
CONTRACT FOR SUPPORTIVE HOUSING 

29786 
THIS CONTRACT is made and entered, in duplicate, as of August 24,2006 

for reference purposes only, pursuant to a minute order adopted by the City Council of the 

City of Long Beach at its meeting on May 3,2005, by and between 1736 FAMILY CRISIS 

CENTER, a nonprofit California corporation, with offices located at 21 16 Arlington Avenue, 

Suite 200, Los Angeles, California 90018 ("Organization"), and the CITY OF LONG 

BEACH, a municipal corporation ("City"). 

WHEREAS, the City has received a grant from the U.S. Department of 

Housing and Urban Development ("HUD") for a program called "Continuum of Care 

Homeless Assistance" which deals with the needs of the homeless; and 

WHEREAS, as part of the 2005 Supportive Housing Grant Agreement 

("Grant Agreement") the City is required to enter subcontracts with organizations that 

provide housing and supportive services to the homeless and the City has selected 

Organization as a sub-recipient of grant funds; and 

WHEREAS, Organization provides transitional housing, human or social 

services to low-income and homeless residents of the City; and 

WHEREAS, the City Council has authorized the City Manager to enter a 

contract with Organization that provides the following: 

1. Grant funding within a maximum amount; 

2. Program Accountability by the City; and 

NOW, THEREFORE, in consideration of the terms and conditions in this 

Contract, the parties agree as follows: 

Section 1. The above recitals are true and correct and the Grant Agreement 

is incorporated by this reference and Organization shall comply with the Grant Agreement. 

Section 2.A. Organization shall provide supportive services not in conjunction 

with housing, outreach and assessment, transitional housing and supportive services, and 

permanent housing or perianent supportive housing to meet the long-term needs of the 
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I 

iomeless in accordance with Attachment "A" entitled "Program Goals", Attachment "B" 

mtitled "Budget", Attachment "C" entitled "Compliance with Federal Regulations", 

brttachment "D" entitled "Housing Case Management Standards of Care", Attachment "E" 

sntitled "Certification of Debarment", and Attachment "F" entitled "Certification of 

Lobbying", all of which are attached and incorporated by this reference. 
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I 

B. Organization shall be responsible for adherence to all p'olicies, 

procedures, rules and regulations as noted in the United States Department of Housing 

and Urban Development (HUD) Supportive Housing Program Desk Guide, HUD Continuum 

Df Care SuperNOFA (Notice of Funding Availability), Office of Management and Budget 

(OMB) Circulars, Code of Federal Regulations, United States Codes, City of Long Beach 

Grants Monitoring Guidelines, City's contract for funds, the Request for Proposal (RFP), 

and Organization's proposal in response to the RFP, and all Information Bulletins ,issued 

by the City of Long Beach Department of Health and Human Services, Homeless Services 

Division. I 

Section 3. The term of this Contract shall commence at midnight on May 3, 

2005, and, unless soonerlterminated as stated below, shall terminate at 11 5 9  p.m. on 

March 31 2009. , 

Section 4.A. Organization shall affirmatively and aggressively use its best 

efforts to seek and obtain all possible outside funding and mainstream resources available 

to continue the services identified in this Contract. Further, Organization shall maintain 

cash reserves equivalent to three (3) months of funding necessary to provide services 

under this Contract. 1 

B. Total disbursements made to the Organization under this Contract by City 

shall not exceed $271.690.00 over the term of this Contract. Upon execution of this 

Contract, City shall disburse the funds payable hereunder in due course of payments 

following receipt from Organization of billing statements in a form approved by City showing 

expenditures and costs identified in Attachment "B". I 

C. City shall pay to Organization the amounts specified in Attachment "B" 
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'or the categories, criteria and rates established in that Attachment. Organization may with 

:he prior written approval of the Director of City's Department of Health and Human 
, 

Services, or his designee, make adjustments within and among the categories of 

3xpenditures in Attachment "B" and modify the performance to be rendered provided, 

iowever, that such adjustment in expenditures shall not cause the amount of the total 
I 

budget stated in Attachment "B" to be exceeded. ! 

Organization shall prepare monthly invoices and submit them to City within 

fifteen (15) days after the end of the month in which the Organization provided services. 

Organization shall attach documentation to each invoice that evidences the amounts 

shown on the invoice and the amounts of matching funds required from Organization. 

Failure to submit an invoice and its accompanying documentation within the 15-day period 

may result in late payment.from the City. Submission of incorrect invoices with ineligibleh 

allocable expenses or inadequate documentation shall result in a Disallowed Cost Report. 
I 

The Disallowed Cost Report was created to provide detail to the Organization for the 

purpose of communicating disallowed costs due to reasons of insufficient source 

documentation, ineligible expenses, exceeded line items, and similar reasons. In the event 

that an item is disallowed in the invoice, Organization will be permitted to resubmit the 

disallowed costs along with adequate source documentation, other eligible expenses and 

the like in the next invoice. City reserves the right to refuse payment of an invoice received 

by it sixty (60) days after Organization provided the services relating to that invoice or for 

the unauthorized expense of funds requiring written approval for budget changes or 

modifications. 

D. City resetyes the right to suspend payment of invoices in the event of non- 

compliance regarding, but not limited to, submission of reports or insurance documents. 

E. Each calendar quarter Organization shall, no later than fifteen (1 5) days 

after the end of each quarter, submit to the City copies of cancelled checks and other 

documents supporting the :charges and matching funds in the invoices submitted during 

the previous quarter. I 
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F. City closks its fiscal year during the months of August and September; 

Organization acknowledges and agrees that City’s payment of invoices will be slightly 

slower during that time. ’ I 

Section 5.A: Organization’s records relating to the performance of this 

Contract shall be kept in accordance with generally accepted accounting principles and in 

the manner prescribed by City. Organization’s records shall be current and complete. City 

and HUD shall have the right to examine, copy, inspect, extract from, and audit financial 

and other records related to this Contract during Organization’s normal business hours to 

include announced and unannounced site visits during the term of the Contract. If 

examination of these financial and other records by City or HUD reveals that Organization 

has not used these grant funds for the purposes and on the conditions stated in this 

Contract, then Organization covenants, agrees to and shall immediately repay all or that 

portion of the grant funds Which were improperly used. If Organization is unable to repay 

all or that portion of the grant funds, then City will terminate all activities of Organization 

under this Contract and pursue appropriate legal action to collect the funds. 

B. In addition, Organization shall provide any information that the City Auditor 

and other City representatives require in order to monitor and evaluate Organization’s 

performance. City reserves the right to review and request copies of all documentation 

related to the program funded by this Contract (for example, case files, program files, 

policies and procedures). Organization shall provide all reports, documents or information 

requested by City within three (3) days after receipt of a written or oral request from a City 

I 

I 

I 

representative, unless a longer period of time is otherwise expressly stated by the 

rep resen tative . I 

C. Organization shall submit to City an Annual Progress Report (“APR”) 

certified by one of Organization’s offkers or by its Executive Director no later thaA thirty 

(30) days after the completion of each twelve-month period (“Operational Year”) during the 

term of this Contract, and,the first Operational Year shall begin on the date of the first 

I , 

I 

, 
invoice from Organization. I 

I 
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D. Organization shall participate in the City's Homeless Management 

nformation System (HMIS) and obtain funding to ensure participation. Organization shall 

msure implementation, operation and maintenance necessary for participation throughout 

he term of this Contract. Further, Organization shall enter data into the HMlS system on 

3 regular basis (at least weekly) and in a timely manner. 

, 

E. If Organization spends $500,000 or more in Federal funds, 'in an 

3perational Year, then Organization shall submit an audit report to City in accordance with 

3MB Circular A-133 no later than thirty (30) days after receipt of the audit report from 

3rganization's auditor or no later than nine (9) months after the end of the Operational 

fear. If Organization spends less than $500,000 in Federal grant funds in an Operational 

I 

fear, submission of the audit report is optional. ~ 

I 

Section 6. ,In the performance of this Contract, Organization shall not 

jiscriminate against any employee, applicant for employment or service, or subcontractor 

Decause of race, color, religion, national origin, sex, sexual orientation, AIDS, HIV status, 

Zondition, age, disability or handicap. Organization shall take affirmative action to assure 

that applicants are employed or served, and that employees and applicants are treated 

during employment or services without regard to these categories. Such action shall 

include but not be limited to the following: employment, upgrading, demotion or transfer; 

recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of 
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, 

I compensation; and selection for training, including apprenticeship. I 
I 

Organization shall permit access by City or any other agency of the county, 

state or federal governments to Organization's records of employment, employment 

advertisements, application forms and other pertinent data and records for the pureose of 

investigation to ascertain compliance with the fair employment practices provisionsJof this 

I 

I 

I 

Contract. 

Section 7.A. In performing services, Organization is and shall actias an 

independent contractor and not as an employee, representative, or agent o i  City. 

Organization's obligations to and authority from the City are solely as prescribed 'in this 
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Contract. Organization expressly warrants that it will not, at any time, hold itself out or 

represent that Organization or any of its agents, volunteers, subscribers, members, officers 

or employees are in any manner officials, employees or agents of City. Organization shall 

not have any authority to bind City for any purpose. 
I 

B. Organization acknowledges and agrees that a) City will not withhold taxes 

of any kind from Organization’s compensation, b) City will not secure workers’ 

compensation or pay unemployment insurance to, for or on Organization’s behalf,, and c) 
I I 

City will not provide and Organization and Organization’s employees are not entitled to any 

of the usual and customary rights, benefits or privileges of City employees. 
I 
I 
I 
I , 

Section 8. This Contract contemplates the personal services of Organization 

and Organization’s employees. Organization shall not delegate its duties or assign its 

rights under this Contract, ;or any interest in it or any portion of it, without the prior written 

consent of City. Any attempted assignment or delegation shall be void, and any assignee 

or delegate shall acquire no right or interest by reason of the attempted assignhent or 

I (  

delegation. ! 
i !  

Section 9. Organization shall indemnify and hold harmless the City, its 

Boards, Commissions, and their officials, employees and agents (collectively in this Section 

“City”) against any and all liability, claims, demands, damage, causes of action, 

proceedings, penalties, loss, costs, and expenses (including attorney’s fees, court costs, 

and expert and witness fees) (collectively “Claims” or individually “Claim”). Claims include 

allegations and include by way of example but are not limited to: Claims for pjoperty 

I ‘  

1 ,  

I 1  

I 1  

damage, personal injury or death arising in whole or in part from any negligent act or 

omission of Organization, its officers, employees, agents, subcontractors, or anyone under 

Organization’s control (collectively “Indemnitor”); Organization’s breach of this Agreement; 

misrepresentation; willful n;lisconduct; and Claims by any employee of Indemnitor relating 

in any way to workers’ compensation. Independent of the duty to indemnify anb as a 

I ’  

I 

’ :  
I 

free-standing duty on the part of Organization, Organization shall defend City and shall 

continue such defense until the Claim is resolved, whether by settlement, judgment or 
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otherwise. Organization shall notify the City of any Claim within ten (1 0) days. Likewise, 

City shall notify Organization of any Claim, shall tender the defense of the Claim to 

Organization, and shall assist Organization, as may be reasonably requested, iln such 

defense . 

I 
I 

I 1 

1 

Section I O .  Organization shall procure and maintain at Organization's 

expense (which expense may be submitted to City for reimbursement from grant funds 

allocated to the Organization if itemized on Attachment "B") for the duration of this Contract 

the following insurance and bond against claims for injuries to persons or damage to 

property which may arise from or in connection with the performance of this Condract by 

the Organization, its agents, representatives, employees, volunteers or subcontractors. 

I 1  

I 
I 

(a) Commercial general liability insurance (equivalent in scope to IS0 

form CG 00 01 11 85 or CG 00 01 11 88) in an amount not less than One 

Million Dollars ($1,000,000) per occurrence and Two Million Dollars I 

($2,000,000) general aggregate. Such coverage shall include but not be' I 

limited to broad form contractual liability, cross-liability, independent, 

contractors liability, and products and completed operations liability. The1 

City, its officials, employees and agents shall be named as additional 

insureds by endorsement (on City's endorsement form or on an endorsement! 
I 

equivalent in scope to IS0  form CG 20 10 11 85 or CG 20 26 11 85), and I 

this insurance shall contain no special limitations on the scope of protection 
1 1  

I I  
I 

1 
I '  

I 

I 

I 

I 

I , 

j :  given to the City, its officials, employees and agents. 

(b) Workers"Compensation insurance as required by the Labor Code 

of the State of California and employer's liability insurance in an amount not 

less than One Million Dollars ($1,000,000). 

(c) Professional liability or errors and omissions insurance in an 

amount not less than One Million Dollars ($1,000,000) per claim. 

(d) Commercial automobile liability insurance (equivalent in scope to 

IS0 form CA 00 01 06 92) covering Auto Symbol 1 (Any Auto) in an amount 
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(f) If delivering services to minors, seniors, or persons with 

letterhead to the Director of City’s Department of Health and Human 

Services, who will forward it to the City’s Risk Manager, providing reasons; 

why the insurance coverage should be waived. Waivers will be considered 

on a case by case basis. 

, I 

I 

I 

Any self-insurance program, self-insured retention, or deductible must be 

separately approved in writing by City’s Risk Manager or designee and shall protect City, 

its officials, employees and agents in the same manner and to the same extent as they 

would have been protected had the policy or policies not contained retention or deductible 

provisions. Each insurance policy shall be endorsed to state that coverage shall not be 

I 

1 

I 

reduced, non-renewed, or canceled except after thirty (30) days prior written notice to City, 

and shall be primary and not contributing to any other insurance or self-insurance 
I 
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maintained by City. Organization shall notify the City in writing within five (5) days after any 

insurance required herein has been voided by the insurer or cancelled by the insured. 
I 

Organization shall require that all contractors and subcontractors which 

Organization uses in the performance of services under this Contract maintain insu'rance 

in compliance with this Section unless otherwise agreed in writing by City's Risk Manager 

or designee. , I  

Prior to the start of performance or payment of first invoice, Organization shall 

deliver to City certificates of insurance and required endorsements for approval ' as to 

sufficiency and form. The certificate and endorsements for each insurance policy shall 

contain the original signature of a person authorized by that insurer to bind coverage on 

its behalf. In addition, Organization, shall, within thirty (30) days prior to expiration of this 

/ I  

I 

insurance, furnish to City certificates of insurance and endorsements evidencing renewal 

of the insurance. City reserves the right to require complete certified copies of all policies 
1 

1 ;  

of Organization and Organization's contractors and subcontractors, at any: time. 

