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MEMORANDUM OF UNDERSTANDING COR MAX 05-2758 

This Memorandum of Understanding (“MOU”) is made this 1 I* day of January 2005, by and 
between MAXIMUS, Inc. an Virginia corporation, doing business in California as VIRGINIA 
MAXIMUS, INC. (“MAXIMUS”), and the City of Long Beach (“Agency”), pursuanJto a minute 
order adopted by the City Council of the City of Long Beach at its meeting on 

WHEREAS, the parties desire to cooperate to provide adequate work space for the preparation 
and presentation of the Health Care Options materials in support of MAXIMUS’ Health Care 
Options Contract (“HCO Contract”) with the State of California for health plan education and 
enrollment services; 

2005- 

Now, THEREFORE, in consideration of the mutual terms and conditions in this MOU, the parties 
agree as follows: 

1. 

2. 

3. 

4. 

5. 

6.  

7. 

MAXIMUS Responsibilities. MAXIMUS shall provide the services set forth in the 
Statement of Work attached hereto as Exhibit 1 and incorporated by reference. 

Aaencv Responsibilities. Agency agrees to provide the services set forth in the Statement of 
Work attached hereto as Exhibit 2 and incorporated by reference. 

Compensation. The parties shall each provide services in-kind, and neither party shall be 
obligated to compensate the other party in any other manner. 

Independent Contractors. This MOU shall not constitute an employment, joint venture, 
partnership, agency or similar arrangement, and nothing contained in it shall be construed as 
providing for the sharing of profits or losses arising from the efforts of either or both of the 
parties. Each party to this MOU shall act as an independent contractor, and neither party 
shall have the power to act for or bind the other party. Each party assumes sole responsibility 
for determining the manner and means of performance hereunder. 

Term. This MOU shall begin on February 2,2005 and shall end on October 1 , 2005 unless 
earlier terminated as provided in section 6 below. 

Termination. Either party shall have the right to terminate this MOU for any reason upon 
thirty (30) days prior notice to the other party. This MOU may also be terminated by 
MAXIMUS without prior notice if (i) the HCO Contract is terminated for any reason or (ii) 
the State of California directs MAXIMUS to terminate this MOU. 

Confidentialitv: Non-Solicitation. The parties acknowledge that they may have access to 
confidential information of the other party including, but not limited to, information 
concerning operations, customers, business and financial condition, as well as personal and 
health information of its clients and other information as to which a party has an obligation to 
maintain confidentiality (collectively referred to as “Proprietary Information”). The parties 
agree not to disclose, or to use or let others use, any Proprietary Information, whether or not 
designated confidential or proprietary, acquired in the course of this MOU. The parties agree 
that, during the term of this MOU and for a period of one year after the termination or 
expiration of this MOU, neither party will solicit for employment any employee of the other 
party who was involved in the performance of this MOU without the prior written consent of 
such party. However, nothing herein shall prohibit either party from employing an employee 



8. 

9. 

10. 

of the other party who responds to a public employment advertisement or who applies for 
employment directly, without solicitation or inducement by the hiring party. 

Indemnification. Each party (“Indemnitor”) agrees to defend, indemnify and hold harmless 
the other (“Indemnitee”) from and against any and all claims, losses, liabilities or expenses 
(including attorneys’ fees) which may arise, in whole or in part, out of (i) the negligence or 
willful misconduct of the Indemnitor, its employees or agents or (ii) a breach by the 
Indemnitor of its obligations under this MOU. 

Insurance. The parties acknowledge that Agency is self-insured for general liability and 
workers’ compensation. The parties further acknowledge that MAXIMUS is required to 
maintain, during the term of the Prime Contract, specified workers’ compensation in 
accordance with the statutory requirements of the state where work is performed and 
comprehensive general and automobile liability insurance coverage with limits in a minimum 
amount of $5 million per occurrence for bodily injury and property damage liability 
combined. MAXIMUS agrees to maintain such coverage and in such amounts for so long as 
required by the Prime Contract. The Agency agrees that any modifications to the coverage 
types and limits as permitted by the Prime Contract shall be acceptable to fulfill MAXIMUS’ 
requirements hereunder. 

