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AGREEMENT

34169

THIS AGREEMENT is made and enitered, in duplicate, as of December 9,

2015, for reference purposes only, pursuant to-a minute orderadopted by the City Council
of the City of Long Beach at its meeting ‘on December 8, 2015, by and between A & E
TOWING, INC., a California corporation ("Contractor"), with a place of business at 5640

Lincoln Averiue, Cypress, Gaiifcrﬁia”59063fo and the CITY OF LONG BEACH, a municipal

corporation {"City").

WHEREAS, City requires specialized services: requiring unique skills to be
performed in connection with As: Needed Towing-Services ("Project”); and

WHEREAS, City has selected Contractor in accordance with City's
administrative :pirbce:dures‘ using & Reguest fGr?.’Prdposal‘No. FS-13-023, attathed hereto
as Exhibit "A-1", and incorporated by this reference, and City has determined that
Contractor and its employees are qualified, licensed, if so required, and experienced in
performing these specialized senvices; and

WHEREAS, City desires to have Contractor perform these specialized
services, and Contractor is willing and able fo do o on the terms and conditions in this
Agreement;

NOW; THEREFORE, in consideration of the mutual terms, covenants, and |
conditions in this Agreement, the parties agree as follows:

1. SCOPE OF WORK OR SERVICES.

A.  Contractor shall furnish 'specialized services more pari,i‘cu,l‘arly
described in Exhibit "A-2", attached to this Agreement and incorporated by this
reference; in accordance with the standards of the profession, and City shall pay for
these services in the manner described below, fot to exceed Seventy Thousand |
Dollars ($ 70,000.00), at the rates or charges shown in Exhibit “A-2",

B.  City shall pay Gontréétor in due course of payments following
receipt from Contractor and approval by City of invoices showing the services or
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task performed, the time expended (if billing is hourly), and the name of the Project,

.

Contractor shall certify on the invoices that Contractor has ,pé'gfg,rmed the services
in full conformance with this Agreement and is entitled to. receive payment. Each
invoice shall be accompanied by a progress repott indicating the progress:to date
of services performed and covered by the invoice, including a brief statement of any
Project problems and potential causes of delay in performance, and listing those
services that are projected for performance by Contractor during the next invoice

cycle. Where billing is done and payment is made on an hourly basis, the parties
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acknowledge that this arrangement is. either customaty ‘practice for Contractor's

profession, industry or business, or is necessary to satisfy audit and legal

s
il

requirements which may arise due to the fact that City is a municipality.

K3

€.  Contractor represents that Contractor has obtained all

necessary information on conditions :and circumstances ‘that may affect its

JE =3

performance and has conducted site visits, if necessary.

D. By executing this Agreement, Contractor warrants that

Contractor (a) has thoroughly investigated and considered the scope of services to

=<

be performed, (b) has carefully considered how the services shotld be performed,

and (c) fully understands the facilities, difficulties and restrictions attending

o}

performance of the services under this Agreement. It the services involve work upon

fldo]

any site, Contractor warrants that Contractor has or will investigate the site and is

- Oy

or will be:fully acquainted with the conditions there existing, prior to commencement

of services set forth in. this Agreement. ‘Should Contractor discover any latent of

unknown conditions that will materially affect the performance of the services set |

S+

forth in this Agreement; Contractor must immediately inform the City of that factand |

may not proceed except at Contractor's risk antil written instructions are received

et

E. Contractor must adopt reasonable methods during the life of

e

the Agreement to furnish continucus protection to the work, and the equipment,
2
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materials; papers, documents, plans, studies and other components to prevent
losses or damages, and will be-responsible for all damages, to persons or property,
until acceptance of the work by the City, except those losses or damages as may
be-caused by the City's own negligence. '
F.  CAUTION: Contractor shall not begin work until this
Agreement has been signed by both parties and until Contractor's evidence of
insurance has been delivered to and approved by City.
2. TERM. The term of this Agreement shall commence at midnight on
October 1,205, and shall terminate at 11:59 p.m. on September 30, 2016, unless sooner
| terminated as provided in this Agreement, or unless the services or the Project is
completed sooner. The parties have the option to extend the term for one (1) additional
one-year period.
3. COORDINATION AND ORGANIZATION.

A.  Contractor shall coordinate its performance with City's
representative, if any, named in Exhibit "B", attached to this Agreement and
incorporated by this reference. Contractor shall advise and inform City's
representative of the work in progress on the Project in sufficient detail so as to
assist City's representative in making presentations and in holding meetings on the
Project. City shall furnish to Contractor information o materials, if any, described in
Exhibit "C"; attached tothis Agreement and incorporated by this reference, and shalll
perform any other tasks described in the Exhibit.

B.  The parties acknowledge that a substantial inducement to City |
for-entering this Agreement was and is the reputation and skill of Contractor's key
employee Juan Rendon. City shall have the right to a‘bp"rove‘ any person proposed
by Contractor to replace that key-employee. |

4, INDEPENDENT CONTRACTOR. In performing its services,

Contractor is and shall act as an independent contractor ‘and hot an employee,
representative or agent of City. Contractorshall have control of Contractor's work and the
3
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manner in which it is pérfo,rm,edf. Contractor shall be free to contract for similar services to

be performed for others during this Agreement; provided, however, that Contractor acts in

accordance with Section 9 and Section 11 of this Agreement. Contractor acknowledges
:and agrees that (a) City will not withhold taxes of any kind from Contractor's compensation;
{(b). City will not secure workers' compen;'sﬁfinn* or pay unéiriployment insurance to; for or ‘

|| on Contractor's behalf;-and (c) City will not provide and. Contractoris not entitled to any of

the usual and customary rights, benefits or privileges of City employees. Contractor -
expressly warrants that neither Contractor nor any of Contractor's employees or agents |
shall represent themselves to be employees oragents of City. |
5. INSURANCE. - |
A. As a condition precedent to the effectiveness of this
Agreement, Contractorshall procure and maintain, at Contractor's expense for the
duration of this Agreement, from insurance companies that are admitted to write
insurance in California and have ratings of or equivalent to AV by A.M. Best
Company or from authorized non-admitted insurarce companies S‘ubj‘éfct{tc}r) Section
1768 of the California Irisurance Code and that have ratings of or equivalent to A:VIII
by A.M. Best Company, the following insurance:;
(a) ’C-omme.rcial general liability insurance {equivalent .in scope. to:
18O form ‘CG 00 01 11 85 or CG 0001 10-93) in an -amount not less than
$1,000,000 per each occurrence and $2,000,000 general aggregate. This
‘t:overfagéasih;a'llv‘i-nc:'lude but not be limited to broad form contractual liability;
 cross liability, independent contractors liability; and products and completed
operations liability. City, its boards and commissions, dnd their officials,
employees and agents shall be na'm'ed as additional insureds by
fehdbrsem‘éﬁt {on City's endorsement form oron anendorsement equivalent
in scope to ISO form CG 20 1011 85 or CG 20 2611 85), and thisinsurance
shall contain no special limitations on the scope of protection given to City,
its boards and commissions, and their officials, employees and agents. This
4
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policy shall be endorsed to state that the insurer waives its right of
subrogation :against ‘City, its boards and commissions, and their officials,
employees and agents:

(b) Workers' Compensation insurance as réquired by the California
Labar Code and employer’s liability. insurance in an amount not less than
$1,000,000. This policy shall be endorsed to:state that the insurer waives
its right of subrogation against City; its boards and cormmissions, and their
officials, employees and agents. _,

(¢) Professional liability or errors. and omissions insurance in an
armount not less than $1,000,000 per claim.

(d) Commercial automobile liability insurance (equivalent in scope
to ISO form CA 00 01 06 92), covering Auto: Sy;mibal 1 (Any” Auto) in an
amount riot less than $500,000 combined single limit per accident.

B. Any selfinsurance program, self-insured retention, or
deductible must be separately approved ifi Writing by City’s Risk Manager or
designee and shall protest Cty, its officials, employees and agents in the same
manner and to the same extent as they would have been protected had the policy
or'policies not'contained retentioh or deductible provisions:

- €. Eachiinsurance policy shall be'endorsed to state that coverage
shall not be reduced, non-renewed ‘or caniceled except after thirty (30) days prior
wiitten notice-to City, shall be primary and not contributing to any other insurance
or self-insurance maintained by City, and shall be endorsed to state that coverage |
maintained by City shall be excess to and shall not contribute to insurance or seff-
insurahce maintained by Contractor. Contractor shall notify City in writing within five
(5) days after any insurance has been voided by the insurer or cancelled by the
insured. ' |

- D. If this coverage is written on a “claims made” basis, it must
provide for an extended reporting period of not less than one hundred eighty (180)

5
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days; commencing on the date this Agreement expires or is. terminated, unless
Contractor guarantees that Contractor will provide to City evidence of uninterrupted,
continuing coverage for a period of not less than three (3) years, commencing on
the date this Agreement expires-or-is terminated.

E.  Contractor shall require that all sub-contractors or contractors |
that Contractor ‘uses in the performance of these services maintain msurance in
compliance with this Section unless otherwise ‘agreed in writing by City's: Risk

Manager or designee.

© ® N o o & W N -

F.  Prior tothe start of performance; Contractor shall deliver to City

certificates of insurance and the endorsements. for approval as' to. sufficiency and

—_ £

form. In addition, Contractor shall, within thirty (30) days prior to-expiration of the:

-

insurance, furnish to. City certificates of insurance and endorsements evidencing

, 11t Floor

renewal of theiinsurance. City reserves the right to require complete certified copies
of all policies of Contractor and Contractor's sub-Contractors and contractors, at any

time. Contractor shall make available to City's Risk Manager or designee all books,

RS, X3

records and other information relating to this insurance, during normal business

Lona Beach. ‘CA-90802:4664
i
B

333 West Ocean Boulevard

hours.

6.  Any modification or waiver of these insurance requirements

fleo)

shall only be made with the approval of City’s Risk Manager or designee: Not more

[
o (O

frequently than ‘onhce a year, City's Risk Manager or designee may require that

Contractor, Contractor's 'sub-Contractors and contractors change the amount,

NN

scope or types of coverages required in this Section if, in Kis or her sole opinion; the

o

amount, scope or types of coverages are not adequate.

A

H.  The procuring or existence of insurance shall hot be construed

or deemed as a limitation on liability relating to Contractor's performance or as full

performance of or compliance with the indemnification provisions of this Agreemerit. |

6. ASSIGNMENT AND SUBCONTRACTING.  This Agreement

o]
N

@

contemplates the personal services of Contractor and Contractor's employees, and the
6
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parties acfknbwiedgé;tﬁa‘t?:a.‘Su‘bstaﬁtia‘l inducement to City for entering this Agreement was
and is the professional reputation and competence of Contractor and Contractor's
employees. Contractor shall not assign its rights or delegate its duties under this

Agreement, orany interest in this Agreement, orany portion of it, without the prior:approval

of City, except that Contractor may with the prior ‘approval, of the City Manager of City,

assign :any moneys due or to become due Contractor Under this Agreement. Any
attempted -assignment .or delegation shall be ‘void, and any assignee or delegate shall

acquire no right ‘or interest by reason «of ‘an attempted assignment or delegation.

Furthermore, Contractor shall not subcontract any’ portion of its performance without the

prior-approval of the City Manager or designee, or-substitute an approved sub-Contractor
or contractor without approval prior to the substitution. - Nothing stated in this Section shall
prevent Contractor from emplaying as many employees as Contractor deems necessary
for performance of this Agreement.

7.  CONFLICT OF INTEREST. Contractor, by executing this Agreement;

certifies. that at the ‘time Contractor executes this Agreement and for its duration,
Contractor-does not and will not perform'services for any other client which would create a

conflict, whether monetary or-otherwise, as between the interests of City and the interests

| of that other client. And, Contractor shall obtain similar certifications from Contractor's

employees, sub-Contractors and contractors,
MATERIALS. Contractor shall furnish all Jabor and supervision,

supplies, materials; tools, machinery, equipment, appliances, transportation and services

| necessary to or used inthe performarice of Contractor's:obligations under this Agreement,

| except as stated in Exhibit "C".

9. OWNERSHIP OF DATA. Al materials, informatioh and data

prepared, developed of assembled by Contractor or furhished to Contractor in connection |

with this' Agreement; including but not limited to documents, estimates, calculations,

studies, maps, graphs, charts, computer disks, computer source documentation, samples,

models, reports, summaries, drawings; designs, notes, plans, information, material and
7
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| memoranda ("Data") shall be the exclusive property of City. Data shall be given to City,

and City shall have the unrestrictéd right to use and disclose the Data in any manner-and
for any purpose without payment of further compensation to Contractor. Copies: of Data

may be retained by Contractor but Contractor watrants that Data shall not be made

| available to any person or entity for use without the prior:approval of City. This warranty

shall survive termination of this Agreement for five (5) years.

10. TERMINATION. Either party shall have the right ;‘ﬁtﬁg terminate this

Agreement for any reason or no reason at any time by giving fifteen (15) calendar days: |
prior notice to the other party. In the event of termination under this Section, City shall pay

Contractor for services satisfactorily performed and costs incurred up to the effective date

of termination ‘for which Contractor has not been previously paid. The procedures for
‘paymen:f in Section 1.B. with regard to. invoices shall apply. On the effective date of

13 || termination, Contractor shall deliver to. City all Data developed or accumulated in the

p:,erfrormancé of this Agreement, whether in draft or final form, or in process. And,

| Contractor ‘a'é‘kr?f\ow'ledgf‘e"’s and agrees that City's obligation to: make final payment is |

16 || conditioned on Contractor's delivery of the Data to City.

11, CONFIDENTIALITY. Contractor shall keep all Data confidential and

| shall not disclose the Data or usé the Data directly or indirectly, other than in:the:course of

performing its services, during the term of this Agreement and for five (5) years following

| || expiration or'termination of this Agreement. In addition, Contractor shall keep confidential |

all infermation, whether written, oral or visual; obtained by :any means whatsoever in the.

course-of performing its services for the same period of time. ‘Contractor shall not disclose: 1

any orall of the Data to any third party, or use it for Contractor's own benefit or the benefit.
of others except for the purpose of this Agreement.

12. BREACH OF CONFIDENTIALITY. Contractor'shall riot b liable for a

| breach of confidentiality with respect to Data that: (a) Contractor demonstrates Contractor

knew prior to the time City disclosed it; or (b) is or becomes publicly available without

breach of this:Agreement by Contractor; or (c) a third party who has a right to disclose does

8
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to'subpoena or court order:
13. ADDITIONAL SERVICES. The City has the right at any time during

the performance of the services, without invalidating this: Agreement, to order extra work
beyond that specified in the RFP or make changes by altering, adding to or deducting from
the'work. No extra:'work may be undertaken unless a written order is first given by the City,
incorporating any adjustment in the Agreement Sum, or the time to perform this Agreement.
Any increase in compensation of teh percent (10%) or less of the Agreement Sum, or in,
the time to perform ‘of One Hundred Eighty (180) days or less, may be approved by the
City Representative. Any greaﬁ’iterfihcreaées, taken either separately or cumulatively, must
be approved by the City Cotncil. It is expressly understood by Contractor ihat the
provisions of this paragraph do not apply to services specifically set forth in the RFP or
reasé*natbly contemplated in the RFP. Contractor acknowledges that it accepts the risk that
the services to be provided pursuant to the RFP may be more costly or time consuming
compenisation for the services set forth in the RFP.

14, RETENTION OF FUNDS. Contractor authorizes the City to deduct

from any iam;'oun"t"p.aydb‘ié to Contractor (whether or not arising out of this Agreement) any
amourits the payment of which may be in dispute ot that are necessary o compensate the
City for-any losses, costs, liabilities or damages:suffered by the City, and all amounts for
which the City may be liable to third parties, by reason of Contractor's acts oromissions in
performing or failing to perform Contractor's obligations under this Agreement. 1nthe event

that any claim is made by a third party, the amount or validity of which is disputed by

| Contractor, or'any indebtedness exists that appears to be the basis for a claim of lien, the
| City may withhold from any payment due, without liability for interest because of the

| withholding, an amount sufficient to cover the claim. The failure of the City-to exercise the

right to-deduct-or to withhold will not, however, affectthe obligations of Contractor to insure,
indemnify and protect the City as elsewhere provided in this Agreement.
9
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15. AMENDMENT. This Agreement, including all Exhibits; shall not be

amended; nor any provision or breach waived, except inwriting signed by the parties which
expressly refers tothis Agreement.

16.  LAW. This Agreement shall be construed'in accordance with the laws
of the State of California, and the venue for any legal actions: brought by any party with
respect to this Agreement shall be the County of Los Angeles, ‘State:of California for state
actions and the Central District of California for any federal actions. Contragtor shall cause
all work performed in connection with. construction of the Project to be performed in
compliance with (1) all.applicable |a'WS;— ordinances, rules-and regulations of federal, state,
county or municipal governments ‘or-agencies (including, without limitation, all applicable
federal and state labor standards, including the prevailing wage provisions of sections 1770
et seq. of the California Labor Code); and (2) all directions, rules and regulations of any

fire marshal, health officer, building inspector, or other officer of every govemmental

| agency now having or hereafter acquiting jurisdiction. If any part.of this Agreement s found

to be in conflict with applicable laws; that part will be inoperative, null and void insofar as'it

| is in conflict with any applicable laws, but the remainder of the Agreement will remain in full

| force and effect.

17. PREVAILING WAGES..

A.  Consultant agrees that all public-work (as defingd in California
Labor Code section 1720) performed pursuant to this Agreement (the “Public
Work?); if any, shall comply with the requirements of California Labor Code sections |
1770 et seq. City makes no representation or statement that'the Project, or any |
portion thereof, is or is not a “public. work” as defined in California Labor Code:
section 1720.

B. .In all bid specifications, contracts and subcontracts for any
such Public Work, Consultant shall obtain the general prevailing rate of per dief ‘1
wages and the general prevailing rate for holiday and overtime work in this locality
for each craft, classification or type of worker needed to perform the Public Work,
10
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and shall include such rates in the bid specifications, contract or subcontract. Such

—,

bid specifications; contract or subcontract must contain: the following provision: “It

shall be mandatory for the contractor to pay not less than the said prevailing rate of

wages to. all workers employed by‘the contractor in the execution of this contract. |

The contractor expressly agrees to comply with the penalty provisions of California

~ LaborCode section 1775 and the payroll record keeping requirements of California
Labor Code section 1771."

18. ENTIRE AGREEMENT, This Agreement, including all Exhibits,

‘constitutes the entire understanding between thé parties and supersedes all other

o © © =N o o, A W N

agreemerits, oral orwritten, with respect to the subject matter in this Agreement.
19.  INDEMNITY.

