DECLARATIONS PAGE

CPDS01 1000 COMMERCIAL PROPERTY COVERAGE PART SUPPLEMENTAL DECLARATIONS

C130010 1012 BUILDING AND PERSONAL PROPERTY COVERAGE FORM

CP0032 1012 BUSINESS INCOME (WITHOUT EXTRA EXPENSE) COVERAGE FORM

CP1030 1012 CAUSES OF LOSS - SPECIAL FORM

CP0320 1092 MULTIPLE DEDUCTIBLE FORM (FIXED DOLLAR DEDUCTIBLES) 

DCT DCT SCHEDULE FOR CP03201092

AGP2026 0914 Total or Constructive Total Loss Earned Premium

AGP2028 0914 Actual Cash Value Definition

AGP2010 0914 US Treasury Department's Office of Foreign Asset Control
CP0090 0788 COMMERCIAL PROPERTY CONDITIONS

CP1032 0808 WATER EXCLUSION ENDORSEMENT

CP 1033 1012 EXCLUSION — Theft

AGP2079 0121 Exclusion - Communicable Disease

AGP2080 0121 PROPERTY CYBER DATA AND DATA EXCLUSION



COMMON POLICY CONDITIONS
All Coverage Parts included in this policy are subject to the following conditions. 

A. Cancellation

1. The first Named Insured shown in the Declara- 

tions may cancel this policy by mailing or de- 
livering to us advance written notice of cancel- 
lation. 

2. We may cancel this policy by mailing or deliv- 
ering to the first Named Insured written notice
of cancellation at least: 

a. 10 days before the effective date of cancel- 

lation if we cancel for nonpayment of pre- 
mium; or

b. 30 days before the effective date of cancel- 

lation if we cancel for any other reason. 
3. We will mail or deliver our notice to the first

Named Insured' s last mailing address known to
US. 

4. Notice of cancellation will state the effective

date of cancellation. The policy period will end
on that date. 

5. If this policy is cancelled, we will send the first
Named Insured any premium refund due. If we
cancel, the refund will be pro rata. If the first

Named Insured cancels, the refund may be
less than pro rata. The cancellation will be ef- 

fective even if we have not made or offered a
refund. 

6. If notice is mailed, proof of mailing will be suf- 
ficient proof of notice. 

B. Changes

This policy contains all the agreements between
you and us concerning the insurance afforded. 
The first Named Insured shown in the Declara- 

tions is authorized to make changes in the terms

of this policy with our consent. This policy's terms
can be amended or waived only by endorsement
issued by us and made a part of this policy. 

C. Examination Of Your Books And Records

We may examine and audit your books and rec- 
ords as they relate to this policy at any time during
the policy period and up to three years afterward. 

D. Inspections And Surveys

1. We have the right to: 

a. Make inspections and surveys at any time; 

IL 00 17 11 98

b. Give you reports on the conditions we find; 

and

c. Recommend changes. 

2. We are not obligated to make any inspections, 
surveys, reports or recommendations and any

such actions we do undertake relate only to in- 
surability and the premiums to be charged. We
do not make safety inspections. We do not un- 
dertake to perform the duty of any person or
organization to provide for the health or safety
of workers or the public. And we do not warrant
that conditions: 

a. Are safe or healthful; or

b. Comply with laws, regulations, codes or
standards. 

3. Paragraphs 1. and 2. of this condition apply
not only to us, but also to any rating, advisory, 
rate service or similar organization which

makes insurance inspections, surveys, reports
or recommendations. 

4. Paragraph 2. of this condition does not apply
to any inspections, surveys, reports or recom- 
mendations we may make relative to certifica- 
tion, under state or municipal statutes, ordi- 

nances or regulations, of boilers, pressure ves- 
sels or elevators. 

E. Premiums

The first Named Insured shown in the Declara- 
tions: 

1. Is responsible for the payment of all premiums; 
and

2. Will be the payee for any return premiums we
pay. 

F. Transfer Of Your Rights And Duties Under

This Policy

Your rights and duties under this policy may not
be transferred without our written consent except
in the case of death of an individual named in- 

sured. 

If you die, your rights and duties will be trans- 

ferred to your legal representative but only while
acting within the scope of duties as your legal rep- 
resentative. Until your legal representative is ap- 
pointed, anyone having proper temporary custody
of your property will have your rights and duties
but only with respect to that property. 
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COMMERCIAL GENERAL LIABILITY

CG 00 01 04 13

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

Various provisions in this policy restrict coverage. 2) The " bodily injury" or " property damage" 
Read the entire policy carefully to determine rights, occurs during the policy period; and
duties and what is and is not covered. 

3) Prior to the policy period, no insured listed
Throughout this policy the words " you" and " your" under Paragraph 1. of Section II — Who Is

refer to the Named Insured shown in the Declarations, An Insured and no " employee" authorized

and any other person or organization qualifying as a by you to give or receive notice of an
Named Insured under this policy. The words " we", occurrence" or claim, knew that the " bodily
us" and " our" refer to the company providing this injury" or " property damage" had occurred, 

insurance. in whole or in part. If such a listed insured

The word " insured" means any person or organization
or authorized " employee" knew, prior to the

qualifying as such under Section II — Who Is An policy period, that the " bodily injury" or

Insured. property damage" occurred, then any
continuation, change or resumption of such

Other words and phrases that appear in quotation bodily injury" or " property damage" during
marks have special meaning. Refer to Section V — or after the policy period will be deemed to
Definitions. have been known prior to the policy period. 
SECTION I — COVERAGES c. " Bodily injury" or " property damage" which

COVERAGE A — BODILY INJURY AND PROPERTY occurs during the policy period and was not, 
DAMAGE LIABILITY prior to the policy period, known to have

1. Insuring Agreement
occurred by any insured listed under

Paragraph 1. of Section II — Who Is An Insured

a. We will pay those sums that the insured or any "employee" authorized by you to give or
becomes legally obligated to pay as damages receive notice of an " occurrence" or claim, 

because of "bodily injury" or " property damage" includes any continuation, change or

to which this insurance applies. We will have resumption of that " bodily injury" or " property
the right and duty to defend the insured against damage" after the end of the policy period. 
any " suit" seeking those damages. However, d. " Bodily injury" or " property damage" will bewe will have no duty to defend the insured deemed to have been known to have occurred
against any " suit" seeking damages for " bodily

property
at the earliest time when any insured listed

injury" or damage" to which this
under Paragraph 1. of Section II — Who Is An

insurance does not apply. We may, at our
discretion, investigate any occurrence and

Insured or any "employee" authorized by you to
occurrence" 

settle any claim or suit that may result. But: 
give or receive notice of an or

claim: 

1) The amount we will pay for damages is
limited as described in Section III — Limits
Of Insurance; and

2) Our right and duty to defend ends when we
have used up the applicable limit of
insurance in the payment of judgments or

settlements under Coverages A or B or

medical expenses under Coverage C. 

No other obligation or liability to pay sums or
perform acts or services is covered unless

explicitly provided for under Supplementary
Payments — Coverages A and B. 

b. This insurance applies to " bodily injury" and
property damage" only if: 

1) The " bodily injury" or " property damage" is
caused by an " occurrence" that takes place
in the " coverage territory'; 

1) Reports all, or any part, of the " bodily injury" 
or " property damage" to us or any other
insurer; 

2) Receives a written or verbal demand or

claim for damages because of the " bodily
injury" or " property damage"; or

3) Becomes aware by any other means that
bodily injury" or " property damage" has

occurred or has begun to occur. 

e. Damages because of " bodily injury" include
damages claimed by any person or

organization for care, loss of services or death

resulting at any time from the "bodily injury". 
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2. Exclusions

This insurance does not apply to: 

a. Expected Or Intended Injury

Bodily injury" or " property damage" expected
or intended from the standpoint of the insured. 

This exclusion does not apply to " bodily injury" 
resulting from the use of reasonable force to
protect persons or property. 

b. Contractual Liability

Bodily injury" or " property damage" for which
the insured is obligated to pay damages by
reason of the assumption of liability in a
contract or agreement. This exclusion does not

apply to liability for damages: 
1) That the insured would have in the absence

of the contract or agreement; or

2) Assumed in a contract or agreement that is

an " insured contract", provided the " bodily
injury" or " property damage" occurs

subsequent to the execution of the contract

or agreement. Solely for the purposes of
liability assumed in an " insured contract", 
reasonable attorneys' fees and necessary
litigation expenses incurred by or for a party
other than an insured are deemed to be
damages because of " bodily injury" or

property damage", provided: 

a) Liability to such party for, or for the cost
of, that party' s defense has also been
assumed in the same " insured contract"; 
and

b) Such attorneys' fees and litigation

expenses are for defense of that party
against a civil or alternative dispute

resolution proceeding in which damages
to which this insurance applies are
alleged. 

c. Liquor Liability

Bodily injury" or " property damage" for which
any insured may be held liable by reason of: 
1) Causing or contributing to the intoxication of

any person; 

2) The furnishing of alcoholic beverages to a
person under the legal drinking age or
under the influence of alcohol; or

This exclusion applies even if the claims

against any insured allege negligence or other
wrongdoing in: 

a) The supervision, hiring, employment, 

training or monitoring of others by that
insured; or

b) Providing or failing to provide

transportation with respect to any

person that may be under the influence
of alcohol; 

if the " occurrence" which caused the " bodily
injury" or " property damage", involved that
which is described in Paragraph ( 1), ( 2) or ( 3) 
above. 

However, this exclusion applies only if you are
in the business of manufacturing, distributing, 
selling, serving or furnishing alcoholic

beverages. For the purposes of this exclusion, 

permitting a person to bring alcoholic

beverages on your premises, for consumption
on your premises, whether or not a fee is
charged or a license is required for such

activity, is not by itself considered the business
of selling, serving or furnishing alcoholic

beverages. 

d. Workers' Compensation And Similar Laws

Any obligation of the insured under a workers' 
compensation, disability benefits or

unemployment compensation law or any
similar law. 

e. Employer's Liability

Bodily injury" to: 

1) An " employee" of the insured arising out of
and in the course of: 

a) Employment by the insured; or

b) Performing duties related to the conduct
of the insured' s business; or

2) The spouse, child, parent, brother or sister

of that " employee" as a consequence of
Paragraph ( 1) above. 

This exclusion applies whether the insured

may be liable as an employer or in any other
capacity and to any obligation to share
damages with or repay someone else who
must pay damages because of the injury. 

3) Any statute, ordinance or regulation relating This exclusion does not apply to liability
to the sale, gift, distribution or use of assumed by the insured under an " insured
alcoholic beverages. contract". 
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f. Pollution d) At or from any premises, site or location
1) " Bodily injury" or " property damage" arising on which any insured or any contractors

out of the actual, alleged or threatened or subcontractors working directly or
discharge, dispersal, seepage, migration, indirectly on any insured' s behalf are
release or escape of "pollutants": performing operations if the " pollutants" 

are brought on or to the premises, site
a) At or from any premises, site or location or location in connection with such

which is or was at any time owned or operations by such insured, contractor
occupied by, or rented or loaned to, any or subcontractor. However, this
insured. However, this subparagraph subparagraph does not apply to: 
does not apply to: 

i) , Bodily injury" or " property damage" 
i) " Bodily injury" if sustained within a arising out of the escape of fuels, 

building and caused by smoke, lubricants or other operating fluids
fumes, vapor or soot produced by or which are needed to perform the
originating from equipment that is normal electrical, hydraulic or

used to heat, cool or dehumidify the mechanical functions necessary for
building, or equipment that is used to the operation of " mobile equipment" 
heat water for personal use, by the or its parts, if such fuels, lubricants
building's occupants or their guests; or other operating fluids escape from

ii) " Bodily injury" or " property damage" a vehicle part designed to hold, store

for which you may be held liable, if or receive them. This exception does

you are a contractor and the owner not apply if the " bodily injury" or
or lessee of such premises, site or property damage" arises out of the
location has been added to your intentional discharge, dispersal or

policy as an additional insured with release of the fuels, lubricants or

respect to your ongoing operations other operating fluids, or if such

performed for that additional insured fuels, lubricants or other operating
at that premises, site or location and fluids are brought on or to the

such premises, site or location is not premises, site or location with the

and never was owned or occupied intent that they be discharged, 

by, or rented or loaned to, any dispersed or released as part of the

insured, other than that additional operations being performed by such
insured; or insured, contractor or subcontractor; 

iii) " Bodily injury" or " property damage" ii) " Bodily injury" or " property damage" 
arising out of heat, smoke or fumes sustained within a building and
from a " hostile fire"; caused by the release of gases, 

b) At or from any premises, site or location
fumes or vapors from materials

which is or was at any time used by or
brought into that building in

for any insured or others for the connection with operations being

handling, storage, disposal, processing performed by you or on your behalf
or treatment of waste; by a contractor or subcontractor; or

c) Which are or were at any time
iii) " Bodily injury" or " property damage" 

transported, handled, stored, treated, arising out of heat, smoke or fumes

disposed of, or processed as waste by
from a hostile fire". 

or for: e) At or from any premises, site or location

i) Any insured; or on which any insured or any contractors
or subcontractors working directly or

ii) Any person or organization for whom indirectly on any insured's behalf are
you may be legally responsible; or performing operations if the operations

are to test for, monitor, clean up, 
remove, contain, treat, detoxify or

neutralize, or in any way respond to, or
assess the effects of, "pollutants". 
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2) Any loss, cost or expense arising out of
any: 

a) Request, demand, order or statutory or
regulatory requirement that any insured
or others test for, monitor, clean up, 
remove, contain, treat, detoxify or

neutralize, or in any way respond to, or
assess the effects of, "pollutants'; or

b) Claim or suit by or on behalf of a
governmental authority for damages
because of testing for, monitoring, 

cleaning up, removing, containing, 
treating, detoxifying or neutralizing, or in
any way responding to, or assessing the
effects of, "pollutants". 

However, this paragraph does not apply to
liability for damages because of " property
damage" that the insured would have in the

absence of such request, demand, order or

statutory or regulatory requirement, or such
claim or " suit" by or on behalf of a
governmental authority. 

g. Aircraft, Auto Or Watercraft

Bodily injury" or "property damage" arising out
of the ownership, maintenance, use or

entrustment to others of any aircraft, " auto" or
watercraft owned or operated by or rented or
loaned to any insured. Use includes operation
and " loading or unloading". 
This exclusion applies even if the claims

against any insured allege negligence or other
wrongdoing in the supervision, hiring, 
employment, training or monitoring of others by
that insured, if the " occurrence" which caused
the " bodily injury" or " property damage" 
involved the ownership, maintenance, use or
entrustment to others of any aircraft, " auto" or
watercraft that is owned or operated by or
rented or loaned to any insured. 

This exclusion does not apply to: 
1) A watercraft while ashore on premises you

own or rent; 

2) A watercraft you do not own that is: 

a) Less than 26 feet long; and

b) Not being used to carry persons or
property for a charge; 

3) Parking an " auto" on, or on the ways next
to, premises you own or rent, provided the

auto" is not owned by or rented or loaned
to you or the insured; 

4) Liability assumed under any " insured

contract" for the ownership, maintenance or
use of aircraft or watercraft; or

5) " Bodily injury" or " property damage" arising
out of: 

a) The operation of machinery or

equipment that is attached to, or part of, 

a land vehicle that would qualify under
the definition of " mobile equipment" if it

were not subject to a compulsory or
financial responsibility law or other
motor vehicle insurance law where it is

licensed or principally garaged; or

b) The operation of any of the machinery
or equipment listed in Paragraph f.(2) or

f.(3) of the definition of " mobile

equipment". 

h. Mobile Equipment

Bodily injury" or " property damage" arising out
of: 

1) The transportation of "mobile equipment" by
an " auto" owned or operated by or rented or
loaned to any insured; or

2) The use of " mobile equipment" in, or while

in practice for, or while being prepared for, 
any prearranged racing, speed, demolition, 
or stunting activity. 

I. War

Bodily injury" or " property damage", however

caused, arising, directly or indirectly, out of: 
1) War, including undeclared or civil war; 

2) Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any
government, sovereign or other authority
using military personnel or other agents; or

3) Insurrection, rebellion, revolution, usurped

power, or action taken by governmental
authority in hindering or defending against
any of these. 

j. Damage To Property

Property damage" to: 
1) Property you own, rent, or occupy, including

any costs or expenses incurred by you, or
any other person, organization or entity, for
repair, replacement, enhancement, 

restoration or maintenance of such property
for any reason, including prevention of
injury to a person or damage to another's
property; 

2) Premises you sell, give away or abandon, if
the " property damage" arises out of any
part of those premises; 

3) Property loaned to you; 
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4) Personal property in the care, custody or
control of the insured; 

5) That particular part of real property on
which you or any contractors or

subcontractors working directly or indirectly
on your behalf are performing operations, if
the " property damage" arises out of those
operations; or

6) That particular part of any property that
must be restored, repaired or replaced

because " your work" was incorrectly
performed on it. 

Paragraphs ( 1), ( 3) and ( 4) of this exclusion do

not apply to " property damage" ( other than

damage by fire) to premises, including the
contents of such premises, rented to you for a

period of seven or fewer consecutive days. A
separate limit of insurance applies to Damage

To Premises Rented To You as described in
Section III — Limits Of Insurance. 

Paragraph ( 2) of this exclusion does not apply
if the premises are " your work" and were never

occupied, rented or held for rental by you. 
Paragraphs ( 3), ( 4), ( 5) and ( 6) of this

exclusion do not apply to liability assumed
under a sidetrack agreement. 

Paragraph ( 6) of this exclusion does not apply
to " property damage" included in the "products - 
completed operations hazard". 

k. Damage To Your Product

Property damage" to "your product" arising out
of it or any part of it. 

I. Damage To Your Work

Property damage" to "your work" arising out of
it or any part of it and included in the " products - 
completed operations hazard". 

This exclusion does not apply if the damaged
work or the work out of which the damage

arises was performed on your behalf by a
subcontractor. 

m. Damage To Impaired Property Or Property
Not Physically Injured

Property damage" to " impaired property" or
property that has not been physically injured, 
arising out of: 

1) A defect, deficiency, inadequacy or

dangerous condition in " your product" or

your work"; or

This exclusion does not apply to the loss of use
of other property arising out of sudden and
accidental physical injury to " your product" or
your work" after it has been put to its intended

use. 

n. Recall Of Products, Work Or Impaired

Property

Damages claimed for any loss, cost or

expense incurred by you or others for the loss
of use, withdrawal, recall, inspection, repair, 

replacement, adjustment, removal or disposal

of: 

1) " Your product"; 

2) " Your work'; or

3) " Impaired property"; 

if such product, work, or property is withdrawn
or recalled from the market or from use by any
person or organization because of a known or

suspected defect, deficiency, inadequacy or
dangerous condition in it. 

o. Personal And Advertising Injury

Bodily injury" arising out of " personal and
advertising injury". 

p. Electronic Data

Damages arising out of the loss of, loss of use
of, damage to, corruption of, inability to access, 
or inability to manipulate electronic data. 

However, this exclusion does not apply to
liability for damages because of "bodily injury". 
As used in this exclusion, electronic data

means information, facts or programs stored as
or on, created or used on, or transmitted to or

from computer software, including systems and
applications software, hard or floppy disks, CD- 
ROMs, tapes, drives, cells, data processing
devices or any other media which are used
with electronically controlled equipment. 

q. Recording And Distribution Of Material Or
Information In Violation Of Law

Bodily injury" or " property damage" arising
directly or indirectly out of any action or
omission that violates or is alleged to violate: 

1) The Telephone Consumer Protection Act

TCPA), including any amendment of or
addition to such law; 

2) The CAN -SPAM Act of 2003, including any
amendment of or addition to such law; 

2) A delay or failure by you or anyone acting ( 3) The Fair Credit Reporting Act ( FCRA), and
on your behalf to perform a contract or any amendment of or addition to such law, 
agreement in accordance with its terms. including the Fair and Accurate Credit

Transactions Act (FACTA); or
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4) Any federal, state or local statute, 

ordinance or regulation, other than the

TCPA, CAN -SPAM Act of 2003 or FCRA

and their amendments and additions, that

addresses, prohibits, or limits the printing, 
dissemination, disposal, collecting, 

recording, sending, transmitting, 
communicating or distribution of material or
information. 

Exclusions c. through n. do not apply to damage
by fire to premises while rented to you or
temporarily occupied by you with permission of the
owner. A separate limit of insurance applies to this

coverage as described in Section III — Limits Of

Insurance. 

COVERAGE B — PERSONAL AND ADVERTISING

INJURY LIABILITY

1. Insuring Agreement

a. We will pay those sums that the insured
becomes legally obligated to pay as damages
because of "personal and advertising injury" to
which this insurance applies. We will have the

right and duty to defend the insured against
any " suit" seeking those damages. However, 
we will have no duty to defend the insured
against any " suit" seeking damages for

personal and advertising injury" to which this
insurance does not apply. We may, at our
discretion, investigate any offense and settle
any claim or "suit" that may result. But: 
1) The amount we will pay for damages is

limited as described in Section III — Limits

Of Insurance; and

2) Our right and duty to defend end when we
have used up the applicable limit of
insurance in the payment of judgments or

settlements under Coverages A or B or

medical expenses under Coverage C. 

No other obligation or liability to pay sums or
perform acts or services is covered unless

explicitly provided for under Supplementary
Payments — Coverages A and B. 

b. This insurance applies to " personal and

advertising injury" caused by an offense arising
out of your business but only if the offense was
committed in the " coverage territory" during the
policy period. 

2. Exclusions

This insurance does not apply to: 

a. Knowing Violation Of Rights Of Another

Personal and advertising injury" caused by or
at the direction of the insured with the

knowledge that the act would violate the rights

of another and would inflict " personal and

advertising injury". 
b. Material Published With Knowledge Of

Falsity

Personal and advertising injury" arising out of
oral or written publication, in any manner, of
material, if done by or at the direction of the
insured with knowledge of its falsity. 

c. Material Published Prior To Policy Period

Personal and advertising injury" arising out of
oral or written publication, in any manner, of
material whose first publication took place

before the beginning of the policy period. 
d. Criminal Acts

Personal and advertising injury" arising out of
a criminal act committed by or at the direction
of the insured. 

e. Contractual Liability

Personal and advertising injury" for which the
insured has assumed liability in a contract or
agreement. This exclusion does not apply to
liability for damages that the insured would
have in the absence of the contract or

agreement. 

f. Breach Of Contract

Personal and advertising injury" arising out of
a breach of contract, except an implied

contract to use another's advertising idea in
your "advertisement". 

g. Quality Or Performance Of Goods — Failure

To Conform To Statements

Personal and advertising injury" arising out of
the failure of goods, products or services to

conform with any statement of quality or
performance made in your "advertisement". 

h. Wrong Description Of Prices

Personal and advertising injury" arising out of
the wrong description of the price of goods, 
products or services stated in your

advertisement". 
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I. Infringement Of Copyright, Patent, 

Trademark Or Trade Secret

Personal and advertising injury" arising out of
the infringement of copyright, patent, 

trademark, trade secret or other intellectual

property rights. Under this exclusion, such

other intellectual property rights do not include
the use of another's advertising idea in your
advertisement". 

However, this exclusion does not apply to
infringement, in your " advertisement", of

copyright, trade dress or slogan. 

j. Insureds In Media And Internet Type
Businesses

Personal and advertising injury" committed by
an insured whose business is: 

1) Advertising, broadcasting, publishing or

telecasting; 

2) Designing or determining content of web
sites for others; or

3) An Internet search, access, content or

service provider. 

However, this exclusion does not apply to
Paragraphs 14.a., b. and c. of " personal and

advertising injury" under the Definitions

section. 

For the purposes of this exclusion, the placing
of frames, borders or links, or advertising, for
you or others anywhere on the Internet, is not

by itself, considered the business of

advertising, broadcasting, publishing or

telecasting. 
k. Electronic Chatrooms Or Bulletin Boards

Personal and advertising injury" arising out of
an electronic chatroom or bulletin board the
insured hosts, owns, or over which the insured
exercises control. 

I. Unauthorized Use Of Another's Name Or
Product

Personal and advertising injury" arising out of
the unauthorized use of another's name or

product in your e- mail address, domain name

or metatag, or any other similar tactics to
mislead another's potential customers. 

m. Pollution

Personal and advertising injury" arising out of
the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or

escape of "pollutants" at any time. 

n. Pollution -related

Any loss, cost or expense arising out of any: 
1) Request, demand, order or statutory or

regulatory requirement that any insured or
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in
any way respond to, or assess the effects
of, "pollutants"; or

2) Claim or suit by or on behalf of a
governmental authority for damages

because of testing for, monitoring, cleaning
up, removing, containing, treating, 
detoxifying or neutralizing, or in any way
responding to, or assessing the effects of, 
pollutants". 

o. War

Personal and advertising injury", however

caused, arising, directly or indirectly, out of: 

1) War, including undeclared or civil war; 

2) Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any

government, sovereign or other authority
using military personnel or other agents; or

3) Insurrection, rebellion, revolution, usurped

power, or action taken by governmental
authority in hindering or defending against
any of these. 

p. Recording And Distribution Of Material Or
Information In Violation Of Law

Personal and advertising injury" arising

directly or indirectly out of any action or
omission that violates or is alleged to violate: 

1) The Telephone Consumer Protection Act
TCPA), including any amendment of or

addition to such law; 

2) The CAN -SPAM Act of 2003, including any
amendment of or addition to such law; 

3) The Fair Credit Reporting Act ( FCRA), and
any amendment of or addition to such law, 
including the Fair and Accurate Credit
Transactions Act (FACTA); or

4) Any federal, state or local statute, 

ordinance or regulation, other than the

TCPA, CAN -SPAM Act of 2003 or FCRA

and their amendments and additions, that

addresses, prohibits, or limits the printing, 
dissemination, disposal, collecting, 

recording, sending, transmitting, 
communicating or distribution of material or
information. 
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COVERAGE C — MEDICAL PAYMENTS

1. Insuring Agreement

a. We will pay medical expenses as described
below for "bodily injury" caused by an accident: 
1) On premises you own or rent; 

2) On ways next to premises you own or rent; 

or

3) Because of your operations; 

provided that: 

a) The accident takes place in the

coverage territory" and during the policy
period; 

b) The expenses are incurred and reported

to us within one year of the date of the
accident; and

c) The injured person submits to

examination, at our expense, by
physicians of our choice as often as we

reasonably require. 

b. We will make these payments regardless of
fault. These payments will not exceed the

applicable limit of insurance. We will pay
reasonable expenses for: 

1) First aid administered at the time of an

accident; 

2) Necessary medical, surgical, X-ray and
dental services, including prosthetic

devices; and

3) Necessary ambulance, hospital, 

professional nursing and funeral services. 
2. Exclusions

We will not pay expenses for "bodily injury": 

a. Any Insured

To any insured, except "volunteer workers". 
b. Hired Person

To a person hired to do work for or on behalf of

any insured or a tenant of any insured. 

c. Injury On Normally Occupied Premises
To a person injured on that part of premises

you own or rent that the person normally
occupies., 

d. Workers' Compensation And Similar Laws

To a person, whether or not an " employee" of

any insured, if benefits for the " bodily injury" 
are payable or must be provided under a

workers' compensation or disability benefits
law or a similar law. 

e. Athletics Activities

To a person injured while practicing, instructing
or participating in any physical exercises. or
games, sports, or athletic contests. 

f. Products -Completed Operations Hazard

Included within the " products -completed

operations hazard". 

g. Coverage A Exclusions
Excluded under Coverage A. 

SUPPLEMENTARY PAYMENTS — COVERAGES A

AND B

1. We will pay, with respect to any claim we
investigate or settle, or any " suit" against an

insured we defend: 

a. All expenses we incur. 

b. Up to $ 250 for cost of bail bonds required

because of accidents or traffic law violations

arising out of the use of any vehicle to which
the Bodily Injury Liability Coverage applies. We
do not have to furnish these bonds. 

c. The cost of bonds to release attachments, but

only for bond amounts within the applicable
limit of insurance. We do not have to furnish
these bonds. 

d. All reasonable expenses incurred by the
insured at our request to assist us in the
investigation or defense of the claim or " suit", 

including actual loss of earnings up to $ 250 a
day because of time off from work. 

e. All court costs taxed against the insured in the

suit". However, these payments do not include
attorneys' fees or attorneys' expenses taxed

against the insured. 

f. Prejudgment interest awarded against the

insured on that part of the judgment we pay. If
we make an offer to pay the applicable limit of
insurance, we will not pay any prejudgment
interest based on that period of time after the

offer. 
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g. All interest on the full amount of any judgment
that accrues after entry of the judgment and
before we have paid, offered to pay, or

deposited in court the part of the judgment that
is within the applicable limit of insurance. 

These payments will not reduce the limits of
insurance. 

2. If we defend an insured against a " suit" and an

indemnitee of the insured is also named as a party
to the " suit", we will defend that indemnitee if all of

the following conditions are met: 
a. The " suit" against the indemnitee seeks

damages for which the insured has assumed

the liability of the indemnitee in a contract or
agreement that is an " insured contract"; 

b. This insurance applies to such liability
assumed by the insured; 

c. The obligation to defend, or the cost of the
defense of, that indemnitee, has also been

assumed by the insured in the same " insured
contract"; 

d. The allegations in the "suit" and the information
we know about the " occurrence" are such that
no conflict appears to exist between the
interests of the insured and the interests of the
indemnitee; 

e. The indemnitee and the insured ask us to

conduct and control the defense of that

indemnitee against such " suit" and agree that
we can assign the same counsel to defend the
insured and the indemnitee; and

f. The indemnitee: 

1) Agrees in writing to: 
a) Cooperate with us in the investigation, 

settlement or defense of the "suit"; 

b) Immediately send us copies of any
demands, notices, summonses or legal

papers received in connection with the
suit"; 

c) Notify any other insurer whose coverage
is available to the indemnitee; and

d) Cooperate with us with respect to

coordinating other applicable insurance
available to the indemnitee; and

2) Provides us with written authorization to: 

a) Obtain records and other information
related to the "suit"; and

b) Conduct and control the defense of the
indemnitee in such " suit". 

So long as the above conditions are met, 
attorneys' fees incurred by us in the defense of
that indemnitee, necessary litigation expenses
incurred by us and necessary litigation expenses
incurred by the indemnitee at our request will be
paid as Supplementary Payments. 

Notwithstanding the provisions of Paragraph
2. b.( 2) of Section I — Coverage A — Bodily Injury
And Property Damage Liability, such payments will
not be deemed to be damages for " bodily injury" 
and " property damage" and will not reduce the
limits of insurance. 

Our obligation to defend an insured's indemnitee

and to pay for attorneys' fees and necessary
litigation expenses as Supplementary Payments
ends when we have used up the applicable limit of
insurance in the payment of judgments or

settlements or the conditions set forth above, or
the terms of the agreement described in

Paragraph f. above, are no longer met. 

SECTION II — WHO IS AN INSURED

1. If you are designated in the Declarations as: 

a. An individual, you and your spouse are

insureds, but only with respect to the conduct
of a business of which you are the sole owner. 

b. A partnership or joint venture, you are an
insured. Your members, your partners, and

their spouses are also insureds, but only with
respect to the conduct of your business. 

c. A limited liability company, you are an insured. 
Your members are also insureds, but only with
respect to the conduct of your business. Your

managers are insureds, but only with respect
to their duties as your managers. 

d. An organization other than a partnership, joint
venture or limited liability company, you are an
insured. Your "executive officers" and directors

are insureds, but only with respect to their
duties as your officers or directors. Your

stockholders are also insureds, but only with
respect to their liability as stockholders. 

e. A trust, you are an insured. Your trustees are

also insureds, but only with respect to their
duties as trustees. 
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2. Each of the following is also an insured: 

a. Your "volunteer workers" only while performing
duties related to the conduct of your business, 

or your " employees", other than either your

executive officers" ( if you are an organization

other than a partnership, joint venture or limited
liability company) or your managers ( if you are
a limited liability company), but only for acts
within the scope of their employment by you or
while performing duties related to the conduct
of your business. However, none of these
employees" or " volunteer workers" are

insureds for: 

1) ' Bodily injury" or " personal and advertising
injury": 
a) To you, to your partners or members ( if

you are a partnership or joint venture), 
to your members ( if you are a limited

liability company), to a co -"employee" 

while in the course of his or her

employment or performing duties related
to the conduct of your business, or to

your other " volunteer workers" while

performing duties related to the conduct
of your business; 

b) To the spouse, child, parent, brother or

sister of that co -"employee" or

volunteer worker" as a consequence of

Paragraph ( 1)( a) above; 

c) For which there is any obligation to
share damages with or repay someone
else who must pay damages because of
the injury described in Paragraph ( 1)( a) 
or (b) above; or

d) Arising out of his or her providing or
failing to provide professional health
care services. 

