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AGREEMENT

34393

THIS AGREEMENT is made and entered, in duplicate, as of June 15, 2016,

for reference purposes only, pursuant to a minute order adoptéd by the City Coungil of the

City of Long Beach at its meeting on June 14, 20186, by and between ASSETWORKS, LLC,
a Delaware limited liability company, with a place of business at 998 Old Eagle School
Road, Suite 1215; Wayne, Pennsylvania 19087 ("Contractdr"), and the CITY OF LONG.
BEACH, a municipal corporation ("Gity").

WHEREAS, City requires specialized services requiting unigue skills to be
performed in connéction with the acquisition and software implementation of FuelFocus, a
new fuel management system ("Project); :and

WHEREAS, City has selected Contractor in accordance with City's.
administrative procedures using a Request for Proposals No. RFP FS16-014 including any
addendums ("RFP"), incorporated by this reference, for Fleet Fuel Management Software,
and City has determined that Contractor and its emp[oyeeé are qualified; licensed; if so
required, and experienced in performing these specialized services; and

WHEREAS, City desites to have Contractor perform these specialized

|| services, and Contractor is willing and able to do 0 on the terms and conditions in. this

Agreement;
NOW, THEREFORE, in consideration of the mutual terms, covenants, and
conditions in this Agreement, the parties agree as follows:

1, SCOPE OF WORK OR SERVICES,

A. Contractor shall furnish specialized services more particularly
described in Exhibit “A-1", attached to this Agreement and incorporated by this
reference, in accordance with the standards of the profession, and City shall pay for
these services in the manner described below, not to exceed One Million Thirty Two
Thousand Four Hundred Eighty Six Dollars ($1,032,486) for the first year, thereafter,

a maintenance fee not to exceed Twenty Two Thousand Eight Hundred Twenty Five
1
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($22,825) for year one, and Twenty Three Thousand Nine Hundred Sixty Six
($23,968) for year two, at the rates or charges shown in Exhibit “A-2".

B. City shall pay Contractor in due course of payments following
receipt from Contractor and approval by City of invoices showing the services or
task performed, the time expended (if billing is hourly), and the name of the Project.
Contractor shall certify on the invoices that Contractor has performed the services
in full conformance with this Agreement and is entitled to receive payment. Each
invoice shall be accompanied by Contractor'’s Project Manager project report(s)
related to the invoice period. Contractor shall promptly notify City of any Project
problems and potential causes of delay in performance. Where billing is done and
payment is made on an hourly basis, the parties acknowledge that this arrangement
is either custornary practice for Contractor's profession, industry or business, or is
necessary to satisfy audit and legal requirements which may arise due to the fact
that City is a municipality.

C. Contractor represents that Contraétor has obtained all
necessary information on conditions and circumstances that may affect its
performance and has conducted site visits, if necessary.

D. = By executing this Agreement, Contractor warrants that
Contractor (a) has thoroughly considered the scope of services to be performed,
and (b) has carefully considered how the services should be performed under this
Agreement. If the services involve work Upon any site, Contractor warrants that
Contractor will investigate the site and will be fully acquainted with the conditions
there existing, prior to commencement of services set forth in this Agreement.
Should' Contractor discover any latent or unknown conditions that will materially
affect the performance of the services set forth in this Agreement, Contractor must
immediately inform the City of that fact and may not proceed except at Contractor’s
risk until written instructions are received from the City.

E. Contractor must adopt reasonable methods during the life of
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the Agreement to furnish continuous protection to the work, and the equipment,
materials, papers, documents, plans, studies and other components to prevent
losses or damages, and will be responsible for all damages, to persons or property,
until acceptance of the work by the City, except those losses or damages as may
be caused by the City's own negligence.

F. CAUTION:  Contractor shall not begin work until this -
Agreement has been signed by both parties and until Gontractor's -evidence of
insurance has been delivered to and approved by City.

2. TERM. The term of this Agreement shall commence at midhight.on

September 1, 2016, and shall terminate at 11:59 p.m. on August 31, 2018, unless sooner
terminated as provided in this Agreement, or unless the services or the Project is
completed soorier. The. parties have the option to renew for two -additional one-year

periods for the ongoing maintenance.

3. COORDINATION AND ORGANIZATION.

A Contractor shall coordinate its petformance with City's

representative, if any, named in Exhibit "B", aftached to this Agreement and
incorporated by this reference. Contractor shall advise and inform City's
representative of the work in progress on the Project In sufficient detail s0 as té :
assist City's representative in making presentations and in holding meetings on the
Project, City shall furnish to Contractor information or materials, if any, described in
Exhibit "C", attached to this Agréement and iricorporated by this reference, and shall
perform any other tasks described in the Exhibit.

B.  The parties acknowledge that a substantial inducement to City
for entering this Agreement was and is the reputation and skill .of Contractor's key
employee Joe Basile. City shall have the right to approve any person proposed by
Contractor to replace that key employee.

4.  INDEPENDENT CONTRACTOR. In performing its services,

Contractor is and shall act as an independent contractor and not an employee,

3
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representative or-agent of City. Contractor shall have control of Contractor's work and the
manner in which it is performed. Contractor shall be free to contract for similar services to
be performed for others during this Agreement; provided, however, that Contractor acts in
accordance with Section 8 and Section 11 of this Agreement. Contractor acknowledges
and agrees that (a) City will not withhold taxes of any kind from Contractor's compensation;
(b) City will not secure workers' compensation or pay unemployment insurance to, for or
on Contractor's behalf; and (c) City will not provide and Contractor is not entitled o any of
the usual and customary rights, benefits or privileges of City employees. Contractor
expressly warrants that neither Contractor nor any of Contractor's. employees or agents
shali represent themselves to be employees or agents of City.
5. INSURANCE.
A, As a condition precedent to the effectiveness of this
Agreement, Contractor shall procure and maintain, at Contractor's expense for the
duration of this Agreement, from insurance companies that are admitted to write
insurance in California and have ratings of or equivalent to AV by A.M. Best
Company or from authorized non-admitted insurance companies subject to Section
1763 of the California Insurance Code and that have ratings of or equivalent to A:Vill
by A.M. Best Company, the following insurance:
(a) Commercial general liability insurance (equivalent in scopé to
ISO form CG 00 01 11 85 or CG 00 01 10 93) in an amount not less than
$1,000,000 per each occurrence and $2,000,000 general aggregate. This
coverage shall include but not be limited to broad form contractual liability,
cross liability, independent contractors liability, and products and completed
operations liability. City, its boards and commissions, and their officials,
employees and agents shall be named as additional insureds by
endorsement (on City's endorsement form or on an endorsement equivalent
in scope to ISO form CG 20 10 11 85 or CG 20 26 11 85), and this insurance

shall contain no special limitations on the scope of protection given to City,
4
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its boards and commissio'ns_, and their officials, employees and agefits. This
policy shall be endorsed fo state that the insurer waives its right of
subrogation. against City, its boards and commissions, and their officials,
employees and agents..

(b)Y Workers' Compensation insurance as required by the California
Labor Code and employer’s liability insurance in an amount not less than
$1.000,000. This policy shall be éndorsed to state that the insurer waives
its right of subrogation against City, its boards and commissions; and théir
officials, employees and agents.

(¢) Professional liability or errors and omissions insurance in an
amount not less than $1,000,000 per claim,

(d) Commercial automobile liability insurance: (equivalent in scope
to 180 form CA 00 01 06 92), covering Auto Symbol 1 (Any Autoe) in an
amount not less than $500,000 combined single limit peraccident.

B. Any self-insurance program, self-insured retention, or
deductible must be separately approved in writing by City’s Risk Manager or
designee and shall protect City, its officials, employees and agents in the same
mannet and to the same extent as they would have been protected had the policy
.or policies. not contained retention or deductible provisions.

C. Each insurance policy shall be endorsed to-state that coverage
shall hot be canceled except after thirty (30) days priof written notice to City, shall
be: primary-and not contributing to any other insurance or self-insurance maintained
by City, and shall be endorsed to state that coverage maintained by City shall be
excess to and shall not contribute to insurance or self<insurance maintained by
Contractor. Contractor shall notify City in writing within five (5) days after any
insurance has been voided by the insurer or cancelled by the insured, or in the event
any coverage is reduced.

D.  If this coverage is written on a “claims made” basis, it must
5
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provide for an extended reporting period of not'less than one hundred eighty (180)
days, commencing on the date this Agreement expires or is terminated, unless
Contractor guarantees that Contractor will provide to City evidence of uninterrupted, |
continuing coverage for a period of not less than three (3) years, commencing on
the date this Agreement expires or is terminated.

E. Contractor shall require that all sub-contractors or contractors
that Contractor uses in the performance of these services maintain insurance in
compliance with this Section unless otherwise agreed in writing by City's Risk
Manager or designee.

F. Prior to the start of performance, Contractor shall deliver to City

certificates of insurance and the endorsements for approval as to sufficiency and

form. In addition, Contractor shall, within thirty (30) days prior to expiration of the
insurance, furnish to City certificates of insurance and endorsements evidencing
renewal of the insurance. City reserves the right to require complete certified copies
of all policies of Contractor and Contractor’s sub-Contractors and contractors, at any
time, Contractor shall make available to City's Risk Manager or designee ail books,
records and other information relating to this insurance, during normal business
hours.

G.  Any modification or waiver of these insurance requirements
shall only be made with the approval of City’s Risk Manager or designee. Not more
frequently than once a year, City's Risk Manager or designee may require that
Contractor, Contractor's sub-Contractors and contractors change the amount,
scope or types of coverages required in this Section if, In his or her sole opinion, the
amount, scope or types of coverages are not adequate.

H. The procuring or existence of insurance shall not be construed
or deemed as a limitation on liability relating to Contractor's performance or as full
performance of or compliance with the indemnification provisions of this Agreement.

6. ASSIGNMENT AND SUBCONTRACTING. This  Agreement
6
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contemplates the personal services of Contractor and Contractor's employees, and the
parties acknowledge that a substantial inducement to City for entering this Agreement was
and is the professional reputation and competence of Contractor and Contractor's
eniployees. Contractor shall not assign .its rights or delegate its duties under this
Agreement, orany interest in this Agreement, or any portion of it, without the prior approval

of City, except that Contractor may with the prior approval of the City Manager of City,

assign .any moneys due or to become due Contractor under this Agreement, Any

attempted assignment or delegation shall be void, and any assignee or delegate shall
acquire .no right or interest by reason of an attempted assignment or delegation.
Furthermore, Contractor shall not subcontract any portion of its performance without the
prior approval of the City Manager ordesignee, or substitute an approved sub-Contractor
or contractor without approval prior to the substitution. City héreby expressly approves the
use of the sub-Contractors listed i Contractor’s. Response to the City's RFP No. FS16-
014. Nothing stated in this Section shall prevent Contractor from employing as many
employees as Contractor deems necessary for performance of this Agreement.

7. CONFLICT OF INTEREST. Contractor, by executing this Agreement,

certifies that, at the time Contractor executes this: Agreement and for its duration,
Contractor.does not.and will not perform setvices for any other client which would create a
conflict, whether monetary or otherwise, as between the interests. of City and the interests
of that other glient. And, Contractor shall obtain similar certifications from Contractor's
employees, sub-Contractors and contractors.

8. MATERIALS. Contractor shall furnish all labor and supervision,
supplies, materials, fools, machinery, equipment, appliances, transportation and services
necessary to or.used in the performance of Contractor’s obligations under this Agreement,
except as stated in Exhibit "C".

9. OWNERSHIP OF DATA AND GRANT OF LICENSE. This Agreement

is not a work for hire agreement. Contractor shall retain sole ownership ¢f all intellectual

property and any derivatives thereof related to the Software, and City shall retain sole
7
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ownership of all City data created in connection with this Agreement ("Data"), neither of
which shall be made available to any person or entity for use without the prior approval of
the owner.

