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CONTRACT FOR SUPPORTIVE HOUSING
- R978

THIS CONT"‘RACT is made anéntSred, in duplicate, as of August 24, 2006
for reference purposes oniy, pursuant to a minute order adopted by the City Council of the
City of Long Beach at its meeting on'May 3, 2005, by and between 1736 FAMILY CRISIS
CENTER, a nonprofit California corporation, with offices located at 2116 Arlington Avenue,
Suite 200, Los Angeles,iCalifornia 90018 ("Organization"), and the CITY OF LONG
BEACH, a muni_cipal corpération ("City").

WHEREAS,%the City has received a grant from the U.S. Department of
Housing and Urban Development ("HUD") for a program called "Continuum of Care
Homeless Assistance" which deals with the needs of the homeless; and

WHEREAS,\a.'s part of the 2005 Supportive Housing Grant Agreement
("Grant Agreement") the C|ty is required to enter subcontracts with organizatiohs that
provide housing and supbortive services to the homeless and the City has selected
Organization as a sub-recipient of grant funds; and

WHEREAS, ‘1Organization provides transitional housing, human or.social
services to low-income and homeless residents of the City; and ‘

WHEREAS, it,he City Council has authorized_the City Manager to enter a
contract with Organization i{that provides the following: |

1. Grant funding within a maximum amount;

2. Program Accountability by the City; and

NOW, THEREFORE, in consideration of the terms and conditions in this
Contract, the parties agreei as follows: |

Section 1. The above recitals are true and correct and the Grant Agreement
is incorporated by this refersn_ce and Organization shall comply with the Grant Agreement.

Section2.A. Cé)rganization shall provide supportive services not in conjunction
with Housing, outreach and ?ssessment, transitional housing and supportive services, and

permanent housing or permanent supportive housing to meet the long-term needs of the
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homeless in accordance with Attachment "A" entitled "Program Goals”, Attachment "B"

-—

entitled "Budget”, Attachment "C" entitled "Compliance with Federal Regulations",
| ’ .
Attachment "D" entitled "Housing Case Management Standards of Care", Attachment "E"

entitled "Certification of ' Debarment”, and Attachment F entitled “Certificaltion of

i
!

Lobbying”, all of which ar¢ attached and incorporated by this reference.
B. Organi%ation shall be responsible for adherence to all policies, |
procedures, rules and regulations as noted in the United States Department of Housing
and Urban Development (HUD) Supportive Housing Program Desk Guide, HUD Continuum
of Care SuperNOFA (Noti.ce of Funding Availability), Office of Management and Budget

O O 0o N O O b~ W BN

(OMB) Circulars, Code of Federal Regulations, United States Codes, City of LongiBeach

11 || Grants Monitoring Guidelines, City's contract for funds, the Request for Proposal Y(RFP),

§E§e 12 || and Organization’s propos;allin response to the RFP, and all Information Bulletins issued
22%%2 13 || by the City of Long Beach Department of Health and Human Services, Homeless Séwices
gi:ig 14 || Division. 1
é%%é% 15 Section 3. The term of this Contract shall commence at midnight on May 3,

gﬁéﬁ 16 || 2005, and, unless sooner terminated as stated below, shall terminate at 11:59 p.m. on
- ‘ .

17 | March 31, 2009.

18 Section 4.A. Organization shall affirmatively and aggressively use it;s best
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for the categories, criteria and rates established in that Attachment. Organization rﬁay with
the prior written approvai of the Director of City's Department of Health and f}-Iuman
Services, or his designee, make adjustments within and among the catego:ries of
expenditures in Attachment "B" and modify the performance to be rendered prbvided,
however, that such édjustment in éxpenditures shall not cause the amount of tﬁe total
budget stated in Aﬂachmént "B" to be exceeded. :

Organizatioﬁ shall prepare monthly invoices and submit them to City within
fifteen (15) days after the,;,end of the month in which the Organization provided sérvices.
Organization shall attachidocumentation to each invoice that evidences the amounts
shown on the invoice ancj the amounts of mat‘ching funds required from Organization.
Failure to submit an invoice and its accompanying documentation within the 15-day period
may result in late payment;from the City. Submission of incorrect invoices with ineliéible/in
allocable expenses or inadequate documentation shall result in a Disallowed Cost Report.
The Disallowed Cost Repfort was created to provide detail to the Organization for the
purpose of communicatihg disallowed costs due to reasons of insufficient source
documentation, ineligible éxpenses, exceeded line items, and similar reasons. In thé event
that an item is disallowedéin the invoice, Organization will be permitted to resub:’mit the
disallowed costs along with adequate source documentation, other eligible expenses and
the like in the next invoice. ‘:City reserves the right to refuse payment of an invoice received
by it sixty (60) days after Organization provided the services relating to that invoicé or for
the unauthorized expense of funds requiring written approval for budget changes or
modifications. ‘ _ |

D. City reserlyes the right to suspend payment of invoices in the event of non-
compliance regarding, butlinot limited to, submission of reborts or insurance documents.

E. Each caléndar quarter Organization shall, no later than fifteen (15) days
after the end of each quarter, submit to the City copies of cancelled checks and other
documents supporting the?charges and matching funds in the invoices subrr;iﬁed fduring

the previous quarter. .




' |
1 F. City closes its fiscal year during the months of August and September;

Organization acknowledgfeé and agrees that City's payment of invoices will be slightly

slower during that time. ‘

Section 5.A“‘. Organization's records relating to the performance: of this
Contract shall be kept in a:ccordance with generally accepted accounting principleé andin
the manner prescribed by City. Organization's records shall be current and complete. City

and HUD shall have the ri‘ght to examine, copy, inspect, extract from, and audit financial

o N o s~ W N

and other records related ito this Contract during Organization’s normal business Hours to
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' D. Organiiation shall participéte in the City's Homeless Manaci;ement

Information System (HMIé) and obtain funding to ensure participation. Organizatic{)n shall
ensure implementation, oberation and maintenance necessary for participation thrc;,ughout
the term of this Contract. ;Further, Organization shall enter data into the HMIS sys;tem on
a regular basis (at least w‘;eekly), and in a timely manner. |

E. If Orgahization spends $500,000 or more in Federal fundsi; "in an
Operational Year, then Org';anization shall submit an audit report to City in accordaniée with
OMB Circular A-133 no Iéter than thirty (30) days after receipt of the audit repdrt from
Organization’s auditor or %no later than nine (9) months after the end of the Oper%a‘tional
Year. If Organization spends less than $500,000 in Federal grant funds in an ‘Oper‘:‘ational
Year, submission of the apdit report is optional. ' '

Section 6. ':In the performance of this Contract, Organization sh%a" not
discriminate against any efmployee, applicant for employment or service, or subcor%t’ractor
because of race, color, reli‘gion, nationa.l origin, sex, sexual orientation, AIDS, HIV éiatus,
condition, age, disability of handicap. Organization shall take affirmative action to Ea’ssure
that applicants are emploﬁled or served, and that employees and applicants are fréated
during employment or seﬁvices without regard to these cafegories. Such actio‘htshall
include but not be limited fo the following: employment, upgrading, demotion or trz;ansfer;
recrﬁitment or recruitment édvertising; layoff or termination; rates of pay or other foirms of
compensation; and selectipn for training, including apprenticeship. ;

Organization shall permit access by City or any other agency of the c{o‘lunty,
state or federal governments to Organization's records of émployment, emplo"y’ment
advertisements, applicatior:) forms and other pertinent data and records for the purquse of

investigation to ascertain cpmpliance with the fair employment practices provisionsiof this

|
!

Contract. ; |

Section 7.A. In performing services, Organization is and shall actlas an

)

1 |
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Contract. Organization expressly warrants that it will not, at any time, hold itself out or

representthatOrganlzatlon or any of its agents, volunteers, subscribers, members, offlcers

or employees are in any manner officials, employees or agents of City. Organlzatlon shall

not have any authority to blnd City for any purpose.
B. Organizafion acknowledges and agrees that a) City will not withhold taxes

of any kind from Organization's compensation, b) City will not secure w;orkers'

t

compensation or pay unernployment insurance to, for or on Organization's behalf,iend c)

City will not provide and Oréanization and Organization's employees are not entitledi toany
: |

of the usual and customary rights, benefits or privileges of City employees. |

Section 8. This Contract contemplates the personal services of Organ:iz{ation
and Organization's employees. Organization shall not delegate its duties or aSSIgn its
rights under this Contract, wor any interest in it or any portion of it, without the prlor wrltten
consent of City. Any attempted assignment or delegation shall be void, and any asergnee
or d‘elegate shall acquire no right or interest by reason of the attempted assignrnent or

|

|
| '

delegation.