Organization shall make available to City's Risk Manager or designee all books, records 
8 

and other information relating to this insurance, during normal business hours. 
I 1  

Any modification or waiver of these insurance requirements shall only be 

made with the approval of City's Risk Manager or designee. Not more frequentiy than 

once a year, the City's Risk Manager or designee may require that Organization, 

Organization's contractors and subcontractors change the amount, scope or types of 

coverages if, in his or her sole opinion, the amount, scope, or types of coverages Jre not 

I 

I 

I I  

adequate. I 

The procuring or existence of insurance shall not be construed or deemed 

as a limitation on liability relating to Organization's performance or as full performance of 

or compliance with the indemnification provisions of this Contract. 

I '  

I 
I 

i Section l l . A .  Organization certifies that, if grant funds are used for 
I 

renovation or conversion of the building for which the grant funds will be used, thkn the 

building must be maintained as a shelter for or provide supportive services to homeless 
I 
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j '  

individuals for not less than ten ( I O )  years nor more than twenty (20) years accoiding to 

a written determination delivered to Organization by City and such determination shall state 

when the applicable period of time shall commence and terminate in accordance with 
I 

I 
CFR24 Part 583.305. I 

! 
/ I  

B. Organization certifies that the building for which the grant funds' will be 

used for supportive services, assessment, and/or homeless prevention services shall be 

maintained as a shelter or provider of programs for homeless individuals during tqe term 

of the Contract. 

I 

1 

I 

I 

C. Organization shall comply with all requirements of City's Municipal Code 

relating to building code standards in undertaking any activities or renovations using grant 

funds. I 

4 

D. Organization shall not commence services until the City's Planning and 

Building Department has completed an environmental review under 24 CFR Part 58, and 

Organization shall not commence such services until City informs Organization of the 

completion and conditions of said environmental review. 

E. Organization shall provide reports as required by City and HUD and as 

required in this Contract and applicable laws and regulations. 

F. In addition to, and not in substitution for, other terms of this Contract 

regarding the provision of services or the payment of operating costs for supportive 

services only or housing pursuant to 24 CFR Part 583, Organization shall: 
I I 

(1) Not represent that it is, or may be deemed to be, a religious or 

denominational institution or organization or an organization operated for 
I 

religious purposes which is supervised or controlled by or in connection with I 

a religious or denominational institution or organization; 

(2) Not, in connection with costs of its services hereunder, engage in 

the following conduct: 

a. It shall not discriminate against any employee or applicant for 

employment on the basis of religion; 
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i 
b. It shall not discriminate against any person seeking housing or 

related supportive services only on the basis of religion and will not limit such 

services or give preference to persons on the basis of religion; I 

I 

c. It shall provide no religious instruction or counseling, conduct no 

religious worship or services, engage in no religious proselytizing, and exert 

no other religious influence in the provision of services or the use of facilities , 

and furnishings; 

d. The portion of the facility used for housing or supportive services 

only assisted in whole or in part under this Contract or in which services are 

provided which are assisted under this Contract shall contain no sectarian 

religious symbols or decorations. 

G. Organization shall provide homeless individuals with assistance in 

obtaining: 

(1) Appropriate supportive services, including transitional housing, , 

permanent housing, physical health treatment, mental health treatment, 

counseling, supervision, and other services essential for achieving 

independent living; and 

(2) Other federal, state, and local private assistance available for 

such individuals, including mainstream resources. 

H. Organization certifies that it will comply with 24 CFR Part 583, as 

amended, the regulations identified in Attachment "C" attached hereto and made a part 

hereof by this reference, the Grant Agreement, and such other requirements as from time 

to time may be promulgated by HUD. 

I. Organization shall execute a Certification Regarding Lobbying in the form 

shown in Attachment I'D". 

Section 12. All notices given under this Contract shall be in writing and 

personally delivered or deposited in the U.S. Postal Service, certified mail, return receipt 

requested, to City at 2525 Grand Avenue, Long Beach, California 9081 5 Attn: Manager, 
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Bureau of Human and Social Services, and to Organization at the address first stated 

above. Notice shall be deemed given on the date personal delivery is made or the date 

shown on the return receipt, whichever occurs first. Notice of change of address shall be 

given in the same manner as stated for other notices. , 

Section 13. The City Manager or designee is authorized to administer this 

Contract and all related matters, and any decision of the City Manager or designee in 

connection with this Contract shall be final. 

Section 14. Organization shall have the right to terminate this Contract at any 

time for any reason by giving thirty (30) days prior notice of termination to City, and City 

shall have the right to terminate all or any part of this Contract at any time for any reason 

or no reason by giving five (5) days prior notice to Organization. If either party terminates 

this Contract, all funds held by the Organization under this Contract which have not been 

spent on the date of termination shall be returned to City. 

Section 15. This document constitutes the entire understanding of the parties 

and supersedes all other agreements, oral or written, with respect to the subject matter in 

it. 

Section 16. This Contract shall be governed by and construed pursuant to 

the laws of the State of California. 

Section 17. This Contract including all attachments shall not be amended, 

nor any provision or breach waived, except in writing signed by the parties which expressly 

refers to this Contract, and except to the extent that amendment is allowed pursuant to 

Section 4.C. hereof. 

Section 18. In the event of any conflict or ambiguity between this Contract 

and one or more attachments, the provisions of this Contract shall govern. 

Section 19. The acceptance of any service or payment of any money by City 

shall not operate as a waiver of any provision of this Contract, or of any right to damages 

or indemnity stated in this Contract. The waiver of any breach of this Contract shall not 

constitute a waiver of any other or subsequent breach of this Contract. 
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Section 20. Organization certifies that it has established a Drug-Free 

Awareness Program in compliance with Government Code Section 8355, that it has given 

a copy of the Program to each employee who performs services under this Contract, that 

compliance with the Program is a condition of employment, and that it has published a 

statement notifying employees that unlawful manufacture, distribution, dispensation, 

possession, or use of a controlled substance is prohibited and action will be taken for 

violation. 

Section 21. City shall facilitate the submission of all reports required by HUD 

based on information submitted by Organization to City. City shall act as the primary 

contact for Organization to HUD for services provided under this Contract. City shall 

facilitate directly to HUD the submission of any information related to all financial arid 

programmatic matters in this Contract, including but not limited to reimbursements of grant 

funds, requests for changes to Organization’s budget, requests for changes to 

Organization’s application for grant funds, and requests for changes to Organization’s 

Technical Submission. 

I 
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IN WITNESS WHEREOF, the parties have signed this document with all the 
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’ormalities required by law a,s of 
<-, 

the date first stated above. 

1736 FAMILY CRISIS CENTER, a nonprofit 
California cornoration - 

(Type or Print Name) 

“0 rg a n iza t i o n ” 

CITY OF LONG BEACH, a municipal corporation 
c 

BY * / U  Jq ,2006 

“City” 

This Contract is approved as to form on l o / m  ,2006. 

ROBERT E. SHANNON, City Attorney 

Ser&er Deputy 
BY hli c b u M 7  

DFG:bg 9/14/06(CON~1736FarnilyCrisisCenter)06-04573 
L:\APPS\CtyLaW32\WPDOCS\DOl l\POO5\00093969.W PD 
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At t a c h m e n t "A" 



City of Long Beach - Supportive Housing Program 
2005 Supportive Housing Program 

Scope of Work 

# 

1 

2 

Agency: 1736 Family Crisis Center CLB Contract: 

HUD Grant: CA16B506-005 ' HUD Identifier: CA7327 

OutcomeslPerformance Measures 

70% of participants who complete the program will be placed permanent housing upon exit 
from the program. 

45% of combined total eligible participants will obtain increased income from mainstream 
health and human services programs (government benefits such as Medicare, Medicaid, 
County Mental Health Services, Veterans benefits, GR, SSI, SSDI, TNAF, Food Stamps, 
etc.) and/or of employable participants will obtain and maintain employment or be enrolled in 
vocational training in preparation for securing employment upon exit from the program. 

I 

Program Objective: Provide transitional shelter and comprehensive supportive services to 
women and children of domestic violence. Supportive services to include life skills training; 
mental health counseling; employment assistance and transportation. 

. 

, 

3 

4 

70 % of participants will achieve at least one of the goals stated in their case plan upon exit 
from the program. 

70 % of participants will establish increased social support through community resources to 
achieve greater independence upon exit from the Transitional Housing Project. 
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Att a c h m e n t ‘‘ B ” 



CITY OF LONG BEACH 
Continuum of Care Homeless Assistance -Supportive Housing Pmgram 2005 

Program Budget for 1736 Familv Crisis Center Program Contract # CA16B506-005 ICA7327L City Contract # 

ITEM piGiii] BUDGET JUSTIFICATION 

1. Real Property Leasing 41,164 For the payment of leasing costs for transitional housing facility. 

PERSONNEUSUPPORTIVE SERVlCES U 
12,005 

Manages all shelter activities. review all shelter cases, provides client counseling, case management. advocacy and client 
assistance as needed. 

1. Program Coordinator (Case Management) - 0.33 FTE 

. Resident Case Manager (Case Management) ~ 2.25 R E  112 38,51 Oversees all client activities in the shelter. perform intakes. provides advocacy services to clients. conducts counseling, life 
skills training. parenting education and reviews shelter maintenance needs. I 

3. Case Manager (Case Management) - 0.75 FTE /I Provides case management services, assessment. follow-up. job development and related needs. Assist in developing and 

service providers. 
I 24,593 1 implementing appropriate treatment plans. Reviews assigned cases in all aspects and accompanies clients to courts or soda1 

I I 

19,404 
Provides individual, group and family counseling for shelter clients. Develops treatment plans. Provides client cn'sis interventior 
and performs outreach duties as needed. 

4. Counselor (Case Management) - 0.60 FTE 

5. House Manager (Case Management) - 0.33 FTE II Ensures client adherance to house rules. helps client room assignment. Answers client hollinelcrisis intervention calls. 
Responsible for monitoring house inventory and assists with therpeutic reueationlart activities. 

Assists with supervision of the shelters program. including residential and non-residential services. Provides direct client 
support. supervision and guidance, coordinates with other shelters staff. ensures compliance with p rogramt ic  contractual 
obligations and participates in program development. 

Supervise Program Coordinators. regional VolunteerlOutreach Coordinator. Provides consultation lo staff on.dinical and 
administrative matters. 

6. Assistant Director (Case Management) ~ 0.30 FTE 12.094 

14,885 7. Director - 0.25 FTE 

6. Resource Developer - 0.40 FTE II Solicits donations of in-kind goods for client use, solicits volunteer contributions. coordinates with other staff to ensure proper 
placement and oversight of volunteers and other generated resources. 

I 21.377 I 

Project Sponsors required cash match. Difference between Total Supportive Semces and Total SHP Request (Supparlive 
Semces) 

APPLICANT CASH MATCH 

OPERATIONS 

1 MaintenancdReoair 1 143 For oavment of alarm maintenance and cooler 

Bs 41 ,077 Oversees all client activities in the shelter, perform intakes, provides advocacy services to clients, conducts counseling. life 
skills training. parenting education and reviews shelter maintenance needs. 

Ensures client adherance to house rules. helps client room assignment. Answers client hotlinelaisis intervention calls. 
Responsible for monitoring house inventory and assists with therpeutic recreationlarl activities. 

2. Resident Case Manager - 2.33 FTE 

3. House Manager - 0.33 FTE 

4. Fringe Benefits - 30% 
5. Utilities 

6. Supplies 

15.395 

2,421 

2.331 

For payment of fringe benefits. 

Payment of utilities for 36% counseling space only. 

For payment of office supplies (paper, writing instruments. file folders, client notebooks. etc.) 

7. Insurance I 2.885 ]For purchae of insurance (Liabilily. malpractice and Commercial). 

8. Client Needs 14,052 For payment of food and non-food i t e m  (e.g. hygiene supplies, diapers. school supplies, food preparation items. etc.) 



Attachlment “Cy’ 



41 1 /03 Edition 

olc. of Assl. Secy., Comm. Planning, Develop., HUD 5 583.1 

PRA with rehabilitation pi'olects, find 
tt change 111 t h e  type of persons with 
disabilities t o  lie served. Depending on 
h e  ilature of t h e  change. HUD ~ l i a y  re- 
quire a n e w  certificatiou of consisteiicy 
with t h e  CIUS (see 5502.120J. 
(bj Approud.  Approval €or such 

clianges is contingent upon the applica- 
tion ranlung remaining high enough t o  
have been competitively selected for 
iuiding in t h e  year the  application was 
selected. 

. ,9 582.410 Obligation and deobligation 

(a) Obligation o f f u n d s .  Wken "r.ID and 
the applicant execute a ZAnt ag'ree- 
ment, HUD will obligate f w d s  t o  cover 
the anioui t  of t h e  approved g r y t .  The 
recipient v d l  be expected t o  carry out 
the activities as proposed iu the  appli- 
cation. fifter t h e  initial obligation of 
fuuds, HTJD is under n o  obligation t o  
make any upward revisions t o  the 
grant amount for  any  approved assist- 
ance. 

(b) Deobligation. (1) HUD mag 
deob1i:at.e all or a portion of the  ap- 
proved graut amount  if such amount  is  
not expended in a t imely mauuer, or 
the proposed housing for  w g c h  fundiup 
was approved o r  t h e  supportive services 
proposed in $e app1ication are hot pro- 
vided in accordance with t h e  approved 
application, the recluirements ' o€ th i s  
part, a n d  other applictibls HUD regula- 
tions. The grant aKreement niay se t  
forth other c i rcu is tances  under  which 
funds may lie deobligated, and other 
sanctions may he imposed. ' 

C2j €IUD may readvertise, hi B notice 
of f u n d  availability, the  availability of 
fuicls t h a t  have lieen deobligated, or 
mag reconsider applications t h a t  were 
sulimitted in res~ionse t o  the most  re- 
cently published notice of fund:  avail- 
ability a n d  select applications l o t  fuud-  
ing with the deobligated funds. Such 
selections would lie made i n  accordance 
w i t h  t h e  selection ~irocess described in 
4582.320 of this, p a r t .  Any selections 
m a d e  using deobligated funds wi l l  be 
subject t o  applical~le appropriatipu a c t  
requirements governiiig t h e  use of 
deol i l igated funding authority. 
(hpproved I n  the Office or Ivl~nagement  arid 
Budget under conti.01 nurn l je~ '  25OCOlleJ 

I 
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PART 5E3-SUPPORTIVE HOUSING 
PROGRAM 

Subporl A-General 

Sec. 
f,o3.1 r u r ~ ~ o s e  and scope 
503.5 DeIinitions. 