10. TERMINATION. Either party shall have the right to terminate this

Agreement for any reason or no reason at any time by giving sixty (60) calendar days prior
notice to the other party. In the event of termination under this Section, City shall pay
Contractor for services satisfactorily performed and costs incurred up to the effective date
of termination for which Contractor has not been previously paid. The procedures for
payment in Section 1,B. with regard to invoices shall apply. On the effective date of
termination, Contractor shall deliver to City all Data developed or accumulated in the
performance of this Agreement, whether in draft or final form, or in process. And,

Contractor acknowledges and agrees that City's obligation to make final payment is

| conditioned on Contractor's delivery of the Data to City.

11.  CONFIDENTIALITY. Contractor shall keep all Data confidential and

shall not disclose the Data or use the Data directly or indirectly, other than in the course of
performing its services, during the term of this Agreement -and for five (5) years following
expiration or termination of this Agreement. In addition, Contractor shall keep confidential
all information, whether written, oral or visual, obtained by any means whatsoever in the
course of performing its services for the same period of time. Contractor shall not disclose
any or all of the Data to any third party, or use it for Contractor's own benefit or the benefit
of others except for the purpose of this Agreement.

12. BREACH OF CONFIDENTIALITY. Contractor shall not be liable for a

breach of confidentiality with respect to Data that: (a) Contractor demonstrates Contractor
knew prior to the time City disclosed it; or (b) is or becomes publicly available without
breach of this Agreement by Contractor; or (c) a third party who has a right to disclose does
so to Contractor without restrictions on further disclosure; or (d) must be disclosed pursuant
to subpoena or court order.

13.  ADDITIONAL SERVICES. The City has the right at any time during
| 8
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the performance of the services, without invalidating. this Agreement, to order extra work
beyond that specified in the RFP or make. changes by altering, adding fo or deducting from
the work. No extra work may bé undertaken unless a written order is first given by the City,
incorporating any adjustment in the Agreement Sum, or the time to perform this Agreement.
Any increase in compensation of ten percent (10%) or less of the Agreement Sum, or in
the time to perform of One Hundred Eighty (180) days or less, may be approved by the
City Representative. Any greater increases, taken either separately or cumulatively, must
be approved by the City Council. It is expressly understood by Contractor that the
provisions of this paragraph do not apply to services specifically set forth in the RFP or
reasonably contemplated in the RFP. Contractor acknowledges that it accepts the risk that
the setvices fo be provided pursuant to the RFP may be more costly or time consuming
than Contractor anticipates and that' Contractor will not- be entitled to additional
compensation for the services set forth in the RFP.

14, RETENTION OF FUNDS. City may deductfrom any amount payable

to Contractor the amounts of which may be in dispute or that are necessary to.compensate
the City for any losses, costs, liabilities or damages suffered by the City, and/or the

amounts for which the City may be liable to third parties, by reason of Contractor's acts or

-omissions in performingor failing to perform Contractor’s obligations under this Agreement, .

provided that the City notifies Contractor in writing of any amount to be withheld ten (10)
days prior to the withholding. In the event that any claim is made by a third party, the
amount or validity of which is disputed by Contractor, or any indebtedness exists that
appears 1o be the basis for a claim of lien, the City may withhold from any payment due,
without liability for interest because of the withholding, an amount sufficient to cover the
claim, provided that the City notifies Contractor in writing of any amount to be withheld ten
(10) days prior to the withholding. The failure of the City to exercise the right to deduct or
to withhold will not, however, affect the obligations of Contractor to insure, indemnify and
protect the City as elsewhere provided in. this Agreement.

15. AMENDMENT. This Agreement, including all Exhibits, shall not be
9
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amended, nor any provision or breach waived, except in writing signed by the parties which
expressly refers to this Agreement.

16.  LAW. This Agreement shall be construed in accordance with the laws
of the State of California, and the venue for any legal actions brought by any party with
respect to this Agreement shall be the County of Los Angeles, State of California for state
actions and the Central District of California for any federal actions, Contractor shall caﬁse
all work performed in connection with construction of the Project to be performed in
compliance with (1) all applicable laws, ordinances, rules and regulations. of federal, state,
county or municipal governments or agencies (including; without limitation, all applicable
federal and state labor standards, including the prevailing wage provisions of sections 1770
et seq. of the California Labor Code); and (2) all directions, rules and regulations of any
fire marshal, health officer, building inspector, or other officer of every governmental
agency now having or hereafter acquiring jurisdiction. If any part of this Agreement is found
to be in conflict with applicable laws, that part will be inoperative; null and void insofar as it
is in conflict with any applicable laws, but the remainder of the Agreement will remain in full
force and effect.

17. PREVAILING WAGES.

A.  Contractor agrees that all public work {as defined in Califomnia
Labor Code section 1720) performed pursuant to this Agreement (the “Public
Work”), if any, shall comply with the requirements of California Labor Code sections
1770 et seq. City makes no representation or statement that the Project, or any
portion thereof, is or is not a “public work” as defined in California Labor Code
section 1720.

B. In all bid specifications, contracts and subcontracts for any
such Public Work, Contractor shall obtain the general prevailing rate of per diem
wages and the general prevailing rate for holiday and overtime work in this. locality
for each craft, classification or type of worker needed to perform the Public Work,

and shall include such rates in the bid specifications, contract or subcontract. Such
10
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bid specifications, co.ntraét or subcontract must contain the following provision: “it
shall be mandatory for the contracter to pay not less than the said prevailing rate of
wages to all workers employed by the contractor in the execution of this contract.
The contractor expressly agrees to-comply with the penalty provisions of California
Labor Code section 1775 and the payroll record keeping requirements of California
Labot Code section 1771.”

18. ENTIRE AGREEMENT. This Agreement, including all Exhibits,,

constitutes the entire understanding between the parties and supersedes all other
agreements, oral or written, with respect to t'ﬁe‘ subject matter in this-Agreement.
19. INDEMNITY.

A, Contractor shall indemnify, protect and hold harmiless City, its
Boards, Commissions, and their officials, employees and agents (“Indemnified
Parties™, from and against any and all third party liability, claims, demands, damage,
loss, obligations, causes of action, proceedings, awards, fines, judgments,
penalties, costs and expenses, including attorneys’ fees, ¢ourt costs, expert and
witness fees, and other costs and fees of litigation, arising or alleged to have arisen,
in whole or in part, out:of or in connection with (1) Contractor’s breach or failure to
comply with any of its obligations contained in this Agreement, or (2) negligent or |
willful acts, errors, omissions or misrepresentations committed by Contractor, its
officers, employees, agents, subcontractors, or anyone under Contractor's control,
in the performance of work or-services under this Agreement (collectively “Claims”
or individually “Claim”).

B. In addition to Contractor’s duty to indemnify, Contractor shall
have a separate and wholly independent duty to defend Indemnified Parties at
Contractor's expense by legal counsel approved by City, from and against all
Claims, and shall continue this defense until the Claims are resolved, whether by
settlement, judgment or otherwise. No finding or judgment of negligence, fault,

breach, or the like on the part of Contractor shall be required for the duty to defend
11
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to arise. City shall promptly netify, in writing, Contractor following receipt of any
such Claim, shall tender the defense of the Claim to Contractor, and shall assist
Contractor, as may be reasonably requested, in the defense.

C. If any Claim brought against the City is based on a claim that
the Software supplied by Contractor infringes on a United States patent or copyright,
Contractor will pay those costs and damages finally awarded against City in any
such action attributable to any such claim; provided, such defense and payments
are conditioned on the following: (1) that Contractor shall be promptly notified in
writing by City following its receipt of any such claim; and (2) should the Software
become, or in Contractor's opinion is likely to become, the subject of a claim of
infringement of a United States patent or copyright, then City shall permit Contractor,
at its option and expense, either to (A} procure for City a nen-infringing license to
use the Software; (B) modify the Software so that it becomes non-infringing; or (C)
procure for City a depreciated credit for the Software and accept its return.
Depreciation shall be an equal amount per year over the lifetime of the Software,
which the parties agree shall be five (5) years. Contractor shall have no liability to
City under any provision of this Section 18.C with respect to any claim of patent or
copyright infringement that is based on City’s unauthorized use of or combination of
the Software with software or data not supplied by Contractor as part -of the
Software.

D. If a court of competent jurisdiction determines that a Claim was
caused by the sole negligence or willful misconduct of Indemnified Parties,
Contractor's costs of defense and indemnity shall be (1) reimbursed in full if the
court determines sole negligence by the Indemnified Parties, or (2) reduced by the
percentage of willful misconduct attributed by the court to the Indemnified Parties.

E. The provisions of this Section shall survive the expiration or
termination of this Agreement.

F. Contractor's liability for (A) and (B) of this Section shall not
12
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exceed the amount of fees paid to Contractor

20. LIMITATION OF LIABILITY. Total liability for either party for any

and all damages whatsoever arising out of or in any way related to this Agreement from
any cause, including but not limited to-negligence, errors, omissions, strict liability, breach
of contract or breach of warranty shall not, in the aggregate, exceed fees paid to Contractor.
In the event of any claim brought by one party against another hereunder, neither party
shall be liable for any special, punitive, exeniplary, indirect, consequential or incidental
damages of any kind, including but not limited to lost revenue, lost profits, replacement
goods, loss of technology rights or services, loss of data, or interruption or loss of use of
software or any portion thereof, regardless of the legal theory under which such daniages
are sought even if the party has been advised of the likelihood of such damages, and
notwithstanding any failure of essential purpose of any limited remedy. The claiming party
shall also be obliged to take reasonable steps to mitigate its losses.or damages..

21. FORCE MAJEURE. If any party fails to petform its obligations

because of strikes, lockouts, labor disputes, embargoes, acts of God, inability to obtain
labor or materials or reasonable substitutes for labor materials, governmental restrictions,
governmental regulations, governmental controls, judicial orders, enemy or hostile
governmental action, civil commeotion, fire or othér casualty, or other causes beyond the
reasonable control of the party obligated to perform; then that party's performance will be
excused for a period equal to the period of such cause for failure to perform.

22. AMBIGUITY. In the event of any conflict or ambiguity between this
Agreement and any Exhibit, the provisions of this Agreement shall govern.

23. NONDISCRIMINATION.

A In connection with performance of this Agreement and subject
to applicable rules and regulations, Contractor shall not discriminate against any
employee or applicant for employment because of race, religion, national origin,
color, age, sex, sexual orientation; gender identity, AIDS, HIV status; handicap or

disability. Contractor shall ensure that applicants are employed, and that employees
13
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are treated during their employment, without regard to these bases. These actions
shall include, but not be limited to, the following: employment, upgrading, demotion
or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay
or other forms of compensation; and selection for training, including apprenticeship.

24, EQUAL BENEFITS ORDINANCE. Unless otherwise exempted in

accordance with the provisions of the Ordinance, this Agreement is subject to the
applicable provisions of the Equal Benefits Ordinance (EBO), section 2.73 et seq. of the

Long Beach Municipal Code, as amended from time to time.
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A. During the performance of this Agreement, the Contractor
certifies and represents that the Contractor will comply with the EBO. The
Contractor agrees to post the following statement in conspicuous places at its place
of business available to employees and applicants for employment:

“During the performance of a contract with the City of Long Beach, the
Contractor will provide equal benefits to employees with spouses and its
employees with domestic partners. Additional information about the City of
Long Beach'’s Equal Benefits Ordinance may be obtained from the City of
Long Beach Business Services Division at 562-570-6200,”

B.  The failure of the Contractor to comply with the EBO will be
deemed to be a material breach of the Agreement by the City.

C. If the Contractor fails to comply with the EBO, the City may
cancel, terminate or suspend the Agreement, in whole or in part, and monies due or
to become due under the Agreement may be retained by the City. The City may
also pursue any and all other remedies at law or in equity for any breach.

D. Failure to comply with the EBO may be used as evidence
against the Contractor in actions taken pursuant to the provisions of Long Beach
Municipal Code 2.93 et seq., Contractor Responsibility.