2) " Property damage" to property: 

a) Owned, occupied or used by; 
b) Rented to, in the care, custody or

control of, or over which physical control

is being exercised for any purpose by; 

you, any of your " employees", ' volunteer

workers", any partner or member ( if you are
a partnership or joint venture), or any
member ( if you are a limited liability
company). 

b. Any person ( other than your " employee" or
volunteer worker"), or any organization while
acting as your real estate manager. 

c. Any person or organization having proper
temporary custody of your property if you die, 
but only: 
1) With respect to liability arising out of the

maintenance or use of that property; and
2) Until your legal representative has been

appointed. 

d. Your legal representative if you die, but only
with respect to duties as such. That

representative will have all your rights and

duties under this Coverage Part. 

3. Any organization you newly acquire or form, other
than a partnership, joint venture or limited liability
company, and over which you maintain ownership

or majority interest, will qualify as a Named
Insured if there is no other similar insurance

available to that organization. However: 

a. Coverage under this provision is afforded only
until the 90th day after you acquire or form the
organization or the end of the policy period, 
whichever is earlier; 

b. Coverage A does not apply to " bodily injury" or
property damage" that occurred before you

acquired or formed the organization; and

c. Coverage B does not apply to " personal and
advertising injury" arising out of an offense
committed before you acquired or formed the
organization. 

No person or organization is an insured with respect

to the conduct of any current or past partnership, joint
venture or limited liability company that is not shown
as a Named Insured in the Declarations. 

SECTION III — LIMITS OF INSURANCE

1. The Limits of Insurance shown in the Declarations

and the rules below fix the most we will pay
regardless of the number of: 

a. Insureds; 

b. Claims made or "suits" brought; or

c. Persons or organizations making claims or
bringing " suits". 

2. The General Aggregate Limit is the most we will

pay for the sum of: 
a. Medical expenses under Coverage C; 

b. Damages under Coverage A, except damages

because of "bodily injury" or "property damage" 
included in the " products -completed operations

hazard"; and

c. Damages under Coverage B. 
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3. The Products -Completed Operations Aggregate

Limit is the most we will pay under Coverage A for
damages because of " bodily injury" and " property
damage" included in the " products -completed

operations hazard". 

4. Subject to Paragraph 2. above, the Personal And

Advertising Injury Limit is the most we will pay
under Coverage B for the sum of all damages

because of all " personal and advertising injury" 
sustained by any one person or organization. 

5. Subject to Paragraph 2. or 3. above, whichever

applies, the Each Occurrence Limit is the most we

will pay for the sum of: 
a. Damages under Coverage A; and

b. Medical expenses under Coverage C

because of all " bodily injury" and " property

damage" arising out of any one "occurrence". 

6. Subject to Paragraph 5. above, the Damage To

Premises Rented To You Limit is the most we will

pay under Coverage A for damages because of
property damage" to any one premises, while

rented to you, or in the case of damage by fire, 
while rented to you or temporarily occupied by you
with permission of the owner. 

7. Subject to Paragraph 5. above, the Medical

Expense Limit is the most we will pay under
Coverage C for all medical expenses because of

bodily injury" sustained by any one person. 

The Limits of Insurance of this Coverage Part apply
separately to each consecutive annual period and to
any remaining period of less than 12 months, starting
with the beginning of the policy period shown in the
Declarations, unless the policy period is extended
after issuance for an additional period of less than 12
months. In that case, the additional period will be

deemed part of the last preceding period for purposes
of determining the Limits of Insurance. 
SECTION IV — COMMERCIAL GENERAL LIABILITY

CONDITIONS

1. Bankruptcy

Bankruptcy or insolvency of the insured or of the
insured' s estate will not relieve us of our

obligations under this Coverage Part. 

2. Duties In The Event Of Occurrence, Offense, 
Claim Or Suit

a. You must see to it that we are notified as soon

as practicable of an " occurrence" or an offense

which may result in a claim. To the extent
possible, notice should include: 

1) How, when and where the " occurrence" or

offense took place; 

2) The names and addresses of any injured
persons and witnesses; and

3) The nature and location of any injury or
damage arising out of the " occurrence" or
offense. 

b. If a claim is made or " suit" is brought against

any insured, you must: 
1) Immediately record the specifics of the

claim or "suit" and the date received; and

2) Notify us as soon as practicable. 
You must see to it that we receive written

notice of the claim or " suit" as soon as

practicable. 

c. You and any other involved insured must: 
1) Immediately send us copies of any

demands, notices, summonses or legal

papers received in connection with the

claim or "suit' 

2) Authorize us to obtain records and other

information; 

3) Cooperate with us in the investigation or

settlement of the claim or defense against

the " suit'; and

4) Assist us, upon our request, in the

enforcement of any right against any

person or organization which may be liable
to the insured because of injury or damage
to which this insurance may also apply. 

d. No insured will, except at that insured's own

cost, voluntarily make a payment, assume any

obligation, or incur any expense, other than for
first aid, without our consent. 

3. Legal Action Against Us

No person or organization has a right under this
Coverage Part: 

a. To join us as a party or otherwise bring us into
a " suit" asking for damages from an insured; or

b. To sue us on this Coverage Part unless all of

its terms have been fully complied with. 

A person or organization may sue us to recover on
an agreed settlement or on a final judgment

against an insured; but we will not be liable for
damages that are not payable under the terms of

this Coverage Part or that are in excess of the

applicable limit of insurance. An agreed settlement

means a settlement and release of liability signed
by us, the insured and the claimant or the

claimant's legal representative. 
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4. Other Insurance

If other valid and collectible insurance is available
to the insured for a loss we cover under

Coverages A or B of this Coverage Part, our

obligations are limited as follows: 

a. Primary Insurance
This insurance is primary except when

Paragraph b. below applies. If this insurance is

primary, our obligations are not affected unless
any of the other insurance is also primary. 
Then, we will share with all that other

insurance by the method described in

Paragraph c. below. 

b. Excess Insurance

1) This insurance is excess over: 

a) Any of the other insurance, whether
primary, excess, contingent or on any
other basis: 

i) That is Fire, Extended Coverage, 

Builder' s Risk, Installation Risk or

similar coverage for "your work"; 

ii) That is Fire insurance for premises

rented to you or temporarily
occupied by you with permission of
the owner; 

iii) That is insurance purchased by you
to cover your liability as a tenant for
property damage" to premises

rented to you or temporarily
occupied by you with permission of
the owner; or

iv) If the loss arises out of the

maintenance or use of aircraft, 

autos" or watercraft to the extent not

subject to Exclusion g. of Section I — 
Coverage A — Bodily Injury And
Property Damage Liability. 

b) Any other primary insurance available to
you covering liability for damages

arising out of the premises or

operations, or the products and

completed operations, for which you
have been added as an additional

insured. 

2) When this insurance is excess, we will have

no duty under Coverages A or B to defend
the insured against any " suit" if any other
insurer has a duty to defend the insured
against that " suit". If no other insurer

defends, we will undertake to do so, but we

will be entitled to the insured' s rights
against all those other insurers. 

3) When this insurance is excess over other

insurance, we will pay only our share of the
amount of the loss, if any, that exceeds the
sum of: 

a) The total amount that all such other

insurance would pay for the loss in the
absence of this insurance; and

b) The total of all deductible and self- 

insured amounts under all that other

insurance. 

4) We will share the remaining loss, if any, 
with any other insurance that is not
described in this Excess Insurance

provision and was not bought specifically to
apply in excess of the Limits of Insurance
shown in the Declarations of this Coverage
Part. 

c. Method Of Sharing
If all of the other insurance permits contribution

by equal shares, we will follow this method
also. Under this approach each insurer

contributes equal amounts until it has paid its

applicable limit of insurance or none of the loss
remains, whichever comes first. 

If any of the other insurance does not permit
contribution by equal shares, we will contribute
by limits. Under this method, each insurer's
share is based on the ratio of its applicable

limit of insurance to the total applicable limits of

insurance of all insurers. 

5. Premium Audit

a. We will compute all premiums for this
Coverage Part in accordance with our rules

and rates. 

b. Premium shown in this Coverage Part as

advance premium is a deposit premium only. 
At the close of each audit period we will

compute the earned premium for that period

and send notice to the first Named Insured. 
The due date for audit and retrospective
premiums is the date shown as the due date
on the bill. If the sum of the advance and audit

premiums paid for the policy period is greater
than the earned premium, we will return the

excess to the first Named Insured. 

c. The first Named Insured must keep records of
the information we need for premium

computation, and send us copies at such times

as we may request. 

G. Representations

By accepting this policy, you agree: 
a. The statements in the Declarations are

accurate and complete; 
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b. Those statements are based upon

representations you made to us; and

c. We have issued this policy in reliance upon
your representations. 

7. Separation Of Insureds

Except with respect to the Limits of Insurance, and

any rights or duties specifically assigned in this
Coverage Part to the first Named Insured, this

insurance applies: 

a. As if each Named Insured were the only
Named Insured; and

b. Separately to each insured against whom claim
is made or "suit" is brought. 

8. Transfer Of Rights Of Recovery Against Others
To Us

If the insured has rights to recover all or part of

any payment we have made under this Coverage
Part, those rights are transferred to us. The

insured must do nothing after loss to impair them. 
At our request, the insured will bring " suit" or
transfer those rights to us and help us enforce
them. 

9. When We Do Not Renew

If we decide not to renew this Coverage Part, we
will mail or deliver to the first Named Insured
shown in the Declarations written notice of the
nonrenewal not less than 30 days before the

expiration date. 

If notice is mailed, proof of mailing will be sufficient
proof of notice. 

SECTION V — DEFINITIONS

E

2. 

Advertisement" means a notice that is broadcast

or published to the general public or specific

market segments about your goods, products or

services for the purpose of attracting customers or
supporters. For the purposes of this definition: 

a. Notices that are published include material
placed on the Internet or on similar electronic

means of communication; and

b. Regarding web sites, only that part of a web
site that is about your goods, products or

services for the purposes of attracting
customers or supporters is considered an
advertisement. 

Auto" means: 

a. A land motor vehicle, trailer or semitrailer

designed for travel on public roads, including
any attached machinery or equipment; or

b. Any other land vehicle that is subject to a
compulsory or financial responsibility law or
other motor vehicle insurance law where it is

licensed or principally garaged. 

However, " auto" does not include " mobile

equipment". 

3. " Bodily injury" means bodily injury, sickness or
disease sustained by a person, including death
resulting from any of these at any time. 

4. " Coverage territory" means: 

a. The United States of America ( including its
territories and possessions), Puerto Rico and

Canada; 

b. International waters or airspace, but only if the
injury or damage occurs in the course of travel
or transportation between any places included
in Paragraph a. above; or

c. All other parts of the world if the injury or
damage arises out of: 

1) Goods or products made or sold by you in
the territory described in Paragraph a. 
above; 

2) The activities of a person whose home is in

the territory described in Paragraph a. 
above, but is away for a short time on your
business; or

3) " Personal and advertising injury" offenses
that take place through the Internet or

similar electronic means of communication; 

provided the insured's responsibility to pay
damages is determined in a " suit" on the merits, in

the territory described in Paragraph a. above or in
a settlement we agree to. 

5. " Employee" includes a " leased worker". 

Employee" does not include a " temporary
worker". 

6. " Executive officer" means a person holding any of
the officer positions created by your charter, 
constitution, bylaws or any other similar governing
document. 

7. " Hostile fire" means one which becomes

uncontrollable or breaks out from where it was

intended to be. 

8. " Impaired property" means tangible property, other
than " your product" or "your work", that cannot be
used or is less useful because: 

a. It incorporates " your product" or " your work" 

that is known or thought to be defective, 
deficient, inadequate or dangerous; or

b. You have failed to fulfill the terms of a contract
or agreement; 

if such property can be restored to use by the
repair, replacement, adjustment or removal of

your product" or " your work" or your fulfilling the
terms of the contract or agreement. 
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9. " Insured contract" means: 

a. A contract for a lease of premises. However, 
that portion of the contract for a lease of

premises that indemnifies any person or
organization for damage by fire to premises
while rented to you or temporarily occupied by
you with permission of the owner is not an
insured contract"; 

b. A sidetrack agreement; 

c. Any easement or license agreement, except in
connection with construction or demolition
operations on or within 50 feet of a railroad; 

d. An obligation, as required by ordinance, to
indemnify a municipality, except in connection
with work for a municipality; 

e. An elevator maintenance agreement; 

f. That part of any other contract or agreement
pertaining to your business ( including an
indemnification of a municipality in connection
with work performed for a municipality) under
which you assume the tort liability of another
party to pay for " bodily injury" or " property
damage" to a third person or organization. Tort

liability means a liability that would be imposed
by law in the absence of any contract or
agreement. 

Paragraph f. does not include that part of any
contract or agreement: 

1) That indemnifies a railroad for "bodily injury" 
or " property damage" arising out of

construction or demolition operations, within

50 feet of any railroad property and
affecting any railroad bridge or trestle, 
tracks, road -beds, tunnel, underpass or

crossing; 

2) That indemnifies an architect, engineer or

surveyor for injury or damage arising out of: 

a) Preparing, approving, or failing to

prepare or approve, maps, shop
drawings, opinions, reports, surveys, 

field orders, change orders or drawings
and specifications; or

b) Giving directions or instructions, or

failing to give them, if that is the primary
cause of the injury or damage; or

3) Under which the insured, if an architect, 

engineer or surveyor, assumes liability for
an injury or damage arising out of the
insured' s rendering or failure to render
professional services, including those listed
in ( 2) above and supervisory, inspection, 
architectural or engineering activities. 

10. "Leased worker" means a person leased to you by
a labor leasing firm under an agreement between
you and the labor leasing firm, to perform duties
related to the conduct of your business. " Leased

worker" does not include a " temporary worker". 

11." Loading or unloading" means the handling of
property: 

a. After it is moved from the place where it is
accepted for movement into or onto an aircraft, 
watercraft or "auto'; 

b. While it is in or on an aircraft, watercraft or

auto"; or

c. While it is being moved from an aircraft, 
watercraft or " auto" to the place where it is

finally delivered; 

but " loading or unloading" does not include the
movement of property by means of a mechanical
device, other than a hand truck, that is not
attached to the aircraft, watercraft or "auto". 

12." Mobile equipment" means any of the following
types of land vehicles, including any attached
machinery or equipment: 

a. Bulldozers, farm machinery, forklifts and other
vehicles designed for use principally off public
roads; 

b. Vehicles maintained for use solely on or next to
premises you own or rent; 

c. Vehicles that travel on crawler treads; 

d. Vehicles, whether self-propelled or not, 

maintained primarily to provide mobility to
permanently mounted: 

1) Power cranes, shovels, loaders, diggers or

drills; or

2) Road construction or resurfacing equipment
such as graders, scrapers or rollers; 

e. Vehicles not described in Paragraph a., b., c. 

or d. above that are not self-propelled and are

maintained primarily to provide mobility to
permanently attached equipment of the

following types: 
1) Air compressors, pumps and generators, 

including spraying, welding, building
cleaning, geophysical exploration, lighting
and well servicing equipment; or

2) Cherry pickers and similar devices used to
raise or lower workers; 

f. Vehicles not described in Paragraph a., b., c. 

or d. above maintained primarily for purposes
other than the transportation of persons or
cargo. 
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However„ self-propelled vehicles with the

following types of permanently attached

equipment are not " mobile equipment" but will

be considered "autos": 

1) Equipment designed primarily for: 

a) Snow removal; 

b) Road maintenance, but not construction

or resurfacing; or

c) Street cleaning; 

2) Cherry pickers and similar devices mounted
on automobile or truck chassis and used to

raise or lower workers; and

3) Air compressors, pumps and generators, 

including spraying, welding, building
cleaning, geophysical exploration, lighting
and well servicing equipment. 

However, " mobile equipment" does not include

any land vehicles that are subject to a compulsory
or financial responsibility law or other motor
vehicle insurance law where it is licensed or

principally garaged. Land vehicles subject to a
compulsory or financial responsibility law or other
motor vehicle insurance law are considered

autos". 

13. "Occurrence" means an accident, including
continuous or repeated exposure to substantially
the same general harmful conditions. 

14. "Personal and advertising injury" means injury, 
including consequential " bodily injury", arising out
of one or more of the following offenses: 
a. False arrest, detention or imprisonment; 

b. Malicious prosecution; 

c. The wrongful eviction from, wrongful entry into, 
or invasion of the right of private occupancy of
a room, dwelling or premises that a person
occupies, committed by or on behalf of its
owner, landlord or lessor; 

d. Oral or written publication, in any manner, of
material that slanders or libels a person or
organization or disparages a person' s or

organization's goods, products or services; 

e. Oral or written publication, in any manner, of
material that violates a person' s right of

privacy; 

f. The use of another's advertising idea in your
advertisement"; or

16. "Prod ucts- completed operations hazard": 

a. Includes all " bodily injury" and " property

damage" occurring away from premises you
own or rent and arising out of "your product" or
your work" except: 

1) Products that are still in your physical
possession; or

2) Work that has not yet been completed or

abandoned. However, " your work" will be

deemed completed at the earliest of the

following times: 
a) When all of the work called for in your

contract has been completed. 

b) When all of the work to be done at the

job site has been completed if your
contract calls for work at more than one
job site. 

c) When that part of the work done at a job

site has been put to its intended use by
any person or organization other than
another contractor or subcontractor

working on the same project. 

Work that may need service, maintenance, 
correction, repair or replacement, but which
is otherwise complete, will be treated as
completed. 

b. Does not include " bodily injury" or " property
damage" arising out of: 

1) The transportation of property, unless the
injury or damage arises out of a condition in
or on a vehicle not owned or operated by
you, and that condition was created by the
loading or unloading" of that vehicle by any

insured; 

2) The existence of tools, uninstalled

equipment or abandoned or unused

materials; or

3) Products or operations for which the

classification, listed in the Declarations or in

a policy Schedule, states that products - 
completed operations are subject to the
General Aggregate Limit. 

17. "Property damage" means: 

a. Physical injury to tangible property, including
all resulting loss of use of that property. All
such loss of use shall be deemed to occur at

the time of the physical injury that caused it; or
g. Infringing upon another's copyright, trade dress b. Loss of use of propertytangible ro that is notg p p Y

or slogan in your "advertisement". physically injured. All such loss of use shall be
15. "Pollutants" mean any solid, liquid, gaseous or deemed to occur at the time of the

thermal irritant or contaminant, including smoke, " occurrence" that caused it. 

vapor, soot, fumes, acids, alkalis, chemicals and For the purposes of this insurance, electronic data
waste. Waste includes materials to be recycled, is not tangible property. 
reconditioned or reclaimed. 
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As used in this definition, electronic data means

information, facts or programs stored as or on, 

created or used on, or transmitted to or from
computer software, including systems and

applications software, hard or floppy disks, CD- 
ROMs, tapes, drives, cells, data processing
devices or any other media which are used with
electronically controlled equipment. 

18." Suit" means a civil proceeding in which damages
because of " bodily injury", " property damage" or
personal and advertising injury" to which this

insurance applies are alleged. " Suit" includes: 

a. An arbitration proceeding in which such

damages are claimed and to which the insured

must submit or does submit with our consent; 

or

b. Any other alternative dispute resolution

proceeding in which such damages are

claimed and to which the insured submits with
our consent. 

19. "Temporary worker" means a person who is

furnished to you to substitute for a permanent

employee" on leave or to meet seasonal or short- 

term workload conditions. 

20." Volunteer worker" means a person who is not
your "employee", and who donates his or her work
and acts at the direction of and within the scope of

duties determined by you, and is not paid a fee, 
salary or other compensation by you or anyone
else for their work performed for you. 

21." Your product": 

a. Means: 

1) Any goods or products, other than real
property, manufactured, sold, handled, 

distributed or disposed of by: 

a) You; 

b) Others trading under your name; or

c) A person or organization whose

business or assets you have acquired; 
and

2) Containers ( other than vehicles), materials, 

parts or equipment furnished in connection

with such goods or products. 

b. Includes: 

1) Warranties or representations made at any
time with respect to the fitness, quality, 
durability, performance or use of " your

product"; and

2) The providing of or failure to provide
warnings or instructions. 

c. Does not include vending machines or other
property rented to or located for the use of
others but not sold. 

22. "Your work": 

a. Means: 

1) Work or operations performed by you or on
your behalf; and

2) Materials, parts or equipment furnished in
connection with such work or operations. 

b. Includes: 

1) Warranties or representations made at any
time with respect to the fitness, quality, 
durability, performance or use of " your

work"; and

2) The providing of or failure to provide
warnings or instructions. 
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IL 00 03 09 08

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CALCULATION OF PREMIUM

This endorsement modifies insurance provided under the following: 

CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART

COMMERCIAL AUTOMOBILE COVERAGE PART

COMMERCIAL GENERAL LIABILITY COVERAGE PART

COMMERCIAL INLAND MARINE COVERAGE PART

COMMERCIAL PROPERTY COVERAGE PART

CRIME AND FIDELITY COVERAGE PART
EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART

EQUIPMENT BREAKDOWN COVERAGE PART

FARM COVERAGE PART

LIQUOR LIABILITY COVERAGE PART

MEDICAL PROFESSIONAL LIABILITY COVERAGE PART
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART

POLLUTION LIABILITY COVERAGE PART

PRODUCTS/ COMPLETED OPERATIONS LIABILITY COVERAGE PART

RAILROAD PROTECTIVE LIABILITY COVERAGE PART

The following is added: 
The premium shown in the Declarations was com- 

puted based on rates in effect at the time the policy
was issued. On each renewal, continuation, or anni- 

versary of the effective date of this policy, we will
compute the premium in accordance with our rates

and rules then in effect. 
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AG 19 49 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

MINIMUM EARNED PREMIUM

This endorsement modifies insurance provided under the following: 

COMMON POLICY CONDITIONS

The following replaces paragraph 5. of A. Cancellation: 

5. If this policy is cancelled, we will send the first Named Insured any premium refund due. If we cancel, 
the refund will be pro rata. If the first Named Insured cancels, the refund may be less than pro rata. 
The cancellation will be effective even if we have not made or offered a refund. If the policy is
cancelled at the request of the Named Insured, the premium earned by the company shall not be less
than 25% ( percent) of the Total Premium shown on the Policy Declarations Page. Cancellation for
non- payment of premium shall be deemed a request by the Named Insured for cancellation of this
policy. 
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COMMERCIAL GENERAL LIABILITY

AG 19 32 03 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

PREMIUM AUDIT - MINIMUM AND DEPOSIT PREMIUM

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

5. Conditions ( Section IV), Commercial General Liability is amended as follows: 

Premium Audit

Paragraph " b." is deleted and replaced by the following: 

b) Premium shown in this Coverage Part as advance premium is a minimum and deposit premium. It was
determined based on the information provided on your application of insurance, or other documents

submitted during the application process. At the close of each audit period, or after expiration or
cancellation of this policy, or during the policy term, we may, at our discretion, compute the policy
premium based on your actual records, a telephone inspection or survey, physical inspection or survey, 
self -audit or an actual audit conducted of your actual records. If we do this computation and the premium
developed is greater than the advance premium, the additional premium is due and payable. Additional

premium may be generated by additional exposure(s) including but not limited to increases in the rating
basis or classification changes. If any additional premium is not paid promptly, the audited policy or any
subsequent renewal policy may be canceled at our discretion. If the total earned premium for the policy
period is lessthan the advance premium, then the advance premium is the minimum premium and not
subject to further adjustment. 
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COMMERCIAL GENERAL LIABILITY

AG 20 35 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - VIOLATION OF STATUTES THAT GOVERN E- MAILS, FAX, 

PHONE CALLS OR OTHER METHODS OF SENDING MATERIAL OR

INFORMATION

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY: 

2. Exclusions

This insurance does not apply to: 

Distribution of Material in Violation of Statutes

Bodily injury" or "property damage" arising directly or indirectly out of any action or omission that violates or
is alleged to violate: 

a. The Telephone Consumer Protection Act (TCPA), including any amendment of or addition to such law; 

b. The CAN -SPAM Act of 2003, including any amendment of or addition to such law; or

c. Any statute, ordinance or regulation, other than the TCPA or CAN -SPAM Act of 2003, that prohibits or

d. limits the sending, transmitting, communicating or distribution of material or information. 

Personal and advertising injury" arising directly or indirectly out of any action or omission that violates or is
alleged to violate: 

a. The Telephone Consumer Protection Act (TCPA), including any amendment of or addition to such law; or

b. The CAN -SPAM Act of 2003, including any amendment of or addition to such law; or

c. Any statute, ordinance or regulation, other than the TCPA or CAN -SPAM Act of 2003, that prohibits or; 

d. limits the sending, transmitting, communicating or distribution of material or information. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 

4. Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL GENERAL LIABILITY

AG 20 36 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - FINES, PENALTIES AND PUNITIVE OR EXEMPLARY

DAMAGES

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY: 

2. Exclusions

This insurance does not apply to: 

Fines, Penalties and Punitive or Exemplary Damages

We do not provide coverage for: 

1. Punitive or exemplary damages; 

2. Fines; 

3. Penalties; 

4. Treble damages; or

5. Multiplied or multiple damages imposed upon any " insured". 

This includes any defense or legal expenses incurred as a result of items 1., 2., 3., 4. or 5. above. 

This exclusion applies to any operations that occur: 

I. Prior to the inception of this policy; or

II. During this policy term; or

III. Prior to the inception of this policy and continue during the policy term. 

IV. Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL GENERAL LIABILITY

AG 20 37 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - AIRCRAFT, AUTO OR WATERCRAFT

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A
BODILY INJURY AND PROPERTY DAMAGE LIABILITY

2. Exclusions

This insurance does not apply to: 

Aircraft, Auto or Watercraft

Bodily injury" or " property damage" arising directly or indirectly out of the ownership, 
maintenance, use or entrustment to others of any aircraft, " auto" or watercraft. Use includes

operation and " loading or unloading". 

This exclusion applies even if the claims against any insured alleged negligence or other
wrongdoing in the supervision, hiring, employment, training or monitoring of others by that
insured, if the " occurrence" which caused the " bodily injury" or " property damage" involved the
ownership, maintenance, use or entrustment to others of any aircraft, " auto" or watercraft. 

We have no duty to investigate, adjust or defend, or to pay any investigation, adjustment or defense
costs, including attorney's fees, with respect to, a claim or "suit" seeking damages for such injury or
damage. We shall have the right, but not the obligation, to defend said " suit". If we exercise the right to

defend said " suit" we shall have the obligation to pay for the defense, but if we do not exercise the right to
defend, we shall have no obligation to pay for the defense. 

B. The following is deleted under SECTION IV — COMMERCIAL GENERAL LIABILITY

CONDITIONS, paragraph 4. Other Insurance, section b. Excess Insurance: 

If the loss arises out of the maintenance or use of aircraft, " autos" or watercraft to the extent

not subject to Exclusion g. of Section I — Coverage A — Bodily Injury and Property Damage
Liability. 

This exclusion applies to any operations that occur: 

a) Prior to the inception of this policy; or

b) During this policy term; or

c) Prior to the inception of this policy and continue during the policy term. 

d) Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL GENERAL LIABILITY

AG 20 38 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - INDEPENDENT CONTRACTORS, EMPLOYEES, LEASED

WORKERS, TEMPORARY WORKERS, CASUAL LABOR OR VOLUNTEERS

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY, paragraph 2. Exclusions of COVERAGE C — 

MEDICAL PAYMENTS

2. Exclusions

This insurance does not apply to: 

Independent Contractors, Employees, Leased Workers, Temporary Workers, Casual Labor or
Volunteers

a. Any contractor, self-employed contractor, subcontractor or any employee, leased worker, 
temporary worker, casual labor or volunteer help of same; 

b. The spouse, parent, brother, sister, other relative, companion or off -spring of any employee, 
leased worker, temporary worker, casual labor, or volunteer of any one listed in ( a) above, as a
consequence of his or her employment or activity. 

This exclusion applies to all causes of action including cared and loss of services. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 

4. Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL GENERAL LIABILITY

AG 19 16 0516

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - ASBESTOS

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY: 

2. Exclusions

This insurance does not apply to: 

Asbestos

1) Any "bodily injury", " property damage" or "personal and advertising injury" arising out of, related to, 
caused by, or associated with, in whole or in part, to operations and " your work", conducted by you or
on your behalf, or work or operations conducted by an unrelated party, for work arising out of the
manufacture, distribution, sale, resale, re -branding, installation, repair, removal, encapsulation, 
abatement, replacement or handling of, or exposure to asbestos. 

2) Any loss, cost or expense that may be awarded or incurred: 

a) by reason of a claim or "suit' for any such injury or damage; or

b) in complying with a governmental direction or request to test for, monitor, clean up, remove, 
contain or dispose of "asbestos" 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 
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COMMERCIAL GENERAL LIABILITY

AG 19 20 05 16

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - FORMALDEHYDE

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY: 

2. Exclusions

This insurance does not apply to: 

Formaldehyde

1) Any " bodily injury", " property damage" or "personal and advertising injury" arising out of, related to, 
caused by, or associated with, in whole or in part, to operations and "your work", conducted by you
or on your behalf, or work or operations conducted by an unrelated party, brought about by this
policy for alleged or threatened exposure at any time to formaldehyde, whether the formaldehyde is
in pure form or is or was combined with any other chemical product or material, and whether the
existence of or exposure to formaldehyde has caused, or contributed to cause, damage in any
sequence or combination. 

2) Any damage, loss, cost or expense that may be awarded or incurred by reason of a claim or "suit" 
for any such injury or damage. This includes any injury or damage caused or alleged to have been
caused by the removal, eradication, detoxification, remediation or decontamination of formaldehyde
or property containing formaldehyde and includes any liability, cost or expense to remediate or
prevent " bodily injury", " property damage" or "personal and advertising injury" from formaldehyde. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 
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COMMERCIAL GENERAL LIABILITY

AG 19 18 05 16

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - CROSS SUITS

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY: 

2. Exclusions

This insurance does not apply to: 

Cross Suits

Any claims for "bodily injury", " property damage" or "personal and advertising injury" arising out of, 
related to, caused by, or associated with, in whole or in part, to operations or "your work", conducted
by you or on your behalf, or work or operations conducted by an unrelated party, brought against
any insured by any other insured. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 
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COMMERCIAL GENERAL LIABILITY

AG 19 99 01 21

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - COMMUNICABLE DISEASE

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY: 

2. Exclusions

This insurance does not apply to: 

Communicable Disease": 

Notwithstanding any provision to the contrary within this policy, this policy does not cover all actual or
alleged loss, liability, damage, compensation, injury, sickness, disease, death, medical payment, defense
cost, cost, expense or any other amount, directly or indirectly and regardless of any other cause
contributing concurrently or in any sequence, originating from, caused by, arising out of, contributed to by, 
resulting from, or otherwise in connection with a " Communicable Disease" or the fear or threat (whether
actual or perceived) of a " Communicable Disease". 

For the purposes of this endorsement, loss, liability, damage, compensation, injury, sickness, disease, 
death, medical payment, defense cost, cost, expense or any other amount, includes, but is not limited to, 
any cost to clean- up, detoxify, remove, monitor or test for a " Communicable Disease". 

B. The following are added to SECTION V — DEFINITIONS: 

Communicable Disease" means any disease which can be transmitted by means of any substance or
agent from any organism to another organism where: 

1. The substance or agent includes, but is not limited to, a virus, bacterium, parasite or other

organism or any variation thereof, whether deemed living or not, and

2. The method of transmission, whether direct or indirect, includes but is not limited to, airborne

transmission, bodily fluid transmission, transmission from or to any surface or object, solid, liquid
or gas or between organisms, and

3. The disease, substance or agent can cause or threaten bodily injury, illness, emotional distress or
damage to human health, human welfare or property damage. 

This exclusion applies to any operations that occur: 

a) Prior to the inception of this policy; or

b) During this policy term; or

c) Prior to the inception of this policy and continue during the policy term. 

d) Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL GENERAL LIABILITY

CG 21 36 03 05

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - NEW ENTITIES

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

Paragraph 3. of Section II — Who Is An Insured does

not apply. 
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COMMERCIAL GENERAL LIABILITY

CG 2147 07 98

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EMPLOYMENT-RELATED PRACTICES EXCLUSION

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following exclusion is added to Paragraph 2., B. 

Exclusions of Section I — Coverage A — Bodily
Injury And Property Damage Liability: 

This insurance does not apply to: 

Bodily injury" to: 
1) A person arising out of any: 

a) Refusal to employ that person; 

b) Termination of that person' s employ- 
ment; or

c) Employment- related practices, policies, 
acts or omissions, such as coercion, 

demotion, evaluation, reassignment, 

discipline, defamation, harassment, 

humiliation or discrimination directed at
that person; or

2) The spouse, child, parent, brother or sister

of that person as a consequence of "bodily
injury" to that person at whom any of the
employment- related practices described in
Paragraphs ( a), ( b), or ( c) above is di- 

rected. 

This exclusion applies: 

1) Whether the insured may be liable as an
employer or in any other capacity; and

2) To any obligation to share damages with or
repay someone else who must pay dam- 
ages because of the injury. 

