OFFICE OF THE CITY ATTORNEY
CHARLES PARKIN, City Attorney

411 West Ocean Boulevard, 9th Floor

Lona Beach. CA 90802-4664
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AGREEMENT

36157

THIS AGREEMENT is made and entered, in duplicate, as of October 20,

2021 for reference purposes only, pursuant to Resolution No. RES-21-0122 adopted by

the City Council of the City of Lon
between CHARTER COMMUNICATIONS OPERATING, LLC, a Delaware limited liability

Beach at its meeting on October 5, 2021, by and

company (“Contractor”), whose address is 17777 Center Court Drive, 8th Floor, Cerritos,
California 90703, and the CITY OF LONG BEACH (“City”), a municipal corporation.

WHEREAS, Section 1802 of the Long Beach City Charter permits the City to
make purchases under the purchasing contracts of other governmental agencies when
authorized to do so by a resolution;

WHEREAS, the City of Long Beach desires to purchase local and long
distance telephone, data communications, and internet services; and

WHEREAS, Charter Communications Operating, LLC has an Agreement
with the State of California, Department of Technology, (Calnet), Agreement No. C4-
DNCS-19-001-33 (the “Calnet Agreement”); and

WHEREAS, Resolution No. RES-21-0122 authorizes the City to purchase
local and long distance telephone, data communications, and internet services by virtue of
the Calnet Agreement;

NOW, THEREFORE, in consideration of the mutual terms, covenants, and
conditions in this Agreement, the parties agree as follows:

1. The Calnet Agreement with Contractor, attached hereto as Exhibit “A”,
is incorporated by this reference as|if fully set forth, and the same terms and conditions
contained in the Calnet Agreement shall be applicable here except as follows:
the Calnet Agreement refers to the State of
California, Department of Technology, it shall be deemed to refer to the City of Long
Beach;

B. Contractor shall sell, furnish and deliver to the City local and
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long distance telephone, data communications, and internet services the same

kind identified in the Calnet Agreement in an annual amount not to exceed One
Million Three Hundred Thousand Dollars ($1,300,000), until the Calnet Agreement
expires on June 30, 2025 with the option to renew for as long as the Calnet
Agreement is in effect, at the discretion of the City Manager. To the extent that
the Calnet Agreement and this Agreement are inconsistent, the following priority
shall govern: (1) this Agreement and (2) the Calnet Agreement.

C. Payment| for the local and long distance telephone, data
communications, and internef services purchased from Contractor by the City shall
be made by the City on delivery to and acceptance of the local and long distance
telephone, data communications, and internet services and submittal of an invoice
to the City. Payment is due thirty (30) days after the date of the invoice.
D. The ter

October 5, 2021, and shall terminate at 11:59 p.m. on June 30, 2025 with the

of this Agreement shall commence at midnight on

option to renew as long as the Calnet Agreement is in effect.
E. All warranties shall accrue to the City of Long Beach.

2. Neither this Agreement nor any money that becomes due to
Contractor under this Agreement may be assigned by Contractor without the prior written
consent of the City Manager or his designee, not be unreasonably withheld.

3. Any notice given under this Agreement shall be in writing and
personally delivered or deposited in the U.S. Postal Service, return receipt, and shall be
delivered or mailed to Contractor at the relevant address first stated above, and to the City
at 411 West Ocean Boulevard, Long Beach, California 90802 Attn: City Manager. Notice
shall be deemed given three (3) days after deposit in the mail.

4. The terms appearing on the Calnet Agreement are incorporated in this
Agreement.

5. Contractor shall cooperate with the City in all matters relating to self-

accrual of use tax. Contractor shall contact the City Treasurer for additional information
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regarding self-accrual.

6. This Agreement and all documents which are incorporated by

reference in this Agreement constitute the entire understanding between the parties and

supersede all other agreements, oral or written, with respect to the subject matter of this

Agreement.

IN WITNESS WHEREOF, the parties have caused this document to be duly

executed with all formalities required by law as of the date first stated above.

Dee. 9

, 2021

, 2021

, 2021

/otl/z()

This Agreement is approved as to form on
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CHARTER COMMUNICATIONS
OPERATING, LLC, a Delaware limited
liability c9mpany

INNE P, BETC
VP Ve Al Sales, Weat

“Contractor”

CITY OF LONG BEACH, a municipal
corporation

City Manager

By

‘City” RT TR
N 2021

CHARJAS PARKIN, City Attorney




STATE OF CALIFORNIA
DEPARTMENT OF TECHNOLOGY
STATEWIDE TECHNOLOGY PROCUREMENT

STANDARD AGREEMENT

TECH 213 (NEW 12/2018)

REGISTRATION NUMBER

PURCHASING AUTHORITY NUMBER
(if applicable)

AGREEMENT NUMBER

C4-DNCS-19-001-33

1. This Agreement is entered into between the Contra

cting Agency and the Contractor named below:

CONTRACTING AGENCY NAME
California Department of Technology

CONTRACTOR NAME
Charter Communications Operating, LLC

The term of this April 14, 2020, or upon CDT af
Agreement is: to extend.

pproval, through April 13, 2025, with three (3) one-year options

The maximum amount
of this Agreement is:

$ 0.00 (zero dollars and

zero cents)

The parties agree to comply with the terms and con
made a part of the Agreement:

ditions of the following exhibits which are by this reference

TIT

LE

PAGES

(*) Contractor's eVAQ # 19-001-33, in its entirety

17

(*) IFB CADNCS19 through BAFO, in its entirety

(*) Contractor's BAFO Response, in its entirety

Attachment 1 - List of Contractor's Response Documents
23 and 24.

attached to this Agreement for the Awarded Categories

Items shown with an asterisk (*) are hereby incorporated by reference g

IN WITNESS WHEREOF, this Agreement has been exeg

nd made part of this agreement as if attached hereto.
uted by the parties hereto.

Department of Technology,
CONTRACTOR Statewide Technology Procurement
Use Only
CONTRACTOR NAME (If other than an individual, state whether a corporation, partnership, etc.)
Charter Communications Operating, LLC
COI\W SIGNATURE DATE SIGNED
;6 Jeffrey Paint¥g (Apr 23, 2020) Apr 23, 2020
PRINTED NAME AND TITLE OF PERSON SIGNING Oepartment of %
. 2
Jeffrey S. Painting, SVP, Spectrum Enterprise Sales o@‘ °/),>
ADDRESS & APPROVED %
12405 Powerscourt Drive, St. Louis, MO 63131 oq’ Apr 23,2020 1
DATE  sossismmcssim s msscmmimma
STATE OF CALIFORNIA —-gg)l’"

CONTRACTING AGENCY NAME Tt‘hny (CART 23, 20205 o

.l % J|
California Department of Technology % &
COl Y AUTHORIZED SIGNATURE DATE SIGNED 4, R
W Apr 23,2020 % % o

Samit Wangnoo {Apr ¥, 2020) eChno'ogY ?
PRINTED NAME AND TITLE OF PERSON SIGNING
Sam Wangnoo, Branch Chief, Statewide Technology Procurement
CONTRACTING AGENCY ADDRESS
[J Exempt per_

P.O. Box 1810, MS Y-12, Rancho Cordova, CA 95741-1810




STATE OF CALIFORNIA

CALIFORNIA DEPARTMENT OF TECHNOLOGY
AGREEMENT NUMBER: C4-DNCS-19-001-33
Charter Communications Operating, LLC

ATTACHMENT 1 - LIST OF CONTRACTOR’S RESPONSE DOCUMENTS ATTACHED TO THIS
AGREEMENT

1) Volume 1, Common Documents
a. Contractor's Response to Exhibits|2, 3, 5, 6, 8 and 9 (9 pages)
Contractor's BAFO Response to Business Requirements (101 pages)
Appendix A Glossary (13 pages)
Appendix B Individual Price Redugtion Agreement (3 pages)
Appendix C Data Guidelines (42 pages)
f.  Appendix D Authorization to Order (5 pages)
2) Volume 2, Category 23
a. Contractor's BAFO Response to Gategory 23 Statement of Work (91 pages)
3) Volume 3, Category 23
a. Contractor's BAFO Response to Category 23 Catalog A (14 pages)
4) Volume 2, Category 24
a. Contractor's BAFO Response to Category 24 Statement of Work (87 pages)
5) Volume 3, Category 24
a. Contractor's BAFO Response to Category 24 Catalog A (11 pages)

cooo
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IFB C4DNCS19

State of California—Department of General Services, Procurement Division Master Solicitation Number
GSPD-05-105 (REV 08/09)

BIDDER DECLARATION

1. Prime bidder information (Review attached Bidder Declaration Instructions prior to completion of this form):
a. ldentify current California certification(s) (MB, SB, NVSA, DVBE): or None (If “None’ go to Item #2)

b. Will subcontractors be used for this contract? Yes I:l No (If yes, indicate the distinct element of work your firm will perform in this contract
e.g. list the proposed products produced by your firm, state if your firm owns the transportation vehicles that will deliver the products to the State,
identify which solicited services your firm will perform, etc.). Use additional sheets, as necessary.

Subcontractors are not used to provide the billed services but are used to assist in prepratory services.

¢. Ifyou are a California certified DVBE: (1) Are you a broker or agent? YesD Nol:_l
(2) If the contract includes equipment rental, does your company own at least 51% of the equipment
provided in this contract (quantity and value)? Yes No I__QI N/A

2. If no subcontractors will be used, skip to certification below. Otherwise, list all subcontractors for this contract. (Attach additional pages if necessary):

Subcontractor Name, Contact Person, Subcontractor Address CA Certification (MB, SB, Work performed or goods provided Corrasponding Good 519

Phone Number & Fax Number & Email Address NVSA, DVBE or None) for this contract 9% of bid price Standing? Rental?

CERTIFICATION: By signing the bid response, | certify under penalty of perjury that the information provided is true and correct.

Page of



State of California—Department of General Services, Procurement Division
GSPD-05-105 (REV 08/09} Instructions

la.

1.b.

BIDDER DECLARATION Instructions

All prime bidders (the firm submitting the bid) must complete the Bidder Declaration.

Identify all current certifications issued by the State of California. If the prime bidder has no California
certification(s), check the line labeled “None” and proceed to Item #2. If the prime bidder possesses one or
more of the following certifications, enter the applicable certification(s) on the line:

+ Microbusiness (MB)

+ Small Business (SB)

+ Nonprofit Veteran Service Agency (NVSA)

+ Disabled Veteran Business Enterprise (DVBE)

Mark either“Yes” or“No” to identify whether subcontractors will be used for the contract. If the response is
“No’, proceed to ltem #1.c. If“Yes| enter on the line the distinct element of work contained in the contract
to be performed or the goods to be provided by the prime bidder. Do not include goods or services to be
provided by subcontractors.

Bidders certified as MB, SB, NVSA, and/or DVBE must provide a commerdially useful function as defined in
Military and Veterans Code Section 999 for DVBEs and Government Code Section 14837(d)(4)(A) for small/
microbusinesses,

Bids must propose that certified bidders provide a commerdially usefui function for the resulting contract or

2. (continued) Column Labels

Subcontractor Name, Contact Person, Phone Number & Fax Number—List each element for all
subcontractors.

Subcontractor Address & Email Address—Enter the address and if available, an Email address.

CA Certification (MB, SB, NVSA, DVBE or None)—If the subcontractor possesses a current State of
California certification(s), verify on this website (www.eprocure.pd.dgs.ca.gov).

Work performed or goods provided for this contract—Identify the distinct element of work contained
in the contract to be performed or the goods to be provided by each subcontractor. Certified subcontractors
must provide a commercially useful function for the contract. (See paragraph 1.b above for code citations
regarding the definition of commercially useful function.) If a certified subcontractor is further subcontract-
ing a greater portion of the work or goods provided for the resulting contract than would be expected by
normal industry practices, attach a separate sheet of paper explaining the situation.

Corresponding % of bid price—Enter the corresponding percentage of the total bid price for the goods
and/or services to be provided by each subcontractor. Do not enter a dollar amount.

Good Standing?—Provide a response for each subcontractor listed. Enter either“Yes” or“No” to indicate

lc

the bid will be deemed non-responsive and I’EjE(ted Dy the State. For questlons regardmg the solicitation,
contact the procurement official identified in the solicitation.

Note: A subcontractor is any person, firm, corporation, or organization contracting to perform
part of the prime’s contract.

This item is only to be completed by businesses certified by California as a DVBE.

{1} Declare whether the prime bidder is a broker or agent by marking either“Yes” or“No” The Military and
Veterans Code Section 999.2 (b) defines“broker” or“agent” as a certified DVBE contractor or subcon-
tractor that does not have title, possession, control, and risk of loss of materials, supplies, services, or
equipment provided to an awarding department, unless one or more of the disabled veteran owners
has at least 51-percent ownership of the quantity and value of the materials, supplies, services, and of
each piece of equipment provided under the contract.

{2) If bidding rental equipment, mark either“Yes” or"No” to identify if the prime bidder owns at least 51%
of the equipment provided (quantity and value). If not bidding rental equipment, mark “N/A" for“not
applicable.”

If no subcontractors are proposed, do not complete the table. Read the certification at the bottom of the
form and complete”Page ___ of ___ "on the form.

If subcontractors will be used, complete the table listing all subcontractors. If necessary, attach additional
pages and complete the“Page ___ of ___ "accordingly.

that the prime bidder has verified that the subcontractor(s} is in good standing for all of the following:

+ Possesses valid license(s) for any license(s) or permits required by the solicitation or by law

+ If a corporation, the company is qualified to do business in California and designated by the State
of California Secretary of State to be in good standing

« Possesses valid State of California certification(s) if claiming MB, SB, NVSA, and/or DVBE status

5719% Rental?—This pertains to the applicability of rental equipment. Based on the following parameters,
enter either “N/A” (not applicable),”Yes” or “No” for each subcontractor listed.

Enter”N/A" if the:

* Subcontractor is NOT a DVBE (regardless of whether or not rental equipment is provided by the
subcontractor) or
Subcontractor is NOT providing rental equipment (regardless of whether or not subcontractor is a
DVBE)

Enter“Yes”if the subcontractor is a California certified DVBE providing rental equipment and the
subcontractor owns at least 51% of the rental equipment (quantity and value) it will be providing for
the contract.

Enter“No”if the subcontractor is a California certified DVBE providing rental equipment but the sub-
contractor does NOT own at least 51% of the rental equipment {quantity and value) it will be providing.

Read the certification at the bottom of the page and complete the“Page ___ of ___ ”accordingly.



EXHIBIT 5: COVER LETTER FORM

Bidder's Company Legal Name: Chart

Indicate Yes or No for Agreement with

from scheduled confract award date,
DATES. Yes

The bidder agrees to the ferms and co
responsibility as the prime contractor if
solicitation. Yes

The bidder agrees that the bidder has

SOW. Yes

contractually. The individual's name m
position that the individual holds in the
rejected. Yes

Provide email and phone number of th
Jeffrey.Painting@charter.com, 203-705
Apply signature of authorized individug
Name: Jeffrey S. Painting

Title: SVP, Spectrum Enterprise Sales

Date signed: February 12, 2020

Jeffrey Painting
E-signed 2020-02-11 09:27PM EST
ruben.ortiz@charter.com

er Communications Operating, LLC

Bidder's Company Address: 12405 Powerscourt Dr., St. Louis, MO 63131

each of the following items:

The proposal response is the bidder’s binding offer, good for 180 calendar days

as noted in section 2.3, KEY ACTION

nditions of this solicitation and accepting
awarded the contract resulting from this

available staff with the appropriate skills

to complete the contract for all services as described in this solicitation and

This form is signed by an individual whao is authorized to bind the bidding firm

ust dlso be typed, and include the title or
firm. An unsigned proposal may be

e person signing the letter:

4827
1l of the Bidder: Jeffrey Painting

saffrey Painting (Feb 11,2020

R & Document Integrity Verified

Adobe Sign Transaction Number: CBJCHBCAABAAC-yoYdWEz-Uuem-SJjb62L-n_BY-rwpv W



EXHIBIT 2: CONFIDENTIALITY STATE

Bidder only needs to submit this form if
from that which was approved as part

An authorized representative or corpo
| have the authority to bind the compg
persons employed by this company wi

All information belonging to the Califo
affiliated agencies is considered sensit
disclosed to any person or entity that ig
the work required to execute this Agre

| certify that | will keep all project inforn
information concerning the planning,
the Project, and all communication wi
of any procurement process, confiden
otherwise disclose such information to
Program has on file a Confidentiality $1
and the disclosure is authorized and ne
the information to be kept confidentia
specifications, administrative requirem
discussions, as well as written and elec
| leave this project before it ends, | mus
confidential. | agree to follow any instr
the confidentiality of project informatic

| fully understand that any unauthorize
or criminal penalties. | agree to advise
the event of an unauthorized disclosun
loss of data.

| warrant that if my company is award
agreements or discussions with a third
receiving written confirmation from the
agreement with the State similar in nat

All materials provided for this Project, g
promptly returned or destroyed, as inst
representative. If the materials are des
to their complete destruction which dq
must be sent to the Procurement Offic

Jeffrey Painting
E-signed 2020-02-11 09:27PM EST
ruben.ortiz@charter.com

MENT

the Representative for this IFB is different
of the eVAQ process.

rate officer of the company name below,
Ny contractually, and | agree that all
| adhere to the following policy:

nia Department of Technology or its

ve and confidential and cannot be
not directly approved to participate in
ement.

nation, including, but not limited to
brocesses, development or procedures of
th CDT and CALNET or its affiliates derivate
tfial and secure. | will not copy. give or
any other person unless the CALNET
atement signed by the other person(s},
pcessary for the Project. | understand that
| includes, but is not limited to,

ents, terms and conditions, concepts and
tronic materials. | further understand that if
st still keep all project information

Uctions provided by the Project relating to
DN.

d disclosure | make may be basis for civil
the Procurement Official immediately in
e, inappropriate access, misuse, theft or

=d the contract, it will not enter into any
party concerning such materials prior to
2 State that such third party has an

ure to this one.

xcept where explicitly stated will be
ructed by an authorized CDT or CALNET
tfroyed and not returned, a letfter attesting
ncuments the destruction procedures

al or Contract manager before payment

1

Adobe Sign Transaction Number: CBJCHBCAABAAC-yoYdWEZz-Uuem-5Jjb621-n_BY-rwpv M

b @ Document Integrity Verified




can be made for services rendered. In
including any working or archival back
and/or electronically destroyed within
following either the end of the contrac
determined by the contracting depari

Statement and will be expected to sig
manager before beginning work on th

Bidder Representative Name: Jeffrey S
Title: SVP, Spectrum Enterprise Sales
Bidder Company Name: Charter Com
Phone Number: 203-705-4827

Email: Jeffrey.Painting@charter.com

Signature: Jeffrey Painting
sefirey Pamting (Feb 11, 203

Date: February 12, 2020

Jeffrey Painting
E-signed 2020-02-11 09:27PM EST
ruben.ortiz@charter.com

addition, all copies or derivations,

(ups of the information, will be physically
five {5) calendar days immediately

t period or the final payment, as

ment,

All personnel assigned to this project shall be provided a Confidentiality

n and return it fo the State’s project
is project.

. Painting

munications Operating, LLC

Address: 12405 Powerscourt Dr., St. Louis, MO 63131

b &) Document integrity Verified

Adobe Sign Transaction Number: CBJCHBCAABAAC-yoYdWEz-Uuem-SJjb62L-n_BY-rwpv  ®



EXHIBIT 3: RESPONSE TO IFB REQUIREMENTS

IFB Part 1 Section:
X 2.14 Employment of Undocumented Aliens

X 2.15 Antitrust Claims

2.19 Ability to Perform

X 2.20 Primary Bidder

2.22 Subcontractors

X 2.23 Contractor's License

2.24 Worker's Compensation

X 2.33 Performance Bond Notice

X 2.34 Public Works Requirements
2.35 Labor Laws to be Observed
2.36 Federal Universal Service Fund
2.37 Amendment

X 2.38 Availability

X 2.39 Glossary

X 3.6.3 Digital Accessibility

Jeffrey Painting
E-signed 2020-02-11 09:2TPM EST
ruben.ortiz@charter.com

The Bidder must indicate agreement to each of the IFB Requirements identified
below. By checking the box the Bidder affirms that it understands the
requirement and agrees to comply with the requirements.

2.16 Incorporation of eVAQ Reqguirements and General Provisions

2.25 Service Taxes, Fees, Surcharges, and Surcredits

h— @ Document Integrity Verified

Adobe Sign Transaction Number: CBJCHBCAABAAC-yoYdWEz-Uuem-SJjb621-n_BY-rwpv M



EXHIBIT 9: BIDDING PREFERENCES

All Bidders must complete this form ang
Small Business Preference
Bidder must select from one of the four

1. Ol am a DGS certified Sm
Preference. My DGS Small

I | have recently filed for
not yet received certificat
preference.

O | am not a DGS certified
revenue from the award \
Subcontractors performing
therefore | am claiming th

Bidder must complete ang
Declaration, indicating the
received by each DGS ce

4, X | am not claiming the D

DVBE Incentive
Bidder must select from one of the four

1. Ol am a DGS certified DV,

attached.

O | have recently filed for
received certfification.

O 1 am not a DGS certifieq
will be going to DGS certif
Commercially Useful Func
DVBE incentive.

Bidder must submit a com
Declaration, indicating thg
received by each DGS ce
also submit an Exhibit 7, ST

AND INCENTIVES

3 submit with Final Proposal

statements below:

all Business and claim the Small Business
Business certification number is:

DGS Small Business preference but have
on, but I am claiming the Small Business

Small Business, but 25% or more of the
il go to DGS certified Small Business

y a Commercially Useful Function and
e preference.

i submit Exhibit 6. GSPD-05-105 Bidder
> percentage of the revenue that will be
rtified Small Business Subcontractor.

GS Small Business preference.

statements below:

BE. A copy of my STD. 843 form is
DGS DVBE certification, but have not yet

1 DVBE, but a percentage of the revenue
ed DVBE Subcontractors performing a
tion, and therefore | am claiming the

plete Exhibit 6;: GSPD-05-105, Bidder

= percentage of the revenue that will be
rtified DVBE Subconfractor. Bidder must
D 843 DVBE Declarations, for each DVBE

Subconftractor, signed by
4, | am not claiming the D

Jeffrey Painting
E-signed 2020-02-11 09:27PM EST
ruben.ortiz@charter.com

the DVBE owner/manager.
VBE incentive.

1

b @ Document integrity Verified

Adobe Sign Transaction Number: CBJCHBCAABAAC-yoYdWEz-Uuem-SJjb621-n_BY-rwpv  ®




TACPA Preference
Bidder must select from one of the twa statements below:
1. X I am not claiming the TACPA preference.

2. 01 am claiming the TACPA bidding preference. Bidder must submit
Exhibit 8: STD 830 TACPA Preference Request.

Bidder Name: Charter Communications Operating, LLC

Signature of Bidder's authorized individual: Zeffrey Painting

Jetfrey Painting (Feb 11, 2075;

Name and Title: Jeffrey S. Painting, SVR, Spectrum Enterprise Sales

Jeffrey Painting
E-signed 2020-02-11 09:27PM EST
ruben.ortiz@charter.com

—— @ Document integrity Verified Adobe Sign Transaction Number: CBJCHBCAABAAC-yoYdWEz-Uuem-SJjb621-n_BY-rwpv W




CALNET MSA Bid Sub

Final Audit Report

mission Documents

2020-02-12

Created: 2020-02-11
By: Norman Howard (norman.howard@charter,
Status: Signed

Transaction ID: CBJCHBCAABAACc-yoYdWEz-Uuem-SJjb6

com)

21-n_BY-rwpv

"CALNET MSA Bid Submission Documents" History

Y Document created by Norman Howard (norman.how
2020-02-11 - 9:01:27 PM GMT- [P address: 142.136.2.30

L3 Document emailed to Jeffrey Painting (ruben.ortiz@
2020-02-11 - 9:03:35 PM GMT

ard@charter.com)

charter.com) for signature

N Email viewed by Jeffrey Painting (ruben.ortiz@charter.com)

2020-02-11 - 9:03:56 PM GMT- IP address: 142.136.2.22

&% Document e-signed by Jeffrey Painting (ruben.ortiz@charter.com)
Signature Date: 2020-02-12 - 2:27:47 AM GMT - Time Source: server- IP address: 174.250.224.66

@ Signed document emailed to Norman Howard (norm
joella.wind@charter.com, Theresa Bogus (theresa.b

2020-02-12 - 2:27:47 AM GMT

Spectrum»

‘ Adobe Sign

an.howard@charter.com), frank.culkin@charter.com,
ogus@charter.com), and 1 more




INVITATION FOR BID
IFB CADNCS19

Data Networks and Communications Services
STATEMENT OF WORK

BUSINESS REQUIREMENTS
FOR CATEGORIES 20, 23, 24, and 25

Charter Communications Operating, LLC
March 5, 2020
Group 1 BAFO
Issued by:
STATE OF CALIFORNIA

California Department of Technology Statewide
Procurement

PO Box 1810
Rancho Cordova, CA 95741

Disclaimer: The original PDF version and any subsequent addendums of the IFB
released by the Procurement Official of this Bid remain the official version. In the
Trouble ticket reports for specifications|or provisions, which consfitute the
Contract, the official State version of the IFB in its entirety shall take precedence.




ADDEN

DUM LOG

Addendum #

Date

Addendum Description

2

11/22/19

G.2.2 #15 -removed requirement.

G.22.1 #4

— modified language.

Table G.2.2.1 - modified language.
G.4.2 - madified language.

G.4.3 #9 -

modified language.

12/5/19

G.2.5.4 #5
G.32#11-
G471 -n
G4.72-n

— modified language.
- modified language.
nodified language.
nodified language.

G.6.1.2.1 #2 - modified language.
G.6.1.2.3 #3 — modified language.

G.63 #6 -
G.10.5.2-
G.11.1.3-

modified language.
modified language.
modified language.

1/14/20

G.1 -mod
G.2.1 —ren
G.242-n
G.4.7.2-n
G.6.1 #3 -
G.6.1 #4 -
G.6.1 #18

ified language
noved language
nodified language
nodified longuage
modified language
modified language
- modified language

G.6.2 - modified language

G.6.2.1 #1
G.6.2.1 #2
G.6.9 - mg
G99 #3 -1

- modified language

- removed requirement
dified language
1odified language

G.10.4 — modified language

BAFO

3/5/20

Title Page

~ modified category language

G.1 - modified category language
G.5 - modified language

G.7 —remq
G.8.1 #1 -
G82#1 -

bved deliverable language
modified language
modified language

G.11.2 - modified language

G.3.1,78,
to add drqg

p down(s).

6.1.2 — corrected "Bidder Understands”...
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SOW BUSINESS REQUIREMENTS

FOR CATEGORIES 20, 23, 24 and 25

G.1 OVERVIEW
This Invitation for Bid (IFB) C4DNCS19 provides the State’s solicitation for the SOW
Business Requirements associated with [the Data Network and Communications
Services (DNCS) SOW Technical Requirements described in:

Category 20, MPLS Data Network;

Category 23, Metropolitan Area Network (MAN) Ethernet;
Category 24, Flat Rate Internet Services; and

Category 25, Sustained Bandwidth Internet Services;

The State's electronic Vendor Application of Qualifications (eVAQ) is an external
process fo this solicitation and all quesfions related to the eVAQ should be
addressed to the Statewide Technology Procurement (STP) Procurement Official.

The CALNET DNCS Conftract(s) that result from the award of this IFB will be
managed on a day-to-day basis by the CALNET Program.

G.1.1 Bidder Response Requirements

Throughout this IFB, Bidders are required to acknowledge acceptance of the
Requirements described herein by responding to one of the following:

1. Example A (for requirements that require confirmation that the
Bidder understands and accepts the requirement):

“Bidder understands the Requirement and shall meet or exceed it? Yes”
(Choices include Yes or No)

Cr,

2. Example B (for responses that are only applicable to incumbent
Bidders):

“Bidder understands the Requirement and shall meet or exceed it? Yes”
(Choices include Yes, No or N/A)
G.1.2 Designation of Requirements

All SOW Business Requirements specified in this IFB are Mandatory and must
be responded to as identified in this IFB, Part 1 — General Instructions, SOW
Mandatory Business and Technical Requirements by the Bidder. Additionally,



some Mandatory Requirements are "Mandatory-Scorable” and are
designated as “(M-S)".

Costs associated with these SOW Business Requirements shall be included in
the prices provided by the Bidder for the individual items included in the Cost
Worksheets. Items not listed in the Cost Worksheets will not be billable by the
Contractor.

G.1.3 Pacific Time Zone

Unless specific otherwise, all Requirements are stated in the Pacific Time Zone
and Conftractors shall use the Pacific Time Zone.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.2 CALNET PROGRAM REQUIREMENTS

G.2.1 Contractor Responsibilities

The Contractor shall:

1. Comply with the Requirements defined in this IFB and subsequent
Service Requests, including the business support and SOW
Technical Requirements detailed herein.

Bidder understands the Requirement and shall meet or exceed it? Yes

2. Comply with the rules and regulations of the Federal
Communications Commission and the California Public Utilities
Commission as they pertain to the Services and Requirements of
this IFB.

Bidder understands the Requirement and shall meet or exceed it? Yes

3. Comply with the terms and conditions of their respective
Contract(s).

Bidder understands the Requirement and shall meet or exceed it? Yes

4. Ensure that Key Personnel as defined in Section G.2.3, Staffing and
Resource Requirements are in place and resources are available
for Contract Conversion and/or upon receipt of first Service
Request for IFB Services, per the terms and conditions of the
awarded Contract.

Bidder understands the Requirement and shall meet or exceed it? Yes

5. Accept full responsibility [for all Contract Requirements. This
responsibility includes the conduct of the Confractor, their
Subcontractors and Affiliates, in complying with the terms and
conditions of the Contract.



Bidder understands the Requirement and shall meet or exceed it? Yes

Unless otherwise specified in this IFB, all SOW Business Requirements shall be
met and delivered by the Contractar regardless of whether the
Subcontractors or Affiliates provide Services to Customers. Contractors shall
provide all reports, tools, procedures and other Deliverables that incorporate
ali Subcontractor and Affiliate information and activity.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor, their Subcontractors and Affiliates shall provide Consultative
Business Assistance to Customers in the planning, selection, application, and
cost-effective use of Contract Serviges.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor shall comply with the State's policies for Requirements in
provisioning Telecommunications Services as defined in the State’s
Telecommunications Management Manual (STMM}, and CALNET DNCS User
Instructions.

Bidder understands the Requirement and shall meet or exceed it? Yes

All documents required to be submitted by the Contractor within the SOW
Business Requirements shall be provided to the CALNET Program in an
editable Microsoft (MS) Word 2013 (or higher) format unless stated otherwise
in these SOW Business Requirements, Each submission shall include the specific
Business Requirement Section number.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.2.1.1 Marketing Requirements

Neither the Contractor, Subcontractors nor Affiliates will express or imply
any association with CALNET through their marketing nor shall they use the
CALNET brand without prior written approval from the CALNET CMO.

Bidder understands the Requirement and shall meet or exceed it? Yes

Conftract marketing activities shall represent and be limited to the
Contractor’'s Category.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor shall not present ar sell services that are NOT available on
the Contract in a manner that implies fo the Customer the Service will be
made confractually available.



Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor shall not use the CALNET name, mark or logo, directly or
indirectly in any press releases, puplic announcements or marketing
campaigns without written approval from the CALNET Program.

Bidder understands the Requirement and shall meet or exceed it? Yes

The CALNET CMO reserves the right to request and review Contractor’s
CALNET marketing materials.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.2.2 Contractor Program Manager Responsibilities

The Contractor shall assign a Contractor Program Manager (CPM) that will be
available to the State throughout the Contract Term. The CPM shall ensure
compliance with the Contract Requirements. Responsibilities include, at a
minimum:

1. Service as the CALNET Program’s primary point of contact and
ensure the Contractor is compliant with all terms and conditions of
this IFB, including technical solutions, performs administrative
functions, reporting, and Contract management functions.

Bidder understands the Requirement and shall meet or exceed it? Yes

2. Ensure the Contractor responds to the CALNET Program’s verbal
requests and/or directions regarding Contract and program
oversight issues.

Bidder understands the Requirement and shall meet or exceed it? Yes

3. Respond through written communication within five Business Days
to the CALNET CMO's written requests.

Bidder understands the Requirement and shall meet or exceed it? Yes

4. Act as a point of escalation for all Contract and program
oversight issues for the CALNET CMO.

Bidder understands the Requirement and shall meet or exceed it? Yes

5. Attend regularly scheduled CALNET DNCS Executive Meetings and
ad hoc meetings in order to address Contract compliance or
Customer Service issues; the Contractor’s remote attendance shall
be at the CALNET CMO's discretion.

Bidder understands the Requirement and shall meet or exceed it? Yes
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6. Ensure the Contractor daes not market services that are not
available on the Contfract in a manner that implies to Customers
the services are, or will become, contractually available under
CALNET DNCS.

Bidder understands the Requirement and shall meet or exceed it? Yes

7. Ensure the Contractor provides the CALNET CMO with written
notice of regulatory changes that impact the Provisioning of
Contract Services and/or the administration of the Conftract.

Bidder understands the Requirement and shall meet or exceed it? Yes

8. Ensure the Confractor complies with “Most Favored Nation” Status
of the State per General Provisions - eVAQ), Section 78.

Bidder understands the Requirement and shall meet or exceed it? Yes

9. Ensure the Contractor Staff are knowledgeable on
products/Services and the terms and conditions of the Confract.

Bidder understands the Requirement and shall meet or exceed it? Yes

10.Ensure each Customer has obtained a signed CALNET DNCS
Delegation {when applicable) prior to the implementation of
Services in accordance with STMM Chapter 3-502.

Bidder understands the Requirement and shall meet or exceed it? Yes

11.Ensure Contract amendments receive required corporate
approvals.

Bidder understands the Requirement and shall meet or exceed it? Yes

12.Ensure the Contractor provides staff resources with skill levels to
meet Contract Requirements.

Bidder understands the Requirement and shall meet or exceed it? Yes

13.Ensure the Contractor is responsive to Service failures and provides
Executive Summaries (Section G.3.3, Network Outage Response)
for significant and Catastrophic Outages to the CALNET CMO
within five Business Days of the CALNET CMO request.

Bidder understands the Requirement and shall meet or exceed it? Yes

14.Ensure nofifications for significant service impacting events are
disseminated in accordance with the Nofification SLAs in the SOW
Technical Requirements.

Bidder understands the Requirement and shall meet or exceed it? Yes

15.Ensure the Contractor notifies the CALNET CMO within five Business
Days of a change of status of the CPM.
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Bidder understands the Requirement and shall meet or exceed it? Yes

16.Be the point of contact to ensure that the resources necessary to
support all of the confractual Requirements in this IFB are available
throughout the Contract Term.

Bidder understands the Requirement and shall meet or exceed it? Yes

mits, maintains and resubmits all
DA format for the duration of the
rt 1 — General Instructions, including all

17.Ensure the Conftractor su
Contract documents in
Contract as set forth in P
amendments.

Bidder understands the Requirement and shall meet or exceed it? Yes

18.Ensure that Contract do
submitted to the CALNE
Part 1 - General Instructi

uments altered for amendment(s) are
Program in the ADA format outlined in
ns.

Bidder understands the Requirement and shall meet or exceed it? Yes

19.Ensure the Contractor submits, maintains and resubmits all
Confract documents in Century Gothic, 12-point font for the
duration of the Contract|as set forth in Part 1 — General
Instructions, or unless otherwise directed by the CALNET CMO.

Bidder understands the Requirement and shall meet or exceed it? Yes

20.Ensure all required deliverable documents, as a result of the
award of this IFB, are submitted in a concise manner and
specifically address the topic(s) identified. Contractor shall refrain
from including marketing materials and generalized statements.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.2.2.1 Contract Program Management Performance

The purpose of General Provisions|- eVAQ Section 63, Liquidated Damages,
(including but not limited to performance deficiency charges) is to ensure
the Confractor accountability and to improve performance of
administrative, reporting, and Contract management functions when
deficiencies are identified. Performance deficiency charges provided for
herein are distinct from any Service Level Agreement (SLA’s) charge
provided elsewhere in this Contfract.

Bidder understands the Requirement and shall meet or exceed it? Yes

Beginning with the CALNET CMO and the CPM, the provisions of General
Provisions — eVAQ Section 63, Liguidated Damages, will be exercised in
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resolving performance deficiency issues using the following sequence of
actions:

1. The CALNET CMO shall natify the CPM of performance deficiency
occurrence in writing.

Bidder understands the Requirement and shall meet or exceed it? Yes

2. The CALNET CMO and CPM shall meet prior to invoicing the
Conftractor, at the State’s discretion, to confer regarding the
performance deficiency|charges, the underlying failures or
deficiencies in the Contractor's performance, and alternative
remedies and/or cures.

Bidder understands the Requirement and shall meet or exceed it? Yes

3. The CALNET CMO shall set cure period, not to exceed 60 calendar
days unless otherwise directed by the State.

Bidder understands the Requirement and shall meet or exceed it? Yes

4. If the Contractor continues to be noncompliant with the identified
Conftract performance deficiencies after the cure period set by
the CALNET CMO, the State may invoice the Contractor for the
Deficiency Charges detailed in Table G.2.2.1 (Deficiencies and
Charges).

Bidder understands the Requirement and shall meet or exceed it? Yes

5. The Contractor shall pay|the invoice within 30 calendar days of
receipt or notify the CALNET CMO within ten Business Days if it
intends to dispute the invoice per General Provisions - eVAQ
Section 54, Disputes.

Bidder understands the Requirement and shall meet or exceed it? Yes

6. The Contractor shall provide all assistance and support reasonably
necessary for the administration of such performance deficiency
charges, including, the provision of additional documentation
regarding Contractor’'s performance and payment of the
deficiency charges.

Bidder understands the Requirement and shall meet or exceed it? Yes

7. The Contractor may not earn back, with subsequent performance
or otherwise, the amounts of any performance deficiency
charge(s} that become due to the State.

Bidder understands the Requirement and shall meet or exceed it? Yes

The CALNET CMO reserves the right to waive or diminish a deficiency
charge globally or on a case-by-case basis per individual occurrence. The
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waiver or diminishment shall not re
charges for future occurrences, a

State.

>duce the applicability of the deficiency
nd shall not abridge the rights of the

Bidder understands the Requirement and shall meet or exceed it? Yes

Table G.2.2.1 below describes the deficiency and charges for the
Contractor's performance. The table includes categories describing

deficiencies in the performance ¢

f administrative, reporting, and

relationship management functions.
Table G.2.2.1, Deficiencies and Charges
Bidder Meets

Line or Exceeds?
ltem Deficiency Charges " Yes or No
] CPM'’s failure to Up to $1,000 per occurrence Yes

respond in writing and $250 per week thereafter

within five Business untill the Contractor's response

Days to the CMO’s is received

written requests.

(Section G.2.2, #3)
2 The Contractor markets | Up to $1,000 per occurrence Yes

services to CALNET

Customers that are not

available on the

Contractin a manner

that implies to the

Customer the services

are or will become

contractually

available. (Section

G.2.2, #6)
3 The Contractor failsto | Up fo $1,000 per Product Yes

comply with General |dentifier/up to $250 per week

Provisions - eVAQ, per identifier thereafter until

Section 78 (“Most the Contractor billing reflects

Favored Nation” Status | MFN pricing.

of the State). {Section

G.2.2, #8)
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Line
ltem

Deficiency

Charges

Bidder Meets
or Exceeds?
Yes or No

Contractor fails to
submit an approved
Individual Pricing
Reduction Agreement
(IPRA) to the CALNET
Program within 30
calendar days of
Contractor's signature.
(Section G.9.1)

Upt
and
until
cop

0 $1,000 per occurrence
$250 per week thereafter
Contractor provides a

y of the approved IPRA to

the CALNET Program

Yes

The Contractor fails to
validate Customer has
a signed CALNET
Delegation prior to the
implementation of
service required per
the State
Telecommunications
Manual (STMM)
Chapter 3-502.0.
(Section G.2.2, #10)

Upt
and
until

app

0 $1,000 per occurrence
$250 per week thereafter
the Conftractor obtains
roval.

Yes

The Contractor fails to
provide Executive
Summaries of Network
Outages within five
Business Days of the
CALNET CMO request.
(Section G.2.2, #13)

o $1,000 per occurrence.

Yes

The Contractor fails 1o
notify CALNET CMO
and authorized staff of
significant service
impacting event in
accordance with
Section G.3.3, Network
Outage Response,
#14)

Up t

o $1,000 per occurrence.

Yes
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Bidder Meets

Line or Exceeds?
ltem Deficiency Charges Yes or No
8 The Contractor fails to | Up to $100.00 for each Non- Yes

flag a Non-CALNET CALNET service and/or feature

service and/or feature | per month, per Customer
on a Customer invoice |invoice.

as identified in
accordance with
Section G.é.1, Billing
and Invoicing
Requirements, and
Section G.4.3, Data

Reporting
Requirements

9 The Contractor fails to | Total cost for CDT to remediate Yes
submit and amend CALNET documents(s). Amount
Contract document(s) | shall not exceed $100.00 per
in an ADA format page.

(Section #17, #18, and
#19) consistent with
Part 1 — General
Instructions, Section
3.1.3, Digital
Accessibility.

G.2.3 Staffing and Resource Requirements

The Contractor shall submit an organizational chart to the CALNET CMO within
30 calendar days of Contract Award. The organizational chart shall identify
personnel that will be assigned to the Contract including title, area of
responsibility, Contract Category, contact information (email and phone
number), escalation chain/level (if applicable) and employee photographs.

Bidder understands the Requirement and shall meet or exceed it? Yes

Up to date organizational charts will be provided upon request from the
CALNET CMO throughout the Contract Term.

Bidder understands the Requirement and shall meet or exceed it? Yes

The organizational chart shall include Key Personnel that will work with the
CALNET CMO to include, at a minimum:

16




]

. Executive Officers;

2. Contractor Program Manager (CPM);

3. Customer Service Center

Service Center;

Manager - see Section G.3.2, Customer

4. Transition/Migration Project Manager(s);

5. Technical Resources Manager(s) shall oversee the Contractor's

7.
8.
9.
10.Reporting;
11.Public and Private Websi
12.Service Catalogs;
13.Trouble Ticket Reporting;
14.SLA's.

Bidder understands the Requirement a
15.The Contractor's Key Per

Bidder understands the Requirement a

16.Contractor shall ensure t

Bidder understands the Requirement a
G.2.4 Confract Business Relatio

The State anticipates IFB Contracts
network Services. The State anticipa
Categories will complement each o
interoperability.

technical resources as de
Resources, responsible fo
Customers; and,

Subject Matter Experts (S
following Contract functi

Provisioning and Implem
Billing and Invoicing;

Administrative Fees;

State on Contractrelate
the greater Sacramento
CALNET CMO. Remote a
discretion of the CALNET

ascribed in Section G.3.5, Technical
r providing support to CALNET CMO and

MEs) or Project Managers for the
ons:

entation;

tes;

and,

nd shall meet or exceed it? Yes

sonnel shall meet and confer with the
d issues. The meetings shall take place in

area at a location specified by the
ttendance shall be allowed at the
CMO.

nd shall meet or exceed it? Yes

hat resources are available to support all

of the contractual Requirements noted in this IFB.

nd shall meet or exceed it? Yes
nships

o support Telecommunications and
tes Services across CALNET DNCS
ther in service applications and require
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G.2.4.1 The State and the Contractor Business Relationships

The State is committed to working cooperatively with the Confractors to
establish a positive working relationship and an environment that facilitates
communication, cooperation, and collaboration between other
Contractors and with the State.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.2.4.2 Business Relationships with Other Telecommunications
Providers

The Contractor(s) shall fully cooperate with the State and other Contractors
as necessary to coordinate the performance of all Services under the
CALNET Contracts, including participation in any advisory forum established
by the State and the establishment of business processes that facilitate the
orderly Transition and Migration, of Customers to CALNET Services and the
implementation of any other ongoing provisioning support for said Services.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor(s) may subcontract with other Telecommunications
providers for the Provisioning of specific Deliverables and Services in the
Subcontractors’ authorized facilities-based territories. This encourages the
Telecommunications industry to work together in alliance arrangements to
provide peer-to-peer Services on a fully retail basis for the delivery of
CALNET DNCS Deliverables and Services as described in this IFB. Consistent
with the provisions of Federal and State law, the State expects carriers to
transmit information on a retail-to-retail basis for the purposes of providing
Deliverables and Services.

Bidder understands the Requirement and shall meet or exceed it? Yes

For the purpose of managing the|Contract as described in Section G.2.1,
Contractor Responsibilities, the Contractor(s) will act as the agent of the
Contractor's Subcontractors and Affiliates when dealing with the State on
a daily basis.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor shall inform the CALNET CMO in writing of any agreements
with Subcontractors or Affiliates that impact the performance of the
Contract (See General Provisions - eVAQ, Section 85, Subcontractors).
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Bidder understands the Requirement and shall meet or exceed it? Yes

Contractor shall not engage in co-branding with affiliates or other entities
acquired after contract execution until such affiliates are added to the
contract via amendment.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.2.4.3 CPM as Single Point of Contact

If a Contractor is awarded more than one IFB Category, the Contractor
may be required by the CALNET CMO to provide a Single Point of Contact
(SPOC) for each of the Contractor’s IFB awarded Contracts.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.2.4.4 CALNET Authorization to Customer Proprietary Network
Information

The Contractor shall provide the CALNET Program all data, invoices, reports,
and access to frouble tickets for Service(s) subscribed to under this
Contract, pursuant to provisions of this Contract. The CALNET CMO
authorized users shall have access to Customer Proprietary Network
Information (CPNI) for purposes ot administering this Contract. The
Confractor shall provide access anly to CALNET Program staff as authorized
by the CALNET CMO.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.2.5 Provisioning and Plannin

This section describes the support responsibilities of the Contractor for
activities related to Customer acquisition of Telecommunications Services as
defined in this IFB. The Contractor shall be responsible for the coordination
and processing of all acquisitions for Services provided by Subcontractors and
Affiliates.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.2.5.1 General Requirements

The Contractor shall:

1. Notify the CALNET CMOQ in writing within 24 hours of the
Contractor’s receipt of the first complete Service Request for
CALNET DNCS Services.
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Bidder understands the Requirement and shall meet or exceed it? Yes

2. Ensure Service Requests for Services subject to CALNET
Delegations have a CALNET CMO approved delegation before
accepting a Customer Service Request.

Bidder understands the Requirement and shall meet or exceed it? Yes

3. Provide technical and business resources to the CALNET Program
and to Customers for information on pricing, features, and feature
interactions/restrictions. The Contractor’s staff shall be available
by telephone to participate in meetings to answer questions
about contracted Services. The Contractor shall ensure that the
Conftractor’s staff, including Subcontractors and Affiliates, are
frained on Contract Services and are knowledgeable on Contract
terms and conditions.

Bidder understands the Requirement and shall meet or exceed it? Yes

4. Accept Executive Branch State Agency Service Requests in
accordance with procurement Requirements as defined in this IFB
and STMM.

Bidder understands the Requirement and shall meet or exceed it? Yes

5. Provide to the CALNET Program a toll-free telephone number for
Provisioning and status inquiries Monday through Friday, 8:00 a.m.
to 5:00 p.m.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.2.5.2 Planning

The Contractor shall:

1. Perform planning coordination activities related to service
implementation.

Bidder understands the Requirement and shall meet or exceed it? Yes

2. Review End-User Requirements to recommend the appropriate

service and implementation plan for successful service delivery.
Bidder understands the Requirement and shall meet or exceed it? Yes

3. Perform site surveys, when necessary, to ensure End-User’s location
is capable of supporting| the type of service/feature being
considered.

Bidder understands the Requirement and shall meet or exceed it? Yes
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G.2.5.3 Design

The Contractor shall:

1. Analyze Service Requestsiand determine facility requirements.
Bidder understands the Requirement and shall meet or exceed it? Yes

2. Review End-User Requirements to recommend the appropriate
Service.

Bidder understands the Requirement and shall meet or exceed it? Yes

3. Determine network interconnection requirements of Service
Requests.

Bidder understands the Requirement and shall meet or exceed it? Yes

4. Determine required network management applications and
interface requirements.

Bidder understands the Requirement and shall meet or exceed it? Yes

5. Develop and identify engineering, design and standards
compliance issues that must be met for the Contractor to utilize
the State and Customer |assets.

Bidder understands the Requirement and shall meet or exceed it? Yes

6. Upon Customer request, provide the applicable electronic and
hardcopy network or service delivery design and drawing.

Bidder understands the Requirement and shall meet or exceed it? Yes

7. Provide Customer an electronic and hardcopy proposal for
Services identifying all components and costs in response to a
Service Request.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.2.5.4 Provisioning and Implementation

The Contractor shall:

1. Verify Customer's authority to order Services by verifying the
information contained in the CALNET data management system for
each Service Request for

a. State Customers - identified as a Chief Agency
Telecommunications Representative (CATR) or an Agency
Telecommunications Representative (ATR).

Bidder understands the Requirement and shall meet or exceed it? Yes
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p. Non-State Customers - identified by a fully executed
Authorization To Order (ATO).

Bidder understands the Requirement and shall meet or exceed it? Yes

2. Confirm the Customer has an approved CALNET Delegation from
the CALNET Program for all Services requiring Delegation.

Bidder understands the Requirement and shall meet or exceed it? Yes

3. Acknowledge Service Requests receipt to Customer within one
Business Day.

Bidder understands the Requirement and shall meet or exceed it? Yes

4. Process approved Service Requests (Form 20 and/or STD 65) and
appropriate attachments (i.e. Scope of Work and/or list of CALNET
DNCS line items).

Bidder understands the Requirement and shall meet or exceed it? Yes

5. Provide Customer with an order confirmation nofification within
five Business Days of receipt of a complete and accurate Service
Request. Order confirmation notification shall include all activities
associated with the receipt, logging, task identification, Due Date
confirmation, scheduling, and completion notification of
Customer Service Requests.

Bidder understands the Requirement and shall meet or exceed it? Yes

6. ldentify if the Customer’s Service Request qualifies as Contracted
Service Project Work (Section G.8). If so, a Scope of Work shall be
provided to the Customer within ten Business Days of receipt of
Service Request in lieu of the order confirmation notification. The
Contractor must include negotiated Due Dates for each individual
service in the Scope of

Bidder understands the Requirement and shall meet or exceed it? Yes

7. Perform a site inspection of Customer location prior to
implementation of servige to ensure there is an adequate
environment for the new service as mutually agreed upon
between the Customer and the Contractor if required for
Service(s) ordered.

Bidder understands the Requirement and shall meet or exceed it? Yes

8. Prepare site preparation plans that specify requirements for
space, power, air conditioning, humidity control, floor loading,
dimensions, Equipment, and any other special requirements
necessary for the provision of service in a Customer location as
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mutually agreed upon between the Customer and the Confractor
if necessary for service(s) ordered.

Bidder understands the Requirement and shall meet or exceed it? Yes

9. Coordinate the Service installation with the Customer Contact.
This includes scheduling, coordinating, and documenting
meetings as appropriate

Bidder understands the Requirement and shall meet or exceed it? Yes

10. Develop comprehensive implementation plans and schedules
that minimize disruption of the current Customer'’s
Telecommunications system.

Bidder understands the Requirement and shall meet or exceed it? Yes

11.Prepare Service acceptance plans that specify requirements for
functional testing, load testing, and cutover testing of the
Contractor provided Seryices as mutually agreed upon by the
Customer and the Contractor and as necessary for Service(s)
ordered.

Bidder understands the Requirement and shall meet or exceed it? Yes

12.Contractor shall only begin Billing and Invoicing for Services, when
the Customer’s Service is fully functional; and,

Bidder understands the Requirement and shall meet or exceed it? Yes

13.Contractor shall not charge to disconnect a CALNET Service.
Charges for Services shall cease on the Customer requested
disconnect date. Notification of disconnect date will be provided
to the Contractor at least five Business Days in advance of the
disconnect date.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.2.5.5 End-of-Life Provisioning Requirements

, as part of the proposed solutions or
services, may be proposed, specified, or initially deployed for a
Customer if the manufacturer has announced that the Equipment
or Software has been manufacturer discontinued and that end of
manufacturer support has occurred.

Bidder understands the Requirement and shall meet or exceed it? Yes

2. All manufacturer's and Contractor’'s announcements regarding
future Equipment or Software discontinuance, and end of the
manufacturer’s or the Contractor's support, shall be provided to
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the CALNET CMO within 30 calendar days of such
announcements. The CALNET CMO may require that the same or
equivalent announcements shall be provided to all affected
Customers.

Bidder understands the Requirement and shall meet or exceed it? Yes

3.

The Contractor may only propose, specify, or initially deploy
Services, Equipment or Software that does not meet the
Requirements above if:

a. The Contractor has proposed in writing to the CALNET CMO
the Conftractor’s plgn to provide adequate support.

Bidder understands the Requirement and shall meet or exceed it? Yes

b. The Contractor has proposed in writing to the CALNET CMO a
plan that identifies processes and procedures that mitigate
foss of service in the levent that the Services, EQuipment or
Software does not function or is not supported as required. If
the proposed replacement provides any diminishment of
ordered features or functionality, such diminishment and any
applicable cost Adjustments or credits must be clearly stated
in the plan.

Bidder understands the Requirement and shall meet or exceed it? Yes

4.

In responding to a Confractor's request, the CALNET CMO may
require additional information. The determination of the
adequacy of the Contractor's request, and the approval,
disapproval or other response to the request shall be at the
CALNET CMO's discretion. The Contractor shall not change any
CALNET Services, Equipment, or Software until the CALNET CMO
has provided approval in writing.

Bidder understands the Requirement and shall meet or exceed it? Yes

5.

The State has the option|at any time to request from the
Contractor supporting evidence of compliance with these End-of-
Life Provisioning Requirements.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.2.6 General Training Requirements

The Contractor shall implement an effective program to provide orientation
training and education to a broad range of Customers/End-Users and to the
CALNET Program. This training is integral to Customer awareness, satisfaction,

and efficient use of contracted Se
the Conftract.

ices and to the State’s management of

24




Costs for training in the IFB shall be included in the costs provided for Services
and features described throughout this IFB.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.2.6.1 Contractor Provided Training

The Contractor shall provide training detailed below.

G.2.6.1.1 Customer/End-User Training

The Contractor shall provide Customer/End-User training for all
contracted CALNET DNCS Services, SLAs, invoicing and Customer tools in
one or more of the following formats:

1. In person, instructor led classroom fraining within 25 miles or less of
Customers locations as mutually agreed upon between the
Customer and the Contractor;

Bidder understands the Requirement and shall meet or exceed it? Yes
2. “Web-based"” instructor-led training; and,

Bidder understands the Requirement and shall meet or exceed it? Yes
3. "Web-based" self-paced|distance learning.

Bidder understands the Requirement and shall meet or exceed it? Yes

When web-based training is used, the Confractor shall provide access to
training course materials (i.e. outlines, curriculum, or exercises) through the
Public Website.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.2.6.1.2 CALNET Program Staff/ Training
The Contractor shall provide CALNET Program staff fraining.

The method of delivery and logation for the training shall be at the
discretion of the CALNET CMO.|The number of CALNET staff to be trained
shall be no more than 30 over the life of the Confract.

Bidder understands the Requirement and shall meet or exceed it? Yes

The CALNET program staff training shall include the following:

1. All fraining provided to the Customer/End-Users shall also be
provided to the CALNET Rrogram staff;

Bidder understands the Requirement and shall meet or exceed it? Yes
2. Introduction to the Private Oversight Website (Section G.10.2);
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Bidder understands the Requirement and shall meet or exceed it? Yes

3. Initial and ad-hoc training for oversight tools, reports, and invoicing
processes;

Bidder understands the Requirement and shall meet or exceed it? Yes
G.2.6.1.3 Detailed Technical Training

The Contractor shall provide detailed Technical Training for proposed,
new, or replacement services to the CALNET technical staff throughout
the Confract Term.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.3 PROBLEM MANAGEMENT
The CALNET Program maintains a Contractor oversight function involving
Provisioning and ongoing network Service delivery. The CALNET Program requires
access to the Contractor provided togls through web based applications to
process network trouble tickets and the Contractor’'s corrective action. The
CALNET Program'’s role in performing Contractor oversight can be invoked by
the escalafion process, Customer request, Contfractor request, or as a result of
service and process monitoring.

In support of this areq, the Contractor shall provide communication and
coordination beyond the normal frouble reporting and initial Service Request
submittal processes.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.3.1 Contractor Service Performance

1. Provisions of this subsection begin upon State acceptance of the
Services provided under this Contract and continue through the
Term.

Bidder understands the Requirement and shall meet or exceed it? Yes

2. Unless otherwise specified by the State in this Contract, the
Services shall be available 24x7, as further described in this
Contract.

Bidder understands the Requirement and shall meet or exceed it? Yes

3. The Contractor warrants to the State that (i) Service and Service
Deliverables furnished hereunder will conform in all material
respects to the Requirements of this Contract, and (i) the Service
and Service Deliverables furnished will be free from material
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defects in materials and workmanship. Where the parties have
agreed to design specifications (such as a detailed design
document) and incorporated the same or equivalent in the
Statement of Work or the Customer's Scope of Work directly or by
reference, the Contractor will warrant that its Service and Service
Deliverables furnished will conform in all material respects to the
mutually agreed design specifications. The State's approval of
designs or specifications|furnished by the Contractor shall not
relieve the Contractor of its obligations under this warranty.

Bidder understands the Requirement and shall meet or exceed it? Yes

4. The Contractor warrants that the Service and Service Deliverables

furnished hereunder (i) will be free, at the time of delivery, of
harmful code (i.e., computer viruses, worms, trap doors, time
bombs, disabling code, or any similar malicious mechanism
designed to interfere with the intended operation of, or cause
damage to, computers, data, or Software); and {ii) will not infringe
or violate any United States patent, copyright, trade mark, frade
secret, or other proprietary right (“Intellectual Property Right”) of a
third party. Without limiting the generality of the foregoing, if
harmful code is present in any Service and Service Deliverable,
the Confractor will use all commercially reasonable efforts, at no
additional charge to the State, to eliminate and reduce the
effects of such harmful gode, including restoration of any lost data
using generally accepted data restoration methods.

Bidder understands the Requirement and shall meet or exceed it? Yes

5. The Contractor warrants that the Services shall be performed, and

all Services, Deliverables/and other materials prepared and
delivered, in a timely, professional, efficient, diligent and
workman-like manner, in accordance with the professional
standards and practices of quality and integrity in the industry, by
qualified personnel fully familiar with the technology and
methodologies used in performing the Service and Service
Deliverables.

Bidder understands the Requirement and shall meet or exceed it? Yes

6. The Contractor represents and warrants that, as of the effective

date of product/Service acceptance, there is no outstanding or
reasonably anticipated civil or criminal litigation, arbitrated
matter, or other dispute,/in any forum, to which the Contractor or
any of its Affiliates is a party that, if decided unfavorably to the
Contractor or its Affiliates, would reasonably be expected to
preclude the Contractor from entering into this Contract or have a
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material adverse effect on the Contractor's ability to fulfill its
obligations hereunder.

Bidder understands the Requirement and shall meet or exceed it? Yes

7. To the extent that the se

ices, systems, items, and other resources
of the State and its other third party service providers with which
they will interoperate are compatible with the standards that the
State has specified for each Service and Service Category, as set
forth in the SOW Technical Requirements, the Contractor
represents and warrants (i) all EQuipment, networks, Software and
other resources utilized or provided by the Contractorin
connection with the Services and Service Deliverables shall be
successfully interfaced with, and shall be compatible with, the
industry standard services, systems, items, and other resources of
the State and ifs other third party service providers with which they
will interoperate and (i) none of the Services, or Service
Deliverables or other items provided to the State by the
Confractor shall be adversely affected by, or shall adversely
affect, the industry standard state resources or any Services
provided by any such third party service providers, in any material
respect, whether as to functionality, speed, service levels,
interconnectivity, reliability, availability, performance, response
times, or otherwise.

Bidder understands the Requirement and shall meet or exceed it? Yes

8. The Confractor represents and warrants that: (i) it has conducted

a full and complete analysis of the State's Requirements as
specified in this IFB Contract; (i) it has performed sufficient due
diligence investigations regarding the scope and substance of the
Services and the Service| Deliverables; (i} it has received sufficient
answers to all questions that it has presented to the State
regarding the scope and substance of the Services and the
industry standard Deliverables as well as the workings, capabilities,
procedures, and capacities of the State’s industry standard
networks, Equipment, hardware, and Software associated with the
provision of the Services and Service Deliverables; and {iv) it is
capable in all respects of providing the Services and Deliverables
in accordance with this Contract. The Contractor hereby waives
and releases any and al| claims that it now has or hereafter may
have against the State based upon any inaccuracy or
incompleteness of the information it has received with regard to
the scope and substance of the Services and the Service
Deliverables, except where such information was willfully withheld
or intentionally misrepresented by the State and where such
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claims are permitted under California law. Further, the Contfractor
covenants that it shall not seek any judicial rescission,
cancellation, termination, reformation, or modification of this
Contract or any provision hereof, nor any adjustment in the
charges to be paid for the Service Deliverables or Services, based
upon any such inaccuracy or incompleteness of information
except where such information was willfully withheld or
intentionally misrepresented by the State.

Bidder understands the Requirement and shall meet or exceed it? Yes

9. The Confractor represents and warrants that the Contractor, at

the Contractor's expense, shall {and shall cause all of its
Subcontractors to) maintain all EQuipment, systems, networks, and
Software operated or used in performance of its obligations
hereunder so that they agperate in accordance with the service
levels and their respective specifications, including: (i) mainfaining
such items in good operating condition, subject to normal wear
and tear, (i) performing repairs and preventative maintenance in
a timely manner and in accordance with the manufacturer's
recommendations and requirements; and {iii) performing Software
maintenance in accordance with the applicable Software
supplier's recommendations and requirements.

Bidder understands the Requirement and shall meet or exceed it? Yes

10.For any breach of the Contractor's commitments provided in this

section, the State's remedy and the Confractor’s obligation, shall
include:

a. Re-performance, repair, or replacement of the
nonconforming Seryice Deliverable (including without
limitation an infringing Service Deliverable) or Service; or

Bidder understands the Requirement and shall meet or exceed it? Yes

b. Should the State in ifs sole discretion consent, refund of all
amounts paid by the State for the nonconforming Service
Deliverable or service and payment to the State of any
additional amounts necessary to equal the State's Cost to
Cover. “Cost to Cover" means the cost, properly mitigated,
of procuring Deliverables or Services of equivalent capability,
function, and performance. The payment obligation in this
subsection 10.b will not exceed the limits on the Contractor’s
liability set forth in the General Provisions - eVAQ, Section 30,
Limitation of Liability; or

Bidder understands the Requirement and shall meet or exceed it? Yes
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c. The rights and remedies provided by the SLA's in the SOW.
Bidder understands the Requirement and shall meet or exceed it? Yes

G.3.2 Customer Service Center

The Contractor shall provide a Custamer Service Center focused on Customer
support, frouble resolution and docymentation of all CALNET Service issues.