Section 9. Organlzatlon shall indemnify and hold harmless the C\’Ey, its

|
{ \

Boards, Commissions, and their officials, employees and agents (collectively in this Sectlon
“City”) against any and aII liability, claims, demands, damage, causes of actlon
proceedings, penalties, Ioss costs, and expenses (including attorney’s fees, court costs
and expert and witness fees) (collectively “Claims” or individually “Claim”). Claims |nr:|ude
allegations and include by way of example but are not limited to: Claims for property
damage, personal injury or death arising in whole or in part from any negligent: act or
omission of Organlzatlon |tsoff|cers employees, agents, subcontractors, oranyoneunder
Organization’s control (collectlvely “Indemnitor”); Organization’s breach of this Agreement
misrepresentation; willful mlsconduct and Claims by .any employee of Indemnitor relatlng
in any way to workers’ compensatlon. Independent of the duty to indemnify ang as a
free-standing duty on the part of Organization, Organization shall defend City an%ilshall
continue such defense unftil the Claim is resolved, whether by settlement, judgm%ént or

i '
6 .
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Aotherwrse Organization shall notlfy the City of any Claim within ten (10) days. L|I|<eW|se
City shall notify .Organlzatlon of any Claim, shall tender the defense of the Ctanm to
Organization, and shall assist Organization, as may be reasonably requested, |n such
defense. T

Section 10.' Organization shall procure and maintain at Organiiation's
expense (which expense may be submitted to City for reimbursement from grant funds
allocated to the Organlzatlon if itemized on Attachment "B") for the duration of this Contract

the following insurance and bond against claims for injuries to persons or darnage to

2
3
4
5
6
-7
8
9

property which may arise trom or in connection with the performance of this Contract by

-
o

the Organization, its agents representatives, employees, volunteers or subcontractors

-—
—

(a) CommerC|aI general liability insurance (equivalent in scope to ISO

form CG 00 01 11 ‘85‘or CG 00 01 11 88) in an amount not less than One: ;

% Beach
ulevard
rnia 90802-4664
=2) 570-2200
-—
N

Million Dollars ($1;,000,000) per occurrence and Two Million Dollarsig
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not less than Five Hundred Thousand Dollars ($500,000) combined single

limit per accident. :

(e) Blanket Honesty Bond in an amount equal to at least fifty percent |

(60%) of the total émount to be disbursed to Organization hereunder or

Twenty-Five Thousand Dollars ($25,000), whichever is less, to safeguard the

proper handling of funds by employees, agents or representatives of:;
Organization who éign as the maker of checks or drafts or in any manner. ,

authorize the disbufsement or expenditure of said funds. !

(f) If delivering services to minors, seniors, or persons with f

disabilities, OrganiZation’s Commercial General Liability insurance shall not .
- |
exclude coverage for abuse and molestation. If Organization is unable to, |

| b
provide abuse and' molestation coverage, it can request a waiver of this' .
|

coverage from .thei City. City’s Risk Manager will consider waiving thej !

i

requirement if Organization can demonstrate to the satisfaction of the City’sE |

Risk Manager that Organization has no exposure, that the coverage is} s
unavailable, or that the coverage is unaffordable. If a request for a waiver
is desired, Organizétion must submit a signed document on Organization’s? |
letterhead to the Director of City’'s Department of Health and Human!?“

Services, who will forward it to the City’s Risk Manager, providing reasonsi :

+

why the insurance coverage should be waived. Waivers will be considered
I !

on a case by case basis. '

1 [

Any self-insurance program, self-insured retention, or deductible must be

separately approved in writing by City’s Risk Manager or designee and shall protecf City,
its officials, employees and égents in the same manner and to fhe same extent a:sj they
would have been protecteci had the policy or policies not contained retention or ded%ut:tible
provisions. Each insurance policy shall be endorsed to state that coverage shall ;rulot be
reduced, non-renewed, or ?anceled except after thirty (30) days prior written notice t!o City,

and shall be primary and not contributing to any other insurance or self-insurance

8




maintained by City. Organization shall notify the City in writing within five (5) days after any
' !

insurance required herein has been voided by the insurer or cancelled by the inSlered.
Organization shall require that all contractors and subcontractors Which
Organization uses in the performance of services under this Contract maintain insu:ranée

in compliance with this Section unless otherwise agreed in writing by City's Risk Ménager




individuals for not less than ten (10) years nor more than twenty (20) years according to

1
2 || awritten determination delivered to Organization by City and such determination shzlalll state
3 || when the applicable period of time shall commence and terminate in accordan?:e with
4 | CFR24 Part 583.305. | ; |
5 B. Organization certifies that the building for which the grant fundsii will be
6 || used for supportive services, assessment, and/or homeless prevention services s‘hall be
7 || maintained as a shelter or provider of programs for homeless individuals during tHe term
8 || of the Contract. H ; |
9 C. Organization shall comply with all requirements of City's Municipa‘iI:Code
10 || relating to building code sténdards in undertaking any activities or renovations usinigigrant
11 || funds. ‘ |
§E§° 12 D. Organizatidn shall not commence services until the City's Plannihg and
g%%g 13 [| Building Department has qompleted an environmental review under 24 CFR Part 58 and
ffﬁég 14 || Organization shall not commence such services until City informs Organization of the
gg%g% 15 complet|on and condltlons of said environmental review.
gﬁéf-‘ 16 E. Organlzatlon shall provide reports as required by City and HUD and as
i 17 || required in this Contract and applicable laws and regulations.
18 F. In addition to, and not in substitution for, other terms of this Céptract
19 || regarding the provision of services or the payment of operéting costs for supportive
20 || services only or housing pursuant to 24 CFR Part 583, Organization shall: ‘
21 (1) Not repr(:esent that it is, or may be deemed to be, a religious or ‘ |
22 denominational institution or organization or an organization operated for -
23 religious purposes which is supervised or controlled by 6r in connection with‘f
24 a religious or denominational institutioAn or organization;
25 (2) Not, in connection with costs of its services hereunder, engage inE |
26 the following conduct: |
| 27 a. It shall not discriminate against any employee or applicant for: |
28 employment on the basis of religion;
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b. It shall not discriminate against any person seeking housing of
related supportive éewices only on the basis of religion and will not limit suchl; |
services or give preference to persons on the basis of religion; : '
c. It shall pfovide no religious instruction or counseling, conduct ndj |
religious worship of services, engage in no religious proselytizing, and exerf :
no other religious iﬁﬂUence in the provision of services or the use of facilitieé_i
and furnishings; ‘ 5
d. The portibn of the facility used for housing or supportive serviceé
only assisted in whole or in part under this Contract or in which services are:
provided which are assisted under this Contract shall contain no sectarian“ :

religious symbols or decorations.

G. Organization shall provide homeless individuals with assistance in

obtaining:

(1) Appropriate supportive services, including transitional housing,
permanent housing, physical health treatment, mental health treatment,
counseling, supenjision, and other services essential for achieving
independent living; and |

(2) Other federal, state, and local private assistance available for |

such individuals, including mainstream resources.

H. Orga'nization certifies that it will comply with 24 CFR Part 58‘3, as
amended, the regulations identified in Attachment "C" attached hereto and made a part
hereof by this reference, the Grant Agreeme'nt,' and such other requirements as from time
to time may be promulgatéd by HUD.
l. Organizatibn shall execute a Certification Regarding Lobbying in the form
shown in Attachment "D".
Section 12. fAII notices given under this Contract shall be in writing and
personally delivered or debosited in the U.S. Postal Service, certified mail, return receipt

requested, to City at 2525:Grand Avenue, Long Beach, California 90815 Attn: Manager,

11
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Section 20. Organization cgrtifies that it has established a Drug-Free
Awareness Program in compliance with Government Code Section 8355, that it has given
a coby of the Program to each employee who performs services under this Contract, that
compliance with the Prog}am is a condition of employment, and that it has published a
statement notifying employées that unlawful manufacture, distribution, dispensation,
possession, or use of a controlled substance is prohibited and action will be taken for
violation.

Section 21. City shall facilitate the submission of all reports required by HUD
based on information submitted by Organization to City. City shall act as the primary
contact for Organization to HUD for services provided under this Contract. City shall
facilitate directly to HUD the submission of any information related to all financial and
programmatic matters in tHis Contract, including but not limited to reimbursements of grant
funds, requests for chainges to Organization’s budget, requests for changes to
Organization’s applicatioh for grant funds, and requests for changes to Organization’s
Technical Submission. | A

IN WITNESS WHEREOF, the parties have signed this document with all the
" | "
i
7
7
i
i
i
n
7
7
I
7 ‘
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13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

formalities required by law as of the date first stated above.

aa,

A -2b 2006

9-(b ol 12006

/0 /G ,2006

This Contract is approved as to form on ' (ofro _,2006.

DFG:bg 9/14/06(CON_1736FamilyCrisisCenter)06-04573
LAAPPS\CtyLaw32\WPDOCS\DO011\P005\00093969.WPD

1736 FAMILY' CRISIS CENTER, a nonprofit

California corporation
By /q@m
N [

| “City”

(Type or Print Name)
“Organization” _ |
CITY OF LONG BEACH, a municipal corporation
By ,

City Manager

ROBERT E. SHANNON, City Attorney

By _AraA, Uvuwidsy
. : Sesfier Deputy

14
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City of Long Beach - Supportive Housing Program
2005 Supportive Housing Program
Scope of Work

Agency: 1736 Family Crisis Center CLB Contract:

HUD Grant: ~ CA16B506-005 : HUD Identifier: CA7327

Program Objective: Provide transitional shelter and comprehensive supportive services to
women and children of domestic violence. Supportive services to include life skills training;
mental health counseling; employment assistance and transportation. '

# Outcomes/Performance Measures

1 |70% of participants who complete the program will be placed permanent housing upon exit
from the program.

