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36291
CONTRACT BY AND BETWEEN
COUNTY OF LOS ANGELES
AND

CITY OF LONG BEACH
CONTINUUM OF CARE

FOR
HOMELESS SERVICES

This Contract {"Contract") is made and entered Into by and between the County of
Los Angeles, hereinafter referred to as "County,” and CITY OF LONG BEACH
CONTINUUM OF CARE, hereinafter referred to as "Contractor,” with County and
Conlracior individually referred (o as "Party” or collectively as "Parties.”

RECITALS

WHEREAS, Contractor desires to provide, and County desires to acquire from
Contractor, services as a contractor; and

WHEREAS, on July 13, 2021, the Board delegated authority lo the Chief Executive
Officer ("CEQ™), or her designee , to prepare, execute, and amend agreements
with Glendale, Long Beach and Pasadena Continuums of Care ("CoCs”) and Los
Angeles Homeless Services Authority ("LAHSA™) lo administer funding and
program oversight for Homeless Initiative Strategies AS (Homeless Prevention
Program for Individuals), B3 (Expand Rapid Rehousing), E6 {Countywide
Outreach System), E7 {Strengthen the Coordinated Entry System), and E8
{Enhance the Emergency Shelter System), subject (0 review and approval as to
form by County Counsel. The Board alsc delegated authority to the CEO to
increase contract sums up to ten percent subject to sufficient Measure H funding;
and

WHEREAS, pursuant to Government Code seclion 26227, the County Board of
Supervisors ("Board") may appropriate and expend money to establish county
programs or to fund other programs deemed to be necessary to mest the soclal
needs of the population of the county; and

WHEREAS, the Contractor will provide program administration of County
Homeless Initiative Strategies A5, B3, £6, E7, and EB; and

WHEREAS, the County Homeless initiative Unit will provide up to a maximum of
$4,821,800 in Measure H Funds to fund this contract.

City of Long Beach Page 1
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NOW THEREFORE, in consideration of the mutual covenants contained herein, and
for good and valuable consideration, the parties agree to the following:

| APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, |, and J are attached to and form a
part of this Contract, In the event of any conflict or inconsistency in
the definition or interpretation of an any word, responsibility,
schedule, or the conlenls or description of any lask, deliverable,
goods, service, or other work, or otherwise between the base
Contract and the Exhibits, or between Exhibits, such conflict or
inconsistency shall be resolved by giving precedence first to the
terms and conditions of the Contract and then to the Exhibils
according to the following priority.

Standard Exhibits:

1.1 Exhibit A - Statement of Work

1.2 Exhibit B - Pricing Schedule

1.3 Exhibit C - Contractor's EEO Certification
1.4 Exhibit D - Counlty's Administration

1.5 Exhibit E~ Contractor's Administration

1.6 Exhibit F - COVID-18 Vaccination Certification of
Compliance

1.7 Exhibit G - Coniractor Acknowledgement and
Confidentiality Agreemant

1.8 Exhibit H-  Jury Service Ordinance
1.8 Exhibit| -  Safely Surrendered Baby Law

1,10  Exhibit J- Compliance with Fair Chance Employment
Hiring Practices Certification

This Centract constitutes the complete and exclusive statement of
understanding between the parties, and supersedes all previous
contracts, written and oral, and all communications between the
pariies relating to the subject matter of this Confract. No change to
this Contract shall be valld unless prepared pursuant to Paragraph 8.1
{Amendments) and signed by both parties.

”C.ity of Lcﬁg Beach Page 2
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2 DEFINITIONS

2.4 Standard Definitions:

241 The headings herein contained are for convenience and
reference only and are not intended to define the scope of any
provision thereof. The following words as used herein shall be
construed to have the following meaning, unless otherwise
apparen} from the context in which they are used.

21,11

214.1.2

21.1.3

21.1.4

2115

2.1.16

2147

Contract: This agreement executed between County
and Contracior. Included are all supplemental
agreements amending or extending the service io be
performed. The Contract sets forth the terms and
conditions for the issuance and performance of all
tasks, deliverables, services and other work

Contractor: The person or persons, sole proprietor,
parinership, joint venture, corporation or other legal
entity who has entered into an agreement with the
County to perform or execute the work covered by
this contract.

Statement of Work: The directions, provisions, and
requirements provided herein and special provisions
pertaining to the method, frequency, manner and
place of performing the contract services.

Subcontract: An agreement by the contractor to
employ a subcontractor to provide services to fulfill
this contract.

Subcontractor: Any individual, person or persons,
sole proprictor, firm, partnership, joint venture,
corporation, or other legal entity furnishing supplies,
sarvices of any nature, equipment, andfor materials
fo contractor in furtherance of conbractor's
performance of this contract, at any tier, under oral or
written agreement.

Board of Supervisors (Board): The Board of
Supervisors of the County of Los Angeles acling as
governing body.

County Project Manager: Person designated by
County's Project Director to manage the operations
under this contract,

Cify of Long Beach
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2.1.1.8 County Contract Project Monltor: Person with
responsibility to oversee the day to day aciivities of
this contract. Responsibility for inspections of any
and all tasks, deliverables, goods, services and ather
work provided by the contractor,

2.1.19 County Project Director: Person designated by
County with authority for Counly on contractual or
administrative matlers relating to this contract that
cannot be resolved by the County's Praject Manager.

2.1.1.10 DPay(s): Calendar day(s) unless otherwise specified.

2.1.1.i1 Contractor Project Manager: The person
designated by the Contractor to administer the
Contract operations under this Contract

2.1.1.12 Fiscal Year: The twelve (12) month period beginning
July 1st and ending the following June 30ih.

3 WORK

3.1

3.2

Pursuant to the provisions of this Contract, the Coniractor shall fully
perform, camplete and deliver on time, all tasks, deliverables, services
and other work as set forth herein and in Exhibit A — Statement of
Work, attached hereto and incorporated herein by reference.

H the Contractor provides any tasks, deliverables, goods, services, or
other work, othar than as specified in this contract, the sarne shall be
deemed to be a gratuitous effort on the part of the contractor, and the
sontractor shall have no claim whalsoever against the County.

4 TERM OF CONTRACT

4.1

4.2

The term of this Contract shall commence upon execution by the
County's Chief Executive Officer and shall explre in one (1) year,
unless sooner ierminated or extended, in whole or in part, as
pravided in this Contract.

The County shall have the sale option to exiend this Contract term
for an additional 12-month perlod, for up to an additional four (4)
years. Each such extension option shall be exercised at the sole
discretion of the Chief Executive Officer, or her designee as
authorized by the Board of Supervisors.

City of Long Beach Pagad
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5 CONTRACT SUM
5.1 Total Contract Sum

5.1.1 The Maximum Contract Sum of this Coniract shall be as set
forth in Exhibit B - Pricing Schedule, for the term of the
Contract, as set forth in Paragraph 4.0 - Term of Conftract,
above. Any costs incurred to complete this Confract in excess
of the maximum not-to-exceed cost will be bome by the
Contractor.

52 Writien Approval for Reimbursement

52.1 The Contractor shall not be enpliled lo payment or
reimbursement for any tasks or services performed, nor for
any incidental or administrative expenses whatsoever
incurred in or incidental to performance hereunder, except as
specified herein, Assumption or takeover of any of the
Contractor's duties, responsibilities, or obligations, or
performance of same by any person or entity other than the
Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever, shall not
occur except with the County's express prior written
approval.

5.3 Notification of 75% of Total Contract Sum

5.3.1 The Contractor shall maintain a system of record keeping
that will allow the Contractor to determine when it has
incurred seventy-five percent (75%) of the total contract sum
under this Contract. Upon occurrence of this event, the
Contractor shall send written notification to Chief Executive
Office at the address herein provided in Exhibit D (County's
Administration).

54 No Payment for Services Provided Following Expiration-
Termination of Contract

5.41 The Contractor shall have no claim against County for
payment of any money or reimbursement, of any kind
whatsoever, for any service provided by the Contractor after
the expiration or other termination of this Contract. Should
the Contractor receive any such payment it shall immediately
notify Caunty and shall immediately repay ali such funds to
County. Payment by County for services rendered after
expiration-termination of this Contract shall not constitute a

City of Long Baach Page§
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walver of County's right to recover such payment from the
Contractor. This provisian shall survive the expiration or
other termination of this Contract.

5.5 Invoices and Payments

5.5.1 The Contractor shall invoice the County only for providing the
tasks, deliverables, goods, services, and other work specified
in Exhibit A (Statement of Work) and elsewhere hereunder.
The Contractor shali prepare inveices, which shall inciude the
charges owed to the Contraclor by the County under the
terms of this Contract. The Contractor’s payments shall be as
provided in Exhibit B {Pricing Schedule)} and the Contractor
shail be paid only for the tasks, deliverables, goods, services,
and other work approved in writing by the County. If the
County does not approve work in writing no payment shall be
due to the Contractor for that work.

55.2 The Contractor's invoices shall be priced in accordance with
Exhihit B (Pricing Schedule).

553 The Contractor's invoices shall contain the information set
forth in Exhibit A (Statement of Work) describing the tasks,
deliverables, goods, services, work hours, and facilily and/or
other work for which payment Is clalmed.

554 The Contractor shall submit the monthly invoices to the
County by the 15" calendar day of the month foliowing the
month of service.

55.5 All invoices under this Contract shall be addressed to the
following and submitted electronically to the following email

address: HIAdmin@cec lacounty.gov
55.6 County Approval of Invoices

All invoices submitied by the Coniractor for payment must
have the written approval of the County's Project Manager
pricr to any payment thereof. In no event shall the County
be liable or responsible for any payment prior to such written
approval. Approval for payment will not be unreasonably
withheld.

CityofLonQBeacﬁ S —_— “'Pagé.ﬁ
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56 Default Method of Payment: Direct Deposit or Electronic Funds
Transfer

5.6.1

The County, at its sole discretion, has determined that the
most efficient and secure default form of payment for goods
and/or services provided under an agreement/ contract with
the County shall be Elactronic Funds Transfer (EFT) or direct
deposil, unless an alternative method of payment is deemed
appropriate by the Auditor-Controller (A-C).

5.6.2 The Confractor shall submit a direct deposit authorization

563

5.6.4

request via the website hitps//idirectdeposit.lacounty.gov
with banking and vendor information, and any other
information that the A-C determines is reasonably necessary
to process the payment and comply with all accounting,
record keeping, and tax reporting requirements. ’

Any provision of law, grant, or funding agreement requiring a
specific form or method of payment other than EFT or direct
deposit shall supersede this requirement with respect to
those payments.

Al any time during the duration of the agreement/contract, a
Contractor may submit a wrilien requiest for an exemption to
this requirement. Such request must be based on specific
legal, business or operational needs and explain why the
payment method designated by the A-C is not feasible and
an allernative is necessary. The A-C, in consullation with
the confracting depariment(s), shall decide whether lo
approve exemption requests.

6 ADMINISTRATION OF CONTRACT - COUNTY

6.1  County Administration

8.1.1

A listing of all County Administration referenced in the
following subparagraphs are designated in Exhibit D
{County's Administration). The County will notify the
Contractor in writing of any changs in the names or addresses
shown.

8.2 County’'s Project Director

6.2.1

The role of the Gounty’s Project Director may include:

City of Long Beach
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6.2.1.1 Coondinating with Coniractor and ensuring
Contractor's performance of the Contract; however,
in no event shall Contractor's obligation to fully
satisfy all of the requirements of this Contract be
relieved, excused or limited thereby; and

6.2.1.2  Upon request of the Contraclor, providing direction
to the Conlractor, as appropriate in areas relating to
County policy, information requirements, and
procedural requirements; however, in no event, shall
Contraclor's obligation to fully satisfy all of the
requirements of this Contract be relieved, excused
or limited therehy.

63 County’s Project Manager

6.2.1 The role of the Counly's Project Manager is authorized to
include:

6.3.1.1 Meeling with the Contractor's Project Manager on a
regular hasis; and

6.3.1.2 Inspecting any and all tasks, deliverables, goods,
services, or other work provided by or on behalf of the
Contractor; however, in no event shall Contractor's
obligation to fully satisfy all of the requirements of this
Contract be relieved, excused or limited thereby.

The County’s Project Manager is not authorized to make any
changes in any of the terms and conditions of this Contract
and is not authorized to further obligate County in any respect
whaisoever.

6.4 County's Contract Project Monitor

6.4.1 The role of the County’s Project Monitor is to oversee the
day-to-day administration of this Contracl, however, in no
event shall Contractor's cobligation to fully satisfy all of the
requirements of this Contract be relieved, excused or limited
thereby. The Project Manitor reperts to the County's Project
Manager.

7 ADMINISTRATION OF CONTRACT - CONTRACTOR

7.4 Contractor Administration

Clty of Long Beach ' T o Page B
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7.2

7.3

7.4

7.5

Alisting of all of Contractor's Administration referenced in {he following
paragraphs is designated in Exhibit E (Contractor's Administration).
The Contractor will notify the County in writing of any change in the
names or addressas shown,

Contractor’'s Project Manager

7.2.1  The Contractor's Project Manager is designated in Exhibit E
(Contractor's Administration). The Contractor shall notify
the Counly In writing of any change in the name or address
of the Contractor's Project Manager.,

7.22 The Contractor's Project Manager shall be responsible for
the Conlraclor's day-lo-day aclivilies as related to this
Contract and shall meet and coordinate with County's
Project Manager and County's Contract Project Monitor on
a regular basis.

Approval of Contractor's Staff

7.3.1 County has the absolule right o approve or disapprave all of
the Contractor's staff performing work hereunder and any
proposed changes in the Confractor's staff, including, but not
imited lo, the Contractor's Project Manager.

Contractor's Staff Identification

Contractor shall provide, at Contractor's expense, all staff providing
services under this Contract with a pholo identification badge.

Background and Security Investigations

7.5.1 Each of Contracior's staff performing services under this
Contract, who is in a designated sensilive position, as
determined by County in County's sole discretion, shall
undergo and pass a background Investigation to the
satisfaction of County as a condition of beginning and
continuing to perform services under this Contract. Such
background Investigation must be oblained through
fingerprints submitted to the California Depariment of Justice
io include State, local, and federal-level review, which may
include, but shall not be fimited to, criminal conviction
information., The fees assocdiated with the background
investigation shall be al the expense of the Contractor,
regardless of whether the member of Contractor's staff
passes or fails the background investigation.

Ctty of Long Beach 7 Page &
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i a member of Contractor's staff does not pass the
background investigation, County may request that the
member of Contractor's staff be removed immediately from
performing services under the Confract. Contracior shall
comply with County's request at any time during the term of
the Contract. Couniy will not provide to Contraclor or to
Contractor's staff any information obtained through the
County's background investigation

7.5.2 Counly, in its sole discretion, may immediately deny or
terminate facility access to any member of Contractor's staff
that does not pass such investigation to the satisfaction of the
County or whose background or conduct is incompatible with
County facility access.

7.5.3 Disqualification of any member of Contractor's staff pursuant
to this Paragraph 7.5 shall not relieve Confraclor of its
obligation to complete all work in accordance with the lerms
and conditions of this Contract.

7.6 Confidentiality

7.6.1 Contractor shall maintain the confidentiality of all records and
information in accordance with alt applicable Federal, State
and focal laws, rules, regulations, ordinances, direclives,
guidelines, policies and procedures relating to confidentiality,
including, without limitation, County policies concerning
information {echnology security and the profection of
confidential records and information.

7.6.2 Contractor shall indemnify, defend, and hold harmless
County, its officers, employees, and agenis, from and against
any and all claims, demands, damages, labilities, losses,
costs and expenses, including, without limitation, defense
cosis and legal, accounting and other expert, consulting, or
professional fees, arising from, connected with, or related to
any failure by Contractor; its officers, employees, agents, or
subcontractors, to comply with this Paragraph 7.6, as
determined by County in its sole judgment. Any legal defense
pursuant to contractor's indemnification obligations under this
Paragraph 7.5 shall be conducied by contractor and
performed by counsel selected by Contractor and approved
by County. Notwithsianding the preceding sentence, County
shall have the right to participate in any such defense at its
sole cost and expense, except that in the svent Contractor
fails to provide County with a full and adeguate defense, as

City of Long Beach " Paget0
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7.6.3

determined by County in its sole judgment, County shait be
entitied to retain its own counsel, including, without limitation,
County Counsel, and to reimbursement from Contractor for ali
such costs and expenses incurred by Counly in doing so.
Contractor shall not have the right to enter into any settlement,
agree to any injunction, or make any admission, in each case,
on hehalf of County without County's prior written approval.

Contractor shall inform all of its officers, employees, agents
and subconiractors providing services hereunder of the
confidentiality provisions of this Contract.

Contractor shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality
Agreement,” Exhibit G.

8 STANDARD TERMS AND CONDITIONS

8.1 Amendments

8.1.1

8.1.3

8.14

For any change which affects the scope of work, term, Contract
Surn, payments, or any term or condition included under this
Contract, an amendment {o the Contract shall be prepared and
executed by the Contractor and by Chief Executive Officer or
his/her designee.

For any change which does not materially affect the staternent
of work or any other term or condition included under this
Contract, a2 Change Notice shall be prepared and signed hy the
County's Project Manager and Contractor's Project Manager.

The Board or Chief Executive Officer or designee may require
the addition andfor change of certain terms and conditions in
the Conltract during the term of this Contract. The County
reserves the right lo add and/or change such provisions as
required by the Board or Chief Executive Officer. To implement
such changes, an Amendment fo the Contract shall be
prepared and executed by the Confractor and by Chief
Executive Officer and his/her designee.

The Chief Executive Officer or histher designee, may at his/her
sole discretion, authorize extensions of time as defined in
Paragraph 4.0 - Term of Contract. The Coniractor agrees that
such extensions of time shall not change any other term or
condition of this Contract during the period of such extensions.
To implement an extension of fime, an Amendment to the

City of Long Beach
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Contract shall be prepared and executed by the contractor and
by Chief Executive Officer or his/her designee.

8.2 Assignment and Delegation/Mergers or Acquisitions

8.2.1 The contractor shall notify the Counly of any pending
actuisitions/mergers of its company unless otherwise legally
prohibited from doing so. If the coniractor Is restricted from
legally nofifying the County of pending acquisitions/mergers,
then it should notify the County of the actual
acquisitions/mergers as soon as the law allows and provide to
the County the legal framework that restricted it from nolifying
the County prior lo the actual acquisitions/mergers.

8.2.2 The contractor shall not assign its rights or delegate its duties
under this Conlract, or both, whether in whaole or in part, without
the pricr written consent of County, in its discretion, and any
attermpied assignment or delegation without such consent shall
be null and void. For purposes of this paragraph, County
consent shall require a written Amendmenl o the Confract,
which is formally approved and executed by the parties. Any
payments by the County to any approved delegatee or
assignee on any claim under this Contract shall be deductible,
at County's sole discretion, against the claims, which the
contractor may have against the County.

8.2.3 Shareholders, pariners, members, or ofher equity holders of
contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in
the event any such sale, transfer, exchange, assignment, or
divestment is effected in such a way as to give majority control
of contractor o any person(s), corporation, partnership, orlegal
entity other than the majority controliing interest therein at the
fme of execution of the Contract, such disposition Is an
assignment requiring the prior written eonsent of County in
accordance with applicable provisions of this Contract.

8.2.4 Any assumption, assignment, delegation, or takeover of any of
the contractor's dulies, responsibilittes, obligations, or
performance of same by any person or entity other than the
contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whalsoever
without County's express prior writien approval, shall be a
material breach of the Contract which may result in the
termination of this Contract. In the event of such teymination,
County shall be entitled fo pursue the same remedies against
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contractor as il could pursue in the event of default by
contractor.

8.3  Authorization Warranty

8.3.1

The contractor represents and warrants that the person
executing this Contract for the contractor Is an authorized agent
who has actual authority to bind the contractor to each and
every term, condition, and obligation of this Contract and that
all requirements of the confractor have been fuffilled to provide
such actual autharity.

8.4 Budget Reductions

8.4.1

In the event that the County's Board of Supervisors adopts, in
any fiscal year, a Counly Budget which provides for
reductions in the salaries and benefils paid to the majority of
County employees and imposes similar reductions with
respect to Counly contracts, the County reserves the right to
reduce ils payment obligation under this Contract
correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any
axtensions), and the services to be provided by the contractor
under this Contract shall also be reduced correspondingly.
The County’s notice to the contractor regarding said reduction
in payment cbligation shall be provided within thirty (30)
calendar days of the Board's approvat of such actions. Except
as set forth in the preceding senterice, the contractor shall
continue to provide all of the services set forth in this Contract.

8.5 Complaints

8.5.1

The contractor shall develop, maintain and operate procedures
for reesiving, investigating and responding o complaints.

B.5.2 Complaint Procedures

8.5.21 Within thirty (30) business days after the Contract
effective date, the contractor shall provide the
County with the contracior's policy for receiving,
investigating and responding fo user complaints.

8.5.2.2 The County wilt review the contractor’s policy and
provide the contractor with approval of said plan or
with requested changes.
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85.2.3 if the County requests changes in the contracior's
policy, the contractor shall make such changes and
resubmit the plan within fifteen (15) business days
for County approval.

8524 ii, at any time, the contractor wishes to change the
contractor's policy, the contractor shalb submit
proposed changes to the County for approval
before implementation,

8525  The conlractor shall preliminarily investigate all
complaints and nolify the County's Project Manager
of the status of the invesligation within thirty (30)
business days of receiving the complaint.

84526  When complaints cannat be resolved informally, a
systemn of follow-through shall be instituted which
adheres to formal plans for specific actions and
strict ime deadlines.

8527  Copies of all wrilten responses shall be sent to the
County's Project Manager within {en (10) business
days of mailing to the complainant.

8.6 Compliance with Applicable Law

8.6.1

B.6.2

In the performance of this Contract, coniractor shall comply
with all applicable Federal, State and iocal laws, rules,
regulations, ordinances, directives, guidelines, policies and
procedures, and all provisions required thereby to be included
in this Contract are hereby incorporaled herein by reference.

Contractor shall indemnify, defend, and hold harmless
County, its officers, employees, and agenis, from and against
any and all claims, demands, damages, liabililies, losses,
costs, and expenses, including, without limitation, defense
costs and legal, accounting and other expert, consuilting or
professional fees, arising from, connected with, or related to
any fallure by contracior, its officers, employeas, agents, or
subcontractors, to comply with any such laws, rules,
regulations, ordinances, directives, guidelines, policies, or
procedures, as determined by County in its sole judgment.
Any legal defense pursuant to contractor's indemnification
obligations under Paragraph 8.6 (Compliance with Applicable
Law) shall be conducted by contractor and performed by
counsel sefected by contractor and approved by County.
Notwithstanding the preceding sentence, County shall have
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the right o participate in any such defense at its sole cost and
expense, except that in the event contractor {alls to provide
County with a full and adequate defense, as determined by
County in its sole judgment, County shall be entifled 1o retain
s own counsel, including, without limitation, County Counsel,
and to reimbursement from eontractor for all such costs and
expenses incurred by County in doing so. Contractor shall not
have the rght to enter into any setflement, agree to any
injunction or other equitable relief, or make any admission, in
each case, on behalf of County without County’s prior written
approval,

8.7 Compliance with Civil Rights Laws

8.7.1 The contracior hereby assures that it will comply with
Subchapier VI of the Civil Rights Act of 1864, 42 USC
Sections 2000 () (1) through 2000 (&) (17), to the end that no
person shall, on the grounds of race, creed, color, sex,
religion, anceslry, age, condition of physical handicap, marital
slatus, political affiliation, or national origin, be excluded from
participation in, be denied the benefits of, or be cotherwise
subjected to discrimination under this Contract or under any
project, program, or activity supported by this Contract. The
contractor shall comply with Exhibit C {Contractor's EEO
Certification).

8.8 Compliance with the County's Jury Service Program
8.8.1 Jury Service Program:

This Contract is subject to the provisions of the County’s
ordinance enfitied Confractor Employee Jury Service ("Jury
Service Program”) as codified in Sections 2.203.010 through
2.203.090 of the Los Angeles County Code, a copy of which
is atlached as Exhiblt H and incorparated by reference into
and made a part of this Contract,

8.8.2 Written Employese Jury Service Policy.

1. Unless the contractor has demonstrated to the County's
satisfaction either that the contractor is not a *contracior”
as defined under the Jury Service Program {Section
2.203.020 of the County Code) or that the contractor
gualifies for an exception to the Jury Service Program
{Section 2.203.070 of the Counly Code), the contractor
shall have and adhere to a writien policy that provides
that its Employees shall recelve from the contractor, on
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an annual basis, no less than five days of regular pay for
actual jury service. The policy may provide that
Employees deposit any fees received for such jury

" service with the coniracior or that the contractor deduct

from the Employee's regular pay the fees received for
jury service.

For purposes of this paragraph, “contractor” means &
person, partnership, corporation or other entity which
has a contract with the County or a subcontract with a
County contractor and has received or will receive an
aggregate sum of fily thousand dollars {$50,000) or
more in any twelve (12) month period under cne or more
County contracts or subconiracts. “Employee” means
any California resident who is a full-time employes of the
confractor. “Full-time” means forly (40) hours or more
worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized indusiry standard as
determined by the County, or 2} coniractor has a long-
standing practice that defines tha lesser number of hours
as full-time. Full-time employees providing short-term,
temporary services of ninety {80) days or less within a
twelve (12} month period are not considered full-time for
purposes of the Jury Service Frogram. If the contractor
uses any subcontractor to perform services for the
County under the Contract, the subcontractor shall also
be subject lo the provisions of this paragraph. The
provisions of this paragraph shall be inserted into any
such subcontract agreement and a copy of the Jury
Service Program shall be aitached to the agreement.

. {If the contractor is not required to comply with the Jury

Service Program when the Confract commences, the
confractor shall have a continuing obligation to review
the applicability of its "exception status” from the Jury
Service Program, and the contractor shall immediately
notify the County if the contracior at any time either
comes within the Jury Service Program's definition of
“contractor” or if the contractor no longer gualifies for an
exception to the Jury Service Program. In either event,
the contractor shall immediately implement a written
policy consistent with the Jury Service Program. The
County may also require, at any fime during the Contract
and at its sole discretion, that the contractor
demonsirate, to the County’'s salisfaction thal the
contractor either continues to remain ouiside of the Jury
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Service Program's definition of “contractor” andfor that
the confractor continues to qualify for an excepfion to the
Program.

4. Contractor's viclation of this paragraph of the Contract
may constitute a material breach of the Contract. In the
avent of such material breach, County may, in its sole
discretion, terminate the Confract and/or bar the
contractor from the award of fulure County contracis for
a period of time consistent with the seripusness of the
breach.

89 Conflict of Interest

8.91 No County employes whose position with fhe County enables
such employee fo influence the award of this Contract or any
competing Contract, and no spouse or economic dependernt
of such employee, shall be employed in any capacity by the
contractor or have any other direct or indirect financial inlerest
in this Contract. No officer or employee of the contractor who
may financially benefit from the performance of work
hereunder shalt in any way participate in the Counly's
approval, or ongoing evaluation, of such work, or in any way
attempt to unlawfully influence the County's approval or
ongoing evaluation of such work.

88.2 The coniractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Conlract. The contractor
warrants that it is not now aware of any facts that create a
conflict of interest. I the contractor hereafter becomes
aware of any facts that might reasonably be expected to
create a confiict of interest, it shall immediately make full
written disclosure of such facts to the County. Full written
disclosure shall include, but is not limited to, identification of
all persons implicated and a complete description of all
relevant circumstances. Fallure to comply with the
provisions of this paragraph shall be a material breach of
this Contract.

8.10 Consideration of Hiring County Employees Targeted for Layoff
ot Re-Employment List

8.10.1 To the degree permitted by Coniractor's conifracts with ifs
collective bargaining units, and local codes, charters, and
regulations, should the contractor require additional or

replacement personnel after the effective date of this
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Contract to perform the services set forth herein, the
contractor shall give first congideration for such employment
openings to qualified, permanent County employees who are
targeted for Jayoff or qualified, former County empioyees who
are on a re-employment list during the life of this Contract.

8.11 Consideration of Hiring GAIN-GROW Participants

8.11.1

8.11.2

To the degree permilted by Contractor's confracts with its
collective bargaining units, and local codes, charters, and
regulations, should the contractor require additional or
replacement personnel after the effective date of this
Contract, the contractor shall give consideration for any such
employment openings to paricipants in the County's
Department of Public Social Services Greater Avenues for
Independence (GAIN) Program or General Relief Opporiunity
for Work (GROW) PFrogram who meet the confractor's
minimum qualifications for the open position. For this
purpose, consideration shall mean that the contractor will
irterview qualified candidates. The County will refer GAIN-
GROW participants by job category to the contractor.
Confractors shall report all job openings with job
requirements to: GAINGROW@BPSS.LACOUNTY.GOV

and BSERVICES@WDACS.LACOUNTY.GQV and DPSS
will refer qualified GAIN/IGROW job candidates.

In the event that both laid-off County employees and
GAIN/GROW participants are available for hiring, County
employees shall be given first priority io the degree permitted
by Contraclor's contracts with its collective bargaining units,
and local codes, charters, and regulations.

8.12 Contractor Responsibility and Debarment

8.12.1

8122

Responsible Contractor

A responsible contractor is a contractor who has
demanstrated the atiribute of trustworthiness, as well as
quality, filness, capacity and experience lo salisfactorily
perform the contract. It is the County's policy to conduct
business only with responsible contractors.

Chapter 2.202 of the County Code

The contractor is hereby notifled that, in accordance with
Chapter 2,202 of the County Code, if the County acquires
information concerning the performance of the contracior on
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8.12.3

8.12.4

this or other contracts which indicates that the contractor is
not responsible, the County may, in addition to other
remedies provided in the Confract, debar the contractor from
bidding or proposing on, or being awarded, andfor
performing work on County coniracts for a specified period
of time, which generally will not exceed five (5) years but
may exceed five (5) years or be permanent if warranied by
the cdircumstances, and termipate any or all existing
contracts the contractor may have with the County.

Non-responsible contractor

The County may debar a contractor if the Board of
Supervisors finds, in its discretion, that the contractor has
done any of the follewing: 1) violated a term of a contract
with the County or a nonprofit corporation created by the
County, 2} committed an act or omission which negatively
reflects on the contractor's quality, filness or capacity to
perform a contract with the County, any other public entity,
or & nonprofit corporation created by the County, or engaged
in & pattern or practice which negatively reflects on same, 3)
committed an act or offense which indicates a lack of
business infegrity or business honesty, or 4) made or
submitted a false claim against the Counly or any other
public entity.

Contractor Hearing Board

B.12.4.1 I lhere is evidence that the contractor may be
subject to debarment, the Department will notify
the contractor in writing of the evidence which is
lhe basis for the proposed debarment and will
advise the contractor of the scheduled date for a
debarment hearing before the Contractor
Hearing Board.

8.12.4.2 The Contractor Hearing Board will conduct a
hearing where evidence on the proposed
debarment is presented. The contractor and/or
the contractor’'s representative shall be given an
opporiunity to submit evidence at that hearing.
After the hearing, the Conlractor Hearing Board
shall prepare a teniative proposed decision,
which shalt contain a recommendation regarding
whether the contracior should be debarred, and,
if so0, the appropriate length of time of the
debarment. The conlractor and the Department
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8.124.3

8.124.4

8.12.4.5

shall be provided an opportunity to object to the
tentative proposed decision prior o s
presentation to the Board of Supervisors.

After consideration of any objections, or if no
objections are submitted, a record of the hearing,
the proposed decision, and any other
recommendation of the Contractor Hearing
Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall
have the right to modify, deny, or adopt the
proposed deciston and recommendation of the
Contractor Hearing Board.

if a contractor has been debarred for a period
longer than five (8) years, that contractor may
after the debarment has been in effect for at least
five (5) years, subrmit a written request for review
of the debarment determination to reduce the
period of debarment or terminate the debarment.
The County may, in its discretion, reduce the
period of debarment or terminate the debarment
if it finds that the contractor has adequately
demonstrated one or more of the following: 1)
elimination of the grounds for which the
debarmeant was Imposed; 2) a bona fide change
in ownership or management, 3) material
evidence discovered after debarment was
imposed; or 4) any other reason that is in the best
interests of the County.

The Contractor Hearing Board will consider a
request for review of a debharment determination
only where 1) the contraclor has been debarred
for a period longer than five (8) years; 2} the
debarment has been in effect for at least five (5)
years; and 3} the request is in writing, states one
or more of the grounds for reduction of the
debarment period or termination of the
debarment, and includes supporting
documentation. Upon receiving an appropriate
request, the Contractor Hearing Board will
provide notice of the hearing on the request. At
the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the
proposed reduction of debarment period or
termination of debarment is presented. This
hearing shall be conducted and the request for
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review decided by the Contraclor Hearing Board
pursuant fo the same procedures as for a
debarment hearing.

81246 The Confractor Hearing Board's proposed
decision shall contain a recommendation on the
request to reduce the period of debarmant or
terminate the debarment. The Contractor
Hearing Board shall present its proposed
decision and recommendation lo the Board of
Supervisors. The Board of Supervisors shall
have the right to modify, deny, or adopt the
proposed decision and recoramendation of the
Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

These lerms shall also apply to Subcontractors of County
Contraclors.

813 Contractor's Acknowledgement of County’s Commitment fo
Safely Surrendered Baby Law

8.13.1 The conlractor acknowledges that the County places a high

priosity on the implermentation of the Safely Surrendered Baby
Law. The contractor understands that it is the County's policy
to encourage all County contractors o voluntarily post the
County's "Safely Surrendered Baby Law” poster in a prominent
positicn at the contractor’s place of business. The contractor
will also encourage its subcontractors, if any, lo post this poster
in a prominent position in the subcontractor's place of business,
The Counly's Department of Children and Family Services will
supply the coniractor with the poster to be used. Information
on how to recelve the poster can be found on the Internst at

www babysafela.org.

