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DEPARTMENT OF PUBLIC HEALTH
'SERVICES CONTRACT

] /4
THIS CONTRACT “Contract” is made and entered into this - ;ZOf

day of ﬁgﬁg@% ,2017

- by and between | COUNTY OF LOS ANGELES (hereafter

"County")
and : : CITY OF LONG BEACH

| (hereafter "Contractor").

WHEREAS, California Health and Safety Code Section 10i025 places upon
County’s Board of Supervisors (“Board”), the duty to preserve and protect the public’s
health; and }\ |

WHEREAS, California Health and Safety Code Section 101000 requires
County’s Board to appoint a County Health Officer, who is a'lso the Director of County’s
Department of Public Health (“DPH” or “Department”), to.provide services directed
toward the prevention or mitigation of commﬁnicable and infectious diseases within the
jurisdiction of County; and

WHEREAS, the term “Director" as used herein refers to the County’s Director of
DPH, or his duly authorized designee; (hereafter jointly referred to as “Director”); and

WHEREAS, County is authorized by deernmént Code Section 31000 to
contrabt for these services, and

WHEREAS, Coﬁtractor is willing and able to provide the services described
herein, in consideration of the payments uhder this contradt and under the terms and

conditions hereafter set forth; and

EPRD-Emergency Preparedness and Response- City of Long Beach
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'WHEREAS, Co‘unty has been allocated fends from the Federal Centers for
Diseaee Control and Preventiokn, Catalog of Federal Domestic Assistance (CDFA)
Numbers 93.704 and 93.069 of which a portion has been designated to this contract;
and |

NOW THEREFORE, in consideration of the mutual covenants contained herein,

_ahd for good and valuable consideration, the parties agree to the following:

1. APPLICABLE DOCUMENTS:

E)?hibits A, B, C, D, E, F, and G, are attached to and form é part of this Contract.
In the event of any conflict or inconsistency in th‘e definition or interpretation of any
word, responsibility, budget,. or the contents or description of any task, deliverable; |
: bgoods, service, or other work, or otherwise between the base Contract and the Exhibits,
or between Exhibits, such conflict or inconsistency shall be resolved by giving
precedence first to the terms end cenditions of the Contract and theﬁ to the Exhibits as
listed below:

Standard Exhibits

Exhibit A — Statement of Work — INTENTIONALLY OMITTED
~ Exhibit B - Scope of Work
- Exhibit C — Budget(s) _
Exhibit D — Contractor's EEO Certification
Exhibit E - Contractor Acknowledgement and Confidentiality Agreement or
Contractor Acknowledgement, Confidentiality, and Copyright
Assignment Agreement
Exhibit F - Health Insurance Portability and Accountablhty Act (HIPAA)

Umque Exhibits

Exhibit G — Charitable Contributions Certification

EPRD-Emergency Preparedness and Response- City of Long Beach
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2. DEFINITIONS:

A ~ Contract: This agreement executed between County and
Contractor. It sets forth the terms and conditions for the issuance and
-performance of all tasks, deliverables, serviees and other work including the
Statement. of Work{ Exhibit A and the Scope of Work, Exhibit B.

B. Contractor: The sole proprietor, partnership, corporation or other
person or entity that has entered into this Contract with the County.

3.  DESCRIPTION OF SERVICES:

A.  Contractor shall provide services in the manner described in Exhibit
B (Scope of Work), attached hereto and incorporated herein by reference.

B. | Contractor acknowledges that the quality of service(s) provided
under this Contract shall be at least equivalent to that which Contractor provides
to all other clients it serves.

C. If the Contractor provides any tasks, deliverables, goods, serVices,
or other work, other than ae specified in fhis Contract, the same shall be deemed
to be a gratuitous effort on the part of the Contractor, and fhe Contracter shall

" have no claim whatsoever against the County. |

4. TERM OF CONTRACT:

The term of this Contract shall be effective July 1, 2017 and shalll continue
in full ferce and effect through June 30, 2018, with an optien to extend the
contract for four‘(4) additional one (1) year terms through June 30, 2022,
contingent upon the receipt of continued fUnding;' with the maximum obligations

to be determined by the Director of DPH, or her designee.

N EPRD-Emergency Prepare_dness and Response- City of Long Beach
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The Contractor shall notify the Emergency Preparedness and Response

Division when this Contract is within six (6) months from the expiration of the

term as provided for hereinabove. Upon occurrence of this event, the Contractor
shall send written notification to the Emergency Preparedness and Respon'se
’ Division at the address herein provided in Paragraph 21. CONTRACTOR’S
OFFICE. |

5. MAXIMUM OBLIGATION OF COUNTY:

A.' ~ Effective July 1, 2017 through June 30, 2018, the maximum

obligation of County for all services provided hereunder shall not exceed Eight
Hundred Ninety-Eight Thousand, Four Hundred Eleven DoAIIars ($898,411), as
set‘ forth in Exhibits Cl, “Budget-PHEP Base” and CllI, “Budget-Cities Readiness
[nitiative”, attached hereto and incorporéted herein by reference. |
B. The Contractor shall not be entitled to payment or reimbursement
for any tasks or services performed, nor for any incidental or administrative
expehses whatsoever incurred in or incidental to performance hereunder, except
as specified herein. Assumption or takeover of any of the Contractor’s duties,
responsibilities, or obligations, or performance of same by person or entity other |
t}htan the Contrac’;or, whether thrro.ugh assignmént, delegation, merger, buyout, or
| any other mechanism, with or without consideration for any reason Wh'atsoever,
» shall not occur except with the County’s express prior written approval.
C. The Contractor shall maintain a systém of record keeping that will
éllow the contractér to determine whén it has incurred seventy-five percent (75%)

of the total contract sum under this Contract. Upon occurrence of this event, the
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'Contractor shall send written notification to the Department at the address herein
provided'under Paragraph 22, NOTICES.

D.. No Payment for Services Provided Following Expiration/

Termination of Contract: The Contractor shall have no claim against County for .

bayment of any mbney or reimbursement, of any kind whatsoever, for any
service proyided ‘b‘y the Contractor after the'expira‘tion or other terminaﬁon of this
COn;ract. Should the Contractor receive any such payment it shall immediately
notify County and shall immediately repay all such funds to County. Payment by
County for Serviﬁes rendered after expiration/termination of this Contract shall
not constitute a Waivér of County’s right to recover such payment from the
Contractor. This provision shall survive the expiration or other termination of this

Contract.

6. INVOICES AND PAYMENT:

A The Contractor shéll invoice the County o‘nly for providing the tasks,
deliverables, goods, services, and othér work specified in Exhibit B hereunder
and in accordance with Exhibit C attached hereto and incorporated herein by
reference.

B. The Contractor shall bill County monthly in arrears. All billings shall
include a financial invoice and all required reports and/or data. All billings shall

clearly reflect all required information as specified on forms provided by County

regarding the services for which claims are to be made and any and all payments .

‘made to Contractor.

EPRD-Emergency Preparedness and Response- City of Long Beach
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C. Billings shall be submitted to County within thirty (30) calendar days
aftér the clc;se of each calendar month. Within a reasonable period of time
following receipf of a complete and correct monthly billing, County shall make ‘
payment in accordance fo fhe Budget(s) attached hereto and incorporated herein
by reference'.

D. ‘Billings shall be submitted directly to:
Department of Public Health
Emergency Preparedness and Response Division
- 600 South Commonwealth Avenue, Suite 700
Los Angeles, Callforma 90005
Attention: Project Director

E. For each term, or portion thereof, that this Contract is in effect,
Contfactor shall pro;/ide an énnual cost report within thirty (30) calendar days
following the close of the contract period. Such cosf report shéll be prepared in
accordance with generally accepted accounting principles and clearly reflect all
required information as specified in instructions and forms provided by th‘e
County.

If this Cbntract is terminated prior to the close of the contract period, the _
cost report shall be for that Contract period which ends on fhe termination date.
The report shall be submitted within thirty (30) calendar days aftér such
termination date.
| The primary objective of the annual cost report shall be to provide the

County with actual expenditure data for the contract period that shall serve as the

basis for determining final amounts due to/from the Contractor.

EPRD-Emergency Preparedness and Response Clty of Long Beach
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}‘Ifthe annual cost report is not delivered by Contractor to County within the
specified time,v Director may withhold all payments to Contractor under all service |
agreementé between County and Coﬁtractor until such report is delivered to
Cbuntvy and/or, at the Director’s sole discretion, a final determination of amounts
“due to/from Contractor is determined on the basis of the last monthly billing
received. |

Failure_ to provide the annual cost report may constitute a material breach
of the Contract,v in the sole discretion of the County, updn which the County may
: éuspend or terminate this Contract.

F.r Upon expiratio‘n or prior termination of this Cont‘ract, Contractor -

- vshall'subAmit‘, within thirty (30) calendar days, any butstanding and/or final
invoice(s) for processing and payment. Contractor’s failure to submit any
outstanding and/or final invoice(s) within the specified period shall constitute
Contractor’s waiver to receive payhent for any outstanding and/or final
invoice(s). |

G. Withholding Payment:

| (1)  Subject to the reporting and data requirements of this

~ Contract and the exhibit(s) attached hereto, Director may withhold any

payment to Contractor if any report or data is not delivered by Contractdr

to County within the ﬁme limits of submission as set forth in this Contract,
or if such report or data is incomplete in accordance with requiréments set

forth in this Contract. This withholding may be invok_ed for the current
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mbnth and any succeeding month or fnonths for reports or data not
delivered in a compléte and correct form.

(2)  Subject to the Record Retention and Audits provision of this
Contract, Director may withhold any cla'imrfor payment by Contractor if
Contractor has been given at least thirty (30) calendar days notice of
deficiency(ies) in compliance with the terms of this Contract and has failed |
to correct such deficiency(ies). This withholding may be invoked for any
month or months for deﬁciency(ies) not corrected.

(3).  Upon acceptance by County of all report(s) and data
previously not accepted under this provision and/or upon corréction of the
déficiency(ies) noted above, Director shall reimburse all withheld
payments 6n the hext regular monthly claim for payment by Contractor.

(4)  Subjectto the provisions of the exhibif(s) of this Contract, if
the services are not completed by Contractor within the speéified time,
Director may withhold all payments to Contractor under this Contract until
proof of such service(s) is/are delivered to County.

b)) In addition to Sub-paragraphs (1) through (4) immediately
above, Director may withhold payments due to Contractor for amounts
due to County as determined by any cost report settlement, audit report,
audit report settlement, or financial evaluation re‘port, resulting from this or
any current year's Contract(s) or any prior year's Contract(s) beftween the

County and Contractor. The withheld payments will be used to pay all

EPRD-Emergency Preparedness and Response- City of Long Beach
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amounts due to the Cdunty‘ Any remaining withheld payment will be -paid
’to the Contraétor accordingly.

(6) Director may withhold any payment to Contractor if
Contractor, in the judgment of the County is in material breach of this
Contract or has failed to fulfill its obligations under this Contract until

' CoﬁtraCtor has cured said breaches and/or failures. Director will‘p'rovide
written notice of its intention to with‘hold payment specifying said bréaches

and/or failure to Contractor.

H. Fiscal Viability: Contractor must be able to carry the costs of its
program without reimbursement under this Contract for at least sixty (60) days at
any point during the term of this contract.

7. FUNDING/SERVICES ADJUSTMENTS AND REALLOCATIONS:

INTENTIONALLY OMMITTED.

8. ALTERATION OF TERMS/AMENDMENTS:

A. The body of this Contract and any Exhibit(s) attached hereto, fuily
expresses all understandings of the parties conceming all matters covered and
shall constitute the total Contract. No addition to, or alteration of, the terms of |
this Contract, whether by written Qr verbal understanding of the parties, their
officers, employees or égents, shall be valid and effective unless made in the
form of a written amendment to this Contract which is for_mally approved and
executed by the parties in the same manner as this Contract.

B. The County’s Boardk bf Supervisors; the Chief E‘xecu‘tive Officer or

designee; or applicable State and/or federal entities, laws, or regulations may

EPRD-Emergency Preparedness and Response- City of Long Beach
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require the addition and/or chaiige of certain terms and conditions inv the Contract
during the term of this Contract to comply with changes in law or County policy.
The County reserves the right to add and/or change such provisions as ie‘quired
by the Couniy’s Board of Supervisors, Chief Executive O.fficer, or State or federal

entity. To implement such changes, an Amendment to the Contract shall be

prepared by Director and executed by the Contractor and Director, as authbrized ‘

- by the County’s Board of Supervisors.

9. CONFIDENTIALITY:

A. - Contractor shall maintain the confidentiality of all records and
ini’ormation in aécordance with all aioplicabie Féderal, State and local laws, rules,
regulations, oidinénces, directives, guidelines, policies and procedures relating to
confidentiality, ingluding, without limitation, County policies concerning
information technology security and the protection of confidential records and
information.

B. Contractor shall indemriify, defend, and hold harmiess County, its
officers, employees, and agents, from and against»any and all claims, demands,
damages, Iiavbilities, losses, costs and expenses, including, without limitation,
defense costs and legal, accounting and other eXpert, consulting, or professional
kfees, arising from, connected with, or related to any failure by Contra‘ctor, its
officers, employees, agents, or subcontractors, to comply with this
CONFIDENTIALITY Paragraph, as determined by Countil in its sole judgment.
Any legal defense pursuant to Contractor’s indemnification obligations under this

CONFIDENTIALITY Para‘graph shall be conducted by Contractor and performed

EPRD-Emergency Preparedness and Response- City of Long Beach
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by counsel selected by Contractor and approved by County. Notwithstanding the
pfeced_ing sentence, County shall have the right to participate in any such
defense at its sole costs and expense, except that in the event Contractor fails to
provide County with a full and adequate defense, as determined by County in its

- sole judgment, County shall be entitled to retain its own counsel, includihg,
without limitation, County Counsel, and to reimbursement from Contractor for all
such costs and expenses incurred by County in doing so. Contractor shall not )
have the right to enter into any settlement, agree to any injunction, or make any
admission, in each case, on behalf of County without County’s prior written
approval.

C.  Contractor shall inform all of its officers, émployeés, agentsband
subcontractors providing services hereunder of the confidentiality provisions of
this Contract.

D. Contractor shall sign and adhere to the provisions of the
“Contractor.Acknowledgement and Confidentiality Agreement”, Exhibif E.

| E. Contractor shall sign and adhere to the provisions'of the

“Contractor Acknowledgement, Confidentiality and Copyright Assignment

- Agreement”’, Exhibit E.

10. CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

LAYOFF/OR RE-EMPLOYMENT LIST: Should Contractor require additional or

replacement personnel after the effective date of this Contract to perform the services set

forth herein, Contractor shall give fii’st consideration for such employment openings to
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qualified, permanent County employees who are targeted for layoff or qualified, former
County employees who are on a re-employment list during the life of this Contract.

11.INDEMNIFICATION: The Contractor shall indemnify, defend, and hold

harmless the County, its Special D‘istricts, elected and appointed officers, employees,
agen.’;s and volunteers (“County Indemﬁitees”) from and against any and all liability,
including but not Alim‘ited to demands, claims, actions, fees, costs, and expenses
(including attorney and expert witness fees), arising from and/or relating to this
Contract, except for such loss or damage arising from the sole negligence or willful

misconduct of the County Indemnitees.

12.  GENERAL PROVISIONS FOR ALL INSURANCE COVERAGES: Without |

Iirﬁiting Contractor's indemnification of County and in the 'performance of this Contract
and until ell of its obligations pursuant to this Contrect have been met, Contractor shall
pr_ovi'de and maintain at its own expense insurance coverage satisfying the |
requirements specified in this pa‘ragraph‘and in the INSURANCE COVERAGE
REQUIREMENTS Parégraph of this Contract. These minimum insurance coverage
terms, types and Iimitsﬂ (the “Required Insurance”) also are'in addition to and separate
from any other contractual obligation imposed upon Contractor pursuant to this
Contraet. The County in no way warrants that the Required Insurance is sufficielnt to |
protect the Contractor for liabilities which may arise from or relate to this Contract.

A. Evidence of Coverage and Notice to County: A certificate(s) of

insurance coverage (Certificate) satisfactory to County, and a copy of an
Additional Insured endorsement confirming County and its Agents (defined

below) has been given Ineured status under the Contractor's General Liability
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policy, shall be delivered to the County at the address shown below and provided
prior to commencing services under this Contract.

Renewal_Certificates shall be provided to Countyk not less than ten (1‘0)
calendar days prior to Contractor’s policy expiration dates. The County reserves

"the right to obtain complete, certified copies of any required _Contractor and/or
‘Su‘b—Contractor i‘n'surance policies at any time.

Certificates shall idenvtify all Required Insurancé coverage types and limits

| specified herein, reference this Contract by name or number, and be signed by
an aufhorized representative of the insurer(s). The Insured party named on the
Certificafe shall match the name of the Contractor identified as the contracting
party in this Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Associétion of Insurance Commissioners)
identification number, its financial rating, the amounts of any policy deductibles or
se|f—insure‘d retentions exceeding Fifty Thousand Dollars ($50,000); and list any
County vrequired endorsement forms.

Neither the County’s failure to obtain, nor the County’s receipt of, or failure
to object to a non-complying insurance certificate or endorsement, or any other |
insurance documentation or inforAmabtion provided by t‘he Contractor, its insurance
broker(s) and/or insurer(s), shall be construed as a waiVer,of any of the Req‘uired
Insurance provisions.

Certificates and copies of any required endorsements shall be sent to:

County of Los Angeles — Department of Public Health
’ Contract Monitoring Division

5555 Ferguson Drive, Suite 210
Commerce, California 90022

EPRD-Emergency Preparedness and Response- City of Long Beach
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Attention: Chief Contract Monitoring Unit
| Contractor also shall promptly report to County any injury or property
damage accident or incident, including any injury to a Contractor employee
occurring on County property, and any loss, disappearance, destruction, misuse,

or theft of County property, monies or securities entrusted to Contractor.

Contractor also shall promptly notify County of any third party claim or suit filed
égaihst Contractor or any of its Sub-Contractors which ar'ises from or relates to ‘
this Contract, and could result in the filing of a claim or lawsuit agéinst Contractor
and/or County. |

B. Additional Ihsured Status and Scope of Coverage: The County of

Los Angeles, its special Districts, Elected Officials, Officers, Agents, Employeeé
and Volunteers (collectively C_oun‘ty and its Agents) shall be provided additional
insured status under Contractor's General Liability policy with respect to liability
arising out of Contractor's ongoing and completed operations performed on |
behalf of the County. County and its Agents additional‘ins‘ured status shall apply
with respect tcj liability and defense of suits arising out of the Contractor’s acts or
omissions, whether such liability is attributable to the Contractor or to the County. -
The full policy limits and scope of protéction also shall apply to the Codnty and its
Agents as an additionai insured, even if they exceed the County’s minimum
Required Insurance sp}ecificationys herein. Use of an automatic additional insured
endorsement forrh is acceptable providing it satisfies the Required Provisiops

herein.
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C. Cancellation of or Changes in Insurance: Contractor shall provide

County with, or Contractor’s insurance policies shall eontain a provision that
County shall receive, written notice of cancellation or any change in Required
Insurance, includi’ng insurer, limits of coverage, term of coverage or policy period.
The written notice shall be provided to .County at least ten (10) days in advance
of cance,llation for non-payment of premium and thirty (éO)deys in advance for
any other cancellation or policy change. Failure to provide‘written notice of

~ cancellation or any chenge ih Required Insurance may constitute a material
breach of the Contract, in fhe sole discretion.of the County, upon which the

County may suspend or terminate this Contract.