2 |45% of combined total eligible participants will obtain increased income from mainstream

health and human serwces programs (government benefits such as Medicare, Medicaid,
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CITY OF LONG BEACH

Continuum of Care Homeless Assistance - Supportive Housing Program 2005

Program Budget for 1736 Family Crisis Center  Program Contract #_CA168506-005 (CA7327) City Contract #

IiResource Developer - 0.40 FTE

ITEM ALLOCATION " BUDGET JUSTIFICATION
1. Real Property Leasing 41,164 For the payment of leasing costs for transitionat housing facility.
PERSONNEL/SUPPORTIVE SERVICES

1. Program Coordinator (Case Management) - 0.33 FTE 12,005 Mar?ages all shelter activities, review all shelter cases, provides client counseling, case management, advocacy and client
assistance as needed.

2. Resident Case Manager (Case Management) - 2.25 FTE 38,511 Oyersegs 'aII client a?:.wtnes in t.he shelter, Aperform «nmke;. provides advocacy services to clients, conducts counseling, life
skills training, parenting education and reviews shelter maintenance needs.
Provides case management services, assessment, follow-up, job development and related needs. Assist in developing and

3. Case Manager (Case Management) - 0.75 FTE 24,593 implementing appropriate treatment plans. Reviews assigned cases in all aspects and accompanies clients to courts or social
service providers.

4. Counselor (Case Management) - 0.60 FTE 19,404 Provides individuat, group gnd tamily counseling for shelter clients. Develops treatment plans. Provides client crisis intervention
and performs outreach duties as needed.

5. House Manager (Case Management) - 0.33 FTE 9,600 Ensures f:hent adhergnge to housg rules, helps d:eqt roorp as&gnmept. Answgrs dlient hpl.l{ne/cnsns intervention calls.
Responsible for monitoring house inventory and assists with therpeutic recreation/art activities.
Assists with supervision of the shelters program, including residential and non-residential services. Provides direct client

6. Assistant Director (Case Management) - 0.30 FTE 12,094 support, supervision and guidance, coordinates with other shelters staff, ensures compliance with programmatic contractuat
obligations and participates in program development.

7. Director - 0.25 FTE 14,885 Supgr?nse lf’rogram Coordinators, regional Volunteer/Qutreach Coordinator. Provides consultation to staff on clinical and
administrative matters.

21.377 Sclicits donations of in-kind goods for client use, solicits volunteer contributions, coordinates with other staff to ensure proper

placement and oversight of volunteers and other generated resources.

9. Fringe Benefits - 30%

[TOTAESUPPORTIVE{SERVICES %

“Total SHP Request (Supportive Services)

[SHP REQUEST (SUPPPORTIVE SERVICES}) 158,568

IAPPLICANT CASH MATCH 39,642 Projgct Sponsors required cash match. Difference between Total Supportive Services and Total SHP Request (Supportive
Senvices).

OPERATIONS

1. Maintenance/Repair 1,143 For payment of alarm maintenance and copier.

. Resident Case Manager - 2.33 FTE 41077 Oyersee.s 'aII client a(.:hvmes in ghe shelter, Aperform lm.akes,'. provides advocacy services to clients, conducts counseling, fife
skills training, parenting education and reviews shelter maintenance needs.

3. House Manager - 0.33 FTE 10,239 Ensures f:llent adher?nge to house_ rules, helps chen_t roorp assngnmer\t. Answe_rs client h_ogme!cnsxs intervention calls.
Responsible for monitoring house inventory and assists with therpeutic recreation/art activities.

l4. Fringe Benefits - 30% 15,385 For payment of fringe benefits.

5. Utilities 2,421 Payment of utilities for 36% counseling space only.

6. Supplies 2,331 For payment of office supplies (paper, writing instruments, file folders, client notebooks, etc.)

7. Insurance 2,885 For purchae of insurance (Liability, malpractice and Commercial).

8. Client Needs 14,052 For payment of food and non-food items (e.g. hygiene supplies, diapers, school supplies, food preparation items, etc.)

9. Telephone 2,444 For payment of portions of landline and cellphones expenses for client care and job search.

10. Travel 371 For pa).lmem of staff mileage @ 30 cénls a mile.

I....-.-.....,‘..."...... it e - mamm at e ek ————

TOTAL OPERATIONS £]| 492,358 4[Total Project Budget for Operations .

SHP REQUEST (OPERATIONS) 69,268 [Total SHP Request (Operations)

JAPPLICANT CASH MATCH 23,090 Project Sponsors required cash match. Difference between Total Operations and Total SHP Request {(Operations).
|Administration (1%) 2,690

For administration of grant (1%=$2,690; City of Long Beach 4%=$10,760)
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Olc. of Assl. Secy., Comm. Planning, Deveiop., HUD

PRA with rehabilitation projects, and
a change in the type of persons with
disabilities to he served. Depending on
the nature of the change, HUD may re-
guire a new certification of consistency
with the CHAS (see §582.120). .

(b) Approval. Approval for such
changes is contingent upon the applica-
tion ranldng remaining higbh enoungh to
lhave Dbeen competitively selected for
funding in the year the application was
selected.

- §582.410 Obligation and deobligation
of funds.

(a) Obligation of funds. When HUD and

the applicant execute a grant agree-
ment, HUD will obligate funds to cover
the amount of the approved grant. The
recipient will be expected to carry out
the activities as proposed in the appli-
cation. After the initia) obligation of
funds, HUD is under no obligation to
make any upward revisions to the
grant amount for any approved assist-
ance. . :
(b) Deobligation. (1) HUD may
deobligate all or a portion of the ap-
proved grant amount if such amount is
not expended in a timely manner, or
the proposed housing for which funding
was approved or the supportive services
proposed in the application are not pro-
vided in accordance with the approved
application, the requirements of this
part, and other applicable HUD regula-
tions. The grant agreement niay set
forth other circumstances under which
funds may he deobligated, and other
sanctions may be imposed. '

(2 HUD may readvertise, in a notice
of fund availability, the availability of
funds that have heen deobligated, or
may reconsider applications that were
submitted in response to the most re-
cently published notice of fund: avail-
ability and select applications for fund-
ing with tbe deobligated funds. Such
selections would e made in accordance
with the selection process described in
§582.220 of this part. Any selections
made using deohligated funds will be
subject to applicalhle appropriation act
requirements governing the use of
deobligated funding authority.

(Approved by the Office of Management and
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otherwise noted.

Subpart A—General

t583.1 Purpose and scope.

(a) General. The Supportive Housing
Program is authorized by. title IV of
the Stevvart B. McKinney Homeless As-
sistance Act (the McKinney Act) (42

Budget under contro) number 2306-0118) U.S.C. 113B1-11389). The Supportive
247
i
{ ) o~
[ ATTACHEAENT \
paoe V. oF Ll pecEs |













|

Ofc. of Assl. Secy., Comm. Planning, Develop., HUD

$583.130 Commitment of’ grant
amounts for leasing, supportive
services, and operating costs.

Upon execntion of a grant.agreement
covering assistance for )easing, sup-
portive services, or operating costs,
HUD will obligate amounts {or a period
not to exceed five operating years. The
total amount obligated will bé egual to
an amount necessary for t:hefsp'eciﬁed
vears of operation, less the récipient's
share of operating costs. .
(Approved 'I)y the Office of Management and
Budget under OMB control number 2506-0112)

[69 FR 36891, July 1§, 1994)
!

§583.135 Administrative costs:

(a) General. Up to five percent of any
grant awarded under this part may be
used {for the purpose of paying costs of
administering the assistance. |

() Administrative costs. Administra-
tive costs include the costs associated
with accounting for the use.of grant
funds, preparing reports for submission
to HUD, obtaining program' audits,
similar costs related to administering
the grant after the award, and staff sal-
aries associated with these administra-
tive costs. They do not include the
costs of carrying out eligible activities
nnder §§583.105 through 583.125. '

[58 FR 13871, Mar. 15, 1993, as amended at 61
FR §1175, Sept. 30, 1986)

§583.140 Technical assistance.

{a) General. HUD may set aside funds
annually to provide techuical assist-
ance, either directly by HUD staff or
indirectly through third-party pro-
viders, for any supportive housing
project. This technical assistance is {or
the purpose of promoting the develop-
ment of supportive housing and sup-
portive services as part of a continuum
of care approach, including innovative
approaches to assist homeless persons
in the transition from homelessness,
and promoting the provision of sup-
portive housing to homeless persons to
enable them to live as independently as

possible.
(1) Uses of lechnical assisiance. HUD

may use these funds to provide tech-
nical assistance to prospective ‘appli-
cants, applicants, recipients, or other
providers of supportive housing or serv-
ices for homeless persons, fon sup-

§583.150

portive housing projects. The assist-
ance may include, but is not limited to,
written information such as papers,
monographs, manunals, guides, and bro-
chures; person-to-person exchanges;
and training and related costs.