8.14 Contractor's Warranty of Adherence to County’s Child Support
Compliance Program

B8.14.1 The contractor acknowledges that the County has

established a goal of ensuring that all individuals who benefit
financially from the County through contracts are in
compliance with their court-ordered child, family and spousal
support obligations in order to mitigate the economic burden
otherwise imposed upon the County and its taxpayers.
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8.14.2 As required by the County’'s Child Supporl Compliance

Program (County Code Chapter 2.200) and without limiting
the contracitor's duly under this Contract to comply with all
applicable provisions of law, the contractor warrants that it is
now in compliance and shall during the {erm of this Contract
maintaln in compliance with employment and wage reporting
requirements as required by the Federal Social Security Act
{42 USC Section 653a) and California Unemployment
Insurance Code Section 1088.5, and shall implement all
lawfully served Wage and Eamings Withholding Orders or
Child Support Services Departmeni Nolices of Wage and
Eamings Assignment for Child, Family or Spousal Suppori,
purstant to Code of Civil Procedure Section 706.031 and
Family Code Section 5246(b).

B.15 County's Quality Assurance Plan

The County or its ageni(s) will evaluate the contractor's performance
under this Contract on not less than an annual basis. Such evaluation
will include assessing the confractor's compliance with all Contract
terms and conditions and performance standards. Contractor
deficiencies which the Counly determines are severe or continuing
and that may place performance of the Contract in jeopardy if not
corrected will be reported to the Board of Supervisors.

B.15.1

The report will include improvement/corrective action
measures taken by the County and the confractor. I
improvement does not occur consistent with the corrective
action measures, the County may terminate this Contract or
impose other penalties as specified in this Gontract.

8,16 Damage to County Facilities, Buildings or Grounds

8.16.1

8.16.2

The conlractor shail repair, or cause fo be repaired, at its own
cost, any and all damage to County facilities, buildings, or
grounds caused by the contractor or employees or agents of
the contractor, Such repairs shall be made immediately after
the contractor has become aware of such damage, but in no
event later than thirty (30) days after the occurrence.

if the contractor falls to make timely repairs, Coundy may
make any necessary repairs. All costs incurred by County,
as determined by County, for such repairs shall be repaid by
the coniractor by cash payment upon demand.
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8.147

8.18

8.19

Employment Eligibility Verification

B.17.1 The contractor warrants that it fully complies with all Federal
and State statutes and regulations regarding the
employment of altens and others and that all ils employees
performing work under this Contract meet the citizenship or
alien status requirements sst forth in Federal and State
statutes and regulations. The contracior shall obtain, from
all employees performing work hereunder, all verification
and ofher documentation of employment eligibility stafus
required by Federal and Stale stalutes and regulations
including, but not limited to, the Immigration Reform and
Control Act of 1986, (P.L. 98-603), or as they currently exist
and as they may be hereafter amended. The contractor
shall retain all such documentiation for alt covered
employees for the period prescribed by law.

8.17.2 The confractor shall indemnify, defend, and hold harmless,
the Counly, Ilts agents, officers, and employges from
empioyer sanctions and any other liability which may be
assessed against the contractor or the County ar both in
connection with any alleged violation of any Federa! or State
statutes or regulations pertaining o the eligibility for

employment of any persons performing work under this
Coniract.

Counterparts and Electronic Signatures and Representations

This Contract may be executed in two or more counterparis, each of
which shall be deemed an original but ali of which together shall
constitute one and the same Conftract. The facsimile, email or
electronic signature of the Parties shall be deemed fo constitute
original signalures, and facsimile or slectronic coples hereof shall be
deemed to constitute duplicate originals.

The County and the coniractor hereby agree to regard electronic
representations of original signatures of authorized officers of each
party, when appearing in appropriale places on the Amendments
prepared pursuant to Paragraph 8.1 (Amendments) and received via
communications facilities (facsimile, emall or electronic signature),
as legally sufficient evidence that such original signatures have been
affixed to Amendments to this Contract.

Fair Labor Standards

8.18.1 The contractor shall comply with all applicable provisions of
the Federal Fair Labor Standards Act and shall indemnify,
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defend, and hold harmless the County and its agents,
officers, and employees from any and ali liability, including,
but not timited to, wages, overtime pay, liquidated damages,
penalties, court costs, and atiorneys’ fees arising under any
wage and hour law, including, but not limited to, the
Federal Fair Labor Standards Act, for work performed by
the contractor's employees for which the County may be
found jointly or solely liable.

8.20 Force Majaure

8.21

8.20.1

8.20.2

B.20.3

Neither party shall be liable for such party’s failure to perform
its obligations under and in accordance with this Contract, if
such failure arises out of fires, flonds, epidemics, quarantine
restrictions, other natural occurrences, strikes, lockouts
(other than a lockout by such party or any of such party’s
subcontractors), freight embargoes, or other similar events
to those described above, but in every such case the fallure
to perform must be {otally beyond the control and without
any fault or negligence of such parly (such events are
referred to in this paragraph as "force majeure events").

Notwithstanding the foregoing, a default by a subcontractor
of contractor shall not constilute a force majeure event,
unless such default arises out of causes beyond the control
of hoth contractor and such subcontractor, and without any
fault or negligence of either of them. In such case,
contractor shall not be liable for failure to perform, unless
the goods or services to be furnished by the subcontractor
were oblainable from other sources in sufficient time lo
permit contractor {o meet the required performance
schedule. As used in this subparagraph, the lerm
*subtontractor” and “subcontractors™ mean subcontractors
at any lier.

In the event contractor's failure to perform arises out of a force
majeure event, contractor agrees to use commercially
reasonable bast efforts {o obiain goods or services from oiher
sources, if applicable, and to otherwise mitigate the damages
and reduce the delay caused by such force majeure event,

Governing Law, Jurisdiction, and Venus

This Contract shall be governed by, and construed in accordance with,
the laws of the State of California. The contracior agrees and
consents fo the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Contract and further agrees
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and consents that venue of any action brought hereunder shall be
exclusively In the County of Los Angeles.

8.22 Independent Contractor Status

8.22.1

8.22.2

8.22.3

B22.4

This Contract is by and bstween the County and the
contracior and is not intended, and shall not be construed, lo
create the relationship of agent, servani, employee,
parinership, joint venfure, or association, as between the
County and the contractor, The employees and agents of
one parly shall not be, or be construed to be, the employees
or agents of the other party for any purpose whalsoever.

The contraclor shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work
pursuant to this Contract all compensation and benefits. The
County shall have no fiability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability
benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided
by or on behalf of the contractor.

The contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes
of Workers' Compensation liability, solely employees of the
contractor and not employees of the County. The contractor
shall be solely liable and responsible for furnishing any and
all Workers' Compensation benefits to any person as a result
of any injuries arising from or connected with any work
performed by or on behalf of the contractor pursuant to this
Contract. '

The contractor shall adhere to the provisions siaied in
Paragraph 7.6 (Confidentiality).

8.23 Indemnification

8.23.1

The coniractor shall indermnify, defend and hold harmless
the County, its Special Districts, elected and appointed
officers, employees, agenis and volunteers (County
Indemnitees) from and against any and all liability, including
but not limited to demands, claims, actions, fees, costs and
expenses (including attorney and expert witness fees),
arising from and/or relating to this Contract, except for such
{oss or damage arising from the sole negligence or willful
misconduct of the County indemnitees.
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8.24 General Provisions for all insurance Coverage

8.241

Without limiting contractor's indemnification of County, and
in the performance of this Contract and untit all of its
obligations pursuant to this Contract have been met,
contraclor shall provide and maintain at its own expense
insurance coverage satisfying the requirements specified in
Paragraphs 8.24 and 8.256 of this Contract. These
minimum insurance coverage terms, types and limits (the
“Required insurance”) also are in addition o and separate
from any other contractual obligalion imposed upon
contraclor pursuant to this Contract, The County in no way
warrants that the Required Insurance is sufficient to protect
the contractor for liabilities which may arise from or relate
to this Contract,

8.24.2 Evidence of Coverage and Notice to County

8.24.2.1 Certificate(s) of insurance coverage (Cerlificate)
satisfactory lo County, and a copy of an
Additional Insured endorsement confirming
County and its Agents {defined below) has been
given Insured status under the contractor's
General Liability policy, shall be delivered to
County at the address shown below and
provided prior to commencing services under this
Contract.

8.24.2.2 Renewal Certificates shall be provided to County
not less than ten (10) days prior to contraclor's
policy expiration dates. The County reserves the
right to obtain complete, ceriified coples of any
required contractor andfor  subconfractor
insurance policies at any time.

8.24.2.3 Certificates shall identify all Required Insurance
coverage types and limits specified herein,
reference this Contract by name or number, and
be signed by an authorized representative of the
insurer{s). The Insured party named on the
Certificate shall match the name of the contractor
identified as the confracling party in this
Contract. Certificates shall provide the full name
of each insurer providing coverage, its NAIC
(National Association of Insurance
Commissioners) identification number, its
financial rating, the amounts of any policy
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8.242.4

8.24.2.5

824286

deductibles or self-insured retentions exceeding
fifty thousand dollars ($50,000), and list any

Counly required endorsement forms.

MNeither the County's failure to obtain, nor the
County's receipt of, or failure to object to @ non-
complying insurance certificate or endorsement,
or any other insurance documentation or
information provided by the coniractor, its
insurance broker(s) andfor insurer{s), shall be
construed as a waiver of any of the Required
Insurance provisions.

Cerlificates and copies of any required
endorsements shall be sent to:

Samuel Han

County of Los Angeles

500 W, Temple Streat - Room 493
Los Angeles, CA 90012
HiAdmin@ceo.lacounty.gov

Contractor also shall promptly report to County
any injury or property damage accident or
incident, including any injury to a contractor
employee occurring on County property, and any
loss, disappearance, destruction, misuse, or
theft of County property, monies or securities
entrusted to contractor. Contractor also shal
promptly notify County of any third party claim or
suit filed against contractor or any of its
subcontractors which arises from or relates to
this Coniract, and could resulf in the filing of a
claim or lawsuit against contractor andfor
County,

8.24.3 Additional Insured Status and Scope of Coverage

The County of Los Angeles, it's Special Districts, Elected

Officials, Officers, Agents, employees and volunteers
(collectively County and its Agents) shall be provided
additional insured status under conlraclor's General Liability
policy with respect to liability arising out of contractor's
ongoing and completed operations performed on behalf of

the County. County and its Agents additional insured staius
shall apply with respect lo liability and defense of suits

arising out of the contractor's acts or omissions, whether
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8.24.4

8.24.5

8.246

8.24.7

such liability is altributable to the contractor or to the County.
The full pelicy limils and scope of protection also shall apply
o the County and its Agents as an additional insured, even
if they exceed the County's minimum Required Insurance
specifications herein. Use of an automatic additional insured
endorsement form is accepiable providing it salisfies the
Required Insurance provisfons herein,

-ancellation of or Changes in insurance

Contractor shall provide Couniy with, or contraclor's
insurance policies shall contain a provision that County shall
receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage,
term of coverage or policy period. The written notice shal
be provided to County at least ten (10) days in advance of
cancellation for non-payment of premium and thirty (30)
days in advance for any other cancellation or policy change.
Failwre to provide written notice of cancellation or any
change in Required insurance may consiitule a material
breach of the Contract, in the sole discretion of the County,
upon which the County may suspend or terminate this
Contract.

Failure to Maintain Insurance

Contractor's failure to maintain or to provide acceptable
evidence thal i maintains the Required Insurance shall
constitute a material breach of the Contract, upon which
County immediately may withhold payments due to
contractor, and/or suspend or terminate this Contract
County, at its sole discretion, may obtain damages from
contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without
further notice to contractor, deduct the premium cost from
sums due to contractor or pursue confractor reimbursement.

Insurer Financial Ratings

Coverage shall be placed with insurers accepiable to the
County with A.M. Best ratings of not less than A:VII uniess
otherwise approved by County.

Contractor's Insurance Shall Be Primary

Contractor's insurance policies, with respect to any claims
related to this Contract, shall be primary with respect to all
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other sources of coverage available to contractor. Any
County maintained insurance or self-insurance coverage
shall be in excess of and not contribute to any contractor
coverage.

8.24.8 Waivers of Subrogation

To the fullest extent permitted by law, the contractor hereby
walves its rights and its insurer(s) rights of recovery against
County under all the Required Insurance for any loss arising
from or relating to this Contract. The coniractor shall require
its insurers o execute any waiver of subrogation
endorsements which may be necessary to effect such
waiver,

8.24.9 Subcontractor Insurance Coverage Requiremenis

Contractor shall include all subcontraciors as insureds
under contractor's own policies, or shall provide County with
each subconfraclor's separate evidence of insurance
coveraga. Contracior shall be responsible for verifying each
subcontractor complies with the Reguired Insurance
provisions herein, and shall require that each subconiraclor
name the County and contractor as additional insureds on
the subcontractor's General Liability policy. Contractor shall
obtain County's prior review and approval of any
subcontractor request for modification of the Required
Insurance.

8.24.10 Deductibles and Self-Insured Ratentions (SIRs)

Coniractor's policies shall not obligate the Counly to pay any
portion of any contractor deductible or SIR. The County
retains the right {o require contractor to reduce or eliminate
policy deductibles and SIRs as respects the County, or to
provide a bond guaranteeing contractor's payment of all
deductibles and 8IRs, including all related ciaims
investigation, administration and defense expenses, Such
bond shall be executed by a corporate surety licensed {o
fransact business in the State of Californla.

8.24.11 Claims Made Coverage

if any part of the Required Insurance Is written on a claims
made basls, any policy retroactive date shall precede the
effactive date of this Contract. Contractor understands and
agrees it shall maintain such coverage for a period of not
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8.25

Pa) &

lass than three {3) years following Contract expiration,
termination or cancellation.

B.24.12 Application of Excess Liability Coverage

Contractors may use a combination of primary and excess
insurance policies which provide coverage as broad as the
underlying primary policies, {o satisfy the Required
insurance provisions.

8.24.13 Separation of Insureds

All liability policies shall provide cross-liabillty coverage as
wauld be afforded by the standard 1SO (Insurance Services
Office, Inc.) separation of insureds provision with no insured
versus insured exclusions or limitations.

8.24.14 Alternative Risk Financing Programs

The County reserves the right to review, and then approve,
Contractor use of self-insurance, risk retention groups, risk
purchasing groups, pooling arrangements and captive
insurance to satlsfy the Required Insurance provisions. The
County and its Agents shall be designated as an Additional
Covered Party under any approvet program.

8.24.15 County Heview and Approval of Insurance
Reguirementis

The County reserves the right to review and adjust the
Required Insurance provisions, conditioned upon County's
determination of changes in risk exposures.

Insurance Coverage

8.25.1 Commercial General Liability insurance {providing scepe
of coverage equivalent to ISQ policy form CG 00 01),
naming County and its Agenls as an additional insured,
with limits of not less than:

General Aggregate: $2 million

Products/Completed Operations Aggregate: $1 million

Personal and Advertising Injury: $1 million
Each Occurrence: $1 million
City of Long Beach T ' Faga 30
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8.252

8.25.3

Automohile Liability Insurance (providing scope of
coverage equivalent to ISO polley form CA 00 01) with limits
of not less than $1 milion for bodily injury and property
damage, in combined or equivalent spiit limits, for each
single accident. Insurance shall cover liability arising out of
contraclor's use of autos pursuant to this Coniract,
including owned, leased, hired, andfor non-owned autos,
as each may be applicable.

Workers GCompensation and Employers' Liability
insurance or qualified self- insurance salisfying statutory
requirements, which includes Employers’ Liability coverage
with Himits of not less than $1 million per accident. If
Contractor will provide leased employees, or, is an
employee leasing or temporary slaffing firm or a
professional employer organization (PEQ), coverage also
shalf inciude an Alternate Employer Endorsement
{providing scope of coverage equivalent lo IS0 policy form
WC 00 02 01 A) naming the Counly as the
Alternate Employer. The written notice shall be provided
to County at least ten (10) days in advance of cancellation
for non-payment of premium and thirty (30} days in
advance for any other canceliation or policy change. |If
applicable to Conlractor's operatlons, coverage also shall
be arranged to satisfy the requirements of any federal
workers or workmen's compensation law or any federal
occupationat disease law.

8.25.4 Unigue Insurance Coverage

8.25.4.1 Professional Liability-Errors and Omissions

insurance covering contractor's liability arising
from or related fo this Contract, with imits of not
less than $1 million per ciaim and $2 miliion
aggregate. Further, contractor understands and
agrees it shall maintain such coverage for a
period of not less than three (3) years following
this Agreemant's expiration, iermination or
cancellation,

8.254.2 Privacy/Network Security (Cyber) Liability

Insurance coverage providing protection
against liability for (1) privacy  breaches
fliability arising from the loss ordisclosure
of confidential information no matter how
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It occurs); (2) system breach; (3) denial or
foss of service; (4) introduction, implantation,
or spread of malicious sofiware code; {5)
unauthorized access o or use of computer
systems with limits of not  less than $2

mitiion. No exclusion/restriction for
unencrypted portable devices/media may be
on the policy.

8.26 Liguidated Damages

8.26.1

8.28.2

if, in the judgment of the Chief Execulive Officer, or histher
designee, the contractor is deemed to be non-compliant with
the terms and obligations assumed hereby, the Chief
Executive Officer, or his/her designhee, at histher option, in
addlition to, or in lieu of, other remedies provided hersin, may
withhold the entire monthly payment or deduct pro rata from
the confractor's invoice for work not performed. A
description of the work not performed and the amount fo be
withheld or deducted from paymenis to the contractor from
the County, will be forwarded to the coniractor by the Chief
Executive Officer, or histher designee, in a written notice
describing the reasons for said action.

if the Chief Executive Officer, or his/her designee,
determines thal there are deficiencies in the performance of
this Contract that the Chief Executive Officer, or histher
designee, deems are comreciable by the contractor over a
certain time span, the Chief Executive Officer, or his/her
designee, will provide a written notice to the contractor o
correct the deficiency within specified time frames. Should
the contractor fail to correct deficiencies within said time
frame, the Chief Executive Officer, or his/her designee, may:
{a) Deduct from the contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or (b)
Deduct liquidated damages. The parties agree that it will be
impracticable ar extremely difficult to fix the extent of aclual
damages resulting from the failure of the conbractor fo
correct a deficiency within the specified time frame. The
parties hereby agree that under the current circumstances a
reasonable estimate of such damages is one hundred
doltars ($100) per day per infraction, and that the contractor
shall be liable to the County for liquidated damages in said
amount. Said amount shall be deducted from the Counly's
paymenl to the contracior; andfor (c) Upon giving five (5)
days notice to the contractor for failure to correcl the
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8.26.3

8.26.4

deficiencies, the County may correct any and all deficiencies
and the tolal costs incurred by the County for completion of
the work by an alternate source, whether it be County forces
or separate private contractor, will be deducted and forfeited
from the payment to the contractor from the County, as
determined by the County.

The action notled in Paragraph 8.26.2 shall not be construed
as a penalty, but as adjustment of payment lo the contraclor
to recover the County cost due to the failure of the conlractor
to complete or comply with the provisions of this Contract.

This Paragraph shall not, in any manner, restrict or limit the
County's right to damages for any breach of this Contract
pravided by law or as specified in the PRS or Paragraph
8.26.2, and shall not, in any manner, reslrict or imit the
County's right to terminate this Contract as agreed to herein.

8.27 Most Favored Public Entity

8.27.1

If the contractor's prices decline, or should the contractor at
any lime during the term of this Contract provide the same
goods or services under similar quantity and delivery
conditions to the State of California or any county,
municipality, or district of the State at prices below those set
forth in this Contract, then such lower prices shall be
immediately extended to the County.

8.28 MNondiscrimination and Affirmative Action

8.28.1

8.28.2

8.238.3

The contracior certifies and agrees that all persons employed
by it, lts affiliates, subsidiaries, or holding companies are and
shall be treated equally without regard to or because of race,
color, religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiiation, in
compliance with all applicable Federal and State
anti-discrimination laws and regulations.

The confractor shall certify to, and comply with, the provisions
of Exhibit C (Contractor's EEOQ Cerification).

The coniractor shall take affirmative action to ensure that
applicants are employed, and that employees are {reated
during employment, without regard to race, color, religion,
ancestry, national origin, sex, age, physical or menlal
disabiiity, marital status, or political affiliation, in compliance
with all applicable Federal and State anti-discrimination flaws
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and reguiations. Such action shall include, but is not limited
to: employment, upgrading, demofion, transfer, recruitment
or recruitment advertising, layoff or termination, rates of pay
or other forms of compensation, and selection for iraining,
including apprenticeship,

8.28.4 The confractor cerlifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard fo or
because of race, color, religion, ancestry, national origin, sex,
age, physical or mental disability, marital status, or political
affiiation.

8.28.5 The contracior certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all
applicable Federal and Stale laws and regulations to the end
that no persan shall, on the grounds of race, color, religion,
ancesiry, nalional origin, sex, age, physical or mental
disability, marital status, or political affiliation, be excluded
from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or
under any project, program, or activity supporied by this
Contract,

8.28.6 The confractor shall allow Counly representatives access lo
the contractor's employment records during regular business
hours to verify compliance with the provisions of this
Paragraph 8.28 (Nondiscrimination and Affirmative Action)
when 50 requested by the County.

8.28.7 If the County finds that any provisions of this Paragraph 8.28
{Nondiscrimination and Affirmative Action) have been
violated, such viclation shall constitute a material breach of
this Contract uport which the County may terminate or
suspend this Contracl, While the County reserves the right
io determine Independently that the anii-discrimination
provisions of this Contract have been violated, in addilion, a
determination by the California Fair Employment and
Housing Commission or the Federal Equal Employment
Opportunity Commission that the contractor has violated
Federal or State anti-discrimination laws or regulations shall
constitute a finding by the County that the contractor has
violated the anti-discrimination provisions of this Contract.

8.28.8 The parties agree that in the event the contractor violates any
of the anli-discimination provisions of this Condract, the
County shall, at its sole oplion, be enfitled to the sum of five
hundred dollars ($500) for each such viclation pursuant to
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8.29

8.30

8.31

8.32

8.33

California Civii Code Seclion 1671 as liquidaied damages in
lieu of terminating or suspending this Contract.

Mon Exclusivity

8.29.1 Nothing herein is Intended nor shall be construed as crealing
any exclusive arrangement with the contractor. This Contract
shall not restrict County from acquirlng similar, equal or like
goods and/for services from other entities or sources.

Notice of Delays

8.30.1 Except as otherwise provided under this Confract, when
either parly has knowledge that any actual or potential
situation is delaying or threalens to delay the timely
performance of this Contract, that parly shall, within one (1)
business day, dgive notice thereof, including all relevant
information with respect therelo, to the other party.

Notice of Disputes

8.31.1 The contractor shall bring 1o the attention of the County’s
Project Manager and/or Counly's Project Director any
dispute belween the County and the contractor regarding
the performance of services as stated in this Contract, [f the
County's Project Manager or County's Project Director is not
able to resolve the dispule, the Chief Executive Officer, or
designee shall resolve it.

MNotice to Employees Regarding the Federal Earned Income
Credit :

8321 The contractor shall notify ils employees, and shall reqgulire
each subcontraclor to nolify its employees, that they may
be eligible for the Federal Earned Income Credit under the
federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internai
Revenue Service Notice No. 1015,

Motice to Employees Regarding the Safely Surrendered Baby
Law

8.33.1 The contractor shall netify and provide to its employees,
and shall require each subcontractor to notify and provide
to its employees, a fact sheet regarding tha Safely
Surrendered Baby Law, its implementation in Los Angeles
County, and where and how to safely surrender a baby.
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8.24 MNotices
8,341

The fact sheet is set forth in Exhibit | {Safely Surrendered
Baby Law) of this Contract and is also available on the
Internet at www.babysafela.org for printing purposes.

All notices or demands required or permnitted {o be given or
made under this Contract shall be in writing and shall be
hand delivered with signed receipt or mailed by first-class
registered or certifisd mail, postage prepaid, addressed to
the parties as identifled in Exhibits 0O {Counly's
Administration) and E ({(Contractor's Administration).
Addresses may be changed by elther party giving ten (10)
days prior written notice thereof to the other party. The Chief
Executive Officer or hisfher designee shall have the authority
fo issue all nolices or demands required or permitied by the
County under this Contract.

8.35 Prohibition Against Inducement or Persuasion

8.35.1

Notwithstanding the above, the contractor and the County
agree that, during the term of this Contract and for a period
of one year thereafler, neither parly shall in any way
intentionally induce or persuade any employee of one party
to become an employee or agent of the other parly. No bar
exisls against any hiring action initiated through a public
announcement,

8.36 Public Records Act

8.36.1

Any documents submitted by the contractor; all information
obtained in connection with the County's right to audit and
inspect the contraclor's documents, books, and accounting
records pursuant fo Paragraph 8.38 (Record Retention and
Inspection-Audit Settlement) of this Contract , become the
exclusive properly of the County. All such documents
become a matier of public record and shall be regarded as
public records. Exceptions will be those elements in the
Califomia Government Code Section 6250 et seq. {Public
Records Act} and which are marked ‘“htade secrel’,
“confidential”, or “proprietary”. The County shall not in any
way be liable or responsible for the disclosure of any such
records including, without limitation, those so marked, i
disclosure is required by law, or by an order issued by a court
of competent jurisdicton.
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8.36.2 in the event the Counly is required lo defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of a
proposal marked ‘rade secret’, ‘confidential’, or
“nroprietary”, the contracior agrees to defend and indemnify
the County from all costs and expenses, including reasonable
attorney's fees, in action or fiability arising under the Public
Records Acl.

8.37 Publicity

8.37.1 The contractor shall not disclose any details in connectlion
with this Contract to any person or entity except as may be
otherwise provided hereunder or required by law. However,
in recognizing the contractor's need to identify its services
and relaled clients to sustain itself, the County shall not inhibit
the contractar from publishing ifs role under this Contract
within the following conditions:

8.37.1.1 The contraclor shall develop all publiclly materlal
in a professional manner; and

8.37.1.2 During the term of this Contract, the contraclor
shall not, and shall not authorize another fo,
publish or disseminate any commercial
advertisements, press releases, feature arlicles,
or other materials using the name of the County
without the prior written consent of the County’s
Project Direclor. The County shall not
unreasonably withhold writlen consent.

8.37.2 The coniraclor may, without the prior wrillen consent of
County, indicale in its proposals and sales materials that it
has been awarded this Contract with the County of
Los Angeles, provided that the requirements of this
Paragraph 8.37 {Publicity} shall apply.

8.38 Record Retention and Inspection-Audit Settlernent

B.38.1 The contracior shall maintain accurate and complete financial
records of its activities and operations relating to this Contract
in accordance with generally accepted accounting principles.
The contraclor shalt also mainlain accurate and complete
employment and other records relating to its performance of
this Coniract. The conlractor agrees that the County, or its
authorized representatives, shall have access to and the right
to examine, audit, excerpt, copy, or transcribe any periinent
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transaction, activity, or record relating to this Contract. Al
such material, including, but nol limited to, all financial
records, bank statements, cancelled checks or other proof of
payment, imecards, sign-infsign-out sheets and other time
and employment records, and proprietary data and
information, shall be kept and maintained by the contractor
and shall be made available to the County during the term of
this Contract and for a period of five {5) years thereaiter
unless the County's written permission is given to dispose of
any such material prior to such time. All such material shall
be maintained by the contractor at a location in Los Angeles
County, provided that if any such material Is localed oulside
Los Angeles Counly, then, at the County’'s option, the
contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excert, copy,
or transcribe such material at such other location,

8.38.2 In the everl that an audit of the contractor is conducted

specifically regarding this Conltract by any Federal or State
auditor, or by any auditor or accountant employed by the
contractor or otherwise, then the contractor shall file a copy
of such audlt report with the Couniy's Audilor-Controlier
within thirly (30) days of the contractor's receipt thereof,
unless otherwise provided by applicable Federal or State law
or under this Contract, Subject to applicable taw, the County
shall make & reasonable effort to maintain the confidentiality
of such audit report(s} 8.38.3  Failure on the part of the
contractor to comply with any of the provisions of this
subparagraph 8.38 shall constitute 2 material breach of this
Contract upon which the County may terminate or suspend
this Contract.

8.38.3If, at any time during the term of this Conlract or within five

(5) years after the expiration or termination of this Contract,
represenfatives of the County conduct an audit of the
contractor regarding the work performed under this Confract,
and if such audit finds that the County's doliar Hability for any
such work is less than payments made by the County 1o the
contractor, then the difference shall be either: a} repaid by the
contractor to the Counly by cash payment upon demand or
b) at the sole option of the County’s Auditar-Controller,
deducted from any amounts due to the contractor from the
County, whether under this Coniract or otherwise. If such
audit finds that the County’s dollar liability for such work is
more than the payments made by the County lo the
contractor, then the difference shall be pald lo the contractor
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by the County by cash payment, provided that in no event
shall the County's maximum obligation for this Contract
exceed the funds appropriated by the County for the purpose
of this Contract. '

8.3% Recycled Bond Paper

8.39.1

Consistent with the Board of Supervisors' policy to reduce the
amount of solid wasie deposited at the County landfills, the
contractor agrees to use recycled-content paper to ihe
maximum extent possible on this Conlract.

8.40 Subcontracting

8.40.1

8.40.2

8.40.3

B.40.4

8.40.5

The requirements of this Contract may not be subcontracted
by the contracior without the advance approval of the
County. Any attempt by the contractor to subcontract without
the prior consent of the County may be deemed a material
breach of this Contract.

If the contracior desires to subconiract, the contractor shall
provide the following information promptly at the County's
request:

8.40.2.1 A description of the work to be performed by the
subcontracior;

8.40.2.2 A draft copy of the proposed subcontract; and

8.40.2.3 Other pertinent information andf/or cerlifications
requested by the Counly.

The contractor shall indemnify, defend, and hold the County
harmless with respect 1o the aclivilies of each and every
subcornitractor in the same manner and to the same degree
as if such subcontractor{s) were the contractor employees,

The confractor shall remain fully responsible for ali
performances required of it under this Contract, including
those that the contractor has determined to subcontract,
notwithstanding the County's approval of the contractor's
proposed subconiract.

The County's consent to subcontract shail not waive the
County’s right to prior and continuing approval of any and all
personnel, including subcontractor employees, providing
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8.40.6

8.40.7

8.40.8

services under this Contract. The contracior is responsible
to notify its subcontractors of this County right.

The County's Project Director is authorized o act far and on
behalf of the County with respect to approval of any
subcontract and subcontractor employeas, After approval of
the subconiract by the County, contractor shall forward a fully
executed subcontract to the County for their files.

The contractor shali be solely liable and responsible for all
payments or other compensation to all subcontractors and
their officers, employees, agents, and successors in interest
arising  through  services performed  hereunder,
notwithstanding the County's consent to subcontract.

The contractor shall obiain certificates of insurance, which
eslablish that the subcontractor maintains all the programs of
insurance required by the County from each approved
subcontractor. Before any subcontractor employee may
perform any work hereunder, contractor shall ensure delivery
of all such documents to:

Samuel Han

County of Los Angeles

500 W. Temple Street — Room 493
Los Angeles, CA 830812
HIAdmin@ceo.lacounty.gov

8.41 Termination for Breach of Warranty to Maintain Compliance with
County’s Child Support Compliance Program

8.41.1

Failure of the contractor lo maintain compliance with the
requirements set forth in Paragraph 8.14 {Contractor's Warranty of
Adherence to County’s Child Support Compliance Program) shall
constitute default under this Contract. Without limiting the rights and
remedies available to the County under any other provision of this
Contract, failure of the contractor to cure such default within ninety
(90} calendar days of written notice shall be grounds upon which the
County may terminate this Contract pursuant to Paragraph 8.43
{Termination for Default} and pursue debarment of the contraclor,
pursuant fo County Code Chapter 2.202.
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8.42 Termination for Convenience

8.42.1 This Contract may be terminated, in whole or in part, from
fime to time, when such action is deemed by the County, in
its sole discretion, to be in its best Interest. Termination of
wark hereunder shall be effected by notice of termination to
the contractor specifying the extent to which performance of
work is terminated and the date upon which such termination
becomes effective. The date upon which such termination
becomes effective shall be no less than ten (10) days after
the notice is sent.

8.422 After receipt of a notice of terminalion and except as
otherwise directed by the County, the contractor shali:

8.42.2.1  Stop work under this Contract on the date and to
the extent specified In such notice, and

B.42.2.2 Complete performance of such part of the work as
shall not have been terminated by such notice.

8.42.3 Al malerial including books, records, documents, or other
evidence bearing on the costs and expenses of the coniractor
under this Contract shall be maintained by the contractor in
accordance with Paragraph 8.38 (Record Retention and
inspection-Audit Setilement).

8.43 Termination for Default

8.43.1 The County may, by written notice io the contractor, terminate
the whole or any part of this Contract, if, in the judgment of
County's Project Director:

8.43.1.1 Contractor has materially breached this Contract; or

8.43.1.2 Contractor fails to ftimely provide andfor
satisfactorily petform any task, deliverable, service,
or other work required either under this Contract; or

8.43.1.3 Contraclor fails to demonstrate a high probability of
timely fulfiliment of performance requirements
under this Contract, or of any obligations of this
Contract and In either case, fails to demonstirate
convincing progress loward a cure within five (5)
working days {or such longer period as the Counly
may authorize in writing) after receipt of written
notice from the County specifying such failure.
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8.43.2

B.43.3

8.43.4

In the event that the County lerminates this Contract in whole
of in part as provided in Paragraph 8.43.1, the County may
procure, upon such terms and in such manner as the County
may deem appropriate, goods and services similar to those
so terminated. The contractor shall be liable lo the County
for any and all excess costs incurred by the County, as
determined by the County, for such similar goods and
services. The contractor shall continue the performance of
this Contract to the exient not ierminated under the provisions
of this paragraph,

Except with respect to defaulls of any subcontractor, the
conlractor shall not be liable for any such excess costs of the
type identified in Paragraph 8.43.2 if its faflure to perform this
Contract arises out of causes beyond the control and without
the fault or negligence of the contracior. Such causes may
includs, but are not limited to: acts of God or of the public
enemy, acts of the County in either s sovereign or
cantractual capacity, acts of Federal or State governments in
thelr soverelgn capacities, fires, floods, epidemics,
quarantine restrictions, strikes, freight embargoes, and
upusually severe weather; but in every case, the failure fo
perform must be beyond the control and without the fault or
negligence of the contractor, If the failure to perform is
caused by the default of a subcontractor, and if such default
arises out of causes beyond the control of both the contractor
and subcontractor, and without the fault or negligence of
either of them, the contractor shall not be liable for any such
excess costs for failure lo perform, unless the goods or
services to be furnished by the subconiractor were obiainable
from other sources in sufficient time to permit the contractor
o meet the required performance schedule. As used in this
paragraph, the term  “subconfractor(s)’ means
subcontractor(s) at any tier.

if, afier the County has given notice of termination under the
provisions of Paragraph 8,43 (Termination for Default) it is
determined by the County that the contractor was not in
default under the provisions of Paragraph B.43 (Termination
for Default) or that the default was excusable under the
provisions of subparagraph 8.43.3, the rights and obligations
of the parties shall be the same as if the notice of termination
had been issued pursuant to Paragraph 8.42 (Termination for
Convenience).
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8.43.5

The righls and remedies of the County provided in this
Paragraph 8.43 (Termination for Default) shall not be
exclusive and are in addition o any other righis and remedies
provided by law or under this Contract.