D.  _Failure to Maintain Insurance: Contractor’s failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County immediately may
withhold payments due to Contractor, and/or suspend or terminate this Contract.
County, at its bsole discretion, may obtain damages frdm Contractor resulting from
said breach. Alternatively, the County may purchase the Required Insurance,
and without further notice to_Contracter, deduct the premiuh cost from suhqs due
to Contractor or pursue Contractor reimbursement.

E.  Insurer Financial Ratings: Coverage shall be placed with insurers

acceptable to the Countvait’h an A.M. Best ratings of not less than A:VIl unless
otherwise approved by County.

F.  Contractor's Insurance Shall Be Primary: Contractor’s insurance

policies, with respect to any claims related to this Contract, shall be primary with

EPRD-'Emergency Preparedness and Response- City of Long Beach

-15 -




respect to all other sources of coverage available to Contractor. Any County
maintained insurance or self-insurance coverage shall be in excess of and not

contribute to any Contractor coverage.

G. Waivers of Subrogation: To the fullest extent permitted by law, the
Contréctor hereby waives its rights and its insurer(s)’ right of recovery against
County under all the Required insurance for any loss arising from or relating to
this Contract. The Contractor shall require its insurers to execute any waiver of
subrogation endoréements which may be necessary to effect such waiver.

H. Compensation for Countv'Costs: In the event that Contractor fails

to comply with any of the indemnification or insurance requirements of thié
Contract, and such failure to comply results in any costs to County, Contractor -

shall pay full compensation for all costs incurred by County.

I Sub-Contractor Insurance Coverage Requirements: Contractor
shall include all Sub-Contractors as insureds under Contractor’s own policies, or
shall provide County with each Sub-Contractor’s separate evidence of insurance
coverage. Contractor shall be responsible for verifying each- Sub-Contractor
compliés with the Required Insurance provisions herein, and shall require that
e»ach Sub-Contractor name fhe County and Contractor as additional insureds on
the Sub-Contractor's General Liability policy. Contractor shall obtain County’s
prior review and épproval of any Sub-Contractor request for modification of the
Required Insurance.

, J. Deductibles and Self-Insured Retentions (SIRs): Contractor's

policies shall not obligate the County to pay any portion of any Contractor
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dedﬁctible 6r SIR. The County retains the right to require Contractor to réduce or
eliminate policy deductibles and SIRs as respects to the County, or to provide a
bond guaranteeing Contractorfs payment of all deductibles and SIRs, including
all related claims investigation, administration and defense expenses. Such
bond shall be executed by a corporate surety Iiceﬁsed to transact busikness in the
State of California.

K. Claims Made Coverage: If any part of the Required Insurance is

written on a claims made basis, any policy retroactive daté shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maihtain such coverage for a period of not less than three (3) years following
Contract expiration, ternﬁination or cancellation. |

L. - Application of Excess Liability Coverage: Contractors may use a

combination of primary, and excess insurance policies which provide coverage
as broad as (“follow form” over) the underlying primary policies, to satisfy the

Required Insurance provisions.

M. Separation of Insureds: All liability polliciesA shall provide cross-
IiabilityAcoverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds p‘rovision with no insured versus insured

exclusions or limitations.

N. Alternative Risk Financing Programs: The County reserves the )
right to review, and then approve, Contractor use of self-insurance, risk retention

groups, risk purchasing groUps, pooling arrangéments and captive insurance to
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satisfy the Required Insurance provisions. The County and its Agents shall be
designated as an Additional Covered Party under any approved program.

0. County Review and Approval of Insurance Requirements: The

County reserves the right to review and adjust the Required Insurance
provisions, conditioned upon County’s determination of changes in risk
exposures.

13.  INSURANCE COVERAGE REQUIREMENTS:

A. Commercial General Liability insurance (providing Scope of

coverage equivalent to Insurance Services Office ["ISO"] policy form "CG 00 01"),
naming County and its Agents as an additional inspred, with limits of not less
than: |

General Aggregate: $2 Million

Products/Completed Operations Aggregate:  $1 Million

Personal and Advertising Injury: $1 Million
)’ Each Occurrence: : $1 Million
B. Automobile Liability insurance (providing scope of coverage

equivalent to 1ISO policy form "CA 00 01") with Iimifs of not less than One Million
Dollars ($1,000,000) for bodily injury and property damage, in combined or
equiva‘lent split limits, for each single accident. Insurance shall cover liability
arisinvg out of Contractor’s use of autos pursuant to this Contract, including
"owned", “leased”, "hired", and/or "non-owned" autos, as each may be

applicable.
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C. . Workers’ Compensation and Emplovers’ Liability insurance or

qtlalified_ self-insurance satisfying statutory reduirements, which includes
Employers’ Liability coverage with limits of not less than Oné Million Dollars
($1,000,000) per accident. If Contractor will provide leased employees, or, is an
employee leésing or temporary stafting firm or é professional employer |
organizatit)h (PEO), coverage also shall include an Alternate Employer
Endorsement (providing sr:ope of c.overage equivalent to ISO policy form WC 00
03 01 A) naming the County as the Alternate Employer, and the endorsement
form shall be modified to provide that County will receive not less than-thirty (30)
‘days advance written notice of cancetlation'of this coverage provision. If
applicable to Contractor’'s operations, coverage shall be arranged to satisfy the
requirements of any federal workers or workmen’s compensation law or any

federal occupational disease law.

14.  OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT:
| A Contractor agrees tttat all public announcements, literature,

L audiovisuals, and printed material developed or acqutred by Contractor or
otherwise, in whole or in part, under this Contract,-and all works based thereon,
incorporated therein, or dérived there from, shall'be the sole property of County.

B. | Contractor hereby assigns and transfers to County in perpe,tuity’ for
all purposes all Contractors’ rights, :title, and interest in and to all such items
including, but not limited to, all unrestricted and exclusive Copyrights and all

renewals and extensions thereof. "
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C. With respect to any such items which come into exi'stencéafter the
commencement date of th‘e Contract, Contractor shall assign énd transfer to
County in perpetuity for all purposes, without any additional consideration, all
Contractor’s ‘rights,.title, and interest in and to all items, including, but not Iirﬁited
, to, all unrestricted and_exclusive copyrights and all renewals and extensions

- thereof.

D. During the term of this Contract and for five (5) years thereafter, the .

Contractor shall maintain and provide security for all of the Contractor's working

papers pfepared under this Contract. County shall have the right to inspect, copy

and use at any tifne during and subsequent to the term of this Contract, any and
all such workiﬁg pa‘pers and all information contained therein. |

E. Any and all materials, séftware and tools which are developed or
were originally acquired by the Contractor outside the scope of this Contract,
which the Contractor desires to use hereunder, and which the Contractor
conéiders to be proprietary or confidehtial, must be specifically identified by the
Contractor to the County’s Project Manager as proprietary or confidential, and
shall be plainly and prominently marked by the Contractor as "Proprietary'\’ or
. "Confidential" on each appropriate page of any document containing sth
material. | .

F. If directed to do so by County, Contractor will place the Couhty

name, its department names and/or its marks and logos on all items developed

under this Contract. If also directed to do so by County, Contractor shall affix the

fdllowing notice to all items developed under this Contract: “© Copyright 20XX
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| (or such other approbria’te date of first publication), County of Los Angeles. All '

.Rights Reserved.” Contractor agrees that it shall not use the}County name, its

department names, its program names, and/or its marks and logos on any

materials, documents, advertising, or promotional pieces, whether associated
with work performéd,underlthis Contract or for unrelated purposes, without'(first :
obtaining the express written consent of Coﬁnty.

For the burposes of this Coﬁtract, all such items shall inélude, butnotbe
limited to, written materials (e.g, curricula, text for vignettes, press releases,
advertisemenfs, text for public service announcements for any and all media
types, pamphlets, brochures, fliers), software, éudiovisual materials (e.g., films,
videotapes, websites), and pictorials (e.g., posters and similar promotional and
educational materials using photographs, slides, dréwings, or‘paintings).

15. 'PUBLICITY: Contractor agrees that all materials, public announcements,
- literature, audiovisuals, and printed materials utilized in association with this Contract,
shall h‘ave pridr written a.pproval from the Di‘rector or his/her designee prior to its
publication, printing, duplication, and implementation with this Contfact. All such
materials, public announcements, literature, audiovisuals, and printed material shall
include an acknowledgemént that funding er such public announcements, literature,
audiovisuals, and printed materials was made possible by the County of Los Angéles,
Department of Public Health and other applicable funding sources.

For the purposes of this Contract, all such items shall include, but not be limited
to, written materials (e.g., curricula, text for vighettes, text for public service

announcements for any and all media types, pamphlets, brochures, fliers), audiovisual
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materials (e.g., films, videotapes), and pictorials (e.g., posters and similar promotional

and educational materials using photographs, slides, drawings, or paintings).

16. | RECORD RETENTION AND AUDITS:

A. Service Records: Contractor shall maintain all service records

related to this contract for a minimum period of seven (7) years following the
expiration orvprior termination of this Coﬁtract. Contractor shall provide upéh
request by County, accurate and complete records of its activities and operations
as they relate to the provision of services, hereundef. Records shall be -
accessible as detailed i.n the subsequent sub-paragraph.

B. Financial Records: Contractor shall prepare and maintain on a

current basis, compiete financial records in acbordance with generally accepted
accounting principles and also in accordance with written guidelines, standards,
and procedures which may from time to time be promulgated by Director. For
additional informatiqn, please refer to the Los Angeles County Auditor-
Controller’é Contract Accounting and Administration Handbook. The handbook is

available on thg internet at-

http://publichealth.lacountv.qov/cq/docs/AuditorControilerCéntractinqandAdminH
"Such recbrds shall clearly reflect the actual cost of the type of service for
which payment is‘ claimed and shall include, but not be limited to:
(1). Books of original entry which identifies all designated
donations, grants, and other revenues, including County, federal, and -

State revenues and all costs by type of service.
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(2) A General Ledger.
(3) . A written cost allocation plan which shall include reports,

studies, statistical surveys, and all other information Contractor used to

identify and allocate indirect costs amon‘g Contractor’s various services.
Indirect Costs shall mean those costs incurred for a common or joint |
~ objective which eannot be identified specifically with a particular project or

program.

(4)  Personnel records which show the percentage of tihe
worked previding serviee cleimed under this Contract. Sueh records shall : |
be corroborated by payroll timekeeping records, signed by the employee
and approved by the emploYee’s supervisor, which show time distribution
by programs and the accounting for total work time on a daily basis. This
requirement applies to all program personnel, including the person
functioning as the executive director of the program, if such executive

‘ directer provides services claimed under this Contract. |

(5) " Personnel records which account for the total work time of
personnel identified as indirect coste in the approved contract budget.
Such records shall be c0rrobqrated by payroll timekeeping records eigned
by the employee and approved by the employ}ee’s supervisor. This
requirement applies to all such personnel, including the executive directer
of the program, if such executive director provides services claimed under

this Contract.
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The entries in all of the aforementioned accounting and statisﬁcal
records must be 'readily traceable to applicable source documentation
(e.g., employee timecardvs, remittance .advice, vendor invoices,
appointment logs, client/patient ledgers). The clieﬂnt/patient eligibility
determination and fees‘ charged to, and collected from clients/patients
must also be reflected thefein. All financial records éhall be retained by
Contractor ata locaﬁon within Los Angeles County dyring the term of this
Contract and for(a minimum period of five (5) years following expiratioﬁ or
earlier termination of this Contract, or until fe.deral, State and/or County
audit findings are resolved, whichever is later. DQring such retention
‘period, all such records shall be made available during normai business -
hours within ten (10) calendar days, to authorized represe_ntatiVes of

federal, State, or County governments for purposes of inspection and

audit. In the event records are located outside Los Angeles County and

Contractor is unable to move such records to Los Angeles County, the

Contractovr shall permit such inspection or audit to take place at an agreed
to outside location, and Cvontractor shall pay County for all travel, per
diem, and other costs incurred by County for any inspectibn and audit at
such other location. Contractor shall further agree to provide such
records, when possible, immediétely to County by facsimile/FAX, or
through the Internet (i.e. electronic mail [“e-mail’], upon Diréctor’s request.
Director’s request shall include appropriate County facsimile/FAX

number(s) and/or e-mail address(es) for Contractor to provide such
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records to County. In any event, Contractor shall agree to make a_vailable‘
the eriginal documents of such FAX and e-mail records when requested
by Director for review as described hereinabove.

C. Preservation of Records: If following termination of this Contract

Contractor’s facility is closed or if ownership of Contractor changes, within forty-
eight' (48) hours thereafter, the Director is to be notified thereof by Contractor in
writing and arrangements are to be made by Centractor for preservation of the
elienf/patient and financial records referred to hereinabove. N

D. Audit Reports: In the event that an audit of any or all aspects of
“this Contract is eonducted by any federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, Contractor shall file a copy of

each such audit report(s) with the Chief of the County’s Department of Public

Health (“DPH”) Contract Monitoring Division, and with County’s Auditor-Controller

(Auditor-Controller's Audit Branch) within thirty (30) calendar days of Contractor’s
receipt thereof, unless otherwise provided for under this Contract,. or under
applicable federal or State regulations. To the extent permitted by law, County

shall maintain the confidentiality of such audit report(s).

E. Independent Audit: Contractor’s financial records shall be audited
by an independent euditor in compliance with CFR (Code of Federal
Regulations) Part 75. The audit shall be made by an independent auditor in
| »éccordance with Governmental Financial Auditing Standards developed by the
Comptroller General of the United States, and any other applicable federal,

State, or County statuteé, policies, or guidelines. Contréctor shall complete and
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file such audit.report(s) with the County’s DPH Contract Monitoring Division no
later than the eariier‘ of thirty (30) days aftervre'ceipt of the auditor’s report(s) or
nine (9) months after the end of the audit period.

If the audit report(s) is not delivered by antractor to County within the
specified time, Director may withhold all payments to Contractor under all service
agreeménts between County and Contractor until such report(s)”is delivered to
County. |

The independént auditor’s work papers shéll be retained for a minimum of
three (3) years from the date of the report, unless the auditor is notified in writing
by County to extend the retention period. Audit work paper shall be made
available for review by federal, Stéte, or County rebresentative upon request.‘

F. Federal Access to Records: If, and to the extent that, Section 1861

(v) (1) (1) of the Social Security Act [42 United States Code (“U.S.C.”) Section |
1395x(v) (1) (1)] is applicable, Contractor agreés that for a beriod of five (5) years
following the furnishing of services under this Contract, Contractor shall maintain
and. make available, upon written request, to the Secretary of the 'United States
Départment of Health and Human Services or the Comptroller General of the
United States, or to any of their duly authorized represenfatives,, the contracts,
books, documents, and records of Contractor Wﬁich are necessary to verify the

- nature and extent of the cost of services provided hereunder. Furthermore, if
Contractor carries out any of the services provided hereunder through any
subcontract with a value or cost of Ten Thousand Dollars ($10,000) or more over

a twelve (12) month period with a related organization (as that term is defined
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under fedefal law), Contractor agrees that each such subcontract shall provide
for such access to the subcontract, books, documents, and records of the
subcontractor.

G. - Program and Audit/Compliance Review: In the event County

representatives conduct a program review and/or an audit/compliance review of
Contract§r; ContraCth shall fully cooperate with Couhty’s representatives.
Contractor shall aIIoW County representatives access to all records of services
rendered and all financial records and reports pertaining to this Contract and‘
shéll allow photocopies to be made of tﬁese documents utilizing Contractor’s
photocopier, for which County shéll reimburse Contractor its customary charge
for record copying seNices, if requested. [v)irectorvshall provide Contractor with
at least ten (10) working days prior written notice of any audit/compliance review,
unless otherwise waived by Contractor.

| County may conduct a statistical sample audit/compliance review of all
élaims paid by County during a specified period. The sample shall be
determined in accordance with generally accepted auditing standards. An exit
confere.nce shall be held following the performance of such audit/compliance |
revjew at which time the result shall be discussed with Contractor. Contractor
éhall be provided with a copy of any written evaluation reports.

Contractor shall have the opportunity to review Countyfs findings on

Contractor, and Contractor shall have thirty (30) céléndar days after receipt of
County’s audit/compliance review results to provide docume‘nfation to County

representatives to resolve the audit exceptions. If, at the end of the thirty (30)
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calendar day period, there remains éudit exceptions which have not been
resélved to the satisfaction of County’s representatives, then the exception rate
found in the audit, or sample, shall be applied to the total County payment made
to Contractor for all claims paid during the audit/compliance review period to
determine Contractor’s liability to County. County may withhold any claim for

. payment by Contractor for any month or months fo'r any deficiency(ies) not
corrected.

H. Audit Settlements:

(1) Ifan audit conducted by federal, State, and/or County
representatives finds thét uhits of service, actual reimbursable net costs
for any services and/or combinations thereof furnished hereunder are
lower than units of service and/or reimbursement for stated actual net
costs for any services for which pvayments were made to Contractor by
County, then payment for the unsubstantiated units of service and/or
unsubystantiated reimbursement of stated actual net costé for any services
shall be repaid by Contractor to County. For the purpose of this
paragraph an “unsubstantiated unit of service” shall. mean a unit of service
for which Contractor is unable to adduce proof of performance of that urnit
of service and “unsubstantiated reimbursement of stated actual net costs”
shall mean a stated actual net costs forAwhivch Contractor is unable to
adduce proof of performance and/or receipt of the actual net cost for any

service.
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(é) | If an 'audif conducted by federal, State, and/or County
represevntatives finds that actual allowable and dqcumented costs fora
unit of service provided hereunder are less than the County’s payment for
those units of service, the Contractor shall repay County the difference
immediately upon request, or Cou’nty has the right to withhold and/or
‘offset thét'repa_yment obﬁgation against future paymehts.

(3)  If within thirty (30) calendar days of termination of the
Conrtract period, such audit finds that the units of seNice, allowable costs
of services and/or any combination thereof furnished hereunder are higher
than the units of .service, allowable costs of services and/or payments |
- made by County, then the difference may be paid to Contractor, not to
exceed the Counfy maximum obligation.