(c) Selection of providers. From time
to.time, as HUD determines the need,
HUD may advertise and competitively
select providers to deliver technical as-
sistance. HUD may enter into con-
tracts, grants, .or cooperative agree-
ments, when necessary, to implement
the technical assistance.

{59 FR 36892, July 19, 1994)

§583.145 Matching reqm’réments.

(a) General. The recipient must
match the funds provided by HUD for
grants for acquisition, rehabilitation,
and new construction with an egual
amount of funds from other sources.

(b) Cash resources. The matching
funds must be.cash resources provided
to the project by one or more of the
following: the recipient, the Federal
zovernment, State and local govern-
ments, and private resources.

(c) Maintenance of effort. State or
local government funds used in the
matching contribution are subject to
the maintenance of effort requirements
described at §583.150(a).

§583.150 Limitations on use of assist-
ance.

(a) Muaintenance of effort. No assist-
ance provided under this part .(or any
State or local government funds nsed
to supplement this assistance) may be
used to replace State or local funds
previously used, or designated for use,
to assist homeless persons.

(I) Primarily religious organizations—
(1) Provision of assistance. (i) HUD will
provide assistance to a recipient that is
a primarily religious organization: if
the organization agrees to provide
housing and ‘supportive services in a
manner that is free from religious in-
Tluences and in wccordance with thie
following principles:

(A) It will not discriminate against
any employee or applicant for employ-
ment on the basis of religion and will
not limit employment or give prei-
erence in employment Lo persons on
the hasis of religion;
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(B) Tt will not discriminate against
any person applying for housing or sup-
portive services on the basis of religion
and will not limit such housing or serv-
ices "or give preference to persons on
the basis of religion;

(C) 1t will provide no religious. in-
struction or counseling, conduct no re-
ligious worship or services, engage in
no religious proselytizing, and exert no
other religious influence in the provi-
sion of housing and supportive services.

(11) HUD will provide assistancs to a
recipient that is a primarily religious
organization if the assistance will not
be used by the organization to con-
struct a structure, acquire a structure
or to rehabilitate a structure owned by
the organization, except as described in
paragraph (c)(2) of this sectlon.

(2) Rehabilitation of structures owned
by a primarity religions organization. Re-
habilitation grantys may be used to re-
habilitate a ghructure owned by a prl-

marily religious orvganization, I[ the .

following conditions are met:

(i) The structure (or portion of Ghe
structure) that is to be .rehabilitated
with.-HUD assistance has been leased to
a recipient that is an-existing or newly
established wholly secular organization
(which may be established by the pri-
marily religious organization under the
provisions of paragraph (c}3) of this
section);

(ii) The HUD assistance is provided
to the wholly secular organization (and
not the primarily religious organiza-
tion) to make the improvements;

(iii) The leased structure will be used
exclusively for secular purposes avail-
able to all persons regardless of reli-
gion; - .

(iv) The lease payments paid to the
primarily religious organization do not
exceed the fair market rent of the
structure hefore the rehabilitation was
done;

(v) The portion of the cost of any im-
provements that .benefit any unleased
portion of the structure will be allo-
cated to, and paid for by, the primarily
religious organization;

(vi) The primarily religious organiza-
tion agrees that, if the recipient does
not retain the use of the leased prem-
ises for wholly secular purposes for the
useful life of the improvements, the

primarily religious organization will

24 CFR Ch. V (4-1-03 Edition)

pay an amount equal to the residual
value of the improvements to the sec-
ular organization, and the secular or-
ganization will remit the amount to
HUD.

(8) Assistance to a wholly secular pri-
vate nonprofit organization established by
a primarily religious organization. (i) A
primarily religious organization may
establish & wholly secular private non-
profit organization to serve as a recipi-
ent. The wholly secular organization
may be eligible to receive other forms -
of assistance available under this part.

(A) The wholly secular organization

must agree to provide housing and sup-
portive services in & manner that is
free from religions influences and in
accardance with the principles set
forth in parvagraph (c)(1)(1) of thly gec-
tlon, -
(B) The wholly socular organizatlion
may cnbor Inko a conbract with the pel-
mavlly veligious ovgantzatlon to oper-
abe Lhe supportive housing or to pro-
vide supportive services for bthe resi-
dents. In such a case, the primarily re-’
ligious organization must agree in the
contract to carry out its contractual
responsibilities. in a manner free from
religious influences and in accordance
with the principles set forth in para-
graph (c)(1)(1) of this section.

(C) The rehabilitation grants are sub-
jsct to the requiremsents of paragraph
(c)(2) of this section. .

(1i) HUD will not require the pri-
marily religious organization to estab-
lish the wholly secular organization be-
fore the selection of its application. In
such a case, the primarily religious or-
ganization may apply on behalf of the
wholly secular organization. The appli-
cation will be reviewed on the basis of
the primarily religious organization’s
finaneial responsibility and capacity,
and its commitment to provide appro-
priate resources to the wholly secular
organization after formation. The re-
quirement ‘with regard to site control,
described in § 583.320, may be satisfied if
the primarily religious organization
demonstrates site control and a com-
mitment to transfer cantrol of the site
to the wholly secular organization
after its formation. If such an applica-
tion is selected for funding, the obliga-
vion of funds will be conditioned upon
the establishment of a wholly secular
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Subpart D—Program Requiremem‘s

§583.300 General operation. L

(ay State end local requirements. Each
recipient of assistance under this part
must provide housing or services that
are in compliance with all applicable
State and local housing codes, licens-
ing reguirements, and any other re-
guirements in the jurisdiction'in which
the project is located regarding the
condition of the structure and the op-
eration of the housing or services.

(b) Habitability stundards. BExcept for
such variatious as are proposed by the
récipient and approved by HUD, sup-
portive housing must meet the fol-
lowing requirements:

(1) Struciure and materials. The struc-
tures must be structurally sound so as
not to pose any threat to the health
and safety of the occupants and ‘50 as
to protect the residents from the ele-
ments. '

(2) Access. The housing must be acces-
sible and . capable’ of being .utilized
without unauthorized use of gther. pri-
vate properties. Structures must pro-
vide alternate means of egress in case
of fire. . o

(3) Space and security. Bach resident
must be afforded adeguate space and
security for themselves and .their be-
longings. Each resident must Tbe-pro-
vided an acceptable place to sleep.

(4) Interior air guality. Every room or
space must be provided with natural or
mechanical ventilation. Structures

§583.300

vided to permit use of essential elec-
trical appliances while assuwring safety
irom fire. '

(9) Food prepuaration und refuse dis-
posal. All food preparation areas must
contain suitable space and equipment
Lo store, prepare, angd serve food in a
sanitary manner.

(10) Sanitary condition. The housing
and any equipment must be maintained
in sanitary condition.

(11) Fire sajety. (i) Bach unit must in-
clude at least one battery-operated or
hard-wired smoke detector, in proper
working condition, on each occupied
level of the unit. Smoke detectors
must be located, to the extent prac-
ticable, in a hallway adjacent to a bed-
room. If the anit is occupied by hear-
ing-impaired persons, smoke detectors
must have an alarm system designed
for hearing-impaired persons in each
bedroom occupied by a hearing-im-
paired person.

(ii) ‘The public areas of all housing
must be equipped with a sufficient
number, but not Iess than one for each
area, of battery-operated or hard-wired
smoke detectors. Public areas include,
but are not limited to, laundry rooms,
community rooms, day care centers,
hallways, stairwells, and other com-
mon areas.

(c) Meals. Bach recipient of assist-
ance under this part who provides sup-
portive housing for homeless persons

1 N e
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(b) Repayment of grant and prevention
of undue benefits. In accordance with
section . 423(¢c) of the McKinney Act (42
U.S.C. 11383(c)), HUD will reguire re-
cipients to repay the grant unless HUD
has anthorized conversion of the
project under -section 423(b)3) of the
McKinney Act (42 U.S.C. 11383(b)(3)). -

[61 FR 61176, Sept. 30, 1996)

§583.310 Displacement, relocation, and
a(.qmsxtmn

(a) Mmum’mg dtsplacement .Con-
‘sistent with the other goals and objec-
tives of this part, recipients must as-
sure that they -have taken all' reason-
able steps to minimize .the displace-
ment of persons (families, individuals,
businesses, nonprofit organizations,
and farms; as a result of supportive
housing assisted under this part.

(b) Relocation assistance jor displaced
persons. & displaced person (defined in
paragraph (f) of this section) must be
provided relocation assistance  at the
levels .described in, and in accordance
with, the regunirements of the Uniform
Relocation Assistance and Real Prop-
erty Acguisition Policies Actof 1970
(URA) (42 U.5.C. 4601-4655) and imple-
menting regulations at 49 CFR part 24.

(c) Real property acgquisition reguire-
ments. The acquisition of real property
for supportive housing is subject to the
URA and the requirements described in
45 CFR part 24, subpart B.

(d) Responsibility of recipient. (1) The
recipient must certl_fy (i.e., pr ovide as-
‘surance of compliance) that it will
comply with the URA, the regulations
at 49 CFR part 24, and the requirements
of this section, and must ensure such
compliance notwithstanding -any third
party's contractual obligation to the
recipient to comply with these provi-
sions.

