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CONTRACT FOR SOCIAL SERVICES

31883

THIS CONTRACT FOR SOCIAL SERVICES (this “Contract”) is made and

entered, in duplicate, as of September 22, 2010 for reference purposes only, pursuant to
a minute order adopted by the City Council of the City of Long Beach at its meeting on
September 21, 2010, by and between FOOD FINDERS, INC., a California nonprofit
corporation (“Organization”), with offices located at 3434 Atlantic Avenue, Long Beach,
California 90807, and the CITY OF LONG BEACH, a municipal corporation (the “City”).

WHEREAS, the City has received a grant from the U.S. Department of
Housing and Urban Development (“HUD”) for a program to provide human and social
services to very low, low and moderate income residents of the City; and

WHEREAS, as part of the Grant Agreement (“Grant Agreement”), the City
is required to enter into subcontracts with organizations that provide human and social
services to very low, low and moderate income residents of the City; and

WHEREAS, the City has selected Organization as a sub-recipient of grant
funds in accordance with the City's administrative procedures using a Request for
Proposals (“RFP”); and

WHEREAS, Organization provides human or social services to very low,
low and moderate income residents of the City; and

WHEREAS, the City wishes to support these services by providing Social
Service Grant Program funds; and

WHEREAS, the City Council has authorized the City Manager to enter into
a contract with Organization that provides the grant funding within a maximum amount
and program accountability by the City; and

WHEREAS, Organization agrees to perform services and to provide the
City with the information and supporting documentation required herein;

NOW, THEREFORE, in consideration of the terms and conditions

contained in the Contract, the parties agree as follows:
1
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Section 1.  The above recitals are true and correct and are incorporated
in the Contract.
Section 2.

A. Organization shall provide human or social services to very
low, low and moderate income residents of the City in accordance with Attachment
“A” entitled “Statement of Work” (which incorporates the Scope of Work, the RFP
and Organization’s RFP application), Attachment “B” entitled “Budget”, Attachment
“C” entitled “Office of Management Budget (OMB) Circular A-110”, Attachment “D”
entitted OMB Circular A-122”", Attachment “E” entitled “OMB Circular A-133”,
Attachment “F” entitled “Health Information in Compliance with the Health
Insurance Portability and Accountability Act of 1996 Agreement”, Attachment “G”
entitled “Certification of Debarment”, and Attachment “H” entitled “Certification of
Lobbying®, all of which are attached hereto and incorporated by reference, and the
City of Long Beach Grants Monitoring Guidelines, which has been separately
provided to Organization and is incorporated by this reference.

B. Organization shall adhere to all policies, procedures, rules
and regulations established by HUD and sources including but not limited to the
OMB Circulars, Code of Federal Regulations, United States Codes, City of Long
Beach Grants Monitoring Guidelines, this Contract, the City’s contract with HUD
for the funds dispersed under this Contract, the Request for Proposal (“‘RFP”),
Organization’s proposal in response to the RFP, and all Information Bulletins
issued by the City's Department of Community Development, Neighborhood
Services Bureau. In addition to and without in any way limiting the foregoing,
Organization shall comply with all laws and regulations set forth in 24 CFR Part
570.

Section 3. The terms of this Contract shall commence at midnight on
October 1, 2010, and, unless sooner terminated as provided herein, shall terminate at

11:59 p.m. September 30, 2011.
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Section 4.

A. Organization shall affirmatively and aggressively use its best
efforts to seek and obtain all possible outside funding and in-kind cash match at a
dollar for dollar rate of funds received from the City under this Contract. Further,
Organization shall maintain cash reserves equivalent to three (3) months of
funding necessary to provide services under this Contract.

B. Total disbursements made to Organization under this Contract
by the City shall not exceed Fifteen Thousand Dollars ($15,000) over the term of
this Contract. These funds shall be used to provide services within the City of
Long Beach. Upon execution of this Contract, the City shall disburse the funds
payable hereunder in due course of payments following receipt from Organization
of billing statements in a form approved by the City showing expenditures and
costs identified in Attachment “B”.

C. The City shall pay to Organization the amounts specified in
Attachment “B” for the categories, criteria and rates established in that
Attachment. Organization may, with the prior written approval of the Director of
the City’s Department of Community Development, Neighborhood Services
Bureau, or his designee, make adjustments within and among the categories of
expenditures in Attachment “B” and modify the performance to be rendered
hereunder stated in Attachment “A”; provided, however, that such adjustment(s) in
expenditures shall not cause the amount of the total budget stated in Attachment
“B” to be exceeded.

D. Organization shall prepare quarterly invoices and submit them
to the City within fifteen (15) days after the end of the quarter in which
Organization provided services. Organization shall attach cancelled checks and
other documentation supporting the charges and the amount of required matching
funds to each invoice. Failure to submit an invoice and its accompanying

documentation within the 15-day period may result in late payment or no payment
3
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from the City. Submission of incorrect invoices with ineligible/inallocable expenses
or inadequate documentation shall result in a Disallowed Cost Report. The
Disallowed Cost Report is intended to provide detail to Organization for the
purpose of communicating disallowed costs due to reasons of insufficient source
documentation, ineligible expenses, exceeded line items, and other similar
reasons. In the event that an item is disallowed in the invoice, Organization will be
permitted to resubmit the disallowed costs along with adequate source
documentation, other eligible expenses, and the like in the next invoice. The City
reserves the right to refuse payment of an invoice (a) received by it thirty (30) days
after Organization provided the services relating to that invoice; (b) including
inallocable or ineligible expenses; or (c) for the unauthorized expense of funds
requiring written approval for budget changes or modifications.

E. Within thirty (30) days of the date of this Contract first stated
herein, Organization shall submit to the City invoices, cancelled checks and other
documentation supporting the charges incurred and required matching funds for all
expenses incurred prior to the date of this Contract and related to this grant of
funds.

F. No later than fifteen (15) days after the completion of each
twelve-month period (“Operational Year”) during the term of this Contract,
Organization shall submit to the City a final invoice, scope of work, and Capers
certified by one of Organization’s officers or by its Executive Director. The City
reserves the right to refuse payment of any outstanding invoice if Organization
fails to submit a final invoice and reports within fifteen (15) days of the end of the
Operational Year.

G. If the City is unable to draw down funds from HUD for
reimbursement to Organization due to failure of Organization to submit required
fiscal and programmatic documents within fifteen (15) days after the end of the

Operational Year, the City cannot guarantee payment to Organization. The City
4
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will not be obligated to pay Organization for costs incurred unless HUD releases
funds to the City. For this reason, failure of Organization to submit the final invoice
and reports within fifteen (15) days after the end of the Operational Year may
result in loss of reimbursement of funds.

H. The City reserves the right to withhold payment of an invoice
pending satisfactory completion of an audit, as determined by the City in its sole
discretion, or Organization’s cure of a breach of or noncompliance with this
Contract, as determined by the City in its sole discretion, after being notified of
such breach by the City.

I All reimbursement by the City is contingent upon the City’'s
receipt of funds from HUD. The City reserves the right to refuse payment of an
invoice until such time as it receives funds from HUD sufficient to cover the
expenses in the invoice.

Section 5.