The Contractor shall provide the following Requirements:

1. The Customer Service Center shall facilitate timely responses to
Customer reported Service issues for all CALNET DNCS Services
identified in this IFB and/or escalation of any previously reported
problems;

Bidder understands the Requirement and shall meet or exceed it? Yes

2. The Contractor shall provide Customers with status on frouble
resolution and the causes of network or individual Customer
Service outages.

Bidder understands the Requirement and shall meet or exceed it? Yes

3. The Contractor shall provide a toll-free number as a single point of
contact to respond as defined herein to trouble fickets for CALNET
DNCS Services identified|in this IFB. Eighty percent of the Customer
calls shall be answered by an automated system or live operator
within four rings. The Contractor's live technical resource shalll
begin collecting information from the Customer within five minutes
of the Contractor's initial answering of the call or the Customer
opening of an on-line ticket in accordance with Section G.10.4,
Trouble Ticket Reporting|Tool. The Contractor shall meet this
requirement 24x7.

Bidder understands the Requirement and shall meet or exceed it? Yes

4. The Contractor Customer Service Center personnel shall open,
monitor and update trouble tickets for CALNET DNCS Services
using the Trouble Ticket Reporting Tool.

Bidder understands the Requirement and shall meet or exceed it? Yes

5. Trouble ticket lifecycle management shall include both the initial
Customer trouble reporting date and time, and the Contractor’s
response to the Customer (date and time) shall be documented
in the Contractor's Trouble Ticket.

Bidder understands the Requirement and shall meet or exceed it? Yes
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6. The Contractor shall acknowledge receipt of trouble ticket and
begin resolving the Customer’s service issue within 30 minutes of
trouble ticket submission from Customer. For SLAs based on
Outage Duration the duration shall begin upon the opening of @
Trouble Ticket.

Bidder understands the Requirement and shall meet or exceed it? Yes

7. The Contractor shall update the trouble ticket with status changes,
and at least once every eight hours, and as soon as service is
restored.

Bidder understands the Requirement and shall meet or exceed it? Yes

8. The Confractor's CALNET DNCS Customer Trouble Ticket Reporting
Tool and trouble ticket content shall be accessible by the CALNET
Program and Customers 24x7 via a web enabled application.

Bidder understands the Requirement and shall meet or exceed it? Yes

9. The Contractor shall provide nofification to the CALNET CMO
within 60 minutes for significant and catastrophic events and
status every 60 minutes per Section G.3.3. Network Outage
Response.

Bidder understands the Requirement and shall meet or exceed it? Yes

10.The Contractor shall provide support procedures for natural
disaster events.

Bidder understands the Requirement and shall meet or exceed it? Yes

11.The Contractor's CALNET DNCS Customer Service Center shall be
located within the United States or U.S. Territories.

Bidder understands the Requirement dnd shall meet or exceed it? Yes

12.The Contractor shall provide the CALNET Program with a Customer
Service Center management resource available to respond fo
CALNET Program inquiries regarding CALNET DNCS service outage
issues. The Customer Service Center Manager contact shall
possess decision making authority required fo address Service and
Contract compliance issues. The contact information provided
shall include:

a. Title;
b. Job Description; and,
c. Contactinformation.

Bidder understands the Requirement and shall meet or exceed it? Yes
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The Contractor shall provide the CALNET CMO with detailed "Customer
Service Center Trouble Reporting Processes and Procedures” that include
Requirements one through eight of this section. The Coniractor shall provide
the processes and procedures to the CALNET CMO within 60 calendar days of
receipt of the Contractor’s first IFB Service Request, or prior fo the
commencement of any Conversion Plan occurring under this Contract,
whichever occurs first. The Contractor shall submit a single “Customer Service
Center Trouble Reporting Processes and Procedures” to be used for all
Categories awarded to the Contragtor as a result of this IFB. The Customer
Service Center Trouble Reporting Process and Procedures require CALNET
CMO approval.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.3.3 Network Outage Response

In the event of a significant or Catastrophic Network Outage, the Contractor
shall keep the CALNET CMO and designated Key Stakeholders informed. The
Conftractor shali:

1. Provide a mutually agreed upon method of nofification to the
CALNET CMO and designated Key Stakeholders 24x7 via voicemail,
email, or text message.

Bidder understands the Requirement and shall meet or exceed it? Yes

2. Notify the CALNET CMO|and designated Key Stakeholders of an
initial outage within 60 minutes of known failure and provide
follow-up status at least every 60 minutes or more frequently when
pertinent information becomes available, until resolution and final
noftification.

Bidder understands the Requirement and shall meet or exceed it? Yes

3. Take direction from the CALNET CMO to define a significant
outage and establish criteria and conditions when nofifications
should be disseminated

Bidder understands the Requirement and shall meet or exceed it? Yes

4. Provide the following information with each notification:
a. Outage descripfion;
b. Time and date;

c. Location (street/city/central office), when applicable and
available;

d. Type of service;
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e. Any known public safety issues or community isolations;
f. Estimated time of arrival;
9. Estimated time of Restoral;
Bidder understands the Requirement and shall meet or exceed it? Yes
h. Quantity of CALNET/DNCS sites impacted;

i. Identify which CALNET DNCS Customers (State and local
Entities) impacted;

Bidder understands the Requirement and shall meet or exceed it? Yes
j. Root cause (when available);
k. Restoral measures;
I. Time and date of Restoral.

Bidder understands the Requirement and shall meet or exceed it? Yes

5. Provide a CALNET Service Outage Summary to the CALNET
Program within five Business Days of a request by the CALNET
Program. Information for this summary shall include:

6. High-level event summa
Bidder understands the Requirement and shall meet or exceed it? Yes
7. Service Types affected;
Bidder understands the Requirement and shall meet or exceed it? Yes
8. Number and location off sites impacted;
Bidder understands the Requirement and shall meet or exceed it? Yes
9. Customers Entities (local and State) impacted:;
Bidder understands the Requirement and shall meet or exceed it? Yes
10.Timeline of events;
nd shall meet or exceed it? Yes
nd,
nd shall meet or exceed it? Yes

Bidder understands the Requirement
11.Explain outage cause;

Bidder understands the Requirement
12. Mitigation plan.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor shall provide a detailed description of its “Network Outage
Notification Process and Procedures"” document in MS Word 2013 or higher
format within 60 calendar days of receipt of the Contractor’s first IFB Service
Request, or prior to the Contractor's commencement of any Conversion Plan
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4. Keep the posted CALNET CMO Escalation Process information
current throughout the Contract Term.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.3.4.2 Customer Escalation Process

The Contractor shall provide a Customer Escalation Process to the CALNET
CMO to be used for all Categories awarded to the Contractor as a result of
this IFB within 60 calendar days of|receipt of the Contractor’s first IFB Service
Request, or prior to the Contractar's commencement of any Conversion
Plan occurring under this Contraat, whichever occurs first. The Customer
Escalation Process requires CALNET CMO approval. The Customer
Escalation Process shall include the Customer process for escalating issues
within the Contractor’s organization. The CALNET CMO reserves the right to
require changes to the Escalation Process prior to approval.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Customer Escalation Process shall:

1. Include the Contractor's lescalation hierarchy list which includes
the contact information for the responsible individuals including
title/responsibility, office number, cell number and email address

who will be available 24x7 to resolve Customer escalation issues.
Bidder understands the Requirement and shall meet or exceed it? Yes

2. The Contractors shall provide a minimum of three levels of

escalation;
nd shall meet or exceed it? Yes

ontractor's CALNET Public Website
out the Contract Term; and,

Bidder understands the Requirement

3. Remain posted on the

(Section G.10.1) throug
Bidder understands the Requirement and shall meet or exceed it? Yes

p the Customer Escalation Process for
urrent throughout the Contract Term.

4. The Conftractor shall ke
Customer's information

Bidder understands the Requirement and shall meet or exceed it? Yes
G.3.5 Technical Resources

The Contractor shall provide technical resources in sufficient quantity to
support the CALNET DNCS contracted Services, as mutually agreed to by the
Contractor and the CALNET CMO.

Bidder understands the Requirement and shall meet or exceed it? Yes
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The Contractor's technical resources assigned to provide support to both the
CALNET Program and the CALNET DNCS Customers shall possess a thorough
knowledge of the following:

1. The Contractor’'s network design;
Bidder understands the Requirement and shall meet or exceed it? Yes
2. Network trends;
Bidder understands the Requirement and shall meet or exceed it? Yes
3. CALNET DNCS Services;
Bidder understands the Requirement and shall meet or exceed it? Yes
4. Root causes of network failures;
Bidder understands the Requirement and shall meet or exceed it? Yes
5. Network monitoring tools;
Bidder understands the Requirement and shall meet or exceed it? Yes
6. Industry frends;
Bidder understands the Requirement and shall meet or exceed it? Yes
7. Capacity planning; and
Bidder understands the Requirement and shall meet or exceed it? Yes

8. Network security.

Bidder understands the Requirement and shall meet or exceed it? Yes

In addition, the technical resources shall understand the California
Department of Technology's objectives and possess experience to support
the Business and Technical Requirements of the End-Users.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.4 DATA MANAGEMENT AND STANDARDIZATION

The purpose of this section is to standardize data throughout the CALNET DNCS
Contract and define the rules for referencing and reporting on the data. The
Contractor shall be required to utilize the State prescribed data standards as
defined in this section and in the Data/Guidelines (SOW Appendix C). In defining
the data criteria, the State seeks to establish a level of accuracy, consistency,
reliability and completeness in CALNET DNCS data. The Contractor shall comply
with the State Data Management and Standardization Requirements.

Bidder understands the Requirement and shall meet or exceed it? Yes
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G.4.1 Customer Naming Conventions

The Contractor shall use the most current version of the State maintained list
of CALNET Customer Names and Customer Codes. The Customer Names and
Customer Codes shall be used on all reports, or as directed by the CALNET
CMO.

Bidder understands the Requirement and shall meet or exceed it? Yes

The CALNET Program will notify the Contractor when updates are made to
the Customer Names and Customer Codes. The Contractor shall implement
the changes within 30 calendar days of the CALNET Program notification.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.4.2 CALNET Data Guidelines

The Contractor shall utilize the CALNET prescribed data standards, formats
and guidelines presented and defined in the CALNET Data Guidelines when
providing reports.

Bidder understands the Requirement and shall meet or exceed it? Yes

The CALNET CMO reserves the right to make modifications or additions to the
CALNET Data Guidelines to accommodate the State’s reporting needs.
Modifications to the CALNET Data Guidelines will be provided no more than
annually.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.4.3 Data Reporting Requirements

The Contractor shall meet the following data requirements on reports and
data text files.

1. The Contractor shall provide data that allows the State to perform
the following oversight functions.

2. ldentification and Validation of products/Services and rates;
Bidder understands the Requirement and shall meet or exceed it? Yes

3. Compilation of statisticsjon products/Services from a high level to
a detailed level;

Bidder understands the Requirement and shall meet or exceed it? Yes
4. Development of inventory and expenditure reports;

Bidder understands the Requirement and shall meet or exceed it? Yes
5. Development of products/Services trend reporfts;
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Bidder understands the Requirement and shall meet or exceed it? Yes

6. ldentification and Validation of the Contractor’s Customer billing
(to include all charges, service taxes, surcharges, and surcredits,
refunds, and Adjustments);

Bidder understands the Requirement and shall meet or exceed it? Yes

7. ldentification and validdtion of the State Associated
Administrative Fee; and,

Bidder understands the Requirement and shall meet or exceed it? Yes
8. Validation of Service Level Agreement Compliance.
Bidder understands the Requirement and shall meet or exceed it? Yes

9. The Contractor shall provide ad hoc reports as requested by the
CALNET CMO at no costl. The Contractor shall acknowledge
receipt of ad hoc requests within two Business Days to determine
the agreed upon time frame(s) for report submission.

Bidder understands the Requirement and shall meet or exceed it? Yes

10.The Contractor shall provide monthly Management and Oversight
Compliance Data to the State within 60 calendar days of the end
of each reporting period unless otherwise defined.

Bidder understands the Requirement and shall meet or exceed it? Yes

11.The Contractor shall provide reports to the CALNET Program even
when there is no activity for the reporting period.

Bidder understands the Requirement and shall meet or exceed it? Yes

12.The Contractor shall ensure Management and Oversight
Compliance Data includes all Services provided under fhis
Contract relative to that reporting period.

Bidder understands the Requirement and shall meet or exceed it? Yes

13.Data on all Management and Oversight Compliance Data shalll
include data from Subcontractors and Affiliates relative to that
reporting period.

Bidder understands the Requirement and shall meet or exceed it? Yes

14.The Contractor shall identify non-contracted items on
Management and Oversight Compliance Data by flagging the
“CALNET Flag" column (field) as “N" for those reports that contain
the "CALNET Flag” field.

Bidder understands the Requirement and shall meet or exceed it? Yes
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15.The Contractor shall provide a unique Catalog ID for each
product line item in Service Catalog Data that shall not be
duplicated across the Contractor's Categories and shall follow the
defined format provided within the CALNET Data Guidelines.

Bidder understands the Requirement and shall meet or exceed it? Yes

16.The Contractor shall update Service Catalog Data and
Management and Oversight Compliance Data at the request
and approval of the CALNET CMO, to align with any changes
made to the application of charges on CALNET confracted
services.

Bidder understands the Requirement and shall meet or exceed it? Yes

17.The Contractor shall proactively correct and resubmit all
inaccurate and/or incomplete reports to the CALNET Program
within 30 days of nofification to ensure compliance with reporting
requirements.

Bidder understands the Requirement and shall meet or exceed it? Yes

18.The Contractor shall provide reports in MS Excel or MS Access
format (version 2013 or newer) as defined by the CALNET CMO at
the time of the request.

Bidder understands the Requirement and shall meet or exceed it? Yes

19.The CALNET CMO shall approve all data formats. The Contractor
shall not modify the data fields, format, or headings without prior
written consent from the CALNET CMO.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.4.4 Data Retention

All CALNET data and reports shall be retained and maintained by the
Contractor in a secure environment in accordance with NIST SP 800-53,
ISO/IEC 27001 for the periods identified in the General Provisions - eVAQ,
Section 51, Examination and Audit.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.4.5 Data Accuracy and Accountability

For all CALNET data and reports pravided by the Confractor, including data
provided by Subcontractors and Affiliates, the Contractor shall meet all data
accuracy and accountability Requirements as defined below.

The Contractor shall provide accurate and complete data to the CALNET
Program:
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1. Published Service Catalogs and Service Catalog Data;

Bidder understands the Requirement and shall meet or exceed it? Yes

2. Customer Invoices;

Bidder understands the Requirement and shall meet or exceed it? Yes

3. Management and Oversight Compliance Data; and

Bidder understands the Requirement and shall meet or exceed it? Yes

4. Ad-hoc data and reports requested by the CALNET CMO.
Bidder understands the Requirement and shall meet or exceed it? Yes

G.4.6 Service Catalog Data

The Contractor shall provide Initial Service Catalog Data and Service Catalog
Revisions Data as detailed in the CALNET Data Guidelines.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.4.6.1 Initial Service Catalog Data

The Contractor shall provide their|Initial Service Catalog Data within 30
calendar days of Contract Award. This Initial Service Catalog Data shall
include all Services and products|along with descriptions and pricing. The
Contractor shall provide Initial Service Catalog Data in two files as defined

in the Data Guidelines.

Bidder understands the Requirement and shall meet or exceed it? Yes

Bidder understands the Requirement a

G.4.6.2 Service Catalog Revi

The Contractor shall provide areg
Service Catalogs within 30 calenc
approved amendment and/or C
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Service Catalog Revision Data shall follow the reporting data specifications

defined in the CALNET Data Guid

elines.

nd shall meet or exceed it? Yes
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G.4.7 Management and Oversight Compliance Data
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CALNET Data Guidelines.
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CALNET Program as detailed in the (

Bidder understands the Requirement and shall meet or exceed it? Yes

Bidder understands the Requirement a

Bidder understands the Requirement a

Bidder understands the Requirement d

G.4.7.1 Inventory Data

The Contractor shall provide an In
inventory to the CALNET Program
quarter per calendar year). This d
contracted Services and features
not billed) and provide current qu
snapshot of the Contractor's tota
service month.

The Inventory Data file shall foliow
defined in the CALNET Data Guid

G.4.7.2 Location Data

The Contractor shall provide a Lo
requested (not to exceed once g
shall include location information
addresses and are active on the

The Location Data shall follow the
CALNET Data Guidelines.

G.4.7.3 Services Billed by Che

The Contractor shall provide billin
the CALNET Program. The Service
file shall provide monthly billing d
and features, for the reported ser

The Services Billed by Charge Typ
specifications as defined in the C

ventory Data file of all CALNET DNCS

as requested (not to exceed once per
ata file shall include each Customer’s
including zero dollar items (those that are
jantities. The data file shall represent a
inventory on the last day of the reported

nd shall meet or exceed it? Yes

the reporting data specifications as
elines.

nd shall meet or exceed it? Yes

cation Data file to the CALNET Program as
yer quarter per calendar year). This data
for those services that have physical

ast day of the reported Service Month.

> data specifications as defined in the

nd shall meet or exceed it? Yes

arge Type Data

g information for alt CALNET Services fo

s Billed by Charge Type compliance data
etail for all Product IDs, including services
vice month.

e Data file shall follow the reporting data
ALNET Data Guidelines.

4]




Bidder understands the Requirement and shall meet or exceed it? Yes

G.4.7 .4 Summary of Expenditures by Service Report

The Summary Expenditures by Service compliance data file is a high-level
summary of the total charges by service type. This quarterly report shall
contain three service months. The Text File shall provide a list of all CALNET
Service Types and populate the gpplicable charge totals broken down by
Customer for the reported service month.

The Summary of Expenditures by Service report shall follow the data
specifications as defined in the CALNET Data Guidelines.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.5 USAGE BASED ROUNDING
The Contractor shall work with the CALNET Program, upon Contract Award, to
develop a methodology that identifies how the State's prescribed usage based
four-digit rounding process will be applied to ensure accurate charges are
collected. The methodology shall be gompleted within 60 days of Contract
Award and subsequently approved by the CALNET Program.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.46 BILLING AND INVOICING

G.6.1 Biling and Invoicing Requirements

The Contractor’s invoices shall reference the Contract number(s) and provide
a breakdown and explanation of all charges as specified throughout this
section. Payments to the Contractor will only be issued for receipt of valid and
approved invoices.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor shall provide a unique Product ldentifier for each Service and
Feature Name to appear on Customer invoices as identified in Catalog A.
Product Identifiers will be mapped to the unique Catalog Identifiers (see
Section G.4, Data Management and Standardization). Catalog ldentifiers
shall not be duplicated within the same Category.

Bidder understands the Requirement and shall meet or exceed it? Yes

Any duplicate Product Identifiers appearing in the Bidder's IFB response shall
provide the exact same Service, feature, and functionality at the same cost
with the same limitations, including Monthly Recurring Charge (MRC), Non-
Recurring Charge (NRC), and Change Charges.
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Bidder understands the Requirement and shall meet or exceed it? Yes

Bundled Services are comprised of multiple components and the Confractor
shall provide a unique Product Identfifier for each bundled service.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor shall integrate Affiliate's and Subcontractor’s biling data into
the Contractor’s consolidated Billing and Invoicing application, creating one
inclusive invoice to the Customer. With the coordination and consolidation of
invoices, the Contractor, its Affiliates and Subcontractors will establish
processes and procedures to avoid errors.

Bidder understands the Requirement and shall meet or exceed it? Yes
The Contractor shall:

1. Maintain a secure password protected web-based Billing and
Invoicing application which delivers integrated monthly invoices to
Customers including Services provided by the Contractor, its
Subcontractors and Affiliates, in accordance with NIST SP 800-63
Digital Identity Guidelines.

Bidder understands the Requirement and shall meet or exceed it? Yes

2. Allow the CALNET Program access to Customer accounts with the
ability to view and analyze Biling and Invoicing information
through the web-based Billing and Invoicing application, including
account history.

Bidder understands the Requirement and shall meet or exceed it? Yes

3. Provide within the Billing|jand Invoicing application the ability to
download/export data into an MS Excel 2013 or higher document,
or provide a MS Excel 2013 on-line file accessible to the Customer
upon bill release.

Bidder understands the Requirement and shall meet or exceed it? Yes

4. Bill all features of a contracted Service onto one invoice,
appearing under one Billing Telephone Number (BTN)/Circuit
ID/Working Telephone Number (WTN) or Service Location within
one Billing Account Number (BAN).

Bidder understands the Requirement and shall meet or exceed it? Yes

5. Generate monthly invoices to Customers that are accurate and
provide sufficient data for the Customer to validate and reconcile
in a timely manner.

Bidder understands the Requirement and shall meet or exceed it? Yes
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6. Distribute invoice(s) to authorized Customer within 15 Business Days
of the end of the monthly billing cycle.

Bidder understands the Requirement and shall meet or exceed it? Yes
7. Utilize Customer Naming Conventions described in Section G.4.1.
Bidder understands the Requirement and shall meet or exceed it? Yes

8. Allow new fields to be added as mutually agreed by the
Confractor and State.

Bidder understands the Requirement and shall meet or exceed it? Yes

9. Initiate biling once Services and/or features are fully functional.
Identifying the Service Request number in all applicable sections
of the initial invoice or subsequent associated invoices as
described in Section G.2.5.4, Provisioning and Implementation.

Bidder understands the Requirement and shall meet or exceed it? Yes

10.Not bill for any portion of an unbundied service until all
components of the service are fully functional as described in
Section G.2.5.4, Provisioning and Implementation.

Bidder understands the Requirement and shall meet or exceed it? Yes

11.Invoice all per minute usage-based Services for the first minute in
whole and in six second|increments or less thereafter.

Bidder understands the Requirement and shall meet or exceed it? Yes

12.Ensure necessary invoice modifications occur no more than 30
calendar days following Contract amendment signature.

Bidder understands the Requirement and shall meet or exceed it? Yes

13.Post and identify Adjustments on invoices (i.e., credits, debits, SLAs)
and provide applicable cross referencing information (e.g..
Trouble Ticket number) and/or Product Identifier.

Bidder understands the Requirement and shall meet or exceed it? Yes

14.|dentify late payment charges on the invoice and upon request,
provide proof that the late payment charge is valid.

Bidder understands the Requirement and shall meet or exceed it? Yes

15.Provide the URL for the Biling and Invoicing application to the
CALNET Program and post link to the Confractor's CALNET Public
Website (Section G.10.1) within 60 calendar days of Contract
Award.

Bidder understands the Requirement and shall meet or exceed it? Yes
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16.Not bill for, and the Customer shall not be responsible for, Usage
Charges that are a resulf of the failure of the Contractor's system
to disconnect after a caller hangs up, as applicable.

Bidder understands the Requirement and shall meet or exceed it? Yes

17.Invoice in arrears. The State is only authorized to pay for Services
that have been rendered as stated in SAM 8422.1.

Bidder understands the Requirement and shall meet or exceed it? Yes

18.Flag or identify non-CALNET confracted charges on the Customer
web-based and/or paper invoice.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.6.1.1 Invoice Content Requirements

Invoice content will vary depending on the type of Service. Invoices shall
include data as defined below far a Customer to validate charges and for
the invoice to pass an audit. The Contractor shall provide additional
invoicing fields as requested by the CALNET CMO.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.6.1.2 Minimum Invoice Content Requirements.

G.6.1.2.1 Content for Initial Invoice Page:
1.

Bidder understands the Requirement a

Billing Account Number (BAN) or equivalent;
nd shall meet or exceed it? Yes

2. Contract Number(s)(and/or on the remittance slip, see G.6.1.2.3) ;
Bidder understands the Requirement and shall meet or exceed it? Yes
3.

Bidder understands the Requirement aind shall meet or exceed ite Yes

Invoice Number;

4,
Bidder understands the Requirement and shall meet or exceed it? Yes

Invoice Date;

5. Current Charges;
Bidder understands the Requirement and shall meet or exceed it? Yes

6. Previous Charges - the
from previous invoice(s)

smount reflecting any unpaid charges
that has been carried forward;
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Bidder understands the Requirement and shall meet or exceed it? Yes
7. Total Amount Due;
Bidder understands the Requirement and shall meet or exceed it? Yes
8. Payment{s);
Bidder understands the Requirement and shall meet or exceed it? Yes
9. Adjustments; and,
Bidder understands the Requirement and shall meet or exceed it? Yes
10.Toll-Free Support Line
Bidder understands the Requirement and shall meet or exceed it? Yes
G.6.1.2.2 Content for Non-Recurring Charges
1. Install Date;
Bidder understands the Requirement and shall meet or exceed it? Yes
2. Service Request Number or equivalent; and,
Bidder understands the Requirement and shall meet or exceed it? Yes

3. Service Installation Address.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.6.1.2.3 Content for Remittance Slip

1. The Contractor Name;

Bidder understands the Requirement and shall meet or exceed it? Yes
2. Remittance Address;

Bidder understands the Requirement and shall meet or exceed it? Yes
3. Contract Number (and/or on the invoice, see G.6.1.2.1);

Bidder understands the Requirement and shall meet or exceed it? Yes
4. Invoice Number;

Bidder understands the Requirement and shall meet or exceed it? Yes
5. Invoice Date;

Bidder understands the Requirement and shall meet or exceed it? Yes
6. Current Charges;

Bidder understands the Requirement and shall meet or exceed it? Yes
7. Total Amount Due; and,

Bidder understands the Requirement and shall meet or exceed it? Yes
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8. Payment Due Date.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.6.1.2.4 Additional Required Invoice Content

1. BTN, Circuit ID, WTN or equivalent;

Bidder understands the Requirement and shall meet or exceed it? Yes
2. Product ID;

Bidder understands the Requirement and shall meet or exceed it? Yes
3. Feature Name;

Bidder understands the Requirement and shall meet or exceed it? Yes
4. Quantity;

Bidder understands the Requirement and shall meet or exceed it? Yes
5. Billing Period — The billing|cycle for which the MRC applies;

Bidder understands the Requirement and shall meet or exceed it? Yes.
6. Charge - the MRC for each unique Product ID;

Bidder understands the Requirement and shall meet or exceed it? Yes
7. Usage Charge - to include Call Detail Record if applicable;

Bidder understands the Requirement and shall meet or exceed it? Yes
8. Adjustments;

Bidder understands the Requirement and shall meet or exceed it? Yes

9. ltemized Taxes, Fees and Surcharges — provided at the BTN, WTN,
circuit (or equivalent) level; and,

Bidder understands the Requirement and shall meet or exceed it? Yes
10.Service Locations.
Bidder understands the Requirement and shall meet or exceed it? Yes

Additional information may be provided by the Contractor as necessary. If an
invoice includes acronyms, symbols or/codes the Contractor shall include a
legend within the invoice.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.6.2 Invoice Delivery Methods

The Contractor shall have the ability to provide invoicing as identified below:

1. Web-based (Paperless) - secure password protected; and,
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Bidder understands the Requirement a
2. Paper - double sided pri
Bidder understands the Requirement a

The Contractor shall issue a Remittar

paper, to accompany the Custome

Bidder understands the Requirement a

The Contractor may provide other
cost to the State or Customers, whet

Bidder understands the Requirement a

G.6.2.1 Web-Based (Paperles

The Contractor shall offer Paperle
be accessed through the web-ba

view and print CALNET invoices a
allow for:

1. Complete turn off of all p
invoicing detail and Rem
Conftractor's web-based
contacting the Contract

Bidder understands the Requirement a

The Contractor shall:

1. Provide complete instruc
Delivery Options to the C

Contract Award and to (
Bidder understands the Requirement ad

2. Establish a monthly invoic
the Customers identified

Bidder understands the Requirement a

3. Include URL or access lin

Customers to their online
Bidder understands the Requirement a

4. Provide the ability for an
employees email addres
single BAN.

nd shall meet or exceed it? Yes

nt required.

nd shall meet or exceed it? Yes

1ce Slip free of charge, via web-based or
r's invoice for payment processing.

nd shall meet or exceed it? Yes

neans of electronic data at no additional
n mutually agreed upon.

nd shall meet or exceed it? Yes
s) Invoicing Delivery Options

ss Invoicing Delivery Options, which shall
1sed application allowing Customers to
nd detail online. Contractors system shall

aper with the Customer printing invoices,
ittance Slip online through the
application or by the Customer

or's Customer Representative.

nd shall meet or exceed it? Yes

tions for Web-based Paperless Invoicing
ALNET CMO within 60 calendar days of
Customers prior to implementation.

nd shall meet or exceed it? Yes

e email nofification, which is delivered to
email addresses.

nd shall meet or exceed it? Yes

k on the email notification directing
invoice for viewing and printing.

nd shall meet or exceed it? Yes

authorized Customer to identify additional
ses, allowing multiple notifications for a

48




Bidder understands the Requirement and shall meet or exceed it? Yes

5. Waive late payment charges if related to delivery failure of the
Paperless Invoicing Delivery Options.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Web-based Paperless Invoicing Delivery Options will not change the
required Invoice Delivery Methods in Section G.6.2 and are not in effect or
to be implemented unless specifically requested by the Customer.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.6.3 Invoicing Support

The Contractor shall provide to Customers:

1.

Invoice Support to Customers. Problem resolution or status update

must be provided within 24 hours of initial nofification.

Bidder understands the Requirement and shall meet or exceed it? Yes

2. A toll-free support telephone number as a single point of contact.

Bidder understands the Requirement and shall meet or exceed it? Yes

3. Investigation and resolu

are identified.
Bidder understands the Requirement a

4. Staff resources with the 1
Services.

Bidder understands the Requirement a

5. Invoice support from 8:0

Friday.
Bidder understands the Requirement a

6. Invoice support from loc

Termritories.
Bidder understands the Requirement a
The Contractor shall provide to the

1. A designated contact fo

and Invoicing Requireme

Bidder understands the Requirement a

ion of systemic invoicing errors when they

nd shall meet or exceed it? Yes

recessary skill levels to support invoicing

nd shall meet or exceed it? Yes
D a.m. to 5:00 p.m., Monday through

nd shall meet or exceed it? Yes
ation(s) within the United States or U.S.

nd shall meet or exceed it? Yes
CALNET CMO:

r Billing and Invoicing to support the Billing
nts.

nd shall meet or exceed it? Yes
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2. A designated escalation manager, at least one level higher than
designated contact for Biling and Invoicing, to support the Billing
and Invoicing Requirements.

Bidder understands the Requirement and shall meet or exceed it? Yes

3. Written notification to the CALNET CMO for any variations (e.g.
temporary Product Identifiers, tax errors, incorrect billing of Product
Identifiers, fraudulent activity) that may affect the Customer’s
invoices. Notification shall be provided through email within five
Business Days from idenfification.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.6.4 Billing Disputes and Adjustments

Should the State or any Customer dispute, in good faith, any portion of the
invoiced amount due, the Customer shall notify the Contractor in writing of
the nature and basis of the dispute as soon as possible. In the event the
dispute is not resolved prior to the invoice Due Date, the Customer may
deduct the disputed amount from the amount due. No late payment
charges shall apply to the disputed|jamount until the dispute is resolved by
both parties at which time any amaunt due will be paid by the Customer or
adjustment shall be issued by the Contractor, consistent with the payment
timelines set forth in this Agreement, All parties agree to use their best efforts
to resolve disputes.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor shall resolve billing disputes by issuing Adjustments for the full
amount or provide acceptable evidence the disputed amount should not be
adjusted.

Bidder understands the Requirement and shall meet or exceed it? Yes

In the event a dispute between the| Contractor and the Customer cannot be
resolved, the processes described in the General Provisions - eVAQ Sections
64, Set-Off Rights, and 54, Disputes shall prevail.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.6.5 Back Biling and Billing Credits

The Contractor shall be limited to no more than 12 previous months of back
billing on all Services, products and|features ordered under the Contract.

Bidder understands the Requirement and shall meet or exceed it? Yes
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The Contractor shall provide Custom
the time of invoice billing date for ar
adjustment. The Contractor shall issu
calendar days of CALNET CMO or C

Bidder understands the Requirement a
G.6.6 Systemic Invoicing Errors

The Contractor shall provide a corre
of the identified invoice discrepanc
invoicing errors within 60 calendar d
unless otherwise mutually agreed ug
shall provide the CALNET CMO a list
occurrence, resolution, and timefrar
preventive measures.

Bidder understands the Requirement a
G.6.7 Service Taxes, Fees, Surch

Taxes, surcharges, and surcredits shd
(Catalog A pricing) excluding the a
taxes, and surcharges that are remit
by the vendor are excluded from th
taxes may be assessed on the admi
support for taxes on installafion fees
need to be reported, these are purg

Bidder understands the Requirement a

The Contractor shall provide to the ¢
itemized detailed report of all servic
included in its monthly invoices.

Bidder understands the Requirement a

The Contractor shall respond to the
upon request to inquiries associatea
surcredits.

Bidder understands the Requirement a

The Contractor shall provide CALNE
complete on behalf of the State as
Section 41, Service Taxes, Fees, Surc
days of Contract Award.

er billing credits for up fo three years from
1y invoicing errors requiring a credit

e credit adjustment within 30 — 60
ustomer notification.

nd shall meet or exceed it? Yes

ctive action plan within 30 Business Days
. The Contractor shall correct systemic
ays of the identified invoice discrepancy
on by the CALNET CMO. The Confractor
of affected Customers, dates of

nes to implement resolutions and

nd shall meet or exceed it? Yes
\arges, and Surcredits

yuld be assessed on the Contract price
dministrative fees. Administrative fees,
ted to the government and not retained
e vendor's gross revenues. Therefore, no
nistrative fees. Additionally, there is no
While revenues from installation fees

2ly labor costs that cannot be taxed.

nd shall meet or exceed it? Yes

CALNET Program, upon request, an
e taxes, fees and surcharges that are

nd shall meet or exceed it? Yes

CALNET Program within 15 Business Days
with service taxes, fees, surcharges and

nd shall meet or exceed it? Yes

T with valid exemption certificate(s) to
identified in General Provisions - eVAQ
harges, and Surcredits, within 30 calendar
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Bidder understands the Requirement ar

G.6.7.1 Service Taxes, Fees, S
and Updates

The Conftractor shall submit all apt
later than 30 calendar days after
Contractor shall submit additional
calendar days after the release o
order that imposes or allows any 1
surcredit that the Contractor inten
accordance with General Provisia

-

nd shall meet or exceed it? Yes

Jrcharges and Surcredits Submission

slicable Exhibit 9s to the CALNET CMO no
Contract Award. Addifionally, the

Exhibit 9s to the CALNET CMO within 30
notification of any new law, resolution or
ew service tax, fee, surcharge and

ds to recover from the Customers, in

ns - eVAQ, Section 41, Service Taxes,

Fees, Surcharges and Surcredits.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.6.8 Invoicing Fraud

etection, monitoring and prevention
stry common "best” practices on a 24x7
ility to fraudulent activities.

The Contractor shall perform fraud g
services that are consistent with indy
basis to reduce the State's vulnerab

Bidder understands the Requirement and shall meet or exceed it? Yes

yd is considered the theft of Services for
etworks by perpetrators whose intention is
CALNET Customers will not be responsible
the failure of a Contractor to secure their

For the purpose of this Contract, fra
deliberate misuse of voice or datan
to secure an unfair or unlawful gain.
for costs of services associated with
network.

Bidder understands the Requirement and shall meet or exceed it? Yes

activities, the Contractor shall block
rds to mitigate fraudulent activity but shalll
roval by the Customer.

If the Contractor detects fraudulent
service or implement other safegua
not disconnect service without appl

Bidder understands the Requirement and shall meet or exceed it? Yes

G.6.8.1 Fraud Detection and Monitoring Services

bgram of fraudulent activities identified or
>s described in the SOW Technical

Bidders shall noftify the CALNET Pr¢
reported pertaining to the Service
Requirements.

Bidder understands the Requirement and shall meet or exceed it? Yes
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G.6.8.2 Fraud Notification

In the event of suspected or real f

and keep informed the CALNET P
affected.

Bidder understands the Requirement a

The Contractor shall notify the CA
affected of suspected or real frau
determination is made and when

becomes available.
Bidder understands the Requirement a

G.6.9 Examination and Audits

The CALNET Program may audit any

and accuracy. The Contractor shall

provide a copy of any Customer's b
agreed upon electronic format upo

Customer's prior authorization.

Bidder understands the Requirement a

raud violations, the Contractor shall notify
rogram and each Customer that is

nd shall meet or exceed it? Yes

LNET Program and each Customer that is
d violations within 24 hours of when such
additional pertinent information

nd shall meet or exceed it? Yes

Customer's invoice for rate compliance
provide access to billing information and
il and supporting detail in a mutually

n CALNET Program request without

nd shall meet or exceed it? Yes

The Contractor shall provide billing records within 30 calendar days of receipt
of request from the CALNET Program. Refer to General Provisions - eVAQ

Section 51, Examination and Audit f

Bidder understands the Requirement a

Under certain and special condition
auditing and/or investigative agend
Department of Justice, court orders
copies of billing records without Cus
no cost to the State or Customer. Th
case basis, subject to statutory requ

Bidder understands the Requirement a
G.7 STATE ASSOCIATED ADMINIST

or additional Requirements.

nd shall meet or exceed it? Yes
s, the Contractor shall provide State

ies (i.e., Bureau of State Audits,

or other law enforcement agencies) with
tomer authorization for audit purposes at
e State may sign a NDA on a case-by-
irements.

nd shall meet or exceed it? Yes
RATIVE FEE

The Contractor shall, on behalf of the CALNET Contract, bill and collect the

State Associated Adminisirative Fee (S

AAF) from Customers on a monthly basis

throughout the life of the Contract excluding taxes and freight. The total SAAF
collected for each month shall be remitted to the California Department of
Technology no later than the last Business day of the following month. Prices
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shall reflect State Confract pricing, including any and all applicable discounts,
and shall include no other add-on fees.

Bidder understands the Requirement and shall meet or exceed it? Yes

The SAAF is determined by the CALNET/ CMO for all Services, Equipment,
products or features ordered under this Contfract. The CALNET CMO may
consider applying percentages and/or flat rates (or a combination thereof) to
Services as alternative methods with the final determination made by CALNET
CMO. Refer to General Provisions — eVAQ Section 71, Administrative Fee, for
additional Requirements.

1. The Contractor shall apply the SAAF Fee rate to all of the
Contractor’s Services as a surcharge that shall appear on
Customers invoice in the itemized taxes, fees and surcharges
section.

Bidder understands the Requirement and shall meet or exceed it? Yes
2. The Administrative Fee shall be identified as SAAF.
Bidder understands the Requirement and shall meet or exceed it? Yes

3. The Contractor shall calculate SAAF from the Contractor’s Catalog
A pricing. Service taxes, fees, surcharges, and surcredits shall nof
be imposed in the SAAF.

Bidder understands the Requirement and shall meet or exceed it? Yes

4. The SAAF rate may change during the period of performance of
this Confract.

Bidder understands the Requirement and shall meet or exceed it? Yes

5. The CALNET CMO will pravide the Contractor with notice of any
changes to the SAAF rate at least 30 days prior to the effective
date of the new rate.

Bidder understands the Requirement and shall meet or exceed it? Yes

6. The Contractor shall round billing in accordance with Section G.5,
Usage Based Rounding to substantiate the SAAF.

Bidder understands the Requirement and shall meet or exceed it? Yes

7. The Contractor shall remit an Electronic Fund Transfer (EFT) as
payment to the California Department of Technology based on
the SAAF billed to Customers.

Bidder understands the Requirement and shall meet or exceed it? Yes
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8. The Contractor shall provide an SAAF notification of remittance to
the CALNET Program via email or other electronic means as
directed by CALNET CMQ. Notfification shall include the following:

Bidder understands the Requirement and shall meet or exceed it? Yes
a. Contract Number;
Bidder understands the Requirement and shall meet or exceed it? Yes
b. Category;
Bidder understands the Requirement and shall meet or exceed it? Yes
c. Contractor Name;
Bidder understands the Requirement and shall meet or exceed it? Yes
d. Date of remittance;
Bidder understands the Requirement and shall meet or exceed it? Yes
e. Amount of SAAF;
Bidder understands the Requirement and shall meet or exceed it? Yes
f. Service Month;
d shall meet or exceed it? Yes
nd

Bidder understands the Requirement dnd shall meet or exceed ite Yes

Bidder understands the Requirement a

g. Total expenditures;

h. Total amount of SAAF.
Bidder understands the Requirement and shall meet or exceed it? Yes
Adjustments to SAAF monies shallbe included and documented as an

Adjustment on subsequent reports including those identified in Section G.4,
Data Management and Standardization.

Bidder understands the Requirement and shall meet or exceed it? Yes

Additional SAAF instructions will be provided by the CALNET CMO within 30
calendar days of Contract Award, which include the SAAF rate and what
Services or charges it may apply to.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.8 CONTRACTED SERVICE PROJECT WORK

Contracted Service Project Work is defined as either Coordinated or Managed
as described in the remainder of this section.
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A Customer project may consist of multiple Service Requests. The Contractor
must consider all Service Requests associated with a single project when
determining if the project is Coordinated or Managed.

Bidder understands the Requirement and shall meet or exceed it? Yes

In the event the Customer is not in agreement with the Contractor and unable
to determine if the Service Request qualifies as a Coordinated or Managed
Project, the Contractor shall contact the CALNET CMO for assessment and
ultimate determination.

Bidder understands the Requirement and shall meet or exceed it? Yes
The Contractor shall provide Contracted Service Project Work ad-hoc reports
within 15 calendar days of CALNET CMO request.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.8.1 Coordinated Project Work

Coordinated Projects are initiated in situations where Provisioning and
implementation of Service(s) exceed the Requirements for the routine
Provisioning service intervals described in the SOW Technical Requirements
Provisioning SLAs. Coordinated Project Work will require the Contractor to
provide a Scope of Work and fracking documentation but does not require
the Contractor to assign a Project Manager.

Bidder understands the Requirement and shall meet or exceed it? Yes

Coordinated Projects include Service Requests for a Customer's single or
multiple site locations that include any of the following conditions:

1. Voice installations between 48 and 120 lines {for Categories
containing voice services);

2. Data Services between ten and twenty circuits or UNI's; and,

3. Where Services require
implementation.

level of complexity for planning and

Bidder understands the Requirement and shall meet or exceed it? Yes

Upon determination that the Coordinated Project is required, the Contractor
shall:

1. Respond to the Customer to discuss and/or obtain additional
preliminary information regarding the project within one Business
Day after receipt of the Customer approved Service Request
(Section G.2.5.4, Provisioning and Implementation);
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Bidder understands the Requirement and shall meet or exceed it? Yes

2. Meet with the Customer to discuss the project scope and deftail
within five Business Days of receipt of the Customer approved
Service Request; and

Bidder understands the Requirement and shall meet or exceed it? Yes

3. Provide a project "Scope of Work™ to the Customer no more than
ten Business Days following receipt of Customer's approved
Service Request.

Bidder understands the Requirement and shall meet or exceed it? Yes
4. The Scope of Work shall include:
5. General project summary;
Bidder understands the Requirement and shall meet or exceed it? Yes
6. Definition of each project task(s);

Bidder understands the Requirement and shall meet or exceed it? Yes

7. Project schedule of tasks with negotiated individual service(s) start
and completion dates. The Provisioning Service Level Agreement
applies to the individual service, negotiated install dates;

Bidder understands the Requirement and shall meet or exceed it? Yes

8. Contractual service elements {planning, applicable design,
engineering, testing, termination, installation and Customer service
End-User training);

Bidder understands the Requirement and shall meet or exceed it? Yes
9. Project Deliverables;

Bidder understands the Requirement and shall meet or exceed it? Yes
10. Acceptance criteria and process;

Bidder understands the Requirement and shall meet or exceed it? Yes
11.Project risk(s);

Bidder understands the Requirement and shall meet or exceed it? Yes

12.Customer required activity to prepare site for service installation;
and,

Bidder understands the Requirement and shall meet or exceed it? Yes

13.A complete set of itemized CALNET DNCS costs including non-
recurring and monthly recurring charges.

Bidder understands the Requirement and shall meet or exceed it? Yes
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G.8.1.1 Coordinated Project Minimum Reporting Requirements

1. The Contractor shall develop, maintain, and update all project
documents and distribute to the Customer.
Bidder understands the Requirement and shall meet or exceed it? Yes

2. The Contractor shall provide the Customer with written status
reports that are updated at intervals agreed upon between the
Customer and the Contractor. The status reports shall include:

a. Project Name;

Bidder understands the Requirement and shall meet or exceed it? Yes
b. Status of major milestones;

Bidder understands the Requirement and shall meet or exceed it? Yes
c. Update on identified project risks; and,

Bidder understands the Requirement and shall meet or exceed it? Yes

d. An updated project schedule that clearly depicts progress to
date.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.8.2 Managed Project Work

Managed Projects are initiated in situations where Provisioning and
implementation of service is considered to be on a larger, more complex
scale and exceeds the criteria of Coordinated Project Work (Section G.8.1).
The Contractor shall provide a dedicated Project Manager for all Managed
Projects.
Bidder understands the Requirement and shall meet or exceed it? Yes
Managed Projects include Service Requests for a Customer's single or multiple
site locations that include any of the following conditions:
1. Voice installations exceeding 120 lines (for Categories containing
voice services);
2. Data Service Requests exceeding 20 circuits or UNI's; and,
3. Service Requests exceeding five locations;
Bidder understands the Requirement and shall meet or exceed it? Yes

4. Locations where the State has determined consolidated service is
the most efficient way to| provide Service to a specific community
of interest;
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Bidder understands the Requirement and shall meet or exceed it? Yes
5. New building Facilities and/or relocations; and,
Bidder understands the Requirement and shall meet or exceed it? Yes
6. Data network Migration/consolidation.
Bidder understands the Requirement and shall meet or exceed it? Yes
Upon determination that a Managed Project is required, the Contractor shall:

1. Assign a dedicated Project Manager, with knowledge of CALNET
DNCS terms and conditions and the State’s provisioning practices
for Telecommunications Services. The Project Manager will work
and coordinate directly with the Customer. The Project Manager
will be available to meet with the CALNET CMO upon request.

Bidder understands the Requirement and shall meet or exceed it? Yes

2. Respond to the Customer to discuss and/or obtain additional
preliminary information regarding the project within one Business
Day after receipt of the Customer approved Service Request
(Section G.2.5.4, Provisioning and Implementation).

Bidder understands the Requirement and shall meet or exceed it? Yes

3. The Contractor's Project Manager shall meet with all stakeholders
(e.g., the Contractor, the Customer) within five Business Days of
receipt of the Customer approved Service Request. The purpose
of this meeting will be for the Contractor’s Project Manager to
clarify his/her understanding of the project scope and identify the
information needed to establish Due Dates and develop a project
schedule. Upon a CALNET CMO request, the Contractor shall
provide a copy of the Customer's Service Request(s) for review.

Bidder understands the Requirement and shall meet or exceed it? Yes

4. Provide a project “Scope of Work” to the Customer no more than
ten Business Days following receipt of Customer's approved
Service Request.

Bidder understands the Requirement and shall meet or exceed it? Yes
The Scope of Work will include:

1. General project summary;

Bidder understands the Requirement and shall meet or exceed it? Yes
2. Definition of each project task(s);

Bidder understands the Requirement and shall meet or exceed it? Yes
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3. Project schedule of tasks with negotiated individual service(s) start
and completion dates. Provisioning Service Level Agreement
applies to the individual service, negotiated install dates;

Bidder understands the Requirement and shall meet or exceed it? Yes

4. Confractual Service elements (planning, applicable design,
engineering, testing, termination, installation and Customer
Service End-User training);

Bidder understands the Requirement and shall meet or exceed it? Yes
5. Project Deliverables;

Bidder understands the Requirement and shall meet or exceed it? Yes
6. Acceptance criteria or process;

Bidder understands the Requirement and shall meet or exceed it? Yes
7. Project risk(s);

Bidder understands the Requirement and shall meet or exceed it? Yes

8. Customer required activity to prepare site for service installation;
and,

Bidder understands the Requirement and shall meet or exceed it? Yes

9. A complete set of itemized CALNET DNCS costs including non-
recurring and monthly recurring charges.

Bidder understands the Requirement and shall meet or exceed it? Yes
Managed Project Minimum Reporting Requirements:

1. The Contractor shall use MS Project or other agreed scheduling
Software.

Bidder understands the Requirement and shall meet or exceed it? Yes

2. The Contractor shall develop, maintain, update all project
documents, and distribute to the Customer.

Bidder understands the Requirement and shall meet or exceed it? Yes

3. The Contractor’s Project Manager shall provide the Customer
status reports that are updated at intervals agreed upon between
the Customer and the Confractor. If so requested, the Project
Manager will provide these reports to the CALNET Program.

Bidder understands the Requirement and shall meet or exceed it? Yes
The status reports shall include

1. Project Name;
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Bidder understands the Requirement and shall meet or exceed it? Yes
2. Status of major milestones;

Bidder understands the Requirement and shall meet or exceed it? Yes
3. Update on identified project risks; and

Bidder understands the Requirement and shall meet or exceed it? Yes

4. An updated project schedule that clearly depicts progress to
date.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.9 INDIVIDUAL PRICING REDUCTIONS

G.9.1 Individual Pricing Reductjons General Provisions

The Contractor may enter into price negotiations with CALNET Customers or
the CALNET CMO. These price negatiations allow the Contractor to reduce
prices with a Customer for one or more Services by location(s). The Contractor
may also enter into an Individual Pricing Reduction (IPR) with the CALNET
CMO, on behalf of CALNET Customers, which shall establish lower CALNET
rates based upon, but not limited to; a) geographic area or location(s); b) for
one or more Customers; and/or ¢} by service quantity thresholds.

Bidder understands the Requirement and shall meet or exceed it? Yes

This IFB allows for two different Individual Price Reduction (IPR) scenarios;
Standard IPR or Duration IPR.

The Contractor shall apply the following general provisions to both Standard
and Duration IPRs:

1. The Contractor shall submit to the CALNET CMO an electronic
copy of the signed IPR Agreement (IPRA) (Appendix B, IPRA)
document consisting of an analysis of current Contract pricing and
proposed IPR pricing within five Business Days of Customer
signature.

Bidder understands the Requirement and shall meet or exceed it? Yes

2. The Contractor shall complete an Appendix B, IPRA form when
offering Customers pricing below the CALNET catalog rates.

Bidder understands the Requirement and shall meet or exceed it? Yes

3. An IPRA must be signed by the Contractor and the Customer. The
IPRA becomes effective lon the date that it is signed by both
parties, unless otherwise noted for a future date in the IPRA
document within the “Description of Contract Services” field.
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Bidder understands the Requirement and shall meet or exceed it? Yes

4. All Contract Requirements, terms and conditions, including SLAs,
will remain unchanged. The Contractor shall not include additional
Requirements or terms and conditions within the IPRA.

Bidder understands the Requirement and shall meet or exceed it? Yes

5. No additional service taxes, fees, surcharges or surcredits will be
allowed except as described in Section G.6.7, Service Taxes, Fees,
Surcharges, and Surcredits, and the General Provisions — eVAQ,
Section 41, Service Taxes, Fees, Surcharges, and Surcredits.

Bidder understands the Requirement and shall meet or exceed it? Yes

6. Once a Standard or Duration IPRA is approved by the Contractor
and Customer, the Contractor shall not cancel or increase pricing
during the Contract Term for Service(s) listed in the IPRA.

Bidder understands the Requirement and shall meet or exceed it? Yes

7. All approved IPRs shall remain in effect when options to extend the
Conftract are exercised by the State.

Bidder understands the Requirement and shall meet or exceed it? Yes

8. AllIPRs shall be subject to examination and audit pursuant to
General Provisions - eVAQ, Section 51, Examination and Audits.;

Bidder understands the Requirement and shall meet or exceed it? Yes

9. The IPRA and information regarding the approved IPR service
rate(s) shall be subject ta the California Public Records Act.

Bidder understands the Requirement and shall meet or exceed it? Yes

10.Implementation of an approved IPR does not require reduction of
contracted rate(s) for service(s), pursuant to General Provisions -
eVAQ Section 78, “Most Favored Nation™ Status of State. However,
if contracted rate(s) are amended to reduce the IPR rate(s) for
such service(s), the reduced contracted rate(s) shall automatically
apply o the IPR, but the ferm commitments shalll remain in place
for the Duration IPRs.

Bidder understands the Requirement and shall meet or exceed it? Yes

11.The Contractor shall obtain the CALNET CMO approval to
automate the IPRA form|before implementing any changes.

Bidder understands the Requirement and shall meet or exceed it? Yes

12.The CALNET CMO shall require the Contractor to correct any iPRAs
that do not comply with the Requirements of this Contract.
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Corrections shall be completed within 30 calendar days of the
CALNET CMO written notification.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.9.2 Standard IPRs
The following provisions apply to Standard IPRs:

1. The Contractor shall be allowed to reduce one or more contracted
Service prices for a Customer for the duration of the Contract.

Bidder understands the Requirement and shall meet or exceed it? Yes
2. Standard IPRs shall be for reduced Service pricing only.
Bidder understands the Requirement and shall meet or exceed it? Yes

3. The Standard IPR Service rate(s) shall continue in effect from the
date of Standard IPRA issigned by both the Customer and
Contractor through the remainder duration of the Contract unless
Services are terminated earlier by the Customer or the CALNET
CMO in accordance with the terms and conditions of the
Contract.

Bidder understands the Requirement and shall meet or exceed it? Yes

4. The Customer may cancel any or all Services(s) subject to the
Standard IPR without penalty.

Bidder understands the Requirement and shaill meet or exceed it? Yes
G.9.3 Duration IPRs

The following provisions apply to Duration IPRs:

1. The Contractor may offer individual price reductions that require
duration commitments. Duration IPRs shall be to reduce Service

pricing and establish Customer duration commitments.
Bidder understands the Requirement and shall meet or exceed it? Yes

itation or offer from the Confractor shall
f the Customer.

2. Acceptance of any soli
be at the sole discretion

Bidder understands the Requirement and shall meet or exceed it? Yes

3. The Duration IPR service
date of the Duration IPR
Contractor, through the

ate(s) shall continue in effect from the
is signed by both the Customer and
emainder of the Confract Term.

Bidder understands the Requirement and shall meet or exceed it? Yes
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4. The Customer's duration commitment shall not exceed the

Contract expiration.

Bidder understands the Requirement and shall meet or exceed it? Yes

5. After the Duration IPRA du
Customer can cancel Ser
termination charges. in th
terminate Service(s) prior
date for reasons other thg
circumstances outside su
Customer shall be liable 1
the Duration IPRA.

Bidder understands the Requirement a

iration commitment has been met, the
vices without being subject to early

e event that a Customer elects to

to the Customer's duration commitment
in {1) a Contractor default, or (2)

~h Customer's reasonable confrol, such
o Contractor for an early termination of

nd shall meet or exceed it? Yes

6. The amount owed shall be calculated based on the following:

a. Monthly difference i
Duration IPR rate my
Service was used un

n the original Contract rate and the
lltiplied by the number of months the

der the Duration IPR;
Bidder understands the Requirement and shall meet or exceed it? Yes

Contract rate multiplied by the number
er the Duration IPR; and,

b. Ten % of the origina
of months used und

Bidder understands the Requirement and shall meet or exceed it? Yes

c. Any unrecovered nonrecurring charges owed to the
Contractor on the date of termination.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.10 MANAGEMENT TOOLS AND REPORTS

The Contractor shall provide management tools and reports to the CALNET
Program and CALNET DNCS Customers.

Bidder understands the Requirement and shall meet or exceed it? Yes

Unless otherwise indicated by the State in this IFB, the Contractor shall utilize
data management and standardization Requirements as detailed in Data
Management and Standardization section and all management tools and

reports data shall utilize data manag
as detailed in Data Management and

Bidder understands the Requirement @

arded more than one CALNET DNCS
»d to comingle their required report data

1. Contractors who are aw

Category may be allowe

ment and standardization Requirements
Standardization section.

nd shall meet or exceed it? Yes
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upon approval by the CALNET CMO. Approval may be modified or
rescinded by the CALNET|CMO.

Bidder understands the Requirement and shall meet or exceed it? Yes
2. The Contractor's on-line tools shall:

a. Be accessible to the CALNET Program via a secure web
based application in accordance with NIST SP 800-63 Digital
Identity Guidelines, 24x7. The CALNET Program will have the
ability fo run custom reports using a data extractable
application; and,

Bidder understands the Requirement and shall meet or exceed it? Yes

b. Create password-protected accounts for the Private
Oversight Website.

Bidder understands the Requirement and shall meet or exceed it? Yes

3. Within 45 Business Days of Contract Award the CALNET CMO shail
establish final implementation dates for each tool and report.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.10.1 Confractor’'s CALNET Public Website

G.10.1.1 Coniractor's CALNET Public Website General
Requirements

Within 60 calendar days of Contract Award, the Contractor shall provide
and maintain a secure CALNET Public Website available 24x7, exclusive of
maintenance windows.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor shall work with the CALNET CMO to develop an update
processes which will include collaborative drafting, review, and approval of
format and content between the CALNET CMO and the Contractor fo
ensure a consistent look and feel between all Contractors.

Bidder understands the Requirement and shall meet or exceed it? Yes

All information, data, forms, and links must be approved by the CALNET
CMO before being posted fo the Confractor's CALNET Public Website.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor's CALNET Public Website shall contain only information
related to CALNET Services awarded to the Contractor.
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Bidder understands the Requirement and shall meet or exceed it? Yes

G.10.1.2 Contractor's CALNET Public Website Functionality

The Contractor shall provide a Public Website that includes the following:

1. Catalog B as described in IFB Part 1- General Instructions, Catalog
B — Final List of Awarded Items Including State Administrative Fees
for all awarded Contract

Bidder understands the Requirement and shall meet or exceed it? Yes

2. Any modifications to the published Catalog B must occur within ten
Business Days of the modification notification from the CALNET
Program;

Bidder understands the Requirement and shall meet or exceed it? Yes
3. eVAQ;

Bidder understands the Requirement and shall meet or exceed it? Yes
4. General Provisions — eVA

Bidder understands the Requirement and shall meet or exceed it? Yes.
5. SLA's for all awarded Contracts;

Bidder understands the Requirement and shall meet or exceed it? Yes

6. Customer's frequently asked questions (FAQs) pertaining fo the
Conftractor's product line;

Bidder understands the Requirement and shall meet or exceed it? Yes
7. Customer Escalation Process;

Bidder understands the Requirement and shall meet or exceed it? Yes
8. Link to the California Department of Technology website;

Bidder understands the Requirement and shall meet or exceed it? Yes

9. Link to the Contractor's
application;

eb-based Billing and invoicing

Bidder understands the Requirement and shall meet or exceed it? Yes

10.Link fo all of the Contractor’'s CALNET DNCS Trouble Ticket and
Reporting Tools via a common web page; and,

Bidder understands the Requirement and shall meet or exceed it? Yes

11.Customer/End-User Training (see Section G.2.6.1, Contractor
Provided Training).

Bidder understands the Requirement and shall meet or exceed it? Yes
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Within 60 calendar days of Contract Award, the Confractor shail provide all
of the Requirements of Section G.10.1, Contractor’s CALNET Public Welbsite
General Requirements, and Section G.10.1.2, Contractor’'s CALNET Public

Website Functionality.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.10.2 Private Oversight Website

G.10.2.1 Private Oversight Website General Requirements

Within 60 calendar days of Contract Award, the Confractor shall provide
and maintain a secure private website with a separate URL from the Public
Website that provides the CALNET Program 24x7 access to the information
and tools required to perform Contract oversight.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor shail work with CALNET CMO to determine which CALNET
Program staff will be provided access (User IDs) to the Private Oversight
Website and the level of access to specific applications in accordance
with NIST SP 800-63 Digital Identity| Guidelines.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.10.2.2 Private Oversight Website Functionality

The Private Oversight Website shall provide access to the following for all
Contract Awards:

1. CALNET CMO Ad Hoc Reports
2. Service Level Agreement Reports (Section G.10.5)
3. CALNET CMO Escalation Process
Bidder understands the Requirement and shall meet or exceed it? Yes

G.10.3 Website Maintenance

The Contractor shall provide Website Maintenance to the Conftractor’s
CALNET Public and Private Oversight Websites to ensure accessibility,
functionality, and accuracy of all data tools and reports. Routine Website
Maintenance shall only be performed outside the business hours of Monday
through Friday from 8:00 a.m. to 5:00 p.m.

The Contractor shall notify the appointed CALNET Program confact within two
hours via telephone cali or email nofification of any emergency Website
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Maintenance performed during the fbusiness hours of Monday through Friday
from 8:00 a.m. to 5:00 p.m.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.10.4 Trouble Ticket Reporting Tool

Within nine months of Contract Award, the Contractor shall provide an on-line
Trouble Ticket Reporting Tool (TTRT) that shall be accessible by the CALNET
Program and Customers. The TTRT shall be accessible 24x7 except for
established maintenance windows. A separate trouble ticket shall be opened
for each CALNET DNCS circuit, phone number, or Service issue.

Bidder understands the Requirement and shall meet or exceed it? Yes

The TIRT shall have the capability to|partition all CALNET DNCS service issues
by Customer and the Contractor. The Contractor shall update the frouble
ticket with status changes, at least ance every eight hours, and as soon as
Service is restored.

Bidder understands the Requirement and shall meet or exceed it? Yes

Customers shall have access only to their department's frouble fickets. The
level of access shall be determined by the Customer department
management.

Bidder understands the Requirement and shall meet or exceed it? Yes

Customers shall have online access/to the complete trouble ticket data for six
months after the trouble ticket has been closed.

Bidder understands the Requirement and shall meet or exceed it? Yes

Customers shall have access to the complete trouble ticket historical data for
12 months after the trouble ticket has been closed upon Customer request. If
the Contractor archives trouble ticket data after six months, then historical
data shall be delivered in the requested format to the Customer within ten
Business Days of the Customer’s request.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Confractor shall provide the CALNET Program staff with an authorization
level that provides global access o view all CALNET DNCS Customer trouble
tickets with a single login. Providing the CALNET Program individual access IDs
to each Customer Entity is not an acceptable solution. Authorized CALNET
Program staff shall have online access to view the complete trouble ticket
data for six months after the trouble ticket has been closed. Authorized
CALNET Program staff shall have agcess to the complete trouble ficket
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historical data for 12 months after th
CALNET Program request. If the Con

six months then historical data shali
the CALNET Program within fen Busin

Bidder understands the Requirement a

The Contractor's TTRT shall include th
ticket on-line or by contacting the C
(Section G.3.2) and having a Custor

ticket on the Customer’s behalf.

Bidder understands the Requirement a

The Contractor shallimmediately ug

occurrence of a Stop Clock Conditi

Bidder understands the Requirement a

Each entry of a CALNET SCC shallin
stamp per occurrence. The SCC da
and stop time per occurrence.