The following exclusion is added to Paragraph 2., 
Exclusions of Section I — Coverage B — Per- 

sonal And Advertising Injury Liability: 

This insurance does not apply to: 

Personal and advertising injury" to: 

1) A person arising out of any: 

a) Refusal to employ that person; 

b) Termination of that person's employ- 
ment; or

c) Employment-related practices, policies, 
acts or omissions, such as coercion, 

demotion, evaluation, reassignment, 

discipline, defamation, harassment, 

humiliation or discrimination directed at

that person; or

2) The spouse, child, parent, brother or sister
of that person as a consequence of

personal and advertising injury" to that
person at whom any of the employment- 
related practices described in Paragraphs
a), ( b), or ( c) above is directed. 

This exclusion applies: 

1) Whether the insured may be liable as an
employer or in any other capacity; and

2) To any obligation to share damages with or
repay someone else who must pay dam- 
ages because of the injury. 
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COMMERCIAL GENERAL LIABILITY

CG 2149 09 99

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

TOTAL POLLUTION EXCLUSION ENDORSEMENT

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

Exclusion f. under Paragraph 2., Exclusions of

Section I — Coverage A — Bodily Injury And Prop- 
erty Damage Liability is replaced by the following: 
This insurance does not apply to: 
f. Pollution

1) ' Bodily injury" or " property damage" which

would not have occurred in whole or part but

for the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or es- 

cape of "pollutants" at any time. 

2) Any loss, cost or expense arising out of any: 
a) Request, demand, order or statutory or

regulatory requirement that any insured or
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in
any way respond to, or assess the effects
of "pollutants"; or

b) Claim or suit by or on behalf of a govern- 
mental authority for damages because of
testing for, monitoring, cleaning up, remov- 
ing, containing, treating, detoxifying or
neutralizing, or in any way responding to, or
assessing the effects of, " pollutants". 
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COMMERCIAL GENERAL LIABILITY

CG 21 60 09 98

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - YEAR 2000 COMPUTER-RELATED AND
OTHER ELECTRONIC PROBLEMS

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

The following exclusion is added to Paragraph 2., 
Exclusions of Section I — Coverage A — Bodily
Injury And Property Damage Liability and Para- 
graph 2., Exclusions of Section 1 — Coverage B — 

Personal And Advertising Injury Liability: 
2. Exclusions

This insurance does not apply to " bodily injury", 
property damage", "personal injury" or "advertising

injury" ( or " personal and advertising injury" if de- 
fined as such in your policy) arising directly or indi- 
rectly out of: 

a. Any actual or alleged failure, malfunction or
inadequacy of: 

1) Any of the following, whether belonging to
any insured or to others: 
a) Computer hardware, including micro- 

processors; 

b) Computer application software; 

c) Computer operating systems and related
software; 

d) Computer networks; 

e) Microprocessors ( computer chips) not

part of any computer system; or

f) Any other computerized or electronic
equipment or components; or

2) Any other products, and any services, data
or functions that directly or indirectly use or
rely upon, in any manner, any of the items
listed in Paragraph 2.a.( 1) of this endorse- 

ment

due to the inability to correctly recognize, proc- 
ess, distinguish, interpret or accept the year

2000 and beyond. 

b. Any advice, consultation, design, evaluation, 
inspection, installation, maintenance, repair, 

replacement or supervision provided or done by
you or for you to determine, rectify or test for, 
any potential or actual problems described in
Paragraph 2. a. of this endorsement. 
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COMMERCIAL GENERAL LIABILITY

CG 21 67 12 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

FUNGI OR BACTERIA EXCLUSION

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following exclusion is added to Paragraph 2. B. The following exclusion is added to Paragraph 2. 
Exclusions of Section I — Coverage A — Bodily Exclusions of Section I — Coverage B — Per - 

Injury And Property Damage Liability: sonal And Advertising Injury Liability: 

2. Exclusions

This insurance does not apply to: 

Fungi Or Bacteria

a. " Bodily injury' or " property' damage" which
would not have occurred, in whole or in part, 
but for the actual, alleged or threatened in- 

halation of, ingestion of, contact with, expo- 

sure to, existence of, or presence of, any
fungi" or bacteria on or within a building or

structure, including its contents, regardless
of whether any other cause, event, material
or product contributed concurrently or in any
sequence to such injury or damage. 

b. Any loss, cost or expenses arising out of the
abating, testing for, monitoring, cleaning up, 
removing, containing, treating, detoxifying, 
neutralizing, remediating or disposing of, or
in any way responding to, or assessing the
effects of, "fungi" or bacteria, by any insured
or by any other person or entity. 

This exclusion does not apply to any " fungi" or
bacteria that are, are on, or are contained in, a

good or product intended for bodily consump- 
tion. 

2. Exclusions

This insurance does not apply to: 

Fungi Or Bacteria

a. " Personal and advertising injury" which

would not have taken place, in whole or in
part, but for the actual, alleged or threat- 
ened inhalation of, ingestion of, contact
with, exposure to, existence of, or presence

of any " fungi" or bacteria on or within a
building or structure, including its contents, 
regardless of whether any other cause, 
event, material or product contributed con- 

currently or in any sequence to such injury. 

b. Any loss, cost or expense arising out of the
abating, testing for, monitoring, cleaning up, 
removing, containing, treating, detoxifying, 
neutralizing, remediating or disposing of, or
in any way responding to, or assessing the
effects of, "fungi" or bacteria, by any insured
or by any other person or entity. 

C. The following definition is added to the Definitions
Section: 

Fungi" means any type or form of fungus, includ- 
ing mold or mildew and any mycotoxins, spores, 
scents or byproducts produced or released by
fungi. 

CG 2167 12 04 © ISO Properties, Inc., 2003 Page 1 of 1  



COMMERCIAL GENERAL LIABILITY

CG 21 96 03 05

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

SILICA OR SILICA -RELATED DUST EXCLUSION

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following exclusion is added to Paragraph 2., B. The following exclusion is added to Paragraph 2., 
Exclusions of Section I — Coverage A — Bodily Exclusions of Section I — Coverage B — Per - 

Injury And Property Damage Liability: sonal And Advertising Injury Liability: 
2. Exclusions

This insurance does not apply to: 

Silica Or Silica -Related Dust

a. ' Bodily injury" arising, in whole or in part, out
of the actual, alleged, threatened or sus- 

pected inhalation of, or ingestion of, "silica" 
or "silica -related dust'. 

b. " Property damage" arising, in whole or in
part, out of the actual, alleged, threatened
or suspected contact with, exposure to, ex- 

istence of, or presence of, "silica" or " silica - 

related dust'. 

c. Any loss, cost or expense arising, in whole
or in part, out of the abating, testing for, 
monitoring, cleaning up, removing, contain- 
ing, treating, detoxifying, neutralizing, reme- 
diating or disposing of, or in any way re- 
sponding to or assessing the effects of, 
silica" or " silica -related dust', by any in- 

sured or by any other person or entity. 

2. Exclusions

This insurance does not apply to: 
Silica Or Silica -Related Dust

a. " Personal and advertising injury" arising, in
whole or in part, out of the actual, alleged, 

threatened or suspected inhalation of, in- 
gestion of, contact with, exposure to, exis- 

tence of, or presence of, " silica" or " silica - 

related dust'. 

b. Any loss, cost or expense arising, in whole
or in part, out of the abating, testing for, 
monitoring, cleaning up, removing, contain- 
ing, treating, detoxifying, neutralizing, reme- 
diating or disposing of, or in any way re- 
sponding to or assessing the effects of, 
silica" or " silica -related dust', by any in- 

sured or by any other person or entity. 

C. The following definitions are added to the Defini- 
tions Section: 

1. " Silica" means silicon dioxide ( occurring in
crystalline, amorphous and impure forms), sil- 

ica particles, silica dust or silica compounds. 

2. " Silica -related dust' means a mixture or combi- 

nation of silica and other dust or particles. 
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INTERLINE

IL 00 21 05 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

NUCLEAR ENERGY LIABILITY EXCLUSION
ENDORSEMENT

Broad Form) 

This endorsement modifies insurance provided under the following: 

COMMERCIAL AUTOMOBILE COVERAGE PART

COMMERCIAL GENERAL LIABILITY COVERAGE PART
FARM COVERAGE PART

LIQUOR LIABILITY COVERAGE PART

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART

PRODUCTS/ COMPLETED OPERATIONS LIABILITY COVERAGE PART
PROFESSIONAL LIABILITY COVERAGE PART

RAILROAD PROTECTIVE LIABILITY COVERAGE PART

1. The insurance does not apply: 

A. Under any Liability Coverage, to " bodily injury" 
or " property damage": 
1) With respect to which an " insured" under

the policy is also an insured under a nuclear
energy liability policy issued by Nuclear En- 
ergy Liability Insurance Association, Mutual
Atomic Energy Liability Underwriters, Nu- 
clear Insurance Association of Canada or

any of their successors, or would be an in- 
sured under any such policy but for its ter- 
mination upon exhaustion of its limit of liabil- 

ity; or

2) Resulting from the " hazardous properties" 
of " nuclear material' and with respect to

which ( a) any person or organization is re- 
quired to maintain financial protection pur- 

suant to the Atomic Energy Act of 1954, or
any law amendatory thereof, or ( b) the " in- 
sured" is, or had this policy not been issued
would be, entitled to indemnity from the
United States of America, or any agency
thereof, under any agreement entered into
by the United States of America, or any
agency thereof, with any person or organi- 
zation. 

B. Under any Medical Payments coverage, to
expenses incurred with respect to "bodily injury" 
resulting from the " hazardous properties" of

nuclear material' and arising out of the opera- 
tion of a " nuclear facility" by any person or or- 
ganization. 

C. Under any Liability Coverage, to " bodily injury" 
or "property damage" resulting from " hazardous
properties" of "nuclear material', if: 

1) The " nuclear material' ( a) is at any "nuclear
facility" owned by, or operated by or on be- 
half of, an " insured" or ( b) has been dis- 
charged or dispersed therefrom; 

2) The " nuclear material' is contained in " spent
fuel' or " waste" at any time possessed, 
handled, used, processed, stored, trans- 

ported or disposed of, by or on behalf of an
insured"; or

3) The " bodily injury" or " property damage" 
arises out of the furnishing by an " insured" 
of services, materials, parts or equipment in

connection with the planning, construction, 
maintenance, operation or use of any " nu- 

clear facility", but if such facility is located
within the United States of America, its terri- 
tories or possessions or Canada, this exclu- 

sion ( 3) applies only to "property damage" to
such " nuclear facility" and any property
thereat. 
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2. As used in this endorsement: 

Hazardous properties" includes radioactive, toxic
or explosive properties; 

Nuclear material" means " source material', " Spe- 

cial nuclear material' or " by-product material'; 
Source material", "special nuclear material," and

by-product material" have the meanings given
them in the Atomic Energy Act of 1954 or in any
law amendatory thereof; 

Spent fuel" means any fuel element or fuel com- 
ponent, solid or liquid, which has been used or ex- 

posed to radiation in a " nuclear reactor"; 

Waste" means any waste material ( a) containing
by-product material" other than the tailings or

wastes produced by the extraction or concentration
of uranium or thorium from any ore processed pri- 
marily for its " source material' content, and ( b) re- 
sulting from the operation by any person or organi- 
zation of any " nuclear facility" included under the
first two paragraphs of the definition of "nuclear fa- 

cility". 

Nuclear facility" means: 

a) Any "nuclear reactor"; 

b) Any equipment or device designed or used
for (1) separating the isotopes of uranium or
plutonium, ( 2) processing or utilizing " spent
fuel', or (3) handling, processing or packag- 
ing " waste"; 

c) Any equipment or device used for the proc- 
essing, fabricating or alloying of " special
nuclear material' if at any time the total
amount of such material in the custody of
the " insured" at the premises where such
equipment or device is located consists of

or contains more than 25 grams of pluto- 

nium or uranium 233 or any combination
thereof, or more than 250 grams of uranium

235; 

d) Any structure, basin, excavation, premises
or place prepared or used for the storage or
disposal of "waste"; 

and includes the site on which any of the foregoing
is located, all operations conducted on such site

and all premises used for such operations; 

Nuclear reactor" means any apparatus designed
or used to sustain nuclear fission in a self- 

supporting chain reaction or to contain a critical
mass of fissionable material; 

Property damage" includes all forms of radioac- 
tive contamination of property. 
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COMMERCIAL GENERAL LIABILITY

CG 21 90 01 06

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION OF TERRORISM

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

LIQUOR LIABILITY COVERAGE PART

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/ COMPLETED OPERATIONS LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART
UNDERGROUND STORAGE TANK POLICY

A. The following definitions are added and apply
under this endorsement wherever the term terror- 

ism, or the phrase any injury or damage, are en- 
closed in quotation marks: 

1. " Terrorism" means activities against persons, 

organizations or property of any nature: 

a. That involve the following or preparation for
the following: 
1) Use or threat of force or violence; or

2) Commission or threat of a dangerous
act; or

3) Commission or threat of an act that
interferes with or disrupts an electronic, 
communication, information, or me- 

chanical system; and

b. When one or both of the following applies: 
1) The effect is to intimidate or coerce a

government or the civilian population or

any segment thereof, or to disrupt any
segment of the economy; or

2) It appears that the intent is to intimidate
or coerce a government, or to further po- 
litical, ideological, religious, social or

economic objectives or to express ( or

express opposition to) a philosophy or
ideology. 

2. " Any injury or damage" means any injury or
damage covered under any Coverage Part or
Policy to which this endorsement is applicable, 
and includes but is not limited to " bodily injury", 
property damage", " personal and advertising

injury", " injury" or " environmental damage" as
may be defined in any applicable Coverage
Part or Policy. 

B. The following exclusion is added: 
EXCLUSION OF TERRORISM

We will not pay for "any injury or damage" caused
directly or indirectly by " terrorism", including action
in hindering or defending against an actual or ex- 
pected incident of " terrorism". " Any injury or dam- 
age" is excluded regardless of any other cause or
event that contributes concurrently or in any se- 
quence to such injury or damage. But this exclu- 
sion applies only when one or more of the fol- 
lowing are attributed to an incident of

terrorism": 

1. The " terrorism" is carried out by means of the
dispersal or application of radioactive material, 
or through the use of a nuclear weapon or de- 
vice that involves or produces a nuclear reac- 

tion, nuclear radiation or radioactive contamina- 

tion; or

2. Radioactive material is released, and it appears
that one purpose of the " terrorism" was to re- 
lease such material; or

3. The " terrorism" is carried out by means of the
dispersal or application of pathogenic or poi- 

sonous biological or chemical materials; or

4. Pathogenic or poisonous biological or chemical

materials are released, and it appears that one
purpose of the " terrorism" was to release such
materials; or
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5. The total of insured damage to all types of Multiple incidents of " terrorism" which occur within

property exceeds $ 25,000,000. In determining a 72 -hour period and appear to be carried out in
whether the $ 25, 000,000 threshold is ex- concert or to have a related purpose or common

ceeded, we will include all insured damage sus- leadership will be deemed to be one incident, for
tained by property of all persons and entities af- the purpose of determining whether the thresholds
fected by the " terrorism" and business in Paragraphs B. S. or B. 6. are exceeded. 

interruption losses sustained by owners or oc- With respect to this Exclusion, Paragraphs B.S. 
cupants of the damaged property. For the pur- and B.6. describe the threshold used to measure
pose of this provision, insured damage means the magnitude of an incident of "terrorism" and the
damage that is covered by any insurance plus circumstances in which the threshold will apply, for
damage that would be covered by any insur- the purpose of determining whether this Exclusion
ance but for the application of any terrorism ex- will apply to that incident. When the Exclusion ap- 
clusions; or plies to an incident of " terrorism", there is no cov- 

6. Fifty or more persons sustain death or serious erage under this Coverage Part or Policy. 
physical injury. For the purposes of this provi- In the event of any incident of "terrorism" that is not
sion, serious physical injury means: subject to this Exclusion, coverage does not apply
a. Physical injury that involves a substantial to " any injury or damage" that is otherwise ex - 

risk of death; or cluded under this Coverage Part or Policy. 
b. Protracted and obvious physical disfigure- 

ment; or

c. Protracted loss of or impairment of the

function of a bodily member or organ. 
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COMMERCIAL GENERAL LIABILITY

AGP 20 42 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - VANDALISM AND MALICIOUS ACTS

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY: 

2. Exclusions

This insurance does not apply to: 

Vandalism and Malicious Acts

Including acts of theft or attempted theft. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 

4. Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL GENERAL LIABILITY

AG 19 23 03 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - INTENTIONAL INJURY

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY: 

2. Exclusions

This insurance does not apply to: 

Intentional Injury

Expected or Intended Injury: " Bodily injury" or "property damage" expected or intended from the
standpoint of any insured; or
Assault and Battery: " Bodily injury" or "property damage" arising out of: 

a) Assault

b) Battery
c) Harmful or offensive contact between or among two or more persons, 
d) Apprehension of harmful or offensive contact between or among 2 or more persons, 
e) Threat by word or deed

These exclusions apply regardless of: 

I. Whether or not the acts are alleged to be by or at the direction of any insured, 
II. Whether or not the acts arose out of the alleged failure of any insured in the hiring or supervision

of any person, or
III. Whether or not the acts arose out of the alleged failure of any insured to prevent or suppress

such acts

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 

4. Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL GENERAL LIABILITY

AG 19 27 05 16

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - COMMERCIAL / INDUSTRIAL BOILERS OR PRESSURE VESSELS

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY: 

2. Exclusions

This insurance does not apply to: 

Commercial Or Industrial Boilers or Pressure Vessels

Any "bodily injury", "property damage" or "personal and advertising injury" arising out of, related to, 
caused by, or associated with, in whole or in part, to operations and " your work", conducted by you or on
your behalf, or work or operations conducted by an unrelated party, involving industrial boilers or
pressure vessels. This includes, but is not limited to, installation, cleaning, repair, servicing and
inspection. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 
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COMMERCIAL GENERAL LIABILITY

AG 19 33 03 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

SERVICE OF SUIT CLAUSE

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

Robert Lyon C/ O Rockingham Insurance Group
633 E. Market Street

Harrisonburg, VA 22801

It is agreed that in the event of the failure by us to pay any amount claimed to be due hereunder, we will, at
your request, submit to the jurisdiction of any court of competent jurisdiction within the United States of
America and will comply with all requirements necessary to give such court jurisdiction and all matters arising
hereunder shall be determined in accordance with the law and practice of such court. 

It is further agreed that service of process in such suit may be made upon the person or organization shown
in the Policy Declarations or upon us at the address shown in the policy jacket. 

And that in any suit instituted against any one of them upon this contract, we will abide by the final decision of
such court or of any Appellate Court in the event of an appeal. 

The above named are authorized and directed to accept service of process on behalf of us in any such suit
and/ or upon your request to give a written undertaking to you that we will enter a general appearance upon
our behalf in the event such a suit shall be instituted. 

Further, pursuant to any statute of any state, territory, or district of the United States of America, which makes
provision therefore, we hereby designate the Superintendent, Commissioner, or Directors of Insurance or
other officer specified for that purpose in the statute or his successor or successors in office, as their true and

lawful attorney upon whom may be served any lawful process in any action, suit, or proceeding instituted by
or on your behalf or any beneficiary hereunder arising out of this contract of insurance, and hereby designates
the above named as the person to whom the said officer is authorized to mail such process or a true copy
thereof. 
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COMMERCIAL GENERAL LIABILITY

AG 19 34 05 16

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - CONTINUOUS OR PROGRESSIVE INJURY AND DAMAGE

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A
BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 

PERSONAL AND ADVERTISING INJURY LIABILITY: 

2. Exclusions

This insurance does not apply to: 

Continuous or Progressive Injury and Damage

Any "bodily injury", "property damage" or "personal and advertising injury" which: 

1) First existed, or alleged to have first existed, prior to the inception date of this Policy; or

2) Are, or are alleged to be, in the process of taking place prior to the inception date of this Policy, 
even if the actual or alleged " bodily injury", "property damage" or "personal and advertising
injury" continues during this policy period; or

3) Which were caused, or are alleged to have been caused, by any defect, deficiency, inadequacy
or condition which first existed prior to the inception date of this Policy

These limitations, exclusions and conditions apply to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 
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COMMERCIAL GENERAL LIABILITY

AG 19 36 03 16

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - ANIMAL LIABILITY

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY

2. Exclusions

This insurance does not apply to: 

Animal Liability

Bodily injury" or "property damage" or "personal and advertising injury" arising out of, resulting from, 
caused by, contributed to, related to, in whole or in part, the direct or indirect physical contact with any
animal that is owned by or in the care, custody or control of an insured. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 
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COMMERCIAL GENERAL LIABILITY

AG 19 38 05 16

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - PENDING AND PRIOR LITIGATION EXCLUSION

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY

2. Exclusions

This insurance does not apply to: 

Pending and Prior Litigation

Any "bodily injury", "property damage", or "personal and advertising injury" arising out of, caused by, or
associated with, in whole or in part, to operations and " your work", conducted by you or on your behalf, 
or work or operations conducted by an unrelated party, pertaining to all pending or prior litigation as well
as all future claims arising out of said pending or prior litigation. 

For the purposes of this exclusion: 

1) Injury or damage is known to any insured when any insured is aware or reasonably should be
aware that the injury or damage has occurred; and

2) Knowledge of "bodily injury" or "property damage" arising from an `occurrence" or "personal and
advertising injury" arising from an offense constitutes knowledge of all injury or damage caused by the
same òccurrence" or offense. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 
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COMMERCIAL GENERAL LIABILITY

AG 19 92 01 21

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

AMENDED EMPLOYER'S/ CONTRACTOR'S LIABILITY

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SECTION I — COVERAGES, COVERAGE A — BODILY INJURY AND PROPERTY DAMAGE LIABILITY

paragraph 2. Exclusions paragraph e. is deleted and replaced with the following: 

e. Employer's Liability/Contractors Liability
Bodily injury" to: 

1) An "employee" of any insured. 

2) A "landowner" of any site where any insured is performing work, conducting business, 
performing operations and/or services, where the " landowner" is, or is alleged to have
been, injured due to the work, operations, business and/ or services being performed by, 

on behalf of or in conjunction with any insured or by any work, operations, business, 
services and/ or duties performed by any person or entity related to the conduct of any
insured' s business. 

3) A "contractor" or "subcontractor" on any site where any insured is performing work, 
conducting business, performing operations, services and/ or duties related to the conduct
of any insured' s business. 

4) A "business invitee" who is or was present on any site where any insured is performing
work, conducting business, performing operations, services and/ or duties related to the
conduct of any insured' s business, where the "business invitee" is, or is alleged to have
been, injured due to the work, operations, business, services, duties being performed by, 
on behalf of or in conjunction with any insured or by any work, operations, business, 
services or duties performed related to the conduct of any insured' s business by any
person or entity. 

5) An " invitee" of any insured, " employee", "landowner," "contractor," "subcontractor" and/or

business invitee" who is or was present on any site where any insured is performing
work, conducting business, performing operations, services and/ or duties related to the
conduct of any insured' s business, where the " invitee" is, or is alleged to have been, 
injured due to the work, operations, business, services, duties being performed by, on
behalf of or in conjunction with any insured or by any work, operations, business, 
services or duties performed related to the conduct of any insured' s business by any
person or entity. 

6) The "spouse", child, parent, brother or sister of any entity, person or persons listed in
subsections ( 1) through ( 5) of this Section, e., who is or was present on any site where

any insured is performing work, conducting business, performing operations, services
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COMMERCIAL GENERAL LIABILITY

AG 19 92 01 21

and/ or duties related to the conduct of the insured' s business, where the "spouse", child, 

parent, brother or sister is, or is alleged to have been, injured due to the work, operations, 

business, services, duties being performed by, on behalf of or in conjunction with the
insured or by any work, operations, business, services or duties performed related to the
conduct of any insured's business by any person or entity. 

7) An "employee" of any entity, person or persons listed in Subsections ( 1) through ( 5) of
this Section, e., who is or was present on any site where any insured is performing work, 
conducting business, performing operations, services and/ or duties related to the conduct
of the insured' s business, where the employee is, or is alleged to have been, injured due

to the work, operations, business, services, duties being performed by, on behalf of or in
conjunction with the insured or by any work, operations, business, services or duties
performed related to the conduct of any insured' s business by any person or entity. 

8) Any "Volunteer Worker ". 

This exclusion applies whether the insured may be liable as an employer or in any other capacity and to
any obligation to share damages with or repay someone else who must pay damages because of the
injury. This exclusion does apply to liability assumed by the insured under an " insured contract". 

SECTION IV — COMMERCIAL GENERAL LIABILITY CONDITIONS, 7 a. Separation of Insureds does

not apply to this exclusion. 

In addition to the above, SECTION I - COVERAGES, COVERAGE A - BODILY INJURY AND PROPERTY

DAMAGE LIABILITY, 2. Exclusions, subsection j. Damage to Property, is amended with the addition of the
following paragraph: 

For the purpose of this exclusion, personal property in the care, custody and control of
the insured shall include, but not be limited to: i) any personal property of any "employee" 
of any insured, " business invitee", " contractor", " subcontractor", " invitee" and/ or

landowner"; and ii) any personal property of any insured, " business invitee", "contractor", 

subcontractor", "invitee" and/or "landowner", 

SECTION V - DEFINITIONS 5. " Employee" and 20. "Volunteer worker" are deleted in their entirety and
replaced with the below definitions. SECTION V - DEFINITIONS is amended to include the following additional
and new definitions: 

Business invitee" means any entity or person, or employee or agent or licensee of any entity or person
that is present on any site where any insured is conducting business, performing operations, 
services and/ or duties related to the conduct of the insured' s business in order to provide related

services, operations and/ or business for work, business, services or operations of any insured at
the site and shall include, but not be limited to, governmental inspectors, employees of any utility

and/or any tradesmen. 
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COMMERCIAL GENERAL LIABILITY

AG 19 92 01 21

2. " Contractor" means any entity or person that is contracted, whether in writing or orally, to perform
work on any site where any insured is performing work, conducting business and/ or performing
operations and/ or services. 

Employee" means any person compensated in any way by any insured to work on any site
where any insured is conducting business, performing operations, services and/or duties related
to the conduct of any insured' s business and includes, but is not limited to, leased workers, , 
temporary workers, agents and/or any person on the worksite with the permission of any insured, 
landowner," "contractor," "subcontractor,"," invitee" or "business invitee" to perform work, conduct

business and/ or perform operations and/or services. 

4. " Invitee" means any person present on any site where any insured is performing work, conducting
business and/ or performing operations and/ or services with the permission of any " landowner," or
with the permission of any entity or person performing work on any site where any insured is
conducting business, performing operations, services and/ or duties related to the conduct of the
insured' s business and shall include, but not be limited to, licensees of any insured or
landowner". 

5. " Landowner" means any entity or person that owns, leases has an ownership interest in, or is
permitted to use any real property upon which any insured is conducting business, performing
operations, services and/ or duties related to the conduct of any insured' s business. 

6. " Subcontractor" means any entity or person that is contracted, whether in writing or orally, by any
contractor" to perform work on any site where any insured is conducting business, performing

operations, services and/or duties related to the conduct of any insured' s business. 

7. " Spouse" means individuals who are in a legally recognized marriage, domestic partnership or
civil union in any jurisdiction. 

8. " Volunteer worker" means any person who is not an " employee" of any insured but who donates
his or her work or acts at the direction of and within the scope of duties determined by any
insured and is not paid a fee, compensation or salary by any insured or anyone else for their work
or acts performed for any insured. 

These exclusions apply to any operations, occurrences, acts or omissions that take place: 

Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term and/or thereafter; 
or

During the policy term and continue thereafter. 
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COMMERCIAL GENERAL LIABILITY

AG 19 46 05 16

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - INSOLVENT CARRIER

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY

2. Exclusions

This insurance does not apply to: 

Claim With An Insolvent Carrier

1) That part of any claim, allegation, investigation, hearing, arbitration, mediation, lawsuit, defense, 
fine, penalty, damage, award, allocation, order or liability that would otherwise be the subject of
coverage of, by, for or against any of your previous, present and/ or future insurance carriers, or
those of your subcontractors, that are allegedly or in fact unwilling or unable to defend or
indemnify you, your subcontractors, or others on your behalf, or on your behalf of your
subcontractors, to whom you or your subcontractors are allegedly obligated, by reason of any
voluntary, regulatory, statutory or court imposed restraint, supervision, conservation, 
rehabilitation, insolvency or liquidation; or

2) Any increase in contribution to, or substitute for, any loss or expense that is attributable, in whole
or in part, to any insurer encompassed by paragraphs ( 1) above, in order to effect a settlement or
satisfy a judgment or award in any claim that is otherwise covered only in part by this policy. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 
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POLICY NUMBER: RCAP309064- 00 COMMERCIAL GENERAL LIABILITY
CG 03 00 01 96

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

DEDUCTIBLE LIABILITY INSURANCE

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

Coverage

Bodily Injury Liability
OR

Property Damage Liability
OR

Bodily Injury Liability and/or
Property Damage Liability Combined

Amount and Basis of Deductible
PER CLAIM or PER OCCURRENCE

See DCTSCHEDULEFORCGO3000196 for Schedule Info

If no entry appears above, information required to complete this endorsement will be shown in the Declarations
as applicable to this endorsement.) 

APPLICATION OF ENDORSEMENT ( Enter below any limitations on the application of this endorsement. If no
limitation is entered, the deductibles apply to damages for all " bodily injury" and " property damage", however

caused): 

A. Our obligation under the Bodily Injury Liability and b. Under Property Damage Liability Cover - 
Property Damage Liability Coverages to pay age, to all damages sustained by any one
damages on your behalf applies only to the person because of "property damage'; or
amount of damages in excess of any deductible c. Under Bodily Injury Liability and/ or Property
amounts stated in the Schedule above as appli- Damage Liability Coverage Combined, to
cable to such coverages. all damages sustained by any one person

B. You may select a deductible amount on either a because of: 

per claim or a per ' occurrence" basis. Your se- 1) " Bodily injury"; 
lected deductible applies to the coverage option

and to the basis of the deductible indicated by the
2) " Property damage"; or

placement of the deductible amount in the 3) ' Bodily injury" and " property damage" 
Schedule above. The deductible amount stated in combined

the Schedule above applies as follows: 
as the result of any one "occurrence". 

1. PER CLAIM BASIS. If the deductible amount
If damages are claimed for care, loss of serv- 

indicated in the Schedule above is on a per
ices or death resulting at any time from " bodily

claim basis, that deductible applies as follows: 
injury", a separate deductible amount will be

a. Under Bodily Injury Liability Coverage, to applied to each person making a claim for
all damages sustained by any one person such damages. 

because of "bodily injury"; With respect to " property damage", person in- 

cludes an organization. 
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2. PER OCCURRENCE BASIS. If the deductible

amount indicated in the Schedule above is on
a " per occurrence" basis, that deductible

amount applies as follows: 

a. Under Bodily Injury Liability Coverage, to
all damages because of "bodily injury"; 

b. Under Property Damage Liability Cover- 
age, to all damages because of " property
damage'; or

c. Under Bodily Injury Liability and/ or Property
Damage Liability Coverage Combined, to
all damages because of: 

1) ' Bodily injury"; 
2) " Property damage"; or
3) " Bodily injury" and " property damage" 

combined

as the result of any one ' occurrence", regard- 

less of the number of persons or organizations

who sustain damages because of that

occurrence". 

C. The terms of this insurance, including those with
respect to: 

1. Our right and duty to defend the insured
against any " suits" seeking those damages; 
and

2. Your duties in the event of an ' occurrence", 
claim, or "suit" 

apply irrespective of the application of the de- 
ductible amount. 

D. We may pay any part or all of the deductible
amount to effect settlement of any claim or " suit" 
and, upon notification of the action taken, you

shall promptly reimburse us for such part of the
deductible amount as has been paid by us. 
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POLICY NUMBER: RCAP309064-00 COMMERCIAL GENERAL LIABILITY

DCT SCHEDULE FOR CG 03 00 01 96

DEDUCTIBLE LIABILITY INSURANCE

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE

Coverage Policywide Amount and Basis of Deductible

PER CLAIM or PER OCCURRENCE

Premises Products Premises Products

Bodily Injury Liability and / or BI $ 1, 000 BI $ 1, 000

Property Damage Liability PD $ 1, 000 PD $ 1, 000

Class Code(s) With Deductible

Location 1 [ 61217] Buildings or Premises - bank or office - mercantile or

DCT SCHEDULE FOR CG 03 00 01 96



COMMERCIAL GENERAL LIABILITY

AG 19 15 03 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - LEAD

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY: 

2. Exclusions

This insurance does not apply to: 

Lead

Any "bodily injury", "property damage" or "personal and advertising injury" arising out of, related to, 
caused by, or associated with, in whole or in part, to operations and "your work", conducted by you or on
your behalf, or work or operations conducted by an unrelated party, for work arising out of the
manufacture, distribution, sale, resale, re -branding, installation, repair, removal, encapsulation, 
abatement, replacement or handling of, or exposure to, lead paint or any other products containing lead. 

We have no duty to investigate, adjust or defend, or to pay any investigation, adjustment or defense
costs, including attorney' s fees, with respect to, a claim or "suit" seeking damages for such injury or
damage. We shall have the right, but not the obligation, to defend said " suit". If we exercise the right to

defend said " suit" we shall have the obligation to pay for the defense, but if we do not exercise the right to
defend, we shall have no obligation to pay for the defense. 

