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1. 
A2GA E, EMENT

115" 9
THIS AGREEMENT is made and entered,, in duplicate, as of December 9, 

2015, . for reference purposes only, p tArsUahtto a minute order adopted by the City Council

of
r

the City of Long Beach at its meeting on 'December )8, 2016, by and between A & 'A

TOWINO, INC., atalifornia corporation (! Contractor")., with aL place 'of 'business at 3204

Gher-WAvenue Lb • ' BeOch CMifomi* 90807 and; thj- QF LONG BEACK a

moN  pal corporation, ( "City "):, lei

WHEREAS, City requires specialized services requiring Unique skills to be

performed in connection with As Needed Towing Se.rvices (" Project").; and

WHEREAS, City has selected Contractor In accordance with City's

administrativee procedures using aReqUest for Proposal No. r-843-023, attached hereto

13
i

as I-,, Wr bit. "A-11", and incorporqtpd by this reference, and City has determined that

14 Contractor and its employees are qualified., licensed, if sorequired, and experienced in

15, performing these, specialized services; and

16 WHEREAS, ' City desires to have Contractor perform these specialized

17 services, and .Contractor is willing And able to do: so:ori' the terms and conditions in this

18- 

19

20

21

22

23

24

25

26

27

28

NOW, THEREFORE,, in comidoratiori: of the Mutual terms, coven-ants, and

conditions in this AOteernent, th& parties agree . as follcwt- 

1 , SCOPE OF WORK OR SERVICES. 

A. Contractor shall furnish .specialized services More particularlycUlarIV

described: in Exhibit " A,2", attached to this <Agreement and incorporated by this

reference in accordance with -thpstandards of the profession,, and City shall pay for

these services in the manner described below, not to exceed Seventy Thousand
Doll8rs'($ 70,000.00), at, the rates or charges shown in Exhibit "A-Z'. 

B. City shall pay 0, ton rActor in due course of payments following

receipt from Contractor and approval by City of invoices showing the services or
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Contractor shall certify on the invoices that Contractor has performed the services

in full conformance with this Agreement and is entitled to receive payment. Each

invoice shall be accompanied by a progress report indicating the progress to date

of services performed and covered by the invoice, including a brief statement lof any

Project problems and potential causes of delay in performance, and listing those

services that are projected for performance by Contractor durin g the , ne,*-,. invoice

cycle. Where billing is done , and payment is made on an hourly basis, ' the; parties, 

acknowledge that this arrangement is either customary practice ! or- Contractor! s

profession, industry or business, or is necessary to satisfys audit and legal

may arise due to the City is arequi y

1h
fact that - City municipality. 

C. Contractor represents that Contractor has 04tained! all

necessary information on conditions and circumstances that may affect its

performance, and has conducted site visits, if necessary. 

D . By executing this Agre- ehett, Contractor warrants that

Contractor ( 0) has thoroughly investigated and considered - thetcope, services to

be performed, ( b.) has carefully considered how the services should be performed, 
and ( b): fully understands the: facilities, difficulties - and restrictions attending

performance of the services under- thi is Agreement, It the services, iftvo. Ive-, w6rk upon

any site,,, Contractor warrants that Contractor,' has or will investigate the site and is
or wi

111 be fully acquainted with the conditions them existing., print commencement: 

of services set forth in this Agreement, Should Contractor d1s. coverany,: latent Or

unknown , conditions that Will materially affect the performance qnc P of the service ,, setTfo _ 

forth, in this Agreement, Contractor must immediately inform City of that fact and

may not proceed except at Contractor' s risk until written n are received

from the City. 

E. Contractor must adopt reasonable meth-, odsr during the life of

the Agreement to furnish continuous protection to the work, and the equipment, 
2
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Contractor shall certify on the invoices that Contractor has performed the services

in full conformance with this Agreement and is entitled to receive payment. Each

invoice shall be accompanied by a progress report indicating the progress to date

of services performed and covered by the invoice, including a brief statement lof any

Project problems and potential causes of delay in performance, and listing those

services that are projected for performance by Contractor durin g the , ne,*-,. invoice

cycle. Where billing is done , and payment is made on an hourly basis, ' the; parties, 

acknowledge that this arrangement is either customary practice ! or- Contractor! s

profession, industry or business, or is necessary to satisfys audit and legal

may arise due to the City is arequi y

1h
fact that - City municipality. 

C. Contractor represents that Contractor has 04tained! all

necessary information on conditions and circumstances that may affect its

performance, and has conducted site visits, if necessary. 

D . By executing this Agre- ehett, Contractor warrants that

Contractor ( 0) has thoroughly investigated and considered - thetcope, services to

be performed, ( b.) has carefully considered how the services should be performed, 
and ( b): fully understands the: facilities, difficulties - and restrictions attending

performance of the services under- thi is Agreement, It the services, iftvo. Ive-, w6rk upon

any site,,, Contractor warrants that Contractor,' has or will investigate the site and is
or wi

1 11 be fully acquainted with the conditions them existing., print commencement: 

of services set forth in this Agreement, Should Contractor d1s. coverany,: latent Or

unknown , conditions that Will materially affect the performanceqnc P of the service ,, setTfo _ 

forth, in this Agreement, Contractor must immediately inform City of that fact and

may not proceed except at Contractor' s risk until writtenn are received

from the City. 

E. Contractor must adopt reasonable meth-, odsr during the life of

the Agreement to furnish continuous protection to the work, and the equipment, 
2
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materials, papers, documents; plans, stq06s and other components to prevente

losses or damages, and Will be responsible for al
I

I damages, to persons or property, 

Until acceptance of the work by',the City, except those losses or damages as may

be caused by the City's own negligence. 

F. CAUTION,-, Contractor shall not begin work until this

Agreement has been signed by both parties :.and until Contractor' sractor's evidence of

insurance has been delivered to and approved 4y,City::; 

2. TV-RM. The term rot this Agreement shall commence at midnight on

October 1,.,, 2016i and shall terminate at:1 1: 69 p. m, pn-,-Septe bei-30, 2016; unless sooner

terrhinated as provided in this Agreement, or unless, the services or the Pr01ject is

comPleted.'sooner. The parties have the :opti6.n to extend the term for one ( 1) additional

one-year period, 

3. COORDINATION AND ORGANIZATI-0-N. 

A. Contractor shall coordinate its performance with City's

representative, ff any, named in Exhibit 113", attached to this Agreement and

incorporated by this reference. Contractor shall advise and inform City's

representative of the work in progress on the Project 'insufficient detail so as to

assist City's` representative in making ,presentations' and: in holding meetings on the

ProjLct. Gityshall furnishto .Contractor information or Materials, if any described in

Exhibit "C" attached to tb pIsAgreerne and' incoT ora by tIN lt 1 1. 
nt . . , tod Ws reference, and shall

perform any other tasks described in the Exhibit. 

B. The parties acknowledge that a substantial' inducement to City

for entering this Agreement was and is the reputation and skill of Contractor's key

employee Zubin. Fitter, City shall have theright toalpprove any person proposed by

Contractor to replace thatkey employee, 

4. INDEPENDENT CONTRACTOR. In performing its : services, 

Contractor is and shall act as an indepqndetit contractor and not an employee, 

representative or agent of City. Contractor shall have control of Contractor's 'work and the

MJK:mb A1.5- 02071
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1- manner in which it is performed. Contractor shall be free to contract forsiryll a servicesesimilar se : lc s to

be Performed for others during this Agreement.; provided, however, that Contractor acts in
3 appordanc& with Section, 9 and Section 11 of 'this Agreement, Contractor acknowledges

4 and agrees. tha , t (a) City will not withhold taxes of any kind from Contractor's con! pebsation,. 

5 ( b) City will not secure workers' compensation or pay unemployment insurance to,, for or

6 on Contractor'sbehalf; and ( c) City will not provide and Contractor is not entitled to any of
7 the usual and customary rights,, benefits or privileges of City employees. Contractor

8 expressly 'warrants that neither Contractor nor any of Contractors. employeesp yees or agents. 

9 shall: o ftrepresent themselves to be employees or agentsP f 91, 

10 5; INSURANCE. 

11 A. As a condition precedent to the effectiveness of this

12 Agreement, Contractor shall procure and maintain, at Contractor's expense for theE
B

13 duration of this Agreement, from insurance companies that are admitted to write

Z 5< 14 insufance in California and have ratings of or equivalent to, AM by A.M. Best5
W 40

rz- - T-  M), j 0 15 Company or from authorized non - admitted insurance companies subject to Section
oLL co
Lu & J, t g 116 1763 of the California Insurance Code and that have ratings oof,orequivalent t A:VI-II
LL < 

17 by A.M. Best Company, the following insuraftce, 

18 ( a) Commercial general liability, insurance (equivalent in, scope to

19 1S0 form CG 00 01 1185 or CG 00 01 10 93), in an amount not less Ahan

20 $ 1, 000,000 per each occurrence and $ 2, 000,000 general aggregate: This

21 coverage shall 'include but not be limited to broad form contractual liability, 
22 cross liability, independent contractors liability, and products andr completed

23 operations liability. City, its
I

boards and commissions; and their- officials,, 

24 employees and agents shall be named as additional insureds by

endorsement (,on City's endorsement form or on an endorsement equivalent

26' in -,scope to ISO form CG 20101' 1 85 or CG 20 261.1 85), iand this ' 
I I - - insurance

27 shall contain no special limitations on the scope of protection given to City, 
28 its boards and commissions, and their officials, employees and agents. This

4
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1 policy shall be endorsed to state that the :,IhSUteCW6ives its right of

2, n. ty b commissions, subrogation against City, its hoards and comm and their officials, 

3 employeet and agents. 

4 b) Workers' Compensation insurance as required by the California

5 Labor Codee and pmplbyer`s liability, insurance in an amount not less than

6
A This policy shall

I

beendorsed to thatthe insurer waives

7 its right of subrogation a [ ftt City, itsboards and commissions, ns, and their

8: ofti.qia(js., ;em,ployees and agents, 

0 c) Professional liability or errors and omissions insurance in an

10 amount not less than $ 1,' 000,000 perclairri. 

11 d) Commercial aOtOm6bile- liabllityr insurance '(6q " lent in scope
0' 

W 4D U: 
E MI

121- to ISO form CA 00 01 ' 06' - 2). covering Auto Symbol 1 ( Any Auto) n an
c

13 amount not less than 500 00 combined single limit per accident
co

8
14 8. Any self-insurance pwoqram,, self insured retention, or

iEg - 6 15 g bydeductible must be separately approved, in writing City's, Risk Manacier or
LOL Cn
Io w-, 

w - jw ig,- 0 : 16 designee  and shall protect City fts officials employees and agents in the same
L-<

w 0
X - j

U- UCO 17 manner and to the same extent at they ,would have been protected had the policy

18 or policies not contained retention or deductible prpvisjons., 

19 C. Each insurance policy shall be ehdorte.d. to:state. that coverage

20 shall 'hot be reduced., hotweheWed or canceled tX0.0-p, A -after thirty ( 30) days prior

21 written notice to City, shall be primary and not contributing to any other ,insuinsurancece: 

22 orself- insurance lmaintained .by City, and shall be endorsed to state that coverage

23 maintained by City shall be -excess to and shall not contribute to insurance or self- 

24 JInsurartQe maintained by Contractor. Contractor shall notify.-C-ityin writing within five

25 6) days after any insurance has been voided by thia insurer or cancelled by the
26 insured. 

27 0. If this coverage is written on a " Claims made" basis, it must

28 provide for an extended reporting period of not less than one hundred eighty ( 1:80) 
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1 II days, commencing on the date this Agreement expires, or is terminated,,, unless

2 Contractor guarantees that Contractor Will provide to City evidence of uninterrupted, 

continuing coverage for a period of not less than three M years, commencing on

the date this Agreement expires or is terminated.. 

E. Contractor shall require that all sub - contractors; or contractors

6 that Contractor uses in the performance of those serVides, Maintain insurance, in

7 compliance, with this Section unless otherwise ' agreed,' in writing; by City'sYs Risk
81 Manager or designee. 

F Prior to the start of performance, Contractor shall deliver to City
10 certificates of insurance and the endorsements, for approval as to sufficiency and
11 form In addition, Contractor shall, within thirty (35) days prior to .expiration ,of the. 

00
E

Z E 9 12 insurance, furnish to City. certificates of insurance and endorsements , evidencing.' 
0

13 renewal of the insurance. City reserves the right to require complete certified copies
L) 

z < 14 of all policies of Contractor and ,Contractor's sub- Contractors and contractors; at -array
Is time, Contractorshall make available to City' Risk M

a
s Manager or designee all books, 

0

6, records and other Information relating to this insurance d unrig normal busin'OSSL

0
U- 

11 hours. 1

18. Any modification or Waiver of these insurance ' requirements

1,9 thall only be made With the approval of- City' s Risk Maripgeror designee. Not more. 

20 frequently than once a year, City's Risk Manager or designee may require that

21 Contractor, ' Q6ntraqtor's sub- Contractors and contractors: change. the amount, 

22 scope orlypes of coverages required in this Section if, in his be her -:sole -opinion,, the

23: ' amount, scope ,o , or typeses of coverages are not adequate. 

24 H. The procuring or existence of insurance shall, not be construed

25, or deemed as :a limitation on liability relating to Contractor's performance or as full
26 performance of or compliance with the indemnification, provisions of this Agreement: 

27 6. ASSIGNMENT AND SUBCONTRACTING. This Agreement

28 contemplates the personal services of Contractor and Contractor's employees, and the

6
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1 parties acknowledge that a substantial inducement to City for enter! , ng this Agreement was

2 and Is, the professional reputation and competence of Contractor and Contractor's

3 employees., Contractor shall not assign its rights or delegate its duties, under this

or
OL

Jorlo4 Agreement, or' any intL-r6ttinthis,Agreem.-ent,, any portion fit, without the priot approval
5 of City,, except that Contractor may with the ,prior a.pprbVal of the City, Manager of City, 
6 assign, any moneys due or to become due Contractor vNer this Agreement. Any

7 attempted assignment!'Or delegation shall be void-, and any assignee or delegate shall

8 acquire; no right *' interest :b reason - y of an attempted; assignmeO or delegation. 

9 Furthermore, Contractor .,shall not subcontract any portion of its performance without the

10 prior approval, of the City Manager of designee, , or .Substitute an approved, sub- Contractor

11 or contractor without, approval Oriorto the substitution. Nothing stated in this Section shall

12 prevent Contractor from employing as many employees as Contractor deems necessary
13 forperfOrmance of "this. AgreemOht. 

14 7. CONFLICT OFINTEREST. C-ontraptor,. .by executing .this Agreement, 

15 certifies that, at the time Contractor executes this Agreement and for its ' duration,, 

16 Contractor
r

does not and will not perform services for any ,other client Which would create a

17 i asconflict, whether monetary or otherwise betwo, n the interests . I e of City and the interests

18 of that 2other client. And', Contractor shall obtain similar 00ttifications from Contractors

19 employees,, sub-COntractors. and contractors. 

20 8. MATERIALS. Contractor shall furnish all labor, and supervisioa, 

21 supplies, materials, tools, machinery., equipment, , appliances, transpaftation and services

22 necessary to-or usedjn the performance of,Cbntractpr,!s obligations under Agreement, 

23 except as stated in ExhibVt",. 

24 9. OWNERSHIP OF DATA. All - materials, information and data

25 prepared, developed or assembled by Contractor or furnished to Contractor in connection

26 with this Agreement, including but not limited' to docuraentt,, estimates, calculations, 

27 studies, maps, graphs, charts, computer,disks; computer source. documentation, samples, 

28 models, reports, summaries, drawings, designs., notes., plans, information, material and

7
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01

SR

I
11

memorandafData") shall be the: exclusive property of City. Data shall be givjeh to City 

and City.shal I haVe1he: unrestricted riqht to,iuse and' disclose the Q0* in any manneranO

for AW purppse;Wthout payment of further compensoll n Oont ctor. C0 to ra 0 ios of NtaP] 

May • retdln#cI Contractor but' Contractor Wtifthts that Dby M6 ot: be thadle; 

avajlableto - personany or entity for use Without the  prior .approval ,of City. This warrantyy

shall survive termination of this Agreement for five years. 

1;0. TERMINATION. Either ,party shall have the ( ight to terminate t": 

Agreement for any reason or no reason at any time by .,giving -fifteen ( 115) calendar d
I

ays: 

prior notice to the other party, lntho event of termination ujid.er,ihi-s Section, City ,shall pay

Contractor for services satisfactorily performed and costs Incurred up to the effective daje; 

of termination, for which Contractor has not been previously paid. The procedures for

payment in Section I.B. with ':,regard to JnV0
I

ices shallhall apply, On the effective
I

date of

termination, Contriactor shall deliver to City all' Data developed or accumulated In the, 

14 11 performance of this Agreement, whether in draft or final form, or in process. And, 

18, 

19

23

24

25

26

27, 

28

Contractor acknowledges and agrees that City's obligation to make ' final payment P

conditioned on Contra(ctors delivery of the Data to City

11, tONFIDIENTIALITY. Contractor shall keep all Data confidential and

h8(1' 1" hot,:d'i"Stiose the Data or use the. Data directly or. indirectly, otheuthpin inr1be course of

performing its services, during the term of this Agreement and for five ($) years following

expiration ortermination of this Agreement. in addition, ContraCtot,thafl keep confidential

all information, whether written, oral or Visual., obtained by any rqetins whatsoever in the

course of perf6rmin.9 its services for the same:period oflime. Contractor' sh.alf notAl'sclose, 

any or all of the Data to any third party, or use it for Contractors own benbfit:or the benefit

of others except1or- the purpose of this Agreement, 

12. BREACH OF CONFIDENTIALITY, Contractors
I

hall not be liable for a

breach of.C(jnfidontiality,with -respect to Data that'. (a) Contractor demonstrates Contractor

knew prior to the time City disclosed it; or ( b) is or becomes publicly available Without

breach of this Agreement by Contractor; or (c) a third party who has a right to disclose does
8
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I so to Contractor Without restrictions on further disclosure; or Must .be disclosed pursuant

2 to subpoena or court order. 

3 11 ADDITIONAL SERVICES. The City has the right at any time during
4 the performance of the services, without invalidating this Agreement, to order extra work

5 beyQnd1hatspPqJfied in the RFP or make :changes by altering, adding to or deducting from

6 the work. No extra work may be undertaken unless a written order isifirst given by the City, 

7 incorporating Any adjustment in the Agreemen . t S m. or the time topbrform this Agreement. U

B Any increase in compensation often percent ( 1, Y or less of the Agreement Sum, or in

9 the time to perform of One Hundred 'Eighty ( 18
r

0) days or may be approved by the

10 City Representative. Any greater increases,, token:eftr separately or cumulatively, must

11 be approved, by Abe- City Council, It, Is expressly understood by Contractor that the
W

E= 
12 provisions of this parograph do not apply to. services' specifically set forth in the RFP orZ

W 1
0 0

TO
QV

113 reasonably cQntiemplAtedinthe R acceptsFP., Contractpr:acknowledges that it the risk that
0 00

2 
9? 

14 the services to be provided pursuant to the, RFP may be, more: costly or time consumingU B 31
W CO

115 than Contractor anticipate's and that ' Contractor Will ' not be entitled to additional
LLM' M - — I I

Q) d 60 0 W
W I in, tho, PFP, a 16 compensation for the services set forth

0 01
LL

0 17 14. RETENTION OF FUNDS Contractor authorizes the City to deduct

18 from any amount payable, to Contractor (whether or, not arising out of this Agreement) any

19 amounts' th'er payment ,of which may be-Indisputeor that Are necessary to compensate they e

20 City for any losses,, costs liabilities or damages suffered by the City, and all amounts for

21 which the City may be liable to third. parties, by reason of Contractor's acts or omissions in

22 perform ing or failing to perform Contractor's obligations under In ,the event

2-3 that any claim is made by a third party, the aftuht Or Validity of which is disputed by

24 Contractor, or any indebtedness exists that appears to be the basis for a claim of lien, the

25 City may withhold from any payment due, without liability for interest because of the

26 withholding, an amount-sufficient to coverJhe,clajm: - The failure of the City to exercise the

27 right to deduct orlto withhold will riot 'however, affect the obligations, of Contractor to insure, 

28 indemnify and protect the City as el
I

seWhere provided in this Agreement, 

MJI(,.mb Al 5- 02971
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1 15 AMENDMENT. This Agreement, including all Exhibits;; shawl Trot be

2 amended, nor any provision or breach waived, except in writing signed by the parties which

expressly refers to this Agreement. 

41 16. LAW, This Agreement shall be construed in accordancewith the laws

of the State of California, and the venue for any legal actions brought by any party with
6 respect to this Agreement;shall be the County of Los Angeles, Mate of California for state

7 actions and the Central District of California for any federal actions. Contractor shall cause

all work. performed in connection with construction of the Project to be performed in

g compliance with ( 1), all applicable laws, ordinances, rules and regulations of 'federal, state, 

10 county or municipal governments or agencies ( including, without limitation; all applicable

11 federal and state labor standards, including the prevailing Wage provisions ofcsections 1770

LU o a: 12' of seq. of the California Labor Code); and ( 2) all directions, rules and regulations of any
a N 13 fire marshal, health ' officer, building inspector, or other officer of every governmental1

o°o
B   

14 agency now, having or hereafter acquiring jurisdiction.: If any part of this:,Agreement is found
iW

t 15 to be in conflict with applicable laws, that part will be inoperative, null and void insofar as it
ow m

Q, 16" is in conflict with any applicable laws, but the remainder of the Agreement will remain in full
z3, 

Q ". 17 force and` effect`: 

18' 17 PREVAILING WAGES. 

10 A. Consultant agrees that all public work (as defined in California

2G Labor Code section 1720) performed pursuant to this: Agreement ( the : "Public

21 Work "), if any, shall comply with the requirements of California Labor Code sections

22 1770 et seq. City makes no representation or statement that the Project; or any
23' portion thereof, is or is not a " public work "' as defined in California Labor Code

24 section 1720`. 

25 B. In all bid specifications;, contracts and subcontracts for any
2-6 such Public Work, Consultant shall obtain the general prevailing rate of per diem
27 wages and the general prevailing rate for holiday and overtime work in this locality
28 for each craft, classification or type of worker needed to perform the Public Work, 

10
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I and .shall indlude such rates in the bid ;specifications,, contract or s'ubcontrac̀t. Such

2 bid specifications, contract or subcontract must contain the following; provision: " It

shall be mandatory for the contractor to pay, y;not less than the said "prevailing rate of
4 wages to all workers employed by Ahoi contractor in the execution of this contract. 
5 The contractor expressly .agrees to comply with the penalty provisions Of California. 

Labor Code section, '1775 and the payroll record keeping requirements of California

7 iabor'Code section 1771." 

8 18 ENTIRE ,AGREEMENT. This Agreement, including all Exhibits, 

0 constitutes thei entire understanding between the parties and supersedes all other

10 agreements, oral or written, with respect to the subject matter in this Agreement, 

11 19. INDEMNITY, 

12 A. Consultant shall indemnif
o

y, protect and hold harmless City, its. 
T,N 13 Boards,, Commissions, and their officials, employees and agents ( " Indemnified. 

Z,5 9

v ` 

from and against any and all liability , claims1 Parties ' demands, damage, loss, 

U_  0- 

r, 

15 obligations, causes of action,, proceedings, awards, ,fines, judgments, penalties, 
O jUjrO1M

16 costs and expenses, including attorneys' fees, court cos #s', expert antl'witness fees; 

o
M

17 and other costs and fees of i litigation, arisirig' or alleged to have arisen, in whole or

18 in part, out of or in connection with ( 1) Consultant's breach or failure to comply with

19 any of 'its obligations contained i;n this Agreement,: including all applicable federal

20 and .state labor requirements ' including, without ''limitation, the requirements of

21 California .Labor Code, section 1770 et' seq or ( 2) negligent arwillful acts; errors, 

22 omissions or misrepresentations committed by Consultant, its officers, employees, 

23 agents, subcontractors, or' anyone under Corisultarnt' s control, in the performance

24 of work or service& under this Agreement; (collectively " Claims" or individually

25 " Claim" ). 

26 B, In addition to Consultant'st duty to indemnify, Consultant shall

27 have a zeparate and wholly independent duty to defend Indemnified Parties at

28 Consultant' s expense by legal counsel approved by City, from and against all
11
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Claims, and shall continue this defense until the Claims are resolved, whether by
settlement, judgment or otherwise. No finding or judgment of negligence, fault, 

breach, ,or the like on the part of Consultant shall be required for the duty to defend

to arise. City shall, notify Consultant of any Claim, shall tender the defense of the

Claim to Consultant, and shall assist Consultant, as may be -reasonably reqtlested, 

in the defense, 

C. Ifatourt of competieritjunsdidti6h determines that aGbimwas. 

caused by the sole negligence or willful misconduct of Indemnified Parties, 

Consultant's costs of defense and indemnity shall be ( 1) reimbursed, in full if the

court determines sole 'negligence, by the Indemnified Parties, Or ( 2) reduced byAhe

percentage of willful rniscond uct attributed, by the court to the Indemnified Pa

D. The provisions of this Section shall survive the expiration, or

termination of,this Agreement. 

FORCE MAJEURE. If any party fails to perform its obligations

because of strikes, lockouts,, labor disputes, embargoes, acts of God, inability to obtain
labor or materials or reasonable governmentales,ubstitutes for labor materials, vernmental re.strictioqs, 

g-overnmental regulatiohs;i governmental controls, judicial order.$,,,- enemy of hostile

govothimentAl action,, civil commotion, fire or other c- asualty, or other causes beyond the

reasonable , coritpl ofthe party; obligated tipperform, then that party'sz performance will 'be

excused fora period equal to the period of such cause for failure, to perform. 

21. AMBIGUITY. In the event of any conflict or arnhigub  y, between this

Agreement and any Exhibit, the provisions of this Agreement shall .govern'. 

NONDISCRIMINATION. 

A, Iri connection with ,performance of this Agreement and subject

to applicable rules and regulations, Contractor shall not discriminate against any

employee or applicant for employment because of race:, religion national origin, 

color, -age, sex, sexual orientation, gender identity, AIDS, HIV status, handicap :or

disability. Contractor shall ensure that applicants are employed, and that employees

MJKmb,A15-02071
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1 are treated during theVemployment, without regard to these bases. These actions

2 shall include, but not be limited to, the following; employment, -upgrading,, demotion

3 or- transfer', recruitment or recruitment adveltisih.0,' layadvertising pff:Ortermination; rates of pay

4 or other-forms of compensation; - and selection fortrailning, including apprenticeship. 

5 21. EQUAL BENEFITS OWNANCE,. Unless otherwise.' exempted in

6 accordance with Albev provisions of the OrdiRahce, th s Agreernent is subject to the

7 applicable provisions of the Equal 'Benefits :Ordinance ( EEO, section! 273.etseq. of the
81

Long Beach Municipal Code, as amended from time o time. 

9 A. During the performarce of this Agreement, the Consultant

I o certifies and represents that the Conswitant Will cornply with the EBO, The

11 Consultant agrees to pbst,the following staternetitift conspicuous places at its place
J- 

0

12 of business available to employees and applicants foremployment; z
E
I

r-< 13 During "the performance o with the City of Long Beach, the, f aicontract mr— n

de equal benefits to em to withZ 7Ei Consultant will OrOvi, es h spouses, and its
LU Cr M U. 

15 employees With dprnestic partners. Additional information about the City of
0
U- a) m

W 0 M0 A) 
W a Long Beach's Equal.

Benefi

may bbWnOd from t16 Its' Ordihancie, m be. he City of

o 17 ' Long Beach BUs iness,: Services Di siqn t 562-5-77Q=6200.' 

Consultant 'to comply18 The failure of u, - ly With the EBO Will be

14 deemed to be -a material breach of the,.P g,t6sffl6ht b(.y:the City. 

20 G. If the Qons-Wtont fails to comply with the .EBO, the City
L

may

21 cancel, terminate or suspend, the Agre whole or in part; andmOies due or

22 to become due under the Mr66rrfent may be retained by YtheL itv.' The City may

23 also pursue any and all other r Uremedies at law or ineq it breach. 

24 1). Failure to comply with the, EBO may be used as evidence

25 against the 'Consultant in actions taken pursuant to the provisions of Long Beach

26 Municipal "Code 2. 93 et seq., Contractor Responsibility;;. 

27 E. If the City determines, that the Consultant has set up or used its

28 contracting entity for the purpose of evading the intent of the EBO, the City may
13
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12, 

13: 

14, 

terminate the Agreement on :behalf of the City. Vi
I

olatioh: of -this' OrbAsion 'may

of Long Beach MQ j6pp, • • . 93 se • C • trao ® n . 1 C- Section 2 et tor"R, sponsibility. 

24. NOTICES. Any notice or approval required by this Agreement shall

be in writing and personally delivered or deposited' in the U.S.'. Postal Service, first class, 

postage prepaid, ,addressed , to Contractor at the address first statedabovO, and to citvat

333 West Ocean Boulevard, Long Beach, California 90802, Afth* City Manager,, with a copy, 

to the City Clerk at the same -address. Notice of change of address, shall be, given iin the

same manner as stated for other notices,. Notice shall be deemede6med gi
I

veri on the' date

deposited in-the mail or on the date personal delivery is made, whichever occurs first, 

25. r COVENANT AGAINST CONTINGENT FEES, contractor warrants

that Gontradtof has not employed or retained any entity or person solicit or obtain this

Agreement and that Contractor has not paid or agreed oed t -pay any entity or person ny fee, 

commission or other monies based on or from the ,award of this Agreement. If Contractor

15 breaches this Warranty, City shall ,have the right to terminate- fffis Agreement immediately

161, : notwithstanding the provisions,, of Section 10 or, in its discretion, to deduO from payments

17 1 due :under this Agreement or
r

otherwise recover the full amount of the fee,,, commission or

18 11 dft.r monies'. 

19 26, WAIVER. The acceptance of any services or the payment of any
r

10, money by City, shall not operate as a waiver of any provision of this Agreement or of any
2:111 tig_tflo damages or indemnity stated in this, Agreement: , breach of this9 The anyaiVero

22 11 Agreement shall not constitute a waiver of any other or subseq breach ofuent, this

21 II Agreement. 
24 II 27. CONTINUATION. Termination or expiration of this Agreement shall' 

2,5 not affect rights; or liabilities Of the parties which accrued pursuant to Sections 7,; 10, 11, 

26, 18, 21 and 28 prior to terM'ihation or expiration of this Agreement. 

27 28. TAX REPORTING. As required by federal and ' state law, Cityity is
28 : obligated to and Will report the payment of compensation to.Contractor on Form 1099- Misc. 

14
MPKXn6AI6-0201
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1 Contractor shall be solely responsible for payment -;of all federal and state taxes resulting
2 from payments under this Agreement. Contractor shall submit Contractor's Employer

3 Identification Number (EIN);, or Contractor's Social Security—Number ifContractor does not

4 have an EIN, in writing to City's Accounts Payable, Department of Financial Management. 

5 Contractor acknowledges and agrees that City has no obligation to pay Contractor until

6 Contractor provides one of these .numbers,: 

7 29. ADVERTISING, . ontractorshall not Use-the name of City, its officials

8 or employees in any :advertising or solicitation for business or as, a reference, without the

9 prior approval of the :City Manager or designee. 

10 30, AUDIT. City shall have the right at all reasonable times during the

11 term of this Agreement and for a period of five ( 5) years after termination or expiration of

Z . 
LL 12 this Agreement to examine, audit, inspect, review; ,extract infofmation from and copy all

0

13 books, records; accounts and other documents of Contractor relating to this Agreement. 
CO

UY 0
14 31. THIRD PARTY BENEFICIARI(. This Agreement is not intended or

W m. 

a ! 15 designed to or entered for the purpose .of creating, any benefit: or right far any person or
owom

a o 16 entity of any kind that is not a party to this Agreement, 

o 0 M 17 1/ I

18

1 9 H

20

21

22

23 I

24

2 H

26 l

27

28 lf

1
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2,4, 

25

26

27

IN WITNESS WHERF-OF1 the parties have caused this document to be duly

executed With all formalities required by law as of the date .first stated above. 

IS

corpiorafid , n

B

Name

Title e

Y, YL , 

Name, 

Titte

C'I- ry OF` LONG- BEACH, a municipal

I corporation

XECUTED PURSWANT
C; 

9n X6 Rv C SECTION 301 OF

mb 502971

Ll
II-
P L'a'W 32WPD6M DOI81P026100584697. DOCX

CHARLES PA.RKIN,, City ,A-tfornw

By
Deputj

MT





tlty of Long Beach
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Ul.tv of Long, Beach, 
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See Page 4, for
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Cit ofLon ; Beach. 

Purc( as ng Riv s on
333 V Ooean Blvd17`h Flag
Long Beadi CA 90842

The Gtty Will not :be held responsible. for proposal envelopes mishandled as a_ result of ",the. 
envelope ,not being properly prepared;: Facsimile or' aelephone proposals wil N" be

considered unless vtherWse authorizetl; ho nrever; proposals may be modrfted by faz or
written hatice provided suchnotice is received priorto the opening o #the proposals. 

1 OVERVIEW-OF PROJECT
Thei ity .of' Long Beach . is ' . soliciting proposals to perform as, ǹeeded vehicle towing; ' The
Awarded Contractor will be ;tequired to toW vehicles; clean up as iequired, `attend to
disabled vehicles and provide all towing ;related, services on. A ..24 -hour ';bailk ' °7 days a; 
1W. eek 365.days a year Services as provided in these specifications must comply nritC ; all
City and. State laws anc bruin =ances that re Mato low- units: 

2. ACRONYMS' DEF] NITIONS
For the purposes of this RFR the foliowing acronyms /definitions will ;be used:€ 

Awarded Contractor' The bYgamzati6h /individual(§) that is /are awarded and has
An approved ; contract with the City of Long Beach, Califoinia
fior the services identified in this _RFP. 

Division' Departirnentof Financial N[an- 6—rh6t Fleet`Services

Evaluation Commit#ee An independent committee comprised solely of

representatives ofjha Ei'ty established to review proposals
subrriittetl in` response. to' he RFP„ score 'the proposals,;:and . 

select a Contractor: 

May Indicates something that is not _mandatory but,perrr issibtP;. 
RFP Request for Proposal

Shal!%Must Indicates a mandatory requirement. Failure I 4m- eet' 

mandatory requirement, may - result ; in the r c #ion ' of a
proposal as non - responsive.; 

Should Indicates something that is recornmonded but not

mandatory.. if the Contras #or fails to ;provide recommended
infiormation, _the City may, - at its sole . optio'n , ask the
Contractor to provide ; the information or : evaluate the

City° The City of Long ! Beach and ; any, department or agency
identified Harem. 

Subcontractor Third party not directly employed by the Gontractor who`°vvll
provide :services identified an this RFP. 

Contractor` tOrganiza ' rAndivi0W submitting a proposalin response. to
this RFP. 

Accident Investigation bvi4W
This diuision of the Long Beach Police Departrxien-t over ees, 
Fleet; bW activities and pglicy application as; it applies #o' the
California Vehicle Code,. ;LBPD ;policies, City of Long Beach
policies and City municipal codes. In addition the Acoident
Investigation Division, ( AID) acts as an arbitrator to review



City of Long Beach
Purchasing Division __ 
333 t'1/ Ocean Blvd/ 7' Floor
Long Beach CA 90802

discrepancies and/or complainfs as they relate to the Fleet' 
Services Towing % Lien Sales Division'. 

Fleet' Tow;lnvoi_ce Number This number is assigned to each reduest for towing service. 
Land Is recorded on the Police Vehicle Storage _Report, the
Fleet Tow'Storage Report, and the front and back'window of
achJowed vehicle; 

Fleet Tow Storage Report This report has three functions, it is used to record all legally
required vehicle storage inforrnatiori for the Fleet To
database, to document, any pre - existing damage identified
on the Vehicle: and_to list'any valuable personnel property or
carga; 

Impounding Officer Any ofFcer or agent of tfie Gift' .of Long Beach requesting
towing service from the Fteet Towing Operations. 