(4) In no event shall Codnty be required to pay Contractor for
units of services that .are not supported by actual allowable and
documented costs.

(5) [n the event that Contractor’s actual allowable and -
documented cost for a unit of service are less than fee-for-service rate(s)
set oiut m the budget(s), the Contractor shall be reimbursed for its actual
allowable and documented éosts only. Regardless of the amount of costs
incurred by contractor, in no evént will the County pay or is obligated to -
pay contractor more than the fees for the units of sérvice provided up to

the contract maximum obligation.

EPRD-Emergency Preparedness and Response- City of Long Beach

. -29-




I - Failure to Comply: Failurevof Contractor to comply with the terms of
this Paragraph shall constitute a material breach of contract upon which Director
may suspend or County may immediately terminate this Contract.

17.  TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST

ORDINANCE OR RESTRICTIONS ON LOBBYING:

| - A The Cbntractor, and each County Lobbyist or Cdunty Lobbying firm
as defined in County.Code Section 2.160.010 retained by the Contrabtor, shall
fully comply with the County’s Lobbyist Ordinance, County Code Chapte'r 2.160.
Failure on the part of the Contractor or ahy Couhty Lobbyist or County Lobbying
firm retainéd by the Contractor to fully comply with the County’s Lobbyist
Ordinance shall constitute a material breach of this Contract, upon which the
County may in its séle discrefion, immediateiy terminate or su’jspend this |
Contract.

B.  Federal Certification and Disclosure .Requirement: Because federal

monies are to b‘e used to pay for Contractor's services under this Contract,
‘Con'tractor shall comply with all certification and disclosure requirements
jp'rescribed by Section 319, Public Law 101-121 (Title 31, U.S.C., Section 1352)
and any implementing regulations, and shall ensure that each of its
subcontractors receiving funds provided under this Contract also fully comply -

with all such certification and disclosure requirements.

18A. CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE: The
Supervision of Trustees and Fundraisers for Charitable Purposes Act regulates entities

receiving or raising charitable contributions. The “Nonprbfit Integrity Act of 2004” (SB
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| 1262, Chapter 919) increased Charitable Purposes Act requirements. By requiring
- Contractors to comblete the Charitable Contributions Certification, Exhibit G, the County
seeks to ensure that all Cbunty contractors which receh)e or raise charitable -
“contributions comply with California !aw in order fq protect the County and its taxpayers.
A Contractor which receives or raises charitable contributions without complying with its
obligétions under California law commits a material breavch subjecting it to either
contract termination or debarment proceedings or both. (County Code Chapter 2.202)

18B. CONTRACTOR'S EXCLUSION FROM PARTICIPATION IN A

FEDERALLY FUNDED PROGRAM:

Contractor hereby warrants th.at neither it nor any of its staff members is
restricted or excluded from providing services under any health care program fun‘d.ed by
thé federal government, directly or indirectly, in whole or in part, and that Contractor will
notify Director within thirty (30) calendar days in writing of: (1) any event that would
require Contractor or a staff member's méndatory exclusion from participation in a
federally funded health care program; and (2) any exclusionary action taken by any
agency of the federal government against Contractor or one or more staff members

| barringb it or the staff merﬁbers from participation in a federally‘ funded health care
program, whether such bar is direct or indirect, or whether éuch bar is in whole orin
part. |

Contractor shall indemnify and hold County harmless against any and all loss or
damage County may éuffer érising from any federal éxclusion of Contractor or its staff

members from such participation in a federally funded health care program.
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Failure by Contractor to meet the requirements of this Paragraph shall constitute
a material breach of contract up‘on which County may immediately terminate or suspend
this Contract.

18C. CERTIFICATION REGARDING DEBARMENT, SUSPENSION,

INELIGIBILITY AND VOLUNTARY EXCLUSION - LOWER TIER COVERED

TRANSACTIONS (45 C.F.R. PART 76): Contractor hereby acknowledges that the

County is prohibited from contracting with and making sub-awards to parties that are

suspended, debarred, ineligible or excluded from securing federally funded contracts.

By executing this Contract, Contractor certifies that neither it, nor any of its owners,
| officers, partners, directors or principals is curréntly suspénde‘d, debarred, ineligible, or
’ excluded from securing federally funded contracts. Further, by executing this Contract,
Contractor certifies that, to its knowledge, none of its subcontractors, at any tier; or any
dwner, officer, partner director, or other principal of any subcontractor is currently
suspended, debarred, ineligible, or excluded from securing federally funded contracts. ‘
Contractor shall immediately notify County bin writing, during the term of this Contract,
should it or any o[;‘ its. subcontractofs or any principals of either being suspended,
debarred, ineligible, or excluded fronﬁ securing federally funded contracts. Failure of
Contfactqr to comply with this proﬁSion shall consfitute a material breach of this
Contract upon which the County may immediately terminéte or suspend this Contract.

18D. WHISTLEBLOWER PROTECTIONS:

A. Per statute 41 United States Code (U.S.C.) 4712, all employees
working for contractors, gra‘ntees, subcon‘tractvors, and subgrantees on federal

grants and contracts are subject to whistleblower rights, remedies, and
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protections and may not_be discharged, demoted,.or otherwise discriminated
against as a reprisél for whistléblowing. In addition, Whistlebblowing protections
cannot be waived by any agreement, policy, Fform, or condition of employment.

B. . Whistleblowing is defined as making a disclosure “that the
employee reasdnably believes” is evidence of any of the following: gross -
mismanagement of a,federal contract or grant; a gross waste of federal funds; an
abuse of authority felating to a federal contract or grant; a substantial and
specific danger to public health or safety; or a violation of law, rule, or regulation
related to é federal cobntract or grant (includiﬁg the competition for, or negotiation
of, a contract or grant). To qualify under the statue, the employee’s disclosure
musf be made to: a member of Congress, or a representétive of a Congfessional
committee; an Inspector General; the Government Accountability Office; a
federal employee responsible for contract or grant oversight or management at
the relevant agency; an official from the Department of Justice, or other law

- enforcement agenéy; av court or grand jui’y; ‘or a management official or other’ |
employee of the contractor, subcontractor, grantee, or subgrantee who has the
reSponsibiIity to investigate, discbver, or address- misconduct.

C. The National Defense Authorization Act for fiscal year 2013,
enacted January 2, 2013, mandates a Pilot Program for Enhancement of
Contractor Employee Wh»istleblowe'r Protections that requires that all grantees,
their subgrantees, and subcontractors: to inform their employees working on any
federal award that they are subjéct to the whistleblower rights and remedies of

the pilot program; to inform their employees in writing of the employee
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~ whistleblower protections under statute 41 U.S.C. 4712 in the predominant native
language of the workforce; and, contractors and grantees shall include such
requirements in any agreemeht made with a subcontractor or subgrantee.”

- 19.CONSTRUCTION: To the extent there are any rights, duties, obligations, or

responsibilities enumerated in the recitals or otherwise in this Contract, they shall be
" deemed a part of the operative provisions of this Contract and are fully binding upon the
parties.

20.CONFLICT OF TERMS: To the extent that there exists any conflict or

inconsistency between the language of this Contract and that of any Exhibit(s),
_ Attachinent(s), and any documents incorporated herein by reference, the language
" found within this Contract shall govern and prevail.

21.CONTRACTOR'S OFFICES: Contractor's office is located at 2525 Grand

Avenue, Room 229, Long Beach, California 90815. Contractor's business teiephone

number is (562) 570-4376, facsimile (FAX) number is (562) 570-4013, and electronic

Maii (e-mail) address is sandy.wedgeworth@longbeach.gov . Contractor shall notify
County, in writing, 6f any changes made to their business address, business telephonte
number, FAX number and/or e;maii address as iisied herein, or any other. business
address, business telephone nbumber, FAX number and/or e-mail address used in the
provision of servicgs herein, at least ten (10) céiendar days prior to the effective daté(s),
thereof. | |

22.NOTICES: Notices hereu-nder sh.all be in writing and may either be delivered
personally or sent byA registered orb certified mail, return receipt requested, postage

prepaid, attention to the parties at the addresses listed below. Director is authorized to
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execute all notices or demands which are required or permitted by County under this

Contract. Addresses and parties to be notified may be changed by providing at least

ten (10) working days prior written notice to the other party.

A. Notices to County shall be addressed as follows:

(1)

(2)

Department of Public Health
Emergency Preparedness and Response Division

- 600 South Commonwealth Avenue, Suite 700

Los Angeles, California 90005

Attention: Project Director

Department of Public Health
Contracts and Grants Division
1000 S. Fremont Avenue
Building A-9 East, 3rd Floor
Alhambra, California 91803

Attention: Division Chief

B. Notices to Contractor shall be addressed as follows:

(1)

City of Long Beach

Department of Health and Human Services
2525 Grand Avenue |

Long Beach, California, 90815

Attention: Ron Arias
Director

23. ADMINISTRATION OF CONTRACT:

A. County’s Director of Public Health or his/her au_thorized designee(s)

(hereafter collectively “Director”) shall have the authority to administer this

Contract on behalf of County. Contractor agrees to extend to Director the right to

review and monitor Contractor’s programs, policies, procedures, and financial
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and/or other records, and to inspect its facilities for contractual compliance at any
reasonable time.

B. Approval of Contractor’'s Staff: County has the absolute right to

approve or disapprove all of the Contractor’s staff performing work hereunder
and any proposed changes in the Contractor's staff, including, but not limited to,
fhe contractor’s Project Manager.

C. Contractor’s Staff Identification: All of Contractor's employees

assigned to County facilities are required to have a County ldentification (1D)
badge on their person and visible at all times. Contractor bears all expense

related to the badges.

D. Background and Security Investigations: Each of Contractor's staff

performing services under this Contract, who'is_ in a designated sensitive

position, as determined by County in County's sole discretion, shall undergo and

pass a béckground investigation to the satisfaction of County és a condition of
beginning ‘and continuing to perform services under this Contract. Such
backgrognd investigation must be obtained through fingerprints submitted to the
California Department of Justice to include State, local, and federal-level review,
WhAiCh may include, but shall not be limited to, crirﬁinal conviction informavtion.
The fees associated with the background' investigation shall be at the expense of
the Contractor, Aregardless of whether the member of Contractor's staff passes or
fails the background investigation. Contréctor shall perform the background

check using County’s mail code, routing results to the County.
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If a member of Contractor’s staff who is in a designated sensitive position
does not obtain work clearance through the criminal history background review,
they may not be placed and/or assigned within the Department of Public Health.

During the term of the Contract, the Department may receive subsequent

criminal information. If this subsequent information constitutes a job nexus, the

Contractor shail immediately remove staff from performing services under this

Contract and replace such staff within fifteen (15) days of removal or within an

agreed upon time with the County. Pursuant to an agreement with the Federal

Department of Justice, the County will-not provide to Contractor nor to

. Contractor’s staff any information obtained through the criminal history review. -
Disqualification of any member of Contractor’s staff pursuant to this

section shall noAt relieve Contractor of its obligation to complete all work in |

accordance with the terms and conditions of this Contract.

24.  ASSIGNMENT AND DELEGATION:

FA. Contractor shall not assign its rights or delegate its duties under
this Contract, or both, whether in whole or in part, without the brior written
consent of County, in its discrétion, and any attempted assignment or delegation
without such consent shall be null aﬁd void. For purposes of this sub-paragraph,
County consent shall require a written Amendmen.t to the C‘ontract, which is

formally approved and éxecuted by the parties. Any payments by County to any
| approved delegatee or assignee on any claim under this Contract shall be
deductible, at Qounty’s sole discretion, agéinst the claims, which Coﬁtractor may

have agaihst County.
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B.  Shareholders, partners, members, or other equity holders of
Contractdr may transfer, sell, exchange, assi_gﬁ, or divest themselves of any
ihterest they may have therein. However, ih the event any such transfer,
exchange, assignment, or divestment is effected in such a way as to give
‘majority control of Contractor to any person(s), corporation, partnership, or legal
entity othef thén thé majority controlling interest therein at the time of execution
of the Contract, such disposition is an assignment requiring thé prior written
consent of County in accordénce with applicable proVisions of this Contract.

C. Any'assumption, assignment, delegation, or takeover of any of the
Contractor’s duties, responsibilities, obligations, or performance of same by any
person or entity other than Contractor, whether through assignmﬁen-t, subcontract,
delegation, mergér, buyout, or any other mechanism, with or without
consideration for any reason whatsoever without County’s express prior written
approval, shall be a material breach of the Contract which may result in the
termination of this Contract. In the eQent of such termination, County shall be
entitled to pursue the same rerhedies against Contractor as it could pursue in the
eveﬁt of default by Contractor.

25. AUTHORIZATION WARRANTY: bContractor‘ hereby represents énd

warrants that the person executing this Contract for Contractor is an authorized agent
who has actual authority to bind Contractor to each and every term, condition, and
_obligation set forth in this Contract and that all requirements of Contractor have been

fulfilled to provide such actual authority.
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26. BUDGET REDUCTIONS: In the event that the Board adopts, in any fiscal

year, a County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
- County Contracts, the County reserves the right to reduce its payment obligation u‘nder
" this Contract-correspondingly for that fiscal yéar and any subsequent fiscal year during
theit.erm of this Contract (including any extensions), and the services to be provioied by
the Contractor under thié Contract shall also be reduced correspondingly. County’s
notice to Contractor regarding said reduction in payment obligation sha'll be provided
within thirty (30) calendar days of the Board’s approval of such actions. Except as set
forth in the preceding sentence, Contracto‘r shall continue to provide all of the seNices
set forth in this Contract.

27. CONTRACTOR BUDGET AND EXPENDITURES REDUCTION

FLEXIBILITY: In order for County to maintain flexibility witii regard to budget and
expenditure reductions, Contractory agrees that Director may cancel this Contract,
without Cause, upon the giving of ten (10) calendar days written notice to Contrac;tor. In
the aite'mative to cancellation, Director may, consistent with federal, State, and/or
County budget redLictions, renegotiate the scope/description of work, maximum
'obligation, and budget. of this Coritract via a written amendment to this Contract.

28. © COMPLAINTS: The Contractor shall develop, maintain, and operate

procedures for receiving, investigating, and responding to complaints.
A. Within thirty (30) business days after the Contract effective date,
the Contractor shall provide the County with the Contractor’s pblicy for receiving,

investigating, and responding to user complaints.
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B. The policy shall include, but not be limited to, when and how new
clients as well as current and recurring clients are to be informed of the
procedures to file a complaint.

C. The client and/or his/her authorized represéntative shall receive a
copy of the proced'ure. |
| D.  The County will review the Contractor's policy and provide the
Contractor with approval of said policy or with requested changes.

E. If the County requests changes in the Contractor’s policy, the
Contractor shall make such chahgves and resubmit the plan within thirty (30)
business days fdr County approval. |

F. If, at any time, the Contfactor wishes to change the Contractor’s _
pblicy,_the Contractor shall submit proposed changes to the County for approval
before implementation. . v |

G. The Contractor shall preliminarily investigate all cohplgints and
notify the County’s Project Manager of the status of the investigation within
fifteen .(15) businéss days of feceiQing the complaint.

H. When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for specific actions and
strict time deadlines.

I Copies cﬁ all written respohses shall be sént to the County’s Project
Manager within three (3) business days of mailing to the complainant.

29. COMPLIANCE WITH APPLICABLE LAW:
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A. | In the performance of this Contract, Contractor shall combly with all
applicable federal, State and local laws, rules, regulations, ordinances, directives,
guidelines, policiés and procedures, and all provisions required thereby to be
~ included in this Contraét are hereby incorporated hérein by reference. To the

éxtent that there is any conflict between federal and State or local laws, the
fofrher shall prevail.

B. Contfactor shall indemnify, defend and-hold harmless County, its
officers, employees, and agents, from ahd against any and all claims, demands,
damagés, liabilities, losses, costs, and expéenses, including, without Iirpitation,
defense costs an‘d .legal, accounting and other expért, consulting or professional
fees, arising from, connected with, or related to aﬁy failure by Contractor, its
officers, employees, agents, orAsubc.ontractors, to comply with4 any such laws,
rules, regulaﬁons, ordinances, directives, guidelines, policies, or procedures, as
determined by County in its sole judgment. Any legal defense pursuant to
Contractor's indemnification obligatiohs under this Paragraph shall be conducted
by Contractor and approved by County. Notwithstanding the.preceding
séntence, County shall have the right to participate invany such defense at its
sole costs and expense, except that in the event Contractor fails to provide
County with a full and adequate defense, as determined by county in its sole
judgment, Coun’ty shall be entitled to retain its own counsel, including limitation,
County Counsel, and to reimbursement from Contractor for all such costs and
éxpenses incurred by Cognty in doing so. Contractor shall not have the right to

enter into settlement, agree to any injunction or other equitable relief, or make

. EPRD-Emergency Preparedness and Response- City of Long Beach

-41 -




any admission, in each case, on behalf of County without County’s prior written
approval.

30. COMPLIANCE WITH CIVIL RIGHTS LAW: The Contractor hereby .

assures that it will comply with Subchapter VI of the Civil Rights Act of 1964, 42 UVSC
Sections 2000 (e) (1) through 2000 (e) (17), to the end that no person shall, on the

’ grounds of race, creed, color, sex, religion, ancestry, age, condition. of physical
handicap, marital status, political affiliétion, or national oﬁgin, be excluded from
participatibn in, be denied the benefits of, or be otherwise subjected to discrimination
under this Contract or under any project, program, or activity supported by this Contract;
" The Contractor shall'bomply with Exhibit D — Contractor's EEO Certification.