Bidder understands the Requirement a

From the date of Confract Award t¢
compliancy of the TTRT Requiremen
CALNET DNCS Service events in the
and provide available data to valic
Status upon Customer or CALNET Pr

Bidder understands the Requirement @

G.10.4.1 TTRT Minimum Inforn

The TTIRT shall collect and provide
access to the data in Table G.10

Table G.10.4.1 - TTIRT Data Fielo

e frouble ticket has been closed upon
tractor archives trouble ticket data after
ne delivered in the requested format to
ess Days of request.

nd shail meet or exceed it? Yes

e ability for Customers to open a frouble
lonfractor's Customer Service Center
ner Service Representative open the

nd shall meet or exceed it? Yes

ydate the ticket within the TTRT for each
on(s) (SCC).

nd shall meet or exceed it? Yes

clude SCC name with date and time
te and time stamp shall include the start

nd shall meet or exceed it? Yes

b the time the Contractor achieves

ts herein, the Contractor must track
Contractor's existing trouble ticket tool
late SLA compliance or provide event
ogram request.

ind shall meet or exceed it? Yes
nation Requirements

> Customers and the CALNET Program
4.1, when applicable:

S

Line Bidder Meets or
ltem | Data Fields Exceeds? Yes or No.
1 Ticket # Yes

2 Customer Name Yes

3 Customer Contact Yes
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Line Bidder Meets or
ltlem | Data Fields Exceeds? Yes or No.
4 Customer Contact Info Yes
5 Service ID Yes
6 Service Type Yes
7 Sc’rg:]tésefzag)., open, closed, hold or Yes
8 Ticket Open Date Yes
9 Ticket Open Time Yes
10 Ticket Closed Date Yes
11 Ticket Closed Time Yes
12 Service Address 1 Yes
13 Service Address 2 Yes
14 Service City Yes
15 Service State Yes
16 Service Zip Code Yes
17 Reported Trouble Yes
18 Outage Duration Yes
19 Outage Cause Yes
20 Restore Date Yes
21 Restore Time Yes
22 Restoral Activity Performed Yes
23 Stop Clock Condition (SCC) Yes
24 SCC Minutes Yes
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G.10.4.2 TIRT Main Screen Functionality

The Contractor’s TIRT shall provide a main screen which lists and allows
access to each Customer’s trouble tickets over the previous six months
regardless of frouble ticket status.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor’s TIRT main screen shall provide the ability to sort and
search by the following fields:

1. Ticket #;
Bidder understands the Requirement and shall meet or exceed it? Yes
2. Customer Name (for CALNET Program only);
Bidder understands the Requirement and shall meet or exceed it? Yes
3. Service ID;
Bidder understands the Requirement and shall meet or exceed it? Yes
4. Ticket Open Date; and,
Bidder understands the Requirement and shall meet or exceed it? Yes
5. Ticket Closed Date;

Bidder understands the Requirement and shall meet or exceed it? Yes
G.10.5 Service Level Agreement Reports

Within 120 calendar days of Contragt Award, the Contractor shall provide the
CALNET Program with data necessary to perform Service Level Agreement
(SLA)} compliance oversight in the form of SLA reports. All tfrouble tickets
opened and Service Request installations completed by the Contractor within
the first 120 calendar days of the Contract Award shall appear on the initial
set of SLA reports. The Contractor shall provide reports and address the SLA
reports issues in accordance with the SLA's detailed in the SOW Technical
Requirements.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor shall keep current and post SLA Reports to the Contractor's
Private Oversight Website (Section G.10.2) on a monthly basis. The reports shall
be available on the Private Oversight Website in a data extractable
application and shall remain 100% accessible to the CALNET Program for a
minimum of one year.

Bidder understands the Requirement and shall meet or exceed it? Yes
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Data on all SLA reports shall include
relative to that reporting period.

Bidder understands the Requirement a

data from Subcontractors and Affiliates

nd shall meet or exceed it? Yes

The Contractor shall proactively comrect and resubmit all inaccurate SLA
reports to the CALNET Program to ensure accuracy and compliance with the

Requirements.

Bidder understands the Requirement a

The Contractor shall provide networ
used by the CALNET Program to vali
compliance, upon CALNET Program

Bidder understands the Requirement a

nd shall meet or exceed it? Yes

k statistics or other applicable data to be
date catastrophic outage SLA
request.

nd shall meet or exceed it? Yes

The Contractor shall provide SLA Reports in Microsoft Excel 2013 or higher as

directed by the CALNET Program. Al

final report formats shall be approved

with written consent of the CALNET Rrogram. All data will line up in one row
and use the column headings and data as defined in each report.

Bidder understands the Requirement a

nd shall meet or exceed it? Yes

G.10.5.1 SLA Service Performance Report

The single SLA report shall include

all trouble fickets within 60 calendar days

of the trouble ticket service Restoral Date and provide to the CALNET

Program. The report shall list all fro

uble fickets with a service Restoral Date

occurring within the reported month, including tickets not qualifying for
refunds/credits, except as identified in #2 below. The SLA Report shall
include frouble fickets for all Services in all Contracts.

Bidder understands the Requirement a

nd shall meet or exceed it? Yes

The Contractor’s SLA Service Performance Report shall:

1. Include all CALNET DNCS

trouble fickets in which Service was

restored or issues resolved within the same reporting month;

Bidder understands the Requirement a

nd shall meet or exceed it? Yes

2. ldentify all trouble tickets qualifying for SLA rights and remedies
and identify the appropriate Technical SLA in accordance with
the SOW Technical Requirements SLAs. Catastrophic Outage 1,

Catastrophic Outage 2,
SLAs shall not be include

Bidder understands the Requirement a

Catastrophic Outage 3 and Provisioning
d in this report; and,

nd shall meet or exceed it? Yes
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Stop Clock Condition(s)
the SCC field. When mul
a single ticket, all SCCs s
SCC field. SCC Minutes s

reported per trouble tick

Bidder understands the Requirement a

The SLA Service Performance Rep

described below:

1.
Bidder understands the Requirement a

2. Reports that contain no

words “No Data" in the Fi

“C4PERFORMANCEMMYY

Bidder understands the Requirement a

3. Report frequency submiss

Bidder understands the Requirement a

Data Records: the report data fie

datarecord in the order specifieq
specifications as detailed in Appe

Bidder understands the Requirement a
G.10.5.1.1 SLA Performance Re

For all trouble tickets opened,
information and the data fields
the order specified in Table G.1

Table G.10.5.1.1 SLA Performan

Report name: “C4PERFOR

for a single ticket shall be identified within
tiple Stop Clock Condition types apply to
hall be reported and identified within the
hall equal the total minutes of all SCCs
et.

nd shall meet or exceed it? Yes

ort shall follow the specifications

PMANCEMMYYYY™:
nd shall meet or exceed it? Yes

rouble fickets opened will contain the
e name. For example:
YYNODATA"; and,

nd shall meet or exceed it? Yes

ion shall be monthly.

nd shall meet or exceed it? Yes

ds shall be included as columns on each

iin Table G.10.5.1.1 and follow data field
2ndix A, Glossary.

nd shall meet or exceed it? Yes
2port Fields

Contractor shall provide the following
shall appear as columns on the report in
0.5.1.1.

ce Report Fields

Bidder Meets or
Line Data Type or Exceeds?
ltem Data Field Name Populated Format Yes or No.
1 SLA Report Period Required MM/YYYY Yes
2 Contractor ID Required Text Yes
3 Category Required Number Yes
4 Ticket # Required Text Yes
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Bidder Meets or

Line Data Type or Exceeds?
ltem | Data Field Name Populated Format Yes or No.
5 Service ID Required Text Yes
6 Service Type Required Text Yes
7 SLA Required Text Yes
8 Transport Type Required Text Yes
9 Customer Name Required Text Yes
10 ?:)Mce Address T | Applicable | USPS Standard | Yes
11 ?i)rvice Address 2 Applicable | USPS Standard | Yes
12 Service City (A) Applicable | USPS Standard | Yes
13 Service State (A) Applicable | USPS Standard | Yes
14 Service Zip Code (A) | Applicable | USPS Standard | Yes
15 Service Address 1 (Z) | Applicable | USPS Standard | Yes
16 Service Address 2 (Z) | Applicable | USPS Standard | Yes
17 Service City (Z) Applicable | USPS Standard | Yes
18 Service State (Z) Applicable | USPS Standard | Yes
19 Service Zip Code (Z) | Applicable | USPS Standard | Yes
20 Ticket Open Date Required MM/DD/YYYY Yes
21 Ticket Open Time Required PST - 99:99 Yes
22 Restore Date Required MM/DD/YYYY Yes
23 Restore Time Required PST - 99:99 Yes

e e
24 SCC Required End-Usér

Request
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Line
Item

Data Field Name

Populated

Data Type or
Format

Bidder Meets or

Exceeds?
Yes or No.

Bidder understands the Requirement a

Bidder understands the Requirement a

Observation
End-User Not
Available
Wiring

Power
Access

Staff
Application
CPE

No Response
Maintenance
Third Party
Force Majeure

25 SCC Minutes K

equired Numeric Yes

26 Outage Duration R

equired Numeric Yes

27 Unavailable Time R

Numeric

equired Yes

G.10.5.2 SLA Provisioning Reg

The Contractor shall provide the §
Program monthly that includes all
previous month for CALNET Servic

The Contractor's report shall indig
met in accordance with the SOW
SLAs. The Provisioning rights and re
the Conftractor as 0%, 50% or 1009
Contractor’s ability to meet the S

ort

LA Provisioning Report to the CALNET
Service Requests completed in the
es.

nd shall meet or exceed it? Yes

ate if the Provisioning objectives were not
Technical Requirements Provisioning
>medies percentage will be identified by
6 credit/refund depending on the

LA objective.

nd shall meet or exceed it? Yes

The SLA Provisioning Report shall include all Service Requests for all

Categories awarded to the Cont
shall ensure no duplicate service
across multiple months.

ractor as a result of this IFB. The Contractor
nstalls are reported in the same month or
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Bidder understands the Requirement and shall meet or exceed it? Yes

The SLA Provisioning Report provided by the Contractor shall follow the
specifications described below:

1. Report name: “C4PROVISIONINGMMYYYY";
Bidder understands the Requirement and shall meet or exceed it? Yes

2. Reports that contain no credits being issued to Customers will
contain the words “No Data” in the File name. For example:
“"C4PROVISIONINGMMYYYYNODATA";

Bidder understands the Requirement and shall meet or exceed it? Yes
3. Report frequency shall be monthly.
Bidder understands the Requirement and shall meet or exceed it? Yes
Data Records: the report data fields shall be included as columns on each

datarecord in the order specified below and follow data field
specifications as detailed in Appendix A, Glossary.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.10.5.2.1 SLA Provisioning Report Fields

For each Service Request the Contractor shall provide the following
information and the data fields shall appear as columns on the report in
Table G.10.5.2.1.

Table G.10.5.2.1 SLA Provisioning Report Fields
Bidder Meets or
Line Data Type or Exceeds?
Item Data Field Name Populated Format Yes or No.
] Provisioning Period Required MM/YYYY Yes
2 Contractor ID Required Text Yes
3 Category Required Number Yes
4 SR Number Applicable | Text Yes
S Change Type Required Text (M/A/C/D) | Yes
6 Service ID Required Text Yes
7 Service Type Required Text Yes
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Line
Hem

Data Field Name

Populated

Data Type or
Format

Bidder Meets or
Exceeds?
Yes or No.

Customer Name

equired

Text

Yes

SR Date

- ul

equired

MM/DD/YYYY

Yes

10

Due Date

X

equired

MM/DD/YYYY

Yes

11

Change Date

T

\pplicable

MM/DD/YYYY

Yes

12

SCC

A

equired

Text - List of
Values:
End-User
Request
Observation
End-User Not
Available
Wiring

Power
Access

Staff
Application
CPE

No Response
Maintenance
Third Party
Force Majeure

Yes

13

SCC Minutes

Al

equired

Number

Yes

14

Days PD

>

\pplicable

Number

Yes

15

SLA Applied

A

equired

Yes or No

Yes

16

Provisioning R&R%

A

equired

Percentage:
0%. 50%, 100%

Yes

G.10.5.3 SLA Catastrophic O

Upon Contract Award, the Contrg
Reports on a per occurrence basi
provided to the CALNET Program
Date for each Catastrophic Outa

ge.

77
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s. A Catastrophic Outage Report shall be
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Bidder understands the Requirement and shall meet or exceed it? Yes

Stop Clock Condition(s) for a single ticket shall be identified within the SCC
field. When multiple Stop Clock Condition types apply to a single ticket,
they shall be reported and identified within the SCC field. SCC Minutes shall
equal the total minutes of all SCUs reported per trouble ticket.

Bidder understands the Requirement and shall meet or exceed it? Yes

The SLA Catastrophic Report shall follow the specifications described
below:

1. Report name: "C4CATMMYYYY".
Bidder understands the Requirement and shall meet or exceed it? Yes

2. Reports that contain no gredits being issued to Customers will
contain the words “No Data"” in the File name. For example:
“"C4CATMMYYYYNODATA".

Bidder understands the Requirement and shall meet or exceed it? Yes

3. Inthe event there are no|Catastrophic Outages during the
calendar month, the Contractor shall provide a Catastrophic
Outage Report reflecting no activity.

Bidder understands the Requirement and shall meet or exceed it? Yes
Data Records: the report data fields shall be included as columns on each

data record in the order specified below and follow data field
specifications as detailed in Appendix A, Glossary.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.10.5.3.1 SLA Catastrophic Outage Report Fields

For each catastrophic outage event the Contractor shall provide the
following information and the data fields shall appear as columns on the
report in the order specified in Table G.10.5.3.1.

Table G.10.5.3.1 SLA Catastrophic Outage Report Fields

Bidder Meets or
Line Data Type or Exceeds?
ltem Data Field Name Populated Format Yes or No.
1 Report Period Required MM/YYYY Yes
2 Contractor ID Required Text Yes
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Bidder Meets or

Line Data Type or Exceeds?
ltem Data Field Name Populated Format Yes or No.
3 Category Required Number Yes
4 CAT Required Text Yes
5 Ticket # Required Text Yes
6 Service ID Required Text Yes
7 Service Type Required Text Yes
8 Customer Name Required Text Yes
9 Transport Type Required Text Yes
10 | Ticket Open Date Required MM/DD/YYYY | Yes
11 Ticket Open Time Required PST - 99:99 Yes
12 Restore Date Required MM/DD/YYYY Yes
13 Restore Time Required PST - 99:99 Yes

Text - List of Yes

Values:

End-User

Request

Observation

End-User Not

Available

Wiring
14 SCC Required Power

Access

Staff

Application

CPE

No Response

Maintenance

Third Party

Force Majeure
15 | SCC Minutes Required Number Yes
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Bidder Meets or
Line Data Type or Exceeds?
ltem Data Field Name Populated Format Yes or No.
16 lu . . R Number
navailable Time Required Yes
R Percentage:
17 |R&R % Required 0% or 100% Yes

G.10.5.4 Trouble Ticket and Rrovisioning/SLA Credit Report

The Contractor shall provide a Trouble Ticket and Provisioning/SLA Credit
Report on a monthly basis to the CALNET Program for SLA compliance
oversight. The Credit Report shall include only those trouble tickets and
Service Requests resulting in SLA credits or refunds and list all Services that
were associated with each SLA credit or refund. The Contractor shall report
all SLA rights and remedies (credits and refunds) to the CALNET Program
within 90 calendar days of service restoration or Service Request
completion.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Credit Report shall follow the specifications described below:

1. Report Name: “C4CREDITMMYYYY™",
Bidder understands the Requirement and shall meet or exceed it? Yes

2. Reports that contain no credits being issued to Customers will
contain the words “No Data” in the File name. For example:
“C4CREDITMMYYYYNODATA".

Bidder understands the Requirement and shall meet or exceed it? Yes
3. Report Frequency shall be monthly.
Bidder understands the Requirement and shall meet or exceed it? Yes
Data Records: the following datq fields shall be included as columns on

each data record in the order specified in Table G.10.5.4.1 and follow data
field specifications as detailed in Appendix A, Glossary.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.10.5.4.1 SLA Credit Report Fields

For each credit, the Contractor shall provide the following information
and the data fields shall appear as columns on the report in the order
specified in Table G.10.5.4.1.
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Table G.10.5.4.1 SLA Credit Report Fields
Bidder Meets or
Line Data Type or Exceeds?
ltem Data Field Name Populated Format Yes or No.
] Service Month Required MM/YYYY Yes
2 |BAN Required | X Yes
3 |BIN Required | & Yes
4 Invoice Number Required Text Yes
5 Invoice Date Required MM/DD/YYYY | Yes
6 Category Required Number Yes
7 Customer Code Required Number Yes
8 Customer Name Required Text Yes
9 SLA Required Text Yes
10 Service Type Required Text Yes
11 Feature Name Applicable | Text Yes
12 Product ID Required Text Yes
13 Quantity Applicable | Number Yes
14 Service ID Required Text Yes
15 | WIN Applicable Letji]pg]eorne Yes
16 Ticket # Required Text Yes
17 Outage Cause Applicable | Text Yes
18 Outage Date Applicable | MM/DD/YYYY Yes
19 Ticket Open Date Applicable | MM/DD/YYYY Yes
20 Ticket Open Time Applicable | MM/DD/YYYY Yes
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Line
Item Data Field Name

Bidder Meets or
Data Type or Exceeds?
Populated Format Yes or No.

21 Restore Date Applicable | MM/DD/YYYY Yes
22 Restore Time Applicable | PST - 99:99 Yes
23 Unavailable Time Applicable | Number Yes
24 R&R % Applicable | Percentage Yes
25 SR Number Applicable | Text Yes
26 Change Date Applicable | MM/DD/YYYY Yes

27 Change Type Applicable | Text (M/A/C/D) | Yes
28 Days PD Applicable | Number Yes
e . Percentage:
A Y
29 Provisioning R&R % Applicable 0%, 50%. 100% es
30 Total SLA Credits Required Number Yes

G.11 CONVERSION

Conversion includes Transition, Migration and Transfer scenarios. Where

applicable, the Contractor shall prepa

re and deliver to the CALNET CMO for the

State’s review and approval separate Transition-In, Migration-in and Migration-
Out plans to address the Conversion of Services that will occur immediately
following Contract Award and at the end of the Contract Term for each

Category. To the extent the Contracto

r deems appropriate, or as otherwise

requested by the State, the Contractor shall design the Conversion Plans to use
a phased-conversion strategy. The Contractor agrees to cooperate fully with

the State and other Conftractor(s) with

planning, coordination, and

implementation during all Conversion phases. The Contractor shall provide plans
that will assure the State that all Services will be tfransitioned or migrated in a

timely and efficient manner.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor shall, at the Contractor's expense, implement the Conversion

Plans, provide all of the Contractor lab
Conversion plans and perform all tasks

or resources necessary to implement the
in accordance with the approved

Conversion plan schedules. The Confractor shall mitigate disruption of service
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and any period when the State is subject to charges from more than one
contract, unless at the documented request of the Customer.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor shall not implement any Conversion Plans without CALNET CMO
prior approval and oversight coordination.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.11.1 Conversion Types

Conversion is defined as the process of moving existing Customer Services
from CALNET 3 to CALNET DNCS Seryices and the process of moving CALNET
DNCS Services to any subsequent contracts. Conversion shall be Transition,
Migration or Transfer as defined below.

Bidder understands the Requirement and shall meet or exceed it? Yes
G.11.1.1 Transition (Transition+In)

This section is applicable to incumbent Contractors only. Non-incumbent
Bidders shall respond “N/A" to this requirement.

Transition applies only to a CALNET 3 incumbent Contractor and is defined
as moving a Customer’s existing CALNET 3 Service to the equivalent
CALNET DNCS Service.

CALNET 3 State Customer Services automatically Transition. Local
government Customers may Transition to CALNET DNCS at their option.

Bidder understands the Requirement and shall meet or exceed it? N/A

For Services Transitioned prior to six months after Confract Award, the new
rates will begin on the Transition date.

Bidder understands the Requirement and shall meet or exceed it? N/A

If Customer Transition is still pending six months after Contract Award, and if
CALNET DNCS rates are lower, the Contractor must track and provide
existing Customers credit for the difference in CALNET 3 and CALNET DNCS
rates. Extension of the CALNET 3 rate period shall be at the sole discretion of
the CALNET CMO.

Bidder understands the Requirement and shall meet or exceed it? N/A
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G.11.1.2 Migration

Migration of Services shall occur under the following conditions:

1. Customer requests replacement of a service from a different
Contractor.

Bidder understands the Requirement and shall meet or exceed it? Yes

2. Customer requests a different replacement service from the same
Conftractor that provided the Customer's CALNET 3 service.

d shall meet or exceed it? Yes

3. A CALNET DNCS Contract is not awarded to the incumbent
CALNET 3 Contractor currently providing these Services, the
CALNET CMO may initiate a coordinated effort to move CALNET 3
Customers to CALNET DNCS Services.

Bidder understands the Requirement and shall meet or exceed it? Yes

4. CALNET DNCS Services
following reasons:

5. CALNET DNCS Contract Term expires; or

Bidder understands the Requirement and shall meet or exceed it? Yes

Bidder understands the Requirement a

re moved to alternate Contracts for the

6. All or a portion of CALNET DNCS Services are terminated in
accordance with the General Provisions - eVAQ Section 26,
Termination for the Convenience of the State and Section 27
Termination for Default.

Bidder understands the Requirement and shall meet or exceed it? Yes

Service Requests for Migration shall be considered a “new" Service
Request. The Customer will be responsible for installation charges
associated with the Migration of Services, unless negofiated with the
Contractor.

Bidder understands the Requirement and shall meet or exceed it? Yes

Migration conditions 1 and 2 as identified above are subject to the
provisions of Contracted Service Project Work (Section G.8).

Bidder understands the Requirement and shall meet or exceed it? Yes

At the sole discretion of the CALNET CMO and on behalf of the State
Entities, the State may choose to Migrate certain Services and Customers to
replacement Services or different|Contractors during the Contract Term.
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Bidder understands the Requirement a

Bidder understands the Requirement a

Bidder understands the Requirement a

Bidder understands the Requirement a

Bidder understands the Requirement a

G.11.1.3 Transfer between C

Transfers occur due to a failure or
Customer has fransitioned or Migr
Conftractor fails to implement sery
the Customer has the option of Tr
Contractor at the expense of the

In the event the CALNET CMO de
service(s) is necessary, the Contra
responsible for Customer Provision
eVAQ Section 52, Continuing Star
Services.

G.11.1.4 Transition-In at no C¢

This section is applicable to incum
incumbent Bidders shall respond

The entire Transition-In of Services
and local government Customers
Transition Services from CALNET 3

Incumbent Bidders shall confirm ti
costs shall be charged to the Cus

G.11.1.5 Migration-Out at no

The entire Migration-Out of CALNE
cost to the State and local goverr
shall not apply when Customers M

Bidders shall confirm their understq
charged to the Customer for Migr

nd shall meet or exceed it? Yes

ALNET Category and/or Contract

1 the part of a Contractor. When a

ated to a CALNET DNCS service but the
ice and/or service fails Acceptance Tests,

ansferring to another CALNET DNCS

Confractor of the failed service.

termines that replacement of the failed
ctor of the failed service shall be
ing costs. Refer to General Provisions -

ndards of Performance for Contractor

nd shall meet or exceed it? Yes
Ost

bent CALNET 3 Contractors only. Non-
‘N/A” to this requirement.

shall be provided at no cost to the State
. NRCs shall not apply when Customers
to CALNET DNCS.

nd shall meet or exceed it? N/A

neir understanding that no additionall
tomer for Transition-In of Services.

nd shall meet or exceed it? N/A

Cost

=T DNCS Services shall be provided at no
nment Customers. Non-Recurring Charges
Aigrate-Out from CALNET DNCS.

anding that no additional costs shall be
ation-Out of CALNET DNCS Services.

nd shall meet or exceed it? Yes

85




G.11.2 Conversion Plans

Conversion Plans include the Transit
Migration-Out Plan as described be
of the Conversion Requirements of 1
may not be completed until after C

The Contractor shall recommend al
and implementing successful Conve

Bidder understands the Requirement a

The Contractor agrees to cooperatt
incoming and outgoing Contractor
implementing the Conversion Plans,
and Migration Project Manager tha
the CALNET Program throughout alll
compiletion.

Bidder understands the Requirement a

The Conversion Plans shall descril

accomplished in the least disrupt

Bidder understands the Requirement a

The State reserves the right to mo
deemed in the best interest or be
of the Confract.

Bidder understands the Requirement a

The Contractor shall coordinate g
Program and Customers throughc

Bidder understands the Requirement a

Throughout the Contract Term, th

performance requirements and ¢

performance associated with Co

Bidder understands the Requirement a

G.11.2.2 Transition-In Plan

This section is applicable to incum

Bidders shall respond “N/A” to thi

on-In Plan, Migration-In Plan and the

low. The State acknowledges that many
his section may not be known, defined, or
onfract Award.

considerations necessary for developing
2rsion plans.

nd shall meet or exceed it? Yes

e fully with the State and awarded

s) in planning, coordinating, and

The Contractor shall assign a Transition

I shall participate in regular meetings with
Conversion implementations until

nd shall meet or exceed it? Yes

e how Conversion would be
ve way to Customers and End-Users.

nd shall meet or exceed it? Yes

dify the Conversion Plans where it is
nefit of the State or authorized Customers

nd shall meet or exceed it? Yes

nd communicate with the CALNET
put all phases of the Conversions.

nd shall meet or exceed it? Yes

e State retains the option to identify
b establish deficiency charges for
nversion milestones, tasks and schedules.

nd shall meet or exceed it? Yes

bent Contfractors. Non-incumbent
s requirement.
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CALNET 3 incumbent Conftractors shall submit two Transition-In Plans to the
CALNET CMO:

1. Transition-In of Services that require a Rate-Only Transition.

2. Transition-In of Services that require Physical Transition such as
service upgrade or technology enhancement.

The two Transition-In Plans shall rup simultaneously and explain how the
CALNET 3 incumbent Contractor intends to Transition existing CALNET 3
Services to CALNET DNCS Services. The State recognizes that Customer
business needs, operational requirements, and/or service complexities as
well as CALNET CMO authority may impact Transition planning and
schedules. The Contractor shall sybmit the two plans to the CALNET CMO
within 45 calendar days of Contract Award.

Bidder understands the Requirement and shall meet or exceed it? N/A

Incumbent Contractor shall, at its|sole expense, provide all labor resources
necessary tfo implement the Transition-In Plans and perform all tasks in
accordance with the approved Transition-In Plan schedules, so that there is
no disruption or discontinuity in Services, and to avoid any period whereby
the State is subject to charges pursuant to more than one contract, unless
at the documented request of the Customer.

Bidder understands the Requirement and shall meet or exceed it? N/A

The CALNET CMO reserves the right to modify the Transition—In Plans when it
is deemed in the best interest or benefit of the State or authorized
Customers of the Contract.

The CALNET 3 incumbent Contracgtor's Transition-In Plans shall include the
following information and describe in detail:

1. How the incumbent Contractor will work with Customers to
minimize End-User impact or Service interruption during Transition.

Bidder understands the Requirement and shall meet or exceed it? N/A

2. Steps the incumbent Contractor will take for a Rate-Only
Transition.

Bidder understands the Requirement and shall meet or exceed it? N/A

3. Steps the incumbent Contractor will take for a Physical Transition
(e.g. Service upgrade on technology enhancement transition).

Bidder understands the Requirement and shall meet or exceed it? N/A

87



4. Steps the incumbent Contractor will take if an unscheduled
service interruption occurs during the Transition of Services.

Bidder understands the Requirement and shall meet or exceed it? N/A

S. Proposed Transition schedule that ensures timely Transition of all
contracted Services, invoicing, tools and reporting.

Bidder understands the Requirement and shall meet or exceed it? N/A

6. How the incumbent Contractor’s Transition planning strategy and
schedule considers:

a. Customer (State and local);
Bidder understands the Requirement and shall meet or exceed it? N/A

b. Impact on the State, Customers, business and operational
requirements;

Bidder understands the Requirement and shall meet or exceed it? N/A

c. Service Type/Category/technology;

Bidder understands the Requirement and shall meet or exceed it? N/A
d. Coordination and tasks due to service complexity;

Bidder understands the Requirement and shall meet or exceed it? N/A
e. Interoperability requirements/considerations;

Bidder understands the Requirement and shall meet or exceed it? N/A
f. Service quantity considerations;

Bidder understands the Requirement and shall meet or exceed it? N/A
g. Customer special business requirements; and,

Bidder understands the Requirement and shall meet or exceed it? N/A
h. Public safety considerations.

Bidder understands the Requirement and shall meet or exceed it? N/A

7. Strategy for establishing agreements with incumbent Local
Exchange Carriers {ILECs) in areas open to competition as defined
by the CPUC to ensure continuing end-to-end service will be
provided in these areas. Agreements shall be in effect at Contract
Award.

Bidder understands the Requirement and shall meet or exceed it? N/A

8. How Services will be provided in ILEC territories closed to
competition as defined by the CPUC to ensure Services will
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continue to be provided in these areas. Incumbent Contractor
shall commit to establishing business relationships with these ILECs.

Bidder understands the Requirement and shall meet or exceed it? N/A

9. The process for coordination and communication with the CALNET
Program and Customers|throughout all phases of the Transition.

Bidder understands the Requirement and shall meet or exceed it? N/A

10.The processes for Transition of local government Customers
subscribing o Services under the Authorization to Order (See
Section G.2.5.4, Provisioning and Implementation.

Bidder understands the Requirement and shall meet or exceed it? N/A

11.The cutover process inclyding planning, site preparation, service
inventory verification, Service Request freeze period,
disconnect/new Service Request processes and
emergency/fallback procedures.

Bidder understands the Requirement and shall meet or exceed it? N/A

12.How incumbent Contragtor will establish testing and Service
acceptance processes with Customers, when applicable.

Bidder understands the Requirement and shall meet or exceed it? N/A

13.The strategy, resources, timeline and processes for converting the
Customer billing fromn CALNET 3 to CALNET DNCS.

Bidder understands the Requirement and shall meet or exceed it? N/A

14.1dentify if one invoicing system will be used for all CALNET
Categories or if a different invoicing system will be used for
fransitioning to the new awarded Contract.

Bidder understands the Requirement and shall meet or exceed it? N/A
15.Transition tasks dependent on Customer data or resources.
Bidder understands the Requirement and shall meet or exceed it? N/A

16. A detailed staff Management Plan to effectively manage the
Transition describing incumbent Contractor’'s commitment of staff
resources with required skills and structure of organization to
support the Transition.

Bidder understands the Requirement and shall meet or exceed it? N/A
17. A list of Services to be transitioned to CALNET DNCS. The list shall:

a. Cross reference CALNET 3 and CALNET DNCS Services by
Service name;
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Bidder understands the Requirement and shall meet or exceed it? N/A

b. Specify the quantity of Services to be transitioned by Service
Type;
Bidder understands the Requirement a

d shall meet or exceed it? N/A

c. Identify which Services require a “Rate-Only” Transition and
how the Customer Services will Transition;

Bidder understands the Requirement and shall meet or exceed it? N/A

d. Identify which Services will require a Physical Transition
including anticipated Customer impact or interruptions during
Transition; and,

Bidder understands the Requirement and shall meet or exceed it? N/A

e. Provide adequate resources to effectively run a Physical and
Rate-Only Transition|simultaneously if the State deems
necessary.

Bidder understands the Requirement and shall meet or exceed it? N/A

Transition shall be completed within 18 months after Contract Award. The
incumbent Contractor shall not deem Transition complete until the
Customer-billing accounts for CALNET 3 Services have been transitioned to
CALNET DNCS invoices and the invoices are in compliance with Section
G.6, Billing and Invoicing.

Bidder understands the Requirement and shall meet or exceed it? N/A
G.11.2.3 Transition-In Status Report

This section is applicable to incumbent CALNET 3 Contractors only. Non-
incumbent Bidders shall respond 'N/A” to this requirement.

Upon commencement of the Transition-In Plan, the Incumbent Contractor
shall provide the CALNET Program a weekly Transition-In Status Report that
identifies all Customers and Services to be transitioned.

Bidder understands the Requirement and shall meet or exceed it? N/A
G.11.2.4 Migration-in Plan

This section applies to non-incumbent Contractors only. Incumbent Bidders
shall respond “N/A" to this requirement
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If the incumbent CALNET 3 Contractor is not awarded a Contract for
Services within these IFB Categories, the State may require State Entities to
Migrate to a new Service Type and/or Contractor via a coordinated
Migration-In plan.

Within 30 calendar days of the CALNET Program's request, non-incumbent
Contractor shall provide a Migration-In Plan that describes in detail how the
Contractor will coordinate and Migrate select Services awarded to the
Contractor as a result of this IFB to CALNET DNCS based on Service and
location information provided.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor’s Migration-In Plan shall include the following information
and describe in detail:

1. The Contractor’s understanding of its role and responsibility for
Migration-In.

Bidder understands the Requirement and shall meet or exceed it? Yes

2. How the Conftractor will work with Customers to minimize End-User
impact or Service interruption during Migration.

Bidder understands the Requirement and shall meet or exceed it? Yes

3. The steps the Contractor will take if an unscheduled service
interruption occurs during the Migration of Services.

Bidder understands the Requirement and shall meet or exceed it? Yes

4. The strategy for establishing agreements with ILECs in areas open
to competition as defined by the CPUC to ensure end-to-end
service will be provided in these areas.

Bidder understands the Requirement and shall meet or exceed it? Yes

5. How Services will be provided in ILEC territories closed to
competition as defined by the CPUC to ensure Services will be
provided in these areas. Contfractor shall commit to establishing
business relationships with these ILECs.

Bidder understands the Requirement and shall meet or exceed it? Yes

6. The process for coordinatfion and communication with the CALNET
Program and Customers throughout all phases of the Migration.

Bidder understands the Requirement and shall meet or exceed it? Yes

7. The processes for Migration of local government Customers
subscribing to Services under the Authorization to Order, Appendix
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C under CALNET 3 Conftract provisions. The Contractor’s process
shall be in accordance with Authorization to Order.

Bidder understands the Requirement and shall meet or exceed it? Yes

8. The cutover process including planning, site preparation, service
inventory verification, Service Request freeze period,
disconnect/new Service Request processes and
emergency/fallback procedures.

Bidder understands the Requirement dand shall meet or exceed it? Yes

9. How Contractor will establish testing and Service acceptance
processes with Customers.

Bidder understands the Requirement and shall meet or exceed it? Yes

10. Migration tasks dependent on the State's and/or Customer's data
or resources.

Bidder understands the Requirement and shall meet or exceed it? Yes

11.Project Management Plan to effectively manage the Migration
describing Contractor’'s commitment of staff resources with
required skills and structure of organization to support the
Migration.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor shall not deem Migration-In complete untii the Customer's
Services are accepted and invoices for CALNET DNCS are in compliance
with Section G.é, Billing and Invoicing.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.11.2.5 Migration-Out Plan

The Contractor shall prepare and deliver to the State, within 30 calendar
days of the CALNET Program'’s request, a Migration-Out Plan, for migrating
Services, or portion thereof, under Contract to the State’s alternate service
provider identified, in the event of: (a) the expiration or termination of the
Term; or (b) the date a Noftice of Termination is delivered pursuant to
General Provisions - eVAQ Section 26, Termination for the Convenience of
the State, or Section 27, Termination for Default; or (c) the State’s election
during the Term pursuant to General Provisions - eVAQ Section 69, Non-
Exclusive Agreement.

Bidder understands the Requirement and shall meet or exceed it? Yes
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The Contractor shall implement t
tasks identified in the Migration-O
disruption in CALNET DNCS Servic
State’s designee. The Contractor
State and the State’s alternate se
by the State in planning for a Cor
Out Plan. There shall be no additi

Bidder understands the Requirement a

The State acknowledges the leve
Migration-Out and termination re
proposed solutions. However, it is
acknowledge and commit to the
Migration-Out of Services. Refer 1¢
Disentanglement (Migration-Out)

Bidder understands the Requirement a

The Contractor shall provide a Mi
of the CALNET Program request. T
include how the Contractor will ¢
sufficient deftail for the State's rev

Bidder understands the Requirement a

G.11.2.6 Migration-Out Status

Upon commencement of the Mig
provide a weekly Migration-Out S
calendar days prior to the physice
Customer site. The report shall inc

Bidder understands the Requirement a

G.12 SERVICES TECHNICAL EVALU
PROCESS

In the course of oversight, the State is n
CALNET DNCS Services to maintain cur
conducted to determine the reliability
consideration issues such as redundan
and security.

e Migration-Out Plan and perform all

ut plan in a timely manner to mitigate

e from the Contractor to the State or the
shall participate in meetings with the
rvice provider(s) as reasonably required
wersion and implementing the Migration-
onal cost to the State.

nd shall meet or exceed it? Yes

| of difficulty in anticipating future
quirements without knowledge of

critical for the Contractor to
responsibility and participation in the

» General Provisions - eVAQ, Section 83,

nd shall meet or exceed it? Yes

gration-Out Plan within 30 calendar days
he Contractor’s Migration-Out Plan shall
onvert Services to the new Contract with
ew and approval.

nd shall meet or exceed it? Yes
5 Report

ration-Out Plan, the Contractor shall
tatus Report which shall begin 60

ol or administrative Migration of the first
ude all Customers to be migrated.

nd shall meet or exceed it? Yes
TION AND DEMONSTRATION

equired to examine key elements of the
rent and long-term goails. This analysis is
of the Services and takes into

cy, diversity, interoperability, scalability,
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Upon the State's request, the Contractor shall provide the State with the ability
to perform evaluation and/or demonstration of contracted Services at the sole
discretion of the CALNET CMO at no cost to the State.

Bidder understands the Requirement and shall meet or exceed it? Yes

All Services proposed for addition to the Contract through the amendment
process shall include a technical evaluation. This Requirement is limited to
Service amendments that are technical in nature and deemed by the CALNET
Program to require evaluation. Should|the State decide that further evaluation
or demonstration is necessary, the proposed service will be removed from the
amendment process and resubmitted|to the CALNET Program for consideration
upon completion of the evaluation and/or demonstration to the satisfaction of
the State.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.13 SERVICE LEVEL AGREEMENTS

The Contractor shall provide Service Level Agreements (SLAs) as defined below.
The intent of this section is to provide Qustomers, the CALNET Program and the
Conftractor with Requirements that define and assist in the management of the
SLAs. This section includes the SLA formats, general Requirements, and CALNET
Program Oversight SLAS.

G.13.1 Bidder Response To Service Level Agreements

Many of the SLA's described below jnclude multiple objective levels — Basic,
Standard and Premier. The Bidders shall indicate one specific objective level
they are committing to for each Service in space provided in the “Objective”
section of each SLA description.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.13.2 CALNET IFB C4DNCS19 SOW Business Requirements Service
Level Agreements

CALNET IFB C4DNCS19 SOW Business Requirements SLAs have been
established to ensure the Contractor accountability and performance levels
for Requirements as described throughout Section G.4, Data Management
and Standardization, Section G.é6, Billing and Invoicing, and Section G.10,
Management Tools and Reports.

The State's objective is to work with the Contractor to resolve instances in
which the Contractor fails to meet the CALNET DNCS Oversight SLA
objectives.
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In the event the Contractor fails to resolve or correct the cause for the missed
objective, the CALNET Program may commence with the following sequence
of actions:

1. The CALNET Program shall notify CPM of missed SLA objective
occurrence in writing.

Bidder understands the Requirement and shall meet or exceed it? Yes

2. The CALNET Program and CPM shall meet and confer to discuss
alternative remedies and/or cures.

Bidder understands the Requirement and shall meet or exceed it? Yes
3. The CALNET Program shall set cure period.
Bidder understands the Requirement and shall meet or exceed it? Yes

4. If cure is unsatisfactory, the State shall invoice the Contractor for
the rights and remedies in accordance with the CALNET DNCS
Oversight SLA Requirements.

Bidder understands the Requirement and shall meet or exceed it? Yes

5. The Contractor shall pay rights and remedies invoices within 30
calendar days of receipt or notify the State if it intends to dispute
the invoice using General Provisions — eVAQ, Section 54 Disputes.

Bidder understands the Requirement and shall meet or exceed it? Yes
Cure periods described above do not apply to Section G.13.2.4, Tools,
Reports and Plans Deliverables. The Contractor shall provide the following

CALNET Oversight Service Level Agreements identified in Sections G.13.2.1 —
G.13.2.5.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.13.2.1 State Associated Administrative Fee Electronic Fund
Transfer Accuracy and Interval

Definition:

The California Department of Technology shall receive an administrative
fee Electronic Fund Transfer (EFT) notification from the Contractor no later
than the last day of the month that is two months after the month that the
bill is rendered in accordance with Section G.7, State Associated
Administrative Fee (SAAF).

Measurement Process:
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Objective 1: The CALNET Rrogram shall monitor the Contractor’s
Services Billed Data (Section G.4.10.3) through the CALNET data
management system.

Objective 2: The CALNET Program shall confirm that a nofification of
EFT confirming the deposit of monthly SAAF monies owed to the
California Department of Technology is delivered no later than the
end of the calendar month for the corresponding services billed
two months prior.

Tools/Reports/Application Names(s):

Receipt of SAAF EFT nofification (Section G.7)
Services Billed Data(G.4.10.3)

Objectives:

Objective 1: The Confractor shall remit the accurate amount as
reported on the Services Billed Data {(G.4.10.3).

Objective 2: The Contractor shall deliver an accurate amount via
EFT notification to Californja Department of Technology no later
than the end of the calendar month for services billed two months
prior.

Rights and Remedies:

1. CALNET Program:

e 0.5% of total month's SAAF shall be paid to California
Department of Technology within 30 calendar days of the
missed objective date.

2. Customer:
e N/A
Bidder understands the Requirement and shall meet or exceed it? Yes

G.13.2.2 Invoicing Accuracy and Completeness
Definition:

The Contractor shall provide detailed, accurate, complete and organized
invoices for all CALNET DNCS Services, products and features as required
throughout Section G.4, Biling and Invoicing in its entirety.

Measurement Process:
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Objective 1: Identification of invoice errors through review.

Tools/Reports/Application Names(s):
Billing and Invoicing (G.6)

Objectives:

Objective 1: 100% invoice accuracy

Rights and Remedies:

1. CALNET CMO:

e Escalation to the CPM or the Contractor's senior
management. The Contractor shall correct invoice errors
within 60 calendar days of the CALNET CMO notification to
the Contractor of aldisputed invoice.

2. Customer;

o Escalation to the Contractor’'s Account Manager and/or
Escalation to the CALNET CMO. The Contractor shall correct
invoice errors within| 60 calendar days of the Customer
nofification to the Contractor of a disputed invoice.

Bidder understands the Requirement and shall meet or exceed it? Yes

G.13.2.3 Report Timeliness and Accuracy (M-S)
Definition:

Each report shall meet all Requirements in accordance with Section G .4,
Data Management and Standardization, Section G.10, Management Tools
and Reports, and Section G.11, Conversion and shall be provided to the
CALNET Program on the date(s) gnd frequency described in the Sections
identified below.

Measurement Process:

Objective 1: The CALNET Program shall confirm that the reports are
delivered on or before the agreed upon Due Dates as defined in
each Section.

Objective 2: If reports are not complete and/or accurate, the
CALNET Program may determine the Contractor has missed the
objective date.

Tools/Reports/Application Names(s):
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e Service Level Agreement Reports (Section G.10.5) — all reports

e Data Management

and Standardization (Section G.4) - all

reports
¢ Conversion (Section G.11) - all reports
Objectives:
Bidder's
Objective
Standard Commitment
Basic (B) S) Premier (P) (B or P)
Deliver all reports within N/A Deliver all reports on or

three Business Days after
the mutually agreed or
the CALNET Program
designated Dates

before the mutually
agreed or the CALNET
Program designated
Delivery Dates

Rights and Remedies:

1. CALNET Program:
e $1,600 for each late

timely report is prov
2. Customer:
e N/A

Bidder understands the Requirement and shall meet or exceed it? Yes

or inaccurate report and $400 per week
thereafter for each report until an accurate, complete and
ded by the Contractor.

G.13.2.4 Tools, Reports and Plans Deliverables

Definition:

All Contractor provided tools, reports and plans shall meet the mutually
agreed Due Dates in accordance with the Requirements of the Sections

listed below.

Measurement Process:

The Contractor and the CALNET Program shall agree in writing to the

implementation timeline dates for the tools, reports and plans described in
the Sections listed below. Unless otherwise specified in the Sections below,
xceed six months following:

mutually agreed dates shall not e

1. The Confract Award;
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Or

2. The Contractor's receipt

Completion shall be determined
the deliverable per the Requirem
following delivery of the tools, rep
by the CALNET Program, whichey

Tools/Reports/Application Names

Staffing and Resour|

¢ [nitial Service Catal¢

Service Catalog Re
Inventory Data (Seq
Services Billed by C
Contractor's CALNE
Private Oversight W
Trouble Ticket Repo
SLA Service Perform
SLA Provisioning Ref
SLA Catastrophic O

Trouble Ticket and F
G.10.5.4)

Transition-In Status R
Transition-In Plan, as
Migration-In Plan, a
Migration-Out Statu

Contractor SLA Mar
Requirements Sectic
25.6.5,26.5.5,27.3.5

Objectives:

All tools, reports and plans shall m
Section G.4, Data Management ¢
and Invoicing, Section G.10, Man

of their first CALNET IFB Service Request.

by the CALNET Program acceptance of
ents of the IFB or 45 calendar days

orfs or plans unless deemed incomplete
er comes first,

3(s):

ce Requirements (Section G.2.3)
g Data (Section G.4.6.1)

visions Data (Section G.4.6.2)

tion G.4.7.1)

narge Type Data (Section G.4.7.3)
T Public Website (Section G.10.1)
ebsite (Section G.10.2)

rting Tool (Section G.10.4)

ance Report (Section G.10.5.1)
bort (Section G.10.5.2)

utage Reports (Section G.10.5.3)
rrovisioning/SLA Credit Report (Section

eport (Section G.11.2.3) (if applicable)
applicable (Section G.11.2.2)

s applicable (Section G.11.2.4)

s Report (Section G.11.2.6)

nagement Plan (SOW Technical
ons 20.4.5, 21.6.5, 22.5.5, 23.5.5, 24.6.5,
and 29.5.5)

ond Standardization, Section G.6, Billing
agement Tools and Reports and Section
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eet the Requirements in accordance with



G.11, Conversion, and be 100 % functional and accepted by the State
within the mutually agreed dates

Any additional tools, reports or plans provided by the Contractor shall
require a mutually agreed implementation date and will be subject to the
objectives and remedies under this SLA.

All replacement tools must be 100 % functional and accepted by the State
prior to discontinuance of previously accepted tools. Discontinuance date
of previously accepted tool or report shall be considered the Due Date.

Rights and Remedies:

1. CALNET Program:

e The Contractor shall pay the CALNET Program $2,000 for each
tool, report or plan delivered one Business Day after the Due
Date and $1,000 per week thereafter until provided to, and
accepted by, the CALNET Program.

2. Customer:
e N/A

Bidder understands the Requirement and shall meet or exceed it? Yes

G.13.2.5 Tool Availability (M-S

et

Definition:

The percentage of time a CALNET DNCS tool is fully functional and
available for use each calendar month.

Measurement Process:

The CALNET Program shall report any service affecting tool failure or
problem to the Contractor through:

1. Email noftification to the CPM or the Contractor assigned point of
contact. The start time will be based on the Customer email fime
stamp and the stop time will be based on email noftification of
resolution of the failure;

Or

2. The Contractor’s Trouble Ticket Reporting System. The start time will
be based on the opening of a trouble ticket and the stop time will
be based on resolution of the failure. The tool is unusable during

100




the fime the ticket is recorded as open until notification of tools

restoration.

When the CALNET Program determines the issue is not resolved, Outage
Duration shall be adjusted to reflect actual Unavailable Time.

The Availability Percentage shall be based on the accumulated total of
Unavailable Time derived from all email notifications or trouble tickets
closed, per calendar month per tool. The monthly Availability Percentage
month less Unavailable Time per month
divided by Scheduled Uptime per month multiplied by 100. Scheduled
Uptime is based on 24 times the number of days in the month.

equals the Scheduled Uptime per

Stop clock conditions as described in the SLA Management Plan in the
SOW Technical Requirements (Sections 20.4.7, 21.6.7, 22.5.7, 23.5.7, 24.6.7,

25.6.7,26.5.7,27.3.7 and 29.5.7) shall apply.

Tools/Reports/Application Names(s):

¢ Billing and Invoicing (Section G.4)
Objectives:
Bidder's
Objective
Commitment

Basic (B) Standard (S) Premier (P) (B, S or P)
100% functional 95% | 100% functional 98% | 100% functional 100%
of the time for each | of the time for each | of the time for each B

fool, measured on a
monthly basis

fool, measdred on a
monthly basis

fool, measured on a
monthly basis

Rights and Remedies:

1. CALNET Program:

¢ $2,000 per month, per tool

2. Customer:

e Escalation to the CA
Bidder understands the Requirement a

101

\LNET Program
nd shall meet or exceed it? Yes




INVITATION FOR BID

IFB CADNCS19
Data Networks and Communications Services

FOR CATEGORIES 20 - 30
APPENDIX A

SOW GLOSSARY

January 14, 2020
Addendum #5

Issued by:

STATE OF CALIFORNIA
California Department of Technology
Statewide Technology Procurement
PO Box 1810
Rancho Cordova, CA 95741

Disclaimer: The original PDF version and any subsequent addendums of the IFB released by
the Procurement Official of this Bid remain the official version. In the event of any
inconsistency between the Bidder's versions, articles, attachments, specifications or
provisions which constitute the Contract, the official State version of the IFB in its entirety shall
take precedence.



ADDENDUM LOG

Addendum # | Date Addendum Description
3 12/5/19 | Added Term “Fully Functional”
5 1/14/20 | Added Category 30 to Title Page.




APPENDIX A — GLOSSARY

The following words and phrases, whe
or the Contract, shall have the indicat
particular definition are defined elsew
the Conftract.)

“24x7” shall mean 7 days a week, 24 h

“ACTUAL ARRIVAL DATE"” Shall mean C
arrival on Customer premise reported i
Tracking System.

“ACTUAL ARRIVAL TIME"” Shall mean Cg¢
arrival on Customer premise reported i
Tracking System Military time or equiva

“ACCEPTANCE TESTS” shall mean those
Period which are intended to determir
software with the specifications and al
by reference.

“ADJUSTMENTS” shall mean credits or @
previous billing, including Service Leve

“AFFILIATE” shall mean any entity, emg
participants, parent corporations, subs
or indirectly, conftrols, is controlled by, ¢
Contractor, whether through ownershi
securities, by contract, managing auth

“*AGREEMENT" shall have the same me
“Contract” and the terms shall be useq

“AVAILABILITY PERCENTAGE" except a
Agreement, shall mean the Scheduled
Scheduled Uptime multiplied by 100.

“AVERAGE DAILY USAGE COST (ADUC)
rights and remedies for usage-based o
dividing the Customer’s total Business [
month prior in which the failure occurr

N used in the IFB, Statement of Work (SOW)
ed meanings. (Terms capitalized within a
nere within the IFB, Statement of Work or

ours per day.

ontractor technician's actual date of
n the Trouble Ticketing Reporting and

pntractor technician's actual time of
n the Trouble Ticketing Reporting and
lent.

tests performed during the Performance
e compliance of equipment and
| other Attachments incorporated herein

ebits on an account or invoice to correct
Agreements (SLAs) credits.

loyees, directors, partners, joint venture
idiaries, or any other person that, directly
or is under common control of the

p of more than fifty percent of the voting
ority or otherwise.

aning as “SOW", "CALNET DNCS" and
d interchangeably.

5 otherwise defined in a Service Level
Uptime less Unavailable Time divided by

"shall mean the method of calculating
utages. ADUC shall be derived by

Day usage (i.e., minutes, calls) in the

ed by the number of Business Days in the

3




month prior in which the failure occurs
Business Days usage. The daily averag
multiplied by the unit charge for the as
daily cost of the service for the current
a number of those average daily costs
impacted by the service outages.

“BAN” shall mean a unigue Biling Acc
Customer or Customer location that w
BTNs, Circuit iDs, or WTNs.

“BID” shall mean an offer made in resg
services and/or features described in {
conditions provided in the Contract.

“BIDDER” shall mean a supplier who su
IFB.

“BTN” shall mean a specific Billing Tele
a Call Detail Record identifying the pa

“BUSINESS DAY” shall mean 7:00 a.m. t
Friday, excluding State observed holid

“CALL DETAIL RECORD” shall mean usa
or communication session. This informa
destination address of the call, time of
charges through other networks, and ¢

“CALNET 3" shall mean the Confracts r
“CALNET DNCS"” shall mean the Contro
“CALNET CMO" shall mean the CALNE]
“CAT"” shall mean a type of Catastropk

“CATALOG ID"” shall mean an identifier
unique for the Contractor, Contract ar

. This will produce a daily average of

e of Business Day usage shall then be
ssociated service to produce an average

month. ADUC rights and remedies will be
adjusted back to the Customers

ount Number used to designate a
ill be billed, which can represent multiple

onse to the IFB to perform a contract for
he IFB in accordance with the terms and

bmits a Bid o the State in response to the

bhone Number recorded by the switch on
rty to be billed for the call.

0 4:59 p.m. Pacific Time, Monday through
qays.

ge information related to a telephone call
tion identifies the origination and

day the call was connected, added toll
Juration of the call.

esulting from IFB STPD 12-001-A & 12-001-B.
cts resulting from IFB C4DNCS19.

I Contractor Management Organization.
nic Outage.

assigned to each Product ID that is
nd Category.




“CATALOG IDENTIFIER" shall mean Circ
assigned to each service ordered by
Service ID are an access circuit numbe

“CATEGORY" shall mean the CALNET C
has been procured. This is not the prog

“CHANGE DATE" shall mean the actua
service/feature move, add, change, o
Customer.

“CHANGE TYPE" shall mean type of sen
Contractor per the Customer's Service
change, or delete.

“COMMERCIALLY AVAILABLE AREA" sh
the Contractor currently offers or provi
any government organization.

“CONSULTATIVE BUSINESS ASSISTANCE"
consultation on selection of products
clear understanding of service offering

“CONTRACT" shall mean the State of C
and the Bidder's Proposal to the IFB tog
thereto (including any terms and cond
by reference, any purchase order, anc
thereto for the applicable services. The
meaning as "Agreement” and “CALNE
inferchangeably.

“CONTRACT AWARD" shall mean the a
C4DNCS19.

“CONTRACTOR ID” shall mean the uniq
provided by CALNET Program.

“CONTRACT TERM" shall mean the time
and ending with the termination of the
when executed by the State.

uit ID/Service ID: A unique identifier
Customer. Examples of a Circuit ID or

2r or a telephone number.

ategory number from which the Service
urement contfract number.

date the Contractor completes the
r delete as deemed acceptable by the

vice/feature change processed by the
Request. This is either a move, add,

oIl mean the geographic area in which
des the specific service to the public or

shall mean presales engineering and
rovided to the Customer to ensure a
S.

alifornia Standard Agreement, the SOW
yether incorporating all attachments
itions), documents incorporated therein
i all requlatory filings made pursuant

e term “Contract” shall have the same
T DNCS" and the terms shall be used

ward of the Contract resulting from IFB

ve identifier for the Contractor as

span beginning with the Contract Award
Conftract, including Confract extensions




“CONTRACTOR" shall have the meanin
General Provisions — eVAQ.

“CONTRACTOR PERSONNEL" shall mear
employees, agents and representative
of the Contractor, who are then assign
connection with providing the services

“CONVERSION" shall mean Transition, A
herein.

“CUSTOMER PREMISE EQUIPMENT (CPE)
telecommunications Equipment locate

“CUSTOMER” shall mean any authorize
features from the Contract.

“CUSTOMER ACCEPTANCE" shall mean
authorized Customer that the service is
use as documented by the Customer ¢
between the Customer's acceptance
date, the Customer's acceptance dat

“CUSTOMER CODE" shall mean the unig
five characters long.

“CUSTOMER CONTACT"” Shall mean the
as a point of contact for CALNET servic
Reporting and Tracking System.

“CUSTOMER CONTACT INFORMATION"
email address for the Customer Conta

“CUSTOMER ID"” shall mean unique ider

provided by the State.

“CUSTOMER NAME" Shall mean the Cu
Business Requirements, Section G.4.1, ¢

“DAYS PD” shall mean the number of ¢
written order confirmation notification.

g given itin Section 1, Definitions, of the

1, at a given time during the Term, all

s of the Contractor, or of Subcontractors
ed or performing responsibilities in
under the Contract.

vigration and Transfer as described

" shallmean Customer owned
2d at a Customer location.

d Entity that is ufilizing services and/or

written acknowledgement by the
one-hundred percent operational for

or the Contractor. If there is a discrepancy
date and the Contractor's acceptance
e shall prevail.

yue code for each Customer that is up to

name of Customer responsible for acting
e issues reported to the Trouble Ticketing

Shall mean the telephone number or
Ct.

tifier assigned to each Customer as

stomer name as defined in the SOW
Lustomer Naming Conventions.

alendar “days past due” from date of




“DELIVERABLES" shall have the meanin
General Provisions — eVAQ.

“DELIVERY DATES” shall mean the stang
specified by the State or the Customer
features by the Contractor.

“DUE DATE” shall mean the actual date
mutually agree service order will be ca
SLA sections in each Category Technig

“DVBE” shall mean a Disabled Veteran

“END-USER” shall mean an individual w
and/or features provided under the C¢

“ENTITY” (or “ENTITIES”) shall mean a tg
empowered to expend public funds to
the Conftract.

"EQUIPMENT" shall have the meaning g
General Provisions — eVAQ.

“FACILITIES” shall mean outside plant, ¢
Telecommunications sites and/or syste
Contractor.

“FEATURE NAME" shall mean the Featu
Technical SOW.

“FULLY FUNCTIONAL" shall mean the se
in every way.

“FORM 20" shall mean the State's Tele
{also referred to as STD. 20 or Form STD

“GENERAL PROVISIONS - eVAQ" shall v
eVAQ. When reference is made to a §
mention of or contextual reference to
the General Provisions of each Contra

.
.

g given it in Section 1, Definitions, of the

jard interval and negotiated dates

for the delivery of services and/or

2 the Contractor and the Customer

mpleted in accordance with Provisioning
al Requirements solicitation.

s Business Enterprise.

ithin an Entity that is receiving Services

ontract.

X supported public organization(s)
purchase services and/or features from

iven it in Section 1, Definitions, of the

cable, capacity, and
ms provided by either the State or the

e Name in the Bidder's Catalog A &

rvice is working correctly or as expected

communications Service Request form
20).

nean the CALNET General Provisions -
ection of the General Provisions, without
a specific Category, such reference is to
ct.




“IFB" shall have the meaning given in |
Provisions - eVAQ.

“ILECS” shall mean Incumbent Local E

“INCLUDE"” or “INCLUDING”, whether o
terms of limitation.

“INDIVIDUAL PRICE REDUCTIONS" or “IP
of Services provided to an individual G
described in the SOW Business Require

"INSTALLATION DATE" shall mean the d
a Service Request by which the Contrg
and/or feature ready (certified) for use

“INVOICE DATE" shall mean the date t

“KEY PERSONNEL” shall mean the Cont
identified as such in the SOW Business |

“MANAGED SERVICE" shall include all ¢
services and/or features that are owne

"MEAN TIME TO REPAIR (MTTR)" except
Agreement, shall mean the average e
repair a service or feature and return it

“MIGRATION" or “MIGRATE"” shall mear
Requirements, Section G.11.1.2.

“MIGRATION-IN PLAN" shall mean as d

Requirements, Section G.11.2.4.

“MIGRATION-OUT PLAN" shall mean as
Requirements, Section G.11.2.6.

“OUTAGE DATE" shall mean the actual

opened by either the Confractor or the

bection 1, Definitions, of the General

xchange Carriers.

r not capitalized, shall not be construed as

R” shall mean the reduction in the pricing
ustomer pursuant to the methodology
ments Section G.9.1.

ate specified in the scope of work and/or
nctor must have the ordered service

> by the State.

he invoice was issued by the Contractor.

ractor or Subcontractor personnel
Requirements Section G.2.3.

components required to deliver the
>d and maintained by the Contractor.

as otherwise defined in a Service Level
xpected or observed time required to
to normal operation.

N Qs described in the SOW Business

escribed in the SOW Business

described in the SOW Business

date Confractor trouble ticket was
e Customer.




“OUTAGE DURATION" shall mean the t¢
trouble ficket is opened until the servig
acceptable to the State.

“PHYSICAL TRANSITION" shall mean thg
and will require coordination with the ¢
Transition. Physical Transition may incly
Charge (rate).

“PRIMARY BIDDER” shall mean the sole
performance of all Subcontractors ang
this bid, and is the sole point of contag

“PRODUCT IDENTIFIER” or “PRODUCT ID!
code specific to the service or feature
response to the Technical Requiremen
together at a single price as an Unsolig
assigned to represent the bundle. Prog
Technical Requirements shall not reoc
solicitation unless pricing is the same. P
or less.

“PROVISIONING” shall mean new servi
deletes.

“PROVISIONING PERIOD” shall mean th
orders in accordance with the SOW Se
25.6.8, 26.5.8, and 27.3.8.

“PROVISIONING R&R %" shall mean the
credited or refunded for Provisioning S
21.6.8.9,22.5.8.6,23.5.8.9, 24.6.8.9, 25.6
Provisioning SLA Rights and Remedies g
individual objective is missed per order
percentage objective is missed per ser

“QUALITY OF SERVICE (QoS)" shall mea
different applications or traffic flows. I
QoS is typically implemented via Class

btal minutes measured from when a
e fully is restored and deemed

nt existing equipment will be changed
Customer prior to the billing
)de a change to the Monthly Recurring

responsible party for the successful
i support services offered in response to
t regarding all contractual matters.

" shall mean a unique Contractor-defined
name as included in the Bidder's

ts. If a bundled set of features are offered
lited Itfem, a unique Product ID shall be
juct IDs in the Bidder's response to the

cur or appear in any other CALNET DNCS
roduct Identifiers should be 25 characters

ce or service moves, adds, changes, and

e month the Contractor reports service
ctions 20.6.8, 21.6.8, 22.5.8, 23.5.8, 24.6.8,

> Rights and Remedies percentage

LAs as detailed in SOW sections 20.6.8.12,
.8.9,26.5.8.7, and 27.3.8.7. The
vercentage will reflect "50%" if the

and “100%" if Monthly Completion

vice per month.

n the ability to assign different priority to
n the context of wide area networking,
of Service (CoS§).




“QUANTITY” shall mean the total numk
Product ID in the reporting month.

“R&R %" shall mean the Rights and Rer
per SOW Technical Requirements SLA
25.6.8,26.5.8, and 27.3.8.

“RATE-ONLY TRANSITION” shall mean t}
may change due to the Transition fron
contract.

“REQUIREMENT" shall mean the busine
specifications and Deliverables establi

“RESTORE DATE" shall mean the actual
accepted and documented in the Cg

“RESTORE TIME” or “RESTORAL TIME” shg
Customer Service was restored, acceq
trouble ticket.

“RESTORAL" shall mean the return of th
functional, or unimpaired condition.

