CITY OF LONG BEACH H-5

DEPARTMENT OF DEVELOPMENT SERVICES

333 West Ocean Blvd., 4" Floor Long Beach, CA 90802  (562) 570-56237  Fax: (562) 570-6205

November 20, 2012

HONORABLE MAYOR AND CITY COUNCIL
City of Long Beach
California

RECOMMENDATION:

Receive the supporting documentation into the record, conclude the public hearing,
consider the applicant’s appeal, and approve a Conditional Use Permit (CUP)
request for an “other financial service” (auto title loan) business located at 201 West
Pacific Coast Highway within the Community Automobile-Oriented (CCA) and
Regional Highway District (CHW) zones; or,

Receive the supporting documentation into the record, conclude the public hearing,
consider the appellant’s appeal, and deny the Conditional Use Permit (CUP) request
for an other financial service (auto title loan) business located at 201 West Pacific
Coast Highway within the Community Automobile-Oriented (CCA) and Regional
Highway District (CHW) zones. (District 6) '

DISCUSSION

A Conditional Use Permit (CUP) application was received on March 6, 2012, for an “other
financial service” (auto title loan) business. The subject site is located at 201 West Pacific
Coast Highway (Exhibit A — Plans & Photographs) on the northwest corner of Pacific Coast
Highway and Pacific Avenue. The site is located in the Community Automobile-Oriented
(CCA) District and the Regional Highway District (CHW) zoning districts.

The applicant applied for a CUP to establish an “other financial service”, in this case, an
auto title loan business within a vacant building. As a loan company which provides loans
on car titles, a CUP was required for an “other financial service” operation because the use
is not defined under the Municipal Code. This request is the first auto title loan business to
apply for a CUP to operate in the City; there are no other legally established auto title loan
companies in the City. Auto title loan operations are regulated by the State of California,
under Division 9 of the State Finance Code (Section 22150-22172).

Since this is a relatively new type of business in the City, the impacts associated with the
proposed use are unknown and potentially controversial. Thus, planning staff advised the
applicant to present their proposal to neighborhood groups in the Wrigley community. The
applicant agreed and presented to the Wrigley Association, Wrigley Area Neighborhood
Alliance, Neighborhood Advisory Group, and Central Project Area Council on several
occasions. The responses received from the community meetings were both positive and
negative. However, the majority of responses received by mail, email and voicemail were
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in opposition to the proposed use based on the types of loans offered and the sense that
the use would detract from the community.

On August 2, 2012, the Planning Commission conducted a public hearing on the proposed
CUP request. Atthattime, staff recommended that the Planning Commission approve the
auto title loan use subject to a five-year time frame in concurrence with the property owner
and the proposed tenant. This was in addition to standard conditions, such as remodeling
the building into a financial office, providing landscaping buffers, and new fences and
paving. Staff concluded the five-year time frame would allow the dilapidated lot to be
improved and allow the community to determine if the use is a good fit in the
neighborhood. After five years, the applicant would be required to apply for a new CUP to
continue operation. After considering testimony from the applicants and the public, the
Planning Commission received the supporting documentation into the record, concluded
the hearing and voted 3-2 to deny the CUP application. As a part of the motion, staff was
directed to return at a later date with revised findings to support the denial of the CUP
request.

After denial findings were drafted, the project was re-noticed and the Planning Commission
conducted a public hearing on September 20, 2012. After hearing public testimony and
discussing the proposed application in detail, the Planning Commission’s vote resulted in a
3-3tie. As a tie, there was not a majority approval of the project and the request failed.
Because of this, either the applicant or project opponents could appeal the tie result to the
City Council for approval or denial.

The Planning Commission’s decision was appealed on September 28, 2012, by both the
applicant and project opponents (community appellants) (Exhibit B — Appeals). The
applicant contends that the use would be appropriate for the area. The community
appellants contend that the use would detract from the community and the proposed plan
for the Wrigley area.

The Planning Commission's tie resulted in no decision. Therefore, findings for denial and
approval, as well as conditions of approval are attached to allow the Council flexibility in
considering the request (Exhibit C — Denial and Approval Findings and Conditions of
Approval).

This matter was reviewed by Assistant City Attorney Michael Mais on November 5, 2012
and by Budget Management Officer Victoria Bell on November 1, 2012.

TIMING CONSIDERATIONS

The Municipal Code Section 21.21.504 requires City Council action within 60 days of
receiving an application for appeal. The subject appeal was received on September 28,
2012, and will be heard within the 60 day time frame.

FISCAL IMPACT

There is no fiscal impact and no local job impact as a result of the recommended action.
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SUGGESTED ACTION:

Approve recommendation.
Respectfully submitted,

ot t—"

AMY J. BODEK, AICP
DIRECTOR OF DEVELOPMENT SERVICES
APPROVED:

N

JW

PATRICK H. WEST

CITY/MANAGER
AJB:DB:SV

P:\Planning\City Council ltems (Pending)\Council Letters\2012\2012-11-20\201 W. PCH\11.20.12.Council
Letter.201.W.PCH.doc

Attachments:  Exhibit A- Plans and Photographs
Exhibit B- Appeals
Exhibit C- Denial and Approval Findings and Conditions of Approval
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| Pacific Coast Highway]

201 West Pacific Coast Highway Long Beach, CA 90806
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( EXHIBIT B
CITY OF LONG BEACH 7y /bv/

DEPARTMENT OF DEVELOPMENT SERVIGES

333 West Ocean Bivd., 5" Floor Long Beach, CA 90802 (562) 570-6194 FAX (562) 570-6068

APPLICATION FOR APPEAL

PLANNING BUREAU

An appeal is hereby made to Your Honorabie Body from the decision of the

["] Zoning Administrator

%Planmng Co.mmlssmn o onthe 20" day of §W7' B, 20 [2-
Cultural Heritage Commission

[ ] Site Plan Review Committee

Project Address: 201 . FhuFc C’/\é’(ﬁf/" ot

Reasons for Appeal: ~74£ QUZERIENT~ LUP FINDPINGS 7R Ae A
Do NoT ADeQUATELY Pelr THrE PUBLIC . IVE ASIZ ot/

-m RE- A/VﬂﬂM 77/% PMN‘/A// WMLSQJA/ DéZf,C//m/ o=

Your appellant herein respectiully requests that Your Honorable Body reject the
decision and [_] Approve /JX Deny this application.

Appellant 1 Appellant 2
Name: | [ £ FulKLiL/ Maune. E\Chney”

Qrganization

Address: | 2224 CEDAL AVENJE 2025 Cedoe Ol

City/Z\P: | Lynip P, Q050% Lona 2each., i 90206
I Phone: 549 SG& 72, SkR - S95-205,
Signature: | ~ C—Z " AL - AN bs_o T2
Date:| 2~ ‘9,28 /712 q /2.8 //7—-

e A separate appeal form is re qwrec/j for each appellant party, exéept for appellants from
the same address, or those representing an organization.

« Appeals must be filed within 10 days after the decision is made (LBMC 21.21.502).

e You must have established aggrieved status by presenting oral or written testimony at the
hearing where the decision was rendered; otherwise, you may not appeal the decision.

s See reverse of this form for the statutory provisions on the appeal process.

(Below This Line for Staff Use Only)

] Appeal by Applicant, ormAppeal by Third Party
Received by < App. No.: _|2-P%- O Filing Date: 7"27_ 12
E;;D DoV [] Fee Paid Project {receipt) No.:

Fee:

Revised November 2011



CITY OF LONG BEACH

DEPARTMENT OF DEVELOPMENT SERVICES

333 West Ocean Bivd., 5" Floar Long Beach, CA 80802 {562) 570-6194 FAX (562) 570-6068

APPLICATION FOR APPEAL

PLANNING BUREAU

An appeal is hereby made to Your Honorable Body from the decision of the
[] Zoning Administrator

DX Pianning Co_mmlsswn ~ onthe 20 dayof Sept 20 2
[ cultural Heritage Commission ]

[] site Plan Review Committee

ProlectAddress 20\ W&ST ?mméc CO&ST 'H!ml/lwﬁbvy, Lo‘vu\ Ben b~

Reasons for Appeal: This_address was slajed o e Jﬂ/\L éqm }-o
\Ur\aéz_adi Ei,?\@g:: 00 fﬂ%'&d bu Y ROA W/ romipunnty,  shew loers
A ndi B Addes ok /dYV'(ﬂL(A w [ thelse _plan s ao

X _does pnotJdatedd tonsumervs i d!lﬂl/;ﬂo A3 o
w\dﬁ naodud  seNuo v e CI)\MMW Sodn a pusineso
erdl an o datnmesnt o b it thad
shwaolbmd ek warleise lhond o mmwc, ﬁ\rm—’ﬂzéwm\%
WA Voo, ety Yoo sm—ve.—‘hm’:vt-. an euw gty Piidivie, «
b&@«ﬁw A W%;MM W/ o wohahve act 4o ofahon :j
net L WOPWM( Bty Wucinigs oo RECEN LVl % Df‘r’u{d

Your’ appellant herein respectfully requests that Your Hororable, reject the
decision and [_] Approve I&Deny this application. SEP 28

Appeilant 1 PLANNING B ﬁppeﬂant 2

Name: i { 15A \WIRROCE
Organization )
Address: [465 WO . 25 Sty
City/ZIP: | | orim E)-eqc,&\ A0LOL
Phone: | 52— (26~ 423k
Signature: | | Sprs>
Date:| 4- 28— |2
o A separate appeal form is required for each appellant party, except for appellants from
the same address, or those representing an organization.
» Appeals must be filed within 10 days after the decision is made (LBMC 21.21.502).
» You must have established aggrieved status by presenting oral or written testimony at the
hearing where the decision was rendered; otherwise, you may not appeal the decision.
» See reverse of this form for the statutory provisions on the appeal process.

(Below This Line for Staff Use Only)

] &fal by Applicant, or [ | Appeal by Third Party
Received by: _~>'1""  App. No..aoz" % Filing Date: 93’ 2112

Fee: "S¢ [] Fee Paid Project (receipt) No.:

Revised November 2011



CITY OF LONG BEACH

DEPARTMENT OF DEVELOPMENT SERVICES

333 Wesl Ocean Blvd., 5" Floor Long Beach, CA 90802 (562) 570-6194 FAX (562) 570-8068

APPLICATION FOR APPEAL

PLANNING BUREAU

An appeal is hereby made to Your Honorable Body from the decision of the
[] Zoning Administrator

ina C I ,
4 Planning o.mmlsswn o on the X044 day of &ﬁ?ﬁ' , 20 /L
[] Cultural Heritage Commission 77
[] Site Plan Review Committee

Project Address: =20/ @’2#%@//”7( &W‘C?—%My/

Reasons for Appeal: (" () F FevDiNG pl /4/%0/,4/« /S
' INADEQ UATE 0 W Meeds oF 78t N iarert 809000 -
17 (SNoT IN LaNFoRMANCE ™ Wil Zoal MG [l 7HE
Lochrion) AN D Does Meer THe KeplIlemes—s
o The Plml fof—tthts ofF vde KPA ol 72 /s £ 27E Wi

LoC arroN ‘
EP-28-GA%
- -!?nNG RUREAY
Your appellant herein respectfully requests that Your Honordbte ody reject the
decision and [_] Approve / £4 Deny this application.
Appellant 1 Appellant 2
Name: | fuwie ceecedFeco Coteecent Nedeperd
Organization | s, .71 Weretexs NE/o i Poihlood fss € =S anct.
Address: ﬂﬂ/ﬁo’(,ﬁiezaf | P 0ok /6325
City/ZIP: | }s¥a freeh Do 50 (. Lorg fotrcih 70 FO &
Phone: | 5b% 225 9462 b Stz G 76 7450
Signature: |5y W iluallV dn Annic Greentel] Crllee, Y Gl
Date: G -5 g D07 2 F-28&- 202

« A separate appeal form is required for each appellant party, except for appellants from
the same address, or those representing an organization.

» Appeals must be filed within 10 days after the decision is made (LBMC 21.21.502).

e You must have established aggrieved status by presenting oral or written testimony at the
hearing where the decision was rendered; otherwise, you may not appeal the decision.

* See reverse of this form for the statutory provisions on the appeal process.

s —

(Below This Line for Staff Use Only)

[g(ﬁ/peal by Applicant, or [_] Appeal by Third Party
O App.No.: _12¢R3-06 Filing Date: 7 - 2 7~ &

[] Fee Paid Project (receipt) No.:

Received by:
Fee:

Revised November 2011

Ty



CITY OF LONG BEACH

DEPARTMENT OF DEVELOPMENT SERVICES

333 West Ocean Bivd., 5 Floor Long Beach, CA 90802 (562) 570-6194 FAX (562) 570-6068

APPLICATION FOR APPEAL

PLANNING BUREALU

An appeal is hereby made to Your Honorable Body from the decision of the
[] Zoning Administrator

ina C .
X Planning ommission  the 0™ dayof  Sewt .20 [P
[] Cultural Heritage Commission J
[] Site Plan Review Committee

Project Ad&ress ol West Praabic Coast ‘H\qlr\wam

Reasons for Appeal: CU?O Fnding for Mﬂ;’&\/w, Do WoT FroTeCT
e PUBLLCProd THE INHDEQUATE. USE OF TS FRogZerTY - /T
1< AOT (N COTORMANCE N TH PRESENT. ZoNiNG [ODE pr THE. PLANS
CRERED &tf DA ¥pr. P)Wazw ()se-" of TS ﬂm;,mv ( DcADor

e puR=rt
Your appeliant herein respectfully requests that Your HonoraBid Body reject the
decision and [_] Approve / ]X[ Deny this application.

Appeliant 1 Appellant 2

Name:| s AM Fplrittd
Organization | /1] £ é—(,é’t{ ,4599(‘/247701)
Address: | ¥ O poy/1bi19e )
City/ZIP: | Love Pencr GO &0 ¥
Phone: | 562 G20, 7450 4 / Y/
Signature: | /34420, W1 mall] pn et firall)
Date:| 4-2§-201t— 7V 7 ’
» A separate appeal form is required for each appellant party, except for appellants from
the same address, or those representing an organization.
» Appeals must be filed within 10 days after the decision is made (LBMC 21.21.502).
« You must have established aggrieved status by presenting oral or written testimony at the
hearing where the decision was rendered; otherwise, you may not appeal the decision.
» See reverse of this form for the statutory prowsmns on the appeal process.

g

(Below This Line for Staff Use Only)

[RAppeal by Applicant, or ppeal by Third Party
Received by: <3 ‘é App. No.: 123 ~04 Filing Date: 7~ 27~ 1%

Fee: [_] Fee Paid Project (receipt) No.:

Revised November 2011



CITY OF LONG BEACH

DEPARTMENT OF DEVELOPMENT SERVICES

333 West Ocean Bivd., 5" Floor Long Beach, CA 90802 (562) 570-5194 FAX (562) 570-6068

APPLICATION FOR APPEAL

PLANNING BUREAU

An appeal is hereby made to Your Honorable Body from the decision of the
[[] Zoning Administrator
[X Planning Commission

-4
onthe _AD of y
] Cultural Heritage Commission A oay Sep 1L
[] site Plan Review Committee

Project Address: 28 { WEsT" 1% ALIF £ @/4-5 7 HecH#uwA y

Your appellant herein respectfully requests that Your Honorable Body reject the
decision and [_] Approve / B[Deny this application.
g
) Appellant1 Appellant 2
Name: S TH o
Crganization & CDUNC /L
Address: | Z. . “
City/ZIP: 7 RECEIVED
Phone: T .
Signature: , Y 20 2o
Date; /,

» A separate appeal form is requnred for each appellant party, except FELAPPIRNASIEONEAY
the same address, or those representing an organization.

Appeals must be filed within 10 days after the decision is made (LBMC 21.21.502).

You must have established aggrieved status by presenting oral or written testimony at the
hearing where the decision was rendered; otherwise, you may not appeal the decision.
See reverse of this form for the statutory provisions on the appeal process.

(Below This Line for Staff Use Only)

[%Aﬁeal by Appucant,z%gl Appeal by Third Party
Received by: App. No.: _| - Filing Date: >27-/2

Fee: [] Fee Paid Project (receipt) No.:

Revised November 2011




CITY OF LONG BEACH

DEPARTMENT OF DEVELOPMENT SERVICES

333 Wast Ocean Biwd., 5™ Fioor Long Beach, CA 90802 (562) 5706194 FAX (582) 570-6068

APPLICATION FOR APPEAL.

PLANNING BUREAU

An appeal is hereby made to Your Honorable Body from the decision of the
[_] Zoning Administrator
Planning Commission

[] Cultural Heritage Commission
[] Site Plan Review Committee

on the 28th day of September .20 12

Project Address: 201 West Pacific Coast Highway, Long Beach, CA

Reasons for Appeal: See Attached Appeal Justification

-

Your appellant herein respectfully requests that Your Honorable Body reject the
decision and [x] Approve / [_] Deny this application.

Appellant 1 Appeliant 2
Name: | Pennbrooke Financial Services LLC,
Organization
Address: | 3440 Preston Ridge Rd. Suite #500
City/ZIP: | Alpharetta, GA 30005
Phone: | 32
Signature,
Date: 2 t+—
* A separate appeal form is requirefl for edch appellant party, except for appellants from
the same address, or those representing an organization.
* Appeals must be filed within 10 days after the decision is made (LBMC 21.21 .502).
e You must have established aggrieved status by presenting oral or written testimony at the
hearing where the decision was rendered; otherwise, you may not appeal the decision.
» See reverse of this form for the statutory provisions on the appeal process. :

(Below This Line for Staff Use Only)
[Zﬂ peal by Applicant, or [_] Appeal by Third Party
Received by: % App. No.: j2.0%, ~Dfe Filing Date: g’azp?/
Fee: 217989  [FeePaid  Project (receipt) No.:

Revised November 2011




APPEAL JUSTIFICATION OF APPELLANT
Pennbrooke Financial Services, LLC (Applicant)
210 West Pacific Coast Highway, Long Beach, CA

Appellant was aggrieved by the decisions of the Long Beach Planning Commission
Application No. 1203-06

The Planning Commission erred and abused its discretion in violation of sec. 21.25.206 of the Municipal Code.
The Appellant further believes the Planning Commission demonstrated a lack of understanding of their
responsibilities pursuant to Section 21.25.206 of the Municipal Code by failing to adopt findings prior to taking
any action. Further, the Planning Commission erred and abused its discretion by relying of facts not in
evidence and or relevant to their purview.

The Appellant believes the Planning Commission abused its discretion, violating the rights of the Appellant by
failing to approve Application No. 1203-06. The Planning Commission further injured the Appeliant by
arbitrarily choosing to ignore the recommendations of the August 2, 2012 Staff report submitted by Derek
Burnham, Planning Administrator, and Amy J. Bodek, Director of Development Services. This report included,
for the Commission’s consideration, the required findings for approval of the CUP along with 29 proposed
conditions of operation. By voting to deny the Application without adopting findings to support their
determination at the August 2" hearing, the Commission violated sec. 21.25.206 of the Municipal Code. The
Commission again failed to adopt findings at the September 20, 2012 public hearing where a vote of the
Commission to deny the Application failed to receive the necessary majority which effectively denied the
Application, once again violating sec. 21.25.206 of the Municipal Code which requires the adoption of findings
prior to approving or denying an Application.