A Consultant shall indemhify, protect and hold harmless City, its

- .

y-Attorney

Boards, Commissions, ‘and their officials, employees and agents (“Indemnified

Parties”), from and against any and all liability, claims, demands, damage, loss,

o

obligations, causes of action, proceedings, awards, fines, judgments, penalties,

-
0]

costs and expenses, including attorneys’ fees, ..co.urt costs, expert:and witness fees,

‘OFFICE OF THE CITY-ATTORNEY
333West Ocean Boulevard, 11th Floor
Lona Beach. CA 90802-4664
=3
e

CHARLES PARKI}

and other costs and fees of litigation, arising oralleged to have arisen, in whole or

e
o o~

in part, out of or in connection with (1) Consultant's breach or failure to comply with

any of its obligations contained in this Agreement, including all applicable federal

and state labor requirements i’h’éll'.ifd‘iﬁg, without limitation, the reguirements. of

—

California Labor Code section 1770 et seq. or (2) negligent or willful acts, errors,

5

omissions or misrepresentations committed by Consultant, its officers, employees,

Nﬁ

agents, subcontractots; or anyone under Consultant's control, in the performance

o)
e

of ‘work or 'services under this Agreement (collectively “Claims” or individually

NN
o Ol

B.  In addition to Consultant's duty to indemnify, Consultant shall

~J

have a separate and wholly independent duty to defend Indemnified Parties at

(8.2}

Consultant's expense by legal counsel approved by City, from and against all
11
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Claims, and shall continue this defense until the Claims are resolved, whether by
settlement, judgment or otherwise. No vﬂnd»ing or judgment of negligence; fault,
breach, orthe like on the part of Consultant shall be required forthe duty to defend
to arise. City shall notify Consul’tant; of ‘any Claim, shall tender the defense of the:
Claim to Consultant, and shall assist Consultant, as may be reasonably requested,
in the defense. |
€. IKfacourtof ‘cpmpetentjur'isdictiori determines that a Claim was
caused by the sole negligence or willful misconduct of Indemnified Parties,
Consultant's costs of defense and indemnity ‘shall be (1) reimbursed in full if the
court determines sole negligence by the Indemnified Parties, or (2) reduced by the |
percentage of willful misconduct attributed by the court to the Indemnified Parties.
- D.  The provisions of this Section shall survive the expiration or
termination of this Agreement, \
20. FORCE MAJEURE. If any party fails to peiform its obligations

‘because of strikes, lockouts, labor disputes, embargoes, acts of God, inability fo obtain
|| labor or materials or reasonable substitutes for labor materials, governmental restrictions,
7 || governmental regulations, ‘governmental controls, judicial orders, enemy or hostile

| governmental -action, ‘civil commotion, fire or other casualty, or other causes beyond the

reasonable control of the party. obligated to perform, then that party’s performance will be
excused for-a pefiod équal to the period of such cause for failure to perform.

21. AMBIGUITY. In the-event of any conflict or ambiguity between ‘this.

| Agreement and any Exhibit, the provisions of this Agreement shall govern,

22, NONDISCRIMINATION.

A.  In:connection with performance of this Agreement and subject |

o applicable rules and regulations, Gontractor shall not discriminate against any

employee or applicant for employment because of race, religion, national origin,

color, age, sex, sexual orientation, gender identity, AIDS, HIV status, handicap or

disability. Contractor shall ensure that applicants are employed, and that employees
12
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are treated during their employment, without regard to these bases. These actions
shall incluide, but not be limited to, the following:-employment, upgrading, demotion
or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay
or other formis of compensation; and selection for training, including apprenticeship.

23. EQUAL BENEFITS ORDINANCE. Unless otherwise exempted in

accordarice with the provisions of the Ordinance, this Agreement is subject to the
applicable provisions of the Equal Benefits O"‘rdi?naghce (EBO), section 2.73 et seq. of the:
Long Beach Municipal Code; as amended from time to time.

A.  During the performance of this Agreement, the Consultant
certifies and represents that the Consultant will comply with the EBO. The
Consultant agrees to post the following statement in conspicuous places at its place
of business available to employees and applicants for employment;

“During the paﬁormance of & contract with the City of Long Beach, the
Consultant will provide equal benefits to employegs with spouses and its
employses with domestic partners, Additional information about the City of
Long Beach’s Equal Benefits Ordinance may' be obtained from the. City' of
Long Beach Business Services Division at 562-570-6200.”

B.  The failure of the Consultant to comply with the EBO will be
deemed to be a material breach of the Agreement by:the City.

C.  If the Consultant fails to comply ‘with the EBO, the Clty may
cancel, terminate orsuspend the Agreement, in whole or in part, and monies due or
to become due under the Agreement may be retained by the City. The City may
also pursue any and all other rém'édj,és. at'law or in equity for any breach.

D.  Failure to comply with the: EBO may be used as evidence
against the Consultant in actions taken putsuant to the provisions of Long Beach
Municipal Code 2.93 et seq., Contractor Responsibility.

E.  Ifthe City determines that the Consultant has set up or used its
contractin‘g entity for the purpose: of evading the intent of the EBO, the City may

13
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terminate the Agreement on behalf of the City. Violation of this provision may be
used as evidence against the Consultant in actions taken pursuant to the bmvisliéns‘
of Long Beach Municipal Code Section 2.93 et seﬁ:, Contractor Responsibility.

24. NOTICES. Any notice or approval required by this Agreement shall
be in writing and personally delivered or deposited in the U.S. Postal Service, first class,
postage prepaid, addressed to Contractor at the address first stated above, and to City at
333 West Ocean Boulevard, Long Beach, California 90802, Attn: City Manager, with-a-copy' |
to the City Clerk at the same address. Notice of chaihge of address shall be given in the
deposited in the mail or on the date personal delivery is made, whichever occurs first.

25, COVENANT AGAINST CONTINGENT FEES. Contractor warrants

that Contractor has not employed or retained any entity or person to solicit or obtain this

13 || Agreement and that Contractor has not paid or agreed to pay any eritity of person any fee;

commission o other monies based on or from the award of this Agreement. If Contractor
breaches this warranty, City shall have the right to terminate this Agreg@en{ ——
notwithstanding the provisions of Section 10 or, in its discretion, to deduct from payments
due under this Agreement or otherwise recover the full amount of the fee, commission or
other monies, |

26. WAIVER. The acceptance ‘of any setvices or the payment of any
money by City shall not operate ‘as a'waiver of any provision of this Agreement or of any

right to damages ot indemnity 'stated in this Agreement. The waiver of any breach of this

1»AQF€emehT” shall not constitute a Waiver of any other or subsequent breach of this

y || Agreement.

27. CONTINUATION. Termination or expiration of this Agreement:shall
not affect rights or liabilities of the parties which accrued pursuant to Sections 7, 10, 11,
18,21 and 28 prior to termination or expiration of this Agreement.

28. TAX REPORTING. As required by federal and state law, City is

|| obligated to and will report the payment of compensation to Contractor on Form 1099-Misc.

14
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OFFEICE OF THE CITY ATTORNEY

_CHARLES'PARKIN, City Attomey
333 West'Ocean Boulevard, 11th Floor

Lona Beach. CA 908024664

-
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Contractor shall be solely responsible for payment of all federal and state taxes resulting

| from payments under this Agreement. Contractor shall submit Contractor's Employer

Identification Number (EIN), or Contractor's Social Security Number if Contractor does not

have an EIN, in writing to City's Accounts Payable, Department of Financial Management.

‘Contractor-acknowledges and agrees that City has no: obligation to pay Contractor until

Contractor provides one: of these numbers.
29. ADVERTISING. Contractor shall notuse the name of City, its officials

or employees in any advertising or solicitation for business-or:as a reference, without the

prior approval of the City Manager or designee.
30, AUDIT. City shall have the right at all reasonable times dufing the

| term of this Agreement and for a period of five (5) years after termination orexpiration.of
| this Agresment o examine, audit, inspect, review, extract information from and copy all |

‘books, records, accounts and other documents of Contractor relating to this Agreement,

31. THIRD PARTY BENEFICIARY. This Agreement is not intended or

‘designed to or entered for the purpose of creating any benefit or right for any person or |

entity of any kind that is not a party to this Agreement.
i '
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IN WITNESS WHEREOF, the parties have caused this document to be duly‘r

—

executed with all formalities required by law as of the date first stated above.

A & E TOWlNG, INC.,, a California
' corporation
T~ - 5 .20/ By~
Name T M /2@/‘“ .7
Title  Poes/ 75w

Vi e ﬁ I 20&/2

Tltle «J*’l

© G N O U s W N

“Contractor”

CITY OF LONG BEACH, a municipal
corporation

=
R

]
]
%

EXECUTED PURSUANT
. TO SECTION 301 OF
THE CITY CHARTER,

Assistant City Manader

“City"
This Agreerient is approved as to form on __ Ay mﬁ 20 2014

]
CHARLES PA“U' N, City ‘Attorpe:
ty Attorey

* /  Depidy

.
B

-
a o

A
AN
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City of Long Beach
Purchasing Division

333 W Ocean Blvd/7™ Floor
Long Beach CA 90802

The City will not be held responsible for proposal envelopes mishandled as a result of the
envelope not being properly prepared. Facsimile or telephone proposals will NOT be
considered unless otherwise authorized; however, proposals may be modified by fax or
written notice provided such notice is received prior to the opening of the proposals.

1. OVERVIEW OF PROJECT

The City of Long Beach is soliciting proposals to perform as needed vehicle towing. The
Awarded Contractor will be required to tow vehicles, clean-up as required, attend to
disabled vehicles and provide all towing related services on a 24-hour basis, 7 days a
week, 365 days a year. Services as provided in these specifications must comply with all
City and State laws and ordinances that regulate tow units.

2. ACRONYMS/DEFINITIONS

For the purposes of this RFP, the following acronyms/def initions will be used:

‘ Awarded Contractor

Division
Evaluation Committee

May
RFP
Shall/Must

Should

City
Subcontractor

Conftractor

The organization/individual(s) that is/are awarded and has
an approved contract with the City of Long Beach, California
for the services identified in this RFP.

Department of Financial Management, Fieet Services

An  independent committee comprised solely of
representatives of the City established to review proposals
submitted in response to the RFP, score the proposals, and
select a Contractor.

Indicates something that is not mandatory but permissible.
Request for Proposal.

Indicates a mandalory requirement. Failure to meet a
mandatory requirement may result in the rejection of a
proposal as non-responsive.

Indicates something that is recommended but not
mandatory. If the Contractor fails to provide recommended
information, the City may, at its sole option, ask the
Contractor to provide the information or evaluate the
proposal without the information.

The City of Long Beach and any depar’cment or agency
identified herein.

Third party not directly employed by the Contractor who will
provide services identified in this RFP.
Organization/individual submitting a proposal in response to
this RFP.

Accident Investlgatton Division

This division of the Long Beach Police Department over sees
Fleet Tow activities and policy application as it applies to the
California Vehicle Code, LBPD policies, City of Long Beach
policies and City municipal codes. In addition the Accident
Investigation Division, (AID) acts as an arbitrator to review

As Needed Towing Services
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City of Long Beach
Purchasing Division

333 W Ocean Blvd/7" Floor
Long Beach CA 90802

discrepancies and/or complaints as they relate to the Fleet
Services Towing / Lien Sales Division.

Fleet Tow Invoice Number This number is assigned to each request for towing service
and is recorded on the Police Vehicle Storage Report, the
Fleet Tow Storage Report, and the front and back window of
each towed vehicle.

Fleet Tow Storage Report  This report has three functions, it is used to record all legally
required vehicle storage information for the Fleet Tow
database, to document any pre-existing damage identified
on the vehicle, and to list any valuable personnel property or

cargo.
Impounding Officer Any officer or agent of the City of Long Beach requesting
towing service from the Fleet Towing Operations.
Police Impound Yard The secured storage facility located at 3111 E. Willow St.,

Long Beach, CA 90806, that is operated by the Fleet
Services Towing/Lien Sales Division.

Police Storage Report This report is completed by the Impounding Officer and
signed by the  Contractor  driver/operator as
acknowledgement of receipt of the towed vehicle.

Fleet Services Towing/Lien Sales Division Administrator
The Superintendent of the Fleet Services Towing/Lien Sales
Division

3. SCOPE OF PROJECT

The following technical requirements in this RFP describe vehicle towing for the City on an

“as needed basis.” This RFP is intended to be as descriptive as possible; however,

Contractors may not take advantage of omissions or oversights in this document.

Contractors must supply products and services that meet or exceed the requirements of

this RFP. [n the event of a dispute over installation or performance, the needs of the City

will govern.

3.1 CONTRACT
The Awarded Contractor will be required to enter into a written contract with the City
in the form attached (Attachment F). A copy of this notice inviting Proposals, and
the Awarded Contractor's accepted Proposal will be attached to and become a part
of the contract. All services supplied by the Awarded Contractor will conform to the
applicable requirements of the City Charter, City Ordinances, and State or Federal
Law covering Labor and Wages, as well as conforming to the specifications
contained herein. In case of default by the Awarded Contractor, the City reserves
the right to procure the articles or services from other sources and to hold the
Contractor responsible for any excess cost incurred by the City hereby,

3.2 TERM
Twenty-four (24) months after date of award or after the expiration of the current
contract, whichever is sooner. This Contract may be extended by mutual agreement
for up to two additional periods of one year each in accordance with terms and
conditions stated herein.
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City of Long Beach
Purchasing Division

333 W Ocean Blvd/7" Floor
Long Beach CA 90802

It is agreed that if the Contract is extended, the City shall so notify the Contractor
prior to the expiration date. At that time, Contractor shall be required to submit any
price increases to the City Purchasing Agent for approval. The City reserves the
right to accept or reject any price increase and to cancel the renewal notice if price
increase is not acceptable.

Price increase shall not exceed % during first extension period.
Price increase shall not exceed % during second extension period.

4. SUBMITTAL INSTRUCTIONS

41 A mandatory pre-proposal meeting will be held from 10:00AM — 11:00AM, Pacific
Daylight Time (PDT) on Wednesday, April 17, 2013. Meeting location will be Fleet
Services Bureau, 2nd Floor Conference Room, 2600 Temple Avenue, Long Beach,
CA 90806. Proposers shall confirm their intent to attend by emailing the City of
Long Beach Purchasing Division, Renee  Williams, Buyer, at
RFPPurchasing@longbeach.gov; ANY PROPOSER WHO DOES NOT ATTEND
THE MEETING WILL NOT BE PERMITTED TO SUBMIT A PROPOSAL.

4.2  The Purchasing Division will accept questions and/or comments in writing. For
questions regarding this RFP, submit all inquiries via email to
RFPPurchasing@longbeach.gov by April 23, 2013 at 11:00AM PDT. Responses to
the questions will be posted on the City's website purchasing.longbeach.gov under
the “Bids/RFPs” tab no later than April 26, 2013. All Contractors are recommended
to visit the abovementioned City website on a regular basis for any addendums to
the RFP document and/or responses to submitted questions.

4.3 RFP Timeline

TASK DATE/TIME
Mandatory Pre-proposal Meeting April 17, 2013, 10:00 — 11:00AM PDT
Deadline for submitting questions April 23, 2013 at 11:00AM PDT
Answers to all questions submitted available April 26, 2013 at 11:00AM PDT
Deadline for submission of proposals May 1, 2013 at 11:00AM PDT

NOTE: These dates represent a tentative schedule of events. The City reserves
the right to modify these dafes at any time with appropriate notice.

4.4  Contractors shall submit one (1) original proposal marked “ORIGINAL” and three (3)
identical copies marked “COPY” as follows:

City of Long Beach
Purchasing Division

Atin: Renee Williams~

333 W Ocean Blvd/7™ Floor
Long Beach CA 90802
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4.5

4.6

4.7

4.8

4.9

4.10

4.1

City of Long Beach
FPurchasing Division

333 W Ocean Bivd/7" Floor
Long Beach CA 90802

Proposals shall be clearly labeled in a sealed envelope or box as follows:
RFP-FS-13-023 AS NEEDED VEHICLE TOWING SERVICES

Proposals must be received by 11:00AM PDT local time, MAY 1, 2013. Proposals
that do not arrive by the specified date and time WILL NOT BE ACCEPTED.
Contractors may submit their proposal any time prior to the above stated deadline.
The proposal should be presented in a format that corresponds to and references
sections outlined below and should be presented in the same order. Responses to
each section and subsection should be labeled so as to indicate which item is being
addressed. For ease of evaluation, proposals should be presented in the format
described within this RFP. -

Proposals are to be prepared in such a way as to provide a straightforward, concise
delineation of capabilities to satisfy the requirements of this RFP. Expensive
bindings, colored displays, promotional materials, etc., are not necessary or desired.
Emphasis should be concentrated on conformance to the RFP instructions,
responsiveness to the RFP requirements, and on completeness and clarity of
content.

Descriptions on how any and all equipment and/or services will be used to meet the
requirements of this RFP shall be given, in detail, along with any additional
information documents that are appropriately marked.

The proposal must be signed by the individual(s) legally authorized to bind the
Contractor.

If complete responses cannot be provided without referencing supporting
documentation, such documentation must be provided with the proposal and specific
references made to the tab, page, section and/or paragraph where the supplemental
information can be found.

Proposals shall be submitted in two (2) distinct parts - the narrative/technical
proposal and the cost proposal. THE NARRATIVE/TECHNICAL PROPOSAL
MUST NOT INCLUDE COST AND PRICING INFORMATION. The
narrative/technical proposal will be reviewed first and then the cost proposal.
Therefore, each part should be packaged separately, but submitted together.

5. PROPOSAL EVALUATION AND AWARD PROCESS

5.1

5.2
5.3

Proposals shall be consistently evaluated based upon the following criteria:

e Demonstrated competence;

Experience in performance of comparable engagements;

Reasonableness of cost;

Expertise and availability of key personnel;

Financial stability; and

e Conformance with the terms of this RFP.

Proposals shall be kept confidential until a contract is awarded.

The City may also contact the references provided in response to Section 8.3:
contact any Contractor to clarify any response; contact any current users of a
Contractor's setvices; solicit information from any available source concerning any
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City of Long Beach
Purchasing Division

333 W Ocean Bivd/7" Floor
Long Beach CA 80802

aspect of a proposal; and seek and review any other information deemed pertinent
to the evaluation process. The City shall not be obligated to accept the lowest
priced proposal, but shall make an award in the best interests of the City of Long
Beach.