E. If the City determines that the Contractor has set up or used its

contracting entity for the purpose of evading the intent of the EBO, the City may
14
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terminate the Agreement on behalf of the City. Violation of this provision may be
used as evidence against the Contractor in actions.taken: pursuant to the provisions
of Long Beach Municipal Code Section 2.93 et seq., Contractor Responsibility.

25. NOTICES. Any notice or approval required by this Agreement shall
be: in writing and personally delivered or deposited in the U.S. Postal Service, first class,
postage prepaid, addressed to Contractor at the address first stated above, and to City at
333 West Ocean Boulevard, Long Beach, California 90802, Atin: City Manager, with-a copy
to the City Clerk at the same address. Notice of change of address shall be given in the
same manner as stated for other notices. Notice shall be deemed given on the date
deposited in the mail or on the date personal delivery is made, whichever occurs first.

26. COVENANT AGAINST CONTINGENT FEES. Contractor warrants

that Contractor has not employed or retained any entity or person to solicit or obtain this
Agreement and that Contractor has not paid or agreed to pay any entity or person any fee,
commission or other monies based on or from the award of this Agreement. If Gontractor
breaches this warranty, City shall have the right to terminate this Agreement immediately
notwithstanding the provisions of Section 10 or, in its discretion, to deduct from payments
due under this Agreement or otherwise recover the full amount of the fee, commission or
other monies.

27. WAIVER. The acceptance of any services or the payment of any
money by City shall not operate as a waiver of any provision of this Agreement or of any
right to damages or indemnity stated in this Agreement. The waiver of any breach of this
Agreement shall not constitute a waiver of any other or subsequent breach of this
Agreement.

28. CONTINUATION. Termination or expiration of this Agreement shall

not affect rights or liabilities of the parties which accrued pursuant to Sections 7, 10, 11,
18, 21 and 28 prior to termination or expiration of this Agreement.

29. TAX REPORTING. As required by federal and state law, City is

obligated to and will report the payment of compensation to Contractor on Form 1099-Misc.
15
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Contractor shall be solely responsible for payment of all federal and state taxes resulting
from payments under this Agreement. Contractor shall submit Contractor's Employer
Identification Number (EIN), or Contractor's Social Security Number if Contractor does not
have an EIN, in writing to City's Accounts Payable, Department of Financial Management,
Contractor acknowledges and agrees that City has no obligation to pay Contractor until
Contractor provides one of these numbers.

30. ADVERTISING. Contractor shall not use the name of City, its officials

or employees in any advertising or solicitation for business or as a reference, without the
prior approval of the City Manager or designee.

' : 31. AUDIT. City shall have the right at all reasonable times during the
term of this Agreement and for a period of five (5) years after termination or expiration of
this Agreement to examine, audit, inspect, review, extract information from and copy all
books, records, accounts and other documents of Contractor relating to this Agreement.

32. THIRD PARTY BENEFICIARY. This Agreement is not intended or

designed to or entered for the purpose of creating any benefit or right for any person or
entity of any kind that is not a party to this Agreement.
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IN WITNESS WHEREQF, the parties have caused this document to be duly

executed with all formalities required by law as of the date first stated above.

ASSETWORKS, LLC, a Delaware limited

| liability company
%@@*{%m“baf R . 2016 By, '_rvuwméﬁ/wb&iw 1
) Name_tHow v sd e
Title LEC
"Contractor”

CITY OF LONG BEACH, a municipal

City Manager Assis‘ronT Cl’ry

‘ “C_ity"
This Agreement is approved as to form on_S20-C by Yt 2018,

CHARLES PAI?,K?N , City Attomr-;y

77

By
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Section 7 - Project Specifications/Scope of Work

7.1,

7.2

SPECIFICATIONS

The new system shall control, authorize and record the dispensing of vehicle fuel products
as a standalone system, capable of unattended opieration at 11 fueling sites, 7 days a
week, 24 hours-a day. The new system must Interface with all on-site Veeder Root units and

the M-5 Fleet Management System. The new system must allow for manual refueling in the

event of communications: or system malfunction. it shall also be used at current and future

alternative fuelirig sites (CNG, LNG, Propane, ett:).

The FuelFocus:System meets or exceeds all of the above requirements. ‘While the system asa
standard requires realtime ‘access to FleetFocusMS for authotizations and trahsaction

processing, there is full redundancy should eitheér FleetFocus sefver be down or network
connectivity'to the fuel island be lost.. Upto threetimes datly, FleetFoeus automatically ipdates

all FuelFocus Island Controllers with a full list of vehicles, authorized products, tank capacities,
etc and all employee information sothat should connectivity be lost all-authotizations will take
place within the Island Controller.

FUNCTIONALITY
7.2.1, Fueling

72,11, Specify systam's availability-to identify and control fuél issued to
gascans. AssetWorks recommends the use of a HID key assigned to
departrnents to be used for gas cans ~ however we
also have aptions for RFIDFtags, or keypad entry.
Optionally a SVID tag only can be installed orva gas
can.

7.2,1,2, Specify system's ability to function with mobile R e
refueling doneby'a City fuel truck
AssetWorks has:a fuilly functioning system-designed for mounting on
afueliruck. The FuelFocus® Mobile Controlleris a complete fuel
management salution made for mounting on a mobile fuel truck, The
Mobile Controllerisinstalied inthe fuel tanker cab.or rear
cormpartment-on thevehicle. it is connected tothe tankers fuel
meter pulser and an electric solenaid valve that must be instaligd.
The Mobilé Controlleris. tesigned to provide-a solution where the
capture of valid fuelihg activity is imperative in'a mobile fueling
environment. The Mobile Controller has all the same capabilities as
the FuelFocus® Island Controller; with the capability of monitoring
two hoses. This means that you can utilize the keypad, proximity
keys, cards, or RF Vehicle 1D devices, There is:also-an option for using
a wireless handheld device forremate authorization of the Mohile
Controller. The Mobile Controller can provide the same REALTIME
authorization with the FleetFocus™ database if connected either with
Cradlepolint Cellular Modern {shown.on pricing as optional) or a
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wireless LAN and within this wireless LAN's coverage area, When the
Mabile Controller loses connectivity by driving outside of this rahge,
it will continue to cperate like the standard Isiand Controller by
utilizing the whitelist of vehicles stored in internal memory and Is
updated daily from the FleetFocus™ server. Once the Mobile
Controlier comes back within wireless tange, the network is
automatically recognized and all tranisactions performed in the field.
are automatically uploaded and a new whitelist is downloaded. See
picture below. AssetWorks-has included pricing for four of these
units {one for each existing truck and one each for two new trycks).
Trucks will nead to be “Mobilé Contraller Ready” which entalls adding
a sdlenoid valve to each product line, pulsers on meters, and
mounting of hardware.

Describe provisions for manual operation of fuel dispensers, if
system goes down,

7:2:1.3.1. Include desctiption of data stored and independent
functionality of fuel site controller.
While the system as a standard requires realtifne.access to FleetFocusM5
for authorizations- and transaction processing, there is full redundancy
should either FleetFocus server be down or network connéctivity to the
fuel island be lost, Up to three times daily, FleetFocus automatically
updatesall FuelFocus Istand Controllers with a full Tist (whitelist) of
vehicles, authorized products, tank capacities, etcand all employee
information so that should connectivity be lost all authorizations will take
place within the Island Controller. Should there be a hardware failure of
some kind, each island Cantroller has a separate switch per hose located
inside the fuel controller that can be accessed via key and placed into
bypass. There Is alsa a “Managers Bypass” function that can be utilized.

7.2.1.3.2, If fiash memory utilized,

All FuelFacus Istand Controllers come with a 4 GB industrial flash card for
all data. While all data is sent to FleetFocus in realtime, shoutd
connectivity be lost all data'is stored in non-volatile memiory.
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7:2.1.4,

7.2,15,

7:2.2, System

7.2.2.1.

7:2.2.2,

AssetWORKS

Describe system’s a'bllity to provide message hotificationto
drivers obtalning fuel,

Messages can be sentautomatically from FleetFocus to the Island
Controller. Messages can simply be displayed or require
acknowledgement.,

Describe systam's abiility to deny fueling based on avehicle
exceeding a PM schedule {by hours, mileage, or gallons
consumed.} i a vehicle Is flagged for PM due, there is-a-user
definable field in FlegtFocus that states once message is sent
thé vehicle ls:allowed to fuel X number of times. If set to*2”,
then the third time this vehicle comes to fuel it wilt be denied.

System Is required to be reliable, with the ability to perform daily
transactions unattended 24/7 and 365 days each year.

FuelFocus complies and has plenty of references to attest to the reliability
of the system.

System shall automatically identify the vehicle-and it's authorized
fueling parameters. ' '

Oncethé nozzle 15 Inserted Into the vehicle and pump numberis sélected
at the Island Controllér;a request for fueling is sent via TCP/1P to thie
FleetFocus database. FleetFocus sends back quarnitityallowed, prodircts.
allowed, acceptable:mileage parameters, if 4 second meter is required,
ahd If employee 1D s required. 1Fall parameters are met then fuel will be
granted.

7.2:224 List the parameters {limits, restrictions, etc.) that can'be
used 1o authotize and control fueling.

User set purmp time-outs by island - This feature allows the user to define
how long & hose may be "off hook™ and not dispensing fuel before the
pump authorization'is terminated, This retluces the chancés of 4 second
vehicle filling urider the autharization of the previous vehicle when not
using RFID technology '

Userset meter entry check - This feature allows the user to set the
number-of tinies to query the User when an invalid meter reading is
entered. Further parameters include whether fuel should or should not
be dispensed without a valid meter entry. This feature'is-available down
to theunit level

Fill quantity edited against tank size and meter - This feature allows the
user to.control the amount of fuel dispensed against the vehicle tank size
and against a validated meter reading and the expected consutmption
based o its last several fuelings
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7.2.2,3,

12,24,

AssetWORKS

Fuel type to vehicle ¢ross check - The type of fuel to be dispensed is
edited against the fuel type of the vehicle to prevent such oceurrences as
gasoline being pumped into a diese! vehicie

Preventative Maintenance Cut Off or Limits - This optienal feature allows
the FuelFocus?® Island Controller to notify a vetiicle if it is overdue for a
PM by displaying a message to the operator during the authorization
process. A parameter may be optionally set to limit or cut off fuel
dispensing if the vehicle Is severely overdue

Number of fuelings per day - The FuelFocus® System can limit the
number of times a vehicle can fuel in-a calendar day

Employee 10 Required Per Viehicle - This feature allows the versatility of
requiring an employee ID for a fuel authorization on some vehicles while
not requiring it-on others. This feature is available down to the unit level
Support Employee and/or Vehicle Pin Number - This-enhancement allows
for the capture of an employee or vehicle PIN number in addition to the
Employee ID or Vehicle ID-number as an extra level of security. This
feature Is available down to the individual ernployee level.

Describe system’s security authorization process; City requires
ability to use a secondary secuarity credential via employee 1D cards
{AWID).

The FueiFocus® Island Controller is adaptable to most any reader
avaHable on the:market today, including Proximity Cards or Keys from
HID, AWID, Motorola Indala, GE Security, Honeywell and others.

Note that alf keys and cards from HID and others, as.opposedioa
proprietary key offered by competitors, come with an unlimited
warranty directly from the manufacturer-against defects in
workmanship and loss of programming

m’ identica” quwip WOALA™ Honeywel @ Secirty

Describe ability for Fleet Services staff to perform remote
diagnostics of fuel terniinal systems.

AssetWorks supplies our clients with many tools that assist the client

in utilizing the FoelFocus System, These toalsinclude:

TightVNC Viewer - Tight VNC (Remote Administrator} comes licensed on
every FuelFocus® Istand Controller and is the world famous, award
winning secure remote controland access software which enables you to
access the FuelFacus® fsland Controller remotely. This very powerful tool
allows you to perform system upgrades remotely, and copy and analyze
log files. The FuelFoeus® island Controller stores every keypunch, card
read, RF Vehicle iD Box read, and responses sent to the display to prompt
the user forevery transaction. These log files are kept for a period of
sixty (60) days — with the oldest day being deleted to make room for the
fatest, This allows a user to go back and recreate any transaction days
after the fact if a problem has been reported. No competitive system
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7.2.25.