“REPORTED TROUBLE"” Shall mean the w
by the Customer in the Trouble Ticket R

“RESTORAL ACTIVITY PERFORMED" Shal
explanation and timestamp of the Co
activities provided in Contractor's trou

“SCC MINUTES” Shall mean the total St
applied per trouble ticket SOW Techni
22.5.7,23.5.7,24.6.7,25.6.7, 26.5.7, and

“SCHEDULED UPTIME" shall mean the tq
scheduled maintenance or scheduled

“SCOPE OF WORK" shall mean descrip

the Contractor and the Customer {or {
attachment to Service Requests, or Cq¢

document.

ver of billable units for the specified

medies percentage credited or refunded
Sections 20.6.8, 21.6.8, 22.5.8, 23.5.8, 24.6.8,

nat the Monthly Recurring Charge (rate)
n one contract to the next awarded

5s, technical, and administrative
shed by the State throughout the IFB.

date the Customer Service was restored,
yntractor’s frouble ticket.

ol mean the actual time of day the
vted and documented in the Contractor's

e service fo the original, normal, fully

ritten explanation of the trouble reported
Reporting System.

mean the written chronological
nfractor's trouble shooting and restoration
ble ticket.

op Clock Condition duration in minutes
cal Requirements Sections 20.6.7, 21.6.7,
27.3.7.

vtal time duration less time required for
 upgrades.

tion of work as mutually agreed upon by

he CALNET CMO) that is included as an
ordinated or Managed Project

10




“SERVICE MONTH" shall mean the cale
provided or moved, added, changed

’

ndar month the service and/or feature is
or deleted.

“SERVICE REQUEST” shall mean the document used to order (also includes

moves, adds, changes or deletes) CA

LNET DNCS Services such as a Form 20,

STD. 65 or other Entity authorized procurement document.

“SERVICE TYPE" shall mean the name of the service grouping as defined in each

table heading of the Bidder's Catalog

“SLA" shall mean the name of Service
provide the SLA name as it appears in

A.

Level Agreement. The Contractor shall
the Category solicitation when the

trouble ticket failure qualified for and Contractor applied rights and remedies

under the named SLA.

“SLA APPLIED” shall mean a "Yes" or "N
applies.

0" indicating if individual provisioning SLA

“SLA REPORT PERIOD” shall mean the month and year for all trouble tickets

reported in accordance with Service L
Convention).

“SR DATE"” shall mean the date the sery

add, change, or delete was submitted.

“SR NUMBER” shall mean the Entity’s se
Telecommunications Service Request.

“STATE" shall have the meaning given
Provisions — eVAQ.

“STATEMENT OF WORK" shall mean the
DNCS solicitation documentation (i.e.
to meet the program Requirements in
Bidder's proposal.

“STATUS" Shall mean the Contractor trg

“STOP CLOCK CONDITIONS (SCC)" sha

the Contractor's tfrouble ticket system |

solicitation.

evel Agreement (SLA) Reports Naming

ice request for the service/feature move,

rvice request number as provided on the

tin Section 1, Definitions, of the Generdl

Requirements contained in the CALNET
RFQP, RFP, IFB) and the Bidder's response
the solicitation as stated/offered in the

puble ficket status.

I mean the Stop Clock Condifion name in
n the SLA language in each Category

11




“SUBCONTRACTOR" shall mean any pq
to perform/provide Services and/or fe

“TERM" shall have the meaning giveni
General Provisions - eVAQ.

“TICKET #” shall mean the Contractor's

“TICKET CLOSE DATE” shall mean the a
closed by Contractor.

“TICKET CLOSE TIME"” shall mean the tin
ticket was closed by Contractor.

“TICKET OPEN DATE" shall mean the ag
was opened by either the Contractor

“TICKET OPEN TIME"” shall mean the ac
ticket was opened by either the Contrn

“TOTAL MONTHLY RECURRING CHARGE
recurring charges for the fransport ang
comprise the total monthly reoccurring

“TOTAL SLA CREDITS” shall mean the to
Customer.

“TRANSFER” shall mean as described in
G.11.1.3.

“TRANSITION" shall mean as described
Section G.11.1.1.

“TRANSITION-IN PLAN" shall mean as d
Requirements, Section G.11.2.2.

“UNAVAILABLE TIME" shall mean the ta
opened until the problem is restored q
minus Stop Clock minutes.

“USAGE CHARGES" shall mean charge
basis linked to a Contract Product Ide

rty that is contracting with the Contractor
atures on behalf of the Contractor.

tin Section 5, irevocable Offer, of the

frouble ticket number.

ctual date Conftractor trouble ticket was
ne Actual time of day Contractor trouble
tual date the Contractor trouble ficket

or the Customer.

tual time of day the Contractor frouble
actor or the Customer.

S" or “TMRC" shall mean the monthly
} service including all feature charges that
3y cost per service.

tal amount being credited to the

the SOW Business Requirements, Section

in the SOW Business Requirements,

escribed in the SOW Business

tal minutes from when a trouble ticket is
nd deemed acceptable by the Customer

s for services that are billed on a per-use
niifier.

12




“WIN" shall mean the Working Telephone Number or End-User telephone
number.

13
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CALNET INDIVIDUAL PRICE REDUCTION

AGREE

ENT (IPRA)

Submission Date:

Contractor Name:

CALNET STD 213 Agreement Number:

Customer/Entity Name:

(The

thro

OStandard IPR

IPR Type (Select one): UDuration IPR Duration Term:

the IPR duration end date and shall continue

reduced pricing shall remain in effect after

ugh the Contract Term).

This Individual Price Reduction Agreement (IPRA) obligates the Contractor to provide the

Customer rate reductions for CALNET service
Requirements Section, Individual Pricing Red

s in accordance to the CALNET SOW Business

uctions (IPR). The service rate(s) for Standard or

Duration shall become effective upon Customer approval of this IPRA. The reduced rates

shall remain in effect through the term of the

Confract and includes any State exercised

Contract extension(s) or, upon Customer service cancellation, or additional rate reductions

that occur in accordance to the Contract id
IPRA, the Conftractor shall provide a copy of
of Technology (CDT), CALNET Program at CA

enfified within this IPRA. Upon execution of this
this signed document to California Department
LNETSupport@state.ca.gov.

Description of
Contract Service(s)
{(when applicable).

Page 2




IPR Service rate(s):

Insert Category or Subcategory a
(complete a separate table for eq

nd Section Number
ach Category or Subcategory):

Feature Name

Product
Identifier

Current
NRC

Proposed

IPR

NRC

%
Discount

for NRC

Current
MRC

Proposed
IPR MRC*

%
Discount

for MRC

Service address(es) where reduct
(Use additional pages as necessary and attq

The undersigned Contractor and Customer/
has received, reviewed and concurs to the

Service(s) described herein above.

=d rate(s) apply:
nch to the IPRA document.)

Entity, upon execution of this IPRA, certifies each
PRA proposed rate(s) applicable to the

(Contractor name)

Signed:

Print
Name:

Title:

Date
Signed

Print
Name

Title:

Date
Signed

Page 3

Signed:

(Customer/Entity Name)
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DUM LOG

Addendum # | Date Addendum Description

2 11/22/19 | Modified Table 1.3.5.a Summary of Expenditures by
Service Report to align with existing CALNET
confracts,

3 12/5/19 Updated Cover Page
Modified language in Section 1.3.3.

5 1/14/20 Added Category 30 to Title Page.

Modified language in Section 1.3.3.
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1.1 Introduction

1.1.1 Document Purpose

The purpose of the CALNET Data Guidelines is to define the data
specifications for standardized and|regularly submitted reports related to the
IFB CADNCS19 SOW Business Requirements, Service Catalog Data (G.4.6), and
Management and Oversight Compliance Data (G.4.7). These CALNET Data
Guidelines provide data requirements for Contractors to follow in order to
meet contract-reporting compliancgy. Each data file format defines detailed
specifications that include predefined field names, field definitions, field order,
field formats, reporting frequency, and method of delivery.

1.1.2 Data Exchange

The Contractor shall support the data exchange methods described below
for standardized data and reports. The method of data exchange for
standardized data/reports shall be one of the following as agreed upon
between the Contractor and the State.

1. Secure File Transfer Protocol {SFTP).

2. Pipe-Separated Value (PSV) exchanged via a server operated by or
on behalf of the State.

3. CALNET Program will work with the Contractor to finalize security
requirements.

4. CALNET data management system File Upload Process.

Contractors shall be required to use the CALNET data management
system File Upload User Interface to submit their data as zipped text
files. Instructions on using the CALNET data management system will
be provided separately.

5. Other Methods of Exchange

The Contractor shall provide CALNET data and reports through a
private portal, secured email, encrypted USB drive or other media
sources as requested by the CALNET CMO.

1.1.3 Data File Labeling Convention

Unless requested otherwise by the GALNET CMO, Contractors shall use the
following File Labeling Convention on all reports defined within the CALNET
Data Guidelines:



FORMAT: Con_cyc_filenamemmddyyyy.extt
Table 1.1.3.a - Data File Labeling Convention

Report Label Chars | Description

Con 2 Unique Contractor Code assigned to the
Contractor and provided by the CALNET Program

underscore 1 hr

Cyc 2 Two character cycle assigned by the State to
represent the phase of CALNET Procurement that
the contract is a part of
Example] C4

underscore ] hen

flename 10 The report name as defined within each specific
report specifications within this CALNET Data
Guidelines
Examples: CNSRVCATAT, MSRVORDERS, and
MSRVBILCHG

mmddyyyy 8 File Creation Date (the date the report was
completed)

.extt varies | File Extension identifying the file format {file format
is defined within each specific report
specifications)

Examples: “ixt"” —~ delimited text file; "zip” - zipped
file; “xlsx" — Microsoft Excel file; and "accdb” -
Microsoft| Access file

EXAMPLE: 01_C4_MSRVBILCHGO08012019.ZIP

1.1.4 Data File Structure and Data Formatting

Conftractors shall meet the following requirements on data defined within
these CALNET Data Guidelines, unless otherwise directed by the CALNET

CMO:

1. Data provided as text files shall be formatted with all data fields

delimited by pipes (*|") on both header and data records.




9.

. Data that is not provided

as text files shall be formatted in MS Excel,

MS Access, or other format, as defined and requested by the

CALNET CMO;

All data records in text files (including the header record) shall end

with a <CR><LF>, except

the trailing or last record;

The first record of each text file or report shall be a required header

record that labels the columns using the field order and data field

names as detailed in the
or report;

Data records shall immed
formatting of data record
Definition for each data fi
A summary record may b
defined within the individy
The Contractor shall not in
Management and Oversig
The Contractor shall conv
fields to a "Decimal” valu
Program.

Blank data fields shall con

Data Record Definition for each data file

iately follow the header record. The

s shall be defined within the Data Record
e or report;

e required as the last record of reports as
yjal report specifications;

clude any subheadings or subtotals on
ght Compliance Data;

ert "Percentage” or “Currency" data

e before submitting to the CALNET

tain a delimited placeholder, and;

10.The Contractor shall populate data fields based on what is coded

in the “"populate” ("Pop”)
each data file or report. T
Table 1.1.4.q.

column of the Data Record Definition for

ne "Pop” column is coded as described in

Table 1.1.4.a - Population Column Data Record Definitions

Service Type and Fea

Pop Column | Description
R REQUIRED: Field must always be populated
A IF APPLICABLE: Field must be populated if it is applicable to the

fure Name




Pop Column | Description

N Field shall never be populated for the specified scenario

1.2 Service Catalog Data
Initial Service Catalog data and any subsequent changes to Service Catalog
data shall be provided to the CALNET Program in text file format. Service
Catalog data shall be formatted as two text files as described below.

The Service Catalog Data shall be provided as follows:
1. Initial Service Catalogs (upon award); and,
2. Service Catalog Revisions (ongoing with each approved

amendment or change to the Service Catalog).

1.2.1 Catalog ID

The CALNET Program requires a unigue Catalog ID for each product line item
when providing Service Catalog Data. The Catalog ID shall be max 16
character field generated by the Contractor and shall adhere fo the
following concatenated field format/convention:

Format: ConlD_SubcategorylD_Sequence Number

Table 1.2.1.a - Catalog ID Format Convention

Catalog ID 16 Chars Chars Description

Con 2 Unique Contractor Code assigned to
the Contractor and provided by the
CALNET Program

underscore ] e
Subcategory ID 4 The Subcategory/Subcategory ID
transtation is as follows:
20.0 = 2000
21.0=2100
22.0=2200
23.0 = 2300
24,0 = 2400
25.0 = 2500
26.0 = 2600
27.0=2700




Catalog ID 16 Chars Chars Description
28.0 = 2800

underscore 1 “

Sequence Number 8 (max} | Unique sequence number for the
product line item in the Confractor’s
Service Catalog assigned by the
Contractor

1.2.2 Initial Service Catalogs
Filenames: CNSRVCATAT, CNSRVCATA2

File Description: The Contractor shall provide the Initial Service Catalogs after
CALNET CMO approval of the published Catalog. These initial Service
Catalog data files will contain the complete suite of services and products
along with descriptions and pricing as listed in Catalog A.

The first file, CNSRVCATAT, shall contain the high level Service description
information. The second file, CNSRVCATAZ2, shall contain all product specific
information including product descriptions and pricing. The information shall
be taken from the approved Catalog A and propagated into data text files
as defined below.

File Frequency: One time, within 30 calendar days of contract award.
File Format: Pipe " | " delimited text file (zipped).

Data Record Definition: The following data fields shall be included as columns
on each data record in the order specified and follow data field
specifications as detailed below:

Table 1.2.2.a - CNSRVCATAT1 Service Catalog Part 1




Field | Data Field Description Pop | Max CNSRVCATAT1 Data
Order | Name Field Type and Format
Length
1 Category CALNET Category | R 2 digits | Number: <99>
number from Where <99>is up to 2
which service has digits (exclude
been procured leading zeros)
2 Subcategory | CALNET R 4 Numeric: (M, D)
Subcategory digits Where <M> is the
number from maximum number of
which the Service digits(4) and <D> is
has been the maximum
procured. number of digits to
the right of the
decimal point (2)
Categories without
Subcategories:
<Category >0
Examples: 20.0, 21.0
3 Section The number of R 25 Text
Number the service chars

grouping as

defined in each

table heading of

the Conftractor's

Catalog A.

4 Service Type | The name of the | R 500 Text
service grouping chars

as defined in
each table
heading of the
Contractor's
Catalog A.




Contracts and
should be left
blank.

Field | Data Field Description Pop | Max CNSRVCATA1 Data
Order | Name Field Type and Format
Length
S Service This field is non- A 5000 Text
Description | applicable for IFB chars
C4DNCS19
Contracts and
should be left
blank.
6 Geographic | This field is non- A 5000 Text
Availability applicable for IFB chars
C4DNCS19
Contracts and
should be left
blank.
7 Service This field is non- A 5000 Text
Limitations applicable for IFB chars
C4DNCS19
Contracts and
should be left
blank.
8 Change This field is non- A 2000 Text
Charge applicable for IFB chars
Applicability | CADNCS19

Table 1.2.2.b - CNSRVCATA2 Service Catalog Part 2

number from

Field | Data Field Description Pop | Max CNSRVCATA2 Data

Order | Name Field Type and Format
Length

] Category CALNET Category | R 2 Digits | Number: <99>

10




Field | Data Field Description Pop | Max CNSRVCATA2 Data
Order | Name Field Type and Format
Length
which the service Where <99>is up to 2
has been digits (Exclude
procured. leading zeros)
2 Subcategory | CALNET R 4 Digits | Numeric: (M, D)
Subcategory Where <M> is the
number from maximum number of
which the Service digifs (4) and <D> is
has been the maximum
procured. number of digits to
the right of the
decimal point (2)
Categories without
Subcategories:
<Category >0
Examples: 20.0, 21.0
3 Section The number of R 25 Text
Number the service chars

grouping as

defined in each

table heading of

the Contractor’s

Catalog A.

4 Service Type | The name of the | R 500 Text
service grouping chars
as defined in
each table
heading of the
Confractor’s
Catalog A.

S Subservice The name of the | A 500 Text

Type service chars

subgrouping as
defined in the
subheading
within the table
for the Service
Type as part of

11




Field | Data Field Description Pop | Max CNSRVCATA2 Data

Order | Name Field Type and Format
Length
the Conftractor’s
Catalog A.
6 Catalog ID | Contractor R 16 Text
generated chars | (Refer to Section 1.2.1
unique ID for specific format)

assigned to each
product line item
in the
Contractor's
Service Catalog

A.
7 Line Item A unique R 10 Text
Number sequential chars

number assigned
to the specific line
that each
Product ID resides
on within each
service grouping

table in
Contractor's
Catalog A.
8 Feature The Feature R 500 Text
Name Name as chars

included in the
Contractor’s

Catalog A.
9 Product ID A unigue R 25 Text
Contractor- chars

defined code
specific to the
service or feature
name as included

in the
Contractor’s
Catalog A.
10 Feature he Feature A 5000 Text
Description | Description as chars

included in the

12




Field
Order

Data Field
Name

Description

Pop

Max
Field
Length

CNSRVCATA2 Data
Type and Format

Contractor’s
Catalog A.

11

Feature
Restrictions

The Feature
Restrictions as
included in the
Contractor's
Catalog A.

5000
chars

Text

12

Contract
NRC

A One-time Non-
Recurring Charge
(NRC) per
Product ID
excluding any
Admin Fee as
included in the
Contractor's
Catalog A.
NOTE: if this field
is populated,
Contract NRC
Description is not
populated).

20
digits

Numeric: (M, D)
Where <M> is the
maximum number of
digits(20) and <D> is
the maximum
number of digits to
the right of the
decimal point (4) and
<D> varies 2to 4
digits

Remove: "$"
Example: $15.95
convert to 15.95

13

Contract
NRC
Description

A description of
the Contract NRC
when it is other
than a currency
value as included
in the
Contractor's
Catalog (e.g. ICB,
cost plus xx
percentage,
percentage
discount off mfg.
list).

NOTE: if this field
is populated,
Contract NRC is
not populated.

100
chars

Text

14

Contract
MRC

The Monthly
Recurring Charge

20
digits

Numeric: (M, D)

13




Field | Data Field Description Pop | Max CNSRVCATA2 Data
Order | Name Field Type and Format
Length
(MRC) per Where <M> is the
Product ID maximum number of
excluding any digits (20) and <D>is
Admin Fee as the maoximum
included in the number of digits to
Contractor’s the right of the
Catalog A. decimal point (4) and
NOTE: if this field <D> varies 2to 4
is populated, digits and <D> varies
Contract MRC 2 to 4 digits
description is not
populated. Remove: “$"
Example: $15.95
convert to 15.95
15 Contract A description of A 100 Text
MRC the Conftract chars
Description | MRC when itis
other than a
currency value as
included in the
Contractor’s
Catalog A (e.g.
IPR, cost plus xx
percentage,
percentage
discount off mfg.
list).
NOTE: if this field
is populated,
Contract MRC is
not populated.
16 Customer This field is non- A 20 Numeric: (M, D)
MRC applicable for IFB digits
C4DNCS19
Contracts and
should be left
blank.
17 Customer This field is non- A 100 Text
MRC applicable for IFB chars
Description | CADNCS19

14




Field | Data Field Description Pop | Max CNSRVCATA2 Data
Order | Name Field Type and Format
Length
Contracts and
should be left
blank.
18 Unit of Unit of Measure R 50 Text
Measure for the Product ID chars
as included in the
Contractor's
Catalog A.
19 Change A charge applied | A 20 Numeric: (M, D)
Charge to a Product ID digits Where <M> is the
for an authorized maximum number of
move, add or digits (20) and <D> is
change as the maximum
identified in the number of digits to
Contractor's the right of the
Catalog A. decimal point {4) and
NOTE: If this field is <D> varies 2to 4
populated, digits
Change Charge
Description is not Remove: "$"
populated. Example: $15.95
convert fo 15.95
20 Change A description of A 1000 Text
Charge the Change chars
Description | Charge when itis
other than a
currency value as
included in
Catalog A (e.g.
IPR).
NOTE: if this field
is populated,
Change Charge
is not populated.
21 Delegation | Designates R 100 Text
Required whether the chars

Service or Feature
requires
delegation as

15




Field | Data Field Description Pop | Max CNSRVCATA2 Data
Order | Name Field Type and Format
Length

idenftified in the
Conftractor’s

Catalog B
22 Required or | Designates R 100 Text
Discretionary | whether the chars

Service or Feature
is required or
discretfionary as
identified in the
Confractor's
Catalog B

1.2.3 Service Catalog Revisions
Filenames: CNSRVCATA1, CNSRVCATA?2

File Description: The Contractor shall provide a reporting of any revisions
made to their Service Catalogs within 30 calendar days of the effective date
of any approved amendment and/or CALNET CMO approved change of the
published Catalog. These Service Catalog files shall be the identical format of
the Initial Service Catalog text files and contain the complete catalog
information including any additions, changes, or deletions to service and
product information. This Service Catalog data shall replace existing Service
Catalog data in the CALNET data management system and reflect the most
current, approved, and published Service Catalog information.

File Frequency: Within 30 calendar days of the effective date of any
amendment,

File Format: Pipe “ | " delimited text file (zipped).

Data Record Definition: The data fields, format, and order included on each
data record shall follow the same data field specifications as detailed in the
Inifial Service Catalog text files.

1.3 Management and Oversight Compliance Data

The CALNET CMO monitors the CALNET Program to ensure CALNET services are
managed and accounted for on a monthly basis. The Management and
Oversight Compliance Data the Conftractor is required to provide are defined in
this Section.

16



1.3.1 Customer Names and Customer Codes

The Conftractor shall populate Management and Oversight Compliance Data
with Customer Names and Customer Codes as identified on the CALNET
maintained list.

1.3.2 Inventory
Filename: MSRVINVTRY

File Description: The Inventory compliance data file shall represent a snapshot
of the total inventory on the last day of the reported Service Month. The
Inventory data file includes all products and features, including zero dollar
items (those items that are noft billed).

File Frequency: As requested by the State (not to exceed once per quarter
per calendar year)

File Format: Pipe " | " delimited text file (zipped)

Data Record Definition: The following data fields shall be included as columns
on each data record in the order specified and follow data field
specifications as detailed in Table 1.3.2.a:

Table 1.3.2.a - MSRVINVTRY Data Field Convention

Field | Data Field Description Pop | Max MSRVINVTRY Data
Order | Name Valvue | Type and Format

] Contractor | A unique identifier | R 2 Text
Code assigned to each chars
CALNET Contractor
and provided by
the CALNET
Program.

2 Service The calendar R 7 Date: MM/YYYY
Month month the service chars
and/or feature is
provided or
moved, added,
changed, or
deleted.

3 Contract ID | The Contract R 30 Text
agreement chars
number issued on
the form STD 213

17



Field
Order

Data Field
Name

Description

Pop

Max
Value

MSRVINVIRY Data
Type and Format

for each
Contractor.

Service
Offering

An acronym
assigned by the
CALNET Program
to represent the
Service Offering.

10
chars

Text

Example: LEG

Customer
Code

Unique identifier for
the Customer as
provided by the
CALNET Program.

chars

Text: KXXXXX>
Must include leading
Zeros

Example: 00028

Customer
Name

Customer name as
identified and
provided by the
CALNET Program.

100
chars

Text

Sector

The Customer’s
sector of
government as
provided by the
State.

20
chars

Text

Example: State

Subsector

The Customer's
Subsector of
government as
provided by the
State.

25
chars

Text

Example: Executive

BAN

A unigue Billing
Account Number
used to designate
a Customer or
Customer location
that will be billed,
which can
represent multiple
BTNs, Circuit IDs, or
WTNSs.

50
chars

Text

10

BTN

A specific Billing
Telephone Number
recorded by the
switch on a Call
Detail Record

50
chars

Text

18




Field | Data Field Description Pop | Max MSRVINVTRY Data

Order | Name Valve | Type and Format
identifying the
party fo be billed
for the call.

11 Service ID The type of Service | A 10 Text

Type ID (i.e. WIN, CKT, chars
etc.).

12 Service ID A unique identifier | A 100 Text
assigned to each chars
service ordered by
a Customer.

Examples of a
Service ID are an
access circuit
number or a
telephone
number.
13 Address A connection or A 25 Text
Node redistribution point chars
for the service or
feature when
applicable.
Typically for
services with
multiple drop
points.

14 Subcategory | CALNET R 4 Numeric: (M, D)
Subcategory digits | Where <M> is the
number from maximum number of
which the service digits (4) and <D>is
has been the maximum
procured. number of digits to

the right of the
decimal point (2)
Categories without
Subcategories:
<Category>.0
Examples: 20.0, 21.0

15 Section The number of the | R 50 Text

Number service grouping chars

19




Field
Order

Data Field
Name

Description

Pop

Max
Value

MSRVINVTRY Data
Type and Format

as defined in each
table heading of
the Contractor's
Catalog.

16

Service Type

The name of the
service grouping
as defined in each
table heading of
the Conftractor’s
Catalog.

500
chars

Text

17

Catalog ID

Contractor
generated unique
ID assigned to
each product line
item in the
Conftractor's
Service Catalog.

16
chars

Text
(Refer to Section 1.2.1
for specific format)

18

Product ID

A unique
Contractor-
defined code
specific to the
service or feature
name as included
in the Bidder's
Response and as
identified in
Contractor’s
Catalog A.

25
chars

Text

19

Feature
Name

The Feature Name
in the Bidder's
Catalog A.

500
chars

Text

20

Quantity

Total number of
billable units for the
specified Product
ID in the reporting
month.

30
digits

Numeric: (M, D)
Where <M> is the
maximum number of
digits (30) and <D>is
the maximum
number of digits to
the right of the
decimal point (2)

21

Unit of
Measure

Unit of Measure for
the Product ID as

50
chars

Text

20




Field
Order

Data Field
Name

Description

Pop

Max
Valuve

MSRVINVTRY Data
Type and Format

published on
Contractor's
CALNET product
catalog.

22

Billable

Indicator that
represents whether
the Product ID is
billable or non-
billable.

1 char

Text
(IKYH Or HNH)

23

CALNET Flag

Flag that indicates
if the Service or
Feature is a
CALNET product.

1 char

Text
(HY!I Or HNH)

1.3.3 Locations
Filename: MSVRLOCATS

File Description: The Locations compliance data file shall provide location
information for those services that have physical addresses and are active on
the last day of the reported Service Month.

File Frequency: Asrequested by the CALNET CMO (not to exceed once per
quarter per calendar year).

File Format: Pipe “ | " delimited text file (zipped)

Data Record Definition: The following data fields shall be included as columns
on each data record in the order specified and follow data field
specifications as detailed below:

Table 1.3.3.a - MSRVLOCATS Data Field Convention

Field | Data Field Description Pop | Max MSRVLOCATS Data
Order | Name Valve |Type and Format
1 Contractor | A unique identifier | R 2 chars | Text
Code assigned to each
CALNET
Conftractor and
provided by the
CALNET Program.
2 Contract ID | The Contract R 30 Text
agreement chars

21




Field | Data Field Description Pop | Max MSRVLOCATS Data
Order | Name Valve |Type and Format
number issued on
the form STD 213
for each
Contractor.
3 Service An acronym R 10 Text
Offering assigned by the chars
CALNET Program Example: LEG
to represent the
Service Offering.
4 Customer Unique identifier R S chars | Text <XXXXX>
Code for the Customer Where leading zeros
as provided by the are not required
State.
5 Customer Customer name R 100 Text <XXXXX>
Name as identified and chars | Mustinclude
provided by the leading zeros
State. Example: 00028
6 Sector The Customer’s R 20 Text
sector of chars
government as Example: State
provided by the
State.
7 Subsector The Customer's R 25 Text
Subsector of chars
government as Example: Executive
provided by the
State.
8 Subcategory | CALNET R 4 digits | Numeric: (M, D)
Subcategory Where <M> is the

number from
which the service
has been
procured.

maximum number
of digits (4) and <D>
is the maximum
number of digits to
the right of the
decimal point (2)

Categories without
Subcategories:
<Category>.0
Examples: 20.0, 21.0

22




Field
Order

Data Field
Name

Description

Pop

Max
Value

MSRVLOCATS Data
Type and Format

BAN

A unique Billing
Account Number
used to designate
a Customer or
Customer location
that will be billed,
which can
represent multiple
BTNs, Circuit IDs, or
WTNs.

50
chars

Text

10

BTN

A specific Billing
Telephone
Number recorded
by the switch on a
Call Detail Record
identifying the
party to be billed
for the call.

50
chars

Text

11

Service ID

A unique identifier
assigned to each
service ordered by
a Customer.
Examples of a
Service ID are an
access circuit
number or a
telephone
number.

100
chars

Text

12

Transport
Type

Facility used for
the service (e.g.,
D3O, DS1, DS3,
ISDN BRI, Ethernet).

50
chars

Text

13

Address
Node

A connection or
redistribution point
for the service or
feature when
applicable.
Typically for
services with
multiple drop

25
chars

Text

23




Field
Order

Data Field
Name

Description

Pop

Max
Value

MSRVLOCATS Data
Type and Format

points (circuit
drops).

14

Service
Location

Type

The Service
location type.

20
chars

Text
(*On Prem" or "Off
Prem”)

15

Service
Address 1

The End-User
location primary
stfreet number and
name. For services
with two end
locations, use this

as the "A" location.

255
chars

USPS Standard

16

Service
Address 2

The End-User
location
secondary street
number and
name. For services
with two end
locations, use this

as the "A" location.

255
chars

USPS Standard

17

Service City

The End-User
location city. For
services with two
end locations, use
this as the "A"
location.

50
chars

USPS Standard

18

Service
State

The End-User
location state. For
services with two
end locations, use
this as the "A"
location.

20
chars

USPS Standard

19

Service Zip
Code

The End-User
location zip code.
For services with
two end locations,
use this as the "A"
location. {Zip +4
Code.)

10
chars

USPS Standard

24




1.3.4 Services Billed By Charge Type

The Contractor shall provide billing information for all CALNET Services to the
CALNET Program. The Services Billed by Charge Type compliance data file
shall provide monthly billing detail for all Product IDs, including services and
features, for the reported Service Month.

Filename: MSRVBILCHG
File Frequency: Monthly
File Format: Pipe “| " delimited text file (zipped)

File Description: The Services Billed by Charge Type compliance data file
provides the CALNET Program with a monthly data dump of the Contractor-
billed CALNET Services. The data shall be at the granular level, driven by the
Charge Type. The Charge Types are listed below.

Table 1.3.4.a - Charge Type Description

Charge Type Charge Description

NRC Non-recurring charge

NRCM Non-recurring charge for Materials
NRCL Non-recurring charge for Labor
MRC Monthly recurring charge

USG Usage

PRC Prorated charge

ADJ Adjustment

TAX Tax Charge

The data file shall contain all feature components for the service listed as
individual data records directly under the service, and shall include data for
the reported Service Month.

1. Each charge shall be reported on a new record

2. Back billing for services or features are reported as a separate data
record for each Service Month

3. Partial months of service with prorated charges are reported on a

separate datarecord

25



1.3.4.1 State Associated Administrative Fee (SAAF)

The Contractor shall populate the Services Billed by Charge Type as follows,
in order to account for the IFB C4DNCS19 SOW Business Requirements,
Section G.7 State Associated Administrative Fee.

1.3.4.1.1 State Associated Administrative Fee (SAAF) Surcharges

All SAAF charges applied as a surcharge on the Invoice in the Itemized
Taxes, Fees and Surcharges Section shall be included on the Services
Billed by Charge Type data file as a SAAF data record with each SAAF
surcharge reported as a separate SAAF data record. SAAF surcharges
shall be populated as follows for the fields listed below:

1.

o ;oA W N

CALNET Flag: populate with "A";

Charge Type: populate either “TAX" or “ADJ";

Charge Amount: populate the SAAF surcharge from the invoice;
Product ID: populate with “SAAF";

Feature Name: populate with “State Associated Admin Fee", and:;

Description: populate with “State Associated Admin Fee”.

1.3.4.1.2 CALNET Flag
The CALNET Flag field indicates the following:

1.

For data records where Charge Type not equal to “TAX" or “ADJ",
indicates if the Service or Feature is a CALNET product (populate
with *Y" or “N"};

For data records where Charge Type equal “TAX", indicates if the
charge is a SAAF surcharge (populate with “A") or other
tax/surcharge (populate with “T"), and;

For data records where Charge Type equal "ADJ", indicates if the
charge is an SAAF surcharge (populate with “A”) or other
tax/surcharge (populate with “T") ELSE indicates if the Service or

Feature is a CALNET product {populate with “Y" or “N"}.

Data Record Definition: The following data fields shall be included as columns
on each datarecord in the order specified and follow data field
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specifications as detailed below (NOTE: the POP requirements are defined
separately for this file as the requirements that a field be populated change
based on the Charge Type):

Table 1.3.4.b - MSRVBILCHG Data Field Convention

Field | Data Field Description Max MSRVBILCHG Data Type

Order | Name Value and Format

] Contractor | A unique identifier | 2 chars | Text

Code assigned to each
CALNET
Contractor and
provided by the
CALNET Program.

2 Service The calendar 7 chars | Date: MM/YYYY

Month month the service
and/or feature is
provided or
moved, added,
changed, or
deleted.

3 Contract ID | The Contract 30 chars | Text
agreement
number issued on
the form STD 213
for each
Contractor.

4 Service An acronym 10 chars | Text

Offering assigned by the
CALNET Program Example: DNCS
to represent the
Service Offering.

5 Subcategory | CALNET 4 digits | Numeric: (M, D)
Subcategory Where <M> is the
number from maximum number of
which the service digits {4) and <D> is the
has been maximum number of
procured. digits fo the right of the

decimal point (2)
Categories without
Subcategories:
<Category>.0
Examples: 20.0, 21.0
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Field | Data Field Description Max MSRVBILCHG Data Type
Order | Name Value and Format
6 Invoice The unigque 30 Text
Number number assigned | chars The unique number
to the invoice. assigned to the invoice
7 Invoice Date | The date the 10 chars | Date
invoice was issued MM/DD/YYYY
to the Customer.
8 Customer Unique identifier Schars | Text
Code for the Customer <XXXXX>
as provided by Where leading zeros are
the CALNET not required
Program.
9 Customer Customer name 100 Text
Name as identified and chars XXXXX>
provided by the Must include leading
CALNET Program. Zeros
Example: 00028
10 Sector The Customer's 20 chars | Text
sector of
government as
provided by the
State.
11 Subsector The Customer's 25 chars | Text
Subsector of
government as
provided by the
State.
12 BAN A unigue Billing 50 chars | Text
Account Number
used to designate
a Customer or
Customer location
that will be billed,
which can
represent multiple
BTNs, Circuit IDs, or
WTNs.
13 BTN A specific Billing 50 chars | Text

Telephone
Number recorded
by the switch on a
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Field | Data Field Description Max MSRVBILCHG Data Type
Order | Name Value and Format
Call Detail Record
identifying the
party to be billed
for the call.
14 Service ID The type of 20 chars | Text
Type Service ID (i.e. If Service ID is a Working
WIN, CKT, etc.). Telephone Number THEN
populate with “WTN"
ELSE
If Service ID is a Circuit
THEN populate with
“CKT”
ELSE
populate with other
Service ID Type WHEN
applicable
15 Service ID A unique identifier | 100 Text
assigned to each | chars
service ordered
by a Customer.
Examples of a
Service ID are an
access circuit
number or a
telephone
number.
16 Transport Facility used for 50 chars | Text
Type the service (e.g.,
DSO, DS1, DS3,
Ethernet, Line,
Optical, Trunk,
Voice Grade).
17 Address A connection or 25 Text
Node redistribution point | chars

for the service or
feature when
applicable.
Typically for
services with
multiple drop
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Field
Order

Data Field
Name

Description

Max
Value

MSRVBILCHG Data Type
and Format

points (circuit
drops).

18

Section
Number

The number of the
service grouping
as defined in
each table
heading of the
Contractor’s
Catalog A.

50 chars

Text

19

Service Type

The name of the
service grouping
as defined in
each table
heading of the
Contractor's
Catalog A.

500
chars

Text

20

Catalog ID

Contractor
generated unique
ID assigned to
each product line
item in the
Contractor’s
Catalog A.

16 chars

Text
(Refer to Section 1.2.1 for
specific format)

21

Product ID

A unigue
Contractor-
defined code
specific to the
service or feature
name as included
in the
Contractor’s
Catalog A, unless
otherwise
directed by the
State.

25 chars

Text

SAAF Instructions:

If a SAAF data record,
Product ID shall be
populated with “SAAF"

22

Feature
Name

The Feature Name
in the
Contractor’s
Catalog A.

500
chars

Text

SAAF Instructions:

If a SAAF data record,
Product ID shall be
populated with “State
Associated Admin Fee"
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Field | Data Field Description Max MSRVBILCHG Data Type
Order | Name Value and Format
23 Quantity Total number of 30 digits | Numeric: (M, D)
billable units for Where <M> is the
the specified maximum number of
Product ID in the digits (30) and <D> is the
reporting month. maximum number of
digits to the right of the
decimal point (2)
24 Unit of Unit of Measure 50 chars | Text
Measure for the Product ID
as published on
Contractor's
CALNET product
catalog.
25 Calls Number of calls 30 digits | Number
made within the
monthly period.
26 Minutes The billed duration | 30 digits | Numeric: (M, D)
of all calls made Where <M> is the
within the monthly maximum number of
period for the row digits (30) and <D>is the
of data. This is the maximum number of
Total Call Duration digits to the right of the
rounded up to the decimal point (2)
nearest increment
of time as defined
in the Contract.
27 Charge A 3 digit acronym | 5 chars | Text
Type assigned to the
type of charge Charge Types: NRC,
being reported on NRCM, NRCL, MRC, USG,
the row of data. PRC, ADJ, TAX
SAAF Instructions:
If a SAAF data record,
Charge Type shall be
populated with either
“TAX" or “ADJ" per SOW
SAAF requirements.
28 Charge The amount 20 chars | Numeric: (M, D)
Amount charged fo the Where <M> is the

customer per the
charge type.

maximum number of
digits {20) and <D> is the
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Field
Order

Data Field
Name

Description

Max
Value

MSRVBILCHG Data Type
and Format

maximum number of
digits to the right of the
decimal point (4) and
<D> varies 2 to 4 digits

Remove: "“$"
Example: $15.95 convert
to 15.95

SAAF Instructions:

If a SAAF data record,
then the Charge
Amount shall be
populated with the SAAF
charge amount as
indicated on the invoice
in the itemized Taxes,
Fees and Surcharges
Section per SOW SAAF
requirements.

29

Description

A description of
the charge type
being reported on
the row of data.

100
chars

Numeric: (M, D)

IF Charge Type equals
“TAX" and “CALNET
FLAG" = “A" THEN
populate Description
with “State Associated
Admin Fee”

ELSE

IF Charge Type equals
“TAX" and “CALNET
FLAG" = “T" THEN
populate Description
with the Itemized Tax
Description

30

Product
SAAF

The State
Associated
Administrative Fee
(SAAF) rate
multiplied by the
Contractor's rate
for the charge

20 chars

Numeric: (M, D)

Where <M> is the
maximum number of
digits (20) and <D>is the
maximum number of
digits to the right of the
decimal point (4)
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Field
Order

Data Field
Name

Description

Max
Value

MSRVBILCHG Data Type
and Format

type for the
specified Product
ID.

(Unrounded to 4
decimal places
including frailing zeros)

Remove: "$"
Example: $15.95 convert
to 15.9500

Populate with 0.0000 if
SAAF are not associated
to the charge type for
the Product ID

31

CALNET Flag

For data records
where Charge
Type not equal to
“TAX" or "ADJ",
CALNET Flag
indicates if the
Service or Feature
is a CALNET
product (“Y" or
HNH)

For data records
where Charge
Type equal to
“TAX", CALNET
Flag indicates if
the charge is an
SAAF surcharge
("A") or other
tax/surcharge
(1)

For data records
where Charge
Type equal to
“ADJ", CALNET
Flag indicates if
the charge is a
SAAF surcharge

1 char

Text

CALNET Flag: "A", “T",
nyn

IF SAAF data record
THEN populate with “A"
ELSE

IF Charge Type equals
“TAX" THEN populate
with “T"

ELSE

IF Product ID exists in the
Contractor’s Service
Catalog THEN populate
with “Y"

ELSE

Populate with “N"
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Field | Data Field Description Max MSRVBILCHG Data Type
Order | Name Value and Format
("A") or other
tax/surcharge
(1)
ELSE
CALNET Flag
indicates if the
Service or Feature
is a CALNET
Product (“Y" or
HNH)
32 Field 1 Place holder for 10 Text
future meta data | chars
if needed.
33 Field 2 Place holder for 25 Text
future meta data | chars
if needed.
34 Field 3 Place holder for 50 Text
future meta data | chars
if needed.
35 Field 4 Place holder for 100 Text
future meta data | chars
if needed.
36 Field 5 Place holder for 250 Text
future meta data | chars
if needed.

The matrix below defines the valid Charge Types and provides rules for
validating required/applicable/never populated fields by Charge Type:

Table 1.3.4.c - POP value based on Charge Type

Field | Data Field NRC MRC UsG PRC ADJ TAX
Order | Name NRCM
NRCL
1 ContractoriD | R R R R R R
2 Service Month | R R R R R R
3 Contract ID R R R R R R
4 Service R R R R R R
Offering
5 Subcategory R R R R R R
6 Invoice R R R R R R
Number
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Field | Data Field NRC MRC UsG PRC ADJ TAX
Order | Name NRCM
NRCL
7 Invoice Date R R R R R R
8 Customer R R R R R R
Code
9 Customer R R R R R R
Name
10 Sector R R R R R R
11 Subsector R R R R R R
12 BAN R R R R R R
13 BTN A A A A A A
14 Service ID A A A A A A
Type
15 Service ID A A A A A A
16 Transport Type | A A A A A A
17 Address Node | A A A A A A
18 Section R R R R A A
Number
19 Service Type R R R R A A
20 Catalog ID R R R R A A
21 Product ID R R R R A A
22 Feature Name | R R R R A A
23 Quantity R R N R A N
24 Unit of R R R R A A
Measure
25 Calls N N R N N N
26 Minutes N N R N N N
27 ChargeType |[R R R R R R
28 Charge R R R R R R
Amount
29 Description A A A A A R
30 Product SAAF | R R R R A N
31 CALNET Flag R R R R R R
32 Field 1 A A A A A A
33 Field 2 A A A A A A
34 Field 3 A A A A A A
35 Field 4 A A A A A A
36 Field 5 A A A A A A

1.3.5 Summary of Expenditures by Service Report

Filename: MSUMEXPEND
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File Description: The Summary Expenditures by Service compliance data file is

a high-level summary of total charges by Service Type. This quarterly report
shall contain three Service Months. The Text File shall provide a list of all
CALNET Service Types and populate the applicable charge totals broken
down by Customer for the reported Service Month.

File Frequency: Quarterly — provided to the State within 30 calendar days of
the end of the quarter.

File Format: Pipe " | " delimited text file (zipped)

Data Record Definition: The following data fields shall be included as columns

on each data record in the order specified and follow data field
specifications as detailed below:

Table 1.3.5.a - MSUMEXPEND Data File Details

Field | Data Field Description Pop | Max MSUMEXPEND
Order | Name Valve | Data Type and
Format
1 Contractor A unigue identifier R 2 Text
Code assigned to each chars
CALNET Contractor
and provided by
the CALNET
Program.
2 Service The calendar month | R 7 Date: MM/YYYY
Month the service and/or chars
feature is provided
or moved, added,
changed, or
deleted.
3 Customer Unique identifier for | R 5 Text
Code the Customer as chars | <XXXXX>
provided by the Where leading
State. zeros are not
required
4 Customer Customername as | R 100 Text
Name identified and chars | <XKXXXX>
provided by the Must include
State. leading zeros
Example: 00028
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Field | Data Field Description Pop | Max MSUMEXPEND
Order | Name Valve | DataType and
Format
5 Sector The sector of R 20 Text
government as chars
provided by the
State.
6 Subsector The section within R 25 Text
the Sector of chars
government as
provided by the
State.
7 Service An acronym R 10 Text
Offering assigned by the chars
CALNET Program to Example: LEG
represent the
Service Offering.
8 Subcategory | CALNET R 4 digits | Numeric: (M, D)
Subcategory Where <M> is the
number from which maximum
the service has number of digits
been procured. (4) and <D>is the
maximum
number of digits
to the right of the
decimal point {2)
Categories
without
Subcategories:
<Category>.0
Examples: 20.0,
21.0
9 Section The number of the R 50 Text
Number service grouping as chars

defined in each

table heading of

the Conftractor's

Catalog A.

10 Service Type | The name of the R 500 Text
service grouping as chars

defined in each
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Field | Data Field Description Pop | Max MSUMEXPEND
Order | Name Valve | DataType and
Format
table heading of
the Contractor’s
Catalog A.
i1 Total NRC Total NRC charges A 20 Numeric: (M, D)
for all products digits | Where <M> is the
under the specified maximum
Service Type. number of digits
(20) and <D> is
the maximum
number of digits
to the right of the
decimal point (4)
and <D> varies 2
to 4 digits
Remove: "$"
Example: $15.95
convert 10 15.95
12 Total NRC Total SAAF charges | A 20 Numeric: (M, D)
SAAF related to NRC digits | Where <M> is the
charges for all maximum
products under the number of digits
specified Service (20) and <D>is
Type. the maximum
number of digits
to the right of the
decimal point (4)
and <D> varies 2
to 4 digits
Remove: “$"
Example: $15.95
convert to 15.95
13 Total MRC Total MRC charged | A 20 Numeric: (M, D)
for all products digits | Where <M> is the

under the specified
Service Type.

maximum
number of digits
(20) and <D>is
the maximum
number of digits
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Field
Order

Data Field
Name

Description

Pop

Max
Value

MSUMEXPEND
Data Type and
Format

to the right of the
decimal point (4)
and <D> varies 2
to 4 digits

Remove:; “$"
Example: $15.95
convert to 15.95

14

Total MRC
SAAF

Total SAAF charges
related to MRC
charges for all
products under the
specified Service

Type.

20
digits

Numeric: (M, D)
Where <M> is the
maximum
number of digifs
{(20) and <D>is
the maximum
number of digits
to the right of the
decimal point {4)
and <D> varies 2
to 4 digits

Remove: "$"
Example: $15.95
convert to 15.95

15

Total PRC

Total PRC (prorated
charges) for all
products under the
specified Service

Type.

20
digits

Numeric: (M, D)
Where <M> is the
maximum
number of digits
(20) and <D>is
the maximum
number of digits
to the right of the
decimal point (4)
and <D> varies 2
to 4 digits

Remove: “$”
Example: $15.95
convert to 15.95

16

Total PRC
SAAF

Total SAAF charges
related to PRC

20
digits

Numeric: (M, D)
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Field
Order

Data Field
Name

Description

Pop

Max
Value

MSUMEXPEND
Data Type and
Format

charges for all
products under the
specified Service

Type.

Where <M> is the
maximum
number of digits
(20) and <D>is
the maximum
number of digits
to the right of the
decimal point (4)
and <D> varies 2
to 4 digits

Remove: "$"
Example: $15.95
convert to 15.95

17

Total Usage

Total usage
charged for all
products under the
specified Service

Type.

20
digits

Numeric: (M, D)
Where <M> is the
maximum
number of digits
(20) and <D>is
the maximum
number of digits
to the right of the
decimal point (4)
and <D> varies 2
to 4 digits

Remove: "$"
Example: $15.95
convert to 15.95

18

Total Usage
SAAF

Total SAAF charges
related to USG
charges for all
products under the
specified Service

Type.

20
digits

Numeric: (M, D)
Where <M> is the
maximum
number of digits
(20) and <D>is
the maximum
number of digits
to the right of the
decimal point (4)
and <D> varies 2
to 4 digits
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Field
Order

Data Field
Name

Description

Pop

Max
Value

MSUMEXPEND
Data Type and
Format

Remove: "$"
Example: $15.95
convert to 15.95

19

Total
Adjustments

Total adjustments
charged for all
products under the
specified Service
Type.

20
digits

Numeric: (M, D)
Where <M> is the
maximum
number of digits
(20) and <D>is
the maximum
number of digits
to the right of the
decimal point (4)
and <D> varies 2
to 4 digits

Remove: "“$"
Example: $15.95
convertto 15.95

20

Total
Adjustments
SAAF

Total SAAF charges
related to ADJ
charges for all
products under the
specified Service

Type.

20
digits

Numeric: (M, D)
Where <M> is the
maximum
number of digits
(20) and <D>is
the maximum
number of digits
to the right of the
decimal point (4)
and <D> varies 2
to 4 digits

Remove: “$"
Example: $15.95
convert to 15.95

21

Total Taxes

Total Taxes, Fees
and Surcharges
(excluding SAAF
Surcharges)
charged for all
products under the

20
digits

Numeric: (M, D)
Where <M> is the
maximum
number of digits
(20) and <D>is
the maximum
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Field
Order

Data Field
Name

Description

Pop

Max
Value

MSUMEXPEND
Data Type and
Format

specified Service
Type.

number of digits
to the right of the
decimal point (4)
and <D> varies 2
to 4 digits

Remove: “$"
Example: $15.95
convert to 15.95

22

Total SAAF
Surcharges

Total SAAF
surcharges for all
products under the
specified Service

Type.

20
digits

Numeric: (M, D)
Where <M> is the
maximum
number of digifs
(20) and <D>is
the maximum
number of digits
to the right of the
decimal point (4)
and <D> varies 2
to 4 digits

Remove: "“$"
Example: $15.95
convert to 15.95

23

Total
Expenditures

The sum of all
expenditures,
(including
adjustments and
taxes) for all
products under the
specified Service
Type.

Total Expenditures =
Total NRC + Total
MRC + Total PRC +
Total Usage +

Total Adjustments +
Total Taxes + Total
SAAF Surcharges

20
digits

Numeric: (M, D)
Where <M> is the
maximum
number of digits
(20} and <D>is
the maximum
number of digits
to the right of the
decimal point (4)
and <D> varies 2
to 4 digits

Remove: "“$"
Example: $15.95
convert to 15.95
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IFB C4DNCS19
Data Networks and Communications Services

FOR CATEGORIES 20 -30
APPENDIX D
AUTHORIZATION TO ORDER

January 14, 2020
Addendum #5
Issued by:

STATE OF CALIFORNIA
California Department of Technology
Statewide Procurement
PO Box 1810
Rancho Cordova, CA 95741

Disclaimer: The original PDF version and any subsequent addendums of the IFB
released by the Procurement Official of this Bid remain the official version. In the
Trouble ticket reports for specifications or provisions, which constitute the
Contract, the official State version of the IFB in its entirety shall take precedence.



CALNET
AUTHORIZATION TO ORDER (ATO)

[Contractor Name] and the California Department of Technology (CDT) have
entered into a [number of years| statewide contract for CALNET [IFB Name], [IFB
Identifier], [Category/or Categories] [Category number(s)]. The CDT may, at its
sole opftion elect to extend the Contract Term for up to the number of years as
indicated in the Contract.

Category/Subcategory: [Cat/Sub#], [Name of
Cat/Sub]

e Contract award: MM/DD/YYYY

o Contract end: MM/DD/YYYY

* Number of optional extensions and extension duration(s): [Example 2
extensions, 2 years per extension]

Pursuant to the Contract [Contract number], which is incorporated herein by
reference, any eligible non-state public entity (herein "Non-State Entity"), as
authorized in Government Code section 11541 is allowed to order services and
products (collectively "Services") solely as set forth in the Confract.

To establish CALNET eligibility, the Non-State Entity shall be required to have a
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT
CALNET Program, prior to submitting this Authorization to Order (ATO).

Once the Non-State Entity and the Contfractor approve and sign the ATO, the
Contractor shall deliver this ATO to the CALNET Program for review and
approval. No Service(s) shall be ordered by the Non-State Entity or provided by
the Contractor until both parties and the CALNET Program execute this ATO.

By executing this ATO, the [Non-State Entity] may subscribe to the Service(s),
and the Contractor agrees to provide the Service(s), in accordance with the
terms and conditions of this ATO and the Contract. Service catalogs, rates and
Contract terms are available at the CALNET Program website.

The ATO, and any resulting order for Service(s), is a contract between the Non-
State Entity and the Contractor. As such, the CDT will not facilitate, intervene,
advocate or escalate any disputes between the Non-State Entity and the
Conftractor or represent the Non-State Entity in resolution of litigated disputes
between the parties.



The ATO shall not exceed the term of the Contract and shall remain in effect for
the duration of the contract unless:

The CDT, at its discretion, revokes the approved ATO:; or

The Non-State Entity terminates the ATO, for specific Service(s) in part or in
total, prior to termination of the Contract, by providing the Contractor
with a 30 calendar days' prior written notice of cancellation.

The Non-State Entity, upon execution of the ATO, certifies that:

The Non-State Entity understands that the Contractor and the CDT may,
from time to time and without the Non-State Entity’s consent, amend the
terms and conditions of the Contract thereby affecting the terms of the
service the Non-State Entity receives from the Contractor.

The Non-State Entity has reviewed the terms and conditions, including the
rates and charges, of the Contract.

The Non-State Entity understands and agrees that the Contractor invoices
for Service(s) subscribed to under the Contract are subject to review
and/or audit by the CDT, pursuant to provisions of the Contract.

All Service(s) ordered under the ATO will be submitted to the Contractor
using an authorized purchasing document, signed by the Non-State
Entity's authorized signatory. Any additions, changes to, or deletions of
Service(s) shall be accomplished by submission of a purchasing
document to the Contractor, noting the changes.

The Non-State Entity understands and agrees that the Contractor shall
provide the CALNET Program all data, invoices, reports and access to
trouble fickets for Service(s) subscribed to under the Contract, pursuant to
provisions of the Contract. Upon execution of the ATO, the Non-State
Entity authorizes the CALNET Confractor to release the Non-State Entity's
Customer Proprietary Network Information (CPNI) to the CALNET Program
for purposes of administering the Contract.

The Non-State Entity understands that, the Contractor shall bill the Non-
State Entity; and the Non-State Entity shall pay the Contractor according
to the terms and conditions, and rates set forth in the Contract for such
Service(s).




E-Rate Customers Only - Complete if applying
for E-Rate funding:

(Enter Non-State Entity name) intends to seek Universal Service Funding (E-Rate)
for eligible Service(s) provided under the ATO. The Service(s) ordered under the
ATO shall commence MM/DD/YYYY (“Service Date”). Upon the Service Date,
the ATO supersedes and replaces any applicable servicing arrangements
between the Contractor and the Non-State Agency for the Service(s) ordered
under the ATO.

Contact Information

Any nofice or demand given under this Contract to the Contractor or the Non-
State Entity shall be in writing and addressed to the following:

Non-State Entity

Non-State Entity Name
Authorized Agent

Title of Authorized Agent

Address Contact Number
City, State, Zip Code Email
Contractor

Conftractor Name

Authorized Agent

Attention:

Address Contact Number:

City, State, Zip Code Email: CALNET



IN WITNESS WHEREOF, the parties below hereto have caused the execution of
this ATO. The effective date of this ATO, between the Non-State Entity, the
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET “DATE
EXECUTED"” shown below.

Non-State Entity

Authorized Agent Name
Title of Authorized Agent

Signature Date Signed

Contracior
Authorized Agent Name

Title of Authorized Agent

Signature Date Signed

Approved By: State of California, Department of
Technology

Authorized Agent Name
Title of Authorized Agent

Signature Date Executed



INVITATION FOR BID

IFB C4DNCS19
Data Networks and Communications Services

CATEGORY 23 - METROPOLITAN AREA
NETWORK ETHERNET

Charter Communications Operating, LLC

Statement of Work

TECHNICAL REQUIREMENTS
March 5, 2020
BAFO
Issued by:
STATE OF CALIFORNIA

California Department of Technology Statewide
Procurement

PO Box 1810
Rancho Cordova, CA 95741

Disclaimer: The original PDF version and any subsequent addendums of the IFB
released by the Procurement Official of this Bid remain the official version. In the
event of any inconsistency between the Bidder's versions, articles, attachments,
specifications or provisions which constitute the Contract, the official State version of
the IFB in its entirety shall take precedence.



ADDENDUM LOG

Addendum # Date Addendum Description
2 11/22/19 | Modified Stop Ciock Condition Table to include
Customer Environmental
3 12/5/19 | Modified language in Table 23.2.1.7.a.
Modified language in Section 23.5.8.9 Provisioning
SLA.
5 1/14/20 | Table 23.2.1.7 — Modified Table Header.
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TECHNICAL REQUIREMENTS

Category 23 - METROPOLITAN AREA NETWORK ETHERNET

23.1 OVERVIEW

The California Department of Technology (CDT), Statewide Telecommunications
Procurement (STP) is requesting proposals from responsive vendors to provide
Metropolitan Area Network (MAN) Ethernet services and features.

This Category 23 IFB C4DNCS19 (IFB) provides the State's solicitation for best value
solutions for MAN Ethernet services. This IFB also describes the CALNET technical
requirements necessary to support the CALNET program requirements.

This IFB will be awarded to Bidders that meet the award criteria as described in IFB
C4DNCS19 Part 1, Bid Evaluation. The CALNET Data Network and Communications
Services {DNCS) Contract(s) that result from the award of this IFB will be managed on
a day-to-day basis by the CALNET Contractor Management Organization (CALNET
CMO).

23.1.1 Bidder Response Requirements

Throughout this IFB, Bidders are required to acknowledge acceptance of the
requirements described herein by responding to one of the following:

1. Example A (for responses that require confirmation that the Bidder
understands and accepts the requirement):

“Bidder understands the requirements and shall meet or exceed them? Yes ”
Or,

2. Example B {for responses that require the Bidder to provide a description
or written response to the requirement):

“Bidder understands the requirements and shall meet or exceed them? Yes ”
Description:”

Oir,

3. Example C (for responses contained in Technical Feature and/or Service
Tables):



Bidder's Product Bidders | Bidder Meets
Line Feature Feature Description, Restrictions | Product | or Exceeds?
ltem Name Description and Limitations Identifier Yes or No
1
Yes

23.1.2 Designation of Requirements

All Technical Requirements specified in this IFB CADNCS19 are Mandatory and
must be responded to as identified in IFB C4DNCS19 Part 1, SOW Mandatory
Technical Requirements by the Bidder. Additionally, some Mandatory
requirements are “Mandatory-Scorable” and are designated as “(M-S)".

Costs associated with services shall be included in the prices provided by the
Bidder for the individual items included in the Cost Worksheets. Items not listed in
the Cost Worksheets will not be billable by the Contractor. If additional unsolicited
items include the features described in the IFB and are not included as billable in
the Cost Worksheets, the cost associated with the features shall not be included in
the unsolicited price.

Services and features included in the Cost Worksheets are those that the Bidder
must provide. All Bidders must provide individual prices as indicated in the Cost
Worksheets in the Bidder's Final Proposal. ltems submitted with no price will be
considered as offered at no cost.

23.1.3 Pacific Time Zone

Unless specific otherwise, all fimes stated herein are times in the Pacific Time Zone.

Bidder understands the requirements and shall meet or exceed them? Yes

23.2 ETHERNET SERVICES

Contractors shall provide Ethernet network services in specific geographic locations
throughout the state. The service shall provide for the transmission of digital signals in
a dedicated high capacity channel. The service shall be available in multiple
configurations, enabling Customers to connect two or more Local Area Networks
(LANs} at the native speed of the LAN backbone.

Bidder understands the requirements and shall meet or exceed them? Yes
23.2.1 Metropolitan Area Network Ethernet (MAE) Services

Contractors shall provide switched Ethernet point-to-point and multipoint LAN
services for use in a meftropolitan area which allows Customers to connect two or
more locations.



Bidder understands the requirements and shall meet or exceed them? Yes

23.2.1.1 General Requirements

23.2.1.1.1 Standards

1. Contractor's service shall provide Ethernet services that comply with all
applicable standards as set by the following standard bodies:

Bidder understands the requirements and shall meet or exceed them? Yes
2. Metro Ethernet Forum (MEF);

Bidder understands the requirements and shall meet or exceed them? Yes
3. Internet Engineering Task Force;

Bidder understands the requirements and shall meet or exceed them? Yes
4. International Telecommunications Union (ITU); and,

Bidder understands the requirements and shall meet or exceed them? Yes
5. Institute of Electrical and Electronics Engineers, Inc. (IEEE).

Bidder understands the requirements and shall meet or exceed them? Yes

23.2.1.1.2 Security

Contractor shall physically secure all data and networking facilities through
which data traverses Contractor's WAN complying with the physical security
controls of NIST SP 800-53, ISO/IEC 27001, or equivalent standards.

Bidder understands the requirements and shall meet or exceed them? Yes
23.2.1.1.3 Data Breach Reporting

If Contractor determines that a breach of data has occurred that may
involve CALNET Customer data, the nature and scope of the breach (as it
affects Customer data) shall be reported to both the Customer and the
CALNET CMO within 24 hours of that determination.

Bidder understands the requirements and shall meet or exceed them? Yes

23.2.1.1.4 End-to-End Ethernet Delivery

Contractors shall provide a seamless end-to-end service traversing from the
Customer Premise Equipment (CPE) through the Contractor's network
minimizing conversion of protocols.

Bidder understands the requirements and shall meet or exceed them? Yes



23.2.1.1.5 Ethernet Virtual Connections (EVC)
Contractor’s service shall provide EVCs, which are used to define the
association of two or more User-to-Network Interfaces (UNI's).

Bidder understands the requirements and shall meet or exceed them? Yes
23.2.1.1.6 Ethernet User-to-Network Interface {UNI)

Conftractor’s service shall provide delivery of the service via a User-to-Network
Interface (UNI). The service shall provide bidirectional, full duplex transmission
of Ethemet frames using a standard IEEE 802.3 Ethernet interface (UNI). Table
23.2.1.1.6 lists the UNI physical interfaces.

Table 23.2.1.1.6 - UNI Physical Interfaces

UNI Speed UNI Physical Interface
10 Mbps 10/100/1000Base-Tx
100 Mbps 10/100/1000Base-Tx or Sx
1 Gbps 1000Base-Tx or 1000Base-SX
10 Gbps 10GBase-SR or 10GBase-LR

Bidder understands the requirements and shall meet or exceed them? Yes
23.2.1.1.7 Multiple Classes of Service (CoS)

The service shall provide Class of Service {CoS) options that allow for
differentiated service performance levels for different types of network traffic.

Bidder understands the requirements and shall meet or exceed them? Yes
23.2.1.1.8 Service Frame Delivery Options

Service Frame Delivery options supported shall include:

1. Unicast Frame Delivery;

Bidder understands the requirements and shall meet or exceed them? Yes
2. Multicast Frame Delivery as per RFC 11 12;

Bidder understands the requirements and shall meet or exceed them? Yes
3. |EEE 802.1 Bridging and Management Standards; and,

Bidder understands the requirements and shall meet or exceed them? Yes
4. Broadcast Frame Delivery as per IEEE 802.3.

Bidder understands the requirements and shall meet or exceed them? Yes



23.2.1.1.9 Ethernet Service Frame Disposition

The service shall deliver all service frames associated with the EVC
unconditionally across the network as specified in Table 23.2.1.1.19.

Table 23.2.1.1.9 -Service Frame Delivery Disposition

Service Frame Type Service Frame Delivery
Unicast All Frames delivered unconditionally
Multicast All Frames delivered unconditionally
Broadcast All Frames delivered unconditionally

Bidder understands the requirements and shall meet or exceed them? Yes
23.2.1.1.10 VLAN Tag Preservation

The service shall support IEEE 802.1Q VLAN-tagged Customer packefts. All
Customer VLAN |Ds and priority code points (IEEE 802.1p) for CoS shall be
tfransmitted and received unaltered by the service. Untagged packets shall
be mapped fo the native VLAN specified by Customer. Customers may
configure their own VLANs on their Customer owned CPE without
coordination with the Contractor.

