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This Addendum No. 1 (“Addendum”) to the Valley Oak Systems, Inc. Software License
Agreement No. 28849 and the Software Maintenance and Support Agreement No. 28850 (the
“Agreements”) is made by and between Valley Oak Systems, Inc., d/b/a Aon eSolutions (“Licensor”)
with its principal place of business at 5000 Executive Parkway, Suite 340, San Ramon, California 94583,
and the City of Long Beach, having a principal place of business at 333 West Ocean Blvd., 13" Floor,
Long Beach, CA 90802 (“Client”), effective March 2, 2009 (“Addendum Effective Date”).

WHEREAS, Client and Licensor have entered into the Agreements (as defined above); and
WHEREAS, Client and Licensor desire to modify the Agreements.
NOW THEREFORE, the parties mutually agree as follows:

Scope of Work

Client has requested Licensor to provide custom development for an Alternative Dispute Resolution
(ADR) process tab which will include data fields that were provided by Client in a letter dated October
14, 2007. The estimate for this custom tab is as follow:

Custom Development 16 hours @ $150/hour $2,400
Implementation 16 hours @ $187.50/hour $3.000
Total One-Time Estimated Cost $5,400

Annual Maintenance (22.5% of the total development, $540
costs, which will be prorated to run concurrent with
the existing Agreement)

Except as set forth in this Addendum, all other terms and conditions set forth in the Software
License Agreement No. 28849, Software Maintenance and Support Agreement No. 28850, shall remain in
full force and effect. Services will be invoiced on a time and expense basis. Payment is due thirty (30)
days from receipt of invoice.

IN WITNESS HEREOF, Licensor and Client have caused this Addendum No. 1 to be executed
by their duly authorized representatives.

VALLEY OAK SYSTEMS, INC. CITY OF LONG BEACH
d/b/a Aon eSolutions .
Assistant City Manager

Name: D ué/ Wilson Name:‘-(‘PfL“]f\l - H" - (,f\/QS %'THE CITY CHARTER.
Title:  Global Director of Administration Title: /T"‘y Ma,pcer
and Operations ) ’ v
Date:  March 2, 2009 Date:g‘;gOZO
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