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Public Affairs Highlights and Initiatives
March and April 2022

Advertising/Marketing

Long Beach Airport (LGB) ran a full-page color ad in the 2022 California Travel Guide
and a quarter-page ad in the Sailing Convention for Women program in April. And LGB

continued its marketing program with California State University, Long Beach, with sign
placement at Blair Field for the Dirtbags baseball season.

Travel starts here.

Start your travel in our award-winning passenger concourse. Along with our convenient location,

LGB provides a delightful
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Long port flights to 16 d

connections.
Travel well Travel Long Beach
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Long Beach Airport sets the standard for travel today, while
capturing the luxury and service of yesterday. Whether
beginning your trip or returning home, when you land in
Long Beach, you've arrived, Travel well. Travel Long Beach
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Community Outreach

We continued to engage with the community via our social media channels in March
and April. We celebrated Women’s History Month, continued to highlight green
initiatives and great reasons to #FlyLGB, and promoted the Good Traveler program, our
coloring sheet design contest and our Open House event on April 30™.

Long Beach... @ - 3/30/22 ¥ Long Beach Airport @ @LGBAirport - Apr 1

o b LGB g d t tici tei =~ Ground support equipment repositions and services aircraft, loads and
i 1S proud 10 participate in unloads cargo and transports luggage. We've provided fast chargers at all of

@TheGOOdTravelerCO2, a our gates and we applaud the airlines for their investment in an electric GSE
fleet that reduces emissions! #GoGreenlGB &

program to voluntarily offset
your travel's environmental
impact by purchasing carbon
offsets. Find out how to offset
your air travel on our website:
bit.ly/36zW8Ik #GoGreenLGB
b/

*

1GOOD 4
TRAVELER
When you take off,
your emissions don't have to. s>~

! RS
Long Beach Airport & @LGBAirport - Apr 19 e v Long Beach Airport @ @LGBAirport - Apr &
W ng ea(': i a b PT 8 A == Bird's-eye-view of our outdoor concourse at sunset. 28 3§ #HappyFriday
z New coloring sheets just landed! These aviation-themed coloring sheets #FlyLGB
created by local artists make it "Plane to See" why LGB and its storied

aviation history are so special. 16 sel i drawings are available to
download on our website! #

Offset today at thegoodtraveler.org

Details bit.ly/3xFnnpV

5 Long Beach Airport & @LGBAirport - Apr 21

=~ You're invited! We're hosting an open house for our local community and
neighbors to showcase our new Ticketing Lobby before it officially opens to
the traveling public. 3% 7%

RSVPs are appreciated but not required [ bit.ly/lgbopenhouse

LONG BEACH AIRPORT TICKETING LOBBY

Open House
Saturday, April 30, 2022
10am.-2p.m. "7' long beach
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We celebrated #WomensHistoryMonth by highlighting International Women'’s Day, the

second Women'’s Air Derby, Barbara London, and sharing a historical commentary by
the Signal Tribune.

Long Beach Airport & @LGBAirport - Mar 8 Long Beach Airport & @LGBAirport - Mar 10

= On #InternationalWomensDay, we celebrate women who played a pivotal s On August 17, 1930, the second Women's Air Derby took off from Long
le in the hist f aviation in #L Beach. T t t and Beach Airport on the first lap of the national nine-day race to Chicago.
TOIAN NS T ?ry 0. a.wa o DNEBeAci. F10.00r past; present an Gladys O'Donnell, a 26-year-old Long Beach pilot, won first place! J'¢
future women in aviation, thank you. Follow along as we share some #WomensHistoryMonth 4 #LBHistory

inspiring stories throughout the month. ¢ #WomensHistoryMonth

Long Beach Airport & @LGBAirport - Mar 24 v ;f;‘::::j’(“ j;m:‘?h@;mﬂ“"m" ~Mar 29
s==»  On this day in 2005, Barbara London Drive was christened at LGB. In 1943,
Barbara London became commanding officer of the 6th Ferrying Group at © signal Tribune @SignalTribune - Mar 29
Daugherty Field. In one ten-day period, she flew 8,000 miles delivering Hisicdoat °°’f‘"‘ef“a|"/: Long Beach women and the WWIl war effort
military aircraft across the country. X #WomensHistoryMonth 4 i"gf"iiim:'hr:"“ ol

We hosted four in-person tours in March and April for 85 people, including students
from California State University Los Angeles and the University of lllinois, as well as the
Hebrew Academy of Long Beach who enjoyed posing in front of a fire truck and
members of Jack and Jill of America’s Long Beach chapter with our therapy dogs.

