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CONTRACT FOR SUPPORTIVE HOUSING 

29853 
THIS CONTRACT is made and entered, in duplicate, as of August 24,2006 

For reference purposes only, pursuant to a minute order adopted by the City Council of the 

City of Long Beach at its meeting on May 3, 2005, by and between THE SALVATION 

ARMY, a nonprofit California corporation, with ofices located at 900 West James M. Wood 

Boulevard, Los Angeles, California 9001 5 ("Organization"), and the CITY OF LONG 

BEACH, a municipal corporation ("City"). 

WHEREAS, the City has received a grant from the U.S. Department of 

Housing and Urban Development ("HUD") for a program called "Continuum of Care 

Homeless Assistance" which deals with the needs of the homeless; and 

WHEREAS, as part of the 2005 Supportive Housing Grant Agreement 

("Grant Agreement") the City is required to enter subcontracts with organizations that 

provide housing and supportive services to the homeless and the City has selected 

Organization as a sub-recipient of grant funds; and 

WHEREAS, Organization provides transitional housing, human or social 

services to low-income and homeless residents of the City; and 

WHEREAS, the City Council has authorized the City Manager to enter a 

contract with Organization that provides the following: 

1. Grant funding within a maximum amount; 

2. Program Accountability by the City; and 

NOW, THEREFORE, in consideration of the terms and conditions in this 

Contract, the parties agree as follows: 

Section 1. The above recitals are true and correct and the Grant Agreement 

is incorporated by this reference and Organization shall comply with the Grant Agreement. 

Section 2.A. Organization shall provide supportive services not in conjunction 

with housing, outreach and assessment, transitional housing and supportive services, and 

permanent housing or permanent supportive housing to meet the long-term needs of the 
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homeless in accordance with Attachment " A  entitled "Program Goals", Attachment "B" 

entitled "Budget", Attachment "C" entitled "Compliance with Federal Regulations", 

Attachment "D" entitled "Housing Case Management Standards of Care", Attachment ''E'' 

entitled "Certification of Debarment", and Attachment "F" entitled "Certification of 

Lobbying", all of which are attached and incorporated by this reference. 

B. Organization shall be responsible for adherence to all policies, 

procedures, rules and regulations as noted in the United States Department of Housing 

and Urban Development (HUD) Supportive Housing Program Desk Guide, HUD Continuum 

of Care SuperNOFA (Notice of Funding Availability), Office of Management and Budget 

(OMB) Circulars, Code of Federal Regulations, United States Codes, City of Long Beach 

Grants Monitoring Guidelines, City's contract for funds, the Request for Proposal (RFP), 

and Organization's proposal in response to the RFP, and all Information Bulletins issued 

by the City of Long Beach Department of Health and Human Services, Homeless Services 

Division. 

Section 3. The term of this Contract shall commence at midnight on May 3, 

2005, and, unless sooner terminated as stated below, shall terminate at 1159 p.m. on 

January 31,2009. 

Section 4.A. Organization shall affirmatively and aggressively use its best 

efforts to seek and obtain all possible outside funding and mainstream resources available 

to continue the services identified in this Contract. Further, Organization shall maintain 

cash reserves equivalent to three (3) months of funding necessary to provide services 

under this Contract. 

B. Total disbursements made to the Organization underthis Contract by City 

shall not exceed $208,413.00 over the term of this Contract. On execution of this Contract, 

City shall disburse funds in due course of payments following receipt from Organization of 

billing statements in a form approved by City showing expenditures and costs identified in 

Attachment "B". 

C. City shall pay to Organization the amounts specified in Attachment "B" 
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for the categories, criteria and rates established in that Attachment. Organization may with 

the prior written approval of the Director of City's Department of Health and Human 

Services, or his designee, make adjustments within and among the categories of 

expenditures in Attachment "B" and modify the performance to be rendered provided, 

however, that such adjustment in expenditures shall not cause the amount of the total 

budget stated in Attachment "B" to be exceeded. 

Organization shall prepare monthly invoices and submit them to City within 

fifteen (1 5) days after the end of the month in which the Organization provided services. 

Organization shall attach documentation to each invoice that evidences the amounts 

shown on the invoice and the amounts of matching funds required from Organization. 

Failure to submit an invoice and its accompanying documentation within the 15-day period 

may result in late payment from the City. Submission of incorrect invoices with ineligiblelin 

allocable expenses or inadequate documentation shall result in a Disallowed Cost Report. 

The Disallowed Cost Report was created to provide detail to the Organization for the 

purpose of communicating disallowed costs due to reasons of insufficient source 

documentation, ineligible expenses, exceeded line items, and similar reasons. In the event 

that an item is disallowed in the invoice, Organization will be permitted to resubmit the 

disallowed costs along with adequate source documentation, other eligible expenses and 

the like in the next invoice. City reserves the right to refuse payment of an invoice received 

by it sixty (60) days after Organization provided the services relating to that invoice or for 

the unauthorized expense of funds requiring written approval for budget changes or 

modifications. 

D. City reserves the right to suspend payment of invoices in the event of non- 

compliance regarding, but not limited to, submission of reports or insurance documents. 

E. Each calendar quarter Organization shall, no later than fifteen (1 5) days 

after the end of each quarter, submit to the City copies of cancelled checks and other 

documents supporting the charges and matching funds in the invoices submitted during 

the previous quarter. 
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F. City closes its fiscal year during the months of August and September; 

Organization acknowledges and agrees that City's payment of invoices will be slightly 

slower during that time. 

Section 5.A. Organization's records relating to the performance of this 

Contract shall be kept in accordance with generally accepted accounting principles and in 

the manner prescribed by City. Organization's records shall be current and complete. City 

and HUD shall have the right to examine, copy, inspect, extract from, and audit financial 

and other records related to this Contract during Organization's normal business hours to 

include announced and unannounced site visits during the term of the Contract. If 

examination of these financial and other records by City or HUD reveals that Organization 

has not used these grant funds for the purposes and on the conditions stated in this 

Contract, then Organization covenants, agrees to and shall immediately repay all or that 

portion of the grant funds which were improperly used. If Organization is unable to repay 

all or that portion of the grant funds, then City will terminate all activities of Organization 

under this Contract and pursue appropriate legal action to collect the funds. 

B. In addition, Organization shall provide any information that the City Auditor 

and other City representatives require in order to monitor and evaluate Organization's 

Performance. City reserves the right to review and request copies of all documentation 

related to the program funded by this Contract (for example, case files, program files, 

policies and procedures). Organization shall provide all reports, documents or information 

requested by City within three (3) days after receipt of a written or oral request from a City 

representative, unless a longer period of time is otherwise expressly stated by the 

representative. 

C. Organization shall submit to City an Annual Progress Report ("APR) 

certified by one of Organization's officers or by its Executive Director no later than thirty 

(30) days after the completion of each twelve-month period ("Operational Year") during the 

term of this Contract, and the first Operational Year shall begin on the date of the first 

invoice from Organization. 
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0. Organization shall participate in the City's Homeless Management 

Information System (HMIS) and obtain funding to ensure participation. Organization shall 

snsure implementation, operation and maintenance necessary for participation throughout 

the term of this Contract. Further, Organization shall enter data into the HMIS system on 

a regular basis (at least weekly) and in a timely manner. 

E. If Organization spends $500,000 or more in Federal funds in an 

Operational Year, then Organization shall submit an audit report to City in accordance with 

OMB Circular A-I33 no later than thirty (30) days after receipt of the audit report from 

Organization's auditor or no later than nine (9) months after the end of the Operational 

Year. If Organization spends less than $500,000 in Federal grant funds in an Operational 

Year, submission of the audit report is optional. 

Section 6. In the performance of this Contract, Organization shall not 

discriminate against any employee, applicant for employment or service, or subcontractor 

because of race, color, religion, national origin, sex, sexual orientation, AIDS, HIV Status, 

condition, age, disability or handicap. Organization shall take affirmative action to assure 

that applicants are employed or served, and that employees and applicants are treated 

during employment or services without regard to these categories. Such action shall 

include but not be limited to the following: employment, upgrading, demotion or transfer; 

recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of 

compensation; and selection for training, including apprenticeship. 

Organization shall permit access by City or any other agency of the county, 

state or federal governments to Organization's records of employment, employment 

advertisements, application forms and other pertinent data and records for the purpose of 

investigation to ascertain compliance with the fair employment practices provisions of this 

Contract. 

Section 7.A. In performing services, Organization is and shall act as an 

independent contractor and not as an employee, representative, or agent of City. 

Organization's obligations to and authority from the City are solely as prescribed in this 
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Contract. Organization expressly warrants that it will not, at any time, hold itself out or 

represent that Organization or any of its agents, volunteers, subscribers, members, officers 

or employees are in any manner officials, employees or agents of City. Organization shall 

not have any authority to bind City for any purpose. 

B. Organization acknowledges and agrees that a) City will not withhold taxes 

of any kind from Organization’s compensation, b) City will not secure workers‘ 

compensation or pay unemployment insurance to, for or on Organization’s behalf, and c) 

City will not provide and Organization and Organization’s employees are not entitled to any 

of the usual and customary rights, benefits or privileges of City employees. 

Section 8. This Contract contemplates the personal services of Organization 

and Organization’s employees. Organization shall not delegate its duties or assign its 

rights under this Contract, or any interest in it or any portion of it, without the prior written 

consent of City. Any attempted assignment or delegation shall be void, and any assignee 

or delegate shall acquire no right or interest by reason of the attempted assignment or 

delegation. 

Section 9. Organization shall indemnify and hold harmless the City, its 

Boards, Commissions, and their officials, employees and agents (collectively in this Section 

“City”) against any and all liability, claims, demands, damage, causes of action, 

proceedings, penalties, loss, costs, and expenses (including attorney’s fees, court costs, 

and expert and witness fees) (collectively “Claims” or individually “Claim”). Claims include 

allegations and include by way of example but are not limited to: Claims for property 

damage, personal injury or death arising in whole or in part from any negligent act or 

omission of Organization, its officers, employees, agents, subcontractors, or anyone under 

Organization’s control (collectively “Indemnitor”); Organization’s breach of this Agreement; 

misrepresentation; willful misconduct; and Claims by any employee of Indemnitor relating 

in any way to workers’ compensation. Independent of the duty to indemnify and as a 

free-standing duty on the part of Organization, Organization shall defend City and shall 

continue such defense until the Claim is resolved, whether by settlement, judgment or 
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otherwise. Organization shall notify the City of any Claim within ten (IO) days. Likewise, 

City shall notify Organization of any Claim, shall tender the defense of the Claim to 

Organization, and shall assist Organization, as may be reasonably requested, in such 

defense. 

Section I O .  Organization shall procure and maintain at Organization's 

expense (which expense may be submitted to City for reimbursement from grant funds 

allocated to the Organization if itemized on Attachment "6") for the duration of this Contract 

the following insurance and bond against claims for injuries to persons or damage to 

property which may arise from or in connection with the performance of this Contract by 

the Organization, its agents, representatives, employees, volunteers or subcontractors. 

(a) Commercial general liability insurance (equivalent in scope to IS0 

form CG 00 01 11 85 or CG 00 01 1 I 88) in an amount not less than One 

Million Dollars ($1,000,000) per occurrence and Two Million Dollars 

($2,000,000) general aggregate. Such coverage shall include but not be 

limited to broad form contractual liability, cross-liability, independent 

contractors liability, and products and completed operations liability. The 

City, its officials, employees and agents shall be named as additional 

insureds by endorsement (on City's endorsement form or on an endorsement 

equivalent in scope to IS0 form CG 20 10 11 85 or CG 20 26 11 85), and 

this insurance shall contain no special limitations on the scope of protection 

given to the City, its officials, employees and agents. 

(b) Workers' Compensation insurance as required by the Labor Code 

of the State of California and employer's liability insurance in an amount not 

less than One Million Dollars ($1,000,000). 

(c) Professional liability or errors and omissions insurance in an 

amount not less than One Million Dollars ($1,000,000) per claim. 

(d) Commercial automobile liability insurance (equivalent in scope to 

IS0 form CA 00 01 06 92), covering Auto Symbol 1 (Any Auto) in an amount 
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not less than Five Hundred Thousand Dollars ($500,000) combined single 

limit per accident. 

(e) Blanket Honesty Bond in an amount equal to at least fifty percent 

(50%) of the total amount to be disbursed to Organization hereunder or 

Twenty-Five Thousand Dollars ($25,000), whichever is less, to safeguard the 

proper handling of funds by employees, agents or representatives of 

Organization who sign as the maker of checks or drafts or in any manner 

authorize the disbursement or expenditure of said funds. 

(f) If delivering services to minors, seniors, or persons with 

disabilities, Organization’s Commercial General Liability insurance shall not 

exclude coverage for abuse and molestation. If Organization is unable to 

provide abuse and molestation coverage, it can request a waiver of this 

coverage from the City. City’s Risk Manager will consider waiving the 

requirement if Organization can demonstrate to the satisfaction of the City’s 

Risk Manager that Organization has no exposure, that the coverage is 

unavailable, or that the coverage is unaffordable. If a request for a waiver 

is desired, Organization must submit a signed document on Organization’s 

letterhead to the Director of City’s Department of Health and Human 

Services, who will forward it to the City’s Risk Manager, providing reasons 

why the insurance coverage should be waived. Waivers will be considered 

on a case by case basis. 

Any self-insurance program, self-insured retention, or deductible must be 

separately approved in writing by City’s Risk Manager or designee and shall protect City, 

its officials, employees and agents in the same manner and to the same extent as they 

would have been protected had the policy or policies not contained retention or deductible 

provisions. Each insurance policy shall be endorsed to state that coverage shall not be 

reduced, non-renewed, or canceled except after thirty (30) days priorwritten notice to City, 

and shall be primary and not contributing to any other insurance or self-insurance 
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maintained by City. Organization shall notify the City in writing within five (5) days after any 

insurance required herein has been voided by the insurer or cancelled by the insured. 

Organization shall require that all contractors and subcontractors which 

Organization uses in the performance of services under this Contract maintain insurance 

in compliance with this Section unless otherwise agreed in writing by City’s Risk Manager 

or designee. 

Prior to the start of performance or payment of first invoice, Organization shall 

deliver to City certificates of insurance and required endorsements for approval as to 

sufficiency and form. The certificate and endorsements for each insurance policy shall 

contain the original signature of a person authorized by that insurer to bind coverage on 

its behalf. In addition, Organization, shall, within thirty (30) days prior to expiration of this 

insurance, furnish to City certificates of insurance and endorsements evidencing renewal 

of the insurance. City reserves the right to require complete certified copies of all policies 

of Organization and Organization’s contractors and subcontractors, at any time. 

