Corresp. Tourism Workers Rising

September 12, 2023
Dear Economic Development and Opportunity Committee,

Workers in Loag Beach’s thriving tourism industry are struggling to put food on. the table and keep a roof over their heads
because wages have not kept up with the region’s skyrocketing cost of living. Meanwhile, the hote] industries have built

back using billions of dollars in public investment and pandemic relief funds—leaving workers behind.

The tourism industry benefited from massive bailouts during the pandemic, including $13 billion in PPP loans to the hotel
Industry.' A recent report writlen by Dr. William Lester states, that the Long Beach Recovery Act awarded a portien of the
$71.19M in funds received from the federal Asperican Rescue Plan Act (ARPA) and the State of California’s “Visit
California” program to thie Long Beach Conveation and Visitors Bureau (CVB) to “restore hotel occupancy, boost rc;um
nights, and bring workers back 1o jobs in a range of hospitality- related occupations.” * This investment has allowed the
tourism industry, including hotels to make a rapid recovery “a step‘ ahead of the Los Angeles market”. ® Hotels are making
record revenues. According to Dr. William Lester, “The Average Daily Revenue is forecasled to be 20% higher in 2023 than

in2019.71

It is evident thal while the hotel industry has recovered, the workers that keep the tourism industty functioning, safe, and
profitable — including hotel housekeepers, who are primarily BIPOC immigrant workers—are facing housing insecurity as
Long Beach grapples with an unprecedented housing and homelesstiess erisis, Under the present wage scale, Long Beach
hospitality workers must pay an average of 77% of their income towards rent to live in the city. In downtown Long Beach,
since the passage of Measure N in 2012, rents have increased by 109%, compared to a 60% increase across Los Angeles
County. © ’
The solution is clear: pay workers the living wage they deserve. Long Beach city leaders have the power to transform the
lives of working families and their communities by including a 2024 ballot measure that amends existing wage pelicies to
ensure that Long Beach hospitality workers receive fair and competitive wages to live and thrive in this City. The proposed
ordinance will bring cucrent city laws up to date by: )
1. Raising the Wage for Long Beach hospitalily.wm'kers to §25 by July 1, 2024 and $30 by 2028
" Income equality is one of the most pressing econemic, social and civil rights issues facing Long Beach. By requiting
a higher minimum wage and expanding jis coverage for mere hotel workers, the City seeks to promote the health,
safety and welfare of thousands of hotel workers by ensuting they receive fair and competitive wages. Doing so wiil
benefit the Jocal economy. When workers can afford fo live where they work, they are able to spend more in. the local
gconomy — at our Jocal restaurants, cafes, shops, grocery stores. When workers thrive, we all thrive. For {lis reason,

144 Long Beach smalj businesses have endorsed raising the wage for Long Beach hospitality workers.

We propose raising the wage to $25/hour in July of 2024, with an escalator to reach $30 by the 2028 Otympics.
Starting on July 1, 2024, the minimum wage for each hotel worker, not including pratuities, service charge
distributions, commissions, or bonuses, to the hotel worker, shall be as follows:
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July 1, 2024 $25.00 per hour
TJuly 1, 2025 $26.00 per hour
July 1, 2026 $27.00 per hour
July 1, 2027 $28.00 per hour
July 1, 2028 $30.00 per hour
Starting on July 1, 2029, and annually thereafter on July I of sach year, this rate shall be adjusted by the amount of

increases in the federal minimum wage over the amount in effect on July 1, 2028.

2. Preventing Loopholes in Service Charges
Currently, there is language in Measure N on service charges. We need lo sirengthen the existing law by improving
the language and definition of service charges to ensure that workers performing the service are paid fairly and
equitably. This will also prevent loopholes and ensure that service charges are not retained by a hotel employer but
the entirety goes to hotel worker(s) performing services for the customers ffom whom the service charges are
collected. This is an industry issue that is being seen across regions as hospitality employers continue to be
investigated for pick-pocketing service charges that should be going directly to their workers.
® In Los Angeles, a hotel in Hollywood was charging a 5% service charge claiming that this fee was in support
of health care benefits to the staff. But several workers allege that they do not work enough hours to qualify
for health benefits. ©
e [n San Francisco, Banquet workers are being awarded $9 million in unpaid gratuities.”
Strengthening the language to service charges will prevent hospitality employers from illegally keeping service charges, and

ensure that workers and customers are protecied.

3. Amendments to the law
Currently, Measure N does not give authority to the Long City Council 1o amend the existing law. We want lo ensure
that we prevent this issue by allowing the City Council to be empowered to amend the provisions of this proposed
ordinance as long as the amendment strengthens or expands upon the protections for hetel workers. This currently
exists in Measure WW as follows, “ This Chapter does not preempt or prevent the establishroent of superior
standards or the expansion of coverage by ordinance, resolution, contract, or any other action of the City of Long

Beach.” We recommend similar Janguage to the proposed ordinance.

It’s time to update the laws that set the standard in the Long Beach tourism industry. We need an Olympic wage of $25 now
and $30 by 2028 to ensure that ALL hospitality workers thrive.

Sincerely,
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