LONG'BEACH. TN
FIRE DEPARTMENT #




We published our monthly editions of the Business Partner Brief. In March, our featured
partner was Leticia Stockton, General Manager-Retail for Paradies Lagardere at LGB.

LGB Business Partner Spotlight: Leticia Stockton

This month we'd like to introduce Leticia “Tish”
Stockton, General Manager-Retail for Paradies
Lagardere at LGB. Tish began her career with Paradies
in 2011, has received numerous industry accolades,
and transferred to LGB in 2021. In her spare time, she
enjoys playing a variety of sports (she played college
basketball), traveling and eating good food!

Q: Can you tell us about your business operations at
Long Beach Airport?

A: Paradies Lagardére operates two retail stores at
Long Beach Airport, one in the north concourse and one
in the south concourse. Our team consists of 16
dedicated employees who have been with the company
for numerous years. I'm very proud of our team'’s
outstanding customer service and our impeccable
merchandising standards. All the praise goes to the
team and all the hard work that they put into making
us great and having a great partnership with LGB.

Long Beach’s biggest event of the year, the Acura Grand Prix, took place in April and
our team was there to welcome more than 5,000 visitors to our booth at the Grand Prix
Lifestyle Expo. Travelers also enjoyed a race vehicle displayed in our garden area.

LGB hosted a booth at the annual National Business Aviation Association (NBAA)
Schedulers & Dispatchers Conference and introduced attendees to all the great
amenities that LGB has to offer the business aviation community.
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In April via our social media channels, we commemorated the placement of the last
major steel beam for the new Baggage Claim area, celebrated National Public Safety
Telecommunicators Week and recognized our volunteers during National Volunteers
Week.

v Long Beach Airport & @LGBAirport - Apr 7 v Long Beach Airport & @LGBAirport - Apr 14

== Baggage Claim construction update! [[] This morning the last major steel == During National Public Safety Telecommunicators Week, we want to thank
beam was placed on what will be the new Baggage Claim building! The all of our dispatchers at LGB who work every day to keep our airport,
construction team signed the beam before it was lifted to its new home. travelers and employees safe. #NPSTW2022 Ry

The project is currently 40% complete. Stay tuned for updates! K

y Long Beach Airport € @LGBAirport - Apr 22

== Happy #NationalVolunteerWeek to all of our aviation-loving volunteers who
donate their time and energy to support Long Beach Airport! We appreciate
everything you do to make LGB a unique and stress-free experience for all.
#ThankYou! 3%

Vanessa Estrada, LGB engineer and capital projects coordinator, visited Duarte High
School on careet day. It was organized by WTS-LA, a chapter of the Women’s
Transportation Seminar, an international association for advancing women in
transportation, through WTS-LA’s Transportation YOU youth mentoring program.
Vanessa serves as a committee member for Transportation YOU, which is designed to
introduce high school students to a variety of careers in transportation and spark
interest in STEM learning.

Vanessa Estada
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LGB’s ‘Plane to See’ aviation-themed illustration contest garnered more than 100
entries from talented artists throughout Los Angeles and Orange counties. Sixteen
selected designs, like the one pictured below, are now available as coloring sheets to
download from our website. The uplifting designs make it ‘Plane to See’ why LGB and
its storied aviation history are so special.

——Ilmng beac
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The 2022 Long Beach Airport Security Tabletop, an emergency response exercise
where key personnel from the airport and partnering agencies reviewed procedures and
discuss coordinated efforts to address a real emergency, was held in April. The critical
emergency exercise fulfilled both the FAA Part 139 and security annual tabletop
requirements.

Noise Compliance and Environmental Affairs Officer Ryan McMullan and Operations &
Facilities Bureau Manager Ron Reeves were invited to meet with residents of the South
of Conant Neighborhood Association. They discussed COVID-19 impacts, Phase Il and
Taxiway L improvements, sustainability and environmental affairs.


https://www.longbeach.gov/lgb/about-us/public-art/plane-to-see-coloring-sheets/

Customer Experience
The Historic Terminal was illuminated in purple lights to celebrate International
Women’s Day and green lights for St. Patrick’s Day and Earth Day!

3 Long Beach Airport € @LGBAirport - Mar 8 y Long Beach Airport & @LGBAirport - Apr 22
s> Our terminal s lit purple for #InternationalWomensDay. @ == Our LED terminal lights will shine green tonight for #EarthDay! Check out
some of the ways we're promoting sustainability at LGB every day of the
year. bit.ly/GoGreenLGB & #GoGreenLGB

The Operations office and the Southwest Airlines baggage office modular units have a
great new look! The wrap designs help direct travelers to the appropriate office for

assistance.

