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Seiiale su idiorna y lIamaremos a un interprete.
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Itu ro po ang inyong wika.

Isan g tagasalin ang ipagkakaloob nang libre sa inyo .
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Hay chl vao ngon ngu cua guy vi. M(l t thO ng dich vien se u liQe

goi den, 'Illy vi se khong plui i tra ti~n cho thong dich vieu.
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Long Beach Language Access Coalition

lB l anguage Access Coalit ion Recommendation for

October 6, 2015 City Council Compliance Hearing

We are now ente ringt he t hird year of implementati on of th e City's Language Access Policy (LAP),

wh ich wa s adopt ed on August 13, 2013, and th e second year of partial fund ing for th e Pol icy. Wh ile the

City has t aken noticeable ste ps towa rds th e Poli cy's im plement ation, there is st il l wor k to be don e for

Long Beach to be a tru ly language accessib le city. The Language Access Coalition has identified th e

following key priorit ies as the City cont inues to move forward w it h th e implementat ion of th e Policy:

1. Language Access in first points of contact for Limited English Proficient (LEP) resident s:

a. Publ ic displays and signage in LAP languages (Spanish, Khmer, Tagalog); for example, a

multilin gual sign saying "assistance avai lable in your language"

b. Completion of translated phon e lines and voi cemails in LAP languages

c. Use of Language Line for walk-in s and calle rs, in ALL languages, not just LAP languages

d. That th e City's single phon e line is accessible in all LAP languages.

e. Adequate f ront desk staffing in LAP languages

2. Training for ALL staff regarding how to work with LEP residents and interpreters. Partial

t raining has been conducte d for bilingual staff . Non-bilingual staff also need training

regarding how t o work w it h interp ret ers and LEP individuals.

3. Ensure that all staff trainings include training regarding the new rest rict ions on the use of

children, family members and friends as interpreters

4. For FY2017, ensure that all City Departments structurally fund language access as a line item

in their budgets so that the Policy can be fully implemented.

5. Completion of vital document translation and key City web page translation, not just Google

translation of web pages.

Language Access is an ongoin g issue, and one that can cont inually be improved. Our vision is of a city

that is both fully language accessible and we lcoming to all historically disenfranchised com munity

members, 50 th at they can both receive necessary services and act ively participate in t heir

govern ment.




