
CONTRACT FOR SUPPORTIVE HOUSING 

29796 
THIS CONTRACT is made and entered, in duplicate, as of August 24,2006 

'or reference purposes only, pursuant to a minute order adopted by the City Council of the 

3 ty  of Long Beach at its meeting on May 3,2005, by and between BEYOND SHELTER, 

3 nonprofit California corporation, with offices located at 520 South Virgil Avenue, Suite 

200, Los Angeles, California 90020 ("Organization"), and the CITY OF LONG BEACH, a 

municipal corporation ("City"). 

WHEREAS, the City has received a grant from the U.S. Department of 

Housing and Urban Development ("HUD") for a program called "Continuum of Care 

Homeless Assistance" which deals with the needs of the homeless; and 

WHEREAS, as part of the 2005 Supportive Housing Grant Agreement 

("Grant Agreement") the City is required to enter subcontracts with organizations that 

provide housing and supportive services to the homeless and the City has selected 

Organization as a sub-recipient of grant funds; and 

WHEREAS, Organization provides transitional housing, human or social 

services to low-income and homeless residents of the City; and 

WHEREAS, the City Council has authorized the City Manager to enter a 

contract witt Organization that provides the following: 

1. Grant funding within a maximum amount; 

2. Program Accountability by the City; and 

NOW, THEREFORE, in consideration of the terms and conditions in this 

Contract, the parties agree as follows: 

Section I. The above recitals are true and correct and the Grant Agreement 

is incorporated by this reference and Organization shall comply with the Grant Agreement. 

Section 2.A. Organization shall provide supportive services not in conjunction 

with housing, outreach and assessment, transitional housing and supportive services, and 

permanent housing or permanent supportive housing to meet the long-term needs of the 

1 



homeless in accordance with Attachment "A" entitled "Program Goals", Attachment "B" 

en t i t I ed "Bud get", Attach men t "C" en t i t I ed " Co m pl i a n ce with Fed era I Reg u I at ion s" , 

Attachment "D" entitled "Housing Case Management Standards of Care", Attachment "E" 

entitled "Certification of Debarment", and Attachment "F" entitled "Certification of 

Lobbying", all of which are attached and incorporated by this reference. 

B. Organization shall be responsible for adherence to all policies, 

procedures, rules and regulations as noted in the United States Department of Housing 

and Urban Development (HUD) Supportive Housing Program Desk Guide, HUD Continuum 

of Care SuperNOFA (Notice of Funding Availability), Office of Management and Budget 

(OMB) Circulars, Code of Federal Regulations, United States Codes, City of Long Beach 

Grants Monitoring Guidelines, City's contract for funds, the Request for Proposal (RFP), 

and Organization's proposal in response to the RFP, and all Information Bulletins issued 

by the City of Long Beach Department of Health and Human Services, Homeless Services 

Division. 

Section 3. The term of this Contract shall commence at midnight on May 3, 

2005, and, unless sooner terminated as stated below, shall terminate at 11 59 p.m. on 

August 31 2009. 

Section 4.A. Organization shall affirmatively and aggressively use its best 

efforts to seek and obtain all possible outside funding and mainstream resources available 

to continue the services identified in this Contract. Further, Organization shall maintain 

cash reserves equivalent to three (3) months of funding necessary to provide services 

under this Contract. 

B. Total disbursements made to the Organization under this Contract by City 

shall not exceed $1 27,822.00 over the term of this Contract. On execution of this Contract, 

City shall disburse funds in due course of payments following receipt from Organization of 

billing statements in a form approved by City showing expenditures and costs identified in 

Attachment " B " . 

C. City shall pay to Organization the amounts specified in Attachment "B" 
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for the categories, criteria and rates established in that Attachment. Organization may with 

the prior written approval of the Director of City's Department of Health and Human 

Services, or his designee, make adjustments within and among the categories of 

expenditures in Attachment "B" and modify the performance to be rendered provided, 

however, that such adjustment in expenditures shall not cause the amount of the total 

budget stated in Attachment "B" to be exceeded. 

Organization shall prepare monthly invoices and submit them to City within 

fifteen (15) days after the end of the month in which the Organization provided services. 

Organization shall attach documentation to each invoice that evidences the amounts 

shown on the invoice and the amounts of matching funds required from Organization. 

Failure to submit an invoice and its accompanying documentation within the 15-day period 

may result in late payment from the City. Submission of incorrect invoices with ineligible/in 

allocable expenses or inadequate documentation shall result in a Disallowed Cost Report. 

The Disallowed Cost Report was created to provide detail to the Organization for the 

purpose of communicating disallowed costs due to reasons of insufficient source 

documentation, ineligible expenses, exceeded line items, and similar reasons. In the event 

that an item is disallowed in the invoice, Organization will be permitted to resubmit the 

disallowed costs along with adequate source documentation, other eligible expenses and 

the like in the next invoice. City reserves the right to refuse payment of an invoice received 

by it sixty (60) days after Organization provided the services relating to that invoice or for 

the unauthorized expense of funds requiring written approval for budget changes or 

modifications . 

D. City reserves the right to suspend payment of invoices in the event of non- 

compliance regarding, but not limited to, submission of reports or insurance documents. 

E. Each calendar quarter Organization shall, no later than fifteen (1 5) days 

after the end of each quarter, submit to the City copies of cancelled checks and other 

documents supporting the charges and matching funds in the invoices submitted during 

the previous quarter. 
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F. City closes its fiscal year during the months of August and September; 

Organization acknowledges and agrees that City’s payment of invoices will be slightly 

slower during that time. 

Section 5.A. Organization’s records relating to the performance of this 

Contract shall be kept in accordance with generally accepted accounting principles and in 

the manner prescribed by City. Organization’s records shall be current and complete. City 

and HUD shall have the right to examine, copy, inspect, extract from, and audit financial 

and other records related to this Contract during Organization’s normal business hours to 

include announced and unannounced site visits during the term of the Contract. If 

examination of these financial and other records by City or HUD reveals that Organization 

has not used these grant funds for the purposes and on the conditions stated in this 

Contract, then Organization covenants, agrees to and shall immediately repay all or that 

portion of the grant funds which were improperly used. If Organization is unable to repay 

all or that portion of the grant funds, then City will terminate all activities of Organization 

under this Contract and pursue appropriate legal action to collect the funds. 

B. In addition, Organization shall provide any information that the City Auditor 

and other City representatives require in order to monitor and evaluate Organization’s 

performance. City reserves the right to review and request copies of all documentation 

related to the program funded by this Contract (for example, case files, program files, 

policies and procedures). Organization shall provide all reports, documents or information 

requested by City within three (3) days after receipt of a written or oral request from a City 

representative, unless a longer period of time is otherwise expressly stated by the 

representative. 

C. Organization shall submit to City an Annual Progress Report (“APR”) 

certified by one of Organization’s officers or by its Executive Director no later than thirty 

(30) days after the completion of each twelve-month period (“Operational Year”) during the 

term of this Contract, and the first Operational Year shall begin on the date of the first 

invoice from Organization . 
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D. Organization shall participate in the City's Homeless Management 

Information System (HMIS) and obtain funding to ensure participation. Organization shall 

ensure implementation, operation and maintenance necessary for participation throughout 

the term of this Contract. Further, Organization shall enter data into the HMIS system on 

a regular basis (at least weekly) and in a timely manner. 

E. If Organization spends $500,000 or more in Federal funds in an 

Operational Year, then Organization shall submit an audit report to City in accordance with 

OMB Circular A-I33 no later than thirty (30) days after receipt of the audit report from 

Organization's auditor or no later than nine (9) months after the end of the Operational 

Year. If Organization spends less than $500,000 in Federal grant funds in an Operational 

Year, submission of the audit report is optional. 

Section 6. In the performance of this Contract, Organization shall not 

discriminate against any employee, applicant for employment or service, or subcontractor 

because of race, color, religion, national origin, sex, sexual orientation, AIDS, HIV Status, 

condition, age, disability or handicap. Organization shall take affirmative action to assure 

that applicants are employed or served, and that employees and applicants are treated 

during employment or services without regard to these categories. Such action shall 

include but not be limited to the following: employment, upgrading, demotion or transfer; 

recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of 

compensation; and selection for training, including apprenticeship. 

Organization shall permit access by City or any other agency of the county, 

state or federal governments to Organization's records of employment, employment 

advertisements, application forms and other pertinent data and records for the purpose of 

investigation to ascertain compliance with the fair employment practices provisions of this 

Contract. 

Section 7.A. In performing services, Organization is and shall act as an 

independent contractor and not as an employee, representative, or agent of City. 

Organization's obligations to and authority from the City are solely as prescribed in this 
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Contract. Organization expressly warrants that it will not, at any time, hold itself out or 

represent that Organization or any of its agents, volunteers, subscribers, members, officers 

or employees are in any manner officials, employees or agents of City. Organization shall 

not have any authority to bind City for any purpose. 

B. Organization acknowledges and agrees that a) City will not withhold taxes 

of any kind from Organization’s compensation, b) City will not secure workers’ 

compensation or pay unemployment insurance to, for or on Organization’s behalf, and c) 

City will not provide and Organization and Organization’s employees are not entitled to any 

of the usual and customary rights, benefits or privileges of City employees. 

Section 8. This Contract contemplates the personal services of Organization 

and Organization’s employees. Organization shall not delegate its duties or assign its 

rights under this Contract, or any interest in it or any portion of it, without the prior written 

consent of City. Any attempted assignment or delegation shall be void, and any assignee 

or delegate shall acquire no right or interest by reason of the attempted assignment or 

delegation. 

Section 9. Organization shall indemnify and hold harmless the City, its 

Boards, Commissions, and their officials, employees and agents (collectively in this Section 

“City”) against any and all liability, claims, demands, damage, causes of action, 

proceedings, penalties, loss, costs, and expenses (including attorney’s fees, court costs, 

and expert and witness fees) (collectively “Claims” or individually “Claim”). Claims include 

allegations and include by way of example but are not limited to: Claims for property 

damage, personal injury or death arising in whole or in part from any negligent act or 

omission of Organization, its officers, employees, agents, subcontractors, or anyone under 

Organization’s control (collectively “Indemnitor”); Organization’s breach of this Agreement; 

misrepresentation; willful misconduct; and Claims by any employee of Indemnitor relating 

in any way to workers’ compensation. Independent of the duty to indemnify and as a 

free-standing duty on the part of Organization, Organization shall defend City and shall 

continue such defense until the Claim is resolved, whether by settlement, judgment or 
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otherwise. Organization shall notify the City of any Claim within ten (1 0) days. Likewise, 

City shall notify Organization of any Claim, shall tender the defense of the Claim to 

Organization, and shall assist Organization, as may be reasonably requested, in such 

defense. 

Section I O .  Organization shall procure and maintain at Organization's 

expense (which expense may be submitted to City for reimbursement from grant funds 

allocated to the Organization if itemized on Attachment "B") for the duration of this Contract 

the following insurance and bond against claims for injuries to persons or damage to 

property which may arise from or in connection with the performance of this Contract by 

the Organization, its agents, representatives, employees, volunteers or subcontractors. 

(a) Commercial general liability insurance (equivalent in scope to IS0 

form CG 00 01 11 85 or CG 00 01 1 I 88) in an amount not less than One 

Million Dollars ($1,000,000) per occurrence and Two Million Dollars 

($2,000,000) general aggregate. Such coverage shall include but not be 

limited to broad form contractual liability, cross-liability, independent 

contractors liability, and products and completed operations liability. The 

City, its officials, employees and agents shall be named as additional 

insureds by endorsement (on City's endorsement form or on an endorsement 

equivalent in scope to IS0 form CG 20 10 11 85 or CG 20 26 I 1  85), and 

this insurance shall contain no special limitations on the scope of protection 

given to the City, its officials, employees and agents. 

(b) Workers' Compensation insurance as required by the Labor Code 

of the State of California and employer's liability insurance in an amount not 

less than One Million Dollars ($1,000,000). 

(c) Professional liability or errors and omissions insurance in an 

amount not less than One Million Dollars ($1,000,000) per claim. 

(d) Commercial automobile liability insurance (equivalent in scope to 

IS0 form CA 00 01 06 92), covering Auto Symbol 1 (Any Auto) in an amount 
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not less than Five Hundred Thousand Dollars ($500,000) combined single 

limit per accident. 

(e) Blanket Honesty Bond in an amount equal to at least fifty percent 

(50%) of the total amount to be disbursed to Organization hereunder or 

Twenty-Five Thousand Dollars ($25,000), whichever is less, to safeguard the 

proper handling of funds by employees, agents or representatives of 

Organization who sign as the maker of checks or drafts or in any manner 

authorize the disbursement or expenditure of said funds. 

(f) If delivering services to minors, seniors, or persons with 

disabilities, Organization’s Commercial General Liability insurance shall not 

exclude coverage for abuse and molestation. If Organization is unable to 

provide abuse and molestation coverage, it can request a waiver of this 

coverage from the City. City’s Risk Manager will consider waiving the 

requirement if Organization can demonstrate to the satisfaction of the City’s 

Risk Manager that Organization has no exposure, that the coverage is 

unavailable, or that the coverage is unaffordable. If a request for a waiver 

is desired, Organization must submit a signed document on Organization’s 

letterhead to the Director of City’s Department of Health and Human 

Services, who will forward it to the City’s Risk Manager, providing reasons 

why the insurance coverage should be waived. Waivers will be considered 

on a case by case basis. 

Any self-insurance program, self-insured retention, or deductible must be 

separately approved in writing by City’s Risk Manager or designee and shall protect City, 

its officials, employees and agents in the same manner and to the same extent as they 

would have been protected had the policy or policies not contained retention or deductible 

provisions. Each insurance policy shall be endorsed to state that coverage shall not be 

reduced, non-renewed, or canceled except after thirty (30) days prior written notice to City, 

and shall be primary and not contributing to any other insurance or self-insurance 
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maintained by City. Organization shall notify the City in writing within five (5) days after any 

insurance required herein has been voided by the insurer or cancelled by the insured. 

Organization shall require that all contractors and subcontractors which 

Organization uses in the performance of services under this Contract maintain insurance 

in compliance with this Section unless otherwise agreed in writing by City's Risk Manager 

or designee. 