Police Impound 'Yard The secured storage .facility located at 311 1 E.: Willow ''St.; 
Long, Beach, CA 90806̀,, that is :-operated by the, Fleet
Services Towing/Len Sales Divs on. 

Police Storage Report This , report ; its completed by the Impounding Officer and
signed` 6t'` the Gontractor driver /operator. as
acknowledgement of receiptbf the tov .ed -Vehicle

Fleet Services ToyringVen sales D1 Administrator

The Superintendert of the Fieet Services Towing %Lien Sates
DIVISIPIT. 

3. SCOPE OF PROJECT

The following technical requirements in this RFP describe vehicle towing for the :City ,on an
as needed basis:' This RFP ;,s ' intended to Ee as descriptive :as possible;_ however, 

Contractors: may not take advantage of omissions . or oerslghts in flits document: 
Contractors must supply products acid services that meet or :exceed the= requirements of
this RFP. In the event of a dispute :over installation or performance; the. = reeds of the City
will govern. 

3. 1 CONTRACT

The Awarded, Contractor will be required to :enter' nto:a' wrttten contract with the City
in the form attached ( Attachment F) A copy of #his notice, Inviting; Propasais, and
the Awarded Contractor`s accepted PropQSal will; tie aifached to and become a part
of the contract. AII, services supplieef by the Awarder/ contractor viii// conl rm to the
applicable requirements of the Gty Charter, City `Ordinances, and State ar, Federal
Law . coyerng Labor and Wages,. as well as conforming' to. the specifications
contained .herein. In case of default by the Awarded Contractor, 9, Q reserves

the right to procure the: articles Or services from other sources and to hold the. 
Contractor responsible for any excess cost incurred by the City hereby.. 

3.2 TERM

Twenty -four (24) months after date of award or after ;the expiration of the current
contract, whichever is sooner. This Contract maybe extended by mutual agreement. 
for tip to two additional periods of one year each in accordance :with terms and
conditions stated herein. 

As Needed Towing Services RFP-FS -13 -023 Page_4: 



City of Long Beach
Purchasing Division. 
333 W Ocean Bivdt7° i Floor' 1. 

Long ;1 e. . CA 90$02

L, 

It is agreed that afi the. Contract is extended,, the City shall so notify the 'Contractor
prior to the expiration date At that time, Contracfor shall be requirad to submit: any
price, increases' the City Purchasing Agent for approval. ' The City reserves the
right to accept orretect;: any pr.ice increase and to cancel the; renewal notice if price
m.crease is.not acceptable. 

Price' mcrease shall not exceed, - %, during first extension per od

Price increase shall not: exc'ee'd ° lo during" second extension period.. 

4. SUBMITTAL jNSfk & 1ON$;' 

4. 1. Amandatary p e= proposal fneeting will be helel from 10.00AlVI ifMAM, Pacificr

Daylight Time { PDT} on W_ nesday; April' .1 2013, : Meeting locafion w11 be Fleet; 
5enr'rces Bureau, ! 



x City of Long Beach
Purchasing Division
333 IN Ocean Blvd /7t' Floorf' 

Long Beach CA 90802

Proposals hall be clearly labeled in as sealed envelope or boxas follows: 

RFP- FS -13" "-023 AS­_ EDED VEHICLIt TOWING SERVICES; 

4.5 Proposals must be received by 1100AM PDT local 'time; MAYA, 2013 Proposals
that do not arrive by the specified date and ' time `IN1LL NOT BE ACCEPTED. 
Contractors may, Submit their proposal any: time prior" to the above stated deadline. 

4.6 The proposal should be presented in a format that corresponds t̀o' and refierences
sections outlined below and should be presented:: in the same orders Responses to
each :section and subsection should be labeled-,so as to indicate which item is being. 
addressed. For ease of evaloatton a sen e formato u p i
described within this RFP

4.7 Proposals;are to be prepared w tgward, concisen e. s

delineation of capabilities to satisfy the: requirements of fhis R,FP. Expensive; 
binding's, colored displays,, promotional materials, etc., are not necessary or desired. 
Emphasis should, be ; concentrated on conformance J- the RFP instructions; 
responsiveness. to , the iRFP requirements, and,; on completeness, and, clarity of
content. 

4.8 Descriptions on how. any and; all equipment: and sere ces vu ll be used to-,,,meet ; the
requirements of this RFP shall be g.ven, in AetaiI along with_ any additional
information documents that are appropn' tef - mark d.. 

4. 9 The proposal must be signed by the individual_(s) Iegally authorizetl. to bind =the: 
contractor. 

4. 10 if complete responses cannot be provided without referencing supporting
documentation! such documentation must be .pròvided with the proposal prid specific
references made fo the tab, page, section and /orparagraph inherir' the supplemental
information can be found. 

4.11 Proposals shall be ' submitted; in :two ( 2) ,distmot parts the narrative /techn c_al
proposal and the .cost proposal:, THE NARRATIVE/TECttNLCAL PROPOSAL
MUST NOT INCLUDE COST AND PRIGING INFORMATION.. The
narrafive/techncal proposal wall be reviewed first and then the cost; proposal; 
Therefore; each part should be packaged separately, .butbut together. 

5. PROPOSAL- EVALUATION AND AWARD PROCESS
5. 1 Proposals shall be- consistently evaluated _based ;upon the following criteria:° 

Demonstrated competence; 
o Experience in performance 0-pornp; arable:eng̀agements

Reasonableness of cost; 

Expertise and availability of key_ personnel; 
Financial stability, and
Conformance with the terms of this RFP

52 Proposals shall be kept eonfderttial. until a contracf is awarded. 
5. 3 The City may also contact the references provided. in resp_bnse to Section 8.3

contact any Contractor to clarify, any response; contact any current users- of ,a
Contractor' s services; solicit information from any available source. concerning any

As Needed Towing Services RFP -FS - 3 -023



Cityrof Long Beach
P - sing Division. 
333 W Oeearl B1017' Floor
Long; Beach,,:CA 90802

aspect o proposal, and seek and review ;any other Information deemed pertinent
to the evalia6rl process. The City shall .not be. obligated: to .accept the lowest
priced proposal, :but shall. make an award in the best interests of the City of :_Long
Beach. 

5.4 The,' City reserves the right to request clarificafioi. of arty proposal, t̀erm from
prospectM6 Contractors: 

55 Selected C9ntracto( sj vuill be' notified in wr tmg. Any awartl is contingent upon the
successful negotiation .of final contract terms Negottatons shall be'canftdential Wand
noYid ect' to disclosure to ..competing Contractors unless and until an agreement is
reached. If ,contract negotiaons ' cannot be ' concluded successfully the. 'City
reserves he right to negotiate .a contract ẁith another Contrmctor or withdraw the
RF1'` 

5. An
L

contract resulting from this RFP shall not be effective .unless and until. <approved
by the ClayCouncil. 

Z. PROJECT SPECIFICATIONS

The :Contractor swill perform th °e vehicle, towing services as directed by the City of Long
Beach. ' Services as provided in these specifications must comply with all. City and State
laws -and ordinances that reculatetow units; 

6. 1 ERRORS , A­­ D OMMIS:SIONS' 
The Contractor will .not be allowed to take advantage of'ahy orrors and /or omissions . 
tnt these specificatians or In' he Contractor's s- cifcatio,ns submitted with its
P.roposai.. Full instructi on will always be .given when errors r omissions are
discovered.. 

6.2 COMPLIANCE WITH. FEDERAL,. STATE AND LOCAL„LAWS
Afi. a1C . times' during the Contract term, the :Contractor shall comply- with. all Federal, 
Sfafe and. local laws,.. ordinances, pules, and regulations, including, but not limited to
Chapter 5 $ 2 of. the Long Beach Mu ǹ'icipal ;Code. - 

6:3 PERMITS ANO LICENSES
The' Contractor -must procure all Oermitsr, and licenses, pay all charges and'fees, 'a ;n'd
givo _all notices necessary :and incidental to the due an la "wful ,prosecution of the
work:: 

64 SERVICE HOURS: 

The Contractor .shall provide lowing' service twehty -four (24) :hours per dWy seven
7) days per week; three_ hundred sixty:lye (365j .days per year, including Wee en

and lohdays. The: Co-ffift"M. shall have a live -person dispatcher, English speak_rng; 
on .d;uty twenty -fotar ( 24) hours per, day, seven (7) days per week; three hundred
sixtove ( 365) days per . year, ' including weekends and holidays. Answering
machin6s:On i%or' tape. recordings are_not acceptable.. 

6.5 PERFORMANCE; 

6.51 The Contractor must perform the services .in accordance with the proV Sip, S
of these specification$: iii' a; 'profess'iona1 ethical; courteous, °and orderly

manner as a best effort #o obtain and keep the confidence of the,communnit, 
6.5.2 The Contractor must not engage in any exclusive .referral for compen _ sation

capping") activif '- with any individual or .company - 

As Needed Towing Services RFP -FS -13 -023 Page 7



City of Long Beach
Purchas1n.g1' Division

E 333:W Ocean Blvd/T" Floor: 
Long Beach 'CA 90802

6. 5. 3 During the tehuf6l;,6fthisl contract, the Contractor may however conduct
business outside the City of _ong Beach, provided that the equipment used is
oat the equipment marked Y Authorized Police

r

Towing, City ®fi;Long Beach ". 
6, 5:4 Any failure by : the City, at any time, to enforce or require the strict

performance of any of the terms,, covenants or conditions, will not it anyway
impair th-61 right :of the City to avail itself of such remedies as it may have for
any breaches 0f$,, terms, covenants or conditions. 

6: 5,5 Except as provided in. this RFP; the Contractor`_m,ust. not display or use; any
signs, advertising material, :or logos which indicates that the Garage is an
official .towing service, or police garage of the City of Long Beach, without
having: received prior rvntten permission frpm the City Manager of the City of
Long, 5090h- 

6.. 5. 6 The Contractor rriust provide all tow operators with,, and require that they use
in the: daily performance of 1required duties: as: described in this Contract; all
safety equipmentcommonly considered a required towing industry standard. 

6.53 The Contractor must ensure that the Contr ctor's tow #ruck operators possess, 
the requisite Iloenses, - skills, .knowledge, - abilities and experience to perform. all
types of tow requests:and vehicle recoveries,with_outdirect supervision., 

6.6: AWARDED, CONTRACTOR PERSONNEL/TOWING OPERATORS` 
01 All tow '#ruck . operators engaged in performing their duties under th,e

prgyisioans of this contract .will take ,direction in perfor
iiI

such duties _from
the senior City Police:Officer at the; - scene. 

6 62- All tow truck, operators must: possess the proper State of California Driver's
License required o operate the vehicle and equipment designated; and must
have';recewed suffcient training to operate without direc# supervision

6.6: 3 Tow #ruck operators wlll be required to wear an approved " mechanic style" 
uniform { ankle length trous6t§, n' d button front_ hirt with. collar) All uniforms
mustdisplay the Contractor's company .design and the "operator's name: Tow
truck'operators will be required to .mantain acceptable eta - rds of dress: and
cleanliness 4wh# 6 in the field. Contractor to submit ; a picture of the
uniform in;their proposal. 

6.6.4 As set forth n 12 I- of the Cahfom a Vehicle Code, no towing service may
provide and no person` or public entity may accept any direct or, indir.,ect
commission, gift or, any compensation whatsoever from .a towing service. in. 
consideration or:arranging or requesting the services of:a tow car. As used in
this section; " arranging" does riot ; include the activities . of ernp, or

principals of a provider of towing services in . responding to a request for
towing services. 

6: 6, 5 BACKGROUND, EXAMINATIONS

No contract will :be implemented .unless, and until ' the Garage Owner has
been fingerprinted and photographed by the City Police Department. If the

Contractors a partnership or joint venture, all #he. gener"al partners must be
so fingerprinted and photographed:, '.If the Contractor is a corporation, all "the
principal officers must be so fingerprinted and photographed. Fingerprints

As Needed Towing Services RFP -FS -13 -023 Page 8` 



and photographs must be completed within ten ( 10) days after award ofi
contract; 

Ail persons performing or causing t-5- ring ervices to be performed pursuant: 
to this Contract shall submit. to a background 'exaniinatiori and shall pay the
required fees (Currdhtly :$ 30 Q0 for live scan subject to additional flees and

175.00 per person for' a tvvo -year ;renewable p:ermrt) as establisl ed , b City
Couricrl resolution Each first ;time. applicant and any replacement or alternate: 
tow operafor employed. by ` tha. ':Contractor must undergo a: live scan
examination.as part of -.the background process. Tile Chief of'Police may, de-h ` 
an application and may summarily suspend or revoke 'a previously approved; 
permit when he; determines, m his sound discretion that said. application or
permit woug be detrimental to the public health, safety ' and : welfare: A
temporary' permit to begin providing services may be issued upon, 

determitaton of.fhe follow4ng
a) The:. fees for the , five scan exam ( if required) °and, b e_nnial ' tauv driver

permit, as established by resoiu "t=on of the City Council have been paid
Ccash or cheek regorred)., 

b)' The applicant' has submitted a complete and truthful application; including
photographs and all required evidence of identity and right to wor. in the
United States - Incomplete applications; maybe rejected and the employer
contras# :company may incur a penalty. Applications .determined to be
untruthful or which contain material orriissibns ; and /ar ma -erial

mtsstafements of fact may be denied,' 
c Any Contractor or LB̀P13 `Tovvir g permit ID Gard ;applicant cannot h- Ve

been convicted of ,a felony or any crime involving veh Iles :or v, Wo
parts, burglary,, theft or stolen ;property; assault, battery or .any similar° 
uiolent; crime', arty criminal conviction under State Narcofic Law, ,any sex
crime, `.,any si=n=e' involving fraud_ or deceit= or any crime rnvolvirtg moral; 
turpitude. 

d) 1Nrthin the past free ( 5) years, the applicant has - not;been convicted of any' 
serroas driving ofFens% including but h6t limited' to driving under , the. 
in! luence of ntox4cents, 'reckless driving, aftempf to evadelelude, a peace: 
office- r, or hit.and run.. 

e) The applicant's .Department of` Motor Vehicles ( DMU) driving record' -for
the five =year period, prior to the ;date of application does not contam more; 
than, 

As Needed Towing Services RFP-F5 -13 -023 Page 9



6. 7

City of Long Beach
Purchasing Division
333 W Ocean Blvd /7"' Floor
Long Beach CA 90802

6. 6.6, BACKGROUND APPOINT NT S HEDULING

The 'Contractor will be responsible. fior scheduling' drivers for their background
check appointments an:d. for ;ensuring that t̀he drivers: arrive òn time with all
reauired documents and fees: The Contractor may 1- ncur a bihing; deduction
when any driver'fails to àmve,;on time andlor.is not adequately prepared':. 

646. 7 DRIVERS LICENSE; 
All persons who tlrwe tow trucks as employees of the Contractor .and :are in
the process of transporting 'property owned by others -are required to maintain
a valid motor vehicle operator's license,, as requ %red byahe State. of California. 
The Contract Administrator:res&v6ty the.right.' to request proof of- proper motor
vehicle operator's license at any lime' dur'igg the errn of the Contract: 

6. 6.8 L.B.P. D. TOWING PERMIT.IDENTIFICATiON CARD
All drivers 'performing service . on behalf of the' Contractor :must obtain and
thereafter ;:maintain at ;_all times a_ valid. O LBPD Permit Identification Card''; 
issued by °the Long Beach ' Police Department; whi_Ie performing services
under this Contract. The Permit I4466ti6n Card must be in the. driver' 
Possession at ali times, and trust .b',e presented upon. demand for inspection
by any employee of the City. Any Contractor whose driver arrives at a call for= 
service without the required Permit; Identification Card shall, 'incur a per day` 
billing deduction. 
EMF,LOYEE IDENTIFICATION
If a contract is awarded to your company; „please 'provide the'; Name,. Title an;d
Position of the individuals' that will require fnge "rprintsarld photographs,; 

RESPONSE FOR SERVICE
6. 7: 1 The Contractor shall respond to a minimum of !eighty percent ( 80 %) of` -all

standard requests for service, and a minimum ;of eighty percent (80 %) of all
flatbed requests for service; over any given' 30 -day period. 

It shall be "the Con'tractor's responsibility to perform as #ollows
a) Tow vehicles as requested by the Fleet Tow;Dispatcher including, but:;nof

limited 'to, vehicles 'impounded for evidence or take_ n into custody by ;the
Police Department, vehicles involved in "acci'dents or disabled for other
causes:(whenalternative towings either not appropriate or not requested
by the ow r- or :operator` of the yehi'cl6, and Vehicles which fior" other
reasons are within the jurisdiction of the Police Department. 

b) Remove debris resulting from. accidents ( reference section 6: 12 8)„ " In
each instance, the Contractor-- must remove #tom the street all debris
resulting from aid f c. dent-and' to clean immediate area of" such street, 
to include any ànd all oil absorbent applied to the scene, leaving the area
in a " broom clean" condition. D'ebns -does not include persona C property
of the owner or operator ofthe vehicle:. - 

c) Perform the necessary Work preliminary to` towing such as removW of
vehicles from ditches, righting said' vehicles, = separating entangled
vehicles, disconnecting drive shafts, "and other such work in connection
with the towing operations performed ,under this Contract. 
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d) Complete Fleet Tow Storage ^(FTS) ReporEfior each vehicle (owed. "fh_'ts
reports used to record all legally required vehicle storage information for. 
the Fleet Tow database, to document`.any pre existing .damage identf.ed
on the: vehicle, and to Iisty any valuable ' Aer soul property or caret. 
Include a separate FTS. Report for vehicles or vessels that are: considered
argo All d

l

c amage to the tow vehicle shall ,be describes` and any
rahrabfe personal property in the vehicle shall be aisted on the F'fS
Report. The Contract Tow Operator shall sign the FTS Report, 
acknowledging its completion and accuracy. 

eJ Additional labor fees, and their lust cation shall be listed on the' FTS
Deport: ' 

f) Advise the Fleet Tow Dispatcher if any valuable. personal pr, qty ;,has
been observed .and left in' the towed vehicle. 

g) Contractor shall' ph. sicalljr verify the vehicle identification numk er'.on the
awed vehicle and note any discrepancies on the FTS Report. 

i7) Clear the location` specified, in the `originating dispatch sufficiently ' to
restore normal traffic movement`. In tte event #hat the Contractor receives
an additionaf tow request to remove a

di

isabled veh'icl è that is inferruptirig
traffic flow, park the first tow request' in a safe location, °then irr,mediately
proceed to the site specified for the additional tow`request Any disabled
vehicle deposited .ar parked by the Contractor .at the site specified in.any
tow :request shall be towed at the earliest opportunity after the Contractor
has complied with the above provisions for restoring traffic• tnbv&hibhtiS11dtL
all specified locations. 

the vehicle to ,be 'towed was involved in any damage: to City property, 
such as, a knock ,clown of a traffic sign, th_e Contractor shall notify "the
FleetTow' Dispatcher'from the scene of the:accident

t) Vlirife .the Fleet Tow Invoice number and the date of t Wv bn the front and
rear windows of the towed vehicle, in numbers four inches (

on) 
high in a

legible.;manrier: For plastic rear windows, write the numbers only on ;the
root window: 

k) Transport .all towed vehicles directly to the City Police impound Yard
located`' at 3111 ' E. Willow St: or fo the ocation designated by ;.the
lipoundmg officer or Agent of the City requesting`fo. frg service or' the
vehicle :owner: 

I) Required to towwehicles that do: not have any tires;or wheels:: 
m) Gontraetor's ' tow truck >driver /operators shall not inerFere with an

Iriipoundmg.Officer's decision #o; irnpound or release a veii_icle. 
n) Contractor shat[ notifyFleet Tow Dispatch when a taw truck arnVes an the

scene W) W) of a requested response for tow servic 62) 570; - 2835',, 
o) Contractor Shall communicate 'directly; and at all :times, :with Fleet. To_w, 

Dispatch when providing tow services for the- °City
p) ontractor`s tow truck operators /drivers and subcontractors shall

successfully pass; ;a background check as required by the Long Beach
Police Department, demonstrate the ability and experience to perforrn; 8fl
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City of Long Beach
Purchasing Division; 
333 'W Ocean B10/7t' Floor
Long Beach CA 90802

types :of tout/ r

training , certfic
CTTA) Is des

contractors Oct
and/or °Contras
picture idertific

temporary purp
Operators Pern
the AniveiroperE

6.8 SERVICE CAPACITY- Ll
The City intends to awarc
Back up Contract "for Ligh

a) Response T.m
duty tow servic

request from Fle
the requested sE

b) Arrival imes will

twenty'`(2-0) mim
the contract. Th± 
twenty -five ( 25) 
calculated by Al
average respon: 

c) The Contractor i
dispatched in ti r

nests .and vehicle recoveries A current Leuel 1. 8, 2
on issued b the : California Tow Truck ,Association
ble Contractors tow. truck `operators / drivers and _sub
dress yin a company uniform identifying the Contractor
s sub contract tow truck operator /driver's first name. A
Sri badge maybe used m ;lieu ofa compiny uniform for
es only. The =tow drivers current :and Valid ' LBPD `Tow
shall ben the tow vehicle at all times and shall match
ig >the Ve- hicle. 
iT DUTY TOWING
C tywlde " Primary Contract" 'and Citywide " Secondary

tedium putyTowmg;Servlces. 
TheContracfor's .response to r̀equested calls for light

from the City's Fleet Tovv Dispatch Office <should not
0) minutes from the Contractor receives the
t Towing pispatch to the time_ the tow vehicle arrives .at
rice location. 

e consistently monitored, an average. response time of
or less shall be maintained. through out the duration of

average response time shall be computed based upon
quential calls: for service: average respoThe nse time
City's Fleet. Towing Operations will be the official

tme,for the Contractor
ISt record pertinent time and distance :on each tow unit

d) fhe Contras #br must Immediately notify the City Towing Qperations when
A tow unit cannot ,respond directly or provide a reasonable - _estimated
response time To provide; service npttons °the Contractor must provide a
best possiblE"' estimated time of àrnval to Fleet Tow Dispatcher'on duty. 

e) ff the .Contractor. indicates, that` they are unable to ;respond within twenty
k minutes, =and the estimated' tlme.of arrival is not satisfactory, Towing
Operations may electao cancel the call end contact another tow service'. 

f) The Contractor shall respond. to a manrrlum of eighty percent (80 %) of, all
staMard tow requests; based upon the 'twentyfive: (25) Sequential calls
for service measurement: 

g) The Cohtractor shall respond: to a minimum of eighty ,percent (80 %) of all
flat bed tow requests, based upon the, twenty =five C25) sequential calls for
service meast rerrient.. 

h) Service Times - The Contractor shall contact Fleet Tow Dispatch ' to
report arrival times, ( 10 97j for each tow request issued;. 

i) Failufre 'To Meet Response. Time Contractors who consistently fail, to
arrive an scere' of a tow :request withn' the required response time may
be considered pon- responsive ; An overall total . of three ( 3) non- 

responsive, occUrreriees over a - .30 -d;4y period will be considered a breach
of this Contract.and the Contract will be subject to termination, 
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City =of Long Beach
Purchasing °Division

33 V1l Ocean Blvd%T" Fioor
Long Beach CA W802: 

Rotation - The Pit Contractor :_chap be dispatched to respond to
requ-estsi for towing servi ce , s If the` Primary Gontrae #or is unable to
respond to a call within the required .twenty ;(20) minutes, t̀he Secontlary
Back-up Contractor shag; be calletl to _respond as needed. T011VS may be
distributed 'out of sequence based' on equipment needs _and truck
Capacity (e g tow trucks capable of towing fwo°vehicles) 

6.9 SERVIMCAPACITY- ;MEDIUM & HEAVY 0' - Y TOWING ` 

The City intends to award Citywide a " Pnmary Contract" an Citywide " Secondary
Back,, -up Contract?' for Heavy Du(y'Towing Services. 

a): Response Trines The, Contractor's response to ,requested : calls ' for
Heavy' Arid :Nlediuixi duty'tow service from 'the .Guy's Fleet Tow Dispatch
Office 0, , q - l not exceed; thirty (30) minutes; from the time the Contractor
receives the request, from feet Towing Dispatch to the tim_ e.:the tow
vehicle arrrves at the regrxested service $&cation, 

b) Arrival' t mes,will be consistently monitored, an average response time of
thirty ,(30) minute .or less shall be maintained through out the duration of
the contract:_ The average response. time shall 'be computed based sport: 
twenty` -five ( 25) sequential calls for service. The average response time
ealcsflated by the `;city's `Fleet- Towing Operations vrill be the official` 
average response time for the Contractor. 

c) l'he. ,Contractor .must recartl. pertmenf i me and distance on each tow unit. 
dispatched in a manner approved_by the City T̀owing Operations. 

d) The Contractor must Imrnediat6ly notify the City Towing Operations when
a tow <unrt can' i t:'resporrd :directly -.or provide a, reasonable estimated' 
response time . To provide ,service options the Contractor must; proVid'e. a
best possi4le estimated time of arrival to Fleet Tow Dispatcher on duty, 

e) if the 'Cantrac.,tor rndicates tliaf they :are unable fo respond within thirty
30) minutes; and }the estimated time of'arrìval is. not satisfactory, Towing

Operatons: rriay.elei t to cancel the call and contactanother' tow service. 
f) The Contractor shall respond t̀o a minimum of eifi #y percent (80% of aU

standard taw requests. based upon the twenty -five (25) sequential calls
for service measurement, ` 

gJ ServiceTrines The Contractor- shall contact Fleet, Tow Dispatch" 'to
report arrrval f mes,'( 0=97) for each tow request.:issued

h) Failure To Meet Respo'xse Trrie - Goritractors who consistently fail to
arrive on scene of tow requesf within the required response time may
lie considered non perforrrming; An , overall total of three; ( 3) non- 

responsive occurrences over a. 30 =day' period wall be considered a breach
of tliis'Contract and the Gontract.will be subject:to t̀ermination. 
Rotation The Primary ..contractor for heavy and medium tow requests
shall bei dispatched to respond' to requests for towing :services. If the
Primary Contractor is unable to respond to a ,call uvitliin the required tk' irty
30) ` minutes; 'the ' secondary `Back =up Contractor shall be called to

respond as needed; Tows may be distributed out; of sequence based On
equipment needs and. #ruck capacity. 
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City of Lon,g.Beach
Purchasing Division
333 w Ocean Blvd /7 ' Floor
Long Beach CA 90802

6. 10 LARGE VEHICLE .STORAGE

Each heavy duty Contractor sha11 have a:facility.available to store up to four (4) sixty- 
foot ( 60') units on a monthly ;basis for heavy duty towing .only. The Contractor for
heavy duty towing . and storage shall pro' e a sufficient level -of security to
safeguard and protect vehicles against burglary, .theft, vandalism and ,disclosure of
confidential information-;while in its possession The facility' must be :fenced :and
secure with. Merit ( 24) :hour S- 'C' ty monitoring; twent l -four ;(24) bqur guard; 
service, orboth, 

a The Contractor will be _solely responsible for all vehicles stored or
impounded on owner's ' premises pursuant to the provisions of these
specifications, together with all accessories and equipment and all
personal property._ 

b) It will be the Contractor's duty to protect such stored vehicles, 
accessories, equipment and property against" all Joss, or, darnage by fire, 
theft of other causes+ 

c) Vehicles stored should -b_e "systematically spaced fo,provde easy access. 
and spacing should be adequate to preclude; the probability of damage. 

d) In the event of loss or damage " #o a stored vehicle, its accessories:, or
personal property, contained, therein, the Contractor must ` make
reasonable restitution to owner:of such property for all losses or damage
for which the Contractor, s.r risible. 

e) The Contractor fhas the responsibility of safeguarding all articles left in, 
impounded vehicles; 

f) Any valuable:property. left in a storedvehicle must'be itemized :and If- f d
on the''Flee #'' Tow- _Storage:Report Any articles removed from a vehicle for

j ....... .... vNv.Aj , MV14114ewG1 .141- ;G_.4±7. IVJU11; C-i,U IVI_.: 

g) Personal property 16: vehicles stored .by the Contractor most not be sold; 
or disposed of to defray any charges or towing br- storage of the vehicle; 

If, the owner, or, legal representative does not recover personal property
stored 'within `'the vehicle; it must be :sold or disposed of in accordance
with the California civil. Code requirements.: 

6: 11 TOWING EQUIPMENT

Required Equipment Capacities, Required Recovery Equipment, Required Safety
Equipment „.and Required Malrftenan_ce

a) Inspections. The City vi_ll inspect ail equipment` prioro award ' of 'the- 

b) Minimum Requi.rem nf$ A11 ' Contractors shali, maintain . adequate

equipment and per._sonneL at ail °times during the term ,ofl the Contract 'to
provide the. required, Contract towing services as . described in the
Contract. 

c) Failure to ' Provide Proof. Failure to provide proof of
ther

minimum

equipment and personnel requirementsVill disqualify your Proposah. 

NOTE: The City will inspect ;the Contractor s̀ facility ;and equipment prior to the
award of the Contract. The City retains the right to determine in its sole; discretion
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Ci of Lon 9 Beaeh
Purchasing Division . 
333' 1110 Ocean Blvd/7 Floor
Long; Beach;CA 90$02

whether the Gantractc,r's :equipment is sufficient 'to perform` the services required
under the Contract. 

PRIMARYCONTRACTR:- LIGHT'DUTY TO
The. Primary Cori ractor shalt Kaye the following minimum number of Vehicles

0,11: 

d) Tires, adequate m siize and rating for, the. size and weight.of the' tow 'truck, 
w ith bo less IhM 3132nd Inch bf Tread and mounted` on rims secured with
the manufacturer' s recommended UMberof,lug nets

e) : A tow do11y for towing vehicles where the use of such a device; is
necessary to avo!d damage to the vehicle, 

6111- UIPMENT Rt Q ttMENTS LIGHT DUTY FLATBED TOWS (Vehic_Ies
Under 9;000. Ibs,)' 
All light duty, flat bed wheel lift recovery tow trucks sha11 ; be equipped as
follovus:, 
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All flatbed tow trucks or >car carriers shall be .considered light duty" ;tow
trucks, regardless of GV1NR, and shall b6 equipped as I %ght duty recovery
tow trucks, with the following exceptions: 
I ) 

Flatbed tow trucks shall have at least .35 feet of .three- e %ghths, ìnch
3/ 13 ') in diameter wire rope -with a safe working limit of at ieast 3;500

lbs.. 

b) Flatbed tow #rucks shall "not be required to carry dollies. 
c) Flatbed ;tow trucks may be approved to transport' inore than one ( 1 °) 

vehicle if equipped with wheel -lift ' equipment`, having proper

manufactured weight ratings. 
6. 11. 5 EQUIPMENT REQUIREMENTS - MEDIUM DUTY TOWS' (Vehicles ;M01

Ibs. To 26,000 lbs.) 
All medium' duty; wheel lift recovery tow trucks hall be equipped as follows: 

All medium duty tow trucks shall be equipped the: same as fight duty 'tow
trucks., with the foll.o..wing exceptions`. 

a} A single or doubl_a winch :boom. rated at 6,000. lbs, extended and
20,000 ,Ibs. retracted: 

ti) Single or double winch system rated at 10,000 lbs, per which.: 
G) The truck shall be egwPped with .air brakes ;and a tractor protection

valve or device, ' and be capable Aof` providing and maintaining
continuous air to the;towed vehicle, and ca-- rry the appropriate tools
and equipment #or'removing and 'replacing a .dnvelme when required' 
to prevent transmission..damage to a t̀owed -- rehicle. 

6. 11. 6_ EQUIPMENT 'REQUIREMENTS :- HEAVI DUTY TDWS .(Vehicles 26, -0Q'1
Ibs: ;and over)  

All heavy duty, wheel 1'ift.reoovery to._w trucks shall bsequipped as'follows
a) At least one ( 1) ' 50 ton; mmim'um :(boom) recovery unit with under lift. 

capability and >approxi- mately 62,000 pountl gross vehicle weight_ 
GV1N and

b) At least one ( T) 35466 minimum ( boom) ' recovery unit. with; .under lift
capability and, approximately' 25,000 pound gross vehicle weghfi
GVW). 

6.11. 7 ADDITIONAL EQUIPMENT -- :HEAVY CONTRACT

The" Contractor, shall .own7operate: or bave available thru a subcontractor-the
following miscellaneous °equipment; 

a) Lowboy __ , 
b) Rotating Boom•Tow Truck
c) Fruehauf, Spen, or approved equal, conversion gear. 
d) Gas Welding Unit - 
e) Forklift

f) Tire Service - 

g) Appropriate :tools and equipmont for ";removing and replacing a driveline
When required to prevent transmission damage to`a towed vehicle. 
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City of Long Beach
Purchasing Division
331N ocean Blvd /74 Floor

Long ,Beach CA 90802

Billing for -the use of equipment' listed above will be' ineluded -in the standard_ 
per hour Heavy Duty how rate unless itemized separately on :the proposal
sheet Justification for ;any rterepep in service fees or hourly charges will be
reviewed for necessitybefore payment is approved. Any extra hours billed' or
extra_ fees submitted' fior use of additional equipment must be Justifed in
writing with the invoice:, 

6' 11;._8 ADDITIONAL REQUIRED EQUIPMENT

All Tow Trucks operating under this. Contract shall be fully ;equipped: based on

CJ
dft*# industry standards as follows: 

a) Thomas Brothers Neap GMe Book, 20'11 edition ar newer, GPS

Mapping, or equivalent,; 
b) Four -way emergency - flashing syster5
c) Light'Bar, amber lights. only,. 
d} Rear facing work_ Al : h _ts directed to iLuminate the prep of the tow scene

under low visibility conditions; 
e) Portable auxiliary brake lights, emergency flasher, :turn signal, ' and

taillight With protective pads /covers brilhe bottom, for use -on,towed
vehicles; 

f). Warring atarm , clearly' aadibie above ahe , surrounding noise in the
vicinity and designed to ,sound when the -toW -vehicle is shifted' into

the

herwith an Underwriters Laboratory rating of at least 5B
el,,, container # or accident debits of 1 Q lbs. ; of grease; 

nt material and; any other' equipment necessary to clean
it scene in' accorddfib& Wth state -_ d Ibcai 16 WT' 

i) '. flares or other emergency reflective d" 11ce5; 

N& trailer ball hitches sizes 1 7T8", ", and 2 5/' 16! and, a

uipm_ ent for providing mihor, repairs
I equ' ipment, including a tire wrench and - vehicle Jacks - i
Is, 

es_ 
with

shall be,,. approved : and ii de- nsed in accordance' with federal law „; and
q)' Any : other equipment r.E. guired by ` etat- and fiederal ` laW for the ; safe

operationflf a tow; truck:; 
INSPECTION, REPAIR'& MAINTAINENCE

TOW t "rucks ; used ' in the; comm ssion of this; Contract shall show evidence ' of having
passed a, omji annual safety ' inspection: The California Highway Patrol: or oth r
acceptable and equivalent organizations may conduct' this inspection. No tow truck
shall be approved for operation under . the conditions of this Contract unless such
truck Meetsthe' equipment standards se-A-- lb rth in this- Contract and is owned by or ' ts
under the exclusive control of the Contractor, by means of a ( ease or other
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g) Fire. 
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upa
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l) Tool
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herwith an Underwriters Laboratory rating of at least 5B
el,,, container # or accident debits of 1 Q lbs. ; of grease; 

nt material and; any other' equipment necessary to clean
it scene in' accorddfib& Wth state -_ d Ibcai 16 WT' 

i) '. flares or other emergency reflective d" 11ce5; 

N& trailer ball hitches sizes 1 7T8", ", and 2 5/' 16! and, a

uipm_ ent for providing mihor, repairs
I equ' ipment, including a tire wrench and - vehicle Jacks -i
Is, 

es_ 
with

shall be,,. approved : and ii de- nsed in accordance' with federal law „; and
q)' Any : other equipment r.E. guired by ` etat- and fiederal ` laW for the ; safe

operationflf a tow; truck:; 
INSPECTION, REPAIR'& MAINTAINENCE

TOW t " rucks ; used ' in the; comm ssion of this; Contract shall show evidence ' of having
passed a, omji annual safety ' inspection: The California Highway Patrol: or oth r

acceptable and equivalent organizations may conduct' this inspection. No tow truck
shall be approved for operation under . the conditions of this Contract unless such
truck Meetsthe' equipment standards se-A-- lb rth in this- Contract and is owned by or ' ts
under the exclusive control of the Contractor, by means of a ( ease or other
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City of Long Beach
Purchasing Division
333 W Ocean Blvd /7t' Floor
Long' Beach CA 90802

documented rental agreement. All tow trucks used in ' the performance of. this
Contract shall be maintained at a general level. of good condition, wbìch includes:; 

a) Tow Truck b_ odies :.shall be adequately painted ,and the paint shall be
maintained in good condition, 

b) Tow trucks shall be: marked as required by the California'Vohiele Code
c) Tow trucks .shall be marked with thename %dentifcation' for this Contract

and shali b,e the carne, as t̀he name shown d.§" "Fi*rm ame " on the first
page of the RFP. 

d) Tow Trucks'- must fje registered with the DMV for this Gontract and shall, 
be same as 'the name shown as " Firm Name" on the first _page of this
RFP.. 

e) Tow truck bodies shall be., kept in' good repair;. clean and free of °dents; 
f) Tow 'truck .cab interiors shall be clean with only' standard and proper

equipment inside.; 

g) Tout/ truck- uvrecker bed interiors shall be .clean with eouipmen t properly
mounted and properly mamta' nod. 

h) Tow tricks shall conform to all' requirements established by the :California
Vehicle Gode. 

i) Tow truck cab interiors ,shall be free of dirt and °grease, shall have
Complete instrumentation;, indidding manufaeturer s̀ interior panels, shall
have passenger seatbelts;, and shall have clean upholstery surfaces and
floor. 