B.44 Termination for Improper Consideration

8.44.1

8.44.2

8.44.3

The County may, by written notice to the contractor,
immediately terminate the right of the contractor to proceed
under this Contract if if is found that conslderation, in any
form, was offered or given by the contractor, either directly or
through an intermediary, to any County officer, emplayee, or
agent with the inlent of securing this Contract or securing
favorable treatment with respect to the award, amendment,
or extension of this Contract or the making of any
determinations with respect to the contractor's petformance
pursuant to this Contract, In the event of such termination,
the County shall be entitled to pursue the same remedies
against the contractor as it could pursue in the eveni of
default by the contracior,

The confractor shall immediately report any attempt by a
County officer or employee o solicit such improper
consideration. The report shall be made either {o the County
manager charged with the supervision of the employee or to
the County Auditor-Controller's Employee Fraud Holline at
(800) 544-6861.

Among other iterns, such improper consideration may take
the form of cash, discounts, services, the provision of travel
or entertainment, or tangible gifts.

B.45 Termination for Insolvency

8.45.1

The County may terminate this Contract forthwith in the event
of the occurrence of any of the following:

8.45.1.1 Insolvency of the contractor. The contractor shall
be deemed to be insolvent if it has ceased to pay
its debts for at least sity (60) days in the ordinary
course of business or cannot pay its debts as they
become due, whethier or not a petition has been
filed under the Federal Bankruptcy Code and
whether or not the contractor is insolvent within the
meaning of the Federal Bankruptcy Code;

8.451.2 The filing of a voluntary or involuntary petition

Cily of Long Beach
AD-22-607

. P.age 43



8.45.2

regarding the contractor under the Federal
Bankrupicy Code;

8.451.3 The appointment of a Receiver or Trustee for the
contracior; or

8.45.1.4 The execution by the contractor of a general
assighment for the benefit of creditors.

The rights and remedies of the County provided in this
Paragraph 8.45 (Termination for Insolvency) shall not be
exclusive and are in addition to any other rights and remedies
provided by law or under this Contract.

8.46 Termination for Non-Adherence of County Lobbyist Ordinance

8.46.1

The contractor, and each County Lobbyist or County
Labbying firm as defined in County Code Section 2.160.010
retained by the contractor, shall fully comply with the County's
Lobbyist Ordinance, County Code Chapter 2,160, Failure on
the part of the contracior or any County Lobbyist or County
Lobbying firm retained by the contraclor to fully comply with
the County's Lobbyist Ordinance shall constitute a material
breach of this Contract, upon which the Counly may in its sole
discretion, immediately terminale or suspend this Contract.

8.47 Termination for Non-Appropriation of Funds

8471

8.48 Validity
8.48.1

Motwithslanding any other provision of this Contract, the
County shall nol be obligated for the contractor's
performance hereunder or by any provision of this Conlract
during any of the County's future fiscal years unless and until
the County's Board of Supervisors appropriates funds for
this Contract in the County’s Budgel for each such future
fiscal year. In the event that funds are not appropriated for
this Contract, then this Contract shall terminate as of
June 30 of the last fiscal year for which funds were
appropriated. The County shall notify the contracior in
writing of any such nen-allocation of funds at the earliesl
possible date,

If any provision of this Contract or the application thereof fo
any person or circumstance is held invalid, the remainder of
this Contract and the application of such provision to other
persons or circumstances shall not be affected thereby.
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8.49 Waiver

8.49.1 No waiver by the County of any breach of any provision of
this Contract shall constitute a walver of any other breach or
of such provision. Failure of the County to enforce at any
time, or from time io time, any provision of this Contract shall
not be construed as g walver thereof. The rights and
remedies set forth in this paragraph 8.49 shall nol be
exclusive and are in addition to any other rights and
remedies provided by law or under this Contract,

B.50 Woarranty Against Contingent Fees

B.50.1 The contractor warrants that no person or selling agency has
been emploved or retained to soliclt or secure this Contract
upon any Contract or understanding for a commission,
perceniage, brokerage, or contingent fee, excepting bona
fide employees or bona fide established commercial or
selling agencies maintained by the contractor for the purpose
of securing business.

8.50.2 For breach of this warranty, the County shall have the right to
terminate this Contract and, alits sole discretion, deduct from
the Contract price or consideration, or otherwise recover, the
full amourd of such commission, percentage, brokerage, or
contingent fee.

8.51 Warranty of Compliance with County's Defaulied Property Tax
Reduction Program

8.51.1 Coniractor acknowledges that County has established a
goal of ensuring that all individuals and businesses that
benefit financially from County through contract are current
in paying their property tex obligations {secured and
unsecurad rolt) in order to mitigate the economic burden
otherwise imposed upon County and its laxpayers.

Unless confractor gualifies for an exemption or exclusion,
contracior warrants and certifies that to the best of its
knowledge it is now in compliance, and during the term of
this contract will maintain compliance, with Los Angeles
County Code Chapter 2.206.
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8.52

8.55

8.54

Termination for Breach of Warranty to Maintain Compliance
with County’s Defauited Property Tax Reduction Program

8.52.1 Failure of contractor to mainiain compliance with the
requirements set forth in Paragraph 8.51 "Warranty of
Compliance with Couniy's Defaulted Property Tax
Reduction Program® shall constilute default under this
contract. Without limiting the rights and remedies available
lo County under any oiher provision of this contract, failure
of confraclor o cure such default within ten (10) days of
notice shall be grounds upan which County may lerminate
this contract and/or pursue debarment of contractor,
pursuant to County Code Chapter 2,206,

Time Off for Voting

8.53.1 The contractor shall notify its employees, and shall require
each subcontractor {o notify and provide to its employees,
information regarding the time off for voling law (Elections
Code Section 14000). Not less than ten (10) days before
every statewide election, every conlracior and
subcontractors shali keep posted conspicuously at the place
of work, if practicabie, or elsewhere where if can be seen as
employees come or go to their place of work, a notice setting
forth the provisions of Section 14000.

Compliance with County’'s Zero Tolerance Policy on Human
Trafficking

Contractor acknowledges that the Counly has established a Zero
Tolerance Policy on Human Trafficking prohibiting contractors from
engaging in buman trafficking.

if a Contractor or member of Contracior's staff is convicted of a human
trafficking offense, the County shall require that the Contractor or
member of Contracior's staif be removed immediately from
performing services under the Contract. County will not be under any
obligation to disclose confidential information regarding the offenses
other than those required by law.

Disqualificalion of any member of Conlracior's staff pursuant to this
paragraph shall not relieve Contractor of its obligation to complete all
work in accordance with the terms and conditlons of this Contract.
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8.55

8.56

8.57

Compliance with Fair Chance Employment Practices

Contractor shall comply with fair chance employment hiring practices
set forth in California Government Code Section 12852, Employment
Discrimination: Conviction History. Contractor's violation of this
paragraph of the Contract may constitute a material breach of the
Contract. In the event of such material breach, County may, In its
saole discretion, terminate the Confract. Contraclor shall sign and
adhere to the provisions of the "Compliance with Fair Chance
Employment Hiring Practices Cerlification,” Exhibit J.

Compliance with the County Policy of Equity

The contractor acknowledges that the County lakes its commitment
to preserving the dignity and professionalism of the workplace very
seriously, as set forth in the County Policy of Equity {CPOE)
(hitps://ceop lacounty qov/). The contractor further acknowledges
that the County strives to provide a workplace free from
discrimination, harassmenl, retaliation and inappropriate conduct
based on a prolected characteristic, and which may violate the
CPOE. The confractor, its employees and subcontractors
acknowledge and certify receipt and understanding of the CPOE.
Failure of the contractor, its employees or itls subcontractors to
uphold the County's expeclations of a workplace free from
harassment and discrimination, including inappropriate conduct
based on a protected characteristic, may subject the conltractor to
termination of contractual agreements as well as civil liability.

COVID-19 Vaccinations of County Contractor Personnel

8.67.1 At Contractor's sole cost, Contractor shall comply with
Chapter 2.212 (COVID-19 Vaccinations of County
Contractor Personnel) of County Code Title 2 -
Administration, Division 4. All employees of Contractor and
persons working on its behalf, including but not limited to,
Subconiractors of any tier ({colleclively, “Contractor
Personnel”), must be fully vaccinated against the novel
coronavirus 2019 ("COVID-19") prior to (1} interacting in
person with County employees, interns, volunteers, and
commissioners {“County workforce members"), (2) working
on Couniy owned or controlied property while performing
services under this Contract, and/or (3) coming into contact
with the public while performing services under this Contract
(coliectively, “In-Person Services").
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8572

8.57.3

Contractor Personnel are considered "fully vaccinated”
against COVID-19 two (2) weeks or more afier they have
received (1) the second dose in a 2-dose COVID-18 vaccine
series {e.g. Pfizer-BioNTech or Moderna), (2) a single-dose
COVID-19 vaccine (e.g. Johnson and Johnson
[J&J}Janssen), or (3) the final dose of any COVID-19
vaccine authorized by the World Health Organization
("WHO").

Prior to assigning Contractor Personnel to periorm In-Parson
Services, Contractor shall obtain proof that such Contractor
Personnel have been fully vaccinated by confirming
Contractor Personnel Is vaccinated through any of the
following documentation: (1) official COVID-18 Vaccination
Record Card (issued by the Department of Health and
Human Services, CDC or WHO Yellow Card), which includes
the name of the person vaccinated, type of vaccine provided,
and date of the last dose administered ("Vaccination Record
Card"); (2) copy (including a photographic copy} of a
Vaccination Record Card; (3) Documentation of vaccination
from a licensed medical provider; (4) a digital record that
includes a guick response ("QR"} code that when scanned
by a SMART HealthCard reader displays to the reader client
name, date of birth, vaccine dates, and vaccine type, and the
QR code confirms the vaccine record as an official record of
the State of California; or (5) documentation of vaccination
from Contractors who follow tha CDPH vaccination records
guidelines and standards. Conbraclor shall also provide
written notice fo County before the start of work under this
Contract that its Contractor Personnet are in compliance with
the requirements of this section. Contractor shall retain such
proof of vaccination for the document retention period set
forth in this Contract, and must provide such recards to the
County for audit purposes, when required by County.

8.57.4 Contractor shall evaluate any medical or sincerely held

religious exemption request of its Contractor Personnel, as
required by law. If Contractor has determined that Contractor
Parsonnel is exempt pursuant to a medical or sincerely held
religious reason, the Contractor must also maintain records
of the Contractor Personnel’s testing results. The Contractor
must pravide such records to the County for audit purposes,
when required by County. The unvaccinated exempt
Contractor Personnel must meet the following requirements
prior to (1) interacting in person with County workforce
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members, (2) workihg on County owned or conlrolled
property while performing services under this Coniraci,
andfor {3) coming info contact with the public while
performing services under this Centract:

a. Test for COVID-19 with elther a polymerase chain
reaction (PCR) or antigen test has an Emergency Use
Authorization (EUA) by the FDA or is operating per the
Laboratory Developed Test requirements by the U.S.
Centers for Medicare and Medicaid Services. Testing
must oceur at least weekly, or more frequently as
required by County or other applicable law, regulation
or order,

b. Wear a mask that is consistent with CDC
recommendations at all times while on County
controlled or owned property, and while engaging with
members of the public and County workforce
members.

c. Engage in proper physical distancing, as determined
by the applicable County deparlment that the Contract
is with.

8.57.5 In addition to complying with the requirements of this section,

Contractor shall also comply with all other applicable local,
deparimental, State, and federal laws, regulalions and
requirements for COVID-18. A completed Exhibit F {COVID-
18 Vaccination Certification of Compliance} is a required part
of any agreement with the County.

8 UNIQUE TERMS AND CONDITIONS

8.1 Contractor Protection of Electronic County Information

9.1.1 Bata Encryption

Contractor and subcontractors that electronically transmit or
store personal information (P1), protected health information
(PHI) and/or medical information {Mi) shall comply with the
encryption standards set forth below. Pl Is defined in
California Health Insurance Portabllity and Accountability Act
of 1996 (HIPPA), and implementing regulations, Ml is defined
in California Civil Code Section 56.05().

Ci!y of Loﬁg H"e'ach'
AQ-22-607

Pagedd



Stored Data

Contractors’ and subcontractors’ workstations and
portable devices that are used {0 access, store, receive
andfor transmit County Pl, PHI or M! (e.g., mobile,
wearables, tablets, thumb drives, external hard drives)
require encryption ({i.e. software and/or hardware} in
accordance with: a) Federal Information Processing
Siandard Publication (FIPS}) 140-2; b) National Institute
of Standards and Technology (NIST) Special
Publication 800-57 Recommendation for Key
Management - Part 1: General {Revision 3); ¢) NIST
Special Publication 800-57 Recommendation for Key
Management — Part 2; Best Practices for Key
Management Organization; and d) NIST Special
Publication 800-111 Guide to Storage Encryption
Technologies for End User Devices. Advanced
Encryption Standard (AES) with cipher strength of 256-
bit is minimally required.

Transmitted Data

All transmitted (e.g., network) County PI, PHI and/or Mi
require encryption in accordance with: a} NIST Special
Publication 800-52 Guidelines for the Selection and
Use of Transport Layer Security implementations; and
b} NIST Special Publication 800-57 Recommendation
far Key Management — Part 3; Application-Specific Key
Management Guidance. Secure Sockets Layer {SSL)
is minimally required with minimum cipher strength of
128-bit.

Certification

The County must receive within ten (10) business days
of ils request, a certification from the Coniractor (for
iiself and any Subcontractors) that certifies and
validates compliance with the encryption standards set
for the above. In additional, Contractor shall maintain
a copy of any validation/attestation report that its data
encryption produci{s) generate and such reports shall
be subject to audit in accordance with the Contract.
Failure on the part of the Contractor 1o comply with any
of the provisions of this Subparagraph 9.2.1 (Data
Encryption) shall constitute a matetial breach of this
Contract upon which the County may terminate or
suspend this Contracl.
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82 Health Insurance Portability and Accountability Act of 1996
{HIPAA}

8.21

922

923

Contractor expressly acknowledges and agrees that the
provision of services under this Agreement does not require or
permit access by Contractor or any of its officers, employees,
or agents, lo any patienl medical records/patient
information. Accordingly, Contractor shall instruct its officers,
employees, and agents that they are not to pursue, or gain
access o, patient medical records/patient information for any
reason whatsoever.

Notwithstanding the forgoing, the parties acknowledge that in
the course of the provision of services hereunder, Contractor
or its officers, employees, and agents, may have inadvertent
access to . patient medical records/patient
information. Contractor understands and agrees that neither it
nor its officers, employees, or agents, are to take advantage of
such access for any purpose whatsoever,

Additionally, in the event of such inadvertent access,
Confractor and its officers, employees, and agenis, shall
maintain the confidentiality of any information oblained and
shall notify Director that such access has been gained
immediately, or upon the first reasonable gpportunity to do
so. In the event of any access, whether inadvertent or
intentional, Contractor shall indemnify, defend, and hold
harmiess County, its officers, employees, and agents, from and
against any and all §ability, including but not limited fo, actions,
claims, costs, demands, expenses, and fees (including
attorney and expert witness fees) arising from or connected
with Contractor's orits officers’, employees’, or agents', access
to patient medical records/patient information. Contractor
agrees to provide appropriate training to its employees
regarding their obligations as described heteinabove.
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IN WITNESS WHEREOF, County has caused this Confract to be executed
by ils Chief Execulive Officer. Contractor has caused this Contract {o be executed
by its duly authorized representative,

COUNTY OF LOS ANGELES

By SodeBhN. ticchitta for FAB {May 31, 2022 31:14 POT)

FESIA A. DAVENPORT Date
Chief Executive Officer

APPROVED AS TO FORM:

RODRIGO A. CASTRO-SILVA
County Counsel

Byué—ﬁ\

Senior Deputy County Counsel

oy Pender J. Toterm

APPROVED AS TO FORM

March 19 20_22 Contracior

CHARLES PARKIN] City Atlamey Signed; dlnde 3 forer
- 3 . -
Ulé\ﬂnr%ﬂ é}#ngﬁgsorq Printed: 2 VDA F FATV
ATTORNEY
Title: __A¢57 L7y IRAMACE—
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EXHIBIT A

STATEMENT OF WORK
CITY OF LONG BEACH CONTINUUM OF CARE

Overview

On February 9, 2016, the Los Angeles County (County) Board of Supervisors (Board)
approved the 47 Homeless Initiative strategies to prevent and combat homelessness,
with five more strategies added later for a total of 51 strategies. On June 13, 2017, the
Board instructed the Los Angeles County Chief Executive Office {CEO) to work with the
Los Angeles Homeless Services Authority {LAHSA) and the County Depariment of Health
Services (DHS} o provide funding to the Continuum of Care {CoC) in the cities of
Glendale, Long Beach, and Pasadena.

On July 13, 2021, the Board approved Measure H funding lo be allocated to the CEG to
adminisier contracts with the CoCs. This contract will allow for the City of Lang Beach
Continuum of Care {Contractor) to provide program administration of County Homeless
Initiative Strategies A5, B3, E6, E7, and EB8 as stated in the objectives below. The terms
of this agreement will be monilored by the LAHSA,

A. Objectives

The foliowing outlines the Statement of Work for the five (5} key strategies for which the
Coniractor will directly administer Measure H funding for
Fiscal Year 2021-22. The key strategies include:

e Strategy A5, Homeless Prevention Program for Individuals

s« Strategy B3, Subsidize Housing — Partner with Cities to Expand Rapid Rehousing

« Strategy E6, Countywide Outreach System

s Strategy E7, Strenglhening the Coordinated Entry System

« Strategy E8, Enhance the Emergency Shelter System.

Agencies funded through- Measure H will be required to adhere lo programmatic
requirements as follows:

s Program Pardicipant Eligibility: The Contractor andfor any subcontractor will
conduct an evaluation in accordance with the Coordinated Entry System {(CES) for
Adults, Youth or Families, as appropriate. The assessment wili determine: 1)
eligibility of each individual or family for assistance; and 2) the amount and types
of assistance needed fo achieve or regain stability in permanent housing.

« Reporting: The Conltractor and/or any subcontractor will be required to submit
quarterly performance reports on outputs and outcomes, including information on
the number and demographics of participants served to date.

= Homeless Management Information Systemn (HMIS) Patticipation: The Contractor
and/or any subcontractor agency will utilize the Long Beach HMIS or comparable
database for domestic violence providers. Program paricipant data entry is
required daily for service coordination purposes.

= Coordinating with other resources: The Confractor/subcontractor will coordinate
with County departmenis, homeless service providers, and physical and mental




health providers to ensure needed support services are accessed and ensure
housing placement and/or retention.

Certification of Homelessness or At-Risk of Homelessness: The Conltractor and/or
any subcontractor will be reguired o complete certification forms to document
program participant eligibility.

Confidentiality: The Contractor andfor any subcontractor will ensure the security
and confidentiality of program patticipants and their protected identifying
information.

Housing First: The Contractor and/or any subcontractor shall adhere to Housing
First principles.

Universal Assessment: The Contractor andfor any subcontractor shall utilize the
Vulnerability Index - Service Prioritization Decision Assistance Tool (VI-SPDAT),
adopted by the County of Los Angeles and Long Beach CoC as the universal
assessment tool to assess program participants’ housing and service needs.
Goordinated Entry System (CES): The Contractor andfor any subcontractor shall
work and ensure needed resources are accessed through any other homeless
service providers andfor system pariners within the Long Beach CoC and Service
Planning Area 7.

STRATEGY A5 — HOMELESS PREVENTION PROGRAM FOR INDIVIDUALS

The objective of the Homelessness Prevention Program (HPP) is to provide a
shori-term targeted intervention 1o address people’s housing crisis before they
become homeless.

Eligibility Criteria

Eligible households will;

¢ Reside in the Cily of Long Beach;

e« Be at or below the U.S5. Department of Housing & Urban Development
(HUD)-defined very low-income limit (50% Area Median income) for the Los
Angales-Long Beach-Glendale HUD Metro Area; and

= Meet one of the foliowing conditions:

a. Have moved because of economic reasons two or more fimes during
the 60 days immediately preceding the application for homelessness
prevention assistance; or

b. Areliving in the home of another because of economic hardship; or

c. Have been nolified in writing that their right to occupy their current
housing or living situation will be terminated within 21 days of the date
of appiication for assistance: or

d. Live in a hotel or motel and the cost of the hotel or motel stay is not paid
by charitable organizations or by federal, state, or local government
programs for low-income individuals; or

e. Live In a single-room cccupancy or efficiency apartment unit in which
two or rore people reside, or five in a larger housing unit in which more



than one and a half persons per room reside, as defined by the U.S.
Census Bureau; or

f. Be exiting a publicly funded institution or system of care (such as a
heaith care facility, 2 mental health facility, foster care or other youth
facility, or corraction program or institution).

The Contractor will screen individuals at risk of homelessness with a risk
assessment form and will serve those who have been identified to he at greatest
risk.

Eligible Program Activities

Eligible costs and services for HHP are listed below for individuals with residences
within the Long Beach jurisdiction:

1. Housing Relocation and Stabilization Services

#  Flnanciat Assistance Costs:
= Secuyity Deposits
e Utility Deposits
s LHility Payments

= Services Cosis:
s Housing Search and Placement
¢ Housing Stability Case Management
+ Mediation
o Credil Repair
2. Short-term Rental Assistance

e The maximum period for rental assislance with Measure H funds is not fo
exceed 6 months. Rental assistance can cover up io 3 monihs of rent
arrears, including any late fees, and will be considered 1 month of financial
assistance towards the sligible 8 months.

Staffing Responsibilities for Problem Solving Component

The Contractor will provide problem solving activities for households at imminsnt
risk of homelessness to stabilize or resolve their housing crisis.

Problem solving activities will include:

e Identifying alternative prevention funding that supports one-time financlal
assistance needs

» exploring the person’s natural support system
= [inking individuals at fisk of homelessness to other communily resources.



Direct Service Staffing

Diversion Specialist (1.0 FTE)- Duties to include;

s Conduct standardized housing screening and assessment of households at
imminent rsk of homelessness within the City of Long Beach.

= Engage persons in exploration of their current resources and support systems
to find other ways of resclving housing crises.

s Coordinate with Long Beach Conlinuum of Care funded and unfunded
partners to ensure searmless and integrated care,

= {tilize evidence-based practices (motivational Interviewing, harm reduction,
and housing first) to create crisis housing plans in cases where housing
cannot he slabilized,

v Assist in the facilitation of the Discharge Planning Collaborative, a natwork of
hospitals and medical faciiities located within the City of Long Beach,

= Develop partnerships with faith-based communities, constituents,
businesses, medical providers, substance use disorder services, and mental
heaith providers clty-wide to create referral partnerships.

«  Manage and maintain all client documentation, including individual progress
notes of client interaction. All cllent-level data will be inputintoe the HMIS used
by the Long Beach CoC.

e Records must also be kept of all dients who were screened but found
ineligible for program enrollment, including documentation of the reason for
determination.

= Inspect and document any unit for which assistance is paid to ensure that it
meets “Habitability Standards” {(Appendix {}. Additionally, if a unit is to be
occupied by a pregnant woman, and was built before 1978, a visual
inspection wilt be pedormed to confirm that the unit Is free from lead-based
paint hazards. All Inspection files will ba documnented.

= Verify and document any unit for which assistance is paid {o ensure that it
meels “Rent Reasonableness Standards” (Appendix ) standards.

& Once stabilized, provide short-term retention, and follow up service
coordination to ensure housing is stabilized.

Tasks and Deliverables

The Contractor will be responsible for monitoring program and fiscal compliance
of any subcontractor agency(ies) selected to administer the HHP. The
subcontraclor agency(ies) will be required to submit adequate information
necessary to verify program accouniability and progress in accordance with
Contractor's requiremenis. These conditions include programmatic reports,
invoices with supporiing documentation of elighle expenditures and
insurance/contract requirements as stated within the Request for Proposals (RFP}.

Evaluation

HPP will be evaluated on a quarterly basis by the LAHSA to ensure it is aperaling
efficiently, HPP will be evaluated on the objeciives listed in the Performance
Requirements Summary, which are derived from HUD's System Performance
Measures, HPP will also be evaluated on is utilization of available funds.



STRATEGY B3: SUBSIDIZE HOUSING — PARTNER WITH CITIES TO EXPAND
RAPID REHOUSING (RRH)

In agreeance with the County CEO’s Office and LAHSA, the City of Long Beach
will utilize funds to support RRH retention activities. These activities wiil include
case managament services, ouireach services, linkage to physical and mental
health services, access to permanent housing opportunities, housmg retention and
administrative support for this grant.

The objective of RRH is to move single adulls experiencing homelessness inio
Permanent Housing as quickly as possible, and io achieve housing stability
through a combination of rental assistance and supportive services. RRH has been
demonstrated to be a valuable strategy to quickly transition individuals into
permanent housing with appropriate supports.

Eligibility Criteria

The population for RRH is single adulis experiencing homelessness who would
benefit from short to intermediate housing Intervention and supportive services to
regain housing stability. Single adults are defined as individuals, age 18 and over
or households where all members are age 18 and over.

Persons eligible for rapid rehousing or housing intervention and supportive
setvices wilk:

+ Meet or have met HUD's Category 1 or Category 4 definitions of
homelessness at entry to permanent housing.
{https:/AMww.hudexchanae.info/resources/documents/HomelessDefinitlon
RecordkeepingReguirementsandCriteria.pdf ).

» Be assisted by a rental subsidy administered by the Contractor,
experiencing homelessness in Long Beach, or have become homeless in
Long Beach but is currently living in 2 homeless situation, as defined above,
outside of the City, or

+ Be experiencing homelessness and recelving services within the City of
Lang Beach.

Eligible Program Activities

RRH projects supported by Measure H funds shall be administered by the
Contractor in a manner consistent with County Homeless Initiative Strategy B3,
Rapid Rehousing, and best praclices related to Rapid Rehousing Programs and
the Long Beach CoC Writien Standards (Appendix i), In the event of any
inconsistency between the requirements of the Long Beach Measure H RRH
Program and the HUD RRH Program, the guidelines for the Long Beach Measure
H RRH Program shall prevail.

Eligible Costs and Services for RRH are listed below and are applicable to
individuals and households with residences within the Long Beach jurisdiction:

1. Financial Assistance



Up 1o 24 months of lenant-based rental assistance
Security Deposits (up to 2 monihs)

Property damage

Utility Deposits

Utility Assistance

3. Supportive Services Costs

Assislance with Moving Costs

Case Management

Childcare

Education Services

Employment Assistance/Job Training
Food

Housing Search and Counseling Services
Life Skills trainings .
OQuipatient health services {includes mental heallh services and
substance abuse treatment services)

s Transportation

Staffing Resp

onsibilities for Housing

Retention Component

The Contractor will employ staff who provide case management services, outreach
services, linkage to physical and mental health services, access 1o permanent

housing opportunities, housing retentlon and provide administrative support for this
grant.

Documentation of client eligibitity must be kept in the file and meet the
reguirements as specified in the Program Standards (Appendix V). Client-level
data will be entered into HMIS used by the Long Beach CoC,

Direct Service Staffing
1. Housing Retention Speclalist (1.0 FTE)- Duties include;

= Provide regular, ongoing engagement to davelop rapport and to provide
linkages to treatment such as subslance abuse, health services, and mental
health services, as needed,

s Agsist in the complation of necessary documentation for public benefits and
other services, as needad.

= Agsist in securing permanent housing and supportive services

= Conduct follow up home visits io ensure housing retention and lease
agreemeni compliance,

s Ulilize progressive engagement o ensure effective transition from
homelessness o housing and strengthening their network of support in the
community,

= Be part of an interdisciplinary ieam that includes social service
organizations, mental health and substance abuse treatment programs and
heailth care providers.



2. Public Health Nurse (0.50 FTE) - Duties include:

Support the Coordinated Entry Sysiem (CES) staff in addressing the
healthcare needs of individuals experiencing homelessness.

Participate in a multi-disciplinary street outreach team to engage individuals
in homeless camps, shelters, and provide health assessments in non-
traditional settings.

Provide an in-home medical assessment as people move from slreet to
home and ensure that they are following through with medical care. Triage
and pravide linkage when needed for people where it may impadt housing
stability.

Assist in triaging, evaluating, and promoting the health of individuals
experiencing homelessness, and provide the needed support in improving
the quality of their life.

Provide on-site care, sltuational health education, disease management,
medication reconciliation, and preventive care aclivities.

Provide case management, refer, and link individuals to appropriate
medicalfspedialty care.

Serve as a medical liaison with medical personnel and hospitals, participate
in case conferences, and assist with hospital discharge planning of
homeless individuals.,

3, Housing Locator (0.50 FTE)- Duties to inciude;

Conduct oufreach and create partnerships with landlords/properly
managers in the Long Beach area.

Mainiain relationships with pariner or prospective landlords with an
emphasis on identifying housing opportunities for homeless households.
Identify housing opportunities based on client needs.

Work with landlords and clients to facilitate the application and move-in
process.

Assist with planning and implementing fandlord appreciation efforts,
landlord appreciation events and promotions.

Receive and respond to landlord concerns regarding housed clients. if a
resolution cannot be Immediately reached, guickly route concerns lo
appropriately parties.

Monitor landiord-lenant interactions for evidence of discrimination or unfair
treatment.

Altend landlord and community meetings o recruit potential landlords, build
relationships and represent the City of Long Beach,

Tasks and Deliverables

The Contracior will be respensible for monitoring program and fiscal compliance
of subcontractor agency(les) selected to administer the RRH Program. The
subcontractor agency({ies) will be required to submit adequate information
necessary to verlfy program accountability and progress In accordance with
Contractor's requirernents. These condltions include programmatic reporis,
nvoices with supporting documentation of eligible expenditures and



insurance/coniract requirements as stated within the RFP. The Coniractors
Program Coordinator and Program Analyst for Measure H funds will provide the
administrative support to ensure programmatic and fiscal compliance. The
Contractor's Program Coordinator and Program Analyst will be identified within 10
days of contract execution.

Evaluation

RRH Program will be evaluated on a quarterly basis by the LAHSA to ensure itis
operating efficiently. RRH Program wili be evaluated on the objectives listed in the
Performance Requirements Summary, which are derived from HUD's System
Performance Measures. RRH Program will also be evaluated on Is utilization of
available funds.

. STRATEGY E6 - COUNTYWIDE OUTREACH SYSTEM

The Contractor will employ staff who provide outreach services, access to
permanent housing opportunities, linkage to physical health/mental health services
and administrative support for this grant. The objective of this grant Is to enhance
street outreach efforts. The Long Beach Sireet Outreach Network Is multk-
disciplinary team comprised of City of Long Beach staff from the Departments of
Health and Human Services, Police, and Fire, along with social service providers.
Street outreach is often the first point of contact for individuals who are residing on
the streets and experiencing multiple barriers to housing, including substance use,
and physical and menlal health conditions. The team utilizes a “Housing First"
approach in its outreach and engagement activities. Measure H will provide
funding for staff who will utilize best practices to engage and link individuals
experiencing homelessness residing on the streets to housing and supportive
services.

The program will be operaled in accordance with the Appendix IV. Documentation
of client eligibility must be kept in the file and meet the requirements specified in

Appendix IV. Client-level data will be entered into HMIS used by the Long Beach
CoC,

Eligibility Criteria
Persons eligible for outreach services include:

+ Individuals who meet HUD's Category 1 definition of homelessness,
(https:/ivwww hudexchange.info/resources/documents/HomelessDefinition
RecordkeepingRequirementsandCriteria.pdf)

= Any individual, older adult, survivor of domestic violence, youth or family
experiencing homelessness who is encountered during outreach and
engagement activities. Families identified will be directed to the CES for
families, Single Adults will be directed to CES for Individuals, and TAY wil
be directed to the CES for Youth.



s Priority will be given to individuals and families experiencing homelessness
in the City of Long Beach.

Direct Service Staffing

1. Health Educator/Outreach Worker (4.0 FTE}- Duties include:

s Lead and implement homeless community outreach, education, and
response.

s Creale and implement engagement sirategies to encourage people o
engage in services to resolve their barriers to permanent housing.

& |dentify encampments and locations where people experiencing homeless
congregate.

»  Engage individuals and families experiencing homelessness to identify
needs and introduce them to available services.

= Participate in outreach events as part of an interdisciplinary team with the
Qutreach Work Group.

2. Outreach Coordinator (0.50 FTE)- Dulies inciude:

¢ Work closely with homeless service providers, physical and mental health
agencies, Veteran service providers, law enforcement, funders, and other
stakeholders to better coordinate outreach and connect individuals
experiencing homelessness lo pathways to housing.

= Triage community and provider ouireach requests, including outreach calis
that come directly from the outreach hotline and the Los Angeles -
Homeless Outreach Portal (LA-HOP).

s« Establish and maintain effective working relationships with relevant
partners to streamline referrat network linkages to mental heaith care,
physical health services, other supportive services, and housing navigaticn
feams.