This exclusion applies to any operations that occur: 

a) Prior to the inception of this policy; or

b) During this policy term; or

c) Prior to the inception of this policy and continue during the policy term. 

d) Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL GENERAL LIABILITY

AG 19 56 05 16

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

WORK LIMITATION - HEIGHT, DEPTH, GRADIENT

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY

2. Exclusions

This insurance does not apply to: 

Exterior Work in Excess of Three (3) Stories or Thirty -Six (36) Feet in Height, Six (6) Feet in Depth, 
Gradient or Slope in Excess of Fifteen ( 15) Degrees

1) Any "bodily injury", " property damage" or "personal and advertising injury" arising out of, related to, 
caused by, or associated with, in whole or in part, to operations and " your work", conducted by you or on
your behalf, or work or operations conducted by an unrelated party, involving exterior work in excess of
three (3) stories or thirty-six (36) feet in height; or

2) Any "bodily injury", " property damage" or "personal and advertising injury" arising out of, related to, 
caused by, or associated with, in whole or in part, to operations and "your work", conducted by you or on
your behalf, or work or operations conducted by an unrelated party, in excess of six (6) feet in depth; or

3) Any " bodily injury", " property damage" or "personal and advertising injury" arising out of, related to, 
caused by, or associated with, in whole or in part, to operations and "your work", conducted by you or on
your behalf, or work or operations conducted by an unrelated party, on a gradient or slope in excess of
fifteen ( 15) degrees. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 
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COMMERCIAL GENERAL LIABILITY

CG 21 55 09 99

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

TOTAL POLLUTION EXCLUSION
WITH A HOSTILE FIRE EXCEPTION

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

Exclusion f. under Paragraph 2., Exclusions of Sec- 

tion I — Coverage A — Bodily Injury And Property
Damage Liability is replaced by the following: 

This insurance does not apply to: 
f. Pollution

1) " Bodily injury" or " property damage" which

would not have occurred in whole or part but

for the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or es- 

cape of "pollutants" at any time. 

This exclusion does not apply to " bodily injury" 
or " property damage" arising out of heat, 
smoke or fumes from a " hostile fire" unless
that "hostile fire" occurred or originated: 

a) At any premises, site or location which is or
was at any time used by or for any insured
or others for the handling, storage, dis- 
posal, processing or treatment of waste; or

b) At any premises, site or location on which
any insured or any contractors or subcon- 
tractors working directly or indirectly on any
insured' s behalf are performing operations
to test for, monitor, clean up, remove, 

contain, treat, detoxify, neutralize or in any
way respond to, or assess the effects of, 
pollutants". 

2) Any loss, cost or expense arising out of any: 
a) Request, demand, order or statutory or

regulatory requirement that any insured or
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in
any way respond to, or assess the effects
of "pollutants'; or

b) Claim or suit by or on behalf of a govern- 
mental authority for damages because of
testing for, monitoring, cleaning up, remov- 
ing, containing, treating, detoxifying or
neutralizing, or in any way responding to, or
assessing the effects of, "pollutants". 
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COMMERCIAL GENERAL LIABILITY

AGP 20 55 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - SEXUAL ABUSE AND / OR MOLESTATION

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY, paragraph 2. Exclusions of COVERAGE C — 
MEDICAL PAYMENTS

2. Exclusions

This insurance does not apply to: 

Sexual Abuse and / or Molestation

This insurance does not apply to " bodily injury", " property damage", " personal injury", " advertising

injury", " medical payments" or any injury, loss or damages, including consequential injury, disease or
illness, suit, expense or any other damages, for past, present or future claims, arising out of: 

1) The actual or threatened abuse or molestation or licentious, immoral or sexual behaviour

whether or not intended to lead to, or culminating in any sexual act, of any person, whether
caused by, or at the instigation of, or at the direction of, or omission by, any insured, his
employees, or any other person; or, 

2) The actual or alleged transmission of any communicable disease; or, 

3) Charges or allegations of negligent hiring, employment, investigation, supervision, 

reporting to the proper authorities, or failure to so report; or retention of a person for
whom any insured is or ever was legally responsible and whose conduct would be
excluded by paragraph ( 1) above

However, notwithstanding the foregoing, the insured shall be protected under the terms of this policy
as to any claim and / or allegation which may be covered by the policy upon which suit may be
brought against him, for any such alleged behavior by an insured unless a judgment or a final
adjudication adverse to the insured shall establish that such behavior occurred as an essential
element of the cause of action so adjudicated. 

Abuse includes, but is not limited to, negligent or intentional infliction of physical, emotional or

psychological injury/ harm. 

Where there is no coverage, there is no defense; where there is no coverage or defense for you as an
insured, there is no coverage or defense for an additional insured. 

Nothing herein contained shall be held to vary, alter, waive or extend any of the terms, conditions, provisions, 
agreements or limitations of the above-mentioned Certificate, other than as above stated. 
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COMMERCIAL GENERAL LIABILITY

AGP 20 57 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - LEAD CONTAMINATION

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY: 

2. Exclusions

This insurance does not apply to: 

Lead

Any " bodily injury", "property damage" or "personal and advertising injury" arising out of, related to, 
caused by, or associated with, in whole or in part, to operations and "your work", conducted by you or on
your behalf, or work or operations conducted by an unrelated party, for work arising out of the
manufacture, distribution, sale, resale, re -branding, installation, repair, removal, encapsulation, 
abatement, replacement or handling of, or exposure to, lead paint or any other products containing lead. 

We have no duty to investigate, adjust or defend, or to pay any investigation, adjustment or defense
costs, including attorney's fees, with respect to, a claim or "suit" seeking damages for such injury or
damage. We shall have the right, but not the obligation, to defend said " suit". If we exercise the right to

defend said " suit" we shall have the obligation to pay for the defense, but if we do not exercise the right to
defend, we shall have no obligation to pay for the defense. 

This exclusion applies to any operations that occur: 

a) Prior to the inception of this policy; or

b) During this policy term; or

c) Prior to the inception of this policy and continue during the policy term. 

d) Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL GENERAL LIABILITY

AGP 20 58 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - LIQUOR LIABILITY

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY, paragraph 2. Exclusions of COVERAGE C — 
MEDICAL PAYMENTS

2. Exclusions

This insurance does not apply to: 

Liquor Liability

This insurance does not apply to " bodily injury", " property damage", " personal injury", " advertising

injury", "medical payments" or any injury, loss or damages, including consequential injury, disease or
illness, suit, expense or any other damages, for past, present or future claims, arising out of liquor or
any other alcoholic beverages for which any insured may be held liable by reason of: 

1) causing or contributing to the intoxication of any person; 

2) the furnishing of alcoholic beverages to a person under the legal drinking age or under the
influence of alcohol; or

3) any statute, ordinance or regulation relating to the sale, gift, distribution or use of alcoholic
beverages. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 

4. Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL GENERAL LIABILITY

AGP 20 62 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - POLYCHLORINATED BIPHENYL

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY, paragraph 2. Exclusions of COVERAGE C — 
MEDICAL PAYMENTS

2. Exclusions

This insurance does not apply to: 

Polychlorinated Biphenyl

This insurance does not apply to " bodily injury", " property damage", " personal injury", " advertising

injury", "medical payments" or any injury, loss or damages, including consequential injury, disease or
illness, suit, expense or any other damages, for past, present or future claims, arising out of
Polychlorinated Biphenyl or any derivative thereof. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 

4. Without regard to the allegations or basis of the insured' s liability. 

Nothing herein contained shall be held to vary, alter, waive or extend any of the terms, conditions, provisions, 
agreements or limitations of the above- mentioned Certificate, other than as above stated. 
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COMMERCIAL GENERAL LIABILITY

AGP 20 44 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - MECHANICALLY OPERATED AMUSEMENT DEVICES

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 

PERSONAL AND ADVERTISING INJURY LIABILITY, paragraph 2. Exclusions of COVERAGE C — 
MEDICAL PAYMENTS

2. Exclusions

This insurance does not apply to: 

Mechanically Operated Amusement Devices

Any "bodily injury", "property damage", "personal and advertising injury" or "medical payments" 
arising out of any mechanically operated amusement device. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 

4. Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL GENERAL LIABILITY

AGP 20 47 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - FIREARMS

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY, paragraph 2. Exclusions of COVERAGE C — 
MEDICAL PAYMENTS

2. Exclusions

This insurance does not apply to: 

Firearms

Any "bodily injury", "property damage", "personal and advertising injury" or "medical payments" 
arising out of the manufacture, importation, sales, distribution, gunsmithing, ownership, 
maintenance or us of firearms or "weapons". 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 

4. Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL GENERAL LIABILITY
AGP 20 48 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - ANIMAL / REPTILE

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY, paragraph 2. Exclusions of COVERAGE C — 
MEDICAL PAYMENTS

2. Exclusions

This insurance does not apply to: 

Animal / Reptile

Bodily injury", " property damage", "personal and advertising injury" or "medical payments" 
caused by any non- domestic animal / reptile that is kept, owned, or maintained by any named
insured of this policy is excluded. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 

4. Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL GENERAL LIABILITY

AGP 20 53 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - REAL ESTATE DEVELOPMENT

It is hereby agreed that: 

This policy does not provide insurance coverage or defense for claims, loss, costs, and/ or expenses
arising out of Real Estate Development. 

As used in this endorsement, Real Estate Development means: 

a. Structural alterations that involve changing the size of or moving buildings or other structures
owned by, occupied by, rented to, or leased to any insured; 

b. New construction or demolition operations performed on any such buildings or structures; 

c. Any contracting or construction work at insured premises described as " Vacant Land" in the
schedule. 

The Named Insured expressly agrees and warrants as follows: 

a) The premises insured by this policy as vacant land will remain vacant during the Policy
Period; 

b) The Named Insured will not engage in any Real Estate Development as defined herein. 

In the event that the above agreements and warranties are not complied with, this policy shall not apply

to injury or damage arising out of: 

1) The ownership, maintenance, or use of the premises or of any property located thereon; 

2) Operations on such premises or elsewhere that are necessary or incidental to the
ownership, maintenance, or use of such premises; or

3) Goods or products manufactured at or distributed from such premises. 

4) This policy does not afford coverage for injunctive relief actions brought to prevent Real
Estate Development. 

Where there is no coverage, there is no duty to defend. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 

4. Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL GENERAL LIABILITY

AGP 20 56 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - SKIN TANNING

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY, paragraph 2. Exclusions of COVERAGE C — 
MEDICAL PAYMENTS

2. Exclusions

This insurance does not apply to: 

Skin Tanning

This insurance does not apply to " bodily injury", " property damage", " personal injury", " advertising

injury", "medical payments" or any injury, loss or damages, including consequential injury, disease or
illness, suit, expense or any other damages, for past, present or future claims, arising out of, the
ownership, operation or use of booths, beds, lamps or any other method or apparatus used for skin
tanning. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 

4. Without regard to the allegations or basis of the insured' s liability. 

Nothing herein contained shall be held to vary, alter, waive or extend any of the terms, conditions, provisions, 
agreements or limitations of the above-mentioned Certificate, other than as above stated. 
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COMMERCIAL GENERAL LIABILITY

AGP 20 59 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - TREATED WOOD

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY, paragraph 2. Exclusions of COVERAGE C — 
MEDICAL PAYMENTS

2. Exclusions

This insurance does not apply to: 

Treated Wood

This insurance does not apply to " bodily injury", " property damage", " personal injury", " advertising

injury", " medical payments" or any injury, loss or damages, including consequential injury, disease or
illness, suit, expense or any other damages, for past, present or future claims, arising out of the actual
or threatened ingestion, inhalation, absorption, exposure, discharge, dispersal, seepage, migration or

escape or arsenicals including but not limited to Copper Chromium Arsenate ( CCA), 

pentachlorophenol, creosote, chormates or copper in any form in " treated wood"; or any: 

a. Request, demand, order or statutory or regulatory requirement by or on
behalf of any person, entity, or governmental authority that any insured or
others test for, monitor, clean up, remove, contain, treat, detoxify, neutralize, or
in any way respond to or assess the effects of " treated wood", any structure

containing " treated wood" or any storage place for "treated wood" in any form
from any source; or

b. Claim or " suit" by or on behalf of any person, entity, or governmental

authority for damages because of testing for, monitoring, cleaning up, 

removing, containing, treating, detoxifying, or neutralizing, or in any way
responding to or assessing the effects of "treated wood" in any form. 

Treated wood" as used herein shall mean wood which has been sealed, covered, treated or in

any way altered by chemical elements or solutions, containing and including any arsenicals including
but not limited to Copper Chromium Arsenate ( CCA), pentachlorophenol, creosote, chromates or

copper in any form. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 

4. Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL GENERAL LIABILITY

AGP 20 63 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - PROPERTY ENTRUSTED

A. The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of COVERAGE A

BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions of COVERAGE B — 
PERSONAL AND ADVERTISING INJURY LIABILITY, paragraph 2. Exclusions of COVERAGE C — 
MEDICAL PAYMENTS

2. Exclusions

This insurance does not apply to: 

Property Entrusted

As respects the business operations shown in the Declarations, this insurance does not apply
to "property damage" to property of others: 

1. entrusted to you for safekeeping; 
2. on premises owned by or rented to you; or
3. that is a watercraft tied to your pier slip or mooring. 

All other terms and conditions of this policy remain unchanged. 
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COMMERCIAL GENERAL LIABILITY

AG 19 78 07 17

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

NON -STACKING OF LIMITS ENDORSEMENT

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

If damages or "suit' covered by this policy are also covered in whole or in part by any other policy( ies) issued by
us" to the Named Insured on this policy, or to any person who controls, is controlled by, or is affiliated by

common control with said person or entity, then with respect to those damages or "suit': 

1. " We" shall not be liable under this policy for a greater proportion of the loss the applicable limit of the
liability under this policy bears to the total limits of the liability of all such policies, and: 

2. The maximum amount payable under all such policies shall not exceed the limit of liability stated in the
policy effective at the time of first knowledge or manifestation of damages or "suit'. 

This provision applies to all applicable policies whether written concurrently, contemporaneously or intermittently
and regardless of the number of: 

a. Insureds; 

b. Claims made or "suits" brought; or

c. Persons or organizations making claims or bring "suits"; or

d. Locations insured. 

Nothing contained in this endorsement shall be construed to increase the limit of liability of this policy. 

All other terms and conditions remain unchanged. 
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COMMERCIAL GENERAL LIABILITY

AG 19 82 0119

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - UNMANNED AIRCRAFT

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. Exclusion 2. g. Aircraft, Auto Or Watercraft under Section I — Coverage A — Bodily Injury And Property
Damage Liability is replaced by the following: 
2. Exclusions

This insurance does not apply to: 

g. Aircraft, Auto Or Watercraft
1) Unmanned Aircraft

Bodily injury" or " property damage" arising out of the ownership, nonownership, maintenance, use
or entrustment to others of any aircraft that is an " unmanned aircraft". Use includes operation and

loading or unloading". 

This Paragraph g.( 1) applies even if the claims against any insured allege negligence or other
wrongdoing in the supervision, hiring, employment, training or monitoring of others by that insured, if
the ' occurrence" which caused the " bodily injury" or " property damage" involved the ownership, 
nonownership, maintenance, use or entrustment to others of any aircraft that is an " unmanned
aircraft". 

2) Aircraft (Other Than Unmanned Aircraft), Auto Or Watercraft

Bodily injury" or " property damage" arising out of the ownership, nonownership, maintenance, use
or entrustment to others of any aircraft ( other than " unmanned aircraft"), " auto" or watercraft owned

or operated by or rented or loaned to any insured. Use includes operation and ' loading or
unloading". 

This Paragraph g.( 2) applies even if the claims against any insured allege negligence or other
wrongdoing in the supervision, hiring, employment, training or monitoring of others by that insured, if
the ' occurrence" which caused the " bodily injury" or " property damage" involved the ownership, 
nonownership, maintenance, use or entrustment to others of any aircraft ( other than " unmanned
aircraft"), "auto" or watercraft that is owned or operated by or rented or loaned to any insured. 

This Paragraph g.( 2) does not apply to: 
a) A watercraft while ashore on premises you own or rent; 

b) A watercraft you do not own that is: 

i) Less than 26 feet long; and

ii) Not being used to carry persons or property for a charge; 

c) Parking an " auto" on, or on the ways next to, premises you own or rent, provided the "auto" is not
owned by or rented or loaned to you or the insured; 

d) Liability assumed under any " insured contract" for the ownership, maintenance or use of aircraft
or watercraft; or
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COMMERCIAL GENERAL LIABILITY

AG 19 82 0119

e) " Bodily injury" or "property damage" arising out of: 

i) The operation of machinery or equipment that is attached to, or part of, a land vehicle that
would qualify under the definition of "mobile equipment" if it were not subject to a compulsory
or financial responsibility law or other motor vehicle insurance law where it is licensed or
principally garaged; or

ii) The operation of any of the machinery or equipment listed in Paragraph f.(2) or f.(3) of the
definition of "mobile equipment". 

B. The following exclusion is added to Paragraph 2. Exclusions of Coverage B — Personal And Advertising
Injury Liability: 

2. Exclusions

This insurance does not apply to: 
Unmanned Aircraft

Personal and advertising injury" arising out of the ownership, nonownership, maintenance, use or
entrustment to others of any aircraft that is an " unmanned aircraft". Use includes operation and " loading or
unloading". 

This exclusion applies even if the claims against any insured allege negligence or other wrongdoing in the
supervision, hiring, employment, training or monitoring of others by that insured, if the offense which
caused the " personal and advertising injury" involved the ownership, nonownership, maintenance, use or
entrustment to others of any aircraft that is an " unmanned aircraft". 

This exclusion does not apply to: 

a. The use of another's advertising idea in your "advertisement'; or

b. Infringing upon another's copyright, trade dress or slogan in your "advertisement". 

C. The following definition is added to the Definitions section: 
Unmanned aircraft" means an aircraft that is not: 

1. Designed; 

2. Manufactured; or

3. Modified after manufacture; 

to be controlled directly by a person from within or on the aircraft. 

This exclusions applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 

4. Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL GENERAL LIABILITY

AG 19 88 01 21

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

APPLICATION FOR INSURANCE

This endorsement modifies insurance provided under the following: 

SECTION IV -COMMERCIAL GENERAL LIABILITY CONDITIONS 6. is deleted and replaced by the following: 

By accepting this policy, you agree on your behalf and on behalf of all insureds under the policy: 

a. The statements made in the application for this insurance, including all statements, representations
and warranties contained therein, as well as any statements made in the Declarations are accurate, true
and complete and are incorporated into the policy and expressly made part of the policy. 

b. The statements in the application as well as any statements made in the Declarations are your
representations and warranties, and are material to our issuance of the policy. 

c. The policy was issued in reliance upon the truth of such representations, statements and warranties. 

d. Any material misrepresentation made by you in the application of insurance and relied upon by us
shall be grounds for denial of a claim and/ or rescission of the policy. 
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COMMERCIAL GENERAL LIABILITY

AG 19 89 01 21

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ASSISTANCE AND COOPERATION OF THE INSURED

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

In addition to and in conjunction with the insured' s duty to cooperate set forth in SECTION IV — COMMERCIAL

GENERAL LIABILITY CONDITIONS, 2. Duties In The Event Of Occurrence, Offense, Claim Or Suit, the

insured shall cooperate with the Company in the investigation and defense of any claim or "suit," including but not
limited to attendance at all requested meetings with retained defense counsel, hearings, depositions and trials, 

and shall further assist and cooperate in effecting settlement, securing and giving evidence, and obtaining the
attendance of witnesses (at both deposition and trial). The insured shall further cooperate with the Company and
do whatever is necessary to secure and effect any rights of indemnity, contribution or apportionment which the
insured may have. 

Upon the Company' s request, the Company may examine any insured under oath, at such times as may be
reasonably required, about any matter relating to this insurance or the claim or "suit", including but not limited to
inquiries regarding an insured' s books, records and application for insurance. In the event of such an examination, 
a transcript of an insured' s answers must be signed under penalty of perjury. The Company shall determine if
such examination under oath will occur in the presence of another insured, or outside the presence of any other
insured. Failure to submit to a reasonably requested examination under oath shall be an express violation of the
insured' s duties to cooperate under the policy and all endorsements thereto. 

Failure to cooperate under the terms of the policy and this endorsement gives the Company the express right to
disclaim coverage and/ or withdraw from the defense of the insured without having to establish that the insureds' 
failure to cooperate has prejudiced the Company. 
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COMMERCIAL GENERAL LIABILITY

AG 19 9101 21

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

TOTAL AND ABSOLUTE AUTO, AIRCRAFT AND WATERCRAFT

EXCLUSION

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

We have no duty to investigate, adjust or defend, or to pay any investigation, adjustment or defense costs, 
including attorney's fees, with respect to, a claim or "suit" seeking damages for any injury or damage not covered
under the Commercial General Liability Coverage Part pursuant to this endorsement, whether by limitation, 
exclusion or condition. 

g. Aircraft, Auto or Watercraft

Bodily injury" or "property damage" caused, in whole or in part by, relating to, or arising out of, in any way, any
aircraft, "auto" or watercraft. 

This exclusion applies even if the claims against any insured allege negligence or other wrongdoing in the
supervision, hiring, employment, training or monitoring of others by that insured, if the "occurrence" which caused
the "bodily injury" or "property damage" involved the ownership, maintenance, use or entrustment to others of any
aircraft, "auto" or watercraft. 

SECTION I. — COVERAGES, COVERAGE B. PERSONAL AND ADVERTISING INJURY LIABILITY, 2. 

Exclusions, the following exclusion is added: 

q. Aircraft, Auto or Watercraft

Personal and advertising injury" caused, in whole or in part by, relating to, or arising out of, in any way, any
aircraft, " auto" or watercraft. 

This exclusion applies even if the claims against any insured allege negligence or other wrongdoing in the
supervision, hiring, employment, training or monitoring of others by that insured, if the "occurrence" which caused
the "personal and advertising injury" involved the ownership, maintenance, use or entrustment to others of any
aircraft, "auto" or watercraft. 

The following is deleted under SECTION IV — COMMERCIAL GENERAL LIABILITY CONDITIONS, 4. Other

Insurance, paragraph b. Excess Insurance ( 1) ( iv): 

If the loss arises out of the maintenance or use of aircraft, "autos" or watercraft to the extent not subject to

Exclusion g. of Section I — Coverage A — Bodily Injury and Property Damage Liability. 

This exclusions applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 

4. Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL GENERAL LIABILITY

AG 19 97 01 21

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

FIRE SUPRESSION SYSTEMS EXCLUSION

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

The following Exclusion is added to SECTION I — COVERAGES, paragraph 2. Exclusions of

COVERAGE A — BODILY INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions

of COVERAGE B — PERSONAL AND ADVERTISING INJURY LIABILITY: 

2. Exclusions

This insurance does not apply to: 

Bodily injury", " property damage" and " personal advertising injury" arising out of, caused by or
relating to the discharge of any fire suppression system. 

Fire suppression systems include fire sprinkler systems, foam retardant systems, or any other system
that is designed to prevent or suppress hostile fires. 

This exclusion applies to any discharge of a fire suppression system, even if the discharge that caused
the " bodily injury", " property damage" or " personal or advertising injury" is caused by damage to a fire
suppression system that occurred because of the insured' s own actions or negligence, or the

actions or negligence of any other party. 

In addition, this exclusion applies if the discharge is caused by any activation of, adjustment of, or
contact with a fire suppression system by the insured or by any other party, even if the activation, 
adjustment or contact does not cause actual damage to the fire suppression system. 

This exclusion applies to any operations that occur: 

1. Prior to the inception of this policy; or

2. During this policy term; or

3. Prior to the inception of this policy and continue during the policy term. 

4. Without regard to the allegations or basis of the insured' s liability. 
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COMMERCIAL PROPERTY

CP 00 10 10 12

BUILDING AND PERSONAL PROPERTY
COVERAGE FORM

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and
what is and is not covered. 

Throughout this policy, the words " you" and ' your" refer to the Named Insured shown in the Declarations. The
words "we", "us" and ' bur" refer to the company providing this insurance. 

Other words and phrases that appear in quotation marks have special meaning. Refer to Section H. Definitions. 

A. Coverage

We will pay for direct physical loss of or damage to
Covered Property at the premises described in the
Declarations caused by or resulting from any
Covered Cause of Loss. 

1. Covered Property

Covered Property, as used in this Coverage
Part, means the type of property described in
this section, A.1., and limited in A.2. Property
Not Covered, if a Limit Of Insurance is shown

in the Declarations for that type of property. 

a. Building, meaning the building or structure
described in the Declarations, including: 

1) Completed additions; 

2) Fixtures, including outdoor fixtures; 

3) Permanently installed: 

a) Machinery; and

b) Equipment; 

4) Personal property owned by you that is
used to maintain or service the building
or structure or its premises, including: 

a) Fire -extinguishing equipment; 
b) Outdoor furniture; 

c) Floor coverings; and

d) Appliances used for refrigerating, 
ventilating, cooking, dishwashing or
laundering; 

5) If not covered by other insurance: 
a) Additions under construction, 

alterations and repairs to the building
or structure; 

b) Materials, equipment, supplies and

temporary structures, on or within
100 feet of the described premises, 
used for making additions, 

alterations or repairs to the building
or structure. 

b. Your Business Personal Property
consists of the following property located in
or on the building or structure described in
the Declarations or in the open ( or in a

vehicle) within 100 feet of the building or
structure or within 100 feet of the premises. 
described in the Declarations, whichever

distance is greater: 

1) Furniture and fixtures; 

2) Machinery and equipment; 
3) " Stock"; 

4) All other personal property owned by
you and used in your business; 

5) Labor, materials or services furnished or

arranged by you on personal property of
others; 

6) Your use interest as tenant in

improvements and betterments. 

Improvements and betterments are

fixtures, alterations, installations or

additions: 

a) Made a part of the building or
structure you occupy but do not own; 
and

b) You acquired or made at your

expense but cannot legally remove; 

7) Leased personal property for which you
have a contractual responsibility to
insure, unless otherwise provided for

under Personal Property Of Others. 

c. Personal Property Of Others that is: 
1) In your care, custody or control; and

2) Located in or on the building or structure
described in the Declarations or in the
open ( or in a vehicle) within 100 feet of

the building or structure or within 100
feet of the premises described in the

Declarations, whichever distance is

greater. 
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However, our payment for loss of or

damage to personal property of others will
only be for the account of the owner of the
property. 

2. Property Not Covered

Covered Property does not include: 

a. Accounts, bills, currency, food stamps or
other evidences of debt, money, notes or
securities. Lottery tickets held for sale are
not securities; 

b. Animals, unless owned by others and
boarded by you, or if owned by you, only as
stock" while inside of buildings; 

c. Automobiles held for sale; 

d. Bridges, roadways, walks, patios or other

paved surfaces; 

e. Contraband, or property in the course of
illegal transportation or trade; 

f. The cost of excavations, grading, backfilling
or filling; 

g. Foundations of buildings, structures, 

machinery or boilers if their foundations are
below: 

1) The lowest basement floor; or

2) The surface of the ground, if there is no

basement; 

h. Land ( including land on which the property
is located), water, growing crops or lawns
other than lawns which are part of a

vegetated roof); 

I. Personal property while airborne or

waterborne; 

j. Bulkheads, pilings, piers, wharves or docks; 

k. Property that is covered under another
coverage form of this or any other policy in
which it is more specifically described, 
except for the excess of the amount due

whether you can collect on it or not) from

that other insurance; 

I. Retaining walls that are not part of a
building; 

m. Underground pipes, flues or drains; 

n. Electronic data, except as provided under
the Additional Coverage, Electronic Data. 

Electronic data means information, facts or

computer programs stored as or on, 

created or used on, or transmitted to or

from computer software ( including systems
and applications software), on hard or

floppy disks, CD- ROMs, tapes, drives, cells, 
data processing devices or any other
repositories of computer software which are

used with electronically controlled

equipment. The term computer programs, 

referred to in the foregoing description of
electronic data, means a set of related

electronic instructions which direct the

operations and functions of a computer or
device connected to it, which enable the

computer or device to receive, process, 

store, retrieve or send data. This

paragraph, n., does not apply to your
stock" of prepackaged software, or to

electronic data which is integrated in and

operates or controls the building' s elevator, 
lighting, heating, ventilation, air conditioning
or security system; 

o. The cost to replace or restore the

information on valuable papers and

records, including those which exist as
electronic data. Valuable papers and

records include but are not limited to

proprietary information, books of account, 
deeds, manuscripts, abstracts, drawings
and card index systems. Refer to the

Coverage Extension for Valuable Papers
And Records ( Other Than Electronic Data) 

for limited coverage for valuable papers and
records other than those which exist as

electronic data; 

p. Vehicles or self-propelled machines

including aircraft or watercraft) that: 

1) Are licensed for use on public roads; or

2) Are operated principally away from the
described premises. 

This paragraph does not apply to: 

a) Vehicles or self-propelled machines

or autos you manufacture, process

or warehouse; 
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b) Vehicles or self-propelled machines, 

other than autos, you hold for sale; 

c) Rowboats or canoes out of water at

the described premises; or

d) Trailers, but only to the extent
provided for in the Coverage

Extension for Non -owned Detached

Trailers; or

q. The following property while outside of
buildings: 

1) Grain, hay, straw or other crops; 
2) Fences, radio or television antennas

including satellite dishes) and their

lead- in wiring, masts or towers, trees, 
shrubs or plants ( other than trees, 

shrubs or plants which are " stock" or are

part of a vegetated roof), all except as

provided in the Coverage Extensions. 

3. Covered Causes Of Loss

See applicable Causes Of Loss form as shown
in the Declarations. 

4. Additional Coverages

a. Debris Removal

1) Subject to Paragraphs ( 2), ( 3) and ( 4), 

we will pay your expense to remove
debris of Covered Property and other
debris that is on the described premises, 

when such debris is caused by or
results from a Covered Cause of Loss

that occurs during the policy period. The
expenses will be paid only if they are
reported to us in writing within 180 days
of the date of direct physical loss or
damage. 

2) Debris Removal does not apply to costs
to: 

a) Remove debris of property of yours
that is not insured under this policy, 
or property in your possession that is
not Covered Property; 

b) Remove debris of property owned by
or leased to the landlord of the

building where your described

premises are located, unless you

have a contractual responsibility to
insure such property and it is insured
under this policy; 

c) Remove any property that is

Property Not Covered, including
property addressed under the

Outdoor Property Coverage

Extension; 

d) Remove property of others of a type
that would not be Covered Property
under this Coverage Form; 

e) Remove deposits of mud or earth
from the grounds of the described

premises; 

f) Extract " pollutants" from land or

water; or

g) Remove, restore or replace polluted
land or water. 

3) Subject to the exceptions in Paragraph

4), the following provisions apply: 

a) The most we will pay for the total of
direct physical loss or damage plus

debris removal expense is the Limit
of Insurance applicable to the

Covered Property that has sustained
loss or damage. 

b) Subject to ( a) above, the amount we

will pay for debris removal expense
is limited to 25% of the sum of the

deductible plus the amount that we

pay for direct physical loss or

damage to the Covered Property that
has sustained loss or damage. 

However, if no Covered Property has
sustained direct physical loss or

damage, the most we will pay for
removal of debris of other property ( if
such removal is covered under this
Additional Coverage) is $ 5, 000 at

each location. 

4) We will pay up to an additional $ 25,000
for debris removal expense, for each
location, in any one occurrence of
physical loss or damage to Covered

Property, if one or both of the following
circumstances apply: 

a) The total of the actual debris removal

expense plus the amount we pay for
direct physical loss or damage

exceeds the Limit of Insurance on

the Covered Property that has

sustained loss or damage. 

b) The actual debris removal expense

exceeds 25% of the sum of the

deductible plus the amount that we

pay for direct physical loss or

damage to the Covered Property that
has sustained loss or damage. 
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Therefore, if ( 4)( a) and/ or (4)(b) applies, 

our total payment for direct physical loss

or damage and debris removal expense

may reach but will never exceed the
Limit of Insurance on the Covered

Property that has sustained loss or
damage, plus $ 25,000. 

5) Examples

The following examples assume that
there is no Coinsurance penalty. 

