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Shirley Perkins

From: elena dorio 
Sent: Tuesday, June 28, 2022 3:13 PM
To: Gina Casillas; Alejandro Plascencia; Alison Spindler-Ruiz; Olegario Rodriguez; Scott Ross; Andrea 

Urbas; Alexis Oropeza; Christopher Koontz; Stacy Mungo; Council District 5; DV Ombudsman; DV - 
Cultural Heritage

Attachments: 3758 California Ave. History 2016 through 2022 .pdf

‐EXTERNAL‐ 

 

To:          Members of the Cultural Heritage Commission 
From:      Elena D'Orio –  

Re:          Application No. 2203-10 (APL22-02) – Appeal 22-016CH 

                3758 California Avenue 
                Long Beach, CA 90807 
Date:       June 28, 2022 
  
I am writing to you as the property owner. My name is Elena D'Orio.  
  
I hope you can understand my intentions were not out of disrespect or spite but from a place of 
creativity and respect for my home, street, neighbors, and community. My enhancements were 
not done out of spite. 
  
I have a long-standing history in Long Beach and have been a resident for decades.  Before 
purchasing 3758 California Avenue, my first home purchase, I lived on La Linda Drive and 
Gundry Avenue. My adult children attended Los Cerritos, Hughes, Long Beach Poly and 
California State Long Beach.  
  
To date I am out of pocket close to $30,000. This amount includes labor, supplies, the COA 
Minor Staff Application fees, COA fines Appeal fee and time. And, yes, I am still unemployed.  
  
That said, I made home modifications for safety and security reasons. While doing so I stayed 
consistent with the history, architecture, and cohesiveness of the neighborhood. During the 
process I also feel I made my home among one of the more attractive in the California Heights 
area. My enhancements not only preserve the historical character of the property, but also boost 
the curb appeal, thus enhancing the value of neighboring homes. 
  
After my appeal hearing on April 26, 2022, I did an internal audit and crossed referenced all 
public comments sent and received. It came to my attention that the 75 I hand delivered several 
were missing from the meeting. I know the planning department sent close to 280 letters in 
April and again in June yet received minimal support and in June no support. I am sure you are 
aware that the few public comments supporting the denial were from ex CHC members.  
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Nonetheless, I walked up and down my neighborhood streets engaging with my community. I 
received an overwhelming amount of support, a shocking 98% in my support. Although not a 
good reason to go out and meet neighbors it was one of my best weekends and I created a few 
new relationships.  
 

That said, I addressed the missing public comments to the planning office but assumed it went 
on to deaf ears as I did not hear back until June 13, 2022. Within the email sent from the 
planning office I was asked to participate in another hearing. As you might recall, the hearing in 
April was not kind. I felt humiliated, attacked and it was made clear the hearing was one sided. I 
replayed the audio again today and was sickened. However, I want to see this through to an end. 
  
At the very beginning of the Covid-19 Pandemic, on March 5, 2020, I lost my job. After a 30-
year career my position was eliminated. At the same time my divorce was finalized, and so I 
was forced to relocate. While residing in Bixby Knolls and California Heights I created strong 
relationships and although I had the choice to relocate, I wanted to remain in the area. 
  
In March of 2020 3758 California was on the market.  Although unemployed and going through 
major life events I was determined to outbid all and start creating my forever dream home and 
vision. 
  
Also, during 2020, because of Covid I moved my elderly father in with me to reduce his 
expenses. He is approaching 83 years young, frail, but thrives on spending time outdoors, 
gardening, and socializing.  
  
When I purchased my home, it had shortcomings, but I felt a connection and in June 2020 as 
soon as I opened the door, I felt I was home.  
  
The property was missing a green space (no back lawn), front entry walkway, fireplace 
(although there is a chimney) and had a very narrow driveway. I love exterior and interior 
design and had a new boring and very white canvas to bring to life.  
  
From Covid to the present day, being home, having my father with me and having a small dog 
we would start and end the day walking the neighborhood. During our walks I started taking 
photos of other homes including walkways, steps, driveways, landscaping, pergola, lattice, 
Spanish tile colors and exterior paint colors.  
  
If a neighbor was outside, I would stop, introduce myself. I borrowed paint from neighbors on 
Lemon and Lewis.  I put color samples on a few different areas of my home allowing me to 
preview the color variations during different times of day/night. 
  
Being on a tight budget I started doing small modifications myself. After speaking with dozens 
of neighbors I was under the impression my improvements did not need permits from Long 
Beach.  
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That is my fault.  
  
Looking at other homes and talking with other homeowners I thought my low stucco wall was 
okay as it is well under 3 feet and the city guideline.  
  
I was aware that adding a walkway was allowed since one did not exist.   
  
Noticing local front doors, I removed the black iron security door that was covering my original 
wood door. 
  
I removed the iron bars that were fixed onto the front kitchen window. 
  