Organization shall make available to City’s Risk Manager or designee all books, records 

and other information relating to this insurance, during normal business hours. 

Any modification or waiver of these insurance requirements shall only be 

made with the approval of City’s Risk Manager or designee. Not more frequently than 

once a year, the City’s Risk Manager or designee may require that Organization, 

Organization’s contractors and subcontractors change the amount, scope or types of 

coverages if, in his or her sole opinion, the amount, scope, or types of coverages are not 

adequate. 

The procuring or existence of insurance shall not be construed or deemed 

as a limitation on liability relating to Organization’s performance or as full performance of 

or compliance with the indemnification provisions of this Contract. 

Section l l .A .  Organization certifies that, if grant funds are used for 

renovation or conversion of the building for which the grant funds will be used, then the 

building must be maintained as a shelter for or provide supportive services to homeless 
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ndividuals for not less than ten (IO) years nor more than twenty (20) years according to 

3 written determination delivered to Organization by City and such determination shall state 

Nhen the applicable period of time shall commence and terminate in accordance with 

CrFR24 Part 583.305. 

B. Organization certifies that the building for which the grant funds will be 

used for supportive services, assessment, and/or homeless prevention services shall be 

maintained as a shelter or provider of programs for homeless individuals during the term 

Df the Contract. 

C. Organization shall comply with all requirements of City’s Municipal Code 

relating to building code standards in undertaking any activities or renovations using grant 

Funds. 

D. Organization shall not commence services until the City’s Planning and 

Building Department has completed an environmental review under 24 CFR Part 58, and 

Organization shall not commence such services until City informs Organization of the 

completion and conditions of said environmental review. 

E. Organization shall provide reports as required by City and HUD and as 

required in this Contract and applicable laws and regulations. 

F. In addition to, and not in substitution for, other terms of this Contract 

regarding the provision of services or the payment of operating costs for supportive 

services only or housing pursuant to 24 CFR Part 583, Organization shall: 

( I )  Not represent that it is, or may be deemed to be, a religious or 

denominational institution or organization or an organization operated for 

religious purposes which is supervised or controlled by or in connection with 

a religious or denominational institution or organization; 

(2) Not, in connection with costs of its services hereunder, engage in 

the following conduct: 

a. It shall not discriminate against any employee or applicant for 

employment on the basis of religion; 
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b. It shall not discriminate against any person seeking housing or 

related supportive services only on the basis of religion and will not limit such 

services or give preference to persons on the basis of religion; 

c. It shall provide no religious instruction or counseling, conduct no 

religious worship or services, engage in no religious proselytizing, and exert 

no other religious influence in the provision of services or the use of facilities 

and furnishings; 

d. The portion of the facility used for housing or supportive services 

only assisted in whole or in part under this Contract or in which services are 

provided which are assisted under this Contract shall contain no sectarian 

religious symbols or decorations. 

G. Organization shall provide homeless individuals with assistance in 

obtaining: 

(1 ) Appropriate supportive services, including transitional housing, 

permanent housing, physical health treatment, mental health treatment, 

counseling, supervision, and other services essential for achieving 

independent living; and 

(2) Other federal, state, and local private assistance available for 

such individuals, including mainstream resources. 

H. Organization certifies that it will comply with 24 CFR Part 583, as 

amended, the regulations identified in Attachment "C" attached hereto and made a part 

hereof by this reference, the Grant Agreement, and such other requirements as from time 

to time may be promulgated by HUD. 

I .  Organization shall execute a Certification Regarding Lobbying in the form 

shown in Attachment "D". 

Section 12. All notices given under this Contract shall be in writing and 

personally delivered or deposited in the U.S. Postal Service, certified mail, return receipt 

requested, to City at 2525 Grand Avenue, Long Beach, California 9081 5 Attn: Manager, 
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Bureau of Human and Social Services, and to Organization at the address first stated 

above. Notice shall be deemed given on the date personal delivery is made or the date 

shown on the return receipt, whichever occurs first. Notice of change of address shall be 

given in the same manner as stated for other notices. 

Section 13. The City Manager or designee is authorized to administer this 

Contract and all related matters, and any decision of the City Manager or designee in 

connection with this Contract shall be final. 

Section 14. Organization shall have the right to terminate this Contract at any 

time for any reason by giving thirty (30) days prior notice of termination to City, and City 

shall have the right to terminate all or any part of this Contract at any time for any reason 

or no reason by giving five (5) days prior notice to Organization. If either party terminates 

this Contract, all funds held by the Organization under this Contract which have not been 

spent on the date of termination shall be returned to City. 

Section 15. This document constitutes the entire understanding of the parties 

and supersedes all other agreements, oral or written, with respect to the subject matter in 

it. 

Section 16. This Contract shall be governed by and construed pursuant to 

the laws of the State of California. 

Section 17. This Contract including all attachments shall not be amended, 

nor any provision or breach waived, except in writing signed by the parties which expressly 

refers to this Contract, and except to the extent that amendment is allowed pursuant to 

Section 4.C. hereof. 

Section 18. In the event of any conflict or ambiguity between this Contract 

and one or more attachments, the provisions of this Contract shall govern. 

Section 19. The acceptance of any service or payment of any money by City 

shall not operate as a waiver of any provision of this Contract, or of any right to damages 

or indemnity stated in this Contract. The waiver of any breach of this Contract shall not 

constitute a waiver of any other or subsequent breach of this Contract. 
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Section 20. Organization certifies that it has established a Drug-Free 

Awareness Program in compliance with Government Code Section 8355, that it has given 

a copy of the Program to each employee who performs services under this Contract, that 

compliance with the Program is a condition of employment, and that it has published a 

statement notifying employees that unlawful manufacture, distribution, dispensation, 

possession, or use of a controlled substance is prohibited and action will be taken for 

violation. 

Section 21. City shall facilitate the submission of all reports required by HUD 

based on information submitted by Organization to City. City shall act as the primary 

contact for Organization to HUD for services provided under this Contract. City shall 

facilitate directly to HUD the submission of any information related to all financial and 

programmatic matters in this Contract, including but not limited to reimbursements of grant 

funds, requests for changes to Organization's budget, requests for changes to 

Organization's application for grant funds, and requests for changes to Organization's 

Technical Submission. 

IN WITNESS WHEREOF, the parties have signed this document with all the 
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’ormalities required by law as of the date first stated above. 

THE SALVATION ARMY, a nonprofit California 

o c i  2 7 ;:n; 2006 

//* /4 ,2006 

MICHAEL JbdVOODRm- ’ 
(Type or Print Name) 

“Organization” 

CITY OF LONG BEACH, a municipal corporation 

. 
BY f l  LI 

“City” 

u / 7  ,2006. This Contract is approved as to form on 

ROBERT E. SHANNON, City Attorney 

DFG:bg 9/19/06(CON-SalvationArmy)06-04599 
L:\APPS\CtyLaw32\WPDOCS\DOI 9\P005\00094359.WPD 
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City of Long Beach - Supportive Housing Program 
2005 Supportive Housing Program 

Scope of Work 

# 

1 

2 

(1 Agency: 

OotcomeslPerformance Measures 

70% of participants who complete the program will be placed permanent housing upon exit 
from the program. 

45% of combined total eligible participants will obtain increased income from mainstream 
health and human services programs (government benefits such as Medicare, Medicaid, 
County Mental Health Services, Veterans benefits, GR, SSI, SSDI, TNAF, Food Stamps, 
etc.) and/or of employable participants will obtain and maintain employment or be enrolled in 
vocational training in preparation for securing employment upon exit from the program. 

The Salvation Army CLB Contract: 

3 70 % of participants will achieve at least one of the goals stated in their case plan upon exit 
from the program. 

4 70 % of participants will establish increased social support through community resources to 
achieve greater independence upon exit from the Transitional Housing Project. 
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ITEM [ALLOCATION[ 
PERSONNEUSUPPORTIVE SERVICES 7 1  

1. Real Property Leasing 49,300 c. 

1. Program DirectorKase Manager - 0.15 FTE 8,645 

2. Case Manager - 0.20 FTE 1 1,103 

7,545 3. Case Worker - 0.25 FTE 

7~546 4. Case Worker - 0.25 FTE 

5. Program Supplies 1,800 

6. Food 6,300 

BUDGET JUSTIFICATION 

For payment of actual rent of transitional housing facility. 

Provides direct service through individual case management for residents. (Salary + Benefits) 

Provides case management services, information and referral to clients. (Salary + Benefits) 

Provides assistance to residents with program-related questions and problems; Implementing 
case plans to fulfill client goals. (Salary + Benefits) 
Provides assistance to residents with program-related questions and problems; Implementing 
case plans to fulfill client goals. (Salary + Benefits) 

Payment for Medical expenses; DininglKitchen supplies 

Payment for Client foods. 

SHP REQUEST (SUPPPORTIVE SERVICES) 34,351 ITotal SHP Request (Supportive Services) 

APPLICANT CASH MATCH 
Project Sponsors required cash match. Difference between Total Supportive Services and 

SHP Request (Supportive Services). 

OPERATIONS 

1. MaintenanceIRepair 6,000 General Maintenance and repair of the facility. 

2. Director - 0.50 FTE 

3. Case Worker - 0.50 FTE 

4. Case Worker - 0.50 FTE 

5. Residential Monitor - 1 .O FTE 

28,820 

15,094 

15’094 

30’140 

Provides direct service through individual case management for residents. (Salary + Benefits) 

Provides assistance to residents with program-related questions and problems; Implementing 
case plans to fulfill client goals. (Salary + Benefits) 
Provides assistance to residents with program-related questions and problems; Implementing 
case plans to fulfill client goals. (Salary + Benefits) 
Provides supervision to residents involving meals, housekeeping, leisure activities and monitors 
the facilitv. (Salarv + Benefits) 

116. Residential Monitor - 1 .O FTE 
Provides supervision to residents involving meals, housekeeping, leisure activities and monitors 
the facilitv. fSalarv + Benefits) I 30,140 1 

117. Residential Monitor - 1 .O FTE 
Provides supervision to residents involving meals, housekeeping, leisure activities and monitors 
the facilitv. (Salarv + Benefits) 

I 30,141 1 
118. Utilities I 2,400 IPayment for Telephone expenses $200/month. . 

I 

IISHP REQUEST (OPERATIONS) 11 122,699 & IlTotal SHP Request (Operations) 

IlAPPLlCANT CASH MATCH 
Project Sponsors required cash match. Difference between Total Operations and TotrSHP 
Reauest (Ooerationsl. 11 40,900 1) 

1, 11 I \ I 

II 2.063 a !!For administration of orant 11%=$2.063: Citv of Lona Beach 4%=$8.254) 
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4/ 1 /03 Edilion 

Olc. 01 Pss l .  Secy., Comm. Plunning, Develop., HUD 5 563.1 

PRA with i~eliabilitatIon pi-ojects. and 
it chniige 111 the t y p e  of persons wjtli 
disabilities t o  be served. Depending on 
t h e  n a t u r e  of the  change. HUD may i-e- 
quire a new certificatiou of consistency 
wi th  t h e  C lUS (see $502.120). 
(b) A p p m ~ a l .  lipproval for such 

chaii$es is contingent upon the applica- 
tion T I ~ I X I ~  remainiug h g h  e n o n ~ h  t o  
have been competitively selected io]' 
fuiding in t h e  year  the application was 
selected. 

.$582.410 Obligation a n d  deobligation 

(a) Obligalioii 01 fiuids.  When HUD and 
the applicant execute a grant agree- 
ment,  W D  will obl i ra te  I m d s  t o  cover 
the &moul t  of the Rpp,yJrDVEd grmt. The 
recipient v,lll be expected t o  carry out 
the activities as proposed iu t h e  appli- 
catiou. Mter tll~ iuitial obligation of 
funds, HUD is under no obligation t o  
ni&e m y  upward revisious t o  t h e  
grant amount ior  any approved assist- 
ance. 

(b) DeobIigution. (1) Hm, m a y  
deobligate all or a portion of the  ap- 
proved graut ainount if such aniount is 
not  expended iu a t imely n i a m e r ,  or 
the proposed housing for  w h c h  fundink' 
was approved 01' the supportive servjfes 
pi-oposed in the application are not pro- 
vided in accordance with t h e  approved 
appljcation, the r e g d e m e n t s  o i  this 
part, a n d  other applicable HUD regula- 
tions. The grant agreement may se t  
forth other .circumstances under which 
funds  m a y  lie deohl i~a ted .  m d  other 
sanctions may he imposed. 

( Z j  ZTUD niay readVertise, i11 a notice 
of f u n d  availabilitj~ , the  availability of 
iuicls t h a t  have Iieeii deobli,pated, or 
may ~ecoiisider applicatio~is tha t  were 
su lmi t t ed  111 res]ionse t o  the most re- 
oenLly puI~lished notice of f u n d  avail- 
ability and select applicatioiis ~ O J .  f u u d -  
iiig wjth the deoliljgated fuods.  Such 
selections would lie made i n  accordmice 
w i t h  the selection ] ~ ~ o c e s s  described in 
b502.220 of this part. b n g  selectioiis 
m a d e  using tleoliiigated l u i d s  will lie 
sui j ject  LO icpl~l~caljle appropnatjoii a c t  
i~etjui~.einents governin:: the use af 
d aobl igated fu id ing  au tb  or1 t)'. 
(Approved by the DftJct. 01 Management  aiid 
Buclget under  control n o r n l ~ e r  5OC-U1181 
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PART SC3-SUPPORTIVE HOUSING 
PROGRAM 

Subparl A-General 

Subparl B-Assislance Provided 

503.100 Types  a n d  uses of assistance. 
503.105 Grants l o r  accjuisjtion and rehabili- 

503.110 Grants for new consh'uction. 
583.115 Grants for leasing. 
583.120 Grants for supportjve service costs. 
583225 Grmts f m  operating costs. 
503.130 Commitment of ,qant amounts lor 

leasing. supporzjve senices. and oper- 
ating costs. 

tat1 on. 

583.135 Administrative costs. 
583.140 Tecbnjcal assjstance. 
583.145 31atchmg requirern ents. 
5tl3.15D Limitatjons OD use of assistance. 
503.155 Consolidated plan. 

Subport C-Applicotion and Gronl Aword 
Process 

583.200 Application and s a n t  a w u L  
503.230 Environm ental revi BH'. 
583.235 Renewd gmmts. 

Subporl D-Progrnm Requirements 

j83.300 General operation. 
i83.305 Term of commltment: repayment of 

i83.310 Displacement. relocation, and acquj- 

183.315 Resjdent r e n t .  
#83.320 S i t e  control. 
03.325 IJondisnrimination and equal opp01'- 

03.330 P.pplIcal>~litg of other Federal E- 

gantr; prevention of undue benefits. 

sition. 

tuni t y  recjuimments. 

cjuiremen ts. 