7.2.2.6.

trainsaction

AssetWQORKS

known has this unique capability. Use of this package should be limited
to experienced users only, See diagram below

' ight VNC Viewer

Tight YNC Server

ICU Health Check - Both the fuel management system and the 1CUs come
equilpped with |CU Health Check, which regularly monitors to-ensure.that,
all ICUs are online. At regular Intervals throughout:the day {default is
every 30 minutes, but frequency can be adjusted by the user), the system
checks that-the 1CUs are communicating with the server. if there is any
loss of communication, an ermall with details of the communication loss is
autormatically sert towhomeverhas been designated toréceive these
notlfications. ‘

Notifications — notifications will automatically be sent in the évent of
pulser failurg, Veeder Root alarms, snd nozzle tag 4t 10% bittery level
remaining.

stem's ability toremotely open @ pump and control a
FleetFotusM5 has a screen-called - Authorize One Time Fueling, Under
this method & Long Beach employae would call.a fuel help desk

within the City of Long Beachto state'he cannotfuel. The help desk
employee would request site location, hose number; vehicle 1D,

mlledge; employee D and wolild fill 1A this data on the scréen. All

data Is:validated against the FleetFocus database and if correct this
screen will issue aione-time fuelauthorization, The driver woald then
proceed to the Island Controllerand entér this authorization number
and be allowed to fuel only on the hose specified. This number

would not work again or at any other site. Al transactioh data is then
recorded in FleetFocus at the end of the transaction,

Describe system’s ability to perform aver-the-air

reprogramming.

The FuelFocus Island. Controller can be programmaed remotely as stated
above. The on board vehicle black box does not need to-be programmed
over the alr. Once a vehicle is installed and programmed there Is never a
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need to reprogram it until it is removed from existing vehicle to be
reinstalled in a different vehicle. Mechanics are tralned as a business
process to flash any box when Installing it to ensure latest version.

7.2.2.7. Describe system’s ability to provide passive (after-the-fact) GPS
tracking, if avallable, and what additional components/cost would
he required, if any. The FI3 (Fieetlournal 111} box Is the newest
version of on board radio frequency vehiéle identification box in the
AssetWorks arsenal. While the base model is equivalest to the on
board device we have
beei selling for over
twenty years, the new unh
has significant more
processing and storage
capability. Think of your
computer ten years ago —
‘afid what the latest
devices can do today. This
Is the premise of our new Fleetioumal 1 platform and while we
started It at the basles of the original unit, we now have the option to
add additional functionality like passive GPS; driver behavior and tire
pressure monitofing. We have a few thousand of these units on the
street and all has been working well. Like its predecessar, this.unit
£an capture one or two meters, engine measutements such as low oil
pressure, high speed, high rpm's, {to mention a few) along with any
diagnostic trouble codé the engine sehds out. What.is unique about
our system is that these trouble codes and engine measurements are
fully integrated in our FleetFocus Maintenance Software so as
opposed to just belng able to report off of these codes, our software
tan automatically generate service requests; notifications to Users
and open.work orders to actually schedule and make the necessary
repairs before they turn Into larger issues. We also have a few clients
that have added the newest ogtion of passive GPS and they have
reported back they are very content with this new functionality, The
pilot for these two clients is deemed a success and now the mapping
data is being folded into FleetFocusM5 as an optional module uitilizing
APYs. -Optional Passive GPS pricing: costs are shown in our pricing
pages. Basic reporting functionality detalling starts and stops and
cookie tralls of rotite wilf be included. The FI3 gets installed in the
vehicle cab under the dash and is connected to the vehicle diagnostic
port far hot, ground, data + and data ~ for capturing information
from elther heavy duty or light duty vehicles. The antenna shown in
the picture above gets installed on the windshield or Inthe A" pillar
of the vehicle. The FJ3 then can either utilize a stand-alone active tag
{has an internal battery)at the fuel tank for ensuring the nozzle
remaihs in the tank during the fueling process or a wired fuel inlet
antenna that does not have a battery and'is hard wired 1o the FI3
box. Long Beach can mix and match this feature as so desired. The

WW{Page




AssetWORKS

proposed battery life:of an active tag {wireless solution between Fi3
and fuel inlet) Is based: on frequenty of usage but is:Expécted to last
approximately four years. When this tag loses its' power it will need
to be replaced.

7.2.2.8, Confirm systeni.is compatible with the City’s existing fuel
dispenstng equipment.
The FuelFocus system is compatible with the existing tlispensing
aquipment at the City of Long Beach. It is the-intefit of AssetWorks to
reutilize all'existing witing between the: Ei Ward Controller and all
dispehsers except as whisre noted by Tait Environmental as needing.
changed in site:survey dotuments,

7.2.3. Dataand reporfing

7.2.3.1. Specify your ability to convert current Long: Besch fuel system
data. AssetWorks assumesall transaction.data from the EJ Ward
system is being: uplo_adecl ln_tp.Fl_e_etFocusM.S already, AsFléetFocusis
the software utllized by FuelFocus, there s no need for additional
conversions.

7.23.2 Specify system’s ability to: coflect informatian from two meters
per vehicle {mileage-and hours),
The proposed FI3 box can gapture two imetérs, along with-enging
measurements, and diggnostic trouble codes.

7.2.33. Describe system’s method of data capture for mileageand
hols;

7.233.1. If the data is captured directly from the ECU or
<calolated.
The data is-capturgd- directly fromi the ECU on a]l makes of vehicles except
Chrysler, On Chiysler vehicles it s calculated based on speed and time
obtained from the ECM,,

7.2.34. Describe system’s reporting capabilities in-detail.
The AssetWorks FleetFocus.applicatian has severat standard and optional tools that.can be used to éxtract,

report and analyze data collected by the application. Among the'tools available in FleetFocus to Support
data réporting and ahalysis are:
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List of Values — Every primary data object {units, parts, departments, locattons, vendors, em ployees, etc.)
and reference {tech spec, reason codes, mcc, category, etc,) has a look-up functionality cafled List of Values
(LOV). This functionality léts users search for a particular record or set of records by filtering on the key
value, descriptions and other attributes or references linked to the key. A.copy to clipboard functionality
allows the user to copy the filtered grid to the MSOffice clipboard and then paste the grid Into Exce], Word
or other Office application. This standard feature can be used to extract basic lists of records or codes from
the application to be used to create simple:spreadsheet reports or support buliding of lookup tables outside
the application. Generally the Information available from this tool is descriptive attributes and values
finked to the primary record. This tool did replace standard reports for generating lists of codes, Thereisa
timitation on the maximum number of rows that can be displayed and extracted,
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On-Line Queries ~ FleetFocus has several dozen screens in the on-line user interface that have the specific
purpose of querying transactions and history stared in the application. Each screenhas a particular
purpose and data setthat it Is tied tao. Forexample, the Work Order Query screen Jets users search for
work orders and displays the work order number, unit, status, key dates, costs, reasons, job codes and
notes. Users have filters at the top of the page to sélect records for a particular unit, by classifications,
locations, type of job, reasen code and date ranges among b’éhe'rs Based an which filters are used, the
screen returns the selected record in a grid displayed at the bottom of the page. Usefs can sort by the
colurnns in the.grid, On some screens users tan also: update the values in open grid cells,

Every grid has a small paper icon in the upper right-hand coiner that aliows the user to copy the grid and its
contents 1o the MSOffice clipboard and then paste the results in a spreadsheet or document, Where the
List of Values extracts keys and descriptive attributes, the queries ¢an be used to extract transactions and
summarized history for a particular record or set of records matching the filter criteria, This allows usersto
extract say the repair history or fuel transactions of a unit or set.of units; pending work requests for a
lacation or department; or the period-by-period cost history of a unit or department, Once extracted, the
data can be manipulated in a spreadsheet to support further analysis, such as pivot tables and summaries.
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bek Order'Que'rvl S

‘Standard Reports —FleetFocus includes over 250'standard reports that have been written with the Crystal
Reports report writing application. ‘Each report is an .RPT file that is loaded on the Business-Object
Enterprise report server. AssetWorks has developed a custom: interface-for FlaetFocus to allow uséfs to
‘organize anid filtet the repott; and thén setwhen the report will run, where:it will be delivered and what
‘outputformat the report will take, Most reports get delivered on-line via the user’s report in-bin.or can be
printed directly toaserver. Application users are not required to ever access the Crystal Reportsor
‘Business Objects Enterprise applications.

“Part of the user Inteiface i€ to let usefs organize the report by selecting report parammeters that detefmine
how the Fecards i the repartwill be grcupédfa'nd;-s.bi‘te'd} and-to filter the report by selecting from fields in
the database tablesand views supporting the report, which records will appearin the report. Once the
parameters and filters are selected; users have the option of saving these settings and recalling them for
use’in a future repott or to run as a reoccurting report.
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The ability to change grouping options
and filkers, allows a standard raport
layout and content to suppott dozens of
potantial combinations, A cost history
report for example can be setup to be
grouped by category and filtered by a
set of dates and a department to
become a period report by department.
and category of units. That sariie report
could be filtered for a particular
category and grouped by department to
be a corporate level summary of costs
for one groupof units, brokern up by
site.. It takes some experimentation
with the groupings and filters and the
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large number of options available can be daunting to some users, but the design and interfaces aliows for a
single report file to do the job of multiple reports and screen pages if each possible common.dimension
combination was hard-coded into the repoit layouts.

Thie scheduling functionality lets users setup feports as reoccurring reports that be executed: hourly, daily,
weekly, monthly, anhually, the Nth day of the month, or on the last day of the month. The use of date
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shorteuts In the filters like ETM -~ end of this month, BLM —
beginning of last month, BTY —beginning of this year, and TODAY
- for the-current date, lets 3 user setup a-recurring report without
have to reset the dates in the repoft. The application
automatically-changes the dates based on the shortcut setting.

The default format for all reports is .PDF and the presentation of
most reperts Is setup-to support a printed layout:and may include
sub-reports and eharts that are best viewed inan on:liné or

printed mode. There isa select group of reports that have been

designed to be exported in a delimited or XLS format to be used
in a spreadsheet orinterface.