Prior to the start of performance or payment of first invoice, Organization shall 

deliver to City certificates of insurance and required endorsements for approval as to 

sufficiency and form. The certificate and endorsements for each insurance policy shall 

contain the original signature of a person authorized by that insurer to bind coverage on 

its behalf. In addition, Organization, shall, within thirty (30) days prior to expiration of this 

insurance, furnish to City certificates of insurance and endorsements evidencing renewal 

of the insurance. City reserves the right to require complete certified copies of all policies 

of Organization and Organization's contractors and subcontractors, at any time. 

Organization shall make available to City's Risk Manager or designee all books, records 

and other information relating to this insurance, during normal business hours. 

Any modification or waiver of these insurance requirements shall only be 

made with the approval of City's Risk Manager or designee. Not more frequently than 

once a year, the City's Risk Manager or designee may require that Organization, 

Organization's contractors and subcontractors change the amount, scope or types of 

coverages if, in his or her sole opinion, the amount, scope, or types of coverages are not 

adequate. 

The procuring or existence of insurance shall not be construed or deemed 

as a limitation on liability relating to Organization's performance or as full performance of 

or compliance with the indemnification provisions of this Contract. 

Section l l .A .  Organization certifies that, if grant funds are used for 

renovation or conversion of the building for which the grant funds will be used, then the 

building must be maintained as a shelter for or provide supportive services to homeless 
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ndividuals for not less than ten (1 0) years nor more than twenty (20) years according to 

3 written determination delivered to Organization by City and such determination shall state 

tvhen the applicable period of time shall commence and terminate in accordance with 

CFR24 Part 583.305. 

B. Organization certifies that the building for which the grant funds will be 

used for supportive services, assessment, and/or homeless prevention services shall be 

maintained as a shelter or provider of programs for homeless individuals during the term 

of the Contract. 

C. Organization shall comply with all requirements of City’s Municipal Code 

relating to building code standards in undertaking any activities or renovations using grant 

funds. 

D. Organization shall not commence services until the City’s Planning and 

Building Department has completed an environmental review under 24 CFR Part 58, and 

Organization shall not commence such services until City informs Organization of the 

completion and conditions of said environmental review. 

E. Organization shall provide reports as required by City and HUD and as 

required in this Contract and applicable laws and regulations. 

F. In addition to, and not in substitution for, other terms of this Contract 

regarding the provision of services or the payment of operating costs for supportive 

services only or housing pursuant to 24 CFR Part 583, Organization shall: 

(1) Not represent that it is, or may be deemed to be, a religious or 

denominational institution or organization or an organization operated for 

religious purposes which is supervised or controlled by or in connection with 

a religious or denominational institution or organization; 

(2) Not, in connection with costs of its services hereunder, engage in 

the following conduct: 

a. It shall not discriminate against any employee or applicant for 

employment on the basis of religion; 
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b. It shall not discriminate against any person seeking housing or 

related supportive services only on the basis of religion and will not limit such 

services or give preference to persons on the basis of religion; 

c. It shall provide no religious instruction or counseling, conduct no 

religious worship or services, engage in no religious proselytizing, and exert 

no other religious influence in the provision of services or the use of facilities 

and furnishings; 

d. The portion of the facility used for housing or supportive services 

only assisted in whole or in part under this Contract or in which services are 

provided which are assisted under this Contract shall contain no sectarian 

religious symbols or decorations. 

G. Organization shall provide homeless individuals with assistance in 

obtaining: 

(1 ) Appropriate supportive services, including transitional housing, 

permanent housing, physical health treatment, mental health treatment, 

counseling, supervision, and other services essential for achieving 

independent living; and 

(2) Other federal, state, and local private assistance available for 

such individuals, including mainstream resources. 

H. Organization certifies that it will comply with 24 CFR Part 583, as 

amended, the regulations identified in Attachment "C" attached hereto and made a part 

hereof by this reference, the Grant Agreement, and such other requirements as from time 

to time may be promulgated by HUD. 

I. Organization shall execute a Certification Regarding Lobbying in the form 

shown in Attachment "D". 

Section 12. All notices given under this Contract shall be in writing and 

personally delivered or deposited in the U.S. Postal Service, certified mail, return receipt 

requested, to City at 2525 Grand Avenue, Long Beach, California 9081 5 Attn: Manager, 
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Bureau of Human and Social Services, and to Organization at the address first stated 

above. Notice shall be deemed given on the date personal delivery is made or the date 

shown on the return receipt, whichever occurs first. Notice of change of address shall be 

given in the same manner as stated for other notices. 

Section 13. The City Manager or designee is authorized to administer this 

Contract and all related matters, and any decision of the City Manager or designee in 

connection with this Contract shall be final. 

Section 14. Organization shall have the right to terminate this Contract at any 

time for any reason by giving thirty (30) days prior notice of termination to City, and City 

shall have the right to terminate all or any part of this Contract at any time for any reason 

or no reason by giving five (5) days prior notice to Organization. If either party terminates 

this Contract, all funds held by the Organization under this Contract which have not been 

spent on the date of termination shall be returned to City. 

Section 15. This document constitutes the entire understanding of the parties 

and supersedes all other agreements, oral or written, with respect to the subject matter in 

it. 

Section 16. This Contract shall be governed by and construed pursuant to 

the laws of the State of California. 

Section 17. This Contract including all attachments shall not be amended, 

nor any provision or breach waived, except in writing signed by the parties which expressly 

refers to this Contract, and except to the extent that amendment is allowed pursuant to 

Section 4.C. hereof. 

Section 18. In the event of any conflict or ambiguity between this Contract 

and one or more attachments, the provisions of this Contract shall govern. 

Section 19. The acceptance of any service or payment of any money by City 

shall not operate as a waiver of any provision of this Contract, or of any right to damages 

or indemnity stated in this Contract. The waiver of any breach of this Contract shall not 

constitute a waiver of any other or subsequent breach of this Contract. 
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Section 20. Organization certifies that it has established a Drug-Free 

Awareness Program in compliance with Government Code Section 8355, that it has given 

a copy of the Program to each employee who performs services under this Contract, that 

compliance with the Program is a condition of employment, and that it has published a 

statement notifying employees that unlawful manufacture, distribution, dispensation, 

possession, or use of a controlled substance is prohibited and action will be taken for 

violation. 

Section 21. City shall facilitate the submission of all reports required by HUD 

based on information submitted by Organization to City. City shall act as the primary 

contact for Organization to HUD for services provided under this Contract. City shall 

facilitate directly to HUD the submission of any information related to all financial and 

programmatic matters in this Contract, including but not limited to reimbursements of grant 

funds, requests for changes to Organization's budget, requests for changes to 

Organization's application for grant funds, and requests for changes to Organization's 

Technical Submission. 

IN WITNESS WHEREOF, the parties have signed this document with all the 
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Formalities required by law as of the date first stated above. 

BEYOND SHELTER, a nonprofit California 
corporation 

Wesident 
BY 

TAWva Tull. President/CEO 

” JoAnne Yaks 
(Type or Print Name) 

“0 rg a n iza t io n 

CITY OF LONG BEACH, a municipal corporation 

City Manager 

’2- /o-a-== ‘ ,2006 BY B 

‘IC i ty” 

This Contract is approved as to form on /o/a.j ,2006. 

ROBERT E. SHANNON, City Attorney 

Deputy 
BY Xil3A b 7  

DFG:bg 9/12/06(CON-BeyondShelter)O6-04566 
L:\APPS\CtyLaw32\WPDOCS\DOI 1 \P005\00093975.WPD 
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Attachment "A" 



City of Long Beach - Supportive Housing Program 
2005 Supportive Housing Program 

Scope of Work 

# 

1 

2 

3 

4 

Agency : Beyond Shelter CLB Contract: 

HUD Grant: CA16B506-024 HUD Identifier: CA7128 

OutcomeslPerformance Measures 

70% of participants who complete the program will be placed in emergency, transitional or 
permanent housing upon exit from the program. 

45% of combined total eligible participants will obtain increased income/benefits from 
mainstream health and human services programs (government benefits such as Medicare, 
Medicaid, County Mental Health Services, Veterans benefits, GR, SSI, SSDI, TNAF, Food 
Stamps, etc.) and/or of employable participants will obtain and maintain employment income 
upon exit from the program. 

70 % of participants will achieve at least one of the goals stated in their case plan upon exit 
from the program. 

70 % of participants will establish increased social support through community resources to 
achieve greater independence upon exit from the Supportive Service Only Project. 



Attach m e n t ‘‘ B ” 



CITY OF LONG BEACH 
Continuum of Care Homeless Assistance - Supportive Housing Program 2005 

Program Budget for Bevond Shelter Program Contract # CA16B506-024 (CA7128) City Contract # 

ITEM 11 ALLOCATION 11 BUDGET JUSTIFICATION 

Provides case management, conduct intake and assessment, establishes goals, 
priorities and evaluates clients progress. 
Provides case management, conduct intake and assessment, establishes goals, 
priorities and evaluates clients progress. 
Provides case management, conduct intake and assessment, establishes goals, 
priorities and evaluates clients progress. 
Provides case management, facilitates, Directs and monitors high quality mental 
healthcare for children participating in the Housing First program. 

PERSONNEUSUPPORTIVE SERVICES 

1. Case Manager (Case management) - 1 .O FTE $41 "05 

2. Case Manager (Case management) - 1 .O FTE $45,257 

$43,022 

$7' 24 

3. Case Manager (Case management) - 1 .O FTE 

4. Child Development Specialist (Case management) - 0.15 FTE 

115. Housing Relocation Specialist (Housing Placement) - 0.10 FTE I $3,743 IProvides case management and housing placement to enrolled families. 

Supervision of social services and housing services staff, coordinating social services 
activities in connection with relocating and stabilizing homeless families in permanent 
housing in residential communities. 

6.Director of Homeless Services (Housing Placement) - 0.10 FTE $7,594 

~~ IF. Office Supplies I $ 1 , 0 5 2  IFor office materials, printing and postage. 

118. Com m un ica tion I $1,500 lFor 1 landline phone w/ internet access. 

119. Equipment I $1,500 (For computer repair and replacement of hardwarelsoftware as needed. 

 TOTAL SHP REQUEST (SUPPORTIVE SERVICES) 11 $126,557 llSHP Request for Supportive Services (80%) 

APPLICANT CASH MATCH (SUPPORTIVE SERVICES) 

Administration 1 % 

I $31,640 

-1 For administration of grant (1 %=$I ,265, 4%=$5,062) 
I Project Sponsors required cash match (20%) 

, . .  . . ... 



Attachment “C” 



4/ 1 /03 Edition 

Olc. of Assl. Secy., Comm. Pluming,  Develop., H U D  5 583.1 

P E A  wIth rehabi l i ta t~on  projects, and 
it chaiige in t h e  type of persons with 
disabilities t o  be  served. Ijepeiidiiig on 
the nature  of t h e  change, HUD inay re- 
quire a n e w  certification of consistency 
with t h e  CI-US (see 5502.120). 

changes is contingent upon the applica- 
tion ranking remaining high enough t o  

PART 5K!,-SUPPORTIVE HOUSING 
PROGRAM 

Subport A-General 

Sec.  
503.1 Purjiose and SCOW. 

(b) AlIPTOL’aI. Approval for  such 503.5 J)e[lnltjon&. 

Subporl B-Assistance Provided 
have been cornpet i t ive~y selected for 
funding in t h e  year  t h e  application was 
selected. 

4 582.410 Obligation and deobligation 

[a) ObZigation oJfu7rds. When HUD a u d  
the  applicant execute a grmt agree- 
ment ,  HUD will obligate funds t o  cover 
the aniouit of t h e  approved grant .  The 
recipient will be expected t o  carry out 
the activities as proposed in the appli- 
cation. After t h e  ini t ia l  obligation of 
funds, HLTI> is uuder n o  obligation t o  
make any upward revisiolls t o  the 
prant amount f o r  a n y  approved assistr 

offunds.  I 

503.100 Types a n d  uses or assistance. 
503.105 Grants  i o r  acyuisltion and rehabi l j -  

503.110 Grants  for  new construction. 
583.115 Grants  fo r  leasing. 
583.120 Grants  for supportive service costs. 
583.E5 Grants  foy operating costs. 
503.130 Commitment  of -7ant amounts  for 
. leasing, supportjw semiceh. a n d  oper- 

583.135 Adminis t ra t ive costs. 
583.140 Technical assistance. 
583.145 Matching requirements. 
583.150 Limi ta t ions  on use  a i  ass is tance.  
503.155 Consolidated plan. 

Subpart C-Application and Grad Award 
Process 

ta t ion.  

ating costs. 

ance. 
(b) Deobligntion. (I) HUD mag 

deohligate all or  a portion of t h e  ap- 
proved grant amount  if  such amount  is  
not  expended in a t imely manner, or 
t h e  proposed housing f o r  wluch fundiug 
was approved or  t h e  supportive services 
proposed in the application are not  pro- 
vided in accordance with t h e  approved 
application, the requirements of tlus 
part, and  other applicable HUD regula- 
tions. The grant agreement may set 
forth other circunistmces under wliicb 
f u n d s  may be cleobligated. and other 
saiictioiis may be imposed. 

notice 
of fund  availability, the  availability of 
funk that have been deobligated, or 
may reconsider apiilicatioiis t h a t  were 
submitted iu resgonse t o  the most  re- 
cent;/g puhlished notice a€ imid avail- 

(2 j  ETUD niay readvertise, n~ 

583.200 Application and g a n t  award. 
503.230 EnvironmenLal review. 
583.235 Renews1 grants. 

Subporl D-Progrorn Requirements 

583.300 General operation. 
583.305 Term o€ commitment; r e p a y m e n t  of 

grants; prevention of undue berielits. 
583.310 Displacement. relocation, and acqui -  

sition. 
583.315 Resident rent. 
583.320 S i t e  control. 
503.325 lJondiscrimination and e t ~ u a l  oppor- 

5113.330 Applicability of other Federa l  re- 
tuni ty  requirements. 

cjujrements. 