Subporl E-Adminislrolion 

13.400 Grant  a,nreemcnt. 
13.105 Program changres. 
13.110 0bli::al;ion nnd deobligation of funds. 
AUTHONUT1': 12 11.S.C. 11389 and 9535(d) 

SOURCE: 5U PR 331171, Mar. 15, 1993, unless 
.h eiw I se n o  Led. 

Subparl A-General 

jE2.1 Purpose a n d  scope 
f a )  G c m r u l .  T ~ E  Su]iportive Housing 
q y a m  is authorized b y  t i t le  IV of 
e Stewzi-~ E .  McXimiej7 Ho~neiess h s -  
;t;:iice Act [tiie 1ticl;irmey h c t j  ( ~ 2  
S.C. i i3ei- i i3eg) .  SLlppOl'tJ\Ve 
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5 583.5 24 CFR Ch. V (4-1-03 Edition) 

under this part that  do  not provide sup- 
portive ho usin:, 

Disability is defined in section 422(2) 

Housing program is designed to  pro- 
mote the development of supportive 
housing and supportive services, in- 
cluding innovative approaches to  assist 
homeless persons in the  transition 
from homelessness, and t o  promote the 
provision of supportive housing to  
homeless persons t o  enable them to 
live as  independently as possible. 

(b) Components. Funds under this par t  
may be used for: 

(1) Trailsitional housing to facilitate 
the movement of homeless individual6 
and families to  permanent housing; 

(2) Permanent housing that  provides 
long-term housing lor homeless persons 
with disabllttios; 

(3) IIousing Lh&t l ~ ,  o r  is part of, a 
particnlarly LnnovnLlvo projoct for, or 
alternative rncil;twtb or, mooting Lho 
irnmediah a r i d  long-term noodv o C  
homeloss por~ons ;  01' 

(4) Suppm-tiva Yotvicos Cor homoless 
persons nol; provitlod In conjnnctlon 
with suppo r Live housing. 
[58 FR 13071, Mar. 15, 1903. as amended BC G.1 
FR 51175, Scpt.  30. 19961 

5 583.5- Definitions. 
As used in this par t :  
Applicant is defined in  section 422(1) 

of the  McKinney Act (42 U.S.C. 
11382(1)). For purposes of this defini- 
tion, governmental entities include 
those that have general governmental 
powers (such as a c i t y  or county), as 
well as those that have limited or spe- 
cial powers (such as public housing 
agencies). 

Consolidated plan means the plan that  
a jurisdiction prepares and snbrnits t o  
€IUD in accordance with 24 CFR part  
91. 

Date o/ initial occupancy means the 
date that  the supportive housing is ini- 
tially occupied by a homeless person 
for whom HUD provides assistance 
under this part. If t h e  assistance is for 
an existing homeless facility, the date 
of initial occupancy is the date Lhat 
services are f i rs t  provided to the resi- 
dents of supportive housing wi th  fund- 
ing uiider this part. 

Date of initial service provision means 
the date that  supportive services are 
initially provided with f w d s  under this 
part to  homeless persons who do not  
reside in supportive housing. This defi- 
nition applies only t o  projects funded 

a 
T: 

t: 

th 

of t h e  McKinney Act (42 U.S.C. 
11382(2)). 

Homeless p e r m  mea& a n  individual 
o r  family that is described in section 
103 of the  McRinney Act (42 U.S.C. 

MetropoZzitan city is defined in section 
102(a)(4) of the Housing and Commu- 
n i t y  Development Act of 1974 (42 U.S.C. 
6302(a)(4)). In general, rnetropolftan citc 
ies a re  those citles t h a t  are eligible for 
an entitlement gran t  under 24 CFR 
p a r t  570, subpartD. 
New constructia means the building 

of a strucLure where none existed or an 
addiLion I;o an oxisl;lng gtrnctiire that 
Liicrmoasou L118 lloor arm by more Lhan 
LOO pc)L'corIC. 

Opcrrrting carts 1s rlafl.notl In soctlon 

l.l.302). 

$22(0) of tho McIClnney RcC (42 U.S.C. 
L1302(G)). 

Outpatient health services is defined in 
section 4226) of the McICinney Act (42 
U.S.C. 113826)). 

P m a n e n t  )Lousing for homeless persons 
w i th  disabilities is defined in section 
424(c) of the  McKinney Act (42 U.S.C. 

Private nonprofit organization is  de- 
fined in section 422(7) (A), (B), and @) 
of the  McKinney Act (42 U.S.C. U382(7) 
(A), (B), and (D)). The orgaizat ion 
must also have a functioning account- 
ing system that is operated in accord- 
mce  with generally accepted account- 
.ng principles, or designate an entity 
;hat will maintain a functioning ac- 
: o u t i n g  system for the  organization 
n accordance with generally accepted 
.cco unting principles. 

Project is defined in sections 422(8) 
.nd 424(d) of the McKinney Act (42 
J.S.C. 11382(8), 113B4(d)). 
Recipient is defined in section 422(9) of 

he McKinneY Act (42 U.S.C. 11382(9)). 
Rehabilitation means the improve- 

lent  o r  repair o i  an existing structure 
r an addition to an existing structure 
?at does not  increase the floor area by 
lore than 100 percent. Rehabilitation 
ies n o t  include minor or routine re- 
iirs. 
State is deiined in section 122(11) of 
e McIQnney Act (42 U.S.C. L1302(11)). 

11384(C)). . 



Olc. 01 kssl. Secy., Comm. Plonnir~g, Develop., HUD 5 583.11 0 

Siq.qmrtiur ho~ i s i ?~ . f /  is deilned 111 sec- 
Lion 424(aJ 01 the IdcI<~uney k c t  (42 
U.S.C. i 1 ~ a i i .  

&ippOTflUP srruices is deiined 311 sec- 
tion 125 of t h e  McIiiiiney Act (42 U.S.C. 
11305). 

Tru~isi~io~iul Itousi~ig is defined in sec- 
tjon 4241b) of the M&inne)r Act (42 
U.S.C. 11384fh)). See also 5 583.300(j). 

R i b e  is deiiined in  section 102 01 t h e  
Housing and C o m m m t y  Development 
Act of 1974 (42 U.S.C. 5302). 

UTbQ7J C D U ~ ~ ~ J J  is defined i n  section 
102(a)(6) of the Housing and Commu- 
nity Developnlent A c t  of 1974 (42 U.S.C. 
5302(a)(6)). Iy general, urban counties 
are those counties that are eligible for 
mi eutjtleme~it gxmt u ider  24 CFR 
par t  57U, suhput  D. 
[SI FR 51175, Sept. 30. 19961 

Subpar1 B-Assistance Provided 
k 563.100 Types and uses of assistance. 

(a) GI.U71t nssiszance. Assistance i n  t h e  
form of $raits is avai lable  for  accjuisi- 
tion of s t ruc tues ,  rehabi l i ta t ion of 
structures, acquisition a n d  rehabilita- 
t i o n .  of structures, new construction, 
leasing, opzratin: costs  for supportive 
housing, m d  supportive services, as de- 
scribe0 i n  §§583.105 through 583.125. Ap- 
plicants mag apply for niore than one 
type of assistance. 

@) Uses of grunt assistance. Grant as- 
sistance map be used to:  

(I) Establish xew supportive housin,o 
facilities or new faci l i t ies  t o  provide 
supportive services; 

(2) Erpaiid existing iaci l i t ies  in order 
t o  ii~crease the number  of homeless 
iiersons served; 

(3)  Briilg enst ing faciljties up t o  a 
level thaL meets State a n d  local gov- 
erniiieiit health mid safety s tandai~ ls ;  

( 4 )  Provide additioual supportive 
se:,vices lor residents of su~i ]~or t ive  
liousiug 0:’ for ho~iieless persons no t  :,E- 

siding in suppor tj w h o using; 
(5) Purchase HUD-owiied single fam- 

i ly  ~~ i -o j~c~%ies  cu_lrently leased 11y the 
npplicsiit l ~ r  m e  its a Iiomeless lacility 
wider 24 CFR ],art 291; a n d  

(G) Continuc !unding supportive hous- 
ing wherc the recipieiit has i.eceived 
fu.uclin,p wildei- this part l o r  leasix:, 
s u p p ~ ~ t i v e  serwces, IJT U/J3YI.%Jll,Y costs 

(c) Striictiire: vred j o i  iiiulliple pui-  
poses. Siiuctures used LO ]>l’O\rldE sup- 
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poi-tive housin,o 01’ s u ~ ~ p o r t i v e  sei-vices 
nIEL3, :LISD be used l o r  other gu i~~~oses ,  
except t h n t  assistance under this part 
will be ava i ld~ le  only i n  proportion t o  
t h e  use of t h e  s t i - u c t u e  fo r  support ive 
h o u s i i i ~  or supportive sei’vices. 

I d )  Techxicd uSSistQ7lCe. >IUD may 
offer technical assistance, as described 

158 FF. 13071. Mar. 15. 1993, RS nmended at 59 
FE 313891, July 19.19943 

b583.105 Grants for acquisition a n d  

(aj Use. HUD will Krmt f u d s  t o  re- 
cipients to: 

(Ij Pay a portion of the cost of t h e  
~ c c ~ u i s I t I o ~ i  of real property selected by 
t h e  recipients for use in t h e  provis ion 
of supportive housing or support ive 
services, inclusling t h e  repayment of 
any outstancling debt  on a loan made 
to purchase property that bas not been 
used prevjouslgi RS supportive hous ing  
3r for supportive s e r e c e s ;  

(2) Pa7 a portio11 of t h e  cost of reha- 
~ i l i t a t i o n  of structures, including cost- 
:iiective euerm measures, selected by 
h e  recipients to provide suppor t ive  
iousinp or supportise services; or 

(3) Pay a porsion of t h e  cost of acqui-  
ition a d  rehabili tation of s t ruc tures ,  
.s descvibed in paraEraphs (&)(I) m d  (2) 
,€ thjs section. 
(b) A~i iount .  The maximun~ grmt 

vailable €or acquisition. rehabi l i ta-  
ion, 01’ acquisltion and rehabi l i ta t ion  
; t h e  lower  of: 
(1) S2D0,ODO; or 
(2) The total  cost O€ t h e  acquisition, 

:habiljtation, or acquisjtion a n d  reha- 
.litation minus t h e  applicalit’s COX- 
IhutIoii toward the  cost. 
(c)  Increased ui)iouzIs. lu areas deter- 
inerl by HUD t o  have 1n:b scrjuisjtjon 
id rehabilitation costs. g r a n t s  oi  
ore thm 5 2 0 0 , ~ ~ 0 ,  b u t  l l O t  niore t h a n  
UO.000. may he availal~le. 

83.11 0 
a) Use. HUD will g a n t  f u l d s  t o  re -  
~ ie i i t s  t o  1x13‘ a portjon o€ the cost of 
v: const~~uct ion,  including cost-effec- 
‘ e  e n e r , ~ y  nieasui~t  and Lhe cost of 
id  associated with t ha t  construct ion,  

use 111 t h e  piavision of s u p p o ~ t ~ ~ e  
ISIJI:. If the  grant fuiids a ~ ~ e  used fox 

nonstrate Lhzt the cost: zssocizted 

1~ 5 ~03.140. 

rehabilitatlon. 

Grants f o r  new construction, 

h’ L G l l S ; J X C t l O 1 1 ,  i b e  ~ J l ] ~ ~ l C & l ~ J ~ .  I - i l U S ~ ,  
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with new construction are substan- 
t i a l ly  less than the costs associated 
with rehabllitation o r  that there  is a 
l a c k  of available appropriate units that 
could be rehabilitated a t  a cost less 
t h a n  new construction. For purposes of 
t h i s  cost  comparison, costs associated 
wi tb  rehabilitation o r  new construc- 
t ion  may include the cost of real prop- 
e r t y  acquisition. 

(b) Amount. The maximum grant  
available for new construction is the 
lower of: 

(1) $400,000; or  
(2) The total cost of the  new con- 

s t ruct ion,  including the cost of land as- 
sociated with that  constructlon, minus 
t h e  applicant's contribution toward the 
cost of same. 

8 583.115 Grants for leasing. 

24 CFR Ch. V (4-1-03 Edition) 

5 583.120 Grants for supportive serv- 

(a) GeneTal. HUD will provide grants 
t o  pay (as described in 5583.130 of this 
part) for t h e  actual costs of supportive 
services for homeless persons for up t o  
five years, All or p a r t  of the supportive 
services may be provided directly by 
t h e  recipient or by arrangement with 
public or private servioe providers. 

(b) Supportive services costs. Costs a6- 
sociated with providing supportive 
services include salaries paid to pro- 
viders of supportive services and any 
other costs clirectly associated with 
provlding snch services. For a transi- 
tional housing project, supportive sem- 
ices costs also inclade the costs of serv- 
ices provided to rorrnor residents or 
transitional houslng to assist Lhoir ad- 
justment  t o  indopondant llvinc. Such 
services may be provicled for u p  Lo SIX 
months after they leave the Lranul- 
tio nal housing facility . 
(50 FR L3071. Mac. 15, 1993, as amended at 59 
FR 36091, July 19,19941 

ices costs. 

(a) General. €IUD will provide grants  
t o  pay (as described i n  1503.130 of this 
p a r t )  for  the sctual costs of leasing EL 

s t ruc ture  or structures, or portions 
thereof, used t o  provide supportive 
housing o r  supportive services for up to  
f ive years. 

@)(1) Leasing structures. Where grants  
a r e  used to  pay rent  for all or par t  of 
s t ructures ,  the r e n t  paid must be -rea- 
sonable in relation t o  rents being 
charged in the area for comparable 
space. In addition, the r e n t  paid m y  
n o t  exceed rents currently being 
charged by the same owner for com- 
parable space. 

(2) Leasing individual units. Where 
grants  a re  used to pay r e n t  for indi- 
vidual housing units, the rent  paid 
m u s t  be reasonable in relation to rents 
being charged for comparable units, 
taking into account the location, size, 
type, cjuality, amenities, facilities, and 
management services. In addition, t h e  
rents  may not exceed rents currently 
being charged by the same owner for 
comparable unassisted units, m d  the 
portion of rents paid with grant  funds 
may not exceed HUD-determined fair 
market  rents. Recipients may use 
grant funds in an amount up t o  one 
month's rent  to pay the non-recipient 
landlord for any damages to leased 
units by homeless participants. 
158 FR 13071, Mar. 15, 1993. as amended at 59 
PR 36091. July 19, 19941 
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$583.126 Grants for operating costs. 