Bidder understands the requirements and shall meet or exceed them? Yes
23.2.1.1.11 Maximum Frame Size

The service shall support a Maximum Transmission Unit (MTU) packet size of
1,600 bytes to support untagged or 802.1Q tagged packet sizes.

Bidder understands the requirements and shall meet or exceed them? Yes
23.2.1.1.12 Jumbo Frames
The Contractor's network shall support Jumbo Frames.

Bidder understands the requirements and shall meet or exceed them? Yes
23.2.1.1.13 Performance Monitoring

The Contractor shall conduct Performance Monitoring that includes the
following:

1. Signal failure;

Bidder understands the requirements and shall meet or exceed them? Yes
2. Signal degradation;

Bidder understands the requirements and shall meet or exceed them? Yes

3. Connectivity or Loss of connectivity;
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Bidder understands the requirements and shall meet or exceed them? Yes
4. Frame loss;

Bidder understands the requirements and shall meet or exceed them? Yes
5. Errored frames;

Bidder understands the requirements and shall meet or exceed them? Yes
6. Looping;

Bidder understands the requirements and shall meet or exceed them? Yes
7. Mis-inserted frames; and,

Bidder understands the requirements and shall meet or exceed them? Yes
8. Maintenance parameters.

Bidder understands the requirements and shall meet or exceed them? Yes

23.2.1.1.14 Network Monitoring

The Contractor shall monitor all services on a 24x7 basis.

Bidder understands the requirements and shall meet or exceed them? Yes
23.2.1.1.15 Technical Support
Contractor shall provide technical support for service issues via a toll-free
telephone number that operates on a 24x7 basis.

Bidder understands the requirements and shall meet or exceed them? Yes
23.2.1.1.16 Maintenance

The Contractor shall perform maintenance during a set maintenance
window. Maintenance shall be coordinated between the Contractor and the
Customer. Contractor shall provide a minimum of 48 hour notice to the
Customer for non-service impacting scheduled maintenance. Contractor
shall provide a minimum of seven days' nofice for service impacting planned
maintenance. Emergency maintenance shall be performed as needed.

Bidder understands the requirements and shall meet or exceed them? Yes
23.2.1.1.17 Equipment and Environment

The Contractor shall provide and install all network terminating Equipment
(NTE) in Customer provided racking and utilize State provided AC power. The
NTE shall connect to either a Customer router with an Ethernet blade or a
Customer Ethernet switch equipped to support Ethernet located within fifty
feet.

Bidder understands the requirements and shall meet or exceed them? Yes
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All Equipment shall adhere to the Telcordia Network Equipment Building
System (NEBS).

Bidder understands the requirements and shall meet or exceed them? Yes
23.2.1.1.18 Contractor Wi-Fi Hotspot Service Offerings

The Contractor shall not configure services utilizing state-funded (or leased)
infrastructure or resources to provide Contractor branded Wi-Fi hotspots for a
fee/subscription to the general public. Use of any publicly funded power,
facilities, or infrastructure in State leased or owned buildings to provide
Contractor fee based Wi-Fi services is considered a gift of public funds.

The Contractor shall not provide Contractor branded Wi-Fi hotspot services
for non-CALNET users by piggybacking onto CALNET Customer primary
installations or by any other means that utilize publicly funded assets. This
restriction includes but is not limited to installation of secondary equipment,
circuits, or data channels both land based and wireless.

Bidder understands the requirements and shall meet or exceed them? Yes

23.2.1.2 Ethernet Private Line (EPL) MAE Service

The Contractor shall provide Ethernet Private Line (EPL) MAE service. This service
shall provide a logical Point-to-Point connection between two Customer
locations or a Customer location and an Internet Service Provider Point of
Presence (POP}, Interexchange Carrier POP, or another 3rd party location. EPL
service shall enable Customers to use any VLANs or Ethernet control protocol
across the service without coordination with the Contractor.

EPL service shall enable Customers to connect their Customer Premise
Equipment (CPE) using an Ethernet interface and provide one Ethernet Virtual
Connection (EVC) between two Customer locations.

Bidder understands the requirements and shall meet or exceed them? Yes

23.2.1.3 Ethernet Virtual Private Line (EVPL) MAE Service

The Contractor shall provide Ethernet Virtual Private Line (EVPL) MAE service. This
service shall provide an Ethernet Virtual Connection (EVC) between two
Customer locations similar to Ethernet Private Line service but shall support the
added flexibility to multiplex multiple services (EVCs) on a single UNI at a
Customer’s hub or aggregation site.

Bidder understands the requirements and shall meet or exceed them? Yes
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23.2.1.4 EVPL MAE Service Multiplexing

The EVPL MAE service shall enable Customers to multiplex multiple services
(EVCs) on a given UNI eliminating the need for multiple physical interfaces on
the Customer’s router or Ethernet switch.

Bidder understands the requirements and shall meet or exceed them? Yes
23.2.1.5 EPL and EVPL MAE Classes of Service (CoS)

Contractor shall provide three Classes of Service (CoS) options for the EPL/EVPL
MAE services — BASIC, PRIORITY and PREMIUM. The CoS options shall allow for
differentiated service performance levels for different types of network traffic.
CoS options shall allow Customers to prioritize mission-critical traffic from lesser
priority traffic in the network. The CoS shall be associated with the bandwidth
usage rate, Committed Information Rate (CIR}, ordered by the Customer for
each connection at the Customer locations. If the Customer requests multiple
EVCs per location, then a CoS will be associated with each EVC.

Bidder understands the requirements and shall meet or exceed them? Yes
23.2.1.5.1 BASIC CoS MAE

BASIC CoS supports data applications with more tolerance for delay and/or
those with least priority. There are no service performance parameters
associated with this Class of Service.

The Contractor shall offer CIR - BASIC CoS services and features detailed in
Table 23.2.1.6.b.

Bidder understands the requirements and shall meet or exceed them? Yes

23.2.1.5.2 PRIORITY CoS MAE

PRIORITY CoS shall support data applications with more tolerance for delay
and/or those that are lower in priority. The service parameters associated with
this class of service are listed in Table 23.2.1.5.2.

Table 23.2.1.5.2 lists the service performance objectives for PRIORITY CoS for
distances within 250 network miles.

The Contractor shall offer CIR — PRIORITY CoS services and features detailed in
Table 23.2.1.6.c.
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Table 23.2.1.5.2 - PRIORITY CoS$ Performance Objectives

Performance Objective (< 250 miles) | PRIORITY Co$
Latency (one way) <25ms

Jitter (one way) <15ms

Packet Loss {(one way) <0.5%
Availability >99.99%

Bidder understands the requirements and shall meet or exceed them? Yes
23.2.1.5.3 PREMIUM CoS MAE

PREMIUM CoS shall support applications that require minimal loss and low
latency variation (i.e., jitter). The network will provision data in this class of
service in a priority queue indicating that it is delay sensitive. The service

Table 23.2.1.5.3 lists the service performance objectives for PREMIUM CoS for
distances within 250 network miles.

The Confractor shall offer CIR - PREMIUM CoS services and features detailed
in Table 23.2.1.6.d.

Table 23.2.1.5.3 - PREMIUM CoS Performance Objectives

Performance Objective (< 250 miles) | PREMIUM Co$
Latency (one way) <15ms

Jitter (one way) <5ms

Packet Loss (one way) <0.1%
Availability >99.99%

Bidder understands the requirements and shall meet or exceed them? Yes

23.2.1.6 EPL and EVPL MAE Service Feature Description

Contractor shall provide MAE services as described below.
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23.2.1.6.1 EPL and EVPL MAE Service Connections

EPL and EVPL MAE Service Connections shall include the Network Interface
and the Access Link from the Customer premises to the Ethernet network, a
port on the Ethernet network, the assigned bandwidth usage and one
Ethernet Virtual Connection (EVC).

1. Network Interface (NI): The point that the Customer's data transmission
enters the Contractor’'s network. The point of interconnection between
the Contractor’'s communication facility and Customer end-user's
terminal equipment.

Bidder understands the requirements and shall meet or exceed them? Yes

2. Access Link: Connects a Customer facility at the NI to an Ethernet port on
the Metro Ethernet network with a standard optical or copper
connection.

Bidder understands the requirements and shall meet or exceed them? Yes

3. Port: An Ethernet port is the physical entry point to the shared Metro
Ethernet Network. Virtual Local Area Networks (VLANs) Ethernet Virtual
Connections (EVCs) originate and terminate on a Metro Ethernet Port.

Bidder understands the requirements and shall meet or exceed them? Yes
23.2.1.6.2 Managed IP Enabled Routing Service:

1. Contractor shall offer a managed router or IP enabled routing device
service that includes the components described in Section 23.2.1.6.1 in a
bundled format which includes a Contractor owned, maintained and
managed router or managed IP enabled routing device as identified in
Table 23.2.1.6.q.

Bidder understands the requirements and shall meet or exceed them? Yes

2. The Contactor's managed routing service shall include proactive
Customer notification.

Bidder understands the requirements and shall meet or exceed them? Yes

3. The Contractor shall provide customers full read only access to the
managed router or managed IP enabled routing device.

Bidder understands the requirements and shall meet or exceed them? Yes

Contractors shall provide the services and Features described in Table
23.2.1.6.a



Table 23.2.1.6.a - MAE Services and Features

Bidder's Product Bidder
Description, Meets or
Line Feature Feature Restrictions and Bidder's Product Exceeds?
Item Name Description Limitations Identifier Yes or No
] EPL MAE 10/100 Mbps | Interface/Access 23.EPL.00100.C
Service Ethernet port | Type(s): Ethernet;
Connection | perlocation; | Network-Side
10/100 Assessed per | Interface: 1Gbps
Mbps interface at port on SMF; User
bandwidths Network
of 10/100 Interface: RJ45,
Mbps Ethernet;
(10/100BASE- | Protocol(s):
T). The EPL Point-to-Point,
connection VLAN enabled,
rate element | Non-multiplexed; Yes
includes the Download
physical Speed
connection 10/100Mbps;
(Access Link) | Upload Speed:
between the | 10/100Mbps;
Customer’s Product
demarcation | description: EPL
and the core | 100M RJ45
Ethernet
network, the
port, one EVC
and the NI.
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Bidder's Product Bidder
Description, Meets or
Line Feature Feature Restrictions and Bidder's Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
2 EPL MAE 10/100 Mbps | Interface/Access | 23.EPL.00100.MRS.C
Service Ethernet port | Type(s): Ethernet;
Connection | perlocation Network-Side
10/100 with Interface: 1Gbps
Mbps with managed IP | port on SMF; User
Managed enabled Network
IP Enabled | routing Interface: RJ45,
Routing device; Ethernet;
Device Assessed per | Protocol(s):
interface at Point-to-Point,
bandwidths VLAN enabled,
of 10/100 Non-multiplexed;
Mbps Download
(10/100BASE- | Speed
T). The EPL 10/100Mbps; Yes
connection Upload Speed:
rate element | 10/100Mbps;
includes the Product
physical description: EPL
connection w/ MRS 100M
(Access Link) | RJ45
between the
Customer’s
demarcation
and the core
Ethernet
network, the
port, one EVC
and the NI,




Bidder's Product Bidder
Description, Meets or
Line Feature Feature Restrictions and Bidder's Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
3 EPL MAE 1 Gbps Interface/Access 23.EPL.01000.C
Service Ethernet port | Type(s): Ethernet;
Connection | perlocation; | Network-Side
Gigabit Assessed per | Interface: 1Gbps
Ethernet (1 | interface at port on SMF; User
Gbps) bandwidths Network
of 1 Gbps Interface: RJ45,
Ethernet. The | Ethernet;
EPL Protocol(s):
connection Point-to-Point,
rate element | VLAN enabled,
includes the Non-multiplexed; Yes
physical Download
connection Speed 1Gbps;
(Access Link) | Upload Speed:
between the | 1Gbps; Product
Customer’s description: EPL
demarcation | 1G RJ45
and the core
Ethernet
network, the
port, one EVC
and the NI.
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Bidder's Product Bidder
Description, Meets or
Line Feature Feature Restrictions and Bidder's Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
4 EPL MAE 1 Gbps Interface/Access | 23.EPL.01000.MRS.C
Service Ethernet port | Type(s): Ethernet;
Connection | perlocation, | Network-Side
Gigabit with Interface: 1Gbps
Ethernet (1 | managed IP | port on SMF; User
Gbps) with | enabled Network
Managed routing Interface: RJ45,
I[P Enabled | device; Ethernet;
Routing Assessed per | Protocol(s):
Device interface at Point-to-Point,
bandwidths VLAN enabled,
of 1 Gbps Non-multiplexed;
Ethernet. The | Download
EPL Speed 1Gbps; Yes
connection Upload Speed:
rate element | 1Gbps; Product
includes the description: EPL
physical w/ MRS 1G RJ45
connection
(Access Link)
between the
Customer's
demarcation
and the core
Ethernet
network, the
port, one EVC
and the NI.
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Bidder's Product Bidder
Description, Meets or
Line Feature Feature Restrictions and Bidder's Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
5 EPL MAE 10 Gbps Interface/Access 23.EPL.10000.C
Service Ethemet port | Type(s): Ethemet;
Connection | perlocation; | Network-Side
Gigabit Assessed per | Interface:
Ethernet (10 | interface at 10Gbps port on
GE) bandwidths SMF; User
of 10 Gbps Network
Ethernet. The | Interface: MMF,
EPL Ethernet;
connection Protocol(s):
rate element | Point-to-Point,
includes the VLAN enabled, Yes
physical Non-multiplexed;
connection Download
(Access Link) | Speed 10Gbps;
between the | Upload Speed:
Customer’s 10Gbps;
demarcation | Product
and the core | description: EPL
Ethernet 10G MMF
network, the
port, one EVC
and the NI.
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Bidder's Product Bidder
escription, Meets or
Line Feature Feature Restrictions and Bidder's Product Exceeds?
tem Name Description Limitations Identifier Yes or No
6 EPL MAE 10 Gbps Interface/Access | 23.EPL.10000.MRS.C
Service Ethernet port | Type(s): Ethernet;
Connection | perlocation, | Network-Side
Gigabit with Interface:
Ethernet (10 | managed IP | 10Gbps port on
GE) with enabled SMF; User
Managed routing Network
IP Enabled | device; Interface: MMF,
Routing Assessed per | Ethernet;
Device interface at Protocol(s):
bandwidths Point-to-Point,
of 10 Gbps VLAN enabled,
Ethernet. The | Non-multiplexed;
EPL Download Yes
connection Speed 10Gbps;
rate element | Upload Speed:
includes the 10Gbps;
physical Product
connection description: EPL
(Access Link) | w/ MRS 10G
between the | MMF
Customer’s
demarcation
and the core
Ethernet
network, the
port, one EVC
and the NI.
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Bidder's Product Bidder
Description, Meets or
Line Feature Feature Restrictions and Bidder’'s Product Exceeds?
Item Name Description Limitations Identifier Yes or No
7 EVPL MAE Assessed per | Interface/Access 23.EVP.00100.C
Service interface at Type(s): Ethernet;
Connection | bandwidths Network-Side
10/100 of 10/100 Interface: 1Gbps
Mbps Mbps port on SMF; User
(10/100BASE- | Network
T). The EVPL Interface: RJ45,
connection Ethernet;
rate element | Protocol(s):
includes the Point-to-
physical Multipoint, VLAN Yes
connection enabled,
(Access Link) | Multiplexed;
between the | Download
Customer’s Speed
demarcation | 10/100Mbps;
and the core | Upload Speed:
Ethernet 10/100Mbps;
network, the Product
port, one EVC | description: EVPL
and the Nl. 100M RJ45
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Bidder's Product Bidder
Description, Meets or
Line Feature Feature Restrictions and Bidder's Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
8 EVPL MAE Assessed per | Interface/Access | 23.EVP.00100.MRS.C
Service interface at Type(s): Ethernet;
Connection | bandwidths Network-Side
10/100 of 10/100 Interface: 1Gbps
Mbps with | Mbps port on SMF; User
Managed (10/100BASE- | Network
IP Enabled | T) with Interface: RJ45,
Routing managed IP | Ethernet;
Device enabled Pratocol(s):
routing Point-to-
device. The Multipoint, VLAN
EVPL enabled,
connection Multiplexed; Yes
rate element | Download
includes the Speed
physical 10/100Mbps;
connection Upload Speed:
(Access Link) | 10/100Mbps;
between the | Product
Customer's description: EVPL
demarcation | w/ MRS 100M
and the core | RJ45
Ethernet
network, the
port, one EVC
and the NI.

22




Bi ‘der’s Product

Bidder
escription, Meets or
Line Feature Feature Restrictions and Bidder's Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
9 EVPL MAE | Assessed per | Interface/Access |  23.EVP.01000.C
Service interface at Type(s): Ethernet;
Connection | bandwidths Network-Side
Gigabit of 1 Gbps Interface: 1Gbps
Ethernet (1 | Ethernet. The | port on SMF; User
Gbps) EVPL Network
connection Interface: RJ45,
rate element | Ethernet;
includes the | Protocol(s):
physical Point-to- Yes
connection Multipoint, VLAN
(Access Link) | enabled,
between the | Mulliplexed;
Customer’s Download
demarcation | Speed 1Gbps;
and the core | Upload Speed:
Ethernet 1Gbps; Product
network, the | description: EVPL
port, one EVC | 1G RJ45
and the NI.
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Bidder's Product Bidder
escription, Meets or
Line Feature Feature Restrictions and Bidder's Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
10 EVPL MAE Assessed per Interface/Access | 23.EVP.01000.MRS.C
Service interface at Type(s): Ethernet;
Connection | bandwidths Network-Side
Gigabit of 1 Gbps Interface: 1Gbps
Ethernet (1 Ethernet with | port on SMF; User
Gbps) with | managed IP | Network
Managed Enabled Interface: RJ45,
IP Enabled | routing Ethernet;
Routing device. The Protocol(s):
Device EVPL Point-to-
connection Mulfipoint, VLAN
rate element | enabled, Yes
includes the Multiplexed;
physical Download
connection Speed 1Gbps;
(Access Link) | Upload Speed:
between the | 1Gbps; Product
Customer’s description: EVPL
demarcation | w/ MRS 1G RJ45
and the core
Ethernet
network, the
port, one EVC
and the NI.
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Bi ‘der's Product

Bidder
escription, Meets or
Line Feature Feature Restrictions and Bidder's Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
11 EVPL MAE Assessed per | Interface/Access 23.EVP.10000.C
Service interface at | Type(s): Ethernet;
Connection | bandwidths Network-Side
10 Gigabit | of 10 GE. The | Interface:
Ethernet {10 | EVPL 10Gbps port on
GE) connection SMF; User
rate element | Network
includes the | Interface: MMF,
physical Ethernet;
connection Pratocol(s):
(Access Link) | Point-to- Yes
between the | Mulfipoint, VLAN
Customer’s enabled,
demarcation | Multiplexed;
and the core | Download
Ethernet Speed 10Gbps;
network, the | Upload Speed:
port, one EVC | 10Gbps;
and the NI. Product

description: EVPL
10G MMF

25




Bidder's Product Bidder
Description, Meets or
Line Feature Feature Restrictions and Bidder's Product Exceeds?
litem Name Description Limitations Identifier Yes or No
12 EVPL MAE Assessed per | Interface/Access | 23.EVP.10000.MRS.C
Service interface at Type(s): Ethernet;
Connection | bandwidths Network-Side
10 Gigabit | of 10 GE with | Interface:
Ethernet (10 | managed IP 10Gbps port on
GE) with Enabled SMF; User
Managed routing Network
IP Enabled | device. The interface: MMF,
Routing EVPL Ethernet;
Device connection Pratocol(s):
rate element | Point-to-
includes the Multipoint, VLAN Yes
physical enabled,
connection Multiplexed;
(Access Link}) | Download
between the | Speed 10Gbps;
Customer’s Upload Speed:
demarcation | 10Gbps;
and the core | Product
Ethernet description: EVPL
network, the | w/ MRS 10G
port, one EVC | MMF
and the NI.
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Bidder's Product Bidder
Description, Meets or
Line Feature Feature Restrictions and Bidder's Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
13 Additional | MAC Address | Charter 23.EVP.00000.MAC
MAE MAC rate element | Communications
Addresses isadatalink | exceeds the
(51-100) layer protocol | requirement by
used for Layer | supporting up to
2 1000 MAC
connectivity. | Addresses by
Standard default. There is
service allows | no additional
up to 50 MAC | charge for 51-
addresses to | 100 MAC
be present addresses.
per EPL/EVPL
connection.
This optional
feature Yes
increases that
limit up to 100
MAC
addresses per
EPL/EVPL
connection. A
technical

review will be
necessary to
determine if
service can
be provided
and for
approval to
exceed the
limit.
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Line
tem

Feature
Name

Feature
Description

Bidder's Product
Description,
Restrictions and

Limitations

Bidder's Product
Identifier

Bidder
Meets or
Exceeds?
Yes or No

14

Ethernet
Virtual
Connection
(EVC) MAE

EVC rate
element.
EVCs shall be
assigned in 1
Mbps
increments
within each
port range.
Customer
may order
additional
EVCs to
establish
additional
virtual
connections
over the
same physical
connections.
When
additional
EVCs are
ordered, the
Customer
must
designate the
portion of the
CIR
bandwidth
assigned to
each EVC.

Charter
Communications
to provide EVCs
in TMbps
increments
aligned to
customer orders.

23.EVP.00000.EVC

Yes

Contractor shall provide the Services and Features described in Table 23.2.1.6.b.
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Table 23.2.1.6.b - CIR Basic Class of Service MAE

Bidder's Product

Description, Bidder's Meets or
Line Feature Feature Restrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
] BASIC CIR The guaranteed The Spectrum 23.00002.PM
MAE - 2 average Enterprise service
Mbps bandwidth of the | option exceeds
. o . . Yes
virtual circuit. this requirement
with 10 Mbps of
Premium CIR.
2 BASIC CIR The guaranteed | The Spectrum 23.00004.PM
MAE - 4 average Enterprise service
Mbps bandwidth of the | option exceeds
. N - . Yes
virtual circuit. this requirement
| with 10 Mbps of
| Premium CIR.
3 BASIC CIR The guaranteed The Spectrum 23.00005.PM
MAE - 5 average Enterprise service
Mbps bandwidth of the | option exceeds
. s . . Yes
virtual circuit. this requirement
with 10 Mbps of
| Premium CIR.
4 BASIC CIR | The guaranteed | The Spectrum 23.00008.PM
MAE - 8 average Enterprise service
Mbps bandwidth of the || option exceeds
. N . . Yes
virfual circuit. this requirement
with 10 Mbps of
Premium CIR.
5 BASIC CIR | The guaranteed | The Spectrum 23.00010.PM
MAE - 10 average Enterprise service
Mbps bandwidth of the | option exceeds Y
3 o . . es
virtual circuit. this requirement
| with 10 Mbps of
Premium CIR.
6 BASIC CIR The guaranteed The Spectrum 23.00020.PM
MAE - 20 average | Enterprise service
Mbps bandwidth of the | option exceeds Yes

virtual circuit.

this requirement
with 20 Mbps of

Premium CIR.
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Bidder's Product

Description, Bidder's Meets or
Line Feature Feature Restrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
7 BASIC CIR The guaranteed The Spectrum 23.00050.PM
MAE - 50 average | Enterprise service
Mbps bandwidth of the | option exceeds
. o . . Yes
virtual circuit. this requirement
with 50 Mbps of
Premium CIR.
8 BASIC CIR | The guaranteed The Spectrum 23.00100.PM
MAE - 100 average Enterprise service
Mbps bandwidth of the | opfion exceeds
. N . . Yes
virtual circuit. this requirement
with 100 Mbps of
Premium CIR.
9 BASIC CIR The guaranteed | The Spectrum 23.00150.PM
MAE - 150 average | Enterprise service
Mbps bandwidth of the | option exceeds
. o ; . Yes
virtual circuit. this requirement
with 200 Mbps of
| Premium CIR.
10 BASIC CIR | The guaranteed | The Spectrum 23.00200.PM
MAE - 200 average Enterprise service
Mbps bandwidth of the ' | option exceeds
. o - . Yes
virtual circuit. | this requirement
with 200 Mbps of
Premium CIR.
11 BASIC CIR | The guaranteed | The Spectrum 23.00250.PM
MAE - 250 average Enterprise service
Mbps bandwidth of the | opfion exceeds Y
. o ; . es
virtual circuit. | this requirement
with 500 Mbps of
| Premium CIR.
12 BASIC CIR The guaranteed The Spectrum 23.00400.PM
MAE - 400 average Enterprise service
Mbps bandwidth of the : | option exceeds Yes

virfual circuit.

this requirement
with 500 Mbps of

Premium CIR.
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Bidder's Product

Description, Bidder's Meets or
Line Feature Feature Restrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
13 BASIC CIR The guaranteed The Spectrum 23.00500.PM
MAE - 500 average Enterprise service
Mbps bandwidth of the | option exceeds
. s - . Yes
virtual circuit. this requirement
with 500 Mbps of
Premium CIR.
14 BASIC CIR The guaranteed | The Spectrum 23.00600.PM
MAE - 600 | average ‘| Enterprise service
Mbps bandwidth of the | option exceeds
. N . . Yes
virtual circuit. this requirement
with 1 Gbps of
| Premium CIR.
15 BASIC CIR The guaranteed The Spectrum 23.01000.PM
MAE - 1 average | Enterprise service
Gbps bandwidth of the | option exceeds
. o . X Yes
virtual circuit. | this requirement
| with 1 Gbps of
Premium CIR.
16 BASIC CIR | The guaranteed | The Spectrum 23.10000.PM
MAE - 10 average | Enterprise service
Gbps bandwidth of the | option exceeds Yes

virtual circuit.

| this requirement

with 10 Gbps of

Premium CIR.

Contractor shall provide the Services and Features described in Table 23.2.1.6.c.

Table 23.2.1.6.c — CIR Priority Class of Service MAE

Bidder’s Product

Description, Bidder's Meets or
Line Feature Restrictions and Product Exceeds?
ltem Name Feature Description Limitations Identifier Yes or No
] PRIORITY The guaranteed The Spectrum 23.00002.PM
CIR MAE - | average Enterprise service
2 Mbps bandwidth of the option exceeds Yes

virtual circuit.

this requirement
with 10 Mbps of

Premium CIR.
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Bidder's Product

Description, Bidder's Meets or
Line Feature Restrictions and Product Exceeds?
ltem Name Feature Description Limitations Identifier Yes or No
2 PRIORITY The guaranteed The Spectrum 23.00004.PM
CIR MAE - | average Enterprise service
4 Mbps bandwidth of the option exceeds
. o . . Yes
virtual circuit. | this requirement
with 10 Mbps of
‘| Premium CIR.
3 PRIORITY | The guaranteed | The Specirum 23.00005.PM
CIR MAE - | average Enterprise service
5 Mbps bandwidth of the option exceeds
. o - . Yes
virtual circuit. this requirement
with 10 Mbps of
Premium CIR.
4 PRIORITY The guaranteed The Spectrum 23.00008.PM
CIR MAE - | average Enterprise service
8 Mbps bandwidth of the option exceeds Y
: o ; . es
virtual circuit. this requirement
with 10 Mbps of
Premium CIR.
5 PRIORITY The guaranteed The Spectrum 23.00010.PM
CIR MAE - | average | Enterprise service
10 Mbps bandwidth of the option exceeds Y
: o ) : es
virtual circuit. this requirement
with 10 Mbps of
Premium CIR.
6 PRIORITY The guaranteed | The Spectrum 23.00020.PM
CIR MAE - | average Enterprise service
20 Mbps bandwidth of the | option exceeds Y
. o ; . es
virtual circuit. this requirement
with 20 Mbps of
| Premium CIR.
7 PRIORITY The guaranteed The Spectrum 23.00050.PM
CIR MAE - | average Enterprise service
50 Mbps bandwidth of the option exceeds Yes

virtual circuit.

this requirement
with 50 Mbps of

Premium CIR.
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Bidder's Product

Description, Bidder's Meets or
Line Feature Restrictions and Product Exceeds?
ltem Name Feature Description Limitations Identifier Yes or No
8 PRIORITY The guaranteed | The Spectrum 23.00100.PM
CIR MAE - | average Enterprise service
100 Mbps | bandwidth of the option exceeds
. o 1o . Yes
virtual circuit. | this requirement
| with 100 Mbps of
Premium CIR.
9 PRIORITY The guaranteed | The Spectrum 23.00150.PM
CIR MAE - | average Enterprise service
150 Mbps | bandwidth of the | opfion exceeds
. N - . Yes
virtual circuit. this requirement
with 200 Mbps of
Premium CIR.
10 PRIORITY The guaranteed | The Spectrum 23.00200.PM
CIR MAE - | average Enterprise service
200 Mbps | bandwidth of the option exceeds
. C s . Yes
virtual circuit. this requirement
with 200 Mbps of
| Premium CIR.
11 PRIORITY The guaranteed | The Spectrum 23.00250.PM
CIR MAE - | average | Enterprise service
250 Mbps | bandwidth of the | option exceeds Y
. o | . es
virtual circuit. | this requirement
with 500 Mbps of
| Premium CIR.
12 PRIORITY The guaranteed | The Spectrum 23.00400.PM
CIR MAE - | average Enterprise service
400 Mbps | bandwidth of the option exceeds Y
. o ; . es
virtual circuit. this requirement
with 500 Mbps of
| Premium CIR.
13 PRIORITY The guaranteed | The Spectrum 23.00500.PM
CIR MAE - | average Enterprise service
500 Mbps | bandwidth of the | option exceeds Yes

virtual circuit.

| this requirement

with 500 Mbps of

Premium CIR.
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Bidder's Product

Description, Bidder's Meets or
Line Feature Restrictions and Product Exceeds?
ltem Name Feature Description Limitations Identifier Yes or No
14 PRIORITY The guaranteed The Spectrum 23.00600.PM
CIR MAE - | average | Enterprise service
600 Mbps | bandwidth of the option exceeds
. o . . Yes
virtual circuit. this requirement
with 1 Gbps of
| Premium CIR.
15 PRIORITY The guaranteed The Spectrum 23.01000.PM
CIR MAE - | average Enterprise service
1 Gbps bandwidth of the option exceeds
. o s . Yes
virtual circuit. this requirement
with 1 Gbps of
| Premium CIR.
16 PRIORITY The guaranteed The Spectrum 23.10000.PM
CIR MAE - | average Enterprise service
10 Gbps bandwidth of the opftion exceeds Yes

virtual circuit.

this requirement
with 10 Gbps of

Premium CIR.

Contractor shall provide the Services and Features described in Table 23.2.1.6.d.

Table 23.2.1.6.d CIR — Premium Cli

ass of Service MAE

Bidder's Product

Description, Bidder's Meets or
Line Feature Restrictions and Product Exceeds?
ltem Name Feature Description Limitations Identifier Yes or No
| PREMIUM The guaranteed | The Spectrum 23.00002.PM
CIR MAE - | average Enterprise service
2 Mbps bandwidth of the option exceeds Yes

virtual circuit.

| this requirement

with 10 Mbps of

| Premium CIR.
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Bidder’'s Product

Description, Bidder's Meets or
Line Feature Restrictions and Product Exceeds?
ltem Name Feature Description Limitations Identifier Yes or No
2 PREMIUM The guaranteed | The Spectrum 23.00004.PM
CIR MAE- | average Enterprise service
4 Mbps bandwidth of the option exceeds
. o ; . Yes
virtual circuit. this requirement
with 10 Mbps of
Premium CIR.
3 PREMIUM The guaranteed The Spectrum 23.00005.PM
CIR MAE - | average Enterprise service
5 Mbps bandwidth of the option exceeds
. o ) . Yes
virtual circuit. this requirement
with 10 Mbps of
| Premium CIR.
4 PREMIUM | The guaranteed The Spectrum 23.00008.PM
CIR MAE - | average Enterprise service
8 Mbps bandwidth of the | option exceeds Y
. o . : es
virtual circuit. | this requirement
with 10 Mbps of
Premium CIR.
5 PREMIUM The guaranteed The Spectrum 23.00010.PM
CIR MAE - | average ‘| Enterprise service
10 Mbps bandwidth of the option meets this
. N . . Yes
virtual circuit. | requirement with
10 Mbps of
| Premium CIR.
6 PREMIUM | The guaranteed | The Spectrum 23.00020.PM
CIR MAE - | average Enterprise service
20 Mbps bandwidth of the option exceeds Y
. o . : es
virtual circuit. this requirement
with 20 Mbps of
Premium CIR.
7 PREMIUM The guaranteed The Spectrum 23.00050.PM
CIR MAE- | average Enterprise service
50 Mbps bandwidth of the option exceeds Yes

virtual circuit.

this requirement
with 50 Mbps of

Premium CIR.

35




Bidder's Product

Description, Bidder's Meets or
Line Feature Restrictions and Product Exceeds?
ltem Name Feature Description Limitations Identifier Yes or No
8 PREMIUM The guaranteed The Spectrum 23.00100.PM
CIR MAE - | average Enterprise service
100 Mbps | bandwidth of the option meets this
. o . . Yes
virtual circuit. requirement with
100 Mbps of
| Premium CIR.
9 PREMIUM The guaranteed | The Spectrum 23.00150.PM
CIR MAE- | average | Enterprise service
150 Mbps | bandwidth of the | option exceeds
. o - . Yes
virtual circuit. | this requirement
with 200 Mbps of
| Premium CIR.
10 PREMIUM The guaranteed | The Spectrum 23.00200.PM
CIR MAE - | average Enterprise service
200Mbps bandwidth of the | option meets this
. o . . Yes
virtual circuit. requirement with
| 200 Mbps of
_| Premium CIR.
11 PREMIUM The guaranteed | The Spectrum 23.00250.PM
CIR MAE - | average Enterprise service
250 Mbps | bandwidth of the option exceeds Y
. o ; . es
virtual circuit. | this requirement
with 500 Mbps of
Premium CIR.
12 PREMIUM The guaranteed | The Spectrum 23.00400.PM
CIR MAE- | average Enterprise service
400 Mbps | bandwidth of the option exceeds Y
. o . . es
virtual circuit. this requirement
with 500 Mbps of
Premium CIR.
13 PREMIUM | The guaranteed The Spectrum 23.00500.PM
CIR MAE - | average Enterprise service
500 Mbps | bandwidth of the option meets this Yes

virtual circuit.

requirement with
500 Mbps of

Premium CIR.
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Bidder's Product

Description, Bidder's Meets or
Line Feature Restrictions and Product Exceeds?
ltem Name Feature Description Limitations Identifier Yes or No
14 PREMIUM The guaranteed | The Spectrum 23.00600.PM
CIR MAE - | average | Enterprise service
600 Mbps | bandwidth of the | opfion exceeds
; D ‘ . . Yes
virtual circuit. this requirement
| with 1 Gbps of
Premium CIR.
15 PREMIUM The guaranteed | The Spectrum 23.01000.PM
CIR MAE -1 | average Enterprise service
Gbps bandwidth of the | option meets this
. N ‘ . . Yes
virtual circuit. requirement with
1 Gbps of
| Premium CIR.
16 | PREMIUM | The guaranteed | The Spectrum 23.10000.PM
CIR MAE - | average | Enterprise service
10 Gbps bandwidth of the | option meets this Yes

virtual circuit.

requirement with
10 Gbps of

Premium CIR.

23.2.1.6.3 MAE Backup Options

If the Contractor provides LTE backup services for Managed Equipment the
Contractor shall use current CALNET Cellular providers. All Bidders are

required to indicate below that they understand the requirement regardiess
of their intent to provide LTE backup services.

Bidder understands this requirement and shall meet or exceed it? Yes
23.2.1.6.4 Additional Unsolicited MAE Services and Features

The Bidder may offer additional unsolicited MAE services and features in
Table 23.2.1.6.4.
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Table 23.2.1.6.4 - Unsolicited MAE Services and Features

Line Bidder's Product Bidder's Product Description,
ltem | Feature Name Identifier Restrictions and Limitations
EPL MAE 23.EPL.00100.M Interface/Access Type(s): Ethernet;
Service Network-Side Interface: 1Gbps port
Connection on SMF; User Network Interface:
10/100 Mbps MMF, Ethernet; Protocol(s): Point-to-
1 w/MMF Point, VLAN enabled, Non-
multiplexed; Download Speed
10/100Mbps; Upload Speed:
10/100Mbps; Product description:
: EPL 100M MMF
EPL MAE 23.EPL.00100.MRS.M | Interface/Access Type(s): Ethernet;
Service Network-Side Interface: 1Gbps port
Connection on SMF; User Network Interface:
10/100 Mbps MMF, Ethernet; Protocol(s): Point-to-
2 with Managed Point, VLAN enabled, Non-
IP Enabled multiplexed; Download Speed
Routing 10/100Mbps; Upload Speed:
Device w/MMF 10/100Mbps; Product description:
EPL w/ MRS 100M MMF
EPL MAE 23.EPL.O1000.M Interface/Access Type(s): Ethernet;
Service Network-Side Interface: 1Gbps port
Connection on SMF; User Network Interface:
3 Gigabit MMF, Ethernet; Protocol(s): Point-to-
Ethernet (1 Point, VLAN enabled, Non-
Gbps) w/MMF multiplexed; Download Speed
1Gbps; Upload Speed: 1Gbps;
| Product description: EPL 1G MMF
EPL MAE 23.EPL.O1000.MRS.M | Interface/Access Type(s): Ethernet;
Service Network-Side Interface: 1Gbps port
Connection on SMF; User Network Interface:
Gigabit MMEF, Ethernet; Protocol(s): Point-fo-
4 Ethernet (1 Point, VLAN enabled, Non-
Gbps) with mulfiplexed; Download Speed
Managed IP 1Gbps; Upload Speed: 1Gbps;
Enabled Product description: EPLw/ MRS 1G
Routing MMF
Device w/MMF
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Line Bidder's Product Bidder's Product Description,

ltem | Feature Name Identifier Restrictions and Limitations
EVPL MAE 23.EVP.00100.M Interface/Access Type(s): Ethernet;
Service Network-Side Interface: 1Gbps port
Connection on SMF; User Network Interface:
10/100 Mbps MMF, Ethernet; Protocol(s): Point-to-

5 w/MMF Multipoint, VLAN enabled,

Multiplexed; Download Speed

10/100Mbps; Upload Speed:

10/100Mbps; Product description:

1 EVPL 100M MMF

EVPL MAE 23.EVP.00100.MRS.M | Interface/Access Type(s): Ethernet;
Service ‘ Network-Side Interface: 1Gbps port
Connection on SMF; User Network Interface:
10/100 Mbps MMF, Ethernet; Protocol(s): Point-to-

6 with Managed Multipoint, VLAN enabled,

IP Enabled Multiplexed; Download Speed
Routing 10/100Mbps; Upload Speed:
Device w/MMF 10/100Mbps; Product description:

| EVPL w/ MRS 100M MMF
EVPL MAE 23.EVP.01000.M Interface/Access Type(s): Ethernet;
Service Network-Side Interface: 1Gbps port
Connection on SMF; User Network Interface:

7 Gigabit MMF, Ethernet; Protocol(s): Point-to-
Ethernet (1 Multipoint, VLAN enabled,
Gbps)w/MMF Multiplexed; Download Speed

1Gbps; Upload Speed: 1Gbps;
| Product description: EVPL 1G MMF
EVPL MAE 23.EVP.01000.MRS.M | Interface/Access Type(s): Ethernet;
Service : Network-Side Interface: 1Gbps port
Connection on SMF; User Network Interface:
Gigabit MMF, Ethernet; Protocol(s): Point-to-

8 Ethernet (1 Multipoint, VLAN enabled,
Gbps) with Multiplexed; Download Speed
Managed IP 1Gbps; Upload Speed: 1Gbps;
Enabled Product description: EVPL w/ MRS
Routing 1G MMF
Device w/MMF
50 Mbps CC- 23.CC.00050.AW.LA | Cloud Connect (CC-AWS-LA) is a
AWS-LA private point-to-point Ethernet

9 service delivered from the client

location to Amazon Web Services in
Los Angeles, CA @ 50Mbps.
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Line
Hem

Feature Name

Bidder's Product
Identifier

Bidder's Product Description,
Restrictions and Limitations

100 Mbps CC-
AWS-LA

23.CC.000100.AW.LA

Cloud Connect (CC-AWS-LA} is a
private point-to-point Ethernet
service delivered from the client
location to Amazon Web Services in
Los Angeles, CA @ 100Mbps.

11

200 Mbps CC-
AWS-LA

23.CC.00200.AW.LA

Cloud Connect (CC-AWS-LA} is a
private point-to-point Ethernet
service delivered from the client
location o Amazon Web Services in
Los Angeles, CA @ 200Mbps.

12

500 Mbps CC-
AWS-LA

23.CC.00500.AW.LA

Cloud Connect ([CC-AWS-LA) is a
private point-to-point Ethernet
service delivered from the client
location to Amazon Web Services in
Los Angeles, CA @ 500Mbps.

13

1 Gbps CC-
AWS-LA

23.CC.01000.AW.LA

Cloud Connect {CC-AWS-LA)} is a
private point-to-point Ethernet
service delivered from the client
location to Amazon Web Services in
Los Angeles, CA @ 1Gbps.

14

2 Gbps CC-
AWS-LA

23.CC.02000.AW.LA

Cloud Connect (CC-AWS-LA) is a
private point-to-point Ethernet
service delivered from the client
location to Amazon Web Services in
Los Angeles, CA @ 2Gbps.

15

5 Gbps CC-
AWS-LA

23.CC.02000.AW.LA

Cloud Connect (CC-AWS-LA) is a
private point-to-point Ethernet
service delivered from the client
location to Amazon Web Services in
Los Angeles, CA @ 5Gbps.

16

10 Gbps CC-
AWS-LA

23.CC.10000.AW.LA

Cloud Connect (CC-AWS-LA) is a
private point-to-point Ethernet
service delivered from the client
location to Amazon Web Services in
Los Angeles, CA @ 10Gbps.

17

50 Mbps CC-
AWS-SJ

23.CC.00050.AW.SJ

Cloud Connect (CC-AWS-SJ}is a
private point-to-point Ethernet
service delivered from the client
location to Amazon Web Services in
San Jose, CA @ 50Mbps.
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Line
Item

Feature Name

Bidder's Prod
Identifier

uct

Bidder's Product Description,
Restrictions and Limitations

18

100 Mbps CC-
AWS-SJ

23.CC.00100.A

W.SJ

Cloud Connect (CC-AWS-SJ) is a
private point-to-point Ethernet
service delivered from the client
location to Amazon Web Services in
San Jose, CA @ 100Mbps.

200 Mbps CC-
AWS-SJ

23.CC.00200.AW.SJ

Cloud Connect (CC-AWS-SJ) is a
private point-to-point Ethernet
service delivered from the client
location to Amazon Web Services in
San Jose, CA @ 200Mbps.

20

500 Mbps CC-
AWS-SJ

23.CC.00500.AW.SJ

Cloud Connect (CC-AWS-SJ) is a
private point-to-point Ethernet
service delivered from the client
location to Amazon Web Services in
San Jose, CA @ 500Mbps.

21

1 Gbps CC-
AWS-SJ

23.CC.01000.AW.SJ

Cloud Connect (CC-AWS-SJ} is a
private point-to-point Ethernet
service delivered from the client
location to Amazon Web Services in
San Jose, CA @ 1Gbps.

22

2 Gbps CC-
AWS-SJ

23.CC.02000.AW.SJ

Cloud Connect (CC-AWS-SJ}is a
private point-to-point Ethernet
service delivered from the client
location to Amazon Web Services in
San Jose, CA @ 2Gbps.

23

5 Gbps CC-
AWS-SJ

23.CC.05000.AW.SJ

Cloud Connect (CC-AWS-SJ} is a
private point-to-point Ethernet
service delivered from the client
location to Amazon Web Services in
San Jose, CA @ 5Gbps.

24

10 Gbps CC-
AWS-SJ

23.CC.10000.AW.SJ

Cloud Connect (CC-AWS-SJ) is a
private point-to-point Ethernet
service delivered from the client
location to Amazon Web Services in
San Jose, CA @ 10Gbps.

25

50 Mbps CC-
AZU-LA

23.CC.00050.MA.LA

Cloud Connect (CC-AZU-LA) is @
private point-to-point Ethernet
service delivered from the client
location to Microsoft Azure in Los
Angeles, CA @ 50Mbps.
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Line
item

Feature Name

Bidder's Prod
Identifier

uct

Bidder's Product Description,
Restrictions and Limitations

26

100 Mbps CC-
AZU-LA

23.CC.00050.M

A.LA

Cloud Connect (CC-AZU-LA) is a
private point-to-point Ethernet
service delivered from the client
location to Microsoft Azure in Los
Angeles, CA @ 100Mbps.

27

200 Mbps CC-
AZU-LA

23.CC.00050.M

A.LA

Cloud Connect (CC-AZU-LA) is a
private point-to-point Ethernet
service delivered from the client
location to Microsoft Azure in Los
Angeles, CA @ 200Mbps.

28

500 Mbps CC-
AZU-LA

23.CC.00050.M

A.LA

Cloud Connect (CC-AZU-LA) is a
private point-to-point Ethernet
service delivered from the client
location to Microsoft Azure in Los
Angeles, CA @ 500Mbps.

29

1 Gbps CC-
AZU-LA

23.CC.00050.M

A.LA

Cloud Connect (CC-AZU-LA) is a
private point-to-point Ethernet
service delivered from the client
location to Microsoft Azure in Los
Angeles, CA @ 1Gbps.

30

2 Gbps CC-
AZU-LA

23.CC.00050.M

A.LA

Cloud Connect (CC-AZU-LA) is a
private point-to-point Ethernet
service delivered from the client
location to Microsoft Azure in Los
Angeles, CA @ 2Gbps.

31

5 Gbps CC-
AZU-LA

23.CC.00050.M

A.LA

Cloud Connect (CC-AZU-LA) is a
private point-to-point Ethernet
service delivered from the client
location to Microsoft Azure in Los
Angeles, CA @ 5Gbps.

32

10 Gbps CC-
AZU-LA

23.CC.00050.M

A.LA

Cloud Connect (CC-AZU-LA) is a
private point-to-point Ethernet
service delivered from the client
location to Microsoft Azure in Los
Angeles, CA @ 10Gbps.

33

50 Mbps CC-
AZU-SJ

23.CC.00050.MA.SJ

Cloud Connect (CC-AZU-8J) is a
private point-to-point Ethernet
service delivered from the client
location to Microsoft Azure in San
Jose, CA @ 50Mbps.
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Line
Item

Feature Name

Bidder's Product
Identifier

Bidder's Product Description,
Restrictions and Limitations

34

100 Mbps CC-
AZU-S)J

23.CC.00100.MAS)

Cloud Connect (CC-AZU-SJ) is a
private point-to-point Ethernet
service delivered from the client
location to Microsoft Azure in San
Jose, CA @ 100Mbps.

35

200 Mbps CC-
AZU-S)

23.CC.00200.MA.SJ

Cloud Connect (CC-AZU-SJ) is a
private point-to-point Ethernet
service delivered from the client
location to Microsoft Azure in San
Jose, CA @ 200Mbps.

36

500 Mbps CC-
AZU-SJ

23.CC.00500.MA.SJ

Cloud Connect (CC-AZU-SJ) is a
private point-to-point Ethernet
service delivered from the client
location to Microsoft Azure in San
Jose, CA @ 500Mbps.

37

1 Gbps CC-
AZU-SJ

23.CC.01000.MA SJ

Cloud Connect (CC-AZU-SJ) is a
private point-to-point Ethernet
service delivered from the client
location to Microsoft Azure in San
Jose, CA @ 1Gbps.

38

2 Gbps CC-
AZU-SJ

23.CC.02000.MA.SJ

Cloud Connect (CC-AZU-SJ) is a
private point-to-point Ethernet
service delivered from the client
location to Microsoft Azure in San
Jose, CA @ 2Gbps.

39

5 Gbps CC-
AZU-SJ

23.CC.05000.MA S

Cloud Connect (CC-AZU-SJ) is a
private point-to-point Ethernet
service delivered from the client
location to Microsoft Azure in San
Jose, CA @ 5Gbps.

40

10 Gbps CC-
AZU-SJ

23.CC.10000.MASJ

Cloud Connect (CC-AZU-SJ) is a
private point-to-point Ethernet
service delivered from the client
location to Microsoft Azure in San
Jose, CA @ 10Gbps.
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23.2.1.7 MAE Service Geographic Service Areas

Bidder shall identify the locations where their EPL and EVPL MAE Services are
available in Table 23.2.1.7.a. The Contractor shall provide the service where
commercially available through Contractor owned facilities, third-party
agreements, and as allowed by State or Federal regulations. Commitment to
provide service is subject to facility availability as determined by the Bidder at

time of bid submission and may be

order.

Bidder understands the requirements and shall meet or exceed them? Yes

reassessed by Contractor at time of service

Special construction charges that may be required to provide this service are
not included in this offering or contained within the CALNET contracts and must

be acquired by the customer directly through other procurement means.

Bidder understands the requirements and shall meet or exceed them? Yes

Table 23.2.1.7.a - Bidder's MAE Services Service Locations

EPL EVPL
MAE MAE EVPL EVPL
Service | EPL MAE | EPL MAE | Service | MAE MAE

Line 10/100 | Service | Service | 10/100 | Service | Service
Item | Service Location -City | Mbps | 1Gbps | 10Gbps | Mbps | 1 Gbps | 10 Gbps
1 Acton, Adelanto, :

Agoura Hills, Alhambra | Yes Yes Yes Yes Yes Yes
2 Altadena, Alturas,

Anaheim, Anderson Yes Yes Yes Yes Yes Yes
3 Apple Valley, Aptos,

Arcadia, Aromas Yes Yes Yes Yes Yes Yes
4 Arroyo Grande,

Artesia, Atascadero,

Avila Beach Yes Yes Yes Yes Yes Yes
5 Azusa, Bakersfield,

Baldwin Park, Banning | Yes Yes Yes Yes Yes Yes
6 Barstow, Beaumont,

Bell Gardens,

Beliflower Yes Yes Yes Yes Yes Yes
7 Beverly Hills, Big Bear

City, Big Bear Lake,

Bloomington Yes Yes Yes Yes Yes Yes
8 Blue Jay, Bonsall,

Boron, Brea Yes Yes Yes Yes Yes Yes
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EPL EVPL
MAE MAE EVPL EVPL
Service | EPL MAE | EPL MAE | Service | MAE MAE

Line 10/100 | Service | Service | 10/100 | Service | Service
Item | Service Location - City | Mbps | 1 Gbps | 10 Gbps | Mbps | 1 Gbps | 10 Gbps
9 Bryn Mawr, Buena

Park, Burbank,

Calabasas Yes Yes Yes Yes Yes Yes
10 California City,

Calimesa, Camairillo,

Cambria Yes Yes Yes Yes Yes Yes
11 Canoga Park, Canyon

Country, Capitola,

Cardiff By The Sea Yes Yes Yes Yes Yes Yes
12 Carlsbad, Carmel,

Carnelian Bay, Carson | Yes Yes Yes Yes Yes Yes
13 Castaic, Castroville,

Cathedral City,

Cayucos Yes Yes Yes Yes Yes Yes
14 Cedar Glen,

Cedarpines Park,

Ceres, Cerritos Yes Yes Yes Yes Yes Yes
15 Chatsworth, Chino,

Chino Hills, Chualar Yes Yes Yes Yes Yes Yes
16 Chula Vistq,

Claremont, Clovis,

Coachella Yes Yes Yes Yes Yes Yes
17 Colton, Compton,

Corona, Corona Del

Mar Yes Yes Yes Yes Yes Yes
18 Coronado, Costa

Mesa, Cottonwood,

Covina Yes Yes Yes Yes Yes Yes
19 Crescent City,

Crestline, Culver City,

Cutler Yes Yes Yes Yes Yes Yes
20 Cypress, Daggett, Del

Mar, Delhi Yes Yes Yes Yes Yes Yes
21 Denair, Desert Hot

Springs, Diamond Barr,

Dodgertown Yes Yes Yes Yes Yes Yes
22 Downey, Duarte,

Edwards AFB, El Cajon | Yes Yes Yes Yes Yes Yes
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EPL EVPL
MAE MAE EVPL EVPL
Service | EPL MAE | EPL MAE | Service | MAE MAE

Line 10/100 | Service | Service | 10/100 | Service | Service
ltem | Service Location - City | Mbps | 1 Gbps | 10Gbps | Mbps | 1 Gbps | 10 Gbps
23 El Monte, El Segundo,

Empire, Encinitas Yes Yes Yes Yes Yes Yes
24 Encino, Escalon,

Escondido, Fallbrook Yes Yes Yes Yes Yes Yes
25 Fawnskin, Fillmore,

Fontana, Forest Falls Yes Yes Yes Yes Yes Yes
26 Fountain Valley,

Freedom, Fullerton,

Garden Grove Yes Yes Yes Yes Yes Yes
27 Gardena, Gasquet,

Gilroy, Glendale Yes Yes Yes Yes Yes Yes
28 Glendora, Gonzales,

Granada Hills, Grand

Terrace Yes Yes Yes Yes Yes Yes
29 Green Valley Lake,

Greenfield, Grover

Beach, Guadalupe Yes Yes Yes Yes Yes Yes
30 Hacienda Heights,

Harbor City, Hawaiian

Gardens, Hawthorne Yes Yes Yes Yes Yes Yes
31 Hemet, Hermosa

Beach, Hesperiq,

Hickman Yes Yes Yes Yes Yes Yes
32 Highland, Hilmar,

Hinkley, Hollister Yes Yes Yes Yes Yes Yes
33 Homeland, Hughson,

Huntington Beach,

Hunfington Park Yes Yes Yes Yes Yes Yes
34 Idyliwild, Indian Wells,

Indio, Inglewood Yes Yes Yes Yes Yes Yes
35 Irvine, Joshua Tree,

Keyes, King City Yes Yes Yes Yes Yes Yes
36 Kings Beach, La

Canada Flintridge, La

Crescenta, La Habra Yes Yes Yes Yes Yes Yes
37 La Jolla, La Mirada, La

Palma, La Puente Yes Yes Yes Yes Yes Yes
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EPL EVPL
MAE MAE EVPL EVPL
Service | EPL MAE | EPL MAE | Service | MAE MAE

Line 10/100 | Service | Service | 10/100 | Service | Service
ltem | Service Location - City | Mbps | 1 Gbps | 10Gbps | Mbps | 1 Gbps | 10 Gbps
38 La Quinta, La Verne,

Lake Arrowhead, Lake

Elsinore Yes Yes Yes Yes Yes Yes
39 Lake Hughes,

Lakewood, Lancaster,

Lawndale Yes Yes Yes Yes Yes Yes
40 Littlerock, Livingston,

Loma Linda, Lomita Yes Yes Yes Yes Yes Yes
4] Long Beach, Los

Alamitos, Los Angeles,

Los Osos Yes Yes Yes Yes Yes Yes
42 Lynwood, Lytle Creek,

Malibu, Manhattan

Beach Yes Yes Yes Yes Yes Yes
43 March Air Reserve

Base, Marina Del Rey,

Maywood, Menifee Yes Yes Yes Yes Yes Yes
44 Mentone, Midway

City, Mira Loma,

Mission Hills Yes Yes Yes Yes Yes Yes
45 Modesto, Mojave,

Monrovia, Montclair Yes Yes Yes Yes Yes Yes
46 Montebello, Monterey

Park, Montrose,

Moorpark Yes Yes Yes Yes Yes Yes
47 Moreno Valley,

Morgan Hill, Morongo

Valley, Morro Bay Yes Yes Yes Yes Yes Yes
48 Moss Landing,

Murrieta, National

City, Newbury Park Yes Yes Yes Yes Yes Yes
49 Newhali, Newport

Beach, Nipomo,

Norco Yes Yes Yes Yes Yes Yes
50 North Hills, North

Hollywood, North Palm

Springs, Northridge Yes Yes Yes Yes Yes Yes
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EPL EVPL
MAE MAE EVPL EVPL
Service | EPL MAE | EPL MAE | Service | MAE MAE

Line 10/100 | Service | Service | 10/100 | Service | Service
Item | Service Location - City | Mbps | 1 Gbps | 10 Gbps | Mbps | 1 Gbps | 10 Gbps
51 Norwalk, Nuevo, Oak

Park, Oak View Yes Yes Yes Yes Yes Yes
52 Oakdale, Oceano,

Oceanside, Ojai Yes Yes Yes Yes Yes Yes
53 Ontario, Orange,

Orange Cove, Oro

Grande Yes Yes Yes Yes Yes Yes
54 Orosi, Oxnard, Pacific

Palisades, Pacoima Yes Yes Yes Yes Yes Yes
55 Palm Desert, Palm ‘

Springs, Palmdale,

Palos Verdes Peninsula | Yes Yes Yes Yes Yes Yes
56 Panorama City,

Paramount,

Pasadena, Paso

Robles Yes Yes Yes Yes Yes Yes
57 Pearblossom, Perris,

Phelan, Pico Rivera Yes Yes Yes Yes Yes Yes
58 Piru, Pismo Beach,

Placentia, Playa Del

Rey Yes Yes Yes Yes Yes Yes
59 Playa Vista, Pomona,

Port Hueneme, Port

Hueneme Cbc Base Yes Yes Yes Yes Yes Yes
60 Porter Ranch, Poway,

Quail Valley, Rancho

Cucamonga Yes Yes Yes Yes Yes Yes
61 Rancho Mirage,

Rancho Palos Verdes,

Rancho Santa Fe, Red

Bluff Yes Yes Yes Yes Yes Yes
62 | Redding, Redlands, |

Redondo Beach,

Reseda Yes Yes Yes Yes Yes Yes
63 Rialto, Rimforest,

Ripon, Riverbank Yes Yes Yes Yes Yes Yes
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EPL EVPL
MAE MAE EVPL EVPL
Service | EPL MAE | EPL MAE | Service | MAE MAE

Line 10/100 | Service | Service | 10/100 | Service | Service
ltem | Service Location - City | Mbps | 1 Gbps | 10Gbps | Mbps | 1 Gbps | 10 Gbps
64 Riverside, Rosamond, 7

Rosemead, Rowland

Heights Yes Yes Yes Yes Yes Yes
65 Running Springs,

Salida, Salinas, San

Bernardino Yes Yes Yes Yes Yes Yes
66 San Diego, San Dimas,

San Fernando, San

Gabriel Yes Yes Yes Yes Yes Yes
67 San Jacinto, San Juan

Bautista, San Luis

Obispo, San Marcos Yes Yes Yes Yes Yes Yes
68 San Marino, San :

Martin, San Miguel,

San Pedro Yes Yes Yes Yes Yes Yes
69 Santa Ana, Santa

Clarita, Santa Cruz,

Santa Fe Springs Yes Yes Yes Yes Yes Yes
70 Santa Margarita,

Santa Monica, Santa ‘

Paula, Seal Beach Yes Yes Yes Yes Yes Yes
71 Seeley, Shasta Lake,

Sherman Oaks, Sierra

Madre Yes Yes Yes Yes Yes Yes
72 Signal Hill, Simi Valley,

Skyforest, Smith River Yes Yes Yes Yes Yes Yes
73 Solana Beach,

Soledad, Somis, South

El Monte Yes Yes Yes Yes Yes Yes
74 South Gate, South ‘

Lake Tahoe, South

Pasadena, Stanton Yes Yes Yes Yes Yes Yes
75 Stevenson Ranch, ‘

Studio City, Sugarloaf,

Sun City Yes Yes Yes Yes Yes Yes
76 Sun Valley, Sunland,

Sunset Beach, Surfside | Yes Yes Yes Yes Yes Yes
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EPL EVPL
MAE MAE EVPL EVPL
Service | EPL MAE | EPL MAE | Service | MAE MAE
Line 10/100 | Service | Service | 10/100 | Service | Service
Item | Service Location - City | Mbps | 1 Gbps | 10 Gbps | Mbps | 1 Gbps | 10 Gbps
77 Sylmar, Tahoe City, |
Tahoe Vista, Tarzana Yes Yes Yes Yes Yes Yes
78 Tehachapi, Temecula,
Temple City,
Templeton Yes Yes Yes Yes Yes Yes
79 Thermal, Thousand
Oaks, Thousand Palms,
Topanga Yes Yes Yes Yes Yes Yes
80 Torrance, Tres Pinos,
Truckee, Tujunga Yes Yes Yes Yes Yes Yes
81 Turlock, Tustin,
Twentynine Palms,
Twin Peaks Yes Yes Yes Yes Yes Yes
82 Universal City, Upland,
Valencia, Valley
Village Yes Yes Yes Yes Yes Yes
83 Van Nuys, Venice,
Ventura, Verdugo City | Yes Yes Yes Yes Yes Yes
84 Victorville, Villa Park,
Vista, Walnut Yes Yes Yes Yes Yes Yes
85 Waterford,
Watsonville, West
Covina, West Hills Yes Yes Yes Yes Yes Yes
86 West Hollywood, ‘
Westlake Village,
Westminster, Whittier Yes Yes Yes Yes Yes Yes
87 Wildomar, Wilmington,
Winchester, Winnetka | Yes Yes Yes Yes Yes Yes
88 Woodland Hills,
Wrightwood, Yermo,
Yorba Linda Yes Yes Yes Yes Yes Yes
89 Yucaipa, Yucca Valley | Yes Yes Yes Yes Yes Yes
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23.3 NETWORK DISASTER/OPERATIONAL RECOVERY

23.3.1 Telecommunications Service Priority (TSP) Program

When applicable, the Contractor shall comply with the Telecommunications
Service Priority (TSP) Program, a Federal Communications Commission (FCC)
mandate for prioritizing service requests by identifying those services critical to
National Security and Emergency Preparedness (NS/EP) and be in compliance
with all related CPUC and FCC requirements.

Bidder understands the requirements and shall meet or exceed them? Yes
23.4 OTHER SERVICES

23.4.1 Hourly Rates for Services

The hourly classifications of hours worked for services described in this section will
be as follows:

1. Regular Hours — Hours worked between 8:00AM and 4:59PM, Monday
through Friday.

2. Overtime Hours — Hours worked between 5:00PM and 7:59AM, Monday
through Friday and all day Saturday.

3. Sunday and Holiday Hours - Any hours worked on Sunday or State of
California holidays.

When coordinated scheduling for projects between the State and the Contractor
occurs, the State and the Contractor may mutually agree that hours worked
between 5:00PM and 7:59AM, Monday through Friday and all day Saturday and
any hours worked on Sunday or State of California holidays can be classified as
Regular Hours in accordance with the State of California Department of Industrial
Relations.

Bidder understands this Requirement and shall meet or exceed it? Yes
23.4.2 Services Related Infrastructure (SRI)

The Contractor shall offer infrastructure service as defined below.

23.4.2.1 Extended Demarcation Wiring Services

The Contractor shall provide Extended Demarcation (Extended Demarc) wiring
to support the services covered by this IFB C4DNCS19 Category for all of the
Customer occupied buildings where services under this Contract are being
offered. Extended Demarc wiring includes wire/cable related activities required
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to extend the demarcation point to the Customer defined termination location
or cross-connect point from the Contractor's Minimum Point of Entry (MPOE).