A Organization’s records relating to the performance of this
Contract shall be kept in accordance with generally accepted accounting principles
and in the manner prescribed by the City. Organization’s records shall be current
and complete. The City and HUD, and their respective representatives, shall have
the right to examine, copy, inspect, extract from, and audit financial and other
records related, directly or indirectly, to this Contract during Organization’s normal
business hours to include announced and unannounced site visits during the term
of the Contract and thereafter. If examination of these financial and other records
by the City and/or HUD reveals that Organization has not used these grant funds
for the purposes and on the conditions stated in this Contract, then Organization
covenants, agrees to and shall immediately repay all or that portion of the grant
funds which were improperly used. [f Organization is unable to repay all or that
portion of the grant funds, then City will terminate all activities of Organization

under this Contract and pursue appropriate legal action to collect the funds.
5
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Alternatively, to the extent the City has been refusing payment of any invoices, the
City may continue to withhold such funds equal to the amount of improperly used
grant funds, regardless of whether the funds being withheld by the City were
improperly used.

B. In addition, Organization shall provide any information that the
City Auditor and other City representatives require in order to monitor and evaluate
Organization’s performance hereunder. The City reserves the right to review and
request copies of all documentation related, directly or indirectly, to the program
funded by this Contract, including by way of example but not limited to case files,
program files, policies and procedures. Organization shall provide all reports,
documents or information requested by the City within three (3) days after receipt
of a written or oral request from a City representative, unless a longer period of
time is otherwise expressly stated by said representative.

C. If Organization spends $500,000 or more in Federal funds in
an Operational Year, then Organization shall submit an audit report to the City in
accordance with OMB Circular A-133 no later than thirty (30) days after receipt of
the audit report from Organization’s auditor or no later than nine (9) months after
the end of the Operational Year, whichever is earlier. If Organization spends less
than $500,000 in Federal grant funds in an Operational Year, submission of the
audit report is optional.

Section 6.

A. In the performance of this Contract, Organization shall not
discriminate against any employee, applicant for employment or service, or
subcontractor because of race, color, religion, national origin, sex, sexual
orientation, gender identity, AIDS, AIDS related condition, age, disability or
handicap. Organization shall take affirmative action to assure that applicants are
employed or served, and that employees and applicants are treated during

employment or services without regard to these categories. Such action shall
6
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include but not be limited to the following: employment, upgrading, demotion or
transfer; recruitment or recruitment advertising; lay-off or termination; rates of pay
or other forms of compensation; and selection for training, including
apprenticeship.

B. Organization shall permit access by the City or any other
agency of the County, State or Federal governments to Organization’s records of
employment, employment advertisements, application forms and other pertinent
data and records for the purpose of investigation to ascertain compliance with the
fair employment practices provisions of this Contract.

Section 7.

A. In performing services hereunder, Organization is and shall
act as an independent contractor and not as an employee, representative or agent
of the City. Organization’s obligations to and authority from the City are solely as
prescribed herein. Organization expressly warrants that it will not, at any time,
hold itself out or represent that Organization or any of its agents, volunteers,
subscribers, members, officers or employees are in any manner officials,
employees or agents of the City. Organization shall not have any authority to bind
the City for any purpose.

B. Organization acknowledges and agrees that (a) the City will
not withhold taxes of any kind from Organization’s compensation; (b) the City will
not secure workers’ compensation or pay unemployment insurance to, for or on
Organization's behalf; and (c) the City will not provide and Organization and
Organization’s employees are not entitled to any of the usual and customary
rights, benefits or privileges of City employees.

Section 8. This Contract contemplates the personal services of

Organization and Organization’s employees. Organization shall not delegate its duties or
assign its rights hereunder, or any interest herein or any portion hereof, without the prior

written consent of the City. Any attempted assignment or delegation shall be void, and

7
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any assignee or delegate shall acquire no right or interest by reason of such attempted
assignment or delegation.

Section 9.  Organization shall indemnify and hold harmless the City, its
Boards, Commissions, and their officials, employees and agents (collectively in this
Section “City”) against any and all liability, claims, demands, damage, causes of action,
proceedings, penalties, loss, costs and expenses (including attorney’s fees, court costs,
and expert and witness fees) (collectively “Claims” or Individually “Claim”) arising, directly
or indirectly, out of any negligent act or omission of Organization, its officers, employees,
agents, subcontractors or anyone under Organization’s control (collectively “Indemnitor”),
breach of this Contract by Organization, misrepresentation or willful misconduct by
Indemnitor, and Claims by any employee of Indemnitor relating in any way to workers’
compensation. Independent of the duty to indemnify and as a free-standing duty on the
part of Organization, Organization shall defend the City and shall continue such defense
until the Claim is resolved, whether by settlement, judgment or otherwise. Organization
shall notify the City of any Claim within ten (10) days. Likewise, the City shall notify
Organization of any Claim, shall tender the defense of such Claim to Organization, and
shall assist Organization, as may be reasonably requested, in such defense.

Section 10.

A. Organization shall procure and maintain at Organization’s
expense (which expense may be submitted to the City for reimbursement from
grant funds allocated to Organization if itemized on Attachment “B”) for the
duration of this Contract the following insurance and bond against claims for
injuries to persons or damage to property that may arise from or in connection with
the performance of this Contract by Organization, its agents, representatives,
employees, volunteers or subcontractors.

(1)  Commercial general liability insurance (equivalent in
scope to ISO form CG 00 01 11 85 or CG 00 01 11 88) in an amount not

less than One Million Dollars ($1,000,000) per occurrence and Two Million

8
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Dollars ($2,000,000) general aggregate. Such coverage shall include but
not be limited to broad form contractual liability, cross liability, independent
contractors liability, and products and completed operations liability. The
City, its Boards and Commission, and their officials, employees and agents
shall be named as additional insureds by endorsement (on City's
endorsement form or on an endorsement equivalent in scope to ISO form
CG 20 10 11 85 or CG 20 26 11 85), and this insurance shall contain no
special limitations on the scope of protection given to the City, its Boards
and Commissions and their officials, employees and agents.

(2) Workers’ Compensation insurance as required by the
California Labor Code.

(3) Employer’s liability insurance in an amount not less
than One Million Dollars ($1,000,000) per claim.

4) Professional liability or errors and omissions insurance
in an amount not less than One Million Dollars ($1,000,000) per claim.

(5) Commercial automobile liability insurance (equivalent
in scope to ISO form CA 00 01 06 92), covering Auto Symbol 1 (Any Auto)
in an amount not less than Five Hundred Thousand Dollars ($500,000)
combined single limit per accident.

(6) Blanket Honesty Bond in an amount equal to at least
fifty percent (50%) of the total amount to be disbursed to Organization
hereunder or Twenty-five Thousand Dollars ($25,000), whichever is less, to
safeguard the proper handling of funds by employees, agents or
representatives of Organization who sign as the maker of checks or drafts
or in any manner authorize the disbursement or expenditure of said funds.

If delivering services to minors, seniors, or persons with disabilities,
Organization’s Commercial General Liability insurance shall not exclude coverage for

abuse and molestation. If Organization is unable to provide abuse and molestation
9
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coverage, it can request a waiver of this coverage from the City. The City’s Risk
Manager will consider waiving the requirement if Organization can demonstrate to the
satisfaction of the City’'s Risk Manager that Organization has no exposure, that the
coverage is unavailable or that the coverage is unaffordable. If a request for a waiver is
desired, Organization must submit a signed document on Organization’s letterhead to the
Director of the City’s Department of Community Development, Neighborhood Services
Bureau, who will forward it to the City’'s Risk Manager, providing reasons why the
insurance coverage should be waived. Waivers will be considered on a case by case
basis.