= Facilitate Outreach Network meetings with all existing outreach teams/staff
on a biwaekly basis. County staff will pardicipate in meetings, as needed.

e Track and evaluale outreach data.

s Provide monthly reporting on outreach trends, efforts and progress towards
meeting goals.

3. Public Health Nurse (0.50 FTE) - Duties as previously mentioned.

4, Resource Liaison (0,80 FTE) - Duties include:

= Lead efforis to ideniify Jocal geps in services and promote access and
linkages for homeless services citywide,

« Develop resource and referral information regarding additional mental
health and substance use disorder programs and services available for
people experiencing homelessness.

s Coordinate with the Fire and Police Depardmenis to effectively align
services within the City.



.

= Develop parlnerships  with  faith-based ecommunities, constituents,
businesses, medical providers, and menial health providers cily-wide to
create referral partnerships.

«  Conduct community outreach and engagement activities around homeless
services to increase access to services for special needs populations.

= |Lead the data collection efforts for the Quireach Work Group, and other
programming as designated.

s Assist and support crisis response, triage, and daily service coordination
aiforts.

5. Clerk Typist (0.25 FTE) Duties include:

= Validate and enter client data into the Homeless Management Information
System (HMIS) used by the Long Beach CoC.

»  Operate the Homeless Services Outreach Holline.

Track REACH team calis and outreach requests for services.

Priorilize urgent outreach needs and create the weekly outreach calendar

to ensure response to all calls through the hotline.

Track call volume and respanse times.

Report on tracked metrics to ouireach teams.

Provide operational support to outreach teams.

Provide administrative and technical support to the REACH and oulreach

teams.

= Assist in the coordination of outreach activities.

Tasks and Deliverables

The Contractor's Program Coordinator and Program Analyst for Measure H funds
will provide the administralive suppori to ensure programmatic and fiscal
compliance.

Evaluation

Street Oufreach programs will be evaluated on a quarterly basis by the LAMSA to
ensure it is operating efficiently. Outreach will be evaluated on the objectives listed
in the Performance Requirements Summary, which are derived from HUD's
Systemn Performance Measures. Quireach Program will also be evaluated on is
utilization of available funds.

STRATEGY E7 - STRENGTHENING THE COORDINATED ENTRY SYSTEM
(CES)

The Conlractor will employ staff who provide case management services, access
to permaneant housing opportunities and administrative support for this grant. The
objective of this grant is to enhance the existing Coordinated Entry System (CES).
The Long Beach CES prioritizes access to housing and services based on service
need.




Eligibility Criteria

The Multi-Service Center (MSC) serves as the primary CES hub for the Long
Beach CoC, where people experiencing homelessness or are at-risk of
homelessness can access crisis services, have their needs assessed and
prioritized consistently, and, based upon these needs, be connected with
appropriate housing inlerventions and supportive services. Persons eligible for
CES services include people experiencing homelessness who:

« Meet the HUD's Category 1 definition of homelessness.
{hitps:/Aww.hudexchange.info/resources/documents/HomelessDefinition
RecordkeepingRequirementsandCrileria.pdf)

s Are assessed using the LA County CES Assessment fool (VI-SPDAT) tool
resulting in an acuily score that reflects the need for housing navigation
services,

« Priority will be given to individuals and families experiencing homelessness
in the City of Long Beach,

Measure H funds will support staif who will help people experiencing
homelessness secure housing, enhance communication, utilize best practices and
housing/real-eslate expertise in securing units, increase efficiency, and minimize
duplication of landiord contacls.

Program Requirements

+ The program will be operated in a manner consistent with the County
Homeless Iniliative Strategy E7, Coordinated Entry System and best
practices related to coordinated entry.

+ Documentation of client eligibllity must be kept on file and meet the
requirements specified in the Long Beach CoC Written Standards
(Appendix IIf).

+ Client-level data will be entered into HMIS used by the Long Beach CoC.

Difect Service Staffing
1. CES Matcher (1.0 FTE) - Duties include:

= Create and maintains the CES database of clients seeking permanent
housing.

= Facilitate the housing prioritization process and matches clients {o eligible
housing opporiunities.

= Collect and analyzes client feedback on the coordinated eniry matching
process.

*  Analyze and interprets program data to identify potential system barriers.

* Prepare and analyzes reporls to assess the accuracy of program data entry
into the Contractor's HMIS.

» Collaborate with CES agency staff to maximize efficiencies and ensure
quality services.



3.
4,

Coordinate with program pariners {o provide initial, on-going, and annual
trainings, including those related to CES policies and procedures

Facilitate CES case conferencing and meetings, as needed for Long Beach
CoC partner agencies.

Attend Service Plan Area 8 CES meetings {o coordinate with regional
pariners. '

Housing Navigator (1.0 FTE} - Duties fo include:

Work with hospital staff to provide linkages to communily services for
pafients experiencing homelessness.

Initiale contact and establish a working interaction with palients
experiencing homelessness to help with connection {o housing resources
and needed supportive setvices,

Work closely with case managers/hospital social work staff working with
patients experiencing homelessness 1o remove barriers to getling
permanent housing. Track their progress through the housing process.
When shelter or social service linkage are not obtained, continue to engage
with patients experiencing homelessness and provide support during
hospitalization and upon hospital discharge,

Assist in obtaining housing readiness documentation such as D, social
security card and income verification,

Assist in completion of housing applications and accompany individual to
housing appeointments, when needed,

Maintain complete client records, dally activity logs, mileage logs, and other
raporis, as directed,

Establish and maintain positive, productive working relationships with
service providers, hospital siaff, mental health programs, and sheller
programs serving people experiencing homelessness.

Aftend staff meetings, case conferences, training workshops and
community meetings, as neaded.

Housing Locator {0.50 FTE)- Duties as previously mentioned,

Clerk Typist (0.25 FTE)- Duties as previously mentioned.

Tasks and Deliverables

The City's Program Coordinator and Program Analyst for Measure H funds will
provide the administrative support to ensure programmatic and fiscal compliance.

Evaluation

CES will be evaluated on a quarterly basis by the LAHSA to ensure it is operating
efficiently. CES will be evaluated on the objectives listed in the Performance
Requirements Summary, which are derived from HUD's System Performance
Measures. CES Program will also be evaluated on is ulilization of available funds,



STRATEGY E8 — ENHANCE THE EMERGENCY SHELTER SYSTEM

The Contractor utilizes several interventions to ensure persons experiencing street
and vehicular homelessness have options for safe places to sleep. The Contractor
is providing the following activities under Strategy E8.

1. Crisis/bridge beds in the form of motel vouchers: Persons who are engaging
with the homeless service delivery system in Long Beach and are vuinerable
and In need of a safe place lo stay while getting linked to other services or are
close to moving in to housing are provided motel vouchers to ensure that they
remaining connected while working towards other inlerim and permanent
housing solutions. Motel vouchers can be ulilized by both single adults and
families.

2. QOperational costs of interim_housing_and sheiter program sites:  Shelter
programs operated in Long Beach incur several operational maintenance
related costs. Cosis include shelter beds for persons who are engaged within
the Long Beach CES. Participants will receive supportive services and will be
engaged in creating a permanent housing plans. Other costs related to interim
housing and shelter programs include utilities, rent, supplies, materials,
furnishings, and other operational expenses needed to elfectively run the
programs by providing addiliona! funding in these areas, it allows the service
provider fo maximize the funding recelved through the County to providing
supportive services.

3. Hyaiene services for PEH: Contractor has been incurring various expenses
including providing hygiene services and resources such as portable
restrooms, showers, and hand washing stations to people experiencing
homelessness,

Eligibility Criteria

Persons eligible for emergency shelier assistance will:

o Have met HUD (HUD) Caiegory 1 definition of homelessness.
(hitps:/fwww hudexchange.info/resources/documents/HomelessDefinition
RecordkeepingRequirementsandCriteria.pdf)

Have been assessed using the CES Assessment too! (VI-SPDAT).

+ Be homeless In Long Beach; or have become homeless in Long Beach but
are currently living in a homeless situation outside of Long Beach, as
defined above, or be employed or receiving services within Long Beach.

Program Reuuirements

+ The program will be operated in accordance with the County Homeless
Initiative Strategy E8, Emergency Shelter, and best practice related to
emergency shelier.

« Documentation of client eligibility must be kept on file and mest the
requirements specified in Appendix HI, Long Beach CoC Written Standards.



« Client-level data will be entered into HMIS,

Tasks and Deliverables

The City's Program Coordinator and Program Analyst for Measure H funds will
provide the administrative support to ensure programmatic and fiscal compliance.

Evaluation

The Emergency Shelter System will be evaluated on a quarterly basis by the
LAHSA to ensure It is operating efficiently. Emergency Shelter System will be
evaluated on the objectives listed in the Performance Requirements Summary,
which are derived from HUD's System Performance Measures. The Emergency
Sheller System will also be evaluated on is utilization of available funds

B. Contract Monitoring, Program Guidance, Invoicing and Documentation

Contract Monitoring

Contractor shall comply with and make necessary records available, as requested,
to LAHSA, the contfract monitor, for all services performed under this agreement
with the County. All records sent to LAHSA shali be sent to the County. Questions
regarding contract monitoring shall be addressed to:

Holly Henderson, Acting Director of Compliance, at hhenderson@lahsa.org and

Monica Garcia, Interim Associate Director of Compliance, at mgarcia@lahsa.org and
copy

Leticia Colchado at icglchado@ceo.lacounty.gov and
HI Admin at hiadmin@ceo.lacounty. goy

Program Guidance

LAHSA will provide guidance on the policy and operation of funded strategies. All
programmatic issues shall be addressed to LAHSA at the following email address:

Meredith Berkson, Director of Systems & Planning at: mberkson@lahsa.org and
Allyson Crosby, Assoclate Director of Systems Alignment at: acrosby@lahsa.org
and copy
| eticia Colchado, Principal Analyst, CEQ, at: LColchado@ceo.lacounty,gov and
Michael Castillo, 8r. Analyst, CEQ, at: mcastiflo@ceo lacounty.qoy




lnvoicing & Reports

All invoices, reports, and required documents shall be submitted to County Chief
Executive Office — Homeless Initiative at the following email addresses:

HI Admin at
hiadmin@ceo.lacounty.gov and
copy to
Michael Castillo, Sr. Analyst, CEQ, at: MCastillo@ceo lacounty.gov
C. Tasks
TASK 1: STRATEGY AS5: HOMELESS PREVENTION PROGRAM FOR
INDIVIDUALS
i Activities -~ . - Target ' | - TargetOutcome . | ‘DueDate
T Number to AP TSNP
i SRR be Served S

Assist people experiencing 29 80% of program 6/30/2022
homelessness or at-risk of participants {23) will be
homelessness in Long permanently housed at
Beach with obtaining program exit.
prevention services.
Households will maintain 23 85% of program 6/30/2022
housing stabllity. participants (19} will

remain permanently

housed six months after

pragram exit.

TASK 2: STRATEGY B3 - SUBSIDIZE HOUSING — PARTNER WITH CITIES

TO EXPAND RRH
C - Activities -Target _Target Outcome . | Due Date .
S Numberto | oo
Assist individuals a5 60% of RRH households | 6/30/2022
axperiencing homelessness {21) will exit to permanent
to obtain and remain in housing.
permanent housing through
case management and
referrals to supportive
services.
Provide housing location 21 70% or 14 program | 6/30/2022
assistance and landlord participants will move In
negotiation support within 120 days of RRH
enroliment.




Provide rental assistance

21 85% or 18 program 6/30/2022
and supportive services o participants wilt remain
promole long-term self- housed for at ieast six
sufficiency and housing months after program exit.
retention
Increase income for rapid k1] 15% or 5 RRH program 61302022
rahousing program participants will increase
participanis so that housing their income from ali
costs can be sustained once SOUrces.
rental assistance is
completed.
TASK 3: STRATEGY E6 - COUNTYWIDE QUTREACH SYSTEM

Coo Activities Target ~{ " -Target Qutcome ' | Due Date
~Number D e Ty
“ 1 connected
b to target _ : _
: outcome ' L 3
Conduct outreach to persons 500 75%. or 675 of people 6/30/2022
experiencing homelessness outreached to will accept
in the City of Long Beach. basic services through
] outreach.
Provide ongoing services 900 s 50%, or 450 people 6130/2022
through city staff or support will access ongoing
in successfully attaining services through city
sarvices through another staff or a service
service provider, provider and will be
eolled inthe CES. |

Assist with the completion of 900 = 10% or 80 program 6/30/2022

applications for rental
assistance or housing.

participants will
successfully attain
interim housing
resources (crisis or
bridge).

¢ 10%, or 90 program
pariicipants will
complete application
for permanent
housing, RRH, or
supportive housing.

s 5%, or 45 program
participants s enrolled
will move into housing
or exit lo a parmanent
housing destination.




TASK 4: STRATEGY E7 - STRENGTHENING THE COORDINATED ENTRY

SYSTEM (CES

« Targeted number of people to be served: 2,000

individuals and families in
Long Beach to oblain
permanent housing through
housing navigation
assistance.

families exitto &
permanent housing
destination.

Lo Activities o o Target | - -Target Outcome - 1 Due Date
| connected |
| tothe [
i target o
Accept referrals through CES 800 40% of individuals and 6/30/2022
of eligible homeless familles will achieve a
individuals and families and successful housing
provide housing navigation destination, including both
services. interim and permanent
housing programs.
Strengthen relationships with N/A « Conduct 3 landlord 6/30/2022
landlords and property engagement events
managers to increase during the operational
housing opportunities for year
Persons experiencing « Connect with 5 new
homelessness. landlord/property
management entities,
Assist vulnerable homeless 100 10% of individuals and 6/30/2022

* Number of people served is indicative of the overall CES Access Centers of
which this is a portion of the funding

TASK 5: STRATEGY E8, ENHANCE THE EMERGENCY SHELTER
SYSTEM
- Activities .- - - Target | = Target Outcome | Due Date .
o o be Served A :
Provide emergency shelter 67 50%, or 33 individuals 61302022
utilizing motel vouchers for and families exiting a
individuals and families motel will exit to interim or
experiencing homelessness. permanent housing.
Provide 25 beds of interim 50 20% or 10 participants 6/30/2022

housing within the city of
Long Beach Interim Housing
Program

exiting the Interim
Housing Program will exit
to permanent housing.




"Exit E8 funded beds to a

23 20% of participants exiting | 6/30/2022
permanent housing the Interim Housing
destination Pregram will exit to
permanent housing.
Ensure ulilization of strategy - N/A 95% average occupancy. | 6/30/2022
E8 funded beds
D. Staffing

Provide description of staff roles that directly support the successful implementation of

the funded program(s). Staff may include Long Beach CoC personnel and/or Long

Beach CoC sub-contractor(s)

Program Name:'Long Beach CoC Administration of Measure H fun'd'ing for
Strategies A5, B3, E6, E7 and E8

_Iﬁqt_ity : ‘Title

-Dééélifibtion of Key Activities

All positions and key activities for each Strategy are
listed in the Statement of Work.

E. Deliverables

The City shall provide quartery reports, supporting documents, and invoices,
describing progress made on flems in Tasks listed above. A final report will be due
to the County prior to contract expiration describing the ocutcomes for all Tasks,

A. Provide a copy of the any agreements (MOU/Joini-Use) necessary lo
implement the funded program in advance for County approval,
i.  Within 60 days of contract execution
8. Submit invoices monthly to the County CEO-HI.
i, Invoices will not be paid without the associated report describing
progress made during the invoicing period

oo

Submit Final Report

i. Priorto contract expiration

Submit Quarterly Reports and supporting documents.




EXHIBITB

PRICING SCHEDULE
CITY OF LONG BEACH CONTINUUM OF CARE

MAXIMUM CONTRACT AMOUNT: $4,821,800

FISCAL YEAR {FY) 2021-22 ALLOCATION: $2,717,873
The total budget shali be used to pay for all tasks described above. Any changes io the
budget below shall be executed by Change Notice approved by the County Chief
Executive Office. Measure H funding that is not fully expended within the one-year budget
below and will nead approval by the County Board for carryover into the following fiscal
year. The County will not carryover any CoC funding for more than one additional fiscal

year beyond the original allocation and funding. Funding will be returned to the County if
left unspent,

FY 2021-22
G e s T Budget _ S e
Expenses . e SR o “TOTAL
S S B3| E& | ET- B8 |
Personnel Expenses - Long Beach Admin {16%)
Subtotal | $47,165 | $84,675 | $130,688 | $21,177 $151,155 $434,860
Non-Personnel Expenses
Subtotal | $247,615 | $444,542 | $686,111 | $111,181 | $793,564 | $2,283,013
FY 2621-22 ALLOCATION TOTAL | $2,717,873

Prior Years Carryover Budget
FY's 2017-21

The Carryover Allocation total below represents Measure H funding previously approved
by the County Board to be allocated to the Long Beach Coniinuum of Care through
L AHSA administered agreements. The amount below is the balance of unspent prior year
aliccations. The lotal below is available for use upon execution of this agreement. The
County will not reduce prior year allocations for its administration fees.

CARRYOVER ALLOCATION: $2,103,927



EXHIBIT C

CONTRACTOR'S EEO CERTIFICATION

City of Long Baach
Contractor Name

Department of Health and Human Services - 25285 Grand Ave, Long Beach, CA 80815
Address

lntamal !evenue Service Employer dentification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor,
supplier, or vendor certifies and agrees thal all persons employed by such firm, its affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without regard to or
because of race, religion, ancestry, national origin, or sex and in compliance with ali anli-
diserimination laws of the Unlted States of America and the Stata of California,

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statement prahibiting Yes@ NoO
discrimination in all phases of employment.

2. The Contractor periodically conducts a seif analysis Yes@ NoO
ot ulitization analysis of its work force.

3. The Contractor has a system for determining if Yes@ MNoO
its employment practices are discriminatory
against protected groups.

4. Where problem areas are Identified in employment Yes No O
practices, the Contractor has a system for taking
raasonable corractive action, to Include
astablishment of goals or fimetables,

Thomas B. Modica, City Manager
Authorized Official’s Printed Name and Tille

Pondir 3 b st Yoy f2022.

Authorized Official’s Signature / Date ° '/

APPROYED AS TO FORM
March 19 ,20 29
CHARLES PARKIN) City AHomaey
By. i

AYLOR M. ANDERSON
PUTY CITY ATTORNEY




COUNTY’'S ADMINISTRATION

CONTRACT NO.

COUNTY PROJECT DIRECTOR:

Name:

EXHIBIT D

Title:

Address:

Telephone: Facsimile:

E-Mail Address:

COUNTY PROJECT MANAGER:

Name:

Title:

Address:

Telephone: Facsimile:

E-Mail Address:

COUNTY CONTRACT PROJECT MONITOR:

Name:

Title:

Address:

Telephone: Facsimile:

E-Maii Address:




CONTRACTOR'S ADMINISTRATION

CONTRACTOR’S NAME: City of Long Beach

EXHIBIT E

CONTRACT NO: AD-22-607
CONTRACTOR’S PROJECT MANAGER: Paul Duncan
Name: Paul Duncan
Thie: Homeless Services Bureau Manager
Address; 1301 W, 12th Street
Long Beach, CA 90813
Telephone:; 562-570-4581
Facsimile:

E-Mail Address:  Paul.Duncan@longbeach.gov

CONTRACTOR'S AUTHORIZED OFFICIAL{S)

Name: Thomas B, Modica

Title: City Manager

Address: 411 W. Ocean Blvd., 10th Floor

Long Beach, CA 90802

Telephone: 562-570-5081

Facsimile:

E-Mail Address: Tom.Modica@longbeach.gov

Name: Linda F, Tatum

Title: ____Assistant City Manager

Address: 411 W. Ocean Blvd., 10th Floor
Long Beach, CA 280802

Telephone: 562-570-6016

Facsimile: '

E-Mail Address: Linda Talum@longbeach.gov

pMotices to Contractor shall be sent to the following:

Name: Paul Duncan
Title: Homeless Services Bureau Manager
Address: 1301 W. 12th Street
00 Beach, Ca 90813
Telephone: 562-570-4581
Facsimile:

E-Mail Address: Paul. Duncan@longbeach.aov




EXHIBITF

COVID-19 Vaccination Certification of Compliance
Urgency Ordinance, County Code Title 2 - Administration, Division 4 - Miscellaneous —
Chapter 2.212 (COVID-19 Vaccinations of County Contractor Personnel)

1 Thomas B. Modica . on behalf of City of Long Beach , {the

"bontractor”). certify that on County Contract AO-22-807 [ENTER
CONTRACT NUMBER AND NAME]:

X__ All Contractor Personnel* on this Contract are fully vaccinated as required by the
Ordinance.

—— Mosl Contractor Personnel* on this Contract are fully vaccinated as required by the
Ordinance. The Contractor or its employer of record, has granted a valid medical or religious
exemption to the below identified Contractor Personnel. Contractor will cerlify weekly that the
following unvaccinated Contractor Personnel have lested negative within 72 hours of starting their
work week under the County Contract, unless the contracting County depariment requires
otherwise. The Contractor Personnel who have been granted a valid medical or religious
exemption are [LIST ALL CONTRACTOR PERSONNEL]:

*Contractor Parsonnel Includes subcontractors.

| have authority to bind the Contractor, and have reviewed the requirements above and
further certify that | will comply with said requirements.

Signature Date '

City Manager
Title APPROVED AS TO FORM
March 19 ,20 22
City of Long Beach CHARLES PARKIN) City Aomey
Company/Conlractor Name By L
AYLOR M. ANDERSON
EPUTY CITY ATTORNEY

Released December 14, 2021



EXHIBIT G
NTRAGT NOWLEDGEMENT AND £

CONTRACTOR NAME City of Long Beach Contract No,___ AQ-22-607

GENERAL INFORMATION:

The Contractor referenced above has enlered into a conlact with the County of Los Angeles o provide certain sernvices 10 the County.
The County requires the Corporation to sign Ihis Conlraclor Acknowledgemant and Confidentiality Agreement,

CONTRACTOR ACKNOWLEDGEMENT:

Coniractor understands and agrees that the Contraclor employees, consultants, Qutsourced Vandors and independent contractors
{Contraclor's Staff} that wlll provide services in the above referenced agreament are Coniracior’s sole responsibility, Contractor
understands and agrees thal Contractors Steff must rely exclusively upon Contraclor for peyman! of salary and any and all other
benafits payable by vitue of Contraclor's Staff's parformance of work under the abave-refarenced contracl,

Contractor understands and agtees that Conlractor's Stalf are not employees of tha County of Los Angelas for any pumpose whalsoaver
and that Conlracter's Staff do not have and will not acquire any rights or benefits of any kind from the Counly of Los Angelss by virue
of my performance of wark under tha above-referenced contract. Contractor undarsiands and agrees that Coniraclor's Staff will not
acﬁuire any rights or benefils {rom the Counly of Los Angelas pursuant (o any agreement betwaan any person or eality and tha County
of Log Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Confractor's Siafl may be Invoived with work pereining to servicas provided by the County of Las Angeles and, ¥ so,
Contracior and Contractor's Stalf may have access lo confideniia! dala end informetion pestaining lo persens and/er entities receiving
services from the County. In addition, Conlraclor and Canlractor's Slaff may also have access to proprietary informatlon supplied by
othar vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confidential data
and Infermation in lls possassion, especlally data and information conceming haalth, cAminal, and welfare recipient records. Contraclor
and Contractors Staff understand thal if they are Involved in County work, the County must ensure that Contractor and Conlractor's
Staft, wili protect the confidentiality of such daia and information. Consequently, Contractor must sign this Confidentiality Agreement
as a candition of wark to ba provided by Coniraclor's Staff for the County.

Conlractor and Contractor's $1aff hensby agrees that they will not divulge fo eny unauthorized parson any data or informalion obtained
while patforrning work pursuant to the above-referencad coniract batween Contractor and the County of Los Angeles, Contractor and
Conlraclor’s Staff agree to forward all requests for the release of any data or Information raceived to County's Projact Manager.

Contractor and Contracter's Steff agree o Keep confidential ali heaith, ciminal, and wellare reciplent records and afl data and
Infarmation pertaining o persons andfor enlities receiving services from the County, design concepls, algorithms, programs, formals,
documentation, Coniracler propristary information and all other original malerials produced, created, or providad to Conlractor and
Contraclor's Staff under the shove-referenced contract. Contractor and Contracior’s Staff agree to prolect these confidential materials
against disclosure fo olther than Contractor or County employees who have a riead lo know theinformallon. Contractor and Contractor's
Staff agree that if proprietary information supplied by other County vendors is providad to me during this employment, Centraclor and
Conlracior's Staff shalt keap such information confidential.

Contractor and Contracior's Siaff agres 1o repor any and ait vielations of this agresmand by Contraclor and Gontractor's Slatf and/or
by any other person of whom Conlraclor and Conlractor's Stafl become aware,

Contractor nd Contractor's Stafl acknowledge thal violalion of this agreament may subjecl Contracior and Contracior's Staff to civil
andfor eriminal action and that the County of Los Angelas may seek gl possible legal redress.

SIGNATURE: _ Mw J Jad oy DATE: © 1€ | Jol T

PRINTED NAME: Thomas B. Modica

POSITION: Cily Manager

APPROYED AS TO FORM
farch 19 ,20 22
CHARLES PARKIN, City AHorney
By £

AYLOR M. ANDERSON
PUTY CITY ATTORNEY




EXHIBIT H
Title 2 ADMINISTRATION
Chapler 2.203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE

Page 1 of3

2.203.010 Findings.

The board of supervisors makes the following findings. The counly of Los Angeles allows its permanent, full-time
employees unlimited jury service al thelr regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation lo employeas who serve on juries. This creates a polential financlal hardship for
empioyees whe do not receive thair pay when calied lo jury service, and those employees often seek lo be excused
frore having to serve. Although changes in the court rules make it more difficult lo excuse a polential juror on
arounds of financlal hardship, potentiat jurors continue to be excused on this basis, especially from longer trials.
This reduces the number of polential jurors and Increases the burden on those employers, such as the county of
Los Angeles, who pay thelr permanent, full-time employees while on juror duty, For these reasons, the counly of
Los Angeles has determined that i Is appropriate to require that ihe businesses with which the county contracts
possess reasonable jury service palicies. {Ord. 2002-0015 § 1 {part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable {o this chapter;

A. “Conlractor” means a person, partnership, corporation or other entity which has a conltract with the county
or a subcontract with a county contractor and has received or will receive an aggregals sum of $50,000 or
more in any 12-manth perlod under one or more such contracts or subconiracts.

g, *Employee” means any California resident who is a full-time employee of a contractor under the laws of
California,
C. “Contract” means any agresment lo provide goods to, or perform services for or on behalf of, the county

but does not include;

1. A coniract where the board finds that special clrcumstances exist that justify a waiver of the
requtirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use
of a particular contractor, or

3. A purchase made through a state or federal contract; or

4, A monopoly purchase that is exclusive and proprielary to a specific manufacturer, distributor, or
reseller, and must match and inler-member with existing supplies, equipmant or systems maintained
by the counly pursuant fo the Los Angeles County Purchasing Policy ard Procedures Manual,
Sectlion P-3700 or a successor provision; or

8. Arevolving fund {pelty cash) purchase pursuant to the Los Angeles Counly Fiscal Manual, Seclion
4.4.0 or a successor provision; or

8. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreemenl purchase with a value of less than $5,000 pursuant fo the Los Angeles Counly
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; ar

B. A bona fide emergency purchase pursuant to the Los Angeles Counly Purchasing Policy and
Procedures Manual, Section PP-1100 orf a successor provision.
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o, *Fuil tirne" means 40 howrs or more worked per week, or a lesser number of hours if:

1,  The lesser number is a recognized industry standard as determined by the chief administrative officer,
or

2. ‘The contractor has a jong-standing practice that defines the lesser number of hours as fulf time.

E, "County” mesns the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 {part), 2002)

2.203.030 Applicability.

This chapter shall apply to contraclors who enter into conlracts that commence after July 11, 2002. This chapter
shall also apply to contractors with exisling contracts which are extended into option years that corrimence afier
July 11, 2002, Confracts thal commence afier May 28, 2002, but before July 11, 2002, shalt ba subject to the
provisions of this chapter only if the solicitations for such contracts stated thatl the chapter would be applicabie.
{Ord, 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part}, 2002}

2.203.040 Contractor Jury Service Policy.

A contracter shall have and adhere lo a written policy that provides that its employees shall receive from the
contracior, on an annual basis, no less than five days of regular pay for actual jury service. The policy may provide
that employees deposil any fees received for such jury service with the contractor or that the contractor deduct from
the employees’ regular pay the fees received for jury service. (Ord, 2002-0015 § 1 {part). 2002}

2.203.050 Other Provisions.

A, Administration. The chief administrative officer shall be responsible for the administration of this chapler.
The chief adminisirative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapler and shal issue written instructions on the Implementation and ongoling
administration of this chapler. Such instructions may provide for the delegation of functions to other county
departments.

B. Compliance Cerlification. Al the time of seeking a contract, a contractor shall cerlify te the counlty that it has

and adheres to a policy consistent with this chapter or will have and adhere (o such a policy prior to award
of the contract. (Ord, 2002-0015 § 1 {part), 2002)

2,203,060 Enforcement and Remedies.

For a confracior's violation of any provision of this chapter, the county departrent head responsible for
administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; andior,

2. Pursuant to chapter 2.202, seek the debarmeni of the contractor. (Ord. 2002-0015 § 1 {(pan), 2002)
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2.203.070. Exceptions.
A Other Lews. This chapter shall not be interpreted or applied to any contrector or to any employee
In & manner inconsistent with the laws of the United States or Califorsia.
8. Collective Bargalning Agreements. This chapter shall be supersaded by a collective bargaining
agreement that expressly so provides.
C. Smali Business. This ehapter shall not be applied {0 any contractor that meets all of ihe following:

1. Has ten or fewer employees during the conlract period; and,

2. Has annual gross revenues in the preceding twelve months which, if sddad {o the annual
amourt of the contract awarded, are less than $500,000; and,

3. Is not an affillate or subsidiary of a business dominant in its field of oparation.

“Dominant in its field of operation” means having more than ten employses and annual gross revenues in
the preceding twelve months which, i added o the annual amourt of the conlract awarded, exceed
$600,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least
20 percent owned by a business dominant in its field of operalion, or by partners, officers, directors, majority
stockholders, or thelr equivalent, of a business dominant in that field of operation. (Ord, 2002-0015 §1
{part}, 2002)

2.203.088. Severability.

if any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions
shall remain In full force and effecl. (Ord. 2002-0015 § 1 (part}), 2002)
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How does i work?
A distrorecd parem who is unable or
unwilling ta cate For a baby can kegally;
confidentizdy. 2nd aafcly surender 3
baby within three days 72 houts) of
birth. The baby muse be handed toan
employee at 3 hogsinal ar fire sation in
bos Anpeles County. As long as the
baby thows no xign of athue ar neglea,
no name or other infonmation is
mquieed, In case the paremt changes his
or ber mind 3t 3 Jster date and wants the
baby back, maff will use hracelen w help
conhext them to cach othen, One
bracelet will e placed on the baby, and
3 marching brazeler will be given 1o the
parers ar other surrendering aduh,

What if a parent wants

the haby back?

Pasrists who change their minds can
begin the process of reckafming therr
behy within 1 days. These parcnts
shoubd call the Los Angeles County

Department of Cialdren and Family
Servico 2y §-H00-540-4000.

Can anly a parent

bring kn the baby?

Mo, Whilc in meat cses 2 parcat will
bring i she haby, the Law allows odher
preophe o heing I the haby o they have
fafd custedy.

Does the parent or sumendering
atult have 1o calt belore
bringing in the haby?

No. A parens or suireadering adult can
being in a buby anytienz, 24 hour 3 day,
7 days 2 wick, at long 22 the parent ¢
surrendering adult surcenders the haby
to sameaie who waiks at vhe hospied
o fire station

th:.mnmmg on Aprl 9, 2005, 2 hc:lrhy bahy by was afely mmdm‘é IIE aurcy at Harbm :
CLA Medical Centar. ‘The wanen whe braiszht the hiby to the haspitl ientified berclf as vhe by ;
mmlmh:d ke her o bnugtb:hby 10 the hespirad on her behalf. The aint s given o

Califaritia.

EXHIBIT |

Does the parenl or surrendering
aduit have 10 tell anything lo
tha people laking the baby?

No. However, hospial of fee astion
periesnned will sk the surrendering pany
1o fill aut 2 questionnaire designal
gather imporans modial histary
irformation, which i very wchol in
caring for the hsby. The questionnairc
inclades 2 stampod rotum envelope amd

can be xent in at 2 laecr ume.

What happens to the bahy?

The baby will be cxamined and given
mshieal creavmens. Upon refease from
the besprical, wociad warkees immedisicly
phace the baby iy 3 safe and lovieg home
and bogsn the adopiion procas,

What happens 1o the parent
or surrendering adelt?

Once the prarcat or suvenideitng
aduft suerendens the taby t hospinal
s fire satian perorind, they may
Yoz at any time.

Why is Calilornia doing this?
‘The purpose of the Safely Sutrcadered
Babry Law is to prateey babi = from
bewng abandoncd, burr or killed by thor
parnn. You may bave hant tagie
1ranes of habiex eft in dusperers or
public hathtooms, Their patents may
have been undsr swevere csational
listress, "The mothers may have hidden
thoir pregnancics, fearhil of what would
happen if their families foumd o,
Bresure they were afraid znd had na
une uf nuedicre ta o for belp, they
ahzndnncd heic babies, Abandoning 2
haby is Hegal andd places the baby in
aureme danger. Too often, it rosubs in
the baby’s death, The Safely
Sormenderd Baby Law provenss dhis

tiagedy fram cver happening again in

ﬁ!: ankder placed on the haby: this would pmﬁt{: somme u!:nufmmn in the dvemt the
mthnr-:hahgnd Im mind =hmtmmndrﬂﬂ the babyam! wishesd 1o sezlainn the baby in the 14-day pmod allowed by the

m.ﬂ' and prano
of CEnIdru; am! F:u‘ruly Servieey,

i :mr!_wd she would haw: dw mather comphor and mait bk

! lmlthyandfuﬂm He was placed
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$Gimo funcliona?