Example 1

The additional amount payable for debris removal
expense is provided in accordance with the terms of
Paragraph ( 4), because the debris removal expense

40,000) exceeds 25% of the loss payable plus the

deductible ($40,000 is 50% of $80, 000), and because

the sum of the loss payable and debris removal
expense ($ 79,500 + $ 40,000 = $ 119, 500) would

exceed the Limit of Insurance ($ 90,000). The

additional amount of covered debris removal expense

is $ 25,000, the maximum payable under Paragraph
4). Thus, the total payable for debris removal

expense in this example is $ 35,500; $ 4,500 of the

debris removal expense is not covered. 
Limit of Insurance: $ 90,000

b. Preservation Of Property
Amount of Deductible: $ 500

Amount of Loss: $ 50,000
If it is necessary to move Covered Property
from the described premises to preserve it

Amount of Loss Payable: $ 49,500 from loss or damage by a Covered Cause
50, 000 — $500) of Loss, we will pay for any direct physical

Debris Removal Expense: $ 10,000 loss or damage to that property: 

Debris Removal Expense Payable: $ 10,000 1) While it is being moved or while

10,000 is 20% of $50, 000.) 
temporarily stored at another location; 
and

The debris removal expense is less than 25% of the 2) Only if the loss or damage occurs within
sum of the loss payable plus the deductible. The sum 30 days after the property is first moved. 
of the loss payable and the debris removal expense

c. Fire Department Service Charge
49,500 + $ 10,000 = $ 59,500) is less than the Limit

of Insurance. Therefore, the full amount of debris When the fire department is called to save

removal expense is payable in accordance with the or protect Covered Property from a

terms of Paragraph ( 3). Covered Cause of Loss, we will pay up to

Example 2
1, 000 for service at each premises

described in the Declarations, unless a

Limit of Insurance: $ 90,000 higher limit is shown in the Declarations. 

Amount of Deductible: $ 500
Such limit is the most we will pay

regardless of the number of responding fire
Amount of Loss: $ 80,000 departments or fire units, and regardless of

Amount of Loss Payable: $ 79,500 the number or type of services performed. 

80, 000 — $500) This Additional Coverage applies to your

Debris Removal Expense: $ 40, 000 liability for fire department service charges: 

Debris Removal Expense Payable 1) Assumed by contract or agreement prior
Basic Amount: $ 10, 500 to loss; or

Additional Amount: $ 25,000 2) Required by local ordinance. 

The basic amount payable for debris removal No Deductible applies to this Additional

expense under the terms of Paragraph ( 3) is Coverage. 

calculated as follows: $ 80,000 ($ 79, 500 + $ 500) x . 25

20,000, capped at $ 10, 500. The cap applies
because the sum of the loss payable ($ 79,500) and

the basic amount payable for debris removal expense

10,500) cannot exceed the Limit of Insurance

90,000). 
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d. Pollutant Clean- up And Removal

We will pay your expense to extract
pollutants" from land or water at the

described premises if the discharge, 

dispersal, seepage, migration, release or

escape of the " pollutants" is caused by or
results from a Covered Cause of Loss that

occurs during the policy period. The

expenses will be paid only if they are
reported to us in writing within 180 days of
the date on which the Covered Cause of

Loss occurs. 

This Additional Coverage does not apply to
costs to test for, monitor or assess the

existence, concentration or effects of

pollutants". But we will pay for testing
which is performed in the course of

extracting the " pollutants" from the land or
water. 

The most we will pay under this Additional
Coverage for each described premises is

10, 000 for the sum of all covered

expenses arising out of Covered Causes of
Loss occurring during each separate 12 - 
month period of this policy. 

e. Increased Cost Of Construction

1) This Additional Coverage applies only to
buildings to which the Replacement

Cost Optional Coverage applies. 

2) In the event of damage by a Covered
Cause of Loss to a building that is
Covered Property, we will pay the
increased costs incurred to comply with
the minimum standards of an ordinance

or law in the course of repair, rebuilding
or replacement of damaged parts of that

property, subject to the limitations stated
in e.( 3) through e.( 9) of this Additional

Coverage. 

3) The ordinance or law referred to in e.( 2) 
of this Additional Coverage is an

ordinance or law that regulates the

construction or repair of buildings or

establishes zoning or land use

requirements at the described premises

and is in force at the time of loss. 

4) Under this Additional Coverage, we will

not pay any costs due to an ordinance
or law that: 

a) You were required to comply with
before the loss, even when the

building was undamaged; and

b) You failed to comply with. 

5) Under this Additional Coverage, we will

not pay for: 
a) The enforcement of or compliance

with any ordinance or law which
requires demolition, repair, 

replacement, reconstruction, 

remodeling or remediation of

property due to contamination by
pollutants" or due to the presence, 

growth, proliferation, spread or any

activity of "fungus", wet or dry rot or
bacteria; or

b) Any costs associated with the

enforcement of or compliance with
an ordinance or law which requires

any insured or others to test for, 
monitor, clean up, remove, contain, 

treat, detoxify or neutralize, or in any
way respond to, or assess the

effects of " pollutants", " fungus", wet

or dry rot or bacteria. 
6) The most we will pay under this

Additional Coverage, for each described

building insured under this Coverage
Form, is $ 10, 000 or 5% of the Limit of

Insurance applicable to that building, 
whichever is less. If a damaged building
is covered under a blanket Limit of

Insurance which applies to more than

one building or item of property, then the
most we will pay under this Additional
Coverage, for that damaged building, is
the lesser of $ 10, 000 or 5% times the

value of the damaged building as of the
time of loss times the applicable

Coinsurance percentage. 

The amount payable under this

Additional Coverage is additional

insurance. 

7) With respect to this Additional

Coverage: 

a) We will not pay for the Increased
Cost of Construction: 

i) Until the property is actually
repaired or replaced at the same

or another premises; and

ii) Unless the repair or replacement

is made as soon as reasonably
possible after the loss or

damage, not to exceed two

years. We may extend this period
in writing during the two years. 
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b) If the building is repaired or replaced 3) The Covered Causes of Loss applicable

at the same premises, or if you elect to Your Business Personal Property
to rebuild at another premises, the apply to this Additional Coverage, 

most we will pay for the Increased Electronic Data, subject to the following: 
Cost of Construction, subject to the a) If the Causes Of Loss — Special
provisions of e.( 6) of this Additional Form applies, coverage under this
Coverage, is the increased cost of Additional Coverage, Electronic
construction at the same premises. Data, is limited to the " specified

c) If the ordinance or law requires causes of loss" as defined in that
relocation to another premises, the form and Collapse as set forth in that

most we will pay for the Increased form. 

Cost of Construction, subject to the b) If the Causes Of Loss — Broad Form
provisions of e.( 6) of this Additional

applies, coverage under this
Coverage, is the increased cost of Additional Coverage, Electronic
construction at the new premises. Data, includes Collapse as set forth

8) This Additional Coverage is not subject in that form. 
to the terms of the Ordinance Or Law

c) If the Causes Of Loss form is
Exclusion to the extent that such endorsed to add a Covered Cause of
Exclusion would conflict with the

Loss, the additional Covered Cause
provisions of this Additional Coverage. 

of Loss does not apply to the
9) The costs addressed in the Loss coverage provided under this

Payment and Valuation Conditions and Additional Coverage, Electronic

the Replacement Cost Optional Data. 

Coverage, in this Coverage Form, do d) The Covered Causes of Loss include
not include the increased cost

a virus, harmful code or similar
attributable to enforcement of or instruction introduced into or enacted
compliance with an ordinance or law. 

on a computer system ( including
The amount payable under this electronic data) or a network to
Additional Coverage, as stated in e.( 6) which it is connected, designed to
of this Additional Coverage, is not

damage or destroy any part of the
subject to such limitation. 

system or disrupt its normal

f. Electronic Data operation. But there is no coverage

1) Under this Additional Coverage, for loss or damage caused by or
electronic data has the meaning resulting from manipulation of a

described under Property Not Covered, 
computer system ( including

Electronic Data. This Additional electronic data) by any employee, 

Coverage does not apply to your " stock" including a temporary or leased
of prepackaged software, or to employee, or by an entity retained by
electronic data which is integrated in you or for you to inspect, design, 

and operates or controls the building's
install, modify, maintain, repair or

elevator, lighting, heating, ventilation, air
replace that system. 

conditioning or security system. 

2) Subject to the provisions of this

Additional Coverage, we will pay for the
cost to replace or restore electronic data

which has been destroyed or corrupted

by a Covered Cause of Loss. To the
extent that electronic data is not

replaced or restored, the loss will be

valued at the cost of replacement of the

media on which the electronic data was

stored, with blank media of substantially
identical type. 
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4) The most we will pay under this
Additional Coverage, Electronic Data, is

2, 500 ( unless a higher limit is shown in
the Declarations) for all loss or damage
sustained in any one policy year, 
regardless of the number of occurrences

of loss or damage or the number of

premises, locations or computer

systems involved. If loss payment on the

first occurrence does not exhaust this

amount, then the balance is available for

subsequent loss or damage sustained in

but not after that policy year. With
respect to an occurrence which begins

in one policy year and continues or
results in additional loss or damage in a

subsequent policy year(s), all loss or

damage is deemed to be sustained in

the policy year in which the occurrence
began. 

5. Coverage Extensions

Except as otherwise provided, the following
Extensions apply to property located in or on
the building described in the Declarations or in
the open ( or in a vehicle) within 100 feet of the
described premises. 

If a Coinsurance percentage of 80% or more, 

or a Value Reporting period symbol, is shown
in the Declarations, you may extend the
insurance provided by this Coverage Part as
follows: 

a. Newly Acquired Or Constructed
Property
1) Buildings

If this policy covers Building, you may
extend that insurance to apply to: 

a) Your new buildings while being built
on the described premises; and

b) Buildings you acquire at locations, 
other than the described premises, 
intended for: 

i) Similar use as the building
described in the Declarations; or

ii) Use as a warehouse. 

The most we will pay for loss or damage
under this Extension is $ 250,000 at

each building. 

2) Your Business Personal Property

a) If this policy covers Your Business
Personal Property, you may extend
that insurance to apply to: 
i) Business personal property, 

including such property that you
newly acquire, at any location
you acquire other than at fairs, 
trade shows or exhibitions; or

ii) Business personal property, 

including such property that you
newly acquire, located at your
newly constructed or acquired
buildings at the location

described in the Declarations. 

The most we will pay for loss or
damage under this Extension is

100,000 at each building. 

b) This Extension does not apply to: 

i) Personal property of others that
is temporarily in your possession
in the course of installing or
performing work on such

property; or

ii) Personal property of others that
is temporarily in your possession
in the course of your

manufacturing or wholesaling
activities. 

3) Period Of Coverage

With respect to insurance provided

under this Coverage Extension for

Newly Acquired Or Constructed

Property, coverage will end when any of
the following first occurs: 

a) This policy expires; 
b) 30 days expire after you acquire the

property or begin construction of that
part of the building that would qualify
as covered property; or

c) You report values to us. 

We will charge you additional premium

for values reported from the date you
acquire the property or begin

construction of that part of the building
that would qualify as covered property. 
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b. Personal Effects And Property Of Others

You may extend the insurance that applies
to Your Business Personal Property to
apply to: 
1) Personal effects owned by you, your

officers, your partners or members, your

managers or your employees. This

Extension does not apply to loss or
damage by theft. 

2) Personal property of others in your care, 
custody or control. 

The most we will pay for loss or damage
under this Extension is $ 2, 500 at each

described premises. Our payment for loss

of or damage to personal property of others
will only be for the account of the owner of
the property. 

c. Valuable Papers And Records (Other
Than Electronic Data) 

1) You may extend the insurance that
applies to Your Business Personal

Property to apply to the cost to replace
or restore the lost information on

valuable papers and records for which
duplicates do not exist. But this

Extension does not apply to valuable
papers and records which exist as

electronic data. Electronic data has the

meaning described under Property Not
Covered, Electronic Data. 

2) If the Causes Of Loss — Special Form

applies, coverage under this Extension
is limited to the " specified causes of

loss" as defined in that form and
Collapse as set forth in that form. 

3) If the Causes Of Loss — Broad Form

applies, coverage under this Extension
includes Collapse as set forth in that

form. 

4) Under this Extension, the most we will

pay to replace or restore the lost
information is $ 2, 500 at each described

premises, unless a higher limit is shown

in the Declarations. Such amount is

additional insurance. We will also pay
for the cost of blank material for

reproducing the records ( whether or not
duplicates exist) and ( when there is a
duplicate) for the cost of labor to

transcribe or copy the records. The

costs of blank material and labor are
subject to the applicable Limit of

Insurance on Your Business Personal

Property and, therefore, coverage of

such costs is not additional insurance. 

d. Property Off -premises

1) You may extend the insurance provided
by this Coverage Form to apply to your
Covered Property while it is away from
the described premises, if it is: 

a) Temporarily at a location you do not
own, lease or operate; 

b) In storage at a location you lease, 
provided the lease was executed

after the beginning of the current
policy term; or

c) At any fair, trade show or exhibition. 
2) This Extension does not apply to

property: 

a) In or on a vehicle; or

b) In the care, custody or control of
your salespersons, unless the

property is in such care, custody or
control at a fair, trade show or

exhibition. 

3) The most we will pay for loss or damage
under this Extension is $ 10,000. 

e. Outdoor Property

You may extend the insurance provided by
this Coverage Form to apply to your
outdoor fences, radio and television

antennas ( including satellite dishes), trees, 
shrubs and plants ( other than trees, shrubs

or plants which are " stock" or are part of a

vegetated roof), including debris removal
expense, caused by or resulting from any of
the following causes of loss if they are
Covered Causes of Loss: 

1) Fire; 

2) Lightning; 
3) Explosion; 

4) Riot or Civil Commotion; or

5) Aircraft. 

The most we will pay for loss or damage
under this Extension is $ 1, 000, but not

more than $ 250 for any one tree, shrub or
plant. These limits apply to any one
occurrence, regardless of the types or

number of items lost or damaged in that
occurrence. 
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Subject to all aforementioned terms and

limitations of coverage, this Coverage

Extension includes the expense of

removing from the described premises the
debris of trees, shrubs and plants which are

the property of others, except in the

situation in which you are a tenant and such

property is owned by the landlord of the
described premises. 

f. Non -owned Detached Trailers

1) You may extend the insurance that
applies to Your Business Personal

Property to apply to loss or damage to
trailers that you do not own, provided

that: 

a) The trailer is used in your business; 

b) The trailer is in your care, custody or
control at the premises described in
the Declarations; and

c) You have a contractual responsibility
to pay for loss or damage to the
trailer. 

2) We will not pay for any loss or damage
that occurs: 

a) While the trailer is attached to any
motor vehicle or motorized

conveyance, whether or not the

motor vehicle or motorized

conveyance is in motion; 

b) During hitching or unhitching
operations, or when a trailer

becomes accidentally unhitched from
a motor vehicle or motorized

conveyance. 

3) The most we will pay for loss or damage
under this Extension is $ 5, 000, unless a

higher limit is shown in the Declarations. 

4) This insurance is excess over the

amount due (whether you can collect on

it or not) from any other insurance
covering such property. 

g. Business Personal Property Temporarily
In Portable Storage Units

1) You may extend the insurance that
applies to Your Business Personal

Property to apply to such property while
temporarily stored in a portable storage
unit ( including a detached trailer) 

located within 100 feet of the building or
structure described in the Declarations
or within 100 feet of the premises
described in the Declarations, whichever

distance is greater. 

2) If the applicable Covered Causes of

Loss form or endorsement contains a

limitation or exclusion concerning loss or
damage from sand, dust, sleet, snow, 

ice or rain to property in a structure, 
such limitation or exclusion also applies

to property in a portable storage unit. 

3) Coverage under this Extension: 

a) Will end 90 days after the business

personal property has been placed in
the storage unit; 

b) Does not apply if the storage unit
itself has been in use at the

described premises for more than 90
consecutive days, even if the

business personal property has been
stored there for 90 or fewer days as

of the time of loss or damage. 

4) Under this Extension, the most we will

pay for the total of all loss or damage to
business personal property is $ 10, 000

unless a higher limit is indicated in the
Declarations for such Extension) 

regardless of the number of storage

units. Such limit is part of, not in addition

to, the applicable Limit of Insurance on

Your Business Personal Property. 
Therefore, payment under this

Extension will not increase the

applicable Limit of Insurance on Your

Business Personal Property. 

5) This Extension does not apply to loss or
damage otherwise covered under this

Coverage Form or any endorsement to
this Coverage Form or policy, and does
not apply to loss or damage to the
storage unit itself. 

Each of these Extensions is additional

insurance unless otherwise indicated. The

Additional Condition, Coinsurance, does not

apply to these Extensions. 
B. Exclusions And Limitations

See applicable Causes Of Loss form as shown in

the Declarations. 

C. Limits Of Insurance

The most we will pay for loss or damage in any
one occurrence is the applicable Limit Of

Insurance shown in the Declarations. 

The most we will pay for loss or damage to
outdoor signs, whether or not the sign is attached

to a building, is $ 2, 500 per sign in any one
occurrence. 
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The amounts of insurance stated in the following
Additional Coverages apply in accordance with the
terms of such coverages and are separate from
the Limit(s) Of Insurance shown in the

Declarations for any other coverage: 
1. Fire Department Service Charge; 

2. Pollutant Clean- up And Removal; 
3. Increased Cost Of Construction; and

4. Electronic Data. 

Payments under the Preservation Of Property
Additional Coverage will not increase the

applicable Limit of Insurance. 

D. Deductible

In any one occurrence of loss or damage
hereinafter referred to as loss), we will first reduce

the amount of loss if required by the Coinsurance
Condition or the Agreed Value Optional Coverage. 
If the adjusted amount of loss is less than or equal

to the Deductible, we will not pay for that loss. If
the adjusted amount of loss exceeds the

Deductible, we will then subtract the Deductible

from the adjusted amount of loss and will pay the
resulting amount or the Limit of Insurance, 
whichever is less. 

When the occurrence involves loss to more than

one item of Covered Property and separate Limits
of Insurance apply, the losses will not be

combined in determining application of the

Deductible. But the Deductible will be applied only
once per occurrence. 

Example 1

This example assumes there is no Coinsurance

penalty.) 

Deductible: $ 250

Limit of Insurance — Building 1: $ 60,000

Limit of Insurance — Building 2: $ 80, 000

Loss to Building 1: $ 60, 100

Loss to Building 2: $ 90,000

The amount of loss to Building 1 ($ 60, 100) is less
than the sum ($ 60,250) of the Limit of Insurance

applicable to Building 1 plus the Deductible. 
The Deductible will be subtracted from the amount of

loss in calculating the loss payable for Building 1: 

60, 100

250

59,850 Loss Payable — Building 1
The Deductible applies once per occurrence and

therefore is not subtracted in determining the amount
of loss payable for Building 2. Loss payable for

Building 2 is the Limit of Insurance of $80, 000. 

Total amount of loss payable: 

59, 850 + $ 80,000 = $ 139, 850

Example 2

This example, too, assumes there is no Coinsurance

penalty.) 

The Deductible and Limits of Insurance are the same

as those in Example 1. 

Loss to Building 1: 70, 000

Exceeds Limit of Insurance plus Deductible) 

Loss to Building 2: 90, 000

Exceeds Limit of Insurance plus Deductible) 

Loss Payable — Building 1: 60,000

Limit of Insurance) 

Loss Payable — Building 2: 80,000

Limit of Insurance) 

Total amount of loss payable: 140, 000

E. Loss Conditions

The following conditions apply in addition to the
Common Policy Conditions and the Commercial
Property Conditions: 
1. Abandonment

There can be no abandonment of any property
to us. 

2. Appraisal

If we and you disagree on the value of the

property or the amount of loss, either may
make written demand for an appraisal of the

loss. In this event, each party will select a
competent and impartial appraiser. The two

appraisers will select an umpire. If they cannot
agree, either may request that selection be
made by a judge of a court having jurisdiction. 
The appraisers will state separately the value
of the property and amount of loss. If they fail
to agree, they will submit their differences to
the umpire. A decision agreed to by any two
will be binding. Each party will: 

a. Pay its chosen appraiser; and
b. Bear the other expenses of the appraisal

and umpire equally. 

If there is an appraisal, we will still retain our

right to deny the claim. 
3. Duties In The Event Of Loss Or Damage

a. You must see that the following are done in
the event of loss or damage to Covered

Property: 
1) Notify the police if a law may have been

broken. 
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2) Give us prompt notice of the loss or

damage. Include a description of the

property involved. 

3) As soon as possible, give us a

description of how, when and where the

loss or damage occurred. 

4) Take all reasonable steps to protect the

Covered Property from further damage, 
and keep a record of your expenses
necessary to protect the Covered

Property, for consideration in the

settlement of the claim. This will not

increase the Limit of Insurance. 

However, we will not pay for any
subsequent loss or damage resulting
from a cause of loss that is not a
Covered Cause of Loss. Also, if

feasible, set the damaged property
aside and in the best possible order for
examination. 

5) At our request, give us complete

inventories of the damaged and

undamaged property. Include quantities, 
costs, values and amount of loss

claimed. 

6) As often as may be reasonably required, 
permit us to inspect the property proving
the loss or damage and examine your
books and records. 

Also, permit us to take samples of

damaged and undamaged property for
inspection, testing and analysis, and

permit us to make copies from your
books and records. 

7) Send us a signed, sworn proof of loss

containing the information we request to
investigate the claim. You must do this
within 60 days after our request. We will

supply you with the necessary forms. 
8) Cooperate with us in the investigation or

settlement of the claim. 

b. We may examine any insured under oath, 
while not in the presence of any other
insured and at such times as may be
reasonably required, about any matter

relating to this insurance or the claim, 
including an insured's books and records. In
the event of an examination, an insured' s

answers must be signed. 

4. Loss Payment

a. In the event of loss or damage covered by
this Coverage Form, at our option, we will

either: 

1) Pay the value of lost or damaged
property; 

2) Pay the cost of repairing or replacing the
lost or damaged property, subject to b. 
below; 

3) Take all or any part of the property at an
agreed or appraised value; or

4) Repair, rebuild or replace the property
with other property of like kind and
quality, subject to b. below. 

We will determine the value of lost or

damaged property, or the cost of its repair
or replacement, in accordance with the

applicable terms of the Valuation Condition

in this Coverage Form or any applicable
provision which amends or supersedes the
Valuation Condition. 

b. The cost to repair, rebuild or replace does
not include the increased cost attributable

to enforcement of or compliance with any
ordinance or law regulating the

construction, use or repair of any property. 

c. We will give notice of our intentions within
30 days after we receive the sworn proof of

loss. 

d. We will not pay you more than your
financial interest in the Covered Property. 

e. We may adjust losses with the owners of
lost or damaged property if other than you. 
If we pay the owners, such payments will
satisfy your claims against us for the
owners' property. We will not pay the
owners more than their financial interest in

the Covered Property. 

f. We may elect to defend you against suits
arising from claims of owners of property. 
We will do this at our expense. 

g. We will pay for covered loss or damage
within 30 days after we receive the sworn
proof of loss, if you have complied with all
of the terms of this Coverage Part, and: 

1) We have reached agreement with you

on the amount of loss; or

2) An appraisal award has been made. 
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A party wall is a wall that separates and is
common to adjoining buildings that are
owned by different parties. In settling
covered losses involving a party wall, we
will pay a proportion of the loss to the party
wall based on your interest in the wall in
proportion to the interest of the owner of the

adjoining building. However, if you elect to
repair or replace your building and the
owner of the adjoining building elects not to
repair or replace that building, we will pay
you the full value of the loss to the party
wall, subject to all applicable policy

provisions including Limits of Insurance, the
Valuation and Coinsurance Conditions and
all other provisions of this Loss Payment

Condition. Our payment under the

provisions of this paragraph does not alter

any right of subrogation we may have
against any entity, including the owner or
insurer of the adjoining building, and does
not alter the terms of the Transfer Of Rights

Of Recovery Against Others To Us

Condition in this policy. 

5. Recovered Property

If either you or we recover any property after
loss settlement, that party must give the other
prompt notice. At your option, the property will
be returned to you. You must then return to us

the amount we paid to you for the property. We
will pay recovery expenses and the expenses
to repair the recovered property, subject to the
Limit of Insurance. 

6. Vacancy

a. Description Of Terms

1) As used in this Vacancy Condition, the
term building and the term vacant have
the meanings set forth in ( 1)( a) and

1)( b) below: 

a) When this policy is issued to a
tenant, and with respect to that

tenant's interest in Covered Property, 
building means the unit or suite
rented or leased to the tenant. Such

building is vacant when it does not
contain enough business personal

property to conduct customary
operations. 

b) When this policy is issued to the
owner or general lessee of a

building, building means the entire
building. Such building is vacant
unless at least 31% of its total
square footage is: 

i) Rented to a lessee or sublessee
and used by the lessee or
sublessee to conduct its

customary operations; and/or

ii) Used by the building owner to
conduct customary operations. 

2) Buildings under construction or

renovation are not considered vacant. 

b. Vacancy Provisions

If the building where loss or damage occurs
has been vacant for more than 60

consecutive days before that loss or
damage occurs: 

1) We will not pay for any loss or damage
caused by any of the following, even if
they are Covered Causes of Loss: 
a) Vandalism; 

b) Sprinkler leakage, unless you have

protected the system against

freezing; 

c) Building glass breakage; 
d) Water damage; 

e) Theft; or

f) Attempted theft. 

2) With respect to Covered Causes of Loss
other than those listed in b.( 1)( a) 

through b.( 1)( f) above, we will reduce

the amount we would otherwise pay for
the loss or damage by 15%. 

7. Valuation

We will determine the value of Covered

Property in the event of loss or damage as
follows: 

a. At actual cash value as of the time of loss
or damage, except as provided in b., c., d. 
and e. below. 

b. If the Limit of Insurance for Building
satisfies the Additional Condition, 

Coinsurance, and the cost to repair or

replace the damaged building property is
2, 500 or less, we will pay the cost of

building repairs or replacement. 
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The cost of building repairs or replacement
does not include the increased cost

attributable to enforcement of or

compliance with any ordinance or law
regulating the construction, use or repair of
any property. 

However, the following property will be
valued at the actual cash value, even when

attached to the building: 
1) Awnings or floor coverings; 

2) Appliances for refrigerating, ventilating, 
cooking, dishwashing or laundering; or

3) Outdoor equipment or furniture. 

c. " Stock" you have sold but not delivered at
the selling price less discounts and

expenses you otherwise would have had. 

d. Glass at the cost of replacement with

safety -glazing material if required by law. 
e. Tenants' Improvements and Betterments at: 

1) Actual cash value of the lost or

damaged property if you make repairs
promptly. 

2) A proportion of your original cost if you

do not make repairs promptly. We will
determine the proportionate value as

follows: 

a) Multiply the original cost by the
number of days from the loss or

damage to the expiration of the

lease; and

b) Divide the amount determined in ( a) 

above by the number of days from
the installation of improvements to

the expiration of the lease. 

If your lease contains a renewal option, 

the expiration of the renewal option

period will replace the expiration of the

lease in this procedure. 

3) Nothing if others pay for repairs or
replacement. 

F. Additional Conditions

The following conditions apply in addition to the
Common Policy Conditions and the Commercial
Property Conditions: 
1. Coinsurance

If a Coinsurance percentage is shown in the

Declarations, the following condition applies: 

a. We will not pay the full amount of any loss if
the value of Covered Property at the time of
loss times the Coinsurance percentage

shown for it in the Declarations is greater

than the Limit of Insurance for the property. 

Instead, we will determine the most we will

pay using the following steps: 
1) Multiply the value of Covered Property

at the time of loss by the Coinsurance
percentage; 

2) Divide the Limit of Insurance of the

property by the figure determined in
Step ( 1); 

3) Multiply the total amount of loss, before
the application of any deductible, by the
figure determined in Step ( 2); and

4) Subtract the deductible from the figure

determined in Step ( 3). 

We will pay the amount determined in Step
4) or the Limit of Insurance, whichever is

less. For the remainder, you will either have

to rely on other insurance or absorb the
loss yourself. 

Example 1 ( Underinsurance) 

When: The value of the property is: $ 250,000

The Coinsurance percentage
for it is: 80% 

The Limit of Insurance for it is: $ 100, 000

The Deductible is: $ 250

The amount of loss is: $ 40,000

Step ( 1): $ 250,000 x 80% _ $ 200,000

the minimum amount of insurance to

meet your Coinsurance requirements) 

Step ( 2): $ 100, 000 _ $ 200,000 = . 50

Step ( 3): $ 40, 000 x. 50 = $ 20,000

Step (4): $ 20,000 — $250 = $ 19, 750

We will pay no more than $ 19, 750. The remaining
20,250 is not covered. 

Example 2 ( Adequate Insurance) 

When: The value of the property is: $ 250,000

The Coinsurance percentage

for it is: 80% 

The Limit of Insurance for it is: $ 200,000

The Deductible is: $ 250

The amount of loss is: $ 40, 000

The minimum amount of insurance to meet your

Coinsurance requirement is $ 200,000 ($ 250, 000 x

80%). Therefore, the Limit of Insurance in this

example is adequate, and no penalty applies. We will
pay no more than $ 39,750 ($ 40,000 amount of loss

minus the deductible of $250). 
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b. If one Limit of Insurance applies to two or

more separate items, this condition will

apply to the total of all property to which the
limit applies. 

Example 3

When: The value of the property is: 

Building at Location 1: $ 75,000

Building at Location 2: $ 100,000

Personal Property
at Location 2: $ 75,000

250,000

The Coinsurance percentage

for it is: 90% 

The Limit of Insurance for

Buildings and Personal Property
at Locations 1 and 2 is: $ 180,000

The Deductible is: $ 1, 000

The amount of loss is: 

Building at Location 2: $ 30,000

Personal Property
at Location 2: $ 20,000

50, 000

Step ( 1): $ 250, 000 x 90% _ $ 225,000

the minimum amount of insurance to
meet your Coinsurance requirements

and to avoid the penalty shown below) 

Step (2): $ 180,000 _ $ 225, 000 = . 80

Step ( 3): $ 50,000 x. 80 = $ 40,000

Step (4): $ 40,000 — $1, 000 = $ 39,000

We will pay no more than $ 39, 000. The remaining
11, 000 is not covered. 

2. Mortgageholders

a. The term mortgageholder includes trustee. 

b. We will pay for covered loss of or damage
to buildings or structures to each

mortgageholder shown in the Declarations

in their order of precedence, as interests

may appear. 

c. The mortgageholder has the right to receive
loss payment even if the mortgageholder

has started foreclosure or similar action on

the building or structure. 

d. If we deny your claim because of your acts
or because you have failed to comply with
the terms of this Coverage Part, the

mortgageholder will still have the right to
receive loss payment if the mortgageholder: 

1) Pays any premium due under this
Coverage Part at our request if you

have failed to do so; 

2) Submits a signed, sworn proof of loss

within 60 days after receiving notice
from us of your failure to do so; and

3) Has notified us of any change in
ownership, occupancy or substantial
change in risk known to the

mortgageholder. 

All of the terms of this Coverage Part will

then apply directly to the mortgageholder. 

e. If we pay the mortgageholder for any loss
or damage and deny payment to you
because of your acts or because you have

failed to comply with the terms of this
Coverage Part: 

1) The mortgageholder's rights under the

mortgage will be transferred to us to the

extent of the amount we pay; and
2) The mortgageholder's right to recover

the full amount of the mortgageholder's
claim will not be impaired. 

At our option, we may pay to the
mortgageholder the whole principal on the

mortgage plus any accrued interest. In this
event, your mortgage and note will be

transferred to us and you will pay your
remaining mortgage debt to us. 

f. If we cancel this policy, we will give written
notice to the mortgageholder at least: 

1) 10 days before the effective date of

cancellation if we cancel for your

nonpayment of premium; or

2) 30 days before the effective date of

cancellation if we cancel for any other
reason. 

g. If we elect not to renew this policy, we will
give written notice to the mortgageholder at

least 10 days before the expiration date of

this policy. 
G. Optional Coverages

If shown as applicable in the Declarations, the

following Optional Coverages apply separately to
each item: 

1. Agreed Value

a. The Additional Condition, Coinsurance, 

does not apply to Covered Property to
which this Optional Coverage applies. We

will pay no more for loss of or damage to
that property than the proportion that the
Limit of Insurance under this Coverage Part

for the property bears to the Agreed Value
shown for it in the Declarations. 
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b. If the expiration date for this Optional

Coverage shown in the Declarations is not
extended, the Additional Condition, 

Coinsurance, is reinstated and this Optional

Coverage expires. 

c. The terms of this Optional Coverage apply
only to loss or damage that occurs: 

1) On or after the effective date of this

Optional Coverage; and

2) Before the Agreed Value expiration date

shown in the Declarations or the policy
expiration date, whichever occurs first. 

2. Inflation Guard

a. The Limit of Insurance for property to which
this Optional Coverage applies will

automatically increase by the annual

percentage shown in the Declarations. 

b. The amount of increase will be: 

1) The Limit of Insurance that applied on

the most recent of the policy inception
date, the policy anniversary date, or any
other policy change amending the Limit
of Insurance, times

2) The percentage of annual increase
shown in the Declarations, expressed as
a decimal (example: 8% is .08), times

3) The number of days since the beginning
of the current policy year or the effective
date of the most recent policy change
amending the Limit of Insurance, divided
by 365. 

Example

If: The applicable Limit of Insurance is: $ 100,000

The annual percentage increase is: 8% 

The number of days since the

beginning of the policy year
or last policy change) is: 146

The amount of increase is: 

100,000 x . 08 x 146 _ 365 = $ 3, 200

3. Replacement Cost

a. Replacement Cost ( without deduction for

depreciation) replaces Actual Cash Value in
the Valuation Loss Condition of this

Coverage Form. 

b. This Optional Coverage does not apply to: 
1) Personal property of others; 
2) Contents of a residence; 

3) Works of art, antiques or rare articles, 

including etchings, pictures, statuary, 
marbles, bronzes, porcelains and bric-a- 
brac; or

4) " Stock", unless the Including " Stock" 

option is shown in the Declarations. 