Further, in an attempt to comply with the instructions of the Planning Commission at the August 2, 2012
meeting, to create findings to justify the decision of the Commissioners, the Planning Administrator, Derek
Burnham and the Director of Development Services, Amy J. Bodek presented to the Commission new
Recommendations to “Adopt findings of denial of a Conditional Use Permit...” and to “Adopt findings for
approval of a Conditional Use Permit...” at the September 20" public hearing. This document and it’s attached
exhibits failed to include or refer to evidence in the record related to future development plans of the site by the
property owner, and instead chose to focus its conclusions on the specious argument that a small portion of
subject property is designated 8P even though “a title loan company or other financial service use is
allowed.....subject to the approval of a Conditional Use Permit.” The report concludes that the proposed use
will not attract “shopping nodes™ or a “pedestrian-oriented retail strip”. This conclusion flies in the face of the
evidence presented by the applicant and the property owner of the subject site as it relates to the future
development plans at the site. As noted in the report, the subject site had been part of the Central Project Area
and had been approved for “redevelopment” as a one story shopping center prior to the removal of the
Redevelopment Agency. Since that agency no longer exists and those funds to redevelop the site are no longer
available to the landlord, private funding will be required to proceed with any future development of the site.
The applicant agreed to accept a five year grant from the City for the very purpose of allowing for the future
development of the subject site by the landlord without encumbering the property with a tenant that cannot or
will not be willing - to be part of any future development. It is easy for the City to propose to the landlord

Page 1




other uses of the existing structure, but few businesses are willing to make the investment necessary to operate a
business only to be told that the landlord and the City intend to develop the site in five years. Pennbrooke
Financial has agreed to operate with the knowledge that they will have a five year grant to demonstrate to the
City of Long Beach their ability to operate in a professional manner without creating any negative impact on the
surrounding community while at the same time committing to the landlord to participate in any relocation that
may result from the development of the site in the future. What the September 20% staff report proposed would
only insure that the site remain vacant for the foreseeable future insuring the continued unsightly condition at
the subject site, depriving the landiord of the necessary source of income to maintain the property and the ability
to demonstrate to a private lender that the property can generate an income source. Of course, all of this was
discussed during public testimony and by Members of the Commission during the August 2, 2012 Planning
Commission public hearing, yet staff failed to make any mention of these facts in evidence in their September
20" report and findings. Instead, the report refers to testimony from the community opposed to the project as
Justification for denial without any reference to the content of that testimony which was almost all related to
opposition to the nature and character of Auto Title lending institutions and their business practices. None of
that testimony is relevant to the legal use of the subject site based on City land use regulations. The City
Attorney said as much in his instructions to the Commissioners at the August 2™ Commission hearing when he
advised the Commissioners to direct staff to return to the Commission with findings to justify their vote to deny
the Conditional Use Permit application.

The appellant therefore requests the City Council of Long Beach approve Application No. 1203-06 granting a
Conditional Use Permit to Pennbrooke Financial Services for the purpose of operating, for a period of five
years, an Auto Title Loan Company at 201 West Pacific Coast Highway.

See attached to this Appeal document:
Original Application with supporting documents N0.1203-06
August 2, 2012 Recommendation letter from Derck Burnham and Amy J. Bodek with Exhibits
Finished Agenda and Minutes of August 2, 2010 Planning Commission hearing
September 20, 2012 Recommendation letter from Derek Burnham and Amy J. Bodek with Exhibits

Page 2



PR

PLANNING PERMIT APPLICATION
DEPARTMENT OF DEVELOPMENT SERVICES

333 W. OcEAN BLvD., 5™ FLOOR, LONG BEACH, CA 90802

(562) 570-6194 Fax: (562) 570-6068
tbds.longbeach.gov

Project Address: 201 West Pacific Coast Highway Long Beach, CA 908 06
Applicant Name: Pennbrocke Financial Servicesg, LLC Ph: €78-823-4679 Fax: 823-4726
Mailing Address: 3440 Preston Ridge Rd. Suite #500

Clty Alpharett"a State: GA ZIP: 30005 Email: politicalconsulting@comeast .net
Appiicant Signature(s):

Contact Person (if differepgffPavid Carlat

Property Owner; Xay Mendoza Ph: 562-619-4741 Fax: NA

Address: 1100 Linden Ave. City: Long Beach State: CA ZIp: 90813

{I/We), the undersigned, declare under penalty of perjury under the laws of the State of California that {! am/We are) the owner(s) of the property
involved in this application; that the information on ail plans, drawings and sketches attached hereto and all the statements and answers contained
herein are in all respects true and comect.

Property Owner Signature(s): Date:

Permit(s) Requested: [1 General Plan Amendment [] site Plan Review (SPR)
[] Administrative Use Permit (AUP) [ Lot Merger/Lot Line Adjustment { ] Standards Variance (SV)
[[] certificate of Compliance [ Local Coastal Development Permit [_] Subdiv./Tentative Map
[] Conceptual Site Plan Review [1 Local Coastal Program Amendment [_] Time Extension
Conditional Use Permit (CUP) [_] Modification of Approved Permit [ Zone Change/Amend.
[1 Condominium Conversion [ ] Pre-Application

[l Condominium Conversion Exclusion [ Sign Program { 1 Other(s):

[} Fence Height Exception (AUP or SV) [] Sign Standards Waiver
Project Description: Allow a "Financial Institution-Not Listed", per

the City Land Use Matrix, including loans secured by auntomcbkbile title

to occupy an existing vacant commercial space in the CHW zone.

BELOW THIS LINE FOR STAFF USE ONLY

Counter Staff Review: %L;’ Application No.: 1203- 06 Filing Date: 03/06 /2012,

pplication Form Environmental No.: |2~01& SPR Meeting Date:
nvironmental Application :

lans (Large & Reduced) | Project No.: P2onl 2 4 €H TAC Date & Time:
hotographs o .

at. Board & Coior Elevs, | Council District: b Hearing Date:

g?:::?m Planner: - Related App. Nos.:

Applications are accepted by appointment only. Call (562) 570-6194 to schedule.

Revised November 2011



WOTICE of EXEMPTION from CEQA

DEPARTMENT OF DEVELOFMENT SERVICES
333 W. Ocean BLvD., 5™ FLOOR, LONG BeacH, CA 50802
{562) 570-8194 Fax: (562} 570-6068

R Ibds.longbeach. gov
H
TO: [ ] Office of Planning & Research FROM: Department of Develogment Services
1400 Tenth Street, Room 121 333 W. Ocean Blvd, 5™ Fioor
Sacramento, CA 95814 Long Beach, CA 90802

[ 1 L.A. County Clerk
Environmental Fillings

12400 E. imperial Hwy. 2™ Floor, Room 2001
Norwalk, CA 90650

Categorical Exemption CE- |2-~016

Project Location/Address: 201 West Pacific Coast Highway, Long Beach 90806

Project/Activity Description: Al1ow a "Financial Institution-Not Listed", per the
City Land Use Matrix, including loans secured by automobile title
to occupy an existing vacant commercial space in the CHW zone.

Public Agency Approving Project: City of Long Beach, Los Angeles County, California
Applicant Name: Pennbrooke Financial Services, LLC

Mailing Address: 3440 Preston Ridge Rd. #500 Alphare

Phone Number: 323-463-0377 Applicant Signature: _

BeLOW THIS LINE FOR STAFF USE OnLY

Application Number: Planner’s Initiais:
Required Permits:

THE ABOVE PROJECT HAS BEEN FOUND TO BE EXEMPT FROM CEQA IN ACCORDANCE WITH
STATE GUIDELINES SECTION

Statement of support for this finding:

Contact Person: . Contact Phone:
Signature: Date:

Revised November 2011




Proposed Pennbrooke Finacial Services Location:

201 West Pacific Coast Highway Long Beach, CA 90806
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8/1/12 Department of Crrporations - F inancial Services Licensee Listing

DAgov ! Jok Donortmtiss fCoriact Us

Caiitorig Department of

Corporations Searcn
‘cov ~°'P |

HOME ABOUT  CONSUMERS LICENSEES LAWS/REGS PRESS ONLINE TOOLS

Home ! FSD : lcensees

Financial Services Licensee Address Listing

PLEASE NOTE:
* This search includes records for the following Department of Corporations licensses:
° Mongage bankers and senicars
o Finance lenders and brokers
o Deferred deposit originators also calied paydaylenders
o Escrow agents, ang
o Check ssllers, bill payers and proraters

Indiidual Mortgage Loan Originator (MLO) licenses shouid be checked through NMLS Consumer Access
For information about penaltes against a Mortgage Loan Originator, pleas e vsit NMLS Consumer Access
Far other Department of Corporations licenses and registrations, please visit ur Online Tools page.

The fullowing companies are licensed fo provde online escrow senices:
° WWW.escrow.com

e Elance Escrow Corporation

* & & @

This Site California

The Department of Corporations, the Department of Real Estate, the Office of Rer! Estate Appralsers, and the Deparimant of Financial Institutions regulaie most of the

real estate financial senvices in Catifomnia, To check the license records of all four departments at once visit Califomia Real Estate and Financial Services License

information. The name must contain at leagt 2 fetters,

Your search for ( Pennbrooke Financial Services Caiifornia Financa Lender ) found the foltowing ( 1 ) resuits:

Lic. Status: Active License Lic. Date; Mar 28 2012 (Lender/Broker)
Lic. Number: 6034319 Lic. Type: California Finarce Lender
Name: PENNBROOKE FINANCIAL SERVICES, 1.LC

Address: 3440 PRESTON RIDGE ROAD, SUITE 500

ALPHARETTA, GA 30005

PLEASE NOTE: The Department of Corporations, the Department of Real Estate, the Office of Real Esfate Appraisers, and the Pepartment of Financial Institutions

regulate most of the real estate financial senices in Cailfornia. To check the licanse recards of all four depariments at once visit Califamia Real Estate and Financial

Serdces License Information. The name must contain atleast 2 letters.

K Company Name Contains () CompanyName Begins With
@ Active 7 Inactive ) Both
Company Name: o 7
Licanse Number: - )

License Twe: o o ] " B Ei
City:

State:

Zp:

vWw.carp.ca.gov/FSD/licensees/default.asp?flag=1 &srchtyp=contains8licstatus=active&busname=p.,.

1M



| Pacific Coast Highway]

201 West Pacific Coast Highway Long Beach, CA 90806
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PENNBROOKE FINACIAL SERVICE
201 W. PACIFIC HIGHWAY
LONG BEACH CA. 90806
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PENNBROOKE FINANCIAL SERVICES, LLC

Company Description and Business Plan:

Pennbrooke Financial Services, LLC (“Pennbrooke”) is a Georgia based limited liability
company. Pennbrooke is currently expanding and will be doing business in various
California cities. Pennbrooke Financial Services, LLC is in the “consumer lending
business” and is licensed as a Finance Lender pursuant to Division 9 of the California
Finance Code. Pennbrooke is a highly regulated entity subject to periodic examinations
by State examiners and holds the same license as other well-known California lenders
such as Houschold Finance Company and Springleaf Financial Services (formally
American General Finance). Pennbrooke, like other finance lenders, is authorized to
make secured or unsecured loans in any amount, in either a closed-end structure
(installment loans) or open-end structure (revolving accounts),

Pennbrooke is a sister company to a variety of other companies in the financial services
industry. This family of companies has nearly five hundred locations in twenty States.

Pennbrooke is a consumer loan business. Loan offices will be highly visible and well
advertised, have a recognized corporate style, and offer prompt, friendly service.
Pennbrooke will offer secured and unsecured loans to consumers.

Pennbrooke is neither a check-casher (which are licensed pursuant to Division 3 of the
California Finance Code), a pawnbroker (which are licensed pursuant to Division 8 of the
California Finance Code), nor a payday lender (which are licensed pursuant to Division
10 of the California Finance Code).

Pennbrooke’s offices are professional and inviting in appearance. The premises does not
contain bars, Plexiglass, or door buzzers like those found in less desirable business.

Pennbrooke will not store personal property on the premises, as a pawnbroker would.

Pennbrooke’s office will contain desks, chairs, computers, telephones, and filing cabinets
for loan files.




B/2/12 CA Codes (fin:22300-22347)

FINANCIAL CODE
SECTION 22300-22347

22300. No licensee shall directly or indirectly charge, contract
for, or receive any interest or charge of any nature unless a loan is
made.

22301. {a) No licensee shall directly or indirectly charge,
contract for, or receive any interest or charge of any nature with
respect to a loan of five thousand dollars ($5,000) or more unless
the lecan is made.

{(b) Notwithstanding subdivision {(a), whenever a loan of five
thousand dollars (55,000) or more is not consummated because of the
borrower's failure to disclose outstanding liens or other information
essential to making the loan or sclely because of the borrower's
failure to complete the loan in accordance with the loan application,
a licensee may charge, contract for, and receive an amount egual to
the actual expenses incurred by the licensee in connection with the
preparation for the loan.

22302. (a) Section 1670.5 of the Civil Code applies to the
provisions of a loan contract that is subject to this division.

(b) A locan found to be unconscionable pursuant to Section 1670.5
of the Civil Code shall be deemed to be in violation of this division
and subject to the remedies specified in this division.

22303. Every licensee who lends any sum of money may contract for
and receive charges at a rate not exceeding the sum of the following:

(a} Two and one-half percent per month on that part of the unpaid
principal kalance of any loan up to, including, but not in excess of
two hundred twenty-five dollars ($225).

(b) Two percent per month on that portion of the unpaid principal
balance in excess of two hundred twenty-five dollars ($225) up to,
including, but not in excess of nine hundred dollars ($900).

{c) One and one-half percent per month on that part of the unpaid
principal balance in excess of nine hundred dollars ($900) up to,
including, but not in excess of one thousand six hundred fifty
dollars ($1,650).

(d) One percent per month on any remainder of such unpaid balance
in excess of one thousand six hundred fifty dollars ($1,650).

This section does not apply to any loan of a bona fide principal
amount of two thousand five hundred dollars ($2,500) or more as
determined in accordance with Section 22251.

22304. As an alternative to the charges authorized by Section
22303, a licensee may contract for and receive charges at the ¢greater
of the follecwing:

www.leginfo.ca.govicgi-bin/displaycode?section=fin&group=22001-23000&file=22300-22347 ti22



8/2M2 CA Codes (fin:22300-22347)

(a) A rate not exceeding 1.6 percent per month on the unpaid
principal balance.

(b) A rate not exceeding five-sixths of 1 percent per month Flus a
percentage per month egqual to cone-twelfth of the annual rate
prevailing on the 25th day of the second month of the quarter
preceding the quarter in which the ican is made, as established by
the Federal Reserve Bank of San Francisco, on advances to member
banks under Sections 13 and 13a of the Federal Reserve Act, as now in
effect or hereafter from time to time amended, or if there is no
single determinable rate for advances, the closest counterpart of
this rate as shall be determined by the Commissioner of Financial
Institutions. Charges shall be calculated on the unpaid principal
balance.

{c) This section does not apply to any loan of a bona fide
principal amount of two thousand five hundred dollars (52,500) or:
more as determined in accordance with Section 22251,

22305. 1In addition to the charges authorized by Section 22303 or
22304, a licensee may contract for and receive an administrative fee,
which shall be fully earned immediately upon making the loan, with
respect toc a lcan of a bona fide principal amount of nct more than
two thousand five hundred dollars (52,500) at a rate not in excess of
5 percent of the principal amount {exclusive of the administrative
fee) or fifty dollars ($50), whichever is less, and with respect to a
loan of a2 bona fide principal amount in excess of two thousand five
hundred dollars (52,500), at an amount not to exceed seventy-five
dollars ($75). No administrative fee may be contracted for cr
received in connection with the refinancing of a loan unless at least
cne year has elapsed since the receipt of a previous administrative
fee paid by the borrower. Only one administrative fee may be
contracted for or received until the loan has been repaid in full.
For purposes of this section, "bona fide principal amount” shall be
determined in accordance with Section 22251.

22306. No amount in excess of that allowed by this article shall be
directly or indirectly charged, contracted for, or received by any
person, and the total charges of the finance lender and broker and
any other person in the aggregate shall not exceed the maximum rate
provided for in this article.

22307. (a) Except as provided in Section 22305 and Article 4
{(commencing with Section 22400), all charges on loans made under this
division shall be computed and paid only as a percentage per month

of the unpaid principal balance or portions therecf, and shall be so
expressed in every obligation signed by the borrower. The charges on
loans shall be computed on the basis of the number of days actually
elapsed. For the purpcse of these computations, a month is any pericd
of 30 consecutive days.

(b) The loan contract shall provide for payment of the aggregate
amount contracted to be paid in substantially equal pericdical
installments, the first of which shall be due not less than 15 days
nor more than one month and 15 days from the date the loan is made.

www leginfo.ca.gov/cgi-bin/displaycode?section=fin&group=22001-23000&file=22300-22347 2/22




B/2/12 CA Codes {fin:22300-22347)

This subdivision shall not apply to a lcan made to a graduate student
at an accredited college or university while the student is actively
pursuing a study program leading to a postbaccalaureate degree, or
to a student loan made by an eligible lender under the Higher
Education Act of 1965, as amended (20 U.S.C. Sec. 1070 et seq.), or
to a student lcan made pursuant to the Public Health Service Act, as
amended (42 U.S5.C. Sec. 294 et seq.).

(c) This section shall not apply to open-end loans.

22308. Notwithstanding Sectiom 22307, a licensee may contract for
and receive charges on the unpaid principal balance at a single
annual percentage rate, applied on the basis of the number of days
actually elapsed, if the annual rate would produce a finance charge
at the maturity of the contract not in excess of the finance charge
resulting from the application of the graduated rates specified in
Section 22303, when the lcan is paid according to its terms, and
charges are computed on the basis that a month is any period of 30
consecutive days, as provided in Section 22307; provided, however,
that if prepayment in full occurs on or kefore the third installment
date, all charges shall be reccmputed as a percentage per month of
the unpaid principal balance or portions thereof, based on the number
of days actually elapsed.

22309. Except as provided in Section 22305 and Article 4

{commencing with Section 22400), no charges on loans made pursuant to
this division shall be paid, deducted, or received in advance, or
compounded. However, if part or all of the consideration for a new
loan contract is the unpaid balance of a prior loan, the principal
amount payable under the new loan contract may include any unpaid
interest that has accrued on the prior loan. The unpaid principal
balance of a precomputed lean is the balance due after refund or
credit of unearned interest as provided in Section 22400. At the time
of making the loan, the licensee shall deliver to the borrower, or,
at the directicn of the borrower, deliver to another person, an
amount equal to the face value of the loan and the note evidencing
the loan.