Subpar1 E-Administration 

503.400 Grant  agreement. 
583.405 Program changres. 
503.410 Obligation and deolillgation of funds  

AUTHOFZ’A’. 1 2  C7.S.C 11389 and 3535(cI? 

selections would be  made In accordance 
Subparf A-General 
purpose and scope. 

w i t h  the selection process described in 
5 582 2.30 of this par t  h n y  se lec t~ons  
iuade using deobligated funds ~ 1 1 1  lie g j g g  1 

(Approved by the GIijct: of l&magement and sistailce k C t  ( t h e  McKlnney A c t )  (<Z 
B u d g e t  under control nurn)~el  250COllE) U $5 C 11381-11389) T h e  S u p p o ~ t i v e  
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Housing program is designed to  pro- 
mote t h e  development of supportive 
housing and supportive services, in- 
cluding innovative approaches to  assist 
homeless persons in t h e  transition 
from homelessness, and to promote the 
provision of supportive housing t o  
homeless persons t o  .enable them t o  
live as independently a s  possible. 

(b) Components. Funds under this par t  
may be used for: 

(1) Transitional housing to facilitate 
the  movement of homeless individuals 
and families t o  permanent  housing; 

(2) Permanent  housing that provides 
long-term housing for homeless persons 
with disabllitios; 

(3) €Iouslng Lh;Lt lu, or  i s  part of, a 
particularly Lnnovablvo projoot for, or 
alternativo mc)l;ttotls or, mooting Lho 
imrnediato I L I ~ ~  long.-Lerm neodv or 
homeless porsons; o r  

(4) Suppoi-tivo ~ o r v l c o s  Cor homoloss 
persons not proviclotl In conJunctlon 
with supportive housing. 
[58 FR 130'71, Mar. 15, 1993, as amended at  61 
FR 51175, Sopt. 30, 19961 

24 CFR Ch. V (4-1-03 Edition) 

under this part that  do not provide sup- 
portive housin:. 

Disabilitp is defined in section 422(2) 
of the McKinney Act (42 U.S.C. 
11382(2)1. 

Homeless person means an individual 
or family that is described in  section 
103 of the  McKinney Act (42 U.S.C. 
11302). 

Metropolitan city is defined in section 
102(a)(4) of the Housing and Commu- 
nity Development Act of 1074 (42 U.S.C. 
5302(a)(4)). In general, metropolttan ciG 
ies a re  those cities t h a t  are eligible for 
an entitlement gran t  under 24 CFR 
p a r t  570, subpart D. 

New construction means the building 
of a strncture where none existed or an 
aclcliLion I;o i in  oxlsblng atrocture that 
Inc~orisos the lloor &ma by more than 
LOO peroetlb. 

Opo'atingl costs 1s clollnocl In sactlon 
4%2(6) of tho McIClnnoy Act (42 U.S.C. 
.113U2(G)). 

Outpatient health services is defined in 
section 422(6) of the McKinney Act (42 
U.S.C. 11382(6)). 

$583.5 Definitions. 
As used in this par t :  
Applicant is defined in section 422(1) 

of t h e  McP;inney Act (42 U.S.C. 
11382(1)). For purposes of this defini- 
tion, governmental entities include 
those tha.t have general governmental 
powers (such as a c i t y  or county), as 
well RS those that have limited or spe- 
cial powers (such as public housing 
agencies). 

Consolidated plan means the plan that  
a jurisdiction prepares and submits t o  
€IUD in accordance with 24 CFR part 
91. 

Dute o f  mztial occupancy means the 
date that the supportive housing is ini- 
tially occupied by a homeless person 
for whom HUD provides assistance 
under this part. If t h e  assistance is for 
an existing homeless facility, the date 
o/ initial occupancy is the date that 
services are f i r s t  provided to  the  resi- 
dents of supportive housing with fund- 
ing tinder this part. 

Date o/ initial service provision means 
the date tha t  supportive services are 
initially provided with funds under this 
part to  homeless persons who do not  
reside in supportive housing. This defi- 
nition applies only t o  projects funded 
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Pennanent housing for homeless persons 
with disabilities is defined in section 
424(c) of t h e  McKinney Act (42 U.S.C. 

Private nonprofit organization is de- 
fined in section 422(7) (A), (B), and (73) 
of the  McKinney Act (42 U.S.C. ll382(7) 
(A), (B), and (D)). The organization 
m u s t  also have a functioning account- 
ing  system that is operated in accord- 
ance with generally accepted account- 
ing principles, or designate an entity 
that will maintain a functioning ac- 
counting system for the organization 
i n  accordance with generally accepted 
accounting principles. 

Project is defined in sections 422(8) 

i i 3 w c ) ) .  . 

and 424(d) of the McKinney Act (42 
U.S.C. 11382(8), 11384(d)). .. 

Recipient is defined in  section 422(9) of 
the McKinney Act (42 U.S.C. 11382(9)). 

Rehabilitation means the improve- 
m e n t  or repair of an existing structure 
o r  a n  addition t o  an existing structure 
t h a t  does not  increase the floor area by 
more than 100 percent. Rehabilitation 
does not  include minor or routine re- 
pairs. 

Stnte is defined in section 422(11) of 
the  McKinney Act (42 U.S.C. 11302(11)). 
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Suppoi-iiuc housi?i,ci is defined 111 sec- 
tion 424(a) of t h e  McICinney h c t  (42 
U.S.C. 11384(aj). 

Supportrvc services is defined 111 sec- 
tion 425 of the McICiiiiieg Act  ( 1 2  U.S.C 
11305). 

Transitional housing is defined in sec- 
tion 4241b) of t h e  McKinneg Act (42 
U.S.C. 113841b)). See also §583.300(j). 

Tribe is defined in  section 102 of t h e  
Housing and Community Development 
Act of1974 (42U.S.C. 5302). 

Urban couirtg is defined i n  sectjon 
102(a)(6) of the Housing and Commu- 
n i ty  Development A c t  of 1974 (42 U.S.C. 
5302(a)(6)). Lu general. urban counties 
are  those counties that are e l i ~ i b l e  €or 
mi eutitlement grant under 24 CFR 
p a r t  570, subpart D. 
[61 FB 51115, Sept. 30. 19961 

Subpar! B-Assistance Provided 
5 563.100 n w e s  and uses of assistance. 

portive housing 01' sup]iortive services  
may also be used for other purposes ,  
except t h a t  assistance luidei- this part 
will be available only i n  proportion t o  
t h e  use of the s t ruc tu-e  for support ive 
housing or supportive services. 

(d )  Tecl~nical assista7ice. €IUD may 
offer technical ass is tame,  as described 
in  5 583.140. 
[5E FF. 13071. MU. 15, 1993, as m e n d e d  at 59 
FR 36891, July 19,19941 

p563.105 Granfs for acquisition and 

faj Use.  KUD will g n n t  funds t o  re- 
cipi w t s  t o  : 
(1j Pap a portion of t h e  cost  o i  t h e  

acquisition of real property selected by 
t h e  recipients for use i n  t h e  provision 
of supportive housing or support ive 
services, including t h e  repaymeut  of 
any outstrtnding debt  on a loan m a d e  
to  purchase property that has no t  been 
used previousl~; as supportive housj.nE 

rehabilitation. 

- 1  ~~ 

(a) Grnni nssisiance. Assistance in  t h e  
form of grants is available for acquisi- 
tion of structures, rehabilitation of 
structures, acquisition and rehabilita- 
tion of structures, new construction. 
leasing, operating costs for supportive 
housing, and supportive services. as de- 
scribed in $5583.105 through 583.125. Ap- 
plicants may apply for  more than one 
type of assistance. 
(b) Uses o j  grunt assistance. Grant  as- 

- 
or  for supportive services; 

(2) Pay a portion of t h e  cost o i  reha- 
bilitation of structures, h c l u l n g  cost- 
effectlve e n e r a  measures, selected by 
t h e  recipients t o  provide support ive 
housing or supportive services; or 

(3) Pa37 a portion of the  cost of acqui- 
sition and rehabilitation of structures, 
a5 described i n  parag-aphs (a)(]) m d  (2) 
o€ t h s  section. 

(b) Amount. The maximum g r a t  

sistance map be used to: 
(1 j Establish new supportive housing 

iacilities or n e w  facilities t o  provide 
snpportjve services; 

12) Expand existing facilities in order 
t o  increase the nuiiiber of homeless 
persons served; 

(3) Briiig existing facilities up t o  a 
leoel that meets S t a t e  and local gov- 
eriiiiieiit healtli and saietp standards; 

( 4 )  Provide additional supportive 
services for residents of supliortive 
iiousing or  for homeless persons not  re- 
siding 111 supportive housing; 

(5) Purchase HUD-owned single fam- 
ily  roperti ties cul-ent lg  leased by the 
applicant €or use as a homeless  facility 
tuider 24 CFR part  291; and 

(6) Coniinue funding supportive liaus- 
ing wliere the recipient has  xeceived 
iunding u ide r  this  part for  leasm:, 
supportive sernces, or operating costs 

(c) Stmctures used f07 7?iulhple p u i -  
poses. S a u c t w e s  used t o  p ~ o v i d e  sup- 

available for acquisition, rehab3i ta -  
t ion,  or  acquisition and rehabi l i ta t ion  
is t h e  lower oi: 

(1) 5200,000; or 
(2) The total cost of t h e  acquisition. 

relialiilitation. or acquisition a n d  reha-  
bilitation minus t h e  applicant's ~011- 
tributioii toward t h e  cost. 

(c)  lizcreased U7110u71tS. In areas  deter- 
mined by "E to  have high acquisition 
and rehabilitation costs, Errants of 
more than SZDD,OOO, b u t  n o t  more than 
%4OU.OOO, may be available. 

k 583.11 0 
ra) Use. HUD will g ran t  fmids t o  r e -  

cipients t o  pay a portion of t h e  cost  of 
11 ev; const~~uct ion.  mcl  uding COSt-Effe c- 
t ive ene~.gy nieaswes and the cost  of 
land associated with t h a t  construct ion,  
for use 111 the  provision of supportive 
housing If t h e  grant  funds are USHI for  
IRW co~istructioii, t h e  appl ical~t  m u s t  
denIOnStI'atE t h z t  the  costs essociated 

Grants for new construction. 
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with new construction a re  substan- 6 588.120 Grants for supportive serv- 
tially less than the costs associated ices costs. 
with rehabilitation or that there  is a 
l a c k  of available appropriate units that t o  pay (as described in 5 583.130 of this 
could be rehabilitated at a less part) for the actual costs of supportive 
than new c o n s ~ r ~ c t i o n ~  For  purposes Of services for homeless persons for up to 
this cost  comparison. costs associated five years. All or part of the supportive 
w i t h  rehabilitation O r  new construe- sewices may be provided dj~-ecQy by 
t i o n  may include the Cost of real  Prop- the  recipient or by arrangement with 
erty acquisition. public or private servioe providers. 

(b) sl7nount. The m ~ x i r n m  grant  (b) Suppd iue  services casts. Costs a- 
available for new construction is the  sociabed with p r o d d i x  supportive 
lower of: services include salaries paid t o  pro- 

(1) $400.000; o r  viders of supportive services and any 
(2) The tots1 cost of t h e  new con- other costs directly associated with 

s t ruc t ion ,  including the cost  of land as- providing stich services. For a transi- 
sociated wl th  that  construction, minus tional housing project, supportive serv- 
t h e  applicant's contribution toward the ices costs also include the  costs of serv- 
cos t  of same. ices provided to formor residents or 

transitional houslng Lo assiut Lhoir ad- 
g 583.116 Grants for leasing. justment t o  indoponclont living. Such 

(a) General. €IUD will provide grants  Services may be ProviCled lor CLP LO SIX 
to pay (as described in $503.130 of this months after they leave the liranul- 
p&) for the actual costs of leasing a. tionalhousingfacilIty. 
s t ruc ture  or structures* Or portions [50 FR 131371. Mar. 15, 1993, 85 Rrnenrled at 59 
thereof, used t o  provide supportive FR 36001, JUIY 19,19941 
housing or supportive services for up to 
five years. Q 583.126 Grants far operating costs. 

@)(I) Leasing ~t?-U&Lres. Where grants (a) General. m D  d l  provide grants 
are used t o  Pay rent for all O r  Part of t o  pay a portion (as described in 
structures, the rent paid must be rea- fi583.130) of the actual operating costs 
sonable in relation t o  . r e n t s  being of supportive housing for to five 
charged in t h e  area for comparable years, 
space. addt ion,  the rent paid may Operating costs. Operating costs 
not  exceed rents being are  those associated with t h e  day-to- 
charged by the  same Owner for corn- day operation of the supportive horn- 
parable space. ing. They also include the actual  ex- 

(2) Leasing individual units. Where penses that a recipient incurs for con- 
gran ts  a r e  used t o  Pay r e n t  for in&- ducting on-going assessments of the 
vidual housing units, t h e  r e n t  paid supportive services needed by residents 
m u s t  be reasonable in re la t ion t o  rents  and the  availability of such services; 
being charged for comparable wits, relocation assistance under 5 583.310, in- 
taking into account the location, size, cluding payments and services; and in- 
type, quality, amenities, facilities, and surance. 
management services. h adfition, t h e  (c) Recipient match requirement fw op- 
rents  may not exceed ren ts  currently elating costs. Assistance for operating 
be- charged by the mme Owner for costs will be available for up t o  75 per- 
comparable unassisted units, and the cent  of the  total cost in each year of 
portion of rents paid with grant funds the grant term.  The recipient mus t  pay 
may not exceed HUD-determined fair t h e  percentage of the actual operating 
marke t  rents. Recipients may u s e  costs not funded by HUD. A t  the end of 
grant funds in  an amount UP t o  one each operating year, the recipient must 
month's rent t o  pay the nOn-reCiPient demonstrate that it has  met i t s  match 
landlord for any damages to  leased requirement of the costs for  t h a t  year, 

(a) ~ ~ ~ ~ , . ~ l ,  m~ will provide 

units by homeless participants. 
158 FR 131171, Mar. 15. 1993, as amended at 59 

[68 FR 13871, Mar. 15. 1993, as amended at 61 
FR 51175, Sept. 30, 1996; 65 FR 30023, MZLY 12, 

kR 36091, J u l y  19, 19941 ZOOO] 



Ofc. of Assl. Secy . ,  Comrn. Planning, Develop., HUD § 583.150 

4 583.130 Commltmeni. of grant 
amounts i o i  leasing, supportive 
services, and operatmg costs 

Upon execution of a grant  agreement 
covering assistnnce for leasing, sup- 
portive services, 01- operating costs, 
EIUD will obligate nmoui t s  for a period 
not  t o  exceed f ive operating years The 
total  a m o u ~ t  obligated will be eclual t o  
an anlornit necessars' for the  speclfied 
years of operat~on,  less the recipient's 
share of operating costs 
(Approved bg tbe Ofhce of A'lauagenlent and 
BudgeL undei O M B  control number 250601121 

portive housing ~ i r o ~ e c t s .  The assist- 
ance may  include, but is not l imi ted  t o ,  
written iiiforniation such as papers, 
monographs. manuals. Zuides, a n d  bro- 
chures, person-to-iiersoii exchanges; 
a n d  training and  related costs. 