Apparently, these iron bars were attached to the home before 2016 and they were the 
original front porch gate. They are historic.  
  
As I decided on a paint and trim color, I mailed in my application to paint. No response.  
  
In later months I sent in a second permit for minor work. No response.  
  
I wanted to add privacy and protection between the street and my front door.  
  
I did not think about it but as the holidays approached, I realized I did not receive a reply for my 
applications. Knowing there are many delays because of covid and talking with neighbors that 
painted their homes without issues I proceeded. This was an assumption and entirely my fault.  
  
I tried to improve and update my home so that the neighborhood and myself could enjoy it. 
Because of Covid we are spending time outdoors and time in our front living space. A feature of 
the Spanish Colonial period was spending time in front courtyards. My low stucco wall creates 
protection and seating for small outdoor gatherings. 
  
Last Saturday, while walking my dog, I spoke with neighbors. All offered to help. Each had 
nothing but nice comments and appreciated my enhancements. Each also noted they could not 
understand the planning departments issue. However, each neighbor had the same question, “do 
you have a nasty neighbor?” As noted in the staff report a call was made. I guess I do.  
 

My intention is to put this behind me. Since moving into my dream home it has been nothing 
but a nightmare. After the new findings I again respectfully ask that the Commission rescind the 
recommendation to deny my appeal and partial denial of the Certificate of Appropriateness. The 
April hearing was one sided. I hope today I will be treated fairly.  
 
 

Thank you in advance for your time and consideration. 
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Elena D’Orio 
3758 California Ave.  
Long Beach, CA 90807 
Cell 562.225.9210 
  
Attachments  
  
  

Walkway: 
  

I updated the walkway leading from the sidewalk to the front of my home.  
  
Before updating my walkway, it was decomposed granite (DG) with sandstone, was messy and 
not safe. I installed a cement walkway with cement steps. In a prior email Gina approved adding 
Spanish tile to the front of the steps including the steps at the front porch. I look forward to 
adding those finishing touches.   
  

Driveway Gates: 
  
My home currently has two iron gates across the driveway. The gates are not set back. The iron 
gates are low, see-through and do not offer security or privacy. I applied to replace them with a 
wood gate (see attached).   
  
  

Low Stucco wall with wood gate: 
  
The staff report details the installation of a three-foot tall concrete block wall and gate.  
  
For the record the low wall is stucco not concrete or block.  
  

The low stucco courtyard wall is not only a deterrent to porch theft, it creates a safe space 
for my father and dog to relax, socialize and play during the day.   

  
 Please note I do not have greenery in my backyard. The front yard is my only green 

space. Being a small dog owner and dog lover, he did not have a safe area to play until now. 
This green area is important to my physical and mental health. I spend most of my weekends 
gardening and talking with neighbors.  

  
          Also being a caregiver and provider for my elderly father he enjoys time in the front yard. 
  
While working on this appeal he spent the entire day in the front cleaning dirt and turning it into 
fresh dirt.  
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As you know spending time in the front was not the norm, but the COVID-19 pandemic 
elevated my view on the front lawn from a nice-to-have to a necessity.  
  
Turning my lawn area into a safe outdoor area allows me to meet people and still feel safe. As 
the pandemic subsides, I feel my outdoor enhancements were a wise investment, making my 
home more livable while adding to its value. I spend my days outside and during the recent 
months have had more conversations with neighbors including visitors of neighbors. Given the 
mental and physical benefits of spending more time outside and the convenience and safety of 
doing so at home. I hope you will not deny me the comfort I created with my outdoor 
enhancements.  
  
The low wall does not eliminate the significant character of my home; it enhances both the 
home and landscape. More importantly the low wood gate leading to the sidewalk has a distinct 
sound alerting me if my father wonders off or someone enters the home.  
  
The wall does not diminish the spatial relationship between the streetscape and the historic 
home. It does not block the view of my house.  
  
My home in its entirety is visible from the street. The low stucco wall boosts the appearance. 
Which is not often the case with neighboring homes (see attached).  
  
I hope you would not deny my family green space and open courtyard, which is cohesive to 
Spanish Revivals and Cal Heights, (see attached).  
  
I ask the commission to approve my low stucco courtyard wall.  
  
  

Dark Paint Color 
  
The color is an updated option to the original color.  
  

Sometime between 2016 – 2020 the second owner changed both the exterior and trim 
from the original light terracotta exterior and white trim to off white with black trim. Without a 
permit or COA.  

  
After purchasing the home, I needed to repaint and wanted to restore it to an updated 

version in the same soothing color palette pre-2016. The neighbors connected to my south were 
painting their home, so I tried to coordinate our messes. I used the same trim color as my 
neighbors, and we painted our homes within weeks of each other.   
  
  
The new color was borrowed from a neighbor and toned down as recommended by the planner, 
Gina Casillas.  
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The new warm hue fits perfectly with the Spanish Colonial Revival style of the house and 
enhances the drought tolerant landscaping.  
  