(a) General. €IUD will provide grants 
t o  pay a portion (as described in  
5 583.130) of the 8ctw.l operating costs 
of supportive housing for up t o  five 
years. 
(b) Operating costs. Operating costs 

are those associated with the day-to- 
day operation of the supportive hous- 
ing. They also include the actual ex- 
penses that a recipient incurs for con- 
ducting on-going assessments of the 
supportive services needed by residents 
and the availabillty of such services; 
relocation assistance under 6583.310, in- 
Gluding payments and services; and in- 
mrance. 

(c) Recipient match requirement for op- 
?rating costs. Assistance for operating 
:osts will be available for up t o  75 per- 
:ent of t h e  total cost in each year of 
;he grant  term.  The recipient must  pay 
,he percentage of the actual operating 
:ast,s not funded byKUD. A t  the end of 
: a c h  operating year, the recipient must 
emonstrate that  i t  has met its match 
equirement of thecosts for t h a t  year. 
in  FR 13071. Mar.  15, 1993. as amended at 61 , 
R 51175. Sept. 30, 19%: 65 PR ~onz3, M:~Y 12. 
1001 
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1583.130 Commitment of p a n t  
amounts for  leasing, supportix’e 
services, and operating costs. 

Upon execution of a grant. .agraement 
coverinz’ assistance for leasing, SUI)- 
portive ser~ ices ,  01- olieratiiig costs, 
€IUD will obligate amomits for D period 
not t o  exceed f jve operating years. The 
to ta l  aiiiowit obligated will be ec~ual t o  
~II amount  necessary lor the specified 
years of operation. less the  recipient’s 
share o i  operating costs. 
(Approved IJJ’ the Office af h’laung.enlent and 
Budget under O M B  control number 25OcO1121 

poi-tive Iiousing projects. The assist- 
ance niay includk, but I S  i ~ o t  l i m i ~ e d  t o ,  
writl;eii inforniati on sucli as papers, 
nionograplis. nianuals. Eujdes, and bro- 
cliw’es; ]~erso~i-l,o-j~erso~~ exchaiiges; 
aiid training a n d  related costs, 

(c j  Selection a/ piouiders. From t i m e  
to t ime,  as K U D  deterniiiies t he  need, 
HUD may advertise mid competitively 
select providers t o  deliver technical as- 
sistance. HUE may enter i u t o  con- 
tracts. pr&iits,  or cooperative agree- 
ments .  when iiecessary, t o  implenicn t  
t h e  tech i ica l  assistance. 

(59 FR 3 ~ ~ 9 1 .  J U ~ Y  19, iggsi 

h 583.135 Administrative costs. 

(a) Geiierrrl. Up t o  five perceiit Of m y  
grant awarded under this par t  may be 
used for  the purpose o€ paying costs of 
aclniMstering t h e  assistance. 

(11) Administrative casts. - 4 h i n i s t r a -  
tive costs include the costs associated 
with accounting lor t h e  use of grant 
funds, preparjnp reports for submission 
t o  HUD. obtainiug program audits, 
similar costs related i o  a d n w s t e r i n g  
the %rant niter t h e  award: a n d  staff sal- 
aries associated with these adninis t ra-  
tive costs. They do not include t h e  
costs o i  carrying out  eligjble activities 
nnder gg 583.105 thou:h 583.125. 
[5E FB 13871, Mar. 15. 1993. as amended at 61 
FE 51175, Sept. 30. 19961 

5 563.140 Technical assistance. 
la) General. HLJD may set  aside funds 

amiui~lly t o  p ~ o v i  d e teclmi cal assist- 
ance, either directly by HUD s-caff 01 
inchrectl 3’ tlU.0 ugh third -party pro- 
viders, for  any supportive housing 
project. This technical assistance is for 
t h e  ~iurjiose of proiiiotiiig t h e  develop- 
inent of supportjve liousiiig and  sup- 
portive services as par t  o€ a continuum 
of care approach, including innoi~at ive 
ap~~roaclies t o  assist homeless persoiis 
in the traiisitioii from lionielassness. 
and ]iromoting t h e  provisjoii of sup- 
porlive housing to  Iionieles~ ~ i e ~ s o n s  t o  
enable them t o  l ive 2.5 independeiitly ELS 

J3OS51ble. 
f b j  L’se:. o j  tec)tnic.u/ rtx!:i.io.~lcc. ITLJD 

IIXLJ’ use these fuiids tu ~ I ‘ O Y I ~ E  tech- 
mcal aszjsta~ice t o  j~i-ospectIve applj- 
czntc, applicants. recipients, 01’ other 
pi.ov~dei~s uf supljoriirt huusin:: u r  sei‘\’- 
ices lor I K J ~ I I ~ ~ ~ S S  peisons. 101- sup-  

251 

FR 36092, J u i ~  19. 19941 

b 563.145 Matching requirements. 
(aj General .  The recipient iiiust 

iiiatch t h e  funds proirjded by HLTD for  
Erants fo r  acquisition, rehabi l i ta t ion,  
and new construction with an e .c l~~al  
a i l o u t  o€ funds from other sou-ces. 

(bj Cash wsowbes. The rnatchi.uK 
fun& m u s t  be cash reS0u1’ces proviided 
t o  t h e  project  by one or more of t h e  
following: t h e  recipient. the  Federa l  
,aoveimiient. S t a t e  a n d  local govern- 
ments, and pr ivate  1-esources. 

(c) Agai7rfeiiunce o j  ef joi l .  S t a t e  or 
local government  funds used iu t h e  
matching contribution are subject t o  
t h e  niainteiiance of effort reguirenients 
described at  5583.150(a). 

fi;563.160 Limitations on use of a s s i d  

(a) f i h j n t e n n n c e  D/ efbrt. No assist- 
ance provided uuder this part ( D r  any 
S t a t e  or local go~~ernment fuids used 
t D  suppleiiieiit th is  assistance) m a y  be 
used t o  relilace S ta te  or local funds 
previously used. or designated for  use, 
to assist homeless persons. 

(11) PT27JlUTily ~ - ~ l i y i o i i s  D7’gn7li2utjo7~s- 
( l j  f’7’0ViSIO71 of nssistu7tce. (i) HUD %rill 
provide assistance t o  a recipjent that is  
[I ~ i r - i n i a r i l ~ ~  r e l i ~ i o u s  orgaiiizatIo11 if 
t h e  orgaiiizatjon aKrees t o  provide 
liousiii: and s u ~ ~ i ~ o r t i v e  services in  a 
n imnei ‘  t h a t  IS frat from re l i~ ious  in- 
fluences a n d  iii LLCCOl’dRJlCe wj tb  the 
r 01 I o w ~ n g  pri IICI 111 es : 

( A )  It \vi11 not  d i sc~xni~ia te  s~:aiiis~ 
m y  enlJllo?lee 01 a p i i 1 1 ~ ~ I i t  ior employ- 
nent 011 -the basis Of i ~ h g i o u  and ~ ‘ i l ]  
i o t  l imit  eiiiploymeiit or Zive pref- 
:reuce in eiiip1~)’ii~eiit t o  p e ~ s o n s  011 
.he hesis of i’e11~101i; 

ance. 
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(D) It will n o t  discriminate against 
any person applying for  housing or sup- 
portive services on the  basis of religion 
and will not  limit such housing or serv- 
ices or give preference to persons on 
the basis of re l igion;  

(C) It will provide no religious in- 
struction or counseling, conduct no re- 
ligious worship or services, engage in 
no religious proselytizing, and exert no 
obher religious influence in the provi- 
sion of housing and  supportive services. 

(11) ETUD will provide assistance t o  a 
recipient t h a t  is a primarily religious 
organization if t h e  assistmce will n o t  
be used by the organization to  con- 
s t ruct  a s t ruc ture ,  acquire a structure 
or t o  rehabilitate a structure owned by 
the orgmiization. except as described i n  
paragraph (c)(2) 01 this socklon. 

(2) nc/tct6ilitc~lnon o/ stritctzrres o.ionad 
by  u p~%nci i . i l~  rclil/i(rits nr~/anizcttiu?r. no- 
habilltatlon prank3 may be usocl to ro- 
habilitato B YhrucIittro ownetl by LI prl-  
marily rollgloos ot*grlriPmtlon, 11 Lhe 
following conditlons a re  mot: 

(i) The s t ruc ture  (or portion or the 
structure) t h a t  is t o  be rehabllitatod 
with W D  assistance has been leased t o  

24 CFR Ch. V (4-143 Edition) 

pny an amount equal to the residual 
value of the improvements t o  the see- 
ular organization, and the seculnr or- 
ganization will remit the  amount to 
m. 

(3) Assistance to a whoZEl~ secular pri- 
vate nonprofit organization established bv 
a prirnari2v religious organization. (i) A 
primarily relidous organization may 
e6tablish a wholly secular private non- 
proflt organization t o  aerve as a recipi- 
ent .  The wholly secular organizaticm 
may be eligible t o  receive other forms 
of assistance avallable under this part. 

(A) The wholly secular organization 
must  agree t o  provide housing and s u p  
portive services in a manner that  is 
free from religious influences and in 
accorclance with the  principles sot 
[orkh i n  paragraph (c)(.l)(i) of Lhlu m c -  
tlon. 

(I1) The wholly aocular organlziLt,ion 
may t:t\toi' Inl;o it coi~Lracl; w l b h  Lho prl- 
mtr r l l y  ro1iI:lotu orjianlzablon to opor- 
ab&' Lhe sLlp[JOL'LlVo hoL1slng OC LO pro- 
vide Yupportlvo services for the res.1- 
donta. In stich B case. the primarily re- 
ligious organization must  agree in the 
contract t o  carry out its contractual 

a recipient that is an existing or newly 
estabIished wholly secular organization 
(which may be established by the pri- 
marily religious organization under t h e  
provisions of paragraph (c)(3) of this 
section); 

(ii) The HUD assistance is provided 
to the wholly secular  organization (and 
not the primarily religious organiza- 
tion) t o  make t h e  improvements; 

(iii) The leased s t ructure  will be used 
exclusively for secular purposes avail- 
able to all persons regardless of reli- 
gion; 

(iv) The lease payments paid t o  t h e  
primarily religious organization do not  
exceed the fair  marke t  rent of t h e  
structure before t h e  rehabilitation was 
done; 

(v) The portion of t h e  cost of any im- 
orovements that benefit any unleased 
portion of the s t ruc ture  will be allo- 
cated to,  and paid for by, the primarily 
religious organization; 

(vi) The primarily religious orgsniea- 
tion agrees tha t ,  if the recipient does 
n o t  retain the use  of t h e  leased prem- 
ises for wholly secular purposes for the  
useful l i fe  of the  improvements, the  
primarily religious organization will 

responsibflities in a manner free from 
religious influences and in accordance 
with the principles set forth in para- 
graph (c)(l)(i) of this section. 

(C)  The rehabilitation grants are sub- 
ject  to  the requirements of parasaph  
(c)(2) of this section. 

(ii) HOD will not require the pri- 
marily religious orgEmnization to estab- 
lish the wholly secular organization be- 
fore the  selection of l t s  application. Ln 
such a case, the primarily religious or -  
ganization may apply on behalf of the 
wholly secukar organization. The appli- 
cation will be reviewed on the basis of 
the  primarily religious organization's 
financial responsibility and capacity, 
and i ts  commitment to  provide appro- 
priate resources to the wholly secular 
organization after formation. The re- 
quirement with regard ' to  s i te  control, 
described in 5 583.320, may be satisfied if 
the primarily religious organization 
demonstrates s i te  control and R com- 
mitment  to transfer control of the site 
to  the wholly secular organization 
after its iorrn,ztion. If such an applica- 
tion is selected for funding, the obliga- 
tion of funds will be conditioned upon 
the establishment of a wholly secular 
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o r ~ n n i z a t i o ~ ~  thtit meets  t h e  definjtion 
o€ private noiipi-ofit or:aiiizatI011 111 
4 503.5. 

[ c) Prrriicipanf control o j  site. KQ1ei.e an 
applicant does i iot  liropose to  have con- 
trol of a site 01’ s i tes  bu t  ra ther  pro- 
poses to assist a Iiomeless laniily 01’ hi- 
dii~idual IU o b t n i n ~ l g  a lease, which 
may include a s s ~ s t a n c e  wit13 r e n t  pay- 
ments and receiving sul~portive serv- 
ices, after whicli t ime t l ie  family or ill- 

reservati oil ,  the i~ecjuii~emeiit f01. a cer- 
t i f j  cal;ion 11.11del‘ p~rag~ELIJ~1 IbJ of this 
s e c t ~ o n  will ap]il~. 

(d J Tiiinng of consoliduled plun cei-tiJi- 
catio7i subririssions. Unless otherwise s e t  
107th in the NOFA, the  recjuired cer t i f j -  
catioii t h a t  the applicatioii IOI. fuLLliig 
is consistent with the  HUD-approved 
consolidated plan innst be submitt id 
by t h e  fcuiduig appljcation submission 
deadline auuouiced i n  t h e  NOFA. 

1iu-t. that appljcaiit m a y  n o t  request 
Rssistance for acquisition, rehabilits- 
tion. or new construction. 

Subpad C-Application and Grant 
Award Process 

[SS FR 13871, Mar. 15, 1993. 8s amended at  59 
FI; 36891. J u l y  19.19931 

5 583.158 . Consolidated plan. 
fa) Appficun1~ that are States or units 

o j  geiieml focal gouei71riieiii. The ayplj- 
cant iiiust have a WD-approved com- 
plete or abbreviated consolidated plan. 
in accordance with 24 C F E  part 91, a a d  
must ‘subnlit a certification that the  
application lor fundiug is consistent 
with the HUD-approved consolidated 
ulan. Funded applicants inu~t  certify in 

h 563.200 Application a n d  pant award. 
When funds are made available for 

assistance, HlJD will pulilisb a n o t i c e  
of f u d i u g  avai la l i i l i t~~ VOFA) in the 
FEDEXAL REGISTER, iU accordance wiZh 
t h e  requirements of 24 CFE part 4. HLTD 
will review and scrwu applications in 
accordance v i t h  t he  requirements in 
section 426 of the M c E i u e y  Act (42 
U.S.C. 11386) and the  guidehes ,  rating 
criteria, and proced~ges published in 
the  I.TOF.4,. 

a g r m t  a g e e m e n t  that they are fol- 
lowing the HUD-approved consohdated 
plan. 

(b) Ap-vlicnnts ilzaf are n o t  Stales 01’ 
units of general local gouerniiient. The 
applIcaiit must submi t  E certification 
by the jurisdiction in  which t h e  pro- 
posed project will be located that the 
~pplicant’s application for fuzidiug is 
consistent with t h e  jurisdiction’s KLTD- 
apliroved consolidated plan. The cer- 
tification inust lie inade by t h e  mii t  ~f 
general local government  01- t h e  S ta te ,  
in accordance with the  coiisistencg cer- 
tifjcatioii provis~oiis of t h e  consolj- 
dated plan regu)atIoiis, 24 CFR p a ~ t  91. 
su11pnrL F. 