(c) Selection oJ prouiders. From t i m e  
t o  tinie, as HUD determines t h e  need ,  
€IUD may advertise mid competitively 
select providers t o  deliver technical as- 
sistance. HUD may enter i n t o  con- 
t racts ,  grants. or cooperative aEree- 
ments. when necessary, t o  implement  
t h e  techiical assistance. 

[59 FR 36891. July 15, 19941 

6 583.135 Administrative costs. 

(a) Ge7ier-al. Up t o  five percent of any 
grant  awarded under this par t  may be 
used for  the purpose of paying costs of 
aclniinis termg t h e  assistance . 

(b) ddminisfrutiue costs. Bd~nimstra- 
tive costs  include t h e  costs associated 
with accounting for the use of =ant 
funds, preparing reports for submission 
t o  HUD, obtaining program aucbts, 
similar costs related i o  acln~iniistering 
the  grant after t h e  award? a n d  stafi sal- 
aries associated with these admiuistra- 
tive costs, They do not include t h e  
costs of carrymg out eligible activities 
m d e r  55 563.105 throuEh 563.125. 
[XI FR 13871, M u .  15, 1993, as amended at 61 
FR 51175, Sept. 30. 19961 

6 563.140 Technical assistance. 
la) General. HLJD may set aside funds 

amiually t o  provide technical assist- 
ance, either directly by HUD staff or 
indirectly tlvougli third-party pro- 
viders. for any supportive housing 
project. This technical assistance is for 
the purliose of promoting the  develop- 
inelit of supliortive housing and sup- 
portive services as par t  of a conti~iuuiii 
of care approach, including iiinovative 
approaches t o  assist honieless persons 
111 the  transition from hoiiielessness, 
and promoting t h e  provision of sup- 
portive housing t o  homeless persons t o  
eiiable them t o  live as indepeiidently as 
]iossibl e. 

lljj  Use: 01 teclrnicuf cr~si;io~ice. HLJD 
may m e  these funds  t o  p r ~ i i d ~  tech- 
nical assistnnce t o  ~ i rospec t~ve  appli- 
cznts,  applicants, recipients. or  o ther  
~iroviders of suppor i ive  housing o r  s e n -  
ices for homeless persons, io r  sup-  

[59 FFL 36097,. Ju ly  19. 19943 

6 563.145 Matching requirements. 
(a j  General. The recipient niust 

match the  funds promded by HUD f o r  
g-ants  for acpuisition, rehabi l i ta t ion,  
and new construction with an e.cpal 
amount of funds from other sources. 

(b) Cnsli wsourdes. The matching 
funds niust be cash resou~'ce!s pro-rided 
t o  the  project by one or more of t h e  
following: t h e  recipient, the  Federa l  
Eovernnient. S ta te  and local govern- 
ments, and private i'esources. 

(c) hdainteriuiice of efJo1-t. S t a t e  or 
local government funds used iu t h e  
matching contribution are subjec t  t o  
t h e  nimntenance of effort requirements  
described at  5 583.150(a). 

5563.150 Limitations on use of assist- 

(a) A4ainteiiaiice oJ effort No assist- 
ance provided under this part (or any 
S t a t e  or local government funds used 
t o  supple~iieiit this assistance) may be 
used t o  replace S ta te  or local fuuds 
previously used, 01' designated for use ,  
to assist homeless persons. 

Ill) Pririiu~ilg religious o ~ g ~ ~ i z z u t i o ~ i s -  
[ l j  Pmuisioii OJ assismice. (1) KUD will 
provide assistance t o  a recipient that is 
a priinnrily re l ig~ous organization if 
the orgaiiizat~oii agrees t o  pi-ovide 
housing and supl~ortive services i n  a 
niannei~ t h a t  is  free from ~ ' e l i g ~ o u s  in- 
fluelices a n d  111 accordance with t h e  
f o l l o ~ ~ i n p  princi ples: 

( A )  I t  will n o t  disci-iniinate apaiiist 
any eniployee or applicant for einploy- 
meiit on the basis of religion and will 
no t  l m i t  eiiiployment or give pref- 
ereuce 111 einployment t o  persons 011 
t h e  hzsis o l  religion, 

ance. 
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(B) It will n o t  discriminate against  
any person applying for housing o r  sup- 
portive services on the basis of religion 
and will no t  limit such housing or serv- 
ices or give preference to persons on 
the basis of religion; 

(C) It will provide no religious in- 
struction or counseling, conduct no re- 
ligious worship or services, engage in 
no religious proselytizing, and exert no 
other religious influence in the  provi- 
sion of housing and  supportive services. 

(ii) KCTD will provide assistance t o  a 
recipient that is a primarily religious 
organization if t h e  assistance will n o t  
be used by t h e  organization t o  con- 
s t ruct  a s t ructure ,  acquire a s t ructure  
or to rehabilitate a strncture owned b y  
the orgnnizatioii, except as doscribed in  
paragraph (c)(2) of this soctlon. 

(2) Relrcibilitcition o J stnrcttrres oronecl 
by a priinccrify relic/ioics or~~( in i~( t t io? i .  n o -  
habil1tnl;lon g r a n t s  may be uyod to ro- 
habilitato a Ytt’iw(;itre owiio(1 by R prl-  
marily rollg.loau organlxtrtlot~, If Lho  
following conditlons are met: 

(i) The s t ruc ture  (or portion of Lhe 
structure) that is t o  be rehabilitated 
with HUD assistance has been leased to 
a recipient that is an existing or newly 
established wholly secular organization 
(which may be established by the  pri- 
marily religious organization under the 
provisions of paragraph (c)(3) of this 

24 CFR Ch. V (4-1-03 Edition) 

pay an amount equal to  the residual 
value of the improvements t o  the  sec- 
ular organization, and the secular or- 
ganization will remit the amount t o  
m. 

(3) Assistance to a wholly secular pri- 
vate nonprojf t organization estab lzshed bv 
a primariIy religious organization. (i) A 
primarily religious organization may 
establish a wholly eecular private non- 
profit organization t o  serve as a recipi- 
ent .  The wholly secular organization 
may be eligible to  receive other forms 
of assistance available under this part. 

(A) The wholly secular organization 
must  agree to  provide housing and sup- 
portive services in a manner that is 
free from religious influences and in 
accordance with the  principles so t  
forth i n  paragraph (c)(l)(i) of this YBC- 
I;Ion. 
(0) ‘L’ho wl\oll,y :locular orgsn1aal;lon 

may otiLor Inl;o :i coiiLracl; w l L h  the prl- 
ruar l ly  rsli[:loiis organlz:iLlon bo oper- 

vide supportlvo services lor the res-l- 
dents. In such a case, the  primarily re- 
ligious organization must  agree in the 
contract to  carry out  its contractual 
responsibilities in a manner free from 
religious influences and in accordance 
with the principles s e t  forth in para- 
graph (c)(l)(i) of this section. 

(C) The rehabilitation grants are sub- 

a t e  Lt\O 9ll[J[JOl‘tlVD h O l l S h , R  Or LO pro- 

section); 
(ii) The MTD assistance is provided 

to  the  wholly secular organization (and 
not the primarily religious organiza- 
tion) t o  make the improvements: 

(iii) The leased structure will be used 
exclusively for secular purposes avail- 
able to  all persons regardless of reli- 
gion; 

(iv) The lease payments paid to t h e  
primarily religious organization do n o t  
exceed the fair market  rent of t h e  
structure before t h e  rehabilitation was 
done; 

(v) The portion of the  cost of any im- 
provements that benefit any unleased 
portion of the s t ructure  will be allo- 
cated to, and paid for by, the primarily 
religious organization; 

(vi) The primarily religious organiza- 
tion agrees that ,  if the recipient does 
n o t  retain the use of the leased prem- 
ises for wholly secular purposes for the  
useful life of the  improvements, the  
primarily religious organization will 

ject to  the requirements of paragraph 
(c)(Z) of this section. 

(ii) HDD will not require the p n -  
marily religious orsanization to  estab- 
lish the wholly secular organization be- 
fore the selection of i t s  application. In 
such a case, the primarily religious or- 
ganization may apply on behalf of the  
wholly secular organization. The appli- 
cation will be reviewed on the basis of 
t h e  primarily religious orgnnization’s 
financial responsibility and capacity, 
and its commitment t o  provide appro- 
priate resources t o  the  wholly secular 
organization after formation. The re- 
quirement with regard’to s i te  control, 
described in 5 583.320, may be satisfied if 
the  primarily religious organization 
demonstrates site control m d  a com- 
mitment  t o  transfer control of the site 
t o  the wholly secular organization 
after its formation. If such an applica- 
tion is  selected for funding, the obliga- 
tion of funds will be conditioned upon 
the establishment of a wholly secular 
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or~anization that meets the  definition 
of private no~iprofj t  orgaiiizatioii b1 
Ij 583.5. 

(c) Pal-tinpunt control oJ site. Where an 
applicant does n o t  propose to  have con- 
trol of a site or s i tes  bu t  ra ther  pro- 
poses t o  assist a lionieless family or i ~ -  
dividual in obtainuig a lease, which 
may include assistance with r e n t  pay- 
ments aiid receiving s u p ~ ~ o r t i v e  serv- 
ices, after which t i m e  t h e  family or in- 
djvidual remains i n  t h e  same housing 
a i t h o u t  further assistance under this 
part, tha t  applicant m a g  n o t  request 
assistance for acquisition. rehabilita- 
tion, or new construction. 
158 FR 13871, Mar. 15, 1993. RS amended at 59 
FB 36892. July 19. 19931 

5 583.155 Consolidated plan. 
(a) Applicants tha t  are States or m i t s  

of geireml  local govenanel1t. The appli- 
cant  iiiust have a HUD-approved com- 
plete or abbreviated consolidated plm, 
in accordance with 24 CFR part  91, and 
must  suhnlit a certification that the  
ap~~licat ion for funding is consistent 
with the HUD-approved consolidated 
plan. Funded applicants iiiust certify in 
a grant ageement  that they are €01- 
lowing the HUD-approved consohdated 
plan. 

Ib) Applicants tlmi are not States or 
units of getlei-a2 local government. The 
applicant must submi t  a certification 
by the jurisdiction in which the pro- 
posed project will be located that t h e  
applicant’s application for fmiding is 
consisteiit with t h e  jm-iscliction’s KUD- 
approved consolidated plan. The cer- 
tification must he ~ n a d e  by tlie unit of 
,~eneral  local goveriiment or Lhe S ta te ,  
in accordance with t h e  consistencg cer- 
tificatioii provisions of the consoli- 
dated plan rezulations, 24 CFR part  91. 
s ~ l i p ~ r t  F. 

(cj  jiidinii tribes arid the Insulol- hieus 
qI Guam, the U.S 1’17-yiii Islands, Amei - 
icaii Suiiiuti, and the Nortlrerii A / ~ C ~ ~ - I Q I I U  
Islands. These ent i t ies  are iiot required 
t o  have B consolidated plan or t o  inake 
corisolidated plan certifications An nli- 
plicatloo 113’ a11 Indian tribe or othei. 
apjiiicant fo r  a project t h a t  vrill 11e 10- 
cated oii R reservation of an Indian 
trilie will iiot require a certificatjon Iiy 
tiit tribe or the S ta te .  However. where 
an Lud~aii tribe 1% t h e  applicant. f o r  a 
project that will i iot  he locateu an a 

253 

resei-vation, t h e  rec~uireimeiit for  a cer- 
tiiicaLioii wider para,rrl’aph 01) of this 
section will apply. 

(d) Tiiiiing o j  cuiisolirlated plan cet-tiJi- 
cation mbii i ismiis .  Uilless otherwise s e t  
forth in  the  NOFA. the required cer t i f i -  
cation tha t  tlie application f o r  f u & i i g  
i s  consisteiit with t h e  HUD-approved 
coiisolidated plan must be submi t ted  
by t h e  f u i h g  application submission 
deadline miomiced 111 the NOFA. 
[SO FR 16380. Mar. 30.19961 

Subport C-Application and Grant 
Award Process 

5 563300 Application and grant award. 
When funds are made available for  

assjstaiice, HUD will publish a not ice  
of f u n r b g  availahilitg (NOFA) in t h e  
FEDEEAL REGISTER, in accordance w i t h  
the requirements o i  24 CFE par t  4. EiUD 
will review and screen applications in 
accordance with the requirements in 
section 426 o€ the  McKinney A c t  (42 
U.S.C. 11386) and the guidehies, r a t i n g  
criteria, and proced~res  published i n  
t h e  NOFA. 

[Sl FP. 51176. Sept. 30, 19961 

4 583.230 Environmental review. 
(a) Genern2lg. Project selection is sub- 

ject  t o  completion oi an environmental 
review of the proposed site, and t i he  
project mag be modified or the s i t e  i-e- 
jected as a result of t h a t  review. T h e  
e i i v i r o ~ e u t a l  effects must  be assessed 
in accordance with the  provisions of 
the 1.lational Eii~riroimiental Policy Act 
of 1969 (42 U.S.C. 4220) (NEPA) mid tlie- 
related environmental laws a n d  au- 
thori t ies  listed in HUD’s implementing 
rezulations a t  34 CFR part 50 DT 58, de- 
pending on who is responsilile for envi-  
ronmeatal review.. 

Ihj E7lviroiliiieiild revieul bg HUD. 
HUD will periorm a11 en~rironmel~tal re- 
mew. in accordance with part 50 of t h i s  
title. before approval of conditionally 
selected applications received directly 
rrom private iionl~rofit org-aiiizatioiis 
u i d  governmental entities with special 
ir I ini i ted purpose powers. -hi37 appli- 
:ation subject to environmental review 
iy HUD t h a t  ~ ~ c ~ u i r e s  an Environ-  
iiental Tinpact Stateinent (EIS) in  ac- 
:ordance with t h e  procedm-es in 24 C F R  

,----11- il-.--- .- -_.-,_ 
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par t  50, subpart E, will n o t  be eligible 
for assistance under this par t .  