22310. (a) Except for a rebate or refund pursuant to any
administrative, civil, or criminal action, or any act of the
commissioner, a rebate or refund required to be made upon payment in
full of a lecan pursuant to this division need not be made if the
aggregate of all rebates or refunds required in connection with a
loan is less than one dollar (351).

(b) No licensee shall contract for or receive any payment reguired
in connection with a loan for the purpose of avoiding a rebate or
refund of less than one dollar ($1).

22311. No person in connection with or incidental to the making of
any loan regulated by this division may require the borrower to
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contract for purchase, or agree to purchase, any other thing in
connection with the loan. A policy of insurance of the type specified
in Section 22313 and credit life and disability insurance is not
prohibited by this section. A policy of insurance of the type defined
by subdivision (a) of Section 12640.02 of the Insurance Code shall
not be deemed to be a collateral sale, purchase, or agreement within
the terms of this section or of Section 22201 or 22312.

22312, No person in connection with or incidental to the making of
a loan shall require the borrower to enter into any collateral sales
agreements or contracts, cther than the contract of pledge,
assignment, or mortgage or personal property, or if otherwise
permitted by this division, the deed of trust, mortgage, or lien on
real property, by the korrower to the lender as security for the
repayment of the loan and charges on the lcan. Insurance of the type
specified in Section 22313, credit life insurance, and credit
disability insurance are nect prohibited by this section.

22313. Insurance on tangible personal or real property offered as
security shall not be deemed to be a collateral sale, purchase, or
agreement within the terms of Section 22201, 22311, or 22312, when
all the following requirements are met:

(a) The insurance is sold at standard rates through licensed
insurance brokers or agents.

(b) The policy is written to cover the property that is offered as
security for a lecan.

{c) The property is reasonably insured against loss for a
reasonable term, which may be up to the term of the lecan.

{d) The policy relating to personal property is made pavyable to
the borrower or any member of his or her family even though the
customary mortgagee clause is attached or the mortgagee is a
coassured.

(e) Except in the case of purchase money encumbrances, the amount
of title insurance shall not exceed the principal amount of the loan
that is secured by a deed of trust, mortgage, or lien on the real
property that is the subject of the policy of title insurance.

(f) The policy of title insurance insures the lender or is made
payable jointly to the lender and the borrower as their interests may
appear.

{g) Title insurance is placed through a title insurance company,
duly authorized to do business in the state in which the real
property is located, at rates comparable to rates being used by other
title insurance companies duly authorized tc do business in that
state.

{(h) Title insurance is placed in connection with the renewal or
extension of a loan conly when the additional cash advance is at least
one thousand dollars ($1,000).

This section does not apply to any loan of a bona fide principal
amount of ten thousand dollars ($10,000) or more, or to a duly
licensed finance lender in connection with any such loan or loans as
determined in accordance with Section 22251.
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22314. (a) Credit insurance shall not be deemed to be a collateral
sale, purchase, or agreement within the terms of Section 22201,
22311, or 22312 when the insurance is provided in accordance with the
provisions of the Insurance Code and this section. As used in this
division:

(1) "Credit insurance" means credit life, disability, and
loss-cf-income insurance, or any combination of these coverages.

(2) "Credit life insurance” and "credit disability insurance" have
the same meanings as defined in Section 779.2 of the Insurance Code.

(3) "Credit loss-of-income insurance" means insurance issued to
provide indemnity for payments becoming due on a specific loan or
other credit transaction while the debtor is involuntarily
unemployed, as defined in the policy.

{(b) A licensee may provide credit insurance with the borrower's
consent, the form to be approved by the Insurance Commissioner, and a
copy, together with evidence of its approval by the Insurance
Commissioner, and a copy of the schedule cof rates together with
evidence of its approval by the Insurance Commissioner, to be filed
with the commissioconer prior to the offer or sale of the credit
insurance and in an amount not in excess of the amount of the
indebtedness, and, with respect to credit life or disability
insurance, may collect from the borrower an amount not in excess of
that permitted by or pursuant to Section 779.36 of the Insurance
Code.

(c) If the loan is prepaid in full by cash, a new loan,
refinancing, or otherwise (except by that insurance) befeore the final
installment date, the borrower shall receive a rebate of that amount
computed in accordance with the formula approved by the Insurance
Commissioner pursuant to Section 77%.14 of the Insurance Code.

(d} When charges for the loan are precomputed in accordance with
Section 22400, any permitted deferment charge may be computed on the
combined total of the precomputed charge and the credit insurance
charge. Only one deferment charge may be collected in connection with
any loan contract, irrespective of the number of borrowers, and only
one borrower need be insured. The amount of the deferment charge may
be deducted from the principal of the loan.

(ey If life or disability insurance is provided, and if the
insured borrower dies or becomes disabled during the term of the lcan
contract, the insurance shall be sufficient to pay the tectal amount
due on the loan, excluding unearned charges, outstanding on the date
of death, or all amounts that become due on the loan during the
period of disability, as the case may be, without any exception,
reservation, or limitation, subject, however, Lo the provisions of
Section 22315.

(f) Any credit insurance provided shall be in force as soon as the
lcan is made. A licensee shall not require credit insurance as a
condition of making a loan.

(g) If a borrower procures credit insurance by or through a
licensee, the statement required by Section 22338 shall disclose the
cost of the credit insurance to the borrower, and the licensee shall
deliver c¢or cause to be delivered to the borrower a copy of the
policy, certificate, or other evidence thereof, within a reasonable
time. In the event a licensee provides credit disability or
loss=-of-income insurance pursuant to this division, the licensee
shall also deliver an understandable written statement to the
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borrower detailing the conditions under which the borrower will be
entitled to make a claim under the insurance policy and the procedure
to be followed in making the claim. This statement shall be first
approved by the Insurance Commissioner.

(h) The amount charged to the borrower for credit life or
disability insurance shall not exceed the amount established by or
pursuant to Section 779.36 of the Insurance Code.

(1) Nothing in this article shall prevent a licensee from selling
insurance as other business if authorized by Section 22154.

This section does not apply teo any lecan of a bona fide principal
amount of ten thousand dollars ($10,000} or more, or to a duly
licensed finance lender in connection with any such loan or loans as
determined in accordance with Section 222531.

22315. (a) Credit disability insurance written pursuant to Section
22314 shall not provide indemnity against the risk that the borrower
will become disabled for a period of less than 14 days. The insurance
may provide indemnity for any single period ¢f continuocus disability
of 14 days or longer, after which the risk may become compensable.
The insurance may be offered with retroactive coverage to an earlier
date based upon the disability having continued for a period stated
in the policy, but if insurance with retroactive coverage is offered,
it shall also be offered without retroactive coverage, and the
premium rate for each coverage shall be separately stated in writing
to the borrower.

(b If insurance with retroactive coverage is provided, the
coverage shall provide for a prorated payment based upon the fraction
of the meonth during which the insured is disabled, provided that the
insured is continuously disabled during the waiting period set forth
in the policy. If insurance without retroactive coverage is
provided, the coverage shall provide for a prorated payment based
upcon the fraction of the month during which the insured is disabled,
after first excluding the elimination period set forth in the policy.
For the purpose of this subdivision, a month is any period of 30
consecutive days.

(¢) Credit disability insurance, if made available by a licensee,
shall be available on a monthly or annual premium basis, and the
premium by the month shall not exceed a pro rata relationship to the
annual premium. Credit disability insurance need not be offered for a
pericd less than the term of the loan to which it is applicable, and
no credit disability insurance shall be written for a period in
excess of the term of the loan to which it is applicable.

{d} The monthly disability benefit payable with respect to an
cpen—end loan shall not exceed the monthly payment computed pursuant
to Section 22453 on the outstanding balance at the time disability is
incurred.

This section does not apply to any loan of a bona fide principal
amount of ten thousand dollars ($10,000) or more, as determined in
accordance with Section 22251.

22316. A licensee may collect the cost of a lot book report
purchased in lieu of the title insurance provided for in Section
22313. The cost is not included in charges as defined in this
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division or in determining the maximum charges that may be made under
this article.

22317. On any loan made that is secured by real property, an
appraisal fee not to exceed the actual cost of the appraisal may be
charged by the licensee if a written appraisal is provided to the
licensee by a qualified appraiser. Only one fee for appraising the
same real property may be collected unless the borrower has obtained
a4 new or additional loan and more than one year has elapsed since the
prior appraisal. The fee is not included in charges as defined in
this division or in determining the maximum charges that may be made
under this article.

22317.2. (a} A licensee may collect a fee for use of an automated
valuation model result prepared by a third party not to exceed the
actual cost paid to the third party for a written automated valuation
model result in lieu of the appraisal provided for in Section 22317.
The borrower shall not be charged for both an automated valuation
model result and an appraisal as defined in Section 22317 for the
same property in a single transaction. Only cne fee for providing an
automated valuation model result or an appraisal for the same real
property may be colliected unless the borrower has obtained a new or
additional loan and more than one year has elapsed since the prior
delivery of an automated valuaticn model result or an appraisal.
However, if a fee for an automated valuation model result has been
paid, an appraisal fee minus the amount that has been paid by the
borrower for the automated valuation model result may be charged for
an appraisal for the same real property within one year if the
borrower has obtained a new or additional loan. The fee is net
included in charges as defined in this division or in determining the
maximum charges that may be made under this article.

(b) A licensee in a loan transaction secured by real property
shall provide neotice as described in this section to a borrower of
the borrower's right to receive a copy of the automated valuation
model result, provided he or she has paid a fee for the automated
valuation model result. A borrower's written request for a copy of an
automated valuation model result shall be received by the licensee
no later than 90 days after (1) the licensee has provided notice of
the action taken on the application, including a notice of
incompleteness, or (2) the application has been withdrawn.

(¢) The licensee shall mail or deliver a copy of an automated
valuation model result within 15 days after receiving a written
request from the borrower, or within 15 days after receiving the
automated valuation model result, whichever occurs later.

(d) Where the loan is proposed to be secured by real property, the
notice of the berrower's right te a copy of the automated valuation
model result shall be given in at least 10-point boldface type, as a
separate document in a form that the borrower may retain, and no
later than 15 days after the licensee receives the written
application. The notice shall specify that the borrower's request for
the automated valuation model result must be in writing and must be
received by the licensee no later than 90 days after the licensee
provides notice of the action taken on the application or a notice of
incompleteness, or in the case of a withdrawn application, 90 days
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after the withdrawal. The notice shall also include the following
statement: "An automated valuation model is not an appraisal. It is a
computerized property valuation system that is used teo derive a real
property value.” An address to which the request should be sent

shall be specified in the notice. Release of the automated valuation
model result to the borrower may be conditioned upon payment of the
fee.

{e) This section does not apply te automated valuation model
results obtained by licensees on property owned by the licensee, nor
to automated valuation medel results obtained by the licensee in
anticipation of modifying any existing loan agreement if the licensee
does not charge for the use of the automated valuation model result.

{f) For purposes of this section, an "automated valuation model”
is a computerized property valuation system that is used to derive a
real property wvalue.

{g) Nothing in this section authorizes the use of an automated
valuation model result in lieu of an appraisal that is reguired under
state or federal law.

22317.5. ©n any loan secured by real property, a licensee may not
do either of the following:

(a) Fail to disburse funds in accordance with a commitment to make
a loan that is accepted by the applicant.

(b) Intentionally delay the cleosing of a loan for the sole purpose
cf increasing interest, costs, fees, or charges payable by the
borrower.

22318. ©On any loan made that is secured by real property, an escrow
fee of a reascnable amount may be charged. The fee shall be
considered reasonable when paid to a company licensed to do business
under the Escrow Law {(Division 6 (commencing with Section 17000}), or
any person exempted by the Escrow Law, provided that the fees are
comparable to fees charged by escrow companies authorized to do
business in this state. The fee is not included in charges defined in
this division in determining the applicable maximum charges that may
be made under this article.

22319. O©On any loan that is secured by real property, the fee to be
paid tco the trustee for reconveyance of the trust deed may be
collected by the licensee for transmittal to the trustee. The fee is
not included in charges defined in this division or in determining
the applicable maximum charges that may be made under this article.

22320. With respect to a lcan under this division, a fee not to
exceed fifteen dollars ($15}) for the return by a depository
ingstitution cof a dishonored check, negotiakle order of withdrawal, cr
share draft may be charged and collected by the licensee. The fee is
nct included in charges defined in this division or in determining
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the applicable maximum charges that may be made under this article.

22320.5. {a) A licensee may contract for and receive a delingquency
fee not in excess of one of the following amounts:

(1) For a period in default of not less than 10 days, an amocunt
not in excess of ten dollars (510).

(2) For a period in default of not less than 15 days, an amount
not in excess of fifteen dollars ($15).

(b) The delinquency fee may not be collected more than once for
the same default and may be collected at the time of the default or
at any time thereafter. If the delinquency fee is deducted from any
payment received after default occurs, and the deduction results in
the default of a subsequent installment, no fee may be collected for
the resulting default. The delinquency fee under this section is not
included in charges defined in this division or in determining
applicable maximum charges that may be made under this article.

(c) For open-end loans made under Article 5 (commencing with
Section 22450), a licensee shall not ccllect or receive the
delingquency fee set forth in subdivision (a) unless there is a
minimum of 20 days, inclusive, between the monthly billing date and
the date upon which the minimum payment is due, exclusive of the
applicable grace period provided in subdivision (a).

(d} This section shall not apply to precomputed loans as described
in Section 224G0.

22321. 1If credit loss-of-income insurance is provided pursuant to
this division, it shall be subject to the following conditions:

{a) The insurance shall provide indemnity in accordance with the
terms of the policy after any single period of continuous
unemployment of 45 days or less as determined by the policy, after
which benefits shall commence. The insurance may be offered with
retroactive coverage to an earlier date based upon unemployment
having continued for the period stated in the policy.

(b) The statement required by Section 22337 shall include
disclosure of the term of the coverage, the conditions of coverage,
the benefits toc be paid, and the exclusions from coverage.

{c) The bhorrower shall sign a certificate of voluntary acceptance
of any credit loss—-of-income insurance purchased. The certificate
shall state in boldface type that is larger than the type used in the
loan contract that purchase of the insurance is not a necessary
condition of receiving the lcan, and that the insurance may be
canceled by the borrower at any time within 15 days after it goes
into effect. If the beorrower cancels the insurance within 15 days, a
full refund shall be made cof the premium paid.

{(d) The minimum benefit shall be payment up to the agreed amount
on not less than four benefit payments, as stated in the policy,
which accrue during a covered period of unemployment, except that
during the first €0 days after inception of the policy, the minimum
benefit may be payment up to the agreed amount of one-half the number
of benetfit payments, as stated in the policy, which accrue during a
covered period of unemployment. The maximum benefits shall be
established in the contract of insurance.

(e) If combination credit disability and credit loss~-of-inccome
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coverage is offered, credit disability and credit loss-of-income
coverage shall also be offered separately.

{f) Benefits may not be denied because the insured cannoct
establish a valid claim for unemployment compensation benefits under
Part 1 (commencing with Section 100} of Division 1 of the
Unenmployment Insurance Code solely because the former employer was
not required to contribute to the State Unemployment Fund.

{(g) If insurance with retroactive coverage is provided, the
coverage shall provide for a prorated payment based upon the fraction
of the month during which the insured is unemployed, provided that
the insured is continuously unemployed during the waiting period set
forth in the policy. If insurance without retroactive coverage is
provided, the coverage shall provide for a prorated payment based
upon the fraction ¢f the month during which the insured is
unemployed, after first excluding the elimination period set fcrth in
the policy. For the purpose of this subdivision, a month is any
period of 30 consecutive days.

(h) When unemployment continues for a number of months egual to or
greater than the maximum number of benefit payments stated in the
policy, the final payment shall be equal to the difference between a
benefit payment and the initial prorated payment.

(i} As used in this section, "benefit payment” means payment of an
amount equal to a loan repayment installment or a maximum amount
established in the contract of insurance, whichever is less.

{31) The minimum benefit payment offered may not be less than the
amount of a loan repayment installment unless the borrower or
borrowers have two or more sources of income. If the maximum benefit
payment offered is less than the amount of a loan repayment
installment, the borrower shall also be offered coverage in which the
maximum benefit payment is equal to the amount of a locan repayment
installment.

This section does not apply to any lcan of a bona fide principal
amount of ten thousand dollars (510,000} or more, or to a duly
licensed finance lender in connection with any such loan or leoans as
determined in accordance with Section 22251.

22322. A loan lawfully made outside the state may be enforced in
this state as to the unpaid principal balance of the loan together
with the interest, consideration, brokerage, and all other charges,
to the extent of but not to exceed the unpaid principal balance and
the aggregate amount of interest, consideration, brokerage, and all
other charges permitted by this divisicon in connection with a loan of
the same amount made within this state.

22323. Any person who collects or attempts to collect in this state
the unpaid principal balance of a loan made outside the state and a
greater aggregate amcunt of interest, consideration, brokerage, and
all other charges in connection with the lcan than is permitted by
this division in connection with a loan of the same amount made
within this state, is subject to the provisions of this division.
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22324. Any person who contracts for or negotiates in this state a
loan to be made outside the state for the purpose of evading or
avoiding the provisions of this division is subject to the provisions
of this division.

22325. Every licensee shall display prominently in each licensed
place of business a full and accurate schedule of the charges to be
made and the method of computing the charges. The schedule is subject
to the approval of the commissioner.

22326. No person, except as authorized by this division, shall
directly or indirectly charge, contract for, or receive any interest,
discount, or consideration greater than the lender would be
permitted by law to charge if he or she were not a licensee
hereunder, upon the loan, use, or forbearance of money, gocds, or
things in action, or upon the loan, use, or sale of credit. This
section applies to any person, who by any device, subterfuge, or
pretense charges, contracts for, or receives greater interest,
consideration, or charges than is authorized by this division for any
loan, use, or forbearance of money, goods, or things in action or
for any loan, use, or sale of credit.

22327. No licensee shall knowingly induce any borrower to split up
or divide any loan with any other licensee. No licensee shall induce
or permit any borrower to be or to become obligated directly or
indirectly, or both, under more than one contract of loan at the same
time with the same licensee for the purpose or with the result of
cbtaining a higher rate of charge than would otherwise be permitted
by this article, except as otherwise required by the federal Equal
Credit Oppertunity Act (15 U.S.C. Sec. 16091 et seg.; P.L. 93-495) and
Regulation B promulgated by the Board of Governors of the Federal
Reserve System (12 C.F.R. 202 et seq.). For the purpose of this
section, "borrower"™ includes any husband and wife, whether jointly or
severally obligated.

22328. (a) This section applies to a lcan secured in whole or in
part by a lien on a motor vehicle as defined by subdivision (k) of
Section 2981 of the Civil Code.