H pabrchinudes wi dificalides que e

i o a0 quier cubdar de s weclén

nacide peede antrepaly en furma legal,

confidenciil y rguts dontan e lot tred diac

{?" wrrady deb nacimiento., bl bahe dd)c xr
I 2 un crapleads de cual

EXHIBIT §

{Ed necesarle que ef padre/
madre o adulte diga alge a las
perstnas que veclben af bebé?
No, Sin entlurgn, of persenat del fuapitad o
cuattch de bousheras ke pedird 4 la penoma
que cnercgue o bebd qus llone yn

ismplu( w cuares} e bamberas del Comduds
de 1ot Angeles. Stempre que o b oo
presnte signar de sbuen o noglipenciz. na
werl novcsarin suninittnac nombres ni
informacion alguna. 5i of pulefande
cambis de aphuidh poatsiommente y does
recuperaz 3w bebed, ko trabajaboses
utilizarin brzileres para poddes vincedakes.
1 bl Hevard n brzalete y o
padecimadie o chadalo yue b cntegare
sreibird nn bransber igoal

4 Qué pasa st ¢f padre/madre
tesea receperar 3 su behd?

1t padkees qur cxmbicn de opinida
puciden comenza el proceso de wechimas a
s recién nacide deotso de los B4 dbs,
Extua pusties debeerdn llsmas 21
Depaatareenoy de Servicios paca Nifivs v
Farnitias [Deparement of Chitdeen and
Famify Servicest del Comlado de boa
Angeles af 1.800.546-4000.

£86lo tos padres podran Hovar
al racién naclde?

N 5 bien en be tnayorfa de fos ooy
e fas padict lns que Hevan a1 hebd, 1
fey permite que otras persomas To hagan
i tierert cwsadiv Igul

¢Los pedres o e adulto que
entrega al behé deben Bamar
antss de llevar af bebé?

Mo padmienadee oadalis pogde lheas
o hebd en vwalquicr moaseni, la 24
Iness defbia. bt 7 déar dde ks semana
slempre ¥ <uandu entrepuien 2 a0 helsé 3 un
emplezco dek hosputal v cwanel de
bamibserns,

custtionario con ka finafidad de recabae
antecedentes médicas impartames, gue
ectultan dz gran uifidal pars cuidet bicn
del behe, F) cuestionadin incluye un slxe
cupy o elly posssl pagalo pam enviaro <n
BRIt S RE

{0u#é pasard con ef bahé?

1 bebd s examinadu y b brindardn
aemitn weédicr, Cuando le do el alta et
honpital, b tralefadures sodiales
inmesfiaumente ubicarin af Iché en un
hergar segum donde gsized ben awndida, v
s comenzard ¢l proceso de adugp<ion.

£0ué pasard con e padre/madre
o adutto que eniregus ai bebé?
Una vez que bos padres o adulew hayen
entireppado ol helwd ab perwssl del bespinal o
aurel de bemberos, pucden fire on
cusdquier moment,

4Por qué se asta haclendo esfo
en Catifornia? 7

12 finatidad de |t Ley de Entrega de Bebéy
sin Peligra o1 proteger # dos hebdt pard gue
o tean abandnnades, hsimados o
runery pat sus padeer, Cined
probublemente buya cicuchada hivisias
trdpicns smibie bebads abamdunadus
basumins o en haios piblicos, f.os palres
e o Baches gnodublessense huyan evtade
pavandv pur diffculrades emocionaies
praves. Las maedres pucden haber oculiado
au embusrazn, por temr 3 o que pasarhs o
sus fmilias se entcenran, Abandonason a
aus bebds purger enian wiedu y e tenfan
audie 2 quien pedit ayude. B sbanduno
de un recidn aacido o alogal y pane 3l hebad
it ua sitwacidn dz pelipn exevenito, Moy
a menwdo o absndanc provocs b mucne
del behe, 12 Loy de Eorrega de Bebén ain
Peligra Imphle que vaclv 3 sueeder
reagedia e California

'-Hz.srm ia de un bebé

. Ak afiana tcmpmno dd dh 9 de ;dml de '7005 i rnmgd un n-cnfn n:mtio saludabic a l.n rnfcrmcm el -
i Harlm-ULl-:\ Medical Gomer, 1 mwjer qus llowd o recdn maeida a8 hm;nui se dio 3 contgar como b ek del -

Liheldy Gi]u auch srusibre ke hubil podido wue leviera ol bebéal howital en su manbre, Lo ensmppteon o L cs unt -
2 hraalere con wn ailmens que asincidts con a puabiers dlel hebids esto servis como ienrificacidn en coso de gue b rtud.:c
- camhinn de ofiiakn con napecn a 1 s del bebé  docithens secuperrdn dentrer dl perioda de 14 diss qus pximite ity
ey, “Tombicn de dicron o B s un cseatonanio wddice, y ellr dijo qoe 1a matbre ke Benaris y lo envisrls de vuel dentny do) whee con
"5 franguco pagadu que Je hablan dedo, B pesonad midic esaming al bebd y o determing que enab saludable e il ) hebi R
o uhmdamn uha hu:m Famﬂn ql.u:.)ra bab{.x min apm!wh pun ufn;‘n:nln por d unmmcmn da Scr\tldns |nu Naﬁmy F.xmi'lm R




EXHIBIT J

COMPLIANCE WITH FAIR CHANCE EMPLOYMENT HIRING PRACTICES
CERTIFICATION

Company Name:  City of Long Beach
Company Address: 2525 Grand Ave.

City: Long Beach State: CA Zip Code: 90815
Telephone Number: 562-570-4000 Email address:
Solicitation/Contract for Homeless Services Services

PROPOSER/CONTRACTOR CERTIFICATION

The Los Angeles County Board of Supervisors approved a Fair Chance Employment Policy in an
effort (o remove job barriers for individuals with criminal records, The policy requires businesses
that contract with the County to comply with fair chance employment hiring practices set forth in
California Government Code Section 12952, Employment Discrimination: Coenviction History
{California Government Code Section 12952), effective January 1, 2018,

Proposer/Contracior acknowledges and cerifies compliance with fair chance employment hiring
praclices set forth in California Government Code Section 12952 and agrees that
proposer/contractor and staff performing work under the Contract will be in compliance.
Proposer/Conlraclor further acknowledges that noncompliance with fair chance employment
practices set forth in California Government Code Section 12952 may resull in rejection of any
proposal, or termination of any resullant Contract, at the sole judgment of the County.

{ declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct and thatiam authorized to represent this company _

ﬂi Name: Tho;nas B. Modica / LIW F &7%

Signature:

City Manaﬁer

-

APPROVED AS TO FORM
March 19 2022
CHARLES P City Aﬂamay
By £

AYLOR M. ANDERSON
EPUTY CITY ATTORNEY
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Habitability Standards



Habitability Standards for Permanent Housing

instructions: Please complele the below information and place a check mark to indicate where the properly is approved or deficient
with respect to each standard. The property must meet all standards to be approved. A copy of this checklist must be placed the

participant masler fite.
PROPERTY INFORMATION:
Type of Housing: 0 Shared Houslng-Shared Room 0 Shared Housing- Single Room
01 Apartment 0z House i of Total Bedrooms:
Street Address: R ettt UnitfApt #:
City State: Zip Code:
Standard
(24 CFR Standard R part 576.4003(c)) Approved | Deficlent
1. | Siructure and materials: The struclure is structurally sound to protect residents. D D
9 Space and sacurliy: Each resident is provided adequate space and security for themselves and D
" | their belongings. Each resident is provided is provided an acceptable place fo sleep.
3 Interior alr quality: Each room or space has a nalural or mechanical means of ventilation. The D D
" | interior air is free of polhutants af a level that might threaten or harm the health of residents,
4. | Waler Supply: The waler supply is free from contamination. D D
Sanltary Facilities: Residenls have access to sufiiclent sanitary facilities that are in proper
§. | operating condilion, are privale, and are adequate for personal cleanliness and the disposal of D D
human waste,
P Thermai environment: The housing has any necessary heating/ Cooling facilities in proper D D
" | operating condition.
fliumination and electricity: The struclure has adequate natural or arlificial fumination to permit
7. | normal indoor aclivitles and support health and safely. Thare are sufficient electrical souces lo [j D
permit the safe use of elecidcal appliance sin the stiuclure,
g, | Food preparation: Allfood preparation areas contain suitable space and equipment fa store, D D
* | prepare and serve food in & safe and sankary manner.
9. | Sanitary condition: The housing Is maintained in sanilary condition. [:] l_:_]
Fire safety:
a} There is a secand means of exifing the building in the event of fire or ather emergency.
b} The unitincludes al least one batiery-operated or hard-wired smoke detector, in proper working
condilion, on each occupled level of the unit. Smoke delectors are located, to the extent
practicable, in a hallway adfacent 1o a bedroom.
18, | ¢} I the unil is occupled by hearing-Impaired persons, smoke deleclors have an alarm system D D
designed for hearing-impaired persons in each bedreom ocoupiad by a hearing-impaired
person.
d) The public areas are equipped with a sufficient number, not less than one for each area, of
batlery-operaled or hard-wired smoke deleclors, Public areas include, but are rot limited to,
faundry rooms, day care centers, hallways, stairwells, and other common areas.
19, | Meels additional racipient/subs recipient standards (if any). D D

FORM 1083




Habitability Standards for Permanent Housing

CERTIFICATION STATEMENT

{ certify that | have evaluated the properly located at the address indicated in the form fo the best of my ability and find the following:

D Property meets all the standards.

D Property does not meet all the standards.

Therelore, | am making the following determination:

DProperty is approved.

D Property is nol approved.

Comments:

Certifying Agency:

Staff Name: Staff Title:

Staff Signature: Date Completed:
Supervisor Name: Supervisor Title:
Supervisor Signature: Date Completed:

HOUSEHOLD INFORMATION WHO WILL BE OCCUPYING THE UNIT

Mame of Head of Household:

Household Size: Nusnbser of Adulis: Number of Minors:

FORM 1083
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Rent Reasonableness Standards



RENT REASONABLENESS AND FAIR MARKET RENT
UNDER THE CONTINUUM OF CARE PROGRAM

ABOUT THIS RESCURCE

Using Continuum of care (CoC) Program funds for rental assistance and leasing requires
en understanding of and adherence 1o rant reasonableness standards to determine whether a specific
unit can be assisted. Recipients and subrecipients also need to understand the relationship between
rert reasonableness and the Falr Market Rent (FMR). This resource provides an explanation
of both concepts and describes how to determine and document compliance with each for units in
which program participanis will reside. CoC Program recipients and subrecipients can use Ihis resource
to develop policies, procedures, and documentation requirements to comply with HUD rules.

What is the Rent Reasonableness Reguirement?

HUD’s rent reasconableness standard is designed to ensure that rents being paid are

reasonable in refation to rents being charged for comparable unassisted units in the same
market. Recipients and subrecipients should have a procedure in place to ensure that
compliance with rent reasonableness standards is documented prior to a executing the lease
for an assisted unit. Under the CoC Program, all units and structures for which rent is paid must
be reasonable; however, this document deals primarily with determining rent reasonableness for
units in which program participants wilt reside.

Determining and Documenting Rent Reasonableness

Recipients and subrecipients are responsible for determining what documentation is required in
order to ensure the rent reasonableness standard is met for a particular unit. Recipients and
subrecipients should determine rent reascnableness by considering the gross rent of the unit
and the location, quality, size, type, and age of the unit, and any amenities, maintenance, and
utilities to be provided by the owner.

To calculate the gross rent for purposes of determining whether it meets the rent
reasonableneass standard, consider the entire housing cost; rent plus the cost of any utllities that
must, according to the lease, be the responsibility of the tenant. Utility costs may include gas,
electric, water, sewer, and trash. However, telephone, cable or satellite television service, and
internet service should be excluded. The gross rent also dogs not include pet fees or late fees
that the program participant may accrue for falling to pay the rent by the due date established in
the lease.

Comparable rents can be checked by using a market study of rents charged for units of different
sizes in different locations or by reviewing advertisements for comparable rental units. For
example, a program participant's case file might include the unit’s rent and description, a
printout of three comparable units' rents, and evidence that these comparison units shared

the same features (location, size, amenities, quality, etc.). Another acceptable method of
documentation is written verification signed by the property owner or managemenl company,




on letterhead, affirming that the rent for a unit assisted with CoC Program funds is comparable
to current rents charged for similar unassisted units managed by the same owner.

Before conducting its own study of rent levels in its community, a recipient or subrecipient
should consult existing sources of rental housing data that can be used to establish comparable
rents. The section below describes some different sources of information on rental units to help
recipients and subrecipients meet rent reasonableness requirements. Each recipient or
subrecipient must determine which approach is appropriate, given the size of its project, other

housing programs it administers, local staff capacily, and other resources available within the
community.

Rental Housing Data Sources

Public sources of data: There may be organizations within the Continuum of Care’s

geographic area that collect and aggregate data on the rental housing stock, such as a State or
local Public Housing Agency (PHA) or the local Chamber of Commerce.

Real estate advertisements and contacts: Ads in newspapers cr onlfine are simple ways to
identify comparable rents. The following are potential sources of information:

Newspaper ads (including internet versions of newspaper ads}),

Weekly or monthly nelghborhood or “shopper” newspapers with rental listings;
“For Rent” signs in windows or on Jawns;

Bulletin boards in community locations, such as grocery stores, laundromats, churches, and
social service offices;

Real estate agents;

s Property management companies that handle rental property; and

» Rental listing websites like:

> www.apartmentauide . com

» www apartments. com

» www forrentmag.com

» hitofiwww.move com/apaniments/main.aspx

L ] . & »



Rental market study: A rental market study is an in-depth analysis of a particular rental market
that is often prepared by independent organizations for specific communities. Commercial firms
will frequently conduct these studies before developing rental housing in a paiticular location,
They can provide a good source of data to use as the basis of a rent reasonableness policy.
However, some rental market studies may be narrowly focused on a particular type of rental
housing {such as housing for seniors or rental condominiums} and might be useful only for
certain housing units assisted with CoC Program funds.

prsase

Rental market survey: A rental market survey
provides a comparison of various landlords
and properly management companies in the

area. Some local governments conduct 2 Whan us[ng eﬂher 8 market study ora arke
stirvays fo assist with planning aclivities. ; ' :
Additionally, local associations of rental .15 and Is not. tnc!uded in the _mnt reported. Fur--'
owners and managers may survey their il example, surveys/studies may report rents.
members periodically and publish the results, | - with all, some, or no uliities includad. When.
Many of these surveys report average rents il - comparing unassisted market rents with CoC

gram-assisted units; it is.important to
223’2;;:‘;:f:ﬁii::%;?igﬂgez: osfullidrooms consider whether. ul!lmes and ofther:amenities

surveys frequently do not conlain the detailed ars ncluded In the renl
information required for rent reasonableness

comparisons, such as amenities (free parking,

taundry, etc.) or additional fees that must be paid. Rental market surveys are designed to show
the overall picture of the rental market and may not be useful in evaluating the rent for a
particular unit type.

Rental database: Some recipients and subrecipients find it usefid o build their own rental
database in order to perform more eflicient searches for comparable rents. Buiiding a rental
database allows the majority of work o be completed on the front end, which increases the
efficiency of making rent reasonableness determinations and allows assistance to be provided
more quickly. However, there are serious resource issues to consider for this option, including
updating the data and maintaining the database, which can be labor-intensive and costly. If
choosing this option, CoC Program recipients and subrecipients in close proximity to one
another may want to consider collaborating on a database, or the CoC may elect to support a
rental database to support coordinated housing placement in addition to rent reasonableness
documentation.




Rural Housing Data Sources

While there may be fewer rental units in rural areas than in urban and suburban areas, H is
possible to find comparable rents for different unit types located in these areas using various
data sources, including:

« .S, Department of Agriculture’s Rural Development Agency {USDA): USDA provides
direct and guaranteed loans for single and multi-family housing development in rural areas
and for farm laborers. Contact information for Rural Development State and Local Offices
or USDA Service Centers is available at www.rurdev.usda.govirecd_map.himl. Each Rural
Development Office, if it has a Rural Housing component, can provide information on the
types of rental housing available in communities throughout the state, and include unit sizes
and rental rales.

« PHAs: If a rural community is also under the jurisdiction of a PHA, the PHA may be a source
of comparable rent data.

+ Real estate agents: Local real estale agents are not only knowledgeable about real eslate
prices but often are a source of information on rentat housing in the area. They may be
able o extrapolate rent estimates based on the general cost of housing in the area. To
find real estate agents active in particular communities, recipients and subrecipients can
consult the National Association of Realtors on the web at www.realtor.org. For
demographic information on the housing stock, market trends, etc., recipients and
subrecipients should access www.reallor.org/research.

Components of an Effective Rent Reasonableness Policy

Reciplents and subrecipients must establish

thelr own written policies and procedures for A sample “Renl Reasonableness Checklist
documenting comparable rents and ensure and Certification” form is available at:

that they are followed when documenting hites:/iwww.hudexchange.info/resources/
rent reasonableness in the case file. documents/RentReasonableChecklist.pdf,

However, a reciplent may require all
subrecipients to use a specific form or a
particular data source, Use of a single form
to collect data on rents for units of different
sizes and locations will make the data callection process uniform.

For monitoring purposes, HUD will determine whether the recipient/subrecipient developed a

written policy and followed that policy to determine and document that the rent was reasonable.

This sample form is used across different
housing programs.

Written Policies and Procedures

The basis for the determination must be supported by the evidence documented in the case file.
Therefore, adequate documentation will enable a supervisor or other entity charged with
monitoring the program to readily identify the factors and process that resulted in the
determmination that each unit met HUD requirements.

Reclpisnts’ and subrecipients’ rent reasonableness policies and procedures must be
transparent and consistently applied across their projects, and result in declsions that comply
with HUD requirements. At a minimum, a rent reasonableness policy should include a
methodology for documenting comparable rents, case file checklists and forms, standards for
certifying comparable rents as reasonable, staffing assignments, and strategles for addressing
special circumstances.,



Thus, the policies and procedures would provide step-by-step guidance on how to make
comparisons between the proposed unif rent and rents for comparable units in that community,
The forms would ensure that similar information is included in each case file and would prompt
staff to record considerations and conclusions made throughout the process. The recipient's
policy would also specify the definition of “reasonable”. For example, a recipient’s policy could
require staff {o collect rents for no less than three comparable units and could allow as
“reasonable” only rents that are lower than $50 above the average of the three comparable
rents. In this example, rent could be paid that is slightly higher than the individual comparable
units and would still be considered “reasonable” under the recipient's policy.

Staff Rales and Responsibilities

The responsibility of determining and documenting each unit's compliance with these standards
may be assigned to one or more program staff, such as the case manager, clerical support staff,
or a staif member who is assigned to conduct habitability inspections. One staff person may
perform all the checks, or the {asks may be divided among more than one staff. For example,
for rent reasonableness, one staff member could conduct a telephone survey of the property
ownerflandlords, while another searches rental databases for comparable properties.

While the CoC Program interim rule does not specify how often a rent reasonableness
survey should be performed, an annual review is appropriate. Also, in order to keep the
administrative burden to a minimum, rent reasonableness documentation does not
have to be collected for each individual unit. Rather, rent data may be collected at the
neighbarhoed or community level, as long as the staff member making the
determination verifies the documentation is appropriate for the proposed unit,

What is the Fair Market Rent Requirement?

The other key standard in determining the level of CoC Program funds that can be used to pay
rent for an eligible program participant is the Fair Market Rent (FMR} amount for the geography
in which the unit is located.

HUD establishes FMRs to determine payment standards or rent ceilings for HUD-funded
programs that provide housing assistance, which it publishes annually for 530 metropolitan
areas and 2,045 non-metropolitan county areas. Federal law reguires that HUD publish final
FMRs for use in any fiscal year on October 1—the first day of the fiscal year (FY).

The FMR standard is applied to ensure that a reasonable supply of adequate but modest renta
housing is accessible to program participants. To accomplish this objective, FMRs must be high
enough to permit a selecfion of units and neighborhoods and low enough to maximize the
number of low-income families that can be served.

FMRs for each fiscal year can be found by visiting HUD's website at
www.huduser.org/portal/datasets/fmr.himl and clicking on the current "Individual Area Final
FY20__ FMR Documentation” link. This site allows reclpients and subrecipients to search for
FMRs by selecling their state and county from the provided list. The site also provides deiailed
information on how the FMR is calculated for each area.



Determining and Documenting FMR

Determining FMR standards is straighl forward; no geographic area has mere than one FMR
standard. However, if a recipient or subrecipient serves multiple cities or counties, it must use
the appropriate FMR for the geographic area in which the assisted housing unit is located,

Reciplents and subrecipients should place a copy of the
applicable FMR data in the program pariicipant's case
file to document the FMR for that program participant's
unit size and geographic area.

FMR and CoC Program fLeasing Funds

The amount of CoC Program funds used for leasing an
individual unit may not exceed the current FMR for that
unit size and ocation. For each assisted unlt, reciplents
and subrecipients must ensure that CoC Program
teasing funds do not exceed the current published FMR
for their geographic area (even if an earlier FMR was
used as the basis for the recipient’s CoC Program
grant). The applicable FMR should ba documented in
the case file for each program participant assisted with
leasing funds.

Leasing a Structure

Recipients and subrecipienis may
also receive CoC Program funds to
{ease a struclure {or a portion of a
structure). In this situation, the FMR
does not play a role; however, the unit
must still meet ren! reasonableness
standards. Specifically, the gross rent
pald must be reasonable in relation to
rents being charged in the area for
comparable space. In addition, the
rent paid may nol exceed rents
currently being charged by the same
owner for comparable unassisted
space.

FMR and CoC Program Rental Assistance Funds

The amount of CoC Program funds used for rental assistance may exceed the current FMR for
that unit size and location, as long as the contract rent is reasonable. [See the section below on
Determining Acceptable Rent Subsidies for Units Assisted with CoC Program Rental Assistance
Funds for more information.]

| Determining Acceptable Rent Subsidies for Units
Assisted with CoC Program Leasing Funds

The pracess for determining
acceptable rent subsidies in projects
assisted with leasing funds includes:

Example

A case manager is looking to house a mother and son,
and has identified a 2-bedroom unit at a rent of $1,200
par month, not including utiifies (the tenant's
rasponsibility). The utility allowance established

by the PHA is $150. Therefore, the gross rent is

$1,350. A check of three simliiar units in the neighborhood
reveais that the reasonable rent is 31,400 for that area of
the cily; however the FMR for the jurisdiction Is only
$1,150. Since CoC Program leasing funds may only
provide assistance up to the FMR, the reciplent would
either need to identify additional resources to make up
the difference between the FMR and the gross rent (i.e.,
$200) or the another unit would need to be identified.

« Comparing comparable rent data
to the gross rent of the proposed
uni to assure rent
reasonableness, and

« Comparing the rent for the
proposed unit with current
pubiished FMR rates.




Note that in some communities, the reasonable rent for a spacific unit may be lower than
the FMR that has been established for the community, thus the maximum amount that can
be paid for rent is the lower of the reasonable rent level and FMR.

Rent Scenarios

If the gross rent is at or below both the FMR and the rent reasonableness standard for a
unit of comparable size, type, location, amenities, etc., CoC Program funds may be used to
pay up to the full amount of the contract rent for the unit.

If the gross rent for the unit is reasonable but exceeds the FMR, CoC Program reciplents
and subreciplents may use CoC Program leasing funds for a portion of the rent, not to
exceed the FMR, if another resource is available to pay the difference.

If the grass rent for the unit exceeds the rent reasonableness standard, CoC Program
recipients or subrecipients are prohibited from using CoC Program funds for any portion of
the rent.

Determining Acceptable Rent Subsidies for Units
Assisted with CoC Program Rental Assistance Funds

CoC Program funds for rental assistance may be used to pay rent for units with contract rents
that exceed the FMR, if the contract rent is reasonable In retation to rents being charged for
comparable unassisted units in the area. HUD will only provide rental assistance on behalf of
a program participant for a unit if the rent for that unit is reasonable. {CoC Program
FAQ#1538: hitps://www.onecpd.infoffags/1538/coc-program-funds-for-rental-assistance-be-
used-to-pay-rent-for-units/}

Reacipients and subrecipients are not required to consuit the FMR when determining f arent s
accepiable for CoC Program rental assistance; however, reciplerts, subrecipients, and rental
assistance adminisirators should pay atiention to the FMR when deciding to approve a unit
since it plays a role in managing the overall grant funds, if the reciplent approves unit rents
that are reasonable, but exceed the FMR used to determine the grant award, then there may
not be sufficient grant funding to support the number of program participants appraved as part
of the grant application, If the recipient approves unit rents that are reasonable, but are Jess
than the FMR used to determine the grant award, then there may be a surplus of grant funds
and the reciplent may be able to serve additional program participants.

Recipients that receive rental assistance funds through the CoC Program are awarded
funds based on the following formula:

Number and size of units

X
Falr Market Rent (at the time of award)
X
Length of grant

Rental Assistance Grant Award




Rent Scenarios
The process for determining acceptable rentat assistance amounts for eligible program
narticiparks only requires the recipient or subreéipient to determine rent reasonableness.

If the gross rent is reasonable for a unit of comparable size, type, location, amenities, eic.,
CoC Program rental assistance funds may be used to pay the rent amount for the unit less the
required program participant's rent contribution.

Additional Resources
Leasing and Rental Assistance under the CoC Program Video

hitps:/iwww.onecpd.info/resource/3107/isasing-and-rental-assisiance-under-the-coc-proaram/
CoC Program Leasing: Broadcast

hitps./iwww.onecpd.info/resource/3088/coc-program-leasing/
CoC Program: Rentat Assistance Broadcast

hiins:/fwww onecod infolresource/309%coc-program-rental-assistancef
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LONG BEACH CONTINUUM OF CARE WRITTEN STANDARDS

INTRODUCTION

The Long Beach Continuum of Care {CoC) is a comprehensive system of care that is committed
to respond to the diverse needs of individuals and families in the City of Long 8each who are
experiencing homelessness and those who are at risk of homelessness, This comprehensive
system of care involves the coliaborative efforts of local agencies, city leaders and community
groups that together provide services and programs designed to address homelessness in Long
Beach.

PURPOSE

The Continuum of Care {CoC) and Emergency Solutions Grant (ESG) Program interlm rules
require recipients and CoCs to develop written standards for administering assistance. This is
necessary to establish community-wide expectations on the operations of projects within the
commumnity, to ensure the system is transparent to users and operators, to establish a minimum
set of standards and expectations of the guality expected of projects, to make the local priorities
transparent to recipients and subrecipiant of funds, and to create consistency and coordination
between projecis.

The Written Standards establishes uniform criteria for eligibility determination, system delivery,
prioritization, and performance measures throughout the CoC. These standards will ensure that
households at risk of homelessness and those experiencing homelessness will be given similar
information and support to access and maintain services. All projects that receive CoC and/or
ESG funding are required to abide by the Written Standards.

The Written Standards wilt be reviewed and updated with the approval of the CoC Board.,



SECTION {: GENERAL REQUIREMENTS

The Long Beach CoC's geographic boundary is the entire jurisdiction of the City of Long Beach.
Through the Long Beach Continuum of Care, the City and its community partners strive to create
a balance of emergency, bridge, transitional, permanent housing, and supportive services that
empower individuals and families who are homeless, or at risk of homelessness, to make the
critical transition from housing crisis {o self-sufficiency and stable permanent housing.

COORDINATED ENTRY SYSTEM

By way of the Long Beach Coordinated Entry System (LB CES), people at risk of homelessness and
people experiencing homelessness are linked to services and/for housing, Refer to the Long Beach
Coordinated Entry System Policies and Procedures for more detailed information regarding the
Long Beach CES.

HOUSENG FIRST

Funded agencies will utilize a Housing First approach. Housing First is a housing approach that
offers permanent, affordable housing as quickly as possible for individuals and families
experiencing homelassness, and then provides the supportive services and connections to
community-based supports people need to keep their housing and avold returning to
homelessness. Effectively implementing a Housing First approach involves prioritizing people
with the highest needs and vulnerabilities, engaging more landlords and property owners, and
making praojects client-centered spaces without barriers to entering and remaining in the project.
Housing First does not have service participation requirements or precoendition requirements for
program enroliment.

Housing First components include:

s  Quickly and successfully connecting homeless individuals and famifies io

permanent housing;
s No service participation requirements or preconditions including, but not limited
to:
Demonstration of sobriety
Completion of alcoho! or drug treatment
Agreeing to comply with a treatment regimen upon program entry
Placement into Transitional Housing prior to permanent housing
Minimum income threshold
Participation in services as a condition of tenancy
Related preconditions during program participation that might lead to
the program participant’s termination from the project
o Program participants are not required to participate in services as a
condition of tenancy
& Supportive servicas that are offered to maximize housing stability and prevent
returns to homelessness;
o Participation in supportive services based on the needs and desires of program
participants;

& Tenants have full rights, responsibilities, and legal protections; and
e Practices and policies to prevent lease viclations and evictions.

o0 00000



STANDARDS FOR DETERMVHNING TERMINATION OF ASSISTANCE
CoC and E5G funded projects may terminate assistance to project participants who violate
program requirements or conditions of occupancy. Termination under this section does not bar
the housing provider from providing further assistance later to the same individual or family,
The housing provider may terminate assistance in accordance with a formal process establishad
by the housing provider that recogpizes the rights of individuals affected by this process, at a
minimium, must consist of:
e Providing the participant with a written copy of program rules and the termination
process before the participant begins to receive assistance
® Written notice to the program participant containing a clear statement of the
reasons for termination;
o A review of the decision, in which the program participant is given the opportunity
to present written or oral objections before a person other than the person (or a
subordinate of that person} who made or approved the decision to terminate; and
e Prompt written notice of the final decision to the program participant.

STANDARDS FOR PROJECT PARTICIPANT CONFIDENTIALITY

To ensure the safety and security of program households, CoC partners are required to develop
and implement written policies and procedures to guarantee the confidentiality of records
concerning program participants. Confidentiality must always be protected. This includes all
written information, any release of information, program participant records and adequate
confidentlal space for services. To comply with these requirements, the CoC partner should, for
example, keep written records or files under lock and key with only particular personnel granted
access to those files. Confidentiality statements must be signed by every employee and kept on
file. Standardized forms must be used to show program participant consent when program
participant information is exchanged from agency to agency and kept in the program participant
chart or file, The policy regarding program participant confidentiality and the completion of
required forms must be in place. All HMIS users will adhere to the privacy standards set forth in
the City of Long Beach Homeless Management Information System Policies and Procedures.

STANDARDS FOR FAIR AND EQUAL ACCESS AND INCLUSIVITY

The Long Beach CoC and E5G program funded projects comply with the nondiscrimination and
equal opportunity provisions of Federal civil rights laws, including, but not limited to, the
following: Fair Housing Act, Section 504 of the Rehabilitation Act, Title VI of the Civil Rights Act,
Title U or Il of the Americans with Disabilities Act, and Title Il of the Americans with Disabilities
Act. All funded CoC agencies or agencies that the Long Beach CoC has Memoranda of
Understanding (MOUs) with must be compliant with nondiscrimination provisions of Federal
civil rights laws. Subrecipients who leverage alternate funding which restricts access to partner
projects based on specific program participant attributes or characteristics, shall disclose these
additional restrictions to the City's Homeless Services Divislon in writing.

The Lang Beach CoC ensures fair and equal access to pragrams and services for all program
participants regardiess of actual or perceived race, color, religion, national origin, age, gender
identity, pregnancy, citizenship, familial status, household composition, disability, Veteran



status, or sexiral orientation, The Long Beach CES includes provisions for all priority
subpopulations including households experiencing chronic homelessness, veterans, families,
youth, seniors, disabled and specialized provisions for those fleeing domestic violence. If an
individual's self-identified gender or household composition creates challenging dynamics
among residents within a facility, the host program shoutd make every effort to accommodate
the individual or assist in locating alternative accommodation that is appropriate and
responsive to the individual's needs,

Language Access. The City of tong Beach and the Long Beach CoC understands that removing
language barriers is criticat to equitable access to services, The goal of the City's Language
Aceess Policy is to attain meaningiul and understandable access for limited English language
proficiency individuals. Therefore, the City has set up translation and interpretation services in
these three languages:; Spanish, Tagalog, and Khmer.

ASSURANCE OF COMPLIANCE WITH THE VIOLENCE AGAINST WOMEN REAUTHORIZATION ACT
OF 2013

The Violence Against Women Reauthorization Act provides housing protections for househalds
experiencing domestic viclence, dating vielence, sexual assauit, and stalking seek services in the
Long Beach CoC. The Long Beach CoC shall utllize the local domestic violence hotline to
coordinate intake and services for households fieeing domestic violence and seeking shelter.
Households seeking entry into domestic violence shelters are not required to access services
through the CES. Long Beach CoC assures that:

. Applicants or tenants experiencing domestic violence, dating violence, sexual assault, and
statking are not denied assistance as an applicant, or evicted, or have assistance terminated
because the applicant or tenant is ar has experienced domestic vielence, dating violence, sexual
assault, and stalking

s housing providers provide protections against denials, terminations, and evictions that
directly results from being a person experiencing domaestic violence, dating violence, sexual
assault, or stalking, if the applicant otherwise qualifies for admission, assistance, participation,
OF DCcupancy.

s housing providers will implement emergency transfer plans that allow for perscns
experiencing domestic violence, dating violence, sexual assault or stalking to move to another
safe and available unit if they fear for their life or safety.

Additional information and mare detailed information regarding protections and options for
persons experiencing domestic viclence, dating violence, sexual assault, and stalking can be
found in the Long Beach Col’s Violence Against Women Act Policy and Procedures.

HOMELESS PARTICIPATION REQUIREMENT

The Lang Beach CoC has a homeless or formerly homeless person serving as a voting member
on the Homeless Services Advisory Committee {HSAC), The Continuum of Care Board also has a
homeless or formerly homeless person serving as a voting member. All Long Beach CoC funded
partners must have participation of at least one homeless individual or formerly homeless
individual on their board of directors or equivalent policymaking entity. Additionally, all Long



Beach CoC funded partners must, to the maximum extent practicable, involve homeless
individuals and families through employment; volunteer services; or otherwise in constructing,

rehabilitating, maintalning, and operating the project, and in providing support services for the
project,

PERFORMANCE STANDARGS

The CoC's ESG State and Federal allocations will complement and contribute to the Long Beach
CoC system performance measures by providing resources to increase permanent housing
placements, reduce the length of homelessness, increase housing retention, and
maintain/increase housshold income,

DHHS utilizes the local HMIS to regularly monitor progress, ensure compliance with eligibility
requirements and effectively coordinate CoC services and housing resources. HMIS is utilized to
track program participant data and report on outputs and outcomes as required by funders.