(c) Enuiroitmental review by  applicants. 
Applicants t h a t  are S ta tes ,  metropoli- 
tan cities, urban counties, tribes, or 
other governmental ent i t ies  with gen- 
eral  purpose powers must assume re- 
sponsibility for environmental review, 
decisionmaking, and act ion for each 
application for assistance in accord- 
ance with part 58 of this t i t le .  These 
applicants must  Include in their  appli- 
cations an assurance that t h e y  will as- 
sume all the environmental review re- 
sponsibility that would otherwise be 
performed by "D as t h e  responsible 
Federal official under NEPA and re- 
la ted authorities listed in 24 CFR part  
58. The grant award is subject t o  com- 
pletion of the environmental respon- 
sibilities set out  in  24 CFR part  511 
within a reasonable time period after 
notificaLion of Lhe award. Applicants 
may,  however, enclovo an environ- 
mental  certification and Requost for 
Release of Puids with Lhoir applica- 
tions. 
[61 FR 51176, Sept. 30, 19961 

ject to maintenance of effort require- 
ments under § 583.150(a) may be for: 

(1) Up t o  50 percent of the actual op- 
erating and leasing costs in the final 
year of the initial funding period: 

(2) Up to the amount of W D  assist- 
ance fo r  supportive services in the final 
year of the initial funding period; and 

(3) An allowance for cost increases. 
(c) HUD review. (1) KUD will review 

the request for renewal and will evalu- 
ate the recipient's performance in pre- 
vious years against the plans and goals 
established in  the initial application 
for assistance, as amended. €lUD will 
approve the  request for renewal unless 
the recipient proposes to  mrve a popn- 
lation that  is not homeless, or t h e  re- 
cipient has not shown xlcc[nato 
progress as  evidenced by an unaccopb 
ably slow expendltore of funtlv. or bho 
rocipiont has been unsuccevslul in  a a -  
sisting participants i n  scliiovlng and 
maintaining Independent Ilving. In do- 
termining the recipient's siiccoss i n  as- 
sivtlng partlcipants to achieve and 
maintain indapendent living, consider- 
ation will be given t o  the level and  

fr 583.235 Renewal grants. 
(a) General. Grants made under this  

par t ,  and grants made under subtitles 
C and D (the Supportive Housing Dem- 
onstration and SAFAH, respectively) of 
the Stewart B. McKinney Homeless As- 
sistance Act as in effect before October 
28, 1492, may be renewed on a non- 
competitive basis t o  continue ongoing 
leasing. operations, and supportive 
services for additional years beyond 
the  initial funding period. T o  be con- 
sidered for renewal funding for leasing, 
operating costs, o r  supportive services, 
recipients must submit a request for 
such funding in t h e  form specified by 
HUD, must meet the requirements of 
this part, and must submit  requests 
within the time period established by 

type of problems of participants. For 
recipients with a poor record of suc- 
cess, HUD will also consider the recipi- 
ent's willingness to  accept technical 
assistanoe and t o  make changes sug- 
gested by technical assistance pro- 
viders. Other factors which will affect 
HUD's decision t o  approve a renewal 
request include the followin,p: a con- 
tinuing history of inadequate financial 
management accounting practices. in- 
dications of mismanagement on the 
par t  of the recipient, a drastic reduc- 
tion in the population served by the re- 
cipient, program changes made by the 
recipient without prior HUD approval, 
and loss of project site. 

(2) HUD reserves the right to reject R 
request from any organization with an 

(b) Assistance available. The first re- 
newal will be for a period of t ime not  
to exceed the difference between the 
end of the initial funding period and 
ten years from the date of initial occu- 
pancy or the date of initial service pro- 
vision, as applicable. Any subsequent 
renewal will be for a period of t ime not 

outstanding obligation to  HUD that is 
in arrears or for which a payment 
schedule has not been a,oreed to, or 
whose response to  an audit finding is 
overdue or unsatisfactory. 

(3) HUD will notify the recipient in 
writing that  the request has been ap- 
proved or disapproved. 

to exceed five years. Assistance during 
each year of the renewal period, sub- 

(Approved by the OIfice of Management and 
Budget under control number 2506-0112) 
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5 583.305 
a full- or part-time residential super- 
visor with sufficient knowledge t o  pro- 
vide or to supervise the  provision of 
supportive services to  the residents. 

(f) Participation of homeless persons. (1) 
Each recipient mus t  provide for t h e  
participation of homeless persons as re- 
quired i n  section 47.6(g) of the McKin- 
ney Act (42 U.S.C. ll386(g)). This re- 
quirement is waived if an applicant is 
unable to  meet  it and presents a plan 
for  W D  'approval t o  otherwise consult 
with homeless or formerly homeless 
persons in considering and making 
policies and decisions. See also 
§583.330(e). 

(2) Each recipient of assistance under 
th i s  Dart must, t o  the maximum extent 

24 CFR Ch. V (4-1-03 Edition) 

(1) Written notice t o  t h e  participant 
containing a clear s ta tement  of the 
reasons for termination; 

(2) A review of the  decision, in  which 
the  participant is given the  oppor- 
tun i ty  to  present wri t ten o r  oral objec- 
tions before a person other  than the 
person (or a subordinate of that person) 
who made or approved t h e  termination 
decision; and 

(3) Prompt written notice of the final 
decision t o  the participant. 

(j) Limitation of stau in  transitional 
housing. A homeless individual or fam- 
i ly  may remain in tmnsi t ional  housing 
for  a period longer than 24 months, i f  
permanent housing for t h e  individual 
or family has not been located o r  if the 
individual or famils retiuircs addi- 

practicable, involve homeless Individ- 
uals and families, through employ- 
ment ,  volunteer services, or othorwivu, 
in constructing, rehabilitating, mnln- 

' taining, and operating the projoct and 
in provitllrig sapporLlvc servlcos for the 
project. 

( g )  Records and repol'ts. Each recipiont 
of assistance under this par t  mnst keep 
any  records and m a k e  any reports (in- 
chiding those pertaining t o  race, eth- 
nicity, gender. and  disability status 
data) that HUD m a y  require within the 
timeframe required. 

(h) Confidentiality. Each recipient 
that provides family violence preven- 
tion or t reatment  services must de- 
velop and implement procedures t o  en- 
sure: 

(1) The confidentiality of records per- 
taining t o  any individual services; and 

(2) That the adclress or location of 
any  project assisted will no t  be made 
public, except wi th  written authoriza- 
tion of the person or persons respon- 
sible for the operation of the project. 

(i) Termination o f  housing assistance. 
The recipient m a y  terminate assist- 
ance t o  a participant who violates pro- 
gram requirements. Recipients should 
terminate assistance only in  the most 
severe cases. Recipients may resume 
assistance t o  a participant whose as- 
sistance was previously terminated. Ln 
terminating assistance t o  a partici- 
pant, t h e  recipient must provide a for- 
mal process tha t  recognizes the rights 
of indiviQuals receiving assistance to  
due process of law. This process, a t  a 
minimum, must consist of: 

tional time to propati for inctaponcient 
living. €Iowevor, €IUD mag divcontinua 
assistanco for a trans1 tional housing 
project if rnoro Lhen half or tho horne- 
loss Intllvidualu or families romsin in 
Lhat prOjDCt longr t h a n  24 months. 
(k) Outpatient health services. Out- 

patient honlth Yorvices provided by the 
recipiont must be approved as appro- 
priate by H U D  and the Department of 
EIealth and Haman Services (HHS). 
Upon receipt of a n  application that  
proposes the  provision of outpatient 
heal th  services, HCJD wiU consult with 
HECS with respect to  t h e  appropriate- 
ness of the proposed services. 

(1) Annual assurances. Recipients who 
receive assidtance only for leasing, op- 
erating costs or supportive services 
costs must provide an annual assm- 
ance for each year such assistance is 
received t h a t  the project will be oper- 
a ted for the purpose specified in the np- 
plication. 
(Approved by the Orfice 01 Manazernent and 
Budget under control number 25060112) 
[58 FR. 13871. Mar. 15. 1993, as amended at 59 
FR 36892, July 19, 1994; 61 FR 51176, Sept. 30, 
19961 

B 563.306 Term of commitment; repay  
ment of grants; prevention of undue 
benefits. 

(a) Term of coinmittnent nnd conversion. 
Recipients must agree t o  operate the 
housing o r  provide sapportive services 
in accordance with this part and with 
sections 423 (b)(l)  and (b)(3) of the 
McKinney Act (42 U.S.C.  11383(b)(l), 
11383(b)(3)). 
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( b ~  fiep~cyn~c~it  0,’ g ~ u n t  and prevention ceriiing whether the  i~ersoii qualifies as 
o,f ,tlndue bcncfit:. In accordance with a “displaced persoii.” or t h e  a m o u n t  of 
sectio11.423(c) of t h e  M c K i u e y  Act (42 relocation &SSiStaiiCe for  which the per- 
U.S.C.  11383(c)), HUD will rec~uire 1-6- son i s  eliFible, may file a wr i t ten  ap- 
cipieiits tfi re pa^ t h e  grant unless HUD p e d  o i  that deterniination with t h e  re- 
11as authorized coni~ei-sion of the cjpjent. A low-income person who is 
project under sect ion 423(b)13J Of the dlssatlsfled with the reclplent’s deter- 
McIiimey Act (42 U.S.C. 11383/b)(3Jj. 
[61 FE.51176. Sept. 30, 19963 

6 563.310 Displacement, relocation, and 

(a) A4inimizin.g displacement. Con- 
sistent with the other  goals md objec. 
tives of this p u t ,  recipients must as- 
sure t h a t  they have  taken  all reason- 
able steps t o  minimize t h e  clisplace- 
inent of persoiis (families. i n d i ~ d u a l s ,  
businesses, nonprofit organizations. 
aiid famsj as a r e s d t  of supportjve 
housing assisted under this part. m) Relocation assistance foor displaced 
pei’soirs. A displaced persou (defined in 
para,Tnph (fj ai this sectioa) must  be 
proiided relocation assistance at the 
levels described in, a n d  in  accordance 
with, t h e  requirements o i  t h e  Uniform 
Relocation Assistance a n d  Real Prop- 
erty Acquisition Policies Act of 1970 
fUF.A) 142 U.S.C. 46014655) and imple- 
menting regulations at 49 CFR par t  24. 

(c) Real property acqui~tio71 reguire- 
menti. The acguisjtion of real property 
for supportive housing is subject t o  t h e  
UP,A and t h e  reguirenients described in 
99 CFR part  24, siib73part B. 

( d )  ResponsibiZity of recipient. (1) The 
recipient must certify (i.e., provide as- 
s u r a ~ ~ c e  oi compli~7uce) that it will 
coiiiply with the URA, t h e  regulations 
a t  49 CFR part 24, mid the  requirements 
of tUs section, a n d  mus t  ensure such 
compliance notwithstanding any t h i r d  
pa r~y’ s  contractual obligation t o  the 
recipient t o  comply with these provj- 

(2) The cost of recjnired relocation as- 
sistniice is an ellgrible project cost in 
t h e  same ninnner and t o  the  same ex -  
tent  as other project costs. Such costs 
also may  be paid for  with local public 
iunds or funds  available iron3 other 
sources 

13) The recI11ient i n u s t  maintain 
i,ecords 111 suIIicieiit detail t o  Clem- 
onstrate coiiipliance with provisions 01 
this section 

f e J  Apperd:. A 11erson who fhsagrees 
vrlth the rec1111ellt’s determinailon c011- 

acquisition. 

s1031s. 
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mination on his or heT appeal map sub- 
niit a written request lor review of that 
deterniination t o  the HUI) field office. 

(f) Definition of displaced person. (1) 
 or purposes o i  this  section, t h e  t e r m  
“displaced person” means a person 
(family. individual, business, nonprofi t  
organization. or  farmj that moves from 
real property, or moves personal prop- 
erty born  real property permanently as 
a direct resul t  of acquisition. rehabi l i -  
tation, or  dernoljtion im  support ive 
h o u s i n , ~  projects assisted under  this 
part. The te rm “displaced person” in- 
cludes, b u t  may not be l i d z e d  to:  

(ij A person that nioves permaneiitly 
from t h e  real  property after the prop- 
erty owner (or person h control of t h e  
site) issues a vacate notice, or refuses 
t o  renew m expiring lease in order t o  
evade t h e  responsibility t o  provide re- 
location assistance, if the move occurs 
011 or a f te r  t h e  date the recipient sub- 
mits t o  EUD the  application or  appli- 
cation aniendmeut designating t h e  
project s i te .  

(11) .4ny person, including a person 
who moves before the date described in 
p a r a s a p h  (f)(l)(i) of this section, if t h e  
recipient or HUD deterii~kies that t h e  
displacement resulted directly from ac- 
quisition, rehabilitation, or deiiiolition 
lor the assisted project. 

(iiij A tenant-occu]iant of a dwelling 
unit who moves permanently from t h e  
building/comp7ex 011 or after t h e  d a t e  of 
the “initiation of 1iE~Oti~tiOilS” (see 
parngraph (g) ai this St?CtiOiij if t h e  
move occurs 11eiore the teiiaiit has been 
provided written notice offering h im or  
her tlie opportunity t o  lease and oc- 
cuiiy a sui ta l~le .  decent, safe a n d  sani- 
tary dwelling in  the same I~uilcling/ 
coniple?: , under reasonable terins m i d  
condi t iom.  ulion comj17etio11 of t h e  
pi~oject Such reasonable t e r m s  and 
coiidlt~ons must  include a m o n t h l y  
rent  a n d  estimated averzge moi i tUy 
u t i l ~ t y  C G S t S  t h a t  do n o t  exceed t h e  
greater of: 
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(A) The tenant’s  monthly rent before 
the inftiation of negotiations and esti- 
mated average u t i l i ty  costs, o r  

(B) 30 percent of gross household in- 
come. If the  initial r e n t  is at or  near 
t h e  maximum, there  must  be a reason- 
able basis for concluding at the t ime 
t h e  project is ini t ia ted that future ren t  
increases will be modest. 