5.4 The City reserves the right to request clarification of any proposal term from
prospective Contractors.

5.5  Selected Contractor(s) will be notified in writing. Any award is contingent upon the
successful negotiation of final contract terms. Negotiations shall be confidential and
not subject to disclosure to competing Contractors unless and until an agreement is
reached. If contract negotiations cannot be concluded successfully; the City
reserves the right to negotiate a contract with another Contractor or withdraw the
RFP »

5.6  Any contract resulting from this RFP shall not be effective unless and until approved
by the City Council.

6. PROJECT SPECIFICATIONS
The Contractor will perform the vehicle towing services as directed by the City of Long
Beach. Services as provided in these specifications must comply with all City and State
laws and ordinances that regulate tow units.
6.1 ERRORS AND OMMISSIONS .
The Contractor will not be allowed to take advantage of any errors and/or omissions
in these specifications or in the Contractor's specifications submitted with its
‘Proposal. Full instruction will always be given when errors or omissions are
discovered. '
6.2 COMPLIANCE WITH FEDERAL, STATE AND LOCAL LAWS
At all times during the Contract term, the Contractor shall comply with all Federal,
State and local laws, ordinances, rules, and regulations, including, but not limited to,
Chapter 5.82 of the Long Beach Municipal Code.
6.3 PERMITS AND LICENSES
The Contractor must procure all permits and licenses, pay all charges and fees, and
give all notices necessary and incidental to the due and lawful prosecution of the
work.
6.4 SERVICE HOURS
The Contractor shall provide towing service twenty-four (24) hours per day, seven
(7) days per week, three hundred sixty-five (365) days per year, including weekends
and holidays. The Contractor shall have a live person dispatcher, English-speaking,
on duty twenty-four (24) hours per day, seven (7) days per week, three hundred
sixty-five (365) days per year, including weekends and holidays. Answering
machines and/or tape recordings are not acceptable.
6.5 PERFORMANCE
6.5.1 The Contractor must perform the services in accordance with the provisions
of these specifications in a professional, ethical, courteous, and orderly
manner as a best effort to obtain and keep the confidence of the community.
6.5.2 The Contractor must not engage in any exclusive referral for compensation
(“capping”) activities with any individual or company.
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City of Long Beach
Purchasing Division

333 W Ocean Bivd/7" Floor
Long Beach CA 90802

6.5.3 During the tenure of this contract, the Contractor may however conduct
business outside the City of Long Beach, provided that the equipment used is
not the equipment marked “Authorized Police Towing, City of Long Beach”.

6.5.4 Any failure by the City, at any time, to enforce or require the strict
performance of any of the terms, covenants or conditions, will not in any way
impair the right of the City to avail itself of such remedies as it may have for .
any breaches of such terms, covenants or conditions. -

6.5.5 Except as provided in this RFP, the Contractor must not display or use any
signs, advertising material, or logos which indicates that the Garage is an
official towing service or police garage of the City of Long Beach, without
having received prior written permission from the City Manager of the City of
Long Beach.

6.5.6 The Contractor must provide all tow operators with, and require that they use
in the daily performance of required duties as described in this Contract, all
safety equipment commonly considered a required towing industry standard.

6.5.7 The Contractor must ensure that the Contractor's tow truck operators possess
the requisite licenses, skills, knowledge, abilities and experience to perform all
types of tow requests and vehicle recoveries without direct supervision.

6.6 AWARDED CONTRACTOR PERSONNEL/TOWING OPERATORS

6.6.1 All tow truck operators engaged in performing their duties under the
provisions of this contract will take direction in performing such duties from
the senior City Police Officer at the scene.

6.6.2 All tow truck operators must possess the proper State of California Driver's
License required to operate the vehicle and equipment designated, and must
have received sufficient training to operate without direct supervision.

6.6.3 Tow truck operators will be required to wear an approved “mechanic style”
uniform (ankle length trousers and button front shirt with collar)., All uniforms
must display the Contractor's company design and the operator's name. Tow
truck operators will be required to maintain acceptable standards of dress and
cleanliness while in the field. Contractor to submit a picture of the
uniform in their proposal.

6.6.4 As set forth in 12110 of the California Vehicle Code, no towing service may
provide and no person or public entity may accept any direct or indirect
commission, gift or any compensation whatsoever from a towing service in
consideration or arranging or requesting the services of a tow car. As used in
this section, “arranging” does not include the activities of employees or
principals of a provider of towing services in responding to a request for
towing services.

6.6.5 BACKGROUND EXAMINATIONS
No contract will be implemented unless, and until the Garage Owner has
been fingerprinted and photographed by the City Police Department. If the
Contractor is a partnership or joint venture, all the general partners must be
so fingerprinted and photographed. If the Contractor is a corporation, all the
principal officers must be so fingerprinted and photographed. Fingerprints
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City of Long Beach
Purchasing Division

333 W Ocean Blvd/7" Floor
Long Beach CA 90802

and photographs must be completed within ten (10) days after award of
contract.

All persons performing or causing towing services to be performed pursuant

fo this Contract shall submit to a background examination and shall pay the

required fees (Currently, $30.00 for live scan, subject to additional fees and
$175.00 per person for a two-year renewable permit) as established by City

Council resolution. Each first-time applicant and any replacement or alternate

tow - operator employed by the Contractor must undergo a live scan

examination as part of the background process. The Chief of Police may deny
an application and may summarily suspend or revoke a previously approved
permit when he determines, in his sound discretion that said application or

permit would be detrimental to the public health, safety and welfare. A

temporary permit to begin providing services may be issued upon

determination of the following:

a) The fees for the live scan exam (if required) and biennial tow driver
permit, as established by resolution of the City Council have been paid
(cash or check required).

b) The applicant has submitted a comptete and truthful application, including
photographs and all required evidence of identity and right to work in the
United States. Incomplete applications may be rejected and the employer
contract company may incur a penalty. Applications determined to be
untruthful or which contain material omissions and/or material
misstatements of fact may be denied.

¢) Any Contractor or LBPD Towing Permit ID Card applicant cannot have
been convicted of a felony or any crime involving vehicles or vehicle
parts; burglary, theft or stolen property; assault, battery or any similar
violent crime; any criminal conviction under State Narcotic Law; any sex
crime; any crime involving fraud or deceit; or any crime involving moral
{urpitude.

d) Within the past five (5) years, the applicant has not been convicted of any
serious driving offense, including but not limited to driving under the
influence of intoxicants, reckless driving, attempt to evade/elude a peace
officer, or hit and run. o

e) The applicant's Department of Motor Vehicles (DMV) driving record for
the five-year period prior to the date of application does not contain more
than:

I. Five (5) traffic infractions or,

Il. Five (5) serious traffic violations, or

1. Five (5) motor vehicle accidents which are required to be reported
to the DMV, or

IV. Greater than five (5) of any combination of infractions, serious
traffic violations or motor vehicle accidents, as defined above.
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City of Long Beach
Purchasing Division

333 W Ocean Bivd/7" Floor
Long Beach CA 90802

6.6.6

6.6.7

6.6.8

6.6.9

BACKGROUND APPOINTMENT SCHEDULING

The Contractor will be responsible for scheduling drivers for their background
check appointments and for ensuring that the drivers arrive on time, with all
required documents and fees. The Contractor may incur a billing deduction
when any driver fails to arrive on time and/or is not adequately prepared.
DRIVERS LICENSE

All persons who drive tow trucks as employees of the Contractor and are in
the process of transporting property owned by others are required to maintain
a valid motor vehicle operator's license, as required by the State of California.
The Contract Administrator reserves the right to request proof of proper motor
vehicle operator’s license at any time during the term of the Contract.

L.B.P.D. TOWING PERMIT IDENTIFICATION CARD

All drivers performing services on behalf of the Contractor must obtain and
thereafter maintain at all times a valid “LBPD Permit Identification Card”,
issued by the Long Beach Police Department, while performing services
under this Contract. The Permit Identification Card must be in the driver's
possession at all times, and must be presented upon demand for inspection
by any employee of the City. Any Contractor whose driver arrives at a call for
service without the required Permit Identification Card shall incur a per day
billing deduction.

EMPLOYEE IDENTIFICATION

If a contract is awarded to your company, please provide the Name, Title and
Position of the individuals that will require fingerprints and photographs.

RESPONSE FOR SERVICE

6.7.1

The Contractor shall respond to a minimum of eighty percent (80%) of all
standard requests for service, and a minimum of eighty percent (80%) of all
flatbed requests for service; over any given 30-day period.

It shall be the Contractor’s responsibility to perform as follows:

a) Tow vehicles as requested by the Fleet Tow Dispatcher including, but not
limited to, vehicles impounded for evidence or taken into custody by the
Police Department, vehicles involved in accidents or disabled for other
causes (when alternative towing is either not appropriate or not requested
by the owner or operator of the vehicle), and vehicles which for other
reasons are within the jurisdiction of the Police Department.

b) Remove debris resulting from accidents (reference section 6.12.8). In
each instance, the Contractor must remove from the street all debris
resulting from said accident and to clean immediate area of such street,
to include any and all oil absorbent applied to the scene, leaving the area
in a “broom clean” condition. Debris does not include personal property
of the owner or operator of the vehicle.

c) Perform the necessary work preliminary to towing such as removal of
vehicles from ditches, righting said vehicles, separating entangled
vehicles, disconnecting drive shafts, and other such work in connection
with the towing operations performed under this Contract.
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City of Long Beach
Purchasing Division

333 W Ocean Blvd/7" Floor
Long Beach CA 90802

Complete a Fleet Tow Storage (FTS) Report for each vehicle towed. This
report is used to record all legally required vehicle storage information for
the Fleet Tow database, to document any pre-existing damage identified
on the vehicle, and to list any valuable personal property or cargo.
Include a separate FTS Report for vehicles or vessels that are considered
cargo. All damage to the towed vehicle shall be described and any
valuable personal property in the vehicle shall be listed on the FTS
Report. The Contract Tow Operator shall sign the FTS Report,
acknowledging its completion and accuracy.

Additional labor fees, and their justification, shall be listed on the FTS
Report.

Advise the Fleet Tow Dfspatcher if any valuable personal property has
been observed and left in the towed vehicle.

Contractor shall physically verify the vehicle identification number on the
towed vehicle and note any dtscrepanc:tes on the FTS Report.

Clear the location specified in the originating dispatch sufficiently to
restore normal traffic movement. In the event that the Contractor receives
an additional tow request to remove a disabled vehicle that is interrupting
traffic flow, park the first tow request in a safe location, then immediately
proceed to the site specified for the additional tow request. Any disabled
vehicle deposited or parked by the Contractor at the site specified in any
tow request shall be towed at the earliest opportunity after the Contractor
has complied with the above provisions for restoring traffic movements at
all specified locations.

If the vehicle to be towed was involved in any damage to City property,
such as a knock down of a traffic sign, the Contractor shall notify the
Fleet Tow Dispatcher from the scene of the accident,

Write the Fleet Tow Invoice number and the date of tow on the front and
rear windows of the towed vehicle, in numbers four inches (4”) high in a
legible manner. For plastic rear windows, write the numbers only on the
front window.

Transport all towed vehicles directly to the City Police Impound Yard
located at 3111 E. Willow St. or to the location designated by the
Impounding Officer or Agent of the City requesting towing service or the
vehicle owner.

Required to tow vehicles that do not have any tires or wheels,
Contractor's tow ftruck driver/operators shall not interfere with an
Impounding Officer’s decision to impound or release a vehicle.

Contractor shall notify Fleet Tow Dispatch when a tow truck arrives on the
scene (10-97) of a requested response for tow service (562) 570-2835.
Contractor shall communicate directly, and at all times, with Fleet Tow
Dispatch when providing tow services for the City.

Contractor's tow truck operators/drivers and subcontractors shall
successfully pass a background check as required by the Long Beach
Police Department, demonstrate the ability and experience to perform all

As Needed Towing Services
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types of tow requests and vehicle recoveries. A current Level 1 & 2
training certification issued by the California Tow Truck Association
(CTTA) is desirable. Contractors tow truck operators/drivers and sub
contractors shall dress in a company uniform identifying the Contractor
and/or Contractor’s sub contract tow truck operator/driver's first name. A
picture identification badge may be used in lieu of a company uniform for
temporary purposes only. The tow drivers current and valid LBPD Tow
Operators Permit shall be in the tow vehicle at all times and shall match
the driver operating the vehicle.

6.8 SERVICE CAPACITY ~ LIGHT DUTY TOWING
The City intends to award a Citywide “Primary Contract’ and Citywide “Secondary
Back up Contract” for Light/Medium Duty Towing Services.

a)

b)

Response Times - The Contractor’s response to requested calls for light
duty tow service from the City’'s Fleet Tow Dispatch Office should not
exceed twenty (20) minutes from the time the Contractor receives the
request from Fleet Towing Dispatch to the time the tow vehicle arrives at
the requested service location.

Arrival times will be consistently monitored, an average response time of
twenty (20) minute or less shall be maintained through out the duration of
the contract. The average response time shall be computed based upon
twenty-five (25) sequential calls for service. The average response time
calculated by the City’s Fleet Towing Operations will be the official
average response time for the Contractor.

The Contractor must record pertinent time and distance on each tow unit
dispatched in a manner approved by the City Towing Operations.

The Contractor must immediately notify the City Towing Operations when
a tow unit cannot respond directly or provide a reasonable estimated

_ response time. To provide service options the Contractor must provide a

“best possible” estimated time of arrival to Fleet Tow Dispatcher on duty.
If the Contractor indicates that they are unable to respond within twenty
(20) minutes, and the estimated time of arrival is not satisfactory, Towing
Operations may elect to cancel the call and contact another tow service.
The Contractor shall respond to a minimum of eighty percent (80%) of all
standard tow requests, based upon the twenty-five (25) sequential calls
for service measurement.

The Contractor shall respond to a minimum of eighty percent (80%) of all
flat bed tow requests, based upon the twenty-five (25) sequential calls for
service measurement.

Service Times - The Contractor shall contact Fleet Tow Dispatch to
report arrival times, (10-97) for each tow request issued.

Failure To Meet Response Time - Contractors who consistently fail to
arrive on-scene of a tow request within the required response time may
be considered non-responsive. An overall total of three (3) non-
responsive occurrences over a 30-day period will be considered a breach
of this Contract and the Contract will be subject to termination.

As Needed Towing Services
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Rotation - The Primary Contractor shall be dispatched to respond to
requests for towing services. If the Primary Contractor is unable to
respond to a call within the required twenty (20) minutes, the Secondary
Back-up Contractor shall be called to respond as needed. Tows may be
distributed out of sequence based on equipment needs and truck
capacity (e.g. tow trucks capable of towing two vehicles).

6.9 SERVICE CAPACITY — MEDIUM & HEAVY DUTY TOWING
The City intends to award Citywide a “Primary Contract’ and Citywide “Secondary
Back-up Contract” for Heavy Duty Towing Services.

a)

b)

f)

Response Times - The Confractor's response to requested calls for
Heavy and Medium duty tow service from the City’s Fleet Tow Dispatch
Office should not exceed thirty (30) minutes from the time the Contractor
receives the request from Fleet Towing Dispatch to the time the tow
vehicle arrives at the requested service location.

Arrival times will be consistently monitored, an average response time of
thirty (30) minute or less shall be maintained through out the duration of
the contract. The average response time shall be computed based upon
twenty-five (25) sequential calls for service. The average response time
calculated by the City's Fleet Towing Operations will be the official
average response time for the Contractor.

The Contractor must record pertinent time and distance on each tow unit
dispatched in a manner approved by the City Towing Operations.

The Contractor must immediately notify the City Towing Operations when
a fow unit cannot respond directly or provide a reasonable estimated
response time. To provide service options the Contractor must provide a
“pest possible” estimated time of arrival to Fleet Tow Dispatcher on duty.
If the Contractor indicates that they are unable to respond within thirty
(30) minutes, and the estimated time of arrival is not satisfactory, Towing
Operations may elect to cancel the call and contact another tow service.
The Contractor shall respond to a minimum of eighty percent (80%) of all
standard tow requests, based upon the twenty-five (25) sequential calls
for service measurement.

Service Times - The Contractor shall contact Fleet Tow Dispatch to
report arrival times, (10-97) for each tow request issued.

Failure To Meet Response Time - Contractors who consistently fail to
arrive on-scene of a tow request within the required response time may
be considered non-performing. An overall total of three (3) non-
responsive occurrences over a 30-day period will be considered a breach
of this Contract and the Contract will be subject to termination.

Rotation - The Primary Contractor for heavy and medium tow requests
shall be dispatched to respond to requests for towing services. If the
Primary Contractor is unable to respond to a call within the required thirty
(30) minutes, the Secondary Back-up Contractor shall be called to
respond as needed. Tows may be distributed out of sequence based on
equipment needs and truck capacity.

As Needed Towing Services
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6.10 LARGE VEHICLE STORAGE

Each heavy duty Contractor shall have a facility available to store up to four (4) sixty-
foot (60’) units on a monthly basis for heavy duty towing only. The Contractor for
heavy duty towing and storage shall provide a sufficient level of security to
safeguard and protect vehicles against burglary, theft, vandalism and disclosure of
confidential information while in its possession. The facility must be fenced and
secure with twenty-four (24) hour security monitoring, twenty-four (24) hour guard
service, or both.

a) The Contractor will be solely responsible for all vehicles stored or
impounded on owner's premises pursuant to the provisions of these
specifications, together with all accessories and equipment and all
personal property.

b) It will be the Contractor's duty to protect such stored vehicles,
accessories, equipment and property against all loss or damage by fire,
theft or other causes.

c) Vehicles stored should be systematically spaced to provide easy access
and spacing should be adequate to preclude the probability of damage.

d) In the event of loss or damage to a stored vehicle, its accessories, or

~ personal property contained therein, the Contractor must make
reasonable restitution to owner of such property for all losses or damage
for which the Contractor is responsible.

e) The Contractor has the responsibility of safeguarding all articles left in
impounded vehicles. :

f)  Any valuable property left in a stored vehicle must be itemized and listed
on the Fleet Tow Storage Report. Any articles removed from a vehicle for
any reason must be properly identified and accounted for.

g) Personal property in vehicles stored by the Contractor must not be sold
or disposed of to defray any charges for towing or storage of the vehicle.
If the owner or legal representative does not recover personal property
stored within the vehicle, it must be sold or disposed of in accordance
with the California Civil Code requirements.

6.11 TOWING EQUIPMENT
Required Equipment Capacities, Required Recovery Equipment, Required Safety
Equipment, and Required Maintenance.

a) Inspections. The City will inspect all equipment prior to award of the
Contract.

b) Minimum Requirements. All Contractors shall maintain adequate
equipment and personnel at all times during the term of the Contract to
provide the required Contract towing services as described in the
Contract. ,

¢) Failure to Provide Proof. Failure to provide proof of the minimum
equipment and personnel requirements will disqualify your Proposal.

NOTE: The City will inspect the Contractor's facility and equipment prior to the
award of the Contract. The City retains the right to determine in its sole discretion
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whether the Contractor’s equipment is sufficient to perform the services required
under the Contract.
6.11.1 PRIMARY CONTRACTOR - LIGHT DUTY TOWS

The Primary Contractor shall have the following minimum number of vehicles

~ operational at all times during the term of the Contract:

a) Wheel Lifts. Two (2) light duty recovery tow trucks of “wheel-lift” design,
with a gross vehicle weight rating (GVWR) of greater than or equal to
15,000 Ibs; and ‘

b) Flat Beds. Three (2) “flat-bed” tilt/roll up tow trucks (also known as a “car

' carrier") with a gross vehicle weight rating (GVYWR) of greater than or
equal to 23,000 Ibs. Each car carrier shall have wheel lift towing
equipment at the rear of the tow truck for towing a vehicle by supporting
the towed vehicle's wheels.