The typlcal standard reports in FleetFocus.are of one of the
following types:
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Worl-Flotw Documents or Forms — These reports are
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documents used to support a particular FleetFocus work- —— —
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flow. The bestexamples of this-are work orders, Miah e semamaint  teilade
. . ) . :m M‘"” - t:‘:-:- ”:umq.—mms; L,. -
inventory transfer tickets, pick/put tickets, purchase .&ﬁ”‘i - :u:: v ﬁnw;y.wmf '
orders, requisitions, and dispatch tickets, These reports S R L R o (8 f?;i"r”’:“’i’” o
. - . . caa Ay TR Yannib,  WDRTR .
are usually launched automatically as part of a process, T
-or-genérated by the user clickinig an icon on the screen e
g . e ; . . . WRHAE- DT 37 SETCE
button bar. Each document Is'linked to a particular e et T —

. . , . T . . . T taam b il Tl g i
record or transaction displayed onthe screen andisused o T e :“:‘t““"“ ;.
. . L . Ankitici S MaX Lkt 39

utside the application it support of the work-flow: S = ‘

process. Work Crders for example have bar-codes r-nm.,;rmcmcmsxsum»mmn

printed on the page that the technician can scan-when: L‘;:':* '::g:”’“ ;‘.:I:: :.J.‘.::; :.’5‘““““‘::"’:“:"

logging onand offa Job, Transfertickets maydccompany 2o _ _‘i‘.::" B e o
Y el

a shipment.of parts from one location to-another-and be
used to recélvethe parts at'the new location. FleetFocus

10008 RERLACE NEVBARKING SRAKES

' : " whncen.  Fikkathy, ssbmn kAl MEAMTLOENAN] |
‘also has the facility to gengrate multiple documents in i Bt L e
hatch, so'that entire set of openwork oriers can be j'::,‘",.m, S~ PO . 2
generated one at one time, or all- open purchase:orders A
br]nted. Wit o bt ki b iy - rmn

oo Trmmenon oo T Transaction Jourpals —FléetFoeis has numerals réports for

' Tl e TR T 2 quditing and tracking thewvarious transactions entered in the.
= wy - application. Thejoutnals gerierate rows or pages for each record

v wiz v n - displaying the detalls of the transactions. These reporis can
"~ often be grouped In different ways-and filtered to.allow users to
- ~ e e w o yiew specific transactions, Nearly-all-of the journals include a
.. sumrhary row for each grouping and the entire report, Most.6f
S segmmed these reportS'are, used to review transactions for 6at.a éntry
N « o= o @rrors, SUpport the guditing of trahsactions, and:to generate
' T transactions or summaries used in external analysis,

Vbt SO S toatohs it .
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Summaries and History Reports - Similar to the AT R e
transaction reports, these reports will summarize cost S e e s
and transaction information by pefiod, by primary record 3 T R G Y 5 %

or some othergrouping. These reportsdo nothavethe = . W L L o .

level of detail that the transaction journals contain, and
are often used fo support analysis taking place outside

the application.
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Inventory and Catalog Reports — These reports are used to
gengrate lists of récords, such as an inventory of assets, a
location part catalog, of list of stock parts viith quantity on hand.
Filters and groupings can be used to narrow the records selected
and to organize how the records are organized.

Analytic Reports — There are a few reports:
‘that when executed have formstas built into
the reports to process and analysis the
records selected. Many of these reports-alse

[Eoswfion Y10 P31 Sumumiy I

ATEET3OITE0x:
Al Wit 10y 0Ot

Bk b
g Tachusine ¢ emsltd

LSRN TR TTEN
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Lattime
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“Hun’ Biar Hore

}

'

Foenions TTALSN . NORTETOQTAILLS EOAFLIX MATTENANCE

include a chart to display the results i“,Z‘ P L o m a
graphically. These reports can be used to e S o
generate performance measures like labor o A S AR R
productivity, labor efficiency, pm o v oo e omoow
compliance, inventory valuation, utllization, maw W w PR € nalr wint
and job reason analysls. The challenge’is P Jeby Dot Sampteted H T
these reports are bullt with some very =" . &

general assumptions and a common analysis ! ¥ ! ; \\

methodology that may not match the rules ’ . \‘\ ’ \\h

and assumptions used in-every operation. ERE {;:: R s N

This sometimes requires the user to modify

the report to incarporate local rules and assumptibns.
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FleetFocus does have two functions that allow users to modify standard reports. Both functians let a user
that has a licensed desktop version of Crystal Reports to.open the standard report ;RPT file and edlt the
report. Edits may include changes to the layout, modifyirig formitilas, hard-coding selections and groupings,
adding/removing columns-and chariges to tables and
views used in the report. Some users will add images or
other changes to make the.report appear like a corporate I;;,,m g

g;;qducq.‘gmme_r_ﬂal,xﬁue Journal

Bicrmati SR’ RS e

dotument. Once the change is made, the file is saved : ;_""jj,”;g_,.._.m:
i i : 3 Hlion Gl foesn _ |
with a new name and published in the BOE application. %_iwng |
ﬁﬁ?f‘;ﬁ‘"w “3!!" e e e =
o e EEs |
il g ey e
AN AL Cheay 1 N
NGl YA AR
T ftaikemic - s
[ Sl 3 E]
i L I E

Reépoit Alternates lets the user select from ohe of moreversions of the report when they run the report.
The original AssetWorks generated report, along with one or more versions the user hias devélopeditan be
seélacted from a list of layouts when the report is scheduled, The selected vVersion will be executed and the
results displayed based on the layout and modifications.of the selected vetsion;

‘Report Gptions is different in that the: user wilf only be UNEID ooy N
: e o vy Ui Cuntai MRpar AN AOA TRCL IR TORVELOPRG YUK ITARIRRSY e
allowed 1o run‘themodified veision of the report and will

e R o e e e

not get'the option to select the original FleetFocus e
ye_‘_rsion:dr-oth_er-ver;i_gﬁs;af the same féport. Thms 7 j:;TB . o o J
most commonly used when a customized version of a e St T
work-flow. document is to be generated from the on-line e pe——— g —e—r %3
screen, or If the customer wants the user to-only use _ E ﬂlh S— et
thelr modified version of the réport, When the leon Is e :t::-' — S I
clicked to run the report; the-application substitutesthe E . :3':; ; = 3 . m— j
modified versionfor the standard vérsion. it P

Dashbaoards — One of the most widely used optional reporting modules in FleetFocus is the KP| Dashboards.
The functionality allows users to use SQL scriptsto count or summarize datain Feal-time and display those
testilts back In-a graphical format.
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ocard S EY wvnieaag The Dashboard functionality allows usersto monitor data
Orphbogrd:  Titls CutghtLavel Alpim Leeal Sound Alasm P CondiﬂonS w]thDUt the need to run a.repoﬁ'or execute a quen/'
tgivsitnnd N “ The process runs regularly to calculate the result and display the
OTGRPOOL. Unamigard Ruiervalahs ' value graphically to the user. Dashboards should be-actighable
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performance standards.

Operational Dashboard - ..
Hime:[HCRN GACER)
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W e b ey

metrics and are best suited for managing by exception and for
the on-going monltoring of processes. Common dashboards
look at shop output like number of work orders currently open,
oo e 2 @&y 7. Jobswalting on parts, or units at a vendor. Dashboards are also

- well suited at looking from exceptions such as repairs down for a
fong time, vehicles without recent meter readings, or technicians
logged onto a job for an extended time. AssetWorks has a basic
tibrary of several dozen commonly used dashboards, but our
users-have written hundreds of specific dashboards to monitor
and measure ltems of concern to their operation and

Each Key Performance Indicator (KP1} has a SOL script that selects fields from a view and/or set of joined
tables. Awhere clause is used to set the conditions for which recofds are selected by the script. The count

of records selected is displayed on
associated to the KPI, The KPI can
display the results for the select
on-a drill-down report that is

when the-user clicks on the KPI Do
The drill-down report can also be .
FleetFocus screen with the value in - [N
column for the row clicked is e

key value. Opticnally, the drill e pan
display a basic chart that counts the ||
grouped by the values In the first eEm

COXEEA 984419
the select statement [kp¥'s are put
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the gauge
be setupto

" statement

displayed
display.
linkedto a
the frst
passed as
down can
rows
column of
into groups

and the groups are assigned to Compass users. Usefs ¢an then construct a dashhoard of thelr autliorized
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KPI's. Users can have one or more different dashboards, with each dashboard supporting up to 9 separate
gauges. When users setup their dashboard, the type of gauge ca‘n‘be'-_si::le,ct'ed,' the fange ofvalyes on the
gauge.can be configured by the user; audible and visual alerts cari be setup when the count exceeds a
certaln value, and parameters in the KPI can be setup to filterthe KPI to that users location.or other field in
the where clause. :

Each KPl cani also have a refresh Fate Key Performance Indicators . setup
which wili determine how frequeritly lw‘*’"mﬁ- R i U that KPI
will execute, Wheni the KP1 is R :;x_m*—lm.:.l“___ - exeouted,
fhe result of the SQL script is ek = o ‘ calculated
and'stored temporarily so that it can | ™" T R T be

' 4l

displayed. When the KPIis next PR = S T LS _ executed

the previous valte is replaced with R _ the most
recently calculated value. So the KPI ) ! is-only
displaying the selected fecords and - ] I countfor
thosethat met the condition ofthe x SQL the

last. fime that is was executed.

Ad-Hoc Reporting — The FleetFocus
application has:an eriibedded third-party

{i #I:a.m}'n&ra.‘-a - s [m[w-]r»«ir«—d-

—— ' application that lets users build simple
dpe Al FY¥ 6 SEapian 4t . e e e . B e
n—““*"‘”““““—_lﬁmmm PR B erfee T A @ e ad-hoc reports from some views built
R L L -t e L LS L R S
e ar R A A speciﬁ,c_a_iiy to su_pport.ad-.hoc reparting.
e A iﬁ; :f:; ‘The Ad-hoc module Is'a separately
| T R | | E R licensed module: Usérs can be assighed
fmgag " Jm}u-;u- r el el 3 ; ) T J o
i Eiaa e T e TG e to be report writers and report readers.
' T _3'“”'1 : ,'::f SEN f} : --;ﬂgi ::: Those setup as writers are given design
PakIssal oo access to the:module and have a set of
Tk e Cemiadiiy i views assigned tothem, From these

views, report writers can use'the desigh
wizard to select which fields to display in the report, can insert simple grouplngs and summarles, and can
.dosome-basic math like adding.or
multiplying two fields together. Charts and
gauges can also be adding tothe report and e T
summary-sections created. Fi_lte.rs can be Unilis Barchased Before 2008 with LTD Vsiage >100000
added with parameters that can'be uptated  ™tnmimes

. - . . . AR ACTERIT: AL Oy TRALLESS, T

by the report readers. Basic formatting 7 2 wuax
options:are also available. Once finishedthe
report can be saved and shared with other
users.

= n;wjr.\nlcmwjan{s.,.;u— T ]

ReportReaders can select any of the shared
reports from the list of reports that is
displayed when they fog in. They have the
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ability to updateé the selectian filters to change the set of retords that are included in the report, The
output displays on-line. Users do have the option of exporting the output in-a .CSV, XLS., .TXT, .PDF
formats. They can also generate the SQL statement behind the report and can export to XML

This tool Is not as sophisticated as Crystal FleetFocus Adhoc Query ...
Reports in that the user cannot build.  HtSome Lt b Dyl owd Hns

0wo=

complex formulas, particularly o e

conditional ormulti-vatiable formulas, Mot ot e
Any.complex calcuiations can be ) : B
constructed In the database view that Tobpradas Do 1 01 2038 01 84 2004

the user has access to, with the result

being the value in the field. The

¢alculated field values from the view are

displayed in the report and used in :
graph. AssetWorks does provide a set of

starter views to support Ad-hoc

reporting and will develop custom views - ‘
for a fee, Some customers have database resources that develop views for use in the ad-hoc application.

The:advantage to the ad-hoc tool is it allows users to develop temporary or basic custom reports without
having to license another reporting application Iike Crystal'Reports, without leaving the FleetFocus
application and without.the need to expose an ODBC connection and creating custom database user roles
to access the database. Also reports can be shared among usersthat do not have to leave the application,

7.2.3.5, Describe data export capability. and process (Excel, .pdf, etc.).

The default format for all reports Is .PDF and the presentation of most reports Is setup to support a printed
layout and may include sub-reports and charis that are best viewed in an on-line or printed mode. There is a
select group of reports that have been:designed to be exported in a delimitéd or .XLS format to be used in a
spreadsheet orinterface.

7.2.3.6; Describe data backup capability and process forobtaining
backed up data should working data be lost.

Each FuelFocus Island Controller contains an internal microprocessor that operates on the Windows 7
embedded platform and has undergone rigorous testing by an external computer security company -
virtually guaranteeing unrivaled uptime.and protection from viruses, Whilethe FuelFocus island Controller
Is desigried o operate with a realtime network cohnection to the FleetFocus application, it has the
capabiity for full authorization of all parameteis'should this connectivity ever be lost. All data transactions.
that occur without realtime connection to the FleetFocus application are stored in the FuelFocus Island
Controllers 4GB of internal industrial flash disk memory. All FuelFocus istand Controllers have been load
tested with a complete database of 250,000 vehicles and 250,000 employees, and can store in excess of
500,000 transactions in memory. With this comprehensive backup system, all FuelFocus® users in essence
have a redundant system should the primary fall, far outweighing competitive systems.