6. 12.;1 INSPECTION
A property and improvements;, and ap vehicle fac# ities, equipment:and
materials used by the Contractor in the performance; .of those .specifications
must' be ;open to inspection by the City representative, and will be subject to
periodic checks

6. 12.2 MAINTENANCE ;OF FACILITIES' 
Throughout the term ofi this agreement, the Contractor must maintain a clean, 
safe :and efficient facility. They City has the right to inspect, the facility With. 
24 -hour notice, 

The :Contractor, will be required to obtain .an `'EPA Generator License and
have the ability to remove, store and , properly disppse.ofVohicl e spill fluids up
to a maximum of thirty (30) gallons; of ,absorbed materials perincldent. 

6. 12. 3 PRE -TRIP INSPECTION

Each tow operator shall complefe daily pre =trip equipment and veh.cle> 1. 

inspection forms the beginning and end of h shift. Records of
inspections 'shall be provided, upon request . the Contract Administrator: 
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City of Beach
Ptrtha— - Division

333 i VY 0 ' BlVd/74;R60

Long: Beach CA 9QSA2

6.13 EQUIPMENT

ple4$0 Hsi 60 currently owned' equ.ipmn,t.,,bo.fttractor-, i.ust, have 'required equipment
at the time rall'u're, - equipment.viiill asqu8jify
your' proposal. No-- grac&  eno w -i I be:p, wen to purchase equipment. 

Vehicle Rpe License 1-04-9se.., a w Vehicle Identification.# 

If a4ditloftal lihos, are needed, please list -bri a "s006ratb, piece of paper. 

You We required: to submit a copy of your Motor Carrier Permit for each vehicle with your
proposal. 
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6: 14 SUPPLEMENTAL INSURANCE REQUIREMENTS
The insurance provisions in the Proforrria Agreement ( Attachment G) shah be
supplemented with the following:', 
a) Garage Keepers _Liability in the amount of'$100.,000, 
b) Commercial autorriobile .liability insurance equivalent in scope .to ISO CA 00

01 006 02 covering Symbol f in an' amount not'aess than $ 500,000; combined
single limit`With at least;$5.0,000 of on hook coverage, 

cj If impounding and storage. ofi vehicles is included ' in the; firm's services in
addition to owing, gara a liabil " . g tY or commercial general hability, insurance in
an amount not less than $ 1, 000,000 per­_ occurrence with at least $ 100,000 of
garage keeper'$ ;liability. coverage, 

6. 75 TOWING PROCEDURES
T 6 f= leet Tow Dispatcher shall .dispatch :all tow requests, and all tows shall be
performed in a safe and, legal manner. The - Contractor shall follow any instructions
given by an -officer or agent /employee of the Contract Administrator at the scene of; 
the tow. While performing a recovery_1 the Contractor' s11a11 be responsible .for the
clean up of an accident_scene,; including the removal ;of all ;broken glass or debris1. 

dropped upon the: highway from A wrecked <or, damaged;'vehicle. 

Any Other vehicles located within the City which for any other reason are within the
juristliction :of the .City; provided however; that when in the. opinion of the CIN,, the
Contractor is unable for any reason.;t0 provide adequate tow service or, storage,: the` 
City will have 'the right to have such duties performed by any ,other person. or
persons.. _ 

6.16`. POLICE HOLDS

Long Beach Pahee Department impounds with 1 nstrucfiaons to hold; #or fingerprints, 
inveAl,gation, evidence, or Vehicle jdentifnation Number ( Vi_Nj .inspection shall be
handled and stored with all due care.. "to protect and preserve .the integrity of the

11.;_._1. -.. .. t':_ •. ___: ...:.:. ,. .. : a. ._. .._ 

at the. 

number

Willo
6. 17 : FLEI

The' 

670-2_828. To _ 

s employees shall not disc -uss a ' 
or with news agencies ; If app

I

anon .by a citizen or news` agency, 
he Public Information fmiler flf the
the scene, or fleet Towing custc

protect: the;chal - of 'evidence in a ci
ivestigataon shall be delivered ding

immediately upon arrival at thetow scene or imi
the Contractor's possession. SO& inventory s
property of value visible .on or inside he towed
shaif be includetl with all Contractor invoices to

Ong impound .case . 

ached to provide
e Contractor shall' 

npounding agency
per service phone
final tibqi
N to

lge Report for, ( Exhibit A) forigvery
for` this report "shall be obtained

nediately after a vehicle is taken into
hall include all personal ofFects and
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City of Long Beach
Purchasing Division
3331N Ocean Blvd /7'- Floor

Long Beach CA 90802

Communications .Center; twenty- four (2 hours a day, seven (7) days a week, three
hundred sixty five '(36_5) days a year;; including weekends and holidays. 

6:22 24 -HOUR DISPATCH; 

A live person dispatcher and "tow personnel shall, be " on duty" at all times including
all rtational :holidays and City recognized ;holidays. The Contractor' -s dispatch office

I

shall have the ability to communicate directly and °verbally, via telephone or radio, 
with all tow drivers avi



627

City of Long Beach. 
Purchasing . l vision
333 VV Ocean bW/7" Ploor
Long Beach CA 96802

asterisk -, shall denote, ,additions or delb ions from the, previQus rnpq list:.*).. 

If there: .are "no thAhge from the ; r,iginal sgb ssi6n, the !Q -:.Q,nt,ra to. r shall
indicate is by writing, ho changes; this, reporting,, peno. 

Contract - - 

onthe" EmpEmployee
and: qqipment'Raport_., 

The:Contractor 'shall. r"egOste­ 1Vjth the Administrator ar list of a
ft* and other.- towing  - 6 be used in the performance Of Ahb
Contract The regishatio' shall` contain the license number, ri

1

chicle

identificationan ca 10. number ( VIN), Vehi make and year;; equipment: t̀ype and

pqqtiIop04tq:.oTeach plecq":of equipment us din thL6 porf6- af

this Contract All liujks.shall be registered to the o-wh6t 61"the 6omoany- 
1h

dffi'­*_'t­-'t__ 6 tenth 01 dAThe Contractor ,t ia,;. 0 h Administrator, ra_or,, by nth

cif, thd,#'o'*11'-o'w-'in-g- "month of, y vehicle a ic hP ­ 40PI: IrlyoMng a towing ve" icio41 11

operated y the. Contractor -or the :Contractor's brap loyees, Or - agents, 

WX
hich Is

rpq* 0 by .;Ot law to be reported totheD Oart e-nfofMotorVehicles'. The
Contract Administrator ma . consider th e ac- " enA and the surrounding
Oirrqum 'stances in reviewing future. applications contract inure, pp icati ris for i tow

determining ,approgiate- sanctions or remedies u pr this. Gontract. 
th- Twenty -four '(2-4) Lnfbirfn' Contract 'Administrator - 

h i

he, ofitr8atorthaf- I the wi in

n--- conviction 0, of any owner; iCfbppp of -the arrest, criminal charges, 10 r seriforio6g
Paffiow­her partner, UOM-hess associate, prncipal party, officer; Oiredt
agent OniOpyge: or -any Other person ;,a- sso0Ated With the - ,

criminal _ 

0_ ohtta . c _ to r 'I.s
PMPrce f -this Co trad for any , a including, noA

TiMited to, .theft, M, bbery -, --N gfl ty assault, drugs, prostitution, weapons_, 
fraud', traffi hg in stolen goods nYtraffic _ 

i

me including but limited

to, driVing undert e influence 0fThtoNicOnb, reckless driving, attempt to elude
a ­ 0 th 06 if _ nj ock en 7or hit ' d - Yce Oerrl) 0819ing - 8,­,8ce _: o an I jury -a and run or an

other offense related tothe of1he public interest: 
R0' , 0 Bi6b N ACTIVITIES

The fbi-10:0bg activities are fot,6040n: 
Driving " dqd

I", T

b g overheady pper tiri vpp- pad erneTeppy lights while in route to p
from o'tow scene. 

b,, ' Oispbeyj­hg :traffic controld '- -- Ib lights, _stop ! q, etc:).. 

Monitoringq policeladib:dspbt6hes f6r,ga-in, or profit
is _ c Q. accident11c.ifing preferential d p X 116dationt by payment: of ati: hes, y

form :or favor orgratuity t agent prthe'C'qp dIMtǹIs rator. 
5f b6a eSoliciting, those at the tc6indu ldbn 6-r- disabled for pprppljqj

profit: 

0 1. c.t

d

ing perforftance!of'repair work on a vehicle involved h an g, 9didentor
breakdown In- connection wl providing towinTservice for such -vehicle. 

g) M4 g any rep a VehiclOswfthoUf r$ t eingauthorized, by
the owner of an -aUthoft insurance companypp-hy ur other authorized: agentp

of
tho vehicle owner, i theexcep I on 0f em egenby alterations n ecessay' to
Opirmit. ffiq safe towing ., of pvqhitqje., 
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l '`` City of tong Beach

Purchasing Division. 
333 'VV, Ocean .Blvd th Floor
Long Beach CA 90802

h) 

i) 

J) 

k) 

1) 

m) 

n) 

o); 

P) 

q), 

r) 

s) 

t) 

U) 

v) 

X) 

Towing a vehicle to ..a facility other than thpi City oof . Long Beach Police
Impound Yard, located at 3111 Willow Street,, ualess,:direct- d to de so by the
impounding officer or ContracE'Administratorr

The Contractor must not remove any .- O- bandoned vehicle without; frst being
instructed to do. so by an authorized officer:: 
Towing any vehicle_ that is occupied by any person, except as specifically
directed by an impounding officer: 
Charging for services not,performed creating duplicate charges for`:the same
service or charging any fee. in ^:excess of those permitted under the Contract
Causing damage''to fhe persons or property of others V hile performing under
the Contract: 

Making :any false - statements of material fact or omMing disclosure of material
fact in the performance of this. Contract. , 
Possession of any firearm or :illegal weapon ' during; performance of this
Contract.. 

Use of profane or obscene language, which offend" : customer or` any other
person; or being verbally or physically offensive, abusive, disrespectful, or
discourteous to ; any, customer, rriotorist, agency employee or :any `other
person. 

Touching ;any customer_., motorist, agency employee or any, other person in
any inappropriate manner., ;except in self - defense when threa'tenetlivith' 
imminent physical harm to him /herself or another persori, 
Removing any parts, property, personal ;effects; or any other items from a
vehicle, except as specifically permittetl. in, the Contract or at the explicit
request of the vehicle own46wn.. 6 agent: 
Driving under theiniluence of alcohol or drugs, ;unless sUCh druga` are taken
pursuant to doctor's prescri) tion or are available over the counter and such
drugs do not impair ,the tow ;operatox' . atzili.ty fo safely perform all f̀urictions
necessary .to the f̀ulfillment of the Contract,; 
Operating any vehicle or other equipment in a careless; reckless or2 negligent
manner; oroperatng a:towing;vehicle during the.comriission of a crime: 
Refusing to . issue a clearly, legible ;receipt, >f 'necessary, in addition to' he
standard tow bill,, to any,ownerowner's agent wrto requests a detailed listing
of all charges. 

Requiring any vehicle ownerlowner's agent to make .any . statement or sign, 
any document. rolieving the Contractor from responsibility for the condition of
the vehicle or its personal effects prior to the ouvrier's /:owner's agent' s
inspection ofLvehicle. 
Operating any to vehicK, excep.#; as d.rec #ed by a. public safe #y officer or
agent of Fleet Tow. 

Failing to pay all .monies owed to t̀he. City . by the end of the Contractor's
employee's or agent's Shift. 

Disseminating any unauthorized information to anyone;.:except as provided by
this Contract, pertaining to information that involves the_pursut, appr_ehension____ 
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and prosecution of criminals andlor is of-. highly confidential or sensitive
M, 

6.28 AUTORlTY OF °THE CONTRACT ADMIN_l3TRATOR
The Contract Adminis"tfafor -reviews a"nd .regrlafes the peifiormance of the tow
Confractor.:For. the purpose ofthrs Coat "raft, the Contract.Administratorshall: 

Determine if the, Awarded Contractor s in compliance with th:e Contract, and
shalt hear and investigate : complaints . regarding the performance of the

ontracfor;; , 

aj Determine and applyzppropr ate remedies for violations of the Contract. 
c) Determine -t eT, terms ànd content of °`the Contract between the City and the

Awarded Contractor; 
d} Inspect all equipment, facilities, and personnel for coliapliance with this

Contract.. 

e) Investigate the appropriate use of specialized equipment and the rates
charged, .and false any :action :deemed appropriate, if it is determined thafthe
use _of specialized equipmentnras unnecessary or the charges excessive: 

fl_ During. the term" of #his Contract,' the . City, acting ahrough the Contract
Administrator, may rssue new-policies or, ' r , fives not included in the original

Contract in. the form of; an amendment. The Contractor will .be furnished vrithv. t

copies of su. h policies .and zdrrecfives. Such '_policies and directives `will
become part oi`:and' incorporated info 15 Contract and shalt becorile. effective
as provided,. 

gj The' Contract Administrator may deduct penalties from the monthly Contract
payment. The ppripWOs determined ntractby the Co Administrator may be
assessed per day, per occurrence, .or other .measure of breach and may be in
the "amount of $2500' and ' up as detimed appropriate by the, Contract
Administrator: The Contractor will be given a Notice of'Conectrve Action form
Attachment 6, page 2) 

WO41

ll any deductions that will be;made:;by the City. it is
the Contract.Administrator's discretion to determine penalties. as a- reasonable
estimate of the- damages. caused by :a breach, ' Damages ' may include
increased cost of .contract administration acid enforeemeiat, including any
consequential or' ndireet damages springing from the -effects or-afterrnath of
the ;l react itself:_ Iii determining the amount of penalties assessed, the. 
Contract Administrator shaCl consider the gravity gf the Breach, the amount of
deduction penalties necessary fo deter future bread es,,: or previous breaches
during dais oranjr prior ;contract, and -any other breaches or violations of "the
conditions and terms of the Contract: 

h} Th_e,Contract Administrator, as desig "nee - f'the. Fieet Services. Bureau and the
City,; is authorized tc assess' deductions for ,routine o'r minor :breaches of this
Contract as provided by this section. The ,Contract Administrq shall report, 

the assessment :of any fnancial penalties at the' ba mon#hly meeting of the
FleetServices Bureau_. 
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City of Long _B,each' 
Purchasing Division
333 W Ocean >Blvdl70 Floor
Long "Beach CA 90802

The. Contract Administrator acting with the. City . reserves -the .right to renew
this Contract taking into .consideration theIolloWing criteria has been meta

Timely submission of'a- l required monthly reports,and billing summary
Succes_sful inspection of equipment and facilities
Successful Certification .of all Contractor employees. 
Response for-tow requirements: of a minimum of 80 °1Q of calls

j) Any failure by the City, at .any ` time, to enforce or, require the strict

performance of any of the terms, covenants or conditions,. wi11 not M any way
impair the. right of the City to ,avail *itself of °such remedies as it may have for
any breaches :of suchterrns, ctvena'nts or conditions:: 

610 METHOD OF CORRECTIVE ACTIt N
The Contractor agrees that upon "notfication° by Jhe Contract Administrator that „the
Contractor has breached this Contract and failed to cure th °e breach ẁithin thirty (3Q) 
days, the City may terminate this ,Contract :off impose .any available remedies, 
including the remedies listed below in. lieu of termination. lmP6 of ion of any of the
remedies provided by this ,section and %or' Atfachment;' #4 shall not liiiait the City s̀
ability to use any other remedies available by laws All” imposed, deductions will:be re
documented, itemized and attached to the monthly payment for seances rendered
as A ;receipt to the Contractor: Deductions will be made directly from the, monthly' 
b 11mg summary total 0f the amountpayable: to the: Gontractor A Contractor disputing
any deduction may request a review t̀ry the Accident Investigation :Division ( AID), of
the Long Beach Police Department, This division of the; Police Department :oversees
City'Tow ,activities, and policy .application as it applies to 'the. CalNornia Vehicle Code; 
LBPD policies, City of Long Beach policies: and City rn it lcipal nodes In ad.dition;. the
AID ,acts as an arbitrator to review discrepancies in or complaints as they relate to
the . Fleet Services Towinglii;en Sales ., 1slon. The: ";action above shall not .be
construed as a penalty °.fjut as adjustment of" payment to the Gontractor to _reco er7 a
portion of City costs due' to the failure° of the Contractor to complete or comps with
the provisions of the Contract,. 
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City of Long;:Beadh
Purchasng Divi'slon ._ 
333 W-Ocean gfvd/ 7 ' Floor

Long Beach. CA 9.0802

B,30 DED ICTIONS
It 1s therefore; ,'agreed that any violation of -this .Contract may cause extreme_ 
inconvenience acid hard to the agency or agencies, and failure to' abide by all
rules; directives, "laws, -and terms anal conditions of tri s Contract may resillt. in the
agency or agencies, acting Through the Coritracf Administrators, exercising its pr
their rights to terminate hrs° Contradf or to ;impose deductions as enumerated below;. 
The ,deductions agreed tot' iri advance, for non performance oUexpress-conditions
are:a's follows: 

1 Insufficient staffm ' or taw trucks. in servnde 25.00 _ r occurrence without cause

2 Failure to inform Fleet Dis atch of -10 97 #ime 25.00 er occurrence:without cause; 
3 Im ro erl. e" ui ed truck , 25,00 _er. occurrence; er' rtenir er #ruch

4 Failure to h-a-W mvolce riurr hers „an a rehi - I - 25;00 er occurrence;wf #hauf cause, 

5 Un- uallfedstaff or:em lo'.ees out ,of-uniform 25.00 per occurrence without cause_ 

6 Late call4wn f informa -i Wfleei Dls 4o 25.00 per occurrencewithout Cause

7 Mssirr " ncorr'ect information on Towi11N.C.R. 125'.00 "';er occurrence. without cause

8 Urt itenized iillin " 25.00 ', er occ "urrence without cause - 

9 Failure tasubmit a Fleet Tow Stora a Report- _ 25- -M per occurrence without cause

1D FaoijiV to, ror lde pjrqjectian fjVM weather 25,.00 per occurrericewithout cause'. 

1.1 on re axed ar la #e for a.pack r "o anirl investi" atlon 25.00 - er occurrence -witho cause

12 Lute 6JS disc 3 times within a-W-ila ` enod 25.00 0. er occurrence: without cause. 
1 3̀ Failure to-.. erform:a vehicle're"core .= 50.00 er occurrence without cause

1 Faiiure to clean u : af acciident scene ' 5OE00 er occurrence without cause

15 Failure to rela° Police Hold Ifif.0 titian 50-00 00f PdWtf#hcewlthbbt cause
16 Dama e< to re ' utation unlit of °service; 5.0.00 pemccurrence.without cause

17 Failure to. maintain LBPD Towing -Permit ID Card 25 ".00 per employee; per *.expired permit day

31 CORTRACT TERMINATION

Any combination -of theabove violations of f1heL Contract provisions occur three; t3) 
times within;a thirty, (30) day period,',.-the City may choose to exercise termination 'of
the. il?rim jand ':subsequently .upgrade the Secondary Contractor to
Primary Contractor status: 

Either party -(City or Proposer),may lormn-,t,, any Contract awarded pursuant to this
RFP for any reason upon thirty (30) days written notice: 

The lontractor wdl co_ nduct business :and operate in an honest, forthright, and
professional mariner. Any instance of willful fraud .or intent to deceive the 'City or its
agents in the course of Phis Contract award or the failure to continually comply with
the ,requirements; listed in the Capacity Section of this Contract, will result in a
summary Contraot:suspensior and % or, termination. 
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city of Long Beach
Purchasing Division . 
333 W Ocean Blvd /7"' Floor

1_ ong Beach CA 90802

6.32 FIELD RELEASE

When the Contractor is requested to release a vehicle at the scene of a tow or to tow
a vehicle to a residence by the impounding - agency or 'the vehicle owner, the
Contractor shall '::collect the ,appropriate fees ' in- accordance with Gity of Long
Beachhowing Operations posted fee schedule, The Contractor must include the
customer's full, names ,a shown an; 'the customer's driver's I cense:Y home address, 
city, state and a description of the vehicle, including the vehicle license.numberand
Vehicle Identification Number - (VIN). The Cont .actor.wIII pay and deliver said fee to
Fleet: Tow bispatch at 3111. E. Willow St;, Long Beach CA 908Q6, along with its
invoice, by,the end of thb Contract towaruck operator /drver sshift: 

6,33 PAYMENT REQUIREMENTS

The Contractor shall submit, upon completion of each tow _ sernce, an .invoice and a
Fleet Tow` Storage Report describing the following: - vehicle . license plate, VIN, 
description of vehicle; description of work, Fleet Tow invoice n'umb.er which is: 
assigned to each request for towing service, cost of tow,; and time spent o-n' tow. And` 
request for _ service exceeding one f 1)' . hour °shall incid- e a Wfitten explanation to
Justify the;ktended service time._ 

6.34 BILLING

The Contractor 'shall submit` ;an original plus one , 1) copy of a Monthly Summary
Invoice, which shall be on the 'Pontractor's business staflonery, by the ;tenth ( 10th

The Monthly Summary Invoice shall list the Contractors jndCutdual > nvoice number, 

Fleet Tow s̀ invoice number, cost for each tow;, and the number ;of tows for the
month, and a total cost for the !month: One (, ; copy ;of the Confractor's' individual
invoices shall also be ubmi0 -- for all tows identifed ion the Monthly S̀urrtmary
Invoice: Thez City will `review summary .invoice: costs, after which j the Contract, 
Administrator shall process accurate Monthly Summary Invoice for payment in due
course of payments:, 

6:3 CHARGES

Storage and towing charges will be.made.,fp the following. categories: 
a. The towing charge will be.for each tow truck per ,call: 
b The towing charge must include services: of the.: driver of the tow truck' acid

any other required personnel. 
c, The towing charge must include. cleaning up and clearing of -the accident site:_ 

6.36 DISPUTES

In the event.that any dispute may arise concerning any such, charge. made byahe
Contractor, the dispute will be . decided by the ' Towing Operations Contract
Administrator. 

6: 37 DAMAGE CLAIMS

The Contractor will be liable for all damage resulting from the removal a- nd transport
Of any vehicle during transport and entru ted to , the Contractor. Tf e owner of a
damaged vehicle, upon approval by the City Clerk's: lOffice;, may select' a repair
facility of choice, ,providing the repair estimate is ;considered a. fair riarket 'price and
does not provide an unjust enrichment to the claimant. 
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City of Long Beach
Purchasing Division
3331N Ocean Btvdl7' Floor

Long Beach CA 9.0802

0.38 DAMAOE TO REAL PROPERTY

The Contractor shall be responsible fo; all damage fo buildings, wall's; windows, 
fences, ;garage doors, andscape, hardscape, .bollards; driveways; pavement, and
curbs during the; recovery and: removal of impounded verities, The Contractor shall
make every effort to limit damage' to real property ,and shall be responsible for
damage caused by negligent recovery procedures. - 

6 3J; 19114TR STMEN
As, merchant of Itke. goodsi in kind; the selected towing Contractor will assume all
risk of loss and /or injury, resulting frorri; all requests fo'r service, including the; 
recovery, removal, and transport of anv vehicles assigrled Tiritol ts possession, Nand
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City of Long Beach
Purchpsing pivision
333 W Ocean bNdl7 '' Floor
Long Beach CA 90802

contract including; but not limited to, the costs.of ,ad ' in- in steriing the contract. The 'City
Will p"rovidereasonable notice of such auditor inspection: 
The, City reserves the right to audit and verify the Contractor's records before
payment is made.. 

Contractor agrees to m̀amtam such records;for possible audit for a mmum ofi three
years after, -.final payment, unless a longer period .of records; retention is stipulated
under this Contract or by law, Contractor agrees ao allow interviews ef` any
employees or others who might reasonably' have:Information r̀elated fo such, records: 

Should Contractor cease to east as :legal ;enfity, .the Contractor's, records`p̀ertaining
to this contract shall ,be forwarded to the surviving entity in. a; merger or acqui's doI
or, in the event of liquidation,' to the CItys °Contract Administrator: 

7. WARRANTY /MAINTENANCE, AND SERVICE NIA

8`. COMPANY BACKGROUND AND REFERENCES
8. 1 REFERENCES

Contractors should provide a minimum of!' five (,5) references from similar projects
performed for state and /or large local .government clients within the oast three years: 
Information: provided shall include: 

Client Warne; 
Project description; 

Project dales (starting and endmgj;' 
Toohnical envir_o ment
Staff assigned to reference=:engagement tha# will be.designated for work p̀er
this RFP

Client project manager name and telephone number, 
4y2 SU.BCONTRAGTOIR INFORMATION` 

8.2: 1 Does this proposal include the use ò# subcontractors? 

Yes No Irifals

8.2. 1. 1 Identify specific subcontractors and the: °specific rEquirements of this
RFR for which each' proposed subcontractorwill perform services:. 

8.2. 1: 2 Provide the same information f -T any subcontractors as is indicated
in Section 8. 1 ,for the` Contractor as prrrriary contractor: 

8,2. 1 _.3 References as specified m :section $ 3 below must also be` provided
for.any proposed subcontractors. 

8.2. 1. 4 The City requires that the awarded Contractor" provide goof` of
payment of any subcontractors tised_ 'for this project. Proposals
shall include .a. plan by which' the City will be ' riotified of such
payments: 

8.2. 1. 5 Primary contractor shall not allow a, y splpbqntractor to commence
Work until all insurance required of subcontractor is obtained. 
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agreement 1S, personal to t̀he Contractor. and $ o may not be
assigned or transfierred` in whole tir.'' rn part, .or subcontracted, 
withoutthe wntteh pnor,approilal of the:City

8.3 BUSINESS UCEME
The Long Beach Municipal Code ,(LBMC) requires all businesses °operating in the
City of .Long. Beach to pay ,a .business license ,Ax. In some cases the City may
require a regulatory permit and/or evidence ofi._a; State: or 1= ederal license. Prior"to
issuing -b busrriess .license, ce6" i business types will _require the business license. 
applieatron':and7or business location; to Iiereviewed by the Development Services, 
Fire,; ' Health, and /or Police Departments. For more rnformatiorn, go to

wwwlong [èach.ciovnaǹcelbusiness license.'` 

9: COST' 

Con #ractor'shall propose atommrss'ion.rate t - be paid tc the City: 

10. ADDITIONAL REQUIREMENTS FROM:'FUNDtNG SOURCE.. NiA, 

11 TERM_ S,, CONDITIONS: AND EXCEPTIONS, 
11. 1 This :contract will be fora period of 24 months with two annual renewal options at °the

option of the city: The contract term :will not exceed 48 aionths,total: 
11. 2 The Cityreserves: the fight' ° alter, .amend; or modify any pro iisions of this RFR., or

to withdraw this RFP, at any time prior.to the avicard of a contract pursuant hereto, if
it - 1 the :best interest :of the City to do o. 

11: 3 The "City reserves Me right to walverformalrttes Bnd minor irregularities in proposals
received,, 

11. 4 The City reserves the right to .retest =any. or all proposals 1pepeivedprior to contract. 
award.. 

11. 5 The City shall not;;be obligated to accep# the.lowest priced proposal, :lout Will make an
award in the best 'interests of the City of Lung Beach; after àll factors have been
evaluated. 

41. 6 Any irregularities ;or lack_ of cianty;in; the RFP Should be brought to the Purchasing
Division designee' -s attention as soon as passrblasa #hat corrective addenda maybe
furnished to prospective Contractors - 

11. 7 Proposals must include any and all proposed terms and ;conditions, including, 
without lim'itation,- written warranties, rnaintenance/service- agreements, License

agreements; lease purerase agreerrients' and"Contractor's standard coi fract
language., The omission of these documents Ymay render ; a proposal non
respansrue;: . 

11. 8 Alterations, ,modifications or variations to a proposel trray not be considered unless
authorized by the RFP or by`, b- ddendum oramendment; 
Proposals which appear unreali tic In the terms ,of technical ;commitments, lack of
technical competence, or are indreafive of failure to comprehend the complexity _and
risk. of this contract, maybe rejected. 

11. 10. Proposals may b. o withdrawn by written or facsimile notice received prior to the
proposal opening time: 
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City ofLong Beach
Purchasing, Division
333 UV Ocean Blvd /Th Floor
Long Beach CA 90802

11. 11; The price and amount of this proposal must have;been arrived at, independently and
without consultation,, communication, agreement '.or disclosure with or to any other
contractor, Contractor,or prospective Contractor:: 

1:. 12_ No 1pftempf may be made at any time to induce any frm or person to refrain from
submitting a proposal or to submit any Jntentionally, high or noncompetitive proposai
All proposals must be made in good faith and witlout;collusiog. 

11. 13 Pnces offered by'Contractors in their prop-q. rrevocable offerI the term
of the .contract and any .contract extensions; The Awarded ,Contractor agrees to
provide the purchased services at the costs, ;.rates ;and f̀ees as set forth in their
pro osal in res onse to this RFP. No other costs, rates .or.fe_ es shall be payable top A p
the.AWarded. ,7.. bh ctor for implementation of.theirproposal. 

11: 74 The City is_,not liable for any:costsincarred, by Contractors prior toto into
formal contract. Costs of developing the proposals br any other such expenses
incurred by the Contractor in responding to the RFP, are entirely the: responsibility.of
the Contractor, and shall not, be reimbursed','_ to any manner bythe City. 

11. 7 5 Proposal will become public record after the award .of a contract unless the proposal; 
or-specific parts of the proposal can be: shown to be,exem -t by law. Each ;Contractor
may ;clearly label all or part of a proposal as " CONFIbENTIAL" provided that the
Contractor :thereby agrees to indemnify and defend the City for .honoring such.., 
designation. T11e failure to so label any information #hat is .released. by the City shall
constitute a complete waiver of any :and all claims for damages caused by any release, 
of the information. 

11,. 16 A proposal ubmitted in response to this RFP must identify any subcontractors, and
outline. the contractual relationship between the Awarded Contractor and each
subcontractor. An official of each, proposed sufJContractormvst sign, and nclude.as
part of the proposal submitted in "response to this RFP, a statementto the effect that
the subcontractor has read and will agree to abide by the ;awarded Contractor's
obligations. 

1 ! :.' 7 The Awarded Contractor 'will be tfie sole point of.contract responsibility.. Tt e City will
look ; solely to the Contractor :for the performance . of all contractual` Awarded, 
obli ations which ma resultg y from an award based on this RFP, and the Awarded
Contractor shall hot be relieved for the non - performance of any or.all subcontractors: 

I TA 8` The Awarded Contractor must maintain;, for 1 e::durat on. '0 s COntract, 'insurance
coverages .as required by the City. Work on the contract shall not begin until tafter
Ahe Awarded , Contractor has. submitted acceptable evidence ofi the requiredI

insurance .coverages: 

31 1,9., ',Each ;Contractor Must disclose an existing or potential conflic# of interest relative to
the performance of the contractual services resulting from: this RFP. Any such
relationship that might be perceived or represented as a °conflict should be disclosed: 
The Gity reserves the right to disqualify any Contractor on the grounds of actual or
apparent conflict of interest. 

11. 20 Each 'Contractor must include in its proposal a complete disclosure of any, .alleged
significant prior or ongoing. contract failures; any civil or criminal litigation or
investigation pending which involves the Contractor or in which the Contractor has
been, judged guilty or liable. Failure to comply With tile- terms of this provision will
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CitY of Lon = Beach. 9
Purchasing ivlston; 

k 333 W Ocean Blvd / "h̀ Floor
Long; Beach CA 9D802

failu

11. 21 The' 
11. 22 .Exec

and: 

11. 24- 

ilify any proposal, Tho; Ctty reserves the; right to reject any proposal . based
the ton, ractor-s pnor history with : the ,City or tivith any .other party, which
1erits3 without limitation, unsatisfactory performance, adversarial or contentious

signif'icantailure ( s) to 'meet contract milestones or .other' contractual
s;, 

ity will not be liable for 1= ederal, State; or Local exase taxes. 
itlon of Attachment G of this RFP steal( constitute an agreement #o. all #erms
ondition's specified .in the RFP including, without limitation, ,the Attachment H
ict form and ail terms and conditions (herein, except such terms and conditions

the folfo n
modifiicati

tractor expressly excludes
serves the 6 --h-t fo negot<ate fnal contract tends 'with any Contractor
Ie contract:between the p̀arties will consist 0 th0 RFP together with any` 
5 thereto, :and the awarded Contractor's proposal, 'together .with any
s and efanfcations thereto ,that are submitted at the ,request of fhe : ity' 
waluat on and negotiation process.,' In °the event °of any conflict..or

between or among 'these.:doccimets, fhe documErits shall :control in
order of ;precedence.; the final' executed contract,. the RFP, any

s and clarifications # o the awarded Contractor's proposal, and ! the
rntracor's proposal. Specific exceptions ' to this; general tole may be
final execufed confracL
jnderstands and acknowledges that the "representations above are

important; ;;and will' be relied on by tli è. tatty in evaluation of 1h' and

Ahy Contr- actor misrepresentation shall be #reatetl as fra_udujent° concealment from
the City of' the true factsrelatrng to the proposal

I '1: 25 No announcernen_f concerning th -e award of a contract as a result of t Is RFP. maybe
made wrthou #fine pnor titntten approval -oftle Gity. 

