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BUSINESS LOAN PROGRAM 
 

CREDIT MEMORANDUM 
CITY OF LONG BEACH 

ECONOMIC AND PROPERTY DEVELOPMENT DEPARTMENT 
333 W. OCEAN BOULEVARD, 3RD FLOOR 

LONG BEACH, CA  90802 

SEPTEMBER 29, 2015 

 

LOAN OFFICER: Andria Martinez 
 
BORROWER: Trusted Life Care, LLC 

1777 N. Bellflower Blvd. Suite 207, Long Beach, CA 90815   
(Council District 3) 

  
BUSINESS: Provides both non-medical (non-skilled) and medical (skilled) home care 

to clients/patients. 
 
OWNERSHIP: The business is a Limited Liability Company, 50% owned by Lisa Hain 

and 50% owned by Leslie Davis. 
 
REQUEST: $85,000 Revolving Loan.  
 
FUNDING SOURCE: RLF and RLF matching funds are proposed subject to availability. 
  
TERM & INTEREST: A 10-year, fully amortized loan with monthly principal and interest 

payments of $891.21 Interest rate will be fixed at 4.75%, which is the 
current WSJ prime rate plus 1.5%.  Fees total 2% of the loan amount 
($1,700). 

 
PURPOSE: To provide funds for working capital to complete the Medicare 

accreditation process and hire additional staff. 
 
PUBLIC BENEFIT: Job Creation. 4 full-time employees will be hired within 24 months. 
 
SOURCES AND    
USES OF FUNDS:  
 
Sources:    
   City Loan Equity Total Project 
  $85,000 $72,000 $157,000  

  
Uses: 
 Furniture, Fixtures & Equipment $10,000 $  5,000 $  15,000 
      Working Capital $70,300 $67,000 $137,300 
      Loan Fees                                  $  1,700                                                                        $   1,700 
 

 

Total: $85,000 $72,000 $157,000 
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SOURCES OF    (1) Business Cash Flow 
REPAYMENT: (2) Liquidation of Assets 
 
COLLATERAL: First position UCC-1 Broadform Filing on all business assets. 
 
SUBORDINATION: Leslie Davis and Lisa Hain have agreed to subordinate notes and loans 

payable to them from the corporation. 
 
CREDIT REPORTS: A consolidated credit profile (TransUnion & Experian) obtained on Lisa 

Hain and her husband, William Hain, dated 9/9/2015 indicates 40 total 
accounts with 23 accounts open and current with satisfactory condition. 
No public records, tax liens or bankruptcies were reported. There were 4 
instances of late payment reported 2 or more years ago on accounts 
that have since been closed at the request of the consumer. The total 
outstanding debt consists of a mortgage loan ($325,766), 2 home equity 
lines of credit ($147,000), and 4 revolving credit card accounts ($2,540). 
Lisa Hain received scores of 792 and 814. William Hain received scores 
of 776 and 779.  

 
  
 A consolidated credit profile (TransUnion & Experian) obtained on jointly 

on Leslie Davis dated 9/9/2015 indicates 45 total accounts with 20 
accounts open and current with satisfactory condition. No public 
records, tax liens or bankruptcies were reported. There was only 1 
instances of late payment reported more than 3 years ago on an 
accounts that has since been closed at the request of the consumer. 
The total outstanding debt consists of a mortgage loan ($371,209), an 
auto loan ($15,045), 2 student loan accounts ($27,806) and 3 revolving 
credit card accounts ($4,681). Leslie Davis received scores of 759 and 
771.  

 
GUARANTOR (S) 
IF APPLICABLE: Personal guarantee from both owners, Leslie Davis and Lisa Hain, as 

well as from Lisa’s husband, William Hain, per CA State Community 
Property laws. Additionally, the corporate guarantee from Leslie’s 
private practice business, Leslie Davis Therapy Inc., will also be 
required.  

  
SITE DESCRIPTION: Trusted Life Care, LLC is located at 1777 N. Bellflower Blvd. Suite 207, 

Long Beach, CA. The business is operated from approximately 850 
square feet of office space on the second floor of the Los Altos Medical 
Building and has plenty of unreserved parking in the lot immediately 
adjacent to the building.  