Under the terms of this Replacement Cost

Optional Coverage, tenants' improvements

and betterments are not considered to be

the personal property of others. 

c. You may make a claim for loss or damage
covered by this insurance on an actual cash
value basis instead of on a replacement
cost basis. In the event you elect to have

loss or damage settled on an actual cash

value basis, you may still make a claim for
the additional coverage this Optional

Coverage provides if you notify us of your
intent to do so within 180 days after the loss

or damage. 

d. We will not pay on a replacement cost basis
for any loss or damage: 

1) Until the lost or damaged property is
actually repaired or replaced; and

2) Unless the repair or replacement is

made as soon as reasonably possible
after the loss or damage. 

With respect to tenants' improvements and

betterments, the following also apply: 
3) If the conditions in d.( 1) and d.( 2) above

are not met, the value of tenants' 

improvements and betterments will be
determined as a proportion of your
original cost, as set forth in the
Valuation Loss Condition of this

Coverage Form; and

4) We will not pay for loss or damage to
tenants' improvements and betterments

if others pay for repairs or replacement. 

e. We will not pay more for loss or damage on
a replacement cost basis than the least of

1), ( 2) or (3), subject to f. below: 

1) The Limit of Insurance applicable to the

lost or damaged property; 
2) The cost to replace the lost or damaged

property with other property: 

a) Of comparable material and quality; 
and

b) Used for the same purpose; or

3) The amount actually spent that is
necessary to repair or replace the lost or
damaged property. 

If a building is rebuilt at a new premises, the
cost described in e.( 2) above is limited to
the cost which would have been incurred if

the building had been rebuilt at the original
premises. 
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f. The cost of repair or replacement does not
include the increased cost attributable to

enforcement of or compliance with any
ordinance or law regulating the

construction, use or repair of any property. 

4. Extension Of Replacement Cost To

Personal Property Of Others

If the Replacement Cost Optional Coverage
is shown as applicable in the Declarations, 

then this Extension may also be shown as
applicable. If the Declarations show this

Extension as applicable, then Paragraph

3. b.( 1) of the Replacement Cost Optional

Coverage is deleted and all other provisions
of the Replacement Cost Optional

Coverage apply to replacement cost on
personal property of others. 

With respect to replacement cost on the

personal property of others, the following
limitation applies: 

If an item( s) of personal property of others
is subject to a written contract which

governs your liability for loss or damage to
that item(s), then valuation of that item(s) 

will be based on the amount for which you

are liable under such contract, but not to

exceed the lesser of the replacement cost

of the property or the applicable Limit of
Insurance. 

H. Definitions

1. " Fungus" means any type or form of fungus, 
including mold or mildew, and any mycotoxins, 
spores, scents or by-products produced or
released by fungi. 

2. ' Pollutants" means any solid, liquid, gaseous or
thermal irritant or contaminant, including
smoke, vapor, soot, fumes, acids, alkalis, 

chemicals and waste. Waste includes materials

to be recycled, reconditioned or reclaimed. 

3. " Stock" means merchandise held in storage or
for sale, raw materials and in -process or

finished goods, including supplies used in their
packing or shipping. 
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COMMERCIAL PROPERTY

CP 00 32 10 12

BUSINESS INCOME (WITHOUT EXTRA EXPENSE) 
COVERAGE FORM

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and
what is and is not covered. 

Throughout this policy, the words " you" and " your" refer to the Named Insured shown in the Declarations. The
words "we", " us" and 'bur" refer to the company providing this insurance. 

Other words and phrases that appear in quotation marks have special meaning. Refer to Section F. Definitions. 

A. Coverage

1. Business Income

Business Income means the: 

a. Net Income ( Net Profit or Loss before

income taxes) that would have been earned

or incurred; and

b. Continuing normal operating expenses

incurred, including payroll. 

For manufacturing risks, Net Income includes
the net sales value of production. 

Coverage is provided as described and limited

below for one or more of the following options
for which a Limit Of Insurance is shown in the

Declarations: 

1) Business Income Including " Rental

Value". 

2) Business Income Other Than ' Rental

Value". 

3) ' Rental Value". 

If option ( 1) above is selected, the term

Business Income will include ' Rental Value". If

option ( 3) above is selected, the term Business

Income will mean 'Rental Value" only. 
If Limits of Insurance are shown under more

than one of the above options, the provisions

of this Coverage Part apply separately to each. 

We will pay for the actual loss of Business
Income you sustain due to the necessary
suspension" of your ' operations" during the
period of restoration". The " suspension" must

be caused by direct physical loss of or damage
to property at premises which are described in
the Declarations and for which a Business
Income Limit Of Insurance is shown in the

Declarations. The loss or damage must be

caused by or result from a Covered Cause of
Loss. With respect to loss of or damage to

personal property in the open or personal
property in a vehicle, the described premises
include the area within 100 feet of such

premises. 

With respect to the requirements set forth in

the preceding paragraph, if you occupy only
part of a building, your premises means: 

a) The portion of the building which you
rent, lease or occupy; 

b) The area within 100 feet of the

building or within 100 feet of the
premises described in the

Declarations, whichever distance is

greater ( with respect to loss of or

damage to personal property in the
open or personal property in a
vehicle); and
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c) Any area within the building or at the
described premises, if that area

services, or is used to gain access

to, the portion of the building which
you rent, lease or occupy. 

2. Covered Causes Of Loss, Exclusions And

Limitations

See applicable Causes Of Loss form as shown
in the Declarations. 

3. Additional Limitation — Interruption Of

Computer Operations

a. Coverage for Business Income does not

apply when a " suspension" of " operations" 
is caused by destruction or corruption of
electronic data, or any loss or damage to
electronic data, except as provided under

the Additional Coverage, Interruption Of

Computer Operations. 

b. Electronic data means information, facts or
computer programs stored as or on, 

created or used on, or transmitted to or

from computer software ( including systems
and applications software), on hard or

floppy disks, CD- ROMs, tapes, drives, cells, 
data processing devices or any other
repositories of computer software which are

used with electronically controlled

equipment. The term computer programs, 

referred to in the foregoing description of
electronic data, means a set of related

electronic instructions which direct the

operations and functions of a computer or

device connected to it, which enable the

computer or device to receive, process, 

store, retrieve or send data. 

c. This Additional Limitation does not apply
when loss or damage to electronic data

involves only electronic data which is
integrated in and operates or controls a

building' s elevator, lighting, heating, 
ventilation, air conditioning or security
system. 

4. Additional Coverages

a. Expenses To Reduce Loss

In the event of a covered loss of Business

Income, we will pay necessary expenses
you incur, except the cost of extinguishing a
fire, to avoid further loss of Business

Income. The total of our payment for
Business Income loss and Expenses To

Reduce Loss will not be more than the

Business Income loss that would have been

payable under this Coverage Form ( after

application of any Coinsurance penalty) if
the Expenses To Reduce Loss had not
been incurred. This coverage does not

increase the Limit of Insurance. 

The Coinsurance condition does not apply
specifically to such Expenses To Reduce
Loss, but it is used as described above to

determine the total amount payable. 

b. Civil Authority

In this Additional Coverage, Civil Authority, 
the described premises are premises to
which this Coverage Form applies, as

shown in the Declarations. 

When a Covered Cause of Loss causes

damage to property other than property at
the described premises, we will pay for the
actual loss of Business Income you sustain

caused by action of civil authority that
prohibits access to the described premises, 

provided that both of the following apply: 
1) Access to the area immediately

surrounding the damaged property is
prohibited by civil authority as a result of
the damage, and the described

premises are within that area but are not
more than one mile from the damaged

property; and

2) The action of civil authority is taken in
response to dangerous physical

conditions resulting from the damage or
continuation of the Covered Cause of
Loss that caused the damage, or the

action is taken to enable a civil authority
to have unimpeded access to the

damaged property. 

Page 2 of 9 © Insurance Services Office, Inc., 2011 CP 00 32 10 12



Civil Authority Coverage will begin 72 hours
after the time of the first action of civil

authority that prohibits access to the
described premises and will apply for a
period of up to four consecutive weeks from
the date on which such coverage began. 

c. Alterations And New Buildings

We will pay for the actual loss of Business
Income you sustain due to direct physical

loss or damage at the described premises

caused by or resulting from any Covered
Cause of Loss to: 

1) New buildings or structures, whether

complete or under construction; 

2) Alterations or additions to existing
buildings or structures; and

3) Machinery, equipment, supplies or

building materials located on or within
100 feet of the described premises and: 

a) Used in the construction, alterations

or additions; or

b) Incidental to the occupancy of new
buildings. 

If such direct physical loss or damage
delays the start of " operations", the " period

of restoration" will begin on the date
operations" would have begun if the direct

physical loss or damage had not occurred. 

d. Extended Business Income

1) Business Income Other Than " Rental

Value" 

If the necessary " suspension" of your
operations" produces a Business

Income loss payable under this policy, 
we will pay for the actual loss of
Business Income you incur during the
period that: 

a) Begins on the date property ( except
finished stock") is actually repaired, 

rebuilt or replaced and " operations" 

are resumed; and

b) Ends on the earlier of: 

i) The date you could restore your

operations", with reasonable

speed, to the level which would

generate the business income

amount that would have existed if

no direct physical loss or damage
had occurred; or

ii) 60 consecutive days after the
date determined in ( 1)( a) above. 

However, Extended Business Income

does not apply to loss of Business
Income incurred as a result of

unfavorable business conditions caused

by the impact of the Covered Cause of
Loss in the area where the described

premises are located. 

Loss of Business Income must be
caused by direct physical loss or

damage at the described premises

caused by or resulting from any Covered
Cause of Loss. 

2) " Rental Value" 

If the necessary " suspension" of your
operations" produces a " Rental Value" 

loss payable under this policy, we will
pay for the actual loss of " Rental Value" 
you incur during the period that: 

a) Begins on the date property is
actually repaired, rebuilt or replaced

and tenantability is restored; and
b) Ends on the earlier of: 

i) The date you could restore tenant

occupancy, with reasonable

speed, to the level which would

generate the " Rental Value" that

would have existed if no direct

physical loss or damage had

occurred; or

ii) 60 consecutive days after the
date determined in ( 2)( a) above. 

However, Extended Business Income

does not apply to loss of "Rental Value" 
incurred as a result of unfavorable

business conditions caused by the
impact of the Covered Cause of Loss in

the area where the described premises
are located. 

Loss of " Rental Value" must be caused

by direct physical loss or damage at the
described premises caused by or

resulting from any Covered Cause of
Loss. 

e. Interruption Of Computer Operations

1) Under this Additional Coverage, 

electronic data has the meaning
described under Additional Limitation — 
Interruption Of Computer Operations. 

CP 00 32 10 12 © Insurance Services Office, Inc., 2011 Page 3 of 9



2) Subject to all provisions of this

Additional Coverage, you may extend
the insurance that applies to Business

Income to apply to a " suspension" of
operations" caused by an interruption in
computer operations due to destruction

or corruption of electronic data due to a
Covered Cause of Loss. However, we
will not provide coverage under this
Additional Coverage when the

Additional Limitation — Interruption Of

Computer Operations does not apply
based on Paragraph A.3. c. therein. 

3) With respect to the coverage provided

under this Additional Coverage, the

Covered Causes of Loss are subject to

the following: 
a) If the Causes Of Loss — Special

Form applies, coverage under this

Additional Coverage, Interruption Of
Computer Operations, is limited to

the " specified causes of loss" as

defined in that form and Collapse as

set forth in that form. 

b) If the Causes Of Loss — Broad Form

applies, coverage under this

Additional Coverage, Interruption Of

Computer Operations, includes

Collapse as set forth in that form. 

c) If the Causes Of Loss form is
endorsed to add a Covered Cause of

Loss, the additional Covered Cause

of Loss does not apply to the
coverage provided under this

Additional Coverage, Interruption Of

Computer Operations. 

d) The Covered Causes of Loss include

a virus, harmful code or similar

instruction introduced into or enacted
on a computer system ( including
electronic data) or a network to

which it is connected, designed to

damage or destroy any part of the
system or disrupt its normal

operation. But there is no coverage

for an interruption related to

manipulation of a computer system

including electronic data) by any
employee, including a temporary or
leased employee, or by an entity
retained by you or for you to inspect, 
design, install, maintain, repair or

replace that system. 

4) The most we will pay under this
Additional Coverage, Interruption Of

Computer Operations, is $ 2, 500 ( unless

a higher limit is shown in the

Declarations) for all loss sustained in

any one policy year, regardless of the
number of interruptions or the number of

premises, locations or computer

systems involved. If loss payment

relating to the first interruption does not
exhaust this amount, then the balance is

available for loss sustained as a result

of subsequent interruptions in that policy
year. A balance remaining at the end of
a policy year does not increase the
amount of insurance in the next policy
year. With respect to any interruption
which begins in one policy year and
continues or results in additional loss in

a subsequent policy year(s), all loss is

deemed to be sustained in the policy
year in which the interruption began. 

5) This Additional Coverage, Interruption

Of Computer Operations, does not apply
to loss sustained after the end of the

period of restoration", even if the

amount of insurance stated in ( 4) above

has not been exhausted. 

5. Coverage Extension

If a Coinsurance percentage of 50% or more is

shown in the Declarations, you may extend the
insurance provided by this Coverage Part as
follows: 

NEWLY ACQUIRED LOCATIONS

a. You may extend your Business Income
Coverage to apply to property at any
location you acquire other than fairs or

exhibitions. 

b. The most we will pay for loss under this
Extension is $ 100,000 at each location, 
unless a higher limit is shown in the

Declarations. 

c. Insurance under this Extension for each

newly acquired location will end when any
of the following first occurs: 
1) This policy expires; 
2) 30 days expire after you acquire or

begin to construct the property; or
3) You report values to us. 

We will charge you additional premium for

values reported from the date you acquire

the property. 
The Additional Condition, Coinsurance, 

does not apply to this Extension. 
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B. Limits Of Insurance

The most we will pay for loss in any one
occurrence is the applicable Limit Of Insurance
shown in the Declarations. 

Payments under the following Additional

Coverages will not increase the applicable Limit of

Insurance: 

1. Alterations And New Buildings; 

2. Civil Authority; 
3. Extended Business Income; or

4. Expenses To Reduce Loss. 

The amounts of insurance stated in the

Interruption Of Computer Operations Additional

Coverage and the Newly Acquired Locations
Coverage Extension apply in accordance with the
terms of those coverages and are separate from
the Limit(s) Of Insurance shown in the

Declarations for any other coverage. 

C. Loss Conditions

The following conditions apply in addition to the
Common Policy Conditions and the Commercial
Property Conditions: 
1. Appraisal

If we and you disagree on the amount of Net

Income and operating expense or the amount
of loss, either may make written demand for an
appraisal of the loss. In this event, each party
will select a competent and impartial appraiser. 

The two appraisers will select an umpire. If

they cannot agree, either may request that
selection be made by a judge of a court having
jurisdiction. The appraisers will state separately
the amount of Net Income and operating
expense or amount of loss. If they fail to agree, 
they will submit their differences to the umpire. 
A decision agreed to by any two will be
binding. Each party will: 

a. Pay its chosen appraiser; and
b. Bear the other expenses of the appraisal

and umpire equally. 

If there is an appraisal, we will still retain our

right to deny the claim. 
2. Duties In The Event Of Loss

a. You must see that the following are done in
the event of loss: 

1) Notify the police if a law may have been
broken. 

2) Give us prompt notice of the direct

physical loss or damage. Include a

description of the property involved. 

3) As soon as possible, give us a

description of how, when and where the

direct physical loss or damage occurred. 

4) Take all reasonable steps to protect the

Covered Property from further damage, 
and keep a record of your expenses
necessary to protect the Covered

Property, for consideration in the

settlement of the claim. This will not

increase the Limit of Insurance. 

However, we will not pay for any
subsequent loss or damage resulting
from a cause of loss that is not a
Covered Cause of Loss. Also, if

feasible, set the damaged property
aside and in the best possible order for
examination. 

5) As often as may be reasonably required, 
permit us to inspect the property proving
the loss or damage and examine your

books and records. 

Also permit us to take samples of

damaged and undamaged property for
inspection, testing and analysis, and

permit us to make copies from your
books and records. 

6) Send us a signed, sworn proof of loss

containing the information we request to
investigate the claim. You must do this

within 60 days after our request. We will

supply you with the necessary forms. 
7) Cooperate with us in the investigation or

settlement of the claim. 

8) If you intend to continue your business, 
you must resume all or part of your

operations" as quickly as possible. 

b. We may examine any insured under oath, 
while not in the presence of any other
insured and at such times as may be
reasonably required, about any matter
relating to this insurance or the claim, 
including an insured' s books and records. In
the event of an examination, an insured' s
answers must be signed. 

3. Loss Determination

a. The amount of Business Income loss will be

determined based on: 

1) The Net Income of the business before

the direct physical loss or damage
occurred; 
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2) The likely Net Income of the business if
no physical loss or damage had

occurred, but not including any Net
Income that would likely have been
earned as a result of an increase in the

volume of business due to favorable

business conditions caused by the
impact of the Covered Cause of Loss on

customers or on other businesses; 

3) The operating expenses, including
payroll expenses, necessary to resume
operations" with the same quality of
service that existed just before the direct

physical loss or damage; and

4) Other relevant sources of information, 

including: 
a) Your financial records and

accounting procedures; 

b) Bills, invoices and other vouchers; 

and

c) Deeds, liens or contracts. 

b. Resumption Of Operations

We will reduce the amount of your Business

Income loss to the extent you can resume

your ' operations", in whole or in part, by
using damaged or undamaged property
including merchandise or stock) at the

described premises or elsewhere. 

c. If you do not resume ' operations", or do not

resume ' operations" as quickly as possible, 
we will pay based on the length of time it
would have taken to resume 'operations" as

quickly as possible. 

4. Loss Payment

We will pay for covered . loss within 30 days
after we receive the sworn proof of loss, if you
have complied with all of the terms of this

Coverage Part, and: 

a. We have reached agreement with you on

the amount of loss; or

b. An appraisal award has been made. 

D. Additional Condition

COINSURANCE

If a Coinsurance percentage is shown in the

Declarations, the following condition applies in
addition to the Common Policy Conditions and the
Commercial Property Conditions: 

We will not pay the full amount of any loss if the
Limit of Insurance for Business Income is less
than: 

1. The Coinsurance percentage shown for

Business Income in the Declarations; times

2. The sum of: 

a. The Net Income ( Net Profit or Loss before
income taxes); and

b. Operating expenses, including payroll

expenses; 

that would have been earned or incurred ( had

no loss occurred) by your ' operations" at the
described premises for the 12 months following
the inception, or last previous anniversary date, 
of this policy (whichever is later). 

Instead, we will determine the most we will pay
using the following steps: 
Step ( 1): Multiply the Net Income and operating

expense for the 12 months following the
inception, or last previous anniversary
date, of this policy by the Coinsurance
percentage; 

Step (2): Divide the Limit of Insurance for the

described premises by the figure

determined in Step ( 1); and

Step ( 3): Multiply the total amount of loss by the
figure determined in Step ( 2). 

We will pay the amount determined in Step ( 3) or
the Limit of Insurance, whichever is less. For the

remainder, you will either have to rely on other
insurance or absorb the loss yourself. 

In determining operating expenses for the purpose
of applying the Coinsurance condition, the

following expenses, if applicable, shall be

deducted from the total of all operating expenses: 

1) Prepaid freight — outgoing; 

2) Returns and allowances; 

3) Discounts; 

4) Bad debts; 

5) Collection expenses; 

6) Cost of raw stock and factory supplies
consumed ( including transportation

charges); 

7) Cost of merchandise sold ( including
transportation charges); 

8) Cost of other supplies consumed

including transportation charges); 
9) Cost of services purchased from

outsiders ( not employees) to resell, that
do not continue under contract; 

10) Power, heat and refrigeration expenses

that do not continue under contract ( if
Form CP 1511 is attached); 

11) All payroll expenses or the amount of
payroll expense excluded ( if Form CP
1510 is attached); and
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12) Special deductions for mining properties
royalties unless specifically included in

coverage; actual depletion commonly
known as unit or cost depletion — not

percentage depletion; welfare and

retirement fund charges based on

tonnage; hired trucks). 

Example 1 ( Underinsurance) 

When: The Net Income and operating
expenses for the 12 months

following the inception, or last
previous anniversary date, of
this policy at the described
premises would have been: $ 400,000

The Coinsurance percentage is: 50% 

The Limit of Insurance is: $ 150,000

The amount of loss is: $ 80,000

Step ( 1): $ 400,000 x 50% _ $ 200, 000

the minimum amount of insurance to

meet your Coinsurance requirements) 

Step ( 2): $ 150,000 _ $ 200,000 = . 75

Step ( 3): $ 80,000 x. 75 = $ 60,000

We will pay no more than $ 60,000. The remaining
20,000 is not covered. 

Example 2 ( Adequate Insurance) 

When: The Net Income and operating
expenses for the 12 months

following the inception, or last
previous anniversary date, of
this policy at the described
premises would have been: $ 400,000

The Coinsurance percentage is: 50% 

The Limit of Insurance is: $ 200,000

The amount of loss is: $ 80,000

The minimum amount of insurance to meet your

Coinsurance requirement is $ 200,000 ($ 400,000 x
50%). Therefore, the Limit of Insurance in this

example is adequate and no penalty applies. We will
pay no more than $ 80,000 (amount of loss). 

E. Optional Coverages

If shown as applicable in the Declarations, the

following Optional Coverages apply separately to
each item. 

1. Maximum Period Of Indemnity
a. The Additional Condition, Coinsurance, 

does not apply to this Coverage Form at the
described premises to which this Optional

Coverage applies. 

b. The most we will pay for loss of Business
Income is the lesser of: 

1) The amount of loss sustained during the
120 days immediately following the
beginning of the " period of restoration'; 
or

2) The Limit Of Insurance shown in the
Declarations. 

2. Monthly Limit Of Indemnity
a. The Additional Condition, Coinsurance, 

does not apply to this Coverage Form at the
described premises to which this Optional
Coverage applies. 

b. The most we will pay for loss of Business
Income in each period of 30 consecutive

days after the beginning of the " period of
restoration" is: 

1) The Limit of Insurance, multiplied by
2) The fraction shown in the Declarations

for this Optional Coverage. 

Example

When: The Limit of Insurance is: 120,000

The fraction shown in the

Declarations for this Optional

Coverage is: 1/ 4

The most we will pay for loss in
each period of 30 consecutive

days is: 30,000

120,000 x 1/ 4 = $ 30, 000) 

If, in this example, the actual

amount of loss is: 

Days 1- 30: 40, 000

Days 31- 60: 20,000

Days 61- 90: 30,000

90,000

We will pay: 
Days 1- 30: 30,000

Days 31- 60: 20,000

Days 61- 90: 30,000

80,000

The remaining $ 10,000 is not covered. 

3. Business Income Agreed Value

a. To activate this Optional Coverage: 

1) A Business Income Report/Work Sheet

must be submitted to us and must show

financial data for your "operations": 

a) During the 12 months prior to the
date of the Work Sheet; and

CP 00 32 10 12 © Insurance Services Office, Inc., 2011 Page 7 of 9



b) Estimated for the 12 months

immediately following the inception
of this Optional Coverage. 

2) The Declarations must indicate that the
Business Income Agreed Value Optional

Coverage applies, and an Agreed Value
must be shown in the Declarations. The
Agreed Value should be at least equal

to: 

F. Definitions

1. " Finished stock" means stock you have
manufactured. 

Finished stock" also includes whiskey and
alcoholic products being aged, unless there is
a Coinsurance percentage shown for Business
Income in the Declarations. 

a) The Coinsurance percentage shown

in the Declarations; multiplied by
b) The amount of Net Income and 2

operating expenses for the following
12 months you report on the Work
Sheet. 

b. The Additional Condition, Coinsurance, is
suspended until: 

1) 12 months after the effective date of this

Optional Coverage; or

2) The expiration date of this policy; 

whichever occurs first. 

c. We will reinstate the Additional Condition, 

Coinsurance, automatically if you do not
submit a new Work Sheet and Agreed
Value: 

1) Within 12 months of the effective date of
this Optional Coverage; or

2) When you request a change in your

Business Income Limit of Insurance. 

d. If the Business Income Limit of Insurance is

less than the Agreed Value, we will not pay
more of any loss than the amount of loss
multiplied by: 
1) The Business Income Limit of

Insurance; divided by
2) The Agreed Value. 

Example

When: The Limit of Insurance is: $ 100, 000

The Agreed Value is: $ 200,000

The amount of loss is: $ 80,000

Step ( 1): $ 100, 000 _ $ 200,000 =. 50

Step (2): . 50 x $80,000 = $40,000

We will pay $ 40,000. The remaining $ 40,000 is not

covered. 

4. Extended Period Of Indemnity

Under Paragraph AAA., Extended Business

Income, the number 60 in Subparagraphs

1)( b) and ( 2)( b) is replaced by the number
shown in the Declarations for this Optional
Coverage. 

0

Finished stock" does not include stock you
have manufactured that is held for sale on the

premises of any retail outlet insured under this
Coverage Part. 

Operations" means: 

a. Your business activities occurring at the
described premises; and

b. The tenantability of the described premises, 
if coverage for Business Income Including
Rental Value" or " Rental Value" applies. 

Period of restoration" means the period of time
that: 

a. Begins 72 hours after the time of direct

physical loss or damage caused by or
resulting from any Covered Cause of Loss
at the described premises; and

b. Ends on the earlier of: 

1) The date when the property at the
described premises should be repaired, 
rebuilt or replaced with reasonable

speed and similar quality; or

2) The date when business is resumed at a
new permanent location. 

Period of restoration" does not include any
increased period required due to the

enforcement of or compliance with any
ordinance or law that: 

1) Regulates the construction, use or

repair, or requires the tearing down, of
any property; or

2) Requires any insured or others to test
for, monitor, clean up, remove, contain, 
treat, detoxify or neutralize, or in any
way respond to, or assess the effects of
pollutants". 

The expiration date of this policy will not cut
short the " period of restoration". 

4. ' Pollutants" means any solid, liquid, gaseous or
thermal irritant or contaminant, including
smoke, vapor, soot, fumes, acids, alkalis, 

chemicals and waste. Waste includes materials
to be recycled, reconditioned or reclaimed. 
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5. " Rental Value" means Business Income that

consists of: 

a. Net Income ( Net Profit or Loss before

income taxes) that would have been earned
or incurred as rental income from tenant

occupancy of the premises described in the
Declarations as furnished and equipped by
you, including fair rental value of any
portion of the described premises which is

occupied by you; and

b. Continuing normal operating expenses

incurred in connection with that premises, 

including: 
1) Payroll; and

2) The amount of charges which is the
legal obligation of the tenant(s) but

would otherwise be your obligations. 

6. " Suspension" means: 

a. The slowdown or cessation of your

business activities; or

b. That a part or all of the described premises

is rendered untenantable, if coverage for

Business Income Including ' Rental Value" 
or "Rental Value" applies. 
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COMMERCIAL PROPERTY

CP 10 30 10 12

CAUSES OF LOSS - SPECIAL FORM

Words and phrases that appear in quotation marks have special meaning. Refer to Section G. Definitions. 

A. Covered Causes Of Loss

When Special is shown in the Declarations, 

Covered Causes of Loss means direct physical
loss unless the loss is excluded or limited in this

policy. 

B. Exclusions

1. We will not pay for loss or damage caused
directly or indirectly by any of the following. 
Such loss or damage is excluded regardless of

any other cause or event that contributes
concurrently or in any sequence to the loss. 
a. Ordinance Or Law

The enforcement of or compliance with any
ordinance or law: 

1) Regulating the construction, use or

repair of any property; or

2) Requiring the tearing down of any
property, including the cost of removing
its debris. 

This exclusion, Ordinance Or Law, applies

whether the loss results from: 

a) An ordinance or law that is enforced

even if the property has not been
damaged; or

b) The increased costs incurred to

comply with an ordinance or law in
the course of construction, repair, 

renovation, remodeling or demolition
of property, or removal of its debris, 
following a physical loss to that
property. 

b. Earth Movement

1) Earthquake, including tremors and

aftershocks and any earth sinking, rising

or shifting related to such event; 

2) Landslide, including any earth sinking, 
rising or shifting related to such event; 

4) Earth sinking ( other than sinkhole

collapse), rising or shifting including soil
conditions which cause settling, 

cracking or other disarrangement of
foundations or other parts of realty. Soil
conditions include contraction, 

expansion, freezing, thawing, erosion, 

improperly compacted soil and the

action of water under the ground

surface. 

But if Earth Movement, as described in
b.( 1) through ( 4) above, results in fire or
explosion, we will pay for the loss or
damage caused by that fire or explosion. 
5) Volcanic eruption, explosion or effusion. 

But if volcanic eruption, explosion or

effusion results in fire, building glass
breakage or Volcanic Action, we will pay
for the loss or damage caused by that
fire, building glass breakage or Volcanic
Action. 

Volcanic Action means direct loss or

damage resulting from the eruption of a
volcano when the loss or damage is
caused by: 
a) Airborne volcanic blast or airborne

shock waves; 

b) Ash, dust or particulate matter; or

c) Lava flow. 

With respect to coverage for Volcanic
Action as set forth in ( 5)( a), ( 5)( b) and
5)( c), all volcanic eruptions that occur

within any 168 -hour period will constitute
a single occurrence. 

Volcanic Action does not include the
cost to remove ash, dust or particulate
matter that does not cause direct
physical loss or damage to the

described property. 
3) Mine subsidence, meaning subsidence This exclusion applies regardless of

of a man- made mine, whether or not whether any of the above, in Paragraphs
mining activity has ceased; ( 1) through ( 5), is caused by an act of

nature or is otherwise caused. 
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c. Governmental Action

Seizure or destruction of property by order
of governmental authority. 

But we will pay for loss or damage caused
by or resulting from acts of destruction
ordered by governmental authority and
taken at the time of a fire to prevent its
spread, if the fire would be covered under
this Coverage Part. 

d. Nuclear Hazard

Nuclear reaction or radiation, or radioactive

contamination, however caused. 

But if nuclear reaction or radiation, or

radioactive contamination, results in fire, we

will pay for the loss or damage caused by
that fire. 

e. Utility Services
The failure of power, communication, water

or other utility service supplied to the
described premises, however caused, if the
failure: 

1) Originates away from the described
premises; or

2) Originates at the described premises, 

but only if such failure involves

equipment used to supply the utility
service to the described premises from

a source away from the described
premises. 

Failure of any utility service includes lack of
sufficient capacity and reduction in supply. 

Loss or damage caused by a surge of
power is also excluded, if the surge would

not have occurred but for an event causing
a failure of power. 

But if the failure or surge of power, or the
failure of communication, water or other

utility service, results in a Covered Cause of
Loss, we will pay for the loss or damage
caused by that Covered Cause of Loss. 
Communication services include but are not

limited to service relating to Internet access
or access to any electronic, cellular or
satellite network. 

f. War And Military Action

1) War, including undeclared or civil war; 

2) Warlike action by a military force, 
including action in hindering or

defending against an actual or expected
attack, by any government, sovereign or
other authority using military personnel
or other agents; or

3) Insurrection, rebellion, revolution, 

usurped power, or action taken by
governmental authority in hindering or
defending against any of these. 

g. Water
1) Flood, surface water, waves ( including

tidal wave and tsunami), tides, tidal

water, overflow of any body of water, or
spray from any of these, all whether or
not driven by wind ( including storm
surge); 

2) Mudslide or mudflow; 

3) Water that backs up or overflows or is
otherwise discharged from a sewer, 
drain, sump, sump pump or related
equipment; 

4) Water under the ground surface

pressing on, or flowing or seeping
through: 

a) Foundations, walls, floors or paved
surfaces; 

b) Basements, whether paved or not; or

c) Doors, windows or other openings; 

or

5) Waterborne material carried or

otherwise moved by any of the water
referred to in Paragraph ( 1), ( 3) or ( 4), 

or material carried or otherwise moved

by mudslide or mudflow. 
This exclusion applies regardless of

whether any of the above, in Paragraphs
1) through ( 5), is caused by an act of

nature or is otherwise caused. An example

of a situation to which this exclusion applies

is the situation where a dam, levee, seawall

or other boundary or containment system
fails in whole or in part, for any reason, to
contain the water. 

But if any of the above, in Paragraphs ( 1) 
through ( 5), results in fire, explosion or

sprinkler leakage, we will pay for the loss or
damage caused by that fire, explosion or
sprinkler leakage ( if sprinkler leakage is a
Covered Cause of Loss). 

h. " Fungus", Wet Rot, Dry Rot And
Bacteria

Presence, growth, proliferation, spread or

any activity of " fungus", wet or dry rot or
bacteria. 