6.11.2 SECONDARY CONTRACTOR - LIGHT DUTY TOWS

The Secondary Contractor for light duty tows shall have the following

minimum number of vehicles operational at all fimes during the term of the

Contract:

a) Wheel Lifts. One (1) light duty recovery tow truck of “wheel-lift” design,
with a gross vehicle weight rating (GVWR) of greater than or equal to
15,000 |bs; and

b) Flat Beds. One (1) “flat-bed” tilt/roll up tow trucks (also known as a “car
carrier”) with a gross vehicle weight rating (GVWR) of greater than or
equal to 23,000 Ibs. Each car carrier shall have wheel lift towing
equipment at the rear of the tow truck for towing a vehicle by supporting
the towed vehicle’s wheels.

' 6.11.3 EQUIPMENT REQUIREMENTS - LIGHT DUTY WHEEL LIFT (Vehicles

Under 9,000 Ibs.)

All light duty wheel lift recovery tow trucks shall be equipped as follows:

a) A single or double winch boom rated at 4,000 Ibs. extended and 16,000
Ibs. retracted.

b) A single or double winch system rated at 8,000 Ibs per inch.

¢) A minimum of 100 feet of wire rope with a safe working limit of at least
3,500 Ibs. as established by the American Society of Mechanical
Engineers. All wn'e rope shall be in good condition and free of flat spots
and frays.

d) Tires, adequate in size and rating for the size and weight of the tow truck,
with no less than 3/32nd inch of tread and mounted on rims secured with
the manufacturer's recommended number of lug nuts.

e) A tow dolly for towing vehicles where the use of such a device is
necessary to avoid damage to the vehicle.

6.11.4 EQUIPMENT REQUIREMENTS - LIGHT DUTY FLAT BED TOWS (Vehicles

Under 9,000 Ibs.)

All light duty, flat bed wheel lift recovery tow trucks shall be equipped as

follows:
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All flatbed tow trucks or car carriers shall be considered light duty tow
trucks, regardless of GVWR, and shall be equipped as light duty recovery
tow trucks, with the following exceptions:

a) Flatbed tow trucks shall have at least 35 feet of three-eighths inch
(3/8") in diameter wire rope with a safe working limit of at least 3,500
Ibs.

b} Flatbed tow trucks shall not be required to carry dollies.

c) Flatbed tow trucks may be approved fo transport more than one (1)
vehicle if equipped with wheel-lift equipment having proper
manufactured weight ratings.

6.11.5 EQUIPMENT REQUIREMENTS - MEDIUM DUTY TOWS (Vehicles 9,001
lbs. To 26,000 Ibs.)
All medium duty, wheel lift recovery tow trucks shall be equipped as follows:

All medium duty tow trucks shall be equipped the same as light duty tow
trucks, with the following exceptions:
a) A single or double winch boom rated at 6,000 Ibs. extended and
20,000 Ibs. retracted.
b) Single or double winch system rated at 10,000 Ibs. per winch.
¢) The truck shall be equipped with air brakes and a tractor protection
valve or device, and be capable of providing and maintaining
continuous air to the towed vehicle, and carry the approptiate tools
and equipment for removing and replacing a driveline when required
to prevent transmission damage to a towed vehicle.
6.11.6 EQUIPMENT REQUIREMENTS - HEAVY DUTY TOWS (Vehicles 26,001
Ibs. and over)
All heavy duty, wheel lift recovery tow trucks shall be equipped as follows:

a) At least one (1) 50-ton minimum (boom) recovery unit with under lift
capability and approximately 62,000 pound gross vehicle weight
(GVW); and

b) At least one (1) 35-ton minimum (boom) recovery unit with under lift
capability and approximately 25,000 pound gross vehicle welght
(GVW).

6.11.7 ADDITIONAL EQUIPMENT -~ HEAVY CONTRACT
The Contractor shall own/operate or have available thru a subcontractor the
following miscellaneous equipment:

a)- Lowboy .

b) Rotating Boom Tow Truck

¢) Fruehauf, Spen, or approved equal, conversion gear.

d) Gas Welding Unit

e) Forklift

f) Tire Service

g) Appropriate tools and equipment for removmg and replacing a driveline
when required to prevent transmission damage to a towed vehicle.
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Billing for the use of equipment listed above will be included in the standard
per hour Heavy Duty Tow rate unless itemized separately on the proposal
sheet. Justification for any increase in service fees or hourly charges will be
reviewed for necessity before payment is approved. Any extra hours billed or
extra fees submitted for use of additional equipment must be justified in
writing with the invoice.
6.11.8 ADDITIONAL REQUIRED EQUIPMENT

All Tow Trucks operating under this Contract shall be fully equipped based on
current industry standards as follows:

a) Thomas Brothers Map Guide Book, 2011 edition or newer, GPS
Mapping, or equivalent;

b) Four-way emergency flashing system;

c) Light Bar, amber lights only;

d) Rear facing work lights directed to illuminate the area of the tow scene
under low visibility conditions;

e) Portable auxiliary brake lights, emergency flasher, turn signal, and

. taillight with protective pads/covers on the bottom, for use on towed
vehicles;

fy Warning alarm clearly audible above the surrounding noise in the
vicinity and designed to sound when the tow vehicle is shifted into
reverse to signify that the vehicle is backing;

g) Fire extinguisher with an Underwriter's Laboratory rating of at least 5B;

h) Broom, shovel, container for-accident debris of 10 Ibs. of grease;

i) Fluid-absorbent material and any other equipment necessary to clean
up an accident scene in accordance with state and local law;

j) Atleast six (6) flares or other emergency reflective devices;

K) Interchangeable trailer ball hitches sizes 1 7/8", 2", and 2 5/16” and a

~ pintle hook;

I) Tools and equipment for providing minor repairs;

m) Tire changing equipment, including a tire wrench and vehicle jacks;

n) Jumper cables;

0) Go-Jack style vehicle lift dollies for recovery purposes;

p) Two-way radio equipment or cellular telephone for communicating with
the Contractor's and Fleet Tow Dispatcher at all times. Such equipment
shall be approved and licensed in accordance with federal law; and

q) Any other equipment required by state and federal law for the safe
operation of a tow truck.

6.12 INSPECTION, REPAIR & MAINTAINENCE
Tow trucks used in the commission of this Contract shall show evidence of having
passed a semi-annual safety inspection. The California Highway Patrol -or other
acceptable and equivalent organizations may conduct this inspection. No tow truck
shall be approved for operation under the conditions of this Contract unless such
truck meets the equipment standards set forth in this Contract and is owned by or is
under the exclusive control of the Confractor by means of a lease or other
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documented rental agreement. All tow trucks used in the performance of this
Contract shall be maintained at a general level of good condition, which includes:

a) Tow Truck bodies shall be adequately painted and the paint shall be
maintfained in good condition.

b) Tow trucks shall be marked as required by the California Vehicle Code.

c) - Tow trucks shall be marked with the name/identification for this Contract
and shall be the same as the name shown as “Firm Name” on the first
page of the RFP.

d) Tow Trucks must be registered with the DMV for this Contract and shall
be same as the name shown as “Firm Name” on the first page of this
RFP.

e) Tow truck bodies shall be kept in good repair, clean and free of dents.

f)  Tow truck cab interiors shall be clean with only standard and proper
equipment inside,

g) Tow truck wrecker bed interiors shall be clean with equipment properly
mounted and properly maintained.

h) Tow trucks shall conform to all requirements established by the California
Vehicle Code.

i) Tow truck cab interiors shall be free of dirt and grease, shall have
complete instrumentation, including manufacturer's interior panels, shall
have passenger seatbelts, and shall have clean upholstery surfaces and
floor.

6.12.1 INSPECTION

All real property and improvements, and all vehicle facilities, equipment and

materials used by the Contractor in the performance of these specifications

must be open to inspection by the City representative, and will be subject to
periodic checks.
6.12.2 MAINTENANCE OF FACILITIES

Throughout the term of this agreement, the Contractor must maintain a clean,

safe and efficient facility. They City has the right to inspect the facility with

24-hour notice.

The Contractor will be required to obtain an “EPA” Generator License and
have the ability to remove, store and properly dispose of vehicle spill fluids up
to a maximum of thirty (30) gallons of absorbed materials per incident.

6.12.3 PRE-TRIP INSPECTION
Each tow operator shall complete daily pre-trip equipment and vehicle
inspection forms at the beginning and end of his/her shift. Records of
inspections shall be provided upon request of the Contract Administrator.
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6.13 EQUIPMENT ,
Please list all currently owned equipment. Contractor must have required equipment

at the time of submission of RFP. Failure to have required equipment will disqualify
your proposal. No grace period will be given to purchase equipment.

Vehicle Type License Plate # Vehicle Identification #

If additional lines are needed, please list on a separate piece of paper.

You are required to submit a copy of your Motor Carrier Permit for each vehicle with your -
proposal.
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6.14 SUPPLEMENTAL INSURANCE REQUIREMENTS

The insurance provisions in the Proforma Agreement (Attachment G) shall be

supplemented with the following:

a) Garage Keepers Liability in the amount of $100,000.

b) Commercial automobile liability insurance equivalent in scope to ISO CA 00
01 06 92 covering Symbol 1 in an amount not less than $500,000 combined
single limit with at least $50,000 of on-hook coverage,

c) If impounding and storage of vehicles is included in the firm’s services in
addition to towing, garage liability or commercial general liability insurance in
an amount not less than $1,000,000 per occurrence with at least $100,000 of

‘ garage keeper's liability coverage.

6.15 TOWING PROCEDURES

The Fleet Tow Dispatcher shall dispatch all tow requests, and all tows shall be
performed in a safe and legal manner. The Contractor shall follow any instructions
given by an officer or agent/employee of the Contract Administrator at the scene of
the tow. While performing a recovery, the Contractor shall be responsible for the
clean up of an accident scene, including the removal of all broken glass or debris
dropped upon the highway from a wrecked or damaged vehicle.

Any other vehicles located within the City which for any other reason are within the
jurisdiction of the City; provided however, that when in the opinion of the City, the
Contractor is unable for any reason to provide adequate tow service or storage, the
City will have the right to have such duties performed by any other petson or
persons. ‘

6.16 POLICE HOLDS
Long Beach Police Department impounds with instructions to hold for fingerprints,
investigation, evidence, or Vehicle Identification Number (VIN) inspection shall be
handled and stored with all due care to protect and preserve the integrity of the
police investigation to follow. Confidentiality of police investigations is crucial;
therefore, the Contractor and its employees shall not discuss a towing impound case
with members of the public or with news agencies. If approached to provide
information on a tow investigation by a citizen or news agency, the Contractor shall
refer the requesting party to the Public Information Officer of the impounding agency
at the scene, the officer at the scene, or Fleet Towing customer service phone
number (562) 570-2828. To protect the chain of evidence in a criminal investigation,
all vehicles held for police investigation shall be delivered directly to the 3111 E.
Willow St., PD Tow Impound Yard.

6.17 FLEET TOW STORAGE REPORT ,
The Contractor shall prepare a Fleet Tow Storage Report form (Exhibit A) for every
towed vehicle, and the required information for this report shall be obtained
immediately upon arrival at the tow scene or immediately after a vehicle is taken into
the Contractor's possession. Such inventory shall include all personal effects and
property of value visible on or inside the towed vehicle. A Fleet Tow Storage Report
shall be included with all Contractor invoices to qualify for payment.
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6.18 PROPERTY REMOVAL -

The Contract tow operator may not remove property from a vehicle. Should the

operator notice any property of value, he/she shall notify the Fleet Tow Dispatcher

immediately upon arrival at the City’s Tow Yard to protect such property from theft or
loss.
6.19 SERVICE REQUEST TYPES

In addition to light duty, medium duty and heavy duty tows, the Contractor will be

required to respond to the following types of tows commonly requested by the Fleet

Tow Dispatcher:

a) Abandoned Vehicle Tow. Any tow designated by the City as part of its
abandoned vehicle abatement program.

b) City Vehicle Tow. Any tow of a City-owned or City leased vehicle.

c) City Vehicle Road Service, A request for road service on a City-owned
vehicle, limited to tire changes, jump starts, lock outs, and winch outs,

d) Courtesy Tow. Requests to have a legally parked vehicle moved to another
legal parking place for emergency purposes, at no charge to the citizen.

e) Motorcycle Tow. Request to tow a motorcycle not requiring the use of a
motorcycle trailer.

f) Scheduled Tow. A tow that is scheduled in advance, and does not require a
specific arrival time.

6.20 CANCELLED TOW REQUESTS 4

a) Tows Gone On Arrival (GOA). If a tow request vehicle is gone when the
Contractor arrives o perform a tfow, the Contractor fow driver/operator shall
immediately notify Fleet Tow Dispatch. .

b) Cancelled Calls/(1022’s). A tow request may only be cancelled by the Fleet
Tow Dispatcher or the Impounding Officer. The Confractor or its employees
do not have the authorization to cancel calls for service.

c) Cancelled Call Billing. The City of Long Beach, Fleet Services Towing
Operations is not reimbursed for tow requests that are cancelled by
impounding agencies. Therefore, no fees or charges billed by the Contractor,
will be accepted or paid by the City, as this practice is considered “a cost of
doing business” in the towing industry. Any and all costs incurred from

~cancelled tows shall be included in the proposal price for completed tow
requests,
6.21 FULL SERVICE :

As it pertains to this Contract, a full service towing operation shall consist of, a

minimum of five (5) employees, with a minimum of tow trucks as outlined in the

Primary and Secondary Contractor section, which are owned or leased, and a

publicly accessible staffed dispatch office. Contractor must have a business

address owned, leased or rented by the Contractor with a telephone number that is
available to the public Monday through Friday, 8:00 AM — 5:00 PM.

The dispatch office shall have a live person available to communicate directly and
verbally with “all tow drivers and Fleet Tow Dispatch and/or the LBPD
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Communications Center, twenty-four (24) hours a day, seven (7) days a week, three
hundred sixty five (365) days a year, including weekends and holidays.
24-HOUR DISPATCH ,
A live person dispatcher and tow personnel shall be “on duty” at all times including
all national holidays and City recognized holidays. The Contractor's dispatch office
shall have the ability to communicate directly and verbally, via telephone or radio,
with all tow drivers and the Fleet Tow Dispatch office twenty-four (24) hours a day,
seven (7) days a week, three hundred sixty-five (365) days a year, including
weekends and holidays.
STANDBY & RECOVERY PAY
“Standby” and “recovery” pay are one and the same, and will begin at the time of the
Fleet Tow request. Fleet Tow Dispatch or the Contract Administrator must authorize
all standby pay. The payment rate will depend on the equipment required to perform
the tow or recovery, and shall be paid at that hourly tow rate. The Contract tow
operator shall document and justify all hourly charges on the Fleet Tow Storage
Report.
SERVICE COST ADJUSTMENTS
The time required to complete a standard tow request within the City should not
exceed one (1) hour. Any charges for additional tow trucks, special equipment, or
extra persons used during a vehicle recovery will require written justification, and the
times of arrival (Ten Code Number 10-97), and departure (Ten Code Number 10-15)
of the additional equipment or person. The Contractor shall notify Fleet Tow
Dispatch if there is any delay or extension of billable hours and provide a written
justification for the extra charges on the Fleet Tow Storage Report.
DROP FEES
Except when instructed by police or other impounding officers (i.e., parking
enforcement, fire department, parks patrol, harbor patrol or marine patrol) to the
contrary, if the vehicle owner or owner’s agent returns to the vehicle after attachment
of tow equipment, but before the tow truck is in motion, he/she shall be informed of
the his/her right to have the vehicle released upon payment of a Drop Fee, (see
Exhibit B for fee schedule), which will be paid at that time to the Contract tow
operator. If the attachment process is complete, and the tow fruck is in motion, the
owner or agent shall pay the full towing fee to the tow operator, but only with the
approval of the impounding officer. The full amount of the drop fee shall be delivered
to the Fleet Tow Dispatch. (Fee schedule is available on the city's web site and is
subject to change at the City’s discretion).

MONTHLY EMPLOYEE & EQUIPMENT UPDATE REPORT

The following reports shall be submitted at the beginning of the Contract term and by

the tenth (10™) day of each month during the Contract period:

a) The Contractor shall deliver to the Contract Administrator an Employee and
Equipment Report listing all owners, part owners, partners, business
associates, principal ‘parties, officers, directors, agents, employees or any
other persons associated with the Contractor's performance of the Contract.
This information shall contain the full names, dates of birth, and driver license
numbers including legible copies of those persons’ drivers' licenses. An
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asterisk shall denote additions or deletions from the previous month’s list (*).
If there are no changes from the original submission, the Contractor shall
indicate this by writing, “no changes this reporting period” on the Employee
and Equipment Report.

The Contractor shall register with the Contract Administrator a list of all tow
trucks and other towing equipment to be used in the performance of the
Contract. The registration shall contain the license number, vehicle
identification number (VIN), vehicle make and year, equipment type and
inspection date of each piece of equipment to be used in the performance of
this Contract. All trucks shall be registered to the owner of the company.

The Contractor shall inform the Contract Administrator, by the tenth (10") day
of the following month, of any vehicle accident involving a towing vehicle
operated by the Contractor or the Contractor's employees or agents, which is
required by state law to be reported to the Department of Motor Vehicles. The
Contract Administrator may consider the accident and the surrounding
circumstances in reviewing future applications for a tow confract or in
determining appropriate sanctions or remedies under this Contract.

The Contractor shall inform the Contract Administrator within twenty-four (24)
hours of the arrest, criminal charges, conviction or sentencing of any owner,
part-owner, partner, business associate, principal party, officer, director,
agent, employee or any other person associated with the Contractor's
performance of this Contract for any criminal offenses including, but not
limited to, theft, robbery, burglary, assault, drugs, prostitution, weapons,
fraud, trafficking in stolen goods or any traffic crime, including but not limited
to, driving under the influence of intoxicants, reckless driving, attempt to elude
a police officer, leaving the scene of an injury accident or hit and run or any
other offense related to the protection of the public interest.

6.27 FORBIDDEN ACTIVITIES
The following activities are forbidden:

a)
b)
c)
d)
€)

f)

9)

Driving “code” by operating overhead emergency lights while in route to or
from a tow scene.

Disobeying traffic control devices (traffic lights, stop signs, etc.).

Monitoring police radio dispatches for gain or profit.

Soliciting preferential dispatches to accident locations by payment: of any
form or favor or gratuity to an agent or the Contract Administrator.

Soliciting those at the scene of an accident or disabled vehicle for personal
profit.