  
The corporate office is established in Long Beach, California. This is a 
central location to serve Los Angeles County and Orange County. 
Trusted Life Care, LLC is close to a number of major teaching, regional 
and community hospitals, Long Beach Memorial, Community, Saint 
Mary’s  and the VA Medical Center in Long Beach. This is small 
sampling of the hospitals that Trusted Life Care, LLC is located near. 
We anticipate a large number of referrals coming from the VA because 
we are located directly across the street from the VA and plan on an 
extensive marketing program that centers on the VA.  
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BACKGROUND 
STATEMENT: To help sustain the ever-increasing need for health care services at 

home, from ALL demographics, Trusted Life Care, LLC was created to 
provide a solution to this issue across the home healthcare continuum. 
With intense focus to ensure this need is met, Trusted Life Care, LLC 
will offer a unique combination of premium services for home care and 
home health.  Additionally, services like medication distribution & 
dispensing systems, home monitoring systems, durable medical 
equipment (DME), care management planning and Telehealth will be 
supplemental services to add value to the company’s primary core 
functions.  Trusted Life Care, LLC will provide services to Los Angeles 
County and Orange County, California, by providing compassionate, 
ethical, technology-enabled, professional home care while improving 
quality of life.  Coordination and continuity of health care will be a key 
focus and are key pillars in providing high quality care.   

 
Market research shows there is an ever-increasing need for home care 
services in the Los Angeles County and Orange County, which also 
bares a very large Veteran population.  To capture the market, Trusted 
Life Care, LLC will be the agency of choice by employing 
compassionate, ethical, professional staff, while providing them with 
fiscally responsible and responsive leadership/management.  

 
The company is organized as a Limited Liability Company owned and 
operated by two principle investors/founders, Leslie Davis and Lisa 
Hain, sharing equal ownership.  Leslie Davis is a Registered Nurse and 
Psychotherapist she serves as the President and Administrator of 
Trusted Life Care, LLC.  Leslie Davis has extensive medical and clinical 
experience. She has owned and operated a successful Psychology 
private practice since 2005.  Lisa Hain serves as Vice President she has 
over 25 years of experience in business management, administration 
and sales. 

 
 

Trusted Life Care, LLC provides both non-medical (non-skilled) and 
medical (skilled) home care to clients/patients referred by social 
workers, discharge planners, case managers, fiduciaries, physicians 
and other health care professionals.  Reimbursement will be through 
private pay, private insurance, Medicare, Medicad and TRICARE and 
VA programs.   

 
California has no licensure regulations for non-medical home care at 
this time, however licensure will be required in 2016 for all non-medical 
care giving companies. Trusted Life Care, LLC has already gone 
through the rigorous screening of California Department of Public Health 
for the medical home care (home health) license. Trusted Life Care 
became licensed in February 2015. The license supersedes a non-
medical home care license.  

 
Services provided for non-medical care will include all ADL’s (activities 
of daily living), such as personal care (bathing, dressing, hygiene 
maintenance, toileting), medication reminders, safety checks, meal 
preparation, recreational activities, exercise programs, light 
housekeeping, and transportation to and from appointments.  For 
medical (skilled) home care, the agency will provide skilled nursing, 
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physical therapy, occupational therapy, speech therapy, medical social 
worker and home health aide services.     

 
Trusted Life Care, LLC is licensed by the California Department of 
Public Health and is working towards Medicare Accreditation.  Trusted 
Life Care, LLC plans on being accredited by December 31, 2015. The 
Medicare Accreditation partner the agency is using is CHAP (community 
health accreditation partner).  
 

 Leslie Davis, RN, PsyD, Co-Founder, President & Administrator:  
Leslie Davis earned her Bachelor of Arts in Liberal Studies from 
California State University Fullerton, her Registered Nursing degree 
from Long Beach City College, her Master of Arts degree in Clinical 
Psychology from Phillips Graduate Institute, and her Doctorate in 
Clinical Psychology from Ryokan College in Los Angeles. Leslie was 
awarded The Academic Excellence Award during her Master's degree at 
Phillips Graduate. 

 
Leslie performed her nursing duties in the Operating Room, as a charge 
nurse at Mission Hospital in Mission Viejo, California. She trained and 
supervised many employees at this busy Level 2 Trauma Center. After 
leaving Mission Hospital, she worked as a nurse at Turning Point 
Medical Team. At Turning Point, Leslie was in charge of starting all high 
profile home health cases of drug detoxification.    

 
During her time at Turning Point, Leslie completed her Doctorate 
Degree in Psychology, and continues to operate a thriving Private 
Practice in Los Angeles. 

 
In 2007 she was the “In House Therapist” on the Dave Navarro show, 
which was filmed live and where Leslie discussed and counseled many 
issues, such as “addiction, cutting and eating disorders”. Leslie also 
appeared as a professional expert on two episodes of “The Doctors”. 