But if " fungus", wet or dry rot or bacteria
result in a " specified cause of loss", we will

pay for the loss or damage caused by that
specified cause of loss". 
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This exclusion does not apply: 
1) When "fungus", wet or dry rot or bacteria

result from fire or lightning; or
2) To the extent that coverage is provided

in the Additional Coverage, Limited

Coverage For " Fungus", Wet Rot, Dry
Rot And Bacteria, with respect to loss or

damage by a cause of loss other than
fire or lightning. 

Exclusions B. 1. a. through B. 1. 11h. apply whether
or not the loss event results in widespread

damage or affects a substantial area. 

2. We will not pay for loss or damage caused by
or resulting from any of the following: 

a. Artificially generated electrical, magnetic or
electromagnetic energy that damages, 

disturbs, disrupts or otherwise interferes

with any: 

1) Electrical or electronic wire, device, 

appliance, system or network; or

2) Device, appliance, system or network

utilizing cellular or satellite technology. 

For the purpose of this exclusion, electrical, 

magnetic or electromagnetic energy
includes but is not limited to: 

a) Electrical current, including arcing; 
b) Electrical charge produced or

conducted by a magnetic or

electromagnetic field; 

c) Pulse of electromagnetic energy; or

d) Electromagnetic waves or

microwaves. 

But if fire results, we will pay for the loss or
damage caused by that fire. 

b. Delay, loss of use or loss of market. 
c. Smoke, vapor or gas from agricultural

smudging or industrial operations. 

d.( 1) Wear and tear; 

2) Rust or other corrosion, decay, 
deterioration, hidden or latent defect or

any quality in property that causes it to
damage or destroy itself; 

3) Smog; 

4) Settling, cracking, shrinking or

expansion; 

5) Nesting or infestation, or discharge or
release of waste products or secretions, 

by insects, birds, rodents or other

animals. 

6) Mechanical breakdown, including
rupture or bursting caused by centrifugal
force. But if mechanical breakdown

results in elevator collision, we will pay
for the loss or damage caused by that
elevator collision. 

7) The following causes of loss to personal
property: 

a) Dampness or dryness of

atmosphere; 

b) Changes in or extremes of

temperature; or

c) Marring or scratching. 
But if an excluded cause of loss that is

listed in 2. d.( 1) through ( 7) results in a

specified cause of loss" or building glass
breakage, we will pay for the loss or
damage caused by that " specified cause of
loss" or building glass breakage. 

e. Explosion of steam boilers, steam pipes, 

steam engines or steam turbines owned or

leased by you, or operated under your
control. But if explosion of steam boilers, 

steam pipes, steam engines or steam

turbines results in fire or combustion

explosion, we will pay for the loss or
damage caused by that fire or combustion
explosion. We will also pay for loss or
damage caused by or resulting from the
explosion of gases or fuel within the furnace

of any fired vessel or within the flues or
passages through which the gases of

combustion pass. 

f. Continuous or repeated seepage or

leakage of water, or the presence or

condensation of humidity, moisture or

vapor, that occurs over a period of 14 days
or more. 

g. Water, other liquids, powder or molten

material that leaks or flows from plumbing, 
heating, air conditioning or other equipment
except fire protective systems) caused by

or resulting from freezing, unless: 
1) You do your best to maintain heat in the

building or structure; or
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2) You drain the equipment and shut off

the supply if the heat is not maintained. 

h. Dishonest or criminal act ( including theft) by
you, any of your partners, members, 

officers, managers, employees ( including
temporary employees and leased workers), 
directors, trustees or authorized

representatives, whether acting alone or in
collusion with each other or with any other

party; or theft by any person to whom you
entrust the property for any purpose, 
whether acting alone or in collusion with
any other party. 

This exclusion: 

1) Applies whether or not an act occurs

during your normal hours of operation; 

2) Does not apply to acts of destruction by
your employees ( including temporary
employees and leased workers) or

authorized representatives; but theft by
your employees ( including temporary
employees and leased workers) or

authorized representatives is not

covered. 

1. Voluntary parting with any property by you
or anyone else to whom you have entrusted

the property if induced to do so by any
fraudulent scheme, trick, device or false
pretense. 

j. Rain, snow, ice or sleet to personal

property in the open. 

k. Collapse, including any of the following
conditions of property or any part of the
property: 

1) An abrupt falling down or caving in; 

2) Loss of structural integrity, including
separation of parts of the property or
property in danger of falling down or
caving in; or

3) Any cracking, bulging, sagging, bending, 
leaning, settling, shrinkage or expansion
as such condition relates to ( 1) or ( 2) 
above. 

But if collapse results in a Covered Cause
of Loss at the described premises, we will

pay for the loss or damage caused by that
Covered Cause of Loss. 

This exclusion, k., does not apply: 

b) To collapse caused by one or more
of the following: 

i) The " specified causes of loss"; 

ii) Breakage of building glass; 

iii) Weight of rain that collects on a

roof; or

iv) Weight of people or personal

property. 

I. Discharge, dispersal, seepage, migration, 
release or escape of "pollutants" unless the
discharge, dispersal, seepage, migration, 

release or escape is itself caused by any of
the " specified causes of loss". But if the

discharge, dispersal, seepage, migration, 

release or escape of "pollutants" results in a

specified cause of loss", we will pay for the
loss or damage caused by that " specified
cause of loss". 

This exclusion, i., does not apply to
damage to glass caused by chemicals
applied to the glass. 

m. Neglect of an insured to use all reasonable

means to save and preserve property from
further damage at and after the time of loss. 

3. We will not pay for loss or damage caused by
or resulting from any of the following, 3. a. 
through 3. c. But if an excluded cause of loss
that is listed in 3. a. through 3. c. results in a

Covered Cause of Loss, we will pay for the
loss or damage caused by that Covered Cause
of Loss. 

a. Weather conditions. But this exclusion only
applies if weather conditions contribute in

any way with a cause or event excluded in
Paragraph 1. above to produce the loss or
damage. 

b. Acts or decisions, including the failure to act
or decide, of any person, group, 

organization or governmental body. 

c. Faulty, inadequate or defective: 
1) Planning, zoning, development, 

surveying, siting; 

2) Design, specifications, workmanship, 
repair, construction, renovation, 

remodeling, grading, compaction; 

3) Materials used in repair, construction, 

renovation or remodeling; or

a) To the extent that coverage is ( 4) Maintenance; 

provided under the Additional of part or all of any property on or off the
Coverage, Collapse; or described premises. 
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4. Special Exclusions

The following provisions apply only to the
specified Coverage Forms: 

a. Business Income (And Extra Expense) 
Coverage Form, Business Income

Without Extra Expense) Coverage Form, 

Or Extra Expense Coverage Form

We will not pay for: 
1) Any loss caused by or resulting from: 

a) Damage or destruction of " finished
stock"; or

b) The time required to reproduce

finished stock". 

This exclusion does not apply to Extra
Expense. 

2) Any loss caused by or resulting from
direct physical loss or damage to radio

or television antennas ( including satellite
dishes) and their lead- in wiring, masts or
towers. 

3) Any increase of loss caused by or
resulting from: 

a) Delay in rebuilding, repairing or

replacing the property or resuming
operations", due to interference at

the location of the rebuilding, repair
or replacement by strikers or other
persons; or

b) Suspension, lapse or cancellation of

any license, lease or contract. But if
the suspension, lapse or cancellation

is directly caused by the

suspension" of 'operations", we will

cover such loss that affects your

Business Income during the " period
of restoration" and any extension of
the " period of restoration" in

accordance with the terms of the
Extended Business Income

Additional Coverage and the

Extended Period Of Indemnity
Optional Coverage or any variation
of these. 

4) Any Extra Expense caused by or
resulting from suspension, lapse or

cancellation of any license, lease or

contract beyond the " period of

restoration". 

5) Any other consequential loss. 
b. Leasehold Interest Coverage Form

1) Paragraph B. 1. a., Ordinance Or Law, 

does not apply to insurance under this
Coverage Form. 

2) We will not pay for any loss caused by: 

a) Your cancelling the lease; 
b) The suspension, lapse or

cancellation of any license; or

c) Any other consequential loss. 

c. Legal Liability Coverage Form
1) The following exclusions do not apply to

insurance under this Coverage Form: 

a) Paragraph B. 1. a. Ordinance Or Law; 

b) Paragraph B. 1. c. Governmental

Action; 

c) Paragraph B. 1. d. Nuclear Hazard; 

d) Paragraph B. 1. e. Utility Services; 
and

e) Paragraph B. 1. f. War And Military
Action. 

2) The following additional exclusions

apply to insurance under this Coverage
Form: 

a) Contractual Liability

We will not defend any claim or
suit", or pay damages that you are

legally liable to pay, solely by reason
of your assumption of liability in a
contract or agreement. But this

exclusion does not apply to a written
lease agreement in which you have

assumed liability for building damage
resulting from an actual or attempted
burglary or robbery, provided that: 

i) Your assumption of liability was
executed prior to the accident; 

and

ii) The building is Covered Property
under this Coverage Form. 

b) Nuclear Hazard

We will not defend any claim or
suit', or pay any damages, loss, 

expense or obligation, resulting from
nuclear reaction or radiation, or

radioactive contamination, however

caused. 
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5. Additional Exclusion

The following provisions apply only to the
specified property: 

Loss Or Damage To Products

We will not pay for loss or damage to any
merchandise, goods or other product caused

by or resulting from error or omission by any
person or entity ( including those having
possession under an arrangement where work

or a portion of the work is outsourced) in any
stage of the development, production or use of

the product, including planning, testing, 
processing, packaging, installation, 

maintenance or repair. This exclusion applies

to any effect that compromises the form, 
substance or quality of the product. But if such
error or omission results in a Covered Cause of

Loss, we will pay for the loss or damage
caused by that Covered Cause of Loss. 

C. Limitations

The following limitations apply to all policy forms
and endorsements, unless otherwise stated: 

1. We will not pay for loss of or damage to
property, as described and limited in this

section. In addition, we will not pay for any loss
that is a consequence of loss or damage as
described and limited in this section. 

a. Steam boilers, steam pipes, steam engines

or steam turbines caused by or resulting
from any condition or event inside such
equipment. But we will pay for loss of or
damage to such equipment caused by or
resulting from an explosion of gases or fuel
within the furnace of any fired vessel or
within the flues or passages through which
the gases of combustion pass. 

b. Hot water boilers or other water heating
equipment caused by or resulting from any
condition or event inside such boilers or

equipment, other than an explosion. 

c. The interior of any building or structure, or
to personal property in the building or
structure, caused by or resulting from rain, 
snow, sleet, ice, sand or dust, whether

driven by wind or not, unless: 
1) The building or structure first sustains

damage by a Covered Cause of Loss to
its roof or walls through which the rain, 
snow, sleet, ice, sand or dust enters; or

2) The loss or damage is caused by or
results from thawing of snow, sleet or
ice on the building or structure. 

d. Building materials and supplies not

attached as part of the building or structure, 
caused by or resulting from theft. 

However, this limitation does not apply to: 
1) Building materials and supplies held for

sale by you, unless they are insured
under the Builders Risk Coverage Form; 

or

2) Business Income Coverage or Extra
Expense Coverage. 

e. Property that is missing, where the only
evidence of the loss or damage is a

shortage disclosed on taking inventory, or
other instances where there is no physical

evidence to show what happened to the

property. 

f. Property that has been transferred to a
person or to a place outside the described
premises on the basis of unauthorized
instructions. 

g. Lawns, trees, shrubs or plants which are
part of a vegetated roof, caused by or
resulting from: 

1) Dampness or dryness of atmosphere or

of soil supporting the vegetation; 
2) Changes in or extremes of temperature; 

3) Disease; 

4) Frost or hail; or

5) Rain, snow, ice or sleet. 

2. We will not pay for loss of or damage to the
following types of property unless caused by
the " specified causes of loss" or building glass
breakage: 

a. Animals, and then only if they are killed or
their destruction is made necessary. 

b. Fragile articles such as statuary, marbles, 
chinaware and porcelains, if broken. This

restriction does not apply to: 

1) Glass; or

2) Containers of property held for sale. 

c. Builders' machinery, tools and equipment
owned by you or entrusted to you, provided
such property is Covered Property. 

However, this limitation does not apply: 
1) If the property is located on or within

100 feet of the described premises, 
unless the premises is insured under the

Builders Risk Coverage Form; or

2) To Business Income Coverage or to

Extra Expense Coverage. 
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3. The special limit shown for each category, a. 
through d., is the total limit for loss of or

damage to all property in that category. The
special limit applies to any one occurrence of
theft, regardless of the types or number of

articles that are lost or damaged in that

occurrence. The special limits are ( unless a

higher limit is shown in the Declarations): 

a. $ 2, 500 for furs, fur garments and garments
trimmed with fur. 

b. $ 2, 500 for jewelry, watches, watch

movements, jewels, pearls, precious and

semiprecious stones, bullion, gold, silver, 

platinum and other precious alloys or

metals. This limit does not apply to jewelry
and watches worth $ 100 or less per item. 

c. $ 2, 500 for patterns, dies, molds and forms. 

d. $ 250 for stamps, tickets, including lottery
tickets held for sale, and letters of credit. 

These special limits are part of, not in addition

to, the Limit of Insurance applicable to the

Covered Property. 
This limitation, C. 3., does not apply to
Business Income Coverage or to Extra

Expense Coverage. 

4. We will not pay the cost to repair any defect to
a system or appliance from which water, other

liquid, powder or molten material escapes. But

we will pay the cost to repair or replace
damaged parts of fire -extinguishing equipment
if the damage: 

a. Results in discharge of any substance from
an automatic fire protection system; or

b. Is directly caused by freezing. 

However, this limitation does not apply to
Business Income Coverage or to Extra

Expense Coverage. 

D. Additional Coverage — Collapse

The coverage provided under this Additional

Coverage, Collapse, applies only to an abrupt
collapse as described and limited in D. I. through
D. 7. 

1. For the purpose of this Additional Coverage, 

Collapse, abrupt collapse means an abrupt

falling down or caving in of a building or any
part of a building with the result that the
building or part of the building cannot be
occupied for its intended purpose. 

2. We will pay for direct physical loss or damage
to Covered Property, caused by abrupt
collapse of a building or any part of a building
that is insured under this Coverage Form or

that contains Covered Property insured under
this Coverage Form, if such collapse is caused

by one or more of the following: 

a. Building decay that is hidden from view, 
unless the presence of such decay is
known to an insured prior to collapse; 

b. Insect or vermin damage that is hidden
from view, unless the presence of such
damage is known to an insured prior to
collapse; 

c. Use of defective material or methods in

construction, remodeling or renovation if the
abrupt collapse occurs during the course of
the construction, remodeling or renovation. 

d. Use of defective material or methods in

construction, remodeling or renovation if the
abrupt collapse occurs after the

construction, remodeling or renovation is
complete, but only if the collapse is caused
in part by: 
1) A cause of loss listed in 2.a. or 2. b.; 

2) One or more of the " specified causes of
loss"; 

3) Breakage of building glass; 

4) Weight of people or personal property; 
or

5) Weight of rain that collects on a roof. 

3. This Additional Coverage — Collapse does

not apply to: 

a. A building or any part of a building that is in
danger of falling down or caving in; 

b. A part of a building that is standing, even if
it has separated from another part of the

building; or

c. A building that is standing or any part of a
building that is standing, even if it shows
evidence of cracking, bulging, sagging, 

bending, leaning, settling, shrinkage or

expansion. 

4. With respect to the following property: 
a. Outdoor radio or television antennas

including satellite dishes) and their lead- in
wiring, masts or towers; 
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b. Awnings, gutters and downspouts; E. Additional Coverage — Limited Coverage For

c. Yard fixtures; " Fungus", Wet Rot, Dry Rot And Bacteria

d. Outdoor swimming pools; 
1. The coverage described in E. 2, and E. 6. only

applies when the " fungus", wet or dry rot or
e. Fences; bacteria are the result of one or more of the

f. Piers, wharves and docks; following causes that occur during the policy

g. Beach or diving platforms or
period and only if all reasonable means were
used to save and preserve the property from

appurtenances; 
further damage at the time of and after that

h. Retaining walls; and occurrence: 

I. Walks, roadways and other paved surfaces; 

if an abrupt collapse is caused by a cause of
loss listed in 2. a. through 2. d., we will pay for
loss or damage to that property only if: 

1) Such loss or damage is a direct result of

the abrupt collapse of a building insured
under this Coverage Form; and

2) The property is Covered Property under
this Coverage Form. 

5. If personal property abruptly falls down or
caves in and such collapse is not the result of

abrupt collapse of a building, we will pay for
loss or damage to Covered Property caused by
such collapse of personal property only if: 

a. The collapse of personal property was
caused by a cause of loss listed in 2. a. 
through 2. d.; 

b. The personal property which collapses is
inside a building; and

c. The property which collapses is not of a
kind listed in 4., regardless of whether that

kind of property is considered to be
personal property or real property. 

The coverage stated in this Paragraph 5. does

not apply to personal property if marring and/ or
scratching is the only damage to that personal
property caused by the collapse. 

6. This Additional Coverage, Collapse, does not

apply to personal property that has not abruptly
fallen down or caved in, even if the personal

property shows evidence of cracking, bulging, 
sagging, bending, leaning, settling, shrinkage
or expansion. 

7. This Additional Coverage, Collapse, will not

increase the Limits of Insurance provided in
this Coverage Part. 

8. The term Covered Cause of Loss includes the
Additional Coverage, Collapse, as described
and limited in D. I. through D. 7. 

a. A "specified cause of loss" other than fire or

lightning; or

b. Flood, if the Flood Coverage Endorsement
applies to the affected premises. 

This Additional Coverage does not apply to
lawns, trees, shrubs or plants which are part of

a vegetated roof. 

2. We will pay for loss or damage by " fungus", 
wet or dry rot or bacteria. As used in this
Limited Coverage, the term loss or damage
means: 

a. Direct physical loss or damage to Covered

Property caused by " fungus", wet or dry rot
or bacteria, including the cost of removal of
the " fungus", wet or dry rot or bacteria; 

b. The cost to tear out and replace any part of
the building or other property as needed to
gain access to the " fungus", wet or dry rot
or bacteria; and

c. The cost of testing performed after removal, 
repair, replacement or restoration of the

damaged property is completed, provided
there is a reason to believe that " fungus", 

wet or dry rot or bacteria are present. 
3. The coverage described under E. 2. of this

Limited Coverage is limited to $ 15, 000. 

Regardless of the number of claims, this limit is

the most we will pay for the total of all loss or
damage arising out of all occurrences of
specified causes of loss" ( other than fire or

lightning) and Flood which take place in a 12 - 
month period ( starting with the beginning of the
present annual policy period). With respect to a
particular occurrence of loss which results in

fungus", wet or dry rot or bacteria, we will not
pay more than a total of $ 15, 000 even if the
fungus", wet or dry rot or bacteria continue to

be present or active, or recur, in a later policy
period. 
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4. The coverage provided under this Limited

Coverage does not increase the applicable

Limit of Insurance on any Covered Property. If
a particular occurrence results in loss or

damage by " fungus", wet or dry rot or bacteria, 
and other loss or damage, we will not pay
more, for the total of all loss or damage, than

the applicable Limit of Insurance on the

affected Covered Property. 
If there is covered loss or damage to Covered

Property, not caused by " fungus", wet or dry rot
or bacteria, loss payment will not be limited by
the terms of this Limited Coverage, except to

the extent that " fungus", wet or dry rot or
bacteria cause an increase in the loss. Any
such increase in the loss will be subject to the
terms of this Limited Coverage. 

5. The terms of this Limited Coverage do not

increase or reduce the coverage provided

under Paragraph F. 2. ( Water Damage, Other

Liquids, Powder Or Molten Material Damage) 

of this Causes Of Loss form or under the
Additional Coverage, Collapse. 

6. The following, 6.a. or 6. b., applies only if
Business Income and/ or Extra Expense

Coverage applies to the described premises

and only if the " suspension" of " operations" 
satisfies all terms and conditions of the

applicable Business Income and/ or Extra
Expense Coverage Form: 

a. If the loss which resulted in " fungus", wet or

dry rot or bacteria does not in itself
necessitate a " suspension" of " operations", 

but such " suspension" is necessary due to
loss or damage to property caused by
fungus", wet or dry rot or bacteria, then our

payment under Business Income and/ or
Extra Expense is limited to the amount of

loss and/or expense sustained in a period

of not more than 30 days. The days need

not be consecutive. 

b. If a covered " suspension" of " operations" 

was caused by loss or damage other than
fungus", wet or dry rot or bacteria but

remediation of " fungus", wet or dry rot or
bacteria prolongs the " period of restoration", 

we will pay for loss and/ or expense
sustained during the delay ( regardless of
when such a delay occurs during the
period of restoration"), but such coverage

is limited to 30 days. The days need not be

consecutive. 

F. Additional Coverage Extensions

1. Property In Transit

This Extension applies only to your personal
property to which this form applies. 

a. You may extend the insurance provided by
this Coverage Part to apply to your
personal property ( other than property in
the care, custody or control of your

salespersons) in transit more than 100 feet

from the described premises. Property must
be in or on a motor vehicle you own, lease
or operate while between points in the

coverage territory. 

b. Loss or damage must be caused by or
result from one of the following causes of
loss: 

1) Fire, lightning, explosion, windstorm or
hail, riot or civil commotion, or

vandalism. 

2) Vehicle collision, upset or overturn. 

Collision means accidental contact of

your vehicle with another vehicle or

object. It does not mean your vehicle's

contact with the roadbed. 

3) Theft of an entire bale, case or package

by forced entry into a securely locked
body or compartment of the vehicle. 
There must be visible marks of the

forced entry. 

c. The most we will pay for loss or damage
under this Extension is $ 5, 000. 

This Coverage Extension is additional

insurance. The Additional Condition, 

Coinsurance, does not apply to this Extension. 

2. Water Damage, Other Liquids, Powder Or
Molten Material Damage

If loss or damage caused by or resulting from
covered water or other liquid, powder or molten

material damage loss occurs, we will also pay
the cost to tear out and replace any part of the
building or structure to repair damage to the
system or appliance from which the water or
other substance escapes. This Coverage

Extension does not increase the Limit of
Insurance. 

3. Glass

a. We will pay for expenses incurred to put up
temporary plates or board up openings if
repair or replacement of damaged glass is

delayed. 
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b. We will pay for expenses incurred to c. Water damage means: 

remove or replace obstructions when 1) Accidental discharge or leakage of
repairing or replacing glass that is part of a water or steam as the direct result of the
building. This does not include removing or breaking apart or cracking of a

replacing window displays. plumbing, heating, air conditioning or
This Coverage Extension F. 3. does not other system or appliance ( other than a

increase the Limit of Insurance. sump system including its related

G. Definitions
equipment and parts), that is located on

the described premises and contains
1. " Fungus" means any type or form of fungus, water or steam; and

including mold or mildew, and any mycotoxins, 2) Accidental discharge or leakage of
spores, scents or by- products produced or
released by fungi. 

water or waterborne material as the

direct result of the breaking apart or
2. " Specified causes of loss" means the following: cracking of a water or sewer pipe that is

fire; lightning; explosion; windstorm or hail; located off the described premises and
smoke; aircraft or vehicles; riot or civil is part of a municipal potable water
commotion; vandalism; leakage from fire- supply system or municipal sanitary
extinguishing equipment; sinkhole collapse; sewer system, if the breakage or

volcanic action; falling objects; weight of snow, cracking is caused by wear and tear. 
ice or sleet; water damage. 

But water damage does not include loss or
a. Sinkhole collapse means the sudden damage otherwise excluded under the

sinking or collapse of land into underground terms of the Water Exclusion. Therefore, for
empty spaces created by the action of example, there is no coverage under this
water on limestone or dolomite. This cause policy in the situation in which discharge or
of loss does not include: leakage of water results from the breaking
1) The cost of filling sinkholes; or apart or cracking of a pipe which was

2) Sinking or collapse of land into man- 
caused by or related to weather -induced

made underground cavities. 
flooding, even if wear and tear

contributed to the breakage or cracking. As
b. Falling objects does not include loss or another example, and also in accordance

damage to: with the terms of the Water Exclusion, there

1) Personal property in the open; or is no coverage for loss or damage caused

2) The interior of a building or structure, or
by or related to weather -induced flooding
which follows or is exacerbated by pipe

property inside a building or structure, breakage or cracking attributable to wear
unless the roof or an outside wall of the

and tear. 
building or structure is first damaged by
a falling object. To the extent that accidental discharge or

leakage of water falls within the criteria set
forth in c.( 1) or c.(2) of this definition of

specified causes of loss," such water is not

subject to the, provisions of the Water

Exclusion which preclude coverage for
surface water or water under the surface of
the ground. 
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POLICY NUMBER: RCAP309064-00 COMMERCIAL PROPERTY

CP 03 20 10 92

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

MULTIPLE DEDUCTIBLE FORM

FIXED DOLLAR DEDUCTIBLES) 

This endorsement modifies insurance provided under the following: 

BUILDING AND PERSONAL PROPERTY COVERAGE FORM
BUILDERS' RISK COVERAGE FORM

CONDOMINIUM ASSOCIATION COVERAGE FORM
CONDOMINIUM COMMERCIAL UNIT -OWNERS COVERAGE FORM
STANDARD PROPERTY POLICY

TOBACCO SALES WAREHOUSES COVERAGE FORM

SCHEDULE* 

The Deductibles applicable to any one occurrence are shown below: 

Prem. Bldg. 
No. No. 

See Multiple Deductible Schedule

Deductible Covered Causes

of Loss ** 

Information required to complete this Schedule, if not shown on this endorsement, will be shown in the Decla- 
rations. 

For each deductible listed in this Schedule, enter the number corresponding to the Covered Cause(s) of Loss
to which that deductible applies (or enter the description): 

1) All Covered Causes of Loss

2) All Covered Causes of Loss except Windstorm or Hail

3) All Covered Causes of Loss except Theft

4) All Covered Causes of Loss except Windstorm or Hail and Theft

5) Windstorm or Hail

6) Theft

The following is added to the DEDUCTIBLE section: 

A. In the event that loss or damage occurs to Covered Property at more than one building location as a result of
one occurrence, the largest applicable deductible for that Covered Cause of Loss, shown in the Schedule

above or in the Declarations, will apply. 

B. The terms of this endorsement do not apply to any Earthquake Deductible or to any Windstorm or Hail Per- 
centage Deductible provided elsewhere in this policy. 
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POLICY NUMBER: RCAP309064-00 COMMERCIAL PROPERTY

DCT SCHEDULE FOR CP 03 20 10 92

MULTIPLE DEDUCTIBLE FORM

Prem. Bldg. 
No. No. ( 1) 

1 1 $ 2, 500

FIXED DOLLAR DEDUCTIBLES) 

SCHEDULE

Covered Causes of Loss

2) ( 3) ( 4) ( 5) ( 6) 

DCT SCHEDULE FOR CP 03 20 10 92 Page 1 of 1



COMMERCIAL PROPERTY

AGP 20 26 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

TOTAL OR CONSTRUCTIVE TOTAL LOSS EARNED PREMIUM

It is hereby understood and agreed that in the event of a total or constructive total loss of any item of
property insured during the Period of Insurance specified in the Schedule and the loss is paid by the
Company then the total premium for that property shall be considered to be fully earned. 

This endorsement shall not apply where State Law or any Premium Finance Agreement would be
violated or infringed. 

Constructive total loss shall be defined as ' loss where the cost of recovery and repair would exceed the
Limit of Liability shown in the Schedule of the actual cash value (whichever is the lesser amount)". 

AGP 20 26 09 14 Rockingham Insurance Group Page 1 of 1



COMMERCIAL PROPERTY

AGP 20 28 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

ACTUAL CASH VALUE DEFINITION

This endorsement modifies insurance provided under the following: 

COMMERCIAL PROPERTY COVERAGE PART

With respect to an " open policy", the following are added to any provision which uses the term actual cash
value: 

A. In the event of a total loss to a building or structure, cash value is calculated as the lesser of the
following: 

1. The Limit of Insurance applicable to that building or structure; or

2. The fair market value of the building or structure. 

B. In the event of a partial loss to a building or structure, actual cash value is calculated as the lesser of the
following: 

1. The amount it would cost to repair, rebuild or replace the property less a fair and reasonable
deduction for physical depreciation of the components of the building or structure that are normally

subject to repair or replacement during its useful life. Physical depreciation is based upon the
condition of the property at the time of the loss; or

2. The Limit of Insurance applicable to the property. 

C. In the event of a partial or total loss to Covered Property other than a building or structure, actual cash
value is calculated as the lesser of the following: 

1. The amount it would cost to repair or replace the property less a fair and reasonable deduction for
physical depreciation, based on the condition of the property at the time of the loss; or

2. The Limit of Insurance applicable to the property. 
D. An " open policy" is a policy under which the value of Covered Property is not fixed at policy inception, 

but is determined at the time of loss in accordance with policy provisions on valuation. The term " open

policy" does not apply to Covered Property that is subject to an Agree Value clause or similar clause that
established agreed value prior to loss, unless such clause has expired. 
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COMMERCIAL PROPERTY

AGP 20 10 09 14

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

U. S. TREASURY DEPARTMENT' S

OFFICE OF FOREIGN ASSETS CONTROL (" OFAC") 

NO COVERAGE IS PROVIDED BY THIS POLICYHOLDER NOTICE NOR CAN IT BE CONSTRUED TO REPLACE
ANY PROVISIONS OF YOUR POLICY. YOU SHOULD READ YOUR POLICY AND REVIEW YOUR

DECLARATIONS PAGE FOR COMPLETE INFORMATION ON THE COVERAGES YOU ARE PROVIDED. 

THIS NOTICE PROVIDES INFORMATION CONCERNING POSSIBLE IMPACT ON YOUR INSURANCE

COVERAGE DUE TO DIRECTIVES ISSUED BY OFAC. 

PLEASE READ THIS NOTICE CAREFULLY

The Office of Foreign Assets Control (OFAC) administers and enforces sanctions policy, based on
Presidential declarations of "national emergency". OFAC has identified and listed numerous: 

Foreign agents; 

Front organizations; 

Terrorists; 

Terrorist organizations; and

Narcotics traffickers; 

as " Specially Designated Nationals and Blocked Persons". This list can be located on the United States
Treasury' s web site- http//www.treas.gov/ofac. 

In accordance with OFAC regulations, if it is determined that you or any other insured, or any person or entity
claiming the benefits of this insurance has violated U. S. sanctions law or is a Specially Designated National and
Blocked Person, as identified by OFAC, this insurance will be considered a blocked or frozen contract and all
provisions of this insurance are immediately subject to OFAC. When an insurance policy is considered to be such a
blocked or frozen contract, no payments nor premium refunds may be made without authorization from OFAC. 
Other limitations on the premiums and payments also apply. 
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COMMERCIAL PROPERTY

COMMERCIAL PROPERTY CONDITIONS

This Coverage Part is subject to the following conditions, the Common Policy Conditions and applicable Loss
Conditions and Additional Conditions in Commercial Property Coverage Forms. 

A. CONCEALMENT, MISREPRESENTATION OR F. NO BENEFIT TO BAILEE

FRAUD No person or organization, other than you, having
This Coverage Part is void in any case of fraud by custody of Covered Property will benefit from this
you as it relates to this Coverage Part at any time. insurance. 

It is also void if you or any other insured, at any G. OTHER INSURANCE
time, intentionally conceal or misrepresent a ma- 
terial fact concerning: 1. You may have other insurance subject to the

same plan, terms, conditions and provisions as
1. This Coverage Part; g the insurance under this Coverage Part. If you

2. The Covered Property; do, we will pay our share of the covered loss or

3. Your interest in the Covered Property; or
damage. Our share is the proportion that the

applicable Limit of Insurance under this Cov- 
4. A claim under this Coverage Part. erage Part bears to the Limits of Insurance of

B. CONTROL OF PROPERTY all insurance covering on the same basis. 

Any act or neglect of any person other than you 2. If there is other insurance covering the same
beyond your direction or control will not affect this loss or damage, other than that described in 1. 

insurance. above, we will pay only for the amount of cov- 

The breach of any condition of this Coverage Part
ered loss or damage in excess of the amount
due from that other insurance, whether you

at any one or more locations will not affect cover- can collect on it or not. But we will not pay
age at any location where, at the time of loss or more than the applicable Limit of Insurance. 
damage, the breach of condition does not exist. 

C. INSURANCE UNDER TWO OR MORE COVER- 
H. POLICY PERIOD, COVERAGE TERRITORY

AGES Under this Coverage Part: 

If two or more of this policy' s coverages apply to 1. We cover loss or damage commencing: 
the same loss or damage, we will not pay more a. During the policy period shown in the Dec - 
than the actual amount of the loss or damage. larations; and

D. LEGAL ACTION AGAINST US b. Within the coverage territory. 

No one may bring a legal action against us under 2. The coverage territory is: 
this Coverage Part unless: 

a. The United States of America ( including its
1. There has been full compliance with all of the territories and possessions); 

terms of this Coverage Part; and
b. Puerto Rico; and

2. The action is brought within 2 years after the
c. Canada. date on which the direct physical loss or dam- 

age occurred. 