B. Any self-insurance program, self-insured retention or
deductible must be separately approved in writing by the City’'s Risk Manager or
his/her designee and shall protect the City, its Boards and Commissions, and their
officials, employees and agents in the same manner and to the same extent as
they would have been protected had the policy or policies not contained retention
or deductible provisions. Each insurance policy shall be endorsed to state that
coverage shall not be reduced, non-renewed or canceled except after thirty (30)
days prior written notice to the City, and shall be primary and not contributing to
any other insurance or self-insurance maintained by the City. Organization shall
notify the City in writing within five (5) days after any insurance required herein has
been voided by the insurer or cancelled by the insured.

C. Organization shall require that all contractors and
subcontractors that Organization uses in the performance of services hereunder
maintain insurance in compliance with this Section unless otherwise agreed in
writing by the City’'s Risk Manager or his/her designee.

D. Prior to the start of performance or payment of first invoice,
Organization shall deliver to the City certificates of insurance and required
endorsements for approval as to sufficiency and form. The certificate and

endorsements for each insurance policy shall contain the original signature of a
10
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person authorized by that insurer to bind coverage on its behalf. In addition,
Organization shall, within thirty (30) days prior to expiration of the insurance
required herein, furnish to the City certificates of insurance and endorsements
evidencing renewal of such insurance. The City reserves the right to require
complete certified copies of all policies of Organization and Organization’s
contractors and subcontractors, at any time. Organization shall make available to
the City’s Risk Manager or his/her designee during normal business hours all
books, records and other information relating to the insurance coverage required
herein.

E. Any modification or waiver of the insurance requirements
herein shall only be made with the approval of the City’s Risk Manager or his/her
designee. Not more frequently than once a year, the City’'s Risk Manager or
his/her designee may require that Organization, Organization’s contractors and
subcontractors change the amount, scope or types of coverages required herein if,
in his or her sole opinion, the amount, scope or types of coverages herein are not
adequate.

F. The procuring or existence of insurance shall not be
construed or deemed as a limitation on liability relating to Organization’s
performance or as full performance of or compliance with the indemnification
provisions of this Contract.

Section 11.

A. Organization shall comply with all requirements of the City’s
Municipal Code relating to building code standards in undertaking any activities or
renovations using grant funds.

B. Organization shall not commence services until the City’s
Department of Community Development, Neighborhood Services Bureau has
completed an environmental review under 24 CFR Part 58.43(a), and Organization

shall not commence such services until the City informs Organization of the
11

LT:bg A10-02810
L:\Apps\CtyLaw32\WPDocs\DO30\P012100222715.DOC




OFFICE OF THE CITY ATTORNEY
ROBERT E. SHANNON, City Attorney

333 West Ocean Boulevard, 11th Floor

Long Beach, CA 90802-4664

©C W o0 N OO O b~ W N -~

N N N N N N DD N DN A ama M m m el wd wd
00 ~N O O A W N A O W 00O N O o B W N =

completion and conditions of said environmental review.

C. Organization shall provide reports as required by the City and
HUD and as required herein.

D. In addition to, and not in substitution for, other terms of this
Contract regarding the provision of services, Organization shall not:

(1) Represent that it is, or may be deemed to be, a
religious or denominational institution or organization or an organization
operated for religious purposes that is supervised or controlled by or in
connection with a religious or denominational institution or organization.

(2) In connection with costs of its services hereunder,
engage in the following conduct:

(a) discriminate against any empioyee or applicant
for employment on the basis of religion;

(b) discriminate against any person seeking housing
or related supportive services only on the basis of religion or limit
such services or give preference to persons on the basis of religion;

(c) provide religious instruction or counseling,
conduct religious worship or services, engage in religious
proselytizing, or exert other religious influence in the provision of
services or the use of facilities and furnishings;

(3) The portion of the facility used for housing or
supportive services only assisted in whole or in part under this Contract or
in which services are provided that are assisted under this Contract shall
contain no sectarian religious symbols or decorations.

E. Organization shall provide human or social services to very
low, low and moderate income residents of the City with assistance in obtaining:

(1)  Appropriate supportive services, including transitional

housing, permanent housing, physical health treatment, mental health
12
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treatment, counseling, supervision and other services essential for
achieving independent living; and
(2) Other federal, state and local private assistance
available for such individuals, including mainstream resources.
F. Organization certifies that it will comply with all documents,
policies, procedures, rules, regulations and codes identified in Sections 2 and 11
of this Contract, and such other requirements as may from time to time be
promulgated by HUD.
G. Organization shall execute a Certification Regarding
Debarment in the form shown on Attachment “G”.
H. Organization shall execute a Certification Regarding Lobbying
in the form shown in Attachment “H".

Section 12. Organization certifies that it has established a Drug-Free
Awareness Program in compliance with Government Code Section 8355, that it has
given a copy of said Program to each employee who performs services hereunder, that
compliance with the Program is a condition of employment, and that it has published a
statement notifying employees that unlawful manufacture, distribution, dispensation,
possession or use of a controlled substance is prohibited and action will be taken for
violation.

Section 13. The City shall facilitate the submission of all reports required
by HUD based on information submitted by Organization to the City. The City shall act
as the primary contact for Organization to HUD for services provided under this Contract.
The City shall facilitate directly to HUD the submission of any information related to all
financial and programmatic matters in this Contract, including but not limited to
reimbursements of grant funds, requests for changes to Organizations’ budget, requests
for changes to Organization’s application for grant funds and requests for changes to
Organization’s Technical Submission.

Section 14. All notices required hereunder shall be in writing and
13
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personally delivered or deposited in the U.S. Postal Service, certified mail, return receipt
requested, to the City at 444 W. Ocean Blvd., Suite 1700, Long Beach, California 90802
Attn: Manager, Department of Community Development, Neighborhood Services Bureau,
and to Organization at the address first stated herein. Notice shall be deemed given on
the date personal delivery is made or the date shown on the return receipt, whichever is
earlier. Notice of change of address shall be given in the same manner as stated herein
for other notices.

Section 15. The City Manager or his/her designee is authorized to
administer this Contract and all related matters, and any decision of the City Manager or
designee in connection herewith shall be final.

Section 16. Organization shall have the right to terminate this Contract at
any time for any reason by giving thirty (30) days’ prior notice of termination to the City,
and the City shall have the right to terminate all or any part of this Contract at any time for
any reason or no reason by giving five (5) days’ prior notice to Organization. If either
party terminates this Contract, all funds held by Organization under this Contract which
have not been spent on the date of termination shall be returned to the City.

Section 17. This Contract, including all exhibits and attachments hereto,
constitutes the entire understanding of the parties and supersedes all other agreements,
oral or written, with respect to the subject matter herein. This Contract shall not be
amended, nor any provision or breach hereof waived, except in writing by the parties that
expressly refers to this Contract.

Section 18. The acceptance of any service or payment of any money by
the City shall not operate as a waiver of any provision of this Contract, or of any right to
damages or indemnity stated herein. The waiver of any breach of this Contract shall not
constitute a waiver of any other or subsequent breach of this Contract.

Section 19. This Contract shall be governed by and construed pursuant to
the laws of the State of California, without regard to conflicts of law principles.

Section 20. In the event of any conflict or ambiguity between this Contract
14
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and one or more attachments, the provisions of this Contract shall govern.
IN WITNESS WHEREOF, the parties have caused this document to be duly

executed with all formalities required by law as of the date first stated above.