And beyond the trailers, a decorative covering was added to beautify the 365’ fence
between the rental car facilities and Parking Structure A.




In anticipation of the opening of the New Ticketing Lobby, LGB hosted a Ribbon Cutting,
and Grand Opening Celebration in April. And hundreds of Long Beach residents and
visitors had a great time at the Community Open House!




Long Beach Airport

Now Ticketing Lobby

Government Affairs

Director Cynthia Guidry participated in a panel featuring airport directors who shared
their perspectives about commercial flight activity outlook, capital improvement projects
and other aviation-related topics, at the 2022 Airport Experience Conference in March.
Panelists included Tom Nolan of Orlando Sanford International Airport, Phil Washington
of Denver International Airport and Chad Markovsky of Phoenix Sky Harbor
International Airport.

Long Beach Airport £ @LGBAirport - Mar 2
== |Long Beach Airport Director Cynthia Guidry on the Director Panel at the
2022 Airport Experience Conference! 't BY #FlyLGB #AXC22

- Airport Experience® News @airportxnews - Mar 2

Passengers coming back, capital projects necessary, according to Tom
Nolan, @SFB_Airport; Phil Washington, @DENAirport; Cynthia Guidry,
@LGBAirport & Chad Makovsky, @PHXSkyHarbor during #AXC22
director panel led by Carol Ward, leader of AX editorial.




Airport staff participated in the Airport Minority Advisory Council (AMAC) 2022
Economic Opportunity and Policy Forum in March. AMAC is the only national, non-profit
trade association dedicated to promoting the full participation of minority-owned,
women-owned and disadvantaged business enterprises in contracting opportunities and
professional development through the aviation and aerospace industries. Deputy
Director Juan Lopez-Rios presented information about LGB’s capital improvement
program.

Director Cynthia Guidry participated in the AMAC Airport Leadership Collective (ALC)
Fireside Chat: Bridging the Cultural Divide. ALC creates engagement between current
and former airport leaders and individuals navigating their careers, including discussion
topics on leadership to problem-solving. Cynthia was joined by Thella Bowens, Former
CEO, San Diego Regional Airport Authority, Gladys D. Brown, Director, Yuma
International Airport and Angela Gittens, Former Director General, Airports Council
International — ACI World.

AMAC ALC Fireside Chat: Bridging the Cultural Divide

AMAC ALC .

mIxE Jbk CHAI The AMAC Airport Leadership Collective

Bridging the Cultural Divide (ALC) is kicking off a quarterly series of
conversations to create engagement
between current and former airport
leaders and individuals navigating their
careers, including discussion topics of
leadership and problem solving. Come
prepared to hear from our speakers and
participate in the interactive Q&A.

www‘amac-org.com/cvents
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Media

There were 63 earned media placements in March. The stories that garnered the most
interest focused on the Hawaiian Airlines maintenance base at LGB and a fatal traffic
collision near the airport. LGB’s outdoor garden area was featured in Airport
Improvement Magazine (March/April issue):

—

The Gl;gal:'\"butdéoré; ‘
Greater During a Pand

There were 76 earned media placements in April. The top stories focused on mask
requirements at public transportation hubs, the new LGB Ticketing Lobby and Odys
Aviation’s relocation to Long Beach to advance testing of vertical takeoff and landing
mobility technology.

{
?

Long Beach Airport debuts new $26M ticketing
lobby

8¢ RICHARD 4, GRANT, PHOTO EDITOR  APil < 1SHARE - © 30 NG COMMENTS

Social Media
Facebook was up to 19,611 likes in March. The post with the greatest reach (13,992):
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Post details

Performance for your post
y Long Beach Airport @ e
B March 25.- ) 13,992 reople Reached
Heads up! Four F/A-18 aircraft will conduct training operations today at
LGB. We anticipate they will arrive this afternoon (3/25) & depart shortly
thereafter (times subject to change). They are significantly louder than

339 Reactions, Comments & Shares #

aircraft that typically operate at LGB. z;gbke g: Post gzha,;lwm
Due to the unique nature of the mission, military aircraft are exempt from
noise regulations, but they will be using noise abatement procedures in a4 20 24
the Long Beach area (modified arrival and departure flight profiles and Q Love On Post On Shares
minimum use of afterburners).
6 1 5
& Wow On Post On Shares
46 7 39
Comments On Post On Shares
26 26
Shares On Post On Shares