E. LIBERALIZATION

If we adopt any revision that would broaden the
coverage under this Coverage Part without addi- 

tional premium within 45 days prior to or during
the policy period, the broadened coverage will
immediately apply to this Coverage Part. 
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I. TRANSFER OF RIGHTS OF RECOVERY

AGAINST OTHERS TO US

If any person or organization to or for whom we
make payment under this Coverage Part has
rights to recover damages from another, those

rights are transferred to us to the extent of our

payment. That person or organization must do

everything necessary to secure our rights and
must do nothing after loss to impair them. But you
may waive your rights against another party in
writing: 

1. Prior to a loss to your Covered Property or
Covered Income. 

2. After a loss to your Covered Property or Cov- 
ered Income only if, at time of loss, that party
is one of the following: 

a. Someone insured by this insurance; 
b. A business firm: 

1) Owned or controlled by you; or
2) That owns or controls you; or

c. Your tenant. 

This will not restrict your insurance. 
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COMMERCIAL PROPERTY

CP 10 32 08 08

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

WATER EXCLUSION ENDORSEMENT

This endorsement modifies insurance provided under the following: 

COMMERCIAL PROPERTY COVERAGE PART
STANDARD PROPERTY POLICY

A. The exclusion in Paragraph B. replaces the Water

Exclusion in this Coverage Part or Policy. 

B. Water

1. Flood, surface water, waves ( including tidal
wave and tsunami), tides, tidal water, overflow

of any body of water, or spray from any of
these, all whether or not driven by wind ( includ- 
ing storm surge); 

2. Mudslide or mudflow; 

3. Water that backs up or overflows or is other- 
wise discharged from a sewer, drain, sump, 
sump pump or related equipment; 

4. Water under the ground surface pressing on, 
or flowing or seeping through: 
a. Foundations, walls, floors or paved sur- 

faces; 

b. Basements, whether paved or not; or

c. Doors, windows or other openings; or

5. Waterborne material carried or otherwise

moved by any of the water referred to in Para- 
graph 1., 3. or 4., or material carried or other- 

wise moved by mudslide or mudflow. 

This exclusion applies regardless of whether any
of the above, in Paragraphs 1. through 5., is

caused by an act of nature or is otherwise caused. 
An example of a situation to which this exclusion
applies is the situation where a dam, levee, sea- 

wall or other boundary or containment system fails
in whole or in part, for any reason, to contain the
water. 

But if any of the above, in Paragraphs 1. through
5., results in fire, explosion or sprinkler leakage, 

we will pay for the loss or damage caused by that
fire, explosion or sprinkler leakage ( if sprinkler
leakage is a Covered Cause of Loss). 
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POLICY NUMBER: RCAP309064-00 COMMERCIAL PROPERTY

CP 10 33 10 12

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

THEFT EXCLUSION

This endorsement modifies insurance provided under the following: 

CAUSES OF LOSS — SPECIAL FORM

SCHEDULE

Premises Number Building Number
1 1

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

With respect to the location( s) indicated in the

Schedule, the following is added to the Exclusions
section: 

We will not pay for loss or damage caused by or
resulting from theft. 

But we will pay for: 
1. Loss or damage that occurs due to looting at

the time and place of a riot or civil commotion; 
or

2. Building damage caused by the breaking in or
exiting of burglars. 

And if theft results in a Covered Cause of Loss, we

will pay for the loss or damage caused by that
Covered Cause of Loss. 
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POLICY NUMBER: RCAP309064-00
IL 00 30 01 06

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION OF TERRORISM

This endorsement modifies insurance provided under the following: 

BOILER AND MACHINERY COVERAGE PART

COMMERCIAL CRIME COVERAGE FORM

COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
EQUIPMENT BREAKDOWN PROTECTION COVERAGE FORM

FARM COVERAGE PART

GOVERNMENT CRIME COVERAGE FORM

STANDARD PROPERTY POLICY

SCHEDULE

The Exception Covering Certain Fire Losses (Paragraph C) applies to property located in the following state(s), 
if covered under the indicated Coverage Form, Coverage Part or Policy: 

S Form, Coveraqe Part or Pol

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

A. The following definition is added and applies under
this endorsement wherever the term terrorism is
enclosed in quotation marks. 

Terrorism" means activities against persons, or- 

ganizations or property of any nature: 

1. That involve the following or preparation for the
following: 
a. Use or threat of force or violence; or

b. Commission or threat of a dangerous act; or

c. Commission or threat of an act that inter- 
feres with or disrupts an electronic, com- 

munication, information, or mechanical sys- 

tem; and

2. When one or both of the following applies: 
a. The effect is to intimidate or coerce a gov- 

ernment or the civilian population or any
segment thereof, or to disrupt any segment
of the economy; or

b. It appears that the intent is to intimidate or
coerce a government, or to further political, 
ideological, religious, social or economic ob- 
jectives or to express (or express opposition

to) a philosophy or ideology. 
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B. The following exclusion is added: 
EXCLUSION OF TERRORISM

We will not pay for loss or damage caused directly
or indirectly by " terrorism", including action in hin- 
dering or defending against an actual or expected
incident of "terrorism". Such loss or damage is ex- 

cluded regardless of any other cause or event that
contributes concurrently or in any sequence to the
loss. But this exclusion applies only when one
or more of the following are attributed to an in- 
cident of "terrorism": 

1. The " terrorism" is carried out by means of the
dispersal or application of radioactive material, 

or through the use of a nuclear weapon or de- 
vice that involves or produces a nuclear reac- 
tion, nuclear radiation or radioactive contamina- 

tion; or

2. Radioactive material is released, and it appears

that one purpose of the " terrorism" was to re- 
lease such material; or

3. The " terrorism" is carried out by means of the
dispersal or application of pathogenic or poi- 

sonous biological or chemical materials; or

4. Pathogenic or poisonous biological or chemical
materials are released, and it appears that one
purpose of the " terrorism" was to release such
materials; or

5. The total of insured damage to all types of

property in the United States, its territories and
possessions, Puerto Rico and Canada exceeds

25,000,000. In determining whether the

25, 000, 000 threshold is exceeded, we will in- 

clude all insured damage sustained by property
of all persons and entities affected by the " ter- 
rorism" and business interruption losses sus- 

tained by owners or occupants of the damaged
property. For the purpose of this provision, in- 
sured damage means damage that is covered

by any insurance plus damage that would be
covered by any insurance but for the applica- 
tion of any terrorism exclusions. Multiple inci- 
dents of " terrorism" which occur within a 72 - 

hour period and appear to be carried out in
concert or to have a related purpose or com- 

mon leadership will be deemed to be one inci- 
dent, for the purpose of determining whether
the threshold is exceeded. 

With respect to this item B.S., the immediately
preceding paragraph describes the threshold
used to measure the magnitude of an incident
of " terrorism" and the circumstances in which

the threshold will apply, for the purpose of de- 
termining whether this Exclusion will apply to
that incident. When the Exclusion applies to an
incident of "terrorism", there is no coverage un- 
der this Coverage Form, Coverage Part or Pol- 

icy. 

C. Exception Covering Certain Fire Losses

The following exception to the Exclusion Of Terror- 
ism applies only if indicated and as indicated in the
Schedule of this endorsement. 

If " terrorism" results in fire, we will pay for the loss
or damage caused by that fire, subject to all appli- 
cable policy provisions including the Limit of Insur- 
ance on the affected property. Such coverage for
fire applies only to direct loss or damage by fire to
Covered Property. Therefore, for example, the
coverage does not apply to insurance provided
under Business Income and/or Extra Expense

coverage forms or endorsements that apply to
those coverage forms, or to the Legal Liability Cov- 
erage Form or the Leasehold Interest Coverage
Form. 

D. Application Of Other Exclusions

1. When the Exclusion Of Terrorism applies in
accordance with the terms of B.1. or B.2., such
exclusion applies without regard to the Nuclear
Hazard Exclusion in this Coverage Form, Cov- 
erage Part or Policy. 

2. The terms and limitations of any terrorism
exclusion, or the inapplicability or omission of a
terrorism exclusion, do not serve to create cov- 

erage for any loss or damage which would oth- 
erwise be excluded under this Coverage Form, 

Coverage Part or Policy, such as losses ex- 
cluded by the Nuclear Hazard Exclusion or the
War And Military Action Exclusion. 
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IL 01 04 09 07

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CALIFORNIA CHANGES

This endorsement modifies insurance provided under the following: 

COMMERCIAL INLAND MARINE COVERAGE PART

COMMERCIAL PROPERTY COVERAGE PART

EQUIPMENT BREAKDOWN COVERAGE PART
FARM COVERAGE PART — FARM PROPERTY — OTHER FARM PROVISIONS FORM — ADDITIONAL

COVERAGES, CONDITIONS, DEFINITIONS

FARM COVERAGE PART — LIVESTOCK COVERAGE FORM

FARM COVERAGE PART — MOBILE AGRICULTURAL MACHINERY AND EQUIPMENT COVERAGE FORM
STANDARD PROPERTY POLICY

A. When this endorsement is attached to the Stan- 

dard Property Policy CP 00 99 the term Coverage
Part in this endorsement is replaced by the term
Policy. 

B. The Concealment, Misrepresentation Or Fraud

Condition is replaced by the following with respect
to loss (" loss") or damage caused by fire: 
We do not provide coverage to the insured- (" in- 

sured") who, whether before or after a loss
loss"), has committed fraud or intentionally con- 

cealed or misrepresented any material fact or cir- 
cumstance concerning: 

1. This Coverage Part; 

2. The Covered Property; 
3. That insured' s (" insured's") interest in the Cov- 

ered Property; or

4. A claim under this Coverage Part or Coverage
Form. 

C. The Concealment, Misrepresentation Or Fraud

Condition is replaced by the following with respect
to loss (" loss") or damage caused by a Covered
Cause of Loss other than fire: 

This Coverage Part is void if any insured (" in- 

sured"), whether before or after a loss (" loss"), has

committed fraud or intentionally concealed or mis- 
represented any material fact or circumstance
concerning: 

1. This Coverage Part; 

2. The Covered Property; 
3. An insured' s (" insured's") interest in the Cov- 

ered Property; or

4. A claim under this Coverage Part or Coverage
Form. 

D. Except as provided in E., the Appraisal Condition

is replaced by the following: 

If we and you disagree on the value of the prop- 
erty or the amount of loss (" loss"), either may
make written request for an appraisal of the loss

loss"). If the request is accepted, each party will
select a competent and impartial appraiser. Each

party shall notify the other of the appraiser se- 
lected within 20 days of the request. The two ap- 
praisers will select an umpire. If they cannot agree
within 15 days, either may request that selection
be made by a judge of a court having jurisdiction. 
The appraisers will state separately the value of
the property and amount of loss (" loss"). If they fail
to agree, they will submit their differences to the
umpire. A decision agreed to by any two will be
binding. Each party will: 
1. Pay its chosen appraiser; and
2. Bear the other expenses of the appraisal and

umpire equally. 

If there is an appraisal, we will still retain our right

to deny the claim. 
E. The Appraisal Condition in: 

1. Business Income ( And Extra Expense) Cover- 

age Form CP 00 30; and

2. Business Income ( Without Extra Expense) 
Coverage Form CP 00 32; 
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is replaced by the following: 

If we and you disagree on the amount of Net In- 

come and operating expense or the amount of
loss, either may make written request for an ap- 
praisal of the loss. If the request is accepted, each

party will select a competent and impartial ap- 
praiser. Each party shall notify the other of the ap- 
praiser selected within 20 days of the request. The

two appraisers will select an umpire. If they cannot
agree within 15 days, either may request that se- 
lection be made by a judge of a court having juris- 
diction. The appraisers will state separately the
amount of Net Income and operating expense or
amount of loss. If they fail to agree, they will sub- 
mit their differences to the umpire. A decision

agreed to by any two will be binding. Each party
will: 

a. Pay its chosen appraiser; and
b. Bear the other expenses of the appraisal and

umpire equally. 

If there is an appraisal, we will still retain our right

to deny the claim. 
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IL 02 70 09 12

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CALIFORNIA CHANGES - CANCELLATION

AND NONRENEWAL

This endorsement modifies insurance provided under the following: 

CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART
COMMERCIAL AUTOMOBILE COVERAGE PART

COMMERCIAL GENERAL LIABILITY COVERAGE PART

COMMERCIAL INLAND MARINE COVERAGE PART

COMMERCIAL PROPERTY COVERAGE PART

CRIME AND FIDELITY COVERAGE PART
EMPLOYMENT- RELATED PRACTICES LIABILITY COVERAGE PART
EQUIPMENT BREAKDOWN COVERAGE PART

FARM COVERAGE PART

LIQUOR LIABILITY COVERAGE PART

MEDICAL PROFESSIONAL LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/ COMPLETED OPERATIONS LIABILITY COVERAGE PART

A. Paragraphs 2. and 3. of the Cancellation

Common Policy Condition are replaced by the
following: 
2. All Policies In Effect For 60 Days Or Less

If this policy has been in effect for 60 days or
less, and is not a renewal of a policy we have
previously issued, we may cancel this policy by
mailing or delivering to the first Named Insured, 
at the mailing address shown in the policy, and
to the producer of record, advance written

notice of cancellation, stating the reason for
cancellation, at least: 

a. 10 days before the effective date of
cancellation if we cancel for: 

1) Nonpayment of premium; or

2) Discovery of fraud by: 

a) Any insured or his or her

representative in obtaining this

insurance; or

b) You or your representative in

pursuing a claim under this policy. 
b. 30 days before the effective date of

cancellation if we cancel for any other
reason. 

3. All Policies In Effect For More Than 60 Days

a. If this policy has been in effect for more
than 60 days, or is a renewal of a policy we
issued, we may cancel this policy only upon
the occurrence, after the effective date of

the policy, of one or more of the following: 
1) Nonpayment of premium, including

payment due on a prior policy we issued
and due during the current policy term
covering the same risks. 

2) Discovery of fraud or material

misrepresentation by: 

a) Any insured or his or her

representative in obtaining this

insurance; or

b) You or your representative in

pursuing a claim under this policy. 
3) A judgment by a court or an

administrative tribunal that you have

violated a California or Federal law, 

having as one of its necessary elements
an act which materially increases any of
the risks insured against. 
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4) Discovery of willful or grossly negligent
acts or omissions, or of any violations of
state laws or regulations establishing
safety standards, by you or your

representative, which materially
increase any of the risks insured

against. 

5) Failure by you or your representative to
implement reasonable loss control

requirements, agreed to by you as a
condition of policy issuance, or which
were conditions precedent to our use of

a particular rate or rating plan, if that
failure materially increases any of the
risks insured against. 

6) A determination by the Commissioner of
Insurance that the: 

a) Loss of, or changes in, our

reinsurance covering all or part of
the risk would threaten our financial

integrity or solvency; or

b) Continuation of the policy coverage
would: 

i) Place us in violation of California

law or the laws of the state where

we are domiciled; or

Threaten our solvency. 

7) A change by you or your representative
in the activities or property of the
commercial or industrial enterprise, 

which results in a materially added, 
increased or changed risk, unless the

added, increased or changed risk is

included in the policy. 
b. We will mail or deliver advance written

notice of cancellation, stating the reason for
cancellation, to the first Named Insured, at

the mailing address shown in the policy, 
and to the producer of record, at least: 

1) 10 days before the effective date of

cancellation if we cancel for

nonpayment of premium or discovery of
fraud; or

2) 30 days before the effective date of

cancellation if we cancel for any other
reason listed in Paragraph 3. a. 

B. The following provision is added to the

Cancellation Common Policy Condition: 

7. Residential Property

This provision applies to coverage on real

property which is used predominantly for
residential purposes and consisting of not more

than four dwelling units, and to coverage on
tenants' household personal property in a
residential unit, if such coverage is written

under one of the following: 

Commercial Property Coverage Part
Farm Coverage Part — Farm Property — Farm

Dwellings, Appurtenant Structures And

Household Personal Property Coverage Form
a. If such coverage has been in effect for 60

days or less, and is not a renewal of

coverage we previously issued, we may
cancel this coverage for any reason, except
as provided in b. and c. below. 

b. We may not cancel this policy solely
because the first Named Insured has: 

1) Accepted an offer of earthquake

coverage; or

2) Cancelled or did not renew a policy
issued by the California Earthquake
Authority ( CEA) that included an

earthquake policy premium surcharge. 

However, we shall cancel this policy if the
first Named Insured has accepted a new or

renewal policy issued by the CEA that
includes an earthquake policy premium
surcharge but fails to pay the earthquake
policy premium surcharge authorized by the
CEA. 

c. We may not cancel such coverage solely
because corrosive soil conditions exist on

the premises. This restriction ( c.) applies

only if coverage is subject to one of the
following, which exclude loss or damage
caused by or resulting from corrosive soil
conditions: 

1) Commercial Property Coverage Part — 
Causes Of Loss — Special Form; or

2) Farm Coverage Part — Causes Of Loss

Form — Farm Property, Paragraph D. 
Covered Causes Of Loss — Special. 
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C. The following is added and supersedes any
provisions to the contrary: 

Nonrenewal

Subject to the provisions of Paragraphs C. 2. 
and C. 3. below, if we elect not to renew this

policy, we will mail or deliver written notice, 
stating the reason for nonrenewal, to the first
Named Insured shown in the Declarations, and

to the producer of record, at least 60 days, but

not more than 120 days, before the expiration

or anniversary date. 
We will mail or deliver our notice to the first

Named Insured, and to the producer of record, 

at the mailing address shown in the policy. 

2. Residential Property
This provision applies to coverage on real

property used predominantly for residential
purposes and consisting of not more than four
dwelling units, and to coverage on tenants' 
household property contained in a residential
unit, if such coverage is written under one of

the following: 
Commercial Property Coverage Part
Farm Coverage Part — Farm Property — Farm

Dwellings, Appurtenant Structures And

Household Personal Property Coverage Form

a. We may elect not to renew such coverage
for any reason, except as provided in b., c. 
and d. below. 

b. We will not refuse to renew such coverage

solely because the first Named Insured has
accepted an offer of earthquake coverage. 

However, the following applies only to
insurers who are associate participating
insurers as established by Cal. Ins. Code
Section 10089. 16. We may elect not to
renew such coverage after the first Named
Insured has accepted an offer of

earthquake coverage, if one or more of the

following reasons applies: 
1) The nonrenewal is based on sound

underwriting principles that relate to the
coverages provided by this policy and
that are consistent with the approved

rating plan and related documents filed
with the Department of Insurance as

required by existing law; 

2) The Commissioner of Insurance finds

that the exposure to potential losses will

threaten our solvency or place us in a
hazardous condition. A hazardous

condition includes, but is not limited to, a
condition in which we make claims

payments for losses resulting from an
earthquake that occurred within the

preceding two years and that required a
reduction in policyholder surplus of at

least 25% for payment of those claims; 

or

3) We have: 

a) Lost or experienced a substantial

reduction in the availability or scope
of reinsurance coverage; or

b) Experienced a substantial increase

in the premium charged for
reinsurance coverage of our

residential property insurance

policies; and

the Commissioner has approved a plan

for the nonrenewals that is fair and
equitable, and that is responsive to the
changes in our reinsurance position. 

c. We will not refuse to renew such coverage

solely because the first Named Insured has
cancelled or did not renew a policy, issued
by the California Earthquake Authority, that
included an earthquake policy premium
surcharge. 

d. We will not refuse to renew such coverage

solely because corrosive soil conditions
exist on the premises. This restriction ( d.) 

applies only if coverage is subject to one of
the following, which exclude loss or

damage caused by or resulting from
corrosive soil conditions: 

1) Commercial Property Coverage Part — 
Causes Of Loss — Special Form; or

2) Farm Coverage Part — Causes Of Loss

Form — Farm Property, Paragraph D. 
Covered Causes Of Loss — Special. 

3. We are not required to send notice of

nonrenewal in the following situations: 

a. If the transfer or renewal of a policy, without
any changes in terms, conditions or rates, 
is between us and a member of our

insurance group. 
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b. If the policy has been extended for 90 days
or less, provided that notice has been given

in accordance with Paragraph C. I. 

c. If you have obtained replacement coverage, 

or if the first Named Insured has agreed, in

writing, within 60 days of the termination of
the policy, to obtain that coverage. 

d. If the policy is for a period of no more than
60 days and you are notified at the time of

issuance that it will not be renewed. 

e. If the first Named Insured requests a

change in the terms or conditions or risks

covered by the policy within 60 days of the
end of the policy period. 

f. If we have made a written offer to the first
Named Insured, in accordance with the

timeframes shown in Paragraph C. 1., to

renew the policy under changed terms or
conditions or at an increased premium rate, 

when the increase exceeds 25%. 
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IL 01 03 09 07

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CALIFORNIA CHANGES - ACTUAL CASH VALUE

This endorsement modifies insurance provided under the following: 

CRIME AND FIDELITY COVERAGE PART
EQUIPMENT BREAKDOWN COVERAGE PART

The following is added to any provision which uses
the term actual cash value: 

Actual cash value is calculated as the amount it would

cost to repair or replace Covered Property, at the time
of loss or damage, with material of like kind and qual- 

ity, subject to a deduction for deterioration, deprecia- 
tion and obsolescence. Actual cash value applies to

valuation of Covered Property regardless of whether
that property has sustained partial or total loss or
damage. 

The actual cash value of the lost or damaged property
may be significantly less than its replacement cost. 
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COMMERCIAL PROPERTY

AGP 20 79 01 21

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - COMMUNICABLE DISEASE

This endorsement modifies insurance provided under the following: 

COMMERCIAL PROPERTY COVERAGE PART
STANDARD PROPERTY POLICY

A. This policy, subject to all applicable terms, conditions and exclusions, covers losses attributable to
direct physical loss or physical damage occurring during the period of insurance. Consequently and
notwithstanding any other provision of this policy to the contrary, this policy does not insure any loss, 
damage, claim, cost, expense or other sum, directly or indirectly arising out of, attributable to, or
occurring concurrently or in any sequence with a Communicable Disease or the fear or threat
whether actual or perceived) of a Communicable Disease. 

B. For the purposes of this endorsement, loss, damage, claim, cost, expense or other sum, includes, but

is not limited to, any cost to clean- up, detoxify, remove, monitor or test: 

1. for a Communicable Disease, or

2. any property insured hereunder that is affected by such Communicable Disease. 

C. " Communicable Disease" means any disease which can be transmitted by means of any substance
or agent from any organism to another organism where: 

1. The substance or agent includes, but is not limited to, a virus, bacterium, parasite or other

organism or any variation thereof, whether deemed living or not, and

2. The method of transmission, whether direct or indirect, includes but is not limited to, airborne

transmission, bodily fluid transmission, transmission from or to any surface or object, solid, 
liquid or gas or between organisms, and

3. The disease, substance or agent can cause or threaten damage to human health or human

welfare or can cause or threaten damage to, deterioration of, loss of value of, marketability of
or loss of use of property. 

D. This endorsement applies to all coverage extensions, additional coverages, exceptions to any
exclusion and other coverage grant( s). 

All other terms, conditions and exclusions of the policy remain the same. 
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COMMERCIAL PROPERTY

AGP 20 80 0121

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

PROPERTY CYBER AND DATA EXCLUSION

This endorsement modifies insurance provided under the following: 

COMMERCIAL PROPERTY COVERAGE PART

STANDARD PROPERTY POLICY

A. Notwithstanding any provision to the contrary within this Policy or any endorsement thereto this Policy
excludes any: 

1. " Cyber Loss"; 

2. Loss, damage, liability, claim, cost, expense of whatsoever nature directly or indirectly
caused by, contributed to by, resulting from, arising out of or in connection with any loss of
use, reduction in functionality, repair, replacement, restoration or reproduction of any " Data", 
including any amount pertaining to the value of such " Data"; 

regardless of any other cause or event contributing concurrently or in any other sequence thereto. 

B. In the event any portion of this endorsement is found to be invalid or unenforceable, the remainder
shall remain in full force and effect. 

C. This endorsement supersedes and, if in conflict with any other wording in the Policy or any
endorsement thereto having a bearing on "Cyber Loss" or "Data", replaces that wording. 

D. The following are added to SECTION H — DEFINITIONS: 

1. " Cyber Loss" means any loss, damage, liability, claim, cost or expense of whatsoever nature
directly or indirectly caused by, contributed to by, resulting from, arising out of or in
connection with any "Cyber Act" or "Cyber Incident" including, but not limited to, any action
taken in controlling, preventing, suppressing or remediating any "Cyber Act" or "Cyber
Incident". 

2. " Cyber Act" means an unauthorized, malicious or criminal act or series of related

unauthorized, malicious or criminal acts, regardless of time and place, or the threat or hoax

thereof involving access to, processing of, use of or operation of any "Computer System". 

3. " Cyber Incident" means: 

i. Any error or omission or series of related errors or omissions involving access to, 
processing of, use of or operation of any "Computer System"; or

ii. Any partial or total unavailability or failure or series of related partial or total
unavailability or failures to access, process, use or operate any "Computer System". 

4. " Computer System" means: 
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COMMERCIAL PROPERTY

AGP 20 80 01 21

Any computer, hardware, software, communications system, electronic device
including, but not limited to, smart phone, laptop, tablet, wearable device), server, 

cloud or microcontroller including any similar system or any configuration of the
aforementioned and including any associated input, output, data storage device, 
networking equipment or back up facility, 

owned or operated by the Insured or any other party. 

5. " Data" means information, facts, concepts, code or any other information of any kind that is
recorded or transmitted in a form to be used, accessed, processed, transmitted or stored by a
Computer System". 
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Dakshesh Desai

Skilled/ experienced leader and software developer with a passion for helping people in need. As a small business owner, my corporate
level skills from engineering help align all aspects of business and helps Aris Hospitality solve bigger issues in a simplistic way. 

Experience

Head Developer, Mealshare, LLC 02/ 2020 -Present

Manage both iOS and Android platforms along with backend development. 
Experienced in AWS - S3, Lambda, EC2, ElasticTranscoder. 

Experienced in PostgreSQL, NodeJS, Swift, Kotlin

Worked on payment platforms such as Stripe, ApplePay, GooglePay. 

iOS Developer, Legit (Contract) 01/ 2019-02/ 2020

Worked on Augmented Reality and Machine Learning based application. 
Experienced in AWS - S3, DynamoDB, Cognito, Lambda, EC2 etc. 

Experienced in SageMaker, Rekognition, TuriCreate, IBM Watson and other ML modeling tools. 
Worked on 3d Scan technologies. 

Worked extensively with SceneKit, ARKit and CoreML. 
Experienced in Stripe framework for iOS. 

Lead iOS Software Architect, Tjeker 02/ 2018- 10/2018

Lead the team that designed and developed iOS product. 

Worked extensively with both Swift and Objective C. 
Regularly took Android development assignments to ensure that both Android and iOS apps provided similar user experi- 
ence. Worked with Android Studio and programmed in Java. 
Experienced in Jira and Confluence. 

Guided the team in product development. 

iOS Developer - Independent and Contract 07/ 2012-01/ 2019

Extensive experience developing iOS applications with various complexities. 
Highly Proficient in Swift and experienced in Objective C. 
Experienced in ARKit, GeoLocation, Networking, Core ML, Core Data, SiriKit, iBeacon, Universal Links etc. 
Experience using AWS, FireBase, MongoD13, Parse, Realm, SQL and Git. 
Experience creating SDKs and frameworks. 
Experienced in Javascript, PHP, Python, HTML, CSS along with various web development frameworks. 

Video Systems Engineer, Carousel Industries 07/ 2015- 09/ 2016

Designing Video Streaming Applications. 
Programming complex DSP and Control Systems, 

Applications Engineer, Control Systems, Extron Electronics 09/ 2012- 07/ 2015

Programming TCP/ IP, RS232, RS422 and RS485 based controllers to work with iOS devices and various other touch
screens. 

Configuring/programming complex control systems for AV projects. 
Experience with networking and AV streaming. 

iOS Developer - Infiniti Global Solutions, Inc. / Estham Inc. 06/ 2008- 09/ 2012

Developed iOS Applications using Objective C. 
Experienced using third -party APIs. 

Engineering Systems Specialist, Siemens Building Technologies 09/ 2007- 09/ 2008

Designing mainly large complex building automation network architecture to support operator workstations, DDC field
panels, third -party integration devices connected through LON, Ethernet, Siemens P2 or BACNET. 

Education

California State Polytechnic University — Pomona, CA
Bachelor of Science in Electrical Engineering

Miscellaneus



Published one of the first apps on the iOS App Store when the App Store was launched in 2008. The app allowed TD Ameritrade
customers to trade stocks right from the app. Here is the press release from TD Ameritrade: https-//vLwmamtd.com/ newsroom/ 

WWDC - Apple World Wide Developers Conference - Attendee 2008



Shraddha Patel

1770 Pine Ave, Long Beach CA 90813 Phone: ( 310) 908- 6371

E-mail: Pinkypatel28@yahoo.com

Summary: I possess a strong experience in business management and analysis. I apply my
corporate experience to my small business, Pine Ave Inn, on a daily basis to provide highest
quality services at the most reasonable cost while maintaining high standards and practices. 

Education: California State University, Fullerton. B.A. Business Administration, concentration: 
Management. June 2005. 

Experience: 

10/ 2019 - Present - Co- founder and Operator

Aris Hospitality Inc., Long Beach, CA
Ensure quality and cleanliness on the property. 
Rate and revenue management. 

Manage reservations and ensuring guests have pleasant stays. 
Conduct quality control on rooms and maintain cleaning process. 

05/ 2016 - 03/ 2018 - Business Process Analyst

Spectrum, Los Angeles, CA

Create, review, and analyze reports and data. 

Document new processes, procedures, and guidelines for the department

Streamline and review current process. 

Conduct quality control on processes and reports to ensure it meets expectation. 

05/ 2008 - 05/ 2016 - Senior Executive Assistant to the Office of the President

Time Warner Cable, Hollywood, CA

Responsible for receiving, reviewing, researching, and resolving executive level escalated
complaints in an efficient manner. 

Maintaining a close affiliation with Corporate, senior leadership, government authorities, 
Better Business Bureau, and technical operations to address high profile customer concerns

successfully. 

Mange and allocate customer complaints to case managers by using internal database. 

Skills/Abilities: Microsoft Office, Word, Excel, Access, Power Point and Adobe Photoshop. 
Typing 65 wpm on accuracy, multi -tasking abilities, highly detail oriented, organized, proficient
interpersonal and communication skills, self -motivated, ability to perform task accurately, 
written and verbal skills, and time management skills. 
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Resumes for key staff to be responsible for performance of any contract resulting
from this RFP. 

Financial stability: Proposers must provide financial statements giving the City
enough information to determine financial stability. These statements may include, 
but are not limited to: 

a) Financial Statement or Annual Report; 

b) Business tax return; 

c) Statement of income and related earnings; 

d) Statement of Changes in financial position; 
e) Letter from the proposer' s banking institution; 
f) Statement from a certified public accounting firm. 

The level and term of documentation required from the proposer to satisfy the City
will be commensurate with the size and complexity of the contract and proposers
should submit accordingly. If the information submitted by the proposer, or
available from other sources, is insufficient to satisfy the City as to the proposer' s
contractual responsibility, the City may request additional information from the
proposer or may deem the proposal non- responsive. The City' s determination of
the proposer' s responsibility, for the purposes of this RFP, shall be final. 

9. 2 Subcontractor Information

9. 2. 1 Does this proposal include the use of subcontractors? 

Yes No No Initials DYD

If " Yes", Contractor must: 

9. 2. 1. 1 Identify specific subcontractors and the specific requirements of this
RFP for which each proposed subcontractor will perform services. 

9. 2. 1. 2 Provide the same information for any subcontractors as is indicated
in Section 9. 1 for the Contractor as primary contractor. 

9. 2. 1. 3 References as specified in Section 9. 3 below must also be provided

for any proposed subcontractors. 

9. 2. 1. 4 The City requires that the awarded Contractor provide proof of
payment of any subcontractors used for this project. Proposals shall
include a plan by which the City will be notified of such payments. 

9. 2. 1. 5 Primary contractor shall not allow any subcontractor to commence
work until all insurance required of subcontractor is obtained. 
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9. 2. 1. 4 The City requires that the awarded Contractor provide proof of
payment of any subcontractors used for this project. Proposals shall

include a plan by which the City will be notified of such payments. 

9. 2. 1. 5 Primary contractor shall not allow any subcontractor to commence
work until all insurance required of subcontractor is obtained. 
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EXHIBIT `B" 

Contractor' s Cost Proposal: 



Aris Hospitality, Inc
Pine Avenue Inn Motel
1770 Pine Ave. 

Long Beach, CA 90813

Cost Proposal

Mini -fridge, microwave, full -bathroom, television, cable N, Wifi, iron ( if needed and upon request) 

Significant damage to room - $ 150.00 for the stay. 



EXHIBIT " C" 

City' s Representative: 

Paul Duncan, Homeless Services Bureau

Manager

562) 570 - 4581



EXHIBIT "D" 

Materials/ Information Furnished: None



EXHIBIT "E" 

Contractor' s Representative: 

Dakshesh Desai, President