7.2.4, Interface with AssetWorks M-5
20| Fage
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7.2.8.2

7.25. Equipment

7.2.5.1.

AssetWORKS

Describe 'functionality of your M-5 lniterface il detatl.

TheAssétWorks FuelFocus solution is multi-tiered. The Islafid Control Unit
{icU) eperates both on-line and off-line. When on-line, all requests for
product dispensing are authorized/validated in real-time using the
FleetFocus Web Seivice (can be housed o any Windows 2008 or 2012
server) which communicates diteétly with the FleetFocusM5 database.
The FlestFacus Web Server can service multiple 1CUs quicklyand
seamlessly. In addition, multiple Web Servers can be used to spread any
network or setver load,-which Long Beach may require to accommodate
the use-of RF Vehicle dentification Boxes on its vehicles. If forany reason
the ICU is not ableto communicate with the Web Servey, it will still
validate and authorize based on a whitelist of data stered locally on the
1CU. This whitelist s updated on.a perlodic timeframe during the day as
part of normal ICU opérations to ensure.It is up to date. When the ICU 1s
ablé to.communicate with the Web Server again, all of the transactions
that occurréd while it was offline are sentto the' Web Server to be
processed. This happens without any user intervention whatsoever,
Please note there'isfunctionality i FleétFocusM5 that can send an aleft If

the database has not comimunicated with an Island Controller in a set

ammoynt of time

Provide transaction/download frequency.
FuelFocus is the only fuel management system on the market that

provides flly-integrated, real-time connectivity, There is 1i6 Uploads.or
‘downloads — the transactions hit the M5 database as they-occur:

Describe system capability for drive-by data download, for example,

a system-equipped vehicle driving closeto a systemantenna.
~-AzsetWorks propeses their Vehicle Data Collector (VDC) described below

7.2.5.1.1. Specify range of vehicle to stationary antennadata
_reception. 7 ) _
The FuelFocisVehicle Data Collector-enables online wireless capture:of

odometer and/or engine hour readings from vehicles équipped with the
FJ3 RF Vehicle [dehtification Box, This data capture will occyr

automatically when a vehicle passes within a two-hundred foot {200
range.of the High Power Anterna. This aritenna can eithet beé'the same
antenna in place at each fuel island orcan-be standaloné. If standalone
{focations that do not have a FuelFocus island Controller), the high power
antenna is connected to any PC running the proprietary VDC Software
with LAN connectlvity to the FleetFocus™ Server. The end fesult is you
tan have dally accurate meter readings without fueling or at locations
that do not'have a FuelFocus |sland Controller. The Vehicle Data Collector
is comprised of three comporients: High Power Antenna, RFU Unit with
Power Supply and RFU to PC cable, Seze diagram below
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AssetWorks Vebicle Data Collector

FleetFocus

300 Faot Radius

7.2,5.2, Describe ‘memory type, transaction storage capacity and any
moving parts associated with fuel site controller.

Fluld

RFINAF
Capabiftiea Monttaring
TCPIF "
Gonnechivity Ruedip Fabitor
M’Lﬁm | Eteciranic
{ Cepstities Disgensses
HIC Keys & LS System
Proximity Cards Wenitarisy

The FuelFocus Fuel Management System- (FMS) is.a comprehensive
fuel management package providing automated fuel dispensing for
fleet operations. The primary control device of the FitelFocus Fuel
Management System is the FuelFoeus island Controller. The
FuelFocus Island Controlier is located at the fue!l island and it is used
to controland record all fuel dispensed to fleet equipment. The FMS
software provides inventory management features, tank sensing
interfaces and fuel cansumption control features.

Each FuelFocus Island Controller contains an internal microprocessor
that operates on the Windows 7 embedded platform and has
undergone rigorous testing by an external computer security
company —virtually guaranteeing unrivaled uptime and protection
from viruses. While the FuelFocus Istand Controller is designed to
operate with a realtime network connection to the FleetFocus
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7253,

7.2.5.4.

7.2.5.5,

EQUIPMENT

AssetWORKS

application, it has the capability for full Authorization of all
parameters should this connectivity ever be lost, All data
transactions that occur without realtime connection to the
FleetFocus gpplication are stored in the FuelFocus Isfand Controllers
4GB of internal industrial flash disk memory. All Fuelfocus 1sland
Contrallers have been Joad tested with a complete database of
250,000 vehicles and 250,000 employees, and can store in excess of
500,000 transactlons in inemory. Withthis.comprehensive backup
system, all FuelFocus® users:In.essence have a redundant system
should the primaryfail, far outweighing competitive systems.

Describe ability to operate withinstalled Zonar unit onthe
vehitle and any tapability to interface with the Zonar unit.

AssetWorks is proposing to installa full FI3-with SVID fueling

option in-all vehicles EXCEPT the-277 Linits listed in
Addendum 2 has havingthe V3 version of Zonar: These units
will just get the SVID fueling option for secure fueling as
meter readings from.Zonar on the V3 are already integrated
In M5

Describe any differences in proposed system’s capability that Is
dependent on vehicle model year or ECU connector.

if the vehicle Is post 2006 we will install.the FI3.to'the OBDI pott orJ1939
diagnestic port utilizing-a *Y” cable to enable the port to remain open for
mechaiiics wse and scantgol collection, I the'vehicle ispre-2006 and non
canbus compliant-we can.connect to a pulse eutput signal from the
transmission ot at the ECM and calculate. mileage based on pulse output.
There are no cables for installation In pre 2005 model vehicles or any of
the 274-off road vehicles: 1t Is assumed that Long Beach will supplyinline
fuises, cabling etc for these vehiclesas they are standard shop supplies.

System shall be expandable for additional -'f'ug! Sitesand
vehicles. There is no limitto the number of sites, vehicles
or employees that the system can handle:

7:3:1: Hardware shall be the mangfacturer’s-most current version and not be older than

2014 manufacture.
AssetWorks camplies

7.3.2. Hardware shall be UL and/or FCC approved.
AssetWorks complles

7.3.3. Software must be the latest version with updates provided as part of the annual
mainténance agreement.
AssetWorks complies
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7.3.4. Data backup/redundant systems must be included. Cloud orweb-based data sterage
must be controlled by the City.

As there is no additional software besides FleetFocusMS5, there is no data backup needed
besides what the City has in place now for FleetFocus.

7.3.5,

2.3.6.

7.3.7.

Contractor must place the order for the equipment within ten (10) working days

-of receiving the Purchase Order.
AssetWorks will comply when PO Is recelved.

Contractor must provide a copy of supplier's acknowledgement for equipment
ordered with anticipated delivery date to City’s Project Manager within two (2) days

of receipt.

AssetWorks will comply

Contractor shall specify and describe in detail, exact equipment to beinstalled on
vehicles and fuel terminals, to include:

73.7.1

Nozzle unit—how attached, how powered, service life, wired or
other communication, meahs of failure notification, if it Is sealf-
contained,

Nozzle tags come with a universal mounting kit allowing It to be
installed on virtually any nozzle type. They are powered by hattery
that canhot be field réplaced as it is.a sealed unit for safety approvals.
Expected battery life is approximately 2,000 working hours. The nozzle
tag: communicates: with the RF receiving Antennz at the FuelFocus
Island Controller utilizing 2.4 GHz wireless communication, When the
battery power level drops to ten. percent remaining, a hotification is
sent in FleetFocusMS5 to alert you for proactive changing of unit. See
diagram below

7.3.7.2.

Vehicle ECU unit—how B's connected to ECU, how it's
powered, its service life, and means of fallure notification,
The FI3 connects to the OBDIl port utilizing a “¥” connecior
that leaves exlsting port open for mechanics use. It 15
powered by the vehicle battery (12-24VDC), and is protected
with an Infine fuse. Thete Is an option for a wired nozzle tag
that connects to the FJ3 box and thus eliminates the need for
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7.3.7.8.
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changing when active tag battery dies. FI3 shoyld be
instafled in a weather protected area of the vehicle {under
dashIs recommended) and has & MTBF calculation of 16.9
years. The predecessor to the FI3 has been used In.excess of
28 years.

Shm RFAnferina with
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‘Figiire 51 Wiring:Diagiarh for FI3:wih CAN Bus inlgriade.
for Light Duty Vehicles

Vehicle ECU. uriit shall communicate wirelessly with othé.r
tomponent(s); wired installation is not acceptable
Tha EJ3 Vehicle Identification Box offers'both a wireless

version for fueling options with the use of an‘active tag

{internal battery with a projected four year lifespan) or a

wired version that does not ¢ontain a battery and never

needs changed. Both pperate the same and both ensure the
nozzle remains in a véhicle fuel tank for fueling, AssetWorks
solution allows & mix-of both types for their solution and it is
our opinion If a vehicle is kept in excess of four to five years:
then the wired option is more cost effective. We are happy
to discussthis in length if requested and to show both
product offerings
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7.4.  INSTALLATION

7.4.1.

AssetWORKS

Antenna wires

W)

Contractor shall coordinate installation of manufacturer’s software with the
City's IT Departimeént. Software must have the capability to be used on a network
with multiple operators, This software must alss be compatible with Windows
operating system and utilize elther an Oracle or SQL (Structured Quety
Language) server database on the back end.

Our software Is FleetFocusMmb, No additional software is needed.

7411,

Contractor shall propose an inistallation schedule for the City's fuel
sites that is acceptable to the City. Site installations will be
coordinated with the City's Representative to minimize disruptionto.
operations, Contractor shall remove the existing pedestals and
install the new pedestal/unit, reusing the existing power supply
wire and breakers. Contractor shall install new shielded pulsar cable
ta the dispenser(s). As needed, for network paths longer than 300
feet, sub contract a Systimax certified cable contractor to install OSP
outdaor cable rated for outdoor locations; Solid copper-conductors.
with polyethylene insulation, polyolefin fluted center member with
flooding compound, and black polyethylene jacket (Approved
product: Systimax Solutions 1571 network cable) through the
existing cammunications condult and program the unitas  needed.
As needed, for network paths longer than 300 feet, sub-contract a
Systimax certified cable contractor to ifistall Corning Multimode
50um dielectric sheath outside plant cable with termination and
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program the unit as needed. AssetWorks and Westemn Pump will
comply-with this requirement.

7.4.2. Contractor shall install interface cabling to the Veeder Root monitoring
panels The FuelFocus System will communicate to the Véeder Root panels
via TCP/IP: It is the understanding of AssetWorks that all Veeder Root
panels are already on the City of Long Beach network, AssetWorks simply
needs the [P addresses of the Veeder Root to program in out FuelFocus
Islarid Controllet and all Veeder Root data will be integratedinto
FleetFocusMS5.

7.4.3, ‘With the assistance of the City's IT Department, Contractor and as needed, the
centified cable contractor shall test network connections from all sites back to-the
Fleet Services Bureau located at 2600 Ternple Ave, Long Beach, CA.
7:4.3.1, Copper Cable Testing AssetWorks and Western Pump will comply
with this requirerment

7.43.1:1. Testing of all copper wiring shalthe performed prior
to system cutover. AssetWorks and Western Pump
Wil comply with thils requlrement

7.4.3.4.2, 100 percent of the harizontal and riser wirlng pairs
shiall be‘tested for-opens, shorts, polerity reversals,
transposition: and presence of AC voltage.
AssetWorks and Western Pump will comply with this
requirement

74343 Voice and data hotizontal wiring.pairs shall be tested
from the information outlet to the TR, AssetWorks
and Western Pump will comply with this requirement

71.43,1.4, The Category 6 or higher cable runs shall be tested
for conformance o the specifications of EIA/TIA 558~
B Category 6 of highér. AssetWorks and Westem
Pump will comply with this requirerment

7.4,3.4.5, Category 6 and Categery & or higher horizontal
cables shall be tested according to test set
manufacturer's instructions utilizing the latest
firmware and software. AssetWorks and Westein i
Pump will comply with this requirement i
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7.4.3.2,

7.4,3.1.6.