(iv) A tenant  of a dwelling who is re- 
quired to  relocate temporarily, but 
does not  re turn  t o  the  building/com- 
plex, if either: 

(A) A tenant  is n o t  offered payment 
for all reasonable out-of-pocket ex- 
penses incurred in connection with the  
temporary relocation, or 

(B) Other conditions of the tem- 
porary relocation are not  reasonable. 
(v) A tenant  of n dwelling who movos 

Porn the baildin,o/complox parma- 
nent ly  after ho  or she hay heon i’o- 
quirecl to move to anothsr ttrilt in t h o  
same buildln~/complox, If oither: 

(A) The tanant  Is nol; offurad rwlm- 
b*sernent for a11 mayonablo out-01- 
pocket expenses incurred in connection 
with the move; or  

(E) Other conclitions of the  move are 
n o t  reasonable. 

(2) Notwithstanding t h e  provisions of 
p a r a g a p h  (f)(l) of this section, a per- 
son does not  qualify as a “displaced 
person’’ (and is not eligible for reloca- 
t ion  assistance under the URA or this 
section), if: 

(i) The person has been evicted for s e  
rious or repeated violation of the terms 
arid conditions of t h e  lease or occu- 
pancy agreement, violation of applica- 
ble Federal, S ta te ,  or local or tribal 
law, or other good cause, and HUD de- 
termines t h a t  the  eviction was not un- 
dertaken for the  purpose of evading the 
obligation t o  provide relocation assist- 
ance; 

(ii) The person moved into the prop- 
e r ty  after the  submission of the appli- 
cation and, before signing a lease and 
commencing occupancy, was provided 
written notice of the project, i t s  pos- 

24 CFR Ch. V (4-1-03 Edition) 

(iii) The person is Ineligible under 49 
CFR 24.2(g)(2); or 

(iv) KCTD determines that  the person 
was not  displaced as a direct result of 
acquisition, rehabilitation. or demoli- 
tion for t h e  project. 

(3) The recipient may request, a t  any 
time, HUD’s determination of whether 
a displacement is or would be covered 
under this section. 

(g) Definition of initiation of  negotia- 
tions. F o r  purposes of determining the 
formula f o r  computing the replacement 
housing assistance t o  be provided t o  a 
residentictl tenant displaced as a direct 
result of privately undertaken rehabili- 
tation, demolition, or acquisition of 
t h e  real property, the  term “initiation 
of negotiations” means the execution 
of the agreement between the r’ocipient 
and €IUD. 

(h) Definition u/  project. For  purposos 
ol  Lhls saction, Lho term “projact” 
tnotins nn unilcrbaklng paid for In 
wiiolo or  in  part wlth ausistance undor 
t h l s  part. T w o  or more activities that  
a re  Integrally related, each essential to  
the others, are considered a single 
project, whether or not all component 
activities receive assistance under this 
Part. 
158 FR 13871, Mar. 15, 1993, as amended at 59 
FR 36892, JuIy 19,19941 

8 563.316 Resident rent. 
(a) Calculation of resident rent. Each 

resident of supportive housing may be 
required t o  pay 89 rent  an amount de- 
termined by t he  recipient which may 
not  exceed t h e  highest of: 
(1) 30 percent of the family’s monthly 

adjusted income (adjustment factors 
include the  number of people in the 
family, age of family members, medical 
expenses and child care expenses). The 
calculation of t h e  family’s monthly ad- 
justed income must include the ex- 
pense deductions provided in 24 CFR 
5.611(a), and for persons with disabil- 
ities, the calculation of the family’s 
monthly adjusted income also must in- 

sible impact on the person (e.g., - t h e  clude the disallowance of earned in- 
person may be displaced. temporarily come as provided in 24 CFR 5.617, if ap- 
relocated, or suffer a rent increase) and plicable; 
the fact tha t  the person would not (2) 10 percent Of the family’s monthly 
qualify as a “displaced person” (or for gross income; or 
any assistance provided under this sec- (3) If the family is receiving pay- 
tion), if the project is approved; ments  for welfare assistance from n 
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lmblic agency a n d  a part 01 the  pay- 
ments .  adjusted in  accordance with the  
faniilg's nctual housing coszs, is  spe- 
cifically designated by the  agency to  
m e e t  the  family's housing costs, t h e  
portion of the liagnient that is des- 
i,sllsted for housing costs. 

(b) Use 01 rent. Resident r e n t  may be 
used in the operation of t h e  project or 
m a y  be reserved, in whole or ID part. t o  
assist residents o i  t rmsi t iona l  housing 
i n  moving t o  .permanent bowing. 

(c) Fees. In addjtion t o  resident rent, 
recipients rimy charge residents rea- 
sonable fees for services not paid with 
grmt funds. 
[58 FB 13871. Mar. 15. 1993, as menfled at 59 
FE 36892. JnJr 19, 19% 66 FR 6225, Jan. 19, 
zoo11 

6 563.320 Site control. 
(a) Site contml. (1) Where grant fuuds 

will be used for acquisition, rehabilita- 
t ion,  or  new construcdon t o  provide 
supportive housing or  snpportive serv- 
ices, or where Ei-ant funds will be used 
for  operating costs of supportive hous- 
ing. or where s an t  funds will be used 
t o  provide supportive senrices except 
where an applicant will provide serv- 
ices at sites not operated by the aiipli- 
caiit, au applicant must demonstrate 
s i te  c o n t ~ o l  before HUD will execute a 
g u t  agreement (e.g., t h o u g h  a deed, 
lease, executed contract of sale). If 
such s i te  control is n o t  demonstrated 
within o m  gear after initial notifica- 
t ion oi the award o i  assistance under 
th i s  part, the g a n t  will be deobligated 
as p m i i d e d  in paragraph (c) oi this  sec- 
t i  on. 

(21 Where grant iunds will be used t o  
lease all or ]iart of a s t ructure  t o  pro- 
vide supportive housing or supportive 
services, or vliere grant  fuiids will be 
used t o  lease individual liousing units 
for lio~iieless 11ersons who will eventu- 
ally control the units. s i te  control need 
n o t  be demonstrated. 

(11) SILE climiye. (1) A recipient may 
obtaiii ownership 01' control of a suit- 
a b l e  sjte different froin the  one speci- 
fied 111 its applicatjoii. Retention of an 
assistance award is subject t o  the new 
s i t t ' s  meeting all recluirements under 
this  part €or suitatle sites. 

(2) If the zccloisition, reh ib i l~ ta t ion ,  
~tcquisitioi~ and rehaliilitatIon. 01' new 
construct~on costs for  the  substitute 
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si te  are greater than t h e  a m o u n t  of t h e  
 rant awarded €or t l ~  si te  specifjed in 
the applicatioi~, the recipient m u s t  pro- 
vide for  all additional costs. I f  t h e  re- 
cipient is unable t o  denionstrate  t o  
W D  t h a t  it is able t o  provide io]. t h e  
difference in costs, €lUD iiiay 
deobligate the  award of assistance. 

I C )  Fuilusc io obiain site conti-01 within 
one year. HUD will recapture  or 
deobligate a1137 award fo r  ass is tance 
under  this p u t  j i  t h e  recipient is n o t  i n  
control o i  a suitable s i te  before t h e  er- 
pwation of one gear after in i t jd . i io t i f i -  
cation of rn award. 

5 583.325 Nondiscrimination and equal  

(a) General. NotUrithstanclnig t h e  per- 
missibility o€ proposals that serve des- 
ignated populations of disabled home- 
less persons, recipients serving a des- 
ignated population of bsabled home- 
less persons are required, within t h e  
designated population, t o  comply with 
these requirements for nondiscrimina- 
tion on the basis ai race, color, re l i -  
gion, sex. national origin, ace: famil ia l  
status, and disability. 

(b) No?rdiscrimi7iatio~i and egunl OJJpO7.- 
tunit?/ reguire7mnt.s. The nonchcrimina- 
tion and equal opportunity require- 
ments se t  forth at part  5 of this t i t l e  
apply t o  this p r o s a m .  The h & a n  Civil 
Elights Act  125 U.S.C. 1301 e t  seq.) ap- 
plies t o  tribes when they exercise their 
powers o i  seli-governnient, and  t o  In- 
dian housing authorities (EIAs) when 
established by the exercise of such  
powers. %%en- an IHA is established 
under State law, the ~ ~ p p l i c a l ~ i l i t g  of 
the Indian Civil Rights Act will he de- 
teriiiined on a case-hy-case basis. 
Projects Subject t o  t h e  Indian Ci\i] 
PAghts Act must bt: develo~ied a n d  oper- 
ated in coinpliaiice with i t s  provisions 
and all ~m]?lenienting HUD require- 
ments, instead of title VI and the  Fair 
Housing Ac t  and their i n i p l e m e n t ~ ~ g  
regulations. 

(c) Procedures. (1) If the j ~ r o c e d ~ u e s  
t h a t  the  ~ec ip ien t  .intends t o  use t o  
make known the availabihty of tile 
supportive housmg are unlikely t o  
reach persons of any particular race ,  
color. religion. sex ,  age, natioiial ori- 
gin. familial status. or haudicap who 

opportunity requirements. 
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m a y  qualify for admission t o  t h e  hous- 
ing, the recipient mus t  establish addi- 
t ional  procedures that will ensure that 
such persons can obtain information 
coiicerning availability of t h e  housing. 

(2) The recipient must adopt proce- 
dures  t o  make available. information 
on t h e  existence and locations of facili- 
ties and services that are accessible to  
persons with a handicap and maintain 
evidence of implementation of the  pro- 
cedures. 

(d) Accessibility requirements. The re- 
cipient  must comply with t h e  new con- 
s t ruct ion -accessibility requirements of 
the Fair Housing Act  and section 504 of 
the Rehabilitation Act of 19'73, and the 
reasonable accommodation and reha- 
bl l l ta t ion accessibility requiremeuts of 
sect ion 504 as follows: 
(1) All new construction must  meet 

the accesslbiliby rec[uirements of 24 
C F R  8.22 and. as applicable, 24 CPR 
100.205. 

(2) Projects I n  which costs o l  rohn- 
bilitation a m  75 percent or more of the 
replacement cost of the building must 
m e e t  the requirements of 24 CFR 
6.23(a). Other rehabilitation must  meet 
t h e  requirements of 24 CFR 6.23(b). 
[58 FR 13871. Mar. 15, 1993, as amended at 59 
FR 33894. June 30, 1994: 61 FR 5210, Feb. 9 .  
1996; 61 FR 51176, Sept. 30, 19961 

5 583.330. Applicability of other Federal 

In addition t o  t h e  requirements s e t  
for th  in 24 CFR p a r t  5, use of assistance 
provided under this par t  must  comply 
with the following Federal require- 
ments :  

(a) Flood insumnce. (1) The Flood Dis- 
aster Protection Act  of 1973 (42 U.S.C. 
4001-4126) prohibits t h e  approval of ap- 
plications for assistance for acquisition 
or construction (including rehabilita- 
tion) for supportive housing located in 
an area identified by the  Federal Emer- 
gency Management Agency ( F E U )  as 
having special flood hazards, unless: 

(i) The community in  which the area 
is situated is participating in the N a -  
tional Flood Lnswance Program (see 44 
CFR parts 59 t h o u g h  19) ,  or  less than 
a year has passed since F E U  notifica- 
tion regarding' such hazards; and 

(ii) Flood insurance is obtained as a 
condition of approval of the applica- 
tion. 

requnements. 
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(2) Applicants with supportive hous- 
ing locnted in an area identified by 
FEMA as having specinl flood hazarcls 
and receiving assistance for acquisition 
or construction (including rehabillta- 
tion) a re  responsible for assuring that 
flood insurance under the National 
Flood Insurance Program is obtained 
and maintained. 

(b) The Coastal Barrier Resources 
Act  of 1982 (16 U.S.C. 3501 et seq.) may 
apply to  proposals under this par t ,  de- 
pending on the assistance requested. 

(c) Applicability of OMB Circulars. The 
policies, guidelines, and requirements 
of OMB Circulm No. A-81 (Cost Prin- 
ciples Applicable t o  Grants, Contracts 
and Other Agreements with S t a t e  and 
Local Governments) and 2 1  CF'R part 85 
apply to the award, accoptance, and 
LISO of asslstanco tindor thc pr.o:;rarn by 
goveriimoiital m b i b i o s ,  m t l  OMD Clr-  
colar Nos. A-110 (Granb n 1 ~ 1  Coopota- 
Live Aproomonts wlth InublbuLlonu ol' 
Kigher Bducatlon, Hospitals, and Obkor 
Nonprofit Organizations) and A-122 
(Cost Principles Applicable bo Grants, 
Contracts and Other Aseements  with 
Nonprofit Lnstitutions) apply t o  the ac- 
ceptance and use of assistance by pri- 
vate  nonprofit organizations, except 
where inconsistent with t h e  provisions 
of the McKinney Act, other Federal 
statutes, or this part. (Copies of OMB 
Circulars may be obtained from E.O.P. 
Publications, room 2200, New Executive 
Office Building, Washington, DC 20503, 
telephone (202) 3957332. (This is not  a 
toll-free number.) There is a lipit of 
two free copies. 

(d) Lead-based paint. The Lead-Based 
P a i n t  Poisoning Prevention Act (42 
U.S.C. 4821-4846), the Residential Lead- 
Based Paint Hazard Reduction Act of 
1992 (42 U.S.C. 465148561, and imple- 
ment ing regulations a t  part 35, sub- 
parts  A, B, J, I<, and R of this title 
rtpply t o  activities under this program. 

(e) ConjZicts of interest. (1) In addition 
Lo the  conflict of interest requirements 
,n 24 CPR par t  85, no person who is a n  
3mployee. agent, consultant, officer, or 
:lected or appointed official of the re- 
:ipient and who exercises or has exer- 
:ised a n y  fonctions or responsibilities 
vith respect t o  assisted activities, o r  
rho is i n  a position t o  participate in a 
.ecisionmaking process or gain inside 
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 ifor or mat ion with ]ward t o  such activi- 
ties, may obtaui  n personal or iinancial 
interest or benefit from the  activity, or 
have an interest in  wiy contract, sub- 
contract, or azreement  with respect 
thereto, or the proceeds thereunder, ei- 
ther  €or hiillself o r  herself or for those 
with whom he or d i e  has iamily 01’ 
business ties, during his or her  tenure 
o r  for one year thereafter. Participa- 
tion by hoineless individuals who d s o  
are  participalts under t h e  progani  in  
iiolicv or decisionnialiin~ under  
i 5 8 3 . h ( f )  does n o t  constitute a con- 
n i c t  of interest. 