(2) The cost of reguired 1elocat.10n as-
sistance is an eligible project cost in
the same manner and to the same ex-
tent as other project costs. Such costs
also may be paid for with local public
funds or funds available from other
sources.

(2y The recipient must
records in sufficient detail
onstrate compliance with prov1=]ons of
this section.

(ej Appeals. A person who disagrees
witl the recipient's determjna‘uiqn con-

maintain

h

to dem-’

HUD §583.31D
cerning whether the person qualifies as
a ‘displaced person,” or the amount of
relocation assistance for which the per-
son is eligible, may {file a written ap-
peal of that determination with the re-
cipient. A low-incomie person who is
dissatisfied with the recipient's deter-
mination on his or her appeal may sub-
mit a written request for review of that
determination to the HUD field office.

(f) Definition of displaced person. (1)

" For purposes of this section, the term

“displaced person’ means a persanp
(family, individual, business, nonprofit
organization, or farm) that moves from
real property, or moves personal prop-
erty from real property permanently as
a direct result.of acguisition, rehabili-
tation, or demolition for supportive
housing projects assisted under this
part. The term ‘displaced person’ in-
cludes, but may not be limited to:

(i) A person that moves permanently
from the real property after the prop-
erty owner (Or person in control of the
site)-issues a vacate notice, or refuses
to renew an expiring lease in order to
evade the responsibility to provide re-
location assistance, if the move occurs
on or after the date the recipient sub-
mits to HUD the application or appli-
cation ~amendment ' designating the
project site.

(1i). Any person, including a person
who moves before the date described in
paragraph (£)(1)(1) of this section, if the
recipient or HUD determines that the
displacement resnlted directly from ac-
quisition, rehabilitation, or demolition
for the assisted project.

(1ii) A tenant-occupant of a dwelling
unit who moves permanently from the
building/complex on or after the date of
the “injtiation of negotiations' (see
paragraph (g) of this section) if the
move occurs hefore the tenant has heen
provided written notice offering him or
her the opportunity to lease and oc-
cupy a suitable, decent, safe and sani-
tary dwelling in the same building/
complex, under reasonable terms and
conditions, upon completion of the
project. Such reasonable terms and
conditions must include 2 montlly
rent and estimated average monthly
utility costs that do not exceed the
greater of:
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public agency and a part of the pay-
ments, adjusted in accordance with the
{family's actnal housing costs, i6 spe-
cifically designated by the agency to
meet the family’s housing costs, the
portion of the payment that is des-
ignated {or housing costs. '

(1) Use of rent. Resident rent may be
nsed in the operation of the project or
may be reserved, in whole or in part, to
assist residents of transitional housing
in moving to permanent housing.

{c) Fees. In.addition to resident rent,
recipients may charge residents rea-
sonable fees for ser v1ces not pmd with
grant funds. ;

{58 FR 13871, Mar. 15, 1993 as a.mendeﬂ at 59
FR 36892, July 19, 1994; 66. FR 6223, Jan. 18,
2001) ‘

§583.320 Site control.

(a) Site control. (1) Where grant funds
will be used for acquisition, rehabilita-
tion, or new construction to, provide
supportive housing or supportive serv-
ices, or where grant funds will' be used
for operating costs of supportive hous-
ing, or where grant funds will be used
to provide supportive services except
where an applicant will provide serv-
ices at sites not operated by the appli-
cant, an applicant must demonstrate
site control before HUD will execute a
grant agreement (e.g., through 2 deed,
lease, executed contract of sale) &)
such site control is not demonstrated
within one year after initial notifica:
tion of the award of assistance -under
this part, the grant will be deobligated
as provided in paragraph (c) of this sec-

tion.
(2) Where grant funds will be used to

lease all or part of a structwe to pro- |

vide supportive housing or supportive
services, or wlere grant funds will be
used to lease individual housing units
for homeless persons who will eventu-
ally control the units, site conm'o] need
not be demonstrated.

(b)y Site change. (1) A lecnnent, may
obtain ownership or control of 'a suit-
able site different from the one speci-
fied in its application. Retention of an
assistance award is subject to the new
site's meeting all reqguirements under
this part {for suitalle sites. !

(2) If the acqunisition, rehzbilitation,
acguisition and rehabilitation, or new

construction costs for the substitute
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site are greater than the amount of the
grant awarded for the site specified in
the application, the recipient must pro-
vide for all additional costs. If the re-
cipient is unable to demonstrate to
HUD that it is able to provide for the
difference in costs, HUD may
deobligate the award of assistance. .

(c) Failure to obtain site control within
one year. HUD will recapture or
deobligate any award for assistance
nnder this part if the recipient is not in
control of a suitable site before the ex-
piration of one year after initial notifi-
cation of an award.

§583.325 Nondiscrimination and equal
opportunity r eguirements.

(a) General. Notwithstanding the per-
missibility of proposals that serve des-
ignated populations of disabled home-
less persons, recipients serving a des-
ignated population of disabled home-
less persons are reguired, within the
designated population, to comply with
these requirements for nondiscriminsa-
tion on the basis of race, color, reli-
gion, sex, nationa) origin, age, familial
status, and disability.

(h) Nondiscrimination and equal oppor-
tunity requirements. The nondiscrimina-
tiop and equal opportunity require-
ments set forth at part 5 of this title
apply to this program. The Indian Civil
Rights Act (256 U.S.C. 1301 et seq.) ap-
plies to tribes when they exercise their
powers of seli-government, and to In- .
dian housing authorities (THASs) when
established by the exercise of such
powers. When: an IHA is established
under State law, the applicability of
the Indian Civil Rights Act will be de-
termined on a case-by-case hasis.
Projects subject to the Indian Civil
Rights Act must be developed and oper-
ated in compliance with its provisions

and all implementing HUD require-
-ments, instead of title VI and the Fair

Housing Act and théir implementing
regulations.

(c) Procedures. (13 If the procedures
that the recipient intends to nse to
male known the availability of the
supportive housing are unlikely to

" reach persons of any particular race,

color, religion, sex, age, national ori-
gin, familial status, or handicap who
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informatioy'with regard to such“acti\rj-
ties, may obtain a personal or financial
interest or benefit from the activity, or
have an interest in any contract, sub-
contract, or agreement with respect
thereto, or the proceeds thereunder, ei-
ther for himself or herself or for those
with whom he or she has family or
business ties, during his or her tenure
or for one year thereafter. Participa-
tion by homeless individuals who also
are participants. under the program in
policy or decisionmaldng, under
§583.300(f) does noil constltute a con-
flict of interest.

(2) Upon the written reguest of the
recipient, HUD may grant an exception
to the provisions of paragraph’(e)(1) of
this section on’ a case-by-case basis
when it determines that the e;:celntion
will serve to further the purposes of
the program and the effective and effi-
cient administration of the 1ec1p1ent 3
project. An exception may be consid-
ered only after the recipient has pro-
vided the following:

(i) For
mental entities, a disclosure of the na-
ture of the condflict, accompamec] by an
assurance that there has been public
disclosure of the conflict and a descrip-
tion of how the public chsc]osme was
made; and

(ii) For all recipients, an opinion of
the recipient’s attorney that the inter-
est for which the exception is'sought
would not vioclate State or local law.

(3) In determining whether to Dumt a
requested exception after the recipient
has satisfactorily met the requu ement
of paragraph (e)(2) of this secmon HUD
will consider the cumulative efiect of
the {ollowing factors, where applicable:

(i) Whether the exception would pro-
vide a significant cost benefit or an es-
sential degree of expertise to the
project which would otherwise not be
available;

{ii) Whether the person aﬁected is a
member of a-group or class of gligible
persons and the exception will permit
such person to receive general)y the
same interests or benefits as are being
made available or provided to the
group or class; )

(iiiy Whether the affected person has
vithdrawn from his or her functions or
responsibilities, or the decisionmalking

States and other govern~
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process with respect to the specific as-
sisted activity in guestion;

(iv) Whether the interest or benefit
was present, ‘before the affected person
was in a position as described in para-
graph (e)(1) of this section;

(v) Whether undue hardship will re-
sult either to the recipient or the per-
son affected when weighed against the
public interest served by avoiding the
prohibited conflict; and

(vi) Any other relevant consider-
ations.

(f) Audii. The financial mnnavement
systems used by recipients nnder this
program must provide for andits in ac-
cordance with 24 CFR pait 44 or part 45,
as applicable. HUD may perform or re-
quire additional aundits as it finds nec-
BSSATY OT appropriate.

(g) Davis-Bacon Act. The provisions
of the Davis-Bacon Act do not apply to
this program.

[58 FR 13871, Mar. 15, 1993, as amended at 61
FR 5211, Feb. 9, 1996; 64 FR 50226, Sept. 15,
1993)

Subpart E—Administration

§583.400 Grant agreement.

(a) General. The duty to provide sup-
portive housing or supportive services
in accordance with the requirements of
this part will be incorporated in a
grant agreement executed by HUD and
the recipient.

(b)Y Enforcement. HUD will enforce the
obligations in the grant agreement
through such action as may he appro-
priate, including repayment of funds
that have already been dishursed to the

recipient. -

§583.405 Program changes.