Comdiance. Each party shall comply with all federal, state and local statutes, regulations, ordinances 
and rules applicable to their performance of this MOU. 

1 1. Survival. Sections 7 and 8 shall survive the expiration or termination of this MOU. 

12. Disputes: If a dispute arises, the parties agree to resolve all disputes by the following process: The 
parties will seek a fair and prompt negotiated resolution within ten (10) days after the initial notice of 
the dispute. If the dispute has not been resolved after such time, the parties will escalate the issue to 
more senior levels. 

13. Amendment: Assimment. This MOU may only be amended by a written amendment signed 
by both parties and authorized by Agency’s City Council. This MOU shall not be assigned 
by a party without the prior written approval of the other party. 

14. Law. This Agreement shall be governed by and construed in accordance with the laws of the 
State of California except those provisions pertaining to conflicts of laws. 

15. Entire Ameement. This MOU constitutes the entire understanding between the parties and 
supercedes all other agreements, oral or written, with respect to the subject matter in this 
MOU. 

16. Notices. Any notice given by either party shall be in writing and personally delivered or 
deposited in the U.S. Postal Service, first class, postage prepaid, addressed to Maximus at 
3 130 Kilgore Road, Rancho Cordova, CA 95670 and to Agency at 333 West Ocean 
Boulevard, Long Beach, CA 90802 Attn: City Manager. Notice of change of address shall be 
given in the same manner as stated above fir other notices. Notice shall be deemed received 
on the date personal delivery is made or twenty-four hours after deposit in the mail, 
whichever occurs first. 



17. Third Party Beneficiary. This MOU is intended by the parties to benefit them only and is not 
in any way intended or designed to or entered for the purpose of creating any benefit or right 
for any person or entity that is not a party to this MOU. 

IN WITNESS WHEREOF, the parties have executed this MOU through their duly authorized 
representatives. 

MAT\:& BY 

The City of Long Beach 

Gerald R. Miller 
City Manager 

Robert G. Britton, 
Senior Vice President, COO 



MEMORANDUM OF UNDERSTANDING 

Exhibit 1 

MAXIMUS Statement of Work 

MAXIMUS, under contract with the State of California, Department of Health Services shall 
utilize the space/equipment solely to: 

Provide educatiodoutreach services to Medi-Cal eligibles on the Health Care 
Options (HCO) Program. 

Provide, trained, culturally and linguistically capable Enrollment Services staff to 
conduct scheduled HCO presentations under a mutually agreed upon published 
schedule. 

Develop and implement a HCO referral document for local agency use for Medi-Cal 
eligibles in the mandatory HCO Medi-Cal eligibility codes. 

Adhere to all rules and regulations of the providing facility. 

Maintain the space/equipment in a safe and professional manner. 

Provide necessary training for all Agency designated staff on the HCO Program and 
its services for Medi-Cal eligible. 



MEMORANDUM OF UNDERSTANDING 

Exhibit 2 

Agency Statement of Work 

Provide adequate workspace for preparation and presentation of Health Care Options 
(HCO) material at the Miller Family Health Education Center (FHEC) 3820 Cherry 
Ave., Long Beach CA 90807. 

0 Provide, as needed, telephone, photocopy and fax access, usage of which is limited to 
the needs of the HCO Program. 

Provide furniture (desk, table, and chair) for HCO staff member(s) as well as locked 
desWfile area for confidential documents. 

Permit posting of State approved signage/materials as designated by State of 
California Department of Health ServiceshIAXIMUS. 

Establish a HCO referral system for Medi-Cal eligiblesheneficiaries to the HCO 
Enrollment Services Representative (ESR). 


