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Public Affairs Highlights and Initiatives
January 2020

Advertising/Marketing:

Long Beach Airport was marketed through various mediums including new signs along
the 405 Freeway, pole banners along Donald Douglas Drive, and signage in the Walter

Pyramid at California State University Long Beach. Additionally, tour flyers were
updated and printed.
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Lang Beach Airport invites you to join us
for a guided tour. Learn about the airport’s
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Long Beach Airport invites you to join us Long Beach Airport invites you to join us

for a guided tour. Learn about the airport's for a guided tour. Learn about the airport's
rich aviation history from our friendly and rich aviation history from our friendly and rich aviation history from our friendly and
knowledgeable valunteers. knowledgeable volunteers knowledgeable volunteers.
For more information, call 562-570-2678 For more information, call 562-570-2678 For more information, call 562-570-2678
or email Igbarpt@longbeach.gov. or email Igbarpt@longbeach.gov. or email Igharpt@longbeach.gov.
> /ang beach = / long beach = /Iong beach
Iaj airport iaj airport @y airport

where the going is easy” where the going Is easy* where the going Is easy®



Community Outreach:
Staff engaged with 294 community members at various events including two career
forums and represented Long Beach Airport at the Martin Luther King Jr. Parade.

Youth Leadershi}; Long éeaéh Career Forum

Martin Luther King Jr. Parade

Customer Experience:

Passengers enjoyed LGB Live! holiday performances by eight local artists or ensembles
in January. To enhance the customer experience, a new exterior lighting system for the
Historic Terminal and Parking Structures A & B fixtures will complement holidays and
significant occasions. Staff initiated a pop-up programming session in the concourse.

LGB Live! Holiday Performance
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New llluminated Fixtures Enhance Parking Structures A & B
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Pop-up ‘Plinko’ in the Concourse
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Government Affairs:

Staff hosted an airport tour for Ontario International Airport representatives, discussed
the LGB customer experience, and shared best practices and upcoming projects.
Partnered with the American Red Cross to host a blood donation drive at the Airport
where staff, tenants, and community members participated. Staff provided an airport
tour for representatives of the Long Beach City Auditor’s Office.

Media:

Long Beach Airport was named one of the Top 10 small airports in the country by USA
Today readers. There were 41 earned media placements in January; stories receiving
the most news coverage included JetBlue’s reduction in service at LGB, purple and gold
lights honoring Kobe, and the USA Today Top 10 ranking.

Social Media:
Facebook post with the greatest reach in January:
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Long Beach Airport extends our deepest condolences to all those affected $ 200 sicesiice
by this past weekend's tragic helicopter accident. The pilot, Ara Zobayan, ! o
was a deeply respected member of the Long Beach aviation community for
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many years. Our hearts go out to Ara's loved ones, as well as to all who lost o
their lives in this temible accident.
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Twitter post with the greatest reach in January:
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Our terminal lights shine purple and gold in honor of
#Kobe. We will always remember his legacy. Our sincere
condolences to his family and to the families of all the
victims. #Mamba

X Tweet Analytics

Impressions 7,314
Total engagements 452
Media engagements 303
Likes 77
Detail expands 37
Retweets 17
Profile clicks 15
Link clicks 2
Replies 1
Most popular Instagram post in January:
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