31.  COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM:

A. Jury Service Program: This Contract is subject to the provisions of

the County’s ordinance entitled Contractor Employee Jury Service (“Jury Service
Program”) as codified in Sections 2.203.010 through 2.203.090 of the Los
Angeles County Codé, a copy‘ of which is available on the internet at
http://publichealth.~lacounty.gov{cg/index.htm

B. Written Employee Jury SerVice Policy:

(1) Unless the Contractor has demonstrated to the County’s
satisfaction either that the Contractor is not a “Contractor’ as defined
under the Jury Service Program (Section 2.203.020 of the County Codé)
or that the Contractor qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the County Code), the Contractor shall

have and adhere to a written policy that provides thaf its Employees shall

/
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receive from the Contractor, on an‘annual basis, no less than five days of
regular pay for actual jury sérvice‘. T‘he policy may provide that
| Employees deposit any fees received for such jury service with the
Contractor or that the Contractor deduct from the Employee’s regular pay
the fees rec_eived for jury service. |
| (2) . Fdr purposes of this sub-paragraph, “Contractor” means a
person, partnership, corporation or 6ther entity which has a contract with
the County or a subcontract with a County Contractor and has received or
will receive an aggregate sum of $50,000 or more in any 12-month perio_d
‘under one or more County contracts or subcontracts. “Employee” means
any Califbrnia resident who is a full-time employee of the Contractor.
“Full-time” means 40 hours or more worked per week, or a lesser number
of hours if: 1) the lesser number is a récognized in‘dustry standard as
de{érmihed by the.County,Aor 2) Contractor has a long-standing practice
that defines the lesser number of hours as fuII-tjme. Full-time employees |
providing short-term, temporary services of 90 days or less within a 12-
month period are not considered full-time for purposes of the Jury Service
Program. If the Contractor uses a'ny Subcontractor to perform services for -
the County Under thé Contract, the Subcontrac’cor shall also be subject to
the provisions of this sub-paragraph. The provisions of thié sub-paragraph
shall be inserted into any such subcontra.ct agreement and a copy of the

Jury Service Program shallv be attached to the Contract.
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(3) | If the Contractor is not required to comply with the Jury
Service Program when the Contract commenceé, the Contractor shall
have a con'tinuing obligation to review the applicability of its “exception A
status” from the Jury Service Program, and the Contractor shall
immediately nqtify the County if the Contractor at any time either comes
within the Jury Service Program’s definitioh of “Contractor” or if the
Contractor no longer qualifies for an exception to the Jury Service
Program. In eithér event, the Contractor shall immediately implement a

written policy consistent with the Jury Service Prdgram. The County may

also require, at any time during the Contract and at its sole discretion, that
the Contraétor demonstrate, to the County’s satisfaction that the
Contractor either continues to remain outside of_the Jury Service
Program’s definition of “Contractor” and/or that the Contractor continues to
qualify for an excepﬁon to the Program.
4) | Contractor’s violation of this sub-paragraph of the Contract
may constitute a materiél breach of the Contract. In the eveht of such
material breach, County may, at its sole discretion, terminate thé Contract |
and/or bar the Contractor from the award of future County contracts for a |

period of time consistent with the seriousness of the breach.

32. COMPLIANCE WITH COUNTY’S ZERO TOLERANCE POLICY ON

HUMAN TRAFFICKING:
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’A. Contraétor acknowledges that the County has establi‘shed a Zero
Tolerance Human Trafficking Policy prohibiting contractors from engaging in
human trafficking. |

B.  Ifa contractor or member of Contractor’s staff is convicted of a

- human trafficking offense, the County shall require that the Contractor or

., member of Contractor’s staff be removed immediately from performing services

under the Contract. County will not be under any obligation to disclose
confidential information réga_rding the offenses other than those required by
law.

C. | Disqualification of any member of Contractor’s staff pursuant to
this paragraph shall not relieve Contractor of its obligation to complete all work
in accordance with the terms and conditions of this Contract.

33. CONFLICT OF INTEREST:

A. No County employee whose position with the County enables such
employee to influence the award of this Contract or any competing Contract, and
ﬁo spouse or economic dependent of such employee, vshall be employed in any
capacity by the Contractor or have any other direct or indirect financial interést in
this Contract. No officer or employee of the Contractor who may financially benefit
from the performance 6f work hereunder shall in any way participate in the
Cbunty’s approval, or ongoing evaluation, of such work, or in any way attempt to
unlawfully influence the County’s approval or ongoing evaluation of such work.

| B. The Contractor shall Comply with ‘all conflict of intérest laws,

ordinances, and regulatio.ns now in'effect or hereafter to be enacted during the
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term of this Contract. The AContractor warrants that it is not noW aware pf any
facts that create a con‘flict of interest. If the Contractor hereafter becomes aware
of any facts that might reasonably be expeéted to create a conflict of interest, it
shall immediately make full written disclosure of such facts to the County. Full
written disclosure shall include, but is not limited to, identification of éll persons
implicated and a complete description of all relevant circumstances. Failure to
comply with the provisions of this sub-paragraph shall be a material breach 6f
this Contract.

34. CONSIDERATION OF HIRING GAIN/GROW PARTICIPANTS:

| A. Should the Contractor require additional or replacement personnelb
after the effective date of this Contract, the Contractor shall give considération'fﬁr
any such employment openings to parﬁcipants in the County‘s Department of
Public Social Services GreaterA Avenues for Independence (GAIN) P'rogram or
General Relief Opportunity for Work (GROW) Program Awho meet the Contractor;s
minimumAquaIifications for the open position. For this purpose, consideration shall
mean that the Con‘tractor will interview qualified candidates. The County will refer
GAIN/GROW participants byjop category to the Contractor. Contractors shall

report all job openings with job requirements to GainGrow@dpss.lacounty.gov to

obtain a list of qualified GAIN/GROW job candidates.
B. In the event thaf both laid-off County employees and GAIN/GROW ,
participants are available for hiring, County employees shall be given first priority.

35. CONTRACTOR RESPONSIBILITY AND DEBARMENT:

A. . Responsible Contractor: A responsible Contractor is a Contractor

who has demonstrated the attribute of trustworthiness, as well as quality, fitness,
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capacity and experience to satisfactorily perform the contract. Itis the County’s
policy to conduct business only with responsible Contractors.

B. Chapter 2.202 of the County Code: The Contractor is hereby

notified that, in accordance with Chapter 2.202 of the County Code, if the County
acquires information concerning the performance of the Contractor on this.or -
other Cbntracts which indicates that the Contractor isi not respons‘ible,'the- Coﬁnfy
may, in addition to other remedies provided in the Contract, debar the Contractor
from bidding or proposing on, or being awarded, andlbr performing work on

- County contracts for a specified period of time, which generally will not exceed
five years but may exceed fivé (5) years or be permanent if warranted by the

circumstances, and terminate any or all existi‘ng Contracts the Contractor may

have with the County.

C. Non-Responsible Contractor: The County may debar a Contractor

| if the Board of Supervisors finds, at its discretion, that the Contractor has done
any of the following: (1):violated aterm of’av contract with the County or a
nonprofit corporation created by the County, (2) committed an act or Qmission
which negativély reflects on the Contractor’s quality, fitness or capacity to’
perform a contract with the Counfy, aﬁy other public entity, or a honprofit
corporation created by the County, or engaged in a pattern or practice which
negatively reflects on same, (3) committed an act or offense which indicates a
lack of business integrity or business honesty, or (4) made or submitted a falée

claim against the County or any other public entity.
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D. Contractor Hearing Board: If there is evidence that the Contractor

may be subject to debarment, the Department will notify the Contractor in writing
of the evidence which is the basis for the proposed debarment and will advise the
Contractor of the scheduled date for a debarment hearing before the Contractor
Hearing Board.

E.” The Contractor Hearing Board will conduct a hearing where

evidence on the proposed debarment is presented. The Contractor and/or the
Contractor’s representative shall be gfven an opportunity to submit evidence at

that hearing. After the hearing, the Contractor Hearing Board shall prepare a

tentative propoéed decision, which shall contain a recomm‘enda'.tion regarding
'whethe.r the Contractor should be debarred, and, if so, the appropriate length of ‘ J
time of the debarment. The Contractor and the Department shall be provided an |
opportunity to object to the tentative proposed decision prior to its presentation to
the Board of Supervisors.

F. After’consideration of any objections, or if no objections are
submitfed, a record of the hearing, the proposed decision, and any other
recommendation of the antractbr Hearing Board 'shal.l be presented to the
Board of Supervisors. The Board of Supervisors shall have the right to modify, |
deny, or adopt the proposed decision and recommendation'of the Contractor |
Hearing Board. | | |

G. If a Contractor has been debarred for a period longer than five (5)
years, that Contractor may after the debarment has been in effect for at least five

(5) years, submit a written réquest for review of the debarment determination to
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reduce the period of debarment or terminate the debarment. The County méy, in
its discretion, redulce the period of debarment or terminate thebdebarment if it
finds that the Contractor has adequately demonstrated one or more of the ‘
following: (1) elimination of the grounds for which the debarment was imposed;
(2) a bona fide change in ownership or managemeht; (3) material evidence
diéédvered after debarment was imposed; or (4) any other reason that is in the
best interest of the County.

H. The Contractor Hearing Board will consider a request for review of

a debarment determination only where (1) the Contractor has been debarred for

a period longer than five (5) yéars; (2) the debarment has been in effect for at

Ieaét five (B) years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the debarment, -
and includes supporting documentation. Upon receiving an appropriate request,
the Contractor Hearing Board will provide notice of the hearing on the request.
At the hearing, the Contractor Hearing Board shall conduct a hearing where i
evidence on the proposed reduction of debarment period or termination of %
debarment is presented. This hearing shall be conducted and the request for |
review decided by the Contractor Hearing Board pursuant to the séme
procedures as for a debarment hearing.

I The Contractor Hearing‘ Board’s proposed decision shall contain a
recommendation on the requesf to reduce the periodof debarment or terminate
the debarment. T‘he Contractor Hearing Board shall present its proposed |

decision and recommendation to the Board of Supervisors. The Board of
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Supervisors shall have the right to modify, deny, or adopt the proposed decision

and recommendation of the Contractor Hearing Board. -

J. Subcontractors of Contractor: These terms shall also apply to
Subcontractors of County Contractors.

36. CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’'S COMMITMENT

" TO THE SAFELY SURRENDERED BABY LAW: The Contractor acknowledges that the

County places a high priority oh the implementation of the Safely Surrendered Baby Law.
The Contractor understands that it is the County’s policy to encourage alrl Cou.nty
Contractors to voluntarily post the County’s “Safely Surrendered Baby Law” poster in a
prorﬁinent position at the Confractor’s place of business. The Contractor will also
encourage its Subéontractors, if any, to post this poster in a prominent position in the
Subcontractor’é place of business. The County’s Department of Children and Family

Services will supply the Contractor with the poster to be used. Information on how to

receive the poster can be found on the Internet at www.babysafela.org

37. CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD

SUPPORT COMPLIANCE PROGRAM:

A. The Contractor acknowledges that the County has established a
goal of ensuring that all individuals who benefit financially from the County through
Contracts are in compliahce with their court-ordered child, family and spousal
support obligations in order to mitigate fhe economic burden otherwise imposed
upon the County and its taxpayers. |

B. | As required by the County’s Child Support Compliance Program

- (County Code Chapter 2.200) and without limiting the Contractor’'s duty under this
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Contract to comply with all applicable provisions of law, the Contractor warrants
that it is now in compliance and shall during the term of this Contract maintain in

compliance with employment and wage reporting requirements as required by the

Federal Social Security Act (42 USC Section 65‘3a) and California Unemployment ~

Insurance Code Section 1088.5, and shall implement all lawfully served Wage and
Earn‘ings.vWithhoIdi’ng Orders or Child Support Services Department Notices of
Wage and Earnings Assignment for Child, Family or‘SpousaI Support, pursuant to
Code of Civil Procedure Section 706.031 énd Family Code Section 5246(b).

38. COUNTY'S QUALITY ASSURANCE PLAN: County or its agent will

evaluate Contractor's performance under this Contract on not less than an annual basis.
Such evaluation will include assessing Contractor's compliance with all Contract terms

and performance standards. Contractor deficiencies which County determines are

- severe or continuing and that may place performance of this Contract in jeopardy if not

corrected will bé reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measureé, County
rhay termin.ate this Contract or impose other penalties as specified in this Contract.

The County maintains databases that track/monitor contracto‘r performance
history. Information entered into such databases may be used foré variety of purposes,

including determining whether the County will exercise a contract term extension option.

39. SERVICE DELIVERY SITE - MAINTENANCE STANDARDS: Contractor
éhall assure that the Iocationé where services are provided under provisions of this

Contract are operated at all times in accordance with County community standards with

EPRD-Emergency Preparednéss and Response- City of Long Beach

-51 -




pégafd to property maintenance and repair, graffiti abatemént, refuse removal, fire
safety, Iandécaping, and in full compliance with all applicable local laws, ordinances,
and regulations relating to the propérty. County's‘periodic monitoring visits to
Contractor's facilities shall include a review of compliance with the proVisions of this
Par_agraph.

40. RULES AND REGULATIONS: During the time that Contractor’s

personnel are at County Facilities such persons shall be subject to the rules and
regulations of such County Facility. It is the responsibility of Contractor to acquaint
persons who are‘to provide services hereunder with such rules and Vregulations.
Contractor shall immediately and permanentlyv withdraw any of its personnel from the
provision of services hereunder upon receipt of oral or written notice from Director, that
(1) such person has violated said rules or régulations, or (2) such person’s actions, -
while on County premises, indicate that such person may do harm to County patients,

staff, or other individuals.‘

- 41, DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS:

A. The Contractor shall repair, or cause to be repaired, at its own cost,
any and all damage to Coun;cy facilitieé, buildings, or gtounds caused by the
Con_tractor or emﬁloyees or agents of the Contractor. Such repairs éhall be made“
immediately after the Contractor has become aware of such damage, but in no
event later than thirty (30) days after the occurrence.

. B. If theb Contractor fails to make timely repairs, County may make any
- necessary repairs. All costs incurred by County, .‘as determined by County, for

such repairs shall be repaid by the Contractor by cash payment upon demand.
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“ 42. EMPLOYMENT ELIGIBILITY VERIFICATION:

A.  The Contractor warrants that it fully éomplies with all federal and ,
State statutes and regulations regarding the employment of aliens and others
and that all its employees performing work under this Contract meet the
_citizenship dr alien status requirements set forth in federal and State statutes and,
regulations. The Contractor shall obtain, from all employees performing work
hereunder, all verification and other documentation of employment eligibility
status required by federal and State statutes and regulations including, but not
limited to, the_lmmigration Reform and Control Act of 1986, (P.L. 99-603), or as
they currently exist and aé they may be hereafter amended. The Contractor shall

- retain all such documentation for all covered émployees for the period prescribed
by iaw.

B. The Contractor shall indemnify, defend, and hold harmless, the
Couhty, its agents, officers, and employees from employer sanctions and any '
other liability which may be assessed against the Contractor or the County or
both in connection with any alleged violation of any federal or State statutes or
regulations pertaining to the eligibility for employment of any persons performing

work under this Contract.

43. ENCR_YPTION STANDARDS;

A Stored.Data: Contractors' and subcontractors' workstations ahd
portable devices that are used to access, store, receive, and/or transmit
Cc)unty Pl, PHI or Ml (e.g., mobile, wearables, tablets, thumb‘drives, eXternal

hard drives) requiré encryption (i.e. software and/or hardware) in accordance
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| with: (1) Federal Information Processing Standard Publication (FIPS) 140-2,
(2) National Institute of Standards and Technology (NIST) Special
Publication 800-57 Recommendation fOt Key Management- Part 1: General
(Revision 3); (3) NIST Special Publication 800-57. Recommendation for Key
Management — Part 2: Best Practices for Key Management Organization;
and (4) NIST Special Publication 800-111 Guide to Storage Encryption

Technologies for End User Devices.

Advanced Encryption Standard (AES) with cipher strength of 256-bit is
minimally requiréd. | |

Contractors' and subcontractors' use af remote servers (e.g. cloud
storage,’ Software-as-a-Service or SaaS) for storage of County PI, PHI and/or
MI shall be subject to written pre-approval by the County's Chief Execative |

- Office.

B. Transmitted Data: All transmitted (e.g. netWork) County PI, PHI
and/or MI require encryption in accordance with: (1) NIST Special Publicatiort
800-52 Guidelines for the Selection and Use of Transport Layer Security
Implementations; and (2) NIST Special Publication 800-57 Recontmendation
for Key Mahagement — Part 3: Application- Specific Key Management
Guidance.

Secure Sockets Layer (SSL) is mi‘nimally required with tnihimum cipher

strength of 128-bit.
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44.  FACSIMILE REPRESENTATIONS: The County and the Contractor
hereby agree to a:c.cept facsimile representations of originél signatures of au_thorized
officers of each party, when appearing in appropriate places on time-sensitive
- Amendments prepared pursuant to the ALTERATION OF TERMS/AMENDMENTS

| Paragraph of this Contract, and received via communication‘s facilities, as legally
éufﬁbient evidence that such original signatures have been affixed to Amendments to

this Contract. The facsimile: transmission of such documents must be followed by

subsequent (non-facsimile) transmission of “original” versions of such documents within -

five working days.

45. FAIR LABOR STANDARDS: The Contractor shall comply with all

applicable provisions of the Federal Fair Labor Standards Act and shall indemnify,
defend, and hold harmless the County and ‘its agents, officers, and empioyees from any
and all Iiabilify, including, but not limited to, wagés, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under ény wage and hour law,
including, but not lifnited to, the Federal Fair Labor Standards Act, for work performed by

the Contractor's employees for which the County may be found jointly or solely liable. -

46. FISCAL DISCLOSURE: Contractor shall prepare and submit to DiArector,
within ten (10) calendar days foliowing execution of this ContAra,ct a statement, executed
by Contractor’s duly constituted officers, containing the following information: (1) A
detailed statement listing all sources 'of funding to Contractor including private
contributions. The statement shal!( include the nature of the funding, services to be

brovided, total dollar amount, and period of time of such funding; and (2) If during the
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term of this Contract, the source(s) of Contractor’s funding changes, Contractor shall
promptly notify Director in writing, detailing such changes.

47. CONTRACTOR PERFORMANCE DURING CIVIL UNREST OR

DISASTER: Contractor recognizes that County provides essential services to the
residents of the co‘mmL.mities they serve, and that these services are of particular
impofténce at the time of a riof, insurrection, civil unrest, natural disaster, or similar
event. Notwithstanding any o’;her provision of this Contract, full performance by
Contractor during‘any riot, strike, insurrection, civil unrest, natural disaster, or similar
event is not excused if such performance remains physically possible. Failure to
comply with this requirement shall be considered a material breach by Contractor for
which Director may suspend or County may immediately terminate this Contract.

48. GOVERNING LAW, JURISDICTION, AND VENUE: This Contract shall

be governed by, and construed in accordance with, the laWs of the State of California.
The Contractor agrees and consents to the exclusive jurisdiction of the courts of the
State of California for all purposes regarvd'ing this Contract and further agrees and

| consents that venue of any action brought hereunder shall be exdusively in the County

of Los Angeles.

' 49. HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF
1996 (HIPAA): The pa}rties acknowledge the existence of the Health Insurance |
Portability and Accountability Act of 1996 (HIPAA) and its implementing regulations.
The County and Contractor therefore agree to the terms of Exhibit F.

50. INDEPENDENT CONTRACTOR STATUS:
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A. This Contract is by and between the County and the Contractor and
is not intended, aﬁd shall not be construed, to create the relationship bf agent,
servant, employee, partnership, joint venture, or association, as between the
County and the Contractor. The employees and agents of one party shall not be,
or be construed to be, the employees or agents of the other party for any purpose
wha'tsoe‘ver.'

B. The Contractor shall be solely liable and respénsible for.providing
to, or on behalf of, all pérsons performing work pursuant to this Contract all
corﬁpensatién and Eenefits. The County shall have no liability of responsibilify for

the payment of ény salaries, wages, unemployment benefits, disability benefits,
Federal, State, of local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behélf of the Contractor.