(b) Any provision in any loan contract to the contrary
notwithstanding, at least 15 days' written notice of intent to
dispose of a repossessed or surrendered motor vehicle must be given
to all persons liable on the loan. The notice shall be personally
served or shall be sent by certified mail, return receipt requested,
or first-class mail, postage prepaid, directed to the last known
address of the persons liable on the leoan. Except as otherwise
provided in Secticon 2983.8 of the Civil Code, those persons shall be
liable for any deficiency after disposition of the repossessed or
surrendered motor vehicle only if the notice prescribed by this
section is given within 60 days of repossession or surrender and does
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all of the following:

(1) States that those persons shall have a right to redeem the
motor vehicle by paying in full the indebtedness evidenced by the
loan note until the expiration of 15 days from the date of giving or
mailing the notice, provides an itemization of the loan balance and
of any costs and fees authorized by this division, and states the
computation or estimate of the amount of any credit for unearned
finance charges or canceled insurance as of the date cf the notice.

{2) States either that there is a conditional right to reinstate
the loan until the expiration of 15 days from the date of giving or
mailing the notice and all the conditions precedent thereto or that
there is no right of reinstatement and provides a statement of
reasons therefor.

{3} States that, upon written request, the licensee shall extend
for an additional 10 days the redemption period or, if entitled to
the conditional right of reinstatement, both the redemption and
reinstatement periods. The licensee shall provide the proper form for
applying for these extensions with the substance of the form being
limited to the extension reguest, spaces for the requesting party to
sign and date the form, and instructions that it must be perscnally
served or sent by certified or registered mail, return receipt
reguested, to a person or office and address designated by the
licensee and received before the expiration of the initial redemption
and reinstatement periods.

{4) Discloses the place at which the motor vehicle will be
returned to the persons liable on the loan upon redemption or
reinstatement.

{5) Designates the name and address of the person or office to
whom payment shall be made.

(6) States the licensee's intent to dispose of the motor vehicle
upon the expiration of 15 days from the date of giving or mailing the
notice, or if by mail and either the place of deposit in the mail or
the place of address is outside of this state, the period shall be
20 days instead of 15 days, and further, that upon written request to
extend the redemption period and any applicable reinstatement period
for 10 days, the licensee shall, without further notice, extend the
period accordingly.

(7) Informs the persons liable on the loan that, upon written
request, the licensee shall furnish a written accounting regarding
the disposition of the motor vehicle as provided for in subdivision
{c). The licensee shall advise them that the request must be
personally served or sent by first-class mail, postage prepaid, or
certified mail, return receipt requested, to a person or office and
address designated by the licensee.

(8) Includes a notice, in at least l0-point bold type if the
notice is printed, reading as follows:

"NOTICE: VYOU MAY BE SUBJECT TO SUIT AND LIABILITY IF THE AMOUNT
OBTAINED UPON DISPOSITION OF THE VEHICLE IS INSUFFICIENT TO PAY THE
LOAN BALANCE AND ANY OTHER AMOUNTS DUE."

(c) Unless automatically provided tc the borrower within 45 days
after the disposition of the motor vehicle, the licensee shall
provide a written accounting regarding the disposition to any person
liable on the loan within 45 days after their written request, if the
request is made within one year after the disposition. The
accounting shall itemize:
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{1y The gross proceeds of the disposition.

{Z) The reasonable and necessary costs and fees authorized by this
division incurred in repossessing the motor vehicle.

(3) The satisfaction of indebtedness secured by any subordinate
lien or encumbrance on the motor vehicle if written notification of
demand therefor is received before distribution of the proceeds is
completed. If requested by the licensee, the holder of a subordinate
lien or encumbrance shall seasonably furnish reasonable proof of its
interest, and unless it does so, the seller or holder need not comply
with its demand.

{d) In all sales that result in a surplus, the licensee shall
furnish an accounting as provided in subdivision (c) whether or not
requested by the borrower. The surplus shall be returned to the
borrower within 45 days after the sale is conducted.

22329. {a) This section applies to a loan secured in whole ar in
part by 2 lien on a motor vehicle as defined by subdivision (k) of
Section 2981 cof the Civil Code.

{b) In the absence of default in the performance of any of the
borrower's obligaticns under the locan, the licensee may not
accelerate the maturity of any part or all of the amount due
thereunder or repossess the motor vehicle.

(c) If, after default by the borrower, the licensee repossesses or
voluntarily accepts surrender of the motor vehicle, any person
liable on the loan shall have a right to reinstate the lcan and the
licensee shall not accelerate the maturity of any part or all of the
loan prior to the expiration of the right te reinstate, unless the
licensee reasonably and in gecod faith determines that:

(1) The borrower or any other person liable on the loan by
omission or commission intentionally provided false or misleading
information of material importance on his or her credit application.

(2) The borrower cr any other person liable on the loan has
concealed the motor vehicle or removed it from the state in order to
avoid repossession.

(3} The borrower or any other person liable on the loan has
committed or threatens to commit acts of destruction, or has failed
tc take care of the motor vehicle in a reascnable manner, so that the
motor vehicle has or may become substantially impaired in wvalue.

(d) Exercise of the right to reinstate the loan shall be limited
to once in any 1l2-month period and twice during the term of the loan.

(e) The provisions of this subdivision shall govern the method by
which a lcan shall be reinstated with respect to curing events of
default that were grounds for repossession or that occurred
subsequent to repossession.

{1} Where the default is the result of the borrower's failure to
make any payment due under the loan, the borrower or any cther perscn
liable on the lecan shall make the defaulted payments and pay any
applicable delinquency charges.

(2) Where the default is the result of the borrower's failure to
keep and maintain the motor vehicle free from all encumbrances and
liens of every kind, the borrower or any perscn liable on the loan
shall either satisfy all the encumbrances and liens or, in the event
the licensee satisfies the encumbrances and liens, the borrower or
any other person liable on the loan shall reimburse the licensee for
all reasonable costs and expenses incurred therefor.

www.leginfo.ca.gov/cgi-bin/disptaycode?section=fin&group=22001-23000&ftle=22300-22347 13122




B/2/12 CA Codes (fin:22300-22347)

{3) Where the default is the result of the borrower's failure to
keep and maintain insurance on the motcor vehicle, the borrower or any
other person liable on the loan shall either obtain the insurance
or, in the event the licensee has obtained the insurance, the
borrower or any other person liable on the loan shall reimburse the
licensee for premiums paid and all reasonable costs and expenses
incurred therefor,.

{4) Where the default is the result of the borrower's failure to
perform any other obligation under the loan, unless the licensee has
made a good faith determination that the default is so substantial as
to be incurable, the borrower or any other person liable on the loan
shall reimburse the licensee for all reasonable costs and expenses
incurred therefor.

(5) Additionally, the borrower or any other person liable on the
loan shall reimburse the licensee for actual and necessary fees in an
amount not exceeding the amount specified in subdivision (f) of
Section 22202 paid in connection with the repossession of a motor
vehicle to a repossession agency licensed pursuant to Chapter 11
(commencing with Section 7500) of Division 3 of the Business and
Frofessions Code, and actual fees in ceonformity with Sections 26751
and 41612 of the Government Code in an amount not exceeding the
amount specified in those secticns of the Government Code.

{f) If the licensee denies the right to reinstatement under
subdivision (c¢) or paragraph {4) of subdivision (e), the licensee
shall have the burden of proof that the denial was justified in that
it was reasonable and made in good faith. If the licensee fails to
sustain the burden of precof, the licensee shall not be entitled to a
deficiency.

22329.5. A licensee, or the agent of a licensee, that has received

a notice pursuant to Section 7507.6 of the Business and Professions
Code, shall not make a subsequent assignment to skip trace, locate,
or repossess the vehicle without simultaneously, and in the same
manner by which the assignment is given, advising the assignee of the
assignment of the information contained in the notice. As used in
this section, "assignment"™ has the same meaning set forth in Section
7500.1 of the Business and Professions Code.

22330. No licensee shall take a deed of trust, mortgage, or lien
upon real property as security for any loan made under this division,
except any lien as is created by law upcn the recording of an
abstract of judgment. This section shall not apply to any loan of a
bona fide principal amount of five thousand dollars ($5,000) or more
as determined in accordance with Section 22251.

22331. No licensee shall take any confession of judgment or any
power of attorney, except a power of attorney taken to effectuate the
transfer c¢f the ownership of any motor vehicle or mobilehome at the
time of making the lecan.
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22332. No licensee shall take any note or promise to pay that does
not accurately disclose the actual amount of the loan, the time for
which 1t is made, and the agreed rate of charge or the annual
percentage rate pursuant to Regulation Z promulgated by the Board of
Governors of the Federal Reserve System,

22333. No licensee shall take any instrument in which blanks are
left to be filled in after execution.

22334. No licensee shall enter into any contract for a loan that
provides for a scheduled repayment of principal over more than the
maximum terms set forth below opposite the respective size of loans.

Principal amocunt of loan Maximum term

Less than $500 ............ 24 months and 15 days
$500 but less than $1,500 . 36 months and 15 days
$1,500 but less than 48 months and 15 days
$3,000 ... i i .,

$3,000 but less than 60 months and 15 days
55,000 ... i

This section does not apply to open-end loans, or to a student
loan made by an eligible lender under the Higher Education Act of
1965, as amended (20 U.S.C. Sec. 1070 et seqg.), or to a student loan
made pursuant to the Public Health Service Act, as amended (42 U.S.C.
Sec. 294 et seqg.).

22335. The payment by any person in money, credit, goods, or things
in action as consideration for any sale or assignment of, or order
for, the payment of wages, salary, commissions, or other compensation
for services, whether earned or to be earned, is, for the purposes
of regulation under this division, a loan secured by the assignment,
The amount by which the assigned compensation exceeds the amount of
the consideration actually paid is interest and charges upon or for
the loan, calculated from the date of payment to the date the
compensation is payable.

This section shall not be construed as modifying or affecting
exlsting statutes governing wage assignments in the state, or as
authorizing those assignments.

22336. This article does not prohibit any licensee from contracting
for, collecting, or receiving the following:

(a) The statutory fee paid by the licensee to any public officer
for acknowledging, filing, recording, or releasing in any public
office any instrument securing the loan or executed in connection
with the loan.

(b} Premiums paid by the licensee of the kind and to the extent
described in paragraph (2) of subsection (e) of Section 226.4 of
Regulation Z preomulgated by the Board of Governors of the Federal
Reserve System (12 C.F.R. 226).
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These amounts are net incliuded in determining the maximum charges
which may be made under this article.

22337. Each licensed finance lender shall:

{2) Deliver or cause to be delivered to the borrower, or any one
thereof, at the time the loan is made, a statement showing in clear
and distinct terms the name, address, and license number of the
finance lender and the broker, if any. The statement shall show the
date, amount, and maturity of the loan contract, how and when
repayable, the nature of the security for the locan, if any, and the
agreed rate of charge or the annual percentage rate pursuant to
Regulation Z premulgated by the Board of Governors of the Federal
Reserve System (12 C.F.R. 226).

(b) Obtain from the borrower a signed statement as to whether any
person has performed any act as a broker in connection with the
making of the loan. If the statement discloses that a broker or other
person has participated, then the finance lender shall obtain a full
statement of all sums paid cor payable to the broker or other person,
The finance lender shall keep these statements for a period of three
years from and after the date the loan has been paid in full, or has
matured according to its terms, or has been charged off,

(c) Permit payment to be made in advance in any amount on any
contract of loan at any time. The licensee may apply the payment
first to any agreed prepayment penalty, then to all charges due,
including charges at the agreed rate or rates up to the date of
payment, not to exceed the applicable maximum rate permitted by this
article.

{d) Deliver or cause to be delivered to the person making any cash
payment, or to the person who requests a receipt at the time of
making any payment, at the time payment is made on account of any
loan, a plain and complete receipt showing the total amount received
and identifying the loan contract upon which the payment is applied.

(e) Upon repayment of any Lean in full, release all security for
the loan, endorse and return any certificate of ownership, and cancel
or plainly mark "paid" and return to the borrower or person making
final payment, any note, mortgage, security agreement, trust deed,
assignment, or crder signed by the borrower, or an optical image
reproduction thereof, except those documents that are a part of the
court record in any action, or that have been delivered toc a third
person for the purpose of carrying out their terms, or a security
agreement that secures any other indebtedness of a borrower to the
licensee, or original documents otherwise required by law. When a
trust deed con real property has been taken as security for a loan
that has been subsequently paid in full, a duly executed request for
reconveyance shall be delivered to the trustor or trustee for the
purpcse of recording a reconveyance. A termination statement,
furnished to the borrower as provided for in Sections 9512 and 9513
cf the Commercial Code, shall be deemed a release of the security
when a financing statement has been filed pursuant to Section 9501 of
the Commercial Code.

For purposes of this subdivision, an optical image reproduction
shall meet all of the following regquirements:

{1) The optical image storage mediaz used to store the document
shall be nonerasable write once, read many (WORM) optical image media
that does not allow changes to the stored document.
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{2) The optical image reproduction shall be made consistent with
the minimum standards of quality approved by either the National
Institute of Standards and Technology or the Association for
Information and Image Management .

(3) Written authentication identifying the optical image
reproduction as an exact unaltered copy of the note, trust deed,
mortgage, security agreement, assignment or order shall be stamped or
printed on the optical image reproduction.

(f) Deliver or cause to be delivered to the petential borrower, or
any one thereof, at the time the licensee first requires or accepts
any signed instrument or the payment of any fee, a statement showing
in clear and distinet terms the name, address, and license number of
the finance lender and the broker, if any.

22338. Each licensed broker shall:

(2) Deliver to the borrower, or any one thereof, at the time the
final negotiation or arrangement is made, a statement sheowing in
clear and distinct terms the name, address, and license number of the
broker and the finance lender. The statement shall show the date,
amount, and terms of the agreement with the broker, and all amounts
paid or to be paid tc the broker and to any person other than the
finance lender.

(b) Deliver to the finance lender making the loan a copy of the
statement referred to and described in subdivision (a).

{c) Deliver to the person making any payment to the broker to be
retained by the broker, a plain and complete receipt for each payment
made, at the time it is made, showing the total amount received, and
identifying the brokerage agreement and the loan contract upon which
the payment is applied. If the payment is made by a person other
than the finance lender, a copy ¢f the receipt shall be delivered to
the finance lender.

{(d) When the borrower pays the loan in full, ensure that the
finance lender fully complies with subdivision {e) of Section 22337.

{e) Deliver to the potential borrower or borrowers, at the time
the licensee first requires or accepts any signed instrument or the
payment of any fee, a statement showing in clear and distinct terms
the name, address, and license number of the broker and finance
lender.

22339. Nothing contained in this article shall be construed to deny
to any licensee hereunder the right of taking and using a security
agreement that, in addition to securing an original obligaticn, may
secure the repayment of sums that may be advanced to, or expenditures
that may be made at the direction of, the borrower subsegquent to the
execution of the security agreement and prior to the satisfaction
thereof.

22340. (a) A licensee may sell promisscory notes evidencing the
obligation to repay loans made by the licensee pursuant to this
division or evidencing the obligation to repay loans purchased from
and made by another licensee pursuant to this division to
institutional investors, and may make agreements with institutional
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investors for the collection of payments or the performance of
services with respect to those notes.

{(b) For the purpose of this section, "institutional investor"
means the following:

(1) The United States or any state, district, territory, or
commonwealth thereof, or any city, county, city and county, public
district, public authority, public corporation, public entity, or
pelitical subdivision of a state, distriet, territory, or
commonwealth of the United States, or any agency or cther
instrumentality of any one or more of the foreqoing.

(2) A bank, trust company, savings bank or savings and loan
association, credit union, industrial bank or industrial loan
company, finance lender, residential mortgage lender, or insurance
company doing business under the authority of and in accordance with
a license, certificate, or charter issued by the United States or any
state, district, territory, or commonwealth of the United States.

(3) Trustees of pension, profit sharing, or welfare funds, if the
pension, profit sharing, or welfare fund has a net worth of not less
than fifteen million dollars (315,000,000}, except pension, profit
sharing, or welfare funds of a licensee or its affiliate,
self-employed individual retirement plans, or individual retirement
accounts.

{4) A corporation with outstanding securities registered under
Section 12 of the Securities Exchange Act of 1934 or any wholly owned
subsidiary of that corporation; provided, however, that the
purchaser represents that it is purchasing for its own account for
investment and not with a view to or for sale in connection with any
distribution of the promissory note.

(5) A syndication or other combination of any of the foregoing
that is organized to purchase the promissory note.

(6) A trust or other business entity established by an
institutional investor for the purpose of issuing or facilitating the
issuance of undivided interests in, the right to receive payments
from, or that are payable primarily from, a pool of financial assets
held by the trust or business entity if all of the following apply:

(A) The business entity is not a sole proprietorship.

(B) The pool of assets consists of one or more of the following:

{i) Interest bearing obligations.

(1i) Other contractual obligations representing the right to
receive payments from the assets.

(iii) sSurety bonds, insurance policies, letters of credit, or
other instruments providing credit enhancements for these assets.

{C) The interests will be either of the fecllowing:

{i) Rated investment grade by Standard & Poor's Corporaticn or
Moody's Investors Service, Inc. "Investment grade" means that the
securities will be rated by Standard & Poor's Corporation as AAA, BAA,
A, or BBB, or by Moody's Investor Service, Inc., as BRaa, Aa, A, or
Baa, including a rating with a "+" or "-" designation or other
variations that occur within these ratings.

{ii)} Sold to an institutional investor as otherwise defined in
this section.

(D} The offer and sale of the securities is qualified under the
Corporate Securities Law of 1968 (Division 1 (commencing with Section
25000) of Title 4 of the Corporations Cecde) or is registered under
federal securities laws, or is exempt from qualification or
registration.

{c) In the absence of agreement to the contrary by the licensee
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and the instituticonal investor, all payments received from the
collection of payments shall be deposited and maintained in a trust
account, and shall be disbursed from the trust account only in
accordance with the instructions of the owner of the promissory note.

22340.1. {a) A licensee that i1is a finance lender may sell to (1) an
institutional lender, or (2} an institutional investor described in
paragraph (6) of subdivision (b} of Section 22340, promissory notes
evidencing the obligation to repay federally related mortgage loans,
as defined in Section 3500.2 of Title 24 of the Code of Federal
Regulations, purchased from and made by an institutional lender, and
may make agreements for the collection of payments and performance of
services with respect to those notes. For purposes of this section,
"institutional lender"™ means any bank, trust company, savings bank or
savings and loan association, credit union, industrial loan company
or residential mortgage lender doing business under the authority of
and in accordance with a license, certificate or charter issued by
the United States cr this state.

{b) In the absence of agreement to the contrary by the licensee
and the institutional investor or institutional lender, all payments
received from the collection of payments shall be deposited and
maintained in a trust account, and shall be disbursed from the trust
account only in accordance with the instructions of the owner of the
promissory note.

22341. (a) No licensee may make a loan to refinance a retail
installment contract subject to Chapter 1 (commencing with Section
1801) of Title 2 of Part 4 of Division 3 of the Civil Code, that is
held by the licensee, its subsidiaries, or affiliates, unless all of
the folleowing conditions are met:

{1) The buyer has been making installment payments required by the
retail installment contract for a period of not less than 90 days.
The retail installment contract has a term of not less than 180 days
and does not provide for any scheduled installment that is more than
twice the amount of any other scheduled installment.