The staff report states that it is “a deep red-orange (rust) color” As the planner and I discussed 
before I purchased the paint it is a lighter version of terracotta.  
  

The new color provides a perfect contrast to the clay tile roof.  While the CHC may 
recommend that “historically Spanish Colonial Revival buildings were light in color, as they 
took inspiration from whitewash, stucco and adobe buildings of the Spanish Colonial era” that 
is only a guide and certainly not true of all Spanish Colonial Revivals.  

  
I used a color that is cohesive to the Spanish Revival period and used on several homes in 

California Heights, (see attached).  
  
I hope you agree to leave the paint as is.  
  
I paint the application fee, penalty, paint and labor expense once and hope you agree to 

suffer that expense twice seems wasteful.   
  
  

  
Driveway Widening: 

  
My Audi Q7 just clears the curbs which often forced me to often park on the street.  
  
During a 20-month period my Audi was sideswiped twice and my son’s car once. Each time 
causing significant damage and out of pocket expenses. In addition, being home most days the 
speed limit on California Ave has significantly increased. It is not safe to open the driver’s side 
door while stopped on California Ave. or back out onto California Ave. to allow a passenger or 
my father to safely enter or exit my car. 
  
The recommendation to remove the pavers adjacent to the driveway entirely then cover the area 
with grey colored concrete seems very useless. The labor, land waste and suffering additional 
expense seems unreasonable. My driveway looks better if not the same as other neighboring 
homes (see attached).  

  
Should you choose to agree with staff’s recommendations I ask that you give me enough time to 
try and cure the code issues as they are a financial burden. 
  
To date I am out of pocket close to $30,000. This amount includes labor, supplies, the COA 
Minor Staff Application fees, COA fines and Appeal fee.  
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I completed several improvement projects. The most important is in the only green space 
I own which is in my front yard. I also repainted the exterior and trim back to a similar shade as 
permitted before 2016.   

  
I am the third owner and purchased this, my first home June 2020 during the beginning of 

the pandemic.  
  
Sometime between 2016 – 2020 the second owner changed both the exterior and trim 

from the original light terracotta exterior and white trim to off white with black trim.  
  

  
For the record I would like to note the staff report dated March 1, 2022 had inaccuracies. 

After correcting Ms. Casillas on March 10, 2022 they remain as part of this appeal.  
  

The White Fence 
  

Respectfully I never attached a white picket fence across my porch. While Scott Ross 
taped a notice to it perhaps, he should have verified. It was a dog gate. It was propped up by a 
Buddha.  I explained this to Gina several times. Within my staff level COA application dated 
December 30, 2021 I requested a low wood gate at my front porch. When Ms. Casillas asked 
for a photo of my porch the photos used included a white picket fence. This fence was inherited 
during my purchase in June of 2020. Since that date I use it as a mobile dog gate and move it 
around my property when and where needed, (see attached).  

  
Apparently, the white picket fence was used as a property line marker during the sale 

separating 3760 California Ave. from 3758 California Ave.  
  
That said the letter received from Louise Ivers dated April 21, 2022 opposing my appeal 

should be rescinded.  After reading her letter as representing Long Beach Heritage it was 
obviously written based solely on the staff report. Long Beach Heritage committee did not 
independently investigation or research and the reference to the white picket fence being a 
specific thing Ms. Ivers makes note of is evidence of that.  Ms. Iver’s letter is based on the 
errors and misstatements which I addressed and corrected prior to my appeal. Yet it was never 
corrected. Again, the letter from Ms. Ivers / Long Beach Heritage should be ignored as they 
clearly have not done any actual investigation.   
  

Last, historically my home did have a fixed gate attached to the house. The previous 
owners removed it and attached it to the front kitchen window (see attached). That said please 
note the original home is permitted for a fixed gate across the porch.  
  

  
  
COA requirements and conditions:  
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I wish to leave the driveway as is.  
  
I feel removing the pavers and covering the area with grey colored concrete is inefficient. 
  
The staff request creates additional land waste and the heavy burden, and suffering at my 

expense.  
  
My driveway looks better if not the same as other neighboring homes (see attached).  
  
Repainting:  
  
I disagree with the staff level recommendation to repaint my home.  
  
I used the color and brand recommended by staff and took offence to the documented 

color “dark rust.”  
  
I used a color that is cohesive to the Spanish Revival period and used on several homes in 

California Heights, (see attached).  
  
Respecting the California Heights Historic District Ordinance, I took an outdated cold 

home and turned it into a warm livable space including green space for family, friends, and 
neighbors. 

  
 My home has unity, and is cohesion, based on similarity of housing types and is 

consistent (see attached).  
  
I respect the California Heights Historic District Ordinance and hope I receive the same 

treatment. My improvements enhance the architectural continuity.  
  

  
  
 Attachments for 2016 - 2022  
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