11 26 Contractors are advased' that.any contract awardetl. pursuant to, this procurement
process shall be: subject ±to the applicable provisions of:Long Beach `Municipal Code
Section .2.73.'et seq, tf; e Equal Benefits? Ordinance. Contractors shall refer to

attacnmen tipper dix for fur her information' regarding the re-4 iremenfs of !the
ordnance. - 

All Contractors shall complete and ;return; with their proposal, the' Equal .Benefits
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City of Long Beach
Purchasing Division

wit
333 VN Ocean Blvd /7"' Floor' 
Long Beach CA 90802

ATTACHMENT A

TER A, ® ® B • ® • 

1 have read, understand and agree to comply with the terms and cor diitions specified in this
Request for Propasal. Any exceptions MUST be;documented_.:; 

YES NO SIGNATURE

EXCEPTIONS: Attach additional; sheets if necessary: Please use this format° 

EXCEPTI® N. SUMMARY FORM

RFP SECON; RFP PAGETI
NUMBER_ NUMBER EXCEPTION; PROVIDE A DETAILED j5OLANATION
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City of Long peach
3 

Purchasing Divis on., 
3331N Ocean Wid " Floor
Long °Beach CA 90802

ATTACHMENT B

Stafem nt o Non collusion' 

The proposal is submitted as;ra firm :and .fixed, request, aU and open for 90 days from the. 
submission :deadiinel, 

This proposal is .gcnuine, arJd 'not'sham or collusive, nor made in the interest or in behalf of
any person, no# herein named; the Contractor has not directly or indirectly induced or
solicited any other Contractor to put in a. sham proposal and the Contractor has not in any
manner sought. by coilusion to secure for ;himself or herself an advantage over any other
Contractor:; 

In addition, this organization and its members are riot' now and will not in the :future be
engaged in any activity resulting in a conflict of interest; real or apparent, in the selection, 
award, or administration of a subcontract.. 

Authorized signature and date

Print :Name & Tithe - 
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City of Long Beach. 
Purchasing Division
333w. Ocean Blvd /lth "Floor
Long Beach CA 90802

ATTACHMENT C

hi - Request for Taxpayer Glve_fon;rto the. 
oataber2oo Identification Nut̀n'tier anti; iCertificatlon Peg °@Star n° r,ot

oep®raaentornuTreas y; tsenil to the TRS. 

Name; a stiovm on Yo ' ur Income fax return) 

c Business mane, if different from above

ChackaPpropdete box.  IndlvlduaVSok+ptoPdator Corperetlon Portnerahlp - ... - - 
Uiriltedliabilitycompany. Enter thetaxclassi0cadonjQatlleregerdedentltyG- abrperaOon, P PanneraNP) r- ;_..___ 0 otnPt

o. ' ' other (see knsuctbne ` '' -, 

Addrea@( numheg' stfget, and apt. or aulte ooj)jjeque * nama zhdeddrese (opftar

au

Gib, state, and7JP, code . 

s 

Llit aeenuni nurtiber(e) hero (opt area

Tax a er ìdentification. Number N

enter your TIN. In the appropriate bowThe TiN provided must`,matcfi the hame.&, jpn! on Line 1 to avold aaoW seou lty

numberbackup vvihho(ding, For Indlvldusis: tNs' ls your eocial securRy number (6'84 Howevaf for as resident
ellen aofe proprletar, or disregarded aatity,-see the Part 1 Irislrtictlons on page 9 t=)r; II r entitles, i1 is - 
your empl .yer; antlfiaatlon number (EIN). If you do nothave -'e number, seeNow to;gat a 7aN on paye_3, or ' 

Nate lfthe account is In more than one name see the chart on pege'4tom Buideltiios 6h whose Emplurir' Wkmtncaaon_riumber
Humberto enter ' - 

Cert̀if(cation

Under Ii6hAss' of perjury, j certifythat ` 
1; " Tjte numpershown on this form 1`s' rny corracEtaxpayerlGentfflcettonnumber jor l` em'wa(tirig Fora number to fialssued to: rie) end; 

notsub)ect to backup wRhholdthg because. ( e) I sm exempt tmm backup' withhDi ing, or jb) I have not been notified by the' internal'`: 
Revdnue Service Oil$) that I am aubjectto backup Wkhhotding as a reauR of ata!fura to report aN interest or dividends or (c) the IqS has
nodfletl me _that ism no, longer sut lect to backup' wkhholdh,9 and

3, 1 am, a VS. cltfzen' or other U:S, person_(defindd,' elov4. ' 
Cetlifteatlon it stru - ions. You must cross out Rem 2 above' II you have -teen nofffleii by the IRS thatyou are currently aabjeyt to packup
wltffholding because you have filled to report all• Interest and - dividends on yovr#ax return Fcrr6ei estate iraruectlons; Item 2 does not apply. 
For_rtforlgage; lntarest paid -acqulsrtlonof abandonment of secured property cancelfettan afdept sQntributlats tC art Uldivlduel retirement
tufarigentent(IRiU and generally payments other'than hr w" fand dividen7la, you.aee. natsegtitred to eighths CertHlcStion, but you must" 
provjde your correct TIN See the Instruotlons on page d1
Sign bl9gaturo ni._ 
Mere t1aS:' peKAa ° '; Dab 1 - 

General Instructions Definitlon of a U S persan.' For fedeial tax purpo§es, you

salon is eri —n-c' are tothe Lotemel- Revenue'code unless
tronakiered a U S person If you era

otherwise Hoted., • An individual tnfio fs a U 3 citizen or U >S realdent alien, 
e A partnera]. corporation, company, o'r easociatign created or

pUl OSt3 of Forln, organized fi, the United Statesvr under#he laws ofthe United. 
A person }vho ,Is required to file an informatlgn return tdkhfine+ - 
IRS lrluetobtain your cormect taxpayer identification number,( iIN) a An to (ottlerlhan a foreign estate), nr
to report, torexerllple income paid t2 you, real estate . A dornestictrust,(es deflneE Tn. F? egtilatlans section
traHsacdons mortgage Interest you,paid,.acqulsition or 30177U1 -7) 
abandonment of aeoured_proparty cancellation of debt or ° Spacial ritlee for peitnere Tps i artnons pa that oontluctcost ibuHons you made to'an IRA

trade or businass ln. dhe United'.Statee ar6bbrierally required toUse Fomt W 9 only If you era a U S person Qncluding a' pay a wlt ih Id— felt - - any torelgn pe M.- ahare; of. incomeresident alien) to provideyour carrecE TIN to the Person .,, train each budhese;;,Fumbri,, lh -resin rases Where a Form W9` 

roretgn parmate- snare, orettecuveiy connecteo income, on its allocable share o net income frofitaha partnership , 
Note_ If s requester gives you a form other than iFonn' W -9 3e conduCiipg a trade, cr business in the Uhlted States is in the
rags tist,your TIN, you mustuse the requester' s form If R is; following' caees: 
subaterrdelly similar to this Farm W -9; . 

e Tha U.S ownerof a disregarded art ttyand riot the entlfy, 

pat No.- 10231X, iFoae tilt- 9_(Rev. 10 -20M
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CERTIFICATION OF C9,MM ANCE " TH, THE
EQUAL BENEFITS QRDINANCE

Section 1. GONTRACTOR/CONTRACTOR IN



City of Long Beach' 
Purchasing Division
333 w Ocean Blvdft ' Floor
Long Beach 6,4 09802

At such time that the administrative steps can be taken to incorporate
nondiscrim'iriatiol in benefits in the Contractor /C'' factbr,s: infrastructure, not fo exceed
three.months; or. 

Upon expiration of the contractor's: current collective.harganing agreeinent(s). 

B: t. you have taken all reasonable measures to comply- with -,the EBO. but are unable °to do
so;; do yoo agree to provide employees with a cash equivalent? ( The :cash equivalent is
the amount of money ,your company pays for spousal :benefits that are uriavadjabIe for
domestic partners.) 

Section 4. ; REQUIRED DOCUMENTATION` 

A time of issuance of purchase order or contract award, you may be required, by the City to
provide documentation ( copy of employee handbook, eligibility statement from your plans, 
insurance provider statement, etc.) to verify 'ihat you do -not discriminate in the provision of
benefts. 

Section 5. CERTIFICATION. 

I declare, under penalty of pe "rjury under the laws ofthe State :of California that-fte foregoing is
true. and correoi and that l am ,a u' authorized °to° bind this entity contractually By signing this. 
certification, 1 further agree to comply with all additional obligations of the Equal Benefits
Ordinance that are set forth in `the Long Beach . Municipal Cod e and .m the terms of `` °the
contract,of purchase order with the City. 

Fecuted this; dayot , 20 , - at

Name Signature

Title: Federal Tax ID No.., 
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PROGRAM :PROCEDURES AND WALS

The City has established a St.

npP7
Buslrte_ss Enterprises (S$ E); Very Small` .8. piness

En #erpr ses ( USBE), Local Small . Business Enterprise •( LSSE) Program to : encourage
small business participafion on City wrde, contrac#s and procurements. The goal of `the
PT-6--g-r- am is to awa "rd a peftion of the City's annual contracting and procurement dollars to
SBEs arid. VSBEs. The. City meets this goal f?y establishing S135W / LSBE subcontracting

goals Qn applicable .contracts, and by encouraging, SBEs,; VSBEs, LSBEs to bid and submit
qubtes as primes. BE ;participation instructions can b- downloaded on "our website at
ww,w.longbeach gov %purchasing >sbe.asp. TherE will be' combined SB.ENSBE /LSBE goal

of S% on thii contraci.. 

The +city's anlirie bidding database;; facilitates the Gity''s effort to meet ' the am uai
SBENSBE/LSBE goal. All bidderstContractors ( large and smal() are strongly encouraged to
register in . the City's online bidder's database: Small businesses must apply for :SBE
certification via. the :database in order .to receive SBE. VSBE or f_SBE status for this or any
future procurements To .registers log on to wwwaongbeach. goVjpurchasing and click do
13400rit- stration," To àpply ;for :SBE certification, answer' ``(esr to: the following question

on. the ;online, Contractor registration :site,. " Vllould jou Tike fio .b'e SBE °certified by' the City of
Long Beach as a "Small Business:Enfierpnse "' 

WE eligibility is ;determfined .utilizing federal U ,S SrrraIf Business Admtnisfral k. ( SB̀A) 
size standafds based on North .American Industrial Classification System ( NAILS) codes. 
USBE . eligibility is ' determ ned utilizing critena consistent with the State of California's
DirparEment of General Services" 'micro business":designation: contractors, consultants, ;:and

contractors tivath, grass annual receipts, averaged over 'the past three tax: years; of $3.50

million or Less° or smap business; manufacfiurers with 25 4r #ewer employees. l_SBE eligibility
is tleterrnined by. having a: current, valid business license from the City and a seller's permit
showing; a place of .busines$ within City limits;and m °eefi.the SBE "requirements: T

Registtation and :certification are free to all businesses. As a registrant, you will receive
e- notifications of contracting and procurement opportunities that. match the product and
service ,codes you selected at the time of. registration, A_s a certified SBE, you will also be
included in the online SBFJVSBE LSBE irectary. 

To learn more about: the City's sBE Program,, please visit

http: l/ wwwJongb &Ad.h.gavlpur.chasing /sbe asp
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Y OR PRODUCTSISUPPLI88-CONIAAUS

ATTACHMENT E

ProjectiName: Date

VENDOR: Prime Contract $ i4moun, t: 

E,stiniated $.Value ofVendor's Participation: Estimated % of Vendor' s:Particpatioraa

Estimated t, ue of'SBE Participation: 

lo of` Total

Estimated.SBE f Vendor's

Contract Amount. 

SBE ";. 

Estimated $ Value ofVSBE Participation: 
Estirriated . 54E :, /n of Prime Contract; 

Amount: 

Subcontract, 

Estimated $ Value of L --SBE Participa ion, 

ContactiPerson', Phone # 

Estimated i.SBE' % ofPlme Contract
Amount; 

Tier Sub, 

SECTIQN 2 (please' refer to instructions on pop e,2) 

Indicate if

Indicate Value of lo of` Total
Business Name, City, State; SBE ";. Sub, Lower Erief. Subcontract, Pr "ime

ContactiPerson', Phone # VSBE" or
11

Tier Sub, dsctipt on' of Materials or Contract
LSBE Vendor or Contract With" Work Services Value' 

Supplier; 

I r

p

AIN

Ex #3 Banana 8 /uepnnts
Iru/ne CA Mrs D1ane; T rrias SBE Supplier Xl'Z Rnme Blieprint

1Q,00.0 2% 

562J 551.13 Consultant Sypp /ies



INSTRUCTIONS FOR COL̀B FORM SBE4Pb
SBENSBE/LSBE COIVtMITMENT PLAN FORPRODUTS /SUPPL_1ES CONTRACTS` 

SECTIONS 1 AND° 2:ARE TORE COMPLETED BY THE PRIME CONTRACTOR, 

INSTRUCTIONS FOR SECTION 2

1 List, all SB91VI BSILSBE vendors, suppliers; and other. businesses that will render
materialsorservices undo --this contract amridritent, Onlya[st.$BEsNSBEs/LSBE$: 

2. If the; prime tendons an SBE/VSBEILSBE , .iistthe prime vendorfirst. 

3; For a=frm to be counted toward meeting the SBENS8E/LSBE,goals, the frm Must be
SBE certifed on the City's online vendor database olsOnLtne) accessible from the
SBtNSBE/LSBE Program, page`: ofi the City's website; 

wwuvaongbeach.gov /purcha- h& bebisp ., 

4., The" City does NOT issue VSBE certifications; VVBBE eligibility will be reviewed and
determined ppon submittal of the Commitment Plan. . 

The vendor must verify the ctirrent eligibility -status of each SBENSBEILSBE, prior to
lasting the firrn(a)' or the Commttrrient PItic by

a. locating - the SBENSSE/LSBE on the City's website at

wwrrv. tongbeach.gov /R rchasing& be:asp). 

b contacting the City' - SBE Program staffao verify SBENSBELSBE' status. 

6.. UAW, tier SBE%VS;BE /LSSEsubcootraeto_rs and 56ENSBE /LSi3E vendors /suppliers_ 
renaerfng MJaW ia[s or services to tower tier subcontractors must also ;be listed to
receive: participation credit: See examples listed in the table in section 7., 

The pity leserues the right to : request proof of payment; from the . prime
contractor /subcontractor to the lower tier sub /vendorlsuppler prior to contract close- 

8 Ala: SBEWSBEs /LSBEs, regardless S88of tier, MUST be BE certiifi'ed for the

aterlalrns /services that they will be rendering - T' he contract: 

9: All SB,Es/ i/SBEs /LSBEs:; regardless: of tier, MUST provide :materials /sei=vices
directly applicable' to thecontracf, 

I Ci. When listing the -total doiiar value of each SSENSBE& SBEl subcontract, ;materials or
servieesv proiided, .fhe prime contractor shall, subtract;: payments made for any indirect
Or non applicable'materiais/ Serv[c "es, 

11.. Use rhufriple copies °of this form if necessary; 
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City of Long Beach
Purchasing Division
333 V1/ Ocean Blvd /7'h Floor
Long Beach CA 90.802

COMPLIANCE NTH.THE FORBIDDEN ACTIVITIES
Please mark YES NO <;fior compliance

COMPLY
FORBIDDEN -ACTIVITY DESCRIPTION YES" No

aj Driving "
codes' 

by operating overhead emergency lights while in route to or
from a' tow. scene

by Msobqying, traffic control devices traffic li' hts, sto signs,: etc
Mon todo olice,.radiodis atches forgain or rofit; 

dj Soliciting preferential dispatches to accident `locations by :paymenfi of any
form or favor or,." iatuit ` to .an agent or the Contract Administrator: 

e) Soliciting' those at the scene of lah ' °accident Or disabled vehicle for personal
profit, 

f) Soliciting performance of' repair work on a vehicle Involved In an accident or
breakdown in connection with roviin ton service for suchwehicle_. 

g) Making any repairs or alterations to a vehicle; without first, being' authorized' L. 

by the owner or an authorized insurance company or :other authorized agent - 
of the vehicle owner, with the exception ,of emergency alterations necessary
to ermitthe safe towin of a; e _hide. 

h) Towing °a vehicle to -a facility other than the` City bf Long Beach Police; 
Impound Yard, located at 31;1:1 Willow Street, ,unless directed to do so by the: 
impoundingimpowding officer or Contract Administrator., 

i) The Vendor must not remove any abandoned vehicle without ' first being
instructed' to do so by-an auf orizo&QMicer., 

J) Towing any vehicle that is occupied by any person; except as specifically: 
directed by an ins' "oundin officer: 

k) Charging ;for services not performed, creating duplicate charges for the. same
service orchardigg any fee in excess .of those permitted und,Er ha Contract. 

I) Causing damage to the persons or property of others: while performing upder
the Contract. 

m) Making anyfaj statements of material factor omitting disclosure of rriaferial' 
fa -tin the; erformance of this

n) Possession of any firearm or illegal weapon` ;during' performance of` this
Contract: 

P) Use of profane or obscene language, which offends a customer orany other
person,; or being` verbally or physically offensive, abusive, disrespectful, or
discourteous to any customer, motorist, agency employee or any other
person. 

p) Touching any, customer, motorist, agency employee or any,other person in
any inappropriate manner, except in self- defense when ` threatened with
imminent physical harm to hire /herself or another person, 
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FORSIMEKACTIVITY DESCRIPTION YES I No

Removing any parts, property, personal_ effects or any dfher items from ,a
vehicle, except: as specifically perrriltted in the Contract or at the explicit
re. uest offhe vehicle ownerlowner'_s.a ent`:, 

r) Driving under the Influence of alcohol ordrugsa; unless such drugs are t̀aken
parsuant to a doctor s̀i preser ptron:or are:Wailable ouer ttie counter and such
drugs do not impair :the tow operator's ability #o safely perform all, functions
necess to the fulfillment of the Gorltract. 

s Ope "rating any ,vehicle or other equipment in a .careless, reckless or negligent
marrni; r, or, a eratin a towin vehicle durn tFe commission of,a crime. 

t) Refusing, 'to issue a ;clearly legible receipt, if necessary, in addition to the
standard tow hill, 

It

any ovuner /ovrrne "r' s agent vytlo 'requests: a detailed li "sung
of all char es. 

u) Rpqu!Hn any vehicle owner %owner's agent to make any' statement or sign
any document .relieving the Vendor. romt;responsibI ity for the condition of 'the
vehcle'or ifs; personal; effects prior; to, the owner's /owner's agent's; inspection , 
flfvehicle: 

v} Operating any_towed vehicle, except as °directed bysa public safety der ,or, 

a ent, of 'Fleet .Tow.: 
w} Failing fa pay all monies .owed ;to the City ;by the end' of the vendor's

em fa ee's or,a ent'sshift. 
x} Disseminating any unauthorized information to anyone, except as provided by'` 

this Contract, pertaining to information that involves the pursuit, apprehension
and ' prosecution of criminals and %r Is of a h[ghly confidential or zsensitive' 
nature. 
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ATTACHMENT Go— PRO -FORMA AGREEMENT

A G: R E E M E N T

d

WHEREAS; City -d6sir'6$ to IIWO OonsUltaht perl'btrh these specialized

services, .,,and consultabt is w-illing , - d.,obtoto :db$ 6 on, thotofts and conditions in this

Agreement; 

NOW THEREFORE, 'in consideration - of
I

the mutual . I
I

terms, do- ' tvenan s, and, 

conditions: in t̀his Agre.emnt, the parfi.es a reW s follows

SCOPE -OF - W
Okkr

A. G.onsultant shall f6rhi-sh SpediAlized services more particularly

od it txhlb-ft "'A'-'- attached tathis. Agreenent :and incorporated by this

reference, %n accordance With the standards of the profession, and' City shall pay

d d briblow not to exceed -hose seNcj$ Jn . ih ­'. , - 
r - 

I

escn - e Dollarsfor t e',manner., 

ar- hv, : at t4d ratesbrbh rges. -z own! n Exhibit 7' 

Consultant:' may select the - tithea- and Place of performance for

these sbf-VIce!E; Or-o-vidbdr, howeVe-r, that access to: City documents, records and the

like, If nieeded by Consultant, shall bib available only during City's normal business

1
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hours and provided that ormqqQq fmilestones for perf -, i an are met. 

C. CIPpsu.1tant. has requestilad, to receive r00ulbr, pgym

hall pay Consultant in due course of payments fp1loW- ng receipt from Gons-ulltant

and approval by City of invoices showing the services or task performed,. thatime

expended ( if billing is hourly), prid the namp. of Project. Opris ja allip . roj ul p h, 

11
certify

t that lConpultant, fiaon the invoices ... . - pqrfo - os nin.ed, the servicesjnJull conformancece

with this Agreement a d is entitled to receive fpPyrn.ept. Each invoice
i - 

hall beP s, 

accompanied by a progress report indicating thee: progress to date of services. 

perform.0 and covered by the invoice, including a q f statement of any  Project:; b "p

problems and potential causes of delay in ;pprfprmance, and listing those services

that are g9jectd- fo :p - e PerfOrmprice, by Consultant during the next invoice .;cycje- 

Where 011jirig is 0orip and payment is moo on on .hourly basis, I

Kilo, w-, Iq0, ge that 'this arranaement is eitherpqstp pa, y prac or T.1

prof0spiprif. industry or business, or is necessary, to satisfy audit and gat

requirements u", Ul Which m - th Ammay prise; duato, e fact that js. - - pipipality,. 

D. Oonsultant represents thatpe Consultant h oas 1- obtained

jQqqPsiWrY information : oon conditions and circumstances That may fts, 

performance an0 has conducted site visits,, if" necessity: 
E:- CAUTION; Consultant shbfl, Flo b- Worl<, M. this

Agreement has been, signed by J. both parties- ,On untilt, Consultant's e-Videnco of

insurance . bp I and ,approve by City., s been Oefiverod to- od d

2- TERM. The term, QUIthis Agreement shall Onm 0e, i midnight :oon

ATE), and shall terminate at 11: 59 P.M on, E 1G DAM n less

sooner terminated as provid, ed in this Agreement or the: se Or Ah6 Prct ìs

completed sooner. 

COORDINATION AND ORGANIZATION. 

A Consultant shall coordinate its performance With City's

representative., if any, named in Exhibit ' V'- Attached t6 this Agrobmerit and

2
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incorporated ' by rs ' reference. Con'sUltant: shall * advise and Jnfoeh City's

repr,osentafivei of f -he, work in progregs, 00 'the Project In sufficient Adetail6. ai so, as to

assist; Oity rppreson
fati

NO in making presentations in holding noetin-gs .oh

the Project City SbA, furnish to : Consultan# information TOr - materials,, If any, 

described 'in E hitiff 4 40" " attached to this Agnoom incorporated

I

by this

reference . ontf shall ponfo, rmanyo le—rla- sks described -:inA a

B. The part es 86 f6dge-,,f6a't,a .,sub.gtantia'I inducement to "City

for entering;" #his :Agreement was and i of Consultant's keylh -- d Willit utation an s

hm-
1 - % ffitt- " anyemployees city shall have e n 6 ny

proposed, by 0,.- ors Wil6 replace h6ttey employe0, 

4. INDEPENDENT t -0 IRAC16k In performing services, 

As a' Consultant " h indepentlerit Wfttrad-Iot not an erholoyeeSW ;ad—ztt an

TreproWtOO; or agent of City. Consultant shali. bAVe 06W6 Of . Cdftsultaht's work .and

the. Mantief in .which it Is performed. C6fistiltaht.sh,11 b- free "to contract f& similar

sofocos: to perlormod, I& -others- dUrft thls,,Agre6h! 6ht,' - Vprovid.6d however, that: o

Consultant acts "M accordance with Sectiont 9 Tan- d Sec
tii

on 11 Of this A. reenont, 

Consultant c . now ed_ge­ s .z--i-d agrees that (a) C Y,w : ill not withhold taxes of any kind from

Consultant's compensation; ( b City° V I 11 . 1 secure W.Or.kofV ' t6fripehSatiori or ,pay

ins aho _- OhsUltahf% behalf] and ( q) City Will h provideunemployment , tit 610, f6r or not" 

entitled the usual Ws1to''mair rughts, bbn6fits -or: d
L

to a bAnd hstiftarit Is not. 

privilegess o,..,f City employees. expressly warrantssthat neitherCorisultant.nor

any of Corisultant':s 'eft.1-016yods or agents shall represent the-ims- dives Ao be employees

ents-, ofG-J.1ty., 

5. INSURANCE. 

K A's 6 condition pre t the Offeveness of this

A _gbbemen, 1QonsUltent sha110rod and pt Consultant's ex ppse' fpr the

duration- of this Agroembi1t, from insurance corrippnies1hpt are admitted to write

in-'s-drarice- in California and have ratings of or equivalent to AM by A.M. Best

As Needed ToWing SeNices RFP-FSA 3- 023 Page 47
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Company or from. authorized non - admitted insurance companiespariles- "Subject to

Septio , 1.763 of he California insurance Code :and that have ' ratings of or

equivalent -'to.A--"Vl,-ILI, byA.M. B " t 6 ' ji. eacompanythe i., Wjng insurance. 

q) iGommercial 'general liabil 06 quW61entih scopeyin.surari 0

ISO form CG 00 01 11, 85 or CG 00 011093 in amountamount not' less tharT

1, 000,000 .per each occurrence and $2;000 erorat aggregate This

coverage shall in,clu-d,e but not be' jimited, to broad form, 00fitra-0061 liability, 
cross liability, independent. 1cortlractort Hal ity apd products and

completed ,operations '' liobi ­litY City, boards andComrnisSion s and their

OM0415, employees and oge , r , ts -shall ."be named as..'additional 1nsUt&ds, bby
endorsement ( on tiWs endorsement form ' or - endorsementendorsement

1 11 ­ - - ­ 

I
I - - 1 Oh, an

insurer waives , its right P' subrogation
r -'- . 

4 6f City. iit8i ' boards and

commission's, and their b I agents:.- 

requiredbyt California` ), Wo:rke& Compensation he Cpensafon, insurance t

LabocQode,and . amount , , not less thanemployOrS Jiabl lyrIninsurance in, an

1, 000,000< This POfloy shall be:e-ndorsed. state that the ihsil-ferwaiVes-- fto

ltg.* ofsabrogation, 

qgaii
nst City its boards and commissions, anti th6ff

officials, employees and-agents; 

Reofo hal liability -or errors and omissions insurance- in

amount not less that! $ 1, 000, 00 per claim. 

d) Obmmefcial a0to-mobile. IiAbffity insurance ( equivalent in scope

to 15G form :CA *00 01 0.67 k), coveting -Auto , Sytribbi 1 ' ( AnY Auto) in an

amount not lets than $ 500,000 combined single1i itper:accident

As Needed Towlr q Services
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deductible ;must be separately approved in writinIg by Olt , Risk Manager .or

desighoe and - h j] protect - oYees d. Ag. en s in, the same

manner - ` an , d to e I have been protected had the: policy

or policies It retention , or404 t0provi; not

C. Each p Ipy shall be endorsed to ate thatt

coverage shall not, 0 red non -_renewed cancelei except after` thirty ( 30) 

days prior w o, q f shad
64' 

d4 ftutitig to Onto Q -, y 0ailboppAry n., 

insurance IfAq maintained b- City, and shall_be endorsed to state If at

cqypTagpr maintained. by City shall ',be °excess to and ' sh,61.1 not contribute to

insurance o self insurance maintained Y Gansultant. Consultant shall notify City

in writing
tingr

with-n five d - a Ay instrinsurance has WI ed by the insurer or

cancelled ejns,qreda

i this cov 5 -w - a- fti!§tIf
hj

yerage i written on, " claims ,made" basis, i

provide for an Wended reporting period. of e thanin one hundred eight ( 180jo) 

d n t- te- 6 1 terminated, ' unlesspn,,pj,n he - this emeq, expres i is

OqppOttaht ;. guarantees J-hat 0 n. ultaillf will ; PtOW4 16, City evidence of

uninterrupted, finift ftrobe pT,,aperod brf not Jost than three ( 3) yedfs, 

commencing' on the date this ment eXpiresor as Tt d

E. Consultant :shalt requirthat; all wbc - sultahtsbrcontractors

msuftanf uses. In the pooorm 00 of' these;'setvlces maintain insurance in

complia6oe YO this Soction- u 0ftWM0e agreed in.writing by Citys Risk

Manager o06signee;. 

F. Prior to the 'start of shall deliver to

City PeOC 00 otJnSOM00 a or .. ... approval -1 to fficipprova as : sufficiency

andipr. 1 v ,ad Ift" bn-,, -on ht sh4l",.-Vlthid thirty (30) days prior to expiration of

the Insurance, ' forUth > to City certificates ',of ' insurance. and endorsements
k" 

ewa of In'surance. City reserves the Tlglt,Ao require complete

certified copies of all policies of C̀bh-8dIt6h-t and ' "Consultant's: 6 sbltahts subconsultants and, 

As Needed tomfing 8ervi - ces, ROP FSAM23 Page 49



1 contractors, at any time; Consultant shall make available to City's Risk Manager
2 or designee all books, ;records and other information ;relati.r g to this insurance
3' during normal business hours. 

4 G. Any Modification or waiver of these insurance:; requirements: 

5 ; shall .only .be made, with; the'.a-pproval of C tys. Risk .Manager or :designee. Not - 

6 more; frequently than once a year, City's Risk.Manager' or designee may require
7 that Consultant;, -Consultant's subconsultants and c̀ontractors change the. amount;, 
8 scope or types of overagesi required in this Section if; in is r. her;sole' opinion, 

9 the amount, scope . r types of coverages are,not adequate. 

10 H. The procuring or existence of : insurance shall not be

a

1' l construed or deemed as a limitation' : on liability` ',relating o Consultant` 

r 2- performance or as full performance of ,or compliance 'with the in=demnification; 
o v' 

N,; 13 provlsons,of this Agreement; 71
a?°; 

z
14. 6. ASSIGNMENT AND SUBCONTRAC mTING. This Agreeent` 

wZm

15 contemplates the personal services of Consultant; and 'Consultant's ;ernployees ; and the
owpm
w fib ant=es,:: acknowled e thaf a substantial ,inducement to Ci for enterin this A regimentp 9'. T ty > g' 

a 17 tnras and is th,e professional reputation and =competence of Consultant :and Consultarit's

l8. employees:.; Consultant; ;shall, not assign its rights. or delegate ' it's° :duties under this

IJ Agreement, or ;any Interest in his Agreement, or "Any portion of J ;' without the prior
20 approval of, Cify,. except that Consultant may with the_ prior epproval ;of the City Manager
21 of City;: assign any moneys due or to become due' Consultant under this Agreement. Any
22. attempted. assignment or delegation shall -be void, and any assignee or" delegate shall
23 acquire. no Ji ht, or interest by reason, of an, attempted assignrh:ent or delegation: 
24 Furthe[ more, Consultant shall. not' subcontract any portion of its performance without:the
25 prior eipproval of the City Manager or designee, or' substitute an approved subconsultant
26 or contractor without approval prior W the substitution. Nothing stated in this Section

27 shall prevent Consultant;;. from empioying as many employees 'as Consultant deems
28 necessary for performance of this Agreement. 

6
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7. CONFLICT_ OF , Consultant, by executing this

Agreemert time Gdh8Ujf8hfek6outOs this o6n6ht and --for its

duration, Consult t. do- os OMI and will not pe orm , setMoe's f aairy other client which

would create o C;0014, tiheth.er. M.- 0 n-,-eia-r,,"y-",,oroifierwi.s.E., as between the interests of City

and the I terp bC And, ObrsUltaht9ha bbtlih similar

from Consultant's employees ;;subronsultants:andcontractors

MATERIALS. _,,cortsuftaht furnish a -- bbt and supervision', 

supplies, materials; ]

a

tools, ma inery, si, 'transportation..and services

or 0 under thisnecessary tfge the , performance :.of GongUltbfif.8 obligationsd In P

Agreeiienf, ,Obe as stated in Ex
hj

bit

ip OF` 'DATA. All materials, information and data

prepared, developed 0r assembled by GohstIt6ht or furnished- to Consultant in

connection: with " this U _ but not limited to documents, estimates; 

calculations,, studies, maps, graphs, charts, computercomputer

ii- 
sks;, computer source- 

d' Johiatio - n samples, f6pbfk sbnftadbS, ArawI -Igs, designs, notes, s, plans; 

Informcfidh batef bhdmmoran_du W' shall be the: exclusive - property 6f Ci ty 

Data shall ,begiven t ity and City shallI hab the unrestricted Oghttor use and disclose

the 0014:11h any Mahr r, hd fdCafiY purpose w' ithoUt,' p4ymen. of fuifther x, - - npO sa. _ g, n to

Consultant: Copies. of DaI6 may be retained by 0&'§Liltaiht bUt'Con§ultt.i-.n,t warrants that. 

baw* all hot, be - 6vail'a"bibt an orentity foruse ithout the prior approval

Cif: This.uvarcarity It s hWri6tibh,6ffhlsAgf6OM'6 fOrflyof

TERMINATION- Either party` sh011 have the right' to lerMiiate this

Agreement fof any reason :or no r-b-Aso.fi 6- t ..Ony mp y giving fifteen ti.,5) calendar Aays I

prior notice t0 the ;other -PaftY. " In the event of termin(capon under this _'SecborT, 'City shall

06v, Cb fora- " s.satisfactor ly performed gpO costs -tricu _ed up to theeffective

date of termination for Consultant has 1not .been previously paid. ' The procedure. s

for 04YM61A`ln S-bbliph 1, S. Withl regard ,10 invoices shall apo!y. On .the effective date -of

termination; ,:Consultant hall deliver to :City all Qatq, deve[oped or accumulated in the

As Needed Towing Services
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performance of this Agreement whether in draft ;or final :f0fth b. ''r in Ptode8s. Ahdi

Consultant acknowledges : agrees that City,s -Obligation., 16 make final payment is, 

00ndifiloriodl on C6nLsult8nt'tS,
r

delivery' of the Data to:CitY

11. CONFIDENTIALITY. Consultant .shall keep all Data confidential and

shall, not ,disclose ,the Data of use, the Data ;directly or indirectly, ,other than' in the course

of petflon-nin , 9 , itsts services, . .during the term of -this Agreement .a'nd for fi yearsve 0

following expiration: or termination of this. Agreement: b! addition, C.8fis-ultarit.shall Reepgreemen

bohfid-efifial all information, ' Whether written, oral r i§ ual, obtained by - nra o V a- y means

Wha-tsOever in the- course of performing : its services.-for . the same period of time: 

Consultant shall .not . disclose any of all of the Data to an third' 
r

part ' Y or use it for

Consu Itaffs own be -heft or the b nefit of others except for Ahe tpurpqse, of h! - s

Agreement. 

1.2., BREACH OF CONFIDENTIALITY., Consultant shall not be liable for, 

a breach of confidentiality With - respect- to Data that'., ,(a) ` Consultant, '0epm.s..t.ates

Consultant kn- ew--, .prior -to- ,th6IimaCity disolos6d it or {b)' is or: ecomes pub jojy available
Without breaChr Of this Agreement by Consultant; or a third; y who fjas a right, to

disclose. d66:§ W to, Consultanttant Without restrictions -oon further di'sol.p.sp re.,,, or must Oe,, 

disclosed pursuant to subpoenazoor court ord6r.. 

11i ADDITIONAL COSTS AND REDESIGN. 

s meetA. Any costs: incurred by ,,City ,due'AOC sul n . , failure toOf

the standards ' required
r _ 

b,y the pdope- of Work:; or _ h . 8 Ita ii Pu. prelp qrfan fully
the tasks, desdribe'd in the scope of work which;; i n -either case, :causes. C ty to

request. that Co'nsultahtperform again b1l, or part.0 the -.S qpqpf W shajl be at

the sole _cost of Consultant and CftVr shall not pay any. additional pens on to

Consultant for its r&- performance', 

B. If the ProiectInvolve.s _construction 00-the l; scope 'o . rwork

requires Consultant to prepare plans -pnd.-,sr)ec
I

specifications w ari esf1 irriate ot4 r .,  , , - of the

cost of -construction., then Consultant, may be required to modify- the plans and

As Weded. TOWing Services
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spodificatio-hs, any construction dobuffibfitS, relating to the Plans and -specificatiopn s. 

2 and Goftsultd:nfs estimate, at -h& cast I6 City; 'when the ]6WOst-bid for construction. 
i , 

eds t1i Co'nsultant's estimate., 3 fecpilvedby t be, more - Ift 'teft percent J( IOT

4 T 6s- - ddifidatior shall be submitted in b ftdly:fashion t alldw City to receive new. 

bi& Within fo, Uf ( 4) , months after the : date hid'h the brigA'al p!ans and

611 pecifcations -'- were submitted by-,C6ftjlt6ht

9

10

ELL 121

tn—q
43

94 7Z

IR
Z

Olk- 4
0 z 10 . 