FOOD FINDERS, INC., a California

nonpyofit corporation
Oc} .4 } O[O , 2010 By V‘% (( Z/é{fxe/e)//

Pre3|dent

Nelemo ¥ Mercer
< Typer Print Nam

Oct. [4,20]0 2010 vy
&reta
\Sa H

Type or Pnnt. Name

“Organization”

CITY OF LONG BEACH, a municipal
corporation Assistant City hvianager

{ D- 2( , 2010 By EXECUTED PURSUANT
N1 City MaljrﬁgégloTT\}C’gHﬂTg:
“City”
This Contract is approved as to form on [ a///7 , 2010.
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City of Long Beach
Social Service Grant (SSG) Program 2010-2011
Scope of Work

AGENCY NAME: Food Finders, Incorporated CONTRACT NUMBER:

Program Objective: To serve as a conduit providing food to feed the impoverished, hungry people in Los Angeles and Orange Counties; be a resource
link betweeen donors, service agencies and the hungry

QUARTER 1 QUARTER 2 QUARTER 3 QUARTER 4
Goals: Total Goals|  40/1.12/31 111-3131 4/1-6/30 711-9130
- {1-Year)
Actual Cumulative Actual Cumulative Actual Cumulative Actual Cumulative
1. 100% of 12,000 people will receive three meals per day
12,000
2. Maintain unduplicated food service delivery for our 100 distribution
sites in Long Beach
100
3. Pounds of food delivered per year
6,200,000
Total Unduplicated Clients Served:| 12,000

”
4

i
: 4 .
~ ] pd
}@M /(: &/éfé’;%‘{/ Attachment "A"
Signature / /A‘\ M& Page 1 of 1
N / //:[/ A
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SSG Scope of Work 10-11 Contract.xls 10/11/2010, 4:06 PM




XI. CITY OF LONG BEACH — DEPARTMENT OF COMMUNITY DEVELOPMENT
REQUEST FOR PROPOSAL
2010-11 SOCIAL SERVICE GRANT PROGRAM (SSG)
-COVER SHEET-
Feeding the Hungry

Project Name
FOOD FINDERS, INCORPORATED

Agency Sponsoring Project
3434 Atlantic Ave. Long Beach, CA 90807

Administrative Address
562 598-3003 562 283-1403

Phone Fax

Arlene K. Mercer Executive Director
Contact Person Title
3434 Atlantic Ave. Long Beach, CA 90807

Project Address
562 598-3003 598 283-1403
Phone Fax
Arlene K. Mercer ' : amercer@foodfinders.org
Contact Person E-mail

Proposal Due Date: July 9, 2010 by 4:00 p.m.
One original and eight copies of the Funding Application must be received by the Due Date.
HAND DELIVERY REQUIRED to the Neighborhood Services Bureau (see Page 3)

1. Provide a one-paragraph (no more than 200 words) description of the project
being proposed for funding. (Attach an additional page if necessary.)

Food Finders' project is to improve people's nourishment, promote better heaith for our local people in
need, help them build a better life plus stop food waste. Food Finders', "Multi-Regional Food Bank
Program’, operates Monday through Sunday picking up donated food and delivering it to our network of
more than 260 social service agencies in Los Angeles and Orange Counties, with100 in Long Beach.
Food Finders is not a food bank in the traditional sense because we do not warehouse food—rather we
collect and deliver it directly to non-profit agencies free of charge. Food Finders works to salvage clean
usable food and transport it to where it is needed for hungry, hurting people. Because we deal in time
sensitive products like bakery goods, produce and prepared, but unserved, food from restaurants, and
catering companies, we must coordinate the collection and distribution of this food in a timely manner.
We provide food to missions, transitional housing agencies, shelters, emergency winter shelters, drug
and alcohol rehabilitation centers and other food/shelter providers. The people seeking assistance are
now including those that never imagined that they would be visiting a food pantry or Saturday food give-
away at a local church.

2 City of Long Beach
Request for Proposal 2010-2011




2.  Total SSG Funds Requested ($15,000 limit) $ 15,000

| certify that the information in this application is true.

Arlene K. Mercer %ZZ%Z& k WM b l?]

Executive Director (Please Print) Signature of Executive Director Date

3 City of Long Beach
Request for Proposal 2010-2011



FOOD FINDERS SSG PROPOSAL 2010

PROJECT NARRATIVE

1. AGENCY HISTORY, MISSION, NATURE AND PURPOSE OF SPONSORING -
AGENCY AND AGENCY’S EXPERIENCE AND QUALFICATION (O point)

1. Agency’s mission.
Food Finders, Incorporated is a multi-regional foodbank and our mission is to serve
as a conduit that provides food to feed the impoverished, hungry people in Los
Angeles and Orange Counties. We inspire merchants to reduce food waste by
donating clean wholesome food that they have in excess. We then deliver food free of
cost to non-profit service agencies, making it possible for the agencies to run more
cost effectively and feed more people. As a vital link in this chain, Food Finders
assists the able-bodied needy to live happier, healthier lives as they strive to become
competent, self-reliant citizens. We also lend a helping hand to vulnerable children,
the sick and the elderly so they will be cared for and comforted.

2. Brief history.
Twenty one years ago, Food Finders Founder/Executive Director, Arlene Mercer, saw
that large amounts of food were going to waste, and with so many homeless
individuals, seniors and families in need she came up with an ingenious solution. She
formed a network of volunteers, businesses, and social service organizations with the
shared goal of getting this food to people who were going hungry. She began by
contacting restaurants, grocery stores, bakeries, hotels, hospitals and other businesses
to inquire if they had any leftover food. She educated merchants that the Good
Samaritan Law had passed and would protect them and the volunteers from liability.
She informed merchants about the needs of hungry, disadvantaged people and asked
them to donate clean, wholesome food that otherwise would have been wasted. This
marked the beginning of her Food Finders' program to feed the hungry. Food Finders
is now also working with food wholesalers and the Los Angeles Produce Mart and is
able to provide even larger amounts of food. Non-profit status was received in 1989.

Our Federal Tax ID is ||| | |

3. Current programs and activities:
At present, we have more than 400 food donors, more than 230 social service
agencies that receive the donated food and 125 community volunteers that assist in
the pick-up and delivery of the donated food. We also have an additional 200
volunteers that assist with special projects such as our canned food drives and
Autumn Harvest Ball fundraiser, and help in our office and our stores. We have been
able to expand throughout the years from a home-based grassroots non-profit to our
current 50,000 meals per day

In 2001, Food Finders was able to open a coordinating center and retail store in the
heart of Long Beach, which made it possible for us to accept donated household items
and furniture and in turn provided opportunities for more volunteers to come in and
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help. The store is called “Finders Keepers of Food Finders” and currently provides
additional income for our Hunger-Relief Program. 2

Several companies and the U. S. Postal Office hold canned good drives to help feed
our local people. We sort and fill “family food boxes” at holiday times with food
from these drives. Long Beach Mayor, Bob Foster, also championed a very successful
canned goods drive for Food Finders in 2008

We supply a minimum of 2000 toys each Christmas.

We also discount furniture and household items to help our local nonprofits and
occasionally donate furniture to needy families.

Years of experience in providing service provision:

Food Finders has been in operation for 21 years. We have grown from an in-house
operation, collecting 200,000 pounds of food to an organization that collects over
8,000,000 pounds of food annually to feed the disadvantaged of our society.

Agency’s background, experience, and staff experience:
Food Finders has 21 years of experience in collecting and distributing food to non-
profit agencies that are servicing those most in need.