C. The Contractor understands and agrees that all persons performing
work pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely embloyees of the Contractor and not em‘ptloyees of the County. Thé
Contractor shall be solely liable and responsible for fumishing any and all Workers'
Compensation benefits to any pefson .as a result of any injuries arising from or
conn_ected with any work performed by or on behalf of the Contractor pursuant to .
this Contract.

D. The Contrac;tor shall adhere to the provisions stated in the
CONFIDENTIALITY Paragraph of this Contract.

51. LICENSES, PERMITS, REGISTRATIONS, ACCREDITATIONS, AND

CERTIFICATES: Contractor shall obtain and maintain during the term of this Contract,
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all appropriate Iicenlses, permits, registrations, accreditations, and certificates required
by federal, State, and local law for the operation of its business and for th‘e brovision of
sgrvices héreunder. Contractor shall ensure that all of its officers, employees, and
agents who perform services hereunder obtain and maintain in effect during the term of
this Contract, all Iicenses, permifs, registratidns, accreditations, and ceftificates required
‘by federal, State, and local law which are applicable to their pefformance hereunder.
Contfactor shall provide a copy of veach' license, permit, registration, accreditation, and
certificate upon request of County's Department of Public Health (DPH) -.at any time
during the term of this Contract.

52. NONDISCRIMINATION IN SERVICES:

A Contractor shall not discriminate in the provision bf services
hereunder because of race, color, religion, national origin, ethnic group
identification, ancestry, sex, age, marital status, political affiliation, or condition of
physical br mental disability, in accordance with requirements of federal and
State laws, or in any manner on the basis of the client’s/patient’s éexual

orientation. For the purpose of this Paragraph, discrimination in the provision of

services may include, but is not limited to, the following: denying any peréon any

service or benefit or the availability of the facility; providing any service or benefit
to any person which is not equivalent, or is proVided in a non-equivaleAnt manner,
or at a non-equivalent time, from that provided to. others; subjecting any person
to segregation or separate tréatment in any manner related to the receipt of any
service; restricting any persoh in any way in the enjoyment of any advantage or

privilege enjoyed by others receiving any service or benefit; and treating any
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person differently from others in determining admission, enroliment quota,
eligibility, membership, or any other requirements or conditions Which persons
must meet in order to be provided any service of benefit. Contractor shall take
affirmative action to ensure that intended beneficiaries of this Contract are
provided servicesk without regard to race, color, religion, national origin, ethnic
group idé'ntification, ahcéstry, sex, age, marital status, political affiliation,

condition of physical or mental disability, or sexual ori}enfa‘tion.

B. Facility Acceés for handicapped must comply with the
Rehabilitation Act of 1973, Section 504, where federal funds are involved, and
the Americans with Disabilities Act. Contractor shall furthebr establish and
maintain writteﬁ procedures under which any person, applying for or receiving | : |
services hereunder, may seek resolution from Contractor of a complaint-with
respect to any alleged disc_rimination in the provision of services by Contractor's
'personnel. .Such prdcedures shall also include a provision whereby any such
vperson,'who is dissatisfied with Contractor’s resolution of the matter, shall be
_referred by Contractor to the Director, for the purpose of presenting his or her
‘complai'nt of alleged discrimination. Such pfécedures shall also indicate that if
such person is not satisfied with County’s resolution or decision with respect to
the complaint of alleged disc'rimination, he or she may appeal the matter to the
State Department‘of Health Services’ Affirmative Action Division. At the ﬁme any
person applies for services under this Contract, he or she shall be advised by

Contractor of these procedures, as identified hereinabove, shall be posted by
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Contractor in a conspicuous place, available and open to the public, in each of
Contractor’s facilities where services are provided hereunder.

53. NONDISCRIMINATION IN EMPLOYMENT:

A Contractor certifies and agrees, pursuant to the' Americans with
Disabilities Act, the Rehabilita‘tion Act of 1973, and all ot}he’r federal and State
laws, as théy now exi’sf or may hereafter be amended, that it shall not
discriminate against any employee or applicant for employment because of, race,
color, religion, national origin, ethnic group identification, ancestry, sex, age,
marital status, political affiliation or condition of physical or mental disability, or
sexual orientation. Contractor shall take affirmative action to ensure that
qualified applicants are employed, and that employees are treated during
empiloyment, without regard to race, color, religion, national origin, éthnic group
identification, ancestry, sex, age, marital status, political affiliation, coﬁdition of
physical or mentél disability, or‘sexual orientation in accordance with
requirements of federal and State laws. Such action shall include, but shall not -
be limited to the foll_owing: employment, upgrading, demotion, transfer,
recruitment or recruitment advertising, layoff or termination, rates of pay or other
form_ of compensation, and selection for training, including apprenticeship.
Cbntractor shall post in conspicuous places in each of Contractor’s facilities

v provid»ing services hereunder, positions available and open to enﬁployees and
applicanté for employment, and notices setting forth the provisibn of this

Paragraph.
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B. Contracfor shall, in all éolicitations or advertisements for employees
placed by or on behalf of Contractor, state that all qualified applicants shall
receive consideration for employment without regard to race, color, religioh,
national origin, ethnic group identification, ancestry, sex, age, marital status,

‘political affiliation, condition of physical or mental disability, or sexual orientation,
in accordance:With requirements of federal and State laws.

C. | Contractor shall send to each labor union or representative of
workers with which it has .a éollective bargaining agreement or other contract of
understanding a notice advising the labor union or workers’ 'representative of
Contractor's commitments under this Paragraph.l

D. Contractor certifies and agrees that it shall deal with its
subcontractors, bidders, or vendors without regard to race, color, religion,
national origin, ethnic group identification, ancestry, sex, age, marital status,
political afﬁliatioh, condition of physical or mental disability, or sexual orientation,
ih accordance with requirements of federal and State laws.

E. Céntractor shall allow federal‘, State, and County representatives,

| duly authorized by Director, access to its employment records during regular

- business hours in order to verify compliance with the anti-discrimination provision
of this Péragraph.b Contractor shall provide such cher information and records
as such representatives may require in order to verify compliance with the anti-
discrimination provisions oflthis Paragrabh.

F. If Cdunty finds that any provisions of the Paragraph have been

violated, the same shall constitute a material breach of Contract upbn which
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Director may suspend or County may determine to terminate this .Contract.v
While County reseNes the right to determine independently'that the anti-
discrimination provisions of this Contract have been violated, in addition, a
determination by the California Department of Fair Employment and Housing or
the Federal Equal Employmént Opportunity Commission that Contractor has
violated federal or State anti-discrimination laws shall constitute a finding by
County that Contractor has yiolated the anti-discrirﬁination provisions of this -
Contract. |

G.. The partieé agree that in the event Contractor violates any of the
anti-discrimination provisions of the Paragraph, County shall be entitled, at its
option, to the sum of Five Hundred Dollars ($560) pursuant to California Civil
Code Section 1671 as liquidated damages in lieu of canceiing, terminating, or
suspending this Contract.

54. NON-EXCLUSIVITY: Nothing herein is intended nor shall be construed as

creating any exclusive arrangement with the Contractor. This 'Contract shall not restrict -
the County from acqu’iring similar, equal, or like goods and/or services from other entities
or sources.

55. NOTICE OF DELAYS: Except as otherwise provided under this Contract,

when either party hés knowledge that any actual or potential situation is delaying or
threatens to delay the timely performance of this Contract, that party shall, Within one (1)
business day, give notice thereof, including all relevant information with respect thereto,

to the other party.
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56. NOTICE OF DISPUTES: The Contractor shall bring to the attention of the

County’s Project Manager and/or County’s Project Director any dispute between the
County and the Contractor regarding the performance of services as stated in.this
Céntract. If the County’s Project Manager or County’s Project Director is not able to
resolve the dispute, the Director shall resolve it.

57. NOTICETO E_IVIPLOYEES REGARDING THE FEDERAL EARNED

INCOME CREDIT: The Contractor shall‘notify its employees, and shall require each

Subcontractor to notify its employees, that they may be eligible for the Federal Earned
Income Credit under the federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service Notice No.

 1015.

- 58. NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED

BABY LAW: The Contractor shall notify and provide to its employees, and shall require
each Subcontracfor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and where
and how to safely surrender a baby. The fact sheet is available on the Internet at

“www.babysafela.org for printing purposes.

59.  PROHIBITION AGAINST INDUCEMENT OR PERSUASION:

- Notwithstanding the above, the Contractor and the County agree that, during the term of
this Contract and for a period of one year thereafter, neither party shall in any way
intentionally induce or persuade any employee of one party to become an employee or |
agent of the other party. No bar exists against any hiring action initiated through a public

announcement.
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60. ‘PROHIBITION AGAINST PERFORMANCE OF SERVICES WHILE

UNDER THE INFLUENCE: Contractor shall ensure that no employee or physician

performs services while under the influence of any alcoholic beverage, medication,

narcotic, or other substance that might impair his/her physical or mental performance.

61. | PUBLIC R'ECORDS ACT:

| A. Any docuﬁrents submitted by the Contractor; all information obtained

- in connection with the County’s right to audit and inspsct the Contractor’s
documents, bobks, and accounting records pursuant to the RECORD ' |
RETENTION AND AUDITS Paragraph of this Contract; as wekll as those
documents which were required to be submitted in response to the Request for

" Proposals (RFP) used in the solicitation process for this Contract, become the
éxclusive property of the County. All such documents become a matter of public
record and shall be regarded as public records. Exceptions will be those elements

in the California Government Code Section 6250 et seq. (Public Records Act) and

which are markéd “trade secret”, “confidential’, or “proprietary”. The County shall-
not in any way bé liable or responsible for the disclosure of any such records
including, witho'l'Jt limitation, those so marked,' if disclosure is required by law, or by-
an order issued by a court of competent jurisdiction.

B. In the event the County is required to defend an actionon a Public‘:'
Records Act request for any of the aforementioned dosuments, informétion, books,
records, and/or contents of a proposal marked “trade secretf’, ‘fconfidential”, or

“proprietary”, the Contractor agrees to defend and indemnify the County from all
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costs and expenses, including reasonable attorney’s fees, in action or liability
arising under the Public Records Act.

62. PURCHASES:

A. Purchase Practices: Contractor shall fully comply with all federal,

State, and County laws, ordinances, rules, regulations, manuals, guidelines, and
directives, in acquiring all furniture, fixtures, equipment, materials, and supplies.
Such items shall be acquired at the lowest possible price or cost if funding is

provided for such purposes hereunder.

B. Proprietary Interest of County: In accordance witH all applicable
federal, State, and County laws, ordinances, rules, regula"tions, manuale, 7
guidelines, and directives, County shall retain all proprietary interest, except for
use during the terrﬁ of this Contract, in all furniture, fixtures, equipment,
materials, and supplies, purchased or obtained by Contractor using any contract
funds designated for such purpose. Upon the expiration or earlier termination of

this Contract, the discontinuanee of the business of Contractor, the failure of

Contractor to eomply with any of the provisions of this Contract, the bankruptcy of

Contractor or its giving an assignment for the benefit of creditors, or the failure of
Contractor to safisfy any judgment againSt it within thirty (30) calendar days of
filing, County shall have the right to take immediate possession of all such
furniture,. removable fixtures,}equipment, materials, and supplies, without any
-claim for reimbursement whatsoever on the part of Contractor. Contractor, in
conjunetion with County, shall attach identifying labels on all such property

indicating the proprietary interest of County.
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C. [nventory Records, Controls, and Reports: Contractor shall
maintain aécurate and complete inventory records and controls for all furniture,
fixtures, equipment, materiéls, and supplies, purchased or obtained using any
‘contrav(k:t‘funds designated for such burpose. Annually, Contractor shall provide
Director with an accurate and complete inventory repbr’t of all furnituré, fixtures,
equipment, materials, and supplies, purchased or obtained using any County
funds designated for such purpose. | |

D. Protection of Property in Contractor's Custody: Contractor shall

maintain vigilance and take all reasonable precautions, to.protect all furniture,
fixtures, equipment, materials, and supplies, purchased or obtained using any
contract funds desighated for such purpose, against any damage or loss by fire,

. burglary, theft, disappearance, vandalisrﬁ, or misuse. Contractor shall contact
Director, for instructions for disposition of any such property which is worn out or

unusable.

| E. - Disposition of Property in Contractor's Custody: Upoh the
termination of fhe funding of any program covered by this Contract, or upon the
expiration or earlier termination of this Contract, or at any other time that County
may request, Contractor shall: (1) provide access to and render all 'necessary' ’
assistance for physical removal by Director or his authorized representatives of
any or all furnitu.re', fixtures, equipment, materials, and supplies, purchased 6r
obtained using any County funds designated for such ’purpose, in the same
condition as such property was received by Contractor, reasonable wear and ‘téar

expected; or (2) at Director's option, deliver any or all items of such property to a
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location designated by Director. Any disposition, settlement, or adjustment
connected with such property shall be in accordance with all applicable federal,
State, and County laws,brdinances, rules, regulations, manuals, guidelines, and

directives.

63. REA'L PROPERTY AND BUSINESS OWNERSHIP DISCLOSURE:

Al Real Property Disclosure: If Contractor is renting, leasing, or

subleasing, or is planning to rent, lease, or sublease, any real property where

persons are to receive seNices hereunder, Contractor shall prepare and submit .

to Director within ten (10) calendar days following execution of this Contrgct, an |

affidavit sworn to and executed by Contractor’s duly constituted officers,
_containing the following information:

(1) | .The location by street address and city of any such re‘al
property.

(2)  The fair market value of any such real property as 'such
value is reflected on the most recently issued County Tax Collector’s ta*
bill. |

(3) A detailed description of all existing and pending rental
agreements, leases, and subleases with respect to any such real prbperty, ‘
vsuch description to include: the term (duration) of such rental agreement,
lease or sublease; the ‘amount of mone‘tary consideration to be paid to the
lessor or sublessor over the term of the rental agreement, lease or
sublease; the type and dollar valué of any other consideration to be paid

to the lessor or sublessor over the term of the rental agreement, lease, or
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sublease; thé full names and addresses of all parties who stand in the
posifiqn of lessor or sublessor; if the lessor or sublessor is a private
corporatipn énd its shares are not publicly traded (on a stock exchange or
over-the-counter), a listing by full names of all officers, directors, and
stockholders thereof; and if the lessor or sublessor is a partnership, a
Iistipg by full names of all general and limited partners thereof.

(4)  Alisting by full names of all Contractor’s officers, directors,
members of its advisory boards, members of its staff and consultants, who
have any family relationships by marriage or blood with a lessor or
sublessor referred to in sub-paragraph‘(B) immediately above, or who
have any financial interest in such lessor's or sublessor’s business, or
both. If such lessor or subléssor is a corporation or partnership, such
.Iisting shall also includé the full names of all Contractor’s officers,
members of its advisory bpards, members of its st.aff and cpnsultants, who
-have any family relationship, by marriage or blood, to an officer, director, -
or stockholde_r of the corpofation, or to any partner of thé partnership. In
preparing the latter listing, Contractor shall also indicate the names (s) of

| the officer(s), director(s), stockholder(s), or partner(s), as appropriate, and
the family relationship which exists between such person(s) and
Contractor’s representatives listed.

(5) If afacility of Contractor is rented of leased from a parent

o'rgahization or individual who is a common ownér (as defined by Federal

~ Health Insurance Manual 15, Chapter 10, Paragraph 1002.2), Contractor
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shall only charge the program for éosts of ownershbip. Costs of ownership
shall inclugje depreciatién, interest, and applicable taxes.

True and correct copies of all written rental agreements, Ieaseé,
and ’subleases with respect to any such real property shall be appended to
such affidavit and made a part thereof. - |

B. | Business Ownership Disclosure: Contractor shall prepare and

submit to Director, upon request, a detailed statement, executed by Contractor’s

duly constituted officers, indicating whether Contractor tptally or partially owns

any other business organizatio‘n that will be providing services, supplies,
materials, or equipment to Contractor or in any manner does business with

Contractor under this Contract. If during the term of this Contract the

Contracfor’s ownership of other businesses dealing with Contractor under this

Contract changes, Contractor shall notify Director in writing of such changes

within thirty (30) éalendar days prior to the effective date thereof.

64. REPORTS: Contractor shall make reports as required by County_
concerning Contractor's aétivities and.operations as they relat»e to this Contract and the
provision of services hereunder. In no event, however may County require such reports
unless Director has provided Contrachr with at least t'hirty (30) calendar days' prior
written notification thereof. Director’s notification shall provide Contractor with a written

explanation of the procedures for reporting the information required.

65. RECYCLED CONTENT BOND PAPER: Consistent with the Board of

SUpervisors’ policy to reduce the amount of solid waste deposited at County landfills,
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Contractor agrees to use recycled-content bond paper to the maximum extent possible
in connection with services to be performed by Contractor under this Contract.

66. SOLICITATION OF BIDS OR PROPOSALS: Contractor acknowledges

that County, prior to expiration or earlier termination of this Contract, may exercise its
right to invite bids or request proposals for the ‘c'ontinued provision of the services .
delivered or contemplated under this Contract. County and its Department of Public
Health (DPH) shall make the determination to re-solicit bids or request proposals in
accordance with applicable County policies.

Contractor acknowledges that County may enter into a contract for the future
provision of services, based upon the bids or proposals received, W!th a prov1der or

- providers other than Contractor. Further, Contractor acknowledges that it obtains no

greater right to be selected through any future invitation for bids or request for proposals

by virtue of its present status as Contractor..

67. STAFFING AND TRAINING/STAFF DEVELOPMENT — INTENTIONALLY

OMMITTED.

68. SUBCONTRACTING:

A. For purposes of this Contract, subcontracts must be approved in
advance in writing by Directorbor his/her authorized designee(s). COn_trac’tovr’s
request to' Director for approval of a subcontract shall include: |

(1) ldentification of the proposed subcontractor, (who shali be
licensed as appropriate for provision of subcontract seNiees), and an
explanation of why: and how the proposed subcontractof was selected,

including the degree of competition involved.
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(2) A detailed description of the services to be provided by the

subcontract.

(3)  The proposed subcontract amount and ma-nner of
compénsation’, if any, together with Contréctor’s cost or price analysis

~ thereof,
4 A copy of the proposed subcontract. (Any later modification
of such subcontract shall take the form of a formally written subcontract
amendment which also must be approved in writing by the Director in the
same manner as described above, before such amendment is effective.)
(5)  Any other information and/or certification(s) requested by
Director. |
B.  Director shall review Contractor’s request to subcontract and shall
determine, in his/her sole djscretion, whether or not to consent to such a request
on a case-by-case basis.