5

01
LL- 

W 0ATO, 
16

Ug

AMENDMENT. This Agreement, incIudin_g all all- not be

amended,. Jhjot tiny> DtoVisibh or hfdaidh waived, .except - -- i fi writing signed Oy; the p4i#ps. 

which jt4iesSly refers to this Agrb6M&ht. 

LAW: This agreement r- shall 6- gpverne -d and: construed

of California law ,pertainingK th Pr provisions - r PeXcep., P$ to the laws of th& State of Callifbtih i.a' 

t6 c6hflj6t§ of laws)., Consultant. .sha-11 comply` with laws, -

licenses _ ,

rdin c Toes and

regulations bf and 6btafn all' its, - and .certificates required by all federal, stafe

arid local governmental authorities. 

16. ENTIRE AGREEMENT- Ttfts AgrqpMent; inql[qdjpg, all Exhibits, 

constitutes the :entire UridefsW hdi-qg bp- -tweer- he parties an0 .,r
supersedes all er

LL a , &.
ffies-u d0t.,im in00m, 17 1 agreements,_ oral 6rweiftehl, iWithi respect subject matter t i AgrqqMpnt

T ty!)frpn and aga in -st. any an-4011-1 g, demands, damage, Ip5 s, 

R, proceedings ,i, pqn fe §*, pqO:p qj-, attorney's fees,, 22Z causes j vdin.g b4o py., 0, P- .400 - s' qp

23" court costs, end expert _and witness fqpp) ( cPjje* 0Y
J'
Q s or jn Adp y N

any mgligen". 24,- arising; dir or ip0jr Ot ofp pi qCtIY pctly, in w Oegr j part Q factor omission' o

25 Consultant, its officers, employees, agrept$ j oonsO#Mts, or anyone under

26 QonsW[ ta P control jndemoke% breach of this. Agreement b ind8Mnitor, 

27- MisreMse6tafion or willful misconduct Ufridemitor- andl; C,l b iMplo'yee ofaims % jny, e

28 Indemnitor relating in any way to workers' comperisOlibm Independent of the duty to

As Needed 7roWing Services Pap 53
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jhdeMIfy and as free-standing duty 0 - the part - f C6htultant, Cons Itant shall. defend

City and, shall continue ;this defense Until the Claim is r0s_dIVe , whether by -settlemQnti

judgment or otherwise, h, judgment - f - No findingq or b negligence, or the:.,Iike on

the part of indernhitor, shall. be rbq0ir6d for, th& dUty:- to defend ;to arise. Cons Itapt shall

notify City ofany Claim within ten ( 10) days,., LikbvVise,, Qity,shall notify Consultant of any
Claim shall tender the defense of4he ClaimtoCors uItaht,_.and ,0shall; Consultant at

Consultant'ss soI -e expense, as may , reasonably tbqde _ te, d in the ppp. 

18. AMBIGUITY. In the eVdfit of any P-Pnfiot;1or. anbgq,ity between this

A9reem'ent_ah& 6h-- Exhibitthe provisions of this Agreement overn, y is, greerne - 9- 

19. COSTS. If there 18 any legal pr ednega­ proceeding between -e ... the parties to

enforce of] htefOr6t this Agreement orto pt6tpOlorestablish any rights or rem qdjes under

it, the prevailing party -shall be entitled to its costs; including reasonable Oprnqys! fees. 
20, NONDISCRIMINATION. 

A. In. connection with
Pprformancepfl

this Agroemeritand',sqj)j
0 rules an egulatio' t applicable I s d regulations,, Consultant osl­ialll not :d.it imjnatd against any

employee of ,applicant for em ployMent because of race, religion, national . 

or, .6geisex.i. sexual oridntati6n. HIVVstgender Identity AIDS s, handicap rPry icap

disability.: Cohsu'ltant shall ensure hat applicants . employed, pyed, and . that

6MP - 16yees- are treated
I

during their employ - pnt -- ifb . regard to these bases, 

These actions -shall include, but no.t' beijipjJtgo ! q:­ tr.e!' employment, a ! low

upgrading, demotion or transfer,-., irecruitment : or recruitment. ad _vertisiq, oay or

termination; rates _ Oppy or other forms of cGrnpPopat w- .and selection forlta"1 n" ing, 

1 r- c .10ding - , apprenticeship. 
BL

It is the ppripy. ofN City to encourage ; the participation of

Disadvantaged; Minority and Wpopr- QWned, Business Enterprises in City's
procurement., process,, a - onsuliant, agrees t ItT) d Q es o use its "b" t, efforts k carryout0

this policy in its: use of su bcorisultants. and contractors to, the fullest extent

iconsistent with the efficient performance of this A reorriorit. Consultant may rely

J s Needed Tpwing Seirvices
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on written representations by subconsultants garding their

Q _." D' I fhis. greemonstatus City's olicylS hodas8x,hibit' 

report to City In. May and in beqOm. berior,,IhINe, case -.6f short agreements, 

prior t jaypidlng f r ; final payment, - names - of all su consj ltdhts and

I

Wh- th notcontractors -hired b to s ltant-foy information . on w -b erbe

they Min' Ot % Mri ownbc . usiness Enterpnse, as

efflfi jnS" Ld on 8 of tie .Small iness.Acf,( . S G. Sec. 637)'." 

NOTICES'., notice or V d "by this Agreement sb6il

b- rit' and ersonoll delivered' - ; - deposited the, US-,. Postal Service, first class, p in w  _ pprig' a . or in

pps"tLogeprepaid., addressed o0b.ns ' 6ddr&ssfitst"stated above,: and to City at

M)N*, Ocean -,Boulevard, Long Beach, Carif' af Attu Manager, W_ ith a

copy to the :City Engineer at the , same address. ress. ice of .change. of address - shall 'be

Olven in the same manner as stated- fbr o1heT notices. Nb- tb sbbll be deemed given, on

the date dopp's,ifted in mar - L, Made, WhicheVer occurs

first. 

22: COP 6HT8: ANb PATENT RIGHTS. 

A Consultant i16W.4-copyright protection - , on all

Data. COy ofLo 91Beach, Cali ornia jnse ing eappropriat6 year-. 

13, Oty iros6fVbs. tfie i-akd[Uslp! e fight ft - ''
kI

obtain patento see and

or',copyright registration 0h any Datp, or 'other result arising! Irom Consultants

11" 
thi- 

CPerf, bcebf th-I8,Agrr00M0fit, By'.63(06U A is Amgreemen i no'nsultantlarssfps

any ownership interest Gorislult h may have: h- the data to City., 

28 : G. ' Consultant warrants thathe Data _­,does not - n ror infringe

24 any patent- copyright; trade, secret -or other : proprietary right of any other party. 

26 Consultant agrees td..'an shall protect, defepd, tfy aand hold icials

26 and employees harmless from any 6 - c a11 1 iMs--,, demands, damages, loss, an.- ,  all

27 liability, causes of action; -costs or expenses (including reasorioble attorney`s fees) 

28 whether or not reduced to jddgmen arising from an breach, or alleged breach of

As Needed Towing services RFNFS4&= Page 55
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3

4

7

8

11

this Warranty,. 

28, COVENANT AGAINST CONTINGENT FEES. Consultant warrants' 

that Ppri.ppitant'has not _eMp'Ioyed :or,reained any entity or person t solicit or obtain t
hj

s, 

Agreement and that .!Consultant has not paid br egreed. to pay any infity.orperson ,,ahy
fm :commission or other monies, based on or from the award of this .Agreement, 
Qp breaches thisConsultant; brea, , warranty, arrarity, Cityshall have the right toto terrinate this Agreement, 

immediately; notwithstandingandirTg the provisions.: of Section 10 or;; in its, discretion,, toA dedUotr

from payments due urider this Agreement or otherwise recover the full amount of thEJOe, 
commission or other

241.- WAIVER. The acceptance of any --sery - s t or N5 ; paymentyMent of .any

money byCity shall not operate as awaiver of any nmvicztnn of this Agreementrif F

anyzjl- 

t 12 right to damages orinderrinity stated in this Agreement. The P y _'- waiver o . _f an broach of
io

V.

CD
reemon ifiaff hot constitute a, wbiv& of any other or subs quent breach, of this

14 _ Aoroernent." 
9'i "Ot'8y

CONTINUATION. Tbrmination or expiration this Agreement , hNI
QUj 0 CO

Uao
16, ; not. affect of the parties which ac pursuant i Sections 10, L . 1accrued pur$qg. , a Ions. 1

W 3; 
00 CO 7- 2 2̀2' n 2-0 prior toter i atioh or :expji-c Von

In 1 z m n - 1 of this Agreement'. CO

18, 26, TAX - REPORTING. As required by federal -and state Iaw , City s' 
19:

1 .

0brigat to and will report the Consultant -on', payment of compensation to CO 099

Consu an s Y state
01 ha W61 res on e for payment of all federal aM, to ttij(6t

2- 1 res _ Ultiri9 from ens un _der this Agreement Consultant's Enooyof Identification

22 Number is If Consultant has ar'80 aCSecurity N - b ihum. ertc! _.er than an

28 : EMpt0yer I.d6ntificati6h Number, then Con4ultanf shall submitIt that ' 'S"Odia - -I Security
2 -4 Number - , n . writing - jb City's Accounts Payable, Department of Financial Management: 

ConsultantConsultant acknowledges and -agrees that City has no' dW gatio -, orIsu Writ -untiln o pay. 

A Owsuft6fit onprovides - 6 of these numbers. vi

27., ADVERTISING. Consultant shall not Use the name of City, its
28 bffidials or employees in any advertising or solicitation for 8 Werencbusiness or a8 6

12
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ROBERT L SHANNON, City Attorney

By
Deputy

13
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I without the prior approval of the City Manager or,desigh6e. 

2_ 28'. AUDIT City shall have the right, at all reasonable times during the

3 term o this .Agreement :and for a petod of`;five 5 years after termination ar expiration of

4 this :Agreement to examine, :audit,' inspect review; extract information from and copy all

5 books, recgrd _ s,.accounfs artd ;other ctocurrients afi :Consultant relating t̀o this;Agreement

6 29. ; THIRD PARTY BENEFICIARY. This Agraeinent is not intended or

7 designed 'to ;or entered fgr the purpose of creating ariy ,beneft' or right for any person or

8_ entity°òf any' k̀ind that is not a party to this.Agreement: 

9 IN WITNESS WHE Wr, the parties ha' ve:caused this document to be duly

10 executed with =all formalities requirè'd by law as of t̀he date first stated above: 

11' NAME OF' C NSULTANTj
t E j- 12

1— c D
co

14 or Print Namez.o Type
t9d co

zL By
owp

16
m ` 

oo 17 T. e or Print Name

18. Con :sultaraY' 

19 CITY` OF' LOhtG BEACH, 0, im unicipal
corporation

ROBERT L SHANNON, City Attorney

By
Deputy

13
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of Long Beach
Purchasing Division

th333 VII bcean blvd/ 7. Floor
Long'Beach CA 90802

EXHIBIT A
City of LontF., Beach - Depattrrient of flna6dal Maptaoeq* t - Fje* peNjces & wikau - 1-DvAns4 iepsilesDivision

Vehicle: !J).'-# ( pft-ne*) 

Odometer. Storage Auth.- 
I

VC) section

Dwp Lociation' Row Keys - Yes I No

VWndb_ws tolled up- ? - Yes I No - 

Mat'k and Document Pre-aisting Damage on 0
1

1
1

agram

Oi-& hl 8Z b - k' i M- i= Rat Wiww ed d4h Ophascratch ' 
L , ­ I   To -# 4 C , rea) 

is abbramaflorm- ifdeta Is required, w6e_ hiamidon on sdewlU

Property=Ustany -valuable: property obs.erved Jn or oln tho YeNclq 

Extra Oiarges -- 'Clean -Up Difficult Removal
6-   ­ _ 

Dbffib_s Dropf6le
Haz.Mat Locks R611ov

01her

TbwPod 57I

Igna
t eUT

Aeiacihment TmNing Godndcfs- 

As.Meaded Tbwjn:g 8ervices RrP-FS-13-03 Page 58. 



City of Long Beach
Purchasing Division . 
3, 3 W Ocean. Biudl70 Floor

Long Rdach ACA 9080,2

EXHIBIT 'B
Tbwr inglien Sales Division :Service Fee .Schedule

Included is the mast.recent fee chedble, which is subject to change at the Gity,'s
discretion 1V1ay v enrthe fdIOM ig link:fof the. ...mostr -ecent =:copy of ft fee schedule
httpa/ virww .lohgbeac. govlfinance fees nd_chargesldefiaul #:asp:j



6- OWN Ip

AP. 

Basic'Tow Rate - Ltdht'Obss, 00Vehicles
Basic tow - s

hi

Ivq. icesor MlfilhiW charge; 

l6s. dvwk trabtswth:b QVWR Qrott Vv6ft-le Wbight 155 Proratedr after St, 
Ratin§) 9, less. hour

Basic Tow Rate' - Medium Class: Vehicles 9,001 Basic tQ ` -'-forr, - v-- NOe' ,br - tr Hers with a Minimum ,charge, 

26;00.0 lbs GVVR 0, VVP GiossNehicfeVeight Rating) of 85 prorated after 1st0s
9,061 lb& through 26 000 lbs. hour- 
Basic tow for vehicles ortrailers a

Baelc Tow Rate - Heaw ClassNehicibs GVWR (Gros!3` V6'--- j
239

h- Minimum P- argei
2(, 001lbs. OV.W-R- 

b-qje:WejghtRatIrig) of
vehicled/ 1- r ahv-,v,e- filde- or; a-11- 0- ProtOw bftpr U1

qr:mPrq4 I- - 1. - 1- 

0. 1

withtn4ile'r6q# ippedvq' air-be6kes. 110(ur

detkhedfeorn towtruck,a6d

br,OP Fe'e' - Light Ci V6161es;<= 9,Qffl '- APS QOIN'-, returned t -, vjejd . 'ForQ. O iWih the:f ehicles
Minimum charge; 

QVWR oir,tr i iirs lth a GVW*R'(,Gross VehicleW
75 prorated after

Weight RaRating). hour

Vehicle1s,detachred from tow-truck and

Drop Fee .. Medium Class: Vehicles 1.bs 
returned Minimum charge;' 601

218, 000 lbs. GVWR. of trl baiWtWiff Ei ( Gta§s Vehicl& br6tedr dft& ist
Weight Rao Of'9,00I. lUs. thr6u§ h,26i000 hour. 

v b[ e
I

Is d6* h64 from tow truck and
returned to owner h the-field, Porvefilcles

DrO Feib. H Class: ' = Drop eavy . 2, 001 lbs. GVWR
tral '..

wr., Hers with -a GVWk (Gross Vehicle
eight Rating) of-26,001 - ., -s, orqj

I

or - q W -

1: ' ! 

03
Minjm qmth
Otof-ItNaher

ph: t il equippedand /or ,ppyy jppp with hour' 

truck to' travel. 
Mileage 9utsldeThe City qutside the Cifylimits. Fee -,Must,, e In 1.00 Mile

whole dollars. 

Scheduled Delivery T PeMyio -f6,ve hicI6 ftom.-a- storage :fa6lfity cKO

1st,, to.:anotheriocaflon,-Scheded" nadvanc P A* e 

filing, lien sale.requesit.doqqjn-e t
and doeumen't" preparation after rece!p o
gopt QOV n-s Iapp(o 1. 6f.lie a e, 

16 Day, IL en re0best040 7 t-iPn forlhe tat - of the 70- Vehicle
Vehicle: 

Fee established Y Civil .Code
3074- 

Filing lien ='sale request'document,with, 
and document pr of

30 Day . LJ' en leh sale rbluetIand 70 V011,616PMV,4P
i on f th I - f the - id d, F66: h I

established Civil CPpy Omia Code 3074:, 

Wexequest:dFiling in-AW Ten . I- ocument.With

90 Day .Lien Initial 50% Lot total fed) Piae establishedI)MV. a 0y, 56 Vehicle
California Civil Code 8674. 

Final -doqpmqht-prpparp, o after receipt of
DMV of lien sale req-qe-- s-tpro and

90 Day Lien - Completed. at it the -v&hiC- le. Vehide
Remainingn 50% 0 total fee) Feeg

established by Cafiforn'la Civil
r

Code 3074. 

A Np, 6400 T6W- n. g S - ety!qes RIFO- IFS- 13- d2l Page 60



2
Alf

E

vehicle

V0hi6IeTIiIq P̀r- ces$fq- F-- P, g. Fee
Fee to process

25,.00 Surrendered
6 b— ir* ffipiC- sUrr wrell Y-thel Without bAW OP

Purdhase,of eAstIhg 'kqys for vehicles: sold
Per

6 key per
Key Return FOO ait.fiewS416--audions: 

existing
e

kbV
Create i wrioarvehicles at , 

W1001
IJon acii other

d' 
066 ,(standstandard) 

StandardXeyProdudfion' Pe6 Where Y01010 y have;;been lost or vehiclee-key
keymis laced: 

1,
oevjbhl

Id sold

ulOiol otherinstances, 01b& r)er One electronic, Electronic Ke Pr6ductid 1 - 

ron c-L,.vehicle' keys -have'beonwhere-,elect i ka pee vehicle

lost orifnisplaceds' 

Duplicate'tien i'sile Documents
0 tom6r requested ' - h S­ if

fir

Ile
55, Vehicle

doe mertt package replacement;;; 

Bidder tar
Bidder is charged a fee for an a etion 26 Card

Lost 6i864 C* iIPep
Gustomerfails to return assiqned auction- 

4$ 6: 00 , 
1

Vehicle
Bidder Card. 

t d. e. b eCustomers mus provi; a non. refunda

has& 
depoittto,do. er the

Long Lien Auction Vbhlcje Purd Deposit 480. Vehicle
slate required) 10 day 96- Lien9

Archive _Files Research` Ill 0 Towing ten from storage: 2S WhIPIP
S:EGI RED STORAGE ; ,: - igg wgg-&— 

Vehide.-Siorage Standiard, 20 less. 
Storage of vehicles g22Q feet long

Day
or less _ 

Vehicle 8tomge­ Large- Peet or
Storage 0 vehicles "MeOpOrng,21 f of

55, Day
p Ion' . 

Motorcycle Storage __ f mb , f6irpyc1- es. 27 Day

Hazardous, Materials
Disposal of-.,h ste,,Oojjected.oY VVehicle

fuel or ojtow e. df
0 ­ t ­ffi - It§p neln.,addition to e ow- 

Labor Required At Scene Hour

not drive avehieleao° the scene. 

Release + outof file
After HpUit' VOWW/ Release

storzigeyar&after posfedf' business hours. 
vehicle

Coveis,,admiQisf t"' laborgppye qo

Impoundin A pricyAdinin1krative invOWO-ill- i and Vehicle

egaCertified notification #o legal (bank; 
9 e1,; business, 4r4regdi t6r

Vehicle flVON 1 Impound; Noti catii fid" d j,6.,,,bus[ndss, etc4:wben a owner i MAOL , - I- 
2_ Record

vehicle ,has ,*,been impound- Me'd. Not flOpOon
r.eq& ed within A­8fid'uM, 

Coversp-oll [ce jhV.etfgat6 d"labor when00
Police Release Unlicensed Driver

art :unlicensed V cio IsIM pund d
silo

f

Vehicle

Z n 1tbf admanisit t obsts to

Parking Citation Processing Fee; process' parking citation payments at
j

10 Transaction

rkL
k

IMowing  , ien-; a , es

As Needed Towing Services. . ' RFP- 
I

FS- 1 . 3-6231 Page 6 , I
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d0  
lI 9 , 2- 0 .- J3

NOTICEE TO,J? R . PPQ$ FR$ 

ADDENDUM NU: I

FtFp7p,6-;la.=023,A's"",N'e-ede-d Vehicle TP rP_9 Services

1.0- a f Ap c iV0 respondents to request for,,P'roposaJ F5-13023 the Wftation
given in this Addendum, No. 11 is bgrdn OPT c0r prAtOd into. RFP FSA3, 023; , This as
for informational. Purposes. ond iWnOt 041Wh dIb& kftnifted with your

1. ' The f6ll6Wirlg: Atrtps attendeo the mandatory Pf6 proposal meeting an April, 17., 

5- 
I.- -  

N Q, OFAQQEN DUM No. 1

OWT wing
8wicaceres Oro' s,,Towing: 
tkplopl-

ftf nc. 

Inc

CW Ty vwl eivice, 
wj; , Inc., 

A8A,Towjng; 
Towingcountywide t rars -o

Finish l Jn _ In

odalizetl Transport: 

St .Mob Service. 

ion.s, please en aiT RfPPirrchasing@iongbeach. gou„ 

5- 
I.- -  

N Q, OFAQQEN DUM No. 1



NOTICE TO PROPOSERS

ADDENDUM NO- :1

RFP FS -13 -023 As Needed Vehicle iowing Services11

To all effl& 1e prospective respondents that attended the mandatary pre; =bid lneeti 1
or. 

Request for Proposal FSAZ 023, the nformafion: given in this. Addendum ' No. 2 is
hereinafter ;incorporated into -RFP FSA3423. Please acknowledge receipt of this
addendum by signing and returningwith youror000sal. 

The f61] 6wing questions were - bcei-ved.from eligible rospeet respondents: 

lo Question; " Wilt' t̀hose ẁho are .bidding be receiving any add]tional appilcation
forms .similar to those it the past ?" 

Answer: Nat at this time. 

Question: " This appilcation formhas does tiot have a specifc price. proposal
sheet for those who are bidding: Will a blank' price . %. sheet be available for tt? s
purpose ?. 

Answer. See attaellad. cost' sheet: Cost.sheet must be submitted v+ith your
proposal. 

3; Question: ' 7s a separate- , proposaW heet needed for spedific equipment, such
as a forkl]ft or-welding macl me ?" 

Answer:. Plea's'e list all relevant towjng and. recovery serrnces 1 equipment
your company ca.nl prov]de, mciude the =cost ofi each ;service using:ia ° per' hour" 
charge

4. Question. " The applicat[on instructions last <a debarment certificate as being
present in the packet. Was its .absenceiritentional or merely an oversjght ?" 

Answer; See attached. City of Long Beach debaftentcertil'icate. Cert]ficate
must be submitted with your proposal: 



ih6bd

forashalr
the mazirnutn.preference circler #h /s section _exceed

Bialaferust have :a current, valid busi »ess license from the City ofLongBeach
showing a. puce nfbusiness vt iihin.the City iirnits an:cl musthave 1a current, valid
sellers peri# _Wsti knovwrt as a';sa7es fax pertnitj shaving a place ofhusmess. 
W.ithin the City lrmfts_ 

6, Quesdan; " a) Do we rived to specffjr whether we' are putting a ;proposal on

Ft.IMAry and another provider is

seiel- 
cted and vVe ire the next best option do we: 

automatically get relegated to Secondary?" 

Answer. a) Not b) It Wt1I be consider-ed. 

7. 
Odd

estion: " On page; 5 {Secfton 6 . 1 b} a) W#at is the required number of
flat ONO for lhp. Primagtp—ntraot? b) IfWe only. have .two 'Flat Beds are.'we.. 
consld red nori responsive ?', 

Answer.:; a) To qualify fiat the primary award, titb "€fat bed" taint #rucks are
requ reri.. 'The iwo iflaY beds 'must be in service 24 hoursl7 - pys, -and most be
A5i11MIIFi f11' I' m 6L elA' AIv4kn ffmifin^ fl^ rn nnu of tkr -d4inA 471k6 M Mot int t f11

Prepared By: Terr't' L. Okazaki Date: ,Apr'126, 2013





F

Debarment, ification
Please. read attached. Acceptance of:Certfffcatfon and lnstructronafor Certiffcatron befare completing) 

This certificatinn is required t3y federal regulations implementing Executive Order

fi. The - potential recipien# of 1= etleratassistance funds cer#ifes, by submission of, proposel that

Neither it nor- its principals :are presently debarred, suspende d, : proposed for debarment, 

declared ineligible, or voluntarily .excluded from participation in this transaction . by any

Federal department or agency

Have not within: three ( 9) year period .preceding this bldLagreerrrentfproposal dad a civil

judgment rendered "against lb-pni for commission of fraud or "been convicted of -a criminal

offense Inz contraction with obtaining; attempting to obtain, or ,performing a public ( Federal; 

State, or local)-transaction or contract under -a public transaction; violation of Federal or State, 

antitrust :statutes or "Gomrnisson of embezzlement, theft, forgery; bribery, falsification or

destruction ofrecords; making false statemer ts, or recelving stolen proper€y. 

Are not - preserttCy or previously .indicted for or otherwise mfillnally or civilly charged by ,a
overnmental enti Federal9. ty { State_, or "1ooa1) tyitn commission of any of the offenses

enumerated' in the above pataraph of this certification; and

Have ,not q0th(jin a ' three ( 3) year period preceding: this bid- /agreementlproposal -had .one .or
mare public ( Federat, "5fate,' or local)_; transactions #erminated for cause of:cdefauit

2; Whete the potential prospective rectplerit of Federal assistance fund , s;is uttable to certify to any

of t% 4tement in this .certwon, sucF prospective "partimpernt" shall attach en explanation to

Srg "a,_, re oiAjuthorized Represeniative

Title of Authorized Representative: 

BusinessfCoritractorfAgency flat , 

City of Lang Beach
Business Relations Purchasing Division



Debarment Certification - City of long Beach" ; 
Page Z aft

Acceptance of Ceif ication

1. " This bidlagreementlproposal or like document has the potential to be a "recipient`of
Federal funds. In order to b-e In compliancb With Code of Federal Regulations, -the
City repuiras this completed form. " By signing and submitting this document, the
prospective iiidderlprpposer is providing the cerrtiflcation and ;acknowledgement as
follows; 

2. The terms ' covered transaction,"= "debarred,n " suspended,° " ineligible," " lower Liar
covered transaction," " participant," ° person," " primary covered transaction; 
principal," " proposal," and avoluntarily °excluded,' as used In "this clause, have the

meanings "set out in the Definitions and, Coverage sections of rules, implenientting
Executive drder 1250. 

3. The certification In this clause is a material representation of fact upon which
rellance was placed when this transaction Was entered ;into. ! fit is later determined
that t̀he prospective recipient of Federat assistance :-ffunds knowingly .rendered an
erroneous certification, ' in- addition to outer remedies available to the Federal
GoVemment," the dep r#ment or agency with .which this 'transaction originated may
pursue available remedies, including suspension and-for debarment: 

4. The potential recipient of Federal assistance funds agrees by submitting this

transaction With a person who is debarred„ suspended; declared Ineligible, or
voluntarily excluded from' participation in this covered transaction, unless authorized
by the department or agency with which this transaction ariginated. 

Instructions fbr completing the f0m, 
iac tr errf- Ll ita rrt er f erftf"rii atr

1 _ The City of Lang Beach sometimes receives ': Federal funding on certain
purchaseslprojects. To; ensure that the City Is in compliance with Federal
regulations vre require #his f6rm fo be completgd. 

2. The: City of Long Beach checks - the System ` for Award Management of

purIChase orders are riot ebarrad or suspended. Prospective contractors should
perform aearch on this" website for your company Arid of, persons associated with
Ydur business itntter "BearcFt Records° The' f̀indirrg mat "-Your search returned rio

Is," i p indicator of compliance, 
f ss is- In compliance with the "conditions: in the forrrt, please have trte ' 

appropriate person complete and sign this form and return with. your
bidlprgpbsallagregment. 

4. If, at anytime, your business or persons assoclated with your :business become
debarred or suspend, erequire thhatyou. inform us 01his change lri status. 

8 If theta are any exceptions to the. certification, please ' incicide an attachment: 
Exceptions Will rich necessarily result in denlal of award, but will be :considered in
determining bidder resptanslbility. For any exception, indicate to whom it applies; 
initiating agency and dates of.actlon, 

6. Note: Providing false Information may result in criminal prosepution or administrative
sanctions. 

lfyou have any questions on how to cotnolete thls farm, phase contact theVtyofLong Beach, 
Business Rizlattons; Furcha fng Division at SsZVa-tt2a0. 



City of Long Beach
Purchasing Divielon. 
333 Wl 0-66an 13IVd17" So-or
Long 869dh GA 9080z

Gityof Long Beach
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City of Long' Beach
Purchasing Division;:. . 

Flout333'W ocean Bival7'i' 

Long Beach CA 9082

The Crty wdl not be 7roporly

prepanedld
responsible #orproposal envelopes
mishandleope :not bung `.; Facsimile or telephone: _proposals wrC1 NOT be. 

caneidere0 unless :otherwise authorized•, however, proposals may be `modified by "flax or
vv> itten:notrce provided such notice is received prrorto the epenirg of #h:e p'rop'osals. 

f. : OVERVIEW OF PROJECT

Thy Crty of Long _$ppph is soliciting prop9s'als. to erfoim as iieedetl vehicle lowing. The
Av aWed Contractor will be required to tow vehicles, clean -;up as . required, attend to; 
disabled vehicles antl provide all towing related services on a 24 -hour basis, 7 days a
week, 385.' days a year, Services as_ provided in these * pecifiicatioris ;must comply with atf
Cityand Sta #e laviis and ordinances that regulate tow units: 

ACRONYMS/DEFINITIONS

FQr:the purposestafthis RFP, the foil' owing acronyms /defitiitionswill be use

AW-1cded Contrec#or he ,organizatronrndiVldual(s) that Ware awarded and has
an Eapproved contract; with the City of Lt3ng Beach, California' 
for the services identified in t̀his. RFI, 

sion fDepariment of Financial Management, Fleet Services
iEvaYuation Committee An independent committee comprised solely of

representat[ves ofthe City established to -review .proposals. 
submitted an response to the RFP score the proposals, and" 
select a Contractor, 

iUla}r indicates something that is ;not mandatory but permissible: 
RFP Request for Proposal. 
ShalUMusf indicate "s a mandatory requirement. Failure to meet a

maritlatory requirement may resulf in the rejection. of a: 
proposal as . 104 sponside, 

Should Indicates something that ` is recommended but not

mandatory if the Contractor fails' to provide recomrriended
information, the City may, at ifs stile option, : ask the
Gonutctor, to provide the ' in.formatipn or e__valuate the' 
proposal without the rnformpton. 

Cfy The City of long $ each ;and any tlepartmenf or age
itlentified herein. 

Subcontrac #or Third party not directly employed by the ;COhfractor Who will
pi'ovitle services Identified in this RFF? 

Can #racfor Qrgarnzationlndividual submitting a proposal iii response to
fhis RFP.. 

accden.f rnftstgafion Division

This division of the Long $ each P.alice. Department over sees

Fleet Tow activities and policy application as rt ,applies: to the
California Vehicle Code, L13-PD .policies, ,city of Long Beach
policies and City municipal codes. In addition the Accident; 
investigation Division, ( AI.D;) acts as an arbitratorto: :review



Gi.ty of Long Beach
Purchasing`Dnrision
333 W Ocean 81ud17' Floor
Long Beach cA- 90802

dirancies and/of complaints as they relate to the Fleet
Lien Sales Division

Fleet Tow Woke ;Number This number is assigned #o each;tequest fior towing service
and is .recorded on the Police "Vehicle; Storage Report, the
Fleet Tow Storage Report, and th r rontand pack window of
each bowed veflicle, 

Fleet Tow Storage Report This report has three functions, '10s used 'to record all legally
required vehicle storage ; information, for the Fleet Taw
database, to, ;document any, pre - existing damage identified, 
on the vehicle; and to list any valuable personnel property or
cargo.:: 

Impounding Officer Any officer or agent of ,the City of Long Beach requesting
towing service from the Fleet lowing Ppera.- s.- 

Police Impound Ỳard The secured :storage facility located .at :311 f. Willow 6t, 
Long $ each, CA 90806, that is .operated ' by the Fieet
Services Towing /Lien Sales Division.. 

Police Storage Report This report s completed by the impo_ vending Officer an0
signed by th§ Contrac #or ttriverloperator as

acknowledgement ofreceipt of fhe towedvehicie. 
Flee# Sen%tces TowO9Ven, Sa /es.Division Addifti strator

The Superintendent of the -,Fieef Services Towing /Lien 'Sales
flivtsiorti

3, SCOPE OF PROJECT
The fol—t hg technical requirements in this. RFP describe vehicle touvirtg for the Clty on an
as ' needed basis " This RFP is intended `to a as descriptive as; pos5lble, .However; 

Contractors may not take advantage of orriissons or oversights m this document. 
Contractors mt t supply products ono servjces that meEt or a treed the' requirements of
His RFP_ In the event of a dispute oVer iristaliafio> or performance, the_ Deers of the City

will .govern: 

CONTRACT

The Awarded Goritractor will be required to enter into a wctteii contract?with the City' 
n the form attached ( Attachment Fj. A copy of thisiotice inviting 'Proposals, and
the Awarded Conti ctor s̀ accepted Proposal will be attached to and becorI -

o part

of the contract All. servi.ces supplied. by theyvarced Contraactor will conform "to the

Law covering Labor and visages, a5 well: as conforming # o the specifications
contained' herein. in case of default by the; Awardedontractar, :the City reserves
the right to procure ' the articles at services from ether sources ono tp hold the
Contractor responsible for any excess cost incurred by theCity hereby:. 

3.2 TERM

Twenty -four (24) months after .date of award or after the expiration.'of the current
contract, whichever is sooner. This Contract may b_e extended` by rrtutua! agreetneRt
for up to two additional periods of one year each in accorcianca with terms and
conditions stated.' herein. 

As Needed Towing Services RFP- 1' 5- ,13 -a23 Page 4
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City of Long Beadh
t7  Ptitchasrng Division. 

333 W Ocean Blv& 7ih Floor
Long Beach GA 90802

Proposals shall be clearly labeled ,in aseaied envelope orbox as follows:. 

REP- fS -13 -023 .AS NEEDED -UEHI LE^TOWING SERVICES

4.5 Proposals must be received by 11 OOAM PDT local time, MAY 1, 2013.. Pr000sals

that do not arrive by the, specified; '.d "ate and time WILL NOT BE ,ACCEPTED; 
Contractors may submit their.propos , I any time Odor to the above stated deadline, 

4.6 The :,proposal should be presented in a format that correspond's to an:d references
sections outlined below and should be presented art the sarneiorder. :Responses to
each. section and subsection should be labeled so as to. indicate which; item' is being
addressed.; Foc,ease of evaluation, proposals should he presented in the format . 
described within this RFP. 

4.7 Proposals .are. to lie -prepared in such a way as to provide a straightforward, .concise
delineation of capabilities to satisfy the, equ rernenfs ; of this RFP.. Expensive

bindings, colored displays, promotional materials,, etc., are not necessary -or i esired. 
Emphasis should be . concentrated on conformance ' to the RFP mstrtactions, 
responsiveness to_ .the RFP requirerents; and _on completeness and clarity of
content. 

4.$ Deserip #ions on how any "and .a(I equipment and /or services wdl _be used #o meet the
requirements of `this RFP shall be given, in . detail, along with any, additional
information <docurnents that are;appropriately marked. 

4.9 The, proposal must be signed by the Jn0* ual(s) legally authorized jo bind the
Contractor: 

4. 10 if = complete responses cannot tie provided without referencing ° supporting
documeri#ation, such documentation must be provided v - h the pr_Qpos . I and, specific
references made to the lab, page, section antllor paragraph Where:the.supplenental
infortnation;can be found: 

4. 1' t Proposals :shall 156 submitted :in ' iwo t2) distinct ;parts the. narratnrefte.-chnicai
proposal and the cost proposal, THE IUARRATIUE/TEGI-1NIGAL PROPOSAL
MUST NOT INCLUDE. COST : AND! PRICING INFORMATION,. The
narra iveftechnical proposal ) AI be reviewed first and' then ; the cost ,proposal: 
Therefore, each part "should be packaged separataly,,butsubmitted ipgether: 

flROPOSAL EVALUATION AND AWARD PROCESS
5.1 Proposals steal( be consistently evaluated based upon thefollowing criteria;:_ 

Derrlons ra #ed;competence;,; 
Experience iti performance of comparable: °engagements; 
Reasonableness of coat; 
Expertise and;availabitity ofkey prsonnef; 
Financial stability; and
Conformance. with the #cirri. of this_ftl =P

5.2 Proposals -shall be keptr confidential until a contract is awarded; 
5.3 The City may also contact the references provided ,ire rresponse to Seotion 8:3. 