Soliciting performance of repair work on a vehicle involved in an accident or
breakdown in connection with providing towing service for such vehicle.
Making any repairs or alterations to a vehicle, without first being authorized by
the owner or an authorized insurance company or other authorized agent of
the vehicle owner, with the exception of emergency alterations necessary to
permit the safe towing of a vehicle.
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Towing a vehicle to a facility other than the City of Long Beach Police
Impound Yard, located at 3111 Willow Street, unless directed to do so by the
impounding officer or Contract Administrator.

The Contractor must not remove any abandoned vehicle without first being
instructed to do so by an authorized officer.

Towing any vehicle that is occupied by any person, except as specifically
directed by an impounding officer.

Charging for services not performed, creating duplicate charges for the same
service or charging any fee in excess of those permitted under the Contract.
Causing damage to the persons or property of others while performing under
the Contract.

Making any false statements of material fact or omitting disclosure of material
fact in the performance of this Contract.

Possession of any firearm or illegal weapon during performance of this
Contract.

Use of profane or obscene language, which offends a customer or any other
person; or being verbally or physically offensive, abusive, disrespectful, or
discourteous to any customer, motorist, agency employee or any other
person.

Touching any customer, motorist, agency employee or any other person in
any inappropriate manner, except in self-defense when threatened with
imminent physical harm to him/herself or another person.

Removing any parts, property, personal effects or any other items from a
vehicle, except as specifically permitted in the Contract or at the explicit
request of the vehicle owner/owner's agent.

Driving under the influence of alcohol or drugs, unless such drugs are taken
pursuant to a doctor's prescription or are available over the counter and such
drugs do not impair the tow operator's ability to safely perform all functions
necessary to the fulfiliment of the Contract.

Operating any vehicle or other equipment in a careless, reckless or negligent
manner, or operating a towing vehicle during the commission of a crime.
Refusing to issue a clearly legible receipt, if necessary, in addition to the
standard tow bill, to any owner/owner's agent who requests a detailed listing
of all charges.

Requiring any vehicle owner/owner's agent to make any statement or sign
any document relieving the Contractor from responsibility for the condition of
the vehicle or its personal effects prior to the owner's/owner's agent's
inspection of vehicle.

Operating any towed vehicle, except as directed by a public safety officer or
agent of Fleet Tow.

Failing to pay all monies owed to the City by the end of the Contractor's
employee's or agent’s shift.

Disseminating any unauthorized information to anyone, except as provided by
this Contract, pertaining to information that involves the pursuit, apprehension
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and prosecution of criminals and/or is of a highly confidential or sensitive
nature.

6.28 AUTHORITY OF THE CONTRACT ADMINISTRATOR
The Contract Administrator reviews and regulates the performance of the tow
Contractor. For the purpose of this Contract, the Contract Administrator shall:

a)
b)
c)
d)

e)

g)

h)

Determine if the Awarded Contractor is in compliance with the Contract, and
shall hear and investigate complaints regarding the performance of the
Contractor.

Determine and apply appropriate remedies for violations of the Contract.
Determine the terms and content of the Contract between the City and the
Awarded Contractor.

Inspect all equipment, facilities, and personnel for compliance with this
Contract.

Investigate the appropriate use of specialized equipment and the rates
charged, and take any action deemed appropriate if it is determined that the
use of specialized equipment was unnecessary or the charges excessive.
During the term of this Contract, the City, acting through the Contract
Administrator, may issue new policies or directives not included in the original
Contract in the form of an amendment. The Contractor will be furnished with
copies of such policies and directives. Such policies and directives will
become part of and incorporated into this Contract and shall become effective
as provided.

The Contract Administrator may deduct penalties from the monthly Contract
payment. The penalties determined by the Contract Administrator may be
assessed per day, per occurrence, or other measure of breach and may be in
the amount of $25.00 and up as deemed appropriate by the Contract
Administrator. The Contractor will be given a Notice of Corréctive Action form
(Attachment 8, page 2) with any deductions that will be made by the City. It is
the Contract Administrator's discretion to determine penalties as a reasonable
estimate of the damages caused by a breach. Damages may include
increased cost of contract administration and enforcement, including any
consequential or indirect damages springing from the effects or aftermath of
the breach itself. In determining the amount of penalties assessed, the
Contract Administrator shall consider the gravity of the breach, the amount of
deduction penalties necessary to deter future breaches, or previous breaches
during this or any prior contract, and any other breaches or violations of the
conditions and terms of the Contract.

The Contract Administrator, as designee of the Fleet Services Bureau and the
City, is authorized to assess deductions for routine or minor breaches of this
Contract as provided by this section. The Contract Administrator shall report
the assessment of any financial penalties at the bi-monthly meeting of the
Fleet Services Bureau.
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i) The Contract Administrator acting with the City, reserves the right to renew
this Contract taking into consideration the following criteria has been met.
= Timely submission of all required monthly reports and billing summary
x  Successful inspection of equipment and facilities
= Successful Certification of all Contractors employees
= Response for tow requirements of a minimum of 80% of calls
i) Any failure by the City, at any time, to enforce or require the strict
performance of any of the terms, covenants or conditions, will not in any way
impair the right of the City to avalil itself of such remedies as it may have for
any breaches of such terms, covenants or conditions.
6.29 METHOD OF CORRECTIVE ACTION
The Contractor agrees that upon notification by the Contract Administrator that the
Contractor has breached this Contract and failed to cure the breach within thirty (30)
days, the City may terminate this Contract or impose any available remedies,
including the remedies listed below in lieu of termination. Imposition of any of the
remedies provided by this section and/or Attachment #4 shall not limit the City's
ability to use any other remedies available by law. All imposed deductions will be re-
documented, itemized and attached to the monthly payment for services rendered
as a receipt to the Contractor. Deductions will be made directly from the monthly
billing summary total of the amount payable to the Contractor. A Contractor disputing
any deduction may request a review by the Accident Investigation Division (AID) of
the Long Beach Police Department. This division of the Police Department oversees
City Tow activities and policy application as it applies to the California Vehicle Code,
LBPD policies, City of Long Beach policies and City municipal codes. In addition, the
AlD acts as an arbitrator to review discrepancies and/or complaints as they relate to
the Fleet Services Towing/Lien Sales Division. The action above shall not be
construed as a penalty but as adjustment of payment to the Contractor to recover a
portion of City costs due to the failure of the Contractor to complete or comply with
-the provisions of the Contract.
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6.30 DEDUCTIONS : _

It is, therefore, agreed that any violation of this Contract may cause exireme
inconvenience and hardship to the agency or agencies, and failure to abide by all
rules, directives, laws, and terms and conditions of this Contract may result in the
agency or agencies, acting through the Contract Administrators, exercising its or
their rights to terminate this Contract or to impose deductions as enumerated below.
The deductions agreed to, in advance, for non-performance of express conditions
are as follows:

1 |Insufficient staffing or tow trucks in service $25.00 per occurrence without cause

2 |Failure to inform Fleet Dispatch of 10-97 time $25.00 per ocourrence without cause

3 |improperly equipped truck $25.00 per occurrence, per item, per truck
4 |Failure to mark invoice numbers on a vehicle $25.00 per occurrence without cause

5 Un-qualified staff or employees out of uniform $25.00 per occurrence without cause

6 |Late call-in of information to Fleet Dispatch $25.00 per occurrence without cause

7 __|Missing/incorrect information on Tow Bill/V.C.R. | $25.00 per occurrence without cause

8 |Un-itemized billing $25.00 per occurrence without cause

9 |Failure to submit a Fleet Tow Storage Report $25.00 per occurrence without cause

10 |Failure to provide protection from weather $25.00 per occurrence without cause

11 |Unprepared or late for a background investigation | $25.00 per occurrence without cause

12 |Late response (3) times within a 30-day period $25.00 per occurrence without cause

13 |Failure to perform a vehicle recovery $50.00 per occurrence without cause

14 |Failure to clean up at accident scene $50.00 per ocourrence without cause

15 |Failure to relay Police Hold Information $50.00 per oceurrence without cause

16 [Damage to reputation, quality of service $50.00 per occurrence without cause

17 |Failure to maintain LBPD Towing Permit ID Card | $25.00 per employee, per expired permit day

6.31 CONTRACT TERMINATION
Any combination of the above violations of the Contract provisions occur three (3)
times within a thirty (30) day period, the City may choose to exercise termination of
the Primary Contractor and subsequently upgrade the Secondary Contractor to
Primary Contractor status.

Either party (City or Proposer) may terminate any Contract awarded pursuant to this
RFP for any reason upon thirty (30) days written notice.

The Contractor will conduct business and operate in an honest, forthright, and
professional manner. Any instance of willful fraud or intent to deceive the City or its
agents in the course of this Contract award or the failure to continually comply with
the requirements listed in the Capacity Section of this Contract, will result in a
summary Contract suspension and/or termination.
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6.32 FIELD RELEASE
When the Contractor is requested to release a vehicle at the scene of a tow or to tow
a vehicle to a residence by the impounding agency or the vehicle owner, the
Contractor shall collect the appropriate fees in accordance with City of Long
Beach/Towing Operations posted fee schedule. The Contractor must include the
customer’s full names as shown on the customer’s driver’s license, home address,
city, state and a description of the vehicle, including the vehicle license number and
Vehicle Identification Number (VIN). The Contractor will pay and deliver said fee to
Fleet Tow Dispatch at 3111 E. Willow St., Long Beach CA 90806, along with its
invoice, by the end of the Contract tow truck operator/driver’s shift.

6.33 PAYMENT REQUIREMENTS
The Contractor shall submit, upon completion of each tow service, an invoice and a
Fleet Tow Storage Report describing the following: vehicle license plate, VIN,
description of vehicle, description of work, Fleet Tow invoice number which is
assigned to each request for towing service, cost of tow, and time spent on tow. Any
request for service exceeding one (1) hour shall include a written explanation to
justify the extended service time.

6.34 BILLING ,
The Contractor shall submit an original plus one (1) copy of a Monthly Summary
Invoice, which shall be on the Contractor's business stationery, by the tenth (10M)
working day of each calendar month for tows completed during the previous month.
The Monthly Summary Invoice shall list the Contractor’s individual invoice number,
Fleet Tow's invoice number, cost for each tow, and the number of tows for the
month, and a total cost for the month. One (1) copy of the Contractor's individual
invoices shall also be submitted for all tows identified ion the Monthly Summary
Invoice. The City will review summary invoice costs, after which the Contract
Administrator shall process accurate Monthly Summary Invoice for payment in due
course of payments.

6.35 CHARGES
Storage and towing charges will be made for the following categories:

a. The towing charge will be for each tow truck per call:

b. The towing charge must include services of the driver of the tow truck and
any other required personnel.

C. The towing charge must include cleaning up and clearing of the accident site.

6.36 DISPUTES
In the event that any dispute may arise concerning any such charge made by the
Contractor, the dispute will be decided by the Towing Operations Contract
Administrator.

6.37 DAMAGE CLAIMS
The Contractor will be liable for all damage resulting from the removal and transport
of any vehicle during transport and entrusted to the Contractor. The owner of a
damaged vehicle, upon approval by the City Clerk's Office, may select a repair
facility of choice, providing the repair estimate is considered a fair market price and
does not provide an unjust enrichment to the claimant.
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6.38 DAMAGE TO REAL PROPERTY
The Contractor shall be responsible for all damage to buildings, walls, windows,
fences, garage doors, landscape, hardscape, bollards, driveways, pavement, and
curbs during the recovery and removal of impounded vehicles. The Contractor shall
make every effort to limit damage to real property and shall be responsible for
damage caused by negligent recovery procedures.

6.39 ENTRUSTMENT
As a merchant of like goods in kind, the selected towing Contractor will assume all
risk of loss and/or injury, resulting from all requests for service, including the
recovery, removal, and transport of any vehicles assigned into its possession, and
will be financially and legally responsible for all damage to real or personnel property
during the performance of all agreed to contractual obligations.

6.40 LEGAL STATUTES & MUNICIPAL CODES
The Awarded Contractor shall agree to obey all laws, regulations, statutes,
ordinances, codes and requirements of the authorities listed below:
a) California Department of Occupational Safety & Health, (OSHA).
b) California Department of Motor Vehicles, (DMV).
Cc) California Highway Patrol, (CHP).
d) County of Los Angeles.
e) City of Long Beach.
f) Long Beach Police Department.
g) Long Beach Fire Department. ‘
h) Certified Unified Program Agencies (CUPA)

6.41 RECORDS
The Contractor must keep at his principal place of business, complete and accurate
records of all vehicles towed, impounded, or stored at the request of the City.

The record system must be adequate to enable Contractor to locate and/or provide a
written report of storage or tow by:

e Vehicle by incident number only.

e Vehicle by license number only.

« Vehicle by the make, color, date or location of tow.

All records required to be kept by the Contractor must be available for inspection at
all reasonable times by representatives of the City of Long Beach and the California
Highway Patrol. Written reports may be required from time to time.

Contractor agrees to permit the City of Long Beach’s authorized representative
(including auditors from a private auditing firm hired by the City) access during
normal working hours to all books, accounts, records, reports, files, financial records,
supporting documentation, including payroll and accounts payable/receivable
records, and other papers or property of Contractor for the purpose of auditing or
inspecting any aspect of performance under this contract. The inspection and/or
audit will be confined to those matters connected with the performance of the
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contract including, but not limited to, the costs of administering the contract. The City
will provide reasonable notice of such audit or inspection.

The City reserves the right to audit and verify the Contractor's records before
payment is made.

Contractor agrees to maintain such records for possible audit for a minimum of three
years after final payment, unless a longer period of records retention is stipulated
under this Contract or by law. Contractor agrees to allow interviews of any
employees or others who might reasonably have information related to such records.

Should Contractor cease to exist as legal entity, the Contractor’s records pertaining
to this contract shall be forwarded to the surviving entity in a merger or acquisition
or, in the event of liquidation, to the City’s Contract Administrator.

7. WARRANTY/MAINTENANCE AND SERVICE N/A

8. . COMPANY BACKGROUND AND REFERENCES
8.1 REFERENCES
Contractors should provide a minimum of five (5) references from similar projects
performed for state and/or Jarge local government clients within the last three years.
Information provided shall include:
e Client name;
Project description,;
Project dates (starting and ending);
Technical environment;
Staff assigned to reference engagement that will be designated for work per
this RFP;
e Client project manager name and telephone number.
8.2 SUBCONTRACTOR INFORMATION
- 8.2.1 Does this proposal include the use of subcontractors'?

® e o e

Yeas No Initials

8.2.1.1  ldentify specific subcontractors and the specific requirements of this
RFP for which each proposed subcontractor will perform services.

8.2.1.2 Provide the same information for any subcontractors as is |nd|cated
in Section 8.1 for the Contractor as primary contractor.

8.21.3 References as specified in Section 8.3 below must also be provided
for any proposed subcontractors.

8.2.1.4 The City requires that the awarded Contractor provide proof of
payment of -any subcontractors used for this project. Proposals
shall include a plan by which the City will be notified of such
payments.

8.2.1.5 Primary contractor shall not allow any subcontractor to commence
work until all insurance required of subcontractor is obtained.
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8.2.1.6 The agreement is personal to the Contractor and so may not be -

assigned or transferred in whole or in part, or subcontracted,
without the written prior approval of the City.

BUSINESS LICENSE

The Long Beach Municipal Code (LBMC) requires all businesses operating in the

City of Long Beach to pay a business license tax. In some cases the City may

require a regulatory permit and/or evidence of a State or Federal license. Prior to

issuing a business license, certain business types will require the business license

application and/or business location to be reviewed by the Development Services,

Fire, Health, and/or Police Departments. For more information, go to

www.longbeach.gov/finance/business_license. :

Contractor shall propose a commission rate to be paid to the City.

ADDITIONAL REQUIREMENTS FROM FUNDING SOURCE N/A

TERMS, CONDITIONS AND EXCEPTIONS

11.1
11.2

1.3

11.4

11.5

11.6

11.7

This contract will be for a period of 24 months with two annual renewal options at the
option of the city. The contract term will not exceed 48 months total.

The City reserves the right to alter, amend, or modify any provisions of this RFP, or
to withdraw this RFP, at any time prior to the award of a contract pursuant hereto, if
it is in the best interest of the City to do so.

The City reserves the right to waive informalities and minor irregularities i in proposals
received.

The City reserves the right to reject any or all proposals received prior to contract
award.

The City shall not be obligated to accept the lowest priced proposal, but will make an
award in the best interests of the City of Long Beach after all factors have been
evaluated.

Any irregularities or lack of clarity in the RFP should be brought to the Purchasing
Division designee’s attention as soon as possible so that corrective addenda may be
furnished to prospective Contractors.

Proposals must include any and all proposed terms and conditions, including,
without limitation, written warranties, maintenance/service agreements, license
agreements, lease purchase agreements and the Contractor’s standard contract
Eanguage The omission of these documents may render a proposal non-

- responsive.

11.8

11.9

11.10

Alterations, modifications or variations to a proposal may not be considered unless
authorized by the RFP or by addendum or amendment.

Proposals which appear unrealistic in the terms of technical commitments, lack of
technical competence, or are indicative of failure to comprehend the complexity and
risk of this contract, may be rejected.

Proposals may be withdrawn by written or facsimile notice received prior to the
proposal opening time.
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11.11 The price and amount of this proposal must have been arrived at independently and
without consultation, communication, agreement or disclosure with or to any other
contractor, Contractor or prospective Contractor.

11.12 No attempt may be made at any time to induce any firm or person to refrain from
submitting a proposal or to submit any intentionally high or noncompetitive proposal.
All proposals must be made in good faith and without collusion.

11.13 Prices offered by Contractors in their proposals are an irrevocable offer for the term
of the contract and any contract extensions. The Awarded Contractor agrees to
provide the purchased services at the costs, rates and fees as set forth in their
proposal in response to this RFP. No other costs, rates or fees shall be payable to
the Awarded Contractor for implementation of their proposal.

11.14 The City is not liable for any costs incurred by Contractors prior to entering into a
formal contract. Costs of developing the proposals or any other such expenses
incurred by the Contractor in responding to the RFP, are entirely the responsibility of
the Contractor, and shall not be reimbursed in any- manner by the City.

11.15 Proposal will become public record after the award of a contract unless the proposal
or specific parts of the proposal can be shown to be exempt by law. Each Contractor
may clearly label all or part of a proposal as "CONFIDENTIAL" provided that the
Contractor thereby agrees to indemnify and defend the City for honoring such a
designation. The failure to so label any information that is released by the City shall
constitute a complete waiver of any and all claims for damages caused by any release
of the information.

11.16 A proposal submitted in response to this RFP must identify any subcontractors, and
outline the contractual relationship between the Awarded Contractor and each
subcontractor. An official of each proposed subcontractor must sign, and include as
part of the proposal submitted in response to this RFP, a statement to the effect that
the subcontractor has read and will agree to abide by the awarded Contractor's
obligations.

11.17 The Awarded Contractor will be the sole point of contract responsibility. The City will
look solely to the Awarded Contractor for the performance of all contractual
obligations which may result from an award based on this RFP, and the Awarded
Contractor shall not be relieved for the non-performance of any or all subcontractors.