Founder and Executive Director, Arlene Mercer has 40 years of business experience
demonstrating accounting, interpersonal and organizational skills while also making
strides to improve the quality of life for others. She has held the positions of Health
Care Administrator; Controller; Account Executive; Brokerage Account Coordinator;
and Management Account Coordinator. She completed the Chrysler Accounting and
Office Management Training Program and other classes. She has received many
local, state and national awards.

Diana Lara , VP of Programs and Volunteer Services, has been with Food Finders for
3 years in August. She has 19 years of experience in Purchasing, Facilities
Management, Administrative Services, Operations Management, and Human
Resources.
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2. LONG BEACH BASED AGENCY (10 points)
Is your agency Long Beach- based? Describe how all Social Services Grant funding will be 3
spent to benefit Long Beach residents and communities. ———

Food Finders is a 21 year old Long Beach based nonprofit agency. In April 1989 a pilot program
was started by Arlene Mercer to serve the unmet hunger needs in the Long Beach area and stop
clean wholesome food from being wasted. We have grown and grown as we find more needs to
fill here. We now are providing food to over 100 agencies in Long Beach and all of them are
telling us that their requests for emergency food have increased greatly in this economy
downturn. They find themselves with 4 to 8 times as many people at their door.

Your $15,000 will be used to keep Food Finders collecting and distributing food throughout
Long Beach. Our work brings community volunteers and donating merchants together to partner
and be supportive to our less fortunate neighbors. We also help the nonprofit agencies with their
expensive food line item so they can use their money instead for other things needed for their
programs such as counselors, beds, blankets, etc. Many of our agencies say they would have to
close their doors if we didn’t help by providing food.

We also are a referral service for individuals, hospitals and other agencies. We receive sad calls
every day from people finding themselves without food for their family and other agencies who
find they need more resources. We refer them to our agencies for services.

Food Finders keeps our administrative costs under 5%. Every $1 donated last year was stretched
into $19.42 worth of food going out into the community because of all the volunteerism and food
donations. Many grantors will not help to pay for salary or rent and that is why we place a small
part of these two costs into our requested budget from you. Every dollar you give helps us
provide preventative services to Long Beach. I strongly believe in preventative measures so
people don’t become homeless. It’s much harder to dig out of homelessness than to provide food
and support to them before they have to loose everything.
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3. STATEMENT OF NEED AND ELIGIBILITY DOCUMENTATION
Identifying existing and unmet needs and how services are tracked and funds used for 4
designated population. —

The specific need that exists in our community is hunger, homelessness and poverty. People
are finding it difficult to make ends meet. It was in 2008 that we began seeing articles
highlighting the increases in the price of food, food pantries showing a dramatic increase in
households seeking assistance, seniors lacking funds for basic needs and a 9.2% poverty rate
in the over 65 age group. Our most recent concern was on March 11, 2010, in the Press-
Telegram. They headlined an article which said, “LB jobless rate rises to 14.5 percent.”
With information like this we know that food requests are going to continue to increase. The
problem has been exacerbated by the fact that shelves are almost empty at organizations like
the Salvation Army, Centro Shalom in Long Beach and others at a time when the requests for
food have doubled or tripled. Unfortunately, at the same time we have seen a decrease in our
donations. Our large donors are cutting back on their buying to watch their bottom line
resulting in less for us.

Another concern are the budget talks in Sacramento which have included demands that social
services be cut. Programs involving food aid like the California Food Assistance Program
will likely be high on the list for which to reduce or eliminate funding. SSI/SSP and Cash
Assistance Program for Immigrants (CAPI) will also be up for reductions. Reductions to all
or any of these programs will increase the numbers showing up at food pantries and food
give-away programs.

Food Finders requires that all agencies that receive their food have a 501(c)3 on file with us.
We also ask them to tell us what services they provide and a description of the clients they
serve. We only donate to those agencies serving the extremely low, very low, and low-
moderate income populations. All agencies know that the food they receive is not to be
resold. Our volunteers and truck drivers are the eyes and ears that see that these conditions
are not compromised.
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4. INTERAGENCY COLLABORATION (5 points)
Describe how your agency will coordinate with other agencies that provide similar services 5

in the community. How will you develop linkages not already in place? Does any agency, ———
other than your own, offer this type of service? If yes, describe how your program will

enhance these efforts. If this is a new program, how does this project fill a gap in social

service needs in Long Beach?

Food Finders partners with 100 agencies in Long Beach, providing food to them free of charge to
help them with their expensive food line item and make it possible for them to provide their
valuable services to the community. Instead of using their money to buy food they can purchase
blankets, pay for counselors, or whatever else they need to operate their programs.

We keep adding new nonprofit agencies to our Food Finders’ network of partners as they ask for
our support and additional food becomes available.

There is another food bank in Long Beach, but they mostly give out USDA government food
instead of rescuing food overages as Food Finders does. Food Finders helps stop food waste.
They also warchouse the food and must charge a warehousing fee and charge a per pound fee.
The only fee Food Finders requests is a minimal shared maintenance donation, if they can afford
it, to help with our cost of transporting the food to the agen01es as Food Finders delivers the food
directly to their door from the food donor.

Food Finders has just celebrated our 21% anniversary of service to Long Beach. With so many
people laid off the number of emergency food requests is greater than we’ve ever had during our
21 year existence.
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5. PROJECT DESCRIPTION, BUDGET AND EFFORTS TO INVOLVE EXTREMELY
LOW, VERY LOW, AND LOW-MODERATE INCOME INDIVIDUALS AND 6
FAMILIES (40 points) —

1) B. Food Finders is a previously SSG funded program
Food Finders primary focus is to feed our local people in need and help them to build a better life
through food and referral. Food Finders program is to collect and distribute good, usable food
that would otherwise be wasted — filling dumpsters and landfills.

It was in 2008 that we began seeing articles highlighting the increases in the price of food, food
pantries showing a dramatic increase in households seeking assistance, seniors lacking funds for
basic needs and a 9.2% poverty rate in the over 65 age group. Our most recent concern was on
March 11, 2010, in the Press-Telegram. They headlined an article which said, “LB jobless rate
rises to 14.5 percent.” With information like this we know that food requests are going to
continue to increase.

Food Finders is located in Long Beach and serve agencies in Los Angeles and Orange counties
with the majority in Los Angeles County. We serve 100 agencies in Long Beach. Because we
provide food to a broad range of nonprofit agencies, all ages, gender, and ethnicities of our
disadvantaged population are served.

We have received SSG funds for 20 years. The 09/10 program was funded for the maximum
award of $15,000. We need every dollar available to give the best service possible to the
agencies serving the extremely low, very low, and low-moderate income of individuals and
families in our community.

2) Outcomes, goals, objectives and activities to be accomplished.
Outcome: A world hunger free would be the ideal outcome for our efforts and others who have a
similar mission. This is not likely to happen even though there is sufficient food but not an
adequate distribution system. The outcome locally is to have a positive effect in seeing food
saved and distributed to those in need in the Long Beach and surrounding area.

Goal: Our goal is to collect and deliver a minimum of 8 million pounds of food each year of this
2 year grant period. That would provide 46,904 meals per day for the hungry, disadvantaged
adults, children and families. We hope to surpass this.

Objectives:
(1) We will provide food in all the food groups so that meals are nutritionally balanced

and are as close as possible to meeting the ADA recommended guidelines to maintain
healthy bodies.
(2) We will pursue other funds to supplement our meat, dairy and produce products.
Activities:
(1) Continue to coordinate, collect and distribute food 7 days a week to non-profit
agencies that serve the extremely low, very low, and low-moderate-income people.
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(2) Work with our warehouse donors to increase canned food and packaged foods
donations. 7

(3) Work with our Los Angeles Produce Market donors to develop more resurces for e
collecting and distributing additional fruit and vegetables.