(2) The loan provides for additional proceeds other than for
insurance in an amount not less than the outstanding principal
balance of the retail installment contract and provides for payment
in full of the retail installment contract.

{3) The licensee shall not take a security interest in real
property that is the principal residence of the borrower unless the
loan has a principal amount of five thousand dollars ($5,000) or more
and the following notice written in the same language, for example,
Spanish, as used in the loan documents, is incorporated into the
statement used to comply with Section 22338:

"WARNING TO BORROWER: IF YOU ACCEPT THIS LOAN YOU WILL BE PUTTING
UP YOUR HOME AS SECURITY. THIS MEANS THAT YOUR HOME COULD BE SOLD
WITHOUT YOUR PERMISSION AND WITHOUT ANY COURT ACTION IF YOU MISS ANY
PAYMENT AS REQUIRED BY THIS LOAN."

This notice shall be printed in not less than l4-point bold type,
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shall be set apart from the rest of the statement by a border, and
shall appear directly above a signature block which shall be signed
by the borrower. A security interest described in this paragraph that
is taken without pricr notice and the borrower's signature, as
required by this paragraph, shall be void and unenforceable.

(4) The licensee shall not sell, attempt to sell, or agree to sell
any goods or services to the borrower, other than credit insurance
as defined in Section 22314 and insurance reguired by the licensee to
protect its security interest, until the loan has been in effect for
at least 30 days. The amount of insurance required by the licensee
to protect its security interest shall not exceed the lesser of the
principal amount of the loan or the replacement value of the security
as determined by the insurer.

(5) A licensee that is an assignee of the retail installment
contract shall continue to be subject under the loan to all equities
and defenses of the borrower against the seller arising out of the
sale, notwithstanding an agreement to the contrary.

(6) The lcan shall not provide for any scheduled instaliment that
is more than twice the amount of any other scheduled installment.
This paragraph does not apply to a loan of a bona fide principal
amount of ten thousand dollars ($10,000) or more.

(7) If a loan of a bona fide principal amount of ten thousand
dollars ($10,000) or more provides for any scheduled installment that
is more than twice the amount of any other scheduled installment,
the loan shall contain the following provision:

"The payment schedule contained in this loan requires that you
make a balloon payment of $ {amount of balloon payment) which is
a payment of more than double the amount of the regular payments. You
have an absclute right to cbtain a new payment schedule if you
default in the payment of any balloon payment."”

If the borrcower defaults in the payment of any balloon payment,
the borrower shall be given an absolute right to obtain a new payment
schedule. Unless agreed to by the borrower, the installment amounts
under the new schedule shall not be substantially greater than the
average of the preceding installments.

(b} A lcocan made pursuant to this section shall be subject to this
division and not to Chapter 1 (commencing with Section 1801) of Title
2 of Part 4 of Division 3 of the Civil Code.

{c) An action by any licensee or borrower on a loan made pursuant
to this section shall be tried in the county in which the loan was
signed by the borrower, in the county in which the borrower resided
at the time the lcan was entered into, or in the county in which the
borrower resides at the commencement of the action.

(d) Paragraphs (6) and (7) of subdivision (a) do not apply to
open-end loans.

(e) A security interest provided by any retail installment
contract in violation of subdivision (b) of Section 1804.3 of the
Civil Code shall not serve as consideration in wheole or in part for a
loan made under this section, neotwithstanding any agreement to the
contrary.

22342, {(a} As used in this section, "instant locan check" or "live
check” means any loan or extension of credit that is made available
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in the form ¢f a check, draft, or any other negotiable instrument
that can be deposited in a bank or used for third-party payments.
"Instant loan check”™ or "live check™ does not include a check, draft,
or any other negotiable instrument provided in response to an
application for credit or as a means of access to an existing loan or
extension of credit, including a home equity or personal line of
credit.

{b) No person shall produce, advertise, offer, sell, distribute,
or otherwise transfer for use in this state any live check unless the
document bears the following phrase printed in 12-point type on the
front of the document: "THIS IS A LOAN OR AN EXTENSION OF CREDIT. YOU
WILL PAY CHARGES."

(c) Live checks shall only be negotiable for a period of 30 days
after the date printed on the live check. Printed material
accompanying the live check shall advise the consumer to void and
destroy the live check if it is not going to be negotiated.

(d) Loan solicitations shall be mailed in enveleopes with no
indication that a negotiable instrument is centained in the mailing.
Envelcopes shall be marked with "do not forward” instructions to the
postal service in the event that the intended addressee is no longer
at the location.

(e} Any loan solicitation made through a live check shall be
honcred in the full amount by the issuer unless the account on which
the solicitation is made is closed by the consumer prior to the date
the check is cashed.

(f) In the event that a live check is stolen or incorrectly
received by someone other than the intended payee, and the live check
is cashed or otherwise negotiated based upon fraud or
misrepresentation by someone other than the intended payee, the
following safeguards for the consumer shall apply:

(1) The creditor, upon receipt of notification that the consumer
did not negotiate the live check and is a victim of identity theft as
defined in Section 1798.92 of the Civil Code, shall provide, and the
consumer may complete, a statement confirming that the consumer did
not deposit, cash, or otherwise negotiate the live check.

(2) Upon completion of the confirmation statement by the consumer,
the consumer who was the intended payee shall have no liability for
the lcan obligation, absent any fraud by that consumer.

{3) Upon receipt of notification that the consumer did not
negotiate the live check and is a victim of identity theft as defined
in Section 1798.92 of the Civil Code, the creditor shall take
appropriate actions set forth in Sections 1785.25 and 1785.26 of the
Civil Code.

(g) The ccmmissioner may, after appropriate notice and opportunity
for hearing, by order levy administrative penalties against a
licensee who violates this section, and the licensee shall be liable
for administrative penalties of no more than two thousand five
hundred dollars ($2,500) for each willful viclation. Any hearing
shall be held in accordance with the Administrative Procedure Act
{Chapter 5 {commencing with Section 11500) of Part i of Division 3 of
Title 2 of the Government Code), and the commissioner shall have all
the powers granted under the act. The remedy available under this
subdivision is in addition to any other remedies available to the
commissioner under this division that may be employed to enforce the
provisions of this sectioeon.

(h) Nothing in this section shall preclude the application of any
section or rule under this division.
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22345, {2} Any person who violates any provision of Section 670 of
the John Warner National Defense Authorization Act for Fiscal Year
2007 (Public Law 109-364) or any provision of Section 232 of Title 32
of the Code of Federal Regulations, as published on August 31, 2007,
in Volume 72 of the Federal Register, violates this chapter.

(o) With respect to any consumer loans covered by Section 67C of
the John Warner National Defense Authorization Act for Fiscal Year
2007 (Public Law 109-364) or by Section 232 cof Title 32 of the Code
of Federal Regulations, as published on August 31, 2007, in Volume 72
of the Federal Register, a person that does not market consumer
loans to, or does not extend those loans to, covered borrowers, as
that term is defined under Section 232 of Title 32 of the Code of
Federal Regulations, as published on August 31, 2007, in Volume 72 of
the Federal Register, shall not be in violation of Section 394 of
the Military and Veterans Code.

(c) This section shall become operative on October 1, 2007.

22346, Any licensee that violates any provision of any of the
following federal acts or regulations vioclates this division:

{a) The federal Real Estate Settlement Procedures Act, as amended
{12 U.5.C. Sec. 2601 et seq.).

(b) The federal Truth in Lending Act, as amended (15 U.5.C. Sec.
1601 et seqg.}).

(c) The federal Home Ownership Equity Protection Act (15 U.8.C.
Sec. 1639).

(d) Any regulation promulgated under any of the federal acts in
subdivisicen (a), (b), or ().

22347, The unigue identifier of any licensed mortgage loan
originator shall be clearly shown on all residential mortgage loan
applicaticn forms, solicitations, or advertisements, including
business cards or Internet Web sites, and any other documents as
established by rule, reqgulation, or order of the commissioner.
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CITY OF LONG BEACH

DEPARTMENT OF DEVELOPMENT SERVICES

333 West Ocaan Bhwt., 5 Fioor Lang Beach, CA 90802 (562) 570-8194 FAX (562) 5706068

August 2, 2012

CHAIR AND PLANNING COMMISSIONERS
City of Long Beach
California

RECOMMENDATION:

Approve a Conditional Use Permit (CUP) request to allow a financial service
operation (Title Loan Company) to locate within an existing one-story commercial
building at 201 West Pacific Coast Highway in the Community Automobile-
Oriented {CCA) District and the Regional Highway (CHW) District. (District 6)

APPLICANT: David Cartat for
Pennbrooke Financial Services, LLC.
3440 Preston Ridge Road, Suite #500
Aipharetta, GA 30005
(Application No.1203-06 and CE 12-016)

DI ION

District and is deveioped with a 2,020-square-foot, one-story commercial building. The

commercial building was constructed in 1969 with a total of 44 on-site parking spaces.
The property has been vacant since September 2006 (Exhibit B - Plans & Photos).




CHAIRK AND PLANNING COMMISSIONERS
August 2, 2012
Page 2 of 2

community meetings were both positive and negative. However, the majority of responses
received by mail, email and voicemail were overwhelmingly in opposition to the proposed
use based on the types of loans offered and the feeling that the use would detract from the
community.

The Planning Commissioner’s rols is strictly limited to determining whether the proposed
land use will have a negative impact on the surrounding neighborhood, and what
conditions should be included in the CUP.

In response to community concemns and the need to enhance a dilapidated property, staff
is recommending that the Planning Commission approve the title company use for a five-
year time frame. Staff believes the five-year time frame will allow the dilapidated lot to be
improved and allow the community to determine if the use is a good fit in the
neighborhood. if the use is determined not to be a good fit, based upon complaints to the
City and increased calls for service from the Police Department after the five year time
period, the applicant would be required to apply for a new CUP to continue operation.
With the proposed time limitations, and property improvements, which include the removat
of graffiti, the repainting of the building, a new trash enclosure, and re-striping and re-
slurring of the parking lot, staff recommends approval of the CUP (Exhibit C - Findings &
Conditions).

BUBLIC HEARING NOTICE
A Natice of Application was sent to the locat community groups on March 19, 2012, and

public hearing notices were distributed on July 18, 2012, in accordance with the provision
of the Zoning Ordinance.

VIR TAL REVIEW
In accordance with the Guidelines for Implementation of the California Environmental
Quality Act, a Categorical Exemption (CE 12-016) was issued for the proposed project
(Exhibit D — Categorical Exemption).

Respectfully submitted,

DEREK BURNHAM J. BODEK

PLANNING ADMINISTRATOR DIRECTOR OF DEVELOPMENT SERVICES
AB:DB:sv

Attachments Exhibit A — Location Map

Exhibit B — Plans & Photos
Exhibit C - Findings & Conditions
Exhibit D - Categorical Exemption 12-016




Exhibit C

CONDITIONAL USE PERMIT FINDINGS
201 West Pacific Coast Highway.
No. 1203-06

August 2, 2012

Pursuant to Section 21.25.206 of the Long Beach Municipal Code, a Conditional Use
Permit can be granted only when positive findings are made consistent with the
following criteria set forth in the Zoning Ordinance. These findings and staff analysis are
presented for consideration, adoption and incorparation into the record of proceedings:

1.

THE APPROVAL IS CONSISTENT WITH AND CARRIES OUT THE GENERAL
PLAN, ANY APPLICABLE SPECIFIC PLANS SUCH AS THE LOCAL
COASTAL PROGRAM AND ALL ZONING REGULATIONS OF THE
APPLICABLE DISTRICT;

The project site'is loeated in Land Use District #8N—Shopping Nodes. LUD #8N
was created to accommodate retail and service uses, exclusively, primarily in
smalt clusters. A neighborhood retail cluster is intended by this plan for every
community within one-half mile of each residence, if feasible. The existing title
ioan company meets the intent of LUD #8N by providing financial services to
residents within a one-half mite radius of the site. No other financial services are
tocated within the one-half radius of the proposal.

The subject property is located within the CCA and CHW zoning districts. A title
toan company or other financial service use is aillowed in both zones, subject to
the approval of a Conditional Use Permit. Approval of this project would be
consistent with the General Plan and the Zoning reguiations with approval of the
Conditional Use Permit.

THE PROPOSED USE WILL NOT BE DETRIMENTAL TO THE
SURROUNDING COMMUNITY INCLUDING PUBLIC HEALTH, SAFETY,
GENERAL WELFARE, ENVIRONMENTAL QUALITY OR QUALITY OF LIFE;
AND

The existing commercial building on the subject property has been vacant for at
least six years. The occupancy of a vacant site will be an improvement with the
proposed conditions, which include, the removal of graffiti, security surveiliance,
repainting of the entire building, re-slurring and re-striping the parking lot, new
landscaping, and Police security measures. Although much needed exterior
repairs will be a major improvement, the proposed use may not be the most
appropriate use on a major commercial coridor. Therefore staff asked the
applicant to present their request to nearby community groups to gather
feedback from the neighborhood. The applicants presented to Wrigley, WAN,
NAG and CPAC on several occasions. There were both negative and positive
responses from the community. Staff has received four letters in opposition to the
request. In response to the concems of the neighborhood and the need to
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enhance a dilapidated property, staff is recommending that the Planning
Commission approve the title loan company. This approval is limited to an initial
five year period. The five year period will allow staff to monitor the use on a
yearly basis, to determine if the use is a good fit to the neighborhood. After the
five-year time period, the applicant would need to apply for a new Conditional
Use Permit to continue operations. With the proposed time limitations, included
with the proposed operational conditions of approval, staff believes the use will
not be detrimental to the surrounding community, public health, safety, or quality
of life.

3. THE APPROVAL IS IN COMPLIANCE WITH THE SPECIAL CONDITIONS
FOR THE USE ENUMERATED IN CHAPTER 21.52.

There are no special conditions for other financial services.




CONDITIONAL USE PERMIT

CONDITIONS OF APPROVAL
201 W. Pacific Coast Highway
Application No. 1203-06
August 2, 2012

The title loan company approved by the subject Conditional Use Permit shall be
limited to a five-year time frame.

This permit and all development rights hereunder shall terminate one year from the
effective date of this permit unless construction is commenced or a time extension
is granted, based on a written request submitted to and approved by the Zoning
Administrator prior to the expiration of the one year period as provided in Section
21.21.406 of the Long Beach Municipal Code.

This permit shall be invalid if the owner(s) and/or applicant(s) have failed to returmn
written acknowledgment of their acceptance of the conditions of approval on the
Conditions of Approval Acknowledgrment Form supplied by the Planning Bureau.
This acknowledgment must be submitted within 30 days from the effective date of
approval {final action date or, ifin the appealable area of the Coastal Zone, 21 days
after the local final action date).

Special Conditions:

4.

Prior fo the issuance of a City Business License, the owner of the property shall
voluntarily agree to, and will record a covenant/deed restriction to the satisfaction of
the City Attomeys Office, limiting operation of the approved use (i.e., "Title L.oan
Company”) to 2 maximum five (5) year period. The five-year period will commence
on the date that the City issues the Notice of Final Action and shail expire five (5)
years from the date that the Notice of Final Action isissued. Atthe end of the five
(5) year period the approved use wilt immediately cease to operate unless a new
Conditional Use Permit is applied for and granted in accordance with normal City
admiriistrative processes.

The paved area located in front of the building, that is not required parking shall be
landscaped and a walkway added connecting the front door to the Pacific Coast
Highway sidewalk, to the satisfaction of the Director of Development Services.

The applicant shall remove front yard chainlink fences and install a minimum five-
foot-widerlandscapingstﬁp along Pacific Avenue and Pacific Coast Highway, street
frontages, except within required drive aisles.

The existing parking lot shall be re-slurried and re-striped to the satisfaction of the
Director of Development Services. The parking lot shall be designed to
accommodate 44 parking spaces as was initiaily approved in 1969. Wheei stops
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10.

1.

12.

13.

14,

15.

16.

17.

18.

and handicap parking shall be included and approved to the satisfaction of the
Director of Development Services.

The existing pole sign shall be removed and replaced with a maximum &-foot-high
monument sign, in the same location, to the satisfaction of the Director of
Development Services.

Along both interior property lines, a three-foot-wide landscaping strip shall be
installed, except within required drive aisles.

All required landscaped areas shall be planted with native and/or drought tolerant
plant materials. All landscaped areas shall be provided with water conserving
automatic irrigation systems designed to provide complete and adequate coverage
to sustain and promote healthy plant life. The irrigation system shall not cause
water to spray or flow across a public sidewalk.

The existing commercial building shall be redesigned to look like a financial center
or bank building. To do this, more windows or openings shall be provided along
street frontages. The changes shall be approved to the satisfaction of the Director
of Development Services, prior to obtaining a City Business License. The changes
shall also include improvements to the paint, roofing, roof screening, and signage.

Remove existing exterior pay phane on Pacific Coast Highway.
Security bars and roll up doors are prohibited.

Security cameras shall be placed inside and outside the building to the satisfaction
of the Chief of Police. The security system shall be approved to the satisfaction of
the Chief of Police, prior to the installation.

The applicant shall maintain a customer waiting/service area of sufficient size to
fully accommodate anticipated queuing lines. If more than three customers are in
line, a new cashier lineg shall be opened.

The Department of Development Services and the Long Beach Police Department
shall have the authority to review the site for security problems, and said
departments shall have the power to require additional security measures including,
but not limited to, security guards, security cameras, and additional security lighting
if problems develop at the site. A review of crime activity shall take place annually.

Windows shall not be obscured by placement of signs, dark window tinting,
shelving, racks or similar obstructions. Signage in excess of 10 percent of the
window surface shall be removed.

Fees for title loans shail not exceed those established by the State of California.
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19.

20.

21,

22.

A detailed, compiete and unambiguous schedule of all fees in English, Sqanish,
and Tagalog shall be posted in a location that can be easily read by the pubilic. _The
information shall be clear and legible, and consist of letters not less than 1/8- inch
in size.

Ali graffiti shali be removed from walls, rooftop enclosures and signs within a 24-
hour period of its appearance.

The huliding shall be painted to the satisfaction of the Director of Development
Services.

The hours of operation for the title foan business shall be limited to 9:00 a.m. to
6:00 p.m., Monday- Sunday.

Standard Conditions:

23.

24.

25,

26.

if, for any reason, there is a violation of any of the conditions of this permit or if the
use/operation is found to be detrimental to the surrounding community, including
public health, safety or general welfare, environmental quality or quality of fife, such
shall cause the City to initiate revocation and termination procedures of all rights
granted herewith.

In the event of transfer of ownership of the property involved in this application, the
new owner shall be fully informed of the permitted use and development of said
property as set forth by this permit together with all conditions that are a part
thereof. These specific requirements must be recorded with all title conveyance
documents at time of closing escrow.

This approval is required to comply with these conditions of approval as long as the
use is on the subject site. As such, the site shall allow periodic re-inspections, at
the discretion of city officials, to verify compliance. The property owner shali
reimburse the City for the inspection cost as per the special building inspection
specifications established by City Council (Sec. 21.25.412, 21.25.21 2).