, Subporl B-Assistonce Provided 

503.100 Types n n d  u6es of assistance. 
503.105 Grants for acquisition and r ehah i l l -  

503.110 Grants  for new conshuct ion.  
583.115 Grunts  for  leasing. 
583.120 Grants  for supportjve service costs. 
583.l.25 Grants  for operating costs. 
503.130 Commitment  of grant amounts  for 
. leasing. supportive serrices, a n d  oper- 

583.135 Aclministrative costs. 
583.140 Technical assistance. 
583.145 Matching requirements. 
583.150 L imi t a t ions  on use of ass is tance.  
503.155 ConsoUdated plan. 

Subporl C-Application ond Grant Award 
Process 

tntion. 

atinp costs. 

583.200 P.pplication and g a n t  award. 
503.230 Environmental review. 
583.335 Renewal grrmts. 

Subpart D-Program Requirements 
583.300 General operation. 
583.305 Term of commitment:  r e p a y m e n t  of 

grants ;  prevention of undue benefi ts .  
583.310 Displacement. relocation, and accjui- 

s i  ti on. 
583.325 Resident  r e n t .  
583.320 S i t e  control. 
503.325 Nondiscrimination and ecjual opp01.- 

503.330 P.pplical1ility of other Fede ra l  re- 

Subporl E-AdminisIralion 

tun i ty  recjuirenients. 

cjuirements. 

503.400 Grant ngreement.  
583.405 Program changes. 
503.410 Obligation and deobligntion of funds .  

AUmoNT1': 42 U.S.C. 11309 and 3535(d). 

SOURCE: 50 FR 13071, Mar.  15. 1993. unless 
3thei'wise noled.  

Subpart A-General 

j 562.1 Purpose  and scope. 
(a j  GenemI .  The Supportive Housing 

Vogram i s  authorized b y .  t i t l e  IV of 
,he Stevizrt E .  hlcRinney Homeless h s -  
,istaiice Act ( t h e  McKinney h c t j  (42 
j,S.C. 11381-11389). T h e  Supportive 
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Housing program is designed t o  pro- 
mote the  development of supportive 
housing and supportive services, in- 
cluding innovative approaches to  assist 
homeless persons in the transition 
from homelessness. and t o  promote the 
provision of supportive housing t o  
homeless persons t o  enable them to 
live as independently as possible. 

(b) Components. Funds under this par t  
may be used for: 

(1) Transitional housing to facilitate 
the movement of homeless individuals 
and families t o  permanent housing; 

(2) Permanent housing tha t  provides 
long-term housinz for homeless persons 
with disabilitios; 

(3) €IousIng thiLt l ~ ,  or is part of, a 
pnrticularly lnnovatlvo projact for,  or 
alternativo mnl;hotls of, meeting Llio 
immediate rllltl long-term neotlv of 
homeloss pot'vons; or 

(4) Supportive vorvicos cqr homoloss 
persons not proviclotl In conjcinctlon 
with suppocLive housinp. 
[58 FR 13071, Mar.  15, 1003, as amended at  (i.1 
FR 51175, Sept. 30, 19961 

9 583.5 Definitions. 

24 CFR Ch. V (4-1-03 Edition) 

under this part that  ilo not provide sup- 
portive housing. 

Disabilitu is defined in section 422(2) 

As used in this paxt: 
Applicant is defined in section 422(1) 

of t h e  McKinneg Act (42 U.S.C. 
11382(1)). For purposes of this defini- 
tion, governmental entities include 
those that have general governmental 
powers (such as a c i ty  or county), as  
well as.those that have limited or spe- 
cial powers (such as public housing 
agencies). 

Consolidated plan means the plan that  
a jurisdiction prepares and submits t o  
€IUD in accordance with 24 CFR part  
91. 

Date OJ initial occupancy means the 
date t h a t  the supportive housing is ini- 
tially occupied by a homeless person 
for whom HUD provides assistance 
under this part. If the  assistance is  for 
an existing homeless facility; the date 
OJ initial occupancy is the date tha t  
services are f i rs t  provided to the resi- 
dents of supportive housing with fund- 
ing tinder this part. 

Date o/ initial service provision means. 
the date that  supportive services are  
initially provided with funds under this 
part to  homeless persons who do not  
reside in supportive housing. This defi- 
nition applies only to  projects funded 
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of t h e  McKinney Act (42 U.S.C. 
11382(2)). ' 

Homeless person means an individual 
or family that is described i n  section 
103 of t h e  McKinney A c t  (42 U.S.C. 
11302). 

Metropolitan citu is defined in section 
102(a)(4) of the Housing and Commu- 
nity Development Act of 1074 (42 U.S.C. 
5302(a)(4)). In general, metropolitan cit- 
ies are  those cities t h a t  are. eligible for 
an entitlement gran t  under 24 CFR 
par t  570, subpart D. 

New construction means the building 
of a strucLure where none existed or an 
acldition I;o an axlsbing structure that 
Iucrwasov Lho floor area by more bhan 
LOO purcnnt. 

Opcralting ctrsts 18 clollnotl tn yoctlon 
422(5) o l  tho MctCliinoy Act (42 U.S.C. 
.L13U2(li)). 

Outpatient lienlilt services is defined in 
section 422(6) of the McKinney Act (42 
U.S.C. lL382(6)). 

P m a n e n t  )lousing for homeless persons 
with disabilities is defined in section 
424(c) of t h e  McRinneg Act (42 U.S.C. 
i1384(~)). 

Private nonprofit organization is de- 
fined in section 422(7) (A), (B), and @) 
of the  McKinney Act (42 U.S.C. l.l382(7) 
(A), (B), and (D)). The organization 
must also have a functioning account, 
ing system that  is operated in accord- 
ance with generally acoepted account- 
ing principles, or designate an entity 
t h a t  will maintain a functioning ac- 
: o u t i n g  system for the organization 
in accordance with generally accepted 
rccounting principles. 

Project is defined in sections 422(8) 
ind 424(d) of the McKinney Act (42 
J.S.C. 11382(8), 113BQ(d)). 

Recipient is defined i n  section 422(9) of 
#he McKinney Act (42 U.S.C. 11382(9)). 

Rehabilitation means the improve- 
nent  or repair of an existing structure 
r an addition to an existing structure 
hat does not  increase the floor area by 
lore  than 100 percent. Rehabilitation 
oes not  inclitde minor or routine re- 
airs. 
State is defined in section 422(11) of 
le McKinney Act (42 U.S.C. 11302(11)). 
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Supportiuc hoitsi7i..f/ is deiined in  sec- 
tion 421(a) of t h e  McICipney,; Act (42 
U.S.C. 11384(njj. 

Strpporliur services i s  defined in sec- 
tion 425 of the McICinne~~ Act  ( 1 2  U.S.C. 
11305). 

T.l.uiisiiioiial liousinp is defined in sec- 
tion 424(b) of t h e  McKinuey;  Act (42 
U.S.C. 11384fb)). See also §583.300(Ij. 

Tribe is defined in section 102 of the  
Housing. and Cominudty  Development 
Act O f  1974 (42 U.S.C. 5302). 

Urban countp is defined i n  section 
102fa)f6) of the Housing and Commu- 

evelop., HUD 5583.1 10  

portive Iiousing 01' sup]iortive services  
may also be used fo r  other pulposes .  
except tha t  assistance u n d e r  this part 
will be  available onlg i n  proportion t o  
the  use of the s t r u c t u e  fo r  support ive 
11 ousing or supporti v e services. 

(d)  Tecl~nicul assistance. HUD may 
offer technical assistance, as described 
in 5 583.140. 
158 FP. 13071. MU. 15, 1993, RS m e n d e d  at 59 
FR 36891, J u l y  19,19941 

C563.105 Grants for acquisition a n d  
rehabilitation. 

nit$ Development A c t  of 1974 (42 U.S.C. 
5302(a)(6)). h i enera l .  urban . counties 
are those counties that  a r e  eli,bible for 

entitlement g r a n t  under 2 4  CFR 
par t  570, subpart D. 

fa j  use. K~JD zrl.ant fulds to re- 
cij,ients to: 

( ~ j  pay a portion of the cost of the 
a ~ q ~ i s j t i o n  of real property selected by 
t h e  recipients for use i n  t h e  provision 

IS1 FB 5ll75, Seyt. 30, 19961 of supportive housin: or support ive 
services, i u c l u h g  the  repayment  of 

OutStmdbg debt 011 a loan m a d e  
t o  purchase properts  that h R s  n o t  been Subporf &Assistance Provided 

structures, acquisition a n d  rehabilita- 
t ion .  of structures, new construction, 
leasing, operating costs for suljportive 
housing, and supportive services, as de- 
scribed in 5j563.105 through 563.125.. Ap- 
p l i c ~ n t s  may apply for more than one 
type of assistance. I 

(b) Uses oJ grunt ussistance. Gi-,ant as- 
sistance may be used to :  

(1) Establish new supportive l+ousin,o 
facilities or iiew facilities t o  provide 
supportive services; 

(2) Expand existing facilities in order 
t o .  increase t h e  nuiiiber o i  homeless 
persons served; 

(3) Bri~ig existing facilities up t o  B 
level that iiieets S t a t e  and  loci1 gov- 
erument health a n d  safety standards; 

( 4 )  Provide additional supportive 
services for residents of supportive 
housing o~ io? homeless  persons not  re-  
siding in supportive housing; 
{Sj Purchase BUD-owned singJe fam- 

i l y  ~irolierties clurently leased by the 
nplilicant ror use as a l~onieless  facility 
iuider 24 CFR ],art 191; a n d  
(6) Continue funding supportive lious- 

ing where the recipient. has  received 
funding under  th is  part f o r  leasing, 
suppor t~ue  services, or operating 'costs. 

(c) Structures used /OT tiivltiple put- 
poses. ,~;ructw-es used t o  IwovidC; sup- 
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effective energy measures. selected by 
t h e  recipients t o  provide support ive 
housing or supportive senices; or 

(3) Pay a portion o i  t h e  cost of acqui- 
s i t ion-  and rehabilitation of structures. 
as described in p a r a g a p h s  (a)(l) a n d  (2) 
o i  ths  section. 
(b) Amouni. The maximum grnnt 

available for acquisition, rehabilita- 
t ion,  or acquisition and rehabi l i ta t ion  
is t h e  lower of: 

(1) 5200,000; or 
(2) The  total cost O€ t h e  acquisition, 

rehabilitation. or acquisition aiid reha- 
bilitation minus t h e  applicant's con- 
trihution t o w a d  t h e  cost. 

(c) liicreused UlJlOU7lts .  h areas  deter- 
iniiied by HUD t o  have high acquisition 
aiid rehabilitation costs. Erants  of 
more thau 5200,000, b u t  n o t  more  than  
$400,000, may he available. 

b 583.11 0 
r ? )  Use. HUD will grant f m ~ d s  t o  re- 

cipients t o   pa^' a portion o€ t h e  cost of 
new const~~uct ion.  including cost-efiec- 
t ive energy nieasures and the cost  of 
land assocjated wj t h  t h a t  construct ion,  
for use in t h e  provision of supportive 
housing. If t h e  grant funds are used for  
new construction, the  applicant m u s t  
denioi is t i~~te  t h a t  the  costs zssocjated 

Grants fo r  new construction. 
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with n-ew construction are substan- 
t ia l ly  less than the costs associated 
with rehabilitation or that there  is a 
l a c k  of available appropriate units that 
could be rehabilitated a t  a cost  less 
than new construction. For purposes of 
this cost  comparison, costs associated 
with rehabilitation or new construc- 
t i o n  may include the cost of real prop- 
e r t y  acquisition. 

(b) Amount. The maximum grant  
a v a i l ~ ~ b l e  for new construction is the 
lower of: 

(1) 5400,000; or  
(2) The  total cost of t h e  new con- 

s t ruct ion,  including the cost  of land as- 
sociated wlth that  construction, minus 
t h e  applicant's contribution toward the 

24 CFR Ch. V (4-1-03 Edition) 

4 589.120 Grants for supportive s e w  

(a) General. HLTD will provide grants 
t o  pay (as described in 6583.130 of this 
part) for the actual costs of supportive 
services for homeless persons for up t o  
five years. All or p a r t  of the supportive 
services may be provided directly by 
t h e  recipient or by arrangement with 
public or private servioe providers. 
. (b) Supportive services costs. Costs as- 

sociated with providing supportive 
services include salaries paid t o  pro- 
viders of supportive services and any 
other  costs directly associated with 
providing snch services. For a transi- . 
tional housing project, supportive serv- 
ices costs also,include the costs of sorv- 

ices costs. 

cos t  of same. 

g 583.116 Grants for leasing. 
(a) General. €IUD will provide grants  

t o  pay (as described in 5503.130 of this  
par t )  for the actual costs of leasing a 
s t ruc ture  or structures, or portions 
thereof, used to  provide supportive 
housing or supportive services for up to 
five years. 

(b)(l) Leasing structures. Where grants  
a r e  used t o  pay rent for all or p a r t  of 
s t ructures ,  the r e n t  paid must be rea- 
sonable, in relation t o  ' ren ts  being 
charged in t h e  area for comparable 
space. In addition, t h e  r e n t  paid may 
n o t  exceed rents currently being 
charged by the same owner for com- 
parable space. 

(2) Leasing individual units. Where 
grnnts  a re  used to pay r e n t  for indi- 
vidual housing units, the  ren t  paid 
m u s t  be reasonable in relation t o  rents  
being charged for comparable units, 
taking into account the location, size, 
type, quality, amenities. facilities, and 
mmagement  services. In a d a t i o n ,  t h e  
rents  may not exceed rents  currently 
being charged by the same owner for 
comparable unassisted units, and the 
portion of rents paid with gran t  funds 
may not exceed HUD-determined fair 
market  rents. Recipients may use 
grant funds in an amount up t o  one 
month's rent t o  pay the non-recipient 
landlord for any damages to  leased 
units by homeless participants. 
[SS PR 13071, Mar. 15, 1093, ES amended at 59 
FR 36001, July 19, 19-94] 

ices provided to formor residents or 
transitional housing Lo assist Lhuir ad- 
justment t o  indopontlont llvinc. Such 
services may be provided lor np Lo ulx 
months after they leave the bmnsl- 
tion'd housing facility. 
(50 FR 13071. Mar. 15, 1993, RS amended at 59 
FR 36091, July 19.19941 

h 583.126 

(a) General. RUD will provide grants 
t o  pay a portion (as described in 
5583.130) of the actual operating costs 
of supportive housing for up t o  five 
years. 
(b) Operating costs. Operating costa 

are  those associated with the  day-to- 
day operation of the supportive hous- 
ing. They also include the actual  ex- 
penses that a recipient incurs' for con- 
ducting on-going assessments of the 
supportive services needed by residents 
and the  availabillty of such services; 
relocation assistance under 5 583.310, in- 
cluding payments and services; and in- 
surance. 