11.18 The Awarded Contractor must maintain, for the duration of its contract, insurance
coverages as required by the City. Work on the contract shall not begin until after
the Awarded Contractor has submitted acceptable evidence of the required
insurance coverages.

11.19 Each Contractor must disclose any existing or potential conflict of interest relative to
the performance of the contractual services resulting from this RFP. Any such
relationship that might be perceived or represented as a conflict should be disclosed.
The City reserves the right to disqualify any Contractor on the grounds of actual or
apparent conflict of interest.

11.20 Each Contractor must include in its proposal a complete disclosure of any alleged
significant prior or ongoing contract failures, any civil or criminal litigation or
investigation pending which involves the Contractor or in which the Contractor has
been judged guilty or liable. Failure to comply with the terms of this provision will
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disqualify any proposal. The City reserves the right to reject any proposal based
upon the Contractor's prior history with the City or with any other party, which
documents, without limitation, unsatisfactory performance, adversarial or contentious
demeanor, significant failure(s) to meet contract milestones or other contractual
failures.

11.21 The City will not be liable for Federal, State, or Local excise taxes.

11.22 Execution of Attachment G of this RFP shall constitute an agreement to all terms
and conditions specified in the RFP, including, without limitation, the Attachment H
contract form and all terms and conditions therein, except such terms and conditions
that the Contractor expressly excludes.

11:23 The City reserves the right to negotiate final contract terms with any Contractor
selected. The contract between the parties will consist of the RFP together with any
modifications thereto, and the awarded Contractor's proposal, together with any
modifications and clarifications thereto that are submitted at the request of the City
during the evaluation and negotiation process. In the event of any conflict or
contradiction between or among these documents, the documents shall control in
the following order of precedence: the final executed contract, the RFP, any
modifications and clarifications to the awarded Contractor's proposal, and the
awarded Contractor's proposal. Specific exceptions to this general rule may be

-~ noted in the final executed contract.

11.24 Contractor understands and acknowledges that the representations above are
material and important, and will be relied on by the City in evaluation of the proposal.
Any Contractor misrepresentation shall be treated as fraudulent concealment from
the City of the true facts relating to the proposal.

11.25 No announcement concerning the award of a contract as a result of this RFP may be
made without the prior written approval of the City.

11.26 Contractors are advised that any contract awarded pursuant to this procurement
process shall be subject to the applicable provisions of Long Beach Municipal Code
Section 2.73 et seq, the Equal Benefits Ordinance. Contractors shall refer to
attachment/appendix for further information regarding the requirements of the
ordinance.

All Contractors -shall complete and return, with their proposal, the Equal Bensfits
Ordinance Compliance form contained in the attachment/appendix. Unless otherwise
specified in the procurement package, Contractors do not need to submit with their
proposal supporting documentation proving compliance. However, supporting
documentation verifying that the benefits are provided equally shall be required if the
Contractor is selected for award of a contract.
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ATTACHMENT A

CERTIFICATION OF COMPLIANCE WITH
TERMS AND CONDITIONS OF RFP

|. have read, understand and agree to comply with the terms and conditions specified in this
Request for Proposal. Any exceptions MUST be documented.

YES NO _ . SIGNATURE

EXCEPTIONS: Attach additional sheets if necessary. Please use this format.

EXCEPTION SUMMARY FORM

RFP SECTION RFP PAGE
NUMBER NUMBER EXCEPTION ( PROVIDE A DETAILED EXPLANATION)

As Needed Towing Services RFP-FS-13-023 Page 34




City of Long Beach
Purchasing Division

333 W Ocean Bivd/7™ Floor
l.ong Beach CA 90802

ATTACHMENT B

Statement of Non-collusion

The proposal is submitted as a firm and fixed request valid and open for 90 days from the
submission deadline.

This proposal is genuine, and not sham or collusive, nor made in the interest or in behalf of
any person not herein named; the Contractor has not directly or indirectly induced or
solicited any other Contractor to put in a sham proposal and the Contractor has not in any
manner sought by collusion to secure for himself or herself an advantage over any other
Contractor.

In addition, this organization and its members are not now and will not in the future be
engaged in any activity resulting in a conflict of interest, real or apparent, in the selection,
award, or administration of a subcontract.

Authorized signature and daté

- Print Name & Title
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ATTACHMENT C

- W-9

Depanimant of tha Treasury
Internal Heverus Sewvice

Request for Taxpayer
“{Rev. October 2007) . Hldentification Numbet and Certification

Give form to the
requester. Do not
send to the JRS.

Nare {as shown on your Income lax return)

Business name, if different from above

[ cérp

O+ annership

Check appropriale box: [J indviduarscle propri

D Limited flability company. Enter the tax classification {D=disregarded entily, C=corparation, P=parinership) » .......

Exempt
O payes

L other sea Tostuctions) ¥ :

Printortype -

Address (nurmber, alreet, and apt. or suita no))

Requester's name and address {pptional)

City, state, and ZIF code

List account number(s) hero (aptional}

See Specific Instructions on page 2,

EERE] Texpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on Line 1 to avoid
backup withholding. For individuals, this Is yaur social security number (S8N). Howsvar, for a resident
alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other entities, it is
your eraployer identification number (EIN). If you do not have a number, see How to get a TIN on page 3.

Note, If the account Is in more than one name, see the chart on page 4

number to enter. R

for guldelines on whose

Social security number
s .
: H
i :

ar
Employer identification number
:

[ZRE0  Certification

Under penalties of perjury, | certify that:

4. The number shown on this form is my correct taxpayer identification number (or | am waiting for & number to be issued to me), and

2. 1am not subject to backup withholding because: (a) | am exempt from backup withholding, or {b) | have not been notified by the Intemal®
fevenuz Service (iRS) that | am subject to backup withholding as a result of a fallure to report alt interest or dividends, or (¢) the IRS has

notified me that | am no longer subject to backup withholding, and

4. tam a U.S. citizen or ather ULS. person (defined below).

Certification instructions. You must cross out itemn 2 abova if you have been notified by the IRS that you are currently subject to backup
withholding because you have failed to report all Interest and dividends on your tax return. For real estate transactions, ftem 2 does not apply.
For mortgage interest pald, acquisition or abandanment of secured property, cancsllation of debt, contributions to an individual retirement
arrangement (JBA), and generally, payments other than Interest and dividends, you are not required to sign the Certification, but you must

provide your comrest TIN. See the instructions on page 4.

Sign “Signature of
Here .S. parson B

Date >

General Instructions
Saction references are to the Intemal Revenue Code unjess
otherwise noted.

Purpose of Form

A person who Is required to file an information return with the
IRS must obtaln your correct taxpayer identification number (TIN)
to report, for example, Income paid to you, real estate
transactions, mortgage Interest you paid, acquisition or
abandenment of secured property, cancellation of debt, or
contributions you made 1o an IRA,

Use Form W-8 only If you are a U.S. person (Including a
resident alleny), to provide your correct TIN fo the person
requesting it (the requester) and, when applicable, to:

1. Certify that the TIN you are giving s correct {or you are
waiting for a number to be Issued), .
2. Certify that you are not subject to backup withholding, or

3. Claim exermption from backup withholding I you are 2 U.S.
exempt payee. If applicable, you are also ceriifying that as a
U.8. person, your allocable share of any partnership income from
a U.S, trade or business is not subject to the withholding tax on
foreign partners' share of effectively connected income.

Note. If 3 requister gives you a farm other than Form W-8 to
request your TIN, you must use the requester's form If it is
substantially similar to this Form W-9..

Definition of a U.S. person. For federal tax purposes, you are
considerad a U.S, person if you are:
¢ An individual who is a U.S. citizen or U.S. resident allen,
® A partnership, corporation, company, of association created or
organized in the United States or under the laws of the United
States, : .
e An estate (other than a foreign estate), or
« A domestic trust (as defined in Regulations section
301.7701-7). : ’
Spegcial rules for partnerships. Partnerships that conduct a
trade ‘or business in the United States are generally required to
pay a withholding tax on any forelgn partners’ share of income
from such business, Further, in certain cases where a Form W-2
has not been recelved, a partnership Is required o presurne that
a pariner is a foreign person, and pay, the withholding tax.
Therefore, if you are a U.S. person that is a parinerin a
pantnership conducting a trade or business in the United States,
provide Form W-9 to the parinership to establish your U.S.
status and avoid withholding on your share of partnership
Income. - E

The person who gives Form W-9 to the partnership for
purposes of establishing Its U.S. status and avolding withholding
on its allocabie share of net income from the partnership
conducting a trade or business in the Unlied States is In the
following cases:

® The U.S, owner of a disregarded entity and not the entity,

Cat. No. 10231% ¢

Form W-9 (Rev. 10-2007)
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City of Long Beach
Purchasing Division

333 W Ocean Blvd/7" Floor
L.ong Beach CA 90802

ATTACHMENT D

CERTIFICATION OF COMPLIANCE WITH THE
EQUAL BENEFITS ORDINANCE

Section 1. CONTRACTOR/CONTRACTOR INFORMATION

Name: Federal Tax ID No.

Address:

City: State: ZIP:
Contact Person: _Telephone: ”

Email; __Fax:

Section 2. COMPLIANCE QUESTIONS

A,

B.

The EBO is inapplicable -fo this Contract because the Contractor/Contractor has no

employees. Yes No

Does your company provide (or make available at the employees’ expense) any
employee benefits? Yes No

(If “yes,” proceed to Question C. If “no,” proceed to section 5, as the EBO does not apply
to you.)

Does your company provide (or make available at the employees’ expense) any benefits
to the spouse of an employee? Yes No

Does your company provide (or make available at the employees’ expense) any beneflts '
to the domestic partner of an employee?

Yes No (If you answered “no” to both questions C and D, proceed to section
5, as the EBO is not applicable to this contract. If you answered “yes” to both Questions
C and D, please continue to Question E. If you answered "yes” to Question C and “no” to
Question D, please continue to section 3.)
Are the benefits that are available to the spouse of an employee identical to the benefits
that are available to the domestic partner of an employee?

Yes No (If “yes,” proceed to section 4, as you are in compilance with the
EBO. If "no,” continue to section 3.)

Section 3. PROVISIONAL COMPLIANCE

A,

Contractor/Contractor is not in compliance with the EBO now but will comply by the
following date:

By the first effective date after the first open enrollment process following the
contract start date, not to exceed two years, if the Contractor/Contractor submits evidence
of taking reasonable measures to comply with the EBO; or
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City of Long Beach
Purchasing Division

333 W Ocean Bivd/7" Floor
Long Beach CA 90802

At such time that the administrative steps can be taken to incorporate
nondiscrimination in benefits in the Contractor/Contractor’s infrastructure, not to exceed
three months: or

Upon expiration of the contractor’s current collective bargaining agreement(s).

B. If you have taken all reasonable measures to comply with the EBO but are unable to do
so, do you agree to provide employees with a cash equivalent? (The cash equivalent is
the amount of money your company pays for spousal benefits that are unavailable for
domestic partners.)

Yes No.

Section 4. REQUIRED DOCUMENTATION

At time of issuance of purchase order or contract award, you may be required by the City to
provide documentation (copy of employee handbook, eligibility statement from your plans,
insurance provider statement, etc.) to verify that you do not discriminate in the provision of
benefits.

Section 5. CERTIFICATION

I declare under penalty of perjury under the laws of the State of California that the foregoing is
true and correct and that | am authorized to bind this entity contractually. By signing this
certification, | further agree to comply with all additional obligations of the Equal Benefits
Ordinance that are set forth in the Long Beach Municipal Code and in the terms of the
contract of purchase order with the City.

Executed this day of , 20 , at
Name Signature
- Title Federal Tax ID No.
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City of Long Beach
Purchasing Division

333 W Ocean Blvd/7" Floor
Long Beach CA 90802

ATTACHMENT E

SMALL BUSINESS ENTERPRISES (SBE)/VERY SMALL BUSINESS
ENTERPRISES (VSBE), LOCAL SMALL BUSINESS ENTERPRISES (LSBE)

PROGRAM PROCEDURES AND GOALS

The City has established a Small Business Enterprises (SBE), Very Small Business
Enterprises (VSBE), Local Small Business Enterprise (LSBE) Program to encourage
small business participation on City-wide contracts and procurements. The goal of the
Program is to award a portion of the City’s annual contracting and procurement dollars to
SBEs and VSBEs. The City meets this goal by establishing SBE/VSBE/LSBE subcontracting
goals on applicable contracts, and by encouraging SBEs, VSBESs, LSBEs fo bid and submit
guotes as primes. SBE participation instructions can be downloaded on our website at
www.longbeach.gov/purchasing/she.asp. There will be a combined SBE/VSBE/LSBE goal
of 5% on this contract.

The City's online bidding database, facilitates the City's effort to meet the annual
SBE/VSBE/LSBE goal. All bidders/Contractors (large and small) are strongly encouraged to
register in the City's online bidder's database. Small businesses must apply for SBE
certification via the database in order to receive SBE, VSBE or LSBE status for this or.any
future procurement. To register, log on to www.longbeach.gov/purchasing and click on
“Bidder Registration.” To apply for SBE certification, answer “Yes” o the following question
on the online Contractor registration site: “Would you like to be SBE certified by the City of
Long Beach as a Small Business Enterprise?”

SBE eligibility is determined utilizing federal U.S. Small Business Administration (SBA)
size standards based on North American Industrial Classification System (NAICS) codes.
VSBE eligibility is determined utilizing criteria consistent with the State of California’s
Department of General Services’ “micro-business” designation: contractors, consultants, and
Contractors with gross annual receipts, averaged over the past three tax years, of $3.50
million or less, or small business manufacturers with 25 or fewer employees. LSBE eligibility
is determined by having a current, valid business license from the City and a seller's permit
showing a place of business within City limits and meet the SBE requirements. T

Registration and certification are free to all businesses. As a registrant, you will receive
e-notifications of contracting and procurement opportunities that match the product and
service codes you selected at the time of registration. As a certified SBE, you will also be
included in the online SBE/VSBE/LSBE directory.

To learn more about the City’s SBE Program, please visit
http://Iwww.longbeach.gov/purchasing/sbhe.asp.
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SECTION 1

FOR PRODUCTS/SUPPLIES CONTRACTS

COLB FORM SBE-2PD: SBE/VSBE/LSBE COMMITMENT PLAN

ATTACHMENT E

Project Name:

Date:

VENDOR:

Prime Contract $ Amount:

Estimated $ Value of Vendor’s Participation:

Estimated % of Vendor’s Participation:

Estimated $ Value of SBE Participation:

Contract $ Amount:

Estimated SBE % of Vendor’s

Estimated $ Value of VSBE Participation:

$ Amount:

Estimated VSBE % of Prime Contract

Estimated LSBE % of Prime Contract

Estimated $ Value of LSBE Participation: $ Amount:
SECTION 2 (please refer to instructions on page 2)
Indicate if
Indicate 1 Tier $ Value of | % of Total
Business Name, City, State, “SBE”, Sub, Lower | Brief Subcontract, Prime
Contact Person, Phone # “VSBE” or | Tier Sub, ; Description of Materials or. | Contract
LSBE Vendor or | Contract With Work Services Value
Supplier
Ex #1; ABC Land Surveyors XYZ Prime : N :
Long Beach, CA Mr. Joe Smith, LSBE 1st tier suh Consultant Land surveying |- $100,000 20%
(562) 555-1212 , g : :
- Ex #2: Tom’s Survey Supplies i . S
Long Beach, CA-Mr. Tom Jones, VSBE Supplier ﬁff,fgg ,ngeg‘.;f;g 45,000 1%
- (562) 555-1313 e Hee P .
Ex #3: Banana Blueprints . X
Irvine, CA Mrs, Diane Tomas, SBE Supplier )C‘O’HZS‘Z jgjg i'/f/’;.’g $10,000 2%
(562) 555-1313 P
Completed by: Prime Consultant Contact (please print or type)  Phone #
Signature Date Email
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INSTRUCTIONS FOR COLB FORM SBE-2PD:

SBE/VSBE/LSBE COMMITMENT PLAN FOR PRODUCTS/SUPPLIES CONTRACTS

SECTIONS 1 AND 2 ARE TO BE COMPLETED BY THE PRIME CONTRACTOR.

INSTRUCTIONS FOR SECTION 2:

1.

10.

1.

List all SBE/VSBE/LSBE, vendors, suppliers, and other businesses that will render
materials or services under this contract amendmaent. - Only list SBEs/VSBEs/L.SBEs.

If the prime vendor is an SBE/VSBE/LSBE, list the prime vendor first.

For a firm to be counted toward meeting the SBE/VSBE/LSBE goals, the firm must be
SBE certified on the City’s online vendor database (BidsOnLine) accessible from the
SBE/VSBE/LSBE Program page of the City's website
(www.longbeach.gov/purchasing/sbe.asp).

The City does NOT issue VSBE cettifications; VSBE eligibility will be reviewed and
determined upon submittal of the Commitment Plan.

The vendor must verify the current eligibility status of each SBE/VSBE/LSBE, prior to
listing the firm(s} on the Commitment Plan, by:

a. locating the  SBE/NVSBE/LSBE on the  City's  website at
(www.longbeach.gov/purchasing/sbe.asp).

b. contacting the City’s SBE Program staff to verify SBE/VSBE/LSBE status.

Lower tier SBE/VSBE/L.SBE subcontractors and SBE/VSBE/LSBE vendors/suppliers
rendering materials or services to lower tier subcontractors must also be listed to
receive pariicipation credit. See examples listed in the table in Section 2.

The City reserves the right to request proof of payment from the prime
contractor/subcontractor to the lower tier sub/vendor/supplier prior to contract close-
out.

All SBEs/VSBEs/LSBEs, regardiess of tier, MUST be SBE certified for the
materials/services that they will be rendering for the contract.

All SBEs/VSBEs/LSBEs, regardless of tier, MUST provide materials/services
directly applicable to the contract.

When listing the total dollar value of each SBE/VSBE/LSBE subcontract, materials or
services provided, the prime contractor shall subtract payments made for any indirect
or non-applicable materials/ services.

Use multiple copies of this form if necessary.
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City of Long Beach
"Purchasing Division

333 W Ocean Bivd/7" Floor
Long Beach CA 90802

ATTACHMENT F

COMPLIANCE WITH THE FORBIDDEN ACTIVITIES
Please mark YES / NO for compliance

FORBIDDEN ACTIVITY DESCRIPTION

COMPLY

YES | NO

a) Driving “code” by operating overhead emergency lights while in route to or
from a tow scene.

b) Disobeying traffic control devices (traffic lights, stop signs, etc.).