The Director of Development Services is authorized to make minor modifications to
the approved design plans or to any of the conditions of approval if such
modifications shail not significantly changefalter the approved design/project. Any

major modifications shali be reviewed by the Zoning Administrator or Planning
Commission, respectively.
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27.

28.

29.

All landscaped areas must be maintained in a neat and healthy condition. Any
dying or dead plants materials must be replaced with the minimum size and height
plant(s) required by Chapter 21.42 (Landscaping) of the Zoning Regulations. Atthe
discretion of City officials, a yearly inspection shall be conducted to verify that all
irrigation systems are working properly and that the landscaping is in good healthy
condition. The property owner shall reimburse the City for the inspection cost as
per the special building inspection specifications established by the City Councit,

Demoilition, site preparation, and construction activities are limited to the following
{except for the pouring of concrete which may occur as needed):

a. Weekdays and federal holidays: 7:00 a.m. to 7:00 p.m.;
b. Saturday: 9:00 a.m. - 6:00 p.m.; and
¢. Sundays: not allowed

The applicant shall defend, indemnify, and hold harmiess the City of Long Beach,
its agents, officers, and employees from any claim, action, or proceeding against
the City of Long Beach or its agents, officers, or employees brought to attack, set
asids, void, or annul an approval of the City of Long Beach, its advisory agencies,
commissions, or legislative body concerning this project. The City of Long Beach
will promptly notify the applicant of any such claim, action, or proceeding against
the City of Long Beach and will cooperate fully in the defense. If the City of Long
Beach fails to promptly notify the applicant of any such claim, action or proceeding
or fails to cooperate fully in the defense, the applicant shall not, thereafter, be
responsible to defend, indemnify, or hold harmiess the City of Long Beach.
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CITY OF LONG BEACH THURSDAY, AUGUST 2, 2012
PLANNING COMMISSION MINUTES 333 W. OCEAN BOULEVARD,
COUNCIL CHAMBER, 5:00 PM

Phil Saumur, Commissioner
Melani Smith, Commissioner
Donita Van Horik, Commissioner
Mark Christoffels, Commissioner

Becky Blair, Chair
Alan Fox, Vice Chair

FINISHED AGENDA AND MINUTES

CALL TO ORDER (5:02 PM)

see media

At 5:02 p.m., Chair Blair called the meeting to order.

ROLL CALL (5:02 PM)

see media

Commissioners Alan L. Fox, Phillip Joseph Saumur, Melani Smith, Becky Blair
Present: and Mark Christoffels

Commissioners Donita Van Horik
Absent;

Also present: Amy Bodek, Director of Development Services; Jill Griffiths, Planning
Officer; Michael Mais, Assistant City Attorney; Jeff Winklepleck, Planner: Jorge Ramirez,
Planner; Steven Valdez, Planner; Heidi Eidson, Bureau Secretary.

FLAG SALUTE (5:04 PM)

see media
Commissioner Smith led the flag salute.

MINUTES (5:03 PM)

see media

(Item taken out of order)

see media

12-053PL Recormmendation to receive and file the Planning Commission minutes
of July 19, 2012.

A motion was made by Commissioner Smith, seconded by
Commissioner Saumur, to approve the recommendation. The
motion carried by the following vote:

Page 1 of 7




CITY OF LONG BEACH THURSDAY, AUGUST 2, 2012
PLANNING COMMISSION MINUTES 333 W. OCEAN BOULEVARD,
COUNCIL CHAMBER, 5:00 PM

Yes: 5- Alan L. Fox, Phillip Joseph Saumur, Melani Smith, Becky
Blair and Mark Christoffels

Absent: 1- Donita Van Horik

DIRECTOR'S REPORT (5:05 PM)

see media
Amy Bodek, Director of Development Services, presented the Director's Report.
Commissioner Smith spoke.

SWEARING OF WITNESSES (5:12 PM)

see media

Do you solemnly swear or affirm that the evidence you shall give in this Planning
Commission Meeting shali be the truth, the whole truth, and nothing but the truth.

REGULAR AGENDA (5:13 PM)
see media
see media
1. 12-054PL Recommendation to approve a Conditional Use Permit (CUP) request to

allow the sale of beer, wine and distilled spirits for on-site consumption
(Type 47 License) at a proposed restaurant located at 205 E. Anaheim
Street in the Long Beach Boulevard Planned Devetopment (PD-29)
zone. (District 1) {(Application No. 1202-10)

Jill Griffiths, Planning Officer, introduced Jorge Ramirez, Project Planner,
who presented the staff report.

Franco Jasso, representing the applicant, spoke.

Danni Siv, representing the applicant, spoke.

Franco Jasso, spoke.

Franco Jasso responded to a query from Commissioner Saumur.
Danni Siv responded to a query from Commissioner Saumur.
Franco Jasso responded to a query from Chair Biair.

Samer Mawas presented public comment.
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CITY OF LONG BEACH

THURSDAY, AUGUST 2, 2012

PLANNING COMMISSION MINUTES 333 W. OCEAN BOULEVARD,

COUNCIL CHAMBER, 5:00 PM

2.

12-055PL

Samer Mawas responded to queries from Chair Blair.
A dialogue ensued between Samer Mawas and Commissioner Fox.
Samer Mawas responded to a query from Chair Blair.

Amy Bodek, Director of Development Services, responded to a query
from Chair Blair.

Chair Blair spoke.

A dialogue ensued between Commissioner Smith and Amy Bodek.
Amy Bodek responded to a query from Commissioner Saumur.
Commissioner Saumur spoke.

Commissioner Blair spoke.

A motion was made by Commissioner Smith, seconded by
Commissioner Saumur, to approve the recommendation. The
motion carried by the following vote:

Yes: 5- Alan L. Fox, Phillip Joseph Saumur, Melani Smith, Becky
Blair and Mark Christoffels

Absent: 1- Donita Van Horik

Recommendation to approve a Conditional Use Permit (CUP) request to
allow a financial service operation (Title Loan Company) to locate within
an existing one-story commercial building located at 201 West Pacific
Coast Highway in the Community Automobile-Oriented (CCA) District
and the Regional Highway (CHW) District. (District 6) (Application No.
1203-06)

Jill Griffiths, Planning Officer, introduced Steven Valdez, Project Planner,
who presented the staff report.

A dialogue ensued between Commissioner Christoffels and Amy Bodek,
Director of Development Services.

Amy Bodek responded to queries from Commissioner Fox.
David Carlat, representing the applicant, spoke.
Ken Waco, applicant, spoke.

Ken Waco responded to a query from Commissioner Fox.
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CITY OF LONG BEACH THURSDAY, AUGUST 2, 2012
PLANNING COMMISSION MINUTES 333 W. OCEAN BOULEVARD,
COUNCIL CHAMBER, 5:00 PM

Ken Waco responded to queries from Chair Biair.

Ken Waco responded to queries from Commissioner Saumur.
Ken Waco responded to queries from Commissioner Christoffels.
A dialogue ensued between Commissioner Smith and Ken Waco.
Ken Waco responded to a query from Chair Blair.

David Carlat spoke.

Joe Luki, consultant, spoke.

Christopher Wilson, consuitant, spoke.

David Carlat responded to a query from Commissioner Fox.
Linda Mendoza, property owner, spoke.

Gary Sheiton provided public comment.

Annie Greenfeld, Co-Chair of South Wrigley Neighborhood Advisory
Group, provided public comment.

Sam Fortiel, Board Member of the Wrigley Association, provided public
comment.

Ben Rockwell provided public comment.
Barbara Sinclair provided public comment.

Jack Smith, representing the Central Project Area Council, provided
public comment.

Mauna Eichner provided public comment.
{ee Fukui provided public comment.

Kathy Parsons provided public comment.
Dan Pressburg provided public comment.

David Carlat responded to comments made by the public.

Page 4 of 7
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PLANNING COMMISSION MINUTES 333 W. OCEAN BOULEVARD,
COUNCIL CHAMBER, 5:00 PM

Ken Waco responded to comments made by the public.
Commissioner Fox spoke.

Commissioner Saumur spoke.

Ken Waco responded to a comment made by Commissioner Saumur.
Ken Waco responded to a query from Commissioner Christoffels.
Christopher Wilson responded to comments made by the public.

Michael Mais, Assistant City Attorney, responded to a query from
Commissioner Saumur.

Commissioner Fox spoke.

Michael Mais responded to a comment made by Commissioner Fox.
Commissioner Christoffels spoke.

Commissioner Smith spoke.

Amy Bodek responded to a query from Chair Biair.

Amy Bodek and Michael Mais responded to a query from Chair Blair.
Commissioner Smith spoke.

Commissioner Fox spoke.

Chair Blair spoke.

Amy Bodek responded to a query from Commissioner Smith.

A dialogue ensued between Commissioner Fox and Amy Bodek.

A motion was made by Commissioner Fox, seconded by Commissioner
Blair to approve the recommendation with a modification to Condition
No. 19 to include Khmer as a posted language, a modification to
Condition No. 22 to change hours of operation to 9:00 a.m to 6:00 p.m.
Monday thru Friday and 9:00 a.m. to 2:00 p.m. on Saturday, and with an
amendment to include a condition that no vehicles maybe stored, sold or

reconditioned on the site,

The motion failed 2-3 with Commissioners Blair and Fox voting in favor
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CITY OF LONG BEACH THURSDAY, AUGUST 2, 2012
PLANNING COMMISSION MINUTES 333 W, OCEAN BOULEVARD,
COUNCIL CHAMBER, 5:00 PM

of the motion and Commissioners Christoffeis, Saumur and Smith voting
against the motion.

Michael Mais spoke.

A substitute motion was made by Commissioner Christoffels, seconded
by Commissioner Smith, to deny the Conditional Use Permit.

Michael Mais spoke.

The motion carried 3-2 with Commissioners Christoffels, Smith and
Saumur voting in favor of the motion and Commissioners Blair and Fox
voting against the motion.

Amy Bodek spoke.
Michael Mais spoke.

A motion was made by Commissioner Christoffels, seconded by
Commissioner Saumur, to direct staff to prepare findings to support the
denial of the Conditional Use Permit and bring back to the Commission
for adoption on August 16, 2012. The motion carried unanimously.

A substitute motion was made by Commissioner Christoffels,
seconded by Commissioner Smith, to deny the Conditional Use
Permit. The motion carried by the following vote:

Yes: 3- Phiilip Joseph Saumur, Melani Smith and Mark Christoffels
No: 2- Alan L. Fox and Becky Blair
Absent: 1- Donita Van Horik

PUBLIC PARTICIPATION (7:25 PM)

see media

Mauna Eichner provided public comment.
Sam Fortiel provided public comment.
Lee Fukui provided public comment.
Chair Blair spoke.

Commissioner Fox spoke.

COMMENTS FROM THE PLANNING COMMISSION (7:28 PM)

see media
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PLANNING COMMISSION MINUTES 333 W. OCEAN BOULEVARD,
COUNCIL CHAMBER, 5:00 PM

There were no comments from the Planning Commission.
ADJOURNMENT (7:28 PM)
At 7:28 p.m., Chair Blair adjourned the meeting.

hge
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AGENDA ITEM No. |

CITY OF LONG BEACH

DEPARTMENT OF DEVELOPMENT SERVICES

333 West Oceen Biwd., 5™ Floor Long Beach, CA 90802 (562) 570-6104 FAX (562) 570-6088
September 20, 2012

CHAIR AND PLANNING COMMISSIONERS
City of Long Beach
California

RECOMMENDATION:

1) Adopt findings for denial of a Conditional Use Permit (CUP) request to allow a financial
service operation (Title Loan Company) to locate within a one-story commercial building
at 201 West Pacfic Coast Highway in the Community Automobile-Oriented (CCA) and
Regional Highway (CHW) zoning districts, or:

2) Adopt findings for approval of a Conditional Use Permit (CUP) request to allow a
financial service operation (Title Loan Company) to locate within a one-story
commercial building at 201 West Pacfic Coast Highway in the Community Automobile-
Oriented (CCA) and Regional Highway (CHW) zoning districts. (District 6)

APPLICANT: Pennbrooke Financial Services, LLC.
3440 Preston Ridge Road, Suite 500
Alpharetta, GA 30005
{Application No.1203-06)

ISCUSSION

On August 2, 2012, the Planning Commission conducted a public hearing on a Conditional
Use Permit (CUP) application to establish an "other financial service” at 201 Waest Pacific
Coast Highway. After considering testimony from the applicants and the public, the Planning
Commission received the supporting documentation into the record, concluded the hearing
and voted 3-2 to deny the CUP application. As a part of the motion, staff was directed to
return with revised findings to support the denial of the CUP request. While revising the
findings, staff determined that the city Geographic Information System (GIS) used to determine
the Zoning and General Plan designation provided the wrong General Plan Designation on the
portion of the subject property that is zoned CNP. Instead of being in Land Use District No.
8N, the northerly, approximately forty eight feet of the subject property in the CNP zone should
have had a Land Use Designation of 8P. The revised findings for denial (Exhibit A~ Denial
Findings) and approval (Exhibit B- Approval Findings) now include Land Use Designation
No.8P and a description of the Land Use Designations for LUD#8N (Exhibit D - Land Use
District No.8N) and LUD#8P (Exhibit E — Land Use District No.8N) for Planning Commission
review.



CHAIR AND PLANNING COMMISSIONERS
Septemer 20, 2012
Page 2 of 2

Respectfully submitted,

= A &%Z\
Forr
DEREK BYRNHAM AMY J. BODEK, AICP —

PLANNING ADMINISTRATOR DIRECTOR OF DEVELOPMENT SERVICES
AJB:DB:sv
Attachments: Exhibit A — Denial Findings

Exhibit B — Approval Findings, Conditions of Approval, Plans and Photos
Exhibit C — Categorical Exemption

Exhibit D - Land Use District No.8N

Exhibit E — Land Use District No. 8P




Exhibit A

CONDITIONAL USE PERMIT

DENIAL FINDINGS
201 West Pacific Coast Highway
No. 1203-06
September 20, 2012

Pursuant to Section 21.25.206 of the Long Beach Municipal Code, a Conditional Use
Permit can be granted only when positive findings are made consistent with the
following criteria set forth in the Zoning Ordinance. These findings and staff analysis are
presented for consideration, adoption and incorporation into the record of proceedings:

1.

THE APPROVAL IS CONSISTENT WITH AND CARRIES OUT THE GENERAL.
PLAN, ANY APPLICABLE SPECIFIC PLANS SUCH AS THE LOCAL
COASTAL PROGRAM AND ALL ZONING REGULATIONS OF THE
APPLICABLE DISTRICT;

The subject property is located within the CCA and CHW zoning districts, and
within Land Use Districts No. 8N and 8P and is further considered to be the
“gateway” to the Wrigley Village Community. A tile ioan company or other
financial service use is allowed in both zones, subject to the approval of a
Conditional Use Permit.

Land Use District No. 8N was created to accommodate exclusively retail and
services uses, primarily in small clusters. A neighborhood retail cluster is
intended by this plan for every community within one-half mile of each residence,
if feasible. Although the proposed use meets the one-half mile radius criteria, it
fails to provide and is unlikely to produce the small cluster of retail and service
uses contemplated by the General Pian,

The project site is located primarily in Land Use District No.8N (Shopping
Nodes), a portion of the site (the northerly 48 feet of the lot) is located in Land
Use Designation No. 8P (Pedestrian-Oriented Retail Strip). The proposed auto
title loan company does not meet the intent of Land Use Designation No. 8N
because it does not create, nor does it exist in a small cluster of ether retail or
service uses as is contemplated by the “Shopping Nodes” designation of LUD
No. 8N. As proposed this use would be a stand alone financial service use,
would not provide vitality or create a commaercial center or provide a small cluster
of commercial activity as is contemplated by LUD No. 8N.

Land Use District No. 8P was created for use in a few specific areas of the City
where strip retail uses catering primarily to pedestrian trade abound or may be
developed. “Pedestrian-Oriented’, as it is used in LUD No. 8P, means that
shoppers arrive by foot (or arrive by car and park in one location) and then stroll
to a number of shops, services and restaurants. Stops in these retail strips tend
to be of much longer duration than in the auto-oriented retail strips. They may
also have less parking for automobiles and such parking may be located behind
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stores instead of in front of them. Typically, the stores in this district will be fairly
small and will provide shoppers with a variety of convenience goods (bakery,
delicatessen, flowers, etc.), or comparison goods on a small scale (dresses,
beachwear, sporting goods, men's wear, etc.) Small-scale services are also
consistent with this district, provided they are intended for neighborhood use.
Large frontage users, such as financial institutions and the proposed use located
in independent structures, are not consistent with the policies of this district.

The proposed auto title ioan company, as mentioned, is located primarily in LUD
No. 8N. However, the northerly forty-eight feet of the property is located in LUD
No. 8P. Although only a portion of the property is located in LUD No. 8P, the
intent of the general plan and general plan neighborhood policies related to
South Wrigley state that new uses which are incompatible with a single family
living environment should not be permitted. Since the proposed auto title loan
company is not a pedestrian-oriented use, is a financial institution, and not a
small cluster retail center, the use is determined to be incompatible with a single
family living environment and therefore does not meet the criteria or intent of
LUD No. 8P.

2, THE PROPOSED USE WILL NOT BE DETRIMENTAL TO THE
SURROUNDING COMMUNITY INCLUDING PUBLIC HEALTH, SAFETY,
GENERAL WELFARE, ENVIRONMENTAL QUALITY OR QUALITY OF LIFE;
AND

The existing commercial building on the subject property has been vacant for at
least six years and was part of the Central Project Area, before the
Redevelopment Agency was abolished. The Redevelopment plan that was
approved on the subject property, prior to the removal of the Redevelopment
Agency, was to demolish the existing commercial buillding onsite and to construct
a new, 1-story shopping center (small retail cluster). After funding for the plan
was removed, the property has remained vacant. Along with being in a former
Redevelopment Area, the property is also considered by many residents to be
the gateway to the Wrigley Village community. This is an area that has been in
transition for years and was improving through the removal of dilapidated
bulldings and unsuitable non-conforming uses. The Wrigley community, a very
active community, is still excited to see changes to the lot, but have expressed
interest only in uses that conform to the established LUD's for the area and which
carry out the formerly approved Redevelopment plan. The approval of the
proposed title loan company is seen as an obstacle and hurdle to neighborhood
improvements because it would detract from the existing LUD criteria and the
Redevelopment plan that was put in place to redevelop the site into a small
cluster shopping center. Furthermore, the proposed loan company, because it is
not a pedestrian-oriented use, would not provide vitality, serve to revive a
transitioning community, nor activate the commercial building. Also, according
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to the Central Long Beach Redevelopment Area plans (Central Long Beach
Strategic Guide for Development) for The Pacific Avenue Neighborhood Center
(also known as “Wrigley Village®), entryway signs, water features, lighting, murals
and sculptures are recommended to help create a neighborhood identity. The
plan also listed the subject site as an important site for redevelopment, with the
most suitable uses being a drugstore or restaurant. The proposed auto loan
company does not include improvements that will help create a neighborhood
identity, does not create an active storefront, and is seen to be detrimental to the
future development of adjoining parcels because it deviates from the anticipated
vision or plans as set forth in the LUD designations for the site and for the
Wrigley Village community.