Bidder understands this Requirement and shall meet or exceed it? Yes

Extended Demarc wiring shall include the necessary wire/cable, connectors,
jumpers, panel, and jack. Extended Demarc wiring shall also include associated

trouble shoofting, testing and labeling. Extended Demarc wiring is limited to the
following:

1. Instaliation of cabling for extending services from the MPOE location to
the Customer's point of utilization;

2. Installation of cross-connects or rearrangement of existing jumpers;

3. ldentification and testing of existing cabling beyond the MPOE to the
Customer’s Equipment location; and,

4. Installation intervals shall be in accordance with the timeframes identified
for the services that this cabling will support, and shall be subject to the
SLAs associated with that service.

Bidder understands this Requirement and shall meet or exceed it? Yes

The Contractor shall not be required to complete Extended Demarc wiring from
the MPOE to the extended Demarcilocation if:

1. The wire/cable pathway is blocked, and cannot be cleared without
significant effort or damage to the Customer site;

2. The wire/cable pathway is in an asbestos or other environment
hazardous to the Contractor's personnel, or where such work would be
hazardous to the public or to the Customer’s staff; or,

3. Upon written release provided by either the Customer or by the CALNET
Program.

The Bidder shall provide a price in the Cost Worksheets for all labor and
materials required for Extended Demarc wiring necessary to complete the
provisioning of one Demarc extension as described herein. The Bidder shall
provide one price for each media identified.

Wiring will be installed according to industry Standards and cabling
recommendations published in the State Telecommunications Management
Manual {STMM), Facilities Management Chapter, and Uniform Building
Cabling/Wiring current at the time of this IFB and as periodically updated by the
CALNET Program. Additionally, all wiring installation and maintenance activities
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will be in accordance with all applicable EIA/TIA, BICSI, and ITU-T
recommended standards current at the time of installation or maintenance.

Bidder understands this Requirement and shall meet or exceed it? Yes

Bidder shall provide the Extended Demarcation Wiring Services described in

Table 23.4.2.1.

Table 23.4.2.1 - Extended Demarcation Wiring Services

idder's Product Bidder
Description, Bidder's Meets or
Line Feature Feature estrictions and Product Exceeds?
ltem Name Description ___Limitations Identifier Yes or No
1 Extended Wiring services to | Cat5e UTP 2x.FO.ED.O1.R
Demarcation | extend Facilities | cabling work
-Copper - from the terminated into
Regular Customer’s RJ45 jacks or
Hours MPOE to the patch panels
Customer's point | within same
of utilization from | building, using
a copper trunk or | customer- Yes
trunking supplied cable
equipment. pathway, without
Includes 300 feet | core drills or
of four-pair cable | firewall
and an RJ48 or penetrations. For
equivalent jack. | new or existing
services only.
2 Extended Wiring services to | Cat5e UTP 2x.FO.ED.01.0
Demarcation | extend Facilities cabling work
-Copper - from the terminated into
Overtime Customer’s RJ45 jacks or
Hours MPOE to the patch panels
Customer's point | within same
of utilization from | building, using
a copper trunk or | customer- Yes

trunking
equipment.
Includes 300 feet
of four-pair cable
and an RJ48 or
equivalent jack.

supplied cable
pathway, without
cpre drills or
firewall
penetrations. For
new or existing
services only.
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idder’s Product Bidder
Description, Bidder's Meets or
Line Feature Feature estrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
3 Extended Wiring services to QGTSe utp 2x.FO.ED.OT.H
Demarcation | extend Facilities | cabling work
-Copper - from the terminated into
Sunday and | Customer's RJ45 jacks or
Holiday MPOE to the patch panels
Hours Customer’s point | within same
of utilization from | bwilding, using
a copper trunk or | customer- Yes

trunking
equipment.
Includes 300 feet
of four-pair cable
and an RJ48 or
equivalent jack.

supplied cable
pathway, without
core drills or
firewall
penetrations. For
new or existing
services only.
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idder’s Product

Category 5e,
three meter
jumpers; one 24-
port patch panel
to be provided in
the MPOE and
Intermediate
Distribution Frame
(IDF) for all
circuits being
extended.
Includes
associated
froubleshooting,
testing, and
labeling.

Bidder
Description, Bidder's Meets or
Line Feature Feature estrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
4 Extended Wiring services to | Cabling work 2x.FO.ED.O2.R
Demarcation | extend Facilities within same
-Copper 25 from the biuilding, using
Pair — Customer’s customer-
Regular MPOE to the sUpplied cable
Hours Customer’s point | pathway, without
of utilization from | core drills or
a copper trunk or filfewoll
trunking penetrations. For
equipment. nbw or existing
Includes 300 feet | services only.
or less of |
Category 5 25-
pair CMP cable,
one patch panel
and mounting
hardware. Ten Yes
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idder’s Product Bidder
Description, Bidder's Meets or
Line Feature Feature estrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
5 Extended Wiring services to (iobling work 2x.FO.ED.02.0
Demarcation | extend Facilities | within same
-Copper 25 from the duilding, using
Pair — Customer’s customer-
Overtime MPOE to the supplied cable
Hours Customer's point | pathway, without
of utilization from | core drills or
a copper trunk or | firewall
trunking penetrations. For
equipment. new or existing
Includes 300 feet | services only.
or less of |
Category 5 25-
pair CMP cable,
one patch panel
and mounting
hardware. Ten Yes

Category 5e,
three meter
jumpers; one 24-
port patch panel
to be provided in
the MPOE and
Intermediate
Distribution Frame
(IDF) for all
circuits being
extended.
Includes
associated
troubleshooting,
testing, and
labeling.
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} idder's Product

Bidder
Description, Bidder's Meets or
Line Feature Feature estrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
6 Extended Wiring services to | Cabling work 2x.FO.ED.O2.H
Demarcation | extend Facilities | within same
-Copper 25 from the b}uilding, using
Pair — Sunday | Customer's customer-
and Holiday | MPOE to the sg}JppIied cable
Hours Customer’s point | pathway, without
of ufilization from cbre drills or
a copper trunk or | firewall
trunking penetrations. For
equipment. new or existing
Includes 300 feet | services only.
or less of |
Category 5 25-
pair CMP cable,
one patch panel
and mounting
hardware. Ten Yes

Category 5e,
three meter
jumpers; one 24-
port patch panel
to be provided in
the MPOE and
Intermediate
Distribution Frame
(IDF) for all
circuits being
extended.
Includes
associated
froubleshooting,
testing, and
labeling.
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idder’'s Product

Bidder
Description, Bidder's Meets or
Line Feature Feature estrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
7 Extended Wiring services to | Multi-mode fiber | 2x.FO.ED.03.R
Demarcation | extend Faciliies | optic cabling
- Opfical from the work within same
Fiber Link — Customer’s building, using
Regular MPOE to the customer-
Hours Customer’s point sQJppIied cable
of utilization from | pathway, without
a fiber frunk or core drills or
trunking firewall
equipment, penetrations. For
Strand count new or existing
required to services only.
provision |
one/each service
only. Includes up
to 1,000 feet of
62.5/125 -or Yes

50/125 — micron,
two-strand CMP
fiber drop cable
with adapters,
enclosures,
connectors, and
two SC-SC
duplex patch
cords for each
single circuit
extension.
Includes
associated
troubleshooting,
testing and
labeling.
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i idder’'s Product

50/125 — micron,
two-strand CMP
fiber drop cable
with adapters,
enclosures,
connectors, and
two SC-SC
duplex patch
cords for each
single circuit
extension.
Includes
associated
troubleshooting,
testing and
labeling.

Bidder
Description, Bidder's Meets or
Line Feature Feature estrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
8 Extended Wiring services to | Multi-mode fiber | 2x.FO.ED.03.0
Demarcation | extend Facilities quﬁc cabling
- Opfical from the vork within same
Fiber Link — Customer’s building, using
Overtime MPOE to the customer-
Hours Customer’s point sybpplied cable
of utilization from | pathway, without
a fiber frunk or core drills or
trunking firewalll
equipment, denefroﬁons. For
Strand count new or existing
required to services only.
provision
one/each service
only. Includes up
to 1,000 feet of
62.5/125 - or Yes
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idder’s Product

Bidder
Description, Bidder's Meets or
Line Feature Feature estrictions and Product Exceeds?
Item Name Description Limitations Identifier Yes or No
9 Extended Wiring services to | Multi-mode fiber | 2x.FO.ED.03.H
Demarcation | extend Facilities qp’ric cabling
- Opfical from the work within same
Fiber Link — Customer’s building, using
Sunday and | MPOE to the customer-
Holiday Customer’s point | supplied cable
Hours of utilization from | pathway, without
a fiber frunk or core dirills or
trunking firewall
equipment, penetrations. For
Strand count new or existing
required to services only.
provision ‘
one/each service
only. Includes up
to 1,000 feet of
62.5/125 -or Yes

50/125 - micron,
two-strand CMP
fiber drop cable
with adapters,
enclosures,
connectors, and
two SC-SC
duplex patch
cords for each
single circuit
extension.
Includes
associated
troubleshooting,
testing and
labeling.

23.4.2.2 Unsolicited Services Related Infrastructure

Bidder may offer additional unsolicijred Services Related Infrastructure in Table

23.4.2.2.
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Table 23.4.2.2 - Unsolicited Servides Related Infrastructure

Line Bidder's Product Bidder's Product Description,
ltem Feature Name Identifier Restrictions and Limitations
1 None

2

3

4

5

6

7

8

9

10

23.4.3 Services Related Hourly Support

The Contractor shall provide labor for f’rhe diagnosis and/or repair of services listed
in this Contract and all costs for repair are the responsibility of the service provider
unless it is specifically determined ’rhof the cause of service failure is outside the
scope of the Contractors responsibili’rijes. Work performed under this Section 23.4.3
is authorized only for situations where }he Contractor has dispatched personnel to
diagnose a service problem that is discovered to be caused by factors outside the
responsibility of the Contfractor or no frouble is found.

Bidder understands this Requirement an; shall meet or exceed it? Yes

In Cost Worksheet 23.4.3, the Con’rrocﬂor shall provide a fixed hourly rate schedule
for the labor classifications required to diagnose and/or repair the confracted
services. The rates identified shall onlyi be used for the diagnosis and/or repair of
contracted services and no materials/shall be included in the rates. The total
amount of labor hours permitted to bb performed is ten hours per
dispatch/occurrence. |

Bidder understands this Requirement anﬁ shall meet or exceed it? Yes

The Contractor shall offer emergencyﬁ restoration services as detailed in Table
23.4.3.3. |
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Table 23.4.3.3 - Services Related Hourly Support
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Bidder's Product

Bidder

Description, Bidder's Meets or
Line Feature Feature Restrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No

63




Field
Service
Repair
Technician
Regular
Hours

Field
technician
properly
trained to an
expert level for
the service
being
dispatched to
diagnose
and/or repair
a CALNET
DNCS service
problem that
turns out to be
caused by
factors outside
the
responsibility
of the
Contractor.

At the customer's
request, dispatch
of an expert level
technician during
regular hours to
diagnose a
service-related

issug

reso

that is
ved to be

external to the
Confractor's
service

resp

onsibility.

Deployed
technicians are

equ
mat

ipped with
erials needed

to resolve issues
related to
confracted service

offe
site,
che
con
serv

ings. While on
technicians
ck that
iracted

ices are

working properly

and
nec

take the
essary steps 1o

resolve issues for

serv

ces to be fully

fungtional. Expert
technicians have
an escalation
capability if
resolution of the
customer
complaint
regarding service is

not

reached.

Restrictions and

Limi

tations:

Dispatched
technician is

2x.FO.LH.00.R

Yes
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Bidder's Product Bidder
Description, Bidder's Meets or

Line Feature Feature Restrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No

responsible for

ensuring

confracted

services are fully

functional but is
not responsible for

reso

ving technical

issues within the

cust

omer's local

ared network.
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Field
Service
Repair
Technician
Overtime
Hours

Field
technician
properly
frained to an
expert level for
the service
being
dispatched to
diagnose
and/or repair
a CALNET
DNCS service
problem that
turns out to be
caused by
factors outside
the
responsibility
of the
Contractor.

At the customer's
request, dispatch
of an expert level
technician during
overtime hours to
diagnose a
service-related
issue thatis
resolved to be
external to the
Contractor's
service
responsibility.
Deployed
technicians are
equipped with
materials needed
to resolve issues
related to
confracted service
offerings. While on
site, |fechnicians
check that
contracted
services are
working properly
and take the
necessary steps to
resolve issues for
services to be fully
functional. Expert
technicians have
an escalation
capability if
resolution of the
customer
complaint
regarding service is
not reached.
Restrictions and
Limitations:
Dispatched
technician is

2x.FO.LH.00.0

Yes
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Bidder's Product Bidder
Description, Bidder's Meets or

Line Feature Feature Restrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No

responsible for

ensuring

confracted

services are fully

functional but is
not responsible for

reso

ving technical

issues within the

cust

omer's local

ared network.
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Field
Service
Repair
Technician
Sunday
and
Holiday
Hours

Field
technician
properly
frained to an
expert level for
the service
being
dispatched to
diagnose
and/or repair
a CALNET
DNCS service
problem that
turns out to be
caused by
factors outside
the
responsibility
of the
Contractor.

At the customer's
request, dispatch
of an expert level
technician during
Sunday and
Holiday hours to
diagnose a
service-related

issue

reso

that is
ved to be

external to the

Con

tractor's

service

resp
Dep

onsibility.
oyed

technicians are
equipped with
materials needed
to resolve issues
related to
confracted service
offerings. While on

site,
che

technicians
~k that

coniracted
services are
working properly

and

take the

necessary steps to

reso

ve issues for

services to be fully
fungtional. Expert

technicians have

an escalation

cap
reso
cust

ability if
ution of the
omer

complaint
regarding service is
not reached.

Rest

rictions and

Limitations:
Dispatched

2x.FO.LH.00.H

Yes
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Bidder's Product Bidder
Description, Bidder's Meets or

Line Feature Feature Restrictions and Product Exceeds?

ltem Name Description

Limitations Identifier Yes or No

resp

reso

cust

technician is

ensyring
confracted
services are fully
functional but is
not responsible for

issues within the

ared network.

onsible for

ving technical

omer's local

23.5 SERVICE LEVEL AGREEMENTS (S
The Contractor shall provide Service Level Agreements (SLAs) as defined below. The
intent of this section is fo provide Custom
with requirements that define and assist i
includes the SLA formats, general requirements, stop clock conditions, and the
Technical SLAs for the services identified in this solicitation.

A)

ers, CALNET Program and the Contractor
n the management of the SLAs. This section

23.5.1 Service Level Agreement Format

The Contractor shall adhere to the following format and include the content as
described below for each Technical SLA added by the Contractor throughout the
Term of the Conftract:

1.

SLA Name - Each SLA Name

must be unique;

2. Definition - Describes what performance metric will be measured;

3. Measurements Process - Prov
continuously monitor and measure SLA performance to ensure

N o O~

compliance. The Conftractor

des instructions how the Contractor will

shall provide details describing how and

what will be measured. Details should include source of data and define
the points of measurement within the system, application, or network;

Service(s) - All applicable services will be listed in each SLA;

Objective(s) — Defines the SLA performance goal/parameters; and,

Rights and Remedies

Per Occurrence: Rights and r
during the bill cycle; and,

emedies are paid on a per event basis
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8. Monthly Aggregated Measurements: Rights and remedies are paid once
during the bill cycle based on an aggregate of events over a defined

period of time. |

The Contractor shall proactively apply|a credit or refund when a SLA objective is
not met. CALNET SLA Rights and Remedies do not require the Customer to submit
a request for credit or refund.

Bidder understands this Requirement and shall meet or exceed it? Yes
23.5.2 Technical Requirements versus SLA Objectives

Sections 23.2 (Ethernet Services), 23.3 (Network Disaster/Operational Recovery)
and 23.4 {Other Services) define the technical requirements for each service.
These requirements are the minimum ioromefers each Bidder must meet in order
to qualify for Contract award. Upon Contract award the committed technical
requirements will be maintained ’rhrou@hou’r the remainder of the Conftract.

Committed SLA objectives are minimum parameters which the Contractor shall be
held accountable for all rights and remedies throughout Confract Term.

Bidder understands this Requirement and shall meet or exceed it? Yes
23.5.3 Methods of Outage Reporting: Customer or Contractor

|
There are two methods in which CALNET service failures or quality of service issues
may be reported and Contractor frouble tickets opened: Customer reported or
Contractor reported. |

The first method of outage reporting results from a Customer reporting service
trouble to the Contractor’s Customer Service Center via phone call or opening of
a trouble ticket using the on-line Trouble Ticket Reporting Tool (SOW Business
Requirements Section G.10.4, Trouble ‘icke’r Reporting Tool (TTRT)).

trouble ticket as a result of network/system alarm or other method of service failure
identification. In each instance the Cantractor shall open a trouble ticket using the
Trouble Ticket Reporting Tool ([SOW Business Requirements Section G.10.4) and

The second method of outage reporting occurs when the Contractor opens a
monitor and report to Customer until service is restored.

Bidder understands this Requirement and shall meet or exceed it? Yes
23.5.4 Bidder Response to Service Level Agreements

Many of the Service Level Agreements described below include multiple objective
levels — Basic, Standard and Premier. Bidders shall indicate one specific objective
level they are committing fo for each service in space provided in the “Objective”
section of each SLA description. |

70



Bidder understands this Requirement and shall meet or exceed it? Yes
23.5.5 Contractor SLA Management Plan

Within 90 calendar days of Contract award, the Contractor shall provide CALNET
CMO with a detailed SLA Management Plan that describes how the Contractor
will manage the Technical SLAs for services in this IFB. The SLA Management plan
shall provide processes and procedures to be implemented by the Contractor.
The SLA Management Plan shall defini the following:

1. Contractor SLA Manager and supporting staff responsibilities;

2. Contractor's process for meqgsuring objectives for each SLA. The process
shall explain how the Contractor will continuously monitor and measure
SLA performance to ensure compliance. The Contractor shall provide
details describing how and what will be measured. Details should include
source of data and define the points of measurement within the system,
application, or network; \

3. Creation and delivery of SLA Reports (SOW Business Requirements Section
G.10.5). The Contractor shall include a sample report in accordance with
SOW Business Requirements Section G.10.5, SLA Reports for the following:
SLA Service Performance Report (SOW Business Requirements Section
G.10.5.1), SLA Provisioning Report (SOW Business Requirements Section
G.10.5.2), SLA Catastrophic Qutage Reports (SOW Business Requirements
Section G.10.5.3), and Trouble Ticket and Provisioning/SLA Credit Report
(SOW Business Requirements Section G.10.5.4). The Contractor shalll
commit to a monthly due date. The reports shall be provided to the
CALNET Program via the Private Oversight Website (SOW Business
Requirements Section G.10.2};

4. SLA invoicing credit and refund process;

5. Contractor SLA problem resolution process for SLA management and SLA
reporting. The Contractor shall provide a separate process for Customers
and CALNET Program; and, |

6. Contractor SLA Manager to manage all SLA compliance and reporting.
The Contractor shall include SLA Manager contact information for SLA
inquiries and issue resolution for Customer and CALNET Program.

Bidder understands this Requirement and shall meet or exceed it? Yes
23.5.6 Technical SLA General Requirements

The Contractor shall adhere to the following general requirements which apply to
all CALNET Technical SLAs (Section 23.5.8):
!
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1. With the exception of the Provisioning SLA (Section 23.5.8.9), the total SLA
rights and remedies for any given month shall not exceed the sum of
100% of the Total Monthly Recurring Charges (TMRC). Services with usage
charges shall apply the Average Daily Usage Charge (ADUC) in addition
to any applicable TMRC righfs and remedies;

2. If a circuit or service fails to meet one or more of the performance
objectives, only the SLA with the largest monthly Rights and Remedies will
be credited to the Customer, per event;

3. The Contractor shall apply CALNET SLAs and remedies for services
provided by Subcontractors and/or Affiliates;

4. The Definition, Measurement Process, Objectives, and Rights and
Remedies shall apply to all services identified in each SLA. If a Category
or Subcategory is listed in the|SLA, then all services under that Category
or Subcategory are covered under the SLA. Exceptions must be otherwise
stated in the SLA; and,

5. TMRC rights and remedies shall include the service, option(s), and
feature(s) charges.

Bidder understands this requirement and shall meet or exceed it? Yes

6. The Contractor shall proactively and confinuously monitor and measure
all Technical SLA objectives.

Bidder understands this requirement and shall meet or exceed it? Yes

7. The Contractor shall proactively credit all rights and remedies to the
Customer within 60 calendar|days of the trouble resolution date on the
trouble ticket or within 60 calendar days of the Due Date on the Service
Request for the Provisioning SLA.

Bidder understands this requirement and shall meet or exceed it? Yes

8. To the extent that Contractor offers additional SLAs, or SLAs with more
advantageous rights and/or remedies for same or similar services offered
through tariffs, online service guides, or other similarly situated
government contracts (Federal, State, County, City), The State will be
entitled to the same rights and/or remedies therein. The Contractor shall
present the SLAs to CALNET Program for possible inclusion via
amendments; |

9. The Contractor shall apply CALNET DNCS SLAs and remedies to services
provided in all areas the Contractor provides service and/or open to
competition (as defined by the CPUC). Any SLAs and remedies
negotiated between Contractor and Incumbent Local Exchange
Carriers in territories closed tg competition shall be passed through to the
CALNET DNCS Customer; |
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10.The election by CALNET Program of any SLA remedy covered by this
Contract shall not exclude or/limit CALNET Program or any Customer's
rights and remedies otherwise available within the Contract or at law or
equity; \

11.The Contractor shall apply rig{‘h’rs and remedies when a service fails to
meet the SLA objective eveniwhen backup or protected services provide
Customer with continuation of services;

12.The Contractor shall act as the single point of contact in coordinating all
entifies to meet the State’s needs for provisioning, maintenance,
restoration and resolution of service issues or that of their Subcontractors,
Affiliates or resellers under thig§ Contract;

13.The Customer Escalation Process and/or the CALNET CMO Escalation
Process shall be considered an additional right and remedy if the
Contractor fails to resolve seryice issues within the SLA objective(s);

14.Trouble reporting and restorokion shall be provided 24x7 for CALNET
services; |

Bidder understands this requirement and shall meet or exceed it? Yes
15.SLAs apply 24x7 unless SLA specifies an exception;

16.Contractor invoices shall clearly cross reference the SLA credit to the
service Circuit ID in accordance with SOW Business Requirements Section
G.6;

Bidder understands this requirement and shall meet or exceed it? Yes

17.The Contractor shall provide a CALNET DNCS SLA Manager responsible
for CALNET DNCS SLA compliance. The SLA Manager shali attend regular
meetings and be available upon request to address CALNET Program SLA
oversight, report issues, and problem resolution concerns. The CALNET
DNCS SLA Manager shall alsg coordinate SLA support for Customer SLA
inquiries and issue resolution;

18.The Contractor shall provide Customer and CALNET Program support for
SLA inquiries and issue resolutjon; and,

19.Any SLAs and remedies negatiated between Contractor and third party
service provider in territories closed to competition shall be passed
through to the CALNET DNCS Customer.

Bidder understands the requirements and shall meet or exceed them? Yes
23.5.7 Trouble Ticket Stop Clock Conditions

Only the following conditions shall be allowed fo stop the duration of the Service
Level Agreements. The Coniractor shdll document durations using the Stop Clock
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Condition (SCC) listed in Table 23.5.7, v
stamps in the Contractor’s Trouble Tick
Requirements Section G.10.4) or Custo
application of an SCC.

Bidder understands the requirements and
The Contractor shall not consider “cleg
a SCC.

Bidder understands the requirements and
Contractor observation timeframes, ng
resolution shall not be included in Outg

Bidder understands the requirements and

Note: The Glossary (SOW Appendix A)
within an Entity that is receiving service
Contract.”

Table 23.5.7 Stop Clock Condition

vhich must include start and stop time
et Reporting Tool (SOW Business
mer provisioning Service Request for each

I shall meet or exceed them? Yes

red while testing” or “no trouble found" as

{ shall meet or exceed them? Yes

bt requested by End-User, after incident
nge Duration reporting.

I shall meet or exceed them? Yes

defines term "End-User” as the "individual
s and/or features provided under the

(7]

Line
ltem | Stop Clock Condition (SCC)

SCC Definition

END-USER REQUEST Periods
delaye
The SC(
Contra
User’s re
in the C
Reques
contac
Clock g

when a restoration or testing effort is

d at the specific request of the End-User.
C shall exist during the period the

ctor was delayed, provided that the End-
2quest is documented and time stamped
Lontractor's trouble ticket or Service

t system and shows efforts are made to

t the End-User during the applicable Stop
veriod.

OBSERVATION Time aof

Contra

ter a service has been restored but End-

User request ficket is kept open for observation. If
the service is later determined by the End-User to
not have been restored, the Stop Clock shall
continue until the time the End-User nofifies the

ctor that the Service has not been restored.
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Line
Item

Stop Clock Condition (SCC)

SCC Definition

END-USER NOT AVAILABLE

Time after a service has been restored but End-
User is not available to verify that the Service is
working. If the service is later determined by the
End-User to not have been restored, the Stop
Clock shall apply only for the time period between
Confractor's reasonable attempt to notify the
End-User that Contractor believes the service has
been restored and the time the End-User notifies
the Confractor that the Service has not been

restored

WIRING

Restoration cannot be achieved because the
problem has been isolated to wiring that is not
maintained by Contractor or any of its
Subcontractors or Affiliates. If it is later determined
the wiring is not the cause of failure, the SCC shall
not apply.

POWER

Trouble|caused by a power problem outside of
the responsibility of the Contractor.

CUSTOMER PROVISIONING
DELAY

Delays fo Provisioning caused by lack of
Customer’s building enfrance Facilities, conduit
structures that are the Customer’s responsibilities or
Extended demarcation wiring. If the Service
Providing Contractor has been contracted by the
Customer for extended demarcation, this SCC
shall nat apply to missed dates/times. The
Customer Provisioning Delay SCC is restricted to
Provisioning SLAs only.

ACCESS

Limited access or contact with End-User provided
the Contractor documents in the trouble ticket
several efforts to contact End-User for the
following:

a

Access necessary to correct the problem is
not available because access has not been
arranged by site contact or End-User
epresentative;

-

ite contact refuses access to technician
vho displays proper identification;

< »n
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Line
Item

Stop Clock Condition (SCC)

SCC Definition

c. Customer provides incorrect site contact

information which prevents access,

rovided that Contractor takes reasonable

teps to notify End-User of the improper

ontact information and takes steps to
btain the correct information; or,

te has limited hours of business that directly

impacts the Contractor’s ability to resolve
the problem.

If it is determined later that the cause of the
problem was not at the site in question, then the

Access

SCC shall not apply.

STAFF

Any problem or delay to the extent caused by
End-User's staff that prevents or delays
Confractor’s resolution of the problem. In such
event, Contractor shall make a fimely request to
End-User staff to correct the problem or delay and

docum

ent in trouble ticket.

APPLICATION

End-User software applications that interfere with

repair ¢

f the trouble.

10

CPE

Repair
Equipm
problern
determ
of the s

replacement of Customer Premise

ent (CPE) not provided by Contractor if the
n has been isolated to the CPE. If

ined later that the CPE was not the cause
ervice outage, the CPE SCC will not apply.

11

NO RESPONSE

Failure
respons
Contra
tickets

as Con
trouble
from C¢

of the trouble ticket originator or

ible End-User to return a call from

ctor's technician for on-line close of trouble
ofter the Service has been restored as long
tractor can provide documentation in the
ticket substantiating the communication
oniractor’s technician.

76




Line
ltem | Stop Clock Condition (SCC)

SCC Definition

12 MAINTENANCE

An outage directly related to any properly
performed scheduled maintenance or upgrade
scheduled for CALNET DNCS service. Any such
stop clock condition shall not extend beyond the
scheduled period of the maintenance or
upgrade. SLAs shall apply for any maintenance
caused outage beyond the scheduled

mainte

nance period. Outages occurring during a

scheduled maintenance or upgrade period and
not caused by the scheduled maintenance shall

not be

subject to the Maintenance SCC.

13 THIRD PARTY

Any problem or delay caused by a third party not
under the control of Contractor, not preventable
by Conftractor, including, at a minimum, cable
cuts not caused by the Contractor. Contractor’s
Subcontractors and Affiliates shall be deemed to
be under the conftrol of Contractor with respect to
the equipment, services, or Facilities to be
provided under this Contract.

14 FORCE MAJEURE

Force Majeure events, as defined in the eVAQ
General Provisions - Telecommunications, Section
28 (Force Majeure).

15 | CUSTOMER ENVIRONMENTAL

An outage directly caused by customer premise
environmental conditions, which are outside the

confrol

and responsibility of the Contractor. This

includes a non-secured location, excessive heat or

lack of

cooling. If determined later that the

environmental conditions were not the cause of
the service outage, or a result of the Contractor

modify

ng Contractor provided equipment

without Customer's approval, the Customer

Environ

mental SCC will not apply.

Bidder understands the requirements and shall meet or exceed them? Yes

The Contractor shall provide and manage the following Technical SLAs.

23.5.8 Technical Service Level Agreements (SLA)

23.5.8.1 Availability (M-§)

SLA Name: Availability
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Definition:

The percentage of time a CALNET MAE service is fully functional and available

for use each calendar month.
Measurement Process:

The monthly Availability Percentage
of all Unavailable Time derived from

shall be based on the accumulative total
all trouble tickets closed, for the individual

affected service {per Circuit ID or Service ID), per calendar month. The monthly

Availability Percentage equals the §

cheduled Uptime per month less
Unavailable Time per month divided by Scheduled Uptime per month multiplied

by 100. Scheduled Uptime is based on 24 x number of days in the month. All
Unavailable Time applied to other SLAs, which results in a remedy, will be
excluded from the monthly accumulated total.

Services:

MAE Services
Objectives:

The objective will be based on the ¢

nccess type identified in the table below:

Bidder's
Objective
Basic Standard | Premier | Commitment
Access Type (B) (S) (P) (B,S or P)
EPL and EVPL MAE p
Service 10/100 Mbps 2992% | 299.5% | 299.9%
EPL and EVPL MAE p
Service 1 Gbps 2992% | 299.5% | 299.9%
EPL and EVPL MAE P
Service 10 Gbps 2992% | 299.5% | 299.9%

Rights and Remedies:

1. Per Occurrence:

e End-User Escalation Process
e CALNET CMO Escalation Process

2. Monthly Aggregated Measurements:

o First month to fail fo me

in a 15% credit or refund of the TMRC.
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¢ The second consecutive month to fail fo meet the committed SLA
objective shall result in a 30% credit or refund of TMRC.

e Each additional consecutive month to fail to meet the committed
SLA objective shall result in a 50% credit or refund of the TMRC.

Bidder understands the requirements and shall meet or exceed them? Yes

23.5.8.2 Catastrophic Outage | (CAT 1) (M-S)
SLA Name: Catastrophic Outage 1 (CAT 1)
Definition:

The total loss of service at a single address based on a common cause resulting
in the failure of five UNIs or any cumulative UNI failure equal to, or greater than,
10 Gbps.

Measurement Process:

The Outage Duration begins when a network alarm is received by the
Contractor from an outage-causing event or the opening of a trouble ficket by
a Customer, or the Contractor, whichever occurs first. The Contractor shall open
a trouble ticket for each service (Circuit ID or Service ID) affected by the
common cause. Each End-User service is deemed out of service from the first
noftification until the Contractor determines the End-User service (Circuit ID or
Service ID) is restored minus SCC. Any service reported by a Customer as not
having been restored shall have the outage time adjusted to the actual
restoration time.

Services:

MAE Service
Objectives:

The objective restoral time will be:

Bidder's
Objective
Basic Standard | Premier | Commitment
Access Type (B) (8) (P) (B, S or P)
MAE Service <3 hagurs | £2hours | £1 hour P
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Bidder understands the requirements anc

Rights and Remedies:

1. Per Occurrence:

100% credit or refund o
meeting the committe

2. Monthly Aggregated Measur
N/A

23.5.8.3 Catastrophic Outage
SLA Name: Catastrophic Outage 2
Definition:

Any service affecting failure in the C
network up to and including the Pro

Measurement Process:

The Outage Duration begins when ¢
Contractor from the outage-causing
the Customer or Contractor, whiche
Customer or network alarm, the Cor
service affected by the common c¢
rights and remedies. Outage Duratic
service (Circuit ID or Service ID) basi
network equipment/system or a Cus
User service (Circuit ID or Service ID)
notification until the Contractor def:
End-User service reported by the En
restored shall have the outage time

Services:

MAE Service
Objectives:

The objective restoral time will be:

f the TMRC for each End-User service not
d objective for each CAT 1 fault.

ements;

1 shall meet or exceed them? Yes
2 (CAT 2) (M-S)

CAT 2)

Lontractor’s (or subcontractor’s or Affiliate's)
vider Edge (PE) equipment.

0 network alarm is received by the

g event or the opening of a trouble ticket by
2ver occurs first. Upon notification from the
nfractor shall compile a list for each End-User
nuse for fracking and reporting of the SLA

on shall be measured on a per-End-User

s from information recorded from the

stomer reported trouble ticket. Each End-

is deemed out of service from the first
ermines the End-User service is restored. Any
d-User/Customer as not having been
adjusted to the actual restoration time.
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Bidder understands the requirements anc

Bidder's
Objective
Basic | Standard | Premier | Commitment
Access Type (B) (S) (P) (B, S or P)
<1 <30 <15 p
MAE Service Hour Minutes | Minutes

Rights and Remedies:

1. Per Occurrence:

100% credit or refund o
the committed objecti
CAT 2 fault.

2. Monthly Aggregated Measur,
N/A

23.5.8.4 Catastrophic Outage !
SLA Name: Catastrophic Outage 3
Definition:

The total loss of more than one servi
service type on a system wide basis

Measurement Process:

The Outage Duration begins when ¢
Contractor from an outage-causing
the Customer or the Contractor, wh
the Customer or network alarm, the
compile a list for each End-User serv
common cause for tracking and reg
Qutage Duration shall be measured
Service ID) basis from information re
or frouble ticket. Each End-User serv,
of service from the first notification y
service is restored. Any End-User sery
not having been restored shall have
restoration time.

f the for each End-User service not meeting
ve per occurrence objective for a single

ements;

1 shall meet or exceed them? Yes
3 (CAT 3) (M-S)
CAT 3)

ce type in central office, or the loss of any

1 network alarm is received by the

event or the opening of a trouble ticket by
ichever occurs first. Upon nofification from
Contractor shall open a trouble ficket and
ice (Circuit ID or Service ID) affected by the
vorting of the SLA rights and remedies.

on a per-End-User service (Circuit ID or
corded from the network equipment/system
ice (Circuit ID or Service ID) is deemed out
ntil the Contractor determines the End-User
ice reported by the End-User/Customer as
 the outage time adjusted to the actual
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Services:

MAE Service
Objectives:

The objective restoral time will be:

Bidder's
Objective
Basic | Standard | Premier | Commitment
Access Type (B) (S) (P) (B or P)
< 30 <15 p
MAE Service Minutes N/A Minutes

Rights and Remedies:

1. Per Occurrence:

e 100% credit or refund of the TMRC for each service (Circuit ID or
Service ID) not meeting the committed objective for each Cat 3
fault.

2. Monthly Aggregated Measurements:
e N/A
Bidder understands the requirements and shall meet or exceed them? Yes

23.5.8.5 Excessive Outage (M-S

—

SLA Name: Excessive Qutage
Definition:

Any failure that prevents full functionality of the service that remains unresolved
for more than the committed objective level.

Measurement Process:

This SLA is based on frouble ticket Unavailable Time. The circuit or service is not
fully functional during the time the frouble ticket is reported as opened until
restoration of the service, minus SCC. If the Customer reports a partial or
complete service that is not fully functional and remains unresolved after the
closure of the trouble ticket by the Contractor, the Unavailable Time shall be
adjusted to the actual restoration time.

Services: |
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Bidder understands the requirements anc

MAE Service

Objectives:
The Unavailable Time objective shall not exceed:
Bidder's
Objective
Basic | Standard | Premier | Commitment
Access Type (B) (8) (P) (B, S or P)
<16 <12 <8 B
MAE Service Hours Hours Hours

Rights and Remedies:

1. Per Occurrence:

100% credit or refund @
Service ID) out of serviq
objective level.

Upon request from the
Contractor shall provid
restoration.

2. Monthly Aggregated Measur
N/A

23.5.8.6 Notification
SLA Name; Notification
Definition;

The Contractor notification to the C
stakeholders in the event of a CAT 2
natural disaster, or actual natural di
telecommunication services to CAL
impact services in a general or state
information requiring the nature of 1

Measurement Process:

The Contractor shall adhere to the |
(SOW Business Requirements Sectior

n
v

f the TMRC for each service (Circuit ID or
e for a period greater than the committed

Customer or the CALNET Program, the

e a briefing on the excessive outage

ements:

1 shall meet or exceed them? Yes

ALNET Program and designated

or CAT 3 failure, terrorist activity, threat of

saster which results in a significant loss of
NET DNCS End-Users or has the potential to
swide area. The State understands inifial
he outage may be limited.

Network Qutage Response requirements
n G.3.3, Network Qutage Response) and
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noftify the CALNET Program and des
Outages or for network outages rest
Notification objectives will be basec
determined by the opening of a fro
occurs first. For events based on infg
natural disaster, the Contractor shal
stakeholder when information is ava

Services:

All services
Objectives:

Within 60 minutes of the above men
shall notify the CALNET Program ang
defined in SOW Business Requireme

At 60-minute intervals, updates shall
via the method defined in SOW Busi
Response.

This objective is the same for Basic, $

Rights and Remedies:

1. Per Occurrence:

e Senior Management Es
2. Monthly Aggregated Measur
N/A

Bidder understands the requirements anc

23.5.8.7 Latency (M-S)
SLA Name: Latency
Definition:

Latency is the amount of time nece
one way from the originating UNI, a
Subconfractor's network, to the rem
Customer.

gnated stakeholders for all CAT 2 and CAT 3
ulting in a significant loss of service.

1 on the start time of the outage failure

uble ticket or network alarm, whichever
yrmation such as terrorist activity or threat of
| notify the CALNET Program and designated
ilable for dissemination to the Customers.

tioned failures’ start time, the Contractor
I designated stakeholders using a method
nts, Network Outage Response.

be given on the above-mentioned failures
ness Requirements, Network Outage

standard and Premier Commitments.

calation

ements:

1 shall meet or exceed them? Yes

ssary for a typical Ethernet frame to traverse
cross the Contractor’s, Affiliate, or
10te UNI(s) on each EVC identified by the
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Measurement Process:

End-User/Customer is responsible for opening a frouble ticket with the
Contractor’'s Customer Service Center (helpdesk) when the Latency exceeds
the committed level. Latency shall be measured from the first bit of and
Ethernet frame entering the ingress UNI to when the last bit of the same frame
leaves the egress UNI. The problem requires timely verification, consistent with
industry standards, by the Contractor. Tickets identified as a Latency issue shall
not count in Availability or Time-to-Repair measurements unless and until the
End-User reports service as unusable for its infended uses.

This measurement includes the local loop transport under the control of the
Contractor and any local loops acquired from a third party by the Contractor.

Services:

MAE Service
Objectives:

The Unavailable Time objective shall not exceed:

Bidder's
Objective
Basic | Standard | Premier | Commitment
Access Type (B) (S) (P) (B, S orP)
MAE Service <|75ms | <£50ms <25ms P

Rights and Remedies:

1. Per Occurrence:

e First month the service fails to meet the committed SLA objectives
shall result in a 15% credit or refund of the TMRC for the reported
service.

¢ Next consecutive month to fail to meet the committed SLA
objectives shall result in a 25% credit or refund of the TMRC.

e Fach additional consecutive month to fail to meet the committed
SLA objective shall result in a 35% credit or refund of the TMRC.

2. Monthly Aggregated Measurements:
e N/A
Bidder understands the requirements and shall meet or exceed them? Yes

85



23.5.8.8 Packet Loss (M-S)
SLA Name: Packet Loss
Definition:

A measurement of lost or dropped
Affiliate’s or Subcontractor's networ
number of packets transmitted at th
packets received at the egress UNI.

N

Measurement Process:

End-User/Customer is responsible for
Contractor's Customer Service Cen
the committed level. The problem re¢
industry standards, by the Contracte
shall not count in Availability or Time
the End-User reports service as unus

This measurement includes the loca
Confractor and any local loops aca

vacket traveling across the Confractor’s,
k. Packet loss is the difference between the

e ingress UNI and the total number of

opening a trouble ticket with the

ter (helpdesk) when the packet loss exceeds
squires timely verification, consistent with
or. Tickets identified as a packet loss issue

-to-Repair measurements unless and until

nble for its intended uses.

loop transport under the control of the

juired from a third party by the Contractor.

Services:
MAE Service
Obijectives:
The Unavailable Time objective shall not exceed:
Bidder's
Objective
Basic | Standard | Premier | Commitment
Access Type (B) (S) (P) (B, SorP)
<.7% <.5% <.2%
Packet | Packet | Packet | P
MAE Service Loss Loss Loss

Rights and Remedies:

1. Per Occurrence:

First month the service
shall result in a 15% cre
service.

fails fo meet the committed SLA objectives

dit or refund of the TMRC for the reported
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¢ Next consecutive moriF to fail to meet the committed SLA

objectives shall result in a 25% credit or refund of the TMRC.
e Each additional consecutive month to fail to meet the committed
SLA objective shall result in a 35% credit or refund of the TMRC.

2. Monthly Aggregated Measurements:
o N/A j
Bidder understands the requirements an&? shall meet or exceed them? Yes
23.5.8.9 Provisioning (M-S) |
i
|
|
\
1
|

SLA Name: Provisioning

Definition:

Provisioning shall include new services, moves, adds and changes, completed
by the Conftractor on or before the due dates. The Provisioning SLA shall be
based on committed installation intervals established in this SLA or due dates
negoftiated between the Customer and the Contractor documented on the
Contractor's order confirmation nofification or Contracted Project Work SOW in
accordance with SOW Business Requirements Section G.2.5.4, Provisioning and
Implementation. The Contractor shall meet the committed interval dates or due
date negotiated with the Customer, If the Customer agrees to a negotiated
due date, the negotiated due date supersedes the committed interval. At the
Customer’s discretion, if the scope of the Service Request(s) meets the
Coordinated or Managed Project criteria, negotiated due dates will be
established and documented in the Project Timeline per SOW Business
Requirements Section G.8, Contracted Service Project Work.

Provisioning SLAs have two objectives:

Objective 1: Individual service installation; and,

Objective 2: Successful Install Monthly Percentage by service type.
Note: Provisioning timelines include extended demarcation wiring when
appropriate.

|
|
Measurement Process: |

Objective 1: Individual Service Insta |ations: Install intervals are based on the
committed installation intervals established in this SLA or due dates negotiated
between the Customer and the Contractor. This objective requires the
Contractor to meet the due date for each individual service installation. This
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includes individual circuit/service IeLl installations for Coordinated and

Managed Projects.

Objective 2: Successful Install Monthly Percentage per Service Type: The
Contractor shall sum all individual installations per service, as listed below,
meeting the objective in the measurement period and divide by the sum of all
individual service installations due per service in the measurement period and
multiply by 100 to equal the percentage of service installations completed on
time. The Contractor must meet or exceed the objective below in order to

avoid the rights and remedies.

Services:

Features must be installed in conjun

below:

ction with the service except when listed

Service (Features must be
installed with service except
when listed below.

C
In{

ommitted

erval Days | Coordinated/Managed Project

MAE Service

30 Coordinated/Managed Project

Objectives:

Objective 1: Individual service
before the due date per instg
Obijective 2: Monthly Averag

> installation: Service provisioned on or
Hllation Service Request.
e percent by service type:

Bidder's
Objective
Basic Standard | Premier | Commitment
Access Type (B) (S) (P) (B or P)
MAE Service > 90% N/A >95% |B

Rights and Remedies:

1. Per Occurrence:

e Objective 1: Individual
credited to the Custom

2. Monthly Aggregated Measun

e Objective 2: 100% of th
for all service installatio
within the committed ¢
Install Monthly Percent

ements:
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Bidder understands the requirements and shall meet or exceed them? Yes
23.5.8.10 Time to Repair (M-S)
SLA Name: Time to Repair
Definition:

Any failure that prevents full functionality of the service that remains unresolved
for more than the committed objective level.

Measurement Process:

This SLA is based on trouble ticket Unavailable Time per service (Circuit ID or
Service ID). The circuit or service is npt fully functional during the time the trouble
ticket is reported as opened until restoration of the service, minus SCC. If the
Customer reports a service that is not fully functional and remains unresolved
after the closure of the trouble ticket by the Contractor, the Unavailable Time
shall be adjusted to the actual restaration time. This SLA is applied per
occurrence.

Services:

MAE Service
Objectives:

The Unavailable Time objective shall not exceed:

Bidder's
Objective
Basic Standard | Premier | Commitment
Access Type (B) (S) (P) (B, S or P)
MAE Service <6 Hours | £5Hours | €4 Hours P

Rights and Remedies:

1. Per Occurrence:

o 25% credit or refund of|the TMRC for each service (Circuit ID or
Service ID) out of servige for a period greater than the committed
objective level.

2. Monthly Aggregated Measurements:
e N/A
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Bidder understands the requirements and

23.5.8.11 Managed Service Pro
SLA Name: Managed Service Proac
Definition:

The proactive outage nofification Sl
open a trouble ticket and notify Cus
service. Noftification to the Custome
Contractor and CALNET Program.

An Outage is defined as an unsche
interrupted and unavailable for use
more than 60 cumulative seconds w
Contractor.

Measurement Process:

The Outage Duration start shall be d
alarm resulting from the outage-cau
ticket by the Customer, whichever @
minutes (Noftification Period) to ope
from the start point of the first netwa
with the proactive outage notificati
ticket prior to the network alarm or ¢
the Notification Period.

Services:

MAE Services with Managed
Objectives:
15 Minutes

Rights and Remedies:

1. Per Occurrence:

Customer will receive ¢
for each Contractor M
impacted during an oy
nofified within the notif

1 shall meet or exceed them? Yes

active Notification

five Notification

LA provides credits if the Contractor fails to
tomer of an Outage for a managed
r shall occur through means agreed to by

duled period in which the managed service
by Customer for 60 confinuous seconds or
ithin a 15-minute period measured by the

etermined by the first Confractor network
Jsing event or the opening of a frouble
ccurs first. The Contractor has fifteen

n a trouble ticket and notify the Customer
rk alarm. The Contractor is in compliance
on SLA if the Customer opened the frouble
Customer is notified by the Contractor within

Router or IP Enabled Routing Device

1 credit or refund equal to 10% of the TMRC
anaged Service (Circuit ID) that was

itage if the Customer was not proactively
cation period
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2. Monthly Aggregated Measurements:
¢ N/A
Bidder understands the requirements and shall meet or exceed them? Yes

23.5.8.12 Unsolicited Service Enhancement SLAs

All unsolicited service enhancements shall be considered a feature of the
service, and therefore shall be included as such under the SLAs as defined in this
Section.

Bidder understands the requirements and shall meet or exceed them? Yes

23.5.8.13 Proposed Unsolicited Offerings

The Confractor shall provide SLAs as defined in SLA Section 23.5.8 for each
unsolicited offering determined by the CALNET Program not to be a feature of a
service or a component of an unbundled service identified in the technical
requirements. SLA tables shall be amended after Contract award to include all
new unsolicited services.

Bidder understands the requirements and shall meet or exceed them? Yes
23.5.8.14 Contract Amendment Service Enhancement SLAs

All Contract amendment service enhancements shall be considered a feature
of the service, therefore included as such under the SLAs as defined in Section
23.58.

Bidder understands the requirements and shall meet or exceed them? Yes
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23.2.1.3 Ethernet Virtual Private

Table 23.2.1.6.a - MAE Services a

Catalog A

Category 23 — METROPOLIT

23.2 ETHERNET SERVICES
23.2.1 Meftropolitan Area Networ

nd Features

k Ethernet (MAE) Services

Line (EVPL) MAE Service

‘AN AREA NETWORK ETHERNET

Line
Item

Feature Name

Confiractor’s
Product ID

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

EPL MAE Service
Connection 10/100
Mbps

23.EPL.00100.C

$0.00

$0.00

Each

EPL MAE Service
Connection 10/100
Mbps with Managed
IP Enabled Routing
Device

23.EPL.00T100.MRS.C

$0.00

$50.00

Each

EPL MAE Service
Connection Gigabit
Ethernet (1 Gbps)

23.EPL.01000.C

$0.00

$0.00

Each

EPL MAE Service
Connection Gigabit
Ethernet {1 Gbps)
with Managed IP
Enabled Routing
Device

23.EPL.01000.MRS.C

$0.00

$200.00

Each

EPL MAE Service
Connection Gigabit
Ethernet (10 GE)

23.EPL.10000.C

$0.00

$0.00

Each

EPL MAE Service
Connection Gigabit
Ethernet {10 GE) with
Managed IP
Enabled Routing
Device

23.EPL.10000.MRS.C

$0.00

$850.00

Each

EVPL MAE Service
Connection 10/100
Mbps

23.EVP.00100.C

$0.00

$0.00

Each




Non- Monthly
Line Contractor's Recurring Recurring Unit of
ltem Feature Name Product ID Charge Charge Measure
8 EVPL MAE Service 23.EVP.00100.MRS.C $0.00 $50.00 Each
Connection 10/100
Mbps with Managed
IP Enabled Routing
Device
9 EVPL MAE Service 23.EVP.01000.C $0.00 $0.00 Each
Connection Gigabit
Ethernet (1 Gbps)
10 | EVPL MAE Service 23.EVP.01000.MRS.C $0.00 $200.00 Each
Connection Gigabit
Ethernet (1 Gbps)
with Managed [P
Enabled Routing
Device
11 EVPL MAE Service 23.EVP.10000.C $0.00 $0.00 Each
Connection 10
Gigabit Ethernet (10
GE)
12 EVPL MAE Service 23.EVP.10000.MRS.C $0.00 $850.00 Each
Connection 10
Gigabit Ethernet (10
GE) with Managed
IP Enabled Routing
Device
13 | Additional MAE MAC | 23.EVP.00000.MAC $0.00 $0.00 Each
Addresses (51-100)
14 Ethernet Virtual 23.EVP.00000.EVC $0.00 $0.00 Each
Connection (EVC)
MAE
Table 23.2.1.6.b - CIR Basic Class of Service MAE
Non- Monthly
Line Contractor’s Recurring Recurring Unit of
ltem | Feature Name Product ID Charge Charge Measure
1 BASIC CIR MAE - | 23.00002.PM $0.00 $325.00 Each
2 Mbps
2 BASIC CIR MAE - | 23.00004.PM $0.00 $325.00 Each
4 Mbps




Non- Monthly

Line Contractor’ Recurring Recurring Unit of

ltem | Feature Name Product ID Charge Charge Measure

3 BASIC CIR MAE - | 23.00005.PM $0.00 $325.00 Each
5 Mbps

4 BASIC CIR MAE - | 23.00008.PM $0.00 $325.00 Each
8 Mbps

5 BASIC CIR MAE - | 23.00010.PM $0.00 $325.00 Each
10 Mbps

6 BASIC CIR MAE - | 23.00020.PM $0.00 $375.00 Each
20 Mbps

7 BASIC CIR MAE - | 23.00050.PM $0.00 $475.00 Each
50 Mbps

8 BASIC CIR MAE - | 23.00100.PM $0.00 $533.00 Each
100 Mbps

9 BASIC CIR MAE - | 23.00150.PM $0.00 $622.00 Each
150 Mbps

10 BASIC CIR MAE - | 23.00200.PM $0.00 $622.00 Each
200 Mbps

11 BASIC CIR MAE - | 23.00250.PM $0.00 $746.00 Each
250 Mbps

12 BASIC CIR MAE - | 23.00400.PM $0.00 $746.00 Each
400 Mbps

13 BASIC CIR MAE - | 23.00500.PM $0.00 $746.00 Each
500 Mbps

14 BASIC CIR MAE - | 23.004600.PM $0.00 $840.00 Each
600 Mbps

15 BASIC CIR MAE - | 23.01000.PM $0.00 $840.00 Each
1 Gbps

16 BASIC CIR MAE - | 23.10000.PM $0.00 $1643.00 Each
10 Gbps

Table 23.2.1.6.c - CIR Priority Class of Service MAE
Non- Monthly

Line Contractor’ Recurring Recurring Unit of

ltem | Feature Name Product ID Charge Charge Measure

1 PRIORITY CIR 23.00002.PM $0.00 $325.00 Each
MAE - 2 Mbps

2 PRIORITY CIR 23.00004.PM $0.00 $325.00 Each
MAE - 4 Mbps

3 PRIORITY CIR 23.00005.PM $0.00 $325.00 Each

MAE - 5 Mbps




Non- Monthly

Line Contractor’ Recurring Recurring Unit of

ltem | Feature Name Product ID Charge Charge Measure

4 PRIORITY CIR 23.00008.PM $0.00 $325.00 Each
MAE - 8 Mbps

5 PRIORITY CIR 23.00010.PM $0.00 $325.00 Each
MAE - 10 Mbps

6 PRIORITY CIR 23.00020.PM $0.00 $375.00 Each
MAE - 20 Mbps

7 PRIORITY CIR 23.00050.PM $0.00 $475.00 Each
MAE - 50 Mbps

8 PRIORITY CIR 23.00100.PM $0.00 $533.00 Each
MAE - 100 Mbps

% PRIORITY CIR 23.00150.PM $0.00 $622.00 Each
MAE - 150 Mbps

10 PRIORITY CIR 23.00200.PM $0.00 $622.00 Each
MAE - 200 Mbps

11 PRIORITY CIR 23.00250.PM $0.00 $746.00 Each
MAE - 250 Mbps

12 PRIORITY CIR 23.00400.PM $0.00 $746.00 Each
MAE - 400 Mbps

13 PRIORITY CIR 23.00500.PM $0.00 $746.00 Each
MAE - 500 Mbps

14 | PRIORITY CIR 23.00600.PM $0.00 $840.00 Each
MAE - 600 Mbps

15 PRIORITY CIR - 23.01000.PM $0.00 $840.00 Each
MAE 1 Gbps

16 PRIORITY CIR - 23.10000.PM $0.00 $1643.00 Each
MAE 10 Gbps

Table 23.2.1.6.d - CIR Premium Class of Service MAE
Non- Monthly

Line Contractor’ Recurring Recurring Unit of

ltem | Feature Name Product ID Charge Charge Measure

1 PREMIUM CIR 23.00002.PM $0.00 $325.00 Each
MAE - 2 Mbps

2 PREMIUM CIR 23.00004.PM $0.00 $325.00 Each
MAE - 4 Mbps

3 PREMIUM CIR 23.00005.PM $0.00 $325.00 Each

MAE - 5 Mbps




Non- Monthly
Line Contractor’s Recurring Recurring Unit of
ltem | Feature Name Product ID Charge Charge Measure
4 PREMIUM CIR 23.00008.PM $0.00 $325.00 Each
MAE - 8 Mbps ‘
5 PREMIUM CIR 23.00010.PM $0.00 $325.00 Each
MAE - 10 Mbps
6 PREMIUM CIR 23.00020.PM $0.00 $375.00 Each
MAE - 20 Mbps
7 PREMIUM CIR 23.00050.PM $0.00 $475.00 Each
MAE - 50 Mbps
8 PREMIUM CIR 23.00100.PM $0.00 $533.00 Each
MAE - 100 Mbps
9 PREMIUM CIR 23.00150.PM $0.00 $622.00 Each
MAE - 150 Mbps
10 PREMIUM CIR 23.00200.PM $0.00 $622.00 Each
MAE - 200Mbps
11 PREMIUM CIR 23.00250.PM $0.00 $746.00 Each
MAE - 250 Mbps
12 PREMIUM CIR 23.00400.PM $0.00 $746.00 Each
MAE - 400 Mbps
13 PREMIUM CIR 23.00500.PM $0.00 $746.00 Each
MAE - 500 Mbps
14 PREMIUM CIR 23.00600.PM $0.00 $840.00 Each
MAE - 600 Mbps
15 PREMIUM CIR 23.01000.PM $0.00 $840.00 Each
MAE - 1 Gbps
16 PREMIUM CIR 23.10000.PM $0.00 $1643.00 Each
MAE - 10 Gbps
23.2.1.6.3 MAE Backup Options
23.2.1.6.4 Additional Unsolicited MAE Services and Features
Table 23.2.1.6.4 - Unsolicited MAE Services and Features
Non- Monthly
Line Contractor’s Recurring Recurring Unit of
ltem | Feature Name Product ID Charge Charge Measure
EPL MAE Service 23.EPL.00100.M $0.00 $0.00 Each
! Connection
10/100 Mbps
w/MMF




Line
Hem

Feature Name

Contractor’
Product ID

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

EPL MAE Service
Connection
10/100 Mbps
with Managed IP
Enabled Routing
Device w/MMF

23.EPL.0O0T100.M

RS.M

$0.00

$50.00

Each

EPL MAE Service
Connection

Gigabit Ethernet
(1 Gbps) w/MMF

23.EPL.0T000

M

$0.00

$0.00

Each

EPL MAE Service
Connection
Gigabit Ethernet
(1 Gbps) with
Managed IP
Enabled Routing
Device w/MMF

23.EPL.01000.M

RS.M

$0.00

$200.00

Each

EVPL MAE
Service
Connection
10/100 Mbps
w/MMF

23.EVP.00100.

$0.00

$0.00

Each

EVPL MAE
Service
Connection
10/100 Mbps
with Managed IP
Enabled Routing
Device w/MMF

23.EVP.00100.M

RS.M

$0.00

$50.00

Each

EVPL MAE
Service
Connection
Gigabit Ethernet
(1 Gbps)w/MMF

23.EVP.01000.

$0.00

$0.00

Each




Non- Monthly

Line Contractor’s Recurring Recurring Unit of

ltem | Feature Name Product ID Charge Charge Measure
EVPL MAE 23.EVP.01000.MRS.M $0.00 $200.00 Each
Service
Connection

8 Gigabit Ethernet
{1 Gbps) with
Managed IP
Enabled Routing
Device w/MMF

9 50 Mbps CC- 23.CC.00050.AW.LA $0.00 $380.00 Each
AWS-LA

10 100 Mbps CC- 23.CC.000100.AW.LA $0.00 $480.00 Each
AWS-LA

1 200 Mbps CC- 23.CC.00200.AW.LA $0.00 $560.00 Each
AWS-LA

12 500 Mbps CC- 23.CC.00500.AW.LA $0.00 $700.00 Each
AWS-LA

13 1 Gbps CC-AWS- | 23.CC.01000.AW.LA $0.00 $920.00 Each
LA

14 2 Gbps CC-AWS- | 23.CC.02000.AW.LA $0.00 $1,120.00 Each
LA

15 5 Gbps CC-AWS- | 23.CC.02000.AW.LA $0.00 $1,600.00 Each
LA

16 10 Gbps CC- 23.CC.10000.AW.LA $0.00 $2,000.00 Each
AWS-LA
50 Mbps CC- 23.CC.00050.AW.SJ $0.00 $380.00 Each

17
AWS-SJ

18 100 Mbps CC- 23.CC.00100.AW.SJ $0.00 $480.00 Each
AWS-SJ
200 Mbps CC- 23.CC.00200.AW.SJ $0.00 $560.00 Each

19
AWS-SJ
500 Mbps CC- 23.CC.00500.AW.SJ $0.00 $700.00 Each

20
AWS-SJ

o] 1 Gbps CC-AWS- | 23.CC.01000.AW.SJ $0.00 $920.00 Each
SJ

7 2 Gbps CC-AWS- | 23.CC.02000.AW.SJ $0.00 $1,120.00 Each
SJ

23 5 Gbps CC-AWS- | 23.CC.05000.AW.SJ $0.00 $1,600.00 Each
SJ

o4 10 Gbps CC- 23.CC.10000.AW.SJ $0.00 $2,000.00 Each
AWS-SJ

10




Non- Monthly
Line Contractor’s Recurring Recurring Unit of
Item | Feature Name Product ID Charge Charge Measure
o5 50 Mbps CC- 23.CC.00050.MA LA $0.00 $480.00 Each
AZU-LA
2% 100 Mbps CC- 23.CC.00050.MA.LA $0.00 $560.00 Each
AZU-LA
7 200 Mbps CC- 23.CC.00050.MA.LA $0.00 $700.00 Each
AZU-LA
500 Mbps CC- 23.CC.00050.MA.LA $0.00 $920.00 Each
28 AZU-LA
79 1 Gbps CC-AZU- 23.CC.00050.MA.LA $0.00 $1,120.00 Each
LA
30 2 Gbps CC-AZU- 23.CC.00050.MA.LA $0.00 $1,400.00 Each
LA
3] 5 Gbps CC-AZU- 23.CC.00050.MA.LA $0.00 $1,800.00 Each
LA
10 Gbps CC- 23.CC.00050.MA.LA $0.00 $3,600.00 Each
32
AZU-LA
50 Mbps CC- 23.CC.00050.MA S $0.00 $480.00 Each
B | azu-s)
100 Mbps CC- 23.CC.00100.MA.SJ $0.00 $560.00 Each
3| aussy
200 Mbps CC- 23.CC.00200.MA SJ $0.00 $700.00 Each
3| aussy
500 Mbps CC- 23.CC.00500.MA.SJ $0.00 $920.00 Each
36| Azu-s)
37 1 Gbps CC-AZU- 23.CC.01000.MA S $0.00 $1,120.00 Each
SJ
38 2 Gbps CC-AZU- 23.CC.02000.MASJ $0.00 $1,400.00 Each
SJ
39 S Gbps CC-AZU- 23.CC.05000.MA S $0.00 $1,800.00 Each
SJ
10 Gbps CC- 23.CC.10000.MA SJ $0.00 $3,600.00 Each
40
AZU-SJ
11




23.4 OTHER SERVICES

23.4.1 Hourly Rates for Services
23.4.2 Services Related Infrastruc

23.4.2.1 Extended Demarcatio

Table 23.4.2.1 - Extended Demar¢

ture (SRI)

n Wiring Services

zation Wiring Services

Line
Item Feature Name

Confractor’s
Product ID

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

] Extended
Demarcation -
Copper -
Regular Hours

2x.FO.ED.OT.R

$374.00

N/A

Installation

2 Extended
Demarcation -
Copper -
Overtime Hours

2x.FO.ED.O1.0

$442.00

N/A

Installation

3 Extended
Demarcation -
Copper -
Sunday and
Holiday Hours

2x.FO.ED.O1.H

$510.00

N/A

Installation

4 Extended
Demarcation -
Copper 25 Pair -
Regular Hours

2x.FO.ED.O2R

$748.00

N/A

Installation

5 Extended
Demarcation -
Copper 25 Pair -
Overtime Hours

2x.FO.ED.02.0

$816.00

N/A

Instaliation

6 Extended
Demarcation -
Copper 25 Pair -
Sunday and
Holiday Hours

2x.FO.ED.O2.H

$884.00

N/A

Installation

7 Extended
Demarcation -
Optical Fiber
Link — Regular
Hours

2x.FO.ED.03.

o)

$1.,632.00

N/A

Installation

12




Non- Monthly
Line Contractor’s Recurring Recurring Unit of
ltem | Feature Name Product ID Charge Charge Measure
8 Extended $1,700.00 N/A Installation
Demarcation -
Optical Fiber 2x.FO.ED.03.0
Link — Overtime
Hours
9 Extended $1,768.00 N/A Installation
Demarcation -
Optical Fiber
Lir?k " sunday 2x.FO.ED.03/H
and Holiday
Hours
23.4.2.2 Unsolicited Services Related Infrastructure
Table 23.4.2.2 - Unsolicited Services Related Infrastructure
Total Non-
Recurring
Product
Charge ltemized | ltemized
(Includes NRC NRC
Line Contractor’s Materials Unit of | Material Labor
ltem Feature Name Product Identifier | and Labor) | Measure Price Price
1 None
2
3
4
5
6
7
8
9
10

13




23.4.3 Services Related Hourly Support
Table 23.4.3.3 - Services Related Hourly Support

Non- Monthly
Line Contractor's Recurring Recurring Unit of
ltem | Feature Name Product ID Charge Charge Measure

Field Service N/A Hour

Repair
Technician 2x.FO.LH.00.R

Regular Hours $ 110.00

Field Service N/A Hour

RepG'( . 2x.FO.LH.00.0
Technician

Overtime Hours $ 130.00

Field Service N/A Hour
Repair
3 Technician 2x.FO.LH.00.H
Sunday and
Holiday Hours $ 140.00

14
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TECHNICAL REQUIREMENTS

CATEGORY 24 - Flaf Rate Internet Services

24.1 OVERVIEW

This Category 24 IFB CADNCS19 (IFB) provides the State's solicitation for best
value solutions for Flat Rate Internet Services. This IFB also describes the technical
requirements necessary to support the CALNET program requirements.