(2) Upon t h e  writ ten request 01 t h e  
recipient, HUD m a y  graut  an exception 
to  the  provisioiis of paragraph (e)(l) of 
this section on a case-by-case basis 
when it deterniiiies that the erception 
will serve t o  fur ther  t h e  purposes of 
t h e  program and the  effective m d  effi- 
cient administration of t h e  recipient’s 
project. An exception m a y  be consid- 
ered only after the  recipient has pro- 
vided the following: 

( i j  For  States  m d  other govern- 
mental entities, a disclosure o i  t h e  rta- 
tux of the  collnict, accompanied by an 
assuance tha t  there  has been public 
dlsclosure of t h e  conflict and a descrip- 
tion of how t h e  pulilic clisclosme was 
made; a n d  

(ii) For  all recipients. an opinion of 
the recipient’s a t torney that t h e  inter- 
es t  ior which t h e  exception is sought 
would not  violate S ta te  or local law. 

(3) I n  determining whether t o  gan t  a 
recluested exception a i te r  t h e  recipient. 
has satisfactoi-ily met  t h e  requirement 
of paragraph (e)(2) of this  section. W D  
~ 2 1 1  consider the cumulative effect oi 
the following factors, where applicz~ble: 

( i  j UQiether t h e  exception would pro- 
vide a significai~t cost benefit 01’ es- 
sential a g r e e  of e~rpei-tise t o  the 
project which would otherwise n o t  be 
avai1;Lble; 

lii) A7hether the  person aifected is a 
member of a g~‘on11 or class of eligible 
persons xiid the eXCEptlOl7 will permit 
such person to  receive generally the 
saint interests or  benefjts RS are  beiiig 
made availalile or provided t u  the 
group or class; 

f i i i :~  Whether the  affected person has 
v:ithdrawn from his o r  her  functioiis or 
~‘espoiisiijilitjes, or the decisionmaking 

process wjth respect to  the specific as- 
sisted activity in question; 

(jv) Whether t h e  interest OT benefi t  
was present before the affected person 
was in n position as described in para-  
graph (e)( l  j of this section; 

(17) Whether undue hardship wiU re- 
sult either to the  recipient or the per- 
son af€ected when weighed aga ins t  t h e  
public in te res t  served by avoiding the  
prohibited collilict; and 

[17i) Any other relevaut consider- 
ations. 

(€1 Audii. The fmancial mnna%ment 
systems used by recipients under ttus 
program must provide for audits in ac- 
cordance with 24 CFR part 44 o r  part 45, 
as applicable. HUD may perfonn or  re-  
quire adrljtional auchts as i t  f inds uec- 
essary or appropriate. 
(gj Dairis-Bacon &4ct. The provisions 

of the  Davis-Bacon Act do not  apply t o  
t h i s  program. 
[56 FR 13871, Mar.  15, 1993. as m e n d e d  at 61 
FR 5211, Feb. 9, 1996; 64 FR 50226. Sept. 15, 
19991 

Subpari E-Administration 

6 563.400 Grant agreement. 
(a) General. The duty t o  provide sup- 

portive housing or supportive services 
in accordance witb the  requirements of 
this part will be incorporated in a 
grant  agreement executed by HUD and 
t h e  recipient. 

[b! Enfo~cemeni.  HUD will enforce t h e  
obligations in t h e  grant aEreement  
t h r o n ~ h  such actjon as  may be appro- 
priate, inclutling repapnent of funds 
t h a t  have already been d~sbursed t o  t h e  
recipient. 

5 583.405 Program changes 
(aj HUD appoval .  f l )  -4 recipient may 

not make m y  significant changes t o  au 
approved p r o g a m  without prior HUD 
approval. S i ~ n i f i c a n t  changes include, 
but are n o t  limited t o ,  a change in t h e  
recipient, a change in  the project s i te .  
additions or  deletions in tlie t.ypes ai 
activities listed in 4 583.100 of th i s  p a r t  
approved io i  the lirograrn 01’ a shiit of 
more than 1 D  ~ m c e i i t  of funds from OIIE 
approved type Of actirrity t o  another, 
aiid a change in t h e  category of pai-tici- 
pants LO he served. fiepending OD the  
nature of t h e  change HUD may require 
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B new cer t i f icat ion of consistency with 
the consolidated plan (see 5 583.155). 

(2) Approval for  changes is contin- 
gent upon t h e  application ranking re- 
maining h igh  enough after the ap- 
proved change t o  have been competl- 
tively selected for funding in the year  
the application was selected. 

(b) Documentation of other changes. 
Any changes t o  an approved program 
that do n o t  require prior Hm) approval 
must be fully documented in the recipi- 
ent's records. 
[SEI FR 13871, Mar. 15, 1993, as amended a t  61 
FR 51176, Sept. 30, 19961 

5 583.410 Obligation and.  deobligntion 

(a) Obligution of funds .  When HUD and 
the  applicant execute a grant a,see- 
ment, funds a re  obligated to  cover t h e  
amount of t h e  approved assfstance 
under scibpart B of this part. The re- 

of funds. 

under which funds may be deobligated, 
and other sanctions may be imposed. 

(4) HTJD may: 
(i) Readvertise the availability of 

funds that have been deobligated under 
this section in a notice of fund avail- 
ability under 5583.200, or 

(ii) Award deobligated funds t o  appli- 
cations previously submitted in re- 
sponse to  t h e  most recently published 
notice of fund availability, and in ac- 
cordance with subpart C of this part. 

PART 585-YOUTHBUILD PROGRAM 

Subporf A-Generol 

Sec. 
505.1 Authorlty. 
585.2 Program purpose. 
585.3 Program components. 
505.4 DeBnltions. 

Subpart B [Reservedl 
cipient will be expected to carry o u t  
the gL1pporl;jve hot1uilig. o r  stipportive 
services activlties as proposecl i n  tho .5u5.201 purpose. 
application, IjUS.202 A W ~ I Y I  Ilrnlts. 

(b) hrcrenses. After the initial obllga- 505.203 Grant Lcrrn. 
tion of funds. €IUD will not make revi- 

Subpod C--Youfhbuild P l a n n h  Grants 

505.204 Locatlonal considerations. 

and rehabilitation, or new C O n S t r u C -  585.301 Purpose. 
tion: 686.302 Award limits. 

(i) If the actual to ta l  cost of acquisi- 685.303 Grant term. 
tion, rehabilitation, acquisition and r%- 585.304 Locational considerations. 
habilitation, or new construction is 586.306 activities. 
less than the  t o t a l  cost anticipated in ~~~:~~~ ~ ~ $ ~ ~ ~ $ c o s t s .  procedures and the application; or 

585.308 Relocation assistance and real p r o p  
fur l ing  was approved are not  begun erty acqtiisltlon. 
within three months or residents do 585.309 Project-related restrlctions applica- 
not  begin t o  occupy the  facility within ble to Youthbulld residential rental 
nine months a f te r  grant execution. housing. 

(2) H m  may &obligate the amounts 585.310 Project-related restrictions applica- 
for annual leasing costs, operating ble t o  Youthbuild transitional housing 

f o r  the homeless. costs or supportive services in 585.3~ Project-related restrictions applica- 
ble to Youthlmild homeownership hous- year: 

(i) If the  actual  leasing costs, oper- ing, 
ating costs or supportive services for 585.312 Wages. labor standards, and nom- 
that  year are less than the total cost discrimination. 
anticipated in t h e  application: or 585.313 Labor standards. 

(ii) If the proposed supportive hons- 
ing operations are not  begun within 
three months af ter  the  units are avail- 
able for occupancy. 505.402 Grant agreement. 

f o r t h  in detail other  circumstances 585.401 Program changes. 

standards. cii) If proposed activities for which 

Subpart E-Adrninislrotion 

505,401 Recordkeeping by recipients, 

( 3 )  The grant agreement may set  505.403 Reporting requirements. 
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111. 

SECTION I-HOUSING CASE MANAGEMENT 
S J A N D A R D S O F C A R E  

Definition o f  Housing .Case Mamgement  

Housing case management services are client-centered activities through 
which emergency shelter, transitional and permanent housing in 
conjunction with supportive services is coordinated. Case managers 
assess the -client's physical, psychosocial, environmental, and financial 
needs and facilitate the client's access to appropriate sources of health 
care, financial assistance, mental health care and other supportive 
services. Case management services include but are not limited to the 
following activities: intake, comprehensive assessment of client's n e e d s ,  
development of a service plan, interventions on behalf of the  client, 
.referral, active and  on-going follow-up, monitoring, evaluating a n d  
.;.updating the..client's service plan, education and periodic measurements 
of the client's plan. 

Goals of Hous ing  Case Management 

Provide access to services to promote maximum quality of life, 
independence a n d  self-sufficiency. 
Ensure access to housing, medical, psychosocial services a s  necessary to 
promote stable housing. 
Increase access to supportive services information and foster harm 
reduction activities , 
Promote continuity of care and follow-up of clients, 
Foster resource development, increase the coordination among service 
providers, ident i  gaps in services, and eliminate duplication. 

Major components of Housing case Management 

All Case Management models include the following activities: 

0 

0 

0 

0 

0 

A. 

Initial Contact 
Intake Assessment 
Individual Service Plan Development and Implementation 
General Follow-up and Reassessment 
Case Closure 

Initial Contact: 

Process: 

o Initial Contact is initiated by a prospective client who requests or 
is referred for housing case management services. 



B. 

C .  

Prospective client is informed of agency services and 
limitations. 
Demographic information and required documentation is 
collected from the prospective client to complete the eligibility 
screening . 
A decision is made by the prospective client and agency staff to 
do the following: (I) Continue and move to comprehensive 
assessment and open a case for the client, (2) refer the client to 
the appropriate agency services keeping in mind programs 
available for special needs populations, 

Documentation: - 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Date of Intake 
Client name, address staying (if any), mailing address, and 
telephone numbers 
Emergency contact name, address and phone numbers 
Information regarding significant medical issues Le. HIV dx, 
diabetes, high blood pressure, mental health dx 
Proof of Los Angeles County residency 
Release of information form (this form should be updated 
yearly, but a new form must be initiated any time there is a 
need for communication with an tndividual not listed on t h e  
current form) 
Limits of confidentiality form 
Statement of informed consent to receive case management 
services 
Client rights, responsibilities and grievance procedures 

intake Assessment 

A cooperative and interactive face to face interview process during which 
the clients' medical, physical, psychosocial, environmental, and financial 
strengths and needs are identified. This information is gathered for the 
purpose of developing the tndividual Service Plan. 

Individual Service Plan development and  implementation 

Develop an Individual Service Plan to facilitate client access to services 
and the enhancement of coordination of care. It is developed in 
conjunction with the client, based on the intake Assessment data. This 
includes the clients' short and long term foals; dates and disposition of 
goals as they are met, changed, or determined to be attainable. The 
Individual Service Plan is updated as frequently as needed t h rough  on- 
going contact, follow-up and reassessment of the client. 



-.Pro cess : 

o The Individual Service Plan is completed immediately 
following the Intake Assessment and within fourteen (14) 
days of the Initial Contact. 

o After completing the Intake Assessment, t h e  case manager, 
along with the client develops a list of priority client n e e d s .  

o An Individual Service Plan is t h e n  developed which includes 
client goals, steps to be taken to reach those goals, who will 
b e  performing steps, and anticipated time frame for 
completion. 

o The client receives .a copy of the Individual Service Plan. 
o The disposition is recorded as goals are met ,  changed, in 

progress, or determined to be  unattainable. 
o The Individual Service.P!an is updated on an ongoing basis, 

-but at a minimum of every three months. 
o Implementation. begins immediately following Individual 

Service Plan development. 

D dcu rn e nta ti o n : 

Initial Individual Service Plan that includes: 

0 

0 

0 

.O 

0 

Goals, which indicate the  date established 
Steps to b e  taken by the case manager, client or others, to 
reach goals. 
Time frame by which the goals are expected to be 
completed. 
Disposition of the goals. 
The date and signature of both the client a n d  the case 
manager. 

Ongoing Individual Service Pans that includes: 

o Goals, which indicate the date established 
o Steps to be taken by the case manager, client or others to 

reach goals. 
o Time frame by which t h e  goals are expected to be 

completed 
o Disposition of goals. 

D .  General follow-up a n d  reassessment 

Ongoing client contact, which ensures services are consistent v,/ith 
the Individual Service Plan and that the steps of the goals are being 
carried out. In addition, follow-up evaluation is necessary in 



determining whether any changes in t h e  client’s condition or 
circumstances warrant a change in the array of services that the 
client is receiving. Assures that the care and  treatment that the 
client is receiving from different providers is coordinated to avoid 
duplication or gaps in services. 

Process : 

o Direct face to face or telephone contact with the client, family 
or significant other with consent. 

o indirect contact with the client through agency staff, health 
care or social service providers. This contact may include 
meetings, telephone communications, written reports and 
letters, review of client records and related materials and 
agency supervision and case conferencing. 

o Ongoing evaluation of the client, family and significant 
others’ status, satisfaction of case management services 
and quality and appropriateness of services provided. 

o The Individual Service Plan is updated with goals and/or t he  
disposition of previous goals according to follow-up and 
reassessment information. 

Documentation: 

Progress notes include: 

o All contracts with clients, family, significant others or other 
service providers. 

o Changes In the client’s status and progress made towards 
fulfilling Individual Service Plan. 

Progress notes describing: 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Date, time and type of contact 
Time spend on behalf ofthe client 
What occurred during the contact 
Referrals and intervention strategies identified 
Results of interventions/reCerrals 
Progress notes are signed and dated by case manager 
Upgraded Individual Service Plan reflecting the information 
gathering in following-up and reassessment 
Updated demographic and emergency contact data. 
Behavioral contract, as needed, to include what the 
unacceptable behavior is, expectation of acceptable 
behavior of future use of case management services, 
consequences of failure to comply with contract, and 



signatures of the client, case manager and supervisor, in 
accordance with agency policies. 