SYSTEM EVALUATION

The Long Beach CoC System Performance evaluation includes:

= A monthly review of metrics from the coordinated assessment process including
occupancy reports, length of stay, and turn over beds coordination.

s A program participant focus group with people experiencing homelessness that have
accessed the coordinated assessment process.

#  Anannual performance report with a section devoted to coordinated assessment and
homelessness assistance system outcomes. The report may include assessment data,
as well as the total number of assessments and referrals made, successes to be
shared. Major findings from this repart are presented to the CoC Board.

TRAINING AND PARTICIPATION REQUIREMENT

Subreciplents will participate in the CoC General Membership meetings, wehinars, and
any relevant subcommittees that support quality service delivery within the system of
care. Additional trainings are reguired per Long Beach CES Policy and Procedures,

CONSULTATION WITH CONTINUUM OF CARE MEMBERSHIP

The City of Long Beach Department of Development Services, Neighborhood Services Bureau
manages the Consolidated Planning process for the City and collaborates with the Department
of Health and Human Services (DHHS), Bureau of Human Services, Homeless Services Division,
which is the lead for the Long Beach CoC. The Homeless Services Division administers the
following components of the City's Consolidated Plan: Emergency Solutions Grant {ESG) and
HOME Move-in Deposit Program.

The CoC Membership includes CoC- and ESG-funded partners and other non-funded community
stakeholders who provide Input and guidance on the development and implementation of
funding priorities, performance standards, system-wide policies and procedures, program
implementation, and the HMIS for the Long Beach CoC. The Homeless Services Officer also hosts
regular CoC Membership meetings to review system wide coordination, The CoC Membership
has subcommittees in the following topic areas:



Educational Assurances Policy

Chronic Homelessness nitiative

. Veteran Homelessness Initiative

Discharge Planning Consortium

Homeless Management Information System {(HMIS)
HEARTH Act system transformation



SECTION 1i: CONTINUUM OF CARE {COC) PROGRAM BACKGROUND,
POLICIES, PROCEDURES, AND STANDARDS

BACKGROUND

Beginning in 1987, the City of Long Beach has committed to shaping a comprehensive and
coordinated system of care that responds to the diverse needs of individuals and families
experlencing homelessness and those at-risk of becoming homeless. The City continues to
expand services to these populations and facilitates a seamless delivery system using an active
collaboration of local agencies, city leaders, community groups, and other public and private
resources. Through the Long Beach Continuum of Care, the City and its community partners
strive to create a balance of emergency, transitional, and permanent housing and supportive
services to assist families and individuals experiencing homelessness. Through this balance of
services, the Long Beach CoC empowers families and individuals to make the eritical transition
from housing crisis to self-sufficiency and stable permanent housing.

POLICIES AND PROCEDURES FOR EVALUATING HOUSEHOLD ELIGIBILITY FOR ASSISTANCE
UNDER 24 CFR 578

Househoids are triaged at time of initial intake for program eligibility and level of assistance
needed, Households are assessed to determine the least level of assistance needed to maintain or
obtain sustainable housing by utilizing the CES Prioritization system. The household must meet
the requirements of an applicable AND eligible category under the definition of “At Risk of
Hormelessness” OR definition of “Homeless” as establishad by HUD at 24 CFR §578.3, in addition
to all applicable requirements for each project. The City does not intend to use the risk factor
under Paragraph {1){iii{G) of the “at risk of homelessness” definition and Paragraph (3) of the
"homeless” definition.

Housing status and annual income, where required, are verified by program staff prior to
program enrofiment. Additionally, the evidence relied upon to establish and verify homeless
status and annual income are included in the Homeless Management Information System
(HMIS) record to demonstrate compliance with program regulations, prevent duplication of
services, and enhance interagency coordinationwithinthe CoC,

Calcudation of Annuat Income

Sufficient records must be established and maintained to enable the recipient and HUD to
determine whether the applicable program requiremants are being met. Long Beach Continuum
of Care projects must assess and dacument annual income for each program participant who
receives Emergency Solutions Grant {ESG) homelessness prevention assistance or £5G rapid re-
housing assistance, as well as for each Continuum of Care (CoC) program participant who
receives housing assistance where rent or an occupancy charge is paid by the program
participant, as required by the applicable program reguiations and local reguirements. The
subrecipient must calculate annual income in accordance with 24 CFR § 5.609 for ESG program
participants and in accordance with 24 CFR § 5.609 and 24 CFR § 5.611(a); see Attachment A for
more information. The evidence relied upon to establish and verify annual income must be
included in the participant’s file and be sufficient to demonstrate compliance with such



regulation{s}). Ht is strongly recommended that subrecipients utilize the CPD Income Eligibility
Calculator, available at hitps://www hudexchange.infofincomecalculator/, to document the
calculation of a program participant’s annual income. Please see the Long Beach CoC's
Calculation of Annual Income and Recordkeaping Standards for information on documentation
standards.

POLICIES AND PROCEDURES FOR DETERMVHNING AND PRIORITIZING WHICH ELIGIBLE
INDIVIDUALS AND FAIVILIES WILL RECEIVE TRANSITIONAL HOUSING ASSISTANCE

The Long Beach CES prioritizes transitional housing placement for homeless househoids
requiring long-term shelter (more than 90-days) with the goal to secure permanent housing. The
CoC prioritizes households fleeing or experiencing domestic viplence as the primary cause of
their current housing. '

Eligible households for transitional housing placement include, but are not limited to:

s Households with no income or limited income

¢ Household cannot sustain fair market rent

+ Head of household with:
o Recent history of substance abuse, or actively using drugs or alcohol
o Sporadicemployment history
o Criminal background

* Survivors of domestic violence

POLICIES AND PROCEDURES FOR DETERMINING AND PRIORITIZING WHICH ELIGIBLE
INDIVIDUALS AND FAMILIES WILL RECEIVE RAPID RE-HOUSING ASSISTANCE.

Households prioritized for RRH are those that lack financial resources and support networks
needed to obtain immediate housing, but have the ability to maintain housing with sufficient
income and social supports with RRH assistance.

Households prioritized for RRH include:

* Head of Household:
o Recently lost employment and is receiving unemployment benefits
o Has a part-time job or has a full-time job, but cannot sustain fair market rent
o Lower acuity (1-9) VI-SPDAT {Recommended)

Rapid Re-housing projects may establish an income requirement for continued eligibility at re-
evaluation, a maximum amount or percentage of rental assistance that a program participant
may need, 2 maximum number of months that a program participant may recelve rental
assistance, and a maximum number of times that a program participant may receive rental
assistance,

Supportive services include a wide range of services outlined in 24 CFR part 578.53. Supportive
services may be provided up to 6 months after rental assistance stops. At a minimum, program
participants must be offered monthly case management meetings,



STANDARDS FOR DETERMINING WHAT PERCENTAGE OR AMOUNT OF RENT EACH PROGRAM
PARTICIPANT MUSY PAY WHILE RECEIVING RAPID RE-HOUSING ASSISTANCE.

Determination of the share of rent and utilities cost will be determined at time of
household’s program intake and will be approved as the smallest amount needed in order to
maintain or obtain housing. CoC-funded rental assistance cannot be provided to a program
participant who Is receiving the same type of assistance through other public sources, or to a
program participant who is being provided with replacement housing payments under the
Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970 {URA) at the
same time. Units assisted with rental assistance must also meet rent reasonableness standards,
and have both a rental assistance agreement and written lease agreement before financial
assistance payments are approved. CoC-funded rental assistance will be paid directly to the
appropriate third-party {e.g. property owner).

POLICIES AND PROCEDURES FOR DETERMINING AND PRIQORITIZING WHICH ELIGIBLE
INDIVIDUALS AND FAMILIES WILL RECEIVE PERMANENT SUPPORTIVE HOLISING ASSISTANCE,

Order of priority for Permanent Supportive Housing (PSH} beds will be determined in
accordance with Exhibit A, Notice CPD-16-011: Prioritizing Persons Experiencing Chronic
Homelessness and other Vulneroble Homeless Persons in Permanent Supportive Housing.

Priority Levels; An order of priority is used to prioritize chronically homeless individuals and
families for housing. The order of priority is based upon the severity of needs, and not upon
diagnosis or disabitity type. PSH projects are required to follow the order of priority when
selecting participants for housing in accordance with the CoC's written standards and current
grant agreement. Order of priority for occupancy in PSH is as follows:

s First Priority — Chronically Homeless Individuals and Families with the Longest
History of Homelessness and with the Most Severe Service Needs.

e Second Priority — Chronically Homeless Individuals and Families with the Longest
History of Homelessness.

# Third Pricrity — Chronlcally Homeless Individuals and Families with the Most
Severe Service Needs.

o Fourth Priority — All Other Chronically Homeless Individuals and Families.

Other Considerations and Requirements for PSH Projects

o Compliance of CoC funded PSH agenciss with recordkeeping requirements that
document a program participant’s status as chronically homeless,



SECTION 1I: EMERGENCY SOLUTIONS GRANT (ESG) PROGRAM BACKGROUND,
POLICIES, PROCEDURES, AND STANDARDS

BACKGROUND

In accordance with Title 24 of the Code of Federal Regulations {24 CFR) 91.220(I){4}(i} and
567.400(e}{1), the City of Long Beach {City) and the Long Beach Continuum of Care (CoC) have
developed the following written standards for the provision and prioritization of Emergency
Solutions Grant {(E5G} funding. The following standards are intended as basic, minimum
standards to which individual ESG applicants and/or subrecipients can add additional and more
stringentstandards applicable only to their own projects. These required standards help to ensure
that the ESG program is administered fairly and methodically. The City and the Long Beach CoC
will continue to build upon and refine this document. '

The City of Long Beach is awarded Federal €5G funds annually from the Departrent of
Housing and Urban Develapment (HUD} as part of the Annual Action Plan Process. These funds
are designed to identify sheltered and unsheltered homeless persons, as well as those at risk of
homelessness, and provide the services necessary to help those persons quickly regain stability in
permanent housing after experiencing a housing crisis and/or homelessness,

The City of Long Beach was recently designated by the California State Department of Housing
and Community Development (HCD} as an Administrative Entity {AE} of State ESG funds in
furtherance of these goals. As an AE, the City's responsibility is to award and administer State
ESG funds to eligible service providers for ESG eligible activities in the CoC service area. State
ESG regulation section B403(g) requires that AEs select qualified service providers through a
process that meets HCD requirements. All CA ESG funds shall be utilized in 2 manner consistent
with the Core Practices set forth in 25 CCR 8409. The State ESG program is subject to change by
the State.

The State ESG Program, funded by the State's General Fund, funds activities eligible under the
Federal ESG Program, including rapidly re-housing individuals and families, preventing families
and individuals from becoming homeless, engaging homeless individuals and families living on
the street, and operating homeless shelters and providing essential services to shelter residents,
Funds awarded by an AE shall be used for eligible activities as permitted by 25 CCR 8408, State
ESG funds shall not be used for Renovation, Conversion, or Major Rehabilltation activities
pursuant to 24 CFR §576.102.

The ESG program allows the City to set priorities based on the needs of the community. These
standards outline the specific guidelines and priorities that will be used by the City in awarding
and administering ESG funding. Currently, eligible program components that are priotitized under
the City's ESG program are Emergency Shelter, Street Qutreach,Rapid Re-Housing, Administrative
Costs, Homeless Management Information System (HMIS), and Homelessness Prevention.
Applications for projects in other compaonents will not he considered at this time. The City and
Long Beach Continuum of Care may revise ESG companent priority in subsequent years,
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POLICIES AND PROCEDURES FOR EVALUATING HOUSEHOLD ELIGIBILITY FOR ASSISTANCE
UNDER EMERGENCY SOLUTIONS GRANT (ESG)

All ESG-funded projects will ensure that all program participants meet the applicable
eligibility requirements for the project. At a minimum, this includes:

e An initial evaluation, conducted in accordance with the CES Policies and
Procadures, these written standards, and Long Beach CoC Standards of Care, to
determine:;

o Ehgibllity of each household for ESG assistance; AND

o Theamountandtypes ofassistance needed to (relgain stability in
permanent housing; AND

s The household must meet the requiremeﬁts of an applicable AND eligible
category under the definition of “At Risk of Homelessness” OR definition
“Homeless” as established by HUD at 24 CFR§576.2; AND

¢ ForHomelessness Pravention assistance:
o The household income must be below 30% area median income {AMI}.
o The household has not identified any subsequent housing options.

o The household lacks the financial resources and support networks
necessary to retain immediate housing or remain in their existing
housing without ESG assistance.

o For Rapid Re-housing assistance:
o The household has not identified any subsequent housing options.

o The household lacks the financial resources and support networks
needed to obtain immediate housing.

Housing status and annual income must be verified through recordkeeping and documentation
procedures outlined by HUD in 24 CFR part 576, Additionally, the evidence relied upon to
establish and verify hometess or at risk for homelessness status and annual income must be
included in the program HMIS participant record sufficient to demonstrate compliance with the
program regulations.

STANDARDS FOR STREET QUTREACH

Funded projects under the street outreach component provide outreach and engagement to all
people experiencing homelessness regardless of subpopulation. Outreach efforts are focused
on those individuals/families who are least likely to access services on their own and are
determined to be vulnerable, For the purposes of ESG-funded street putreach projects, the term
"unsheltered homeless people” means individuals and families who gualify as horneless under
paragraph {1){i) of the “homeless” definition under the § 576.2. Projects can use funds for costs
to provide essential services necessary to reach out to unsheltered homeless people to connect
thermn with emergency shelter, housing or critical services; and provide urgent, non-facility based
care to unsheltered homeless people who are unwilling or unable t6 access emergency shelter,
housing, or an appropriate facility.

i1



.«':g“

POLICIES AND PROCEDURES FOR ADMISSION, DIVERSION, REFERRAL, AND DISCHARGE BY
EMERGENCY SHELTERS ASSISTED UNDER ESG, INCLUDING STANDARDS REGARDING LENGTH
OF STAY, IF ANY, AND SAFEGUARDS TO MEET THE SAFETY AND SHELTER NEEDS OF SPECIAL
POPULATION,

£5G-funded emergency shelter programs serve households that meet the definition of
"homeless” as defined by HUD at 24 CFR §576.2. Households served by ESG-funded
emergency shelters lack a fixed, regular, and adequate nighttime residence; cannot be served
by other programs or resources; and have no other options for overnight shelter. Households
are referred to ESG- funded emergency shelters after exhausting all available options for
diversion.

Projects funded under the Emergency Shelter component work directly with the CES for open
shelter bads. Households are screened using a standardized assessmenttool to evaluate program
eligibility and identify the appropriste intervention{s] to meet the household’'s needs.
Households are assessed to determine the lowest level of assistance needed to maintain or
obtain sustainzble housing. Households needing immediate shelter will be placed based on
availability.

Biversion from emergency shelter is one of the strategies the Long Beach CoC utilizes to
reduce homelessness within the local community. During intake assessment, households are
assessed for existing support systems and resources to prevent them from entering the shelter
system. Intake staff provide linkages to mainstream resources such as childcare, employment
services, and food resources to stabilize households,

Discharges from the emergency shelter will be coordinated through the Long Beach CES for
matching to permanent housing opportunity, or to other programs for emergency services using
a client-centered approach.

POLICIES AND PROCEDURES FOR ASSESSING, PRIORITIZING, AND REASSESSING HOUSEHOLD
NEEDS FOR ESSENTIAL SERVICES RELATED TO EMERGENCY SHELTER

Due to limited length of stay in emergency shelter, householbds will be assessed for essential
services on a regular basis. Households will also be reassessed {o determine progress on goals
pertaining to increasing income and linkages to mainstream and homeless services resources.
Emergency shelter staff will work with the CoC partners to ensure linkages to mainstream
services, employment, and housing resources are expedited through the Long Beach CES process.
Eligible FEssentlal Services include case management, child care; educational services;
employment assistance and job training; outpatient heaith services, but only {0 the extent
that other appropriate health services are unavailable In the community; legal services, but
only to the extent that other appropriate legal services are unavailable or inaccessible in the
corsmunity; lfe skills training; mental health services, but only to the extent that other
appropriate mental health services are unavaitable or inaccessible in the community;
substance abuse treatment services, hut only to the extent that other appropriate
substance abuse treatment services are unavailable or inaccessible within the community; and
transportation.
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POLICIES AND PROCEDURES FOR COORDINATION AMONG EMERGENCY SHELTER PROVIDERS,
ESSENTIAL SERVICES PROVIDERS, HOMELESSNESS PREVENTION, AND RAFID RE-HOUSING
ASSISTANCE PROVIDERS; OTHER HOMELESS ASSISTANCE PROVIDERS; AND MAINSTREAM
SERVICE AND HOUSING PROVIDERS

The coordination among the emergency shelters, homelessness prevention, rapid re-housing,
homeless assistance and mainstream service providers will be completed via the CES.
Representatives from mainstream benefits and employment services are located onsite to
increase income and earning capacity for those served by the Long Beach CoC.

POLICIES AND PROCEDURES FOR DETERMINING AND PRIORITIZING WHICH ELIGIBLE FAMILIES
AND INDIVIDUALS WILL RECEIVE HOMELESSMNESS PREVENTION ASSISTANCE AND WHICH
ELIGIBLE FAMILIES AND INDIVIDUALS WILL RECEIVE RAPID RE- HOUSING ASSISTANCE

To be eligible for homeless prevention services under ESG, the household must:

Meet the requirements of a category under either the definition of “At Risk of
Homelessness” OR categories 2 or 4 under the definition of definition “Homeless”
as established by HUD at 24 CFRE575.2 OR Household is living in a motel, using
OWN resources;

Have an annual househeld income below 30% of area median income;

Meet one of the following prevention targets:

o]

Severe housing cost burden {55% to 75% rent 1o gross monthly income
ratio);

Fixed income Is TANF, Pension, 551, VA benefits;
Sudden and significant loss of source of income; or

Had a onetime financial incident and a onetime gap payment will end the
housing crisis; AND

Damonstrate at least one of the following risk factors:

Q

Heousehold unit jeft primary residence within past 3 months and is
currently staying with family/friends;

Residency in housing that has been condemned by housing officials and is no
longer meant for human habitation;

Eviction within 2 weeks from a private dwelling;
Imminent foreclosure of rental housing can be confirmed;

Discharge within 2 weeks from an institution inwhich person hasbeena
resident for more than 180 days;

Credit problems or history of eviction that preclude obiaining of housing;

Physical disabilities and other chronic health issues which are barrlers to
employment;

Recent traumatic life event that has prevented the househald from
meeting its financial responsibilities;
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o Homeless in last 12 months;
o Incidence of domestic vinlence; and/or
o Program participant has exhausted all other sources of public benefits.

Rapid Re-housing resources will be targeted to individuals and families who meet the following
guidelines:

o Household must be literally homeless, as defined by HUD; AND
¢ No appropriate subsequent housing options have been identified; AND

« Household lacks the financial resources and support networks needed to obtain
immediate housing.

Rapid Re-housing and Homelessness Prevention components funded under the State £5G
Program must follow the Core Practices preserved in 25 CCR 8409,

Core Practices under the State £5G Program include:

o Comprehensive and coordinated access to the funded activity throughout the
Service Area of the CoC;

e Prioritized access to funded services for people with the most severe needs;

a  Low barrier access to services and services operated consistent with housing first
practices; and

e A progressive engagement approach to services and financlal assistance,

Rapld Re-housing (RRH} projects must ensure that at re-evaluation, household's income must
be less than or equal to 30% of AMI. However, RRH projects may establish a maximum amount
or percentage of rental assistance that a program participant may need, maximum number of
months that a program participant may receive rental assistance, and maximum number of
times that a program participant may receive rental assistance,

Supportive sgrvices are limited to housing relocation and stabilization services. Housing stability
case management may not exceed 30 days during the period in which the program participant
is seeking permanent housing and may not exceed 24 months during the perlod in which the
program participant is living In permanent housing. Program participants must be offered
monthly case management meetings. The Core Practices prescribed in 25 CCR 8409 estabiish
that afl California State £5G funded programs will utilize progressive engagement practices.

State regulations prohibit subpopulation targeting with State ESG funds in Homelessness
Prevention and Rapid Re-housing program unless documentation of all of the following is
provided to HCD prior to award of funds for these activities: (1) that there is an unmet need for
these activities for the subpopulation proposed for targeting, and {2} that there is existing
funding in the Centinuum of Care Service Area for programs that address the needs of all of the
excluded populations for these activities (25 CCR Section 8408),
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STANDARDS FOR DETERMINING WHAT PERCENTAGE OR AMOUNT OF RENT AND UTILITIES
COSTS EACH PROGRAM PARTICIPANT MUST PAY WHILE RECEIVING HOMELESSNESS
PREVENTION OR RAPID RE-HOUSING ASSISTANCE

Determination of the share of rent and utilities cost will be determined at time of household’s
intake assessment and will be approved as the smallest amount needed in ordar to maintain
or obtain housing. ESG-funded financial assistance, including rental assistance, cannot be
provided to a program participant who is receiving the same type of assistance through other
public sources or to a program participant who has been provided with replacement housing
payments under the Uniform Relocation Assistance and Real Property Acquisition Policies
Act of 1970 {URA), during the period of time covered by the URA payments. Units assisted with
rental assistance must alsemeet rent reasonableness standards, be at or below Fair Market Rent
{FMR), and have both a rental assistance agreement and written lease agreement before
financial assistance payments are approved. £SG-funded financial assistance, including rental
assistance, will be paid directly to the appropriate third-party {e.g. utility company, property
owner). Any late fees incurred while receiving ESG assistance will be the responsibility of the
subrecipient or tenant; such fees must be paid by non-CoC/ESG funds.

STANDARDS FOR DETERMINING HOW LONG A PARTICULAR PROGRAM PARTICIPANT WILL BE
PROVIDED WITH RENTAL ASSISTANCE AND WHETHER AND HOW THE AMOUNT OF THAT
ASSISTANCE WILL BE ADIUSTED OVER TIME

Households receiving Rapid Re-housing assistance or Homelessness Prevention will be re-
evaluated every three months to determine if the household maintains program eligibility. Per
household rental assistance should not exceed twelve months in a three-year period.
Furthermore, ESG-funded projecis will be responsible for follow up evaluations with households
for tracking housing retention.

STANDARDS FOR DETERMINING THE TYPE, AMCOUNT, AND DURATION OF HOUSING
STABILIZATION AND/OR RELOCATION SERVICES

The type of housing stabilization and/or relocation services a household receives will be
determined at the time of initial assessment, and at each re-evaluation, Households will be
assessed for the lowest amount of need for housing stabilization. The projects will retain
flexibility to promote improved outcomes among a population with diverse and individualized
needs. In accordance with the interim rule, no household will receive more than 24 months
housing stabilization and/or relocation services in a 3-year period,

DETERMINATIONS OF INELIGIBHATY

For each household determined ineligible to receive Emergency Solutions Grant {E5G)
assistance, the household’'s record must include documentation of the reason for that
determination.
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APPENDIX A
Notice CPD-16-011: Prioritizing Persons Experiencing Chronic Homelessness and Other Yulnerable
Homeless Persons in Permanent Supportive Housing

16



* g]ﬁ " U.8. Department of Housing and Urban Development
iy Office of Community Planning and Development
1
Special Attention of: Notice: CPD-16-11
All Secretary's Tssued: July 25,2016
Representatives Expires: This Notice is effective until it is
amended, superseded, or rescinded
Issued:
All Regional Directors for Cross Reference: 24 CFR Parts 578 and
CPD 42 US.C. 11381, ¢! seq.
Expires:

All CPD Division Directors

Continuums of Care (CoC)

Recipients of the Continuum of Care (CoC)
Program

Subject: Notice on Prioritizing Persons Experiencing Chronic Homelessness and Gther
Vulnerabie Homeless Persons in Permanent Supportive Housing

Table of Contents

L. Purpose. 3
A, Background ..ot w3
B. Goals 0f this NOHCE ..ot i cvecs s seessrnssasessesserssessasensasssssssnsees 8
D KEY TOITHS ..o it ccreeenesnesevinr e st esese s e sttt ans s s e e snmbasns e s tans sesbesessatesnsnsves
1. Dedication and Prioritization of Permancnt Supportive Housing Strategies to Increase
Number of PSH Beds Available for Chronically Homeless Persons .o oennererennes 6

A. Increase the number of CoC Program-funded PSH beds that are dedicated to persons
experiencing chronic homelessness, .....,......... PO SR 6

B. Priositize non-dedicated PSH beds for use by persons experiencing chronic
POIMIE EEBIICES coierrrrcierrereer e vense e re e e s e e s s e e b senRn A b s b st e b s fate bbb er s 6

ITL. Order of Priority in CoC Program-funded Permanent Supportive Housing . 7

A. Prioritizing Chronically Homeless Persons in CoC Program-funded Permanent
Supportive Housing Beds Dedicated or Prioritized for Occopancy by Persons
Experiencing Chronic HOMEIESSNEEE. ..iei vttt amstsssesstmsistaesmsinssesescresssensaes 8

B. Proritizing Chronically Homeless Persons in CoC Program-funded Permanent
Supportive Housing Beds Not Dedicated or Not Prioritized for Occupancy by Persons

Experiencing Chronic HOMEIRSSNRES. .ccviiisrertrrresvrnreerresssmermsaressssnaresessasmesrasarersesases

IV. Using Cosrdinated Entry and a Standardized Assessment Process (o Determine
Eligibility and Establish a Prioritized Waiting List «..o.cccoinccniniscnnens cosnsansarnsas 10
A, Coordinated Eniry Requirement ... cere e e neesrs 1

B, Written Standards for Creation of a Smgle Prioritized List for PSH... SRURRO § |



1~

C. Standardized Assessmient Tool ReqQuirement.. .......ccocvereneiirnesrcrmrscsrsermacersarsessisns 111

D. Nondiscrimination ReQUISIMEILS ... iiininisiinmsssineseisemiorsieonstsessetsentsissanisen 111
V. Recordkeepmg Recommendations for CoCs that have Adﬁpted the Grders of Prmmy
{0 this Notice e Ve RS R SRR OSSR SRR OY 111

VI. Questions Regarding this Nofice.......... —— 122



I Purpose

This Notice supersedes Notice CPD-14-012 and provides guidance to Continuums of Care (CoC)
and recipients of Continuum of Care (CoC) Program (24 CFR part 578) funding for permanent
supportive housing (PSH) regarding the order in which eligible households should be served in
all CoC Program-funded PSH. This Notice reflects the new definition of chronically homeless as
defined in CoC Program interim rule as amended by the Final Rule on Defining “Chronically
Homeless” (herein referved to as the Definition of Chronically Homeless final rule) and updates
the orders of priority that were established under the prior Notice, CoCs that previously adopted
the orders of priority established in Notice CPD-14-012, which this Notice supersedes, and who
received points for having done so in the FY2015 CoC Program Competition are encouraged to
update their writlen standards to reflect the updates to the orders of priority as established in this
Notice. CoCs that have not previously adopted the orders of priority established in Notice CPD-
14-012 are also encouraged to incorporate the orders of priority included in this Notice into their
written standards

A. Backgrouand

In Jupe 2010, the Obama Administration released Opening Doars: Federal Strategic Plan to
Prevent and End Homelessness (Opening Doors), in which HUD and its federal partners set
goals to end Veteran and chronic homelessness by 2015, and end family and youth
homelessness by 2020. Although progress has been made there is still a long way to go. In
20135, the United States Interagency Council on Homelessaess extended the poal timeline for
achieving the goal of ending chronic homelessness nationally from 2015 to 2017, In 2015,
there were stilt 83,170 individuals and 13,105 persons in families with children that were
identified as chronically homeless in the United States. To end chronic homelessness, it is
critical that CoCs ensure that limited resources awarded through the CoC Program
Competition are being used in the most effective manner and that households that are most in
need of assistance are being prioritized.

Since 2003, HUD has encouraged CoCs to create new PSH dedicated for use by persons
experiencing chronic homelessness (herein referred to as dedicated PSH). As a result, the
number of dedicated PSH beds funded through the CoC Program for persons experiencing
chronic homelessness has increased from 24,760 in 2007 to 59,329 in 2015, This increase
has contributed to a 30,6 percent decrease in the number of chronically omeless persons
reported in the Point-in-Time Count between 2007 and 2015. Despite the overall increase in

the number of dedicated PSH beds, this only represents 31.6 percent of all CoC Program-
funded PSH beds.

To ensure that all PSH beds funded through the CoC Program are used as strategically and
effectively as possible, PSH needs to be targeted to serve persons with the highest needs and
preatest barriers towards obtaining and maintaining housing on their own-persons
experiencing chronic homelessness. HUD’s experience has shown that many commnunities

and recipients of CoC Program-funded PSH continue to serve persons on a “first-come, first-
serve” basis or based on tenant selection processes that screen-in those who are most likely to
succeed while sereening oul those with the highest level of need, These approaches to tenant



selection have not been effective in reducing chronic homelessness, despite the increase in
the number of PSH beds nationally.

B. Goals of this Notice

The overarching goal of this Notice is to ensure that those individuals and families who have
spent the longest time in places not meant for human habitation, in emergency shelters, or in safe
havens and who have the most severe service needs within a community are prioritized for PSH.
By ensuring that persons with the longest histories of homelessness and most severe service
needs are prioritized for PSH, progress towards the Obama Administration’s goal of ending
chronic homelessness will increase. In order to guide CoCs in ensuring that all CoC Program-
funded PSH beds are used most effectively, this Notice revises the orders of priority related to
how persons should be selected for PSH as previously established in Notice CPD-14-012 to
reflect the changes to the definition of chronically homeless as defined in the Definition of
Chronically Homeless final rule. CoCs are stronply encouraged to adopt and incomporate them
into the CoC’s written standards and coordinated entry process,

HUD seeks (o achieve two goals through this Notice:

1. Establish a recommended order of priority for dedicated and prioritized PSH which
CoCs are encouraged to adopt in order to ensure that those persons with the longest
histories residing in places not meant for human habitation, in emergency shelters,
and in safe havens and with the most severe service needs are given first priority,

2. Establish a recommended order of priority for PSH that is not dedicaled or prioritized
for chronic homelessness in order to ensure that those persons who do not yet meet
the definition of chronic homelessness but have the longest histories of homelessness
and the most severe service needs, and are therefore the most at risk of becoming
chronically homeless, are prioritized,

C. Applicability

The guidance in this Notice is provided to all CoCs and all recipients and subrecipients of CoC

" Program funds—the latter two groups referred to collectively as recipients of CoC Program-
funded PSH, CoCs are strongly encouraged to incorporate the order of priority described in this
Notice into their written standards, which CoCs are required to develop per 24 CFR 578.7(a)(9),
for their CoC Program-funded PSH. Recipients of CoC Program funds are required to follow the
writien standards for prioritizing assistance established by the CoC (see 24 CFR 578.23{c){10)),
therefore, if the CoC adopts these recommended orders of priority for their PSH, all recipients of
CoC Program-funded PSH will be required to follow them as required by their grant agreement.
CoCs that adopted the orders of priority established in Notice CPD-14-012, which this Notice
supersedes, and who received points for having done so in the most recent CoC Program
Competition are strongly encouraged to update their written standards to reflect the updates to
the orders of priority as established in this Notice. Lastly, where a CoC has chosen to not adopt
HUD's recommended orders of priority into their written standards, recipients of CoC Program-
funded PSH are encouraged to follow these standards for selecting participants into their
programs as tong as it is not inconsistent with the CoC's writlen standards.



D. Key Terms

1. Housing First. A model of housing assistance thal prioritizes rapid placement and
stabilization in permanent housing that does not have service participation requirements or
preconditions for entry (such as sobriety or a minimum income threshold). HUD encourages
all recipients of CoC Program-funded PSH 1o follow a Housing First approach to the
maximum extent practicable,

2. Chronically Homeless. The definition of “chronically homeless”, as stated in Definition
of Chronically Homeless final rule is:

(8} A “homeless individual with a disability,” as defined in section 401(%) of the
MecKinney-Venlo Homeless Assistance Act {42 U.S.C. 11360(9)), who:

i. lives in a place not meani for human habitation, a safe haven, or in an
emergency shelter; and

ii. Has been homeless and living as described in paragraph (a)(i)
continuously for at least 12 months or on at least four separate occasions
in the last 3 years, as long as the combined occasions equal at least 12
months and each break in homelessness separating the occasions inchided
at least 7 consecutive nights of not living as described in paragraph {a)(i).
Stays in institutional care facikities for fewer than 90 days will not
constitute as a break in homelessness, but rather such stays are included in
the 12-month total, as long as the individual was living or residing ina
place not meant for human habitation, a safe haven, or an emergency
shelter immediately before entering an institutional care facility;

(b) An individual who has been residing in an institutional care facility, including a
jail, substance abuse or menlal health treatment facility, hospital, or other similar
facility, for fewer than 90 days and met all of the criteria in paragraph (a} of this
definition, before entering the facility;

{e) A family with an adult head of household {or if there is nio adult in the family, a
minor head of household) who meets all of the criteria in paragraph (a) or (b) of
this definition (as described in Section 1.D.2.(a) of this Notice), including a
family whose composition has fluctuated while the head of househotd has been
homeless,

3. Severity of Service Needs. This Notice refers to persons who have been identified as
having the most severe service needs.

{m) For the purposes of this Notice, this means an individual for whom at least one of
the following is true:

i. History of high utilization of crisis services, which include but are not
limited to, emergency rooms, jails, and psychiatrie facitities; and/or



fi. Significant health or behavioral health challenges, substance use disorders,
or functional impairments which require a significant level of support in
order to maintain permanent housing,.

ifi. For youth and victims of domestic violence, high risk of continued trauma
or high risk of harm or exposure to very dangerous living situations.

iv. When applicable CoCs and recipients of CoC Program-funded PSH may
use an alternate criteria used by Medicaid departments to identify high-
need, high cost beneficiaries.