(4) Be aware of and reach out to new businesses in the area informing them of the Good
Samaritan Act and encouraging them to donate any overages they have to Food
Finders.

(5) Continue to work with Bloomfield Bakers who are the world’s largest producer of
nutrition bars.

(6) Where applicable, use funds received through the Federal Emergency Food and
Shelter program to purchase additional protein supplement food such as meat, eggs,
beans, rice and peanut butter that can be given to our recipient agencies.

(7) Act as a referral center for people in need.

(8) Help merchants to meet waste management guidelines while serving a community
need and provide them with documentation.

(9) Be active in the community advocating for the needs of the extremely low, very low,
and low-moderate income people.

Characteristics of the target population: Food Finders serves the extremely low, very low, and
low-moderate income adults, children and families. They include all ages and ethnicities. Food
Finders does not discriminate. They are homeless, abandoned children, unwed mothers,
rehabilitating substance abusers, battered women and children, disables, AIDS afflicted, and the
elderly. The latest figures show a 9.2% poverty rate in the over 65 age group in Long Beach.

Number of unduplicated persons expected to be served: 15,365

How do we reach out to the target population: The target population is serviced by the non-
profit agencies to which we give food. We encourage the agencies to inform us how we can best
serve them. We are listed in the Rainbow Resource Guide of Los Angeles and Orange Counties
as well as other social resource directories. Our name leads many to call us and then we are able
to help by referring them to an agency in their area. Word of mouth is our best advertisement —
agencies talk to other agencies and individuals tell others that we are a referral source.

3) SSG Budget and brief description or justification of all the items and how Actual
Annual Costs were calculated for Operation Items. SEE ATTACHMENTS 1 and 3.

Budget Narrative — justification and duties and activities

Personnel:

Executive Director (1.0 FTE): Arlene Mercer

Director has the primary responsibility of oversight of all aspects of Food Finders’ ongoing
activities. She supervises, coordinates, works closely with the Board of Directors, networks,
provides reports and maintains relationships between Food Finders and the community.

Her salary is $21 an hour X 2080 = $43,680. This is her annual salary however she has been
donating her salary every other pay period.
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Calculation is Grant Request of $5,000 divided by $43,680 = 11% of her salary to be paid
by SSG. 8

V.P. of Volunteer & Program Services (1.0 FTE): Diana Lara

She coordinates over 240 routes of food pick up and delivery each week made by staff
drivers and volunteers, supervises all the volunteers who work on the pick up and delivery
of food, and maintains a positive relationship with the food donors.

Diana’s income is $45,000.

Calculation is Grant Request of $5,000 divided by $45,000 = 11% of her salary to be paid
by SSG.

Operations:

Rent: The rent on our original Coordinating Center/ retail store building, is $4275. Itis at
this site that we coordinate all the food pick up and distribution. This is the center for
volunteer coordination and very importantly where all the documentation for our program is
done.

Normally each June the rent is raised 4%, however in June 2009, I negotiated because of
economic hardship and they allowed me to stay at the same amount of rent. If this is the case
the calculation is as follows:

Rent from 10/01/10 to 09/30/11 (grant period) = 12 months X $4275 = $51,300

Calculation is Grant Request of $5,000 divided by $51,300 = .09 (9%) paid by SSG

4) If funded, describe agency efforts to involve, to the maximum extent practicable,
extremely low, very low, and low-moderate income individuals and families in
developing, constructing, renovating, maintaining, and operating programs assisted with
SSG funds.
Food Finders provides food for the extremely low, very low and low-moderate income
idividuals and families.

We try to involve our targeted population by offering volunteer opportunities in our operation. If
they are delivering food we help with fuel for their vehicles. If they have a good driving record
we have occasionally used them to drive our vans if they want to be involved with transporting
food or furniture. Some of them ride along with our drivers to help.

We usually have a Senior Title V person helping. Seniors in this program are always low
income.

We often have teenage volunteers fulfilling their require hours of community service, by
working in the store and developing their marketing and sales skills, and by working in the
office.

We are on the list for persons needing to work off their time from a court judgment. They are
often low income. Generally they are volunteering because they can’t afford to pay the fine.
We have helped assess and train TAT (Transitional Aged Youth) from, Mental Health America.
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We have a group of Easter Seals Disabled Youth who we work with weekly helping them learn
marketable skills. 9

When AmeriCorps members are available for Long Beach we have had several work with us to
improve their job skills while they earn money. We’ve hired full time a few of them at the end of
their term of AmeriCorps Membership. We are hoping that AmeriCorp members will again be
available.




FOOD FINDERS SSG PROPOSAL 2010

6. b. IMPLEMENTATION PLAN - THIS IS A RENEWAL OF AN EXISTING SSG
PROJECT (10 points)

Describe barriers and steps taken to mitigate these barriers. Steps take to improve quality of

services and/or expand project activities, if applicable.

The depressed nature of the economy is still a major barrier. It appears that this problem will
continue for a while. Unemployment remains high. Long Beach, at 13.3%, is higher than
California’s average.

Businesses are continuing to close and generally they are not being replaced by new. Everyone is
looking for ways to economize. For us that means a reduction in the amount of food and money
donated. At a time when agencies are begging for more we have less.

Related to this issue is the barrier of bringing on new agencies. If we don’t have enough food for
our existing agencies, it isn’t fair to bring on new ones. On the positive side we have added 15
Ralph’s stores to our donor list making 22 Ralph’s stores. We are heartened by this but it also
means that we need to add volunteers or use our own trucks/vans. The ever rising transportation
and related costs are covered by our operating budget. These costs have continued to rise while
our income has not. Non-profits, when dependent on soft money, are constantly challenged with
finding funds.

It is perplexing to Food Finders that there are still many who have never heard of us or what we
do. We are constantly looking for ways to inform people about us. Word of mouth is our best
advertiser and that works with the non-profits but not as well with businesses. We need to visit
every new business involved with food and talk to each new manager and inform them how they
can be a part of feeding the hungry. The barrier is man power to do this. Some of our volunteers
are good about helping when they see a new business in their area. We need to equip more to do
the same. We have also upgraded our web site and make it easy for people to donate on line.

In 2009 the Emissions Law made Food Finders retire 2 large refrigerated trucks. We could only
afford to replace one truck. Now we have secured a grant from the Weingart Foundation to buy a
second. That is the good news. The barrier is the additional costs — driver’s salary, fuel, and
insurances that go along with a truck. We are writing grants asking for help with these costs. We
are also looking at additional money raising activities such as our recent event at the Aegean
where over 100 people attended.

10
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7. SCOPE OF WORK (10 points)

Provide 3 to 5 outcomes that you will use to measure program. Use Attachment 5. Include 11
methodology used and how you will gather relevant data regarding program effectiveness. ~—————
Include quantitative and qualitative methodologies.

Attachment 5 is enclosed

Food Finders gets feedback about their effectiveness in several ways. Our volunteers who deliver
to agencies on a regular basis develop a relationship with the receiving personnel, more formally
we get information from a questionnaire asking for comments and additionally from letters
thanking us for the food received. Often our best feedback is from the volunteer who hears first
hand of the good and the bad of a situation. We also attend networking meetings like Long
Beach Non-Profit. We also get valuable feedback from our director being an officer of the Long
Beach Area Coalition for the Homeless. Many of our recipients are members.