The application was presented to Wrigley Neighborhood Group, Wrigley Area
Neighborhood Alliance (WANA), Neighborhood Advisor Group (NAG) and
Central Project Area Council (CPAC) on several occasions. The need to improve
the community and to remove detrimental uses or those that detract from the
community was the main concem of each group, as was the need to adhere to
the applicable LUD's and continue with the plan that was put in place to revive a
community in transition. Given the proposed use will not activate the comer, or
create a neighborhood identity, and is in a location that the residents and
community think will detract from the community, a denial is consistent with
applicable L.UD designations and the intent of the general plan based on public
testimony and community feedback.

3. THE APPROVAL IS IN COMPLIANCE WITH THE SPECIAL CONDITIONS
FOR THE USE ENUMERATED IN CHAPTER 21.52.

There are no special conditions for other financial services.




Exhibit B

CONDITIONAL USE PERMIT FINDINGS
201 West Pacific Coast Highway
No. 1203-06
September 20, 2012

Pursuant to Section 21.25.206 of the Long Beach Municipal Code, a Conditional Use
Permit can be granted only when positive findings are made consistent with the
following criteria set forth in the Zoning Ordinance. These findings and staff analysis are
presented for consideration, adoption and incorporation into the record of proceedings:

1.

THE APPROVAL IS CONSISTENT WITH AND CARRIES OUT THE GENERAL
PLAN, ANY APPLICABLE SPECIFIC PLANS SUCH AS THE LOCAL
COASTAL PROGRAM AND ALL ZONING REGULATIONS OF THE
APPLICABLE DISTRICT;

The project site is primarily located in Land Use District No. 8N (Shopping
Nodes). However, a portion of the site (northerly forty eight feet of the iot) is
located in Land Use Designation No. 8P,

Land Use Designation No. 8N was created to accommodate retail and service
uses, exclusively, primarily in small clusters. A neighborhood retail cluster is
intended by this plan for every community within one-half mile of each residence,
if feasible. The existing title loan company meets the intent of LUD No. 8N by
providing financial services to residents within a one-half mile radius of the site.

Land Use District No. 8P was created for use in a few specific areas of the City
were strip retail uses catering primarily to pedestrian trade abound or may be
developed. “Pedestrian-Oriented”, as it is used here, means that shoppers arrive
by foot (or arrive by car and park in one location) and then stroll to a number of
shops, services and restaurants. Stops in these retail strips tend to be of much
longer duration than in the auto-oriented retail strips. They may also have lass
parking for automobites and such parking may be located behind stores instead
of in front of them. Typically, the stores in this district will be fairly small and will
provide shoppers with a variety of convenience goods (bakery, delicatessen,
flowers, etc.), or comparison goods on a small scale (dresses, beachwear,
sporting goods, men’s wear, etc.) Small-scale services are also consistent with
this district, provided they are intended for neighborhood use. Large frontage
users, such as financial institutions in independent structures, are not consistent
with the policies of this district.

The proposed auto title ioan company, as mentioned, is located primarily in LUD
No. 8N. However, the northerly forty-eight feet of the property is located in LUD
No. 8P. The proposed auto title loan use is not a pedestrian-oriented use, is a
financial use that is not allowed in LUD No. 8P, does not provide shoppers with a
variety of convenience goods, and thus is inconsistent with LUD No. 8P.
Although, the proposed use is inconsistent with this the intent of this section of
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the General Plan, the subject property was built in compliance with the CHW
Zoning District. Therefore, the placement of an auto titie loan company within the
existing building with an approved Conditional Use Permit is considered
compatible with the intent of the General Ptan.

The subject property is also located within the CCA and CHW zoning districts.
A title loan company or other financial service use is allowed in both zones,
subject to the approval of a Conditional Use Permit. Approval of this project
would be consistent with the Zoning regulations with approval of the Conditional
Use Permit.

2. THE PROPOSED USE WILL NOT BE DETRIMENTAL TO THE
SURROUNDING COMMUNITY INCLUDING PUBLIC HEALTH, SAFETY,
GENERAL WELFARE, ENVIRONMENTAL QUALITY OR QUALITY OF LIFE;
AND

The existing commercial building on the subject property has been vacant for at
least six years. The occupancy of a vacant site will be an improvement with the
proposed conditions, which include, the removal of graffiti, security surveillance,
repainting of the entire building, re-slurring and re-striping the parking lot, new
landscaping, and Police security measures. Although much needed exterior
repairs will be a major improvement, the proposed use may not be the most
appropriate use on a major commercial corridor. Therefore staff asked the
applicant to present their request to nearby community groups to gather
feedback from the neighborhood. The applicants presented to Wrigley
Neighborhood Group, Wrigley Area Neighborhood Alliance (WANA),
Neighborhood Advisory Group (NAG) and Central Project Area Council (CPAC)
on several occasions. There were both negative and positive responses from
the community. Staff has received four letters in opposition to the request. In
response to the concems of the neighborhood and the need to enhance a
dilapidated property, staff is recommending that the Planning Commission
approve the title loan company. This approval is limited to an initial five-year
period. The five-year period will allow staff to monitor the use on a yearly basis,
to determine if the use is a good fit to the neighborhood. After the five-year time
pericd, the applicant would need to apply for a new Conditional Use Permit to
continue operations. With the proposed time limitations, included with the
proposed operational conditions of approval, staff believes the use witl not be
detrimental to the surrounding community, public health, safety, or quality of life.

3. THE APPROVAL IS IN COMPLIANCE WITH THE SPECIAL CONDITIONS
FOR THE USE ENUMERATED IN CHAPTER 21.52.

There are no special conditions for other financial services.
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EXHIBITD

more jmportant major swreets which should portray 2 highly urbanized
appearance. It is for office uses which are more citywide serving than local,
and for higher density housing. Also permitted in this district are institutional
and open space uses without the need to0 amend the Plan.

Office uses should be fairly large in scale with on-site surface or in-building
parking with vehicular access off the main roadway wherever possible. Taller
structures (over 5 stories) are consistent where permitted by the zoning
regulations. Heavy landscaping along the frontages is required to enhance the
image of the boulevard on which the use is Jocated.

Residential uses generally should be of the higher density types, such as
permitted in LUD Nos. 3B, 4, 5 and 6. Townhomes (LUD No. 3A) may be
appropriate in some places, and may be approved pending a favorable review
of the site plan and architecture by the design review authority. Parking for
the residential uses should be contained within the buildings. Access should be
from the side sweets or alleys wherever possible. Heavy landscaping along the
frontages is required.

LUD NO. SN SHOPPING NODES

This land use district is created to accommodate retail and service uses
exclusively, primarity n smali clusters. It is widely dispersed in the form of
numerous clusters of neighborhood-serving centers for the retil needs of
residents of Long Beach. Larger shopping cemters are included in District

No. 7.

A neighborhood retail cluster is intended by this plan for every community
within about one-half mile of each residence, if feasible.

Some of these clusters are specifically designated on the map in areas where
the pauern of land uses, the waffic flows, and the distribution of residences

70




more or less dictate the locations of the commercial centers. Elsewhere the
map may not specifically designate the appropriate neighborhood shopping
facility. In such cases, zoning for such facilities in predominantly residential
land use dismicts is tacitly understood as the intent of this Plan, provided that
such facilities are clusiered with off-street parking and separated from each
other by economic market radii.

Adequate off-sireet parking, minimization of curb cuts, maximization of side
street access, and de-emphasis of curbside parking are critical in this District,
especially as some of these thoroughfares may be subject to parking restriction
in the future in order to increase traffic capacities.

LUD NO. 9R RESTRICTED INDUSTRY

This district is intended to accommodate industrial, manufacturing, research
and development, warehousing, and large scale wholesale facilities and
industrial-support office development. Non-industrial uses which are necessary
or desirable for support of employment centers are aiso permitted a1 scales and
intensities intended to serve nearby industrial businesses. Such supportng uses
mclude restaurants, personal and financial services, retil uses related 1o the
industrial uses, and medical clinics. Residential uses are not permitted.

Negligible environmental impacts are desired in this district. The Restricted
Industry District typically will include clean, non-nuisance indusiries whose
primary activities are confined completely indoors and those whose operations
produce minimal off-site impacts with respect to waffic, emissions, noise,
operating hours, eic. Much of the new employment projected by this Plan is
expected 1o occur in the Restricted District 9R. Therefore, land resources
identified in this District should be preserved from other uses, such as
mstitutional, housing and commercial (with the exception of the industrial-

support commercial uses mentioned above).

2!



EXHIBIT E

LUD NO. 8P PEDESTRIAN-ORIENTED RETAIL STRIP DISTRICT
This is a very special category for use in a few specific areas of the City
where sirip retail uses catering primarily to pedestrian made abound or may be
developed. “Pedestrian-oriented”, as it is used here, means that shoppers
arrive by foot (or armrive by car and park in one location) and then stroll 10 2
number of shops, services and restaurants. Stops in these retail strips tend to
be of much longer duration than in the auto-oriented retail strips. They may
also have jess parking for automobiles, and such parking may be located
behind stores instead of in front of them.

Because of the importance of the role that the pedesmian-oriented strips play in
serving the adjacent residential reighborhoods, and the special ambiance which
they create for all shoppers, they are considered 1o be a valuable resource o
be preserved and enhanced for the future.

Typically, the siores in this district will be fairly small and wili provide
shoppers with a variety of convenience goods (bakery, delicatessen, flowers,
eic.), or comparison goods on a small scale (dresses, beachwear, sporting
goods, men’s wear, eic.). Small scale services are also consistent with this
disrrict, providing they are intended for neighborhood use. Large frontage
users, such as financial instititions in independent structures, are not consistent
with the policies of this district. Small restaurants and bars are consistent, but
not larger nightclubs or places which emphasize entertainment and therefore
draw from an area wider than one or two neighborhoods. Rerail uses drawing

on sub-regional and regional markets are not permitted.

Designs of commercial structures must be sensitive 1o neighboring residential
uses. Commercial uses which may adversely affect adjoining residential uses

are subject to conditional use permits.
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EXHIBIT C

CONDITIONAL USE PERMIT

DENIAL FINDINGS
201 West Pacific Coast Highway
No. 1203-06
November 20, 2012

Pursuant to Section 21.25.206 of the Long Beach Municipal Code, a Conditional Use
Permit can be granted only when positive findings are made consistent with the
following criteria set forth in the Zoning Ordinance. These findings and staff analysis are
presented for consideration, adoption and incorporation into the record of proceedings:

1. THE APPROVAL IS CONSISTENT WITH AND CARRIES OUT THE GENERAL
PLAN, ANY APPLICABLE SPECIFIC PLANS SUCH AS THE LOCAL
COASTAL PROGRAM AND ALL ZONING REGULATIONS OF THE
APPLICABLE DISTRICT;

The subject property is located within the CCA and CHW zoning districts, and
within Land Use Districts No. 8N and 8P. A title loan company or other financiai
service use is allowed in both zones, subject to the approval of a Conditional Use
Permit.

Land Use District No. 8N was created to accommodate exclusively retail and
services uses, primarily in small clusters. A neighborhood retail cluster is
intended by this plan for every community within one-half mile of each residence,
if feasible. The existing title loan company meets the one-half mile radius intent
by providing services to residents within a one half-mile radius of the site.

The project site is located primarily in Land Use District #8N-—Shopping Nodes.
However, a portion of the site (The northerly 48 feet of the lot) is located in Land
Use Designation #8P- Pedestrian-Oriented Retail Strip. The proposed auto title
loan company does not meet the intent of Land Use Designation No. 8N because
it does not create, nor does it exist in a small cluster of ether retail or services
uses as is contemplated by the “Shopping Nodes” designation of LUD #8N. As
proposed this use would be a stand alone financial service use, would not
provide vitality or create a commercial center or provide commercial activity as is
contemplated by LUD No.8N.

Land Use District No. 8P was created for use in a few specific areas of the City
were strip retail uses catering primarily to pedestrian trade abound or may be
developed. “Pedestrian-Oriented”, as it is used here, means that shoppers arrive
by foot (or arrive by car and park in one location) and then stroll to a number of
shops, services and restaurants. Stops in these retail strips tend to be of much
longer duration than in the auto-oriented retail strips. They may also have less
parking for automobiles and such parking may be located behind stores instead
of in front of them. Typically, the stores in this district will be fairly small and will
provide shoppers with a variety of convenience goods (bakery, delicatessen,
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flowers, etc.), or comparison goods on a small scale (dresses, beachwear,
sporting goods, men’s wear, etc.) Small-scale services are also consistent with
this district, provided they are intended for neighborhood use. Large frontage
users, such as financial institutions in independent structures, are not consistent
with the policies of this district.

The proposed auto title loan company, as mentioned is located primarily in LUD
No.8N. However, the northerly forty-eight feet of the property is located in LUD
No.8P. Although only a portion of the property is located in LUD No. 8P, the
intent of the general plan and general plan neighborhood policies related to
South Wrigley state that new uses which are incompatible with a single family
living environments should not be permitted. Since the proposed auto title loan
company is not a pedestrian-oriented use, is a financial institution, and not a
small cluster retail center, the use is determined to be incompatible with single
family living environment and therefore does not meet the intent of LUD No.8P.

2, THE PROPOSED USE WILL NOT BE DETRIMENTAL TO THE
SURROUNDING COMMUNITY INCLUDING PUBLIC HEALTH, SAFETY,
GENERAL WELFARE, ENVIRONMENTAL QUALITY OR QUALITY OF LIFE;
AND

The existing commercial building on the subject property has been vacant for at
least six years and was part of the Central Project Area, before the
Redevelopment Agency was abolished. The Redevelopment plan that was
approved on the subject property, prior to the removal of the redevelopment
agency was to demolish the existing commercial building onsite and to construct
a new, 1-story shopping center (small retail cluster). After funding for the plan
was removed, the property has remained vacant. Along with being in a former
Redevelopment Area, the property is also considered by many residents to be
the gateway to the Wrigley Village community. This is an area that has been in
transition for years and was improving through the removal of dilapidated
buildings and unsavory uses. The Wrigley community, a very active community,
is still excited to see changes to the lot, but are only interested in uses that carry
out the formerly approved Redevelopment plan. The approval of a title loan
company is seen as an obstacle and hurdle to neighborhood improvements
because it would detract from the Redevelopment plan that was put in place to
redevelop the site into a shopping center. Furthermore, the proposed loan
company because it is not a pedestrian-oriented use, would not provide vitality,
revive a fransitioning community, nor activate the commercial building. Also,
according to the Central Long Beach Redevelopment Area plans for Wrigley
Village, entryway signs, water features, lighting, murals and sculptures are
recommended to help create a neighborhood identity. The proposed auto loan
company proposal does not include improvements that will help create a
neighborhood identity, does not create an active storefront, and is seen to be
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detrimental to the future development of adjoining parcels because it deviates
from the anticipated vision or plans for the Wrigley Village community.

The application was presented to Wrigley Neighborhood Group, Wrigley Area
Neighborhood Alliance (WANA), Neighborhood Advisor Group (NAG) and
Central Project Area Council (CPAC) on several occasions. The need to improve
the community and to remove detrimental uses or those that detract from the
community was the main concern of each group, as was the need to continue
with the plan that was put in place to revive a community in transition. Given the
proposed use will not activate the corner, or create a neighborhood identity, and
is in a location that the residents and community think will detract from the
community, a denial is consistent with the intent of the general plan based on
public testimony and community feedback.

3. THE APPROVAL IS IN COMPLIANCE WITH THE SPECIAL CONDITIONS
FOR THE USE ENUMERATED IN CHAPTER 21.52.

There are no special conditions for other financial services.




CONDITIONAL USE PERMIT

CONDITIONS OF APPROVAL
201 W. Pacific Coast Highway
Application No. 1203-06
November 20, 2012

The title loan company approved by the subject Conditional Use Permit shall be
limited to a five-year time frame.

This permit and all development rights hereunder shall terminate one year fromthe
effective date of this permit unless construction is commenced or a time extension
is granted, based on a written request submitted to and approved by the Zoning
Administrator prior to the expiration of the one year period as provided in Section
21.21.406 of the Long Beach Municipal Code.

This permit shall be invalid if the owner(s) and/or applicant(s) have failed to return
written acknowledgment of their acceptance of the conditions of approval on the
Conditions of Approval Acknowledgment Form supplied by the Planning Bureau.
This acknowledgment must be submitted within 30 days from the effective date of
approval (final action date or, if in the appealable area of the Coastal Zone, 21 days
after the local final action date).

Special Conditions:

4,

Prior to the issuance of a City Business License, the owner of the property shail
voluntarily agree to, and will record a covenant/deed restriction to the satisfaction of
the City Attorneys Office, limiting operation of the approved use (i.e., "Title Loan
Company") to a maximum five (5) year period. The five-year period will commence
on the date that the City issues the Notice of Final Action and shall expire five (5)
years from the date that the Notice of Final Action is issued. At the end of the five
(5) year period the approved use will immediately cease to operate unless a new
Conditional Use Permit is applied for and granted in accordance with normal City
administrative processes.

The paved area located in front of the building, that is not required parking shall be
landscaped and a walkway added connecting the front door to the Pacific Coast
Highway sidewalk, to the satisfaction of the Director of Development Services.

The applicant shall remove front yard chainlink fences and install a minimum five-
foot-wide landscaping strip along Pacific Avenue and Pacific Coast Highway, street
frontages, except within required drive aisles.

The existing parking lot shall be re-slurried and re-striped to the satisfaction of the
Director of Development Services. The parking lot shall be designed to
accommodate 44 parking spaces as was initially approved in 1969. Wheel stops
and handicap parking shall be included and approved to the satisfaction of the
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Director of Development Services.

The existing pole sign shall be removed and replaced with a maximum 8-foot-high
monument sign, in the same location, to the satisfaction of the Director of
Development Services.

Along both interior property lines, a three-foot-wide landscaping strip shall be
installed, except within required drive aisles.

All required landscaped areas shall be planted with native and/or drought tolerant
plant materials. All landscaped areas shall be provided with water conserving
automatic irrigation systems designed to provide complete and adequate coverage
to sustain and promote healthy plant life. The irrigation system shall not cause
water to spray or flow across a public sidewalk.

The existing commercial building shall be redesigned to look like a financial center
or bank building. To do this, more windows or openings shall be provided along
street frontages. The changes shall be approved to the satisfaction of the Director
of Development Services, prior to obtaining a City Business License. The changes
shall also include improvements to the paint, roofing, roof screening, and signage.

Remove existing exterior pay phone on Pacific Coast Highway.
Security bars and roll up doors are prohibited.

