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LBWD History with WaterSmart...
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Long Beach Water Department
1800 E. Wardlow Rd,
Long Beach, CA 908074931

Long Beach Water
® 562.570.2455x8 ) WaterConservation@lbwater.org

Your WaterScore

MAR 22 TO APR 19, 2016

Way to go, WaterSaver!
You ranked in the top 20%.

Gallons Per Day (GPD)
5 HCF = 128 GPD.
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Your water usa Is compared to homes in Long Besch
With 3 occupsnts and a similar yard size.

Water-saving actions just for you

YOUR HOME WATER REPORT
THIS IS AN INFORMATIONAL REPORT AND NOT A BILL.
SERVICE ADDRESS: 3508 CLARK AVE
ACCOUNT NUMBER: 0000210000
FIND MORE INFORMATION & PRODUCTS AT:
) www.lbwater.org/homereport

<RecientiDsionghesché41 189 IRecipientD>

m Your use is seasonal
Your summer water use is higher than your winter
use, likely due to irrigation. Log on for watering
advice and water-saving plant choices.
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e When can you water?

Long Beach Water Department is currently in a
Stage 2 Water Supply Shortage, so irrigation is
only allowed:

+ On Tuesdays and Saturdays

+ Before 9AM or after 4PM

+ 10 minutes per station

@ Get more info

Selected based on your household characteristics, yard size, and historical water use. | Visit our website to see:

To update your household g0 to Ibwats

Potential annual savings if you:

Save water and reduce | Take advantage of caim
runoff. Use abroomto | winds and less

clean hard surfaces evaporation. Watering
outdoors. at the right time.

y | « Additional tips
+ Available rebate programs
+ Efficient products for purchase

www.Ibwater.org/HomeReport

Account Number: 0000210000
Zip Code: 90808

Orip Irrigation is great

for shrubs and trees, ey ofTen

since it delivers water to Sy ey,

the base of the plant your water utlity and powered by
Watersmart Software




...LBWD History with WaterSmart

une 2021 Long Bexch 0120 74

Let’s LiveSmartLB!

Long Beach Water has recently upgraded you to @ smart water
meter. Smart meters keep your biling and occount information
secure, and they provide many cost-saving benefits

Now, Long Beach Water is excited to make ovailable to you a froe,
customer portal called WaterSmart whera you Can use your
smart meter information to help you proactively manage your

LBWD AMI Portal
WaterSmart is a new online customer portal
d I m n t R | | t offered by Long Beach Water that allows you to:
eployme ollou
+ Setup alarts and notifications for possiblo leaks or unusual Usoge

+ Receive personaiized tips on saving water
« Bet informed about Long Beach Water news and commurity events
« 5t communications preferences

To register and log into your customer portal Gecount go to
Ibwater. watersmart. com.

Sign-up for this new, free service to help you save water and
maney today! For questions o assistance, please email
SmartMeter@lbwater.org or call 562.570.2309.

Learn more about your new smart water meter by
visiting Ibwater.org/livesmartib,

) @bwater More hacks st
LiveH:OLB #

9) @longbeachwater

WaterSmart ,
AMI portal e

your yard?




Customer Portal Engagment Statistics =

* 1,600+ customers have registered their account

WaterScore of Registrants

| @ Top Savers 16%
| © Similar Households 26%

| @ High Users 55%
| No WaterScore 3.1%




Portal Demo — Landing Page

Water use
snapshot

Social media
feed

‘ WaterSmart
Program

Long Beach Water

A Home $ Billing

SERVICE ADDRESS
3633 Lime Ave, Long Beach CA 90807

My Daily Use

SN 1OVINOD

2,268

Gallons Per Day

al

for this billing_period.

GPD

Long Beach Water @
12,548 likes

SN LOVINOD

View use

ompare your past use 376% 4

il Track [ Take Action £ Settings

ACCOUNT NUMBER
3770900000

| Want To...

‘ Check if | have a leak
$ Understand a high bill

“ Apply for a rebate

ﬂ Enroll in paperless
billing

Tweets by @longbeachwater

(‘ Long Beach Water
@LongBeachWater

Our sewer ops team member Alondra
created a behind-the-scenes video to

show you #adayinthelife of our water utility
crews - check it out!

Notifications

@ Alert July10a

Unusual Use Notification

on Thu., Jul 8, 2021 was
1,496 Gal Day. That's 2
times higher than

time of year.

Track your use

Logout

—

_Notifications

_ Leakself-
help tutorial

Link to
rebates

N




Portal Demo — AMI

Normal Use ® Possible Leak Data Unavailable Last updated Monday, Jul 12, 2021 at 11:00 PM
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Portal Demo — 24 month comparison

Comparing Your Use: Last 24 Months

2 3k Increasing use

?5 You used about 102% more water

; ok during the most recent twelve-month
rQU period compared to the prior twelve-
S_LJ month period.

n 1k
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© Set use notifications

O ok

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Previous Year Current Year



Portal Demo — Alerts

Communication Preferences

High Use Notifications

You will be notified when your daily use is over
2X times your normal seasonal use.

Bill Forecast Notifications

You will be notified if your use in the current
period is on track to exceed 2X times your
normal seasonal use. We will only contact you a
maximum of once per billing period.

Unplanned Use Notifications

For Account #3770900000, you will be notified
when use from your property exceeds your
Daily Threshold setting.

Starts on Ends on
HH 07/14/2021 O HH o07/24/2021

O Never

1X 3X 5X
[C— y

*Typical Seasonal Use: 441 GPD

Email
(J Text Message
(J Voice Message

1X 3X 5X
= >

*Typical Seasonal Use: 30.5 CCF

Email
(J Text Message
(J Voice Message

Daily Threshold (Gallons)
0
(J Email

(J Text Message
(J Voice Message



Portal Demo — Leak Module

V' N

Check Your Toilets

Running toilets are a common source of leaks, and
are easy to fix.

o) Locate a leak by listening for running water
N or doing a dye test.

‘ When the tank is full, check that the water

level stops about one inch below the top of
the overflow tube.

4 If the water is too high, adjust the water
level screw or repair the float valve. If not,

N Found a leak , [ Step 2: Fixtures ]




Customer Portal Future

* Initiate proactive follow up programs
* Leaks
* Irrigation days

* City-wide customer portal procurement
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Long Beach Water

Exceptional Water - Exceptio