Our truck drivers and the volunteers track the poundage picked up and delivered to each agency
by phoning or emailing in the poundage picked up and delivered. One person in the office is
assigned to record the weights on a computer spreadsheet as they are called in. This person also
follows up on any person not calling in their weights. Timely and accurate reports are important.
Monthly and quarterly reports must be compiled on time for review by our Board of Directors.

b. ACTUAL OUTCOMES (for agencies with previously funded SSG projects)
Describe past progress in meeting goals and also describe other program
accomplishments.
In the Funded year 2008-09 we contracted to feed 12,000 people 3 meals a day cumulative for
48,000 people for 4 quarters. Total Service Units Accomplished: 56,163 people. We surpassed
our scope of work. See Attachment 6 for other years.

Food Finders has received many awards and letters of commendation over the 21 years of our
existence from all levels of government including 3 presidential commendations, and the first
President’s Faith and Community Based Award in the Long Beach Area.
In 2010:
Awards:
03/11/10 Long Beach Brigade Basket — Valued Supporter Award
03/17/10 Supervisor of LA County — Don Knabe — Certificate of Commendation
03/17/10 State of CA Senator — Jenny Oropeza - Certificate of Recognition
03/17/10 CA Legislative Assembly, Bonnie Lowenthal — Certificate of Recognition
03/17/10 U.S. Senator, Diane Feinstein - Certificate of Commendation
03/17/10 State of CA Senator, Alan Lowenthal - Certificate of Recognition
Unanticipated: The extra funds from AARA so more high protein foods could be
purchased.
A grant from Boeing Global Corporate allowed us to greatly improve our technology
infrastructure. We can now do e-blasts to get out invitations to events to raise extra funds.
Last year we wrote a capital improvement grant to Weingart and were awarded funds to
buy a refrigerated truck.




8
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a. MATCHING FUNDS FOR THE PROJECT (5 points)

Identify status of other funding applications and whether implementation of the project is

contingent on receiving funds from other sources.

Funds Awarded or Pending from Jan. 2010 — July 2010

Pacific Life Awarded
EFSP Phase 28 Awarded
S. D. Deacon Awarded
Ralph’s Hunger Canister Campaign Awarded
Laverne Pitzer Memorial Fund Awarded
City of Long Beach SSG Awarded
Weingart Foundation Awarded
Van Nuys Charities Pending
Band of the West Pending
Freeman-Fairfield Awarded
ECF Boeing Pending
Feinstein Foundation Pending
Albertsons Pending
SCE Pending
Pepsi Pending

Josephine S. Gumbiner Foundation Pending

10,000
41,448
1,500
15,196.28
60,000
15,000
93,000
10,000
15,000
15,000
15,000
?
10,000
18,000
5,000
20,000

The funds from SSG do not cover the expenses of running Food Finders’ program. We
require funds from Foundations, Corporations, Government and Individuals. A big part of
our program budget depends on the in-kind income which is valued at 1.58 per pound for

an estimated 8,000,000 million pounds of donated food.

b. SSG FUNDING HISTORY

List all city of Long Beach SSG/CDBG funds for the last five years. Indicate if any

CDBG funds were revoked and why.

Please refer to the complete chart — Attachment 6 — Funding History for the answer to 8b.
As you can see we have received only SSG Funding and have surpassed our scope of

work each time.
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10. BONUS Points — Multi-agency Partnership Efforts (10 Bonus Points) ~ ——
We have enclosed a list of the 100 Long Beach Recipient Agencies we serve.

In addition to the agencies, Food Finders collaborates with the City of Long Beach Health and
Human Services, California Health and Human Services, City of Long Beach Dept. of Public
Works, and the CA Integrated Waste Management Board. Food Finders has had an annual SSG
grant from the Health and Human Services Department since 1990.

Our Director, Arlene Mercer, was the President of the Long Beach Area Coalition for the
Homeless for four years and is now the Treasurer for two years. Food Finders is also the
Fiduciary for the Coalition’s, “Rainy Day Shelter”. Arlene attends the general coalition meeting
monthly as well as the steering committee monthly meeting. Arlene and other coalition members
advocate for more low income housing at city council meetings and at churches, etc.

Food Finders is a founding member of the Long Beach Non-Profit Partnership. All of these
activities, past and present, have helped the hungry and homeless in L.A. County.




ATTACHMENT 1
SSG BUDGET - BLANK
(Photocopy additional pages

PROJECT BUDGET FORM as necessary)
SOCIAL SERVICES GRANT PROGRAM (SSG)
PROJECT: Feedlng the Hungry AGENCY: Food Finders
PERSONNEL: - (B . (AvB) (A+BXC)*
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1)Rent $51 300 Durmg Pro;ect (10-1-10 t6 9-30-11) .08 $5,000.00

2)

3)

4)

5)

6)

7)

8)

5)

10)

OPERATIONS TOTAL: $51,300 $5,000.00

= ek

* |Actua
. Annual Pro;ect Costs

PROGRAM TOTAL: $137,980 $137,980 $15,000.00

* §SG requires a dollar-for-dollar match from other funding sources (which can be in-kind or actual cash). Thus, the percent of program costs requested from SSG cannot exceed 50% if applying actual cash
only toward the match requirement.

6 City of Long Beach
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ATTACHMENT 3
SSG BUDGET NARRATIVE
SAMPLE CALCULATION
PERSONNEL

For each Personnel line item, please provide the following information under the correct category
(Essential Services and/or Operations).

a. Describe duties of each staff as they pertain to THE PROJECT FOR WHICH FUNDING IS
REQUESTED.

b. State the percent of total time devoted to the project for each staff that will work on THE
PROJECT FOR WHICH FUNDING IS REQUESTED.

e Percentages or FTE (Full-Time Equivalency) for fuil-time staff devoting a portion of their
time to this project can be found by dividing the number of hours devoted to this project
by the number of hours in a work week (40 hours). Utilize the same formula to find the
percentage for part-time staff devoting their entire time to the project.

. For example, Project Director .10 FTE (4 hours/week) - Supervise case
management staff and program operations. Program Costs: 10% (% FTE
on Project) of 12 months @ $3,333 / month = $4,000 plus benefits at 20%
= $4,800. SSG Funding Request: $4,800 (Total SSG Request)

Personnel:

Category Instructions S : AR
Position/Title Executive Director, Arlene K. Mercer VP Volunteer & Program Services
Actual Annual Salary $43,680 $45,000

Actual Annual Benefits -0- -0-

Actual Annual Salary and $43,680 $45,000

Benefits Cost

% FTE on Project .M 11

Total SSG Request $5,000.00 $5,000.00.

Personnel Total $10,000.00
Operations-Non-Personnel:

Category | Instructions

Operations-Non-Personnel Rent.

ltem

Actual Annual Project Cost $51,300.00

% Requested from SSG .09

Total SSG Request $5,000.00 $ 5,000.00

Program Totals:

Category - ‘Instructions

Program Totals — - $1 5,000.00




ATTACHMENT 5
SSG
SCOPE OF WORK

City of Long Beach
Social Services Grant (SSG) Program 2010-2011

Scope of Work

AGENCY NAME: Food Finders, Inc.