E. Service reduction I case closure 

Case management programs are intended to foster client 
autonomy. The overall goal of case management services is to 
discharge clients from services once they are maintaining an 
imprwed quality of life. -As clients are meeting their Individual 
Service Plan goals, adjustments in freqUenCy of contact may be 
made prior to vase closure in order to reinforce their independence. 
Clients will discharge from case management services through a 
systemic process that includes formal notification to the client of 
case closure and case closure summary in the client record, If 
n.ecessary, clients can utilize the individual agency’s grievance 
procedure to challenge case closure. Case closure may occur for 
the following reasons: - ( 7 )  client relocation outside the service area, 
(2) case management goals and needs are resolved, (3) continued 
non-adherence to Individual Service Plan goals, (4) client chooses 
to terminate services, (5) unacceptable client behavior, (5) client 
death. 

.. 

-Pro cess : 

0 

Prior to case closure, reduce services as the client becomes 
more self-sufficient, able to negotiate community resources 
successfully and needing less intensive case management 
involvement. 
When a case is closed due to relocation, voluntary 
termina’tion or goals and needs resolved: 
.. .o.. 

0 

0 

0 

When 

Mutually determine when to close the case 
Establish a means for re-entry into case management 
program 
Write a case closure summary to  include evaluation of 
services, plan for continued success and ongoing 
resources to be utilized 
Case closure summary is reviewed, approved and 
signed by the supervisor 
a case IS closed due to continued non-adherence to 

Individual Service Plan, failure to comply with behavioral 
contract or inability to contact client: 

Case manager will report to supervisor the intent to 
close the case. 
Case Manager makes attempt to notify the client on 
impending case closure through face-to-face meeting, 
telephone conversation or letter. 

o 

o 
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o Written documentation is provided to client explaining 
the reason for case closure, resources available to 
them in the community and the grievance process to 
be followed if client elects to challenge the reason for 
case closure. 

o Write case closure summary to include reason for 
case closure and resources provided to the client, 

o Case closure summary is reviewed, approved and 
signed by the supervisor. 

o Provide appropriate referrals to family and significant 
others, or emergency contact as necessary. 

o Write case closure summary to include intervention 
and referrals provided to others involved in the client's 
case. 

o Case closure summary is reviewed, approved and 
signed by the supervisor. 

o When a case is closed due to sudden death 

Documentation: 

o Case closure summary 
o Copy of written 'notification of case closure provided to the 

client. 

Direct Client, Family, Significant Other Services 

A. Advocacy and  linkaqe: Assisting the client in accessing various 
resources and services. This includes contacting. referrals to 
community referral sources .to ensure that clients' needs are being 
.addressed. 

B. Provisions of  referrals: Providing client referrals to community 
resources to assist in  meeting their housing needs. 

C.  Education:' Providing basic life skills information and educational 
materials including household management, parenting skills, health 
information, etc. 
Benefits/Financial Counselinq: Counseling a client regarding the 
availability of private and/or public benefits, assisting with 
determination of eligibility, and providing information regarding 
access to benefits. This could include assisting clients with 
budgeting techniques. 
Crisis Intervention: contact with a client during a time when the 
client is experiencing a situational or environmental crisis, e .g .  loss 
of living accommodations, recent bereavement, etc. This includes 
ensuring referrals to appropriate mental health professionals. 

. .  . 

D. 

E. 



F. Emotional Support: Contact which primarily focuses on emotional 
needs and feelings. When appropriate referrals to mental health 
professionals. 
Case Conferences: Discussing selected clients with supervisor and 
peers to assist in problem-solving related to  clients and to ensure 
that professional guidance and high quality case management 
services are provided. 

H. Consultation: Multidisciplinary interactions with service providers 
from different agencies and programs t o  assist in the coordinatjon 
of client care. 

G. 

I 

Adrn in istra tive Servjces 
1. 

Supetvision: Participation in clinical and administrative supervision 
sessions. Supervision involves supenisor’s review of client’s 
psychosocial needs with the case manager. Administrative 
supervision involves all other supervision that is no-client related, 
e.g. personnel, employee relations issues. 

CornmunitV/Aqency Meefinqs: Participation in meetings, task 
forces, working groups, network meetings, commission and 
advisory board meetings. Meetings provide an opportunity for case 
managers to advocate for the needs of their clients, network and 
create linkages with other service providers and promote the 
availability of case management services. 
Participation/provision of Traininqs: Attending or conducting any 
trainings or conferences where case management and/or related 
information are provided. 
Documentation: Initial Contact, Intake Assessment, Individual 
Service Plans and all contracts with or on behalf of clients in a 
recordfile system. 
Qualitv Improvement: Developing a plan to obtain input from a 
committee comprised of case managers, 4ase management 
supervisors, program administrators, and clients to evaluate t h e  
appropriateness of services, timeliness with which services are 
rendered and the availabllity, competency, reliability and cultural 
sensitivity of case managers. 



SECTION II-PROGRAMMATIC STANDARDS OF CARE 

A. Qualifications: 

The case manager shall posses a bachelor's degree in a human services 
area; or hold a high school diploma (or GED equivalent) and possess  at 
least one year of working a s  a case manager, or inthe field of homeless 
services or in a related field of health and human services. 

Eligible candidates shall possess: 

o Holds general understanding of homeless issues 
o Effective interviewing and assessment skills 
o Sensitivity and knowledge of relevant social diversity issues, which 

may impact client care issued including culture, race, ethnicity, 
g e n d e  r/t ra n sg  end e r, re lig ion , sexu a I o rientatio n , po I i ti ca I be  I i efs a nd 
p h ysica Vrnenta I issues. 

o Ability to appropriately interact and collaborate with others 
o Effective written and verbal communication 
o Ability to work independently 
o Ability to work well under  pressure 
o Effective problem solving skills 
o Ability to respond appropriately in crisis situations 
o Effective organizational skills 

B, Professionalism: 

The Case Manager shall use hislher professional skills and competence to 
serve the client whose interest is of primary concern. It is the case 
manager's role to ensure that the client receives accurate and complete 
information about all available services based-on theongoing assessment  
of the client. Personal or professional gains shall never b e  put before 
client needs. Case Managers must not exploit relationships with clients to 
meet personal or agency interests. 

C. Client Involvement: 

The case manager shall ensu-e that clients are involved in all phases  of 
case management practice to the greatest extent possible. Every effort 
shall be made to foster and respect maximum client selfdetermination. 
The case manager is responsible for presenting all available options so 
that the client can make informed decisions when selecting services. 



I ,  

I 
D. Co fidenfiality: f 

:The case manager shall ensure the client’s right to privacy and 
!confidentiality when information about the client is released to others. All 
linformafion about a client and their significant otherslfamily members shall 
.be held in the strictest confidence. Information may be released to other 
:professionals and agencies only with the written permission of the client or 
ihidher guardian. This release shall detail what information is to be 
!disclosed, to whom and for what purpose. The client has the right to 
irevoke this release by written request at any time. 

The case manager should explain the limits of confidentiality to all clients. 
;The limits of confidentiality are situations that involve .a client being at risk 
of harming himself/herself or another person or suspect abuse or neglect 
pf a child or dependent adult. 

L. ,:* 
E. Adviocacy 

Case managers have t h e  responsibility to advocate for their clients on a 
. bublic policy level, Case mangers are responsible for understanding the 

iystems, which dictate the services they provide. This may include being 
knowledgeable about local, state and federal legislation that impacts the 
health and well-being of our clients, and taking action to impact these 

Likewise, case managers need to advocate for clients within 
and  communities to assure their client’s needs are 

ppropriately addressed. 

F. Coordination of Services 

Jhe case manager shall provide direct services and coordinate the 
qlelivery of services to clients and their significant otherslfarnilies. The 
4ase manager shall assist the client in developing and maintaining an  
ffective and appropriate system of care. It is the responsibility of the d ase manager to ensure consistent quality care utilizing available 

rpsources and avoiding duplication of services. 

! 

I 

I 



Attachment “E” 



CERTIFICATION REGARDING DEBARMENT 

By signing and submitting this document, the recipient of federal assistance funds is providing the 
certification as set out below: 

1 

2.  

3. 

4. 

5. 

6. 

7. 

8. 

The certification in this clause is a material representation of fact upon which reliance was 
placed when this transaction was entered into. If it is later determined that the recipient of 
federal assistance funds knowingly rendered an erroneous certification, in addition to 
other remedies available to the Federal Government, the department or agency with 
which this transaction originated may pursue available remedies, including suspension 
and/or debarment. 

The recipient of Federal assistance funds shall provide immediate written notice to the 
person to which this agreement is entered, if at any time the recipient of Federal 
Assistance funds learns that its certification was erroneous, when submitted or has 
become erroneous by reason of changed circumstance. 

The terms “covered transaction”, “debarred,” “suspended,” ”ineligible,” “lower tier covered 
transaction,” “participant,” ”person,” “primary covered transaction,” ”principal,” “proposal,” 
and “voluntarily excluded,” as used in this clause, have the meanings set out in the 
Definitions and Coverage sections of rules implementing Executive Order 12549. 

The recipient of Federal assistance funds agrees by submitting this document that it shall 
not knowingly enter into any lower tier covered transaction with a person who is debarred, 
suspended, declared ineligible, or voluntarily excluded from participation in this covered 
transaction, unless authorized by the departmental or agency with which this transaction 
originated. 

The recipient of Federal assistance funds further agrees by submitting this document that 
it will include the clause titled “Certification Regarding Debarment, Suspension, Ineligibility 
and Voluntary Exclusion - Lower Tier Covered Transactions,” without modification, in all 
lower tier covered transactions and in all solicitations for lower tier covered transactions. 

A participant in a covered transaction may rely upon a certification of participant in a lower 
tier covered transaction that it is not debarred, suspended, ineligible, or voluntarily 
excluded from the covered transaction, unless it knows that the certification is erroneous. 
A participant may decide the method and frequency by which it determines the eligibility of 
its principals. Each participant may, but is not required to, check the list of parties 
excluded from procurement or non-procurement programs. 

Nothing contained in the foregoing shall be constructed to require establishment of a 
system of records in order to render in good faith the certification required by this clause. 
The knowledge and information of a participant is not required to exceed that which is 
normally possessed by a prudent person in the ordinary course of business dealings. 

Except for transactions authorized under Paragraph 4 of these instructions, if a participant 
in a covered transaction knowingly enters into a lower tier covered transaction with a 
person who is suspended, debarred, ineligible, or voluntary excluded from participation in 
this transaction, in addition to other remedies available to the Federal Government, the 
department or agency with which the transaction originated may purse available 
remedies, including suspension and/or debarment. 

.L. .. . . ~. . .-.. . . . . ..........,. . . .~ ,,.._,,.,..,.. iu ,,,,. I 
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The regulations implementing Executive Order 12549, Debarment and Suspension, 24 CFR Part 
24 Section 24.51 0, Participants’ Responsibilities require this certification. 

1. The recipient of Federal assistance funds certifies that neither it nor its principals 
are presently debarred, suspended, proposed for debarment, declared ineligible, 
or voluntarily excluded from participation in this transaction by any Federal 
department or agency. 

2. Where the recipient of Federal assistance funds is unable to certify to any of the 
statements in this certification, such participants shall attach an explanation to this 
document. 

Agreement Number: CA16B506-024 Coqtract Agency: Beyond <, 

Tanya Tull, President/CEO 
Name andiTitle of Authorized Representativ#: -- 

9/25/06 

Signa t $re Date 
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Attach men t “F” 



CERTIFICATION REGARDING LOBBYING 

Contractor(s) and lobbyist firm(s), as defined in the Los Angeles County Code Chapter 2.160 
(ordinance 93-0031), retained by the Contractor, shall fully comply with the requirements as set forth in 
said County Code. The Contractor must also certify in writing that it is familiar with the Los Angeles 
County Code Chapter 2.160 and that all persons acting on behalf of the Contractor will comply with the 
County Code. 

Failure on the part of the Contractor and/or Lobbyist to fully comply with the County’s Lobbyist 
requirement shall constitute a material breach of the contract upon which the City of Long Beach may 
immediately terminate this contract and the Contractor shall be liable for civil action. 

The Contractor is prohibited by the Department of Interior and Related Agencies Appropriations Act, 
known as the Byrd Amendments, and the Housing and Urban Development Code of Federal 
Regulations 24 part 87, from using federally appropriated funds for the purpose of influencing or 
attempting to influence an officer or employee of any agency, a Member of Congress, an office or 
employee of Congress, or any employee of a Member of Congress in connection with the awarding of 
any Federal contract, the making of any Federal grant, loan or cooperative agreement, and any 
extension, continuation, renewal, amendment or modification of said documents. 

The Contractor must certify in writing that they are familiar with the Federal Lobbyist Requirements 
and that all persons andlor subcontractors acting on behalf of the Contractor will comply with the 
Lobbyist Requirements. 

Failure on the part of the Contractor or persons/subcontractors acting on behalf of the Contractor to 
fully comply with Federal Lobbyist Requirements shall be subject to civil penalties. The undersigned 
certifies, to the best of hislher knowledge and belief, that: 

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, 
to any person for influencing or attempting to influence an officer or employee of an agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with the awarding of any Federal contract, the making of any Federal 
grant, loan or cooperative agreement, and any extension, continuation, renewal, amendment or 
modification of said documents. 

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall 
complete and submit Standard Form -LLL “Disclosure Form to Report Lobbying” in accordance 
with its instructions. 

3. The undersigned shall require that the language of this certification be included in the award 
documents for all sub-awards at all tiers (including subcontracts, sub-grants, and contracts under 
grants, loans, and cooperative agreements) and that all sub-recipients shall certify and disclose 
accordingly. 

4. This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making 
or entering into this transaction imposed by Section 1352 Title 31, U.S. Code. Any person who 
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and 
not more than $100,000 for each such failure. 

- .  
Beyond Shelter 

-.  , Contract Agency: CA16B506-024 Agreement Number. 
I 

Tanya Tull, President/CEO Name and Title qf Authorized Representative: I 

9/25/06 

Sign at u re ,.: .... ”., ~. -.- ..-. Date ......, 
. . . . . . . . . . . . .  \ ; ...-. . . . . . . . . .  :......:...._.....E. 
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