( c j  1ii.cljoii iribcs a n d  t h e  Iiisulos Arcus 
01 Gzrnm, t i le  U.S. I’zrgin Islands, ,4)ner- 
icmi Snniorr, nnd l l ~ e  ?\ro~iliern A5ariuno 
I s l m d s .  These eoti ties a re  not  required 
t u  liave a coiisolidated 111ai1 or t u  innlie 
consolidaled plan cer t i i icat joi~s .  An 213- 
p1IcaL101j I))* a11 Iiidian l;l’jlJe OJ’ otbei. 
;~p~fIcnnt  101- a jiroject t h a t  will lie lo- 
c i t t ~ d  oil ?, r e s ~ ~ v a t i u n  of au In8ian 
t?l]Je w i l l  iioi. rscjuire u cei~tiiicatioii by 
tilt ~ 1 3 i ~ t :  or th t  S ta te .  Elowever. wlierc 
81, hidian ti’ilie IC t h e  alglicznt for a 
pi~oject that will not. he I ocat.eti 011 z 

[SI FEl5ll76, Sept. 30. 19961 

5 563.230 Environmental review. 
(a) Getiei.aIly. Project selection is sub- 

ject t o  completion of an enriromiental 
review of the proposed site, and t h e  
project niag be mochfied or the site re- 
jected as a result of t h a t  review. T h e  
emrjromieiitaJ effects must  be assessed 
iii accordance wjt13 the  pTOliSlOliS of 
the  IJationaI Eii~~ii~oiunental Policy Act 
of 19G9 (42  U.S.C. 1320) !NEPep,j a i d  t h e .  
related enviroiiniental laws and au- 
thorj  t i  es, lu ted  in RUD’s imlllementing 
r e g ~ I a t I o i ~ s  a t  34 CFPL ]iwt 50 or 58, de- 
liendiiig on who is re s~~ons ib l e  for envj- 
roii~neiital review. 

HUD will perforin a11 environmental re- 
mew. in accordance with part 50 of this 
tiLle, before a]i]~i-o~~al of coiiditimially 
selected applications received direct ly  
11’0171 privnte 1io1iJJrOfit organizal;I oils 
and  povelnmentnl entities w t h  special  
01’ liiiiited purjios~. poawc.  F J I ~  appl j- 
ctition subject ttl eii~”ironmenta1 review 
by HUD that iwjuires aii Environ- 
ment.al Iinpact. St.at.men!. fEISJ i13 itc- 
cordance v.lith t h e  procedwes II) 24 CFR 

I‘bJ E 7 l U ~ 1 ’ ~ 1 l l N ? l l l d  7CYIL‘UJ br/ H U D .  
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part 50, subpart E,  will n o t  be eligible ject t o  maintenance of effort require- 
Tor assistnnce under this par t .  ments under $583.150(a) may be for: 

(c) Bnuiro?unental review bu applicants. (1) Up to  50 percent of the actual op- 
Applicants that, are Sta tes ,  metrOPOli- erating and leasing costs in the final 
tan cities, urban counties, tribes, O r  year of the initial funding period; 
other governniental ent i t ies  with gen- (2) u p  t o  the a m o w t  of WD assist,. 
era] pupose powers re- ance for supportive services in the final 
sponsibiliby for environmental. review, year of the initial period; and 
decisionmnking, and action for each (3) An allowance for cost increases, application for assistance in accord- 
ance with part 50 of this  title. These 

must include in their appli- the request for renewal and will evalu- 
cRtions an IIssuTance t h a t  they will as- a t e  the recipient's Performance in pre- 
sume the environmental review re- vious Years against the Plans and goals 
sponsibilitg that be established in the initial application 
performed by HTJD t h e  responsible lor assistance, as amended. EUD will 
Federal offici& under  PA and re- approve the request for renewal unless 
la ted  authorities listed in 24 CFR par t  the recipient ProPoses t o  serve a Pcpu- 
58. The grant award subject t o  cam- lation that 1s not homeless, or the  r8- 

pletion of the environmental respon- cipient hns not shown adocluah 
sibilities set out  in 24 CFR part 50 progress as evidenced b y  an unaccopb- 
within a rensonable time period after ably slow expenditora of ftintls, or I;ho 
notification or Lhe award. Applicants rocipiont has been onsuccevslul Ln LLY- 
m a y ,  however, enclova an environ- sisting participants in acliiovlng and 
mental certification and Requost for rnaintainlng IndopendenL living. In d e  
Release of Funds wiLh Lhoir applica- termining the recipient's sticcass in as- 
t ions.  sivttng parLlclpnnts to  achiove and 
161 FR 51176, Sept. 30, 19961 maintain indopendent living, consider- 

ation wll l  be given t o  the level and 
6583.235 Renewal grants. type of problems of participants. For 
(a) ~ ~ ~ ~ ~ ~ l ,  Grants made under this  recipients with a Poor record of suc- 

part, and s s n t s  made mder subtitles Cess. Wi l l  also ConsiCh the recipi- 
C and D (the Supportive Housing Dem- ent's willingness to  accept technical 
onstration and sum, respectively) of assistanoe and t o  make changes sug- 
t h e  Stewart B. McKinney Homeless As- gested b y  technical assistance pro- 
sistance Act as in effect before October viders. Other factors which will affect 
28, 1992, may be renewed on a non- KzT[)'S decision t o  approve & renewal 
competitive basis t o  continue ongoing request include the following: a con- 
leasing, operations, and supportive tinuing history of Inadequate financial 
services for additional years  beyond management accounting practices, in- 
the  initial funding period. T o  be con- dications of mismanaKement on the 
sidered for renewal funding for leasing, part of the recipient, a drastic reduc- 
operating costs, ' o r  supportive services, tion in the population served by the re- 
recipients must submit a request for  cipient, p r o s a m  changes made by the 
such funding in the  form specified b y  recipient without prior KUD approval, 
W D ,  must Deet the requirements Of and loss of project site, 
this Part, and must submit  requests (2) H(JD reserves the right to reject 
within the time period established by request from any organization with an 

outstanding obligation t o  EXID t h a t  is KUD . 
(b) Assistance mailable. The first re- in arrearS or for which a payment 

newal will be for a period of t ime not; schedu_le has not been agreed to, 
t o  exceed the difference between the whose response to an audit finding is 
end o i  the initial funding period and overdue or unsatisfmtory, 
ten years from the d a t e  of initial occu- 

13) ~IUD will notify the recipient i n  pancy or t h e  date of initial service pro- 

renewal will be for  a period of time not 
to exceed five years. Assistance dWing 
each year of the renewal period, sub- 

(') HUD (') - wFl' review 

vision, as applicable, Any su)jsequent writing the has ap- 
proved Or disapproved. 

(Approved by the Office of Management and 
Dudget under control number 25060112) 
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a full- or part-time residential super- 
visor wlth sufficient knowledge t o  pro- 
vide or  to supervise the provision of 
supportive services to  the residents. 

(f) Participation of homeless persons. (1) 
Each recipient mus t  provide for t h e  
participation of homeless persons a6 re- 
iluired in section 426(g) of the McKFn- 
ney Act (42 U.S.C. ll3D6(g)). This re- 
quirement is waived if an Rpplicant is 
unable to meet it and presents a plan 
for HUD approval t o  otherwise consult 
with homeless or  formerly homeless 
persons in considering and malring 
policies and decisions. See also 
5 583.330(c). 

(2) Each recipient of assistance under 
this  par t  must, t o  the maximam extent 
practicable, involve homeless Individ- 
uals and families, through employ- 
ment ,  voltinteer services, or othorwluu, 
in constructing, rehabilitating, mnln- 

' taining, and operating the project ancl 
in provicllng snpgorLlve sorvlcou Cor- the 
project. 
(g) Records ancl reports. Each recipiont 

of assistance under this par t  must keep 
any records and make  any reports (in- 
cluding those pertajnjng t o  race, eth- 
nicity, gender, and disability s ta tus  
data)  that HLJD m a y  require within the 
timeframe required. 

(h) ConfidentiaHty. Each recipient 
that provides family violence preven- 
tion or t reatment  services must de- 
velop and implement procedures t o  en- 
sure: 
(I) The collfdentiality of records per- 

taining to any individual servlces; and 
(2) That the address or location of 

any project assisted will not  be made 
public, except with written Buthoriza- 
tion of the person or persons respon- 
sible for the operation of the  project. 

(i) Termination of housing assistance. 
The recipient m a y  terminate assist- 
ance t o  a participant who violates pro- 
gram requirements. Recipients should 
terminate assistance only in the most 
severe cases. Recipients may resume 
ilssistance to a participant whose as- 
sistance was previously terminated. In 
terminating assistance to a partici- 
pant, the recipient must  provide a for- 
mal process tha t  recognizes the rights 
of individuals receiving assistance to 
due process of law. This process, at a 
minimum, must consist of: 

256 

(1) Written notice t o  t h e  participant 
containing a clear s ta tement  of the 
reasons for termination: 

(2)  A review of the  decision, in which 
t h e  participant is given the oppor- 
tun i ty  to present wri t ten o r  oral objcc- 
tions before a person other than the 
person ( o r  E subordinate of that person) 
who made or approved t h e  termination 
decision; and 

(3) Prompt written notice of the final 
decision to the participant. 

(j) Limitation of stav in transitional 
housing. A homelsss individual or fam- 
i ly  mRy remain In transitional housin: 
for a period longer than 24 months, if 
permanent honsing for t h e  individual 
or family has not been located or i T  the 
individual or family requires addi- 
tional tlme to propare for inclopandant 
living. EIowovor, IIUD mag divcontinuo 
asslstanco for R transitional hotwing 
project il mora L h m  half or tho horne- 
loss Incllvitlualu or families remain in 
Lhat projoct longor th'm 24 months. 
(k) Outpatient health services. Out- 

pat ient  honlLh Yorvices provided by the  
recipient must be approved as appro- 
pr ia te  by €IUD and the Department of 
Eea l th  and Human Services (HHS). 
Upon receipt of an application that  
proposes the provision of outpatient 
heal th  services, I-IIID will consult with 
€lHS with respect t o  t h e  appropriate- 
ness of the propoaed services. 
(1) Annual assurances. Recipients who 

receive assidtance only for leasing, o p  
erat ing costs or supportive services 
costs must provide an annual assur- 
ance for each year such assistance is 
received t h a t  the project will be oper- 
ated for the purpose specified in the np- 
plication. 
(Approved by the 0th. OL Management and 
Budget under control namher 25060112) 

158 FR 13871. Mar. 15. 1993, as amended at 59 
FR 36892, July 19, 1994: 61 FR 51176, Sept. 30, 
19961 

8563.306 Term of commitment; repay. 
ment of grants; prevention of undue 
benefits. 

(a) Term 01 coininitment und conversion. 
Recipients must agree t o  operate the 
housing or  provide supportive services 
in iiccordance with this part and with 
sections 423 (b)(l) and (b)!3) of the 
McKinney Act (42 U.S.C.  11383(b)(l), 
11383( b)(3)). 
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4Y CFR p w t  24, 6Llb]XU% B. 
(d j  Responsibility of wczprent. (1) The 

recIpieiit must certify (Le.. provide a.s- 
surmce  of conipliance) that it will 
coiii]il y wit11 the URA, t h e  ?egu_lations 
a t  49 CFP. part 24, a n d  t h e  rec~uil’eiiients 
of this section, a n d  must ensure such 
compliance notwithstanding ans’ t h u d  
~ ~ ~ t y ’ s  contractual oliligation t o  the 
recipjent t o  comply with these proi+ 
si 011s. 

( 2 )  The cost of r ec ju i~ed  relocation as- 
sistaace is an eligible project cost in 
the same ina~iner RIICI t o  the same er-  
tent as other project costs. Such costs 
also may lie paid fo r  wjth local public 
funds or luiids availalJle irom o i h e r  

(3.1 The rrcjpienL must  niaiiitaili 
~.ecoi.ds 111 suif~cieiit de ta i l  t o  den,- 
OiiSti’ate compliancr wjth ~~roi~ is jo i i s  of 
this saction 

re ,  A p p m i k  A jm~soi i  M’JIC~ djsagi~aes 
v i  t.b the  reci ~iient’s d e t e r m i n a ~ i  011 coil- 

SOUI’CBS 

wio-moves Leiore t h e  da te  descrl’bed in 
p a r a s a p h  (fl(l)(i) of this section, if t h e  
recipjient or %TIE detenni~ies that t h e  
displaceme~it resulted directly Zrorn ac- 
quisi ti on, relialiilitati on, or deiiiolj t i o n  
€01. the assisted project. 

(iii) A tenant-occupant of a dwelling 
uni t  who moves permanently from t h e  
buildIn~/cOrll)i~eJ~ 011 or after t h e  date  of 
the “iiiitiation of iiegotiations” (see 
paragrap11 (E) of tllIs section) if t h e  
m o v e  o c c u s  belore the tenant has 1ieen 
provided w r i t t m  iiotice oflering him or 
her t h e  opportunity t o  lenss a n d  oc- 
cupy a suitable, decent, sale a n d  sitlil- 
ta iy  dwelling 111 t h e  smie iiuild~ng/ 
coiiiple~:, uncler ~‘easoiiable ter ins  a n d  
coiidjtIoiis. upou complet~oi~ of t h e  
project. Such reasonable beimi: and 
coiidj tioiis must iiiclude a montlily 
relit a n d  estiiiizted avern:e malii,Wy 
u t i l i t y  CGStS  t h a t  do i1ot exceed t h e  
greater of: 
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(A) The tenant ' s  monthly rent  before 
the initiation of negotiations Rnd esti- 
mated Rverage ut i l i ty  costs, or  

(€3) 30 percent of moss household in- 
come. If the initial r e n t  Is at or near 
the  maximum, there m u s t  be a reason- 
able basis for concluding at the time 
the project is initiated that future rent  
increases will be modest. 

(iv) A tenant of a dwelling who is re- 
quired to relocate temporarily, but 
does not  re turn t o  the  builrlingkom- 
plex, if either: 

(A) A tenant is not  offered payment 
for all reasonable out-of-pocket ex- 
penses incurred in connection with the 
temporary relocation, or  

(B) Other conditions of the tem- 
porary relocation are n o t  reasonable. 