C. | Subcontracts shall be made in the name of Contractor and éhall not
bind nor purport to bind County. The making of subcontracts hereunder shall not

" relieve Contractor of any requirement under this Contract, in‘cluding, but not

limited to, the duty to prope>rly supervise and coordinate the work of
Schonfractors. Further, Director’s approval of any subcontract shall also not be
construed to limit in any way, any of County’s rights or remedies contained in this
Contract. | |

D. In the event fhat Directo‘r consents to any subcontrécting,

Contractor shall be solely liable and responsible for any and all payments or
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other éompensation to all subcontractors, and th‘eir officers, employees, and
agents.

E. In the event that Director consents to any subcontracting, such
consent-shall be provisional, and shall not waive the County’s right to later
Withdraw that ponsent when such action is deemed by County to be in its best
'interest.' CoLmty shall hot be liable or responsible in any way to Contractor, or
any subcontractor, for any liability, damages, costs, or expenses, arising from or
related to County’s exercfsing of such a right.

F. The County’s consent to subcontract shall not waive the County’s
right to prior and continuing approval of any and all personnel, including

- Subcontractor employees, providing services under this Contract. The

. Contractor is responsible to thify its Subcontractors of this County right.

G. Subcontracts shall contain the following provision: “This contract is
a subcontract under the terms 6f a prime contract with the County of Los Angeles
ana shall be éubject to all of the provisiohs of such prime contract.” Further,
Contractor shall also reflect as subcontractor requirerﬁents in the subcontract
form all of the requirements of the INDEMNIFICATION, GENERAL PROVISIONS
FOR ALL INSURANCE COVERAGES, INSURANCE COVERAGE |
REQUIREMENTS, COMPLIANCE WITH APPLICABLE LAW, CONFLICT OF
TERMS and ALTERATION OF TERMS Parégraphs and all of the provisions of.
this Contract.

Contractor shall deliver to Director a fully executed copy of each

subcontract entered into by Contractor, as it pertains to the provision of services

EPRD-Emergency Preparedness and Response- City of Long Beach

-72 -

|
|
|
1
]
|
|
j
]




under thié Contract, on or iymmediately éfter the effective daterf the subcontract,
but in no event, Iéter than the date and any services are to be performed undef
“the subcontract. |

H. The Contractor shall obtain certificates of ihsurance which establish
that the Subcontractor maintains all the programs of insurance required by the
Co'unty from each approved Subcontractor.

I Director is hereby authorized to act for and on behalf of County
pursuant to this.Paragraph, including but not limited to, consenting to any
subcontracting. | _

J. The Confractor shall indemnify, defend, and hold the County
harmless with respect to the activities bf each and every Subcontractor in the
same manner and to the same degree as if su‘Ch Subcontractor(s) were the
Contractor employees. |

K. The Contractor shall remain fully responsible for all performances
required of it under this Contract, including those that the Contractor has
determined to subcohtract', notwithstanding the County’s approval of the
vContractor’s proposed subcontract.

69. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY'’S CHILD SUPPORT COMPLIANCE PROGRAM: Failure
of the Coﬁtractor to maintain compliance with fhe requirements set forth in Paragraph 37,
CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD SUPPORT
COMPLIANFCE PROGRAM, herein, shali constitute default under this Contract. Without

limiting the rights and remedies available to the County under any other provision of this |
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Contract, failure of the Contractor to cure such default withiﬁ ninety (90) calendar days 6f
\.Nrivtt.eh notice shall bé grouﬁds upon which the County may terminate this Contract

- pursuant to, Paragraph 71, TERMINATION FOR DEFAULT, herein, and pursue
debarment of the Contractor, pursuant to County Code Chapter 2.202.

70. TERMINATION FOR CONVENIENCE: The performance of services

under this Contract may be terminated, with or without cause, in whole or in part, from °
time to time when such action is deemed by County to be in its best interest.
Termination of services hereunder shall be effected by delivery to Contractor of a thirty
(30) calendar day advance Notice of Termination specifying the extent to which'
‘ vperformance of services under thiks Contract is terminated and the date upon which such
termination becomes effective.
. After receipt of a Notice of Termination and except as otherwise directed by
County, Contractor shall:
| A. Stop services under this Contract on the date and to the extent
specified in such Nofice of Terminatibn; and
B. Complete performance of such part of the seNices as shall not
have been terminated by such Notice of Termination.
Furthef, after receipt of a Notice of Termination, Cont_ractor shall submit to
County, in the form and with the certifications as may be prescribed by County,
its termination claim and invoice. Such claim and invoice shall be submitted
- promptly, but not‘later than sixty (60) calendér days frorﬁ the effective date of

termination. Upon failure of Contractor to submit its termination claim and

invoice within the time allowed, County may determine on the basis of
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| information avéilable to County, the amount, if any, due to Contractor in respect

| to the termination, and such determinatidn shall be final. Aftér such
determinatioh is made, County shall pay Contractor the amount so determined.

Contractor for a period}of five (5) years aftgr final settlement uhder thfs

Contract, in accordance with Paragraph 16, RECORD RETENTION AND
AUDlTS,' shall retain and rﬁake available all its books, documents, records, or
other evidence, bearing on the costs and expénses of Contractor undef this

: Contract in respect to the términation of services hereunder. All such books,
records, documénts, or other évidence’ shall be retained by Contractor at a
location in Lds Angelés County and shall be méde available within ten (10)
calendar days of prior written notice during County’s normal business hours to
represehtatives of County for purposes of inspection or audit.

71. TERMINATION FOR DEFAULT: County may, by written notice of default

to Contractor, tefminate this Contract immediately in any one of the following
circurﬁstances:

A.  If, as determined in the sole judgment of County, Contractor fails to
perform any services within the times specified in this Contract or any extension
thereof as County hﬁay authorize in writing; or |

B. If, as determined in the sole judgment of County, Contractor fails to
perform and/or comply with any of the other provisions of this Contrac;t, or so fails
to make progress as to endanger performance of this Contract in accordance |
with its terms, and in either of these two (2) circumstances, does not cure such

failure within a period of five (5) calendar days (or such Iongér period as County
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may authorize in Writing) after receipt of notice from County specifying-éuch

failure. | |

In the event that County terrﬁinates this Contract as provided hereinabove,
County may procure, upon such terms and in such manner as County may deem
ap_propfiate, services similar to those so terminated, and Contractor shall be liable to
County for any re‘a'sonable excess costs incurred by County for such similar services.

If, after the County has given notice of termination under thé provisions of this
paragraph, it is determined by the County that the Contractor was not in default under the
provisions of thié pafagraph, the rights and obligations of the parties shall be the same as
if the notice of termination had been issued pursuant to Paragraph 70, TERMINATION
FOR CONVENIENCE. .

- The rights and remedies of County provided in this Paragraph shall not be

exclusive and are in a‘dditioh to any other rights and remedies provided by law or under

this Contract.

72.. TERMINATION FOR GRATUITIES AND/OR IMF’RQPER

CONSIDERATION: County may, by written notice to Contractor, immediately terminate

Contractor's right to proceed under this Contrapt, if it is found that gratuities or
consideration in any fofm, were offered or given by Contracfor, eithef directly or through
an intermediary, to any County officer, employee, or agent, with the intent of securing
the Contract or securing favorable treatment with respect to the award, amendment, or
extension of the Contract, or making of any determinations With respect to the

Contractor's performance pursuant to the Contract. In the event of such termination,
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County shall be entitled to pursue the same remedies against Contractor as it could.in
the event of default by Contractor.
Contractor shall immediately report any attempt by a County officer, employee, or

agent, to solicit such improper gratuity or consideration. The report shall be made either

to the County manager charged with the supervision of the employee or agent, or to the

| County Aud_itor-ContrbIIer’s Employee Fraud Hotline at (800) 544-6861.
(Among.ether items, such improper gratuities and considerations may take the

form of cash, discounts, services, the p.rovision of travel or entertainment, or oth‘er

~ tangible gifts.)

73. TERMINATION FOR INSOLVENCY: County may terminate this Contract

irﬁmediately for default in the event of the occurrence of any of the following:

A. Insolvency of Contractor. Contractor shall be deemed to be
insolvent if it has ceased to pay its debts at least sixty (60) calendar days in the -
ordinary course of business or cannot pay its debts as they become due, whether
Contractor has committed an act of bankruptcy or not, and whether Contractor is
insolvent within the meaning of the Federal Bankruptcy_Law or not;

B. -The filing of a voluntary or involuntary petition under the federal

Bankruptcy Law;

C.  The appointment of a Receiver or Trustee for Contractor;
D. The execution by Contractor of an assignment for the benefit of
creditors.

In the event that County terminates this Contract as provided h’ereinebove,

County may procure, upon such terms and in such manner as County may deem
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appropriate, services similar to those so terminated, and Contractor shall be liable to

those so termiﬁated, and Contractor shall be liable to County for any reasonable excess

costs incurred by County, as determined by County, for such similar‘services. The

rights and remedies of County provided in this Paragraph shall not be exclusive ahd are
in addition to any other rights and remedies provided by law or under this Contract.

74. TERMINATION FOR NON-APPROPRIATION OF FUNDS:

Notwithstanding any other provision of this Contract, the County shall not be obligated for
the Contractor’s performance hereunder or by any provision of this Contract during any of
the County’s future fiscal years unless and until the County’s Board of Superviéors
appropriates funds for this Contract in the County’s Budget for each such future fiscal

' ‘year.} In the event that funds are not appropriated for this Contract, then this Contract
shall terminate as of June 30 of the last fiseal year for which funds were appropriated.
The County shall notify the Contractor in writing of any such non-allocation of funds at the

earliest possible date.

75.  NO INTENT TO CREATE A THIRD PARTY BENEFICIARY CONTRACT:
Notwithstanding any other provision of this Contract, the'parties do not in any way
intend that any person shall acquire any rights as a third party beneficiary under this
Contract.

76. TIME OFF FOR VOTING: The Contractor shall notify its employees, and

shall require each subcontractor to notify and provide to its employees, information
regarding the time off for voting law (Elections Code Section 14000). Not less than ten
(10) days before every statewide election, every Contractor and subcontractors shall

.keep posted conspicuously at the place of work, if practicable, or elsewhere where it
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can be seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.

77.  UNLAWFUL SOLICITATION: Contractor shall require all of its employees

performing services hereunder to acknowledge in writing understanding of and
agreement to compvly with the provisions of Article 9 of Chapter 4 of Division 3
(cbmmencing with Section 6150) of the Business and Professions Code of the State of
California (i.e., State Bar Act provisions regarding unlawful solicitation as a runner or
capper for attorneys) and shall take positive and affirmative steps in its performance
hereuhder to ensure that there is no violation of such provisions by its employees.

Contractor shall utilize the attorney referral services of all those bar associations within
Los Angeles: County that have such a service.

78.  VALIDITY: If any provision of this Contract or the appliéation thereof to
any person or circumstance is held‘ inValid, the remainder of this Cpntract and the
application of such provision to other persons or circumstances shéll not be affec;ted ,
thereby. | | .

79.  WAIVER: No waiver by the County of any breach of any provision of this
Contract shall constitute a waiver of any other breach or of such provision. Failure of
the County to enforce at any time, or from time to time, any provision of this Contract
shall not be construed as a waiver thereof. The righfs and remedies set forth in this
sub-parégraph shall not be exclusive and are in addition to any other rights and |
'remed'ies provided by law or under this Contract.

'80. WARRANTY AGAINST CONTINGENT FEES:
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| A. The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Cont‘ract upon any Contract or
understanding for a commission, percentage, brokerage, or cohtingent fee,
excepting boha fide employees or bona fide established commercial or selling4
agencies maintained by the Contractor for the burpose of securing business.

B. For breach of this warranty, the County shal! have the right to
terminate this Contract and, at its sole discretion, deduct from the Contract price or
consideration, or‘ otherwise recover, the full amount of such commission,
perce/ntage, brokerage, or contingent fee.

81. WARRANTY OF COMPLIANCE WITH COUNTY’S DEFAULTED

PROPERTY TAX REDUCTION PROGRAM:

Contractor acknowledges that County has established a goal of ensuring that all
individljals and businessés that benefit financially from County through contract are
current in‘paying their propérty tax obligations (secured and unsecufed roll) in order to
mitigate the eéonomic burden otherwise imposed upon County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Cbntractor warrants
- and certifies that to the best of its knowledge it is now in compliance, and during the
term (;f this'Contract will fnaintain compliance, with Los Angeles County Code Chapter
2.206.

82. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY TAX REDUCTION
" PROGRAM: Failure of Contractor to maintain compliance with the requirements set

forth in Paragraph 81, WARRANTY OF COMPLIANCE WITH COUNTY'S DEFAULTED
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PROPERTY TAX RED.UCTlON PROGRAM, herein, éhéll constitute default under this
| Contract. Without limiting the rights and remedies available to County under any other
proviéion of this Contract, failure of Contractor to cure ’such default within ten (10) days
of notice shall be grounds upon which County méy terminate this Contract and/or

 pursue debarment of Contractor, pursuant to County Code Chapter 2.206.
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles

has caused this Contract to be subscribed by its Director of Public Health, and

Contractor has caused this Contract to be subscribed in its behalf by its duly authorized

officer, the day, month, and year first above written.

COUNTY OF LOS ANGELES

By

ST

Barb‘é/ravFerrer, Ph.D., M.P.H., M.Ed.

Director

CITY OF LONG BEACH

Contractor
By /Zé/%z'

Sigﬁature

o Whod (.

Title

Printed Name .
- EXECUTED PURSUANT

Assistant City Manager .+.-10- SECTION 201 oF

o THE CITY CHARTER,

(AFFIX CORPORATE SEAL) |

APPROVED AS TO FORM

BY THE OFFICE OF THE COUNTY COUNSEL
MARY C. WICKHAM

County Counsel

APPROVED AS TO CONTRACT
ADMINISTRATION:

Department of Public Health

By p ajﬁw u
Patricia Gibson, Chief
Contracts and Grants Division
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CDPH Naloxone Grant Program Application

Response ID:91 Data

1. Naloxone Distribution Projects

California Department of Public Health
Safe and Active Communities Branch
Naloxone Grant Program

REQUEST FOR APPLICATIONS (RFA #16-10967):
Naloxone Distribution Projects

Application

Please complete and submit this application for the Naloxone Grant Program as soon as possible, but no later than May 1,
2017 in order to initiate the development of a grant agreement with CDPH.

Please send questions by April 17,2017 to ngp@cdph.ca.gov.

Please provide the following information:

1. Local Health Department

Long Beach Department of Health and Human Services

2. Health Officer Information

Name : Anissa Davis
Phone Number : 562-570-4047
E-mail Address : Anissa.Davis@longbeach.gov

3. Name of Grantee (Legal Business Name)

City of Long Beach Department of Health and Human Services

4. Principal Investigator (PI) Information

Name : Anissa Davis, MD

Address 1 : 2525 Grand Ave

City, Zip : Long Beach

Phone : 562-570-4070

FAX :562-570-4013

E-mail : Anissa.Davis@longbeach.gov

New Analysis Question

5. Person to Direct Inquiries to:

Name : Michelle Mowery

Address 1 : 2525 Grand Ave

City, Zip : Long Beach

Phone : (562) 570-6618

FAX :562-570-4313

E-mail : Michelle. Mowery@longbeach.gov

6. Person Authorized to Sign the Final Grant Agreement on Behalf of Your Agency




Name : Patrick West
Title : City Manager

7. Your Organization's DEA Number
BD6940553

8. Address associated with your DEA Number (This address will be used for shipment of naloxone product.)

Address 1 : 2525 Grand Ave
City, Zip : Long Beach, 90815

2. Naloxone Distribution Projects

Please refer to the Naloxone Grant Program Local Health Department Allocation Chart included as Attachment A in the
Naloxone Grant Program Request for Applications (RFA) to determine the amount of grant product and funding being
offered to your organization.

The allocation available for administrative costs, if accepted, may be used to cover costs of conducting outreach and
assessment of local entities, receipt and distribution of naloxone products, reporting, or other activities related to the grant
implementation. However, LHDs may elect to opt out of receiving the administrative allocation and instead apply that dollar
amount to the purchase of additional naloxone product.

9. Funding amount you are requesting for the purchase of naloxone product (Narcan nasal spray)

10,125

10. Funding amount you are requesting for administrative costs

506.25

11. How would you like to have your allocation of naloxone product delivered to you (at no cost)?

All in one shipment

12. Understanding that you may need to conduct further outreach to identify those local entities that are ready and qualified
to distribute/administer naloxone, who do you see as potential recipients at this time?

Homeless Shelter Programs
Law Enforcement
Emergency Medical Services

*In your distribution plan, due to CDPH/SACB 60 days after the grant agreement is executed, you will list the names and
types of local entities you select to receive the naloxone product.

3. Naloxone Distribution Projects

Syringe exchange/harm reduction programs that have established naloxone distribution systems in place (as defined in the
RFA) are a priority for the distribution of naloxone due to the high risk population that accesses these services.

13. Do you have a syringe exchange/harm reduction program in your jurisdiction?
NO

If YES, do you anticipate any challenges in working with the syringe exchange/harm reduction program in the distribution of
naloxone?




It YES, please describe:

14. At this time, do you anticipate any challenges to implementing any of the activities required by the grant?

No

If YES, please describe:

4. Naloxone Distribution Projects

By submitting this application, your organization is agreeing to:

1. Conduct outreach to identify local entities within their health jurisdiction that already have a naloxone distribution system
in place and have the capacity to efficiently and effectively provide naloxone and training to first responders (as described
in section C, number 2 in this RFA).* Local entities may include harm reduction/syringe exchange programs, substance use
disorder treatment providers, homeless programs, jails, emergency services providers, law enforcement, and others.

*If a LHD identifies the need to establish a new naloxone distribution system(s) in their jurisdiction, the LHD must ensure
that any new naloxone distribution system meets the definition provided in section C, number 3 in this RFA prior to
distributing naloxone.

2. Select local entities to receive naloxone based on the level of risk of overdose among the population(s) they serve and
need for naloxone (Narcan) product.

Priority consideration is to be given to harm reduction/syringe exchange programes, if present within the health jurisdiction.
(A list of California harm reduction/syringe exchange programs that currently have a naloxone distribution system in place
is included as Attachment B).

3. Submit a naloxone distribution plan to CDPH/SACB for approval by June 16, 2017, or within 60 days of receiving CDPH
final approval of the grant agreement. The plan will be submitted on-line and must include the names of selected local
entities, the type(s) of services they provide, a description of the target population(s) they serve, and the number of

naloxone product they will receive. CDPH will provide a standardized distribution plan template.

4, Begin distributing naloxone product to selected local entities by July 16, 2017, or within 90 days of receiving CDPH final
approval of the grant agreement. All naloxone must be distributed to selected local entities by September 30,
2018.

5. Document and submit a final report to CDPH/SACB by April 1, 2019, on the distribution of naloxone for accountability and
evaluation purposes.

6. Enter into a Standard Grant Agreement with CDPH. Attachment C includes a grant agreement template, Budget Detail
and Payment Provisions, Standard Grant Conditions, and Additional Provisions.