182 rost Clicks
32 0 150

Photo views Link clicks @ Other clicks #

NEGATIVE FEEDBACK

1 Hida nnst 1 Hida all nncte =

Twitter was up to 14,344 followers March. Tweets generated 63,800 impressions. The
post with the most interest:

7 LongBeach Airport @ X Tweet Analytics
e @LGBAirport

“. Long Beach Airport @ @LGBAirport - Mar 16
Welcome home, neighbor. #CosmicGirl 1

Welcome home, neighbor. #CosmicGirl %

Q i o)
66 13 1
Impressions & Engagements O Detail expands ©

7,233 322 128

& Virgin Orbit New followers © Profile visits ©

10:29 AM - Mar 16, 2022 - Twitter Web App 0 12

Instagram was up to 9,811 followers in March. Posts averaged 148 likes each. The
most popular Instagram post:

Post Insights X

Messaging-related insights, such as shares and
replies, may be lower than expected due to privacy
Igbairport © rules in some regions. Learn More

L4 [ ] v n
7 Igbairport @ # @hawaiianairlines is further investing in its 349 9 71 6
=" operations at Long Beach Alrport with the opening of a new
maintenance base! The roughly 3,000-square-foot facility is the
fourth Hawailan Airlines maintenance and supply base in North Interactions @
America."?

“We are so excited to see Hawailan Airlines expand its footprint 20
here at Long Beach Airport, where travelers already so enjoy the
convenience of direct flights to the islands. We are proud to
grow our partnership with this major airline.” -Airport Director

Actions taken from this post

Cynthia Guidry Profile Visits 20
Discovery ®
. brewstraveler_ @adjunctjunkie # )
w 1like Roply 2,689
Accounts Reached
4 aviation_and_airports_spotter Please hire actual Hawiian ¢, 9% weren't following Igbairpert
View Insights
Impressions 2912
QY W From Home 2,576
@B Liked by kenmasons62 and 348 others From Profiie 188

WARCH From Explore 46




Facebook was up to 19,779 likes in April. The post with the greatest reach (36,078):

Performance for your post
Long Beach Airport @
T published by Lindsey Ann |7 - April 6 - @ 36,078
Heads up! Three F/A-18 aircraft will be conducting operations at LGB 1020
this weekend. We anticipate the aircraft will arrive in the afternoon on ’
Friday 4/8, and depart in the morning on Monday 4/11. They are . o
significantly louder than aircraft that typically operate at LGB. .
Due to the unique nature of the mission, military aircraft are exempt from
noise regulations, but they will be using noise abatement procedures in 83 27
the Long Beach area (modified arrival and departure flight profiles and [v]
minimum use of afterburners)
2 2
-
14 3
v
165 24
92 89
1,037 rost Ciick
81

Twitter was up to 14,412 followers April. Tweets generated 89,400 impressions. This

62

141

956

below post garnered more than 750 retweets and is LGB’s most-liked tweet ever!

Longsec Ayt & - Impressions

Replyng t

Let's break our plans and live just like we're golden. /7 Total engagements
W #BTSARMY #AirportTwitter #GoldenHour #BTS )i

Likes

Retweets

Detail expands
Profile clicks

Media engagements

Hashtag clicks

407 PM - Apr 28,202 - Titer Web App Replies
View Twest analytics Link clicks
732 Rotweets 34 Quote Tweets 2,640 Lie Follows

29,765

4,628
2,640
766
679
328
126

55

26

Instagram was up to 9,965 followers in April. Posts averaged 174 likes each. The most

popular Instagram post:

t.. Igbairport @

travelers. #FIyLGB %=

w

SoCal!!

w 4likes Reply

55 sheldrakecoffee Wonderful! % %%

6d Reply

View Insights

Qv

@2 = Liked by littlebrasscafe and 362 others

APRIL 27

© Addacomment.

Igbairport & It's official! Today we cut the ribbon for the

= Ticketing Lobby! The new 16,700-square-foot facility builds
upon LGB's status as a premier gateway to Southern California
with its easy access, sustainable facilities and welcoming feel for L J [ ] v

I ‘ visitlb Our award-winning airport making travel even more
A awesome in Long Beach! ¥ @ LB is the best gateway to

Post Insights

Messaging-related insights, such as shares and replies,
may be lower than expected due to privacy rules in some

regions. Learn More

363 19 33

Interactions @

L 4
50
Actions taken from this post
o Profile Visits
Website Taps
Discovery (©
N 2,566

Accounts Reached
12% weren't following Igbairport

Impressions

. From Home

n
7

49

3193

2,739
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