Security cameras shall be placed inside and outside the building to the satisfaction
of the Chief of Police. The security system shall be approved to the satisfaction of
the Chief of Police, prior to the installation.

The applicant shall maintain a customer waiting/service area of sufficient size to
fully accommodate anticipated queuing lines. If more than three customers are in
line, a new cashier line shall be opened.

The Department of Development Services and the Long Beach Police Department
shall have the authority to review the site for security problems, and said
departments shall have the power to require additional security measures including,
but not limited to, security guards, security cameras, and additional security lighting
if problems develop at the site. A review of crime activity shall take place annually.

Windows shall not be obscured by placement of signs, dark window tinting,
shelving, racks or similar obstructions. Signage in excess of 10 percent of the
window surface shall be removed.

Fees for title loans shall not exceed those established by the State of California.

A detailed, complete and unambiguous schedule of all fees in English, Spanish,
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20.

21.

22.

Khmer and Tagalog shall be posted in a location that can be easily read by the
public. The information shall be clear and legible, and consist of letters not less
than 1/8- inch in size.

All graffiti shall be removed from walls, rooftop enclosures and signs within one-
business day of placement.

The building shall be painted to the satisfaction of the Director of Development
Services.

The hours of operation for the title loan business shall be limited to 9:00 a.m. to
6:00 p.m. Monday- Friday, and 9:00 a.m to 2:00 p.m Saturdays.

Standard Conditions:

23.

24.

25,

26.

27.

If, for any reason, there is a violation of any of the conditions of this permit or if the
use/operation is found to be detrimentai to the surrounding community, including
public health, safety or general welfare, environmental quality or quality of life, such
shall cause the City to initiate revocation and termination procedures of all rights
granted herewith.

In the event of transfer of ownership of the property involved in this application, the
new owner shall be fully informed of the permitted use and development of said
property as set forth by this permit together with all conditions that are a part
thereof. These specific requirements must be recorded with all title conveyance
documents at time of closing escrow.

This approval is required to comply with these conditions of approval as long as the
use is on the subject site. As such, the site shall allow periodic re-inspections, at
the discretion of city officials, to verify compliance. The property owner shall
reimburse the City for the inspection cost as per the special building inspection
specifications established by City Council (Sec. 21.25.412, 21.25.212).

The Director of Development Services is authorized to make minor modifications to
the approved design plans or to any of the conditions of approval if such
modifications shall not significantly change/alter the approved design/project. Any
major modifications shall be reviewed by the Zoning Administrator or Planning
Commission, respectively.

All landscaped areas must be maintained in a neat and healthy condition. Any
dying or dead plants materials must be replaced with the minimum size and height
plant(s) required by Chapter 21.42 (Landscaping) of the Zoning Regulations. Atthe
discretion of City officials, a yearly inspection shall be conducted to verify that all
irrigation systems are working properly and that the landscaping is in good healthy
condition. The property owner shall reimburse the City for the inspection cost as
per the special building inspection specifications established by the City Council.
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28.  Demolition, site preparation, and construction activities are limited to the following
(except for the pouring of concrete which may occur as needed):

a. Weekdays and federal holidays: 7:00 a.m. to 7:00 p.m.;
b. Saturday: 9:00 a.m. - 6:00 p.m.; and
¢c. Sundays: not allowed

29. The applicant shall defend, indemnify, and hold harmless the City of Long Beach,
its agents, officers, and employees from any claim, action, or proceeding against
the City of Long Beach or its agents, officers, or employees brought to attack, set
aside, void, or annul an approval of the City of Long Beach, its advisory agencies,
commissions, or legislative body concerning this project. The City of Long Beach
will promptly notify the applicant of any such claim, action, or proceeding against
the City of Long Beach and will cooperate fully in the defense. If the City of Long
Beach fails to promptly notify the applicant of any such claim, action or proceeding
or fails to cooperate fully in the defense, the applicant shall not, thereafter, be
responsible to defend, indemnify, or hold harmless the City of Long Beach.




CONDITIONAL USE PERMIT FINDINGS
201 West Pacific Coast Highway
App. No. 1203-06
November 20, 2012

Pursuant to Section 21.25.206 of the Long Beach Municipal Code, a Conditional Use
Permit can be granted only when positive findings are made consistent with the
following criteria set forth in the Zoning Ordinance. These findings and staff analysis are
presented for consideration, adoption and incorporation into the record of proceedings:

1.

THE APPROVAL 1S CONSISTENT WITH AND CARRIES OUT THE GENERAL
PLAN, ANY APPLICABLE SPECIFIC PLANS SUCH AS THE LOCAL
COASTAL PROGRAM AND ALL ZONING REGULATIONS OF THE
APPLICABLE DISTRICT;

The project site is primarily located in Land Use District No. 8N (Shopping
Nodes). However, a portion of the site (northerly forty eight feet of the lot) is
located in Land Use Designation No. 8P.

Land Use Designation No. 8N was created to accommodate retail and service
uses, exclusively, primarily in small clusters. A neighborhood retail cluster is
intended by this plan for every community within one-half mile of each residence,
if feasible. The existing title loan company meets the intent of LUD No. 8N by
providing financial services to residents within a one-half mile radius of the site.

Land Use District No. 8P was created for use in a few specific areas of the City
were strip retail uses catering primarily to pedestrian trade abound or may be
developed. “Pedestrian-Oriented”, as it is used here, means that shoppers arrive
by foot (or arrive by car and park in one location) and then stroll to a number of
shops, services and restaurants. Stops in these retail strips tend to be of much
longer duration than in the auto-oriented retail strips. They may also have less
parking for automobiles and such parking may be located behind stores instead
of in front of them. Typically, the stores in this district will be fairly small and will
provide shoppers with a variety of convenience goods (bakery, delicatessen,
flowers, etc.), or comparison goods on a small scale (dresses, beachwear,
sporting goods, men’s wear, etc.) Small-scale services are also consistent with
this district, provided they are intended for neighborhood use. Large frontage
users, such as financial institutions in independent structures, are not consistent
with the policies of this district.

The proposed auto title loan company, as mentioned, is located primarily in LUD
No. 8N. However, the northerly forty-eight feet of the property is located in LUD
No. 8P. The proposed auto title loan use is not a pedestrian-oriented use, is a
financial use that is not allowed in LUD No. 8P, does not provide shoppers with a
variety of convenience goods, and thus is inconsistent with LUD No. 8P.
Although, the proposed use is inconsistent with this the intent of this section of
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the General Plan, the subject property was built in compliance with the CHW
Zoning District. Therefore, the placement of an auto title loan company within the
existing building with an approved Conditional Use Permit is considered
compatible with the intent of the General Plan.

The subject property is also located within the CCA and CHW zoning districts.
A title loan company or other financial service use is aliowed in both zones,
subject to the approval of a Conditional Use Permit. Approval of this project
would be consistent with the Zoning regulations with approval of the Conditional
Use Permit.

2. THE PROPOSED USE WILL NOT BE DETRIMENTAL TO THE
SURROUNDING COMMUNITY INCLUDING PUBLIC HEALTH, SAFETY,
GENERAL WELFARE, ENVIRONMENTAL QUALITY OR QUALITY OF LIFE;
AND

The existing commercial building on the subject property has been vacant for at
least six years. The occupancy of a vacant site will be an improvement with the
proposed conditions, which include, the removal of graffiti, security surveillance,
repainting of the entire buiiding, re-sturring and re-striping the parking lot, new
landscaping, and Police security measures. Although much needed exterior
repairs will be a major improvement, the proposed use may not be the most
appropriate use on a major commercial corridor. Therefore staff asked the
applicant to present their request to nearby community groups to gather
feedback from the neighborhood. The applicants presented to Wrigley
Neighborhood Group, Wrigley Area Neighborhood  Alliance (WANA),
Neighborhood Advisory Group (NAG) and Central Project Area Council (CPAC)
on several occasions. There were both negative and positive responses from
the community. Staff has received four letters in opposition to the request. In
response to the concerns of the neighborhood and the need to enhance a
ditapidated property, staff is recommending that the Planning Commission
approve the title loan company. This approval is limited to an initial five-year
period. The five-year period will aliow staff to monitor the use on a yearly basis,
to determine if the use is a good fit to the neighborhood. After the five-year time
period, the applicant would need to apply for a new Conditional Use Permit to
continue operations. With the proposed time limitations, included with the
proposed operational conditions of approval, staff believes the use will not be
detrimental to the surrounding community, public health, safety, or quality of life.

3. THE APPROVAL IS IN COMPLIANCE WITH THE SPECIAL CONDITIONS
FOR THE USE ENUMERATED IN CHAPTER 21.52.

There are no special conditions for other financial services.




City Of Long Beach
Planning Commission

c/o Steven Valdez, 5th Floor
333 West Ocean Blvd.

Long Beach, CA 90802

re: Conditional Use Permit for Pennbrooke Financial Services, LLC
at 201 W. Pacific Coast Highway

Herewith are 19 pages of petitions to deny the Conditional Use Permit for Pennbrooke
Financial Services. It includes a list of names and addresses of over 250 people.

\

Addendum for City Council meeting November 20, 2012:
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neighborhood activities—including the Wrigley Association, NAG,{neighborho

ups, neighborhood watch meetings, the Wrigley River Run, The Wrigley Associations
Pizza Pig Out, The Greener Good, Certified Farmer’s Market at Admiral Kidd Park and
parties with friends and family.

These signatures were gathered by talking to neighbors, friends and people at 7%‘9{,\&)
od clean-




PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, are opposed to the auto title loan business, Pennbrooke Financial Services (aka
Loan Max), that has submitted a Planning Permit Application for a Conditional Use Permit (CUP) at 201 W.
Pacific Coast Highway (PCH).

Pennbrooke Financial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

In meetings between the City and community members, 201 W. PCH was deemed a strategic Gateway
corner to the Pacific Avenue business corridor. The proposed car title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in,

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to redeveloping neighborhoods.
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, are opposed to the auto title loan business, Pennbrooke Financial Services (aka
Loan Max), that has submitted a Planning Permit Application for a Conditional Use Permit (CUP) at 201 W.
Pacific Coast Highway (PCH).

Pennbrooke Financial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

rd

In meetings between the City and community members, 201 W. PCH was deemed a strategic Gateway
corner to the Pacific Avenue business corridor. The proposed car title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family's quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to redeveloping neighborhoods.
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, are opposed to the auto title loan business, Pennbrooke Financial Services (aka
Loan Max), that has submitted a Planning Permit Application for a Conditional Use Permit (CUP) at 201 W.
Pacific Coast Highway (PCH).

Pennbrooke Financial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

In meetings between the City and community members, 201 W. PCH was deemed a strategic Gateway
corner to the Pacific Avenue business corridor. The proposed car title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to redeveloping neighborhoods.
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, are opposed to the auto title loan business, Pennbrooke Financial Services (aka
Loan Max), that has submitted a Planning Permit Application for a Conditional Use Permit (CUP) at 201 W.
Pacific Coast Highway (PCH).

Pennbrooke Financial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

In meetings between the City and community members, 201 W. PCH was deemed a strategic Gateway
corner to the Pacific Avenue business corridor. The proposed car title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to redeveloping neighborhoods. ‘
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, are opposed to the auto title loan business, Pennbrooke Financial Services (aka
Loan Max), that has submitted a Planning Permit Application for a Conditional Use Permit (CUP) at 201 W.
Pacific Coast Highway (PCH).

Pennbrooke Financial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

In meetings between the City and community members, 201 W. PCH was deemed a strategic Gateway
corner to the Pacific Avenue business corridor. The proposed car title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to redeveloping neighborhoods.
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, are opposed to the auto title loan business, Pennbrooke Financial Services (aka
Loan Max), that has submitted a Planning Permit Application for a Conditional Use Permit (CUP) at 201 W.
Pacific Coast Highway (PCH).

Pennbrooke Financial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

In meetings between the City and community members, 201 W. PCH was deemed a strategic Gateway
corner to the Pacific Avenue business corridor. The proposed car title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to redeveloping neighborhoods.
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, are opposed to the auto title loan business, Pennbrooke Financial Services (aka
Loan Max), that has submitted a Planning Permit Application for a Conditional Use Permit (CUP) at 201 W.
Pacific Coast Highway (PCH).

Pennbrooke Financial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

In meetings between the City and community members, 201 W. PCH was deemed a strategic Gateway
corner to the Pacific Avenue business corridor. The proposed car title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to redeveloping neighborhoods.
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, residents of Long Beach, are opposed to the auto title loan business, Pennbrooke
Financial Services (aka Loan Max), that has submitted a Planning Permit Application for a Conditional Use
Permit (CUP) at 201 W. Pacific Coast Highway (PCH).

Pennbrooke Financial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

In meetings between the City and community members, 201 W. PCH was deemed a strategic Gateway corner
to the Pacific Avenue business corridor. The proposed auto title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
‘proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to neighborhoods that are being revitalized.
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, residents of Long Beach, are opposed to the auto title loan business, Pennbrooke
Financial Services (aka Loan Max), that has submitted a Planning Permit Application for a Conditional Use:
Permit (CUP) at 201 W. Pacific Coast Highway (PCH).

Pennbrooke Financial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

In meetings between the City and community members, 201 W. PCH was deemed a strategic Gateway corner
to the Pacific Avenue business corridor. The proposed auto title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
proposed use will be detrimental to the surrounding community, including its general welfare and quality of .
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to neighborhoods that are being revitalized.
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, residents of Long Beach, are opposed to the auto title loan business, Pennbrooke
Financial Services (aka Loan Max), that has submitted a Planning Permit Application for a Conditional Use
Permit (CUP) at 201 W. Pacific Coast Highway (PCH).

Pennbrooke Financial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

In meetings between the City and community members, 201 W. PCH was deemed a strategic Gateway corner
to the Pacific Avenue business corridor. The proposed auto title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to neighborhoods that are being revitalized.
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, residents of Long Beach, are opposed to the auto title loan business, Pennbrooke
Financial Services (aka Loan Max), that has submitted a Planning Permit Application for a Conditional Use
Permit (CUP) at 201 W. Pacific Coast Highway (PCH).

Pennbrooke Financial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

In meetings between the City and community members, 201 W. PCH was deemed a strategic Gateway corner
to the Pacific Avenue business corridor. The proposed auto title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to neighborhoods that are being revitalized.
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, residents of Long Beach, are opposed to the auto title loan business, Pennbrooke
Financial Services (aka Loan Max), that has submitted a Planning Permit Application for a Conditional Use
Permit (CUP) at 201 W. Pacific Coast Highway (PCH).

Pennbrooke Financial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

In meetings between the City and community members, 201 W. PCH was deemed a strategic Gateway corner
to the Pacific Avenue business corridor. The proposed auto title loan financial service is not harmonious
with the neighborhood'’s vision as agreed upon and drafted by the City for this area. Furthermore, the
" proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to neighborhoods that are being revitalized.
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, residents of Long Beach, are opposed to the auto title loan business, Pennbrooke
Financial Services (aka Loan Max), that has submitted a Planning Permit Application for a Conditional Use
Permit (CUP) at 201 W. Pacific Coast Highway (PCH).

Pennbrooke Financial Serviceé does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

In meetings between the City and community members, 201 W. PCH was deemed a strategic Gateway corner
to the Pacific Avenue business corridor. The proposed auto title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for -
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to neighborhoods that are being revitalized.
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, reSIdents of Long Beach, are opposed to the auto title loan business, Pennbrooke
Financial Services (aka Loan Max), that has submitted a Planning Permit Application for a Conditional Use
Permit (CUP) at 201 W. Pacific Coast Highway (PCH).

Pennbrooke Financial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

in meetings between the City and community members, 201 W.PCHwas deemed a strategic Gateway corner
to the Pacific Avenue business corridor. The proposed auto title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to neighborhoods that are being revitalized. |
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, residents of Long Beach, are opposed to the auto title loan business, Pennbrooke
Financial Services (aka Loan Max), that has submitted a Planning Permit Application for a Conditional Use
Permit (CUP) at 201 W. Pacific Coast Highway (PCH).

Pennbrooke Financial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

In meetings between the City and community members, 201 W. PCH was deemed a strategic Gateway corner
to the Pacific Avenue business corridor. The proposed auto title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to neighborhoods that are being revitalized.
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, residents of Long Beach, are opposed to the auto title loan business, Pennbrooke
Financial Services (aka Loan Max), that has submitted a Planning Permit Application for a Conditional Use
Permit (CUP) at 201 W. Pacific Coast Highway (PCH).

Pennbrooke Financial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

In meetings between the City and community members, 201 W. PCH was deemed a strategic Gateway corner
to the Pacific Avenue business corridor. The proposed auto title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to neighborhoods that are being revitalized.
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, residents of Long Beach, are opposed to the auto title loan business, Pennbrooke
Financial Services (aka Loan Max), that has submitted a Planning Permit Application for a Conditional Use
Permit (CUP) at 201 W. Pacific Coast Highway (PCH).

Pennbrooke Financial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

In meetings between the City and community members, 201 W. PCH was deemed a strategic Gateway corner
to the Pacific Avenue business corridor. The proposed auto title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to neighborhoods that are being revitalized.
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, residents of Long Beach, are opposed to the auto title loan business, Pennbrooke
Financial Services (aka Loan Max), that has submitted a Planning Permit Application for a Conditional Use
Permit (CUP) at 201 W. Pacific Coast Highway (PCH).

Pennbrooke Einancial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

In meetings between the City and community members, 201 W. PCH was deemed a strategic Gateway corner
to the Pacific Avenue business corridor. The proposed auto title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let’s stop the detrimental effects this company can
bring to neighborhoods that are being revitalized.
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PETITION TO DENY CONDITIONAL USE PERMIT FOR
PENBROOKE FINANCIAL SERVICES, LLC AT 201 W. PACIFIC COAST HIGHWAY

We the undersigned, residents of Long Beach, are opposed to the auto title loan business, Pennbrooke
Financial Services (aka Loan Max), that has submitted a Planning Permit Application for a Conditional Use
Permit (CUP) at 201 W. Pacific Coast Highway (PCH).

Pennbrooke Financial Services does not carry out the vision of the General Plan to improve the redeveloping
area at Pacific Avenue and PCH referred to as Wrigley Village.

In meetings between the City and community members, 201 W. PCH was deemed astrategic Gateway corner
to the Pacific Avenue business corridor. The proposed auto title loan financial service is not harmonious
with the neighborhood’s vision as agreed upon and drafted by the City for this area. Furthermore, the
proposed use will be detrimental to the surrounding community, including its general welfare and quality of
life. Specifically, the terms of these loans are crafted to keep borrowers in a cycle of debt (CNN 10/8/08),
ultimately having a negative effect on the local economy, degrading the individual borrower and their
family’s quality of life, and impacting the general welfare of the neighborhoods they reside in.

Auto Title Loans are fast replacing Payday Loans in states where they have been banned (Center for
Responsible Lending 9/1/11). Pennbrooke states that they have plans to open 4 locations in Los Angeles
and are looking to open several more in the near future. Let's stop the detrimental effects this company can
bring to neighborhoods that are being revitalized.
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