(c) Recipient match requirement for op- 
erating costs. Assistance for operating 
costs will be available for up t o  75 per- 
cent  of the  total cost in each year of 
the grant  term.  The recipient mus t  pay 
the  percentage of the actual operating 
costs not funded by HKJD. A t  the end of 
each operating year, the recipient must 
demonstrate that  it has met its match 
requirement of the costs for tha t  year. 
[68 FR 13871, Mar. 15, 1993, as srnended at 61 
FR 51175, Sept. 30. 1996; 65 PR 30023, May 12, 
20001 

Grants far operating costs. 
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B 569.130 Commitment of p a n t  
amounts f'or leasing, supportive 
services, and operating costs. 

Upon execution of a grant .dgreement. 
coverinp. assistance for leasing, SUI)- 
portive services, or ol~erati'ig costs, 
€IUD will obligate amounts for a period 
n o t  t o  exceed five operating years. The 
total amount obligated will be eciual t o  
an a n i o u i t  necessary for the:  specified 
years of operation, less the  recipient's 
share of operating costs. , 
(Approved by the Office of h'lanng'ement and 
BudgeL under O F  control number 250COll2) 
[59 FR 36891. Ju ly  19, 19941 

6 563.135 Administrative costs. 
(a) General. Up t o  five percelit Of any 

grant  awarded u d e r  this part may be 
used for the purpose of paying. costs of 
aclministering t h e  assistance. , 

(11) Adrninistruiive costs. Bch~in is t ra -  
tiae costs include the  costs associated 
with accounting for  the use. of grant 
funds, preparing reports for submission 
t o  HUD, obtaining program audi ts ,  
siinilar costs, related t o  aclnlinstering 
the  gran t  after t h e  award, a n d  dtafr sal- 
aries associated with these ad~ninis t ra-  
tjve costs. They do not  include t h e  
costs of carrjing out eligible activities 
nuder 55 583.105 t h o u g h  583.125. ' 
168 FR 13871. Afar. 15. 1993. as amended nt 61 
FR 51176, Sept. 30. 19961 

$563.140 Technical assistance. 
(a) General. KUD may set  aside funds 

amiually t o  provide teclmical assist- 
ance, either directly by HUD staff or 
inclirectly through third-party pro- 
viders, €or any supportive housing 
project. This technical assistance is for 
the purpose of proiiioting t h e  develop- 
nient o€ s u ~ i ~ ~ o r t i v e  liousing and  sup- 
portive services as par t  of a continuum 
of care al~proach, including innovative 
ap]iroaches t o  assist homeless 11ersoiis 
in the  transition from ~ioiiielissness, 
and promoting t h e  provision of sup- 
portive housing t o  lionieless persons t o  
ena1)le them t o  live 2.s indepe~idently as 
possible. 

( I>)  L'sr: o/ tec)r~iicul tt~;i;icliice. HUD 
m a y  USE these funds t o  providi  tech- 
nical assistance t o  l~rospective applj- 
cznts, applicants. recipients, 01' other  
p i~~viders  or supporii PE housing u r  s e i v  

1 

ices for hOlll~leSS p E l 3 O l l S ,  f0l: SUP- 
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portive liousing projects. Tlie assist- 
ance may include, 1)ut . i~  not Imiir,ed t o ,  
writteii information such as papers, 
~iioiiograplis. maiuals ,  guides, and  bro- 
cli~.~.res; 11erson-to-person exchanges; 
a n d  training. mid related costs. 

(cj Selection of providers. F r o m  t i m e  
t o  time, as HUD deterniines t h e  need,  
€IUD niay advertise mid competitively 
select proiiders t o  deliver t ech i ica l  as- 
sistance. HUD niny enter iuto con- 
tracts. grants, . or cooperative agree-  
ments .  wheii iiecessnry, t o  implement  
the techiical assistance. 
[ j9  FR 36892. July 19. 19941 

5 563.145 Matchinz requirements. 
(aj  General. The recipient inust 

match the funds pr.ovided by "D for  
grants f o r  acquisition, rehabi l i ta t ion,  
aud new' construction w i t h  FIB e.cj~ia1 
amount of funds from other sources. 

(b) Cnsh resources. The m a t c m g  
funds must  be .cash resources provided 
Lo the  project by one or more of t h e  
i o l l o ~ i n g :  t h e  recipient, the  Federa l  
government. S ta te  a i d  local govern- 
ments. and private resources. 

(c) Maitrteirutice LIJ eJjoi-t. S t a t e  or 
local g o v e r m e n t  funds used iu t h e  
matching contribution are subject t o  
the maintenance of effort requirements  
described at 5 583.150(a). 

9563.150 Limitations on use of assist. 
ance. 

(a) Main~e~iamk of effort. No assist: 
aiice provided uuder this part .(or any 
S t a t e  or locnl goaermenf  f ~ u i d s  used 
t o  suppleineiit this assistance) may be 
used t o  replace S ta te  or local fUld6 
previously used, or designated for  use, 
to assist homeless persons. 

[ l j  Pn~uisio71 o j  assistu7ice., (i) HUD will 
 provide assistance t o  a recipient that is  
R primarily religious orginizatioii~ if 
the organization nKrees t o  provide 
'lousing aiid 'supi~ortive services in a 
iiaiuier that is free from religious ia-  
7uences and in  accordance with t h e  
011 owing princjpl es: 
(A) I t  will n o t  discriniiiiate &gainst 

rny employee or app1ic;int for einploy- 
nent. on the basis of religion and will 
lot l imit  eni~)loyineiit or give pref- 
rence in employnient t o  liersoiis 011 
he hesis of religion; 

fb) P r i ~ ~ i a ~ i l q  religious o~~~nnizu t io~rs-  I 
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(B) It will n o t  discriminate against  pay an amount equal to  the residual 
any person applying for housing o r  sup- value of the improvements to  the sec- 
portive services on the basis of religion ular organization, and the secular or- 
and will no t  l i m i t  such housing or serv- ganization will remit the amount t o  
ices'or give preference to persons on HUD. 
the basis of religion; (3) Assistance to a wholly secular pri- 

(C) It will provide no religious. in- vate nonprofit organization established bv 
struction or counseling, conduct no re- a primarily religious organization. (i) A 
ligious worship or services. engage in primarily religious organization may 
no religious proselytizing, and exert no establish a wholly secular private non- 
other religious influence in the provi- profit organization t o  serve as a recipi- 
sion of housing and supportive services. ent. The wholly secular organization 

(li) KlTD will provide assistance t o  a may be eligible to receive other forms 
recipient t h a t  is a primarily religious of assistance available under this part. 
organization if t h e  assistance will n o t  (A) The wholly secular organization 
be used by the organization t o  con- must  agree t o  provide housing and sup- 
s t ruct  a s t ructure ,  acquire a s t ructure  portive services in a manner t h a t  is 
or to  rehabilitate a structure owned by  free from roligious influences and in 
the organization, except as doscribed i n  accordance with the principles sot 
paragraph (c)(2) 01 thls socblon. forth i n  pnragraph (c)(l)(i) of this YBC- 

by a prirnnvily ref i(/iott.s or.fiatriztrtio?r. no- (13 1 T h o  w 110 1l.y !ibc 11 lat' organ i x a M  on 
fiabilltntlon grants may be iwotl to re- may (!tlLor IIil;o :L C O I I L ~ ~ C L  w l b h  tha prl- 
habilitate a ytt'iicI;itra owiiatl by it prl-  rntrrlly roll(:~Olis organlenLlon to opor- 
marily rollgiow organlxitLlor~, If t h o  &Le Ltio stt[igoi'l;lvo hotislng or to pro- 
following conditions are mot: vide supportlvo services for the resl- 

dants. In such a case, the primarily re-' 
structure) t h a t  is t o  be .rehabilitated ligious organization must agree in  the 
with.HUD assistance has'been leased t o  contract t o  carry out  its contractual 
a recipient that is an.existing or newly responsibilities in a manner free from 
established wholly secular organization religious influences and in accordance 
(which may be established by the pri- with the principles s e t  f o r t h  in para- 
rnarily re l iaous  organization under the graph (c)(l)(i) of this section. 
provisions of paragraph (c)(3) of this (C) The rehabilitation grants are sub- 
section); ject t o  the requirements of p a r a s a p h  

to the wholly secular organization (and (ii) H[JD will not require the mi- 
not the primarily religious organiza- marily religious organization to  estab- 
tion) t o  make the improvements; lish the wholly secular organbation be- 

(iii) The leased structure will be used fore the selection of i t s  application. ~n 
exclusively for secular purposes avail- such a case, the primarily religious or- 
able to all persons regardless of reli- ganization may apply on behalf of the  
gion; wholly secular organization. The applf- 

(iv) The lease payments paid to the  cation will be reviewed on the basis of 
primarily religious organization do n o t  the  primarily religious or,oanization's 
exceed the fair market  rent of t h e  financial responsibility and capacity, 
structure before t h e  rehabilitation was and its commitment t o  provide appro- 
done; priate resources t o  the wholly secular 

(v) The portion of the Cost of any im- organization after formation. The re- 
provements that .benefit any unleased quirement with regard'to s i te  control, 
portion of the s t ructure  will be allo- described in 5 583.320, may be satisfied if 
cated to ,  and paid for by, the primarily the primarily religious organization 
religious organization; demonstrates site control and a com- 

(vi) The primarily religious organiza- mitrnent t o  transfer control of the site 
tion agrees tha t ,  if the recipient does t o  the wholly secular organization 
n o t  retain the use of the leased prem- af ter '  its lormation. If such an applica- 
ises for wholly secular purposes for the  tion is selected for funding. the obliga- 
useful life of the improvements, the tion of funds will be conditioned tipon 
primarily religious organization wil l  the establishment of a wholly secular 
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(2) /Ie/rcrbilitc~tion o/ st,vcltrl'es oroned Llon. 

(i) The s t ruc ture  (or portion of Lhe 

(ii) The EIUD assistance is provided (c)(2) of this section. 



. . .  
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orgniiization t h a t  niaets t ~ i e  definition 
of private iioiiprofit organization hi 
5 583.5. 

(cj Puriicipaizf coiztrol o j  site. Where an 
applicant does n o t  propose t o  have con- 
trol of a site o r  s i tes  bu t  ra ther  pro- 
poses to assist R homeless i a n i i l ~  or i.11- 
dividual in obtaining a lease, which 
may include assistance with r e n t  pay- 
nieiits a n d .  recejviug supportive serv- 
ices, after which t i m e  t h e  family or iii- 
dividud remains i n  t h e  same housing 
u i thout  .further assistance under this  
part, tha t  applicant may noti request 
assistance for acquisition. rehabilitn- 
tion, or new construction. 
158 FB 13871. Mar. 15;1993. RS amended at 59 
FR 36891. July 19. 19931 

5 583.155 ' Consolidated plan. 
(a) dppticaiils lliat are States 01' . ~ c n i t s  

o j  general local goueniine7it. Tht appli- 
cant  niust have a HIJD-approved com- 
plete or abbreviated consolidated plan, 
in accordance with 24 CFR p a r t  91, and 
must  'submit a Certification that the  
application for  funding i s  c o h i s t e n t  
with the KUD-approved consolidated 
plan. Funded applicants iiiu~t certirs. in 
a grant agreement that  they are  fol- 
lowing the KUD-approved consolidated 
plan. 

(b) Applicants Ilzat are.7101 States 01' 
writs  oJ genera2 local government. The 
applicant must submit  a certification 
by the jurisdiction i n  which t h e  pro- 
posed project will be located that t h e  
applicant's application for funiliug i s  
consistent with t h e  jurisdiction's HUD-' 
approved consolidated plaii. The cer- 
tification must be made by t h e  unit of 
general local government or the' S ta te ,  
in accordance with t h e  coiisisteiicy cer- 
tificatioii provisioiis of the  consoli- 
da ted  plan regulatjons, 24 CPR part 91, 
subpart F. 

c'cj Indinii tribes and the  I7rsulur Areus 
o i  Gunin, fire U.S. Vzrpi?~ islands,' A I J I ~ T -  
icnii Sainocc, aiid ihe Nor thern  A/lni.iairo 
fsl~ircls. These entities are not  required 
t o  ]lave B consolidated plan or t o  inake 
con sol id a ted ' plan certifi cati 011s. . h i  all- 
plication by an Iiidian tribe or othei. 
app~icniit io]. a project t ~ i a t  will' I J ~  10- 
cated on R resei.vatioii ol au Indian 
trilie will n o t  require a certification By 
tile triiie or the S ta te .  Hovrever, ,%<liere 
an ludiaii tribe is t h e  applicant €or a 
project tha t  will n o t  he locateti OD a 
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resei'vation. the recjuii~emeiit for  a cer- 
tification luider 11arn:.m]11i fb) of t h i s  
section will 'hp]JjJr. 

(13) Tiiniirg o j  consolirlaled plun certiji- 
cuiioii subinissioi~s. Uifless otherwise s e t  
forth in t l iE  NOFA, the required cer t i f i -  
catioii t l int - the application for f u r l i n g  
i s  consistent with the  HUD-approved 
coiisolidnted plan inust be submi t ted  
by t h e  fuidxig application submission 
deadline a~uiou~iced iu t h e  NOFA.  
[60 FR16380. Mar. 30.1SSSl 

Subport C-Application and Grant 
Award Process 

6 563600 Application and pant award. 
AUen funds are made available for 

assistance, HUD will pul)lish a not ice  
of fur l iug  availahility (NOFA) in t h e  
FEDERAL REGISTER. iu accordmice wi%h 
the requirements of 24 CFR part  9. HUD 
will review and screen al~pl icat ions in 
accordaace w-j th  the requirements in 
section 426 of the McEimey Act  (42 
U.S.C. 11386) and the  guideliues, r a t i n g  
criteria. and proced~pes published i n  
t h e  NOFA. 
161 FP. 5ll16. Sept. 30, 19961 

563.230 Environmental review. 
(a) Genernllu. Project selection is sub- 

ject  t o  completion of an environmental 
review of the proposed site, and t i h e  
project may be ruoafied or the s i t e  re -  
jected as a result of t h a t  review. The 
envirommital  effects must  be assessed 
in accordance with the  provisions of 
t h e  National Em~iro~miental  Policy Act 
of 1969 (42 U.S.C. 4320) !NEPPJ aid the .  
related en~ironmental .  laws and au- 
thori t i  es. listed in HUD 's imp1 ementing 
regulations at 34 CFR'part 50 or 58, de- 
pending 011 who is responsil~le f o r  envi-  
ronmental review. 

f b j  E7iuiroiuneiiinl reuieui by NUD. 
HUD will perform ail eu~i roniue~i ta l  re- 
v i e w .  in accordance with part 50 of t h i s  
t i t l e ,  before a11prova1 of couditionallq 
selected npplicatioiis i'eceived directly 
from private nonprofit oi.ganizati 011s 
a n d  goveriinientnl entities with special 
o r  limited purpose powers. h i y  eppl i -  
cation subject t o  environmental review 
by KUD t h a t  ~ ~ j u i r e s  an Environ-  
mental Iinl~act Stateinent fEISj i17 ac- 
cordance vvi th t h e  procedures in 24 CFR 

;-----. ...L -.---..- .......... ... ...... 
.................... c. -:- ; ,...,: ,,,: ;-,;:,.: ,L'.,, :';' I 
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part 50, subpart E,  will n o t  be eligible ject t o  maintenance of effort require- 
ments under § 583.150(a) may be for: for assistance wider this par t .  