7.4.3.1.7.

7.4.3.1.8.
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Testing shall include all of the electrical parameters
as spacified in the Products Section of this document,
AssetWorks and Western Pump will comply with this
reguirement

Any pairs not meeting the requirements ofthe
standard shall be braught into compliance by the
contractor, at no charge to City.of Long Beach.
AssetWorks and Western Pump will comply with this
requirement

Complete, end to end, test results must be,
submiitted to City of Long Beach.
AssetWorks and Western Pump will comply
with this requirement

Optical Fibet Cable Testing

74.3.2.1,

7.4.3.2.2.

7.4.3.2.3.

7.4.3.2.4,

7.4.3.2.5,

All fiber testing shall-be performed on all fibers in
the completed end to end system.

Testing shall consist of a bi-directional end to end
trace performed per EIA/TIA 455-61 or a bi-
difectional-end tp end power meter test performed
per EIA/TIA455-53A, AssetWorks and Western
Pump will comply with this requirerient

The system loss measurements shall be provided at
850-and 1310 nanoteters for multimode fibers and
1310 and 1550 for single mode fibers. AssetWorks
and Western Puinp will comply with this reguirement

Pre-Installation cable testing. AssetWoaorks and
Western Pump will comply with this requirement

The Subicontractor shall test all lightguide cable prior
to the installdtion of the cable, AssetWorks and
Western Pump will comply with this requirement
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7.5.3. The application for the Fuel Management System interface should

AssetWORKS

7:4.3.2.5. The Subgentractor shall assume all liability for the
replacement of the cable should it be found
defective at.a later date, AssetWorks and Western
Pump cannot comply with this requirement. fwe
are supplying you test results detalling all wire is
good, we tannot be held liable for something that
happens days, weeks-or years later.

744, Contractor-shall install and insure interface operation with the AssetWorks Flaet
Focus M-5 Fleet Management System, AssetWoilks complies

7.4.5. Dispensing of products In most cases shall be limited to vehicles and equipment
equipped with the selected system's technology along with a City AWID card..
AssetWorks complies

7.4:6. For fion-City customers (local school bus district), a secondary means of
personne! identification will be provided, _
AssetWorks would recomimend the use of an AWID Keyfob be assigned to'non-City
vehicles to identify the vehicle.

74.7. Contractor shall specify project timeline and completion:
See attached sample SOW. A client specific SOW will be ¢ompleted upon contract award.

M-5 INTERFACE

7.5, Software shall transfer data fo the Fleet Management System (M-5 AssetWorks),
‘through an interfavé-provided hy the Contractor,
While AssefWorks can acceptaflat file from. .any competitive fuai management system,
only FuelFocus 1¢ fully integrated in REALTIME. Please note that AssetWorks only accepts
fuel transactivn information in flat file format and does:not import DTC's or englne
measutemenits from competitive fuel management systems.

7.5.2. It's preferred that the fuel system interface be equipped with a bi-directional

communication process which would not only update the M-5 - Fleet Maintenance
System with the latestincoming fiel transéctions but also passthe vehicle status;
department, and make/moedelfyear updates in M-5 to the fuel system. A-Web
Services Interface is the preferrad method of data transfer and the City would like to
avoid the interface’s dependency on a ‘text data file for input into

the M-5 ~ Fleet Maintenance System. DS Proniy kel Fog b ka? ol
Only FuelFocus offers bidirectional communication with .
FleetFocuss

also allow for a simple method for adding fields to. the fuel
transaction recard that could be -easily cross walked to the
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etjuivalent data item in.the M-5 — Fleet Maintenance System.
Not applicable

7.5.4, The Interface should treate a log of the accepted and rejected fuel transactions
by the M-5- Fleet Maintenance System. The rejection log should provide the details
regarding the fields on the fuel transaction recoid that prevent the record from
being imported by the M-5 - Fleet Maintenance System,

FleetFocusM5 has a refect table that will list any transaction rejected and the reason It
was rejected.

7.6. DATA MANAGEMENT AND REPORTING

7.6.1. Each fuel island controller should he downloadable by authorized personnel at the
Fleet Services Bureau, at the customer's convenience, or at a timé of day
programmable in the software by the Fleet Services operator. Software should be
capable of unattended downloading, thus permitting downloading when sites are
not in use,

With the FuélFocys System there Is no downloading, uploading etc. FuelFocus is
connected in REALTIME with FleetFocusM5,

7.6.2. When sutomatically downloading, the software should poil each site in sequence,
Contractor is to describe polling procedure and options.
With the FuelFocus System there is no downloading, uploading etc. FuelFocusis
conhected ih REALTIME with FleetFocusMs

7.63. After downloads, transaction data shall be available for report generation.
Lontractor is to describe report capabilities; access, report. writing software used,
“canned” reports available, ant procedures for correcting problems when fueling
transactions will not interface or when there are other problems detected,
Please see reporting section above. All reports, notifications and dashboards are
generated in FleetFacus,

7.6.4, Should the download process be disrupted due to a power failure or other system
defect, an emall message will be sent to the System .Adminlstrator and ather
Fleet staff, The download process will automatically restart after 60 minutes if a full
data transfer Is not completed each day.
With the FuelFocus Systein there is no downloading, uploading etc. FuelFocus is
connected in REALTIME with FleetFocusm5

7.6.5. Software should provide the following data during a fueling transaction orwhen
the vehicle passes within Fange of a fuel station antenna, Contractorshall describe
its collection, transfer, and download parameters,

7.6.5.1. Vehicle odometer AssetWorks complies

7.6.5.2. Engine hours AssetWorks complies

7.6.5.3, Vehicle ID Number AssetWorks complies

7.6.5.4. User ID or assigned department AssetWarks complies
7.6.5.5, Transaction Number AssetWorks complies
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786.6,

7.87.

7.6.8.

76.9.

AssetWEORKS

7.6.5.6. Number of fual units (gallons, quarts, cubic feet, therms, etc.)
dispensed to tenths or hundredths AssetWorks complies {as to
tenths or hundredths — it depends on dispenser and pulser installed)

7.8.5.7, Fuel site AssetWorks complies

7.6.5.8. Date & time AssetWorks complies

7.6.5.9, Hose number AssetWorks complies

7.6.5.10. Product number AssetWorks complies

7.6.5:13, Engine idle time AssétWorks conipliesIf available from vehicle
7.6.5.12, PTO time AssetWorks complies if-avallable from vehicle

7.6.5.13, Engine error messages -AssetWorks c__ompliesﬁ'lf.avaii"able_'fror‘{a‘vehide
7.6.5:14. ‘Driver performance ~ Future reéledse

7:6.5.15. GPS data {if available} — Available if option:is:chosen

Carmpiled data using the last and current odoimeter readings should allow thé vehicle
efficiency of MPG to be determined and tank .inventory maintained. The data
points listed in Sectlon 7.6:5 along .with data maintained in the vehicle file
permit-the collection of fleat data to ‘he‘ used as & managementtool, The software
should be capable of totaling monthly fuel costs (and usage) by organization
number, vehicle ID, and customer agency/department number, The software must
allow the opefator to ‘compile 'summiary réports for all transactions by site,
organization, dite, veliicle, type of fuel, et

AssetWorks complies

Software should keep a declining balante inveritory of fuel remaining In tanks. The
software should al§o provide a flag when fuel has reached a certain level and should
be purchased for a specifictank.

AssetWorks complies

A full reporting suite is to be provided, with customizable and -avallable "cahned”
feports described in the Contractor’s response.
AssetWorks complies with FlegtFocusMS

7.6.8.1: Pravide multiple web-based reporting capabilities such as online
queries, Crystal réports, dashboards, etc..
AssetWorks-complies with FleetFocusmb

Exception reports for wehicles requiring: maintgnahce,_ or with out-of-range
odometers, or exceeding certain fuel limitations should be printed on download.
AssetWorks complies with FleetFocusM5

CONTRACTOR EXPERIENCE REQUIREMENTS

in order to ensure the City partners with a qualified firm, proposers must demonstrate

that they have successfully.completed the design, permitting, construction,. and installation

of fleet fuel management software systems. Please provide,at a ninimum, the following

information:

7.7.1.

A list of at least five {5) of your firri's systetm installations for municipalities or
private businesses with fleets of over 1,000 vehicles and a ,mi_nimum of five
fueling facilities. installed within the last two {2) vears. Include name and
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contact information.

County of Riverside

Johh Nicklas, IT Systems Administrator
john.nicklas @rivcoit.org
851-955-7853

County of Los Angeles internal Services Department
Randy Martin, Section Manager
rrartin@isd.lacounty.gov

323-881-3742

City of Seattle

Matt Rathke, Engineer
matt.rathke@sesttle.gov
206-684-0484

City of Toronto

Fai Chan, Fleet Services Project Manager
fehan3@toronto.ca

416-392-6752

State of New Jersey DOT
Jim Schmidt, Fleet Director
Jimschmidi@dot.state.nj.us
609-530-2200

7.7.2. Provide the curriculum vitae of the kéy pérsonnel who will be involved in the daily
operations of the project.
Although staffing is not finalized until project detalls have been confirmed, please see
the representatlve resumes attached in the appendix of this response.

7.7.3. Abjlity to complete system design, installation, testing and tralning within 12
months of contract execution,
AssetWorks complies. For more details please see the sam ple Statement of Work,
attached in the appendix of this response,

7.8. TRAINING

Contractor shall provide qualified instructors for 6n-site training of personnel at the City's
Fleet Services Bureau in the functions of operation; maintenance, and repair as they apply
to each specific item of equipment. Training on software will be conducted at a specified
computer site location and can be followed up by a webinar with the equipment
manufacturer’s training department, Contractor shall provide training asfollows: '

7.8.1 Contractor shall train twenty [20) City mechanics on the instaliation of the
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7.8.2

7.83

7.8.4

AssetWORKS

‘Contractor's units on ten {10) different. types of vehicles/equipment. The remaining

unit instaliations are to be done by City staff.
AssetWorks complies.

Contractor shall train twelve {12) City Fleet persohnel on functions of operation,
maintebance, and repair of the Fue! Management Units. The amount of training Is
detefmined by the coriplexity of the system purchased.

AssetWorks complies. .

‘Contractor shall trdin twelve (12) City office personnel in use of the software, data entry,

report generation, fuel site problem resolytion, data back up and emergency recovery.

.operations,

AssatWorks conipliés.

All product and system training shall be‘inciuded in the price and there shall be no
additional charge for tralning. Contractor shall provide additional training at the City's
request thioughiout the life of the system at no additional charge. All training will be
performed on‘site. Site réquired tralning'will be at no additional charge only if the
system is either under wattanty-or -an active malnténance plan.

AssetWorks cannot agree to indefinite amounts of training, however, training manuals are
kept current-and are available for download free of charge forall customers. Asper
Addendum 2 question 22 —please tefer to AssetWorks standard daily rates for tralning,

7.9 SUPPCORT REQUIREMENTS

7.9.1 Maintenance and spare parts

7811

‘Spare Parts.

7.81.1.1 The contractor must supply-a lettér from the enanufacturer stating spare parts

availability for the operating life of the equipment, estimated to be 10 years,
The Fuiel Focus System is manufactured exclusively for AssetWorks soyou have our
gssurance that there will be parts availability for ten years.

79.1.12 Spare parts are'to be readily available with a maximum three (3} day lead

time.

We have included two sparé parts kits as part of olir response. All pants are stocked in
our Cedar Raplds lowa warehouse and if orders are recelved by 2:00PM CST they will
be shipped s5ame day. Business practice is for Long Beach to replace a part from their

own inventory and then order replacement parts{whether under warranty or not} from

our automated parts ordering website.

