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Pay by Phone Parking

General Info

Frequently Asked
Questions

a New Users Sign Up

a Exisiting Users Log in

Go to the
Parking Branch
Home Page

Convenient, Easy, and Safe: Call 604-909-PARK (7275)

No Change?
You can pay by phone and never worry about having coins on hand again.

Want a Receipt?
Log-in to your own personal online account to view your parking transactions and print receipts.

Running Late?
Call back any time to extend your parking session.

Forgetful?
Receive a text reminder message 10 minutes prior to the expiry of your parking session.

Want to Save Money?
Paying by phone means you pay for exactly the number of minutes you wish to park.

How Does It Work?

No more coins! No longer will you have to hunt for the right change or run back to your car to top up the
time left on your parking meter. Instead, simply park you car, make one short phone call and then head for
your destination. You can even extend your parking session with another call and we’ll send you a text
reminder before your time expires. Pay by phone parking is convenient, easy and safe. Here’s how it
works...
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Look for this sign on meters
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