Thank you!

Please hit the SUBMIT button.

5. Thank You!

Please submit any questions to hgp@cdph.ca.gov.

Confirmation Email




Aug 15,2017 13:16:20 Success: Email Sent to: NGP@cdph.ca.gov

Confirmation Email

Aug 15,2017 13:16:20 Success: Email Sentto: sandy.wedgeworth@longbeach.gov




LOS ANGELES COUNTY — DEPARTMENT OF PUBLIC HEALTH
EMERGENCY PREPAREDNESS AND RESPONSE PROGRAM

SCOPE OF WORK

CONTRACTOR NAME: City of Long Beach
CONTRACT NUMBER:
SCHEDULE/ PROJECT NUMBER:
TERM: July 1, 2017 — June 30, 2018
FUNDING SOURCE: CDC 17-18 Base

EXHIBIT B-i

Capability: Commumty Preparedness

Short-Term Goal: Provide public health preparedness and response training, education and guldance to community partners for the specific risks .

"identified in the jurisdictional risk assessment.

1. Build community partnerships to support heaith
preparedness

Sustain: Continue participation in the City of
Long Beach Non-Governmental Organization
quarterly meetings/trainings in order to identify
and maintain contacts for community
preparedness activities; continue to make
available platform to share public health hazard
policies and plans of action with community
partners and develop new content as needed

|1 [1.2]

Quarterly through June 30, 2018

Meeting agendas, materials, list of
contacts; website/blog posts or other
platform for sharing policies/plans

2. Coordinate training or guidance to ensure
community engagement in preparedness efforts

Sustain: Attend local planning bodies focused
on children’s medical and mental/behaviorai
healthcare at least quarterly to improve ability to
meet the specific needs of children during an
incident and incorporate into existing plans [1.4]

Ongoing through June 30, 2018

Documentation of attendance at
community events, presentations, and
agendas (i.e. pictures, flyers); copy of
fiyers/sign-in sheets from meetings

Sustain: Provide at least six community-based
trainings on disaster preparedness to seniors in
Long Beach using the Getting To Outcomes
based curriculum developed in coordination
with UCLA/RAND. [1.4]

Ongoing through June 30, 2018

Documentation of training agendas;
sign-in sheets.

Capability; Community Recovery

Short-Term Goal: Determine and pnontlze the public health, medical, or mental/behavioral health system recovery ne

eds.

1. Identify and monitor public health, medical, and
mental/behavioral health system recovery needs

Sustain: Update annually the Continuity of
Operations Plan (COOP) in coordination with
the City’s Continuity-of Government operations.
[2.1]

June 30, 2018

Copy of updated COOP plan.

Sustain: Participate in city disaster planning
meetings at least quarterly.

Ongoing through June 30, 2018

Documentation of meeting agendas.
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, EXHIBIT B
LOS ANGELES COUNTY — DEPARTMENT OF PUBLIC HEALTH
EMERGENCY PREPAREDNESS AND RESPONSE PROGRAM
SCOPE OF WORK '

CONTRACTOR NAME: City of Long Beach
CONTRACT NUMBER:

SCHEDULE/ PROJECT NUMBER:

TERM: July 1, 2017 — June 30, 2018
FUNDING SOURCE: CDC 17-18 Base

Capablllty Emergency Operations Coordinatlon

Short-Term Goal Enhance plans, procedures systems and equupment needed to define the public health impact of an event or incident and address
the incident in accordance with jurisdictional standards and practices.

Sustain: Continue the following activities:
complete annual review and update of the
Department Operations Center plan to address
recommendations from exercises and real
events, and changes in jurisdictional protocols
and procedures; maintain use of system to
notify staff, volunteers, and emergency
response partners in the event of an
emergency; activate the DOC (during incident
or exercise) to demonstrate any enhanced

Copy of updated and approved plan;
documentation of presentation of plan
to Public Health Emergency
Management (PHEM) committee;
documentation of database for staff

Plan updated by December
2017. All other activities ongoing
| through June 30, 2018

1. Activate public health emergency operations

emergency response capabilities and systems;
monitor staff completion of Incident Command
System (ICS) and other trainings through the
Department Learning Management System,
adding additional trainings components as
needed; maintain generators and technology
equipment that support DOC activities [3.2, 4.1;
6.1; 16.2]

notification system; copy of LMS log;
copies of inventory and maintenance
spreadsheets

2. Develop incident response strategy

Sustain; Continue the following activities:
participate in at least three jurisdictional,
operational area, regional, and statewide drills
and exercises to improve staff capacity to
respond to incidents; complete after action
reports for any exercisss or drills led by
LBDHHS; update the Multi-Year Training Plan
to include trainings, drills, and exercises [3.2,
3.3]

Training Plan updated by
December 31, 2017; other
activities ongoing through June_
30, 2018

Exercise agendas, notes, and exercise
materials; copy of multi-year training
plan; meeting notifications and agendas

Build: Protocols for activation of mobile
command post; develop schedule of planned

December 31, 2017

Copy of written protocols; plahned
events schedule
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, EXHIBIT B-I
LOS ANGELES COUNTY - DEPARTMENT OF PUBLIC HEALTH
EMERGENCY PREPAREDNESS AND RESPONSE PROGRAM

SCOPE OF WORK

CONTRACTOR NAME: City of Long Beach
CONTRACT NUMBER: .
SCHEDULE/ PROJECT NUMBER:
“ TERM: July 1, 2017 — June 30, 2018
FUNDING SOURCE: CDC 17-18 Base

events (Grand Prix, Long Beach Pride Festival,
etc.) where mobile command post will be
deployed [3.2, 3.3]

3. Mar{age and sustain the public health responsé

Sustain: Update section in existing DOC plan
detailing process for continued and/or long-term
response (e.g. lasting longer than two
weeks).[3.4]

December 31, 2017

Updated section in DOC plan

‘1 3. Manage and sustain the public health response
Continued

.Sustain: Continue recruitment for surge teams
composed of Health staff and staff from other
departments; update surge team plans, provide
opportunities for training and exercise.[1, 3.4,

June 30, 2018

Copy of surge team plan, recruitment
documentation, training verifications,
sign-in sheets for any drills/exercises
completed, surge team member

Capability: Emergency Public Information &

4.1,4.3,12.3, 13.2]
Warning

ros_ters/ch arts.

Short-Term Goal: Improve LBDHHS’ ability to notify and assemble key public information personnel to prowde mformatuon to the publlc during an

incident.

1. Determine the need for a joint public information
system

Sustain: Continue maintenance of minimum
components of a Virtual Joint information
Center, troubleshooting current equipment and
systems and adding additional components as
necessary [4.2]

June 30, 2018

Log of equipment that could be used
with a Virtual JIC

Short-Term Goal: Ensure ability to monitor jurisdictional media, conduct press briefing
compliant framework to coordinate incident-related communications.

s, and provide rumor control for media outlets using a NIMS

2. Establish avenues for public interaction and
information exchange

Build: Develop a blog for emergency
preparedness that features information on
PODs, personal preparedness, emerging

June 30, 2018

Copy of blog page screen shots; copy
- of list of staff invited to use post on site

infectious di , etc.[4]

Build: Develop templates for public messaging
in coordination with city partners such as
Disaster Prep, Airport, and City Manager that
incorporate “one voice” messaging.

June 30, 2018

Copy of planning meeting agendas;
sign-in sheets; templates.

Short-Term Goal: Increase the public’s accessibility to public health information by enhancing platforms such as websites, hotlines and social media.

3. Issue public information, alerts, warnings, and

| December 31, 2017

[ Performance Measure: Documentation of time
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LLOS ANGELES COUNTY — DEPARTMENT OF PUBLIC HEALTH
EMERGENCY PREPAREDNESS AND RESPONSE PROGRAM

CONTRACTOR NAME: City of Long Beach
CONTRACT NUMBER:

SCHEDULE/ PROJECT NUMBER:
TERM: July 1, 2017 —- June 30, 2018
FUNDING SOURCE: CDC 17-18 Base

SCOPE OF WORK

EXHIBIT B-l

noftifications

needed to issue a risk communication message
through an incident, exercise, or routine activity

Sustain: in active shooter exercise scheduled
for fall 2017, document the time needed to
issue a risk communication message for
dissemination to the public by documenting the
date/time of event and the date/time of
message dissemination, in addition to outlets
used to disseminate messages; maintain
documentation of health alerts provided to the
public, noting recommendations from risk
communications trainings on moving public to
action [4.5]

documentation of date/time of event
and message dissemination; Coples of
generated health alerts |

Capability: Informatiqn Sharing

| Short-Term Goal: Identify sta_kehblders to be included in information exchange within the jurisdiction.

1. Identify stakeholders to be incorporated into
information flow

Sustain: Continue to update role-based public
health directory for public health alert
messaging, including assigned roles, multiple
device contact information, and organizational
affiliation through Alert Long Beach System or
CAHAN,; [6.1]

June 30, 2018

Copy of CAHAN or Alert Long Beach-
directories and any alerts sent

Build: Public Health Situation Report sent out
twice monthly to stakeholders with local and
regional information related to-emerging
infectious di

Ongoing through June 30, 2018

Copy of Public Health Situation Reports
disseminated

Short-Term Goal: Share information within the public health agency and with other stakeholders

2. Exchange information to determine a common
operating picture

Sustain: update BioWatch Local Call script to
include improvements from After Action Report
(AAR)s and local response group input, use
Virtual Emergency Operations Center (VEOCI)

June 30, 2018

Copy of call script; printouts from
VEOCI
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, , EXHIBIT B-l
LOS ANGELES COUNTY — DEPARTMENT OF PUBLIC HEALTH
EMERGENCY PREPAREDNESS AND RESPONSE PROGRAM
SCOPE OF WORK

1
|
CONTRACTOR NAME: City of Long Beach |
CONTRACT NUMBER: . _ |
SCHEDULE/ PROJECT NUMBER: ) ‘ ’ ‘
TERM: July 1, 2017 — June 30, 2018 ’ |
FUNDING SOURCE: CDC 17-18 Base ‘

|

to share information during an incident or drill
with key City stakeholders, such as EOC staff
 [6.2, 6.3]

Build: Trainings to Long Beach BioWatch
Advisory Committee on select agents and June 30, 2018
appropriate response [6.2, 6.3]

Sustain: Provide quarterly intelligence briefings
to Long Beach Technicail Advisory Group (TAG)

Copy of training agenda, presentation,
sign-in sheets.

members in coordination with the FBI, DHS, Ongoing through June 30, 2018 Copy of agendas, sign-in sheefs
JRIC, Long Beach Fire, and Long Beach Police .
[6.1,6.2,6.3] ’

Capability: Medical Surge L : ; e .

Short-Term Goal: Coordinate with jurisdictional healthcare partners to define needs and resources during an incident.

Sustain: Participate in local healthcare

coalitions, including the Long Beach Disaster ) .

» Resource Center Collaborative meetings and Copy of meeting agendas; sign-in

1. Assess the nature and scope of the incident the LA County Healthcare Coalition meetings; Ongoing through June 30, 2018 sheets noting participation of coalition

participate in any coalition or HPP planning . partners in activities

efforts and engage coalitions in planning
|
]

activities involving the healthcare system [10.1]

Capability: Non-Pharmaceutical Interventions

Short-Term Goal: Determine strategies for disease, injury and exposure control strategies.

Build: Develop one intervention playbook

. detailing plans for intervention for Carbapenem

1. Determine non-pharmaceutical interventions Resistant Enterobacteriaceae (CRE), Middle June 30, 2018 Copy of playbook
East Respiratory Syndrome (MERS), or other ’
identified infectious di 11.2] :

Capability: Public Health Laboratory Testing

Short-Térm Goal: Enhance communication and resource sharing with jurisdictional labs and networks.
1. Manage laboratory activities [ Sustain: Continue the following activities: [ June 30, 2018

List of Iabs in jurisdiction and laboratory
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LOS ANGELES COUNTY — DEPARTMENT OF PUBLIC HEALTH
EMERGENCY PREPAREDNESS AND RESPONSE PROGRAM

SCOPE OF WORK

CONTRACTOR NAME: City of Long Beach

CONTRACT NUMBER:

SCHEDULE/ PROJECT NUMBER:

TERM: July 1, 2017 - June 30, 2018
FUNDING SOURCE: CDC 17-18 Base

EXHIBIT B-l

document interaction with jurisdictional labs and
identified laboratory networks; document
procedures for contacting sentinel laboratories
in the event of an incident by Lab Director;
update protocol based on lessons learned from
day-to-day activities, exercises, and events
[12.1]

network; copy of contact logs; copy of
written procedures for contacting
sentinel labs

Sustain: Updated document processes and
protocols for continuity of operations, including
formal or informal agreements with the Long
Beach Water Department, the Orange County
Public Health Lab, and/or LA County Public
Health Lab to take over critical testing, staff
iliness, and equipment failure [12.1, 12.3]

June 30, 2018

Copy of lab section in COOP plan and
documented agreements,

- Short-Term Goal: Follow protocols for samp

le collection, handling, packagmg, processing, transport receipt, storage, retneval and disposal; follow

LRN testing methods.

2. Perform sample management

Sustain: Maintain certification of laboratory
personnel in a shipping and packaging program
that meets national and state requirements
[12.3]

By June 30, 2018

Copy of cerfification documentation

3. Conduct testing and analysis for routine and
surge capacity

Sustain: Continue to participate in regular BT
proficiency tests (i$sued by Wisconsin State
Laboratory Hygiene (WSLH) and CDC) twice a
year with multiple challenges, noting lessons
learned or improvements; maintain certification
of laboratory personnel in a shipping and
packaging program that meets national and
state requirement.

Bi-annual proficiency tests;
completed by June 30, 2018

Copy of BT proficiency résults; copies
of certifications

Sustain: Continue the following activities:
maintain relevant laboratory documentation and
support for identification of specimens using
specimen logs, testing results, and reports
completed and reviewed by Laboratory
Services staff, maintain contracts and service

June 30, 2018

"Copy of referred specimen log; copy of

maintenance records; documented
communications between laboratory,
epidemiology, the State/CDC
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o ) ‘ EXHIBIT B+l
LOS ANGELES COUNTY — DEPARTMENT OF PUBLIC HEALTH"
EMERGENCY PREPAREDNESS AND RESPONSE PROGRAM
SCOPE OF WORK

CONTRACTOR NAME: City of Long Beach -
CONTRACT NUMBER: v
SCHEDULE/ PROJECT NUMBER:

TERM: July 1, 2017 — June 30, 2018
FUNDING SOURCE: CDC 17-18 Base

agreements for equipment and instruments;
document all nofifications between State of
California (and CDC}), on-call laboratorian, and
on-call epidemiologist; in an incident, document
time to complete notification between
State/CDC, on-call laboratorian and on-call
epidemiologist [12.3; 12.4] ’

‘Capabhility::Public Health Surveillance and Epidemiologic Investigation

Short-Term Goal: Improve the collection, analysis, interpretation and management of public health-related data.

Sustain: Update process for documenting
incidents when providers did not follow or know
about notification procedures, noting possible
methods of improvement; review and update - | Ongoing thru June 30, 2018
the Epi Emergency Response Protocol with
processes for protecting personal health
information [6.3, 13.1, 13.2]

Build: Begin onboarding for CDC syndromic
surveillance program and incorporate a
minimum of two local hospitals into program
[6.3, 13.1, 13.2, 13.3]

Build: Develop a protocol for animal syndromic
surveillance in coordination with Animal Care June 30, 2018 Copy of written protocol
Services [6.3, 13.1, 13.2, 13.3]
Short-Term Goal: Develop and enhance tools supporting investigations of disease, injury or exposure in response to natural or man-made threats or
incidents; coordination of investigations with jurisdictional partners. .

: Sustain: Continue the following activities: make

Copy of written process for
documenting provider notification
issues; copy of Epi Response protocol

1. Conduct public health surveillance and detection -
Copy of written protocol; list of
Ongoing thru June 30, 2018 participant hospitals; copies of
syridromic reports

accessible the templates for investigation - Documentation of templates on
. . . . reports on a shared network; review existing networked site; documentation of
ﬁ{vgggdggég:b“c health and epidemiological templates and update as indicated; assess new | June 30, 2018 . review and updates, copy of PHERT
9 PHERT (Public Health Epidemiology Response staff assessments, list of additional
Team) staff for minimum Tier 1-3 Competencies trainings.

and identify additional trainings that would
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LOS ANGELES COUNTY - DEPARTMENT OF PUBLIC HEALTH
EMERGENCY PREPAREDNESS AND RESPONSE PROGRAM

SCOPE OF WORK

CONTRACTOR NAME: City of Long Beach
CONTRACT NUMBER: :
SCHEDULE/ PROJECT NUMBER:
TERM: July 1, 2017 — June 30, 2018
FUNDING SQURCE: CDC 17-18 Base

EXHIBIT B

support skills of PHERT members (Epi
Academy) [13.2]

Build: Develop a Memorandum (MOU) of
Understanding for Public Health Joint
Investigations with Law Enforcement,
specifically FBI, Long Beach Police, and Long

Beach Fire [6.3, 13.1, 13.2, 13.3]

June 30, 2018

Copy of MOU

Capability: Responder Safety-and Health

Short-Term Goal: Identify medical and mental/behavioral health risks to responders and the methods needed to commumcate this information prior to,

during and after an incident.

1. Identify responder séfety and health risks

Sustain: Update the Environmental Health
Emergency Response Plan and/or LBDHHS
"Health & Safety plan to include public health
roles and responsibilities related to the
jurisdictions identified risks, identifying
protective equipment, protective actions, and
other mechanism that public health responders
will need to execute potential roles [14.1]

June 30, 2018

Copy of updated plan

Short-Term Goal: Obtain and distribute necessary personal protective equipment, medical countermeasures mental/behavioral health support services

and other items to protect the health of first

responders.

2. |dentify safety and personal protective needs

Sustain: Continue to review and inventory
Personal Protective Equipment (PPE) cache;
purchase additional PPE as recommended after
review; document PPE recommendations in
Environmental Health and/or Health & Safety or
other plans; complete test or drill that includes
use of PPE [14.2]

June 30, 2018

Documentation of BT inventory and
medication cache; updated plans;
documentation of drill/lexercise

Short-Term Goal: Provide access to risk-specific training to appropriate response staff.

3. Coordinate with partners to facilitate risk-specific
safety and health training

Sustain: Continue to ensure completion of .
respiratory training and annual fit testing for
N5 respirators for disease investigation staff
and staff who have patient contact/care (e.g.