(c) Enuiromnental review by applicants. 
Applicants tha t  are S ta tes ,  metropoli- 
t a n  cities, urban counties, tribes, or 
other governmental ent i t ies  with gen- 
eral purpose powers m u s t  assume re- 
sponsibility for environmental review, 
decisionmaking, and act ion for each 
application for assistance in accord- 
ance with part 58 of this t i t le .  These 
applicants must Include in their  appli- 
cations an assurance that they  will as- 
sume all the environmental review re- 
sponsibility that would otherwise be 
performed by €IUD as t h e  responsible 
Federal official under NEPA and re- 
la ted authorities listed in 24 CFR part 
58. The grant award is subject t o  com- 
pletion of the environmental respon- 
sibilities set out  in  24 CFR part  50 
within a reasonable time period after 
notification of Lhe award. Applicants 
may, howevar, enclovo nn environ- 
mental certification and Requost for 
Release of Bunds with bhair applica- 
tions. 
[Sl FR 51176, Sept. 30, 19961 

5 583.235 Renewal grants. 
(a) General. Grants made under this 

part, and grants made under subtitles 
C and D (the Supportive Housing Dem- 
onstration and SAF'AH, respectively) of 
the  Stewart B. McKinney Homeless As- 
sistance Act as in effect before October 
28, 1992, may be renewed on a non- 
competitive basis to continue ongoing 
leasing, operations, and supportive 
services for adclitional years beyond 
the initial funding period. T o  be con- 
sidered for renewal funding for leasing, 
operating costs, 'or supportive services, 
recipients must submit a request f o r  
such funding in the  form specified by  
KUD, must meet the  requirements of 
this part, and must submit  requests 
within the time period established by 
HUD . 

(b) Assistance available. The first re- 
newal will be for a period of t ime not 
t o  exceed the. difference between the 
end of the initial funding period and 
ten years from the date of initial occu- 
pancy or the date of initial service pro- 
vision, as applicable. Any subseriuent 
renewal will be for a period of time not 
to exceed five years. Assistance during 
each year of the renewal period, sub- 

H 
P 
( 1  
B 

(1) Up t o  50 percent of the hctual op- 
erating and leasing costs in the final 
year of the initial funding period; 

(2) Up to the amount of W D  assist- 
ance for supportive services in the  final 
year of the initial funding period; and 

(3) An allowance for cost increases. 
(c) HUD review. (1) HUD will review 

the request for renewal and will evalu- 
a te  the recipient's performance In pre- 
vious years against the plans and goals 
established in the initial application 
for assistance, as amended. EUD will 
approve the request for renewal unless 
the recipient proposes to  serve a popn- 
lation that  is  not homeless, or t h e  re- 
cipient has not shown acloc[oato 
progress as evidenced by an unaccepb 
ably slow expendtturo of funds, or Lho 
racipiant has  been nnsuccovvlal I n  itg- 
sisting participants i n  achiovlng q 1  
maintaining indopendent llving. In do- 
terminlng the recipient's success i n  ns- 
viuting partlclpants to  achiove and 
mnlntain indopendent living, consider- 
ation wi1.l be given t o  the level and 
type of problems of participants. For 
recipients with a poor record of suc- 
cess, EluD will also consider the recipi- 
ent's willingness to  accept technical 
assistance and to  make changes sug- 
gested by technical assistance pro- 
viders. Other factors which wffl affect 
HUD's decision t o  approve a renewal 
request include the following: a con- 
tinuing history of inadequate financial 
management accountinE practices, in- 
dications of mismanagement on the 
par t  of the recipient, a drastic reduc- 
tion Fn the population served by the re- 
cipient, program changes made by  the 
recipient without prior €IUD approval, 
and loss of project site. 

(2) HUD reserves the right to reject a 
q u e s t  from any organization with an 
iutstanding obligation to  HUD t h a t  is 
n arrears or  for which a payment 
ichedule has not been agreed to, or 
vhose response to an audit finding i s  
werdue or unsatisfactory. 

(3) HUD wi l l  notify the recipient in 
[riting that the request has been np- 
'roved or disapproved. 
kpproved by t he  OIfice or Mmngement  and 
udget under control number 25060112) 

. 
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a full- or part-time residential super- (1) Written notice t o  t h e  participant 
visor with sufficient knowledge t o  pro- containing a clear s ta tement  of the 
vide or to supervise the .provision of reasons for termination: 
supportive services to  the residents. (2) A review of the  decision, in which 

. (f) Participation of homeless persons. (1) the  Participant is given the  oppor- 
Each recipient mus t  provide for t h e  tuni ty  to  Present written O r  oral objec- 
participation of homeless persons as re- tions before a person Other than the 
q,,jred in 426(g) of the ~ ~ m -  Person ( O r  a subordinate of that person) 
ney Act (42 U.S.C. a386(g)). This re- who made or anroved t h e  termination 
quirement is waived if an applicant is decision; and 
unable tP meet it and presents a plan (3) Prompt written notice of the.fina1 
for KClD'approval t o  otherwiee consult decision to the 
with homeless or formerly homeless (j) Limitation 01 s t w  in transitional 
persons in considering and making housing. A homeless individual or fam- 

i ly  may remain in transitional housing 
for a period longer than 24 months, if policies and decisions. See also 
permanent housing for t h e  individual 5 583.330(e). 

(2) Each recipient of assistance under or family has not been located or ir the 
t h i s  part  must, t o  the  maximum extent indiviclua~ or family requires addi- 
pract icnbk involve homeless individ- tional time to propare for ificloponclont 
uals ,and families, through omploy- living, E~owovoc,  €IUD may diucont;ll,,,o 
ment8 volL1nteer Or othorwLy"i asslstanco tor a transitional housing 
in constructing, rehabilitablng, mnin- project mora I;han hal[ of tho home- 

' t a i n i w 8  and operating the Proloct and in 

(IC) Outpatient health services. Out- project;. 
(a). Records ur id  reports. Each recipient patient health services provided by the 

of assistance under this Part must keep recipient must be approved as appro- 
any  records niid make  any reports (in- priate by KUD and the Department of 
clnding those p e r t a f i g  t o  race. eth- EIealth and Haman Senrices (RKS). 
nicity, gender, m d  disability Status Upon receipt of an application that  
data) that HUD m a y  require within the proposes the provision of outpatient 

health services, BUD will consult with timeframe required. 
(h) ConfidentiaZiW. Each recipient HHS with respect t o  t h e  appropriate- 

\ that provides farnily violence preven- ness of the proposed serPices. 
tion or t reatment  services .must de- (1) Annual assurances. Recipients who 
velop and implement procedures to  en- receive assidtame o n l y  for leasing, o p  
sure: erating costs Or supportive services 

(1) The confidentiality of records per- coStS must provide an- annual amur- 
taining to  any individual services; and ance for each year such assistance is 

(2) That the address or location of received t h a t  the project will be.oper- 
any project assisted will not  be made ated for the Purpose specified in the ap- 
public, except with written authoriza- Plication. 

sible for the operation of the project. Budpet under control number z ~ 0 6 o i i z )  

lose intllvi+ialy or families in pI'OVidhl~ sCLpporblvo 8ol'VlcoY for the I;hat project longer than 2.1 months, 

tion Of the person Or persons respon- (Approved by the Ollice of Management and 

gram requirements. Recipients should 
terminate Rssistance only in the most 
severe cases. Recipients may resume 
assistance to  a participant whose as- 
sistance was previously terminated. In 
terminating assistance t o  a pnrtici- 
pant, the recipient must provide a for- 
mal process tha t  recognizes the rights 
of individuals receiving assistance to 
due process of law. This process, a t  a 
minimum, must consist of: 

1563.305 Term of commitment; repay  
ment of grants; prevention of undue 
benefits. 

(a )  Term of cotninitment and conversion. 
Recipients must ngree to  operate the 
housing or provide supportive services 
in accordance with this p a r t  and with 
sections 423 (b)(l) and (b)(3) of the 
McKinney Act (42 U.S.C. 11383(b)(l), 
11383(b)(3)). 
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(A) The  tenant’s monthly rent before 
the initiation of negotiations and esti- 
mated average ut i l i ty  costs, or 

(B) 30 percent of gross household in- 
come. If the initial ren t  is at o r  near 
the  maximum, there must  be a reason- 
able basis for concluding at the t ime 
t h e  project is initiated that future ren t  
increases will be modest. 

(iv) A tenant of a dwelllng who is re- 
quired to relocate temporarily, but  
does not  re turn t o  the  building/com- 
plex, if either: 

(A) A tenant is not  offered payment 
for all reasonable out-of-pocket ex- 
penses incurred in oonnection with the 
temporary relocation, or 

(B) Other -conditions of the tem- 
porary relocation are not rerrsonable. 

(v) A tenant  of d dwelling who movw 
from the building/complox parma- 
nent ly  after ha or sho has boon co- 
quirecl to move Lo anobhar’ itr i l t  in Lho 
same buildlng/complox, II o1l;hor: 

(A) The tonanl; Is nol; offurad rulm- 
bui‘sement for a l l  reasonablo out-of- 
pocket expenses incurred in connection 
with the move; or 
(B) Other conditions of the move are  

n o t  reasonable. 
(2) Notwithstanding t h e  provisions of 

paraEraph (f)(l) of this section, a per- 
son does not qualify 86 a “displaced 
person” (and is not eligible for reloca- 
t ion assistance under t h e  URA or this 
section), if: 

(i) The person has been evicted for 88- 
rious or repeated violation of the terms 
and conditions of t h e  lease or  occu- 
pancy agreement, violation of applica- 
ble Federal, State ,  or local or tribal 
law, or other good cause, and HUD de- 
termines tha t  the eviction was not LUI- 

dertaken for the purpose of evading the 
obligation to  provide relocation assist- 
ance; 

(ii) The person moved into the prop- 
e r ty  after the submission of the appli- 
cation and, before signing a lease and 
commencing occupancy, waa provided 
written notice of the project, i t s  pos- 
sible impact on the person (e.g., the 
person may be displaced, temporarily 
relocated, or suffer R rent  increase) and 
the ract that  the person would not 
qualify as a “displaced person” (or for 
any assistaiice provided under this sec- 
tion), if  the project is.approved; 

24 CFR Ch. V (4-1-03 Edition) 

(iii) The person is ineligible under 49 
CFR 24.2(g)(2); or 

(iv) € T L ~ I  determines that the person 
was not  displaced as a direct result of 
acquisition, rehabilitation, or demoli- 
tion for t h e  project. 

(3) The recipient may request, a t  any 
time, HUD’s determination of whether 
a displacement is or would be covered 
under this section. 

(g) Definition o f  initiation of xegotia, 
tions. F o r  purposes of determinmg the 
formula for computing the replacement 
housing assistance t o  be provided t o  a 
residential t e n m t  displaced as a direct 
result of privately undertaken rehabili- 
tation, ciernolition. or acquisition of 
t h e  real  property, the term “initiation 
of negotiations” means the execution 
of the agreement between the recipient 
and €IUD. 

(h) Dcfinifion u /  project. For  purpouos 
or  !Ails soction, Lho term “projocl;” 
tnotins an untlertaklng paid for In 
whole or  i n  pat% wlth assisLance unclor 
Llils pwt .  T w o  or more activities that 
a rc  InLcgrslly related, each essential t o  
the others, are considered n single 
project, whether or  not all component 
activities receive assistance under this 
Pa r t .  

158 FR 13871. Mar. 16. 1993, us amended at 59 
FEL 36892,’Julg 19,19943 

5 583.315 Resident rent. 
(a), Calculation o f  resident rent. Each 

resident of supportive housing may be 
required t o  pay as ren t  an amount de- 
termined by the re,cipient which may 
not  exceed t h e  highest of: 

(1) 30 percent of the family’s monthly 
adjusted income (adjustment factors 
include the  number of people in the 
family, age of family members, medical 
expenses and child care expenses). The 
calculation of the family’s monthly ad- 
justed income must include the ex- 
pense deductions provided in 24 CFR 
5.611(a). and for persons with disabil- 
ities, the calculation of the family’s 
monthly adjusted income also must in- 
dude  the disallowance of earned in- 
:ome as provided in 24 CFR 5.617, if ap- 
Aicable: 

(2) 10 percent of the f.zmily’s monthly 
:Toss income: or 

(3) If the family is receiving pay- 
nents for welfare assistance from a 
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public agency a n d  a p a r t  of the  pas'- 
ments. adjusted in accordance with the 
ianiily's actual housing COSES, is spe- 
cifically desigated by the  agency to  
meet  the family's housing costs, the 
portion of Lhe p a y r n e ~ ~ t  that is des- 
ignated ior housing costs. ' 

(b) Use o/ rent. Resident ren t  may be 
used in the'operntion of the  project 01' 
may be resinred. in  whole or in par t ,  t o  
assist resideiits of t r ~ i s i t ~ o n a l  housiu:: 

' 

si&e are gi*eatei. t l ~ a l ~  the a m o u n t  of t h e  
grant  awarded foi: the  site specified. i n  
the apglication, tlie recipient must pro- 
vide fo r  all additional costs. I f  the  re- 
cipient is uiable t o  demonstrate  t o  
EIUI) t h a t  it is  able to  lirovide io] ,  t h e  
difference in costs, W D  i n a y  
deobligate the  award of assistance. 