 
In 2014 Leslie joined with Lisa to fulfill a lifelong dream of starting her 
own Home Health Care Agency. Together they became state licensed in 
February of 2015 and will go through CHAP accreditation in the Fall of 
2015. 

 
 

Lisa Hain, Co-Founder & Vice President:  In 1989 Lisa Hain earned 
her Bachelor of Arts degree in Business from California State University, 
Fullerton. Her concentration of studies was in marketing and finance. 
She was recruited directly from the university to go into the management 
program at Bullock’s Department Store. While at Bullocks she was 
promoted to department manager. As manager she was responsible for 
sales projection, staffing and growth of the department.  

 
In 1990 she started on her career path in the financial world. She 
graduated from the Business Banking Program at Wells Fargo Bank. As 
a business banker she was responsible in developing and maintaining a 
portfolio of business clients. She won numerous sales awards at Well 
Fargo, by exceeding her goals in all aspects of her job. While at Wells 
Fargo she served as an advisor for business product development team 
which was consulted before rolling out new products to their business 
clients. She also coordinated the Red Cross Blood drive for her area. In 
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1995 Citibank took notice of her accomplishments and she was one of 
the first business banking office for Citibank in California. While growing 
the banks business base of customers she was accepted as a member 
of the Rotary Club in Westchester, California. Lisa was hired by GE 
Capital in 1997 as Senior Account Executive she was in charge of 
growing GE’s business portfolio by financing equipment. Her average 
loan size was $500,000.00. Lisa had the honor of being the only women 
in her position across the nation and was the president of the GE 
Women’s network in Southern California. The GE Women’s network 
was organized to increase and retain quality women in GE.  

 
In 2001 Lisa made the choice to stay home with her new born daughter. 
While raising her daughter she began volunteering in the community. 
She has been the Girl Scout Leader for the last 10 years, she was in 
charge of membership for Rick Rackers an auxiliary of the Assistant 
League of Long Beach. Rick Rackers and Chapter members operate 
Operation School Bell, which provides school uniforms to Long Beach 
Unified School District students in grades K through 12. Rick Rackers 
also provides Long Beach City College Nursing Scholarships. In 2005 
she became a Sales Manager for Arbonne International and in 2010 she 
became the Vice President of Sales for Artwise a children’s art based 
company. In 2014 she founded Trusted Life Care, LLC. Lisa resides in 
Long Beach, California with her husband and daughter.  

 
   
  
BUSINESS  
DEVELOPMENT: Trusted Life Care, LLC will primarily contract with the U.S. Department 

of Veteran Affairs for their patient flow of Military Veterans and their 
spouses.  Clients will be elderly, adolescent, severely injured, and 
developmentally disabled people that require full time home health care 
services.   The Company expects that clients will have a range of 
developmental and old age disorders, are able to live within their own 
homes, and that the average client will be between the ages of 25 and 
95 with a strong desire to live semi-independently in their home. 

 
Marketing Objectives 
 Develop an online presence by developing a website and placing the 

Company’s name and contact information with online directories. 
 Implement a local campaign with the Company’s targeted market via 

the use of brochures and flyers, local newspaper advertisements, 
and word of mouth advertising. 

 Establish relationships with referring hospitals, skilled nursing 
facilities, assisted living facilities, board & care facilities, compatible 
service & product providers, and independent physicians within the 
targeted market. 
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TORICAL AND PROJECTED FINANCIAL INFORMATION for Incredibly Inspirational, Inc. 
 
STRENGTHS: 

‐ The owners have a good blend of industry and business experience and have already taken 
on 5 non-medical clients. 

‐ Projected cash flow coverage for proposed debt is strong at 2.23 to 1.00 after the first full year 
of revenues and operations. 

‐ The owners have excellent personal credit scores showing a dedication to paying debts as 
agreed.  

 

WEAKNESSES: 

‐ Industry and economic risk of a start-up business is high. 

‐ Negative adjusted cash flow for interim period ending 6/30/15 due to limited income and 
operating losses.  

 
 
This credit memorandum was prepared by:  

 
 ______________________________________________  
Andria Martinez, Grow America Fund Loan Officer 
 
 
 
Reviewed by: 
 
 
 ______________________________________________  
Seyed Jalali, Project Officer 
 
 
Approved for Loan Committee: 
 
 
 
 ________________________________________________________  
Michael Conway, Director of Economic and Property Development 