(a) HUD approval. (1) A recipient may
not make any significant changes to an
approved program without prior HUD
approval. Significant changes include,.
but are not limited to, a change in the
recipient, a change in the project site,
additions or deletions in the types of
activities listed in §583.100 of this part
approved for the program or a shift of
more than 10 percent of funds {rom one
approved type of activity to another,
and a change in the category of partici-
pants to be served. Depending on the
natwre of the change, HUD may reguire
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a new certificabtion of consistency with
the consolidated plan (see §583.165).

(2) Approval for changes is contin-
gent upon the application ranking re-
maining high enough after the ap-
proved change to have been competi-
tively selected for funding in the year
the application was selacted.

(b) Documentation of other changes.
Any changes to an approved program
that do not require prior HUD approval
must be fully documented in the recipi-
ent's records.

(66 FR 13871, Mar. 15, 1993, as amended at 61
FR 51176, Sept. 30, 19963 .

§6583.410 Obhgatmn and. deobligation
of funds.

(a) Obligation of funds. When HUD and
the applicant execute a grant agree-
ment, funds are obligated to cover the
amount of the approved assistance
under subpart B of this part. The re-
cipient will be expected to carry out
the supportive houging or suapportive
services activities as proposed in the
application.

(b) Increases. After the initial obliga-
tion of funds, HUD will not malke revi-
sions to increase the amount obligated.

(c) Deobligation. (1) HUD may

deobligate all or parts of grants for ac-
quisition, -rehabilitation, acquisition
and reha.bmtamon or new construc-
tion; -
(1) If the actua.l total cost of acquisi-
tion, rehabilitation, acquisition and re-
habilitation, or new construction is
less than the total cost anticipated in
the application; or

(1i) If proposed activities for which
funding was approved are not begun
within three months or residents do
not begin to occupy the facility within
nine months after grant execution.

(2) HUD may deobligate the amounts

for annual leasing costs, operating
costs or supportive services in any
year:
(i) If the actual leasing costs, oper-
ating costs or supportive services for
that year are less than the total cost
anticipated in the application; or

(ii) If the proposed supportive hous-
ing operations are not begun within
three months after the units are avail-
able for occupancy.

(3) The grant agreement may set
forth in detail other circumstances

24 CFR Ch. V (4-1-03 Edition)

under which funds may be deoblizated,
and other sanctions mey be imposed.

(4) HUD may:

(i) Readvertise the availability of
funds that have been deobligated under
this sectiop in & notice of fund avail-
ability under §583.200, or .

(i1) Award deobligated funds to appli-
cations previously submitted in re-
sponse to the most recently published
notice of fund availability, and in ac-
cordance with subpart C of this part.

PART 585—YOUTHBUILD PROGRAM
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Subpart C—Youthbuild Planning Grants

506.201 Purpose.
505.202 Award Limits.

505.203 Grant Lerm.

505.201 Locational considerations.
505.205 Eliglhle activities.

Subpart D—Youthbuild Implementation
Grants

585,301 Purpose.

685.302 Award limits.

686.303 Grant term.

686.304 Locational considerations,

685.306  Eligible activitiea.

685.306 Designation of costs.

585.307 Environmental °~ procedures  and
standards.

5856.308 Relocation assistance and real prop-
erty acquisition.

585.309 Project-related restrictions applica-
ble to Youtbbuild residential rental
housing.

685.310 Project-related restrictions applica-
ble to Youthbhuild t;ranslbxona.l housing
for the homeless.

585.311 Project-related restrictions applica-
ble to -Youthhuild homeownership houas-
ing.

585.312 Wages, labor standards, and non-
discrimination.

585.313 Labor standerds,

Subpart E—Adminiskation

585.101 Recordlceeping by recipients,
585.402° Grant agreement.

565.403 Reporting requirements.
585.404 Program changes.
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.-refefral,
~updating. the.client's service plan,-education and periodic measurements

SECTION I-HOUSING CASE MANAGEMENT
STANDARDS OF CARE

Deﬁnition of Housing Case Management

Housing case management services are client-centered activities through
which emergency shelter, transitional and permanent housing in
conjunction with supportive services is coordinated. Case managers
assess the-client's physical, psychosocial, environmental, and financial
needs and facilitate the client's access o appropriate sources of health
care, financial assistance, mental health care and other supportive
services. Case management services include but are not limited to the
following activities: intake, comprehensive assessment of client's needs,
development of a service plan, interventions on behalf of the client,
active and on-going follow-up, monitoring, evaluating and

of the client’s plan.
Goals of Housing Case Ma‘nagement |

Provide access to services to promote maxnmum quality of life,

independence and self-sufficiency.
Ensure access to housing, medlcal psychosomal services as necessary to

- promote stable housing.

Increase access to supportive services lnformatlon and foster harm

reduction activities. :
Promote contlnurty of care and follow-up of clients,
Foster resource deveiopment increase the coordination among service

providers, xdentrfy gaps in serwces and eliminate duplication.

Major components of Housing case Management

All Case Management models include the following activities:

O 0O 0O 0o-0

>

[nitial Contact

Intake Assessment
Individual Service Plan Development and )mplementation

General Follow-up and Reassessment
Case Closure

Initial Contact:

Process:

1

o Initial Contact is initiated by a prospective client who requests or
is referred for housing case management services.

, ATTACHMENT .50 .
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_ ) :

o Prospective client ‘is " informed of agency services and
limitations. : : .

o Demographic information and required documentation s
collected from the prospective client to complete the eligibility
screening.

o A decision is made by the prospective client and agency staff to
do the following: (1) Continue and move to comprehensive
assessment and open a case for the client, (2) refer the client to
the appropriate agency services keeping in mind programs

available for special needs populations,
Documerrtaﬁon: '

‘o Date oflntake
- o Client name, address staymg (rf any), mailing address, and

telephone numbers
o Emergency contact name, address and phone numbers

Information regarding srgmfcant medical issues i.e. HIV dx,
diabetes, high blood pressure, mental health dx

o Proof of Los Angeles County residency

Release of information form (this form should be updated
yearly, but a new form must be intiated any time there is a
need for communication with an individual not listed on the
‘current form) :

o Limits of confidentiality form
.o Statement of informed consent to receive case management

. services
o- Client rights, responsrbllr’ues and grievance procedures

Intake Assessment

A cooperative and interactive face to face interview process during which
the clients’ medical, physical, psychosocial, environmental, and financial
strengths and needs are identified. This information is gathered for the
purpose of developing the Individual Service Plan.

individual Service Plan development and implementation

Develop an Individual Service Plan to facilitate client access to services
and the enhancement of coordination of care. It is developed in
conjunction with the client, based on the intake Assessment data. This
includes the clients’ short and long term foals; dates and disposition of
goals as they are met, changed, or determined o be attainable. The
Individual Service Plan is updated as frequently as needed through on-
going contact, follow-up and reassessment of the client.

ATTACHMENT -
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-Process;

The Individual Service Plan is completed immediately
following the Intake Assessment and within fourteen (14)

" 'days of tne Initial Contact.

After completing the Intake Assessment the case manager,

" along with the client develops a list of priority client needs.

An Individual Service Plan is then developed which includes

- client goals, steps to be taken to reach those goals, who will

be performing steps, and anticipated time frame for

comp&e’non
The client receives a copy ofthe Individual Service Plan.

The disposition is recorded as goals are met, changed, in
progress, or determined to be unattainable.

'The Individual Service Plan is updated on an ongoing basis,
~-but at a minimum of every three months.

Implementation. begins imrnedxately following Individual

Servuce Plan development

Documentation:

Initial Individual Service Plan that includes:

Goals, which indicate the date established
Steps to be taken by the case manager, client or others, to

reach goals. -
Time frame by Wthh the goals are e)’pected to be

completed.

Disposition of the goals.
The date and 5|gnature of both the chent and the case

~manager:

Ongoing Individual Service Pans that includes:

@]

Goals, which lndlcate the date established
Steps to be taken by the case manager, client or others to

reach goals.
Time frame by which the goals are expected to be

completed
Disposition of goals

D. General follow-up and reassessment

Ongoing client contact, which ensures services are consistent with
the Individual Service Plan and that the steps of the goals are being

carried out.

In addition, follow-up evaluation is necessary in




determining whether any changes in the client's condition or
circumstances warrant a change in the array of services that the
client is receiving. Assures that the care and treatment that the
client is receiving from different providers is coordinated to avoid

duplication or gaps in services.

Process:

O

o}

"Direct face to face or telephone contact with the client, family

or significant other with consent.
Indirect contact with the client through agency staff, health

~.care or social service providers. This contact may include

meetings, telephone communications, written reports and

- |etters, teview of client records and related materra!s and

agency-supervision and case conferencing.
Ongoing evaluation of the client, family and significant

‘others status, satisfaction of case management services

and quality and appropriateness of services provided.

The Individual Service Plan is updated with goals and/or the
disposition of previous goals according to fallow-up and
reassessment information.

Documentation:

Progress notes include: .

O

O

All contracts wrth clients, family, srgnrﬂcant others or other

service providers.
Changes In the client's status and progress made towards

fulfilling (ndividual Service Plan.