(v) A tenant  of a dwelling who moves 
from the bu.lldin:/compiax parme- 
nent ly  afl;er ha or she has been ra- 
quirerl to move to anoLhor i t r t l t  in Lha 

24 CFR Ch. V (4-1-03 Edition) 

(iii) T h e  pervon is ineligible under 19 
CFR 24.2(g)(2); or 

(iv) HUD determines that  the person 
was n o t  displaced a6 a direct result of 
acquisition, rehabilitation, or demoii- 
tion for  t h e  project. 

(3) The recipient may request, at any 
t ime,  HUD's determination of whether 
a displacement is o r  would be covered 
under this section. 

(g) Definition of initiation of negotia- 
tions. F o r  purposes of determining the 
formula for  computhg the replacement 
housing assistance t o  be provided t o  a 
residential tennnt displaced as a direct 
resul t  of privately undertaken rehabili- 
ta t ion,  demolition, or acquisition of 
t h e  real  property, the term "initiation 
of negotiations" m e w  the execution 
of the agreement between the rwipient 
and €IUD, 

(h) Dcjir~ition o l  project. For. purposes 
o l  thls aoction, Lho term "projacL" 

same buildlng/complax, 1T olLhor: 
(A) The torranl; is nol; o h r e d  rulm- 

bIirsement Tofor a11 roasonnblo out-of- 
pocket expenses incurred in connection 
with the  move; o r  

(B) Other conditions of the  move are 
not reasonable. 

(2 )  Notwithstanding t h e  provisions of 
paragraph (O(l)  of this section, a per- 
son does not qualify as a "ilisplaced 
person" (md is not  eligible for reloca- 
tion assi6ttance under t h e  URA or thus 
section), if: 

(i) The person has been evicted for se- 
rious or repeated violation of the terms 
arid conditions of the lease or occu- 
pancy agreement, violation of applica- 
ble Federal, State, or local or tribal 
law, or other good cause, Rnd HUD de- 
termines tha t  the eviction was not un- 
dertaken for the purpose of evading the 
obligation t o  provide relocation assist- 
ance; 

(ii) The person moved into the prop- 
e r ty  after the submission of the appli- 
cation and, before signing a lease and 
commencing occupancy, was provided 
written notice of the p o j e c t ,  i t s  pos- 
sible impact on the person (e.$., the  
person may be displaced, temporarily 
relocated, or suffer a rent increase) and 
the fact tha t  the person would not 
qualify as a "displaced person" (or for 
any assistillice provided under this sec- 
tion), i l  the project is approved; 

rnomy an unilertalclng paid lor In 
whole o r  i n  pat% wlth assisLance andar 
L I i h  p ~ i r t .  T w o  01' more actlvities that 
a r e  InLegrally related, each essential to 
the others ,  are considered n single 
project, whether or not all component 
activities receive assistance under this 
Part. 
158 FR 13871, Mar. 16. 1993, as amended at 59 
FR 36aa, JUIY 19, iwi 

5583.516 Resident rent. 
(a) Calculation of resident rent. Each 

resident of supportive housing may be 
required t o  pay m rent an m o u n t  de- 
termined b y  the recipient which may 
not  exceed t h e  hiEhest of: 
(1) 30 percent  of the family's monthly 

adjusted income (adjustment factors 
include t h e  number of people in the 
family, age of family members, medical 
expenses and ch i ld  care expenses). The 
calculation of the family's monthly ad- 
justed income must include the ex- 
pense deductions provided in 24 CFR 
5.611(a), and for persons with clisabil- 
ities, the calculation of the family's 
monthly adjusted income also must in- 
clude the disallowance of earned in- 
come as provided in 24 CFR 5.617. if ap- 
plicable; 

(2) 10 percent of the family's monthly 
gross income; or 

(3) If the family is receiving pay- 
ments for welfare assistance from a 
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11ubIjc age~~cy a n d  a pwt 01' the  pay- s i te  are greatel- than t h e  amount  of t h e  
ments. ndjusted in accordance with t h e  grant awai.ded for  the  s i te  specified iii 
fnmilp's nctual housing COSLS. is spe- the appl icat~on,  the recipient must pro- 
cificallj~ desi:nated by the agencJr t o  v ide  for all additional costs. If bhe re- 
meet  the kmily's h o u s ~ n g  costs, L h e  c~piei i t  is miable t o  denionstrate t o  
portioii of t h e  j ia~rnient  t h a t  i s  des- I ~ D  t h a t  it 1s able t o  lirovide 101. t h e  
igiiated for housing costs. difference in costs, END iiiay 

used j.11 the  operation ai the  Project nz (cl t o  obiai,, c[17Lt,.ol wiil& 
may be reserved, i n  whole or in  ])art, t o  071e yea,.. m~ will recapture or 
assist resideiits of t ransi t ional  housiug deobljgate an3, award nsslstallce 

undei, this part if t h e  recipient is n o t  in in moving to.pernianent housing. 
IC) Yees. In .addjtion t o  resident rent. colltro3 of a sujtable site before the er- ~-ecipi~ljits niag charEe residents rea- 

sonable .fees ior serTices not paid piration of oiie Yew af ter  ini t ia l  not i f i -  
cation o i  an award. grant iuuds. 

(58 FR 13871. Mar. 15, 1993, it6 menbed at  59 5 583.325 Nondiscrimination a n d  equal  
FI: 36892, July 19. 1994; 66 FR 6225, Jao. 19. 
2OOJI 

(a) General. Notwithstruiclin,~ the per- 
6 563.380 Site control. missibility of proposals that serve des- 

(a) ,site control. (1) mrhere grant  fun& ip ia ted  p o ~ u l a t i o n s  Of disabled home-  
uriu be used for acguisjtiou, rehabmta-  less Persons, recipients SawX a des- 
t ion,  o r  new couseuct ion t o  provide ] S a t e d  population Of hsabled home-  
supportive housjn,o or  supportive 6el-v- less persons RT.5 r e q u e d ,  vrithm t h e  
ices, or where grant  funds will be used designated population, to  c o m p l ~  with 
for operating costs of supportive hous- these reguirements for  ~iondiscr imina-  
ing, 01 where gant funas wfll be used tion on t h e  basis o€ race,  color, re l i -  
t o  provide supportjve s e n i c e s  except Zion. sex: national ori,Din, ape, famil ia l  
w h e r e  an applicant -ai11 provide s e n -  status ,  and dxability. 
ices at sjtes uot operated by the ai1~1i- [b) Afoi~discriniiiialion and equal oppor- 
cant ,  an applicant must demonstrate iunitq ~equizenients. The noncbscrimina- 
s i t e  control before KuD will execute B 

(b) use o/ rent. Iiesident rent  mag be deoljligate t h e  award of ass~s tance .  

opportunity requirements. 

:rant agreement (e.g., through a deed, 
lease, executed contract  of sale). U 
such si te  control is n o t  demonstrated 
witlrin o m  year af ter  ini t ia l  notifica- 
t ion  of the award of assistance under 
thjs part, t h e  :rant will he deobligated 
as pi-oiided m pai-a$raph (c)  of this  sec- 
tion. 

(21 Where g'ant iunds will be used t o  
lease all or part of a s t r u c t w e  t o  pro- 
vide supportive housing OT supportive 
services, 01' vhere gran t  funds will be 
used to lease iildividual housing units 
foI hoiiieless persons who will eventu- 
ally ~0111;roI the units, s i te  control need 
not be demonstrated. 

(11) Silt clrcniye. (11 A recipient may 
obtain owiiemhIp 01' control of a suit- 
a b l e  siLe dilierent irom t h e  one speci- 
i j e d  111 its a]~plicatjon. Retention of an 
assistance avrard is subject t o  the new 
sitt 's meeting all i~ec~uiremeiits ~uider 
this  par t  for suitable Sj1,eS. 

(2, If t h e  ecqnisition, i~ehzl~i l i ta t ion,  
accju~sItion and i ~ A . ~ a l ~ i I i t a t i o ~ ~ .  01' new 
construction COSLS ~ O J  the  substi  rate 
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t ion and equal o p p o r t ~ t g  require- 
ments  s e t  forth at pal% 5 o i  this t i t l e  
applp t o  this progarn. The h&an. Civil  
EiEhts Act  125 U.S.C. 1301 e t  seq.) ap- 
plies t o  tribes when they exercise their 
powers of self--governnient, m d  t o  In- 
diui housing authorities fIEIAsj wheli 
established by t h e  exercise of such  
powers. "liei1. a11 is established 
~uider  S t a t e  Inw. the  .z~pl ical~i lJ ty  of 
the  Indian CIv11 Rights Act  will be de- 
termined on a case-by-case 1 ~ ~ ~ 1 s .  
Projects subject t o  the  Indian Ciiri] 
PAglits A c t  must  be developed a n d  o l ~ e r -  
ate0 in compl~aiice with i t s  provisions 
and all impJementing HUD require- 
n~ei i t s ,  iastead of t i t l ~  VI a n d  the  Fair 
Housing Act and their  i in]~lei~ient iug 
i'egulzti ons. 

IC) Procedure:. (1) If the  procedm-es 
that t h e  i'ec~pient .intends t o  use t o  
make I r i i o ~ ~ n  blie availability of tlie 
s u p ~ ~ o r t i v e  housing are  u ~ l i l i e l y  t o  
reach perso~is  of any j ~ a r t i c u l a ~  i'ace, 
color: i,eligion. se?:. age, nat~oi la l  orj- 
gin. fzniilial s t a t u s ,  01' haiidicap v:h~ 
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may qualify for admission to  t h e  hous- (2) Applicants with supportive hous- 
ing,  the recipient must establish addi- ing  located in m area identified by 
t ional  procedures that will ensure that F E U  as having special flood hazards 
such  persons can obtain information and receiving assistance for acquisition 
concerning availability of t h e  housing. or  construction (including rehabillta- 

(2) The recipient must adopt Proce- tion) are  responsible for assuring thst 
d u e s  t o  make available hfOrInRtiOn flood insurance under the Nationd 
on t h e  existence and locations Of facix- Flood Insurance ProgTam is obtained 
t i e s  and services that are accessible to and maintained. 
persons with a handicap and maintain (b) The Coastal B m i e r  Resources 
evidence of implementation Of the Pro- Act  of 1982 (16 U.S.C. 3501 et seq.) may 
cedures. apply to  proposals under this par t ,  de- 

(d) Accessibilitg requirements. The re- pending on the assistance requested. 
cipient must with the riew 'On- (c) ApplicabiliCy of OMB Circulars. The 
struction .aocessibility requirements Of policies, guidelbas, and requirements 
t h e  Fair Housing Act and section 504 of of 0- circular N ~ ,  ~ - 8 7  (Cost prb- 
t h e  Rehabilitation Act of 1973, and the  ciples Applicable to G ~ ~ ~ ~ ~ ,  cantracts 

accommodation and reha- and Other Agreements with S t a t e  and 
bflitation accessibility recluirements of Local Governments) 21 C,~n part 05 

apply to the award, accopLance, and section 504 as follows: 
LISO of saslstanco nndar the program by 

the accessibility rwi i remonts  of 2'1 govornmel,lal ant[ OMn clr. 

100.205. 
wllich costs o r  rolln- Llve Agroomonts wlth Inublbutlonu or 

bilitation 76 percent or mOre of L;he EIlgrher Edncntlon, tIospitals, ancl Othor  
replacement cost of the building muyl; Nonprofit Orwizations) and A-122 
meet the recluiremants of 21 CPR (Cost Principles Applicable bo Grants, 

Contracts and Other Agreements with 0.23(a). Other rehabilitation must  meet Nonprofit Lnstitutions) apply to the RC- the  requirements of 24 CFR 8.23(b). ceptance and use of assistance by pri- 
150 FR 13871, Mar. 15, 1993, afi amended at 59 v a t e  nonprofit organizations, except 

of the McKinneg Act, other Federal 1996: 61 FR 51176, Sept. 30, 1996) 

Circulars m a y  be obtained from E.O.P. 
Publications, room 2200, New Ekecutive 

(l) new construction must 

CFR as " cpR cellar Nos, A-LlO (Grants alltl Coopara- 

(2) Projects 

FR 33894, June 30, 1994; 61 FR 5210, Feb. 9 ,  where inconsistent with the profisions 

or this m. (Copies of o m  g 583.330. Applicability of other Federal 
requrements. 

In addition t o  t h e  reauirements s e t  
forth in 24 CFR part  5, US; of assistance 
provided under this par t  mus t  comply 
with the following Federal require- 
ments: 

(a) Flood znsumnce. (1) The Flood Dis- 
aster Protection Act of 1973 (42 U.S.C. 
4001-4128) prohibits t h e  approval of ap- 
plications for assistance for  acquisition 
or construction (including rehabilita- 
tion) for supportive housing located in  
an area identified by the Federal Emer- 
gency Mauagement Agency (FEhCA) as 
having special flood hnzarh ,  ~mless: 

(i) The community in which the area 
is situated is participating in blie Na- 
tional Flood Insurance Program (see 44 
CFR parts 59 t h o u g h  79). or less than 
a year has passed since FEMA notifica- 
tion regarding such hazards; and 

(ii) Flood insurance is obtained as a 
condition of approval of the applica- 
tion. 

Office Building, Wasbin,$on, DC 20503, 
telephone (202) 395-7332. (This is not  a 
toll-free number.) There is a l imit  of 
two free copies. 

( d )  Lend-based paint. The Lead-Based 
P a i n t  Poisoning Prevention Act  (42 
U.S.C. 4821-48461, the Residential Lead- 
Based Paint Hazard Reduction Act of 
1992 (42 U.S.C. 48514856), nnd imple- 
ment ing regulations a t  part 35, sub- 
par t s  A, B, J, IC, and R of tlus t i t le  
apply to  activities uncler this pro,Tm. 

(e) Conflicts of interest. (1) In addition 
to  t h e  conflict of interest requirements 
in 24 CFR p a r t  85, no person who is an 
employee. agent, consultant, officer, or  
elected or appointed official of the re- 
cipient and who exercises or has exer- 
cised any  fanctions or responsibilities 
with respect t o  assisted activities, o r  
who is in a position t o  participate in a 
decisionmaking process or Zain inside 
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iiiformatioii with isegard t o  such activj- 
~ i e s ,  may obtam n ~ ~ e r s o n a l  or  fiiiancial 
interest or benefit fi'om tlie activity, or  
Imve an interest in a n y  contract. sub- 
contract, 01' agreement  with i ~ s l i e c t  
thereto, or the ~ ~ r o c e e d s  thereulider. ei- 
tliei, Cor hinlself or herself or for those 
with whom b e  or d i e  has fmiiily 01' 
business ties, d u r u i ~  his or h w  tenu~'e 
or for 011e year thereaf ter .  Participa- 
tion by lioineless individuals who also 

pxocess with respect t o  the specific as- 
sisted activity in cjuestion, 

1 1 1 1 )  Whether tlie interest 01 benefi t  
was pj-esent befoyc the 'zilected person 
was 111 n ~ ~ o s i t ~ o n  3s  described in para-  
~ r a p h  (e)(]) of t1175 section, 

(v) W%ether undue hardship will re- 
sul t  either to t h e  recipient or t h e  per- 
son a€-iected when weighed against t h e  
public in te res t  served by avoidmg t h e  
probbi ted conflict. and 

are participants under t h e  proKrani i n  
policy or decisionmaking under 
5583.30D(f) does not coiistjtute fl cou- 
flict of interest. 