This IFB will be awarded to Bidders that meet the award criteria as described in
IFB C4DNCS19 Part 1, Bid Evaluation. The CALNET Data Networks and
Communications (DNCS) Confract(s) that result from the award of this IFB will be
managed on a day-to-day basis by the CALNET Contractor Management
Organization (CALNET CMO).

24.1.1 Bidder Response Requirements

Throughout this IFB, Bidders are required to acknowledge acceptance of the
requirements described herein by responding to one of the following:

1. Example A (for responses that require confirmation that the Bidder
understands and accepts/the requirement):

“Bidder understands this requirement and shall meet or exceed it?”

Or,

2. Example B (for responses that require the Bidder to provide a
description or written response to the requirement):

“Bidder understands the requirements and shall meet or exceed them? ”

Description:”

Or,

3. Example C (for responses contained in Technical Feature and/or
Service Tables):

Line | Feature Feature Bidder's Product Bidder's | Bidder Meets
ltem Name | Description | Description, Restrictions | Product | or Exceeds?
and Limitations Identifier Yes or No.
1 Yes




24.1.2 Designation of Requirements

All Technical Requirements specified in this IFB are Mandatory and must be
responded to as identified in IFB Part 1, SOW Mandatory Technical
Requirements by the Bidder. Additionally, some Mandatory requirements are
“Mandatory-Scorable” and are designated as “(M-S)".

Costs associated with services shall be included in the prices provided by the
Bidder for the individual items included in the Category Cost Worksheets.

ltems not listed in the Category Cost Worksheets will not be billable by the
Contractor. If additional unsolicited items include the features described in
this IFB and are not included as billable in the Category Cost Worksheets, the
cost associated with the features shall not be included in the unsolicited
price.

Services and features included in the Category Cost Worksheets are those
that the Bidder must provide. All Bidders must provide individual prices as
indicated in the Category Cost Worksheets in the Bidder's Final Proposal.
Itferms submitted with no price will be considered as offered at no cost.

24.1.3 Pacific Time Zone

Unless specified otherwise, all times stated herein are times in the Pacific Time
lone.

Bidder understands the Requirement and shall meet or exceed it? Yes

24.2 FLAT RATE INTERNET SERVICE
The Conftractor shall provide dedicated Internet access service that provides

high-speed Internet access through communications facilities managed by the
Confractor.

Bidder understands the Requirement and shall meet or exceed it? Yes

24.2.1 Internet Services General Requirements

The Contractor's network shall connect a Customer’s Local Area Network
(LAN) or application to the Internet by providing highly reliable transport and
Internet Protocol (IP) connectivity. The service shall use the Transmission
Control Protocol/Internet Protocol (TCP/IP) to interconnect customer premise
equipment (CPE) to the public Internet Service Provider (ISP} networks.

Bidder understands the Requirement and shall meet or exceed it? Yes



24.2.2 Network Capabilities

The Contractor's network shall have

1. Established public peering arrangements from the Contractor's
network to the Internet.

Bidder understands the Requirement and shall meet or exceed it? Yes

2. Private peering arrangements established from the Contractor's
network with redundant links to connect to its private peering
partners.

Bidder understands the Requirement and shall meet or exceed it? Yes

3. Support for Customer assigned and Internet Corporation for
Assigned Names and Numbers (ICANN) registered IP addresses and
domain names.

Bidder understands the Requirement and shall meet or exceed it? Yes

4. Primary and Secondary Domain Name Service (DNS) to provide an
authoritative name server for the Customer.

Bidder understands the Requirement and shall meet or exceed it? Yes

5. The Contractor shall provide support for the border gateway
protocol (BGP) for Customers with registered Autonomous System
(AS) numbers, if applicable.

Bidder understands the Requirement and shall meet or exceed it? Yes

24.2.2.1 Contractor Wi-Fi Hotspot Service Offerings

The Contractor shall not configure services utilizing state-funded (or leased)
infrastructure or resources to provide Contractor branded Wi-Fi hotspots for
a fee/subscription to the general public. Use of any publicly funded power,
facilities, or infrastructure in State l[eased or owned buildings to provide
Contractor fee based Wi-Fi services is considered a gift of public funds.

The Contractor shall not provide Contractor branded Wi-Fi hotspot services
for non-CALNET users by piggybacking onto CALNET Customer primary
installations or by any other means that utilize publicly funded assets. This
restriction includes but is not limited to installation of secondary equipment,
circuits, or data channels both land based and wireless.

Bidder understands the Requirement and shall meet or exceed it? Yes




24.2.3 Standards

Dedicated Internet Services shall co
applicable, and when commerciall

1. Internet Engineering Task f

(RFCs);
Bidder understands this Requirement a
2. ANSITI;

mply with the following standards, as

y available by the Contractor:

orce (IETF) Requests for Comments

d shall meet or exceed it? Yes

Bidder understands the Requirement and shall meet or exceed it? Yes

3. ATM Forum

Bidder understands the Requirement and shall meet or exceed it? Yes

4.

ITU TSS Recommendations;

Bidder understands the Requirement and shall meet or exceed it? Yes

5.
Bidder understands the Requirement a
6. North American ISDN Use
Bidder understands the Requirement a
7. |EEE 802.3 Ethernet Standg
Bidder understands the Requirement a

8. Metro Ethernet Forum (ME

Bidder understands the Requirement a

9.
Bidder understands the Requirement a

10. All new versions, amendm
documents and standard
available.

Bidder understands the Requirement a
24.2.4 Network Operations anc
24.2.4.1 General Description

The Contractor’'s data network(s)

Bidder understands the Requirement a

IETF RFCs for IPvé when off

Frame Relay Forum implementation agreements;

d shall meet or exceed it? Yes
s Forum (NIUF);
nd shall meet or exceed it? Yes

ards;

nd shall meet or exceed it? Yes

F);

nd shall meet or exceed it? Yes

ered commercially by the Contractor;
nd shall meet or exceed it? Yes

ents, and modifications to the above
s as they become commercially

nd shall meet or exceed it? Yes

d Management

nd shall meet or exceed it? Yes

shall meet established industry standards.



24.2.4.2 Network Operations

The Contractor shall maintain a N

staffed 24x7 that coordinates and

The NOC shall perform the followi

1.
Bidder understands the Requirement a
2.

Network surveillance;

nofification); and,

Bidder understands the Requirement a

3. Monitor network performg

blockages and implemen

performance immediately.

Bidder understands the Requirement a

24.2.4.3 Security

24.2.4.3.1 Physical Access

Contractor shall physically secy
through which data traverses (

physical security controls of NIS
standards.

Bidder understands the Requirement a

24.2.4.3.2 Network Security
The Contractor's network secu
features:

1. The Contractor's network

shall use carrier grade pla

2. All equipment shall be in ¢
services shall be disabled

Bidder understands the Requirement a

24.2.4.3.3 Security Incident Not

Upon discovery, the Contracto
designated State representativ
impact CALNET Customers, via

Fault management (trouk

Center

etwork Operations Center (NOC) that is
manages all data traffic.

ng services:

nd shall meet or exceed it? Yes

sle identification, isolation and

nd shall meet or exceed it? Yes

ince in near real-time to identify capacity
I conftrols to optimize network health and

nd shall meet or exceed it? Yes

yre all data and networking facilities
Contractor's WAN complying with the
T SP 800-53, ISO/IEC 27001, or equivalent

nd shall meet or exceed it? Yes

rity solution shall incorporate the following

equipment locations and data centers
tforms; and,

1 hardened facility and all unnecessary
or removed.

nd shall meet or exceed it? Yes
fications

r shall provide the Customer and
es with Security Incident notifications that
telephonic means and email. For

9




purposes of this section, Securily Incident is defined in the State
Administrative Manual (SAM), Section 5300.4.

Bidder understands the Requirement and shall meet or exceed it? Yes
24.2.4.3.4 Data Breach Reporting

If Contractor determines that g breach of data has occurred that may
involve CALNET Customer datq, the nature and scope of the breach (as

it affects Customer data) shall

be reported to both the Customer and

the CALNET CMO within 24 hours of that determination.

Bidder understands the Requirement and shall meet or exceed it? Yes

24.2.5 Dedicated Internet Flat Rate Services Technical

Requirements

The service shall connect a Custom

er's LAN or application to the Internet by

providing highly reliable transport and IP connectivity to the internet.

The speeds in the Feature Names in
speeds. Bidder shall indicate the up
Description in Tables 24.2.5.1.b, 24.2

Table 24.2.5.1b indicate download
oad speeds in the Bidder's Product
5.2.0,242.53.b.

Bidder understands the Requirement and shall meet or exceed it? Yes

24.2.5.1 Internet Flat Rate Service (INFRQ)

The Contractor shall provide Intermnet Flat Rate Service (InFRa) at the speeds
identified in Table 24.2.5.1.b. The services shall consist of a dedicated
Internet port and transport, on the Contractor’s private network, from the

Customer site to the nearest Con

iractor Point-of-Presence (POP). The

service shall include all equipment, cabling and labor required to provide a

User-to-Network Interface (UNI) a
Entry (MPOE).

t the Customer premise Minimum Point of

The Bidder shall describe the User-to-Network Interface characteristics in

the Bidder's Product Description,

column row provided in Table 24,

is provided only as a guide. Cont
possible if the guide content doe
technology or offering.

Features, Limitations and Restrictions
2.4.1.b using Table 24.2.4.1.a below, which
ractors shall follow the format as closely as
s not align with a particular Contractor

The Bidder's Product Description shall include the following at a minimum:

1. Interface/Access Type(s);

10



2. Network-Side Interface, if

npplicable;

3. Protocol(s} applicable to each speed; and,

4, Upload Speed.

Table 24.2.5.1.a - InFRA UNI Guide

Line Interface/Access
ltem Type Network-Side Interface Protocol
1 Cable High Speed DOCSISx Point-to-Point Protocal,
Access IPv4/vé
2 Ethernet Interface 1 Mbps up to 1 GbE (Gigabit Point-to-Point Protocol,
Ethernet) IPv4/vé
10 GbE
3 IP over SONET OC-3c IP/PPP over SONET
Service OC-12¢
OC-48c
OC-192c
4 Private Line Service | T1 IPv4/vé over PLS
(PLS) Fractional T3
13
OC-3c
OC-12c
OC-48c
OC-192c
5 DSL Service xDSL Access Point-to-Point Protocol
IPv4/vé
6 Other

Bidders must provide at least one
listed in Table 24.2.5.1.b. Addition

service/solution for each InFRa speed
al Internet Flat Rate Services that utilize

different UNI's with different product identifiers and associated costs should

be listed in an Unsolicited table in

the same fashion as Table 24.2.5.1.b.

11




Mbps. Includes
dedicated Internet
port and fransport.

Network-Side Interface:
1Gbps port on SMF;
Protocol(s): Point-fo-
Point Protocol, IPv4/vé;
Download Speed
20Mbps; Upload
Speed: 20Mbps; User
Network Interface:
RJ45, Ethernet; Product
description: FIA 20M
RJ45

Table 24.2.5.1.b - Internet Flat Rate Service
Bidder
Bidder’s Product Bidder's | Meets or
Line Feature Description, Restrictions | Product | Exceeds?
ltem Name Feature Description and Limitations Identifier | Yes/No
1 InNFRa @ Internet Flat Rate Interface/Access 24.FIA.00 Yes
1.544 Service (InFRa) at Type(s): Ethernet; 001.C
Mbps 1.544 Mbps. Network-Side Interface:
Includes dedicated | 1Gbps port on SMF;
Internet port and Protocol(s): Point-to-
transport. Point Protocol, IPv4/vé;
Download Speed
20Mbps; Upload
Speed: 20Mbps; User
Network Interface:
RJ45, Ethernet; Product
description: FIA 20M
RJ45
2 InNFRo @ 5 Internet Flat Rate Interface/Access 24.FIA.00 Yes
Mbps Service (InFRa) at 5| | Type(s): Ethernet; 005.C

12




Line
Item

Feature
Name

Feature Description

Bidder's Product
Description, Restrictions
and Limitations

Bidder's
Product
Identifier

Bidder
Meets or
Exceeds?

Yes/No

InFRa @ 10
Mbps

Internet Flat Rate
Service (InFRa) at 10
Mbps. Includes

dedicated Internet
port and transport.

Interface/Access
Type(s): Ethernet;
Network-Side Interface:
1Gbps port on SMF;
Protocol(s): Point-to-
Point Protocol, IPv4/vé;
Download Speed
20Mbps; Upload
Speed: 20Mbps; User
Network Interface:
RJ4S5, Ethernet; Product
description: FIA 20M
RJ45

24.FIA.00
010.C

Yes

INFRa @ 15
Mbps

Internet Flat Rate
Service (InFRa) at 15
Mbps. Includes

dedicated Infernet
port and transport.

Interface/Access
Type(s): Ethernet;
Network-Side Interface:
1Gbps port on SMF;
Protocol(s): Point-to-
Point Protocol, IPv4/vé;
Download Speed
20Mbps; Upload
Speed: 20Mbps; User
Network Interface:
RJ45, Ethernet; Product
description: FIA 20M
RJ45

24 FIA.00
015.C

Yes

InFRa @ 20
Mbps

Internet Flat Rate
Service (InFRa) at 20
Mbps. Includes

dedicated Internet
port and transport.

Interface/Access
Type(s): Ethernet;
Network-Side Interface:
1Gbps port on SMF;
Protocol(s): Point-to-
Point Protocol, IPv4/vé;
Download Speed
20Mbps; Upload
Speed: 20Mbps; User
Network Interface:
RJ45, Ethernet; Product
description: FIA 20M
RJ45

24 FIA.00
020.C

Yes

13




Line
ltem

Feature
Name

Feature Description

Bidder's Product
Description, Restrictions
and Limitations

Bidder's
Product
Identifier

Bidder
Meets or
Exceeds?

Yes/No

InNFRa @ 25
Mbps

Internet Flat Rate
Service (InFRa) at 25
Mbps. Includes

dedicated Internet
port and transport.

Interface/Access
Type(s): Ethernet;
Network-Side Interface:
1Gbps port on SMF;
Protocol(s): Point-fo-
Point Protocol, IPv4/vé;
Download Speed
30Mbps; Upload
Speed: 30Mbps; User
Network Interface:
RJ45, Ethernet; Product
description: FIA 30M
RJ45

24 FIA.00
025.C

Yes

InFRa @ 30
Mbps

Internet Flat Rate
Service (InFRa) at 30
Mbps. Includes

dedicated Internet
port and transport.

Interface/Access
Type(s): Ethernet;
Network-Side Interface:
1Gbps port on SMF;
Protocol(s): Point-to-
Point Protocol, IPv4/vé;
Download Speed
30Mbps; Upload
Speed: 30Mbps; User
Network Interface:
RJ45, Ethernet; Product
description: FIA 30M
RJ45

24 FIA.00
030.C

Yes

InNFRa @ 35
Mbps

Internet Flat Rate
Service (InFRa) at 35
Mbps. Includes

dedicated Internet
port and transport.

Interface/Access
Type(s): Ethernet;
Network-Side Interface:
1Gbps port on SMF;
Protocol(s): Point-to-
Point Protocol, IPv4/vé;
Download Speed
50Mbps; Upload
Speed: 50Mbps; User
Network Interface:
RJ45, Ethernet; Product
descripfion: FIA 50M
RJ45

24 FIA.00
035.C

Yes

14




Line
Item

Feature
Name

Feature Description

Bidder's Product
Description, Restrictions
and Limitations

Bidder's
Product
Identifier

Bidder
Meets or
Exceeds?

Yes/No

InNFRa @ 40
Mbps

Internet Flat Rate
Service (InFRa) at 4
Mbps. Includes
dedicated Internet
port and transport.

Interface/Access
Type(s): Ethernet;
Network-Side Interface:
1Gbps port on SMF;
Protocol(s): Point-to-
Point Protocol, IPv4/vé;
Download Speed
50Mbps; Upload
Speed: 50Mbps; User
Network Interface:
RJ45, Ethernet; Product
description: FIA 50M
RJ45

(

A4

24 FIA.00
040.C

Yes

10

InNFRa @ 45
Mbps

Internet Flat Rate
Service (InFRa) at 4
Mbps. Includes
dedicated Internet
port and transport.

Interface/Access
Type(s): Ethernet;
Network-Side Interface:
1Gbps port on SMF;
Protocol(s): Point-fo-
Point Protocol, IPv4/vé;
Download Speed
50Mbps; Upload
Speed: 50Mbps; User
Network Interface:
RJ45, Ethernet; Product
description: FIA 50M
RJ45

U

24.FIA.00
045.C

Yes

11

InFRa @ 50
Mbps

Internet Flat Rate
Service (InFRa) at 5
Mbps. Includes
dedicated Internet
port and transport.

Interface/Access

D | Type(s): Ethernet;
Network-Side Interface:
1Gbps port on SMF;
Protocol(s): Point-to-
Point Protocol, IPv4/vé;
Downioad Speed
50Mbps; Upload
Speed: 50Mbps; User
Network Interface:
RJ45, Ethernet; Product
description: FIA 50M
RJ45

24 FIA.00
050.C

Yes
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line
Item

Fealure
Name

Feature Description

Bidder's Product
Description, Restrictions
and Limitations

Bidder's
Product
Identifier

Bidder
Meets or
Exceeds?

Yes/No

12

InNFRa @ 55
Mbps

Internet Flat Rate
Service (InFRa) at 55
Mbps. Includes

dedicated Internet
port and transport.

Interface/Access
Type(s): Ethernet;
Network-Side Interface:
1Gbps port on SMF;
Protocol(s): Point-fo-
Point Protocol, IPv4/vé;
Download Speed
100Mbps; Upload
Speed: 100Mbps; User
Network Interface:
RJ45, Ethernet; Product
description: FIA 100M
RJ45

24 FIA.00
0565.C

Yes

13

InFRa @ 60
Mbps

Internet Flat Rate
Service (InFRa) at 60
Mbps. Includes

dedicated Internet
port and transport.

Interface/Access
Type(s): Ethernet;
Network-Side Interface:
1Gbps port on SMF;
Protocol(s): Point-to-
Point Protocol, IPv4/vé;
Download Speed
100Mbps; Upload
Speed: 100Mbps; User
Network Interface:
RJ45, Ethernet; Product
description: FIA 100M
RJ45

24.FIA.00
060.C

Yes

14

InNFRa @ 100
Mbps

Internet Flat Rate
Service (InFRa) at
100 Mbps. Includes
dedicated Internet
port and transport.

Interface/Access
Type(s): Ethernet;
Network-Side Interface:
1Gbps port on SMF;
Protocol(s): Point-to-
Point Protocol, IPv4/vé;
Download Speed
100Mbps; Upload
Speed: 100Mbps; User
Network Interface:
RJ45, Ethernet; Product
description: FIA 100M
RJ45

24 FIA.00
100.C

Yes
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Line
Item

Feature
Name

Feature Description

Bidder's Product
Description, Restrictions
and Limitations

Bidder's
Product
Identifier

Bidder
Meets or
Exceeds?

Yes/No

15

InFRa @ 150
Mbps

Internet Flat Rate
Service (InFRa) at
150 Mbps. Includes
dedicated Internet
port and transport.

Interface/Access
Type(s): Ethernet;
Network-Side Interface:
1Gbps port on SMF;
Protocol(s): Point-to-
Point Protocol, IPv4/vé;
Download Speed
200Mbps; Upload
Speed: 200Mbps; User
Network Interface:
RJ45, Ethernet; Product
description: FIA 200M
RJ45

24 FIA.00
150.C

Yes

16

InFRa @ 200
Mbps

Internet Flat Rate
Service (InFRa) at
200 Mbps. Includes
dedicated Internet
port and transport.

Interface/Access
Type(s): Ethernet;
Network-Side Interface:
1Gbps port on SMF;
Protocol(s): Point-to-
Point Protocol, IPv4/vé;
Download Speed
200Mbps; Upload
Speed: 200Mbps; User
Network Interface:
RJ45, Ethernet; Product
description: FIA 200M
RJ45

24 FIA.00
200.C

Yes

17

InFRa @ 500
Mbps

Internet Flat Rate
Service (InFRa} at
500 Mbps. Includes
dedicated Internet
port and transport.

Interface/Access
Type(s): Ethernet;
Network-Side Interface:
1Gbps port on SMF;
Protocol(s): Point-to-
Point Protocol, IPv4/vé;
Download Speed
500Mbps; Upload
Speed: 500Mbps; User
Network Interface:
RJ45, Ethernet; Product
description: FIA 500M
RJ45

24.FIA.00
500.C

Yes

17




Bidder

Bidder's Product Bidder's | Meets or
Line Feature Description, Restrictions | Product | Exceeds?
ltem Name Feature Description and Limitations Identifier | Yes/No
18 INFRa @ 1 Internet Flat Rate Interface/Access 24 FIA.O01 Yes
Gbps Service (InFRa) at 1| | Type(s): Ethernet; 000.C
Gbps. Includes Network-Side Interface:
dedicated Internet| | 1Gbps port on SMF;
port and transport. | | Protocol(s): Point-to-
Point Protocol, IPv4/vé;
Download Speed
1Gbps; Upload Speed:
1Gbps; User Network
Interface: RJ45,
Ethernet; Product
description: FIA 1G
RJ45
19 InFRa @ 10 Internet Flat Rate Interface/Access 24 FIA.10 Yes
Gbps Service (InFRa) at 10 | Type(s): Ethernet; 000.M

Gbps. Includes
dedicated Internet
port and transport.

Network-Side Interface:
10Gbps port on SMF;
Protocol(s): Point-to-
Point Protocol, iPv4/vé;
Download Speed
10Gbps; Upload
Speed: 10Gbps; User
Network Interface:
MMF, Ethernet; Product
description: FIA 10G
MMF

The Contractor may offer Unsolici
in Table 24.2.5.1.c.
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Table 24.2.5.1.c - Unsolicited Internet Flat Rate Service Offering
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Bidder's

User Interface
Ethernet MMF

Upload Speed: 100Mbps; User
Network Interface: MMF,
Ethernet; Product descripfion:
FIA 100M MMF

Line Feature Bidder's Product Description, Product
ltem Name Feature Description Restrictions and Limitations Identifier
1 InFRa @ 20 Internet Flat Rate Interface/Access Type(s):
Mbps MMF | Service (InFRa) at Ethernet; Network-Side Interface:
20Mbps. Includes 1Gbps port on SMF; Protocol(s):
dedicated Internet| | Point-to-Point Protocol, IPv4/vé; 24 FIA.0002
port and transport. | | Download Speed 20Mbps; ' 0 M
User Interface Upload Speed: 20Mbps; User '
Ethernet MMF Network Interface: MMF,
Ethernet; Product description:
FIA 20M MMF
2 InFRa @ 30 Internet Flat Rate Interface/Access Type(s):
Mbps MMF | Service (InFRa) at Ethernet; Network-Side Interface:
30Mbps. Includes 1Gbps port on SMF; Protocol(s):
dedicated Internet| | Point-to-Point Protocol, IPv4/vé; 24 FIA.0003
port and transport. Download Speed 30Mbps; ' 0 M
User Interface Upload Speed: 30Mbps; User '
Ethernet MMF Network Interface: MMF,
Ethernet; Product description:
FIA 30M MMF
3 InFRa @ 50 Internet Flat Rate Interface/Access Type(s):
Mbps MMF | Service (InFRa) at Ethernet; Network-Side Interface:
50Mbps. Includes 1Gbps port on SMF; Protocol(s):
dedicated Internet| | Point-to-Point Protocol, IPv4/vé; 24 FIA.0005
port and transport. | | Download Speed 50Mbps; ' 0 M
User Interface Upload Speed: 50Mbps; User '
Ethernet MMF Network Interface: MMF,
Ethernet; Product description:
FIA 50M MMF
4 INFRa @ 100 | Internet Flat Rate Interface/Access Typels):
Mbps MMF | Service (InFRa) at Ethernet; Network-Side Interface:
100Mbps. Includes 1Gbps port on SMF; Protocoil(s):
dedicated Internet| | Point-to-Point Protocol, IPv4/vé; 24 FIA.0010
port and transport.| | Download Speed 100Mbps; ' 0 N\
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INFRa @ 200 | Internet Flat Rate Interface/Access Type(s):
Mbps MMF | Service (InFRa) at Ethernet; Network-Side Interface:
200Mbps. Includes 1Gbps port on SMF; Protocol(s):
dedicated Internet | | Point-to-Point Protocol, IPv4/vé; 24 FIA.0020
port and fransport. Download Speed 200Mbps; ) 0 M
User Interface Upload Speed: 200Mbps; User ’
Ethernet MMF Network Interface: MMF,
Ethernet; Product description:
FIA 200M MMF
InNFRa @ 500 | Internet Flat Rate Interface/Access Type(s):
Mbps MMF | Service (InFRa) at Ethernet; Network-Side Interface:
500Mbps. Includes 1Gbps port on SMF; Protocol(s):
dedicated Infernet| | Point-to-Point Protocol, IPv4/vé; 24 FIA.0050
port and transport. | | Download Speed 500Mbps; ' 0 M
User Interface Upload Speed: 500Mbps; User '
Ethernet MMF Network Interface: MMF,
Ethernet; Product description:
FIA 500M MMF
InNFRa @ 1 Internet Flat Rate Interface/Access Type(s):
Gbps MMF | Service (InFRa) at Ethernet; Network-Side Interface:
1Gbps. Includes 1Gbps port on SMF; Protocol(s):
dedicated Internet| | Point-to-Point Protocol, IPv4/vé; 24 FIA.0100
port and tfransport. | | Download Speed 1Gbps; ) 0 M
User Interface Upload Speed: 1Gbps; User ’
Ethernet MMF Network Interface: MMF,
Ethernet; Product description:
FIA 1G MMF

24.2.5.2 Internet Flat Rate with Managed Router Service (InNFRaM)

The Contractor shall provide Internet Flat Rate with Managed IP Enabled
Routing Device Service at the speeds identified in Table 24.2.5.2.a. The
services shall consist of a dedicated Internet Port and Transport from the
Customer site to the nearest confractor POP. The service shall include all
equipment, cabling and labor required to provide a UNI at the Customer
premise MPOE and a Contractor owned, maintained and managed IP
enabled routing device.

Bidder understands the Requirement and shall meet or exceed it? Yes

The service shall include a Contrgctor owned, maintained and managed IP
enabled routing device. Bidder shall provide a description of the type of
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equipment, maintenance and m

anagement services that the Contractor

will deploy to satisfy this requirement.

Bidder understands the Requirement a

nd shall meet or exceed it? Yes

All Bidder equipment, tasks and services required for provisioning of the

services described in Table 24.2.5
features/services listed in those ta
part of the mandatory service an

Bidder understands the Requirement a

2.a will be included in the charges for the
bles unless specifically identified as not
d proposed in Table 24.2.5.2.b.

nd shall meet or exceed it? Yes

The Contactor's managed IP engbled routing device service shall include
proactive Customer notification as identified in the Service Level

Agreements.

Bidder understands the Requirement a

The Contractor shall provide cust

nd shall meet or exceed it? Yes

omers full read only access o the

managed router or managed IP enabled routing device.

Bidder understands the Requirement a

nd shall meet or exceed it? Yes

The Contractor shall offer the INFRaM Services detailed in Table 24.2.5.2.a.

The Bidder shall describe the User
the Bidder's Product Description,
provided in Table 24.2.5.2.a using

-to-Network Interface characteristics in
Restrictions, and Limitations column row
Table 24.2.5.1.a, which is provided only as

a guide. Contractors shall follow the format as closely as possible if the
guide content does not align with a particular Contractor technology or

offering.

The Bidder's Product Description shall include the following at a minimum:

1. Interface/Access Type(s);
2. Network-Side Interface, if
3. Protocol(s) applicable to
4, Upload Speed.

applicable;
each speed; and,
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Table 24.2.5.2.a - Internet Flat R

ate with Managed Router Service

routing device.

Bidder's Product Bidder
Line Description, Meets or
ltem | Feature Feature Restrictions and Bidder's Product | Exceeds?
# Name Description Limitations Identifier Yes/No
] InNFRaM | Internet Flat Interface/Access 24.FIA.00001.MRS.C Yes
@ 1.544 | Rate Service Type(s): Ethernet;
Mbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port on SMF;
(InNFRaM) at Protocol(s): Point-to-
1.544 Mbps. Point Protocol,
Includes iPv4/vé6; Download
dedicated Speed 20Mbps;
Internet port, Upload Speed:
transport, and | 20Mbps; MRS User
a Contractor Network Interface:
owned, RJ45, Ethernet;
maintained Product description:
and managed | FIA w/ MRS 20M RJ45
IP enabled
routing device.
2 InNFRaM | Internet Flat Interface/Access 24.FIA.00005.MRS.C Yes
@5 Rate Service Type(s): Ethernet;
Mbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port on SMF;
(INFRaM) at 5 Protocol(s): Point-to-
Mbps. Includes | Point Protocol,
dedicated IPv4/y6; Download
Internet port, Speed 20Mbps;
transport, and | Upload Speed:
a Contractor 20Mbps; MRS User
owned, Network Interface:
maintained RJ45, Ethemnet;
and managed | Product description:
IP enabled FIA w/ MRS 20M RJ45
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routing device.

Bidder's Product Bidder
Line Description, Meets or
ltem | Feature Feature Restrictions and Bidder's Product | Exceeds?
# Name Description Limitations Identifier Yes/No
3 INFRaM | Internet Flat Interface/Access 24.FIA.00010.MRS.C Yes
@ 10 Rate Service Type(s): Ethernet;
Mbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port on SMF;
(INFRaM) at 10 | Protocoil(s): Point-to-
Mbps. Includes | Point Protocol,
dedicated IPv4/v6; Download
Internet port, Speed 20Mbps;
transport, and | Upload Speed:
a Contractor 20Mbps; MRS User
owned, Network Interface:
maintained RJ45, Ethernet;
and managed | Product description:
IP enabled FIA w/ MRS 20M RJ45
routing device.
4 INFRaM | Internet Flat Interface/Access 24.FIA.00015.MRS.C Yes
@15 Rate Service Type(s): Ethernet;
Mbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port on SMF;
(INFRaM) at 15 | Protocol(s): Point-to-
Mbps. Includes | Point Protocol,
dedicated IPv4/y6; Download
Internet port, Speed 20Mbps;
transport, and | Upload Speed:
a Contractor 20Mbps; MRS User
owned, Network Interface:
maintained RJ45, Ethernet;
and managed | Product description:
IP enabled FIA w/ MRS 20M RJ45
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routing device.

Bidder’s Product Bidder
Line Description, Meets or
ltem | Feature Feature Restrictions and Bidder's Product | Exceeds?
# Name Description Limitations Identifier Yes/No
5 InFRaM | Internet Flat Interface/Access 24.FIA.00020.MRS.C Yes
@ 20 Rate Service Type(s): Ethernet;
Mbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port on SMF;
(InNFRaM) at 20 | Protocol(s): Point-to-
Mbps. Includes | Point Protocol,
dedicated IPv4/v6; Download
Internet port, Speed 20Mbps;
transport, and | Upload Speed:
a Conftractor 20Mbps; MRS User
owned, Network Interface:
maintained RJ45, Ethernet;
and managed | Prodyct description:
IP enabled FIA w/ MRS 20M RJ45
routing device.
6 InNFRaM | Internet Flat Interface/Access 24.FIA.00025.MRS.C Yes
@ 25 Rate Service Type(s): Ethernet;
Mbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port on SMF;
(InNFRaM) at 25 | Protocol(s): Point-fo-
Mbps. Includes | Point Protocol,
dedicated IPv4/yé; Download
Internet port, Speed 30Mbps;
transport, and | Upload Speed:
a Contractor 30Mbps; MRS User
owned, Network Interface:
maintained RJ45, Ethernet;
and managed | Prodyct description:
IP enabled FIA wi/ MRS 30M RJ45
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routing device.

Bidder's Product Bidder
Line Description, Meets or
ltem | Feature Feature Restrictions and Bidder's Product | Exceeds?
# Name Description Limitations Identifier Yes/No
7 InNFRaM | Internet Flat Interface/Access 24.FIA.00030.MRS.C Yes
@ 30 Rate Service Type(s): Ethernet;
Mbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port on SMF;
{(InNFRaM) at 30 | Protocol(s): Point-to-
Mbps. Includes | Point Protocol,
dedicated IPv4/vé; Download
Internet port, Speed 30Mbps;
transport, and | Upload Speed:
a Contractor 30Mbps; MRS User
ownhed, Network Interface:
maintained RJ45, Ethernet;
aond managed | Product description:
IP enabled FIA w/ MRS 30M RJ45
routing device.
8 InNFRaM | Internet Flat Interface/Access 24.FIA.00035.MRS.C Yes
@ 35 Rate Service Type(s): Ethernet;
Mbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port on SMF;
(INFRaM) at 35 | Protocol(s): Point-to-
Mbps. Includes | Point Protocol,
dedicated IPv4/vé; Download
Internet port, Speed 50Mbps;
transport, and | Upload Speed:
a Conftractor 50Mbps; MRS User
owned, Network Interface:
maintained RJ45, Ethernet;
and managed | Product description:
IP enabled FIA w/ MRS 50M RJ45
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Bidder's Product Bidder
Line Description, Meets or
ltem | Feature Feature Restrictions and Bidder's Product | Exceeds?
# Name Description Limitations Identifier Yes/No
9 INFRaM | Internet Flat Interface/Access 24.FIA.00040.MRS.C Yes
@ 40 Rate Service Type(s): Ethernet;
Mbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port an SMF;
(InNFRaM) at 40 | Protocol(s): Point-to-
Mbps. Includes | Point Protocol,
dedicated IPv4/vé; Download
Internet port, Speed 50Mbps;
transport, and | Upload Speed:
a Contractor 50Mbps; MRS User
owned, Network Interface:
maintained RJ45, Ethernet;
and managed | Product description:
IP enabled FIA w/ MRS 50M RJ45
routing device.
10 InNFRaM | Internet Flat Interface/Access 24.FIA.00045.MRS.C Yes
@ 45 Rate Service Type(s): Ethernet;
Mbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port on SMF;
(InNFRaM) at 45 | Protocol(s): Point-to-
Mbps. Includes | Point Protocol,
dedicated IPv4/v6; Download
Internet port, Speed 50Mbps;
transport, and | Upload Speed:
a Contractor 50Mbps; MRS User
owned, Network Interface:
maintained RJ45, Ethemet;
and managed | Product description:
IP enabled FIA w/ MRS 50M RJ45

routing device.
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Bidder's Product Bidder
Line Description, Meets or
ltem | Feature Feature Restrictions and Bidder's Product | Exceeds?
# Name Description Limitations Identifier Yes/No
11 InNFRaM | Internet Flat Interface/Access 24.FIA.00050.MRS.C Yes
@ 50 Rate Service Type(s): Ethernet;
Mbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port on SMF;
(INFRaM) at 50 | Protocol(s): Point-to-
Mbps. Includes | Point Protocol,
dedicated IPv4/vé6; Download
Internet port, Speed 50Mbps;
transport, and | Upload Speed:
a Contractor 50Mbps; MRS User
owned, Network Interface:
maintained RJ45, Ethernet;
and managed | Product description:
IP enabled FIA w/ MRS 50M RJ45
routing device.
12 INFRaM | Internet Flat Interface/Access 24.FIA.00055.MRS.C Yes
@ 55 Rate Service Type(s): Ethernet;
Mbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port on SMF;
(InNFRaM) at 55 | Protocol(s): Point-to-
Mbps. Includes | Point Protocol,
dedicated IPv4/vé; Download
Internet port, Speed 100Mbps;
transport, and | Upload Speed:

a Confractor
owned,
maintained
and managed
P enabled
routing device.

100Mbps; MRS User
Network Interface:

RJ45,

Ethernet;

Product description:

FIA w

RJ45

MRS 100M
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Bidder's Product Bidder
Line Description, Meets or
ltem | Feature Feature Restrictions and Bidder's Product | Exceeds?
# Name Description Limitations Identifier Yes/No
13 INFRaM | Internet Flat Interface/Access 24.FIA.00060.MRS.C Yes
@ 60 Rate Service Type(s): Ethernet;
Mbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port an SMF;
(InNFRaM) at 60 | Protocol(s): Point-to-
Mbps. Includes | Point Protocol,
dedicated IPv4/vé; Download
Internet port, Speed 100Mbps;
transport, and | Upload Speed:
a Confractor 100Mbps; MRS User
owned, Network Interface:
maintained RJ45, Ethernet;
and managed | Prodyct description:
IP enabled FIA w/ MRS 100M
routing device. | RJ45
14 INFRaM | Internet Flat Interface/Access 24.FIA.00100.MRS.C Yes
@ 100 Rate Service Type(s): Ethernet;
Mbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port on SMF;
(INFRaM) at 100 | Protocol(s): Point-to-
Mbps. includes | Point Protocol,
dedicated IPv4/y6; Download
Internet port, Speed 100Mbps;
transport, and | Upload Speed:

a Contractor
owned,
maintained
and managed
IP enabled
routing device.

100Mbps; MRS User
Network Interface:

RJ45,

Ethernet;

Product description:
FIA w/ MRS 100M

RJ45
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Bidder's Product Bidder
Line Description, Meets or
ltem | Feature Feature Restrictions and Bidder's Product | Exceeds?
# Name Description Limitations Identifier Yes/No
15 InNFRaM | Internet Flat Interface/Access 24.FIA.00150.MRS.C Yes
@ 150 Rate Service Type(s): Ethemnet;
Mbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port on SMF;
{(InNFRaM)} at 150 | Protocol(s): Point-to-
Mbps. Includes | Point Protocol,
dedicated IPv4/vé; Download
Internet port, Speed 200Mbps;
transport, and | Upload Speed:
a Contractor 200Mbps; MRS User
owned, Network Interface:
maintained RJ45, Ethernet;
and managed | Product description:
IP enabled FIA w/ MRS 200M
routing device. | RJ45
16 InNFRaM | Internet Flat Interface/Access 24.FIA.00200.MRS.C Yes
@ 200 Rate Service Type(s): Ethernet;
Mbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port on SMF;

(InNFRaM) at 200
Mbps. Includes
dedicated
Internet port,
transport, and
a Contractor
owned,
maintained
and managed
IP enabled
routing device.

Protocol(s): Point-to-
Point Protocol,
IPv4/vé; Download
Speed 200Mbps;

Uplo

ad Speed:

200Mbps; MRS User
Network Interface:

RJ45
Prod

, Ethernet;
uct description:

FIA w/ MRS 200M

RJ45
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Bidder's Product Bidder
Line Description, Meets or
ltem | Feature Feature Restrictions and Bidder's Product | Exceeds?
# Name Description Limitations Identifier Yes/No
17 INFRaM | Internet Flat Interface/Access 24 FIA.00500.MRS.C Yes
@ 500 Rate Service Type(s): Ethernet;
Mbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port on SMF;
(INFRaM} at 500 | Protocol(s): Point-to-
Mbps. Includes | Point Protocol,
dedicated IPv4/v6; Download
Internet port, Speed 500Mbps;
transport, and | Upload Speed:
a Contractor 500Mbps; MRS User
owned, Network Interface:
maintained RJ45, Ethernet;
and managed | Product description:
IP enabled FIA w/ MRS 500M
routing device. | RJ45
18 InFRaM | Internet Flat Interface/Access 24.FIA.01000.MRS.C Yes
@1 Rate Service Type(s): Ethernet;
Gbps with Managed | Network-Side
IP Enabled Interface: 1Gbps
Routing Device | port on SMF;
(INFRaM) at 1 Protocol(s): Point-fo-
Gbps. Includes | Point Protocol,
dedicated IPv4/v6; Download
Internet port, Speed 1Gbps;
transport, and | Upload Speed:
a Contractor 1Gbps; MRS User
owned, Network Interface:
maintained RJ45, Ethernet;
and managed | Prodyct description:
IP enabled FIA w/ MRS 1G RJ45

routing device.
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Bidder's Product Bidder
Line Description, Meets or
ltem | Feature Feature Restrictions and Bidder's Product | Exceeds?
# Name Description Limitations Identifier Yes/No
19 INFRaM | Internet Flat Interface/Access 24.FIA.T0000.MRS.M | ¢
@10 Rate Service Type(s): Ethernet;
Gbps with Managed | Network-Side
IP Enabled Interface: 10Gbps
Routing Device | port on SMF;
(INFRaM) at 10 | Protocol(s): Point-to-
Gbps. Includes | Point Protocol,
dedicated IPv4/vé; Download

Internet port,
transport, and
a Contractor
owned,
maintained
and managed
IP enabled
routing device.

Speed 10Gbps;
Upload Speed:

10Gb
Netw
MMF,

ps; MRS User
ork Interface:
Ethernet;

Product description:

FIA w

MRS 10G MMF

The Contractor may offer Unsolici

in Table 24.2.5.2.b.
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Table 24.2.5.2.b - Unsolicited In

ternet Flat Rate with Managed Router

Enabled Routing
Device (InNFRaM)
at 30Mbps.
Includes
dedicated
Internet port,
transport, and a
Contractor
owned,
maintained and
managed IP
enabled routing
device with @
MMEF user Ethernet
connection.

MF; Protocol(s): Point-to-
Point Protocol, IPv4/vé;
Download Speed 30Mbps;
Jpload Speed: 30Mbps;
MRS User Network
nterface: MMF, Ethernet;
’roduct description: FIA w/
MRS 30M MMF

e wapy m— w—y e D T T ST

Service
Line Feature Feature Bidder’s Product Bidder's Product
ltem Name Description Description, Restrictions Identifier
and Limitations
1 INFROM @ | Internet Flat Rate | Interface/Access Type(s): | 24.FIA.00020.MRS.M
20 Mbps | Service with Ethernet; Network-Side
MMF Managed IP Interface: 1Gbps port on
Enabled Routing | SMF; Protocol(s): Point-to-
Device {InFRaM) Point Protocol, IPv4/vé;
at 20Mbps. Download Speed 20Mbps;
Includes Upload Speed: 20Mbps;
dedicated MRS User Network
Internet port, Interface: MMF, Ethernet;
transport, and a Product description: FIA w/
Contractor MRS 20M MMF
owned,
maintained and
managed IP
enabled routing
device with a
MMF user Ethernet
connection.
2 INFRaM @ | Internet Flat Rate | interface/Access Type(s): | 24.FIA.00030.MRS.M
30 Mbps | Service with rthernet; Network-Side
MMF Managed IP nterface: 1Gbps port on
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Line Feature Feature Bidder's Product Bidder's Product
ltem Name Description Description, Restrictions Identifier
and Limitations
3 InNFRaM @ | internet Flat Rate | Interface/Access Type(s): | 24.FIA.00050.MRS.M
50 Mbps | Service with Ethernet; Network-Side
MMF Managed IP Interface: 1Gbps port on
Enabled Routing | SMF; Protocol(s): Point-to-
Device (InFRaM) Point Protocol, IPv4/vé;
at 50Mbps. Download Speed 50Mbps;
Includes Upload Speed: 50Mbps;
dedicated MRS User Network
Internet port, Interface: MMF, Ethernet;
transport, and a Product description: FIA w/
Conftractor MRS 50M MMF
owned,
maintained and
managed IP
enabled routing
device with a
MMF user Ethernet
connection.
4 InNFRoM @ | Internet Flat Rate | Interface/Access Type(s): | 24.FIA.00100.MRS.M
100 Mbps | Service with rthernet; Network-Side
MMF Managed IP nterface: 1Gbps port on

Enabled Routing
Device {InFRaM)
at 100Mbps.
Includes
dedicated
Internet port,
fransport, and a
Contractor
owned,
maintained and
managed IP
enabled routing
device with a
MMF user Ethernet
connection.

|
B
I
S
k
Download Speed
1
]
N
£
¢

MF; Protocol(s): Point-to-
Point Protocol, IPv4/vé;

00Mbps; Upload Speed:
00Mbps; MRS User
Network Interface: MMF,
thernet; Product
description: FIA w/ MRS
0OM MMF
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Line Feature Feature Bidder's Product Bidder's Product
ltem Name Description Description, Restrictions Identifier
and Limitations
5 InNFRaM @ | Internet Flat Rate | Interface/Access Type(s): | 24.FIA.00200.MRS.M
200 Mbps | Service with Ethernet; Network-Side
MMF Managed IP Interface: 1Gbps port on
Enabled Routing | SMF; Protocol(s): Point-to-
Device (InFRaM) Point Protocol, IPv4/vé;
at 200Mbps. Download Speed
Includes 200Mbps; Upload Speed:
dedicated 200Mbps; MRS User
Internet port, Network Interface: MMF,
transport, and @ Ethernet; Product
Contractor description: FIA w/ MRS
owned, 200M MMF
maintained and
managed IP
enabled routing
device with a
MMF user Ethernet
connection.
6 INFRoM @ | Internet Flat Rate | Interface/Access Type(s): | 24.FIA.00500.MRS.M
500 Mbps | Service with Ethernet; Network-Side
MMF Managed IP Interface: 1Gbps port on

Enabled Routing
Device {InNFRaM)
at 500Mbps.
Includes
dedicated
Internet port,
transport, and @
Contractor
owned,
maintained and
managed IP
enabled routing
device with a
MMF user Ethernet
connection.

SMF; Protocol(s): Point-to-
Point Protocol, IPv4/vé;
Download Speed
500Mbps; Upload Speed:
500Mbps; MRS User
Network Interface: MMF,
Fthernet; Product
description: FIA w/ MRS
500M MMF
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Line Feature Feature Bidder's Product Bidder's Product

ltem Name Description Description, Restrictions Identifier
and Limitations
7 InNFRaM @ | Internet Flat Rate | Interface/Access Type(s): | 24.FIA.01000.MRS.M
1 Gbps Service with Ethernet; Network-Side
MMEF Managed IP nterface: 1Gbps port on

I
Enabled Routing | SMF; Protocol(s): Point-to-
Device (InFRaM) Point Protocol, IPv4/vé;

at 1Gbps. Download Speed 1Gbps;
Includes Upload Speed: 1Gbps;
dedicated MRS User Network

Internet port, Interface: MMF, Ethernet;
transport, and a Product description: FIA w/
Contractor MRS 1G MMF

owned,
maintained and
managed IP
enabled routing
device with a
MMF user Ethernet
connection.

24.2.5.3 LTE Backup Service QOptions

If the Contractor provides LTE backup services for Managed Equipment the
Contractor shall use current CALNET Cellular providers. All Bidders are
required to indicate below that they understand the requirement
regardless of their intent to provide LTE backup services.

Bidder understands the Requirement and shall meet or exceed it? Yes

24.2.6 Internet Service Geographic Service Areas

Bidder shall identify the locations where their InFRa, INFRaM, BHIS and BHIMS
Internet Services are available in Table 24.2.6.a. The Confractor shall provide
the service where commercially available through Contractor owned
facilities, third-party agreements, and as allowed by State or Federal
regulations. Commitment to provide service is subject to facility availability as
determined by the Bidder at time of bid submission and may be reassessed
by Contractor at time of service order.

Bidder understands the Requirement and shall meet or exceed it? Yes

Special construction charges that may be required to provide this service are
not included in this offering or contained within the CALNET contracts and
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Bidder understands the Requirement a

must be acquired by the customer directly through other procurement

medans.

Bidders may reference Table 24.2.6.

nd shall meet or exceed it? Yes

0 in their Catalog A.

Table 24.2.6.a - Bidder's Flat Rate Internet Service Locations

Line
ltem Service Location - City InFRa | InFRaM
] Acton, Adelanto, Agoura Hills,

Alhambra Yes Yes
2 Altadena, Alturas, Anaheim,

Anderson Yes Yes
3 Apple Valley, Aptos, Arcadia,

Aromas Yes Yes
4 Arroyo Grande, Artesia, Atascadero,

Avila Beach Yes Yes
5 Azusa, Bakersfield, Baldwin Park,

Banning Yes Yes
6 Barstow, Beaumont, Bell Gardens,

Bellflower Yes Yes
7 Beverly Hills, Big Bear City, Big Bear

Lake, Bloomington Yes Yes
8 Blue Jay, Bonsall, Boron, Brea Yes Yes
9 Bryn Mawr, Buena Park, Burbank,

Calabasas Yes Yes
10 California City, Calimesa, Camarillo,

Cambria Yes Yes
11 Canoga Park, Canyon Country,

Capitola, Cardiff By The Sea Yes Yes
12 Carlsbad, Carmel, Carnelian Bay,

Carson Yes Yes
13 Castaic, Castroville, Cathedral City,

Cayucos Yes Yes
14 Cedar Glen, Cedarpines Park,

Ceres, Cerritos Yes Yes
15 Chatsworth, Chino, Chino Hills,

Chualar Yes Yes
16 Chula Vista, Claremont, Clovis,

Coachella Yes Yes
17 Colton, Compton, Corona, Corona

Del Mar Yes Yes
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Line

ltem Service Location - City InFRa | InNFRaM
18 Coronado, Costa Mesa,

Cottonwood, Covina Yes Yes
19 Crescent City, Crestline, Culver City,

Cutler Yes Yes
20 Cypress, Daggett, Del Mar, Delhi Yes Yes
21 Denair, Desert Hot Springs, Diamond

Bar, Dodgertown Yes Yes
22 Downey, Duarte, Edwards AFB, El

Cajon Yes Yes
23 El Monte, El Segundo, Empire,

Encinitas Yes Yes
24 Encino, Escalon, Escondido,

Fallbrook Yes Yes
25 Fawnskin, Fillmore, Fontana, Forest

Falls Yes Yes
26 Fountain Valley, Freedom, Fullerton,

Garden Grove Yes Yes
27 Gardena, Gasquet, Gilroy, Glendale | Yes Yes
28 Glendora, Gonzales, Granada Hills,

Grand Terrace Yes Yes
29 Green Valley Lake, Greenfield,

Grover Beach, Guadalupe Yes Yes
30 Hacienda Heights, Harbor City,

Hawaiian Gardens, Hawthorne Yes Yes
31 Hemet, Hermosa Beach, Hesperia

Hickman Yes Yes
32 Highland, Hilmar, Hinkley, Hollister Yes Yes
33 Homeland, Hughson, Huntington

Beach, Huntington Park Yes Yes
34 Idyliwild, Indian Wells, Indio,

Inglewood Yes Yes
35 Irvine, Joshua Tree, Keyes, King City | Yes Yes
36 Kings Beach, La Canada Flintridge,

La Crescenta, La Habra Yes Yes
37 La Jolla, La Mirada, La Palma, La

Puente Yes Yes
38 La Quinta, La Verne, Lake

Arrowhead, Lake Elsinore Yes Yes
39 Lake Hughes, Lakewood, Lancaster,

Lawndale Yes Yes
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Line

ltem Service Location - City inFRa | InNFRaM
40 Littlerock, Livingston, Loma Linda,

Lomita Yes Yes
4] Long Beach, Los Alamitos, Los

Angeles, Los Osos Yes Yes
42 Lynwood, Lytle Creek, Malibu,

Manhattan Beach Yes Yes
43 March Air Reserve Base, Marina Del

Rey, Maywood, Menifee Yes Yes
44 Mentone, Midway City, Mira Loma,

Mission Hills Yes Yes
45 Modesto, Mojave, Monroviq,

Montclair Yes Yes
46 Montebello, Monterey Park,

Montrose, Moorpark Yes Yes
47 Moreno Valley, Morgan Hill,

Morongo Valley, Morro Bay Yes Yes
48 Moss Landing, Murrieta, National

City, Newbury Park Yes Yes
49 Newhall, Newport Beach, Nipomo

Norco Yes Yes
50 North Hills, North Hollywood, North

Palm Springs, Northridge Yes Yes
51 Norwalk, Nuevo, Oak Park, Oak

View Yes Yes
52 Oakdale, Oceano, Oceanside, Ojai | Yes Yes
53 Ontario, Orange, Orange Cove, Qro

Grande Yes Yes
54 Orosi, Oxnard, Pacific Palisades,

Pacoima Yes Yes
55 Palm Desert, Palm Springs, Paimdale,

Palos Verdes Peninsula Yes Yes
56 Panorama City, Paramount,

Pasadena, Paso Robles Yes Yes
57 Pearblossom, Perris, Phelan, Pico

Rivera Yes Yes
58 Piru, Pismo Beach, Placentia, Playa

Del Rey Yes Yes
59 Playa Vista, Pomona, Port Hueneme,

Port Hueneme Cbc Base Yes Yes
60 Porter Ranch, Poway, Quail Valley,

Rancho Cucamonga Yes Yes
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Line

ltem Service Location - City InFRa | InNFRaM
61 Rancho Mirage, Rancho Palos

Verdes, Rancho Santa Fe, Red Bluff | Yes Yes
62 Redding. Redlands, Redondo

Beach, Reseda Yes Yes
63 Rialto, Rimforest, Ripon, Riverbank Yes Yes
64 Riverside, Rosamond, Rosemead,

Rowland Heights Yes Yes
65 Running Springs. Salida, Salinas, San

Bernardino Yes Yes
66 San Diego, San Dimas, San

Fernando, San Gabriel Yes Yes
67 San Jacinto, San Juan Bautista, San

Luis Obispo, San Marcos Yes Yes
68 San Marino, San Martin, San Miguel,

San Pedro Yes Yes
69 Santa Anq, Santa Clarita, Santa

Cruz, Santa Fe Springs Yes Yes
70 Santa Margarita, Santa Monica,

Santa Paulq, Seal Beach Yes Yes
71 Seeley, Shasta Lake, Sherman Oaks,

Sierra Madre Yes Yes
72 Signal Hill, Simi Valley, Skyforest,

Smith River Yes Yes
73 Solana Beach, Soledad, Somis,

South El Monte Yes Yes
74 South Gate, South Lake Tahoe,

South Pasadena, Stanton Yes Yes
75 Stevenson Ranch, Studio City,

Sugarloaf, Sun City Yes Yes
76 Sun Valley, Sunland, Sunset Beach

Surfside Yes Yes
77 Sylmar, Tahoe City, Tahoe Vista,

Tarzana Yes Yes
78 Tehachapi, Temecula, Temple City,

Templeton Yes Yes
79 Thermal, Thousand Oaks, Thousand

Palms, Topanga Yes Yes
80 Torrance, Tres Pinos, Truckee,

Tujunga Yes Yes
81 Turlock, Tustin, Twentynine Palms,

Twin Peaks Yes Yes
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Line
ltem Service Location - City InFRa | InFRaM
82 Universal City, Upland, Valencia,
Valley Village Yes Yes
83 Van Nuys, Venice, Ventura, Verdugo
City Yes Yes
84 Victorville, Villa Park, Vista, Walnut Yes Yes
85 Waterford, Watsonville, West Coving,
West Hills Yes Yes
86 West Hollywood, Westlake Village,
Westminster, Whittier Yes Yes
87 Wildomar, Wilmington, Winchester
Winnetka Yes Yes
88 Woodland Hills, Wrightwood, Yermo,
Yorba Linda Yes Yes
89 Yucaipa, Yucca Valley Yes Yes
24.2.7 Additional Unsolicited Internet Services
All Bidder equipment, tasks and services required for provisioning of the
services shall be identified in Table 24.2.7.
Table 24.2.7 - Additional Unsolicited Internet Services
Bidder’s
Line Feature Bidder's Product Description, Product
ltem Name Feature Description Restrictions and Limitations Identifier
1 Static IP | 1 static publically Spectrum provides the
accessible IP address | identified number of IP
addresses for the customer
to statically assign to their
customer equipment and
also provides forward and
] reverse DNS for these |Ps.
5 Static IPs | 5 static publically Spectrum provides the
accessible IP address | identified number of IP
addresses for the customer
to statically assign o their
customer equipment and
also provides forward and
2 reverse DNS for these |Ps.
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Line
item

Feature
Name

Feature Description

Bidder's Product Description,

Restrictions and Limitations

Bidder's
Product
Identifier

13 Static
iPs

13 static publically
accessible IP address

Spectrum provides the
identified number of IP
addresses for the customer
to statically assign to their
customer equipment and
also provides forward and
reverse DNS for these IPs.

29 Static
IPs

29 static publically
accessible IP address

Spectrum provides the
identified number of IP
addresses for the customer
to statically assign to their
customer equipment and
also provides forward and
reverse DNS for these |Ps.

61 Static
IPs

61 static publically
accessible IP address

Spectrum provides the
identified number of IP
addresses for the customer
to statically assign to their
customer equipment and
also provides forward and
reverse DNS for these IPs.

125 Static
IPs

125 static publically
accessible IP address

Spectrum provides the
identified number of IP
addresses for the customer
to statically assign tfo their
customer equipment and
also provides forward and
reverse DNS for these IPs.

253 Static
iPs

253 static publically
accessible IP address

Spectrum provides the
identified number of IP
addresses for the customer
to statically assign to their
customer equipment and
also provides forward and
reverse DNS for these |Ps.
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24.3 NETWORK DISASTER/OPERATIONAL RECOVERY

24.3.1 Telecommunications Seryice Priority (TSP) Program

When applicable, the Contractor shall comply with the Telecommunications
Service Priority (TSP) Program, a Federal Communications Commission (FCC)
mandate for prioritizing service requests by identifying those services critical to
National Security and Emergency Preparedness (NS/EP) and be in
compliance with all related CPUC and FCC requirements.

Bidder understands the Requirement and shall meet or exceed it? Yes

24.4 DISTRIBUTED DENIAL OF SERVICE MITIGATION SERVICES

The Contractor shall provide a network based Distributed Denial of Service
(DDoS) detection and mitigation servige, in support of Contractor’s Internet
services. All hardware/software necessary to provide service shall reside in the
Contractors network and shall be maintained, monitored and supported by the
Contractor. Mitigation shall occur in the Contractor IP Network before traffic
reaches Customer edge router. Contractor shall establish User and Entity
Behavior Analytical (UEBA) fraffic patterns to minimize false positives during the
detection/mitigation process and perform periodic “tuning” of normal fraffic
patterns established. The Contractor shall analyze, identify, report and alert on
anomalies in Customer traffic under DDoS attacks. Upon detection of a DDoS
attack, Contractor shall reroute tfraffic to a network based mitigation center
where DDoS attack packets are identified and dropped. Valid packets shall be
routed to the Customer edge router. Upon Contractor determination that the
DDoS attack has subsided, Contractor|shall restore the normal routing of
Customer traffic.

The Bidder's DDoS solution shall mitigate volumetric, protocol or resource, and
application layer (Layers 3, 4 & 7) attacks.

Bidder's DDoS offering shall defend against the following threats/attacks at a
minimum:

1. Network flood attacks (SYN, SYN-ACK, TCP, UDP, IP, ICMP, etc.);
Bidder understands the Requirement and shall meet or exceed it? Yes

2. Address, port scanning and sniffing attacks;

Bidder understands the Requirement and shall meet or exceed it? Yes
3. DNS attacks;

Bidder understands the Requirement and shall meet or exceed it? Yes

4. Web application attacks |(HTTP flood atftacks, etc.); and,
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Bidder understands the Requirement and shall meet or exceed it? Yes

5.

Protocol abuse afttacks.

Bidder understands the Requirement and shall meet or exceed it? Yes

24.4.1 DDoS Initiation
The Contractor shall support the inifi

1.
2.

tion of DDoS mitigation described below:

Customer identifies the DDoS attack and initiates the mitigation; or,

Contractor identifies the DDoS attack and Customer authorizes the
mitigation.

Bidder understands the Requirement and shall meet or exceed it? Yes

24.4.2 DDoS Activities

The Contractor shall perform the following activities at a minimum:

—_

AN T o

. Monitoring of Customer fraffic patterns;

Establish network traffic baselines;

Detection of Customer fraffic anomalies;

Scrubbing of Customer traffic by dropping DDoS attack packets;
Perform detection and anomaly analysis;

Develop and provide access to a strategy for identifying and
mitigating real fime attacks;

Issuance of email alert and a verbal person-to-person telephone
call to authorized users within 15 minutes when an anomaly or
attack is detected;

Issuance of email alert and a verbal person-to-person telephone
call to authorized users within 15 minutes of when mitigation services
commence; and,

Analyze attack patterns throughout Contractor IP backbone and
alerting authorized users of IP threats, provide authorized users the
information via secure portal for addressing/mitigating [P threats.

Bidder understands the Requirement and shall meet or exceed it? Yes

24.4.2.1 U.S. Based DDoS Mitigation Services Waiver

The provisions detailed in eVAQ General Provisions Section 92, U.S. Based
Services, will not apply to the Contractor’'s DDoS mitigation efforts under the

following conditions:
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1. Attacks where malicious traffic originates outside of the U.S. andis
mitigated outside of the US.;

2. Contractor personnel locgted outside the U.S. may access public
information (including Public IP address information) only to the
extent necessary to mitigate a DDoS attack; and,

3. CPNI shall not be provided to individuals outside of the U.S.
Bidder understands the Requirement and shall meet or exceed it? Yes

24.4.3 DDoS Detection and Mitigation Web Portal and Reporting

Contractor shall provide a secure web based portal for authorized users.