I any Contractor to clarify any respfliise; contact any °current use of a
Contractor's services; solicit information from any available Sour,,c concerning any

4, rd TAIA/ jA CA nn vim rn in n, n
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aspect of.a proposatA °land seek and review any", information deemed pertinent
to the eyalp', process The Gty shall not. be obligated to accept. the lowest
priced proposal, but shall make an award in the best interests of the_ City OILong
Beach.. 

5.4: The City ; reserves the: right ''to request clarification of any proposal term from
prospec WO C'olltfaClorS . 

5 5 Selected Gantrac%or(s) will be notified n wr {frog. any award, is contin ent tipcin the
successful negotiation Of- final contract terms. Negotlatloris shall be confidential and.; 
not subject #o disclosure to competing Contractors' Unless and until an agreement is
reached If contract negottaans cannot be concluded successfrily, : the City
reserves .the right to . egott . f contract with another Contractor or withdraw the. 

5. 6 Any contract resu1iing from this RFP' shall not 6e effective .unless and "until approved. 
by.the fiity°'Gouncil. 

RQJEGT SPEGIF.IC'AT117Nfi . ` ' 

roe: von' 

Beach. 
lags aril: 
6: 1 EF

The Contractor will 'net be allowed totake advantage of any errors and /or omissions: 
in these speditcatibns= or in the Contractors specifications sUbm' I ted with Its:: 
Proposal., Full instruction W, always be given when errors or omissions are; 
disCpvered, 

N[ 1 LOCAL LAWS: 
Contractor shall comply inritli all Federal! 

d regulations, including, but not limited to; 

to vehcle towing services as- directed 'by tho City of Long
I these specifications must comply with all City and State: 
afe tow units:, 
Iry Q: 

6.2

63

6 -4

MITS AND LICENSES

Contractor must procure all permits and, licenses, pay all charges ;and fees, and
all notices necessary and incidental to ,the :due and lawful prosecution of the

ring service; twenty four '(24) hours .per day; seven
I. slxty five (365) days per year, ancludrng weekends
ill have a Ilve person dispatcher, English- speaking; 
5er day, sever: .(7) days" per jweek, three .hundred

irrel rding weekends and holidays, Answering
are,pat aceeptabCe



f , City of Long Beach
Purchasing' Division _ 
333 W ocean Blyd/7'" floor
Long Beach' CA 90802: 

6.5.3 During the tenure of this contract, 1- he Contractor. may, however :conduct
business outside the CQly 6f Long Beach, provided that ti a equipment used is
not the equipment marked °Authorized Polce Towing, City of Long Seach, 

6.5;4 Any failure by the City, at; any time, to enforce or. require the strict
perform- ance Df any of the terms, covenants or:con , i ions ,will not in any way
lmpaif the. right of the City to avail itself flf.such remedies, as it inay .have for
any ,breaches of _such terms, covenants trr conditions, 

6.5 -.5 Faccept as provided in this RFI', the Gotitractor must tto# display or use any
signs, advertising material,, nr logos which indicates that .the 'Garage is an
official towing service o_r police garage of the City of Longeaeh, without
having received pnor Wirttien pefmiss o froth the City ,A lanager!of the City ,of
Long Beach. 

6.5;6 The Contractor must provide all tow eperafors with, and. require ` h'at they use
in the daily performance of required ;du-be-s-'-6s desonbed in thl5 Contract, .all
safety equipment-commonly considered a required towing industry standard.. 

6.5.7 The ;Contractor musfensure (hat the Con #rector'$ ioiN`.truck operators possess
the requisite licenses, sltiiJs, knowledge, ab "ilI es and experience' to perform.,all
types ' f tow requesta and vehicle recoveries without direo supervision, 

6.6 AWARDED CONTRACTOR PIER & ©NNEUTQINING QPERAT_ORS. 
8.6:1 All . tow truck operators engaged in performing there dufies under # he' 

provisions -ef th(s contract will take 'direction iri perforriiin:'g such duties from
the senior Dity Police Ofo,-.Otthe.scefie. 
All tow truck operators rnusl possess the .proper .State of California Dtil
License required to ope.rate the vehicle and equiprr_ - 'tdesignated, and .must
have received sufficient training to opera #e w thoutdirect supervision

5. 3 Tow triJck operators will be required to inrear an approved °mechanic sty_(e
uniform ( ankle. length trousers and button front shirt with collar). Al( unfor. "ms
must; display the contractor s̀ companyy design. and ;the operator's name, Tow
truck-operators in ill be. requif d to maintain acceptable standards €af dress AN
cleanliness while in the field,: . Contractor to suilimit; a picture of the
unifarm.in their praposaL - 

6.6.4 As Set forth in 92110 of the California Vehicle Code, no #owirjg service. may
provide and no person! or public entity triay .accept ary .Direct or .indirect. 
commission, gift or any compensation. whatsoever from a towing service in
bbs- ideration. or arranging or requesting the - services of a tow car. As Used in
this section; ° arranging" .dges: not include .the activities of employees . or
principals of a provider of towing services; ìn responding to a; request for
towing services. 

6.5.5 BACKGROUND EXAiViINATIQN$. 
No contract. be implemented . unless; .and until the Garage Owner has
been fingerprinted and photographed by 'the City ; PoUce iepartinent If the
Contractor is ,a partnership or joint venture,, all the ;general partners must be
so fingerprinted and photographed.. If the Contractor is a:corporation, .all #lie
principal officers must be so filgerprinted and :pfiotographad Fingerprints

As Needed Towing Services RFP- F5= 13-023 page 8
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and ph9toqfgphs u$t bo compjg_e_ W' 1:0) t 6Y after award of

A personsperforming' qrqA gi_ g owipg , rmed pursuant

required faes ( Currently,;. 
PAU

tow: 

00 application and m " 
perm- itv-- he-n- heAeW

permit would be de
ten Porary pootift t
AeWmiriati6h, of the f

the fees lot' the
j. permit,- as Ottabi

cash brcheck. -re

M Tboapp ha

shall, pay the
qnaf , fees "Oro'r

l shed by City' 
ant or aiterna #e

11ye U00

untruthtul or ' Whial contain ; material omissions ,, anutor, mpxerjai
lmitstat6h* hbi dffAct may be denied

Co
7. 

bt cannot 'q Any -! 1 r,tDr: LBP.D owing ferm Card

ft f f - I a- 
hi

I veh ' jee 0 6 y, or shy icnme -invoinvolving ve [ c es "orbeen 0 . 4- tO a on jfq
parts; 

bi'uz

r- gary the, M or - s- -ol6p ` jp q- pe--1y p, ssadlf -6at-t y or any similar
vlolerit crime; any cpMqa( co v 6p vnd 4 : arty 'sex
prme, any acme invo kYq% fraud be dedblt, any crime, involving morai, 
turpitude, . 

VVithin the- p- pst five years, f ,- ap'
r

p-l- [c - applicant ham! . eeh corWi06d of
serious including but NAAimited to under thee
16fluence of 1htqXJqqpt' ,., epktess, jrd"" ng- attempt p ' d- _ I de ' a peace' 

efflcer: dr hit. -and run: 
t) The Appli t!s`,DOpdr --h ht, of Motor -Vdh1cIds-.(M drNirg record for

Ahe, filve ear floO , prip,-- rtp th-, d "atp of applicationOR pes -0 contain more

fIo (5) ".traffic infrattibhs or
Ili, five serious

M. Five. (5 ) — motqr vehicle accidents which 'are red -td be reported

16A116, DMV of

IV ,Greater than
r

rive ( 5) of anly , on - of ibfMc 1- oh is

Ipff o ons or motorv4i , c'dentt -as defined aboVO. 
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CWy of Long Beach
Purchasing [* W6n
333' W066an Blvd/ 7" Floor
Long Beach CA 90802

6.6.6 BACKGROUI
The Coritrad

MOCK appOin
r6duired d66L
when any; do

6.01.7 DRIVERS 'LK
A11 persons w
the- prpcess * o

Valid motor

and

xatrve' onarrive , 

Nor_ 

doye tow Inx ps' emolove't. 

driVers

r,:nay incur a billing cl-eduictidhr
not Adequately prepared. 

s. of ,jhe Contractor and are in
others-'are required to ',Maintain

hqeid by
request proof of proper motor
term of the Contract

6.6.8- L.B.P, D. TOWING PERMIT IDENTIF-IC- ATIO. -N CARD
All drivers performing services on - efia1f 0f and

thereafter maintain at a11 times a Valid`° LBPD Permit Id tion Card'; 
g Beach Oppart while. ; i

7

le; 'pi tb§d by the !- 6h rnqqt, " 01fornling, services
Punder thii The Ormit Idorififi cotiowc-ard must ve in rthe drivers. 

possession at all 6mbs,.-an ' must be presionted upon d-'emand for inspection
b n ' 6nfractor"wfiqie rid' Vorl-Arrivos At a tall fdr, V any*, employee, Of the City y --,C
se-rvic1 e- without thet

L

reqqiiOt PAM4 61ICAWO Card shall incur a per: day
billing

6.6-9, EMPLOYEE IDENTIFICATION
If a ! C( S awarded t̀o your company, ,p e- aIse-- „,.provU6 the NAM6, Title and
Position requirelin erprof

di- 

thMWIll fi - -* - and photographs; 9 _ 9 11 ogra s. 
6.7 RESPONSE FOR SERVICE

The Contractor shall respond to a
requests , - 

ffi ` in' - im' .u. m bfj hty percent ($014), pf all
standard for tdmce and a minimum pf pJjb per 0,01 1

ed re uests for pg q over any given 30 POTIP

It shall be the Contractor's responsibility to pedorm as
b Fle, zl Tow vehicles _as requested b -- tth - 1

dii

but t- py j$ pa - er; nc U ing, u no

limited to,. vehiclesArhP6Ubd'&dfor evidence oe UO6 into cqptpoy b _ y the
Police De- p"aM1me, nA , V6hitlbs involved In accidents o” r disabled '-- , fqr other
causes _(when; alternative t win is eithere nQv' pPr0pna e or not - e406st6d

Lhlblb W 16h, by the. OWW or operator- a the Vehicle), An I e1
117

pr r

reasons ate Within the jurisdiction of Police Opp, "t1711
b)- Remove, debris -resulting front accidents preference section 6. 12'.8). In

rs , ta-h be the Contractor4n t-,fbn6V6 from the street all
resulting Rom, said acdidefitand to clean 1mMkj9t of, ,such ttre t, 
to In-djudeL an kaging tY, and all oil absorbentt 10, the scene, he areaPIT app
in a broom clean" condition. Debris d6eS-': not' oudp personal. property
of the owner or operator of the vehicle. 

C) Perform the necessary w ( k preliminaryiminar7y 0 owing such as removal of
Vehicles froT dltchE6 righting sa-d' vehicles- separating ; entangled
VeL hiclesi disconnecting drfve shafks, aril iither U" bh brkln connection
with the towing operations e ormed under. .. 0on ract. 

As Needed Towing Services 13.-Q23 - Page 10
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on _ ths v

Include a, 
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restore -normal *' a
an additional ! J

traffic flow. Dark #t

ar

t6
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Cityof Long_ Beach
Purchasing D(vislon
933. -W Ocean Bl d/T" Floor
Long seach <CA 96802

types of tow: requests and vehicle recoveries. 1 current Level Ir & 2

framing certifction' issued ' by the California Tow Truck Association
CTl A) is desir'ab1 Contractors tool truck nperatprs /drivers .and sub

cont'raetors shall dress in a company uniform identifying the Contractor
and /or :Contractor's -sub contract aow truck operatorldriver's first name. i4
picture identifidatlon badge. may, be used rn lieu ofa company uniform for
temporary purposes only

a' The tow dnuers current and _valid. LBpD Tow
Operators, Permit shall t%e :in ilie ;:tow uehicle at all times :and shall match
the driver operating the vehicle. 

6;8 SERVICE CAPACITY - L GHTpUTY 70VIf1NG. 
Thetty intends #o award a C_itywrde, "Primary Contract'` and C tywide " Secondary
Back up Cont -Adf for, Light/Medrum Dtaty lowing .Services; 

a) Response Times - The Cantractgr s̀ response to requested calls 'for light
duty' tow service from the City's Fleet Tow Dispatch Office should not
exceed twenty ( 20) minutes from the time the Contractor receives the
request from Fleet Towing Drspatch to the, lime the tow vehicle arrives at
the`requested.service location, 

b) Arrival =times will be consistently .monitored; an average response time of
twenty (Z0) minute: or less ;Shall be maintained:through out the.duràtion of
the contract; The' average response time. shall'be computed based upon
twenty -five ( 25) sequential; calls for service, The average response time
calculated, b̀y the Gay`s _ Fleet; Towing' Operatiohs. 'Will : tie the official
average response iixre forth- Contractor

c) The Contractor must record per#inent time ,and distance on each tow unit, 
dispatched m manner approvedy the:City Towing Operafions,. 

d) The Contractor rhust immediately notify the City Towing © peratlons when
a tow 1̀, unit cannot respond directly ,or provide -a reasonable estimated
response lime To provide, service options the, Cohtractor must provide: a
bestpossttile" estmiated tine ofarrival to Fleet Taw Dispatcher on duty._ 

e) If the .Contractor indicates at #hey are unable to respond within twenty
20) rn nutes, :and the estimated time o val its notsatisfactory, Towing

Operations may elect to cancel the ca11 and contact another tow service. 
f) The Contractor shall :respond to a tnimmum ofi.elght3i percent { 80 %) of all

standard how requests, based .upon the twenty five (25) 'sequential calls
or 5erpcemeasureitent. 

j) The Contractor shall respond ito a , - mnimum of etgtity percent ( 80 °0} of all, 
at bed` tow pgapsts based upon the twehty-tive. (25) sequential calls for

service measurement. 
h) Service Timed The Gohtractor .shall ;contact Fleet Tow Dispatch to

report arnVal tithes, (I 6 7)Jf each tow r̀equest' issued'. 
i) FARure' To; Mee# Response Time Confractors' Who tons stentIly fall to

arnve on scene o'f a tow request witFiin the required response tune may
be con idered non-resppnsive. An overall total of three ( 3) non

responsive occurrences over a 30 -day period vyil ,l e,'eonsidered a breach
of this Contract and the Contract will be.subject'to termination

s Needed Towingservices fRFP F$43;-023 Pace 12



City of long; Beach
Purchasing Division

v 333 W ocean Htvd1Z1h Floor' 
Long Beach GA J803

j} Rotation r- The Primary Contractor shall be dispatched o respond to
requests for towing services if the I' nmary Con -tractor is unable to
respon.- #o a call wthm.the required twenty,(20) minutes, the Svcondaq
Back lap Contractor shall b̀_e called to respond as needed. Tows may be
distrtbuteti out. Qf sequence ` based on equipment needs and truck
capacitye:g.. #ow,truckscapable of towing two'vehicles): 

6:9 SERVICE CAPACITY MEDIUM 8 HEAVY`DUTYTOIMNG

The :City intends to award Citywide _ Pririmary Contract'' antl Citywide "Secondary
Back up- Contract" for i eavy Duty Towing Services: 

a) Response Times - The .Contractor's response :to requested calls :for
Heavy arid' Medium d+aty tow service from the'' City's, Feet Tow Dispatch
01fice should riot exceed thirty t30 minutes from the frme' the Contractor
receives tfie= regties# from Flee#' To3nring Dispatch to the :time the tow` 
vehicle atnves afthe requested service location. 

b) ` frival`times will:be consistently monitored,, an average response time of
thirty ( 30} minute or less shall be maintained through out the tlurafh ofi
the contract, The' ave' age response timme shall be computed based upon- 
Twenty =fiive ( 25) .sequential: caTis for service. The average response time; 
calculated by the .City's ; i =leer Towing Operations will be the bffidJ611
average response time fo "-the Can #-actor. 

c} The Contractor must record pertinent firne and distance cn each tow unit
dispafiched ina mariner approved6 by the City Towing Operations. 

tl) The Contracfor.must irnniediately no( jr the City Towing Operations when
a taw, :unit cannot respond directly or' provide a reasonable estimated
response #'me To provide service options the 'Contractor must provide a
best possible* a 'tirriatedl time ofarrival to Fleet Taw Dispatcher an.duty

e }, If the _Contractor indicates: that they are unable to respond within thirty' 
f30), rninutesi ;and iho estimated fime of arrival,' is not :satisfactory.; Towing
operations inay elect.ta cancel tl,e call. and contact another tow service_ 
The Contraetorshalt respond to a minimum of eighty percent ( _OPIaj of all
standard tow requests,, based upon the twenty -fve (25) sequential calls. 
for service measurement. 

g) , service Times The Contractor shat( contact Fleet Tow Dispatch to
report, arnva( times,`' 10 g7) for each #ow ;re'ques_t issued. 

h) Failure To Meet Response Time Contractors who consistently fail to
arrive :on- scene :of a tow request within the required response time :may
be ciarts7dered nori perroimir g.. An overall total of three () non

responsive occurrences over ab =day period anfll be considered a breach
oftb is Contract and the Contract dill be subject ta, termination. 

i) Rotation The P̀nrnary' C6btractor for hesvy and medium °tow requests
shall ' be ' dispatched` to respond to request$ for fowing services: if the
Primary Contractor _18b to respon, 0 a call wi #h n the requiretl thirty
30) minutes, the : Secondary Back -up Contractor ;shall be called to

respond as deeded. Tows may be distributed out of sequence based orb. 
equipment needs and truck capacity. ` 

As Needed .Towing Services RAP FS =13- 023 Page 13
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City of LongBeach
Purchasing Division
333 I!V Ocean 81vd%7' Floor
Long Beach cA 90802

6. 10 LARGE VEHICLE STORAGE
Each fieavy duty Contractor shall have a facility available #o store up to four (4) sixty- 
foot ;(

601) 

units on a monthly basis for heavy duty towing only: The' Con- T ctor to
heavy duty towing and storage shall provide a pofflciprit level of .securlty to
safeguard and protect-vehicies against burglary , theft, vandalism -and! disclosure of
conftdentiAt information :while: in .its :possession. The :facility must be fenced acd
secure ,with twenty -four ;(24) hour security .,Mq o_dpg, twenty =four { 24j ho guard: 
service, or o'th, _ 

a) The Contractor will be : solely responsible for all vehicles stared or
impounded ' on ownef's premises pursuant, to the` provisions of these
specifications, # oge #her ,with ail` accessories and , equipment and all
personal pro_erty. 

b) It will be the Contractor's duty to protect such sto "retl vohlcl'es;, 
acres$ ones, ;equipment and property against -all loss or damage by fire., 
theft or other causes: 

c) Vehicles stored should be :systematically spaced to provide easy access': 
and spacing should' be adequate to preclude the probabllity' of damage. 

d) In the event Qf loss or damage to a stored vehicle„ its accessories, ar
personal property contained therein,, the Contractor :: must make
reasonable restitution too f ofsuch; property for all J6§.Ses, or amage
for which theContractor !s. `esponsible: 

W The Contractor has: the responsibility of safeguarding all articles left in
impounded vehicles. 

f) Any valuable property left is a stored vehicle must be itemized and listed'; 
on the 'Fleet Tow Storage l eport. Any articies. removed from a vehicle, for' 

g) Personal property it vehicles stored by the Contractor must not be sold. 
or disposetl of to defray any charges for' #owing, or stgrage of #he, vehicle; 
If the owner or legal representative does not recover personal property
stored within the vehicle, :it must be $ old or disposed of in; accotdance
with. the California GiviG Code requirements. 

6. 1`1 TOWINo. EQUIPMENT

Required. Equipment 'Ca'pacriies, Required Recovery E , qp;pnen P, qquired Safety
Equipment; and Required Maintenance

aj Inspections., T̀he City wifl inspect all :equipment prior to award of the
Confrac#: 

b) Minimum Requirements; . All b0titratibit, "shall maintain adequate
equipment and .personnel at all times during the :term, of the Contract to
provide the required Contract; 'towing serylces as` described ' in the- 
Contract,: 

e) Failure to Provide Proof Failure to provide proof of the minimum
equipment and personnel requirerr ents vtill disqualify your Proposal: 

NOTE: The City will inspect the Contractor's facility Arad equipment . prior to the
award of the Contract. The City retains the right to determine in its sole discretion
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City of iLong Oeoh
prtha g t. Wision

333,W Floor
Lonciseach CA 90802

W110 the C6r* 66tofs eqpioppit s sufficient perform. the services required

WCONTRACTOR ' LIGHT DUTY TOWS

nary : half4ye! hp' win number .qf vehiclesctqr 9 PIDIMPM

3 EQUIPMENT REQUIREMENTS LIGHT ; DUTY' LIFT ( V iplo!s: 

All dutyfight d - wheel - 1- ft- g U . i recover AmW , tfu'C-ks."Sb6ll be equipped as follows: 

or double winch %. extended ,and ..,' 000

4) A- I- fl system tatedaI.Z".() single bf double winch sy 0 lbp per 'l.nch, 
work. `- 1i ; t000 mi of At 164MqM 0 " o mr , rope

at established by the American Sdbi6ty of Mechanical
Engineers: Ail

r

wire rope shalt
belIw, 

n goodcondition . a frpe of flat spots; 
y F' 

d} Tires, adequate _J, amean, f4tfqJof--,th weight. f Ah toRqpa e, -n. 0. size and

Wifth-b .fens thb-n' W32nd .inch ,bf'-tr6ad and. .m,ou.6,ted on mssecured w*t, 
116 - fs the man.pfactp.r.er!s---rppqMy.nendedd nuts;: n m o( WO

A taw dolf for vehicles . where the `use of such a derrice is
necessary to avoid damage to the - vehicle. 

6 11: 4 W01PINAE, F 119QU11 REM 0 TNTS - L HDUTY FLAT RED TOWS V
Ujidef-9,000 1bs.) 

I r1of bed Whpqj J 11 be equipped aslift recovery low trucks shall
follow
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City of Long Beach
Purchasing Division. 
333 W Ocean Blvd/ 7`" Floor
Long -Beach CA 90802

All flatbed tow tru
trucks; _regardless
ow trucks, itith tht

a) Flatbed WW tri
318") . in diame

b) 
c) 

s or car carriers shall be considered light duty tow
GVWR, and shall fie equipped as light dUVtd ®very

ollowirjg exceptions: 

Mks shall h̀ave at least 35, -feet Af three- eighths inch
r ;wire :rope with a safe working lm +t. of at least 3,500

ow trucksahali ndt.be, 

taw trucks may fie ap
if a ui ed with °' 

ire than :one ( 1) 
P4UjF1HC1K ` having - proper

rnanufactured We+ght rat+ngs. 
6. 11. 5 EQUIPMENT FiEQUIR IUIENTS MgIQ DUTY TOWS { Vehicles 9;001

Ibs. To 26;oQ0 Ibs.) 

All rr etlium'.tluty, wheel lift recovery to..w trucks shall`be egyippedas follows:; 

All medium duty t6w trucks shall be equipped' the. sarne as light duty tow
rucks; With file following exceptions: 
a) A single: or, tloQble winch -boom rated a #':6,000 U. bktended and

20,000 lbs, retracted; 
b) Single ordouble winch system rated at 10-0001b -. per winch. 
c) The truck shall be equipped Wgt .. air brakes antl =a. tractor protection

valve or tlev+ce, and be ',.,capable-, of prov +ding and rnainfaining
ra.„ v. u, l ay , ic ui.r. 11vI.JWaIC L0o15

and equipmentior rer>aoving, and replacing a. A. efine when 'required ! 
to prevent transmission damage to a towed vehicle

6.11: 6- EQUIPMENT REQUIREMENTS HEAW DUTY TOWS ( Vehicles 26,tJ01
lbs: and ovEr) 

All heavy drlty; wheel lift tecovery tow trucks shalt be equipped as° follows; 
a) At feast one j1) 50 ton, ;minimum boom) recovery- ùnit with .under lift

capabllity . end approximately =62,000' pound gross vehicle Weight
GVV11); arid; 

b) At least one { [} 33 =ton yrninimum ; boorn) r000very- unit rtiith under :Lift
capability and approxir>?atel ; 25,000 pound gross vehicle weight
GV11U}. 

6. 11. 7 ADDIT -0" L EQ,t11PMENT — HEAVY'CON7 RA-CT
The' Contractor si' all ownloperate of :#lave available thrù -a subcontractor the
following misceClaneous Eguipment: 

a) lowboy
b) ; Rotating Boom TbW'Tri+ck
c) : Fruehauf'( Seen, nr_ approved equal, conversion gear
d) , has 1Neldirg Unit
e)' Forklift
f) Tire Service. 

M Appropriate tools And equpmenf;for removing and ;replacing a driveline
When :requir "ed to; prevent transmission damage to a towed vehicle. 

A$ Neecietl Towing Services RFP FS 3 =023: Page 16` 



City of Long Beach
4 1 . 

f'urchasit g plvision  
333" Ocean Blvdl Flkor
Long' Beadb CA.9- 0842

Billing , *of .l'h Usp of equipment listed above will be, incicaded in the standard; 
peg` hour Heavy Duty Tow rot uriless itemized. sep on the ,proposal" 

reviewed. far necessity before payment is approved. Any extra hours :billed ar- 
e.xtra fees submitted for use:' of additional equipment .must be justified , in
wnti g with -the invoice;, 

6.11 „8 ADD1TE.ONAL REQUIRED EOUIPMENT
All Tow Trucks operating under this Contract; shall be ftifly` egUipp -e based on
ourrent%icius #rytan fards as follows: 

aj Th'omas Brothers Map Guitle Book; 2 edition or newer BPS` 

Mapping, orequivalent; 
b> Four -viray erriergency flashing system; 
c) t fi& t Bar, amber fights only, 
d) Rear fiacing work lights directed to illuminati the area of the tow' scene. 

under. low, visibilityondit%ons, 
e) Portable 6WOR ry. brake: lights; emergency flasher, #uri signal, and

tail) ht with` projective pads/couers nn the bottom, .for use .an' towed
vehicles; 

f) Warning alarm clearly audible; .above the ; surrounding noise; in the
vicinity and, ' designed, #o, sound rnrhier the tow vehicle is shifted Into
revirrse to sgn7fy 'that the vehicle is backing, 

g Fire >Axtinguisher wi #h an Underwnter's Labora` #ory rating j0fat least 5B; . 
h) Broom,, shovel,, coritamer'for accident( ebris of 0',lbs of'greate
ij fluid_= absorbent - inatanal `:`and arty other equ pment recessar to clean

up an acicident scene in accordance kith state;and [oci law; 
j At (east six (6) flares or other emergenpy refle'ctivedevices
k) Interchangeable trailer ball 'hitches and 2 8016” and a

pintle =hook; 

I)'. Tools: and equipment for providing minor repairs; 
rc13 Tire changing egGlpmeri# including a tii è wrench an vehicle jacks, 

Jumper cables, 

o) 04k style vetaieto lift dollies for recov>rry purposes; All

p) Two- v+ray- radio. equ pmeri "t or cellular telephone for communicating with
the Contractor's and Me Tow bispatch r at;a1l #(limes Sueli equipment
shall be ;approved atid,llcansed ail accordance witti.foderal law; aril

q) Any- other equipment requlrecli ;iby state. acid federal. law for the safe
operation of 'a tow truck

6, 12 IN$ IMM-N, REPA -IR & MAINTAINE NCE

Tow 'trucks used in th6.0ommission a thls :Contract shalt O.P. W-- evidence of havtn
passed a semi annual safety `'inspection The Cslifarnia; Highway Ratrol .o

other 
acceptable Wand egUivaien : t i, rgamzafions may con - uct this inspection, No taw truck
shall lie approved for :operation under fire conditions 'of this Contract; unless such
truck meets the equipment MO.- rds" set f6104 s Contract and is owned by or is
under the ';exclusive. crrifroi ::of .tile Contractor by means of a lease or other
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City` -of Long Beach, 
Purchasing Division
333 W Ocean BJVdI7'" Floor
Long Beach' CA. 90802

documented rental agreement. All tow trucks used in the performance of
Contract shall be maintained at a general IeyeLof good condition, which includes: 

a. 
I Tow Truck bodies shall be adequately p -liv -d anti ,the pain, 

this

M

b) low trucks shall be marketl as required by ihe'Ca)ifornla Vehicle Code
c) Tow i6 shall be: marked wi #h:t#e name-Adentlfication for °this Contract. 

and shall be the swine as t̀he name shown as "'Fi , Name" on the first
page of th RFP

d) Tow Trucks most be registered with the .DMV ;for this Contract and .shall
be same gas the name shown as " Farm Name" on the first page of this
RFp

e) Tow truck bodies s11a11 be kept to good repair; clean and free of dents: 
fj Tow truck •cab interiors shall be clean with ,only ' standard and pro, per

equipment inside, 
g) Tow #ruck wrecker bed tnterto "rs istiail be clean with equipment properly

mounted and: properly inaintalned
h) Tow trucks shall conform o all Tequirerrents established by the -California

Vehicle Code. 
i) Tow track cab inteddirs shall be free of dirt and , grease; shall harre

complete instrumentation, including manufacturer's in, terior• °panels, shall
have passenger seatbelts, _arid shall have` dean upholstery - urFaees and
floor., 

PAZ! INSPECTION

All real property and Improvements, and all 'veMble facilities, egutp nont and
materials used by the Contractor in the performance of these speciflcafions
must; be open to inspection f?y' the pity representative, and will fie subject, to
pEriodtc checks:. 

6.12.2 MAINTENANCE OF FACILITIES , 
Throughout' the term of this agreement, the Contractormust.- maintain a clean,; 
safe and efficient facility: 7116,Y -City has the' right to inspect the facility with
24 -hour notice: 

The CotitractQr yn ill .be ,required to obtain -an " EPi4" Generator License arid' 
havethe ability to remove, store and properly dispose of vehicle spill fluids ùb . 
to a maximum of thirty (30) gallons of absorbed materials per incident

6. 12:3 PRE-71RIPINSPECTION

Each tow operator shall comple #e dally ; preArip equipment and vehicle
inspection forms at the beginning : and erd of hislhei shift Records of
inspections shall be provided' n request of he Contract Administrator.: - 
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C4 of L6ngteach

333 WWOWan Blvd/7t' fjobr
Wng E 6ac " CA 66802: 

EQUIPMENT` 

Pldt96 Ii§Uf currently Qw6eO_eqdI, pmei Contra tor ust hdVe rE

at, JO of ' Failure loha _v& x6q4irq- equips
ypurprpposat No:grace - peflod, will ' be gj-'yqn to pqrqhgse,equIpmon

I 6quipment
All

If additional lines are niea6d please lfst ate pledeon, - of paper. 

You are required submit 'it a I u - Motor Carrier Perrnft for each vehicle with your
propoosai ,; 

COPyo. YO T
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r City of Long Beach
t, _ Purchasing, Division

333 W Ocean Blvdfl"''F.loor
Long Beach CA 90802

8; 14 SUPPLEMENTAL INSURANCE REQUIREMENTS
The insurance provisions in the Pro(orma Agreement ( Attachment Gj. shelf beaupplemented with #he.followina
a) 
b) 

0' 1, 1 in an
It Jn; scope to ISU CA.00: 

g - 

1"' vv14l111GV.. 

singe emit with at least'$50,Og0 of on hook coverage, 
c) If impounding and store a of vehicles is `included rn the firm's services in

addon to towing, garage liability or.cornmercial. genoratltawlity insurance
an amour t not less than 1, ODQ00.0 per:occurreh4e With at least $ IQ0, 00"of
garage.keepees liability' cpverage. 

6. 10 TOWING PAOCEDt1RES:; 

The Fleet: Tow Dispatcher shall dispatch. "all tovi requests, and ,alj tows shall be
performetl' in a safe and legal; manner. The contractor shall follow ariy instructions
given by an officer or agent/ niployse o #" "the Contract Adrninisfrator at the Scene ;of
the' tow. UVhile perforrrii'ng a recovery, the Contractor shall lie: responsible for #hrr;: 
clean up of an accident scene-, rncludirig the removal of all broken glass "or; debrisdropped upon the

hr

19hwaY from a wrecked or damaged;vehicle. 

Any other vehicles located within the Gi#y which far any :other reason are within the
jurisdic #ion of the City; provided however, ,fleet when in the. opinion of the City, the
Confractor is unable for _any reason 110 provide adequate #ow service or storage, the
City will have the rig"hi to have such duties performed by any ,other person orpersons. 

6. 16 POLICE HOLDS

Long Beach Police Department impountls with instructions to hold for fingerprints,; " 
investigation, evidence, ;or Vehicle Identil7cation Numbed (VaN) mspectlon shad be

handled and stored with al[ due care to protect .and preserve the integrity' of filepolice Investigation io ' follow, Confidentiality of -bolic . invacHnaiinnc . w.... €.. r

al. 

N.M.111AUMAU1 ZI lu I W mplcyees.''.spq l , not;disou , a towing "1'mpound caseWith . members of the . publio ' 6'. r ' with news" agencies f approachgtl to provide
information on a tow investigation by a citizen or news agency; the Contractor shall: 
Tefer the requesting'party to the Public Infarrnatiori Offcer?of the impounding _agei•,cy
at the scene, the officer at the scene, or Fleet Towing custdrner service phone
number (562) 570- 2828, To' protect the chain of evidence in a crminai' investigation;: 
all "vehicles; held for police investigation. she_ lI be ,,delivered" directly to
1Nillow fit.; PD Tow Impound Yard. 

8. 1'7 FLEET TOW STORAGE REPORT

The" Contractor" shah prepare a, Fleet Tow Storage Deport form fExhibit_A" fore. very' towed vehicle, and the, required " lr #ormation fior this report' shall : be obtained
immediately uponarrival ;at`th& tow scene or: rnmed ately after a v- ehicle -is taken info
the Contractor's possession Such inve, fury shall include all personal effects acid
property of value visible on or inside the towed vehicle A. Meet Tow Storage Report; 
shall be included with all Contractor°invo'ices"to oualfv foroavment
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City of Long Beach; 
E PL, rehasmg,DWislon

333 W Ocean 6lv Mq Floor
Long Beach CA WOW

61$ PROPERTY REMaVAL
The Contract tow operator may not remove property from a vehicle. Should the
operator notice Any property ;of value; b Ushe shall notif y tlir Fleet Tow D̀ispatcher
immediately upon arnval at the City's Tow Yard to :protect:sUCh property from theft or
loss. 

