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An interpreter will be called. The interpreter is provided at no cost fo you
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Pointez vers votre langue et on appellera un
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Prosze¢ wskazac swéj jezyk i wezwiemy
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German Deutsch "7 1

Zeigen Sie auf Thre Sprache. Ein Dolmetscher wird
gerufen, Der Dolmetscher ist fiir Sie kostenlos.
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Indique o seu idioma. Um intérprete serd chamado.
A interpretacdao € fornecida sem qualquer custo para vocé.
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Taw rau koj hom lus. Yuav hu rau ib tug neeg txhais lus.
Yuav muaj neeg txhais lus yam uas koj tsis tau them dab tsi.

Spanish Espafiol &1l

Senale su idioma y llamaremos a un intérprete.
El servicio es gratuito.

Italian Italiano "1}
Puntare sulla propria lingua. Un interprete sara
chiamato. Il servizio ¢ gratuito.

Tagalog Tagalog & 1)

[turo po ang inyong wika.
[sang tagasalin ang ipagkakaloob nang libre sa inyo.
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Vietnamese Ti€ng Viét -1
Hay chi vaio ngon ngit ciia quy vi. Mot thong dich vién sé dudc
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Long Beach Language Access Coalition
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sl Khmer Girls
in Action

LB Language Access Coalition Recommendation for
October 6, 2015 City Council Compliance Hearing

We are now entering the third year of implementation of the City’s Language Access Policy (LAP),
which was adopted on August 13, 2013, and the second year of partial funding for the Policy. While the
City has taken noticeable steps towards the Policy’s implementation, there is still work to be done for
Long Beach to be a truly language accessible city. The Language Access Coalition has identified the
following key priorities as the City continues to move forward with the implementation of the Policy:

1. Language Access in first points of contact for Limited English Proficient (LEP) residents:
a. Public displays and signage in LAP languages (Spanish, Khmer, Tagalog); for example, a
multilingual sign saying “assistance available in your language”

Completion of translated phone lines and voicemails in LAP languages
Use of Language Line for walk-ins and callers, in ALL languages, not just LAP languages
That the City’s single phone line is accessible in all LAP languages.
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Adequate front desk staffing in LAP languages

2. Training for ALL staff regarding how to work with LEP residents and interpreters. Partial
training has been conducted for bilingual staff. Non-bilingual staff also need training
regarding how to work with interpreters and LEP individuals.

3. Ensure that all staff trainings include training regarding the new restrictions on the use of
children, family members and friends as interpreters

4. For FY 2017, ensure that all City Departments structurally fund language access as a line item
in their budgets so that the Policy can be fully implemented.

5. Completion of vital document translation and key City web page translation, not just Google
translation of web pages.

Language Access is an ongoing issue, and one that can continually be improved. Our vision is of a city
that is both fully language accessible and welcoming to all historically disenfranchised community
members, so that they can both receive necessary services and actively participate in their
government.