Contractor’s portal shall provide quthorized users the following at a
minimum:
1. A view of their fraffic patterns;
Bidder understands the Requirement and shall meet or exceed it? Yes
2. A view of the real time attack and mitigation strategy:;
Bidder understands the Requirement and shall meet or exceed it? Yes
3. IP threat dlerts;
Bidder understands the Requirement and shall meet or exceed it? Yes
4. Information for addressing and mitigating IP threats; and,
Bidder understands the Requirement and shall meet or exceed it? Yes

Contractor’s portal shall provide authorized users access to the following
reports:

1. Traffic anomaly detection;
Bidder understands the Requirement and shall meet or exceed it? Yes

2. TCP and UDP protocol summary; and,
Bidder understands the Requirement and shall meet or exceed it? Yes

3. Top IP “talkers” summary.
Bidder understands the Requirement and shall meet or exceed it? Yes
24.4 4 DDoS Detection and Mitigation Features

The Contractor shall offer the DDoS Detection and Mitigation Service detailed
in Table 24.4.4.a.
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Table 24.4.4.a - DDoS Detection

and Mitigation Service

Bidder’s Product Bidder
Description, Bidder’s Meets or
Line Feature Feature Restrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
1 DDoS DDoS Mitigation | | DDoS Protection
Mitigation Services for 100Mb - Yes
1.544-10 1.544-10 Mbps of | Available with 24.DD.00100
Mbps traffic flow. InFra or InFram
services only
2 DDoS DDoS Mitigation | | DDoS Protection
Mitigation 15 | Services for 15 100Mb - Yes
Mbps Mbps of traffic Available with 24.DD.00100
flow. InFra or InFram
services only
3 DDoS DDoS Mitigation | | DDoS Protection
Mitigation 25 | Services for 25 100Mb - Yes
Mbps Mbps of traffic Available with 24.DD.00100
flow. InFra or InFram
services only
4 DDoS DDoS Mitigation | | DDoS Protection
Mitigation 50 | Services for 50 100Mb - Yes
Mbps Mbps of traffic Available with 24.DD.00100
flow. InFra or InFram
services only
5 DDoS DDoS Mitigation | | DDoS Protection
Mitigation Services for 100 | | 100Mb - Yes
100 Mbps Mbps of traffic Available with 24.DD.00100
flow. InFra or InFram
services only
6 DDoS DDoS Mitigation| | DDoS Protection
Mitigation Services for 250 | | 500Mb - Yes
250 Mbps Mbps of traffic Available with 24.DD.00500
flow. InFra or InFram
services only
7 DDoS DDoS Mitigation| | DDoS Protection
Mitigation Services for 500 | | 500Mb - Yes
500 Mbps Mbps of traffic Available with 24.DD.00500

flow.

InFra or InFram
services only
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Bidder's Product Bidder
Description, Bidder's Meets or
Line Feature Feature Restrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
8 DDoS DDoS Mitigation | | DDoS Protection
Mitigation 1 | Services for 1 1Gb - Available Yes
Gbps Gbps of traffic with InFra or 24.DD.01000
flow. InFram services
only
9 DDoS DDoS Mitigation | | DDoS Protection
Mitigation 5 | Services for 5 5 Gb - Available Yes
Gbps Gbps of traffic with InFra or 24.DD.05000
flow. InFram services
only

The Contractor may offer Unsolicited

in Table 24.4.4.b.

Table 24.4.4.b — Unsolicited DD¢

i DDoS Detection and Mitigation features

»S Detection and Mitigation Service and

Features
Bidder's
Line Feature Bidder's Product Description, Product
ltem Name Feature Description Restrictions and Limitations Identifier
DDoS DDoS Mitigation DDoS Protection 10 Gb - 24.DD.10000
Mitigation | Services for 10 Gbps | Available with InFra or InFram
] 10 Gbps of traffic flow. services only
2
3
24.5 OTHER SERVICES

24.5.1 Hourly Rates for Services

The hourly classifications of hours wa
will be as follows:

1. Regular Hours — Hours wor
Monday through Friday.

2. Overtime Hours — Hours wq
Monday through Friday ar

3. Sunday and Holiday Hours
of California holidays.

ked between 8:00AM and 4:59PM,

rked for services described in this section

rked between 5:00PM and 7:59AM,
nd all day Saturday.

— Any hours worked on Sunday or State
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When coordinated scheduling for projects between the State and the
Contractor occurs, the State and the Contractor may mutually agree that

hours worked between 5:00PM and

7:59AM, Monday through Friday and all

day Saturday and any hours worked on Sunday or State of California holidays
can be classified as Regular Hours in accordance with the State of California

Department of Industrial Relations.

Bidder understands the Requirement a

understands the Requirement and shal

nd shall meet or exceed it? Bidder
| meet or exceed it? Yes

24.5.2 Services Related Infrastrycture (SRI)

The Contractor shall offer infrastructure service as defined below.

24.5.2.1 Extended Demarcat

on Wiring Services

The Contractor shall provide Extended Demarcation (Extended Demarc)

wiring to support the services cov
all of the Customer occupied bui

are being offered. Extended Dem
activities required to extend the d

defined termination location or c
MPQE.

Bidder understands the Requirement a
understands the Requirement and sha

Extended Demarc wiring shall inc
connectors, jumpers, panel, and

ered by this IFB C4DNCS19 Category for
dings where services under this Contract
arc wiring includes wire/cable related
emarcation point to the Customer
ross-connect point from the Contractor’s

nd shall meet or exceed it? Bidder
| meet or exceed it? Yes

ude the necessary wire/cable,
ack. Extended Demarc wiring shall also

include associated trouble shooting, testing and labeling. Extended

Demarc wiring is limited to the fol

owing:

1. Installation of cabling for extending services from the MPOE location
to the Customer's point of utilization;

2. Installation of cross-connects or rearrangement of existing jumpers;

3. Identification and testing of existing cabling beyond the MPOE to
the Customer's Equipment location; and,

4. Installation intervals shall be in accordance with the timeframes
identified for the services that this cabling will support, and shall be
subject to the SLAs associated with that service.
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Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor shall not be required to complete Extended Demarc wiring
from the MPOE to the extended Demarc location if:

1. The wire/cable pathway is blocked, and cannot be cleared without
significant effort or damage to the Customer site;

2. The wire/cable pathway is in an asbestos or other environment
hazardous to the Contractor's personnel, or where such work would
be hazardous to the public or to the Customer’s staff; or,

3. Upon written release provided by either the Customer or by the
CALNET Program.

The Bidder shall provide a price in the Cost Worksheets for all labor and
materials required for Extended Demarc wiring necessary to complete the
provisioning of one Demarc extension as described herein. The Bidder shall
provide one price for each media identified.

Wiring will be installed according fo industry Standards and cabling
recommendations published in the State Telecommunications
Management Manual (STMM), Facilities Management Chapter, and
Uniform Building Cabling/Wiring current at the time of this IFB and as
periodically updated by the CALNET Program. Additionally, all wiring
installation and maintenance activities will be in accordance with all
applicable EIA/TIA, BICSI, and ITU{T recommended standards current at the
time of installation or maintenance.

Bidder understands the Requirement and shall meet or exceed it? Yes

Bidder shall provide the Extended Demarcation Wiring Services described
in Table 24.5.2.1

49




Table 24.5.2.1 - Extended Demc

arcation Wiring Services

Bidder's Product Bidder
Description, Bidder's Meets or
Line Feature Feature Restrictions and Product Exceeds?
item Name Description Limitations Identifier Yes or No
Extended Wiring services to | Cat5e UTP 2x.FO.ED.O1.R Yes
Demarcation | extend Facilities | cabling work
-Copper - from the terminated into
Regular Customer's RJ45 jacks or
Hours MPOE to the patch panels
Customer’s point | within same
of utilization from | building, using
1 a copper trunk or | customer-
trunking supplied cable
equipment. pathway, without
Includes 300 feet | core drills or
of four-pair cable | firewall
and an RJ48 or penetrations. For
equivalent jack. [ new or existing
services only.
Extended Wiring services to | Catbe UTP 2x.FO.ED.01.0 Yes
Demarcation | extend Facilities | cabling work
-Copper - from the terminated into
Overtime Customer’s RJ45 jacks or
Hours MPOE to the patch panels
Customer’s point | within same
of utilization from | building, using
2 a copper frunk or | customer-

trunking
equipment.
Includes 300 feet
of four-pair cable
and an RJ48 or
equivalent jack.

supplied cable
pathway, without
core drills or
firewall
penetrations. For
new or existing
services only.
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Bidder's Product

Bidder

Description, Bidder's Meets or
Line Feature Feature Restrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
Extended Wiring services to | Catbe UTP 2x.FO.ED.O1.H Yes
Demarcation | extend Facilities | cabling work
-Copper - from the terminated into
Sunday and | Customer’s RJ45 jacks or
Holiday MPOE to the patch panels
Hours Customer's point | within same
of utilization from | building, using
3 a copper trunk or | customer-
trunking supplied cable
equipment. pathway, without

Includes 300 feet
of four-pair cable
and an RJ48 or
equivalent jack.

core drills or
firewall
penetrations. For
new or existing
services only.
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Bidder's Product Bidder
Description, Bidder's Meets or
Line Feature Feature Restrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
Extended Wiring services to | Cabling work 2x.FO.ED.O2.R Yes
Demarcation | extend Facilities | within same
-Copper 25 from the building, using
Pair - Customer's customer-
Regular MPOE to the supplied cable
Hours Customer's point | pathway, without
of utilization from | core drills or
a copper trunk or | firewall
trunking penetrations. For
equipment. new or existing
Includes 300 feet | services only.
or less of
Category 5 25-
pair CMP cable,
one patch panei
and mounting
4 hardware. Ten

Category 5e,
three meter
jumpers; one 24-
port patch panel
to be provided in
the MPOE and
intermediate
Distribution Frame
(IDF) for all
circuits being
extended.
Includes
associated
troubleshooting,
testing, and
labeling.
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Bidder's Product Bidder
Description, Bidder’s Meets or
Line Feature Feature Restrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
Extended Wiring services to | Cabling work 2x.FO.ED.02.0 Yes
Demarcation | extend Facilities | within same
-Copper 25 from the building, using
Pair — Customer’s customer-
Overtime MPOQOE to the supplied cable
Hours Customer's point | pathway, without
of utilization from | core drills or
a copper trunk or | firewall
trunking penetrations. For
equipment. new or existing
Includes 300 feet | services only.
or less of
Category 5 25-
pair CMP cable,
one patch panel
and mounting
5 hardware. Ten

Category Se,
three meter
jumpers; one 24-
port patch panel
to be provided in
the MPOE and
Intermediate
Distribution Frame
(IDF) for ali
circuits being
extended.
Includes
associated
troubleshooting,
testing, and
labeling.

53




Bidder's Product Bidder
Description, Bidder's Meets or
Line Feature Feature Restrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
Extended Wiring services to | Cabling work 2x.FO.ED.02.H Yes
Demarcation | extend Facilities | within same
-Copper 25 from the building, using
Pair - Sunday | Customer's customer-
and Holiday | MPOE to the supplied cable
Hours Customer's point | pathway, without
of utilization from | core drills or
a copper trunk or | firewall
trunking penetrations. For
equipment. new or existing
Includes 300 feet | services only.
or less of
Category 5 25-
pair CMP cable,
one patch panel
and mounting
6 hardware. Ten

Category be,
three meter
jumpers; one 24-
port patch panel
to be provided in
the MPOE and
Intermediate
Distribution Frame
(IDF) for all
circuits being
extended.
Includes
associated
troubleshooting,
testing, and
labeling.
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Bidder's Product Bidder
Description, Bidder's Meets or
Line Feature Feature Restrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
Extended Wiring services to | Multi-mode fiber | 2x.FO.ED.O3.R Yes
Demarcation | extend Facilities | optic cabling
- Optical from the work within same
Fiber Link — Customer’s building, using
Regular MPOE to the customer-
Hours Customer's point | supplied cable
of utilization from | pathway, without
a fiber trunk or core drills or
trunking firewall
equipment, penetrations. For
Strand count new or existing
required to services only.
provision
one/each service
only. Includes up
to 1,000 feet of
7 62.5/125 ~or

50/125 = micron,
two-strand CMP
fiber drop cable
with adapters,
enclosures,
connectors, and
two SC-SC
duplex patch
cords for each
single circuit
extension.
Includes
associated
troubleshooting,
testing and
labeling.
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Bidder's Product Bidder
Description, Bidder's Meets or
Line Feature Feature Restrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
Extended Wiring services to | Multi-mode fiber | 2x.FO.ED.03.0 |y
Demarcation | extend Facilities | optic cabling
- Optical from the work within same
Fiber Link — Customer’s building, using
Overtime MPOE to the customer-
Hours Customer’s point | supplied cable
of utilization from | pathway, without
a fiber trunk or core drills or
trunking firewall
equipment, penetrations. For
Strand count new or existing
required to services only.
provision
one/each service
only. Includes up
to 1,000 feet of
8 62.5/125-or

50/125 — micron,
two-strand CMP
fiber drop cable
with adapters,
enclosures,
connectors, and
two SC-SC
duplex patch
cords for each
single circuit
extension.
Includes
associated
troubleshooting,
testing and
labeling.
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Bidder's Product Bidder
Description, Bidder's Meets or
Line Feature Feature Restrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
Extended Wiring services to | Multi-mode fiber | 2x.FO.ED.O3.H Yes
Demarcation | extend Facilities | optic cabling
- Optical from the work within same
Fiber Link — Customer's building, using
Sunday and | MPOE to the customer-
Holiday Customer's point | supplied cable
Hours of utilization from | pathway, without
a fiber trunk or core drills or
trunking firewall
equipment, penetrations. For
Strand count new or existing
required to services only.
provision
one/each service
only. Includes up
to 1,000 feet of
9 62.5/125 - or

50/125 — micron,
two-strand CMP
fiber drop cable
with adapters,
enclosures,
connectors, and
two SC-SC
duplex patch
cords for each
single circuit
extension.
Includes
associated
troubleshooting,
testing and
labeling.

24.5.2.2 Unsolicited Services Related Infrastructure

Bidder may offer additional unso

Table 24.5.2.2.
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Table 24.5.2.2 - Unsolicited Services Related Infrastructure

Bidder's Product Bidder's Product Description,
Feature Name Identifier Restrictions and Limitations

None

= (V[ (N[O~ |WIN|—

o

24.5.3 Services Related Hourly Support

The Contractor shall provide labor for the diagnosis and/or repair of services
listed in this Contract and all costs for repair are the responsibility of the
service provider unless it is specifically determined that the cause of service
failure is outside the scope of the Contractors responsibilities. Work performed
under this Section 24.5.3 is authorized only for situations where the Contractor
has dispatched personnel to diagnose a service problem that is discovered to
be caused by factors outside the responsibility of the Contractor or no trouble
is found.

Bidder understands the Requirement and shall meet or exceed it? Yes

In Cost Worksheet 24.5.3, the Contractor shall provide a fixed hourly rate
schedule for the labor classifications required to diagnose and/or repair the
contracted services. The rates identified shall only be used for the diagnosis
and/or repair of contracted services and no materials shall be included in the
rates. The total amount of labor hours permitted to be performed is ten hours
per dispatch/occurrence.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor shall offer emergency restoration services as detailed in Table
24.5.3.
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Table 24.5.3 - Services Related Hourly Support
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idder’s Product Bidder
1 Description, Bidder's Meets or
Line Feature Feature estrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No
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Field
Service
Repair
Technician
Regular
Hours

Field
technician
properly
frained to an
expert level for
the service
being
dispatched to
diagnose
and/or repair a
CALNET DNCS
service
problem that
turns out to be
caused by
factors outside
the
responsibility of

the Contractor.

At the customer's
request, dispatch of
an expert level
technician during
regular hours to
diagnose a service-
related issue that is
resolved to be
external to the

Contractor's service

responsibility.

Deployed

technicians are

equipped with
materials needed to
resolve issues related
to contracted
service offerings.
While on site,
technicians check
that contracted
services are working
properly and take
the necessary steps
to resolve issues for
services to be fully
functional. Expert
technicians have an
escalation
capability if
resolution of the
customer complaint
regarding service is
not reached.
Restrictions and
Limitations:
Dispatched
technician is
responsible for
ensuring confracted
services are fully
funmctional but is not
responsible for

2x.FO.LH.00.R

Yes
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Bidder's Product

Bidder
Description, Bidder'’s Meets or
Line Feature Feature Restrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No

resolving technical
issues within the
customer’s local
area network.
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Field
Service
Repair
Technician
Overtime
Hours

Field
technician
properly
frained to an
expert level for
the service
being
dispatched to
diagnose
and/or repair a
CALNET DNCS
service
problem that
turns out fo be
caused by
factors outside
the
responsibility of

the Contractor.

Af the customer's
request, dispatch of
an|expert level
technician during
overtime hours to
diggnose a service-
related issue that is
resolved to be
external to the
Contractor's service
responsibility.

ile on site,
hnicians check

t contracted
ices are working
perly and take
necessary steps
esolve issues for
ices to be fully
ctional. Expert
hnicians have an
alation

functional but is not
responsible for

2x.FO.LH.00.0

Yes
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idder’'s Product Bidder
1 Description, Bidder's Meets or
Line Feature Feature estrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No

res

olving technical

issues within the

CUs
arg

stomer’s local
a network.
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Field
Service
Repair
Technician
Sunday
and
Holiday
Hours

Field
technician
properly
trained to an
expert level for
the service
being
dispatched to
diagnose
and/or repair
CALNET DNCS
service
problem that
turns out to be
caused by
factors outside
the
responsibility of

the Contractor.

At the customer's
request, dispatch of
an|expert level
technician during
Sunday and Holiday
hours to diagnose a

ontracted

ice offerings.

ile on site,
hnicians check

t contracted
ices are working
perly and fake
necessary steps
esolve issues for

fumctional but is not
responsible for

2x.FO.LH.00.H

Yes
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idder’'s Product Bidder
Description, Bidder's Meets or
Line Feature Feature estrictions and Product Exceeds?
ltem Name Description Limitations Identifier Yes or No

res

issues within the
customer’s local
areqa network.

plving technical

24.6 SERVICE LEVEL AGREEMENTS

(SLA)

The Contractor shall provide Service Level Agreements (SLAs) as defined below.
The intent of this section is to provide Customers, CALNET Program and the

Conftractor with requirements that defi
SLAs. This section includes the SLA form
conditions, and the Technical SLAs for

24.6.1 Service Level Agreemen

The Contractor shall adhere to the f
as described below for each Techni
throughout the Term of the Conirac

1.

2. Definition - Describes wha

3. Measurements Process - P

N o o0

ne and assist in the management of the
ats, general requirements, stop clock
the services identified in this solicitation.

I Format

ollowing format and include the content
cal SLA added by the Contractor
b

SLA Name - Each SLA Name must be unique;

will continuously monitor o
compliance. The Contrac
and what will be measure
and define the points of n
application, or network;

Service(s) - All applicable
Objective(s) — Defines the
Rights and Remedies

Per Occurrence: Rights an
during the bill cycle; and,

Monthly Aggregated Mec
once during the bill cycle
defined period of time.

t performance metric will be measured;

rovides instructions how the Confractor
nd measure SLA performance to ensure
tor shall provide details describing how
d. Details should include source of data
reasurement within the system,

services will be listed in each SLA;
SLA performance goal/parameters; and,

d remedies are paid on a per event basis

1surements: Rights and remedies are paid
based on an aggregate of events over a
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The Contractor shall proactively apply a credit or refund when an SLA
objective is not met. CALNET SLA Rights and Remedies do not require the
Customer to submit a request for credit or refund.

Bidder understands the Requirement and shall meet or exceed it? Yes
24.6.2 Technical Requirements versus SLA Objectives

Sections 24.2 (Flat Rate Internet Servjces), 24.3 (Network Disaster/Operational
Recovery), 24.4 (DDoS Mitigation Services), and 24.5 (Other Services) define
the technical requirements for each service. These requirements are the
minimum parameters each Bidder must meet in order to qualify for Contract
award. Upon Contract award the committed technical requirements will be
maintained throughout the remainder of the Contract.

Committed SLA objectives are minimum parameters which the Contractor
shall be held accountable for all rights and remedies throughout Contract
Term.

Bidder understands the Requirement and shall meet or exceed it? Yes

24.6.3 Methods of Outage Reporting: Customer or Contractor

There are two methods in which CALNET service failures or quality of service
issues may be reported and Contractor trouble tickets opened: Customer
reported or Contractor reported.

The first method of outage reporting results from a Customer reporting service
trouble to the Contractor's Customer Service Center via phone call or
opening of a trouble ticket using the on-line Trouble Ticket Reporting Tool
(SOW Business Requirements Section G.10.4, Trouble Ticket Reporting Tool
(TTRT)).

The second method of outage reparting occurs when the Contractor opens a
trouble ticket as a result of network/system alarm or other method of service
failure identification. In each instance the Contractor shall open a trouble
ticket using the Trouble Ticket Reporting Tool (SOW Business Requirements
Section G.10.4) and monitor and report to Customer until service is restored.

Bidder understands the Requirement and shall meet or exceed it? Yes

24.6.4 Bidder Response to Service Level Agreements

Many of the Service Level Agreements described below include multiple
objective levels — Basic, Standard and Premier. Bidders shall indicate one
specific objective level they are committing to for each service in space
provided in the “Objective” section of each SLA description.
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Bidder understands the Requirement and shall meet or exceed it? Yes

24.6.5 Conftractor SLA Management Plan

Within 90 calendar days of Contract award, the Contractor shall provide
CALNET CMO with a detailed SLA Management Plan that describes how the
Conftractor will manage the Technical SLAs for services in this IFB. The SLA
Management plan shall provide processes and procedures to be
implemented by the Contractor. The SLA Management Plan shall define the
following:

1. Conftractor SLA Manager and supporting staff responsibilities;

2. Confiractor's process for measuring objectives for each SLA. The
process shall explain how the Conftractor will continuously monitor
and measure SLA performance to ensure compliance. The
Conftractor shall provide details describing how and what will be
measured. Details should include source of data and define the
points of measurement within the system, application, or network;

3. Creation and delivery of SLA Reports {SOW Business Requirements
Section G.10.5). The Contractor shall include a sample report in
accordance with SOW Business Requirements Section G.10.5, SLA
Reports for the following: SLA Service Performance Report (SOW
Business Requirements Section G10.5.1), SLA Provisioning Report
(SOW Business Requirements Section G.10.5.2), SLA Catastrophic
Outage Reports (SOW Business Requirements Section G.10.5.3), and
Trouble Ticket and Provisioning/SLA Credit Report (SOW Business
Requirements Section G.10.5.4). The Contractor shall commit to a
monthly due date. The reports shall be provided to the CALNET
Program via the Private Oyersight Website (SOW Business
Requirements Section G.10.2);

4. SLA invoicing credit and refund process;

5. Contractor SLA problem resolution process for SLA management
and SLA reporting. The Cantractor shall provide a separate process
for Customers and CALNET Program; and,

6. Contractor SLA Manager fo manage all SLA compliance and
reporting. The Contractor shall include SLA Manager contact
information for SLA inquiries and issue resolution for Customer and
CALNET Program.

Bidder understands the Requirement and shall meet or exceed it? Yes
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24.6.6 Technical SLA General R

The Contractor shall adhere to the f
apply to all CALNET Technical SLAs (

1.

With the exception of the

equirements

ollowing general requirements which
Section 24.6.8):

Provisioning SLA (Section 24.6.8.9), the

total SLA rights and remedies for any given month shall not exceed
the sum of 100% of the Total Monthly Recurring Charges (TMRC).
Services with usage charges shall apply the Average Daily Usage
Charge {ADUC) in addition to any applicable TMRC rights and
remedies;

2. If acircuit or service fails to meet one or more of the performance
objectives, only the SLA wijth the largest monthly Rights and
Remedies will be credited to the Customer, per event;

3. The Contractor shall apply CALNET SLAs and remedies for services
provided by Subcontractors and/or Affiliates;

4. The Definition, Measurement Process, Objectives, and Rights and

Remedies shall apply to a
Category or Subcategory
that Category or Subcate

| services identified in each SLA. If a
is listed in the SLA, then all services under
gory are covered under the SLA.

Exceptions must be otherwise stated in the SLA; and,

5. TMRC rights and remedies
feature(s) charges.

shall include the service, option(s), and

Bidder understands the Requirement and shall meet or exceed it? Yes

6. The Contractor shall proactively and continuously monitor and
measure all Technical SLA objectives.

Bidder understands the Requirement and shall meet or exceed it? Yes

7. The Contractor shall proactively credit all rights and remedies to the
Customer within 60 calendar days of the trouble resolution date on
the trouble ticket or within 60 calendar days of the Due Date on the
Service Request for the Provisioning SLA.

Bidder understands the Requirement and shall meet or exceed it? Yes

8. To the extent that Contractor offers additional SLAs, or SLAs with
more advantageous rights and/or remedies for same or similar
services offered through tariffs, online service guides, or other
similarly situated government contracts (Federal, State, County,
City), The State will be enflitled to the same rights and/or remedies
therein. The Contractor shall present the SLAs to CALNET Program for
possible inclusion via amendments;
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9. The Contractor shall apply CALNET DNCS SLAs and remedies to
services provided in all argas the Contractor provides service
and/or open to competition {as defined by the CPUC). Any SLAs
and remedies negotiated|pbetween Contractor and Incumbent
Local Exchange Carriers in territories closed to competition shall be
passed through to the CALNET DNCS Customer;

Bidder understands the Requirement and shall meet or exceed it? Yes

10.The election by CALNET Program of any SLA remedy covered by this
Contract shall not exclude or limit CALNET Program or any
Customer's rights and remedies otherwise available within the
Contract or at law or equity;

11.The Contractor shall apply rights and remedies when a service fails
to meet the SLA objective even when backup or protected services
provide Customer with continuation of services;

Bidder understands the Requirement and shall meet or exceed it? Yes

12.The Contractor shall act as the single point of contact in
coordinating all entities tojmeet the State’s needs for provisioning,
maintenance, restoration and resolution of service issues or that of
their Subcontractors, Affiliates or resellers under this Contract;

13.The Customer Escalation Rrocess and/or the CALNET CMO
Escalation Process shall be considered an additional right and
remedy if the Contractor fails to resolve service issues within the SLA
objective(s);

14.Trouble reporting and restoration shall be provided 24x7 for CALNET
services;

Bidder understands the Requirement and shall meet or exceed it? Yes
15.SLAs apply 24x7 unless SLA specifies an exception;

16.Contractor invoices shall clearly cross reference the SLA credit to
the service Circuit ID in agcordance with SOW Business
Requirements Section G.6;

Bidder understands the Requirement and shall meet or exceed it? Yes

17.The Contractor shall provide a CALNET DNCS SLA Manager
responsible for CALNET DNCS SLA compliance. The SLA Manager
shall attend regular meetings and be available upon request o
address CALNET Program SLA oversight, report issues, and problem
resolution concerns. The CALNET DNCS SLA Manager shall also
coordinate SLA support far Customer SLA inquiries and issue
resolution;
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18.The Contractor shall provide Customer and CALNET Program
support for SLA inquiries and issue resolution; and,

19.Any SLAs and remedies negotiated between Contractor and third
party service provider in territories closed to competition shall be
passed through to the CALNET DNCS Customer.

Bidder understands the Requirement and shall meet or exceed it? Yes
24.6.7 Trouble Ticket Stop Clock Conditions

Only the following conditions shall be allowed fo stop the duration of the
Service Level Agreements. The Confractor shall document durations using the
Stop Clock Condition (SCC) listed in Table 24.6.7.a, which must include start
and stop time stamps in the Contractor's Trouble Ticket Reporting Tool (SOW
Business Requirements Section G.10.4) or Customer provisioning Service
Request for each application of an §CC.

Bidder understands the Requirement and shall meet or exceed it? Yes

The Contractor shall not consider *cleared while testing” or “no trouble
found" as a SCC.

Bidder understands the Requirement and shall meet or exceed it? Yes

Contractor observation timeframes, not requested by End-User, after incident
resolution shall not be included in Outage Duration reporting.

Bidder understands the Requirement and shall meet or exceed it? Yes

Note: The Glossary (SOW Appendix A} defines term “End-User” as the
“individual within an Entity that is receiving services and/or features provided
under the Contract.”

Table 24.6.7 - Stop Clock Conditions

Line
ltem | Stop Clock Condition (SCC) SCC Definition

] END-USER REQUEST Periods when a restoration or testing effort is
delayed at the specific request of the End-User. The
SCC shall exist during the period the Contractor
was delayed, provided that the End-User's request
is documented and time stamped in the
Contractor's trouble ficket or Service Request
system and shows efforts are made to contact the
End-User during the applicable Stop Clock period.
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Line
tem

Stop Clock Condition (SCC)

SCC Definition

OBSERVATION

Time after a service has been restored but End-User
request ticket is kept open for observation. If the
service is later determined by the End-User to not

have

been restored, the Stop Clock shall continue

until the time the End-User notifies the Contractor
that the Service has not been restored.

END-USER NOT AVAILABLE

Time after a service has been restored but End-User

is not

available to verify that the Service is working.

If the service is later determined by the End-User to
not have been restored, the Stop Clock shall apply
only for the time period between Contractor’s

reqaso
Contr

nable attempt to notify the End-User that
actor believes the service has been restored

and the time the End-User notifies the Contractor
that the Service has not been restored.

WIRING

Restoration cannot be achieved because the
problem has been isolated to wiring that is not
maintained by Contractor or any of its
Subcontractors or Affiliates. If it is later determined
the wiring is not the cause of failure, the SCC shall

not a

oply.

POWER

Troub
respo

e caused by a power problem outside of the
nsibility of the Contractor.

CUSTOMER PROVISIONING
DELAY

Delays to Provisioning caused by lack of
Customer’s building entrance Facilities, conduit

struct
Exten

ures that are the Customer’s responsibilities or
ded demarcation wiring. If the Service

Providing Contractor has been contracted by the
Customer for extended demarcation, this SCC shall

not a
Provis
SLAS ¢

oply to missed dates/times. The Customer
ioning Delay SCC is restricted to Provisioning
only.

ACCESS

Limite
the C

d access or contact with End-User provided
onfractor documents in the trouble ficket

several efforts fo contact End-User for the following:

a.

Access necessary to correct the problem is
not available because access has not been
arranged by site contact or End-User
representative;
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Line
ltem

Stop Clock Condition (SCC)

SCC Definition

Site contact refuses access to technician
who displays proper identification;

Customer provides incorrect site contact
information which prevents access, provided
that Contractor takes reasonable steps to
notify End-User of the improper contact
information and takes steps to obtain the
correct information; or,

Site has limited hours of business that directly
impacts the Contractor's ability to resolve
the problem.

If it is determined later that the cause of the
problem was not at the site in question, then the
Access SCC shall not apply.

STAFF

Any p
User’s
resolu
Conir
staff t
docur

roblem or delay to the extent caused by End-
staff that prevents or delays Contractor’s

tion of the problem. In such event,

actor shall make a timely request to End-User
o correct the problem or delay and

ment in frouble ticket.

APPLICATION

End-U
repair

ser software applications that interfere with
of the trouble.

10

CPE

Repai
Equip
problé
deter
the se

r/replacement of Customer Premise

ment (CPE) not provided by Contractor if the
>m has been isolated to the CPE. If

mined later that the CPE was not the cause of
rvice outage, the CPE SCC will not apply.

11

NO RESPONSE

Failure
End-U
techn
the Se
Contr
troub
from ¢

> of the trouble ticket originator or responsible
ser to return a call from Contractor's

ician for on-line close of trouble tickets after
rvice has been restored as long as

actor can provide documentation in the

e ticket substantiating the communication
Contractor’s technician.
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Line
ltem | Stop Clock Condition (SCC)

SCC Definition

12 | MAINTENANCE

An ou

tage directly related to any properly

performed scheduled maintenance or upgrade
scheduled for CALNET DNCS service. Any such stop

clock

condition shall not extend beyond the

scheduled period of the maintenance or upgrade.

SLAS s

hall apply for any maintenance caused

outage beyond the scheduled maintenance
period. Outages occurring during a scheduled

maint

enance or upgrade period and not caused

by the scheduled maintenance shall not be
subject to the Maintenance SCC.

13 | THIRD PARTY

Any p

roblem or delay caused by a third party not

under the control of Contractor, not preventable
by Caontractor, including, at a minimum, cable cuts
not caused by the Contractor. Contractor’s
Subcontractors and Affiliates shall be deemed to

be un

der the control of Contractor with respect to

the equipment, services, or Facilities to be provided
under this Contract.

14 FORCE MAJEURE

Force
Gene

Majeure events, as defined in the eVAQ
ral Provisions - Telecommunications, Section

28 (Force Majeure).

15 Customer Environmental

An outage directly caused by customer premise
environmental conditions, which are outside the

conirg
inciug
lack @
envirg
the se
modif
Custo
SCCyv

ol and responsibility of the Contractor. This

es a non-secured location, excessive heat or
f cooling. If determined later that the
nmental conditions were not the cause of
rvice outage, or a result of the Contractor
ying Contractor provided equipment without
mer's approval, the Customer Environmental
vill not apply.

Bidder understands the Requirement a

The Conftractor shall provide and man

24.6.8 Technical Service Level /

24.6.8.1 Availability (M-S)

SLA Name: Availability

nd shall meet or exceed it? Yes

age the following Technical SLAs.

Agreements (SLA)
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Definition:

The percentage of time a CALNE]
available for use each calendar n

Measurement Process:

The monthly Availability Percentas
total of all Unavailable Time derive

individual affected service (per C

month. The monthly Availability Pe
per month less Unavailable Time g
per month multiplied by 100. Sche
days in the month. All Unavailable
in a remedy, will be excluded fron

Services:

Flat Rate Internet Service

Objectives:

The objective will be based on the

[ DNCS service is fully functional and
nonth.

ge shall be based on the accumulative
=d from all frouble tickets closed, for the
rcuit ID or Service ID), per calendar
srcentage equals the Scheduled Uptime
ver month divided by Scheduled Uptime
duled Uptime is based on 24 x number of
> Time applied to other SLAs, which results
n the monthly accumulated total.

= access type identified in the table

below:
Bidder's
Objective
Basic Standard | Premier | Commitment
Access Type (B (S) (P) (B, S or P)
InFRa >990% | 2995% | 299.9% |
INFRaM >990% | 2995% | 299.9% |F

Rights and Remedies:

1. Per Occurrence:
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End-User Escalation
CALNET CMO Escal

2. Monthly Aggregated Meg

e First month service f

shall result in a 15% ¢

The second consec
SLA objective shall r

of the TMRC.

Bidder understands the Requirement a

24.6.8.2 Catastrophic Outage

SLA Name: Catastrophic Outage
Definition:

The total loss of service at a single
or more circuits or any single servi

Measurement Process:

The Outage Duration begins whe
Contractor from an outage-causi
ticket by a Customer, or the Cont
Contractor shall open a trouble ti
ID) affected by the common cau
of service from the first noftificatior
User service (Circuit ID or Service |
reported by a Customer as not hg
fime adjusted to the actual restorn

Services:

Flat Rate Internet Service

Objectives:

The objective restoral time will bet

Each additional cor
committed SLA obije

Process
ntion Process

isurements:

ails to meet the committed SLA objective
credit or refund of the TMRC.

utive month to fail to meet the committed
esult in a 30% credit or refund of TMRC.
nsecutive month to fail to meet the

>ctive shall result in a 50% credit or refund

nd shall meet or exceed it? Yes
e 1 (CAT 1) (M-§)
1 (CAT 1)

site resulting in the loss of service to five
ce at 500Mbps or greater.

n a network alarm is received by the

ng event or the opening of a trouble
ractor, whichever occurs first. The

cket for each service (Circuit ID or Service
se. Each End-User service is deemed out

n until the Contractor determines the End-
D) is restored minus SCC. Any service
wving been restored shall have the outage
afion time.
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Bidder understands the Requirement a

Bidder's
Objective
Basic Standard | Premier | Commitment
Service Type (B) () (P) (B, S or P)
Internet Flat Rate P
Service <3hours | £2hours | <1 hour

Rights and Remedies:

1. Per Occurrence:

100% credit or refun
not meeting the co

2. Monthly Aggregated Meg
N/A

24.6.8.3 Catastrophic Outag
SLA Name: Catastrophic Outage
Definition:

A total failure of a service typein
other than access, that resuits in ¢
backbone failure or failure of any
the backbone that causes a CAL

Measurement Process:

The Outage Duration begins whe
Contractor from the outage-caus
ticket by the Customer or Contra
notification from the Customer or|
compile a list for each End-User s¢
tracking and reporting of the SLA
shall be measured on a per-End-\
from information recorded from t
Customer reported trouble ficket
Service ID) is deemed out of servi
Contractor determines the End-U
service reported by the End-User
shall have the outage time adjus|

d of the TMRC for each End-User service
mmitted objective for each CAT 1 fault.

1surements;

nd shall meet or exceed it? Yes
e 2 (CAT 2) (M-S)
2 (CAT 2)

a central office (or equivalent facility),
1 CALNET DNCS service failure. Or, a
part of the equipment associated with
NET DNCS service failure.

n a network alarm is received by the

ing event or the opening of a frouble
ctor, whichever occurs first. Upon
network alarm, the Contractor shall
srvice affected by the common cause for
rights and remedies. Outage Duration
User service (Circuit ID or Service ID) basis
he network equipment/system or a

Each End-User service (Circuit ID or
ce from the first noftification until the
ser service is restored. Any End-User
Customer as not having been restored
led to the actual restoration time.
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Services:

Fiat Rate Internet Service

Objectives:

The objective restoral time will be

Bidder's
Objective
Basic Standard Premier Commitment
Access Type (B) (S) (P) (B, S or P)
Internet Flat Rate P
Service <1 Hour | £30 Minutes | <15 Minutes

Rights and Remedies:

1. Per Occurrence:

d of the TMRC for each End-User service
mmitted objective per occurrence
e CAT 2 fault.

2. Monthly Aggregated Mead
N/A

Bidder understands the Requirement a

100% credit or refun
not meeting the cor
objective for a singls

surements:

nd shall meet or exceed it? Yes

24.6.8.4 Catastrophic Outage
SLA Name: Catastrophic Outage

Definition:

The total loss of Internet Service of

Measurement Process:

The Outage Duration begins whet

Contractor from an outage-causi
ficket by the Customer or the Cor
notification from the Customer or
a trouble ticket and compile a lisf]
Service ID) affected by the comm
the SLA rights and remedies. Outa
End-User service (Circuit ID or Serv

> 3 (CAT 3) (M-S)
3 (CAT 3)

N a system wide basis.

N a network alarm is received by the

ng event or the opening of a trouble
tractor, whichever occurs first. Upon
network alarm, the Contractor shall open
for each End-User service (Circuit ID or
1on cause for fracking and reporting of
ge Duration shall be measured on a per-
ice ID) basis from information recorded
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from the network equipment/system or frouble ticket. Each End-User service
(Circuit ID or Service ID) is deemed out of service from the first notification
until the Contractor determines the End-User service is restored. Any End-
User service reported by the End-User/Customer as not having been
restored shall have the outage time adjusted to the actual restoration time.

Services:
Flat Rate Internet Service

Objectives:

The objective restoral time will be

Bidder's
Objective
Basic Standard Premier Commitment
Access Type (B (S) (P) (B or P)
Internet Flat Rate <30 <15 P
Service Minutes N/A Minutes

Rights and Remedies:

1. Per Occurrence:

e 100% credit or refund of the TMRC for each service (Circuit ID
or Service ID) not meeting the committed objective for each
Cat 3 fault.

2. Monthly Aggregated Measurements:
e N/A
Bidder understands the Requirement and shall meet or exceed it? Yes

24.6.8.5 DDoS Mitigation (M-S

N

SLA Name: DDoS Time fo Initiate Mitigation
Definition:
The time to initiate DDoS mitigation upon the identification of an attack.
Measurement Process:

The amount of time between the detection via Customer or Contractor
identification of an anomaly or attack, and the initiation of the mitigation
process.
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Services:
DDoS Mitigation

Objectives:

Mitigation shall begin within:

Bidder's
Objective
Basic | Standard | Premier | Commitment
Access Type (B) (S) (P) (B, S or P)
<45 <30 <15 B
DDoS Mitigation Minutes | Minutes | Minutes
Rights and Remedies:
1. Per Occurrence:
Credit or Refund
Basic Standard Premier Percentage of TMRC
Time to Initiate | Time to Initiate Time to Initiate | for all components of
Mitigation Mitigation Mitigation DDoS feature per
Minutes Minutes Minutes event
46 -75 31-45 16 -30 25%
76 - 135 46 -75 31 -45 50%
136 and over 76 and over 46 and over 100%

2. Monthly Aggregated Measurements:
e N/A

Bidder understands the Requirement and shall meet or exceed it? Yes

24.6.8.6 Excessive Outage (M-S)
SLA Name: Excessive Outage
Definition:

Any failure that prevents full functionality of the service that remains
unresolved for more than the committed objective level.

Measurement Process:
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This SLA is based on trouble ticket
not fully functional during the time
until restoration of the service, min
or complete service that is not full
the closure of the trouble ticket b
shall be adjusted to the actual res

Services:

Flat Rate Internet Service
Objectives:

The Unavailable Time objective sh

Unavailable Time. The circuit or service is

> the frouble ficket is reported as opened
us SCC. If the Customer reports a partial
y functional and remains unresolved after
y the Contractor, the Unavailable Time
toration time.

all not exceed:

Bidder's
Objective
Basic Standard | Premier Commitment
Access Type (B] (S) (P) (B, S or P)
Internet Flat Rate Service | 16 Hours | 12 Hours 8 Hours B

Rights and Remedies:

1. Per Occurrence:

100% credit or refun
or Service ID) out of
committed objectiv
Upon request from 1
Contractor shall pro
restoration.

2. Monthly Aggregated Mea
N/A

Bidder understands the Requirement a

24.6.8.7 Managed Service Pr
SLA Name: Managed Service Pro
Definition:

The proactive outage notification
to open a tfrouble ticket and notif]

d of the TMRC for each service (Circuit ID
service for a period greater than the

e level.

he Customer or the CALNET Program, the
vide a briefing on the excessive outage

surements:

nd shall meet or exceed it? Yes

oactive Notification (M-§)

active Notification

SLA provides credits if the Contractor fails
y Customer of an Outage for a managed
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service. Notification to the Custon
by Contractor and CALNET Progrg

ner shall occur through means agreed to
m.

An Outage is defined as an unsch
service is interrupted and unavailg
continuous seconds or more than
minute period measured by the C

reduled period in which the managed
able for use by Customer for 60

60 cumulative seconds within a 15-
lontractor.

Measurement Process:

The Outage Duration start shall be determined by the first Contractor
network alarm resulting from the outage-causing event or the opening of a
trouble ficket by the Customer, whichever occurs first. The Contractor has
fifteen minutes (Nofification Period) to open a frouble ticket and notify the

Customer from the start point of the first network alarm. The Contractor is in

Bidder understands the Requirement a

compliance with the proactive ol
opened the trouble ticket prior to
by the Contractor within the Notif

Services:

Flat Rate Internet Service
Routing Device

Objectives:
15 Minutes

Rights and Remedies:

1. Per Occurrence:

e Customer will receiv

TMRC for each Con
was impacted durin
proactively notified

2. Monthly Aggregated Meq
N/A

24.6.8.8 Nofification

SLA Name: Notification

stage notification SLA if the Customer
the network alarm or Customer is notified
cation Period.

vith Managed Router or IP Enabled

e a credit or refund equal to 10% of the
fractor Managed Service (Circuit ID) that
g an outage if the Customer was not
within the notification period

surements:

nd shall meet or exceed it? Yes
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Definition:

The Contractor notification to the| CALNET Program and designated
stakeholders in the event of a CAT 2 or CAT 3 failure, terrorist activity, threat
of natural disaster, or actual natural disaster which results in a significant loss
of telecommunication services to| CALNET DNCS End-Users or has the
potential to impact services in a general or statewide area. The State
understands initial information requiring the nature of the outage may be
limited.

Measurement Process:

The Contractor shall adhere to the Network Qutage Response requirements
(SOW Business Requirements Section G.3.3, Network Outage Response) and
notify the CALNET Program and designated stakeholders for all CAT 2 and
CAT 3 Outages or for network outages resulting in a significant loss of
service. Notification objectives will be based on the start time of the
outage failure determined by the opening of a trouble ficket or network
alarm, whichever occurs first. For events based on information such as
terrorist activity or threat of natural disaster, the Contractor shall noftify the
CALNET Program and designated stakeholders when information is
available for dissemination to the|Customers.

Services:

Internet Flat Rate Service

Objectives:

Within 60 minutes of the above mentioned failures’ start time, the

Conftractor shall notify the CALNET Program and designated stakeholders
using a method defined in SOW Business Requirements, Network Outage
Response.

At 60-minute intervals, updates shall be given on the above-mentioned
failures via the method defined in SOW Business Requirements, Network
Outage Response.

This objective is the same for Basic, Standard and Premier Commitments.

Rights and Remedies:

1. Per Occurrence:
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e Senior Management Escalation
2. Monthly Aggregated Measurements:
e N/A

Bidder understands the Requirement and shall meet or exceed it? Yes

24.6.8.9 Provisioning (M-S)
SLA Name: Provisioning
Definition:

Provisioning shall include new services, moves, adds and changes,
completed by the Contractor on or before the due dates. The Provisioning
SLA shall be based on committed installation intervals established in this SLA
or due dates negotiated between the Customer and the Contractor
documented on the Contractor’s order confirmation notification or
Contracted Project Work SOW in accordance with SOW Business
Requirements Section G.2.5.4, Provisioning and Implementation. The
Contractor shall meet the commifted interval dates or due date
negotiated with the Customer. If the Customer agrees to a negotiated due
date, the negotiated due date supersedes the committed interval. At the
Customer’s discretion, if the scope of the Service Request(s) meets the
Coordinated or Managed Project criteria, negotiated due dates will be
established and documented in the Project Timeline per SOW Business
Reqguirements Section G.8, Contracted Service Project Work.

Provisioning SLAs have two objectives:

Objective 1: Individual service installation; and,

Obijective 2: Successful Install Monthly Percentage by service type.
Note: Provisioning timelines include extended demarcation wiring
when appropriate.

Measurement Process:

Objective 1: Individual Service Installations: Install intervals are based on the
committed installation intervals established in this SLA or due dates
negotiated between the Customer and the Contractor. This objective
requires the Contractor to meet the due date for each individual service
installation. This includes individual circuit/service level installations for
Coordinated and Managed Projects.
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Objective 2: Successful Install Mor
Contractor shall sum all individual
meeting the objective in the mea
all individual service installations d
period and multiply by 100 to equ
completed on time. The Contract
below in order to avoid the rights

ithly Percentage per Service Type: The
installations per service, as listed below,
surement period and divide by the sum of
ue per service in the measurement

al the percentage of service installations
or must meet or exceed the objective
and remedies.

Services:

Features must be installed in conjunction with the service except when

listed below:
Committed
Service Interval Days | Coordinated/Managed Project
InFRa 30 Coordinated/Managed Project
INFRaM 30 Coordinated/Managed Project
Objectives:

Objective 1: Individual service installation: Service provisioned on or
before the due date per installation Service Request.
Obijective 2: Monthly Average percent by service type:

Bidder's
Objective
Basic Standard | Premier | Commitment
Access Type (B) (S) (P) (B or P)
INFRa > 90% N/A >95% |B
INFRGM > 90% N/A >957 |B

Rights and Remedies:

1. Per Occurrence:

Objective 1: Individy
fee credited to the
objective.

ual service installations: 50% of installation
Customer for any missed committed

2. Monthly Aggregated Medsurements:

Objective 2: 100% of the installation fee credited fo the

Customer for all sery
not complete within

ice installations (per service type) that did
the committed objective during the
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month if the Successful Install Monthly Percentage is below
the committed objective.

Bidder understands the Requirement and shall meet or exceed it? Yes

24.6.8.10 Time to Repair (M-S}
SLA Name: Time to Repair
Definition:

Any failure that prevents full functionality of the service that remains
unresolved for more than the committed objective level.

Measurement Process:

This SLA is based on trouble ticket|Unavailable Time per service (Circuit ID or
Service ID). The circuit or service is not fully functional during the time the
trouble ficket is reported as opened until restoration of the service, minus
SCC. If the Customer reports a service that is not fully functional and
remains unresolved after the closure of the frouble ticket by the Contractor,
the Unavailable Time shall be adjusted to the actual restoration time. This
SLA is applied per occurrence.

Services:

Flat Rate Internet Service
Objectives:

The Unavailable Time objective shall not exceed:

Bidder's
Objective
Basic Standard | Premier Commitment
Service Type (B) (8) (P) (B, S or P)
Internet Flat Rate Service 6 Hours 5 Hours 4 Hours P

Rights and Remedies:

1. Per Occurrence:
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e 25% credit or refund of the TMRC for each service (Circuit ID
or Service ID) out of service for a period greater than the
committed objective level.

2. Monthly Aggregated Megsurements:
e N/A
Bidder understands the Requirement and shall meet or exceed it? Yes

24.6.8.11 Unsolicited Service Enhancement SLAs

All unsolicited service enhancements shall be considered a feature of the
service, and therefore shall be inaluded as such under the SLAs as defined
in this section.

Bidder understands the Requirement and shall meet or exceed it? Yes

24.6.8.12 Proposed Unsolicited Offerings

The Contractor shall provide SLAs |as defined in SLA Section 24.6.8 for each
unsolicited offering determined by the CALNET Program not to be a feature
of a service or a component of an unbundled service identified in the
technical requirements. SLA tables shall be amended after Contract award
to include all new unsolicited services.

Bidder understands the Requirement and shall meet or exceed it? Yes

24.6.8.13 Contract Amendment Service Enhancement SLAS

All Contract amendment service enhancements shall be considered a
feature of the service, therefore included as such under the SLAs as defined
in Section 24.6.8.

Bidder understands the Requirement and shall meet or exceed it? Yes

87




INVITATIC

IFB C4
Data Networks and C

CATEGORY 24 - |
SER’

Charter Communic

Statem

CAT/
Januar
Adde

lssu
STATE OF

California Department
Procl

PO B

Rancho Cor¢

DN FOR BID

IDNCS19
ommunications Services

-LAT RATE INTERNET
VICES

ations Operating, LLC
ent of Work

A\LOG A
y 14, 2020
ndum #5

ed by:
CALIFORNIA

of Technology Statewide
Jrement

ox 1810
dova, CA 95741

d any subsequent addendums of the IFB
of this Bid remain the official version. In the
he Bidder's versions, articles, attachments,
titute the Contract, the official State

e precedence.

Disclaimer: The original PDF version an
released by the Procurement Official ¢
event of any inconsistency between t
specifications or provisions which cons
version of the IFB in its entirety shall tak

1




ADDENDUM LOG

Addendum # Date Addendum Description
2 11/22/19 | Modified speeds in Tables 24.2.5.3.b and 24.2.5.4.a
5 1/14/20 | Removed Broadband High-speed Internet —
BHIS/BHIM$ Mandatory Speed Tables.
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CATEGORY 24 - Flat

24.2 FLAT RATE INTERNET SERVICE
24.2.5 Dedicated Internet Flat F

Requirements

Catalog A

Rate Internet Services

Rate Services Technical

24.2.5.1 Internet Flat Rate Service (InFRa)
Table 24.2.5.1.a - InFRA UNI Guide
Line Interface/Access
ltem Type Network-Side Interface Protocol
1 Cable High Speed N/A Point-to-Point Protocol,
Access IPv4/vé
2 Ethernet Interface 1 Mbps up to 1 GbE (Gigabit Point-to-Point Protocoal,
Ethernet) IPv4/vé
10 GbE
3 IP over SONET OC-3c IP/PPP over SONET
Service OC-12¢
OC-48c
OC-192¢
4 Private Line Service |T1 IPv4/vé over PLS
(PLS) Fractional T3
13
OC-3c
OC-12c
OC-48c
OC-192c
5 DSL Service xDSL Access Point-to-Point Protocol
IPv4/vé
6 Other
Table 24.2.5.1.b - Internet Fiat Rate Service
Non- Monthly
Line Contractor’s Recurring Recurring Unit of
ltem | Feature Name Product ID Charge Charge Measure
1 INFRa @ 1.544 24 FIA.00001.C $0.00 $349.00 Each
Mbps
2 INFRa @ 5 24 FIA.00005.C $0.00 $349.00 Each
Mbps




Non- Monthly

Line Contractor’s Recurring Recurring Unit of

ltem | Feature Name Product ID Charge Charge Measure

3 InFRa @ 10 24.FIA.00010.Q $0.00 $349.00 Each
Mbps

4 INFRa @ 15 24.FIA.00015.C $0.00 $349.00 Each
Mbps

5 InFRa @ 20 24.FIA.00020.C $0.00 $349.00 Each
Mbps

6 INFRa @ 25 24.FIA.00025.C $0.00 $449.00 Each
Mbps

7 InFRa @ 30 24.FIA.00030.C $0.00 $449.00 Each
Mbps

8 INFRa @ 35 24.FIA.00035.C $0.00 $649.00 Each
Mbps

9 INFRa @ 40 24.FIA.00040.C $0.00 $649.00 Each
Mbps

10 INFRa @ 45 24.FIA.00045.C $0.00 $649.00 Each
Mbps

11 InFRa @ 50 24.FIA.00050.C $0.00 $649.00 Each
Mbps

12 INFRa @ 55 24 FIA.00055.C $0.00 $899.00 Each
Mbps

13 INFRa @ 60 24.FIA.00060.C $0.00 $899.00 Each
Mbps

14 InFRa @ 100 24.FIA.00100.C $0.00 $899.00 Each
Mbps

15 InNFRa @ 150 24.FIA.00150.C $0.00 $1,199.00 Each
Mbps

16 InFRa @ 200 24.FIA.00200.C $0.00 $1,199.00 Each
Mbps

17 InFRa @ 500 24.FIA.00500.C $0.00 $1,699.00 Each
Mbps

18 INFRa @ 1 24.FIA.01000.C $0.00 $1,999.00 Each
Gbps

19 InFRa @ 10 24.FIA.10000.M $0.00 $7.199.00 Each

Gbps




Table 24.2.5.1.c - Unsolicited Internet Flat Rate Service Offering

Non- Monthly
Line Contractor’s Recurring Recurring Unit of
ltem | Feature Name Product ID Charge Charge Measure
InFRa @ 20 $0.00 $349.00
1 Mbps MMF 24.FIA.00020.M Each
InFRa @ 30 $0.00 $449.00
2 Mbps MMF 24 FIA.00030.M Each
InFRa @ 50 $0.00 $649.00
3 Mbps MMF 24 .FIA.00050.M Each
InFRa @ 100 $0.00 $899.00
4 Mbps MMF 24.FIA.00100.M Each
InFRa @ 200 $0.00 $1,199.00
5 Mbps MMF 24.FIA.00200.M Each
InFRa @ 500 $0.00 $1,699.00
6 Mbps MMF 24.FIA.00500.M Each
InNFRa @ 1 $0.00 $1,999.00
7 Gbps MMF 24.FIA.01000.M Each
24.2.5.2 Internet Flat Rate with Managed Router Service (InFRaM)
Table 24.2.5.2.a - Internet Flat Rate with Managed Router Service
Non- Monthly
Line Contractor’s Recurring Recurring Unit of
ltem | Feature Name Product ID Charge Charge | Measure
1 INFRoM @ 1.544 24 FIA.00001.MRS.C $0.00 $399.00 Each
Mbps
2 INFRaM @ 5 24 FIA.00005.MRS.C $0.00 $399.00 Each
Mbps
3 InFRaM @ 10 24.FIA.00010.MRS.C $0.00 $399.00 Each
Mbps
4 INFRoM @ 15 24 FIA.00015.MRS.C $0.00 $399.00 Each
Mbps
5 InNFRoM @ 20 24 FIA.00020.MRS.C $0.00 $399.00 Each
Mbps
6 INFRoM @ 25 24 FIA.00025.MRS.C $0.00 $499.00 Each
Mbps
7 inFRaM @ 30 24 .FIA.00030.MRS.C $0.00 $499.00 Each
Mbps
8 InFRoM @ 35 24 .FIA.00035.MRS.C $0.00 $699.00 Each
Mbps




Non- Monthly
Line Contractor's Recurring Recurring Unit of
ltem | Feature Name Product ID Charge Charge Measure
9 InFRaM @ 40 24 .FIA.00040.MR5.C $0.00 $699.00 Each
Mbps
10 INFRoM @ 45 24 FIA.00045.MR5.C $0.00 $699.00 Each
Mbps
11 INFRaM @ 50 24 FIA.00050.MR5.C $0.00 $699.00 Each
Mbps
12 InFRaM @ 55 24 FIA.00055.MR5.C $0.00 $949.00 Each
Mbps
13 INFRaM @ 60 24 FIA.00060.MRS.C $0.00 $949.00 Each
Mbps
14 INFRaM @ 100 24 FIA.00100.MRS.C $0.00 $949.00 Each
Mbps
15 INFRoM @ 150 24 FIA.00150.MRS.C $0.00 $1,249.00 Each
Mbps
16 INFRoM @ 200 24 FIA.00200.MRS.C $0.00 $1,249.00 Each
Mbps
17 InNFRaM @ 500 24 FIA.00500.MRS.C $0.00 $1,799.00 Each
Mbps
18 INFRoM @ 1 24 FIA.01000.MRS.C $0.00 $2,199.00 Each
Gbps
19 INFRaM @ 10 24.FIA.10000.MRS.M $0.00 $8,049.00 Each
Gbps
Table 24.2.5.2.b — Unsolicited Flat Rate Internet with Managed Router
Service
Non- Monthly
Line Contractor's Recurring Recurring Unit of
ltem | Feature Name Product ID Charge Charge | Measure
1 InFRaM @ 20 $0.00 $399.00
Mbps MMF 24 .FIA.00020.MRS.M Each
2 InFRaM @ 30 $0.00 $499.00
Mbps MMF 24.FIA.00030.MRS.M Each
3 InNFRaM @ 50 $0.00 $699.00
Mbps MMF 24.FIA.00050.MRS.M Each
4 InFRaM @ 100 $0.00 $949.00
Mbps MMF 24 FIA.00100.MRS.M Each
5 InFRaM @ 200 $0.00 $1,249.00
Mbps MMF 24.FIA.00200.MRS.M Each




Non- Monthly
Line Contractor’s Recurring Recurring Unit of
ltem | Feature Name Product ID Charge Charge Measure
6 InFRaM @ 500 $0.00 $1,799.00
Mbps MMF 24.FIA.00500.MRS.M Each
7 INFRaM @ 1 $0.00 $2,199.00
Gbps MMF 24.FIA.01000.MRS.M
24.2.7 Addifional Unsolicited Internet Services
Table 24.2.7 - Additional Unsolicited Internet Services
Non- Monthly
Line Recurring Recurring Unit of
item | Feature Name Contractor’s Product ID Charge Charge Measure
1 1 Static IP 24.IP.1 $0.00 $20.00 Lot
2 5 Static IPs 24.IP.5 $0.00 $35.00 Lot
3 13 Static IPs 24IP.13 $0.00 $50.00 Lot
4 29 Static IPs 24.1P.29 $0.00 $80.00 Lot
5 61 Static IPs 24.IP.61 $0.00 $100.00 Lot
6 125 Static IPs 24.IP.125 $0.00 $150.00 Lot
7 253 Static IPs 24.P.253 $0.00 $200.00 Lot
24.4 DISTRIBUTED DENIAL OF SERVICE MITIGATION SERVICES
24.4 4 DDoS Detection and Mitigation Features
Table 24.4.4.a - DDoS Detection and Mitigation Service
Non- Monthly
Line Contractor’s Recurring | Recurring Unit of
ltem | Feature Name Product ID Charge Charge Measure
] DDoS Mitigation $0.00 Each
1.544-10 Mbps 24.DD.00100 $1,200.00
2 DDoS Mitigation $0.00 Each
15 Mops 24.0D.00100 $1,200.00
3 DDoS Mitigation $0.00 Each
25 Mbps 24.DD.00100 $1,200.00
4 DDoS Mitigation $0.00 Each
50 Mbps 24.DD.00100 $1,200.00
5 DDoS Mitigation $0.00 Each
100 Mops 24.0D.00100 $1,200.00




Non- Monthly
Line Contractor's Recurring | Recurring Unit of
ltem | Feature Name Product ID Charge Charge Measure
6 DDoS Mitigation ! $0.00 Each
250 Mbps 24.DD.00300 $ 2,250.00
7 DDoS Mitigation L $0.00 Each
500 Mbps 24.DD.00500 $2,250.00
8 DDoS Mitigation 1 $0.00 Each
Ghps 24.DD.01000 $2.700.00
9 DDoS Mitigation 5 $0.00 Each
Gbps 24.DD.05000 $7,250.00
Table 24.4.4.b - Unsolicited DDoS Detection and Mitigation Service and
Features
Non- Monthly
Line Contractor’s Recurring | Recurring Unit of
ltem | Feature Name Product |ID Charge Charge | Measure
1 DDoS Mitigation 24.DD.10000 $0.00 $9.500.00 Each
10 Gbps
2
3
24.5 OTHER SERVICES
24.5.2 Services Related Infrastructure (SRI)
24.5.2.1 Extended Demarcation Wiring Services
Table 24.5.2.1 - Extended Demarcation Wiring Services
Non- Monthly
Line Contractor’s Recurring | Recurring Unit of
ltem | Feature Name Product ID Charge Charge Measure
1 Extended $374.00 N/A Installation
Demarcation - 2x.FO.ED.01 R
Copper -
Regular Hours
2 Extended $442.00 N/A Installation
Demarcation - 2x.FO.ED.0].0
Copper -
Overtime Hours




Line
Item

Feature Name

Contfractor
Product ID

S

Non-
Recurring
Charge

Monthly
Recurring
Charge

Unit of
Measure

Extended
Demarcation -
Copper - Sunday
and Holiday
Hours

2x.FO.ED.O]1.

$510.00

N/A

Installation

Extended
Demarcation -
Copper 25 Pair -
Regular Hours

2x.FO.ED.O2.

$748.00

N/A

Installation

Extended
Demarcation -
Copper 25 Pair -
Overtime Hours

2x.FO.ED.02.

O

$816.00

N/A

Installation

Extended
Demarcation -
Copper 25 Pair -
Sunday and
Holiday Hours

2x.FO.ED.O2.

H

$884.00

N/A

installation

Extended
Demarcation -
Optical Fiber Link
— Regular Hours

2x.FO.ED.C3.

R

$1.632.00

N/A

Installation

Extended
Demarcation -
Optical Fiber Link
— Overtime Hours

2x.FO.ED.OS.

$1,700.00

N/A

Installation

Extended
Demarcation -
Optical Fiber Link
-Sunday and
Holiday Hours

2x.FO.ED.G3.

H

$1.768.00

N/A

Installation

10




24.5.2.2 Unsolicited Services

Table 24.5.2.2 - Unsolicited Sen

Related Infrastructure

vices Related Infrastructure

Total Non-
Recurring
Product
Charge ltemized | Itemized
(Includes NRC NRC
Line Coniractor’s Material and Unit of | Material | Labor
ltem | Feature Name | Product Identifier Labor) Measure Price Price
] None
2
3
4
5
6
7
8
9
10
24.5.3 Services Related Hourly Support
Table 24.5.3 - Services Related Hourly Support
Non- Monthly
Line Contractor's Recurring | Recurring |  Unit of
ltem Feature Name Product ID Charge | Charge | Measure
] Field Service N/A Hour
Repair Technician 2x.FO.LH.00.R
Regular Hours $ 110.00
2 Field Service N/A Hour
Repair Technician 2x.FO.LH.00.0
Overtime Hours $ 130.00
3 Field Service N/A Hour
Repair Technician 2% FO.LH.00.H
Sunday and
Holiday Hours $ 140.00
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