SERVICE REQUEST_'fYpa
in atltlit%n to fig dory, medium _duty and' heavy auty tows, the .Contractor uvill be
required to respo to. the following types of tows comrrionly requested by;the Fleef
Tow Dis,.patcher
a) Abandoned Vehicle' Tow. Any tow designated; b̀y the City as part o1 its

abarndoned vehicle abatement: program:. 
b)' Ciiy Vehrcle Taw , Any tow of i t owned ar Gity' leased vehicl "e., 
c City Vehicle Road Service:, A request far road` service on e City- ownetl: 

vehicle, limited to' trre of tinges; )ump starts, lock outs, and';.` h outs. 
Irtc!) GouO" y 7'ow. Regi ests. #o fiave a legally parked ehiele moved' to pother

legal parking place for emergency purposes; at no charge to tFtecitizen. 
e) Mo #orcyc a Tow. Request to tow a motorcycle. not requiring the use of a

motorcycle troller.:. 
f): Scheduled Tow: A taw that rs scheduled in °;advance, and, tloes, "not require a

specificarrival time.. 
6:201 CANCELLE ©T̀OW'REQUE$ 7`S

a) Tows Gone On Arrival (GOA) If a #ow request vehicle 'is gone when the
con - a to perform a taw, ;the Gontraetoi tainr: driver /operator shall
imrrietliately notify Fleet;Tow Dispatch: 

b) Cancelled Galls /(1Q22's). A tow request may,only be cancelled by be Fleet
Dispatcher or ,the Impounding Officer. The. Contractor or' its, employees

do not have the authorize #ion to oahcel caps for serice. 
ll

c) Gancellec! Gail Btllrng.; The City of Lang Beacri, fleet Services Towing
operations: Is not reiitSbursed fior' toW . requests that. are cancelled by
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City of Lang Beach
Purchasing[Dwision
333 W Qcean Blvdf7ul Floor
Long Beach CA 90.802; 

6.22

6:23_ 

Communications. Center, twenty four (24) hours a;ciay, seven ( 7) days a week, three
hundrod:sixty five (365) days a yeaj,:' nciuding ,weekends and .holidays . 
24- HOUR DISPATCH

A live -person dispatcher and tow personnel shall be " on duty "' at all times including
all . national holidays and City '.recognized holidays.. The .Contractor's• dispatch office
shall have the ability 'to' comtturncate directly and verbally, via' #elephone or radio, 
with all tow dnvrs -and the Fleet Tow Dispatch office twentyfour (24} hours a day; seven ( 7) . days a week, #hree hundred $ ixty -fine { 365) days a year, :includingweekends>and. holidays- 

Standby" and
Fleet Tow regi
all staTldbp pa
the tow or re( 
operator ah- I
Report, 

6.24 SERVICE' CO; 
TheI time requ
exceed one ( 1
extra persons `
times of arrival
Of the additio

RECOVERY PAY

recovery," Pay. 
AFOL

one acid ,the saute, and will begin at the time of the
rest. Fleet Tow Dispatch or the Contract Admm'isfratormust aAhorize

The .payment rate will depend on the equipment required to .perform
oyery, and shall be ;paid at #hat hourly -tow rate; The; Contract tow
document and justify aI) hourly charges on the: Fleet Tow S #orage
T ADJUSTMENTS - 
re# to carrtplete A standard ;tow request aniithin thes City should not

en:Code Number 10- 
equipment, or pers

is any delay for eicte

i0tiorial tow trucks; sf' - I equipment, or1. !

ery will quire wntten jiistifieation, and file
i,. and tiepertuie (Ten: Code Nurnberl0 =15} 

the Contractor shall notify Fleet, Tow
ot - of billable fours and provide a writtenpotion for the ,6 charges on tt a leef Coe,RPFEES• 

Except mihen instructed by , police or other impounding otfcers, :(i e., parkingenforcement, fire ;department, ;parks „patrol;; harbor patrol or rrmacine, Patrol): to the
contrary, if the vehicle owner or owners agent returns to file vehicle after attachment
of tow equipment;_ but before the tow truck is in. motion, iaeM shall tie inforrried of
the his /her right ;to have the Vehicle. ;,released upo n paymen# ;of a Drop Feet ( seeExhibit B for fee. schedule); which tnwill be paid at that time #o the. Contract fovu
operator. If the attachment- process .is; complete, :and the #ow truck is in motion, the. 
owner or agent shall pay the full towing #ee to the tow operator, but <onty with the
approval ofthe impounding officer. The full, emountof.the drop fee shall be deliveredto the Fleet Tow Dispatch.. (Fee schedule is available on the city's vVeb site and ìs
subject ho change at the City's-.discretion),, 

6.26 MONTHLY EMPLOYEE & EQUIPMENT UPDATE REPORTI

The following reports shall be sutirrii #ted at the beginning of the Cbntract'terrn and bythe tenth ('l0 h) day of each month during therGontract -period: 
a) The Contractor shall deliver #o the . Contract Administrator an Employee and

Equipment Report listing all owners part owners, partners, business; 
associates, princip_ al parties, .officers, directors, agents, employees or any
other persons associated * th >the C ritractor's perlorman'ce of the Contract
This information shall contain the .full inames, dates of birth; and driver license
numbers including legible copies ' 6f those persons' drivers' : licenses. Art; 

As Needed Towing-Services ]? FP_FS 13.023 Page 22' 



Cfty of Long Beach

333.- Ocean Blvd/ Aft, 7 floor
Long Beach bKOW2, 

oterfiksha
If -thdrdare i

aria, j=_.quipmenvi

Th.6 06hiractor

trucks and OWO
Contrac#: the
ide-ritiftatid-6 nu
fnspppj n
this Contract All

c): The: Contractor
of the kowng
operated b­ tKy , 

FL vVMS On t_ I reviewing fo,to,-rp b0pipOtions for , tow n, tract or 4n

determin ng appropriate _sanctions .o ` remedies tinder this Contract
The ontrAct r t A 1 ofttra6t, Administrator within tWersty- -four (24) d) W rm- thd C
boom of

7

the a' frest criMinal- charges; ponvict . 1640rsentencing bf.any owner, 
pa - owner jYaiqqe — rj A , A ps!nqss : 6-cfate, principal part director; yj 6ifiepro
agenti- enobyee, or any other person as -sQqptp'd ., inii#h the Obbtractor's

Orhance: -of thit Contract; for any crjmin ses Ind b 1qg but not
limited to theft,, rdibe bU ra arvr assault dr" uds Drogfituti- weapons

fraudr tra fckmg
11

n - stolen ' a ofaoy traffic crime, ncI ud"i' 6QA not I1 , 
n

nited

10 driving under the; infidb-hce of mtoxica, t redk. ie -ss -dnvin-g' , 8Mempt,t elude
apolice officer, le the scene bfan injury -acci. ent or hit and ruts or any
e%+I; imr,n me-n ; 4 4A i * k_ " iar_ 4_ i_^_ 
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City of Long Beach
Purchasing Division
33SW Ocean Blvdl7'" FI_o_o_ r
Long Beach CA 90802

h) Towing a vehicle to a facility other than the City of Long; Beach. Pollee
Impound Yard, located -at, 311' 1 Willow Street, unless directed to_ do so by :the
impounding officer or C,ontract_Admir( s#rator. 
The Contractor :must not remove any abandoned vehicle without first being
instructed to do so'by an authonzed. officer.,, 

j) Towing any vehicle that, is occypied by any person, except as specifically' directed by an pounding officer. 
k) Charging for services not performed,_creatng duplicate charges -for the same

service or charging any'fee, in exoess <of those permitted under the Contract
I) Causing danaage' to the persons or property of ofhers while performing underthe C_on #l-act: 
m) Making eny false statements of material' factor omitting - disclosure of material

fact in the' performance of this Contract, 
n) Possession of any firearm of ' illegal Weapon cloring performance, of thisContract. 
o) Use of profane or.obscene language, whick; offends -a customer or any other

person, or being, verbally or physically offensive, abusive, disrespectful, or
discourteous to any customer, motorist; , agency -employee: or aiiy other' 
Person. 

p) Touching 'any customer; ,motorist, agency employee or any other person in
any inappropriate manner, except in selfdefense when threatened. with
imminent;physical harm to himfherself.or another person. 

q) Removing any parts, property, persone effects or any other `:items from a
vehtcle except ds specifically permitted in the contract or at the, explicitrequest of the vehicle oWhert ner's ;agent.; 

r) Driving under the -influence of alcohol or.drrgs, unless .such drugs are taken
pursuant to, a doctor's prescription or are available_;over the counter and such
drugs do riot 'irriparr the.'tow operator' s ability to safely- perform -all functions
necessary to fhe' fulfillmerrt of the - or t -act: ' 

s) Operating Any vehicle o- r other ecImiptn6fit in a careless, reckless or negligent
manner, or operating a towing vehicle-dunng; the commission of :a come: 

t) Refusing to issue a clearly legible receipt,. rf necessary, in addition to . the
standard taw bill, ;to any owner7owrier's agentwho requests a; detailed listing-` of.all; charges. 

a) Regiainng any vehicle ownerli3ftvrrer' s ,Ageht to iiiake arty statement or sign; 
any document relieving the Contractor from responsibil iy' for the pond! -tio i of
the wehrcle or Is personal effects, prior to the owner s̀ / owner 's : agent's
inspection ,of vehicle., 

vj flperati.ng soy (owed ve'liicle, excep# as directed by a public safety officer or
agent ofi Fleet Tow - 

w) Failing to .pay' all monies owed tto the City by the end of the Contractor's
empl,oyee' s' of agent's si lift, 

xj Disseminating: any unauthorized information to anya.ne, excepf as provided "by
this Contract, pertalning p- information that involves the pursuit; apprehension
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Page 24



a C)ty of Long; Beach' 
Purchasing- Divts on
333`W Ocean Blvtl/ 7 h

Floor` 
Lang Beach CA .90802` 

and prosecution of crfm *,§,- and /or is of a ' highly cor fidentia or sensitive
riafure. - _ , 

6:28 Al1THOfW- OF THE °CONTM, T..ADMINISTRATOR
The Contract Adrnrnistrator reviews and : regulates the performance of the tow
Contractor. For the purpose of this Contract, the contract; Admrnistf ator shall: 
a) Determrne_.rf th,e Awarded Contractor rs in compirance with the Contract, and; 

sha[fi hear and investigate dorrrpJants regarding the performance of the
Contractor_:. 

b: D_ etermine and apply appropriate remedies for vialatior5s of the Contract
c) DeterYrrine the farms and con #ant of the Contract between the City and the

Awarded Contractor: 
dj Inspect a4! equiprneht ` facilities, and personhe( for compliance virfh this, 

Contract: ,, 

e) Investigate the appropriate : use of specialized ,equipment and the: rates- 
charged, and take any action deemed appropriate;; if it is d̀eterrr+ined that the
use, of.speeraiized equipment was unnecessary o the charges excessive. 

f) DLirJng the term ' of, this Contract, the City, acting through ' the Contract
Administrator, m issue new policies or directives not included sin the original
Cor #adt, in the form of an ampndrrTenf T Contractor will be furnished with
copies of sue- polices and directives. Such policies and directives will
become part of and incorporated into this Contract _and shall became effective. 
as provided. 

g) The; Contract Adrrirnistrator niay deduct penalties from the monthly Contract
payment The penalties determined by the Coiitracf Administrator may, be
assessed per day; per.occurr..ence, or,other measure of breach and may be' in' 
the amount of $ 25 t30' and up as. d̀eemed appropriate ' icy- the C.oritract' 
Administrator The C h ractor wjll be given.a Notice of Corrective Action form
Attachment 6, page 2) with any dedr.ictions:'that will be' made by the City. J is

the Contract Admnrsfiator' discretion to determine: penalties as' a reasonable
estirrlat9 of , the darriages caused by a. , breach. Damages itiay include
increased cost of contract adminrstratroh and enforcerrrent, : including any
consequential or indirect damages springing from, he' effects. or aftermath of. 
the breach` itself:` m- rf'eterrr̀rining . tree amount of penalties assessed, the
Contract Administrator shall com- - r`the gravity o #the .breach; the amount of
deduction penalties necessary' to deie'rfutia "re breaches, or previous breaches
doing thi's?or any prior contract, and any other breaches; or violations <of the
condi#rona.atid terms ai the Corn #rant. 

h)' The Cbafract Adm ni It (t, as designee of the Fleet SeN ces Bureau, anti the
City, rs autlonzed to assess deductions for routine or, minor breaches of this
Contract as provided =by this section. The CQntractAdrnirrstratgr shall report
the .assessment' of any f̀ ǹanci:al penalties at the ' bi - monthlyy meeting of the
fieof'SeMOO$ Bureau: 
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Purchasing Wlsion, C `

r or 333 w Ocean BIvd7"' Floor
Long Beach CA 90802

i) The Contract Administrator acting with the City, reserves the 'right to renew
this Gohtradttaking into consider ' ollowing criteria has been met. 

Timely submission of all required monthly reports. anO billingsummary. 
Successful.inspection of equipment and facilities
Successful Certification of all contractots employees
Response fortow requirements of a tnir imurn of t30 % s f calls

j) Any failure by the City, at any line,, to enforce or require the . strict
performance of any of the terms, covenants or conditions, will not ln any way
impair the right of the City to avail itself of 'such remedie as it .may have for
any breadhes of.sbch terms, covenants or conditions. 

6.29 METH06 OF CORRECTIVE A TIQN . 
The Contractor :agrees that bpon notification by the Contract mhAe

Contractor has breached this Contract and failed to cure the breach within tFity (30) 
days, ' the, City may terminate this Contract ' Dr impose any available: remedies;, 
including the reredies listed below in lieu of termination. imposition of any of the
remedies providetl by his section acid /or Attachment # 4 shall not limit the Ci ty's
ability to use any other remedies available by law. All irimposed tl;eductions will be
documented, itemized and attached` to the monthly payment #or seiOas rendered
as a receipt to the Contractor: Deductions will be made tllrectly from the rriontFily,- 

City Tatiw activities and policy application as,t applies to the California \/ chicle Code, 
LBPD policies, City of Long Beach policies and City municipal - des, In addition, the
A1D acts' as .an arbitrator to review .discrepancies a_ nd /or complaints as they relate to
the Fleet Services Towing /bien Sales Division, The action above $ hall tia# be
construed. as a penalty but as,ad ustiieni of payment tfl' the Contractor to recover a
portion .of City costs due #o trie failure of the Contractor to complete 'or comply with
the provisions ofahe Contras #„ 
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6.30 MO-M ,IONS
It i5, therefore; , qgreed that any 6610 iaY . of this Contract may' cause ex #reme
incortvenience ef?d hardship #a the agency or agencies, ; end fa_'ilure ,ta abide by all
r 1: directives, lav is; and terms and conditions of this.. Contract may result in the
agency :or agencies, acting through the Contract Adminrstratars, exercising its or
their rights to terminate "this Contract or to impose deductans as enumeratetl belov. 
The deductions ,agreed fo,, I advance, for nonperformance of express conditions
are as follows: 

1 , lns>uffment staffin or taw trucks h service._ 25.6 er occurrence without cause

Failure to ln" Fleet Dis etch of 10 97 time 25 Q0 eroccurr nee w ithouf cause

Im o erl a Uipjped truck 25 -0Q er:'occut ehtC 0,f item;,, ;er truck. 
Oil' 

Melk invhice. numbers oh a veMele,__.. _ 2500 er occurrenCe V411out cause. 

Un= airfred staff or em to ees out oftir lform 25:U0 eroccurrence.without cause

Late call m. of ìnformation t4 F1eet:C11s etch 25':00 er.:occurrence wltheut cause

Illlissiri `incorrectinformation on Tow S11111%.C.f2. ; 25:0Q er:occurrendewi #hout, use

8 ' Un itemized bhih" z5:0U erroccurrence Without cause

9 . ; Failure to.submrt a FleetTow.Stora a Re` ott 25M per occurrence Without cause

10 Farlure_;,to rovide. rotection_from weather. MOO, er,occurrence withoiA cause

11- Un re pared or late fora bbtck round jnvasti anon 25.00 Oer-occurrence without cause _ 

2 Life.>res onse 3 times wwn.a2- 041a _ ; erlod; 25'.00 er:eccurrencew Oh out cause

C3 aiiure #o erform :a vehicle recove 5Q00 er occurrence without cause

14 Failure: #a clean . afaccidentscene 50'0Q eroccurrencewfthoutcause_ , 

Faiiure rely` P,otice Hold nforifsation 50: 0 6f-- accurrence without cause

1fi uaii of service - Rama a tv re utaiiort - 50:QO .. er occurrence,w ifhout ,cause ..... -. 

17 arlu e #a mair tairi L PD Towing :Permit 1p Card" S DO per employee, .per eXpired perm it day

6.31: TERMINATION

Any combination of fhe ;above. violations of' the Contract provisions occur three '(3) 
time's with_it1 a .thirty (3D) day period,; :the City may <choose to exercise termination-of
the. Primary `Contractor -and subsequently !upgrade the Secondary Contractor to
Primary Contractor status, 

Either party .(City -or Proposer) L may terminate any' iQntract ,awarded pursuant-to this
RAP farany reason upon #hirty'( 30 days written notice. 

The Contractor will conduct business and; operate ( n an honest and

professional mariner. Any instance of willful 'fraud or intent to deceive the City or, its
agents in the course of t̀his Cbhtract award w the failure to continually comply with
tine= .:requirements fisted, in the Capacity Section of This Contract, will result in, _a; 
summary ontract suspension; an, or termination. 
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6: 32 FIELD` RELEASE
When the Contractor is requested to release a vehicle at the scene a . tow ` or to tow
a. vehicle to a , cesiderce by the impounding agency or ' the_ vehicle owner, the
Contractor shall collect the . appropnate fees : in accordance with City of LongBe_ cql owing Operations posted fee , schedule. The Gontrac or must include the
customer' s 1. full names as shown on the customer' s d' river' s lice , 

invoi

nse, . ome . address, 
state and a description " of the yehlcle, in d l the V- ehicle. 11cense cumber and
cle Identification Number ( V IN ).. The Contractor will, pay and deliver said fee to
t Taw Dispatch at 3. 111 E UIlillow St., Long Beach CA 9081J6, along with its

6, 33 PAI

The

Fleet

desci

atsl` g
teq

usti

6. 34 BIL' LI

the end of theOontract tow truck operatorldriver' s shift. 
REQUIREMENTS

ctor S- hall submit, upon completion of each tow service, art invoice and a
Storage Report describing the following: vehicle ` license plate; VIN, 
of vehicle, description of Work Tow; invoice number which isI

each request for towing aervtce, scost ofi tow, and time spent on tow. Any

The Contractor shall submit an
invoice, which shall be on the . l

original plus one ( 1) copy ofi a Monthly Summar

month, Arad a total cosf for the mi
invoices shall also be submitted 1
Invoice. Tie Ci # y will rev' -- w- sui
Administrator shall process aceura
course of - payments. 

6, 35' CHA. RGES` 
Storage and towing charges will be
o.; The towing. charge wilj j e fot
b The towing charge must . ins

any other required personnel

ffii each: tow; and the number of° to for the
nth , copy of the Contractor' s individual

aljr tows identified ion the Monthly Summary
Mary invmce costs,: after vyhlch the Contract

e Monthly Summary 1nVoice fot payrnent in d: ue

Wade for; the folaowing categories: 
each tow truck per cai. l: 
uc e. services gf the d; riyer of the tow truck . ° and' 

c: The towing `; charge mustncl. ude cleaning tip = and clearing of the: accdert site
6. 36:, DISPUTES.' 

In th6i event_ that any dispute may arise concerning any : such charge : mad : by theContractor, the dispute will' be" " decided by ` the Towing Operations Contract
Administrator::. 

6: 37 DAMAGE' CLAIMS

The Contractor will be, liable f all damage resulting from) the. removal and transport
of any vehicle during " transport end entrusted t0 Ahe. ' QOntraetor. The owner of a
damaged vehicle, upan, approval by ; the City Clerk' s. Office; may " select °; a repair
facility of choice, providing the repair astimate is considered a fair market price and
does notprovide n unjust enrichment to the ctalmant. 
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ctor S- hall submit, upon completion of each tow service, art invoice and a
Storage Report describing the following: vehicle ` license plate; VIN, 

of vehicle, description of Work Tow; invoice number which isI

each request for towing aervtce, scost ofi tow, and time spent on tow. Any
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Storage and towing charges will be
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any other required personnel

ffii each: tow; and the number of° to for the
nth , copy of the Contractor' s individual

aljr tows identified ion the Monthly Summary
Mary invmce costs,: after vyhlch the Contract

e Monthly Summary 1nVoice fot payrnent in d: ue

Wade for; the folaowing categories: 
each tow truck per cai.l: 

uc e. services gf the d; riyer of the tow truck . ° and' 
c: The towing `; charge mustncl. ude cleaning tip = and clearing of the: accdert site

6. 36:, DISPUTES.' 

In th6i event_ that any dispute may arise concerning any : such charge : mad : by theContractor, the dispute will' be" " decided by ` the Towing Operations Contract
Administrator::. 

6: 37 DAMAGE' CLAIMS

The Contractor will be, liable f all damage resulting from) the. removal and transport
of any vehicle during " transport end entrusted t0 Ahe. ' QOntraetor. The owner of a

damaged vehicle, upan, approval by ; the City Clerk' s. Office; may " select °; a repair
facility of choice, providing the repair astimate is considered a fair market price and

does notprovide n unjust enrichment to the ctalmant. 
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City. of Long Beach
Purchasing Division

n1333 W Ocean 6iv.0 Ploot
Long Bea­ Q. 90802

38 DAMAGE TO :REAL PROPERTY
The C ortsibie for all' damage to' buiidrngs, walls; windows; 
fences, garage doors, fandscape; hardscape, bo1fards, tlriveways, pavement, and
curbs during the recovery and ,removal of Ifiv untied vehicles The Contractor shall` 
make every effort to limit damage to real' property and shall be responsible for' 
damage causedy negligent recovery procedures. 

6, 9 ENTRUSTMENT
i4s merchant of like goods rn kind,, ;the selected towing' Cortifactor w(ll assu>ne 'all
risk of loss andlor irijiacyi resulting:! from a[ I requests for se!niice, riciudng the
recovery; removal, and transport of any vehicles assigned into ;its possession, and
will be financially and legally fiespons:ible forall damage to real or personnel pioperty
during thr performance .of all agreed #o contractual p!?ligatons, 
LEGAL- STATUTE` S & fUfUlNfC1;PAL CODES` 
Thee Awarded fyon#racior shod agree to obey alE laws, regulaflons, sfafutes; 

ordinances; codes.and requrrerrrents of the authorities Usted, below. 
a) California Qeparfinent of Occiapatianaj Safety & fleajth , 
l) Callfarnra Department of Motor'Vehides
c} California Mighway Patrol; ( CHP }_ 
d) County ofosingeics. 
e) Crtyofii`ong l3eac_h. 
f): Long Beach Police Deportment
g} Long Beach Frre Department
h} Certified Unrfed I? rogram Agencibi {:JG1PAJ

6 4 1 EC4gDS

The Contractor must keep at his pnncrpal:place .of business, complete: and aocurafe
records ( e I vehicles to rreci, impounded, or stored at fhe request of the City: 

The "recordsystem must be adequate #a enable.Coritracto to locate an prouide a

written rep -art -cif storage or toMr,lby
Ve.hiole by incident number orij}. 
Vehicle by license rrumber,_.only. 
Vehicle by the make, cQiar, date or locatiari ft W

All records requlretl ta, .be kept by the 'GCntractor rriist be available f̀or inspection at
ail reasonable times by repre -senta#Nes :of.tl e..City of Long Beach arrd the California
Higfaway ' atroi. Vll A eri: reports rnay: be required from time to time. 

Conti actor ;agrees to permit the City of Long Beach's :authorized r preser tative, 
including auditors' from a private auditing arm hired Dy the City) access :during

normal working' hours to all backs, a rds,r reports; files, financial records, 
supporting `documentation, tt clutlrng: payrofl and accounts payal3le(receluable
recortls, and other papers r property of Contractor for the purpose of auditing or
inspecting. ,arijr aspect .:off performance under this contract, Tte inspection:` and /or
midi# will ? e ' c fned to those matters , connected with the ,per- ormonce of the
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contract including, but not limited to the costs of administering -tt,e contract The City
wilt provide reasonable notice of such auditor inspection., 
The Crty : reserves the; right' to audit dfid verify the C:onfractor's record before
payment is made: 

Contractor agrees to maintain such records -for Pb. sible audit for a Whutn of three
years after final payment; unless a longer period of records. retention is stipulated
under. tills Contract or by law. Contraotor agrees : to: allow Interviews of any
employees;.or oth- . wl o Might reasonably have reformat on related to uch records: 

Should Contractor cease to exist as legal entity, the Contractor's records pertaining
to this - contract shall be forwarded to the surviving Entity in a merger or acquisition
or, in the event of- liquidation,. #o the City's Contract Administrator: 

T. WARRANTYIMAINTE ANCE AND SERVICE N/ A

8. BACKGROUND.AND.RE ENCES
8. t REi=ERENGES' 

Contractors should provide a .m imurn of >ive 5. references from similar prv)ectst) 
performed for state anz 1arg iocal.govemment clients within ;the last three years. 
Infio[ mation' provided shall include; 

Client. name; 

Project description., 

Project dates (sta -rung and ,ending),;, 
Technical environment; 
Staff assigned to reference engagement that will be desgnatetl for work per
this RFP, - - 

Client project rrtariager name and telephone number. 
8. 2 St1BCONTRACTC7RINFORMAT! ON

1 Does this proposal include the use of subs tractors? 

Yes _, . No lei #kals

8. 2. 1 -. Identify specific subcontrac #or and the specific equrremerits:of this
RFP for whjch each - proposed subcontractor wilfOerforrn services. 
Provide the same information for any subcontractors as 1s indicated
in Sec #ion $ 1 for the Contractor asprimary contractor: 

82J.3 References as;specifietl 1n Sectiort-8. 3- bel6w,must also, be providedforany'proposed subcontractors
8.21. 4 The City requires that Elie awardedanfrac̀tor provide. proof of

payment of .arxy subcontractors used for this ;project; Proposals
shalI include a plan by whicfir the City will lie notifetl of such
payments. 

8. 2; 1: 5 Primary: ;contractor shall not;wiow' any subcontractor tg commence
work until all Insurance required of subcontractor is obtained: 
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The agreement - son the tdn-tradt& and so may not be52,116 a[ t6
e orqssfg_ iq- or- V

i fir- T-
id , Wfidl n subcontracted, rawerre th part pr

prior approvalor a f of the Ib
8.8 BUSINESS LICENSE' 

pq 50a'p. h , On pipo God - e LO, MC) requires all bu
Beach

i

to pay a business license ak,. ,jn s
regulatory -- antlfor ,pMence of a State yr

t 16cation, to be r 10yLthe DE

it more

r s propose, ' ball, atommisson.rate to .be. paIdI6j' e itPPQIse y. 

40. ADDITIONAL REQUIREMENTS MOM FUNDING SOURCE NIA

ft

Operating in the
Os , the . 'City may

1. liqpns-q: 'Prior to
business license, 

opffidrit Services;. 
irM40, 0, n go to

mithjw11, -1 ThisciontrAckmW '- f-.24-fn6h S) Of,b _ p - annual renewal options at the
option 6"_- -..city. Thencoritracf' term will

11, 2 The City reserves, the fqfit - t' o qjte. r , amend, '

pI
r modify anY OtbVisto s f this K57, or

to withdraw lat .any
ti

me PM Or to"the award of a contract pursuant hereto, if
b toa Otet tOf'th&,fCity.fqdo_SOr. it. is Iti, f A

Th& City -reserves th, e right . to_wa NO-, intot litiesand . minor irregularities in proposals

I' 1. 4 The City reserves the right to fi  wryy : ail p priorproposals receivod, p bf. tb contract

11.$ jty-,S I: qof_b _ obligated
I

to th&,I6We'§t­p-n_'ped proRpsaf but ,* 11 mzke an
award Iri' the best "htdtgk§ of the 0 .: beenCity of ; Beach offer factors hAve, 

11.6 Any- i r̂roDdlarrties or lac_ k Off_ -c' Iari. y in the RFP h uId , bee b _r ught. to Ihp Purchasing
DIV19W tlesign6b attention ,as soon as possible A-p that corrective addenda may be

1147 Proposals must i 0jU e any and proposed ter s and cortditions, including, 
without lit." t6ti6n, written - warranti, gnc- 1. Orvlce agreements, license

e _?§q pqrph - and the Contractor's tah _ Oard contract
language. : omission b it u' e May render a proposa
responsive, 

IteratibnS,_r MQdjfiQatlqn I 0.,pfdpd$AJrh not be considered unless1 IZ A Va e

apthpflZod, oyzthe R T­&,, by Odde6 rh or amendment
Ilig which - Uhrealistic, in technical -- itmerits, :Iack ofotblt: appear, q terms. of _ 1401.041 bomm

technical _ fail, m: comprehend the pompt dIpn,pe,, qqm Indic u ' 0 exjty an
contract, may, e rej-e fted.. 

11. 10. ; may b6- withdrawnrpm y written or fMrI-SIMIlle, notice received Prjor, to the
proposal PP0,169. f
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11: 11 The price and amount of this. 
Without consultation, .commu

11. 1:2 No 'attempt maybe made at any time to indu 
subrtiitting a proposal or to scab -mit any :intentior
All proposals must oe made in good faith and w

11, 13 Prices offered by Contractors in their proposal: 
of the contract and any contract extensions
provide the purchased services of the .costs, 
proposal in response to :this R;FPi No other cc

3 been arrived at Independently and
k or dlscfosure with 'or to any other

any frm or p, - erson to refrain from
11Y , high or noncompetitive proposal; 
tout collusion. 

are an Irreuocabie "offer for the, term
flee Awarded - Contractor agrees to
ates- -and` fees _as set, forth in their' 
is . rates or fees' shall be payable to: 

ne Hwaraea contractor ror implementation aftheirproposah

11. 14 The - Clty Is not liable foi ,any costs incurred by Contractors prior to ,entering 3nto.'a
formal contract. Costs, of deve {oping the proposals or Many other such expenses
incurred by the Contractor in responding to the R̀1 =,P; are eritirelythe responsibility of
the Contractor, and shall hot be reimbursed in any manner by the City, 

17. 1,5 Proposal viii!! become public record after the award of a confract';uniess, the. proposal
or specific parts of the proposal can be shown to be exempt by. law: Each Contractor
may 01- early label all or part of a proposal as " CONFIDENTIAL" provided that the
Contractor thereby agrees to indemnify and defend the C(ty for horonng such a
designation. The failure -t- so label any informatiOn> that is'.releasetl 'by the City shall11

constitute.a complete waiver of any and all claims for:. amages caused -?y any ;release
ofthe ihformatlon

11. 16 A proposal ;submitted in response to. this REP must. identify any - subcorit'ractors, and
outline the contractual relationship. ;between the Awarded Contractor anrl each
subcontractor. An official of each :proposed subcontractormustslgn, antl include asIr

partr6f the proposal submitted Jn response to this RFP, a statement to the :effect that
the subcontractor has read alit will agree to. abide by !the :awarded Contractor's
obligations.; 

11. 17 The Awarded Contractor wiA be the sole point of contrac# responsibility. The.Clty Will
look, solely to the Awarded Contractor #or the . performance of all contractual
obligations which may result from an: award based on this ,RFP, and: the Awarded
Contractor $hall not be relieved forthe: non = performance of anjr,ar all subcontractors;, 

11. 18 The Awarded Contractor must maintain, for the duration of Its contract, .insurance
coverages as required by the City UVork on the contract: shall. not begin Ian #il after
the . Awarded Contractor has submitted acceptable evidence of the required; 
insurance coverages: 

11. 19 each' Contractor must disclose any existing' or potential; conflict of iritere_st :relative -to: 
the performonce of the :contractual services resulting from this RFP Any such
relationship: that might be perceived or represented as a conflict should be disclosed: 
The :City reserves the right to disqualify any Contractor on the grounds of acfual or
apparent conflict of interest- 

I IM t Contractor must "include in its - proposal a complete disclosure of any alleged; 
significant prior or ongoing contract failures, any, civil ar criminal litigation or11

investigation pending which involves the Contractor or in which, the - Contractor -has; 
been judged guilty or liable. Failure to comply with the terms of this; provision will
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P'tir hasing'Division
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disqualify any }proposal., Tlie :City rese "rves the right to ;reject any proposal based
upai the Contractor's ; prior. History with the City or with an other party; which
documents, without (Imitation,: unsa4itactory performance; a,_ eV rialtor contentious

demeanor, significant fallure(sj to meet contract .milestones or other .contractual
fadsires. - _ 

1121 The: City will not be bbie for Federal, State or Local excise taxes
11: 22 Execution of Attachment G of this "-A shall ,constitute. an agreement to all terrns

and :: conditions 'specified 'rn the RFP, :including, without (imitation, the Attachment .H
cbritract fiom and; all teems and cond>tions' thereiri , xcept;'stichr3rms and conditions
that tie Gontractor expres';ty excludes, 

11 23 The. City reserves the ' right .to negotiate final contract terms wJth any Gontractor
selected. The contract between the parties. wi[I consist ofthe RFP together wish any
rndtlfications thereto, and the awarded Contractor's proposal', together with any
rnodificaiio-ns and .clarifications thereto that° are submitted at the request of the City
during the evaluation _and ne_gotration process., in the event of any Conflict or
contratlictroil between or among these documents the eTocumerits shall .control in
the ;following order of precedence: ' the final executed contract; Elie RFP, any
rnQdificaiions and

dafii

tcations to the . awarded Con'tractor's. pproposa

7

and the

awarded Contractor's proposal. Specific excepons: ta' this: general rule may be
noted in the final,executed contract: 

11; 24 Contractor ' understands and' `acknowledges that; the . representations above are
material and important and will be relied an by the <City in evaluation ofi the proposal: 
F,iny` Contractor .r isre"" 6htation shall be =treated as fraudulent correeatment .from

11116 City of the true facts retatft to the proposal, 
11. 25 No announcoMent ooncerntngjhe award of a .contract as; a r̀esult of this: RFP may be

made without the pnor,wntten approval of the Clty
11. 26 Contractors are advised that,any contract awarded':pursuant to this procurement° 

process shall be subject W, applicable provisroo of tong .Beach Municipal .Code
Section 2.7 et seq, the Equal Benefits Ordinance. contractors shall refer to
attaEhmentlappendix for further information regarding the regrairemants: of fh'e
ordinance:. 

All Contractors shall complete and .mtum,, 'yritfi their proposal;, the: .Equal benefits
rdiriance Compliance form eon in'ed in rile affachment/appendix. Unless otherwise

specified in the procurement Package, Gonttractors do not need to submit with their
proposal supp_p k,ng : docurnentaii9)q proviclg con pNance. However, .sUpporting
documentation °verifying; that.th'e benefits are.prov ded. equally shall, be required if the
Ctln:tractor':is •selectedlor award of a, ontract. 
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TT` T

CERTIFICATION COMPLIAME, WITH
TERMS AND CONDITIONS OF RFP

EXCEPTIONS: Attach additional sheets if nece slry. Please use this;format. 

EXCEPTION SUMMARY FORM
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COLB FORM SBE -2131); $ IiJSBEIL COMMITMENT
FOP, PRODUCTS/ SUPPUES NT T ' 

SECTIQN 1
ATTACHMENT

fProtect Name: s A- Ci pG •:  bate: z- 

J 

3C, 
VENDOR: A ( , Prime Contract.$ Arnount: 

Estimated $ Value of Vendor'9' Part}cipation: 1= 01mated % ofVendor's Participation: 1? U
Estimatetl SBE % of-Vendmes

Estimated $ Value of SBE Participation: Cotract 00n, 

Estimated VSBE'% ofi Prime Contract
Estimated $ Value ofVSBE Participation: $ Amount: 

Estimated LSBE % afi Prime Contract C( jv
Estlrriat ®d $ Value of LSBE Participeilon: $ Amount: 

SECIlON.7 ( please refert® instructions on page) 

Indleate If
ndfcate 1"'- T pr $ Value of % of TotaP

Buslness'Name, City, State, " SBE';, Sub, Lokver Brief Subcontract
of To

Contact Parson, Fhon ®# " VSBE" or Tier Sub, Deserlptlon of Materials or ContractLSBE" Vendor or ; Contract With , Work 5en!ices Value
Supplier _ 

Long Beach; G9 ,
v

1sttersub
Corisu7bnt t4

n

Long Baaca!i, G4 5upplier
ABCLan 

p/ 

Vile' _ 51JNe : 1'S `: `•. „ 

Ex # 3 Banana gIOAM-ints
XY PrIme Bluepnnt _ Ilvfne, CA Its Dlare Toffs, SBE Supvlier
Consu/btitu !!esr0000 2% 

s6zj sss:13r3

e[ L,tti C
n

rSc?rc' 

rAnn

Campleted by; F' Co "' aqt Contact (please print or type) Phare . 

