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“For big businesses, 

we roll out the red 

carpet. For small 

businesses, we roll 

out the red tape.”

Mark R. Holland

Mayor, Kansas City
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Over 560,000 
new businesses 
created in 2013
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21 Permits

Downtown Business Improvement District Permit, Parking District 

Permit, Business License, Zoning Clearance Permit, Building 

Permit , Refuse Container for Demolition, Fire Inspection, 

Certificate of Occupancy, California Food Safety / Sanitation, 

County Health Permit, Grease Trap Registration, Processed Food 

Registration Application, Food Labeling, Guidelines, Fictitious 

Business Filing, Business Property Tax Assessment, 

Incorporation, Reseller’s Permit, California EDD (Payroll Tax), 

Worker’s Compensation
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So, what can we do about it?

A reminder why we need it?

We can apply information technology to advance and simplify 

the process for businesses to establish themselves in Long Beach.

Economic Development is considered one of the city’s top 

priorities.  For us to be competitive, in conjunction with attractive 

incentives, we need a simplified and user friendly system to 
capture leads, reduce time and effort to obtain information 

required, automate the process of licensing/permitting and 

reduce/or eliminate the time spent in City Hall.
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What will it comprise of?

Site 
Selector

License 
Application

Our vision is to integrate where possible to give a seamless experience 
from initial enquiry, to property selection to license application

NOTE!  This is 
a potential 
future state
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What will it do?

• Our vision is a “one-stop shop” on-line automated process

• Businesses can determine where in the city they can open 
their business and see what other businesses are nearby

• Businesses can determine what regulations and fees apply to 
their business, and what paperwork they'll need to complete 
to open their doors

• Businesses can find a property in the appropriate zone they 
are interested in

• The applicant can use the tool just for planning purposes, or

• Ultimately, they could go through the formal processes of 
obtaining necessary licenses/permits
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Key Features
• The system will help entrepreneurs to navigate the business 

registration process. It will ask the right questions, in the right order, 
so applicants can see the requirements, fees, and processing time 
that apply to their planned use and location

• It will also have an integrated and stand alone Zoning Check 
feature

• By making information available across departments, the system 
will help the city coordinate internal workflows, and build better 
relationships with new business owners

• By moving these functions online, the City of Long Beach will make 
important city services available 24/7, and will help us become 
truly "business friendly”
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Key features (continued)

• The Site Selector will be able to search for real estate and obtain 
all the information needed to ensure that the right building, lot, or 
retail space is selected for the business. 

• Obtain dynamic property and business reports; conduct a demographic 
analysis of the region, create and print maps tailored to the needs of the 
business.

• Ultimately we’d like to transfer the business information entered 
up to this point into the city’s official business license system 
based on our Infor CDR platform (Hansen)

• This will enable the applicant to pay the appropriate fees and 
obtain all necessary licenses/permits
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This website has been set up to help you open a business in Long Beach, California
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So, what’s the plan?

• OpenCounter procurement is in progress

• Implementation planned by August

• The Site Selector tool is already in place, so we will look at doing 
some integration with OpenCounter

• Business Licensing will be in Infor by Q3 2015.  We can examine 
integration opportunities after that.

• We are also looking at Infor’s new portal product to make Business 
Licensing available online in 2016

• Also during 2016 we will be planning a Mobile App

• Further enhancements possible in future (either in Infor’s new portal 
or with OpenCounter) e.g. Pay Renewals, do TOTs, view Inspection 
Results
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