Progress notes describing:

OO0 OO0 O 0 o0

o 0O

Date, time and type of contact

Time spend on behalf of the client

What occurred during the contact

Referrals and intervention strategies identified

Results of interventions/referrals -

Progress notes are signed and dated by case manager
Upgraded Individual Service Plan reflecting the information
gathering in following-up and reassessment

Updated demographic and emergency contact data.
Behavioral contract, as needed, to include what the
unacceptable behavior s, expectation of acceptable
behavior of future use of case management services,
consequences . of failure to comply with contract, and

{'7 ATTACHMENT ... sé}' .........

PAGE o oF T PAGES




signatures of the ciient, case manager and supervisor, in
accordance with agency policies.

E. Service reduction / case closure

Case management programs are intended to foster client
autonomy. The overall goal of case management services is to
discharge clients: from services once they are maintaining an
impreved gquality of life. -As clients are. meeting their Individual
Service Plan goals, adjustments in frequency of contact may be
made prior to vase closure in order to reinforce their independence.
Clients will discharge from case management services through a
‘systemic process that includes formal notification to the client of
case closure and case closure summary in the client record. |If
. necessary, clients can utilize the individual agency’s grievance
procedure. to challenge case closure. ‘Case closure may occur for
the following reasons: (1) client relocation outside the service area,
(2) case management goals and needs are resolved, (3) continued
non-adherence to Individual Service Plan goals, (4) client chooses
to terminate services, (5) unacceptable client behavior, (5) client

death.

Process:

o Prior to case closure, reduce services as the client becomes
more self-sufficient, able to negotiate community resources
successful)y and needing less lntenswe case management

. involvement.
o When a case is closed due to relocatio_n, vo\untary
termination or-goals and needs resolved:
- .o~ Mutually determine when toclose the case
o Establish a means for re-entry into case management
program

Write a case closure summary to include evaluation of

services, plan for - continued success and - ongoing

resources to be utilized A

o Case closure summary is reviewed, approved and
signed by the supervisor

o When a-case is closed due to continued non- adherence io
Iridividual - Service Plan, failure to comply with behavioral

contract or inability to contact client:
o Case manager will report to supervisor the intent to

" close the case.
o Case Manager makes attempt to notn‘y the client on

impending case closure through face-to- face meeling,
telephone conversation or letter.

0]
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o Written documentation is provided.to client explaining
the reason for case closure, resources available to
them in the community and the grievance process to
be followed if client elects to challenge the reason for
case closure. ‘

.o Wirite case closure summary to include reason for
case closure and resources provided o the client.

o Case closure summary is reviewed, approved and
signed by the supervisor.

o When a case is closed due to sudden death

o Provide appropriate referrals to family and significant
others, or emergency contact as necessary.

o Write case closure summary to include intervention
and referrals provided to others mvolved in the client's

- case.

o Case clasure summary is revnewed approved and

signed by the supervisor.

Doddmentation:

o Case closure summary
o Copy of written notification of case closure provnded to the

client.

Direct Client, Family, Significant Other Servi&es

A

Advocacy and Iinkaggz' Assiéting the client in accessing various

resources and. services. This includes contacting referrals to

‘commumty referral sources to ensure that clients’ needs are being’
addressed.

Provisions of referrals: F’rovxdmg client referrals to community
resources to assist in meeting their housing needs.

Education: Provrdmg basic life skills information and educational
materials mc)udmg household management parentmg skills, health
information, etc.

Benefits/Financial Counseling: Counseling a client regarding the
availability of private and/or public benefits, assisting with
determination of eligibility, and providing information regarding
access to benefits. This could include assisting clients with
budgeting techniques.

Crisis Intervention: contact with a client during a time when the
client is experiencing a situational or environmental crisis, e.g. loss
of living accommodations, recent bereavement, etc. This includes
ensuring referrals to appropriate mental health professionals.




Administrative Services

Emotional Support: Contact which primarily focuses on emotional
needs and feelings. When appropriate referrals to mental health

professionals.
Case Conferences: Discussing selected clients with supervisor and

peers to assist in problem-solving related to clients and to ensure
that professional guidance and high quality case management

services are provided.

Consultation: Multidisciplinary interactions with service providers

from different agencies and programs to assist in the coordination
of client care.

. ’ . ..
Supervision: Participation in clinical and administrative supervision
sessions.  Supervision involves supervisor's review: of client's:
psychosocial needs with the case manager. — Administrative
supervision involves all other supervision that is no-client related,

e.g. personnel, employee relations issues.

Community/Agency Meetings: Participation in meetings, task
forces, working groups, network meetings, commission and
advisory board meetings. Meetings provide an opportunity for case
managers 1o advocate for the needs of their clients, network and

_create linkages with other service providers and promote the

availability of case management services.
Participation/provision_of Trainings: Attending or conducting any

trainings or conferences where case management and/or related
information are provided.

Documentation: Initial Contact, Intake As‘sessment [ndividual
Service Plans and all contracts with or on behalf of chents in a

‘recordffile system.

Quality Improvement: Developing a plan to obtain input from a
committee comprised of case managers, €ase management

- supervisors, program administrators, and clients to evaluate the

appropriateness of ‘services, timeliness with which services are
rendered and the availability, competency, reliability and cultural

“sensitivity of case managers.
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SECTION II-PROGRAMMATIC STANDARDS OF CARE

A. Qualifications:

The case manager shall posses a bachelor's degree in a human services
area; or hold a high school diploma (or GED equivalent) and possess at
least one year of working as a case manager, or inthe field of homeless
services or in a related field of health and human services.

Eligible candidates shall possess:

Holds general underst?nding of homeless issues

Effective interviewing and assessment skills
Sensitivity and knowledge of relevant social dlvers:ty issues, which

may impact client .care issued including culture, race, ethnicity,
gender/transgender, réligion, sexual orientation, political beliefs - and
physical/mental issues.

Ability to appropriately interact and collaborate with others

Effective written and verbal communication

Ability to work mdependenﬂy

Ability to work well under pressure

Effective problem solving skills

Ability to respond appraopriately in crisis situations

Effective organizational: skills

O
O
o}

0O OO0 0O 0O 0O

B. Professionalism:

The Case Manager shall use his/her professional skills and competence to
serve the client whose interest is of primary concemn. It is the case
manager's role to ensure that the client receives accurate and complete
information about all avallable services based-on theongoing assessment
of the client. Personal or professional gains shall never be put before
client needs. Case Managers must not exploit relationships with clients to

‘meet personal or agency interests.
) f

C. Client Involvement:

The case manager shall ensue that clients are involved in all phases of
case management practice to the greatest extent possible. Every effort
shall be made to foster and respect maximum client selfdetermination:;
The case manager is responsible for presenting all available optims so
that the client can make informed decisions when selecting services.

g
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D. Cor;f\fidenﬁality:
‘The case manager shall ensure the client's right to privacy and
iconfidentiality when information about the client is released to others. All
‘information about a client and their significant others/family members shall
be held in the strictest confidence. Information may be released to other
‘professionals and agencies only with the written permission of the client or
ihis/her guardian. This release shall detail what information is to be
disclosed, to whom and for what purpose. The client has the rlght to
‘lrevoke this release by written request at any time.

;The case manager shjould explain the limits of confidentiality to all clients.
The limits of confidentiality are situations that involve a client being at risk
of harming himself/herself or another person or suspect abuse or neglect
pf a child or dependent adult.

.
i

E. Advﬁocacy _ 5

Case managers have the responsibility to advocate for their clients on a
public policy level. Case mangers are responsible for understanding the
systems which dictate the services they provide. This may include being
knowledgeable about local, state and federal legislation that impacts the
health and well-heing of our clients, and taking action to impact these
s};ystems. Likewise, case managers need to advocate for clients within
heir agencies and communities to assure their client's needs are
gippropnately addressed

F. Coordmat.on of Services

The case manager shall provide direct services and coordinate the
delivery of services to clients and their significant others/families. The
dase manager shall assist the client in developing and maintaining an
jﬁective and appropriate system of care. It is the responsibility of the
ase manager to ensure consistent quality care utilizing available
resources and avoiding duplication of services.

s
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CERTIFICATION REGARDING DEBARMENT

By signing and submitting this documeht, the recipient of federal assistance funds is providing the
certification as set out below:

1.

The certification in this clause is a material representation of fact upon which reliance was
placed when this transaction was entered into. If it is later determined that the recipient of
federal assistance funds knowingly rendered an erroneous certification, in addition to
other remedies available to the Federal Government, the department or agency with
which this transaction originated may pursue available remedies, including suspension

and/or debarment.

The recipient of Federal assistance funds shall provide immediate written notice to the
person to which this agreement is entered, if at any time the recipient of Federal

- Assistance funds learns that its certification was erroneous, when submitted or has

become erroneous by reason of changed circumstance.

The terms “covered transaction”, “debarred,” “suspended,” "ineligible,"“lower tier covered -
transaction,” “participant,” "person,” "primary covered transaction,” “principal,” “proposal,”
and “voluntarily excluded,” as used in this clause, have the meanings set out in the
Definitions and Coverage sections of rules implementing Executive Order 12549.