¢) Monitoring police radio dispatches for gain or profit.

d) Soliciting preferential dispatches to accident locations by payment: of any
form or favor or gratuity to an agent or the Contract Administrator.

e) Soliciting those at the scene of an accident or disabled vehicle for personal
profit.

f) Soliciting performance of repair work on a vehicle involved in an accident or
breakdown in connection with providing towing service for such vehicle.

g) Making any repairs or alterations to a vehicle, without first being authorized
by the owner or an authorized insurance company or other authorized agent
of the vehicle owner, with the exception of emergency alterations necessary
to permit the safe towing of a vehicle.

h) Towing a vehicle to a facility other than the City of Long Beach Police
Impound Yard, located at 3111 Willow Street, unless directed to do so by the
impounding officer or Contract Administrator.

i) The Vendor must not remove any abandoned vehicle without first being
instructed to do so by an authorized officer.

i) Towing any vehicle that is occupied by any person, except as specifically
directed by an impounding officer.

k) Charging for services not performed, creating duplicate charges for the same
service or charging any fee in excess of those permitted under the Contract.

I) Causing damage to the persons or property of others while performing under
the Contract.

m) Making any false statements of material fact or omitting disclosure of material
fact in the performance of this Contract.

n) Possession of any firearm or illegal weapon durihg performance of this
Contract.

o) Use of profane or obscene language, which offends a customer or any other
person; or being verbally or physically offensive, abusive, disrespectful, or
discourteous to any customer, motorist, agency employee or any other
person.

p) Touching any customer, motorist, agency employee or any other person in
any inappropriate manner, except in self-defense when threatened with
imminent physical harm to him/herself or another person.
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City of Long Beach
Purchasing Division

333 W Ocean Blvd/7" Floor
Long Beach CA 90802

FOREIDDEN ACTIVITY DESCRIPTION

COMPLY

YES | NO

g) Removing any parts, property, personal effects or any other items from a
vehicle, except as specifically permitted in the Contract or at the explicit
request of the vehicle ownetr/owner’s agent.

r)y Driving under the influence of alcohol or drugs, unless such drugs are taken
pursuant to a doctor’s prescription or are available over the counter and such
drugs do not impair the tow operator's ability to safely perform all functions
necessary to the fulfillment of the Contract.

s) Operating any vehicle or other equipment in a careless, reckless or negligent
manner, or operating a towing vehicle during the commission of a crime.

t) Refusing to issue a clearly legible receipt, if necessary, in addition o the
standard tow bill, o any owner/owners agent who requests a detailed listing
of all charges.

u) Requiring any vehicle owner/owners agent to make any statement or sign
any document relieving the Vendor from responsibility for the condition of the
vehicle or its personal effects prior to the owner’s/owner's agent's inspection
of vehicle.

v) Operating any towed vehicle, except as directed by a public safety officer or
agent of Fleet Tow.

w) Failing to pay all monies owed to the City by the end of the Vendor's
employee’s or agent’s shift.

x) Disseminating any unauthorized information to anyone, except as provided by
this Contract, pertaining to information that involves the pursuit, apprehension
and prosecution of criminals and/or is of a highly confidential or sensitive
nature.
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City of Long Beach
Purchasing Division

333 W Ocean Blvd/7" Floor
Long Beach CA 90802

ATTACHMENT G

Pro-forma (Sample) Agreement

[Depending on service, a different pro-forma agreement may be used. Contact
Purchasing or your department’s attorney.]

[Insurance requirements may also change; contact Risk Management.]
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ATTACHMENT G — PRO-FORMA AGREEMENT

AGREEMENT

THIS AGREEMENT is made and entered, in duplicate, as of ,
for reference purposes only, pursuant to a minute order adopted by the City Council of

the City of Long Beach at its meeting on , 20__, by and between (NAME

OF CONSULTANT), a (STATE) corporation/limited liability company etc ("Consultant”),
with a place of business at (ADDRESS), and the CITY OF LONG BEACH, a municipal
corporation ("City"). 4

WHEREAS, City requires specialized setvices requiring unique skills to be
performed in connection with (SCOPE OF WORK ETC.) ("Project"); and

WHEREAS, City has selected Consultant in accordance with City's
administrative procedures and City has determined that Consultant and its employees
are qualified, licensed, if so required, and experienced in performing these specialized
services; and

WHEREAS, City desires to have Consultant perform these specialized
services, and Consultant is willing and able to do so on the terms and conditions in this
Agreemeﬁt;

| NOW, THEREFORE, in consideration of the mutual terms, covenants, and

conditions in this Agreement, the parties agree as follows:

1. SCOPE OF WORK OR SERVICES.

A. Consultant shall furnish specialized services more particularly
described in Exhibit "A", attached to this Agreement and incorporated by this

reference, in accordance with the standards of the profession, and City shall pay

for these services in the manner described below, not to exceed Dollars
($ ), at the rates or charges shown in Exhibit “A”.
B. Consultant may select the time and place of performance for

these services; provided, however, that access to City documents, records and the

like, if needed by Consultant, shall be available only during City's normal business

1
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hours and provided that milestones for performance, if any, are met.

C. Consultant has requested to receive regular payments. City
shall pay Consultant in due course of payments following receipt from Consultant
and approval by City of invoices showing thé services or task performed, the time
expended (if billing is hourly), and the name of the Project. Consultant shall certify
on the invoices that Consultant has performed the services in full conformance
with this Agreement and is entitled to receive payment. Each invoice shall be
accompanied by a progress report indicating the progréss to date of services
performed and covered by the invoice, including a brief statement of any Project
problems and potential causes of delay in performance, and listing those services
that are projected for performance by Consultant during the next invoice cycle.
Where billing is done and payment is made on an hourly basis, the parties
acknowledge that this arrangement is either customary practice for Consultant's
profession, industry or business, or is necessary to satisfy audit and legal
requirements which may arise due to the fact that City is a municipality.

D. Consultant represents that Consultant has obtained all
necessary information on conditions and circumstances that may affect its

~ performance and has conducted site visits, if necessary.

E. CAUTION:  Consultant shall not begin work until this
Agreement has been signed by both parties and until Consultant’s evidence of
insurance has been delivered to and approved by City.

2. -TERM. The term of this Agreement shall commence at midnight on
(BEGINNING DATE), and shall terminate at 11:59 p.m. on (ENDING DATE), unless
sooner terminated as provided in this Agreement, or unless the services or the Project is
completed sooner.

3. COORDINATION AND ORGANIZATION.

A. Consultant shall coordinate its performance with City's

representative, if any, named in Exhibit "B", attached to this Agreement and

2
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incorporated by this reference. Consultant shall advise and inform City's
representative of the work in progress on the Project in sufficient detail so as to
assist City's representative in making presentations and in holding meetings on
the Project. City shall furnish to Consultant information or materials, if any,
described in Exhibit "C", attached to this Agreement and incorporated by this
reference, and shall perform any other tasks described in the Exhibit.

B. The parties acknowledge that a substantial inducement to City
for entering this Agreement was and is the reputation and skill of Consultant's key

employee, - . City shall have the right to approve any person

proposed by Consultant to replace that key employee.

4. INDEPENDENT CONTRACTOR. In performing its services,

Consultant is and shall act as an independent contractor and not an employee,
representative or agent of City. Consultant shall have control of Consultant's work and
the manner in which it is performed. Consultant shall be free to contract for similar
services to be performed for others during this Agreement; provided, however, that
Consultant acts in accordance with Section 9 and Section 11 of this Agreement.
Consultant acknowledges and agrees that (a) City will not withhold taxes of any kind from
Consultant's compensation; (b) City will not secure workers' compensation or pay
unemployment insurance to, for or on Consultént‘s behalf; and (c¢) City will not provide
and Consultant is not entitled to any of the usual and customary rights, benefits or
privileges of City employees. Consultant ekpress!y warrants that neither Consultant nor
any of Consultant's employees or agents shall represent themselves to be employees or
agents of City. |
5. INSURANCE.
A. As a condition precedent to the effectiveness of this
Agreement, Consultant shall procure and maintain, at Consultant's expense for the
duration of this Agreement, from insurance compaﬁies that are admitted to write
insurance in California and have ratings of or equivalent to A:V by A.M. Best

3
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equivalent to A:VIll by A.M. Best Company, the following insurance:

(a) Commercial general Iiability insurance (equivalent in scope to
ISO form CG 00 01 11 85 or CG 00 01 10 93) in an amount not less than
$1,000,000 per each occurrence and $2,000,000 general aggregate. This
coverage shall include but not be limited to broad form contractual liability,
cross liability, independent contractors liability, and products and
completed operations liability. City, its boards and commissions, and their
officials, employees énd agents shall be named as additional insureds by
endorsement (on City’'s endorsement form or on an endorsement
equivalent in scope to ISO form CG 20 10 11 85 or CG 20 26 11 85), and
this insurance shall contain no special limitations on the scope of
protection given to City, its boards and commissions, and their officials,
employees and agents. This/policy shall be endorsed to state that the
insurer waives its right of subrogation against City, its boards and
commissions, and their officials, employees and agents.

(b) Workers' Compensation insurance as required by the California
Labor Code and employer’s liability insurance in an amount not less than
$1,000,000. This policy shall be endorsed to state that the insurer waives
its right of subrogation against City, its boards and commissions, and their
officials, employees and agents.

(c) Professional liability or errors and omissions insurance in an
amount not less than $1,000,000 per claim.

(d) Commercial automobile liability insurance (equivalent in scope

to 1ISO form CA 00 01 06 92), covering Auto Symbol 1 (Any Auto) in an

amount not less than $500,000 combined single limit per accident.

B. Any self-insurance program, self-insured retention, or

4
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deductible must be separately approved in writing by City's Risk Manager or
designee and shall protect City, its officials, employees and agents in the same
manner and to the same extent aé they would have been protected had the policy
or policies not contained retention or deductible provisions.

C. Each insurance policy shall be endorsed to state that
coverage shall not be reduced, non-renewed or canceled except after thirty (30)
days prior written notice to City, shall be primary and not contributing to any other
insurance or self-insurance maintained by City, and shall be endorsed to state that
coverage maintained by City shall be excess to and shall not contribute to
insurance or self-insurance maintained by Consultant. Consultant shall notify City
in writing within five (5) days after any insurance has been voided by the insurer or
cancelled by the insured.

D. If this coverage is written on a “claims made” basis, it must
provide for an extended reporting period of not less than one hundred eighty (180)
days, commencing on the date this Agreement expires or is terminated, unless
Consultant guarantees that Consultant will provide to City evidence of
uninterrupted, continuing coverage for a period of not less than three (3) years,
commencing on the date this Agreement expires or is terminated.

| E. Consultant shall require that all subconsultants or contractors

that Consultant uses in the performance of these services maintain insurance in
compliance with this Section unless otherwise agreed in writing by City's Risk
Manager or designee.

F. Prior to the start of performance, Consultant shall deliver to
City certificates of insurance and the endorsements for approval as to sufficiency
and form. In addition, Consultant shall, within thirty (30) days prior to expiration of
the insurance, furnish to City certificates of insurance and endorsements
evidencing renewal of the insurance. City reserves the right to require complete

certified copies of all policies of Consultant and Consultant’s subconsultants and

5
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contractors, at any time. Consultant shall make available to City's Risk Manager
or designee all books, records and other information relating to this insurance,
during normal business hours.

G. Any modification or waiver of these insurance requirements
shall only be made with the approval of City’s Risk Manager or designee. Not
more frequently than once a year, City's Risk Manager or designee may require
that Consultant, Consultant’'s subconsultants and contractors change the amount,
scope or types of coverages required in this Section if, in his or her sole opinion,
the amount, scope or types of coverages are not adequate.

H. The procuring or existence of insurance. shall not be
construed or deemed as a limitation on liability relating to Consultant's
performance or as full performance of or compliance with the indemnification
provisions of this Agreement.

6. ASSIGNMENT AND _SUBCONTRACTING. This Agreement

contemplates the personal services of Consultant and Consultant's employees, and the
parties acknowledge that a substantial inducement to City for entering this Agreement
was and is the professional reputation and competence of Consultant and Consultant's
employees. Consultant shall not assign its rights or delegate its duties under this
Agreement, or any interest in this Agreement, or any portion of it, without the prior
approval of City, except that Consultant may with the prior approval of the City Manager
of City, assign any moneys due or to become due Consultant under this Agreement. 'Any

attempted assignment or delegation shall be void, and any assignee or delegate shall

|| acquire no right or interest by reason of an attempted assignment or delegation.

Furthermore, Consultant shall not subcontract any portion of its performance without the
prior approval of the City Manager or designee, or substitute an approved subconsultant
or contractor without approval prior to the substitution. Nothing stated in this Section
shall prevent Consultant from employing as many employees as Consultant deems

necessary for performance of this Agreement.

6
As Needed Towing Services RFP-FS-13-023 Page 50




O 00 N O W =

P N 'Y
Oy N B WN - O

OFFICE OF THE CITY ATTORNEY
ROBERT E. SHANNON, City Attorney
333 West Ocean'Boulevard, 11th Floor

Long Beach, CA 90802-4664

RN N RN ORNNNON - - oA
O~ OO R W ON A O O o~

7. CONFLICT OF INTEREST. Consultant, by executing this

Agreement, certifies that, at the time Consultant executes this Agreement and for its
duration, Consultant does not and will not perform services for any other client which
would create a conflict, whether monetary or otherwise, as between the interests of City
and the interests of that other client. /And, Consultant shall obtain similar certifications
from Consultant's employees, subconsultants and contractors.

8. MATERIALS. Consultant shall furnish all labor and supervision,
supplies, materials, tools, machinery, equipment, appliances, transportation and services
necessary to or used in the performance of Consultant's obligations under this
Agreement, except as stated in Exhibit "C".

9. OWNERSHIP OF DATA. All materials, information and data

prepared, developed or assembled by Consultant or furnished to Consultant in
connection with this Agreement, including but not limited to documents, estimates,
calculations, studies, maps, graphs, charts, computer disks, computer source
documentation, samples, models, reports, summaries, drawings, designs, notes, plans,
information, matériai and memorandum ("Data") shall be the exclusive broperty of City.
Data shall be given to City, and City shall have the unrestricted right to use and disc!osek
the Data in any manner and for any purpose without payment of further compensation to
Consultant. Copies of Data may be retained by Consultant but Consultant warrants that
Data shall not be made available to any person or eptity for use without the prior approval
of City. This warranty shall survive termination of this Agreement for five (5) years.

10. TERMINATION. Either party shall have the right to terminate this

Agreement for any reason or no reason at any time by giving fifteen (15) calendar days
prior notice to the other party. In the event of termination under this Section, City shall
pay Consultant for services satisfactorily performed and costs incurred up to the effective
date of termination for which Consultant has not been previously paid. The procedures
for payment in Section 1.B. with regard to invoices shall apply. On the effective date of

termination, Consultant shall deliver to City all Data developed or accumulated in the

7
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performance of this Agreement, whether in draft or final form, or in process. And,
Consultant acknowledges and agrees that City's obligation to make final payment is

conditioned on Consultant’s delivery of the Data to City.

11. CONFIDENTIALITY. Consultant shall keep all Data confidential and

shall not disclose the Data or use the Data directly or indirectly, other than in the course
of performing its services, during the term of this Agreement and for five (5) years
following expiration or termination of this Agreement. In addition, Consultant shall keep
confidential all information, whether written, oral or visual, obtained by any means
whatsoever in the course of performing its services for the same period of time.
Consultant shall not disclose any or all of the Data to any third party, or use it for
Consultant's own benefit or the benefit of others except for the purpose of this
Agreement.

12. BREACH OF CONFIDENTIALITY. Consultant shall not be liable for

a breach of confidentiality with respect to Data that: (a) Consultant demonstrates
Consultant knew prior to the time City disclosed it; or (b) is or becomes publicly available
without breach of this Agreement by Consultant; or (c) a third party who has a right to
disclose does so to Consultant without restrictions on further disclosure; or (d) must be
disclosed pursuant to subpoena or court order.

13.  ADDITIONAL COSTS AND REDESIGN.

A. Any costs incurred by City due to Consultant’s failure to meet
the standards required by the scope of work or Consultant’s failure to perform fully
the tasks described in the scope of work which, in either case, causes City to
request that Consultant perform again all or part of the Scope of Work shall be at
the sole cost of Consultant and City shall not pay any additional compensation to
Consultant for its re-performance. |

B. If the Project involves construction and the scope of work
requires Consultant to prepare plans and specifications with an estimate of the

cost of construction, then Consultant may be required to modify the plans and

8
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specifications, any construction documents relating to the plans and specifications,
and Consultant's estimate, at no cost to City, when the lowest bid for construction
received by City exceeds by more than ten percent (10%) Consultant's estimate.
This modification shall be submitted in a timely fashion to allow City to receive new
bids within four (4) months after the date on which the original plans and
specifications were submitted by Consultant.

14.  AMENDMENT. This Agreement, including all Exhibits, shall not be
amended, nor any provision or breach waived, except in writing signed by the parties
which expressly refers to this Agreement.

15.  LAW. This Agreement shall be governed by and construed pursuant
to the laws of the State of California (except those provisions of California law pertaining
to conflicts of laws). Consultant shall comply with all laws, ordinances, rules and
regulations of and obtain all permits, licenses and certificates required by all federal, state
and local governmental authorities.

16. ENTIRE AGREEMENT. This Agreement, including all Exhibits,

constitutes the entire understanding between the parties and supersedes all other
agreements, oral or written, with respect to the subject matter in this Agreement.

17.  INDEMNITY. - Consultant shall, with respect to services performed in
connection with this Agreement, indemnify and hold harmless City, its Boards,
Commissions, and their officials, employees and agents {collectively in this Section,
“City”") from and against any and all liability, claims, allegations, demands, damage, loss,
causes of action, proceedings, penalties, costs and expenses (including attorney's fees,
| court costs, and expert and witness fees) (collectively “Claims” or individually “Claim”)
arising, directly or indirectly, in whole or in part, out of any negligent - act or omission of
Consultant, its officers, employees, agents, sub-consultants or anyone under
Consultant's control (collectively “Indemnitor”), breach of this Agreement by Indemnitor,
misrepresentation or willful misconduct by Indemnitor, and Claims by any employee of

Indemnitor relating in any way to workers’ compensation. Independent of the duty to

9
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indemnify and as a free-standing duty on the part of Consultant, Consultant shall defend
City and shall continue this defense until the Claim is resolved, whether by settlement,
judgment or otherwise. No finding or judgment of negligence, fault, breach or the like on
the part of Indemnitor shall be required for the duty to defend to arise. Consultant shall
notify City of any Claim within ten (10) days. Likewise, City shall notify Consultant of any
Claim, shall tender the defense of the Claim to Consultant, and shall assist Consultant at
Consultant’s sole expense, as may be reasonably requested, in the defense.

18.  AMBIGUITY. In the event of any conflict or ambiguity between this
Agreement and any Exhibit, the provisions of this Agreement shall govern.

19.  COSTS. If there is any legal proceeding between the parties to
enforce or interpret this Agreement or to protect or establish any rights or remedies under
it, the prevailing party shall be entitled to its costs, including reasonable attorneys’ fees.