(2) Upon the wr i t ten  I-equest oi the  
recipient, FlUD mag g r a n t  an exception 
t o  the  provisioiis 01 paragraph (e)(l)  O€ 
this sectioii on a case-by-case basis 
when it deteriniiies that the esception 
will serve t o  fu r ther  the purposes of 
&the program and t h e  efiective a a d  em- 
cient a&niuistration of t h e  recipient's 
project. AD exception m a y  be consid- 
ered olily after t h e  recipient has pro- 
vided the fo l lo~~iug:  

( i )  For States and other govern- 
mental entities, a disclosure of t h e  na- 
ture of the confiicx, accompanied by 87) 

nssu~'aiice that  there  has been public 
disclosure of the  conflict aud a descrip- 
tion of how t h e  public discloswe was 
made;  aiid 

(ii) For  all recipients, an opiuion of 
the recipient's a t to rney  that t h e  inter- 
est ior which t h e  exception is sought 
would iiot violate State or local law. 

(3) LTI detei-mhiing whether  t o  grant R 
recjuested e~:ce]ition after the recipient 
hns sntisiactorilg~ iiiet t h e  recjuirement 
of parngra]ili le)f2) or th i s  section, HUD 
 ill consider t h e  cnmulatjve effect of 
tihe following factors, where applicable: 

( i j  Wlietl~er the esception would pro- 
vide a signifIcaiit cost benefit o r  a1 es- 
sentinl degree of expei-tise t o  Lhe 
project whicli w o d d  otherwise not  be 
av ailabl e; 

(11) Whether the ~ ~ e i ' s o n  affected is a 
member o l  a ~ J Y J I ~ I I  01' class of eligible 
pe~.soiis xiid tlie exception will pel-init 
such perso~i t o  receive gel~erally the 
same intelwts 01' benefjts LIS are bel11g 
11iade available or ~~imvided t o  t h e  
,crciup or class; 

( i i i I  U'lieilier t h e  afiected persoil has 
v,*itlidxaw,'n lrom liis o r  her iu~ictioiis or 
respoiisitil ]ties. or the  d ecisioiirnak~ng 

. 

(ui) b y  other  re levmt consider- 
RtlOIlS. 
(1) Audit. The financial mniiagement 

systems used by recipients under t h s  
program must provide for audits in ac- 
c o ~ ~ l a i i c e  Mtl~ 24 CFE part 44 o r  part 45, 
as applicable. HUD mag perform 01' r e -  
quire ndclitional audits as  i t  f ixds nec- 
essary or appropriate. 

(gj DRTis-Bacon d c t .  The pi-oTisions 
of t h e  Davis-Bacon Act do not apply t o  
this program. 
I56 FR 13871, Mar.  15, 113. as amended at 61 
FR 5211, Feh.  9 ,  1996; 64 FR 50226. Sepe. 15. 
19993 

Subparl E-Administration 

8 563.400 Grad agreement. 
(a) General. The duty t o  proxifie sup- 

portive housing or supportive ser i ices  
in accordance with the  recjuirements o€ 
t b s  part will be incorporated iu a 
grmt a,oeenient executed by "D aiid 
t h e  recipient. 

fb] Enforcement. IXTD will eniorce t b e  
oblizations in t h e  grant azreement  
through such action as may be appro- 
priate, incluchng r e p a ~ m e n t  of funds 
that have already beeii dxbursed t o  t h e  
recipient. 

4 583.405 Prop-am changes. 
(nj HUD UJJJJTOUU~. ( l j  !. recipient may 

n o t  make miy significaiit changes to  an 
approved prop.am witliout prior HUD 
approval. Significant changes include, 
]u t  are n o t  liinited t o ,  n change in t l ie  
.ecipjent, a channge in tlie project s j te .  
rddjtions 01' deJetIoas in the types of 
tctivities listed in  ~50S.lOO of this part 
111l1i'oved f01. the  11ropram 01' a shift of 
nore than 10 percent of fund: irom one 
pprooed type of aciivitg t,o another ,  
17d a change in t h e  category of pal-lici- 

ature of t h e  change. HUl j  niay i ~ x j u i r e  
m 1 t S  LO he SeI'Ved. De)Jelldll1g OD %he 
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a new certification of consistency with 
the consolidated plan (see 583.155). 

(2) Approval for changes 16 contm- 
gent upon t h e  application ranking re- 
maining high enough after the ap- 
proved change t o  have been competi- 
tively selected for  funding in the year 
the application was selected. 

(b) Documentation of other changes. 
Any changes t o  an approved program 
that  do n o t  r e q u b e  prior WD approval 
must be fully documented in the recipi- 
ent’s records. 
r60 FR 13071, Mar. 15, 1993, a6 amended a t  61 
PR 61176, Sep t .  30, 19961 

5 583.410 Obligation and. deob l iga t ion  

(a) Obligdion offunds. When HUD and 
the applicaiit execute a grant a g e e -  
ment, funds are oblignted t o  cover the  

of funds. 

under which funds may be deobligated, 
and other sanctions may be imposed. 

(4) HUD may:  
(i) Readvertise the availability of 

funds that have been deobligated under 
tEs section in a notice of fund avail- 
ability under 5583.200, or 

(ii) Award deobligated funds t o  appli- 
cations previously submitted in  re- 
sponse t o  t h e  most recently published 
notice of fund availability, and in RC- 
cordance wi th  subpart C of this part. 

PART 585-YOUTHBUILD PROGRAM 

Subparl A-Gennraf 

Sec. 
506.1 Authority. 
585.2 Progrsm purpose. 
585.3 Program components 
505.4 Definltlons. 

amount or Lhe approved assistance 
under subpart  B of this part. The re- Subporl B [Reservedl 

services activities as proposod 111 tho 5~1j.201 Purpose. 
applicntion. lrus.202 hwnrd timlts. 

(b) hcreasss. Aftor the initial obllgn- 506.203 Grant. k r m .  
tion of fonds, €IUD will not make revi- 
slons to  increase the  amount obligated. 505.205 Ellaible activities. 

505.204 Locatlonal considerations 

and rehabilitation, or new C0JI”UC- 585.301 purpose. 
tion: 565.302 Award 1Mtn. 

(i) If the actual to ta l  cost of acqulsi- 565.303 Gran t  term. 
tion, rehabai ta t ion,  acq&ition and re- 686.304 L O C a t l O n d  COIEideratiOIB. 
habilitation, or new construction 1s 566.306 miable Rctlvities. 
less than t h e  to ta l  cost anticipated in ~~~:~~~ ~ ~ ~ ~ ~ ~ ~ ~ c o s ~ o c e d n ; e s  and 
the application; or 

585.308 Relocation assistance and real p r o p  
funding was approved are not begun erty uqo i s l t i on .  
within three months or resideilts do 585.309 Project-relnted restrlctions appijca- 
not begin t o  o c c ~ ~ p y  the facility within ble t o  Youthliuiid residential rental 
nine months a f te r  grant  execution. 

(2) H m  mny deobligate the amounts 585.310 Project-reinted restrictions applica- 
tile t o  You thhni ld  transitional housing 
for the homeless: for annita1 leasing costs, operating 

586.3U Project-related restrictions .n.pplica- 
hle  t o  Youthhuild homeownership hoas- gear: 

(i) If the  actual  leasing costs, oper- ing, 
ating costs or  supportive services for  585.312 Wages. labor standards, and non- 
that year are less than the total Cost discrimination. 
anticipated in t h e  application: or 505.313 Labor stantlnrds. 

(ii) If the proposed supportive IIOUS- 
ing operations are not begun within 
three months af ter  the  units are avail- 
able for occupancy. 505.402 Grant agreement. 

forth in detail other  circumstances 565.404 Program changes. 

s tandards .  
(ii) If proposed activities for which 

housing. 

costs O r  supportive services in 

Subparl E-Administralion 

505.,101 Recordkeeping by  recipients, 

(3) The grant  agreement may Set 505.403 Repor t ing  requirements. 
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SECTION I-HOUSING C A S E  M A N A G E M E N T  
STANDARDS OF CARE 

I. Definition of Housing Case Management 

Housing case management services are client-ceniered activities through 
which emergency shelter, transitional and permanenl housing in 
conjunction with supportive services is coordinated. Case managers 
assess the-client’s physical, psychosocial, environmental, a n d  financial 
needs and facilitate the client’s access ‘io appropriate sources of health 
care, financial assistance, mental health cace and other supportive 
services. Case management services include but are not limited to the 
following activities: intake, comprehensive assessment of client’s n e e d s ,  
development .of a service plan, interventions on behalf of the client, 
.referral, active and on-going follow-up, monitoring, evaluating a n d  

. . .... updating . the.. clie nf’s service p Ian ed ucat ion a n d periodic m e as  u rem e nts 
of the client‘s plan. 

I!. Goals of Housing Case Management 

o Provide access to services to promote maximum quality of life, 
independence and self-sufficiency. 

o Ensure access to housing, medical., psychosocial services a s  necessary to 
promote stable housing. 

o Increase access to supportive services information and foster harm 
reduction activities. 

o Promote continuity of care and follow-up of clients, . 

o Foster’ resource develo.pment, increase the coordination am-ong service 
providers, identrfy g.aps in services, and eliminate duplication. 

Ill. Major components of Hous ing  case Management 

All C a s e  Management models include the following activities: 

0 

0 

0 

0 

0 

A. 

Initial Contact 
Intake Assessment 
Individual Service Plan Development and Jmplenientation 
Gene ra I F o I I owl- u p a n d R.e a ss e s s me n t 
Case Closure 

Initial Contact: 

Process: 

o Initial Contact is initialed by a prospective client who requests or 
is referred fcir housing case managen-ienl services. 



o Prospective client is informed of agency services arid 
limitations. 

0 Derr~ographic information and required documentation IS 

collected from the prospective client to complete the eligibility 
screening. 

o P, decision is made .by the prospective client and agency staff to 
do the following: ( 7 )  Continue and move to comprehensive 
assessment and open a case for the client, (2) refer the client to 
the appropriate agency services keeping in mind programs 
available for special needs populations, 

Documentation: c 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Date of Intake 
Client name, address staying (if any), mailing address, and 
telephone numbers 
Emergency contact name, address and phone numbers 
Information regarding significant medical issues 1.e. HIV dx, 
diabetes, high blood pressure, mental health dx 
Proof of Los Angeles County residency 
Release of information form (this form should be updated 
yearly, but a new form must be initiated any time there IS a 
need for communication with an individual not listed on the 
current form) 
Limits of confidentiality form 
Statement of informed consent to receive case management 
services 
Client rights, responsibilities and grievance procedures 

B. Intake Assessment 

A cooperative and interactive face to face interview process during which 
the clients' medical, physical, psychosocial, environmental, and financial 
strengths and needs are identified. This information is gathered for the 
purpose of developing the Individual Service Plan. 

C. Individual Service Plan development and implementation 

Develop an Individual Service Plan to  facilitate client access to services 
and the enhancement of coordination of care. It is developed in 
conjunction with the client, based on the intake Assessment data. This 
includes the clients' short and long term foals; dates arid disposition of 
goals as they are' met, changed, or determined to be attainable. The 
Individual Service Plan is updated as frequently as needed through on- 
going contact, follow-up and reassessment of the client. 



Process : 

o The Individual Service Plan is completed immediately 
following the Intake Assessment and within fourteen (14) 
days of the Initial Contact 

o After  completing the Intake Assessment, t h e  case manager, 
along with the cltenl develops a list of priority client needs 

0 

0 

0 

0 

0 

An 1nd.iwidual Service Plan is t h e n  developed which includes 
client goals, steps to be taken to reach those goals, who will 
b e  performing steps, and anticipated time frame for 
completion. 
The client receives .a COPY of the Individual Service Plan. 
The disposition is recorded a s  goals are met, changed, in 
progress, or determined to be unattainable. 
The Individual Service .Plan is updated on an ongoing basis, 
but at a minimum of every three months. 
Implementation- begins immediately following Individual 
Service Plan development. 

Do cum entati on : 

Initial Individual Service Plan that includes: 

0 

0 

0 

.O 

0 

. .  

Goals, which indicate the date established 
Steps to be taken by the case manager, client or others, to 
reach goals. 
Time frame by which the goals are expected to be 
completed. 
Disposition of the goals. 
The date and signature of both the client and the case  
manager. 

Ongoing Individual Service Pans that includes: 

o Goals, which indi.cate the date established 
o Steps to be taken by the case manager, client or others to 

reach goals, 
o Time frame by which the go.als are expected to Ge 

completed 
o Disposition of goals. 

D .  General follow-up a n d  reassessment  

Ongoing client contact, vdhich ensures services are consistent wi th  
the Individual Service Plan arid that the steps of the goals are being 
carried out. In addition, follow-up evaluation is necessary in 



determining whettier any changes in the client's condition 01 
circumstances warrant a change in the array of services tha t  ttlc 
client is receivirry. Assures that the  care and treatment that the 
client is receiving from different providers is coordinated to avoid 
duplication or gaps in services. 

Process : 

o Direct face to face or telephone contact with the client, family 
or significant other with consent. 

o Indirect contact with the client through agency staff,  health 
care or social s m i c e  providers. This contact may include 
meetings, telephone communications, written reports and 
letters, review of client records and related materials and 
agency. supervision and case conferencing. 

o Ongoing evaluation of the client, family and significant 
others' status, satisfaction of case management services 
a n d  quality and appropriateness of services provided, 

o T h e  Individual Service Plan is updated with goals and/or the 
disposition of previous goals according to follow-up arid 
reassessment information. 

Documentat ion:  

Progress notes include: 

o All contracts with clients, family, significant others or other 
service providers. 

o Changes 'in the client's status and progress made towards 
fulfilling Individual Service Plan. 

Progress notes describing: 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Date, time and type of contact 
Time spend on behalf of.the client 
What occurred during the contact 
Referrals and intervention strategies identified 
Results of interventioris/rererrals 
Progress notes are signed and dated by case manager 
Upgraded Individual Service Plan reflecting the information 
gathering in following-up and reassessment 
Updated demographic 2nd emergency contact data, 
Behavioral contract, as needed, to include what the 
unacceptable behavior is, expectation of acceptable 
behavior of future use of case management services, 
consequences of failure to comply with contract, 2nd 



signatures of the  clienl, case manager a rd  supervi:;ol-, ln 
accordance with agency policies. 