(b} Severe service needs as defined in paragraphs i.-iv. above should be identified
and verified through data-driven methods such as an administrative data match or
through the use of a standardized assessment too} and process and should be
documented in a program participant’s case file. The determination must not be
based on a specific diagnosis or disability type, but only on the severity of needs
of the individual. The determination cannot be made based on any factors that
would result in & violation of any nondiscrimination and equal opportunity
requirements, see 24 C.F.R. § 5.105(a).

II. Dedication and Prioritization of Permanent Supportive Housing Strategies to Increase
Number of PSH Beds Available for Chronically Homeless Persons

A,

Increase the number of CoC Program-funded PSH beds that are dedicated to
persons experiencing chronic homelessness.

Dedicated PSH beds are those which are required through the project’s grant agreement
to only be used to house persons experiencing chronic homelessness unless there are no
persons within the CoC that meet that criteria. If there are no persons within the CoC'’s
geographic area that meet the definition of chronically homeless at a point in which a
dedicated PSH bed is vacant, the recipient may then follow the order of priority for non-
dedicated PSH established in this Notice, if it has been adopted into the CoC’s written
standards. The bed will continue to be a dedicated bed, however, so when that bed
becomes vacant again it must be used to house a chronically homeless person unless there
are stitl no persons who meet that criterion within the Co(C’s geagraphic area at that time,
These PSH beds are atso reported as “CH Beds” on a CoC's Housing Inventory Count
(HIC).

Prioritize non-dedicated PSH beds for use by persons experiencing chronie
homelessness.

Prioritization means implementing an admissions preference for chronically homeless
personis for CoC Program-funded PSH beds. During the CoC Program competition
project applicanis for CoC Program-funded PSH indicate the number of non-dedicated
beds that will be prioritized for use by persons experiencing chronic homelessness during
the operating year of that grant, when awarded. These projecis are then required to
prioritize chronically homeless persons in their non-dedicated CoC Program-funded PSH
beds for the applicable operating year as the project application is incorporated into the



grant agreement. All recipients of non-dedicated CoC Program-funded PSH are
encouraged to change the designation of their PSH to dedicated, however, at a minimum
ate encouraged to prioritize the chyonically homeless as beds become vacant to the
maximum extent practicable, unti} there are no persons within the CoC’s geographic area
who meet that criteria. Projects located in CoCs where a sub-Co(C approach to housing
and service delivery has been implemented, which may alse be reflected in a sub-CoC
coordinated entry process, need only to prioritize assistance within their specified area.
For example, if a Balance of State CoC has chosen to divide the CoC into six distinct
regions for purposes of planning and housing and service delivery, each region would
only be expected 10 priotitize assistance within its specified geographic area.!

The number of non-dedicated beds designated as being prioritized for the chronically
homeless may be increased at any time during the operating year and may occur without
an amendment to the grant agreement,

H1. Order of Priority in CoC Program-funded Permanent Supportive Housing

The definition of chronically homeless included in the final rule on *Defining Chronically
Homeless”, which was published on December 4, 2015 and went into effect on January 15,
2016, requires an individuai or head of household o have » disability and to have been
living in a place not meant for human habitation, in an emergency shelter, or in a safe haven
for at least 12 months either continuously or cumulatively over a period of at least 4
occasions in the last 3 years. HUD encourages all CoCs adopt into their written standards
the following orders of priority for all CoC Program-funded PSH. CoCs that adopted the
orders of priority established in Notice CPD-14-012, which this Notice supersedes, and who
received points for having done so in the most recent CoC Program Competition are
strongly encouraged to update their written standards to reflect the updates to the orders of
priority as established in this Notice. Where a CoC has chosen to not incorporate HUD's
recommended orders of priority into their written standards, recipients of CoC Program-
funded PSH are encouraged to follow these standards for selecting participants into their
programs as long as it is not inconsistent with the CoC’s written standards,

As a reminder, recipients of CoC Program-funded PSH are required to prioritize otherwise
eligible households in a nondiscriminatory manner. Program implementation, including any
prieritization policies, must be implemented consistent with the nondiscrimination
provisions of the Federal civil rights laws, including, but not limited o the Fair Housing
Act, Section 504 of the Rehabilitation Act, Title VI of the Civil Rights Act, and Title [1 or
111 of the Americans with Disabilities Act, as applicable. For example, while it is acceptable
to prioritize based on levet of need for the type of assistance being offered, prioritizing
based on specific disabilities would not be consistent with fair housing requirements or
program regulations,

! For the State of Louisiana grant originally awarded pursuant to * Deparment of Housing and Urban Development -—
Permaneni Supportive Housing'” in chapler 6 of title I of the Supplemental Appropriations Act, 2008 (Public Low
1H0-252; 122 Stat, 2351), projects focated within the geographic area of a CoC that is not the CoC through which the
State is awarded the pmnt may prioritize assistance within that geographic area instead of within the geographic areaof
the CoC through which the Sate is awarded the grant.



A, Prioritizing Chronically Homeless Persous in CoC Program-funded Permanent
Supportive Housing Beds Dedicated er Prioritized for Occupancy by Persons
Experiencing Chronic Homelessness

L. CoCs are strongly encouraged to revise their written standards to include an order of
priority, determined by the CoC, for CoC Program-funded PSH that is dedicated or
prioritized for persons experiencing chronic homelessness that is based on the length of
time in which an individual or family has resided in a place not meant for human
habitation, a safe haven, or an emergency shelter and the severity of the individual’s or
family's service needs. Recipients of CoC Program-funded PSH that is dedicated or
prioritized for persons experiencing chronic homelessness would be required to foltow
that order of priority when selecting participants for housing, in a manner consistent with
their current grant agreement.

2. Where there are no chronically homeless individuals and families within the CoC’s
geographic area, CoCs and recipients of CoC Program-funded PSH are encouraped 10
follow the order of priority in Section I1LB. of this Native. For projects located in CoC’s
where a sub-CoC approach 1o housing and service delivery has been implemented, which
may also be reflected in a sub-CoC coordinated entry process, need only to pnont[zc
assistance within their specified sub-CoC area. *

3. Recipients of CoC Program-funded PSH shouid follow the order of priority above while
also considering the goals and any identified larget populations served by the project.
For example, a CoC Program-funded PSH project that is permitied to target homeless
persons with a serious mental iliness should follow the order of priority under Section
ILA.1. of this Notice to the extent in which persons with serious mental illness meet the
criteria. In this example, if there were no persons with a serious mental iliness that also
met the criteria of chronically homeless within the CoC’s geographic area, the recipient
should follow the order of priority under Section lIL.B for persons with a serious mental
iliness.

4. Recipients must exercise due diligence when conducting outreach and assessment to
ensure that chronically homeless individuals and families are prioritized for assistance
based on their total length of ime homeless and/or the severity of their needs, HUD
recognizes that some persons—particularly those living on the streets or in places not
meant for human habitation—might require significant engagement and contacts prior to
their entering housing and recipients of CoC Program-funded PSH are not required to
allow units o remain vacant indefinitely while waiting for an identified chronically
homeless person o accept an offer of PSH. CoC Program-funded PSH providers are
encouraged to follow a Housing First approach to the maximum exient practicable.
Therefors, a person experiencing chronic homelessness should not be forced to refuse an
offer of PSH if they do not want to participate in the project’s services, nor should a PSH

2 For the State of Louisiana grant originadly asarded pursuant to “*Department of Housing and Urban Developsnent —
Permanent Supportive Housing™™ in chapier 6 of title [LE ofthe Supplemental Apprepriations Act, 2008 {Public Law
E10-252; 122 Stae. 2351), projects loeated within the grographic area ofa CoC that is not the CoC through which the
State is awarded the grnt may prioritize assisiance within that geogmphic area instead of within the geographic area of
the CoC through which the State is awarded the grant.



project have eligibility criteria or preconditions 1o entry that systematically exclude those
with severe service needs. Street outreach providers should continue to make atterapts lo
engage those persons that have been resistant to accepting an offer of PSH and where the
CoC has adopted these orders of priority into their written standards, these chronically
homeless persons must continue to be prioritized for PSH until they are housed.

B. Prieritizing Chronically Homeless Persons in CoC Program-funded Permapent
Supportive Housing Beds Not Dediecated or Not Priaritized for Occupancy by Persons
Experiencing Chronic Homelessness

1.

CoCs are strongly encouraged to revise their written standards to include the following
order of priority for non-dedicated and non-prioritized PSH beds. 1f adopted into the
CoCs written standards, recipients of CoC Program-funded PSH that is not dedicated or
prioritized for the chronically homeless would be required to follow this order of priority
when selecting participants for housing, in a manner consistent with their current grant
agreement.

(a} First Priority—Homeless Individuals and Families with a Disability with Long
Periods of Episodic Homelessness and Severe Service Needs

An individual or family that is eligible for CoC Program-funded PSH who has
expertenced fewer than four occasions where they have been living or residing in a
place not meant for human habitation, a safe haven, or in an emergency shelier but
where the cumulative time homeless is at least 12 months and has been identified as
having severe service needs.

() Second Priority-Homeless Individuals and Families with a Disability with
Severe Service Meeds.

Aun individual or Family that is eligible for CoC Program-funded PSH who is residing
it a place not meant for human habitation, a safe haven, or in an emergency shelter
and has been identified as having severe service needs. The length of time in which
households have been homeless should also be considered when prioritizing
households that meet this order of priority, but there is not a minimum length of time
required.

(¢} Third Priority-—Homeless Individuals and Families with a2 Disahility Coming
from Places Mot Meant for Human Habitation, Safe Haven, or Emergency
Shelter Without Severe Service Needs.

An individual or family that is eligible for CoC Program-funded PSH who is residing
in a place not meant for human habitation, a safe haven, or an emergency shelter
where the individual or family has not been identified as having severe service needs.
The length of time in which households have been homeless should be considered
when prioritizing households that meet this order of priority, but there is not a
minimum length of time required.

{d) Fourth Prioricy-Homeless Individuals and Families with a Disability Coming
from Transitional Heusing.
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An individual or family that is eligible for CoC Program-funded PSH who is
currently residing in a transitional housing project, where prior to residing in the
transitional housing had lived in a place not meant for human habitation, in an
emergency shelter, or safe haven. This priority also includes individuals and families
residing in transitional housing who were fleeing or attempting to flee domestic
violence, dating violence, sexual assault, or stalking and prior to residing in that
transitional housing project even if they did not live in a place not meant for human
habitation, an emergency shelter, or a safe haven prior to entry in the transitional
housing.

2. Recipients of CoC Program-funded PSH should follow the order of priority above, as
adopted by the CoC, while also considering the goals and any identified target
populations served by the project. For example, non-dedicated or non-prioritized CoC
Program-funded PSH that is permitted to target youth experiencing homelessness should
follow the order of priority under Section HLB.1. of this Notice, as adopted by the CoC,
to the extent in which youth meet the stated criteria.

3. Recipients must exercise due diligence when conducting outreach and assessment to
ensure that persons are prioritized for assistance based on their fength of time homeless
and the severity of their needs following the order of prierity described in this Notice, and
as adopted by the CoC. HUD recognizes that some persons-particularly those living on
the streets or in places not meant for human habitation—might require significant
engagement and contacts prior to their entering housing and recipients are not required to
keep units vacant indefinitely while waiting for an identified eligible individual or family
to accept an offer of PSH (see FAQ 1895). Recipients of CoC Program-funded PSH are
encouraged to follow a Housing First approach to the maximum extent practicable. Street
outreach providers should continue to make attempts to engage those persons that have
been resistant to accepting an offer of PSH and where the CoC has adopted these orders
of priority into their written standards, these individuals and families must continue to be
priotitized until they are housed.

IV, Using Coordinated Entry and a Standardized Assessment Process to Determine
Eligibility and Establish a Prioritized Waiting List

A. Coordinsted Entry Requirement

Provisions at 24 CFR 578.7(a)(8) requires that each CoC, in consultation with
recipients of Emergency Solutions Grants (ESG) program funds within the CoC's
geographic area, establish and operate either a centralized or coordinated assessment
system (referred 10 in this Notice as coordinated entry or coordinated entry process) that
provides an initial, comprehensive assessment of the needs of individuals and famities for
housing and services. CoCs that adopt the order of priority in Section I of this Notice
into the CoC’s written standards are strongly encouraged to use a coordinated entry
process to ensure that there is a single prioritized list for all CoC Program-funded PSH
within the CoC., The Coordinated Entry Policy Brief, provides recommended criteria for
a quality coordinated entry process and standardized assessment tool and process. Under
no circumstances shall the order of priority be based upon diagnosis or disability type,
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but instead on the length of time an individual or family has been experiencing
liomelessness and the severity of needs of an individual or family.

B. Writien Standards for Creation of a Single Prioritized List for PSH

CoCs are also encouraged to include in their policies and procedures governing their
coordinated entry system a requirement that all CoC Program-funded PSH accept
referrals only through a single prioritized list that is created threugh the CoCs
coordinated eniry process, which should also be informed by the CoCs street outreach,
Adopting this into the CoC's policies and procedures for coordinated entry would further
ensure that CoC Program-funded PSH is being used most effectively, which is one of the
goals in this Notice. The single prioritized list should be updated frequently to reflect the
most up-to-date and real-time data as possible.

€. Standardized Assessment Tool Requirement

CoCs must utilize a standardized assessment tool, in accordance with 24 CFR 578.3, or
process. The Coordinated Entry Policy Brief, provides recommended criteria for a
quality coordinated entry process and standardized assessment tool.

I}, Nendiscrimination Requirements

CoCs and recipients of CoC Program-funded PSH must continue to comply with the
nondiscrimination provisions of Federal civil rights laws, including, but not limited to,
the Fair Housing Act, Section 504 of the Rehabilitation Act, Title V1 of the Civil Rights
Act, and Titles [T or HI of the Americans with Disabilities Act, as applicable. See 24
C.FR. § 5.105(a).

V. Recordkeeping Recommendations for CeCs that have Adepted the Orders of Priority
in this Notice

24 CFR 578.103(a)(4) outlines documentation requirements for all recipients of dedicated
and non-dedicated CoC Program-funded PSH associated with determining whether or not an
individual or family is chronically homeless for the purposes of eligibility. In addition to
those requirements, HUD expects that where CoCs have adopted the orders of priority in
Section I11. of this Notice into their written standards. The CoC, as well as recipients of CoC
Program-funded PSH, will maintain evidence of implementing these priorities. Evidence of
following these orders of priority may be demonstrated by:

A. Evidence of Severe Service Needs, Evidence of severe service needs is that by which
the recipient is able to determine the severity of needs as defined in Section 1.D.3. of this
Notice using data-driven methods such as an administrative data match or through the use
of a standardized assessment, The documentation should include any information
pertinent to how the determination was made, such as notes associated with case-
conferencing decisions.

B. Lvidence that the Recipient is Following the CoC’s Writfen Standards for
Prioritizing Assistance. Recipients must follow the CoC’s written standards for
prioritizing assistance, as adopted by the CoC. In accordance with the CoC’s adoption of



written standards for prioritizing assistance, recipients must in turn document that the
CoC’s revised written standards have been incorporated into the recipient’s intake
procedures and that the recipient is following its intake procedures when accepting new
program participants into the project.

C. Evidence that there are ne Households Meeting Higher Order of Priority within
CoC’s Geographic Area.

(2} When dedicated and prioritized PSH is used to serve non-chronically
homeless households, the recipient of CoC Progmm-funded PSH should
document how it was determined that there were no chronically homeless
households identified for assistance within the CoC’s geographic area — or
for those CoCs that implement a sub-CoC *planning and housing and service
delivery approach, the smaller defined geographic area within the CoC’s
geographic area — at the point in which a vacancy became available. This
documentation should include evidence of the outreach efiforis that had been
undertaken 10 locate eligible chronically homeless households within the
defined geographic area and, where chronically homeless households have
been identified but have not vet accepled assistance, the documentation
should specify the number of persons that are chronically homeless that
meet this condition and the atterpts that have been made (0 engage the
individual or family. Where a CoC is using a single prioritized list, the
recipient of PSH may refer to that list as evidence,

{(b) When non-dedicated and non-prioritized PSH is used to serve an eligible
individual or family that meets a lower order of priority, the recipient of
CoC Program-funded PSH should document how the determination was
made that there were no eligible individuals or families within the CoC’s
geographic area - or for those CoCs that implement a sub-CoC planning and
housing and service delivery approach, the smaller defined geographic area
within the CoC’s geographic area - that met a higher priority. Where a CoC
i3 using a single prioritized list, the recipient of PSH may refer to that list as
evidence that there were no households identified within the CoC’s
geographic area that meet a higher order of priority.

Vi, Questions Reparding this Notice

Questions regarding this notice should be submitted to HUD Exchange Ask A Question (AAQ)
Portal at: hitps://www.hudexchange.info/get-assistance/my-guestion/,

3 For the Statz of Louisiana geant originally awarded pursuant to ** Bepartment of Housing and Urban Development—-
Permanent Supportive Housing™™ in chapter 6 of title 1H of the Supplemental Approprintions Act, 2008 (Public Law
110~252; 122 Stat. 2351}, projeets locatéd within the peographic area of a CoC that is not the CoC theough which the
State is awarded the grant may priorilize assistance within that geographic area instead of within the geogmphic area of
the CoC through which the State is awarded the prant.



APPENDIN B
Department of Housing and Community Development, Emergency Solutions Grants Program, State
Regulations, Cafifornia Code of Regulations Title 25,Division 1, Chapter 7, Subchapter 20, § 8409. Core
Practices
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Authority cited; Section 50406{n), Health and Safety Code. Reference: 24 C.F.R.
92.320 and 24 C.F.R. Part 576.

§ 8409, Core Practices

(a) Unless exemptied by federal rules, all ESG-funded aclivilies shali utilize a
Coordinated Entry system established by and consisteni with the protocols of the
Continuum of Care for the Service Area in which that program operates. Participation in
Coordinated Entry shall ocour in a manner that promotes the following, as reflected in
the Continuum of Care Written Standards:

{1) Comprehensive and coordinated access to assistance regardless of whare an
individual or family is located in the Continuum of Care Service Area. Local
systems should be easy 1o navigate and have protocols in place o ensure
immediate access {o assistance for people who are homeless or most at-risk;

(2) Pricritized access o assislance for people with the mosl urgent and severe
neads, including, but not imited to, survivors of domestic violence. ESG-funded
activities shall seek to prioritize people who:

(A} Are unsheltered and living in places not designed for human habitatian,
such as cars, parks, bus stations, and abandened buildings;

{B) Have experienced the longest amount of time homeless;

{C) Have mulliple and severe service needs that inhibit their ability to
quickly idenlify and secure housing on their own; and

(D) For Homelessness prevention aclivities, people who are at greatest risk
of becoming literally homelaess without an intervention and are at greatest
risk of experiencing a longer ime in shelter or on the street should they
become homeless.

{t) All ESG-assisted projects shall operate in a manner consistent with housing first
practices as reflected in the Coniinuum of Care Written Standards, {consistent with
subsections {1} through (5} below), and progressive engagement and assistance
practices, inctuding the following:

(1) Ensuring low-barrier, easily accessible assistance to all people, inciuding, but
not limited to, people with no income or income history, and people with active
substance abuse or mental health issues;

{2) Helping participants quickly identify and resolve barriers to obtaining and
mainiaining housing; ’
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{3) Seeking to quickly resolve the housing crisis before focusing on other non-
housing related services,

{4) Allowing participants lo choose the services and housing that meets their
needs, within praclical and funding limitations;

{5) Connecling participants to appropriate support and services available in the
community thal foster long-term housing stability;

(6) Offering financial assistance and supportive services in a manner which offers
a minimum amount of asslstance initially, adding more assistance over time if
neaded to quickly resolve the housing crisis by either ending homelessness, or
avoiding an immediate return to liferal homelessness or the imminent risk of
titeral homelessness. The type, duration, and amount of assisltance offered shall
be based on an individual assessmeni of the household, and the availability of
other resources or support systems lo resolve their housing crisis and stabilize
them in housing; and

{7} Notwithstanding subdivision {8) above:

(A) Rapid Rehousing activities funded within the same Continuum of Care
Service Area shall follow the same program requiremenis for type,
duration, and amount of assistance provided, unless sufficient written
justification for any differences is provided by the Conlinuura of Care and
approved by the Department; and

(B) Homeless prevention activities funded within the same Continuum of
Care Service Area shall foliow the same program requirements for type,
duration, and amount of assistance provided, unless sufficient written
iuslification for any differences is provided by the Continuum of Care and
approved by the Department.

(8) Any other practices promoled or required by HUD,

Authority cited: Section 50406(n), Health and Safety Code. Reference: 24 C.F.R.
Sections 576.400 and 576.401.

§ 8410. Match Requirements.

(&) Pursuant o 24 CFR 576.201, the Department will provide HUD with annual
documentation of the sources and amounts of matching funds required of the
Depariment as a recipient of ESG funds.
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Appendix IV
Program Standards

These Program Standards (PS) apply to all contracts for all populations. The Syster Components Scope of Required
Services {SRS) documents will contaln contractual reguirements spechic to the component{s) for which the agency s
contracted to provide. The PS and 5RS, and the documents that are linked hereto, In combination with the Program
Profile and Performance Targets, together comprise the entire Statement of Work for the system component(s) being
contracted.

PROGRAM STANDARDS

These program standards are contractual requirements which all programs providing supportive services must adhere
to. This document Is not a standalone document and is meant to work in conjunciion with the System Component SRS's,
which may add to, clarify, or supersede any contractual requirements set forth in this decument.

SYSTEM COMPONENT OVERVIEW

All contracts that include supportive services are considered 1o be components of the Coordinated Entry System {CES),
referred to in this document as System Components. The following is a list {although not exhaustive) of System
Components: homeless prevention, access centers, outreach, hausing navigation, crisis housing, bridge housing, housing
location, transitionaf housing, rapid re-housing, and permanent supportive housing.

BEFINITIONS
1. Housing Flrst: Hausing First programs focus on guickly maving people experiencing homelessness into

permanent housing and then provigding the additional supports and services each person needs and wants to
stabilize in that housing. Services are never mandatory and cannot be a condition of obtaining the houstng
intervention. The basic underlylng principle Is that persons are better able to move forward with their lives once
the crisis of homelessness Is over and they have control of their housing. Supportive services focus on the
income, resources, skilis and tools needed to: pay rent, comply with a lease, take reasonable care of a housing
unit, and avoid serious conflict with other tenants, the landlord, and/or the police, '

2, Low Barrier: Housing First programs do not require persons to prove “housing readiness.” There are no
preconditions. Persons experiencing homelessness do not have to: demonstrate sobriety, engage in treatment,
have employment, or have income to obtain program entry or for continued assistance. Rules should not be
imposed on participanis for them to access services. Stable housing is of critical importance for participants’
health, education, employment, and other related quality of life determinants. The basic underlying principle of
LAHSA’s System Components is that access to housing is the primary need for its program participants, and as
such, there should be minimal barriers to assist persons to end their homelessness. Enrollment requirements for
all Systern Components reflect a low-barrier philosophy. Criteria for continued assistance does not include
requirements for service participation.

3. Harm Reduction: As part of the low-barrier design of LAH5A's System Components, all contracted progratns
must emphasize a Harm Reduction approach. In accordance with Harm Reduction principles, contracted
programs must aot require treatment or sobriety. Contractor must seek to work with program participants to
reduce the negative consequences of the person’s continued use of alcohol and/or drugs, or non-compliance
with medications. Programs utilizing a Harm Reduction approach do not terminate assistance based solely on a
person's inability to achieve sobriety or because of medication non-comphance. Efforts should include all
possible approaches to assist the person to reduce or minimize thelr risky behaviors, while at the same time
assisting thern to move into, and stabilize in, permanent housing. Harm reduction is not intended to prevent the
termination of a participant whose actions or behavior constitute a threat to the safety of other participants and
staff.



4, Teauma Informed Care:  All programs must incorporate Trauma informed Care policies and procedures into
their program design and delivery of seevices. Trauma Informed Care is defined as: an organizational structure
and treatment framewaork that involves understanding, recognizing, and responding o the effects of all types of
trauma, Trauma Informed Care also emphasizes physical, psychological and emotional safety for both
participant and providers, and helps participants rebuild a sense of control and empowerment. Trauma
Informed services take into account an understanding of trauma In all aspects of service delivery and place
priority on the trauma survivor's safety, choice, and control. Trauma Informed Services create a culture of
nonvialence, learning, and collaboration. Contractors must also develop sets of policies and procedures for
educating and tralning staff on Trauma Informed Care practices and how trauma may adversely affect aspects of
a person’s development.

UTILZATION OF THE COORDINATED ENTRY SYSTEM

5. The Los Angeles CES facilitates the coordination and management of a crisis response system's resources that
allows users to make data-informed decisions from available information to efficiently and effectively connect
people to interventions that will rapidly end their homelessnass. CES ensures that the highest need, most
vuinerable households in the community are prioritized for services and that the housing 2nd supportive
services in the system are used as efficiently and effectively as possible.

5.1.  Contractor must comply with all applicable procedures in the approved Los Angeles County CES
Operations Manual, based on thelr identified role as a Referral Partner or CES Participating Agency.

5.2.  Contractors must participate In the CES and SPA-leve! coardination and coltaboration with the CES lead
agencies and CES praviders in the SPA in which Contractor is funded to provide services.

5.3.  Contractors must integrate their program with the Coordinated Entry System {CES]) in their respective
SPA by working with the SPA's CES lead agencies and other CES providers to coordinate referrals and
seyvices for participants identified through the CES.

5.4.  Contractors rust accept referrals and/or matches from CES Regional Coordinators and/or CES Matchers,
in accordance with any guidance or policies set farth by LAMSA.

5.4.1. Priority may be subject to change through issuance of County guidance.

COMMUNITY BASED COLLABORATIVE REQUIREMENTS

6. Contractors must utilize and maintain referral networks with the following list of services in addition to those
networks created through the CES (this st is not exhaustive);

6.1.  CES Lead Agencies

6.2, CES street and community outreach activities

6.3.  CES Case Conferancing Meetings

6.4. LA County Department of Health Services Housing for Health, Housing and Jobs Collaborative, and
Countywide Benefits Entitlement Services Team Program

6.5, LA County Department of Mental Health Housing Programs

6.6. LA County Department of Public Soclal Services

6.7. LA County Department of Children and Family Services

6.8B. LA County Department of Probation

6.5.  Domestic Violence Providers

6.10. Housing Opportunity for Persons with Aids (HOPWA) Services
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6.11. Greater Los Angeles and Long Beach Veterans Affairs {VA}
6.32. Mental and Physical Health Services

6.13. Substance Use Abuse Services

6.14, Education Services

6.15.  Life Skills

6.16. LegalServices

6.17. Vocational counseling/training

6.18. First Responders

Contractors must ensure that the Program Director or Senior Program Manager in charge of operations attends
and participates in regular mandatory system and service coordination meetings, Learning Communities, and
Active Contract Management meetings.

Contractors must ensure collaboration and leveraging of resources with Community Partners to provide any
additional services that theiy participants may reguire,

8.1,  Contractors must have formal, written agreements {l.a. Memorandum of Understanding or
iMemorandum of Agreerent} in place with community partners to ensure the provision of these
services, Documentation of agreements must be made available to LAHSA upan request,

B.2.  Contractors must be able to demonstrate direct and coordinated links to community partners.
Contractors must work collaboratively with Veterans Service providers, such as Supportive Services for Veteran

Families (55VF), Housing and Urban Development- Veterans Administration Supportive Housing {HUD-VASH),
and Grants and Per Diern {GPD} to assist with the community’s goal of ending Veteran homelessness,

CONTRACTOR OBLIGATIONS

10.

11,

12,

13.

14.

Participants who dentify as actively fleeing a domestic violence situation must be offered an immediate
gonnection to a domestic violence shelter at a confidential location, when requested by the participant, to
ensure the safety and well-being of the participant.

Connection to domestic violence shelter must be completad via linkages. Linkage should never be done merely
in the form of a “referral,” but rather should be done as a "warm hand off.” Contractor must tontinue to work
with and provide support and services to participant until participant is successfully transitioned to the domastic
violence shelter.

Contractors must follow any additional guidance LAHSA provides in regard to serving this population.

12.1. Contractors are required to work collaboratively with domestic violence shelters to ensure that CES
services are made available to eligible participants receiving domestic violence services.

12.2. Contractors are required to abide by participant confidentlality reguirements as set forth by LAMHSA and
the Violence Against Women Act (VAWA) Confidentiality Provision {34 US.C. 12291(b}{2}).

Contractors must develop clear and consistent program policies and procedures.

Contractors program policies and procedures will be subject to review, approval, amendment/revision by the
COUNTY.
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HEALTH, SAFETY, AND INCIDENT REPORTS

15,

5.

i7.

18.

15.

20,

21,

22,

23,

24.

25,

26,

27

Contractor shall have written policies and procedures to guide staff actions and program services regarding
injury and disease prevention within their programs.

Contractor must utilize a centralized and organized system of documenting incident Reports and an Incident
Report log to track, monitor, and resolve crises, conflicts, accitdents, injuries, illnesses, trauma, ete. that occur
within any and all of contractor’s facilities and/or programs.

Incident Reporis must be made available to COUNTY upon request,

COUNTY be notified immediately of incidents that result in injury, any acts of violence, signs of contagious
disease, signs of abuse/neglect, death of participants and/or staff, damage/theft to facliity and/or property by
participants and/or staff or emergency personnel/first responders [police, sheriff, fire department, etc.) being
discharged to any and all the Contractor’s facilities receiving COUNTY funded homeless services and the
resolution to the incident.

incidents related to the suspicion of abuse, neglect, trauma, and/or death of children must be immediately
reported to the Child Abuse Hotline at: {800) 540-4000. Upon completion of report to the Child Abuse Hotline,
contractor must then notify COUNTY within 12 hours of the incldent,

Incidents refated o the suspicion of abuse and/or neglect of senior/elder participant must be immediately
reported to the Elder Abuse Hotline at: (R77) 477-3646. Upon completion of report to the Elder Abuse Hotline,
contractor must then netify LAHSA within 12 hours of the incldent.

Contractor is to provide the name and title of the individual designated by Contractor to handie all incidents.
Contractor must clearly indicate how this individual can be contacted. {incident Report Coordinator)

All required Incident Reports must be submitted to COUNTY via ENCRYPTED email at:
hiadmin@ceo.lacounty.gov within 12 hours of the incident occurrence,

Contractor must maintain a written set of Incident Reporting Policies and Procedures that comply with COUNTY
requirements, Policies and Procedures must include a training component for staff and subcontractors that
comply with COUNTY requirements. Training agendas and sign-in sheets must be made avallable upon request
for raview.

Contractor must subemit a copy of incident reporting pelicies and procedures as reguired by this agreement for
review and approval to ensure compliance with the Scope of Required Services {SRS).

Contractor must have a procedure of how incident reports will be documented, and the maintenance of any
potice reports or other documents associzted with the incident, Copies of the incident reporting forms, and
policles and procedures must always be made readily available to program staff.

Reporiing Alleged Fraud: The Los Angeles County Auditars Department has established an avenue for
employees to report suspected fraudulent activity via a Fraud Hotline. This Hotling is available 24-hours each
day. Persons that report suspected fraud may remain anonymeus. Issues that can be reported 10 the fraud
Hotline are theft, bribes, kickbacks, forgery, abuse, embezzlement, conflict of interest, bid rigging, cybercrimes,
breaches, collusion, price fixing, and gratuities,

Contractors must include this information within their hiring Policies and Procedures and provide a Fraud
Hotline Fact Sheet to their employees during the employea hiring process encouraging them to repont
allegations to the Fraud Hotline as soon as they believe they have factual information suggestive of financial
and/or administrative violations involving COUNTY, funds administered by COUNTY, its employees, sub-
recipienis
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and /or clients. This information referenced as Fraud Hotline Poster must also be prominently displayed in
common areals) of the contractor's facility. Public displays must incorporate the Los Angeles County Auditors
Deparntment’s contact information as the following:

Los Angeles County Fraud Hotline
500 W. Temple Street, Suite 515
Los Angeles, CA 50012

Phone: {800} 544-6861

Email: fraud@auditor.lacounty.gov

Web: www.fraud.lacounty.gov

TUBERCULOSIS GUIDELINES

28. Contractor’s policies and procedures regarding disease prevention must include standardized Tuberculosis (TB)
guidelines, in compliance with the Los Angeles County Department of Public Health Guidance. Contractor's
policies and procedures must address 7B streening of staff and volunteers, TB screening of participants as part
of program intake, and a Cough Alert Protoco! for ongoing monitoring of TB symptoms of staff and/or
participants.

28.1  Staff must be trained in early detection of potential symptoms of TB.

28.2  Contractor must appoint a T8 Liaison who wilt serve as Contractor’s main point of contact for any
refated issues in connection with T8 Prevention Guidelines.

28.3  Contractor also agrees to notify COUNTY In writing, within five (5} days in the event the TB Liaison changes
for any reason.

28.4  Ali Contractor staff and volunteers must be screened for symptoms of TB;

28.4.1 Contractor shali provide, maintain proof, and keep confidential, the TB screening of all staff,
including those of its subcontractors and make these records available to COUNTY at any time.

28.4.2 Alt Participants seeking entty to any congregate living program (Crisis Housing, Bridge Housing,
Transitional Housing, etc.) must be screened for symptoms of TB at time of intake.

285, Asymptomatic participants, with evidence of T8 clearance within the past year, must be permitted to
tontinue intake for the Crisls, Bridge, or Transitional Housing bed.

28.6  Asymptomatic participants, who have no record of TB clearance within the past year, must continue
their intake for entry into the Crisis, Bridge, or Transitional Housing bed. Upon intake and admission to
the program, Contractor must refer participant for additional screening. Non-symptomatic Participants
must show evidence of T8 clearance by a healthcare provider within seven (7) days of initial admission to
the program.

28.7  Contractor must immediately refer Participants who show symptoms of TB to an appropriate LA County
Department of Public Health or LA County Department of Health Services TB Clinic.