(c] Fuilure lo obinin site control within 
one year. HUD will recapture  o r  

, 

i n  moving t o  .pernianent bousirig. 
IC) Fees. h .addj t ion t o  resident rent, 

recipients may charge . residents rea- 
sonable . fees for services not  paid with 
grant funds. 
I56 FX 13871. Mar. 15. 1993. ab amended at 59 
FIX 36892. July 19. 1994; 66.FR 6225, Jan. 19. 
20011 

6 563.320 Site control. 
(a) Site conhol. (1) Where grant  funds 

will be used for acquisition. rehabilita- 
t ion,  01' new construction t o ,  provide 
supportive housiu,~ or  supportive sei-v- 
ices, or where grant  funds will'be used 
for operati= costs of supportive hous- 
ing, o r  where ,gant funds Hill be used 
t o  provide supportive services except 
where an applicant, will provide serv- 
ices at sites D o t  operated by the alipli- 
c u l t .  11u ajlplicaiit m u s t  demonstrate 
s i te  control before HLID will execute a 
grant  agreement fe.g., through a deed, 
lease, executed contract of sale). Lf 
SUCK si te  control is n o t  demonstrated 
within one year aftet iuit ia~ iiotifica- 
tion of the award of assistance -under 
this  part, the grant  will be deobljgated 
as provided in, paragraph (c) of this sec- 
ti on. 

(2) Where g a n t  funds WW ,be used t o  
lease all or part of a st ructure  t o  pro- 
vide supportive housing or supportive 
services. or vrliere grant  fuiids ,will be 
used t o  lease individual housing units 
for homeless ~iersons who will 'eventu-  
ally control the units. site. contijol need 
not  lie demonstrated. 

[ I ~ J  Sile c/iaiiye. (1) A recjpiel t  may 
obtain ownership or control of 'a suit- 
a113e site different froin the one speci- 
f i ed  iii i t s  application. Retention of an 
assistaiice award is subject t o  tlie new 
s i t t ' s  ineetiiig all reciuirements under 
this part for suitable sites. 

(2:) If the zcquisjtjon. i~ehz1~ilitatIoii. 
acquisition and rehaliilitation. 01' new 
construction costs for the substitute 

I 

deobligate any award for assistaiice 
under this  par t  if t i h e  recipient is n o t  i n  
control of B suitable s j te  before t h e  ex- 
puat ion of one yew after ini t ia l  iiotifi- 
cation of an award. 

5 583.325 Nondiscrimination and equal  

(a) General. Notwithstuihng the  per- 
missibility of pro~iosals thnt serve des- 
ignated populations of disabled home- 
less persous, recipients serr iug a des- 
ignated population Of disabled horne- 
less persons are required. w i t h i n  the 
designated population, t o  comply with 
these requirements for nondiscrimina- 
tion on t h e  basis Of race. color, reli- 
gion, sex, national ori-giu, age: familial 
s ta tus ,  and disability. 

(11) A~ondiscriini7ia~ion and equal oppor- 
iu71ity requireiiients. The noncbscrimina- 
tion and equal opportunity require- 
ments se t  forth at par t  5 of t h i s  t i t l e  
apply t o  this prosam.  The Indian Civil  
Eights  Act  (25 U.S.C. 1301 e t  seq.2 ap- 
plies t o  tribes when they exercise theii. 
powers of self-government. a n d  t o  h- 
dian housing authorjties (LFIAsj wheu 
established by the exercise of such  
powers. When. an lH,A is established 
tuider S ta te  law. the applicaliility of 
the  Indian Civil Rights Act will lie de- 
termined on a case-by-case Iiasis. 
Projects subject t o  the  Indian Civil 
P.ights Act must lie develo]ied and oper- 
ated in complinnce with i t s  provisions 
and  all imple~iienting HUD require- 
nients. instead of title VI and  t h e  Fair 
Housing Act and their i m ~ i l e n i e n t ~ ~ g  ' 

regulations. 
tc1 Procedures. (1) If the  procedwes 

that tlie recipient h t e ~ ~ d s  t o  use t o  
malie known t h e  a i~ i la l i i l i ty  of t l ie  
supportive housing are uulikely t o  
reach persons of any ~ iar t icu lar -  ]'ace, 
color, religion. sex ,  age. nat io i~a l  ori- 
Kin, familial status. or liaiidicap v ~ h o  

opportunity requirements. 
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m a y  qualify for admission to  t h e  hous- (2) Applicants with supportive hous- 
ing, the recipient must  establish addi- ing located in m area identified by 
t ional  procedures that will ensure that F E U  as having special flood hazards 
such uersons can obtain information and receiving assistance for acquisition 
concerning availability of t h e  housing 

(2) The recipient must adopt proce- 
dures t o  make available information 
on t h e  existence and locations of facili- 
ties and services that are accessible t o  
persons with a handicap and maintain 
evidence of implementation of t h e  pro- 
cedures. 

(a) Accessibilfty requirements. The re- 
c ipient  mus t  comply with t h e  new con- 
s t ruct ion accessibility requirements of 
the Fair Housing Act  and section 504 of 
the Rehabilitation Act of 1973, and the  
reasonable accommodation and reha- 
bilitation accessibility.requiremeuts of 
sect ion 504-as follows: 

(1) All new construction most meet  
the accessibility roc[uirements of 24 
CFR 8.22 anA, as  applicable. 24 CPR 

.100.205. 
(2) Projects in which oosts of rohn- 

.bi.litntion aro 76 percent or more of Lhe 
replacement cost of the building muYL 
m e e t  the recluirements of 24 CFR 
B.23(a). Other rehabilitation must  meat 
the  requirements of 24 CFR 8.23(b). 
158 FR 13871. Mar. 15, 1993, as amended at 59 
FR 33894. June 30, 1994: 61 FR 5210. Feb. 9. 
1996; 61 FR 5U76. Sept. 30, 19961 

5 583.330- Applicability of othar Federal 

In addition t o  t h e  requirements set 
for th  in 24 CFR par t  5, use of assistance 
provided under th i s  par t  must comply 
with the following Federal require- 
ments: 

(a) Flood insurance. (I) The Flood Dis- 
as te r  Protection Act of 19'73 (42 U.S.C. 
4001-4128) prohibits t h e  approval of ap- 
plications for assistance for acquisition 
or construction (including rehabilita- 
tion) for supportive housing located in  
an area identified by the Federal Emer- 
gency Management Agency (FEMA) as 
having special flood hazards, unless: 

(i) The community in which the area 
is situated is participating in t h e  N a -  
tional Flood Insurance Program (see 44 
CFR parts 59 through 79), or less than 
a year has passed since FEMA notifica- 
tion regarding such hazards; nnd 

(ii) Flood insurance is obtained as a 
condition of approval of the applica-. 
tion. 

requrements. 

or  construction (includhg rehabilita- 
tion) are responsible for assuring that 
flood insurance under the National 
Flood Insurance Program is obtained 
And maintained. 

(b) The Coastal Barrier Resources 
Act  of 1982 (16 U.S.C. 3501 et seq.) may 
apply to  proposals under this par t ,  de- 
pending on the assistance requested. 

(c) Applicability 07 OMB Circulars. The 
policies, guidelines, and requirements 
of OMB Circular No. A-87 (Cost Prin- 
ciples Applicable t o  Grants, Contracts 
and Other Agreements with S ta te  and 
Local Governments) and 24 CFR part 05 
apply bo the award, accapbance. and 
Lis8 of assistanco tindar tllc pro~rarn by 
govarnnionbal anLlbias% and OMB Ctr- 
calar Nos. A-110 (Grants w t l  Coopara- 
Llve Agroamonts wlLh InuLlLublonY of 
Hlgher Educatlon, Hospitnlu, ancl OLhar 
Nonprofit Organizations) ancl A-122 
(Cost Principles Applicable Lo Grants, 
Contracts and Other Agreements with 
Nonprofit Institutions) apply to  the ac- 
ceptance and use of assistance by pri- 
v a t e  nonprofit organizations, except 
where hiconsistent with the  provisions 
of the McKinneg Act, other Federal 
statutes, or this part. (Copies of OMB 
Circulars'may be obtained from E.O.P. 
Publications, room 2200, New Executive 
Office Bullding, WashFngton, DC 20503, 
telepgone (202) 395-7332. (This is not a 
toll-free number.) There is a lipit of 
two free copies. 

(d) Lead-based paint. "he Lead-Based 
Paint Poisoning Prevention ,Act (42 
U.S.C. 4821-4846), the Residential Lead- 
Bnsed P a i n t ,  Hazard Reduction Act of 
1992 (42 U.S.C. 485111856), and imple- 
menting regulations a t  part 35, sub- 
par t s  A, B, J, K, and R of this title 
apply to  activities under this progmm. 

(e) Conflicts o/ interest. (1) In ada t ion  
to the  conflict of interest requirements ' 

in 24 CPR par t  85, no person who is an 
employee, agent, consultant, officer, .or 
elected or nppointed official of the re- 
zipient and who exercises or  has exer- 
:ised any  ftinctions or responsibilities 
vith respect t o  assisted activities, or 
vho is  in  a position to participate in a 
lecisionmalcing process or pain inside 
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inforiliati oii'with regard t o  sucIi,,acti~i- 
ties, may o b t a i n  n personal or  financial 
interest or benefit from the activity, or 
have an interest in any contract, sub- 
contract, or agreement  with respect 
thereto, or the proceeds tliereu~ider. ei- 
ther for hin~self o r  herself or for those 
with w1iom"he or she h a s  fmiiily or 
business ties, during his or her teiiure 
or  for  on^ year thereafter. Participa- 
tion by hoiueless individuals ,who also 

process with res]iect.to the sliecific as- 
sisted act ivi ty  in question; 

(iv) Whether the  interest or benefi t  
was present LeIore the affected person 
.was in a position as described in para-  
graph (e)( l )  of this section; 

(11) Wiether  undue hardship will re-  
su l t  either to  the recipient or the per- 
son affected wheii weighed aga ins t  t h e  
public interest  senred by avoiding the  
prohibited conflict; and 

are participvits under t h e  program in 
policy or decisionmaliing, r u d e r  
5583.300(f) does n o t  constitute B Con- 
flict of interest. 

(2) Upon the wri t ten request of the 
recipient, END may grant  an exception 
to the provisions of paragraph; (e)(]) of 
this sectioii on' a case-by-case basis 
wheii i t  determines that t h e  esception 
will serve t o  fur ther  t h e  purposes of 
the program and t h e  effective , a d  effi- 
cient administration of the  recipient's 
project. An exception m a y  bet consid- 
ered only after the  recipient has pro- 
vided the following: , 

( i j  For States and other govern- 
mental entities, a disclosure of the na- 
ture  of the couflict, accompanied by an 
assurance tha t  there  has beed public 
disclosure of t h e  conflict and a ,descrip- 
tion of how ' t he  public disclosye we 
made; a n d  

(ii) For  all recipients. an opinion of 
the recipient's a t torney,  that tUe inter- 
est ior which t h e  exception is '  sought 
would not viol~tte S t a t e  or local ,law. 

(3) Jn deterinining whether t o  '=ant a 
requested exc~pt ion after the  recipient 
has satisfactorily met  t h e  recjuirement 
of paragraph (e)(2) of this  sectioii, HUD 
wil l  consider t h e  cumulative efiect of 
the iollowing factors, where applicable: 

( i j  m'hether t h e  exception would pro- 
vide a sigiiificant cost benefit 01: es- 
sential degrree of erpei-tise to  the  
project which would otherwise n o t  be 
avai1:ible; 

lii) Wliether the  ~ ~ e r s o n  affected is a 
memlier of a :gi~onp or class o i  Bligible 
persons a n d  the exce]itIo11 will ~ierni i t  
such ~ierson  t o  receive generally the 
sxnit: ~nterests  .or benefits as are being 
rnade availalile or provided t o  the 
g rou]~  01' class; 

( i i i i  Wietlier the affected person has 
v~~thckav?n from his o r  her fuiictions or 
~~espoiisibilities, or the decis ionma~ing 

. 

I 
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(vi) A n y  other relevant consider- 
ations. 

(f) Audi i .  The financid management  
systems used by recipients under  t h s  
program must provide for audits in ac- 
cordance with 24 CFR pai-t 44 o r  part 45, 
as applicable. HUD may perfonn or  re- 
quire ndrlitioual audits as i t  f inds uec- 
essary or appropriate. 

(gj Davis-Bacon -4ct. The provisions 
of t h e  Davis-Bacou Act do not  apply t o  
this program. 
156 FR 13871, Mar. 15. 1993. fls amended at 61 
FR 5211. Feb. 9, 1996; 64 FR 50226. Sept. 15. 
19991 

Subpart E-Administration 
6 563.400 Grant agreement. 
(a) General. The duty t o  p r o ~ i d e  sup- 

portive housing or supportive services 
in accordaice with the requirements of 
this pnrt will .be  incorporated in a 
grant  agreement executed by "D a n d  
t h e  recipient. 

(b) Enfurce7?reiii. €lUD will eniorce t h e  
obligations in  the  grant agreement  
tlirough such action as may be appro- 
priate, inclurliag repajment o€ funds 
that  have already beeu ~ s b u r s e d  t o  t h e  
recipient. 

4 583.405 Program changes. 
(nj  H U D  approuul. r l j  A recipient niiy 

not  niake m y  significant changes t o  au 
approved program wltliout prior HUD 
approval. Significant changes include, 
but are n o t  limited t o ,  a change in t h e  
recipient. a change in the project s i te ,  
additions or deletions in the types of 
activities listed in 5503.100 of th i s  p a r t  
approved foi. the  ~irograrn or a shift of 
more than 10  percent of funds from one 
approved type of acti~iity to another, 
and a change in  the  categoiy o i  partici- 
pants t o  he served. Depending OII t h e  
na twe of t h e  change. HUD may reyuire 
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a new certification of consistency with 
the consolidated plan (see 5 583.155). 

(2) Approval for  changes is contin- 
gent upon t h e  application ranking re- 
maining high enough after the ap- 
proved change t o  have been competi- 
tively selected for funcling in the year 
the application was selected. 