. -  . -  

E,  Service reduction / c a s e  closure 

Case managemenl programs are intended to foster clienl 
autonomy. The overall goal of case management services is to 
discharge clients from services once the)/ are maintaining an 
improved quality of life. As  clients are meeting their Individual 
Service Plan goals, adjustments in frequency of contact may be 
made prior to vase closure in order to reinforce their independence. 
Clients will discharge from case management services through a 
systemic process that includes fmmal notification to the client of 
case closure and case closure summary in the client record, If 
n.ecessary, clients can utilize the individual agency's grievance 

- .. pracedure to challenge case closure. Case closure may occur for 
the following reasons: -('l) client relocation outside t h e  service area, 
(2) case management goals and needs are resolved, (3) continued 
non-adherence to Individual Service Plan goals, (4) client chooses 
to terminate services, (5) unacceptable client behavior, (5) cljent 
death. 

.Process: 

0 

0 

. .  - 

0 

Prior to case closure, reduce services as the client becomes 
more self-sufficient, able to negotiate community resources 
successfully and needing less 'intensive case management 
involvement. 
When a case is closed d u e  to relocation, voluntary 
termination or goals and needs res'olved: 
-.. '0.- Mutually determine-when todose'the'cas'e 

o Establish a means for re-entry into case management 
program 

o Write a case closure summary to include evaluation of 
services, plan for continued success and ongoing 
resources to tie utilized 

o Case closure summary is reviewed, approved and 
signed by the supervisor 

When a case is closed due to coritinued non-adherence to 
Individual Service Plan, failure to comply wi th  behavioral 
contract or inabilily to contact client: 

o Case manager will report to supervisor the intent to 
close the case. 

u Case -1viaanager makes at tempt  to notify the client on 
impending case closure through face-to-face nieeting, 
telephone conversation or letler. 



IV 

(3 

0 

0 

o When 
0 

0 

Written documentation is provided to client exptaining 
the reason for case closure, resources available 
them in the community and the grievance process to 
be followsd if client elects to challerige the reason for 
case closure. 
Write case closure summary to include reason for 
case closure and resources provided to the client. 
Case closure summary is reviewed, approved and 
signed by the supervisor. 
a case is closed due to sudden death 
Provide appropriate referrals to family .and significant 
others, or emergency contact as necessary, 
Write case closure summary to include intervention 
and referrals provided to others involved in the client’s 
case. 

o Case closure summary is reviewed, approved and 
signed by the supervisor. 

Do cum e n t a t i o n :  

o Case closure summary 
o Copy of written notification of case closure provided to the 

client. 

Direc t  Client, Family, Significant Other Services 

A. Advocacy and linkaqe: Assisting the client in accessing various 
resources and services. This includes contacting. referrals to 
community referral sources .to ensure that clients’ needs are being 
.add ressed. 

B. Provisions of referrals: Providing client referrals to cornmunit)/ 
resources to assist in meeting their housing needs. 

C.  Education:’ Providing basic life skills information and educational 
materials including household management, parenting skills, health 
information, etc. 
Benefits/Firrancial Counselinq: Counseling a client regarding ths 
availability of private and/or public benefits, assisting with 
determination of eligibility, and providing information regarding 
access to  benefits. This could include assisting clients with 
budgeting techniques. 
Crisis Intervention: contact with a client during a tirrie wheri the 
client is experiencing a situational or environmental crisis, e .g .  toss 
of living accommodations, recent bereavement, etc. This iricludes 
ens u ring ref e rra Is to appro p ria te me n ta I he alt h p rofess io n a Is . 

. .  . 

D. 

E. 
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: A. 

:B. 

c. 
P. 

i. 

F. Emotional Support: Contacl which prlrrlarfly focuses on emotiorjaJ 
needs and feelings. VVhen appropriate referrals to mental health 
professiorials. 
Case Conferences: Discussing s e k d e d  clients with supervisor and  
peers 10 assist in problem-solving related to  clients and t o  ensure 

G. 

that professional guidance and high quality case management 
services are provided. 
Consultation: I4ultidisciplinary interactions with service provider‘s 
from different agencies and programs to assist in the coordination 
of client care. 

Adrninistra five Services 
1. 

Supervision: Participation in clinical and administrative supervjsjon 
sessions. Supervision involves supewjsor’s review of client’s 
psychosocjal needs with the case manager. Administrative 
supervision involves aU other supervision that is n o d i e n t  related, 
e.g. personnel, employee relations issues. 

CornmunitVIAqency Jvleetinqs: Participation in meetings, task 
forces, working groups, network meetings, commission and 
advisory board meetings. Meetings provide an opportunity for case 
managers to advocate for the needs of their clients, network and 
create linkages with other service providers and promote the 
availability of case management services. 
Participation/provision of Traininqs: Attending or conducting any 
trainings or conferences where case management and/or related 
information are provided. 
Documentation: Initial Contact, Intake Assessment, Jndividual 
Service Plans and all contracts with or on behalf of clients in a 
recordlfile system. 
Quality Improvement: Developing a plan to obtain input from a 
committee comprised of case managers, 2ase management 
supervisors, program administrators, and clients to evaluate the 
appropriateness of services, timeliness with which services are 
rendered and the availability, competency, reliability and cultural 
sensitivity of case managers. 



SECTtON IJ-PROGRAMMATIC S T A N D A R D S  OF CARE 

A. Qualifications: 

The case manager shall posses a bachelor's degree in a h u n i a n  services 
area; or hold a hjgh school diploma (or GED equivalent) and possess at 
least one year of working as  a case manager, or inthe field of homeless 
services 0 1  in a relaled field of health arid hurnari services. 

Eligible candidates shall possess: 

o Holds general understanding of homeless issues 
o Effective interviewing and assessment sl(iI1s 
o Sensitivity and knowledge of relevant social diversity issues, which 

may impact client care issued including culture, race, ethnicity, 
genderh-ansgender, religion, sexual orientation, poljtical beliefs and 
physicaI/menta I issues. 

o Ability to appropriately interact and collaborate with others 
o Effective written and verbal communication 
o Ability to work independently 
o Ability to work well under  pressure 
o Effective problem solving skills 
o Ability to respond appropriately in crisis situations 
o Effective organizational skills 

B, Professionalism: 

The Case Manager shall use hidher  professional skills and competence to 
serve the client whose interest is of primary concern. It is the c a s e  
manager's role to ensure that the client receives accurate and complete 
information about all avajlable services based on theongoing assessment 
of the client. Personal or professional gains shall never be put before 
client needs. Case Managers must not exploit relationships with clients to 
meet personal or agency interests. 

C. Client Involvement: 

The case manager shall ensue that clients are involved in all phases of 
case management practice to the greatest extent possible. Every effort 
shall be made to fosler and respect maximum clienl selFdelermiiiation. 
The case manager is responsible for presenting all available options SO 

that the client can make informed decisions when selecting services. 



I 

,Tl-te case n-iariager shall ensure IJE clienl's rtght to privacy arid 
;confidentiality wt-ieri information about the clieril Is released to olhers. A 11 
iinformafion about a client and their significant ottiers/family n-iernbers shall 
.be t,eld iri the strictest confidence. Informalion may be released to other 
;professionals and agencies only with the writleri permission of the client or 
this/her guardian. This release shall detail what information is to be 
idisclosed, to whom and for what purpose. The client has the righ! to 
,revoke this release by written request at any time. 

The case manager should explain the limits of confidentiality to all clients. 
The limils of confidentiality are situations thal involve .a client being at risk 
bf harming himself/herself or another person or suspect abuse or neglect 
pf a child or dependent adult. 

L. 

,in 

E. Ad& ca cy 

Case managers have the responsibility to advocate for their clients on a 
Public policy level. Case mangers are responsible for understanding t he  
kystems, which dictate the services they provide. This may include being 
knowledgeable about local, state and federal legjslation that  impacts the  
health and well-being of our clients, and taking action to impact these 

Likewise, case managers need to advocate for clients within 
and communities to assure their client's needs are 

ppropriately addressed. 

F. Cootdination of Services 

Jhe case manager shall provide direct services and coordinate t h e  
qelivery of sewices to clients and their significant otherslfarnilies. The 
Qase manager shall assist the client in developing and maintaining an 
ffective and appropriate system of care. It is the responsibility of the ! ase manager to ensure consistent quality care utilizing available 

resources and avoiding duplication of services. 
I' 
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Attachment “E” 



CERTIFICATION REGARDING DEBARMENT 

By signing and submitting this document, the recipient of federal assistance funds  is providing the 
certification as  sei out below: 

1 

2 

3. 

4 .  

5. 

6. 

7. 

8. 

The certification in this clause is a material representation of fact upon which reliance was 
placed when this transaction was entered into. If it is later determined that the recipient of 
federal assistance funds knowingly rendered an erroneous certification, in addition to 
other  remedies available to the Federal Government, the department or agency with 
which this transaction originated may pursue available remedies, including suspension 
and/or debarment. 

The recipient of Federal assistance funds shall provide immediate written notice to the 
person to which this agreement is entered, if at any  time the recipient of Federal 
Assistance funds learns that its certification was erroneous, when submitted or has 
become erroneous by reason of changed circumstance. 

The terms “covered transaction”, ”debarred,” “suspended,” ”ineligible,” “lower tier covered 
transaction,” “participant,” ”person,” “primary covered transaction,” “principal,” “proposal,” 
and “voluntarily excluded,” as used in this clause, have the meanings set out in the 
Definitions and Coverage sections of rules implementing Executive Order 12549, 

The recipient of Federal assistance funds agrees by submitting this document that it shall 
not knowingly enter into any lower tier covered transaction with a person who is debarred, 
suspended, declared ineligible, or voluntarily excluded from participation in this  covered 
transaction, unless authorized by the departmental or agency with which this transaction 
originated. 

The recipient of Federal assistance funds further agrees by submitting this document that 
it will include the clause titled “Certification Regarding Debarment, Suspension, Ineligibility 
and Voluntary Exclusion - Lower Tier Covered Transactions,” without modification, in all 
lower tier covered transactions and in all solicitations for lower tier covered transactions. 

A participant in a covered transaction may rely upon a certification of participant in a lower 
tier covered transaction that it is not debarred, suspended, ineligible, or voluntarily 
excluded from the covered transaction, unless it knows that the certification is erroneous. 
A participant may decide the method and frequency by which it determines the eligibility of 
its principals. Each participant may, but is not required to, check the list of parties 
excluded from procurement or non-procurement programs. 

Nothing contained in the foregoing shall be constructed to require establishment of a 
system of records in order to render in good faith the certification required by this clause, 
The knowledge and information of a participant is not required to exceed that  which is 
normally possessed by a prudent person in the ordinary course of business dealings. 

Except for transactions authorized under Paragraph 4 of these instruct ions, if a participant 
in a covered transaction knowingly enters into a lower tier covered transaction with a 
person who is suspended, debarred, ineligible, or voluntary excluded froin pailicipation in 
this transaction, in addition to other remedies available to the Federal Government, the 
department or agency with which the transaction originaled may purse available 
re ti1 edi es , including suspension a n d/or de harm e nt . 

I”” ... .... ~.., .... . .. . .. . 1 .......... ..:.:. ’T;c‘ ,.....,.,...,.. ‘_L. .,,., 



The regulations implementing Executive Order 12549, Debarment and Suspension, 24 CFR Part 
24 Section 24 51 0 ,  Participants' Responsibilities require this certification 

1 The recipient of Federal assistance funds certifies that neither it nor its principals 
are presently debarred, suspended, proposed for debarment, declared ineligible, 
or voluntarily excluded from participation in this transaction by any Federal 
department or agency 

2. Where the recipient of Federal assistance funds is unable to certify to any of the 
statements in this certification, such participants shall attach an explanation to this 
document. 

THE SALVATION ARMY. A CALIFORNIP. CORPORATION 

Agreement Number: Coqtract Agency' 4 

Philip Swyers President Name anddTitle of Authorized RepresentativG: 
-e 

->I - I I 

Date 
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Attachment “F” 



CERTIFICATION REGARDING LOBBYING 

Contractor(s) and lobbyist firm(s), as defined in the Los Anyeles County Code Chapter 2.160 
(ordinance 93-0031), retained by the Contractor, shall fully comply with the requirements as set forth in 
said County Code. The Contractor must also certify in writing that it is familiar with the Los Angeles 
County Code Chapter 2.160 and that all persons acting on behalf of the Contractor will comply with the 
County Code. 

Failure on the part of the Contractor and/or Lobbyist to fully comply with the County’s Lobbyist 
requirement shall constitute a material breach of the contract upon which the City of Long Beach may 
immediately terminate this contract and the Contractor shall be liable for civil action. 

The Contractor is prohibited by the Department of Interior and Related Agencies Appropriations Act, 
known as the Byrd Amendments, and the Housing and Urban Development Code of Federal 
Regulations 24 part 87, from using federally appropriated funds for the purpose of influencing or 
attempting to influence an officer or employee of any agency, a Member of Congress, an office or 
employee of Congress, or any employee of a Member of Congress in connection with the awarding of 
any Federal contract, the making of any Federal grant, loan or cooperative agreement, and any 
extension, continuation, renewal, amendment or modification of said documents. 

The Contractor must certify in writing that they are familiar with the Federal Lobbyist Requirements 
and that all persons and/or subcontractors acting on behalf of the Contractor will comply with the 
Lobbyist Requirements. 

Failure on the part of the Contractor or personslsubcontractors acting on behalf of the Contractor to 
fully comply with Federal Lobbyist Requirements shall be subject to civil penalties. The undersigned 
certifies, to the best of hisher knowledge and belief, that: 

1 

2. 

3. 

4. 

No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, 
to any person for influencing or attempting to influence an officer or employee of an agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with the awarding of any Federal contract, the making of any Federal 
grant, loan or cooperative agreement, and any extension, continuation, renewal, amendment or 
modification of said documents. 
If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall 
complete and submit Standard Form -LLL “Disclosure Form to Report Lobbying” in accordance 
with its instructions. 
The undersigned shall require that the language of this certification be included in the award 
documents for all sub-awards at all tiers (including subcontracts, sub-grants, and contracts under 
grants, loans, and cooperative agreements) and that all sub-recipients shall certify and disclose 
accordingly. 
This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making 
or entering into this transaction imposed by Section 1352 Title 31, U.S. Code. Any person who 
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and 
not more than $1 00,000 for each such failure. 

THE SALVATION ARMY: A CALIFORNIA CORPORATION 
Ag reeme t i l  N umber. - .  , Contract Agency: 
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