Program Objective: To serve as a conduit providing food to feed the impoverished, hungry people in
Los Angeles and Orange Counties; be a resource link between donors, service agencies and the

hungry

Goals: Total QTR 1 QTR 2 QTR 3 QTR 4
Goals 10/1-12/31 | 1/1-3/31 | 4/1-6/30 | 7/1-8/31

1. 100% of 12,000 people will receive 12,000
three meals per day

2. Maintain unduplicated food service | 100
delivery for our 100 distribution sites in
Long Beach

3. Pounds of food delivered per year 6,200,000

Methodology used to track our people
served outcome:

Pounds of food provided X 2.14=
meals provided. Divide meals
provided by 365 days= meals a day.
Divide meals a day by 3 and that tells
you how many people can be fed 3
meals a day all year.

Methodology used to know how many
agencies we serve in Long Beach-We
keep records of where food is picked
up and where it is delivered.

*Total Unduplicated Clients Served: | 12,000

*All quarterly totals should be cumulative

10 City of Long Beach
Request for Proposal 2010-2011




. _ - ATTACHMENT 6
Funding History (This is a program requirement). List projects previously funded through CDBG and/or SSG programs, their

current status, and specific accomplishments -- including quantitative and qualitative i i iti
necessary. gaq qualitative information. Use additional pages as

ACTIVITY YEAR {|APPROVED|APPROVED STATUS OF PROJECT FUNDS
TITLE FUNDED| CDBG SSGP (Include specific accomplishments: | EXPENDED
BUDGET | BUDGET e.g. # of people served) TO DATE
SSG#31029 2008-09 $15,000 10-1-08 to 8-30-09 $15,000

Contracted: 12,000 people fed 3 meals
a day cumulative for 48,000 people
4 gtrs
Total Service Units Accomplished:
56,163 people (Surpassed scope of
work)

L. B. Distribution Sites Contracted:99
Accomplished: 99

SSG#30375 2007-08 $15,000 |10-1-07 to 8-30-08 _ $15,000
Contracted: 12,000 people fed 3 meals
a day cumulative for 48,000 people a
day cumulative for 48,000 people for 4
qtrs

Total Service Units
Accomplished: 78,780 (Far surpassing
scope of work)

L. B. Distribution Sites
Contracted:99
Accomplished: 102

" City of Long Beach

Request for Proposal 2010-2011



Food Finders $SG Proposal @ ontin uecD
.ACTUAL OUTCOMES (for previously funded SSG projects)

If this is an existing program, describe the past progress in meeting your gtated goals
regarding each of your outcomes. Also describe other program accomplishments (e.g.
unanticipated outcomes, awards, successful program innovations, expansions). (1-2

pages)

Food Year Awarded | Status of Outcomes Funds
Finders’ Funded SSG Expended
Funds to Date
Activity Title

SSG#29839 | 2006-07 $18,000 1-01-06 to 10-31-07 $18,000

14,800 people fed 3 meals a
day cumulative 48,000
people for 4 qtrs

Accomplished : 63,126 (Far
surpassing scope of work)

L. B. Distribution Sites
Accomplished: 99
Contracted: 99 .

SSG#29311 | 2005-06 $18,000 10-1-05 to 8-30-06 $18,000

Contracted: 14,800 people
fed 3 meals a day
cumulative 59,200 people
for 4 qtrs

Total Service Units
Accomplished: 66,857 (Far
surpassing scope of work)

L. B. Distribution sites
Accomplished: 99
Contracted: 99

SSG#28984 | 2004-05. $19,713 10-1-04 to 9-30-05 $19,713

8,000 people fed 3 meals a
day cumulative for 4 gtrs
32,000 people

Total Service Units
Accomplished: 66,436 (Far
surpassing our scope of
work.)

L. B. Distribution Sites City of Long Beach
Accomplished:96 Request for Proposal 201 0-2011
Contracted: 96




Partner Agency Name
Action House
AIDS Food Store Of Long Beach
Amends Center of LB
American Indian Changing Spirits
Atlantic House - East
Atlantic House - West
Atlantic Recovery Services
BIKES 90800
Boys & Girls Clubs of Long Beach-Eastman/Fairfield
Boys & Girls Clubs of Long Beach-Main Office
Boys & Girls Clubs of Long Beach-Petrolane
Boys & Girls Clubs Of Long Beach-Westside
Brave Heart Sober Living Home
Carmelitos Housing Devel
Carmelitos Learning Center
Carmelitos Senior Center
Catholic Charities
Centro Shalom
Cherry/Carson Assembly Of God
ChildNet-Youth and Family Services
Choices Sober Living
Christian Life Church
Christian Outreach In Action
Church Of Second Coming Of Christ
Cider House (LB Resi-SCADP)I
City Of Long Beach C/o Homeless Services Division
Community Presbyterian Church
Contending 4 Ministries C.C. Inc
Crittenton Family Center
David's Sober Living
DeMarco Place
Dept. Of Corrections
Drop-in Center
Elm Avenue Sober Living Apartments
Family Shelter-Elizabeth Ann Seton Ctr.
Fill My Cup Christian Church

Address
444 Adair
3935 E 10th St
946 Maine Ave
2120 Williams St Bldg #1
1909 Atlantic Ave
644 W 5th St
1915 Atlantic Ave
6301 Myrtle Ave
700 E Del Amo Blvd
3635 Long Beach Bivd
1920 Lemon Ave
1835 W. Willard Street
530 Burnett
1000 Via Wanda
711 Via Wanda
851 Via Wanda
123 E 14th St
2131 Long Beach Bivd
4103 Cherry Ave
4151 Fountain St
701 Dawson, P.O. Box 40119
3400 Pacific Ave
515 E. 3rd Street
1155 E Market St
757-59 Loma Vista Dr
2525 Grand Ave
6380 Orange Ave
1076 1/2 Coronado Ave
3605 Long Beach Blvd #110
P.O. Box 566
1328 W. 19th St
2165 E Spring St
241 Cedar Ave
1465 Elm Ave #20
2241 Williams St
6936 Harbor Ave

Recipient Agencies-Long Beach ONLY

City
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach
Long Beach

ZIP Code

90805
90804
90813
90810
90806
90802
50813
50805
90807
90807
90806
90810
90802
90805
90805
90805
90813
90806
90807
90804
90804
90807
90802
90805
90813
90813
90805
90804
90807
90801
50810
90806
90802
90813
90810
90805

Phone
562-984-6171
562-434-3425
562-436-5090
562-388-8118
562-436-3533
562-436-3533
562-436-3533

h:562-423-8938

562-428-9188

(562) 595-5945

562-599-2916

(562) 435-1621

562-423-1510x15
562-423-1510x13

562-591-1351
562-591-2214
562-424-8412
562-494-7491
562-930-0565
562-595-1865
562-432-1440

562-570-4003
562-423-0451

(562) 612-1787

562-427-2006
562-754-3292
562-436-5277
562-981-7751
562-607-4006
562-591-0355
562-388-7670
562-743-7606

Agency Description
Sober Living {4 Houses) Men & Women {Breakfast/Lunch/Dinner)
Food Pantry (Men/Women/Youth)
Residential (Breakfast/Lunch/Dinner) MEN only
Feed 7 days a week, hot meals (Men/Women/Youth)
Residential {Breakfast/Lunch/Dinner) Men/Women/Youth
Residential (Breakfast/Lunch/Dinner) Men/Women/Youth
Alcohol and drug counseling (Men/Women/Youth)
Youth program for bikes. Provides hot lunch meals 30-40 kids.
Youth edu/rec program. Provides snacks/lunch.
Youth edu/rec program. Provides snacks/lunch.
Youth edu/rec program. Provides snacks/lunch.
Youth edu/rec program. Provides snacks/lunch.