The recipient of Federal assistance funds agrees by submitting this document that it shall
not knowingly enter into any lower tier covered transaction with a person who is debarred,
suspended, declared ineligible, or voluntarily excluded from participation in this covered
transaction, uniess authorized by the departmental or agency with which this transaction

originated.

The recipient of Federal assistanc':e funds further agrees by submitting this document that
it will include the clause titled “Certification Regarding Debarment, Suspension, Ineligibility
and Voluntary Exclusion - Lower Tier Covered Transactions,” without modification, in all
lower tier covered transactions and in all solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of participant in a lower
tier covered transaction that it is not debarred, suspended, ineligible, or voluntarily
excluded from the covered transaction, unless it knows that the certification is erroneous.
A participant may decide the method and frequency by which it determines the eligibility of
its principals. Each participant may, but is not required to, check the list of parties
excluded from procurement or non-procurement programs.

Nothing contained in the foregoing shall be constructed to require establishment of a
system of records in order to render in good faith the certification required by this clause.
The knowledge and information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

Except for transactions authorized under Paragraph 4 of these instructions, if a participant
in a covered transaction knowingly enters into a lower tier covered transaction with a
person who is suspended, debarred, ineligible, or voluntary excluded from pariicipation in
this transaction, in addition to other remedies available to the Federal Government, the
department or agency with which the transaction originated may purse available
remedies, including suspension and/or debarment.




The regulations implementing Executive Order 12549, Debarment and Suspension, 24 CFR Part
24 Section 24 510, Participants' Responsibilities require this certification.

1. The recipient of Federal assistance funds certifies that neither it nor its principals
are presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from participation in this transaction by any Federal
department or agency.

2. Where the recipient of Federal assistance funds is unable to certify to any of the
statements in this certification, such participants shall attach an explanation to this
document.

Agreement Number: Cﬂ 1665\06—-@05 Contract Agency:_ /9’3 é Wéd’ é,{é’./d @f%
Name ,;Tttle of Authorized Representative: L(.Sﬁ g‘re—db / 017’ [)/QCPV(—
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Date
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CERTIFICATION REGARDING LOBBYING

Contractor(s) and lobbyist firm(s), as defined in the Los Angeles County Code Chapter 2.160
(ordinance 93-0031), retained by the Contractor, shall fully comply with the requirements as set forth in
said County Code. The Contractor must also certify in writing that it is familiar with the Los Angeles
County Code Chapter 2.160 and that all persons acting on behalf of the Contractor will comply with the

County Code.

Failure on the part of the Contractor and/or Lobbyist to fully comply with the County’s ‘Lobbyist
requirement shall constitute a material breach of the contract upon which the City of Long Beach may
immediately terminate this contract and the Contractor shall be liable for civil action.

The Contractor is prohibited by the Department of Interior and Related Agencies Appropriations Act,
known as the Byrd Amendments, and. the Housing and Urban Development Code of Federal
Regulations 24 part 87, from using federally appropriated funds for the purpose of influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, an office or
employee of Congress, or any employee of a Member of Congress in connection with the awarding of
any Federal contract, the making of any Federal grant, loan or cooperative agreement, and any
extension, continuation, renewal,.amendment or modification of said documents. .

The Contractor must certify in writing that they are familiar with the Federal Lobbyist Requirements
and that all persons and/or subcontractors acting on behalf of the Contractor will comply with the

Lobbyist Requirements.

Failure on the part of the Contractor or pérsons/subcontractors acting on behalf of the Contractor to
fully comply with Federal Lobbyist Requirements shall be subject to civil penalties. The undersigned
certifies, to the best of his/her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned,
to any person for influencing-or attempting to influence an officer or employee of an agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awarding of any Federal contract, the making of any Federal
grant, loan or cooperative agreement, and any extension, continuation, renewal, amendment or
modification of said documents. :

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to mfluence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL "Dlsclosure Form to Report Lobbying" in accordance
with its instructions.

3. The undersigned shall require that the language of this certification be included in the award
documents for all sub-awards at all tiers (including subcontracts, sub-grants, and contracts under
grants, loans, and cooperative agreements) and that all sub-recipients shall certify and disclose
accordingly. '

4. This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by Section 1352 Title 31, U.S. Code. Any person who
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and
not more than $100,000 for each such failure.

Agreement Number: { ﬁ 265 Eizwgcontract Agency: J’Bla @4/ .
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Y

- -

The Board of Directors of 1736 Family Crisis Center hereby resolves to authorize
1 6 Lisa Steele in her position'as Deputy Director of 1736 Family Crisis Center to sign
7 3 grant proposals, contracts, fundmg requisitions, and related documents as directed by
F ami ‘ the Executive Director.

!

Crisis This resolution was adopted by a vote taken on June 8, 2006 by the following vote:
center |

AYE: 5
NO: 0
ABSENT: 3 |

ABSTENTION: 0O ‘

June 8, 2006

Ronald C Troupe Presﬁf t, Board of Directors Date
Attest: /%ZIMW%W /é/ June 8, 2006
Name/Title: Dapé}yne Howell, Director of Date

Administration & Human Resources

i

i
!

24 Hour Hotlines: (310)379-3620 (370)370-5902 (273)745-6434 (562) 388-7652 www.!736familycrisiscenterorg

00 2116 Arlington Avenue, Suite 200, Los Angeles, California 90018 (323)737-3900  fax: (323) 737-3993
O Service sites in Los Angeles, Redondo Beach, Long Beach, Hermosa Beach, and Torrance




ACORD. CERTIFICATE OF LIABILITY INSURANCE

QRID pq]. PATEWMDONYYY)
1736F-1 07/11/06

PRODUCER

Chapman & Associates
License #0522024

P. O. Box 5455

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Pasadena CA 91117-0455 ! _
Phone: 626-405-8031 Fax:626-405-0585 INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURER A: Riverport Insurance Company
INSURERB: Everest National
1736 Family Crisis Center : INSURER C:
2116 Arlington Ave. Ste #200 . INSURER D:
Los Angele§ CA 90018 -
INSURER E:
COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOGUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
LTR ?4%?116 TYPE OF INSURANCE POLICY NUMBER PD%!‘E”('IEWDE%W ng%gs‘{(ﬁﬁbnow#;" LIMITS
GENERAL LIABILITY ' EACH OCCURRENCE $ 1000000
"DAMAGE TO HE
A X | COMMERCIAL GENERAL LIABILITY | RIC0007155 07/05/06 | 07/05/07 | PRemiSes (Ea oocurence) | $ 50000
J CLAIMS MADE E OCCUR ‘ MED EXP (Any one person) $ 5000
X |Professional Liab : PERSONAL & ADV.INJURY {5 1000000
| X |Sexual Abuse Liab GENERAL AGGREGATE $ 3000000
GEN'L AGGREGATE LIMIT APPLIES PER: ‘ PRODUCTS - COMP/IOP AGG | $ 1000000
] POLICY SeSr I Loc |
1
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT $1000000
A || anvauto RIC0007155 07/05/06 | 07/05/07 | (Easccideny
ALL OWNED AUTOS BODILY INJURY .
|| SCHEDULED AUTOS ¢ {Per person)
| X | HIRED AUTOS BODILY INJURY s
X | NON-OWNED AUTOS (Per accident)
| PROPERTY DAMAGE s
{Per accident)
GARAGE LIABILITY i AUTO ONLY - EA ACCIDENT | '§
ANY AUTO : OTHER THAN EAACC | §
" AUTO ONLY: AGG |
EXCESS/UMBRELLA LIABILITY ! . EACHOCCURRENCE % 5000000
A X Iocmm CLAMs MADE | RELOQ07156 07/05/06 07/05/07 | AGGREGATE $ 5000000
: $
DEDUCTIBLE f $
X | ReTENTION  $0 ) $
WORKERS COMPENSATION AND : X |romvomrs | X[%eR
EMPLOYERS' LIABILITY
B | ANY PROPRIETOR/PARTNER/EXECUTIVE 6600000351061 04/01/06 04/01/07 | &L EACH ACCIDENT $ 1000000
OFFICER/MEMBER EXCLUDED? ! E.L. DISEASE - EA EMPLOYEE[ $ 1000000
it yes, describe under
SPECIAL PROVISIONS below E.L. DISEASE - POLICY LiiT | $ 21000000
OTHER )
A | Crime Coverage RIC0007155 07/05/06 07/05/07 Empl Dish $500, 000
Property Coverage RIC0007155 07/05/06 | 07/05/07 Blkt Cont $721,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS
Re: Programs funded under the Social Seérvices Grant Program, Emergency

Shelter Program and Supportive Housing Grants Program. The City of Long
Beach, it's officers, agents & employees are named additional
insured/funding source with respect to 'the operations of the named insured
except the Professional Liability & Workers Compensation policy - (Contd)

CERTIFICATE HOLDER

CANCELLATION

City of Long Beach, Dept.

CITYLBE

of

Health & Human Services

Ka Xiong

2525 Grand Avenue
Long Beach, CA 90815 .

SHOULD ANY OF THE ABO\_/E DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL EN'DEAVOR TO MAIL §L DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER RAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES.
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premium. [
i