June 30, 2018

Copies of signed Qualitative Fit Testing
sheet for each employee tested; copies
of training documentation; copies of
Safety Committee agendas and
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EXHIBIT B-I
LOS ANGELES COUNTY - DEPARTMENT OF PUBLIC HEALTH :
EMERGENCY PREPAREDNESS AND RESPONSE PROGRAM
SCOPE OF WORK

CONTRACTOR NAME: City of Long Beach
CONTRACT NUMBER:

SCHEDULE/ PROJECT NUMBER:

TERM: July 1, 2017 — June 30, 2018
FUNDING SOURCE: CDC 17-18 Base

public health nurses, epidemiology staff, meeting summaries
environmental health staff) in collaboration with
the City Safety Office; review list of personnel
requested to be fit tested and-adjust as
appropriate; continue participation by PHEM
staff on the LBDHHS Safety Commiittee; R
encourage use of All-Hazards planning and
exercises for Safety Committee activities [14.1,
14.3] - L )
Build: Attend a minimum of two Health Hazmat )
specific trainings for staff involved in BioWatch June 30, 2018 Coples of agendas, sign-in sheets
deployments [14.1, 14.3]
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EXHIBIT B-Il
LOS ANGELES COUNTY - DEPARTMENT OF PUBLIC HEALTH ’
EMERGENCY PREPAREDNESS AND RESPONSE PROGRAM
SCOPE OF WORK

CONTRACTOR NAME: City of Long Beach

CONTRACT NUMBER:

SCHEDULE/ PROJECT NUMBER:

TERM: July 1,2017 — June 30, 2018

FUNDING SOURCE: CDC 17-18 Cities Readiness Initiative

Gapability: Medical Countermeasure Dispensing

Short-Term Goal: Notify and coordinate with partners to identify roles and responsibilities for medical countermeasure dlspensmg in the jurisdiction
and identify dispensing sites.

‘| Sustain: Update the playbook for response to a
specific potential incident that includes
elements listed under Capability 8: Medical
Countermeasures (MCM) Dispensing, Function
1, P1 (e.g. number and location of people December 31, 2017
affected, agent or cause of the incident, severity ’
of incident, potential for MCM, etc. as
referenced on page 71 of the PHEP Capabilities
document) [8.1]

Sustain: Continue to develop multidisciplinary
planning group of representatives who would
respond during a public health or emergency
incident (specifically, the Long Beach BioWatch
Advisory Committee) to review MCM plans and
review roles and responsibilities; continue
participation in regional planning bodies
focused on public health response during an
emergency, including the Southern Regional
Public Health Exercise and Emergency”
Response group and the LA and State
BioWatch Advisory Committees [8.1]

Pandemic and All Hazards Preparedness Act
(PAHPA) Benchmark: Demonstrated adherence
to all PHEP appiication and reporting deadlines . |

Copy of updated playbook for identified
agent or cause of incident

1. Identify and initiate medical countermeasure -

dispensing strategies Copy of agendas; meeting minutes;

June 30, 2018 sign-in sheets

Sustain: Submission of monthly reporting to Monthly,_w:thm 30 days after end $ubmission of monthly reports and
of reporting month invoices

LAC, including updates on PAHPA benchmarks ) |
and performance measures to be included in
LAC’s mid-year and annual progress reports;
submission of monthly invoices to LAC to be
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LOS ANGELES COUNTY — DEPARTMENT OF PUBLIC HEALTH

EMERGENCY PREPAREDNESS AND RESPONSE PROGRAM

SCOPE OF WORK

CONTRACTOR NAME: City of Long Beach
CONTRACT NUMBER:
SCHEDULE/ PROJECT NUMBER:

TERM: July 1, 2017 — June 30, 2018

FUNDING SOURCE: CDC 17-18 Cities Readiness Initiative

EXHIBIT B-li

ctivity Complete

Timaline

used for LAC's financial report [8.1]

1. ldentify and initiate medical countermeasure
dispensing strategies continued

Sustain: Access the Virtual Emergency
Operations Center (VEOCI) system (similar to
Web EOC) to share information among City
partners, the Department Operations Center
(DOC), and Poaints of Dispensing (POD) sites
during an exercise or drill.

December 31, 2017

Copy of documentation shared through
VEOCI and users

Build: Drill the pre-positioned cache plan with
city partners who maintain cache at their sites.
[8.2]

December 31, 2017

Copy of After Action Reports (AAR); list
of participants

2. Receive Medical Countermeasures

Sustain: Update written protocol for local
inventory/storage of MCM caches to existing
plans; put into place written agreements with
partner organizations for any MCM stored in
non-health facility locations describing approved
use of cache. [8.2]

June 30, 2018

Copy of updated protocol; copy of
written agreements

Short-Term Goal: Provide medical counterm
the suspected or identified agent or exposure

easures to individuals in the target population following public health gui

\

delines and recommendations for

3. Activate dispensing modallities

Build: Develop a closed POD plan drill with
California State University Long Beach [8.3]

June 30, 2018

Copy of Closed POD Plan; copy of AAR

Sustain: Update the Mass Prophylaxis Plan, the
POD Field Operations Guide, and/or the
Pandemic Influenza Plan based on
recommendations from After Action Reports &
Improvement Plans from incidents and/or
exercises.

June 30, 2018

Copy of updated plan, AAR and
Improvement Plans.

Sustain: Continue to participate in any POD
exercises implemented by Metropoiitan
Statistical Area (MSA) partners and use lessons
learned/recommendations to improve document
processes and plans [8.3]

June 30, 2018

Copy of correspondences;
documentation of LBDHHS participation

4. Dispense medical countermeasures to identified
population

Sustain; Update POD Field Operations Guide
(FOQG) to add information sheets matching the

June 30, 2018

Copy of POD FOG
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' : EXHIBIT-B-ll
1.OS ANGELES COUNTY — DEPARTMENT OF PUBLIC HEALTH
EMERGENCY PREPAREDNESS AND RESPONSE PROGRAM

, SCOPE OF WORK

CONTRACTOR NAME: City of Long Beach

CONTRACT NUMBER:

SCHEDULE/ PROJECT NUMBER:

TERM: July 1, 2017 — June 30, 2018

FUNDING SOURCE: CDC 17-18 Cities Readiness Initiative

possible medical countermeasures dispensed
and information on dispensing modality security
measures, such as badging personnel and law

enforcement collaboration. [8.4]

"Sustain: Track staff who complete training on
process for adverse event reporting processes,
including use of a reporting system such as
Vaccine Adverse Events Reporting System
(VAERS); add information on accessing training
to training plan.[8.5]

. . Copy of training log or sign in sheet; list
June 30, 2018 of staff who have completed reporting
training

5. Report adverse events

Capability& Medical Materiel Management and Distkibution ,

Short-Term Goal: Coordinate with Los Angeles County Department of Public Health on medical materiel management and distribution processes.

Sustain: Continue the following activities:
Participate in Local Operational Readiness
Report (ORR) site visit, noting
improvements/advances in materiel
management/distribution activities; Collaborate
with Los Angeles County to update Long Beach
Appendix to the LAC Strategic National
Stockpile (SNS) Plan.o ensure compliance with
established medical countermeasure
distribution and dispensing standards;
participate in LA County Force Protection/
Public Health & Law Integration meetings and
SNS warehouse drills, encouraging participation
by jurisdictional partners [9.1-9.6]

| Sustain: Update annually SNS Transportation
Plan in collaboration with Long Beach Police
Department; include written strategy on use of March 31, 2018
receiving hub (central receiving site) in Long
Beach where materiel from the RSS can be

: Copy of ORR agenda & materials; copy
June 30, 2018 of updated SNS Plan Appendix;
meeting agendas and minutes

1. Direct and activate medical materiel ;
management and distribution

Copy of updated SNS Transportation
Plan, to include use of receiving hub.

Page 3 of 5




. EXHIBIT B-ll
LOS ANGELES COUNTY — DEPARTMENT OF PUBLIC HEALTH
EMERGENCY PREPAREDNESS AND RESPONSE PROGRAM
SCOPE OF WORK

CONTRACTOR NAME: City of Long Beach

CONTRACT NUMBER:

SCHEDULE/ PROJECT NUMBER:

TERM: July 1, 2017 — June 30, 2018

FUNDING SOURCE: CDC 17-18 Cities Readiness Initiative

sfaged for distribution at Long Beach PODs[9.1-
9.6] :

Capability: Volunteer Management

Short-Term Goal: Collaborate with local or regional volunteer organizations to expand the pool of volunteers available during an incident.

Enhance: List of potential pariners (such.as
professional medical organizations, academic
institutions, faith based organizations, Voluntary
Organizations Active in Disasters, or
community-based volunteer groups) for

1. Coordinate volunteers coordination of volunteers in addition to the
Long Beach Medical Reserve Corp {MRC); draft
letters of agreement with at least one identified
collaborative partner ready to support the
Health Department during an emergency. 1.1,
1.4; 16.1]

Sustain: Continue recruitment of new MRC
members using the MRC website, brochure,
and outreach at events and register them in the
Emergency System for Advance Registration of
Volunteer Health Professionals (ESAR-VHP)
registry and the CA Disaster Healthcare
Volunteer (DHV) system with a goal of adding

Documentation of outreach efforts;
By June 30, 2018 copies of any drafted or signed letters of
. agreement completed

Copy of application forms, enroliment
forms, training sign in sheets and

12-24 addiional members (with atleast2 | guererd orlentations andlor— presspaians: TG brochure and
mental health providers); continue training . documentation of completed {rainings
activities of the Long Beach MRC through

regular orientation sessions and trainings on on MRC TRAIN

topics such as National Incident Management
System (NIMS), mass prophylaxis,
epidemiology, and other trainings available on
the MRC TRAIN Learning Management System
[1.1,1.4; 15.1]

Sustain: Participate in the LA County Disaster
Healthcare Volunteer (DHV) Collaborative and

Copy of mesting/training agendas,

June 30, 2018 developed materials
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EXHIBIT B-ll
LOS ANGELES COUNTY - DEPARTMENT OF PUBLIC HEALTH
EMERGENCY PREPAREDNESS AND RESPONSE PROGRAM
SCOPE OF WORK

CONTRACTOR NAME: City of Long Beach
CONTRACT NUMBER:

SCHEDULE/ PROJECT NUMBER:

TERM: July 1, 2017 — June 30, 2018
FUNDING SOURCE: CDC 17-18 Cities Readiness Initiative

in DHV System exercises and refresher
trainings and MRC Alliance meetings in order to
improve MRC programming and plans. [1.4;
. 15.1]
Short-Term Goal: Effectively use volunteers in trainings, exercises and incidents.

' Sustain; Update process for working with

spontaneous volunteers into existing plans Copies of meeting agendas, copy of
based on recommendations and procedures June 30, 2018 updated written procedures for
developed through the City’s volunteer spontaneous volunteers.
. . coordination planning activities or other
2. Organize, assemble, and dispatch volunteers ‘planning processes [15.3]

Sustain: Update just-in-time (JIT) training and .
other resgurces available to volunteers on the June 30, 2018
Department's POD website. [15.3]

Build: Deploy volunteers to a minimum of two
drills, exercises, or actual events [15.1-15.4]

Screen shots of website with active JIT
trainings and volunteer resources.

Copies of AARSs; sign in sheets; role

Ongoing thru June 30, 2018 assignments
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EXHIBIT CI
CONTRACTORNENDOR NAME: City of Long Beach
CONTRACT/PURCHASE ORDER NUMBER:
- SCHEDULE/PROJECT NUMBER:

BUDGET PERIOD:‘JuIy 1, 2017 - June 30, 2018

FUNDING SOURCE: CDC 17/18 Base Grant

BUDGET SUMMARY | | \
| l
BUDGET CATEGORY : AMOUNT
Salaries 13 395,012
Employee Benefits : ' $ 204,8‘92
Travel ‘ _ $ 7,373
Equipment . ‘ . . $ - ‘
Supplies » | $ 12,758
Consultant/Contractual $ 10,000
Other | , | | $ 28,132
Indirecf Costs* k ‘ ' 89,986 .
TOTAL : $ 748,153

*To request funds for indirect costs, agency must have one of the following:
Federal Negotiated Indirect Cost Rate Agreement (NICRA)
Auditor Certified Indirect Cost Rate

Indirect Cost is limited to 15% of total Salaries and Employee Benefits.



CONTRACTOR/VENDOR NAME: City of Long Beach
CONTRACT/PURCHASE ORDER NUMBER:
SCHEDULE/PROJECT NUMBER:

BUDGET PERIOD: July 1, 2017 - June 30, 2018

' FUNDING SOURCE: CDC 17/18 CRI Grant

BUDGET SUMMARY

EXHIBIT Cil

BUDGET CATEGORY AMOUNT
Salaries $ 79,089
Employee Benefits $ . 41,023
Travel $ 2,166
Equipment $ -
Sup;:;Iies $ 5,755
Consultant/Contractual $ -
Other $ 4,208
Indirect Costs™ 18,017
TOTAL $ 150,258

*To request funds for indirect costs, agency must have one of the following:
Federal Negotiated Indirect Cost Rate Agreement (NICRA)

Auditor Certified Indirect Cost Rate

Indirect Cost is limited to 15% of total Salaries and Employee Benefits.




EXHIBIT D

CONTRACTOR'S EEO CERTIFICATION

City of Long Beach Department of Health and Human Services

Contractor Name
2525 Grand Avenue, Long Beach, CA 90815

Address

95-6000733

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor,
supplier, or vendor certifies and agrees that all persons employed by such firm, its affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without regard to
or because of race, religion, ancestry, national origin, or sex and in compliance with all anti-
discrimination laws of the United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1.  The Contractor has a written policy statement prohibiting Yes No (O

discrimination in all phases of employment.

2. The Contractor periodically conducts a self analysis
or utilization analysis of its work force.

3.  The Contractor has a system for determining if
its employment practices are discriminatory
against protected groups.

4.  Where problem areas are identified in employment
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Patrick West, City Manager

Yes No O
Yes No O
Yes No [

Authorized Official’'s Printed Name and Title

—— 2l

Authorized Official’s Signature

-

Assgsmmy Qr;(ager

EXECUTED PURSUANT
TO SECTION 201 OF
THE CITY CHARTER,

o]l
Date: ' |
APPROVED AS TO FORM AND RETURNED
1o | X 20L
CHARLES PARKIN, dAy Atk mey{

By 0 LINDAT. VU

DEPUTY CITY ATTORNEY




EXHIBIT E

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME City of Long Beach Contract No.

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services
to the County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality
Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent
contractors (Contractor's Staff) that will provide services in the above referenced agreement are Contractor's sole
responsibility. Contractor understands and agrees that Contractor's Staff must rely exclusively upon Contractor for
payment of salary and any and all other benefits payable by virtue of Contractor's Staffs performance of work under the
above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any
purpose whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from
the County of Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor
understands and agrees that Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles
pursuant to any agreement between any person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of
Los Angeles and, if so, Contractor and Contractor's Staff may have access to confidential data and information
pertaining to persons and/or entities receiving services from the County. In addition, Contractor and Contractor's Staff
may also have access to proprietary information supplied by other vendors doing business with the County of
Los Angeles. The County has a legal obligation to protect all such confidential data and information in its possession,
especially data and information concerning health, criminal, and welfare recipient records. Contractor and Contractor's
Staff understand that if they are involved in County work, the County must ensure that Contractor and Contractor's Staff
will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor’s Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or
information obtained while performing work pursuant to the above-referenced contract between Contractor and the
County of Los Angeles. Contractor and Contractor's Staff agree to forward all requests for the release of any data or
information received to County’s Project Manager.

Contractor and Contractor’s Staff agree to keep confidential all health, criminal, and welfare recipient records and all data
and information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms,
programs, formats, documentation, Contractor proprietary information and all other original materials produced, created,
or provided to Contractor and Contractor’s Staff under the above-referenced contract. Contractor and Contractor’s Staff
agree to protect these confidential materials against disclosure to other than Contractor or County employees who have
a need to know the information. Contractor and Contractor’s Staff agree that if proprietary information supplied by other
County vendors is provided to me during this employment, Contractor and Contractor’s Staff shall keep such information
confidential.

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and Contractor's
Staff and/or by any other person of whom Contractor and Contractor's Staff become aware.

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and Contractor's
Staff to civil and/or criminal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: ﬂ/% ‘ L RATE: (O/z]@ {;gﬁM

PRINTED NAME: Ratrick-\West T(}Wﬂ m()&(é%

POSITION: _City Manages. Assistant City Manager A
F(I;PIJTT") PURSUANT BY VDA T EJ%R&E‘(
FXECUTED PURSU .
TO SECTION 301 OF DEPUTY CITY ATT

THE CITY CHARTER.




ATTACHMENT F

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
(HIPAA)

INADVERTENT ACCESS

It is the intention of the parties that Contractor will provide the County with de-
identified data. Contractor expressly acknowledges and agrees that the provision of
services under this Contract does not require or permit access by Contractor or any of its
officers, employees, or agents to any patient medical records. Accordingly, Contractor
shall instruct its officers, employees, and agents that they are not to bursue or gain access
to patient medical records for any reason whatsoever.

Notwithstanding the foregoing, the parties acknowledge that, in the course of the
provision of services hereunder, Contractor or its officers, employees, or agents may have
inadvertent access to patient medical records. Contractor understands and agrees that
neither it not its officers, employees, and agents are to take advantage of such access for
any purpose whatsoever. Additionally, in the event of such inadvertent access,‘ Contractor
and its employees shall maintain the confidentiality of any information obtained and shall
notify the applicable DPH Program Director that such access has been gained immediately
or upon the first reasonable opportunity to do so.

In the event of any access, whether inadvertent or intentional, Contractor shall
indemnify, defend, and hold harmless County, its officers, employees, or agents from and
against any and all liability, including but not limited to actions, claims, costs, demands,
expenses, and fees (including attorney and expert witness fees) arising from or connected
with Contractor’s or its officers’, employees’, or agents’ access to patient medical records.
Contractor agrees to provide appropriate training to its employees regarding their

obligation as described hereinabove.




EXHIBIT G

CHARITABLE CONTRIBUTIONS CERTIFICATION

City of Long Beach, Department of Health and Human Services

Company Name
2525 Grand Avenue, Long Beach, CA 90815

Address
95-6000733

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts “CT” number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates
those receiving and raising charitable contributions.

‘Check the Certification below that is applicable to your company.

— = Z

Proposer or Contractor has examined its activities and determined that it does not
now receive or raise charitable contributions regulated under California’'s
Supervision of Trustees and Fundraisers for Charitable Purposes Act. If Proposer
engages in activities subjecting it to those laws during the term of a County contract,
it will timely comply with them and provide County a copy of its initial registration
with the California State Attorney General’'s Registry of Charitable Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Regulations, sections 300-301 and Government Code sections 12585-12586.
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Signature

% mﬁﬁi,"&{‘j\

Assistant City Manager

Date

APPROVED AS IO EORM

Name and Title of Signer (please print)

EXECUTER PURSUANT
TO SECTION 30‘1-_ OF
THE CITY CHAHTER.
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LINDA T ViJ
DEPUTY CiTY ATTORNEY