(b) Documentation of other clrunges. 
Any 'changes t o  an approved program 
tha t  do n o t  require prior HUD approval 
must be fully documented in the recipi- 
ent's records. 
[Sfl FR 13871. Mar. 15, 1993, as amended at  61 
FR 51176, Sept. 30, 19961 

5 683.410 Obligation and. deobligntion 

(a) Obligution of funds. When HUD and 
the  applicant execute a grant agree- 
ment, funds a r e  obligated to cover t h e  
amount oI the approved assistance 
under subpart B of this part. The re- 

of funds. 

under which fun& may be deobligated, 
and other sanctions may be imposed. 
, (4) HTJD may: 

(i) Readvertise the availability of 
funds t h a t  have been deobligated under 
this section Fn a notice of fund avail- 
ability under 5683.200, or 

(ii) Award deobligated funds t o  appli- 
cations previously submitted in re- 
sponse to  the .most recently published 
notice of fund availability, and in ac- 
cordance with subpart C of this part. 

PART 585-YOUTHBUILD PROGRAM 

Subpart A-General 

Sec. 
505.1 Authorlty. 
585.2 Promam purpose. 
585.3 Program components. 
505.4 Dehltions. 

Subport B [Reservedl 
cipient will be expected to carry o u t  
the sopportlve houviilg or mpportive C~youthbui 'd  P'"nn'ng Grants 
services activlties as proposed in t h o  sulj.201 purpose. 
application. 806.202 Award Ilrnlts. 

(b) Ii~crectsas. After the initial obllga- 505.203 Grant Lcrrn. 
tion of funds, €IUD will not  make revi- 
sions to increase t h e  amount Obligated. 505.205 Eligible actlvltles. 

(c) Deobligation. (1) €IUD may 
deobligate all or of grants for ac- Subpart D-Yo~~fhbuild Implementation 

Grants auki t ion,  .rehabilitation, acquisition 

505.201 Locatlonal conslderations. 

and rehabilitation, or new construc- 
tion: 

(i) If the actual  to ta l  cost of acquisi- 
tion, rehabilitation, acquisition m d  re- 
habilitation, or new construction is 
less than the total cost anticipated in 
the application; or 

(ii) If proposed activities for which 
funcling was approved are not  begun 
within t u e e  months or residents do 
not begin t o  occupy the  facility within 
nine months af ter  gran t  execution. 

(2) HUD may deobligate the amounts 
for annual leasing costs, operating 
costs or supportive services i n  any 
year: 

(i) If the actual  leasing costs, oper- 
dting costs o r  supportive services for 
that year are less than  the total cost 
anticipated in the  application: or 

585.301 Purpose. 
585.302 Award limits. 
585.303 Grant  term. 
585.304 LocatiOnal consideratlons. 
685.306 Eligible activltiea. 
685.306 Deslgnatfon of costs. . 
585.307 Envi.ronmenta1 ' procedures and 

standards. 
585.308 Relocation sssistance and real yrop- 

erty acqnlsltion. 
585.309 Project-related restrlctlons appllca- 

ble t o  Youthbulld residential rental 
housing. 

585.310 ProjscL-related restrictlons applica- 
ble t o  Youbhhuild transltional housing 
fo r  the homeless. 

585.311 Project-related restrictions applica- 
ble to  Youthhuild homeownership hous- 
ing.  

585.312 Wages. labor standards. and non- 
discrimination. 

585.313 Labor standnrds. 
(ii) I f  the proposed supportive hoos- 

ing operations are not  begun within 
three months af ter  the  units are avail- 
able for occupancy. 505.40% Grant agreement. 

forth in detail other  circumstances 585.104 Program changes. 

Subpart €-Administration 

505,,101 Recordkeeplng by recipients 

(3) The grant  agreement may  set  505.403 Reporting requirements 
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S E C TI 0 N I -H 0 U S  I N G -CAS E MAN A G EME N T 
STANDARDS OF CARE 

I .  Definition of Hous ing  .Case Mana,gernent 

Housing case management services are client-centered activities throLlgh 
which emergency shelter, transitional, and permanent housing in 
conjunction with supportive services is coordinated. Case managers 
assess the.-client's physical, psychosocial, environmental, and financial 
needs and facilitate the client's access to appropriate sources of health 
care, financial assistance, mental health care and other supportive 
services. Case rnanage'ment services include but are not limited to the 
following activities: intake,. comprehensive assessment of client's needs ,  
development of a service plan, interventions on behalf of t he  client, 
.-referral, active and on-going follow-up, monitoring, evaluating, a n d  

. .;.updating.the..clien.t's ser-v'ice plan,. education and periodic measurements 
of the client's plan. 

. .  

II. Goals of Housing Case Management 

o Provide access to services to promote maximum ,quality of life, 
independence a n d  self-sufficiency. 

o Ensure access to housing, medical,, psychosocial services a s  necessary to 
' . promote stable housing. 
o Increase access to supportive services information and foster harm 

red u ct i o n a ct i v i t i e s .. 
o Promote continuity of care and follow-up of clients, . 

o Foster' resource develcpme,nt, increase the coordination am.ong service 
providers, identi  g.aps in services, and eliminate.duplication. 

I l l .  Major components of Housing case Management 

All Case  Management models include the following activities: 

o Initial Contact 
o Intake Assessment 
o Individual Service Plan Development and  Implementation 
o General Follow-up and Reassessment 
o Case Closure 

A. Initial Contact: 

Pro cess: 

o Initial Contact is initiated by a prospective client who requests or 
is referred for hous'ing case management services. 



. ... / 
o Prospective client is informed of agency services and 

limitations. 
o Demographic information and required documentation is 

collected from the prospective client to complete the eligibility 
screening. 

o A decision is made.by the pro'spective client and agency staff to 
do the 'following: (I) Continue and move to comprehensive 
assessment and open a case for the client, (2) refer the client to 
the appropriate agency services keeping in mind programs 
available for special needs populations, 

Doc urn en tati o n: 

0 

0 

0 

0 

0 

0 

0 

0 

0 -  

Date of Intake 
Client name, address staying (if any), mailing address, and 
telephone numbers 
Emergency 'contact name, address and phone numbers 
Information regarding significant medical issues i.e. HIV dx, 
diabetes, high blood pressure, mental health dx 
Proof of Los Angeles County residency 
Release of information form (this form should be updated 
yearly, but a new form must be, initiated any time there is a 
need for communication with an individual not listed on the 

'current form) 
Limits of confidentiality form 
Statement of informed consent to receive case management 
services . .. 
Client rights, responsibilities and grievance procedures 

B. Intake Assessment 

A cooperative and interactive face to face interview process during which 
the clients' medical, physical, psychosocial, environmental, and financial 
strengths and needs are identified. This information is .gathered for the 
purpose of developing the Individual Service' Plan. 

C. Individual Service Plan development and implementation 

Develop an Individual Service Plan to facilitate client access to services 
and the enhancement of coordination of care. It is developed in 
conjunction with the client, based on the intake Assessment data. This 
includes the clients' short and long term foals; dates and disposition of 
goals as they are met, changed, or determined to be attainable, The 
Individual Service Plan is updated as frequently as needed through on- 
going contact, follow-up and reassessment of the client. 



-Process: 

0 The Individual Service Plan is completed immediatelv 

0 

0 

0 

0 

0 

0 

-following the Intake Assessment and within fourteen (14 
days of the Initial Contact. 
After completing the Intake Assessment, the case manager, 
along with the client develops a list of priority client needs. 
An Individual Service Plan Is then developed which includes 
client goals, steps to be taken to reach those goals, who will 
be performing steps, and, anticipated time frame for 
completion. 
The client receives .a copy of the Indivi.dual Service Plan, 
Th'e disposition is recorded as goals are met, changed, in 
progress, or determined to b e  unattainable. 
The Individual Service .Plan is, updated on an ongoing basis, 
but at a minimum of every three months. 
Implementation- begins immediately following Individual 
Service Plan development.. 

Documentation: 

Initial Individual Service Plan that includes: 

0 

0 

0 

.O 

0 

Goals, which' indicate the date established 
Steps to be taken by the case manager, client or others, to 
reach goals. ' 

Time frame by .which the goals are 'expected- to be 

Disposition of the goals: 
The date and signature of both the client and the case 
.manager.. .. I .  . . . 

co m p Ieted. ! ' ,. 

I 

Ongoing Individual Service Pans that includes: 

o Goals, which indicate the date established 
o Steps to be taken by the case manager, client or others to 

reach goals. 
o Time frame by which the goals are expected to be 

completed 
o Disposition of goals. 

D. General follow-up and reassessment 

Ongoing client contact, wt-iich ensures services are consistent v\litti 
the Individual Service .Plan and that the steps of the goals are being 
carried out. In addition, follow-up evaluation is necessary in 

- 
I i-, I 
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determining whether any changes in the client’s ‘condition or 
circumstances warrant a change in the array of services that the 
client is receiving. Assures that the care and treatment that the 
client is receiving from- different providers Is coordinated to avoid 
duplication or gaps in services. 

- .  

Process : 
. ,  

0 .  Direct face to face or telephone contact with the client, family 
or significant other with consent. 

o Indirect contact with the client through .agency staff, health 
. ’ . care or social service providers. This contact may include 

meetings, telephone communications, written reports and 
letters, review of client records and related materials and 
agency. supervision and case conferencing. 

o Ongoing evaluation of the client, family and significant 
others’. status, satisfaction of case management services 
and  ‘quality and appropriateness of services provided. 

o The Individual Service Plan is updated with goals and/or the 
disposition of previous goals according to follow-up and 
reassessment information, 

. .  

. .  

Documentat ion:  
. .  

Progress notes include: 

, , .  o All contracts with clients, family, significant others or other 
service providers. 

o Changes tn th.e client‘s status and progress made towards 
fulfilling Individual Service Plan. 

, I  

Progress notes describing: 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Date, time and type of contact 
Time spend on behalf o f the  client : 
What occurred during the contact 
Referrals and intervention strategies identified 
Results of interventions/referrals 
Progress notes are signed and dated by case manager 
Upgraded Individual Service Plan reflecting the information 
gathering in following-up and reassessment 
Updated demographic and emergency contact data. 
Behavioral contract, as needed, to include what the 
unacceptable behavior is, expectation of acceptable 
behavior of future use of case management services, 
consequences . of failure to comply with contract, and 



signatures of the  client, case manager and supervisor, In 

accordance with agency policies. 

E. Service reduction I case closure 

Case managem,ent programs are intended to foster client 
autonomy. The overall goal of case management services is to 
discharge clients. from services once they  are maintaining an 
imprDved quality ,of life. .As clients are. meeting their Individual 
Service Plan goals, adjustments in frequency of contact may be 
made prior to vase closure in order to reinforce their independence. 
Clients will discharge from case management services through a 
systemic process that includes formal notification , to the client of 
case clos,ure and case closure. summary in the client record. If 
n,ecessary, clients. can utilize the indivi'dual agency's grievance 
procedure. to challenge case closure. .Case closure may occur Tor 
the following reasons: -(I) client relocation outside t h e  service area, 
(2) case management goals and n e e d s  are resolved, (3) continued 
non-adherence to Individual Service Plan goals, (4) client chooses 
to terminate services, (5) unacceptable client behavior, (5) client 
death. 

.. 

.Process: 

o Prior to case closure, reduce services a.s the client becomes 
more self-sufficient, 'able to negotiate community resources 
successfully and needing less 'intensive case '  management 

o When a case is closed d u e  to relocation, voluntary 
. . involvement. ' 

termination or,goals and needs res'olved: 
.. .. ' . .  .o-.. Mutually determine -when . todose  the caSe ' . 

o Establish a means for re-entry into case management 
program 

o Write a case closure summary to include evaluation of 
services, plan for.  continued success and ongoing 
resources to be utilized 

o Case CtoSUre summary is reviewed, approved and  
signed by the supervisor 

o When a -case  is closed due  to continued. "on-adherence to 
Individual Service Plan, failure to comply with behavioral 
contract or in'ab'ility to contact client: 

o Case manager will report to supervisor the  in ten t  to 
close the case. 

o Case Manager makes attempt to notify the client on 
impending case closure through face-to-face meeting, 
telephone conversation or letter. 



. . .. 
o Written documentation is provided. to client explaining 

the reason for case closure, resources available to 
them in the community and the grievance process to 
be followed if client elects to challenge the reason for 
case closure. 

o Write case closure summary to include reason for 
case closure and resources provided to the client, 

o Case closure summary is reviewed, approved and 
signed by the supervisor. 

o Provide appropriate referrals to family .and significant 
others, or emergency contact as necessary. 

o Write case closure summary to include intervention 
and referrals . .  provided to others involved in the ciient's 
case. 

.O Case 'closure summary is reviewed, approved and 
signed by the supervisor. 

. .  
. .  

o When a case is closed due to sudden death 

- 

. ..: 

Documentation: 

o Case closure summary 
o Copy of written notification of case closure provided to the 

client. 

I V. Direct C.lient, Family, Significant Other Services 

A. 

I 

. .  . -  

Advocacy and linkaqe: Assisting the client in accessing various 
resources and. services. This includes contacting, referrals to 
community referral sources .to ensure that clients' needs are being' 
.add ressed, 

B. Provisions of referrals: Providing client referrals to community 
resources to assist in. meeting their housing needs. 

C. Education:' Providing basic life skills information and educational 
m at e ri a Is i n cl u d in g h o u se h ol d rn a n a gem e nt , pa rent i n g s k i I Is , h e a It h 
information , e tc . 
BenefiMFinanciaI Counselinq: Counseling a client regarding the 
availability of private and/or public benefits, assisting with 
detenint i t ion of eligibility, and providing information regarding 
access to benefits. This could include assisting clients with 
budgeting techniques. 
Crisis Intervention: contact with a client during a time when the 
client is experiencing a situational or environmental crisis, e.g.  loss 
of living accommodations, recent bereavement, etc. This iricludes 
ensuring referrals to appropriate mental health professionals. 

. .  . 

D. 

E. 

ATTACHMENT ._ __.  .d.. ._. . . . . 



F. Emotional Support: Contact which primarily focuses on emotional 
needs and -feelings. When appropriate referrals to mental health 
professionals. 
Case Conferences: Discussing selected clients, with supervisor and 
peers to assist in problem-solving related to clients and to ensure 
that professional guidance and high quality case management 
services are provided. 
Consultation: .Multidisciplinary interactions with service providers 
from different agencies and programs t o  assist in the coordination 
of client care. 

G. 

H. 

V. Administrative Services 
1. . 

:A. Supervision: Participation in clinical and administrative supervision 
sessions. Supervision involves supervisor’s review of client’s 
psychosocial needs with the case manager. Administrative 
supervision involves all other supervision that is no-client related, 
e.g. personnel, employee relations issues. 