28.8  Many LA County TB Clinics are open 24 hours a day, 7 days a week. LA County T8 screening clinic locations
and hours of operation tan be found here: http://publichealth Jacounty.gov/th

289  Symptomatic participants who are referred for additional screening may only be allowed entry into the
program upon receipt of TB Clearance from healthcare provider.
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28.10 Contractor shalt comply with COUNTY’s reporting requirements regarding TB screening of Program
Participants, including the entering of such Informatlon into the Los Angeles CoC's HMIS in compliance
with the parameters set forth in this Agreement.

PARTICIPANT GRIEVANCE AND TERMINATION POLICIES AND PROCEDURES

29.

30,

31

32

33.

34,

35.

36.

37

Contractor must maintain a written set of grievance and termination policles and procedures that comiply with
COURNTY requirements.

Policies and procedures must include a training component for staff and subcontractors. Training agendas and
sign in sheets must be made available upon reguest for review,

Contractor must submit a copy of the aforementioned policies and procedures as requirer by this agreement
for review and approval 1o ensure compliance with the Scope of Required Services {SRS).

Grlevance and termination policies and procedures must be reviewed with participant during intake, as well as
given a copy of the policy and procedures. Copies of these policies and procedures must be made freely
available for all program participants upon request.

intake paperwork must contain a participant’s signature acknowledging that they have been made aware of the
contractors Grievance and Termination Policles and procedures or documentation that the client was
unabie/unwilling ta sign the acknowledgement.

LAHSA contractors can create their own forms or utilize the LAHSA Griavance and Termination Policy and
Procedures template.

Grievance and Termination Policles and Procedures must be prominently displayed in the common areal(s) of
contractor’s facility. Public displays must incorporate the Department of Public Health County-Wide Grievance
contact information as a mechanism for participants to contact various homeless service contractor funders.
Phane number: {888) 700-9995 - Email: DPH-AHP@ph. jacounty.gov,

Decumentation of all grievance and termination filings must be entered In HMIS a5 soon as possible however,
nut to exceed three {3) business days.

LAHSA contractors must designate both a primary and alternate person as a point of contact for grievance and
termination situations. This must also include a procedure to suppait circumstances where if contractor's
designated or alternative Individual are not available or if not in the office, how a participant can still be
supported.

GREVIENCE POLICIES AND PROCEDURES

Contractors’ policles and procedufes must include, but are not limited to the following:

38.

39.

Contractors’ must contact participants within three (3} business days of receiving and confirming receipt of the
grievance.

To the extent possible and when appropriate, grievance procedures must include a face-to-face meeting with
the participant. The grievance investigation must include the gathering of facts, statement(s) from the grievant
and/or other participants and staff (if applicable). At the conclusion of the contractors finding, an issuance of a
written decislon that includes faciors and vetted facts that led to the final determination of the grievance, must
be given to the client and copy placed in their file.
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40. The confidentiality of the participant and their grievance must be ensured. This includes client interaction,
settings and documentation.

41. A centralized and organized system of documenting grievances including a copy or description of the grievance,
date the contractor met with the participant, the staff that addressed the grievance, the date the contractor met
with the participant, the staff that addressed the grievance and the date the participant received the written
determination.

42. Documentation must be made available to LAHSA, along with the participant chart/case file, upon LAHSA’s
request. Cantractor’s failure to provide such documentation within five {S) business days of the request may
result in a material breach of this agreement.

43, Contractor must include within their grievance policy and procedures, information on how a participant can
appeal a decision pertaining to theie grievance.

44, Contractor must have procedures for a first and second level grievance appeai and must give the participant the
opportunity to present written and/or oral cbjections before a staff member other than the staff-person (or a
subordinate of the person) who made or approved the inltial grievance.

45. Contractor, for both first and second level appeals, must provide a letter of determination to the participant that
consist of facts that led to the decision not to exceed 10 husiness days of receipt of the appeal. The final decision
should contain a clear statement of the outcomes that led to the decision of the appeal.

DISPUTE RESOLUTION SERVICES

46. Contractor must inform the participant of the following “cost free” resolutian service. This resource can be
used as the referral to a mediation or dispute resolution service.

47. Contractor can assist participant with a referral to the dispute resolution service upon request,

48. Contractors must explain to the participants filing their grievance, their right to review the written decision
with the assistance of mediation or dispute resolution center.

48, Contractor must acknowledge and attend any dispute resolution servics summons received from the City
Attorney’s office if received.

Dispute Resolution Services:

City Hall

Office of the Los Angeles City Attorney Dispute Resolution Program
200 N Spring Street, 14" Floor

Los Angeles, CA 80012

Office: (213) 978-1880

Fax: (213} 978-1312

Email: mediate@iacity.org

LAHSA GRIEVANCE DUE PROCESS APPEAL
LAHSA in collaboration with the Department of Health Services, Department of Mental Health and the Departmant

of Public health have established a county wide centralized phone line for participants seeking to engage in the
funder prievance process.
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50,

51,

52.

53.

54.

55.

56,

= : L&

Contractor must explain to all particlpants that files grievances their right to a due process appeal through _
LAHSA. Contractors must also provide information on how to access the Department of Public Health's County-
wide grievance fine, which will route grievances to the appropriate homeless service funder.

If the participant believes that the agency has not followed their estabiished Grievance Policy and Procedure in
responding to their complaint, the participant may choose to contact the Department of Public Health’s
County-wide grievance line using the information below:

Department of Public Health County-Wide Grievance Contact Information
Phone number: (888) 700-3995 - Email: DPH-IHP@ph.lacounty.gov

LAHSA's appeal process will determine whether contractor has provided due process by following the policies

and procedures within its own grievance policy, and also determine the compliance with LAHSA’s grievance and
termination contract requirements.

if the participant choeses to file a due process appeal with LAHSA, LAHSA will provide a Notice and Response
Form to the contractor to start the evaluation process.

LAHSA will provide a determination based on contractual requirements and compliance. Contractor will receive
a Corrective Action Notice if it is found that contractors’ policies and procedures are not in compliance. The
notice will state required adits.

Reporting Alleged Fraud: LAHSA in collaboration with the Los Angeles County Auditors Department, has
established an avenue for participants to report suspected fraudulent activity via a Fraud Hotline, This Hotline
is available 24-hours each day. Persons that report suspected fraud may remain anonymous. ssues that can be
reported to the Fraud Hotline are theft, bribes, kickbacks forgery, abuse, embezzlement, conflict of interest, bid
rigging, cybercrimes, breaches, collusion, price fixing, and gratuities.

Cantractors must include this information within their Grievance Policies and Procedures and provide a Fraud
Hotline Fact Sheet to their participants during the intake process encouraging them to report alfegations to the
Fraud Hotline as soon as they believe they have factuat information suggestive of financial and/or administrative
violations involving LAHSA, funds administered by LAHSA, its employees, sub-recipients and /or clients. This
information referenced as Fraud Hotline Poster must also be prominently displayed in commeon area(s) of the

contractor's facility. Public displays must incorporate the Los Angeles County Auditors Department’s contact
information as the following:

tos Angeles County Fraud Hotline
500 W. Ternple Street, Suite 515
tos Angeles, CA 90012

Phone: {800} 544-6861

Email: fraud@auditor.lacounty.gov
Web: www.fraud.flacounty.gov

TERMINATION POLICIES AND PROCEDURES

57.

58.

Contractor may terminate a participant pursuant to its termination policies and procedures. Contractor
termination policies and pracedures must not conflict with any parameters set forth in the Program Standards
or Scope of Required Services,

Reasons for terminations:

o Possession of weapons
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59,

&0.

61.

62.

63.

64,

Sexual misconduct/assault

Behaviors that are a danger to others

Verbally/physically threateaing behaviors

Physlecal violence to staff and/or other participants

Direct observation of participant engaging in iltegal activity on contractors’ site

O 00 QO

Contractors are not required to initiate terminations for behavioral concerns if behavior mitigation plans can be
identified and endorsed by both participant and contractor. All mitigation plans must be documented and
tracked.

Terminations for other reasons not stated above must be approved by LAHSA’s Quality Standards Unit within
the Performance Management Division by either contacting LAHSA's grievance email: grievances@lahsa.org, or
by contacting the Grievance Hotline: 213-225-8442,

Contractor must have a procedure of how a program participant will be provided a written termination notice,
when termination from a program occurs. The termination notice is a requirement and must contain a clear
statement of the reason{s} for the termination based on investigated facts.

Termination of a program participant does not bar the Contractor from providing further assistance at a later
tlate, to the same individual or family previously terminated form the program.

Contractors must have a policy for reinstating previously terminated participants and must be presented with a
written reinstatement notice upon participant reinstatement.

Upan termination of a participant, contractors must refer the pacticipant to another shelter service, and cannot
terminate a participant without an exit plan. Unanticipated events may cause limitations to this reguirement
stch as sitwations that necessitate first responders, police or fire department in which it would not be possible
to provide a termination letter at that time or coardinate a post exit plan. Contractor must still create 2
termination letter that satisfies LAHSA requirements for documentation purposes, place documentation in
HMIS and make avallable to participants upon their request,

LAHSA TERMINATION DUE PROCESS APPEAL

LAHSA in collaboration with the Department of Health Services, Department of Mental Health and the Department of
Public health have established a county wide centralized phone fine for participants seeking to engage in the funder
Brigvance process;

65,

66,

67.

Contractor must explain to all participants that files grievances their right to a due process appeal through
LAHSA. Contractors must also provide information on how to access the Department of Public Health's County-
wide grievanee line, which will route grievances to the appropriate homeless service funder,

if the participant believes that the agency has not followed thelr established Grievance Policy and Procedure in
responding to their complaint, the participant may choose to contact the Department of Public Health's
County-wide grievance line using the information below:

Department of Public Health County-Wide Grievance Contact Information
Phone number: [(888) 700-9995 - Email: DPH-IHP@ph.lacounty.cov

LAHSA's appeal process will determine whether contractor has provided due process by foliowing the policies
and procedures within its own grievance policy and determine the compliance with LAHSA's grievance and
termination contract requirements.
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68,

69.

70.

71

If the participant chooses to file a due process appeal with LAHSA, LAHSA will provide 3 Notice and Response
Form to the contractor to start the evaluation process.

LAHSA will provide a determination based on contractual requirements and compliance, Contractor will receive
a Corrective Action Notice if it is found that contracters’ policies and procedures are nat in compliance, The
notice will state required edits.

Reporting Alleged Fraud: LAHSA in collaboration with the Los Angeles County Auditors Department, has
established an avenue for employees to report suspected fraudulent activity via a Fraud Hotline, This Hotline Is
available 24-hours each day. Persons that report suspected fraud may remaln anonymous. Issues that can be
reported to the Fraud Hotline are theft, bribes, kickbacks, forgery, abuse, embezzlement, conflict of Interest,
hid rigging, cybercrimes, breaches, collusion, price fixing, and gratuities,

Contractors must include this Information within their Termination Policles and Procedures and provide a Fraud
Hotline Fact Sheet to their participants during the intake process encouraging them to report allegations to the
Fraud Hotline as soon as they belleve they have factual information suggestive of finarcial and/or
atdministrative violations involving LAHSA, funds administered by LAHSA, its employees, sub-recipients and for
clients, This information referenced as Fraud Hotline Poster must also be prominently displayed in common
area(s) of the contractor’s facility. Public displays must incorporate the Los Angeles County Auditors
Department's contact information as the following:

Los Angeles County Fraud Hotiine
500 W. Temple Street, Suite 515
Los Angeles, CA 90012

Phone: {800} 544-6851

Email: fraud@auditor.lacounty.gov

Web: www fraud lacountv.gov

FAIR HOUSING REQUIREMENTS

72,

73.

74.

Quid Pro Quo Contractors must ensure program and is Policies and Procedures are aligned with HUD's Final
Rules: Quid Pre Quo and Hostile Environment Harassment and Liability for Discriminatory Housing Practices

under the Fair Housing Act - hitps://www.federalregister.gov/documents/2016/09/14/2016-21868/quld-pro-
quo-and-hostileenvironment-harassment-and-liabifity-for-discriminatory-housing-practices

VAWA Violence Against Women Reauthorization Act of 2013: implementation in HUD Housing

Programs- https://www.federalregister.gov/documents/2016/11/16/2016-25888 /viclence-agalnst -
womenreauthorization-act-0f-2013-implementation-in-hud-housing-grograms

Euual Access and Gender Identity Contractors must ensure their program and its Policies and Procedures are
aligned with the tos Angeles Continuum of Care policy on equal access and gender identity, in relation to the
following six service areas: Access to sex-segregated services and facilities; Access to family programs and
facllities; Access to bathrooms; Ensuring safety and privacy; Use of names and personal gender pronouns; HMIS
data collection and Intake forms. Please visit the following link for additional guidance bayond the policies.

70.1  Contractor must ensure ali persens who are eligible to receive services are served within a facility that
serves the gender with which that person identifies. This right is absolute, regardiess of sex assigned at
birth, and regardless of whether or not they have undergone medical treatment to align their physical
bodies with their gender identity. Persons who do not identify as male or female have the right to be
served wherever they feel safest. Facilities that are legally permitted to segregate participants by sex
{e.g. emergency shelters, projects funded by the Violence Against Women Act) must serve all participants
who identify with that gender. Service providers may not ask for proof of gender, nor may they require
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70.2

70.3

70.4

70.5

70.6

that a person’s gender mateh the sex listed on legal documentation {e.g. driver's license, ID, ar birth
certificate). |n addition, providers may not deny services to participants because their appearance or
behavior does not conform to assumed gender stereotypes.

Contractors must ensure all families who are eligible to recelve services have the right to receive
services regardiess of the gender identities within the family. In legally permitted gender segregated
facilities, providers are required to serve all famity members in accordance with their gender identity.

Contractors must ensure all persons receiving services have access to bathrooms consistent with thelr
gender identity, regardless of appearance, biologicat or physical characteristics, or legally documented
sex. Service providers may not ask for documented proof of gender as a requisite for bathroom access,
nor may they institute different bathroom rules for cisgender and transgender participants.

Contractors must ensure ali persons recelving services have the right to safety and privacy. When
privacy or safety concerns are raised by participants, service providers must take nondiscriminatory
steps to address them and make reasonasble accommodation when appropriate. 1t is not the
responsibitity of a transgender or gender nonconforming participant to accommodate facilities,
programs, and/or the canceris of other residents or participants with respect to the participant’s
gender identity and/or gender expression. Moreover, another participant’s discomfort is not a reason
to deny equal access or equal treatment ta a transgender or gender noncenforming participant.

€ontractors must ensure all persons receiving services through LAHSA-contracted programs have the
right to be known, referred to, and addressed by thelr name and/or gender pronouns with which they
identify, regardless of their name and gender marker on their identity documents. An individuzl need
net provide proof of a legal name change to create or change their records to reflect their hame.

Contractors must ensure all persons recelving services may be documented in HMIS, on intake forms,
and all other data collection toals and repositories according to the gender with which they identify and
the name by which they are known. The full name field in HIMIS does not require use of a legal name.

71, Contractors must comply with guldance LAHSA provides in regard to Americans with Disabilities Act {ADA) and
the ADA Amendments Act of 2008 {ADAA) standards.

SERVICE ANIMALS

72, Service Animals: Contractors are responsible for operating their pregrams in accordance with the LAKSA
Service Animal Accornmodation Policy. Please refer to the complete detalls of the LAHSA Service Animal
Accommeodation Policy Chapter 2 Section 3. What follows is a summary of that Policy:

72.1

72.2

723

Service animals play an important role in ensuring the independence of persons with disahilities and it Is
therefore LAHSA's policy to welcome any animal trained to assist a person with a disability.

Unless specifically noted otherwise, for purposes of this policy statement, the term “seivice animal”
shall also inciude emotional support animals that help individuals with psychiatric disabliities to manage
or alleviate the symptoms of those disabilities by providing therapeutic nurture, comfort and support.

If necessary, Agencies must make “reasonable accommedations” or reasonable modifications to their
program to allow individuals with service animals to participate. If the participant requests a specific
accommodation due to their service animal, Contractor may inquire about the reason the participant
needs that accommodation.

Updated 09/01/2019 Paga 11



724

725

72.6

72.7

The service animal must be permitted to accompany thelr handler to all areas of the Residential Houslng
programs {e.g., Crisis/Bridge Housing, transitional, P5H, etc.) including the dining room and restroom, A
service animal may not be segregated from his/her handler,

The supervision of the service animal is the responsibility of the participant. The animal must always be
under the participant’s control, Injuries to or caused by the service animal must be reported to the
Agency’s Executive Director or Senior Management on duty.,

Service animals may be removed from a shelter location for reasons of health, safety or disruption of
program. For example, the service animal is out of control and the animal’s handler does not take
effective actlon to control it; or the animal poses a direct threat to the health or safety of others that
cannot be eliminated by reasonable modifications. infractions should be handled on a case by case
basls.

All decisions to refuse the accommodation of a service animal require consultation with the Agency’s
Executive Director, or if he/she is unavailable, the senior manager on duty. The Agency shall document
the rationale for the fallure to provide accommodation and maintain a copy of such documeantation in
its ADA compliance files.

73. Contractor must have a language access policy that will ensure that verbal and written materials can be
provided for participants, if needed, in the ping (8) threshold languages (English, Spanish, Armenian, Cambodian,
Chinese, Korean, Russlan, Tagalog, and Viethamese).

74. Contractor must provide LAHSA with the lapguage access Policy, Contractor’s fanguage access policy must
include process/methodology to determine fluency of threshold languages.

74.1

74.2

74.3

74.4

When a participants’ primary language is other than English or the individual is hearing-impaired,
information must be provided either through written materials in the appropriate language or through
use of an interpreter in the [anguage the individual understands.

Contractors may utilize an interpreter provided by the individual (e.g. a relative or friend), if the
individual requests the use of a family member or friend. The use of minors as interpreters is strongly
discouraged, exceépt in emargency situations or at the individual's request.

Centractors must ensure that verbal instructions and written materials are in the languages of
applicants receiving homeless benefits and services. Contractors must ensire these materials are

accurately translated. Contractors, if requested, must provide LAHSA with the methodology use for
translation.

Contractors must ensure that all participants have access to programmatic forms that have been
translated into Spanish and at minimum have one program staff that is fluent in speaking Spanish.

75. Contractors agree to maintain and make accessible to particlpants experlencing homelessness the services
funded and/or required under this Agreement.

76. Cantractors must not discriminate against participants, in regard to the provision of ongoing services or
enroliment in any services provided by the CES based upon the race, ethnicity, religion, national origin, disability,
gender, gender identity, age, sexual arientation or farnilial status of the applicant.

76.1

Contractors and their subcontractors must provide participants with their non-discrimination policy at
program intake.
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77.

78.

79.

80.

81,

82,

Contractors must display all pasters and materials, as directed by LAHSA, in a manner that Is accessible to the
public.

Contractors must operate the program's project site in a clean, safe, and well-maintained program site. Refer to
LAHSA Fatility Standarids for more detailed information regarding required maintenance, cleanliness, and safety
of program sites.

78,1  All sites providing services to participants must be inspected and receive all applicable permits from the
Los Angeles County Depariment of Public Health {DPH). Any cancerns, findings or corrective actions
from DPH must be promptly addressed and corrected.

78.2  Sites are subject to review at any time by LAHSA or any County Department in partnership with LAHSA.
Any concerns or findings around site tleanliness or safety from either LAHSA or LA County
Department(s) must be corrected within the time frame prescribed.

LAHSA funded programs must be provided free of charge to all participants, unless directed by LAHSA or
approved in writing from a manager within the Performance Management division in LAHSA,

LAHSA administered programs may not reguire participant savings plans, with the exception of Independent
Living Programs funded by the Department of Children and Family Services.

Contractor must meet with LAHSA ta discuss programimatic issues, fiscal/budgetary issues, data integrity/dats
quality issues, general procedural issues, and/or other general concerns as needed. Either LAHSA or the
Contractor may request such a meeting.

Contractor must ensure that the Program Director, Senior Program Manager, or CES Coordinator in charge of
CES operations attends and participates in regular mandatory system and service coordination meetings to be
held at LAHSA or at various locations throughout the County.

FINANCIAL MANAGEMENT

a3.

84,

5.

86.

B7.

LAHSA allocates funding and other resources to each Contractor based upon ldentified need in the community.
Fuhds and resources are not for the proprietary use of the Contractor nor collaborative community partners
contracted to coordinate these resources in the region. LAHSA will, at its discretion, reallocate funds and
resources based on several factors which include but are not limited to a change in a reglon’s need and agency
performance. Annual awards of funding may be subject to adjustment based upon the Greater Los Angeles
annual Point-In-Time count.

Contractors must track all benefits and services provided to participants by funding source in the agency’s
general ledger. On 3 monthly basis, all expenditures must be reconciled with HMIS, and supporting
documentation to ensure accuracy.

Contractors must submit accurate and timely monthly invoices atong with any requested supporting
documentation.

if LAHSA determinas that costs are not adequately supported, contractors are responsible for reimbursing
LAHSA for all associated costs

Contractors must procure all applicable licenses or permits necessary to meet the code regulations regulired to
operate the Program funded under this Agreement,
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8E.

a3,

Contractors must have Manager or Supervisorlal staff appeoval for all financial payments on behalf of program
participants (e.g. financial assistance, rent assistance). At no point should a financial payment be decided on the
sole discretion of one person, there must be at least two contractor personnel approving the financial payment
(e.g. housing navigator and/or Manager or Supervisorial staff).

Contractors administering financial assistance on participants’ behalf must ensure that no financial assistance is
Issued directly to participants. Contractors must track, coordinate, and issue direct financlal assistance avallable
through the CES.

ACTIVE CONTRACT MANAGEMENT

90.

91.

92,

The Contractor shall comply with data collection, analysis, and reporting activities as defined by LAHSA, LAHSA
will outline a data reporting schedule which will establish the necessary data fields and timelines for input into
HMIS. If data is needed on an ad hoc basis, the agency must provide the data within the designated timeframe
that is established by LAHSA, which will typlically be a five (5) business day tursiaround, unless explicitly indicated
by upper management. If an agency is consistently (more than 3 times) delinguent in their data collection and
reporting requirements, this can move an agency to remedial action,

The Contractor agrees to attend and actively participate in regular meetings as outlined by LAKSA, to review
performance and collaborate on improving program quality and outcomes. These meetings may occur
tndividualiy or as a group of contractors by component,

Contractor participation at performance management division meetings Is mandatory for program, quality
assurance, contract, and fiscal management staff, or as otherwise Indicated by LAHSA. LAHSA intends to utilize
tontract performance dats, colfaborative meetings, snd proactive troubleshooting with providers (o guide

program development, evaluate effectiveness, revise policies and procedures, and inform active contract and
renewal decisions.

CAPACITY BUILDING TECHNMICAL ASSISTANCE & TRAINING

93,

24,

To track and analyze results of technical assistance, LAHSA has contracted with The Core Capacity Group {TCC
Group) to obtain access codes to the Core Capacity Assessment Tool (CCAT). The agreament provides 360 CCAT
access codes to be administered and analyzed between May 2018 — June 2020, On an annual basls, TCC Eroup
wili aggregate the CCAT data of participating organizations to provide a snapshot of strengths and challenges to
LAHSA to inform the delivery of capacity building services to partners and track the results of capacity building
initiatives over time,

Providers will be identified and referred to an access code to self-administer the CCAT in the following ways:

94.1  Providers that apply for RFSQ certification will receive a CCAT actess code to obtain a baseline
assessment of thelr organization’s capacity,

34.2  Providers that apply for the Organizational Capacity Buikding Technical Assistanice Application {RFP) are
required through the statement of work to self-administer the CCAT within 0-120 days to provide a
baseline assessment of their organization’s capacity.

94.3  Providers that are currently a LAMSA subrecipient and are administering LAHSA funds will recelve a CCAT
access code.
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SUBCONTRACTORS

95. Contractors must recelve written approval from LAHSA (0 enter Into a subcontract agreement with another
provider, Procurement of subcontractor must abide by LAHSA procurement standards as set forth in the
Contract.

85.1  LAHSA must approve all subcontractors prior to the contractars finalizing entry into a subconiract
agreement. LAH5A subreciplents must reference contract body for subcontractor approval processes,

95.2  Contractors must notify their LAHSA Contract Specialist and submit a completed Subcontractor Proposal
and Subeontractor Profile for any proposed sub. The subcontractor profile will include the following;
description of the agency and general information about the organization; description of services to be
provided by the proposed subcontracior; description of the providers past experience with providing
similar services; experience that the agency has with contracting with LAHSA, if applicable. LAHSA must
approve all subcontractors prior to the contractors entering into the subcontract agreement,

95.3  Contact information for all subcontractors must be provided to LAHSA's Fiseal, HMIS Department and
Performance Management division. Changes in contact information of subcontractors must be
eommunicated to LAHSA within ten (10) days of the change.

96, Contractors must notify LAHSA contract speclalist within ten (10) days In the case of any subcontract being
terminated.

97. Contractors must provide training and guidance to subcontractors in order to facilitate capacity building and
ensure program compliance. LAH5A's approval of a proposed subcontractor does not relieve Contractor of any
requirements under this agreement.

88, Contractors must ensure that all applicable terms and conditions of this Agreement are provided to any
approved subcontractor in the form of a written Subcontractor Agreement, which will be made available to
LAHSA as requested.

99, Contracter must ensure that all subcontractors participate in all LAHSA-led trainings and recelve LAHS A-issued
guidance.

100.  Contractor must have a subcontractor monitoring policy in place. Subcontractor manitoring policy and
procedures must detail: risk assessment methodology, monitoring strategy, frequency and scope of monitoring,
maonitoring reports, deficiency follow-up, and technical assistance, Subcontractor monitoring policy and
procedures must be made available to LAHSA upon request.

101.  All subcontractor menitering documeantation, including but not fimited to, risk assessments, annual monitoring
plan, warkpapers, monitoring reports, subcontractor responses, and conteactor follow-up must be made
avallable to LAHSA upon request.

102,  Contractor must provide a copy of an MOU and program budget for alf subcontractors, if reguested by LAHSA
staff,

PERSONNEL

103.  Contractors must employ qualified staff as specified in the LAHSA-approved program budget.
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104.

105.

106.

107

108,

i08.

110.

111,

Contractors must assign a sufficient number of staff with background experlence and expertise to provide the
services required in the relevant Scope of Reguired Services.

104.1 If requested, Contractors must provide LAHSA with staff rosters, job descriptions, and/for resumes of
budgeted staff to ensure appropriate staffing levels are met and that budgeted staff possess the
requisite skilis needed to successfully operate the program.

Contractors must provide at least one Bilingual, Spanish speaking staff to meet the needs of participants
receiving services. Contractor must have an established plan and procedure to provide Spanish translation
services in the event Spanish speaking staff is unavailable.

Contractors must provide or coordinate access to training programs for alf new employees and continuing in-service
training for all employees who interact with participants in the context of their daily work, and any specific funder
required trainings,

Al staff should receive training in: {1.} Motivational-nterviewing, (2.} Progressive Participant Engagerment, (3.}
Problem- Solving, and {4.) Trauma-Informed Care.

107.1  Contractors must ensure staff participation in LAHSA mandated trainings, including al sub-contractay
staff.

107.2  Contractor must ensure staff participation in all LAHSA-organized trainings offered through the
Centralized Training Academy.

7.3 Contractor must show proof that staff have adequately satisfled these requirements.

Contractors’ staff are considered Mandated Reporters of suspected child and senior abuse and must report
suspicions of child or senior abuse as required by California Law.

108.1 Contractors must be prepared to provide proof that their staff have been trained in the legal requirements
of being 2 mandated reporter,

Contractors must ensure that key management staff are present. When thereis a vacancy, Interim replacement
is made within ten {10} calendar days of the creation of the vacancy to ensure all staff levels needed for the
delivery of services is present. Contractor must notify LAHSA Performance Management Analyst and Contract
Spectalist In writing of any change in key management staff within ten {10) calendar days of the vacancy.

Contractars must ensure that service delivery is not interrupted during periods of personnel change.

Contractors must also ensure that staff salaries align with the County of Los Angeles’ living wage ordinance,

HIMVHS DATA COLLECTION AND PARTICIPATION REQUIRERMENTS

112,

tn order to provide well-coordinated support for households and manage the limited resources available in the
County, contractors must utilize the Homeless Management Information System {HMIS} to track participants
served and the benefits provided, unless otherwise exempted, through written permission, for reasons of
patticipant safety and eonfidentiality.

112.1  if the program is exempted from participation in the LA HMIS contractors shall use an equivalent system
to record, track and maintain all required data under the U.S. Department of Housing and Urban
Development {HUD) Universal Data Standards including, but not limited to; demographic information,
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dates of participation in the program, benefits and services provided, outcomes achieved and placement
destinations upon exit from the program.

112.2 Contractors shall report all required participant data to LAHSA in the manner prescribed for manual
reporting by the due dates contained in this agreement,

113.  Contractors shall ensure that all particlpants served sign the Consent to Share Protected Personal Information
form granting other providers access to their information.

114.  Contractors shall encourage utilization of HMIS as well as best practices for data entry, as follows:

114.1 Create the participant’s record in HMIS within two (2) business days of the participant’s initial screening
far benefits. For Crisis and Bridge Housing programs this must be done on the same day of participant’s
enroliment.

114.2 Update the participant’s standardized assessment in HMIS within three (3) business days of completion.

114.3 Update the participant’s housing status within three {3) business days of any status change.

114.4 Update information on services provided to the participant within three {3) business days.

114.5 Update information on financial assistance benefits provided to the participant within three (3} business
days.

115.  Contractors must utilize the HMIS or any other platform LAHSA identifies, to manage vacancies, fill vacancies,
and manage coordinated access lists for Interim and Permanent Housing Programs.

115.1 Contractors must ensure that the CES S5PA Matcher is completing CES matches in HMIS or any other
platform identified by LAHSA.

116.  Contractors must comply with all reporting required by system funders, which may include a report of households
served, the benefits and services provided to households, complaints, or other data.

117.  Contractors must regularly monitor data integrity and make data quality corrections as needed, Contractors are
responsibile for maintaining a data integrity of 95%.

118, In addition to the provisions listed in this document, contractor must reference HMIS Policies and Procedures to
ensure full compliance. LA CoC HMIS Policies and Pracedures may be referenced here:
hitps:/fwww.lahsa.org/documents?id=1128-la-hmis-policies-and-procedures. pdf

PROGRAM REPORTS

119.  Contractors must submit certification, as defined by LAHSA, for program performance reparts as indicated in the

table below. Please see Program Reports document within the Statement of Work for more detailed schedule
of reporting requirements, as specific reporting requirements may differ based on funding source.

Quarter Reporting Period Submit Report Certification to LAHSA
First July 1-September 30 October 12
Second October 1-December 31 January 12
Third January 1-March 31 April 12
Fourth April 1- June 30 July 12
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120.

121,

Each quarter of the program year, Contractors will be responsibie to certify to the validity of a Contract
Performance Report (CPR) generated through HMIS Tor the project. The CPR contains information relating to
demographics and performance with participant detall. The report also looks at occupancy and data integrity.

120.1 LAMSA staff will email a copy of the CPR and certification to the Contractor following the close of each
quarter and the Contractors’ must return the signed Certification to LAHSA within three (3) days of
receipt of the CPR.

120.2 The certified reports returned to LAHSA will be used for monitoring performance and may be used for

munitoring purposes, therefore data integrity Is vital in properly assessing the performance of each
program.

Contractors must be reviewing HMIS data on a monthiy basis by generating and reviewing reperts available on
the HMIS. If Contractor finds issues with the HMIS reports, Contractor must email: hmissupport@lahsa.org,

CUSTOMER SERVICE

122.

123,

124,

125,

126,

Contractors must implement an active Customer Service Program in order to secure feedback from participants
regarding their experiences with the program. Customer Services Program is applicable to any and all the
contractor's programs either operated directly or by subcontracting. :

Contractors must have policies and procedures to ensure feedback from participants in the Customer Services
Program are anonymous, confidential and optional, Policies and procedures must include a component
identifying the anoaymous collection of these surveys and must utilize a ceptralized and confidential system of
storing all participant satisfaction susveys. Surveys must be made readily avaitable to LAHSA for review upon
request.

Participant Satisfaction Surveys must be administered at least twice yearly. Programs that eperate less than 6
months must administer Participant Satisfaction Surveys at a minimum of once during the program period.
Policies and procedures must include a training component for staff and subcontractors that comply with LAHSA
requirements.

EAHSA and/or other County Departments reserve the right to monitor for the quality of the Contractors’
Customer Service. Monitoring may Include randomly selecting participants for telephone and/or site surveys,

LAHSA and/or the County or City, at its sole discretion, may change the means of measuring this standard via a
Chanpge Notice. :

Contractors operating housing and/or services for homeless persens out of leased facilities must have in place
Landlord Standards of Care policies and procedures, Policies and Proeedures for Landlord Standards of Care
must be afigned with Standards of Care adopted by LAHSA, in conjunction with County Departments {including
Department of Health Services and Departrent of Mental Health). Guidance to contractors regarding
implementation of these policies and procedures will be forthcoming upon adeption of Landlord Standards of
Care by LAHSA and partnering Los Angeles County Departments.

PATERIALS, EQUIPMENT AND INVENTORY

127.

Contractors must provide alf equipment necessary to perform all services required by this contract.

3127.1  Contractors must provide sufficient telephone lines at its site(s).

127.2 Contractors are responasible for installation, repair, and replacement of telephones and/or Hines. This
may include reasonable costs for replacement of cell phones.
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128.  The purchase of all materials/equipment to provide needed services is the responsibility of the contractors.

COMPUTER EQUIPMENT SUPPLIES AND SECURITY

128, Contractors must provide necessary computer equipment and supplies {e.g., terminals, controller, paper, printer

ribbons, ete.) to provide services.

130.  Contractors must report to LAHSA Contract Specialist, the loss, vandalism, or theft of computer supplies and

equipment within twenty-four (24} hours after discovery. For stolen equipment, Contractors must contact the

local law enforcement agency and submit a copy of the police report to LAHSA within twenty-four {24) hours of
recelpt of the police report, excluding weekends and holidays.
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