20.  NONDISCRIMINATION.

A. In connection with performance of this Agreement and subject
to applicable rules and regulations, Consultant shall not discriminate against any
émployee or applicant for employment because of race, religion, national origin,
color, age, sex, sexual orientation, gender identity, AIDS, HIV status, handicap or
disability. Consultant shall ensure that applicants are employed, and that
employees are treated during their employment, without regard to these bases.
These actions shall include, but not be limited to, the following: employment,
upgrading, demotion or transfer; recruitment or recruitment advertising; layoff or
termination; rates of pay or other forms of compensation; and selection for training,
including apprenticeship.

B. It is the policy of City to encourage the participation of
Disadvantaged, Minority and Women-OWned Business Enterprises in City's
procurement process, and Consultant agrees to use its best efforts to carry out
this policy in.its use of subconsultants and contractors to the fullest extent

consistent with the efficient performance of this Agreement. Consultant may rely

10
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on written representations by subconsultants and contractors regarding their
status. City's policy is attached as Exhibit "D" to this Agreement. Consultant shall
report to City in May and in December or, in the case of short-term agreements,
prior to invoicing for final paymeni, the names' of all subconsultants and
contractors hired by Consultant for this Project and information on whether or not
they are a Disadvantaged, Minority or Women-Owned Business Enterprise, as
defined in Section 8 of the Small Business Act (15 U.S.C. Sec. 637).

21, NOTICES. Any notice or approval required by this Agreement shall
be in writing and personally delivered or deposited in the U.S. Postal .S‘ervice, first class,
postage prepaid, addressed to Consultant at the address first stated above, and to City at
333 West Ocean Boulevard, Long Beach, California 90802, Atin: City Manager, with a
copy to the City Engineer at the same address. Notice of change of address shall be
given in the same manner as stated for other notices. Notice shall be deemed given on
the date deposited in the mail or on the date personal delivery is made, whichever occurs
first.

22, COPYRIGHTS AND PATENT RIGHTS.

A. Consultant shall place the following copyright protection on all
Data: © City of Long Beach, California , inserting the appropriate year.

B. City reserves the éxclusive right to seek and obtain a patent
or copyright registration on any Data or other result arising from Consultant's
performance of this Agreement. By executing this Agreement, Consultant assigns
any ownership interest Consultant may have in the Data to City.

C. Consultant warrants that the Data does not violate or infringe
any patent, copyright, trade secret or other proprietary right of any other party.
Consultant agrees to and shall protect, defend, indemnify and hold City, its officials
and employees harmless from any -and all claims, demands, damages, loss,

liability, causes of action, costs or expenses (including reasonable attorney’s fees)

whether or not reduced to judgment, arising from any breach or alleged breach of

11
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this warranty.

23.  COVENANT AGAINST CONTINGENT FEES. Consultant warrants

that Consultant has not employed or retained any entity or person to solicit or obtain this
Agreement and that Consultant has not paid or agreed to pay any entity or person any
fee, commission or other monies based on or from the award of this Agreement. |If
Consultant breaches this warranty, City shall have the right to terminate this Agreement
immediately notwithstanding the provisions of Section 10 or, in its discretion, to deduct
from payments due under this Agreement or otherwise recover the full amount of the fee,
commission or other monies.

24.  WAIVER. The acceptance of any services or the payment of any
money by City shall not operate as a waiver of any provision of thié Agreement or of any
right to damages or indemnity stated in this Agreement. The waiver of any breach of this
Agreement shall not constitute a waiver of any other or subsequent breach of this
Agreement.

25.  CONTINUATION. Termination or expiration of this Agreement shall

not affect rights or liabilities of the parties which accrued pursuant to Sections 7, 10, 11,
17,19, 22 and 28 prior to termination or expiration of this Agreement.

26. TAX REPORTING. As required by federal and state law, City is

obligated to and will report the payment of compensation to Consultant on Form 1099-
Misc. Consultant sﬁall be solely responsible for payment of all federal and state taxes
resulting from payments under this Agreement. Consultant's Employer |dentification

Number is . If Consultant has a Social Security Number rather than an

Employer ldentification Number, then Consultant shall submit that Social Security
Number in writing to City's Accounts Payable, Department of Financial Management.
Consultant acknowledges and agrees that City has no obligation to pay Consultant until
Consultant provides one of these numbers.

27.  ADVERTISING. Consultant shall not use the name of City, its

officials or employees in any advertising or solicitation for business or as a reference,

12
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without the prior approval of the City Manager or designee.

28.  AUDIT. City shall have the right at all reasonable times during the
term of this Agreement and for a period of five (5) years after termination or expiration of
this Agreement to examine, audit, inspect, review, extract information from and copy all
books, records, accounts and other documents of Consultant relating to this Agreement.

29. THIRD PARTY BENEFICIARY. This Agreement is not intended or

designed to or entered for the purpose of creating any benefit or right for any person or
entity of any kind that is not a party to this Agreement.
IN WITNESS WHEREOF, the parties have caused this document to be duly

executed with all formalities required by law as of the date first stated above.

(NAME OF CONSULTANT)
, 20 By
Type or Print Name
, 20 By
Type or Print Name
“Consultant”

CITY OF LONG BEACH, a municipal

corporation
, 20 By :
City Manager
“City”
This Agreement is approved as to form on , 20

ROBERT E. SHANNON, City Attorney
By

Deputy

13
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City of Long Beach
Purchasing Division

333 W Ocean Blvd/7" Floor
Long Beach CA 90802

EXHIBIT A

Cidy of Lang B=ach — Depariment of Finandal Mancgemsnt — Fleet Sarvices Burzau - Towing/Lien Salzs Divisics
}‘ w £ g -

FLEET TOW STORAGE REPORT

Fleet Tow Dispatch Humber _ - DR+

Vehicle On Police Hold - Yes { No Fiﬁgerprints Requested - Yes / Mo
Year  Make Model Calor

Lic. State  Lic# Exp.Date [ |

Vehicle LD.#  pessnesty

Odometer Storage Auth. (VC} section

Drop Location Row ' Keys - Yes/ No -igroe s

Windows ralled up ? - Yes/ Mo - Unable

Mark and Document Pre-Existing Damage on Diagram

S=neraton D=dent B=broken C=crack M=missing F=fiat tre W=wreckad (shade in area)
[Suggested abbreviatons. If delad is required, wiits information o sids eolmin.)

Property--List any valuable property observed in or on the vehicle.

Extra Charges — Clean -Up ___Difficult Removal _ Dolliss  Drop Fes
Driva Shat _ Go-Jacks _ HazMat _ locks  Rollover  Trans-L
Other

Tow Operators Signature

Afachmest Tewing Cordrastors -
LIS -G
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City of Long Beach
Purchasing Division

333 W Ocean Blvd/7™ Floor
L.ong Beach CA 90802

EXHIBIT B
Towing/Lien Sales Division Service Fee Schedule

[Included is the most recent fee schedule, which is subject to change at the City's
discretion. May view the following link for the most recent copy of the fee schedule
http://www.longbeach.gov/finance/fees_and_charges/default.asp.]
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TOWING / LIEN SALES DIVISION - FY-2013 - SERVICE FEE SCHEDULE

TOWING SERVICE : E
. . . . - Basic tow for motorcycles, vehicles or Minimum charge;
EiS'éJ\?VV;;Rate - Light Class: Vehicles- <= 9,000 trailers with a GVWR {Gross Vehicle Weight| $155 | prorated after 1st

Rating) of 9,000 Ibs. or less.

hour

Basic tow for vehicles or trailers with a
GVWR (Gross Vehicle Weight Rating) of $185
9,001 Ibs. through 26,000 Ibs,

Basic Tow Rate - Medium Class: Vehicles 9,001
Ibs. - 26,000 Ibs GVWR

Minimum charge,
prorated after 1st
hour

Basic tow for vehicles or trailers with a

Minimum charge;

Basic Tow Rate - Heavy Class: Vehicles >= GVWR {Gross Vehicle Weight Rating) of $239 rorated after 1st
26,001 Ibs. GVWR 26,001 Ibs. or more, and/or any vehicle or pror . ater 1s
frailer equipped with air brakes. our
Vehicle is detached from tow truck and Minim h .
Drop Fee - Light Class: Vehicles <= 9,000 Ibs. returned to owner in the field. For vehicles $75 r(r:r!atzg C];t ar%e%
GVWR ‘ or trailers with a GVWR (Gross Vehicle p hoip eris
: Weight Rating) of 9,000 Ibs or less.
Vehicle is detached from tow truck and
. . . returned to owner in the field. For vehicles Minimum charge;
Séogogiis' l\éf/%'\ll]én Class: Vehicles 9,001 lbs. - or trailers with a GVWR (Gross Vehicle $90 prorated after 1st
' : Weight Rating) of 9,001 Ibs. through 26,000 hour
Ibs.
Vehicle is detached from tow truck and
returned to owner in the field. For vehicles Minimurn charge:;
e or trailers with a GVWR (Gross Vehicle !
Drop Fee - Heavy Class: >= 26,001 Ibs. GVWR Weight Rating) of 26,001 Ibs. or more, $230 prorated after 1st
. . . ) hour
and/or any vehicle or trailer equipped with
air brakes.
When the tow truck is required to travel
Mileage Outside The City outside the City limits. Fee must be in $7.00 Mile
whole dollars.
. . » Minimum charge;
) Delivery of a vehicle from a storage facility !
Scheduled Delivery Tow to another location; scheduled in advance. $90 proratiila;ter Ist
Filing lien sale request document with DMV
and document preparation after receipt of
approval of DMV approval of lien sale
15 Day Lien request and authorization for the sale of the $70 Vehicle
vehicle.
Fee established by California Civil Code
3074.
Filing fien sale request document with DMV
and document preparation after receipt of
30 Day Lien : DMV approval of lien sale request and $70 Vehicle
authorization for the sale of the vehicle. Fee
established by California Civil Code 3074.
Filing initial lien sale request document with
90 Day Lien - Initial DMV. (80% of total fee) Fee established by $50 Vehicle
California Civil Code 3074.
Final document preparation after receipt of
DMV approval of lien sale request and
90 Day Lien - Completed authorization for the sale of the vehicle. $50 Vehicle
(Remaining 50% of total fee) Fee
established by California Civil Code 3074.
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AUCTION PROCESS

Fee to process titles to vehicles voluntarily ; Vehicle
Vehicle Title Processing Fee surrendered by their owners $25.00 surrendered
4 without DMV fitle
Purchase of existing keys for vehicles sold $26 per One key per
Key Return Fee N . ’ existing :
at lien sale auctions, key vehicle
Create standard keys for vehicles sold at $66 per
Standard Key Production Fee lien sale agct[ons, or in other instances standard One (§tandard)
where vehicle keys have been lost or ke vehicle key
misplaced. y
Create electronic keys for vehicles sold at
Electronic Key Production Fee lien sale auctlo.ns, orin other instances $168per | One elecﬁqn;c
where electronic vehicle keys have been key key per vehicle
lost or misplaced.
Duplicate Lien Sale Documents Customer requested Lien Sale registration $55 Vehicle
document package replacement.
. Bidder is charged a fee for an auction
Bidder Card Fee Bidder Card $20 Card
. Customer fails to return-assigned auction .
L.ost Bidder Card Fee Bidder Card. $6.00 Vehicle
Customers must provide a non-refundable
. ; . . deposit to cover the storage cost of the .
Long Lien Auction Vehicle Purchase Deposit (state required) 10 day Long Lien waiting $480 Vehicle
period. ‘
Archive Files Research Retrieval of Towing / Lien from storage. $23 Vehicle
SECURED STORAGE R SR ‘
Vehicle Storage ~ Standard; 20 feet long or less. S:?;ige of vehicles measuring 20 feet long $48 Day
Vehicle Storage - Large: 21 Feet of more. it:;?e of vehicles measuring 21 feet or $55 Day
Motorcycle Storage Storage of motorcycles. $27 Day
TOWING MISCELLANEOUS FEES e Sy ,
Hazardous Materials Drspo;::a! of hazardous‘ waste colleqted by $55 Vehicle
tow driver. (Usually spilled fuel or oil.)
Other staff at scene in addition {o the tow
Labor Required At Scene truck driver and when additional staff does $65 Hour
not drive a vehicle to the scens.
After Hours Vehicle / Property Release Release of a vehicle or property outof the | ¢ Vehicle
storage yard after posted business hours.
Covers administrative costs and labor
Impounding Agency Administrative Fee involved in inspecting and reporting $33 Vehicle
condition of vehicles towed.
Certified notification to legal (bank,
individual, business, etc.) and registered
Vehicle Impound Notification owner (individual, business, efc.) when a $22 Record
vehicle has been impounded. Notification
reqtired within 48 hours.
Police Release - Unlicensed Driver Cover§ palice ;n\festigatnor} anFi 3? bor when $110 Vehicle
an unlicensed driver's vehicle is impounded.
Reimbursement of administrative costs to
Parking Citation Processing Fee process parking citation payments at $10 Transaction
Towing & Lien Sales
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EXHIBIT “A-2”
Scope of Work/Services




City of Long Beach
Purchasing Division

333 W Ocean Bd/7" Floor
Long Beach CA'80802

City of Long Beach
Request For Proposal Number FS-13-023

For

As Needed Vehicle Towing Services

Release Date: April 3, 2013
Mandatory Pre-proposal Meeting: Wednesday, April 17, 2013 at 10:00AM
Proposal Due Dats: May 1, 2013 at 11:00 AM PDT

For additional information, please contact:
¥

Renee Williams, Buyer, 562-570-68164
This RFP is available in an alternative format by calling 562-570-6164

See Page 4, for instructions on submitting proposals.
Company Name _ /A & F T&uir\q Tne.  Contact Person "Suan, Yenclon

Address SeU0 Limeoin Auvae  City € G OresS State_ A Zip_90L30
Telsphone (1) USU - 1985 Fax (314 ) 484 - 1965 Federal Tax 1D No. [ .

Prices contained in this proposal are subject to acceptance within ___ &0 alendar days,
I have read, understand, and agree to all terms and conditions herein,.  Date f—{fﬁof %
Signed@

Print Name & Tite __ Suerm Mendon Sresicdents

Page 1 of 61 (RFP #FS-13-023)

Rev 01-26-10




3.2

3, SCOPE OF PROJECT
Term

Price increase shall not exceed 5% during first extension period.
Price increase shall not exceed 5% during second extension period.




613 EQUIPMENT —SEE ATTACHED

Motar Carrier Permit — see attached




City of Long Beach
Purchasing Division

333 W Ocean Blvd/7™ Floor
Long Beach CA 90802

6.13 EQUIPMENT
Please list all currently owned equipment. Contractor must have required equipment

at the time of submission of RFP, Failure to have required equipment will disqualify
your proposal. No grace pericd will be given to purchase equipment.

Vehicle Type License Plate # Vehicle Identification #

Zee oXrecined

If additional lines are needed, please list on a separate piece of paper.
You are required to submit a copy of your Motor Carrier Permit for each vehicle with your

proposal. ‘
As Needed Towing Services RFP-FS§-13-023 . Page 19




6.13 Equipment

2003 FORD 250 Super Duty
VIN # 3FTNF20L13MB22779

2006 FORD 650
VIN # 3FRWF65F36 V320246

2007 FORD F250
VIN # IFDNF205X7EB23258

2008 Dodge 4500
VIN # 3D6WC66A98G221280

2010 FORD F650
VIN # 3FRWX6FH6A V253339

2010 Dodge 4500
VIN # 3D6WC6EL5AG131245

2011 Ford F650
VIN # 3FRWX6FC7BV393339

2011 Dodge 5500
VIN # 3D6WATEL4BG551558

2012 Dodge 5500
VIN # 3CTWDMDL3CG116080

2012 Dodge 5500
VIN # 3CTWDMDLXCG116044

2012 Toyota Tacoma Pre Runner

VIN # STFTU4GN1CX012986

2012 Toyota Tacoma Pre Runner

VIN # STFTU4GN8CXO016114

2012 Ford F650
VIN # 3FRWF6FCOCV397625

Service Unit

Flat Bed

Service Unit

Wheel Lift

Flat Bed

Wheel Lift

Wheel Lift

Wheel! Lift

~ Flat Bed

Flat Bed
Service Unit
Service Unit

Flat Bed

TH17767
8R37899
8N25002
8R23196
8V57575
8297830
52106B1
01698D1
§3005e1
2353011
42846d1
42845d1

79470h1

GYWR
8,800

26,000

8,800

16,000

26,000

16,000

26,000

19,500

19,500

- 19,500

5,400

5,400

25,500




STATE OF CALFORNIA BUSINESS TRANSPORTATION AND HOUSING AGENCY

DEPARTMENT OF MOTOR VEHICLES
Registration Operations Divislon MS G875
P.O. BOX §32370 Sacramanto, CA. 94232-3700

(916) 657-8153 Cm—,
09/10/2012 cmm——
A &ETOWING INC
5640 LINCOLN AVE
CYPRESS, CA 90630
= MOTOR CARRIER PERMIT
A Public Servica Agency
" Valid Valid
DEPARTMENT OF MOTOR VEHICLES From: 09/07/2012 | op ouan: | 08/31/2013
Registration Operations Division - -
P.0O. BOX 932370 Sacramento, CA. 94232-3700 CA#: 0220187
The carrier named on this permit, having made written application to
the Department of Motor Vehicles fora permit to operate as a motor
cartier of prperty a3 defined in vehicle code section 34601, and having
A & E TOWING INC met the requirements and paid the appropriate fees, Is granted o permit
5640 LINCOLN AVE of the following classification:
CYPRESS, CA 90630
'Folr Hire
PmiDate; __09/072012 Office#: 154 - Full Year
Account# 351379 TechID: KF - . [Gorporation
Sequence #: 0029 Amt Pald; $475.00 )

INIMPORTANT REMINDERS!!!

—

Your permit will expire at midnight on the 'Valid Through’ date. If you do not receive a renewal notice 30 days prior 10 the
expiration date, please submit an original application and check the "Rencwal® box,

Your insurance must resain valid through the term of your permit or a suspensicn action could oceur.

Changes 1o your flect are not required to be reported until your renewal.

Changes o your business eatity may require a new CA# and application for another Motor Carrier Permit.

If you decide to no longer operate as a molor carrier of property, you must submit a ‘'Voluntary Withdrawal’ form.

For changes 1o the address, business name, officers, or authorized representative’s name, please camplete the Notice of
Change' form. Changes during your renewal period may be submitted on your renewal application.

7. You may download forms from the Internet ot www.dmv.co.gov or receive further information by calling: (916) 657-8153.

frmawN

California Relay Telephone Service for the deaf or hearing impaired from TDD Phones: 1-800-735-2929; from Voice
Phones: 1-800-735-2922

MC 2100 M (REV 012011) A Public Service Agancy




EXHIBIT “B”
City’s Representative:
Patti Mobile
(562) 570-5403




EXHIBIT “C”

Materials/Information Furnished: None