77 X

S1 tits Late Email
i
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rendering mate " 0s 1 services #o ( over tier _ subcontractors must :_also .pe w0c, to
receive participation credit See exah ples 7rsted in the table in Section 2. 

7• ,- om t e prirrieThe City reserves the: nght, to request , proof payment, fr hof a

contractor /subconfractar fo the =tower fifer suLvendorlsuppiier' prior lv contract close - 
out: 

S. All SBEWSBEsfL,SSEs, regardless; of -tier, MUST be , SBE Certified for the
materials /services that th ey ,;Wi F be rendering #or ihea caritract

9. Alt SBES!VSBEs /LSBEs, reoardless, :vf tiet;; MUST provide ixraterials /services
directly aookcablt to the contract, 

10. When listing the total dollar value of •each SBFJVSBElI.SI E, subconfract, materials or
services 'provided; the prime contractor' stlall sttract { ay neits made for artiy 1- ndirect
or. non -e ' pllcable ;materials/ services,. 

11; Use;multiple copies of this form ìf necessary: 
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City of Long Beach
Purchasing DWW6n
333 W Ocean;

btVOI

Long Beach cA.80802
Floor

FORBIDDEN ACTIVITY DESCRIPTION
COMPLY
YES No

a) Driving code" ,by operating ;;overhead emergency lights while in route to or' 
from atow scene. 

b) Disobe €n . traffic control devices (traffic Il hts sto si np etc. 
C) Monitorin_ office radio dis atc . for aln`;or rofit. 

0, Soliciting preferential. = dispatches to accident locations payment of anyby
form or favoror' ratu" to ana ehtor the Contract Admministrator. _; V

e) Soliciting those at the scene of an accident or disabled vehicle for personal
roft. _ 

Soliciting performance' of repair work' on a vehicle mvolued In. an accident or
breakdown in connectian with t6vidinqilowjng service for such-vehlde. 

g) Making any repairs or alterations; to a vehicle; vr7ithout first bung authorized
by :the owner or an authorized insurance company or other authorized agent
of the vehicle- owner, with the - exception of emE_ rgency; 'atteroiior'S necessary
toperniifthe safe towinq of a °wefiicle. ` 

h) Towing a vehicle to ' a facility other than ' the City, of Long seach Police
impound Yard,. located at 31 1 1 W)low Street, unless directed to do so by the
im oundin . officer or Contract Administrator
The Vendor must not remove any abatttloned, vehicle without fir "s_ t being
ansfructedAb. d&, Wbys an authorized officen

awing any vehicle that is occupied by any person, ` xrept' as specifically
directed b an impbutidifig officer, ___.. _ _ . _. 

k) Charging for services not performed creating dUpfl- cate charges for the same
service or, char in =,, h' fee in _Excess of #hose er —ttetl _under the. Contract

i) Causing; damage to the persons :or property of others while performing under
the Contract. 

m) Making arty false statements of fimaterial fact or arnitiing disclosure of material
fact in the performance of thI& Contract:. 
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And

mitu

sensitiveis f hl A" d s velon of drf qnOlqr of c , ep o ven

City o L­ ong Beath
Purchasing .Division

f

YES

t, *
WOcean Blvd/7h Floor

persona ' Oects any other Itemq) Removing Part pf6oe Fe or a s from a
I _ : 

Long each:CA:90802

And

mitu

sensitiveis f hl A" d s velon of drf qnOlqr of c , ep o ven

COMPLY' 

FORBIDDEN.ACTIVITY_DE$OPjM6N YES I No
persona ' Oects any other Itemq) Removing Part pf6oe Fe or a s from a

I _ : 

in ' t n the explicit , as specifically p-ormitto ct or atvehicle, :except - qc

rqquestqf ytho, efilde.,ow-nevowne .sagen - 
i) DnW"ih

gj
under the in uenm of alcohol or:drugs, :unless such dril§s'.4re taAOn

7PUaTI A0 q doctor'sp prpsqnptibn1 ora, r6 available over the -counter and suchpp
drugs d'o no Impair the IM V operator's aWitty to s4Wy perform all rctidils

ned6sWV.16 the fulfillment of the Contract;. 
sj Operating any "yomlbb - or Other , -bqu*pmentiin # careless; ess or nogligOnt 

hiihytet'; oroetatind -.ab vehicle OWtlng7,the,TbIOmMj$!9lon of -a OiM6, 

ReN;Wg to. 1 a. earl-y"legible —recelpt if ne.cessaT in-, addition, to theU yj

stingstandard 1- 
1 tiifli ue, rigow Q ahi6d6Mee- a6ent)Oq,!rrqq a 04; el Ii

I I I C-ba' 

4) R-qq4!rlP9, any vehicle; o 6' nerp' 

a, , any or sign

d r - he condition bHfiet retie I P( Q SI.- aqy,,;o,C= en ,. fq the
IvibhJcl6,bf its t 6, , s agonvs 'InspecfielFsoi effects - on

4 Operating any towed vehicle; 0 by A 3Ub. l' 0 safety officer or
I ' I

of ow0pt l. 

Failjng fc Py all fn : owed to the :City by the pf the V n
ern to 6fa0biO shift.. 
QlsseM__ Inatlng any unauthorized fnf a"tion  tq ,anyone, except as provided-bY
this troot,,,po, aining to in, btmatidn that16olves-the ' pjjrsoi , -apprehension: 
And

mitu

sensitiveis f hl A" d s velon of drf qnOlqr of c , ep o ven



F - 

City of long Beach
Purchasing Division
333 W Ocean Blvd /7 " Floor
Long Beach CA 90802

WMM&= 
a

Depending on service, a different pro -forma agreement may be used. Contact
Purchasing or your department's attorney.] 

Insurance requirements may also change, contact Risk Management.] 
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AGREEMENT

THIS AGREEMENT is made and entered, in duplicate, as of

for reference purposes only, pursuant to a minute order adopted by the City Council of
the City of Long Beach at its meeting on 20_, by and between ( NAME

OF CONSULTANT), a ( STATE) corporation/ limited liability company etc (" Consultant"), 

with a place of business at ( ADDRESS), and the CITY OF LONG BEACH, a municipal

corporation (" City"). 

WHEREAS, City requires specialized services requiring unique skills to be
performed in connection with (SCOPE OF WORK ETC.) (" Project'); and

WHEREAS, City has selected Consultant in accordance with City's
administrative procedures and City has determined that Consultant and its employees

are qualified, licensed, if so required, and experienced in performing these specialized
services-, and

WHEREAS, City desires to have Consultant perform these specialized

services, and Consultant is willing and able to do so on the terms and conditions in this
Agreement; 

NOW, THEREFORE, in consideration of the mutual terms, covenants, and

conditions in this Agreement, the parties agree as follows., 

71. SCOPE OF WORK OR SERVICES. 

A. Consultant shall furnish specialized services more particularly
described in Exhibit " A", attached to this Agreement and incorporated by this

reference, in accordance with the standards of the profession, and City shall pay
for these services in the manner described below, not to exceed Dollars

at the rates or charges shown in Exhibit "A". 

B. Consultant may select the time and place of performance for

these services; provided, however, that access to City documents, records and the

like, If needed by Consultant, shall be available only during City's normal business

As Needed Towing Services
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hours and provided that milestones for performance, if any, are met. 
C. Consultant has requested to receive regular payments. City

shall pay Consultant in due course of payments following receipt from Consultant

and approval by City of invoices showing the services or task performed, the time

expended ( if billing is hourly), and the name of the Project. Consultant shall certify
on the invoices that Consultant has performed the services in full conformance

with this Agreement and is entitled to receive payment. Each invoice shall be

accompanied by a progress report indicating the progress to date of services

performed and covered by the invoice, including a brief statement of any Project
problems and potential causes of delay in performance, and listing those services

that are projected for performance by Consultant during the next invoice cycle. 

Where billing is done and payment is made on an hourly basis, the parties
acknowledge that this arrangement is either customary practice for Consultant's
profession, industry or business, or is necessary to satisfy audit and legal

requirements which may arise due to the fact that City is a municipality. 
D. Consultant represents that Consultant has obtained all

necessary information on conditions and circumstances that may affect its
performance and has conducted site visits, if necessary. 

E. CAUTION: Consultant shall not begin work until this

Agreement has been signed by both parties and until Consultant's evidence of

insurance has been delivered to and approved by City. 
2. TERM. The term of this Agreement shall commence at midnight on

BEGINNING DATE), and shall terminate at 11: 59 p. m. on ( ENDING DATE), unless

sooner terminated as provided in this Agreement, or unless the services or the Project is
completed sooner. 

3. COORDINATION AND ORGANIZATION. 

A. Consultant shall coordinate its performance with City's
representative, if any, named in Exhibit " B" attached to this Agreement and

2
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incorporated by this reference. Consultant shall advise and inform City's
representative of the work in progress on the Project in sufficient detail so as to

assist City's representative in making presentations and in holding meetings on
the Project. City shall furnish to Consultant information or materials, if any, 
described in Exhibit " C", attached to this Agreement and incorporated by this

reference, and shall perform any other tasks described in the Exhibit, 

B. The parties acknowledge that a substantial inducement to City

for entering this Agreement was and is the reputation and skill of Consultant's key

18 Consultant' s compensation; ( b) City will not secure workers' compensation or pay
19 unemployment insurance to, for or on Consultant' s behalf; and ( c) City will not provide

20 and Consultant is riot entitled to any of the usual and customary rights, benefits or
21

1
privileges of City employees. Consultant expressly warrants that neither Consultant nor

22 any of Consultant' s employees or agents shall represent themselves to be employees or
23 11 agents of City. 

24 5. INSURANCE. 

25 A. As a condition precedent to the effectiveness of this
26 Agreement, Consultant shall procure and maintain, at Consultant' s expense for the
27 l duration of this Agreement, from insurance com . pariles, that are admitted to write
28 insurance in California and have ratings of or equivalent to AM by A. M. Best

3
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9 employee, City shall have the right to approve any person
10 proposed by Consultant to replace that key employee, 
11 4. INDEPENDENT CONTRACTOR. In performing its services, 

12 Consultant is and shall act as an independent contractor and not an employee, 
1: 4 r4

1 
13 representative or agent of City. Consultant shall have control of Consultants work andto

z > 1C
0 DJ, 2

Z5, < 
00

14 the manner in which it is performed. Consultant shall be free to contract for similar
LU M

D M
15 services to be performed for others during this Agreement; provided, however, that

o 0 co

16 Consultant acts in accordance with Section 9 and Section 11 of this Agreement. 
C) 0 17 Consultant acknowledges and agrees that (a) City will not withhold taxes of any kind from

18 Consultant' s compensation; ( b) City will not secure workers' compensation or pay
19 unemployment insurance to, for or on Consultant' s behalf; and ( c) City will not provide
20 and Consultant is riot entitled to any of the usual and customary rights, benefits or

21

1
privileges of City employees. Consultant expressly warrants that neither Consultant nor

22 any of Consultant' s employees or agents shall represent themselves to be employees or
23 11 agents of City. 

24 5. INSURANCE. 

25 A. As a condition precedent to the effectiveness of this
26 Agreement, Consultant shall procure and maintain, at Consultant' s expense for the
27 l duration of this Agreement, from insurance com . pariles, that are admitted to write
28 insurance in California and have ratings of or equivalent to AM by A. M. Best

3
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Company or from authorized non- admitted insurance companies subject to

Section 1763 of the California Insurance Code and that have ratings of or
equivalent to A:Vlli by A.M. Best Company, the following: insurance: 

a) Commercial general liability insurance ( equivalent in scope to

ISO form CG 00 01 11 85 or CG 00 01 10 93) in an amount not less than

1, 000, 000 per each occurrence and $ 2, 000, 000 general aggregate. This

coverage shall include but not be limited to broad form contractual liability, 
cross liability, independent contractors liability, and products and

completed operations liability. City, its boards and commissions, and their

officials, employees and agents shall be named as additional insureds by
endorsement ( on City' s endorsement form or on an endorsement

equivalent in scope to ISO form CG 20 10 11 85 or CG 20 26 11 85), and

this insurance shall contain no special limitations on the scope of

protection given to City, its boards and commissions, and their officials, 

employees and agents. This policy shall be endorsed to state that the

insurer waives its right of subrogation against City, its boards and

commissions, and their officials, employees and agents. 

b) Workers' Compensation insurance as required by the California
Labor Code and employer's liability insurance in an amount not less than

1, 000,000. This policy shall be endorsed to state that the insurer waives

its right of subrogation against City, its boards and commissions, and their
officials, employees and agents. 

c) Professional liability or errors and omissions insurance in an
amount not less than $ 1, 000,000 per claim. 

d) Commercial automobile liability insurance ( equivalent in scope

to ISO form CA 00 01 06 92), covering Auto Symbol 1 ( Any Auto) in an

amount not less than $ 500,000 combined single limit per accident. 
B. Any self- insurance program, self - insured retention, or

As Needed Towing Services
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deductible must be separately approved in writing by City's Risk Manager or

designee and shall protect City, its officials, employees and agents in the same

manner and to the same extent as they would have been protected had the policy
or policies not contained retention or deductible provisions. 

C. Each insurance policy shall be endorsed to state that

coverage shall not be reduced, non- renewed or canceled except after thirty ( 30) 

days prior written notice to City, shall be primary and not contributing to any other
insurance or self-insurance maintained by City, and shall be endorsed to state that

coverage maintained by City shall be excess to and shall not contribute to

insurance or self-insurance maintained by Consultant, Consultant shall notify City
in writing within five (5) days after any insurance has been voided by the insurer or
cancelled by the insured, 

D. If this coverage is written on a !' claims made" basis, it must

provide for an extended reporting period of not less than one hundred eighty ( 180) 
days, commencing on the date this Agreement expires or is terminated, unless

Consultant auarant6es that Consultant will provide to City evidence of

uninterrupted, continuing coverage for a period of not less than three ( 3) years, 

commencing on the date this Agreement expires or is terminated. 

E. Consultant shall require that all subconsultants or contractors

that Consultant uses in the performance of these services maintain insurance in

compliance with this Section unless otherwise agreed in writing by City' s Risk
Manager or designee, 

F. Prior to the start of performance, Consultant shall deliver to

City certificates of insurance and the endorsements for approval as to sufficiency
and form. In addition, Consultant shall, within thirty ( 30) days prior to expiration of
the insurance, furnish to City certificates of insurance and endorsements

evidencing renewal of the insurance. City reserves the right to require complete

certified copies of all policies of Consultant and Consultarifs subconsultants and

As Needed Towing Services
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contractors, at any time. Consultant shall make available to City's Risk Manager

or designee all books, records and other information relating to this insurance, 
during normal business hours. 

G. Any modification or waiver of these insurance requirements

shall only be made with the approval of City's Risk Manager or designee. Not

more frequently than once a year, City' s Risk Manager or designee may require
that Consultant, Consultant's subconsultants and contractors change the amount, 

scope or types of coverages required in this Section if, in his or her sole opinion, 

the amount, scope or types of coverages are not adequate. 

H. The procuring or existence of insurance shall not be

construed or deemed as a limitation on liability relating to Consultant's

performance or as full performance of or compliance with the indemnification

provisions of this Agreement. 

6. ASSIGNMENT AND SUBCONTRACTING. This Agreement

contemplates the personal services of Consultant and Consultant's employees, and the

parties acknowledge that a substantial inducement to City for entering this Agreement

was and is the professional reputation and competence of Consultant and Consultant's
employees. Consultant shall not assign its rights or delegate its duties under this

Agreement, or any interest in this Agreement, or any portion of it, without the prior

approval of City, except that Consultant may with the prior approval of the City Manager

of City, assign any moneys due or to become due Consultant under this Agreement. Any
attempted assignment or delegation shall be void, and any assignee or delegate shall

acquire no right or interest by reason of an attempted assignment or delegation. 

Furthermore, Consultant shall not subcontract any portion of its performance without the

prior approval of the City Manager or designee, or substitute an approved subconsultant

or contractor without approval prior to the substitution. Nothing stated in this Section

shall prevent Consultant from employing as many employees as Consultant deems
necessary for performance of this Agreement, 

6
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7. CONFLICT OF INTEREST. Consultant, by executing this

Agreement, certifies that, at the time Consultant executes this Agreement and for its

li duration, Consultant does not and will not perform services for any other client which
would create a conflict, whether monetary or otherwise, as between the interests of City
and the interests of that other client, And, Consultant shall obtain similar certifications

from Consultant's employees, subconsultants and contractors. 
8. MATERIALS, Consultant shall furnish all labor and supervision, 

supplies, materials, tools, machinery, equipment, appliances, transportation and services

necessary to or used in the performance of Consultant's obligations under this
I Agreement, except as stated in Exhibit "C ", 

9. OWNERSHIP OF DATA, All materials, information and data

prepared, developed or assembled by Consultant or furnished to Consultant in

connection with this Agreement, including but not limited to documents, estimates, 
calculations, studies, maps, graphs, charts, computer disks, computer source

documentation, samples, models, reports, summaries, drawings, designs, notes, plans, 
information, material and memorandum ( "Data ") shall be the exclusive property of City. 
Data shall be given to City, and City shall have the unrestricted right to use and disclose

the Data in any manner and for any purpose without payment of further compensation to

Consultant. Copies of Data may be retained by Consultant but Consultant warrants that

Data shall not be made available to any person or entity for use without the prior approval

of City. This warranty shall survive termination of this Agreement for five (5) years. 
10. TERMINATION. Either party shall have the right, to terminate this

Agreement for any reason or no reason at any time by giving fifteen ( 15) calendar days
prior notice to the other party. In the event of termination under this Section, City shall

pay Consultant for services satisfactorily performed and costs incurred up to the effective
date of termination for which Consultant has not been previously paid. The procedures

i

for payment in Section I. B. with regard to invoices shall apply, On the effective date of

termination, Consultant shall deliver to City all Data developed or accumulated in the

As Needed Towing Services
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performance of this Agreement, whether in draft or final form, or in process. And, 

Consultant acknowledges and agrees that City' s obligation to make final payment is

conditioned on Consultant's delivery of the Data to City. 

11. CONFIDENTIALITY. Consultant shall keep all Data confidential and

shall not disclose the Data or use the Data directly or indirectly, other than in the course

of performing its services, during the term of this Agreement and for five ( 5) years

following expiration or termination of this Agreement. In addition, Consultant shall keep

confidential all information, whether written, oral or visual, obtained by any means
whatsoever in the course of performing its services for the same period of time. 

Consultant shall not disclose any or all of the Data to any third party, or use it for

Consultant's own benefit or the benefit of others except for the purpose of this

I Agreement. 

12. BREACH OF CONFIDENTIALITY. Consultant shall not be liable for

a breach of confidentiality with respect to Data that: ( a) Consultant demonstrates

Consultant knew prior to the time City disclosed it; or (b) is or becomes publicly available

without breach of this Agreement by Consultant; or ( c) a third party who has a right to

disclose does so to Consultant without restrictions on further disclosure, or ( d) must be

disclosed pursuant to subpoena or court order. 

13. ADDITIONAL COSTS AND REDESIGN. 

A. Any costs incurred by City due to Consultant's failure to meet

the standards required by the scope of work or Consultant's failure to perform fully

the tasks described in the scope of work which, in either case, causes City to

request that Consultant perform again all or part of the Scope of Work shall be at

the sole cost of Consultant and City shall not pay any additional compensation to

Consultant for its re- performance. 

B. If the Project involves construction and the scope of work

requires Consultant to prepare plans and specifications with an estimate of the

cost of construction, then Consultant may be required to modify the plans and

As Needed Towing Services
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specifications, any construction documents relating to the plans and specifications, 

and Consultant's estimate, at no cost to City, when the lowest bid for construction

received by City exceeds by more than ten percent ( 10 %) Consultant's estimate. 

This modification shall be submitted in a timely fashion to allow City to receive new
bids within four ( 4) months after the date on which the original plans and

specifications were submitted by Consultant. 

14. AMENDMENT. This Agreement, including all Exhibits, shall not be

amended, nor any provision or breach waived, except in writing signed by the parties

I which expressly refers to this Agreement, 

15, LAW. This Agreement shall be governed by and construed pursuant

to the laws of the State of California ( except these provisions of California law pertaining
to conflicts of laws). Consultant shall comply with all laws, ordinances, rules and

regulations of and obtain all permits, licenses and certificates required by all federal, state

and local governmental authorities. 

16. ENTIRE AGREEMENT. This Agreement, including all Exhibits, 

constitutes the entire understanding between the parties and supersedes all other

agreements, oral or written, with respect to the subject matter in this Agreement. 

17, INDEMNITY. Consultant shall, with respect to services performed in

connection with this Agreement, indemnify and hold harmless City, its Boards, 

Commissions, and their officials, employees and agents ( collectively in this Section, 

City ") from and against any and all liability, claims, allegations, demands, damage, loss, 

causes of action, proceedings, penalties, costs and expenses ( including attorney' s fees, 

court casts, and expert and witness fees) ( collectively " Claims" or individually " Claim") 

arising, directly or indirectly, in whole or in part, out of any negligent act or omission of

Consultant, its officers; employees, agents, sub - consultants or anyone under

Consultant' s control ( collectively " Indemnitor "), breach of this Agreement by Indemnitor, 

misrepresentation or willful misconduct by lndemnitor, and Claims by any employee of

Indemnitor relating in any way to workers' compensation. Independent of the duty to
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indemnify and as a free- standing duty on the part of Consultant, Consultant shall defend

City and shall continue this defense until the Claim is resolved, whether by settlement, 
judgment or otherwise. No finding or judgment of negligence, fault, breach or the like on
the part of Indemnitor shall be required for the duty to defend to arise. Consultant shall

notify City of any Claim within ten ( 10) days. Likewise, City shall notify Consultant of any
Claim, shall tender the defense of the Claim to Consultant, and shall assist Consultant at
Consultant's sole expense, as may be reasonably requested, in the defense. 

15: AMBIGUITY. in the event of any conflict or ambiguity between this

Agreement and any Exhibit, the provisions of this Agreement shall govern. 
19. COSTS. If there is any legal proceeding between the parties to

enforce or interpret this Agreement or to protect or establish any rights or remedies under

it, the prevailing party shall be entitled to its costs, including reasonable attorneys` fees. 
20. NONDISCRIMINATION. 

A. in connection with performance of this Agreement and subject

to applicable rules and regulations, Consultant shall not discriminate against any
employee or applicant for employment because of race, religion, national origin, 

color, age, sex, sexual orientation, gender identity, AIDS, HIV status, handicap or
disability. Consultant shall ensure that applicants are employed, and that

employees are treated during their employment, without regard to these bases. 

These actions shall include, but not be limited to, the following: employment, 
upgrading, demotion or transfer; recruitment or recruitment advertising; layoff or

termination; rates of pay or other forms of compensation; and selection for training, 
including apprenticeship. 

B. It is the policy of City to encourage the participation of

Disadvantaged, Minority and Women -Owned Business Enterprises in City's
procurement process, and Consultant agrees to use its best efforts to carry out
this policy in its use of subconsultants and contractors to the fullest extent

consistent with the efficient performance of this Agreement. Consultant may rely
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on written representations by subconsultants and contractors regarding their

status. City's policy is attached as Exhibit "D" to this Agreement. Consultant shall

report to City in May and in December or, in the case of short-term agreements, 
prior to invoicing for final payment, the names of all subconsultants and

contractors hired by Consultant for this Project and information on whether or not

they are a Disadvantaged, Minority or Women- Owned Business Enterprise, as

defined in Section 8 of the Small Business Act (15 U. S.C. Sec. 637). 
21. NOTICES. Any notice or approval required by this Agreement shall

Ibe in writing and personally delivered or deposited in the U.S. Postal Service, first class, 

postage prepaid, addressed to Consultant at the address first stated above, and to City at
333 West Ocean Boulevard, Long Beach, California 90802, Attn: City Manager, with a
copy to the City Engineer at the same address. Notice of change of address shall be

given in the same manner as stated for other notices. Notice shall be deemed given on

the date deposited in the mail or on the date personal delivery is made, whichever occurs
first. 

22. COPYRIGHTS AND PATENT RIGHTS. 

A. Consultant shall place the following copyright protection on all

Data, @ City of Long Beach, California inserting the appropriate year. 

B. City reserves the exclusive right to seek and obtain a patent

or copyright registration on any Data or other result arising from Consultant' s

performance of this Agreement. By executing this Agreement, Consultant assigns

any ownership interest Consultant may have in the Data to City. 
C. Consultant warrants that the Data does not violate or infringe

any patent, copyright, trade secret or other proprietary right of any other party, 

Consultant agrees to and shall protect, defend, indemnify and hold City, its officials
and employees harmless from any and all claims, demands, damages, loss, 

liability, causes of action, costs or expenses ( including reasonable attorney's fees) 
whether or not reduced to judgment, arising from any breach or alleged breach of
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this warranty. 

21 COVENANT AGAINST CONTINGENT FEES. Consultant warrants

that Consultant has not employed or retained any entity or person to solicit or obtain this

Agreement and that Consultant has not paid or agreed to pay any entity or person any
fee, commission or other monies based on or from the award of this Agreement. If

Consultant breaches this warranty, City shall have the right to terminate this Agreement

immediately notwithstanding the provisions of Section 10 or, in its discretion, to deduct

from payments due under this Agreement or otherwise recover the full amount of the fee, 
commission or other monies. 

24. WAIVER. The acceptance of any services or the payment of any

money by City shad not operate as a waiver of any provision of this Agreement or of any
right to damages or indemnity stated in this Agreement, The waiver of any breach of this
Agreement shall not constitute a waiver of any other or subsequent breach of this

I Agreement, 

25. CONTINUATION. Termination or expiration of this Agreement shall

not affect rights or liabilities of the parties which accrued pursuant to Sections 7, 10, 11, 

17, 19, 22 and 28 prior to termination or expiration of this Agreement. 
26. TAX REPORTING. As required by federal and state law, City is

obligated to and will report the payment of compensation to Consultant on Form 1099 - 
Misc. Consultant shall be solely responsible for payment of all federal and state taxes

resulting from payments under this Agreement. Consultant's Employer Identification

Number is If Consultant has a Social Security Number rather than an

Employer Identification Number, then Consultant shall submit that Social Security
Number in writing to City's Accounts Payable, Department of Financial Management. 

Consultant acknowledges and agrees that City has no obligation to pay Consultant until
Consultant provides one of these numbers, 

27. ADVERTISING. Consultant shall not use the name of City, its

officials or employees in any advertising or solicitation for business or as a reference, 
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without the prior approval of the City Manager or designee, 
28. AUDIT. City shall have the right at all reasonable times during the

term of this Agreement and for a period of five ( 5) years after termination or expiration of

this Agreement to examine, audit, inspect, review, extract information from and copy all
books, records, accounts and other documents of Consultant relating to this Agreement, 

29. THIRD PARTY BENEFICIARY. This Agreement is not intended or

designed to or entered for the purpose of creating any benefit or right for any person or
entity of any kind that is not a party to this Agreement, 

IN WITNESS WHEREOF, the parties have caused this document to be duly
executed with all formalities required by law as of the date first stated above. 

NAME OF CONSULTANT) 

20_ By

Type or Print Name

20 By

Type or Print Name

Consultant" 

CITY OF LONG BEACH, a municipal
corporation

20 By
City Manager

City" 

This Agreement is approved as to form on

As Needed Towing Services
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EXHIBIT A
oncf Long ea act, - oeparn* o * pnar: x ` 1=" s, nceoue^ ' rwmrnuel'. sal sow, mr

Fleet Tow Dispatch Number____________ DR# 

Vehicle On Police Hold .' Yes i No

Make

Lie. State Lie #_ 

Fingerprints Requested - Yes I No

Model moL_____ 

Odometer Storage ( VC) section

Drop Location Amw______ Keys ' Yes No-' enes*: 

Windows rolled up? , Yeo/ 0o' Unable

Mark and DoC- UosoL Pre- Existing Damage unD| ugmm
q~, Icm,( chD= demt 8= 15mke C~ cruck M= mi6sinq F= 1atmmW= wreckeJ( shadomarea) 

q/ uogesW1abmne,,, uvono. x' 1, smqm nrke/ nmrnaoun or, !; uacp/ umn,) 

anfv. 1| uublepmpervNnbnam* dmor oil the vehicle, 

Extra Charges - Clean 4] p DifficukRonmm| Dollies
Drive Shaft Go- Jacks Locks Rollo er_ lrqm- L_--__ ' 
Other

Tow Operators Signature
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EXHIBIT A
oncf Long ea act, - oeparn* o * pnar: x ` 1=" s, nceoue^ ' rwmrnuel'. sal sow, mr

Fleet Tow Dispatch Number____________ DR# 

Vehicle On Police Hold .' Yes i No

Make

Lie. State Lie #_ 

Fingerprints Requested - Yes I No

Model moL_____ 

Odometer Storage ( VC) section

Drop Location Amw______ Keys ' Yes No-' enes*: 

Windows rolled up? , Yeo/ 0o' Unable

Mark and DoC- UosoL Pre- Existing Damage unD| ugmm
q~, Icm,( chD= demt 8= 15mke C~ cruck M= mi6sinq F= 1atmmW= wreckeJ( shadomarea) 

q/ uogesW1abmne,,, uvono. x' 1, smqm nrke/ nmrnaoun or, !; uacp/ umn,) 

anfv. 1| uublepmpervNnbnam* dmor oil the vehicle, 

Extra Charges - Clean 4] p DifficukRonmm| Dollies
Drive Shaft Go- Jacks Locks Rollo er_ lrqm- L_--__ ' 
Other

Tow Operators Signature
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EXHIBIT B

Towing / Lien Sales Division Service ' Fee Schedule

included is the most recent fee schedule, which is subject to change at the City' s
discretion. May view the following link for the most recent copy of the fee schedule
http : / lwww. longbeach. cgov / fiinance / fees and charges / default. asp.) 
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EXHIBIT B

Towing / Lien Sales Division Service ' Fee Schedule

included is the most recent fee schedule, which is subject to change at the City' s
discretion. May view the following link for the most recent copy of the fee schedule

http : / lwww. longbeach. cgov / fiinance / fees and charges / default. asp.) 
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TOWING I LIEN SALES DIVISION - FY -2013 - SERVICE FEE SCHEDULE

TOWING SERVICE

Basic Tow Rate - Light Class:. Vehicles <= 9,000 Basic tow for motorcycles, vehicles or Minimum charge; 
Ibs. GVWR trailers with a GVWR ( Gross Vehicle Weight 155 prorated after 1st

Rating) of 9,000 Ibs. or less. hour

Basic Tow Rate - Medium Class: Vehicles 9, 001 Basic tow for vehicles or trailers with a Minimum charge; 
Ibs. - 26, 000 tbs GVWR GVWR ( Gross Vehicle Weight Rating) of 185 prorated after 1st

9, 001 Ibs. throu h 26,000 Ibs. hour
Basic tow for vehicles or trailers with a

Basic Tow Rate - Heavy Class., Vehicles ?= GVWR ( Gross Vehicle Weight Rating) of Minimum charge; 
26, 001 Ibs, GVWR 26,001 tbs. or more, and/ or any vehicle or 239 prorated after 1st

trailer equipped with air brakes. hour

Vehicle is detached from tow truck and
Drop Fee - Light Class: Vehicles <= 9,000 tbs. returned to owner in the field. For vehicles Minimum charge; 
GVWR or trailers with a GVWR (Gross Vehicle 75 prorated after 1st

Weight Rating) of 9, 000 tbs or less. hour

Vehicle is detached from tow truck and

Drop Fee - Medium Class: Vehicles 9, 031 Ibs. - returned to owner in the field. For vehicles Minimum charge; 
26, 000 tbs. GVWR or trailers with a GVWR ( Grass Vehicle 90 prorated after 1st

Weight Rating) of 9, 001 lbs, through 26,000 hour
tbs. 

Vehicle is detached from tow truck and
returned to owner in the field. For vehicles

Drop Fee - Heavy Class: >= 26, 001 lbs. GVWR or trailers with a GVWR (Gross Vehicle Minimum charge: 

Weight Rating) of 26,001 Ibs. or more, 230 prorated after 1st

and /or any vehicle or trailer equipped with hour

air brakes. 

When the tow truck is required to travel
Mileage Outside The City outside the City limits, Fee must be in 7. 00 Mile

whole dollars. 

Scheduled Delivery Taw Delivery of a vehicle from a storage facility Minimum charge; 

to another location: scheduled in advance. 90 prorated after 1st

hour
Filing lien sale request document with DMV
and document preparation after receipt of
approval of DMV approval of lien sale

15 Day Lien request and authorization for the sale of the 70 Vehicle
vehicle. 

Fee established by California Civil Code
3074. 

Filing lien sale request document with DMV
and document preparation after receipt of

30 Day Lien DMV approval of lien sale request and 70 Vehicle
authorization for the sale of the vehicle. Fee
established by California Civil Code 3074. 

Filing initial lien sale request document with
90 Day Lien - Initial DMV. (50% of total fee) Fee established by 50 Vehicle

California Civil Code 3074. 

Final document preparation after receipt of
DMV approval of lien sale request and

90 Day Lien - Completed authorization for the sale of the vehicle. 50 Vehicle
Remaining 50% of total fee) Fee

established by California Civil Code 3074, 
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AUCTION PROCESS

Vehicle Tine Processing Fee Pee to process titles to vehicles voluntarily
25 :00

Vehicle

surrenderedsurrendered by their owners
without DMV title

Key Return Fee Purchase of existing keys for vehicles soldY
26 per

existing
One key per

at lien sale auctions. vehicle
key

Create standard keys for vehicles sold at

Standard Key Production Fee Lien sate auctions, or in other instances
per

standard
One standardstandard) 

where vehicle keys have been lost or
key vehicle key

mis laced, 

Create electronic keys for vehicles sold at

Electronic Key Production Fee lien sale auctions, or in other instances 168 per One electronic
where electronic vehicle keys have been key key per vehicle
lost or misplaced, 

Duplicate Lien Sale Documents Customer requested Lien Sale registration
55 Vehicledocument package replacement. 

Bidder Card Fee Bidder is charged a fee for an auction
20 CardBidder Card

Lost Bidder Card Fee Customer falls to return assigned auction
6. 00 VehicleBidder Card. 

Customers must provide a non- refundable ' 

Long Lien Auction Vehicle Purchase Deposit deposit to cover the storage cost of the
X80 Vehicle

state required) 10 day Long Lien waiting
period. 

Archive Files Research lRetrieval of Towing / Lien from storage. 23 Vehicle
SECURED STORAGE

Vehicle Storage- Standard, 20 feet long or less. Storage of vehicles measuring 20 feet long
48 Dayor less, 

Vehicle Storage- Large, 21 Feet or moire.. Storage of vehicles measuring 21 feet or
55 Daylonger. 

Motorcycle Storage Storage of motorcycles. 27 Day
TOWING MISCELLANEOUS FEES

Hazardous Materials of hazardous waste collected by
55 Vehicle

towtow driver. (Usually spilled fuel or oil. 
Other staff at scene in addition to the tow

Labor Required At Scene truck driver and when additional staff does 65 Hour
not drive a vehicle to the scene. 

After Hours Vehicle t Property Release Release of a vehicle or property out of the
50 Vehicle

storage yard after posted business hours, 

Covers administrative costs and labor
Impounding Agency Administrative Fee involved in inspecting and reporting 33 Vehicle

condition of vehicles towed. 

Certified notification to legal ( bank, 
individual, business, etc.) and registered

Vehicle Impound Notification owner (individual, business, etc.) when a 22 Record

vehicle has been impounded. Notification
required within 48 hours. 

Police Release - Unlicensed Driver Cowers police investigation and labor when
110 Vehiclean unlicensed driver's vehicle is impounded. 

Reimbursement of administrative costs to
Parking Citation Processing Fee process parking citation payments at 10 Transaction

Towin & Lien Sales
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EXHIBIT "C" 

Materials /Information Furnished: None