IB. CornmunitVIAqency Meetinqs: Participation in meetings, task 
forces, working groups, network meetings, commission and 
advisory board meetings. Meetings provide an opportunity for case 
managers.to advocate for the needs of their chents, network and 
create linkages with other service providers and promote the 
availability of case management services. 
Padicipationlprovision of Traininqs: Attending or ,  conducting any 
trainings or conferences where case management and/or related 
information are provided. 

p.. ’ Documentation: Initial Contact, Intake Assessment, Individual 
Service Plans and all contracts with or on behalf of clients in a 
recordlflle system. 
Quality Improvement: Developing ,a plan to obtain input from a 
committee comprised of case managers, .Case manag-ement 
supervisors, program administrators, and clients to evaluate the 
appropriateness of ..seNices, timeliness with which services are 
rendered and the availability, competency, reliability and cultural 
sensitivity of case managers. 

. .  

b, 

E, 

I 



SECTION II-PROGRAMMATIC STANDARDS OF CARE 

A. Qua I ifi cati ons : 

The case manager shall posses a bachelor's degree in a human services 
area; or hold a high school diploma (or GED equivalent) and possess at 
least one year of working as a case manager, or inthe field of homeless 
services or in a related field of health and human services. 

Eligible candidates' shall possess: 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Holds general understanding of homeless issues 
Effective interviewing and assessment skills 
Sensitivity and knowledge of relevant social diversity issues, which 
may impact client care issued including cdture, race, ethnicity, 
genderh-ansgender, religion, sexual orientation, political beliefs and 
physicaI/mentaI issues. 
Ability to appropriately interact and collaborate with others 
Effective written and verbal communication 
Ability to work independently 
Ability to work well under pressure 
Effective problem solving skills 
Ability to respond appropriately in crisis situations 
Effective org a n iza tio n a It skills 

B. Professionalism: 

The Case Manager shall use hidher professional skills and competence to 
serve the client whose interest is of primary concern. It is the case 
manager's role to ensure that the client receives accurate and complete 
information about all available services based on ,theongoing assessment 
of the client, Personal or professional gains shall never be  put before 
client needs. Case Managers must not exploit relationships with clients to 
meet personal or agency interests. 

C. Client Involvement: 

The case manager shall ensu-e that clients are involved in all phases of 
case management practice to the greatest extent possible. Every effort 
shall be made to foster and respect maximum client selfdetermination: 
The case manager is responsible for presenting all available optians so 
that the client can make informed decisjons when selecting services. 

1 
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I 
D. Coffidentiality: 

;The case rnanagef shall ensure the client's right to privacy and 
,lconfidentiality when information about the client is released to others. All 
iinformafion about a client and their significant otherdfamily members shall 
.be held in the strictest confidence. information may be released to other 
;professionals and agencies only with the written permission of the client or 
h i d h e r  guardian. This release shall detail what information is to be 
Idisclosed, to whom and for what purpose. The client h a s  the right to  
,revoke this release by written request at any time. 

The case manager should explain the limits of confidentiality to all clients. 
The limits of confidentiality are situations that involve .a client being at risk 
bf harming himseWhekelf or another person or suspect abuse or neglect 
pf a' child or dependent adult. 

L. ,:. 
E. Adviocacy . i 

Case managers have the responsibility to advocate for their clients on a 
bublic policy level. Case mangers are responsible for understanding the 
kystems, which dictate the services they provide. This may include being 
knowledgeable about local, state and federal legislation that impacts the 
health and well-being of our clients, and taking action to impact these 
fystems. Likewise, case managers need to advocate for clients within 
heir agencies and communities to assure their client's needs are 
ppropriately addressed) 

F. Cooldination of Services i 
r 
The case manager shall provide direct services and coordinate the 
4elivery of services to clients and their significant otherslfamilies. The 
Qase manager shall assist the client in developing and maintaining a n  
ffective and appropriate system of care. It is the responsibility of the 
ase manager to ensure consistent quality care utilizing available 

resources and avoiding duplication of services. 
d 
'1; 

I 

I 

I 

I 



At t a c h 1 m e n t " E" 

! 

, 



CERTIFICATI’ON REGARDING DEBARMENT 

By signing and submitting this document, the recipient of federal assistance funds is providing the 
certification as set out below: 

1, The certification in this clause is a material representation of fact upon which reliance was 
placed when this transaction was entered into. If it is later determined that the recipient of 
federal assistance funds know’ingly rendered .an erroneous certification, in addition to 
other remedies available to the Federal Government, the department or agency with 
which this transaction originated may pursue available remedies, including suspension 
and/or debarment. 

2. The recipient of Federal assistance funds shall provide immediate written notice to the 
person to which this agreeme,nt is entered, if at any time the recipient of Federal 

.. Assistance funds learns .‘that its certification was erroneous, when submitted or has 
become erroneous by reason of changed circumstance. 

The terms “covered transaction”,; “debarred,” “suspended,” “ineligible,”’ “Iower.tier covered 
transaction,” “participant,” ”person,” “prim’ary covered transaction,” ”principal,” “proposal,” 
and “voluntarily excluded,” as !sed in this clause, have the meanings set out in the 
Definitions and Coverage sections of rules implementing Executive Order 12549. 

3. 

., 

4. The recipient of Federal assistance funds agrees by submitting this document that it shall 
not knowingly enter into any lower tier covered transaction with a person who is debarred, 
suspended, declared ineligible, or voluntarily excluded from participation in this covered 
transaction, unless authorized by the departmental or agency with which this transaction 
originated. 

5. The recipient of Federal assistanbe funds further agrees by submitting this document that 
it will include the clause titled “Ceeification Regarding Debarment, Suspension, Ineligibility 
and Voluntary Exclusion - Lower Tier Covered Transactions,” without modification, in all 
lower tier covered transactions and in all solicitations for lower tier covered transactions. 

6. A participant in a covered transaction may rely upon a certification of participant in a lower 
tier covered transaction that it ‘is not debarred, suspended, ineligible, or voluntarily 
excluded from the covered transaction, unless it knows that the certification is erroneous. 
A participant may decide the method and frequency by which it determines the eligibility of 
its principals. Each participant may, but is not required to, check the list of parties 
excluded from procurement or non-procurement programs. 

7. Nothing contained in the foregoing shall be constructed to require establishment of a 
system of records in order to render in good faith the certification required by this clause, 
The knowledge and information of a participant is not required to exceed that which is 
normally possessed by a prudent Qerson in the ordinary course of business dealings. 

8. Except for transactions authorized ,under Paragraph 4 of these instructions, if a participant 
in a covered transaction knowingly enters into a lower tier covered transaction with a 
person who is suspended, debarred, ineligible, or voluntary excluded from participation in 
this transaction, in addition to other remedies available to the Federal Government, the 
department or agency with which the transaction originated may purse available 
remedies, including suspension and/or debarment. 

....+...:.,. .~ .. ,,,,. 
I 
I 
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The regulations implementing Executive Order 12549, Debarment and Suspension, 24 CFR Part 
24 Section 24.51 0, Participants' Responsibilities require this certification. 

1. The recipient of Federal assistance funds certifies that neither it nor its principals 
are presently debarred, suspended, proposed for debarment, declared ineligible, 
or voluntarily excluded from participation in this transaction by any Federal 
department or agency. 

Where the recipient of Federal assistance funds is unable to certify to any of the 
statements in this certification, such participants shall attach an explanation to this 
document. 

2 .  
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CERTIFICATION REGARDING LOBBYING 

Contractor(s) and lobbyist firm(s), as defined in the Los Angeles County Code Chapter 2.160 
(ordinance 93-0031); retained by the Contractor, shall fully comply with the requirements as set forth in 
said County Code. The Contractor must also certify in writing that it is familiar with the Los Angeles 
County Code Chapter 2.160 and that all persons acting on behalf of the Contractor will comply with the 
County Code. 

Failure on the part of the Contractor and/or Lobbyist to fully comply with the County's 'Lobbyist 
requirement shall constitute a material breach of the contract upon which the City of Long Beach may 
immediately terminate this contract and the I Contractor shall be liable for civil action. 

The Contractor is prohibited by the Department of Interior and Related Agencies Appropriations Act, 
known as the Byrd Amendments, and, the Housing and Urban Development Code of Federal 
Regulations 24 part 87, from using federally appropriated funds for the purpose of influencing or 
attempting to influence an officer or employee of any agency, a Member of Congress, an office or 
employee of Congress, or any employee of a Member of Congress in connection with the awarding of 
any Federal contract, the making of any Federal grant, loan or cooperative agreement, and any 
extension, continuation, renewal,.amendment or modification of said documents. . . . . . 

The Contractor must certify in writing that they are familiar with the Federal Lobbyist Requirements 
and that all persons andlor subcontractors acting on behalf of the Contractor will comply with the 
Lobbyist Requirements. 

Failure on the part of the Contractor or persons/subcontractors acting on behalf of the Contractor to 
fully comply with Federal Lobbyist Requirements shall be subject to civil penalties. The undersigned 
certifies, to the best of hislher knowledge and'belief, that: 

1 

2. 

3. 

4. 

No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, 
to any person for influencing or attempting to influence an officer or employee of an agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with the awarding of any Federal contract, the making of any Federal 
grant, loan or cooperative agreement, and any extension, continuation, renewal, amendment or 
modification of said documents. I 

If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence, an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with this Federal contract, gfant, loan, or cooperative agreement, the undersigned shall 
complete and submit Standard Form -LLL "Disclosure Form to Report Lobbying" in accordance 
with its instructions. 
The undersigned shall require that the language of this certification be included in the award 
documents for all sub-awards at all tiers (including subcontracts, sub-grants, and contracts under 
grants, loans, and cooperative agreements) and that all sub-recipients shall certify and disclose 
accordingly. 
This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making 
or entering into this transaction imposed by Section 1352 Title 31, U.S. Code. Any person who 
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and 
not more than $100,000 for each such failure. 

Agreement Number. 37)&€?&&Contract Agency: /73b * 
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I RESOLUTION 

1736 
Family 
C t i s i s  
Centet 

The Board of Directors of 1736 Family Crisis Center hereby resolves to authorize 
Lisa Steele in her position as Deputy Director of 1736 Family Crisis Center to sign 
grant proposals, contracts,, fbnding requisitions, and related documents as directed by 
the Executive Director. 

This resolution was adopt& by a vote taken on June 8, 2006 by the following vote: 
1 

. ... .. . AYE: 5 

NO: 0 

ABSENT: 3 

ABSTENTION: 0 
I 

June 8, 2006 

e Howell, Director of Date 
Administration & Human Resources 

I 

I 

I 

24 Hbur B t I i n e s :  (310) 379-3620 (3IO) 370-5902 f213) 745-6434 (562) 388-7652 www.!736familycrisir~ente 

0 ZIf6 Arlington Avenue, Suite ZOO, L.OS Angeler,  California 9OOI8 
0 Service sites in  Los Angeles, Redondo Beach, Long Beach, Hermosa Bedch. 4nd Torrance 

(323) 737-3900 fax: (323) 737-3993 
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PRODUCER 
Chapman 6 Associates 
License #lo522024 
P. 0. Box 5455 
Pasadena CA 91117-0455 I 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

Phone:626-405-8031 Fax:626-405-0585 ~ 

INSURED 

INSURERS AFFORDING COVERAGE NAlC # 

INSURERE: Everest National 
INSURER A: Riverport Insurance company 

1736 Family Crisis Center 
2116 Arlington Ave Ste #200 ! 
LOS Angeles CA 9ooi8 

INSURER C: 

INSURER D: -. 
INSIIRER E 

COVERAGES 

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING 
ANY REOUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUEJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

'OLICY EFFECTIVE 
DATE (MMIDDIYY) 

07/05/06 

DLlCY EXPIRATION 
DATE (MWDD/YY) 

JY 
SR TYPE OF INSURANCE 

GENERAL LIABILITY 

x COMMERCIAL GENERAL LIABILITY 

1 CLAIMS MADE (XI OCCUR 

- 

X Professional Liab 
X Sexual Abuse Liab 
GEN'L AGGREGATE LIMIT APPLIES PER' 7 n :E"c"; n LOC 

AUTOMOBILE LIABILITY 

ANY AUTO 

ALL OWNED AUTOS 

1 IUrrC POLICY NUMBER 

RIC0007155 , 
1 s  1000000 EACH OCCURRENCE 

=ZcEnce) I 50000 07/05/07 

I 
I 

RIC0007155 07/05/06 07/05/07 
BODILY INJURY 
(Per person) SCHEDULED AUTOS 

HIRED AUTOS 

NON-OWNED AUTOS 
BODILY INJURY 
(Per accident) 

PROPERTY DAMAGE 
(Per accidenl) 

AUTO ONLY. EA ACCIDENT 
I 

GARAGE LIABILWY 

ANY AUTO 

i '  

EXCESS/UMERELLA LIABILITY 

OCCUR 0 CLAIMSMADE 

DEDUCTIBLE 

07/05/06 07/05/07 REL0007 15 6 

WORKERS COMPENSATION AND 
34PLOYERS' LlABlLlTY 

I 

6600000351061 04/01/06 04 / O  1 /07 \NY PROPRlETOWPARTNERlEXECUTlVE 
)FFICEWMEMBER EXCLUDED? 
I es describeunder 

ITHER 
SJE~IAL PROVISIONS below 

Crime Coverage 
Property Coverage 
IlPTlON OF OPERATIONS / LOCATIONS / VEHl 

E.L.DISEASE. EA  EMPLOYEE^ s ~ O O O O O O  
E.L. DISEASE. POLICY LIMIT 1 0 1000000 

07/05/07 
07/05/07 

SIONS 

07/05/06 
07/05/06 

!EN1 / SPECIAL PRI 

Empl Dish $500,000 
Blkt Cont $721,000 

RIC0007155 
RIC0007155 
ES / EXCLUSIONS ADDED BY ENDORS 

Re: Programs funded under the Social Services Grant Program, Emergency 
Shelter Program and Supportive Housing Grants Program. The City of Long 
Beach, it's officers, agents 6 employees are named additional 
insured/funding source with respect to:the operations of the named insured 
except the Professional Liability 6 Workers Compensation policy - (Contd) 
CERTIFICATE HOLDER CANCELLATION 

1 
CITY LBE I 

City of Long Beach, Dept. of 
Health & Human Services 
Ka Xiong 
2525 Grand Avenue 
Long Beach, CA 90815 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION 

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 3 0  DAYS WRITTEN 

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL 

IMPOSE NO OBLlGATlON OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR 

REPRESENTATIVES. 

0 ACORD CORPORATION 1988 
I 
ACORD 25 (2001/08) 
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lendorsentent to follow. 10 days notice of cancellation for non-payment of 
I premium. I 

I 