7.9,1.2 Maintenance Agreehient
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The contractor must agree to provide system maintenance for the first year, with
annual renewal for the life of the system
AssetWorks warranty policies are as follows:

JERMS OF USE

Price/Specifications

Price and specifications are subject to charige without notice. AssetWorks is pot
responslble for typographiical and/or photographical errors.

MISSING, DAMAGED, OR INCORRECT ORDERS

Please inspect all orders upon receipt. Please email fuelsupport@assetworks.com to

request an RMA for any missing, damaged; or iricorrect orders. You may also call 610-

225-8350.
RETURN POLICY

AssetWorks products may be returned within 30-days of invoice date for refund,

replacement, or exchange. All product returns must. have a Returned Merchandise.
Authorization {RMA) number issued by AssetWorks marked clearly on the return

package, or the package will be refused, and no credit will be issued.

To request an RMA, please email fuelsupport@assetworks.com : RMAs are valid for 15
days from the date of issuance.

The following Information Is required for all RMAs:

Thee involce ar packing list number

The product name-and part numbet

Company name, point of contact, mailing address, email address, and telephone number
Areason for the return

If you wish to make a return or exchange, you must present the merchandise within 30
days of purchase, All goods must be returned in their original packaging. 1fthe tems are
not recelved in their original and unused condition, a re-stocking fee will be
charged. Product that has been used will not be accepted for return or exchange unless
under warranty or maintenance contract. Product that has been altered without the
specific authorization by AssetWorks Inc. will not be accepted,

Send returns with the RMA number clearly marked on the package to:
AssetWorks LLC
Attn: RMA Department

598 Old Eagle $chool Road, Suite 1215
Wayne, PA 19087
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All returps will be processed and fully inspected. All products must be returned in
original condition including packaging, manuals, afid accessories (as applicable),

Return Shipping

All returns must be shipped freight pre-paid.

Unauthorized or Refused Returns:

Packages without :a Return Authorization Nurnber will be refused. Additional charges
may apply-if all periphierals and accessorigs are hat returnad.in the crlginal packaging.
Retiins Older than 30 Days '
Returns.older than 30 days fromthe invoice date will be subject to a 25% restocking fee,
Onily, product that is-In-cuirent production will e accepted and @n RMA fiust be dbtained
in‘advance and clearly iarked as stated above. No refunds will be given.

AssetWorks Inc. Limited Warranty

Warranty coverage for AssetWorks Inc. {FuelFocus) products Is édescribed below.
Additional support coverage can be purchased with your.AssetWorks products. Please
consult your local AssetWorks sales professional for annual support and services fees.
The'terms and condjtionis governing your warranty.on AssetWorks products are located

below. Such:terms and conditions supersede all otherterms, unless otherwise agreed by
AssetWorks,

‘Waratity Start Date

"Start Date" #s used in. this policy means the date this product is shipped from
AssetWorks manufacturing plus three {3) months or the FuelFocus go live date,
whichever comes first,

Limited Hardware Warranty

AssetWorks, Inc. ("FuelFoicns”) provides a :one (1} year limited product hardware
warranty 1o purchasers of FuelFocus products. AssetWorks warrants that the product

hardware will be free fiom. defects In‘materials and workmanship. during the warranty

period, subject to the following:

Laborand travel costs sire not included, unless required-under contract specific terms.

. AssetWarles. will supply new of rébullt parts to replace parts that are found to be

defective while within the warranty pericd,

3. Newinstallations must be registered with the FuielFocus Suppart Center within 48 hours

of |n5'tallati0n to recei\re warranty benefits, otherwise, the watranty perlod commences
ofi the date of the invoice.

Ha|p Desk Suppoit is available betweeri the houts of 8:00AM- 5:00PN Monday through
Friday

Upon a Hardware System Failure, AssetWorks will repair of replace such product
hardware within threé (3) working days of its receipt of the failed hardware, if in advance
of its receipt, such hardware {1} was evaluated by AssetWorks Technical Support in
person or ‘via telephone, and (2) received a Technical Support RMA number from
AssetWorks,
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AssetWORKS

Further, the product hardware must be shipped, shipment pre-paid, to AssetWorks, and
the RMA number must be clearly indicated on the shipping box and papers.

Problems. caused by faulty installation. are not covered under this warranty. This
warranty applies only if the equipment has been installed and used in accordance with
the AssetWorks Installation Manual.

Use of service personnel other than qualified AssetWorks service providers without prior
written approval of the FuelFocus Prodiict Manager will void the warranty claim,

Use of non AssetWorks replacement parts, defécts caused by the use of unauthorized
addition of non AssetWork parts, or by the unauthorized alteration-of FuelFocus parts or
equipment will void this warranty.

Damage suffered by FuelFocus equipment resulting from shipping, accident, power
surges, neglect, misuse, acts of Nature, or abuse are not covered by this warranty.

Limited Software Warranty

AssetWorks provides a one (1) year limited software warranty t6 licensees of FuelFocus
software accompanylng AssetWorks hardware. AssetWorks warrants that the medis on
which the software is delivered will be free of defects in material and workmanship for
a period of one {1) year following delivery of the software 1o licensee. AssetWorks
warrants that the software, when used inaccordance with the terms of the AssetWorks
software license, will operate substantially as set forth in the applicable AssetWorks
Documentationfor a period of one (1) year following delivery of the software to licensee.

Technical Support Access

During the warranty petlod, toll free phone support is offered 5 days per week (8 a.m, to
5:00 p.m., Monday through Friday, except holidays). Calls left after hours will be retutned
the next biisiness day, Access Yo Technical Support after warranty petiod is on a
cemmercially reasonable basis (unless a AssetWorks Support Contract is purchased for
all systems owhed by thé customar).

Software :Updates

During the warranty period, software updates for system software and software
products released by AssetWorks are available by contacting AssétWorks Techhical

Support, System software updates include applicable minor releases {e.g. Release 2.0t0
2.1) to'the AssetWorks family of products-as well as major feature releases {e.g. Release
2.x to 3.0} Customer must have access to the Internet for Web Browser or FTP
downloads as directed by Technical Support, Saftware updates released after the initial
one 1) year warranty period are available as an upgrade product for the then applicable
list price.

Warranty Limitations

AssetWorks's warranties as set forth herein ("Warranty") are contihgent on proper use
of the FuelFocus hardware and software {"Products") and do not apply if the Products

have been modified without AssetWorks's written approval, or if the Products' serial

number label is removed, or ifthe Product has been damaged. The terms of the Warranty
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are lifiited to the remedies as set forth in this Warranty.

THIS WARRANTY 1S PROVIDED IN LIEU OF ALL OTHER RIGHTS, CONDITIONS AND
WARRANTIES. ASSETWORKS MAKES NO OTHER EXPRESS OR: IMPLIED WARRANTY WITH
RESPECT TO THE SOFTWARE, HARDWARE, PRODUCTS, DOCUMENTATION OR
ASSETWORKS SUPPORT, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT OF
THIRD PARTY RIGHTS. ASSETWORKS DOES NOT WARRANT THAT ANY PRODUCTS WHLL BE
ERROR-FREE, OR THAT ANY DEFECTS THAT MAY EXIST IN TS PRODUCTS CAN BE
CORRECTED |N NO EVENT SHALL ASSETWORKS BE LIABLE FOR COST OF PROCUREMENT
OF SUBSTITUTE GOODS, LOST PROFITS OR ANY OTHER SPECIAL, INDIRECT,
CONSEQUENTIAL OR INCIDENTAL DAMAGES {INCLUDING BUT NOT LIMITED TQ LOST
DATA), HOWEVER CAUSED WHETHER OR NOT ASSETWORKS HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

7.8.2. Technical support capability including local staff response time for hatdware issueés and staff for
softwate problemi resolution.
Please see the warranty information above, as well as the information sheet in-the appendix of this
response detaliing labor rates and response times of our local contractor Western Pump:

'7.9.2.1 Contractor shall provide a dedicated representative for the City. The Contractor'shall provide an
individual for quote assistance, equipment, seérvices and support-recommendations, track and
report on réenewal deadiines, and to serve as s contact point.

AssetWorks complies. .

7:9:22 Problem Escaiation: Contractor must provide an incident escalation path for the City,
Responses:to.customer requests and usage questions are prioritized accordingto priority levels. Your
call will be analyzed and prioritized to ensure that the suppoft staff responds. according to your
individual husiness requirements.

Priority 1 (Down:Production System)

This type of problem is considered the miost eritical, under any circumstances. These calls are handied
Immedfately: and all appropriate Managers and Level 2 resources are. notified via phone. or pager.
Customer coritact is maintained unti) AssetWorks arid the customer reacha viable resalution. If a Priority
i problem takes place outside normal business hours, an "on cal"-Client Service Specialist is alerted to
address the Priority 1 problem after Rours, The.primary goal Is to get the production system back on-line
as soon as possible,

Priority 2 (Critical Business Process Function Unavailable)

A problem is defined as Priority 2 when the software.in a production environment is operational with
functional limitations or restrictions to key portions of the system,

Priority 3 {(Normal Priority)

Priotity 3 problems make up 95% of all calls to Customer Support. Priority 3 issues cover topics such as
CO requests, penieral advice; annoyahces, non-business critical defects, and "how 0" questions.
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Priority 4 (Enhancements & Documentation)

Priority 4 issues are addressed if there is a request for new functionality that is not in the existing product,
These requests are forwarded to the Product Review Board, Priority 4 issues Include documentation
errors etc. Such errors are normally corrected in the next maintenance release of the product.

Customer Support Escalations

AssetWorks Customer Support is very committed to achieving high satisfaction ratings from our
customers. However, we realize that occasionally our customers have support issues that need to be
escalated to AssetWorks Mahagement.

Escalation Path

When should you use the AssetWorks Product Support Escalation Path?
 When @ Priority 11issue Is not being addressed immediately

» When difficulties are eéncountered in obtaining account status

* When standard processes are not satisfactory

Process: Ask the Client. Service Specialist handling your ticket to notify a Senior Client Service
Representative, The CSS will note the information In the ticket and ask the Senior Representative to follow
up. If the Senior Client Services Representative is unable to resolve the issué ina timely fashion, the item
will be escalated to the Department Director and then.to the Vice President,

Research & Development Issues:

fareported incident is determined to be a product defect, the Client Service Specialist {CSS) will escalate
- the ticket to the appropriate Research and Development Tesm, The €SS will update the cistomer
regarding the Developiment and QA process. a reported incident Is detertnined to be an enhancement
request, the CSS will forward the request to the AssetWorks Product Review Beard. The Review Board
will review submitted business and technical justification, detefmine an impact assessment, and decide
whether toinclude in future development plans. The CSSwilll update the customer regarding the selution.

7.9,3 Maintenance experience and capabilities Please include the followinginformation:

7.9.3.1 Number of loeal employed service technicians
AssetWorks works with local contractors to- -supply on-site maintenance,
AssetWorks will train.any City of Long Beach designated contractor or
employee to setvice the product,

7.9.3.72 Local spare parts inventory
Alf parts are stocked in our Cedat Rapids lowa warehouse and if orders
are received by 2:00PM CSTthey will be shipped same day.

7.9.3.3 Guaranteed emergency respanse times
See standard warranty details and Western Pump information, attached
in the appendix of this response,

7.9.3.4 Remote monitoring capabilities
AssetWorks support can either remotely access the units through a City of
Long Beach VPN connection to the IP addresses of the Island Controllers,
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orgain access by utilizing webex and communicating through a City of
Long Beach support persons: desktop.

7.9.4  Contractor shall provide a copy of the service escalation p.oli’cy and how it is tracked.
Please see the AssetWorks Post Implementation Support decument in the appendix-of this response.
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Section 8 — Warranty/Maintenance and Service

Please spocify in detail the following:

8.1

8.2

8.3

2.4

8.4

85

Contractor capability of offering O & M services, AssetWorks has partnered with Western
Purmp on this RFP. Western Pump is fully qualified to provide services on the FuelFocus
System. Western Pump can be dispatched by the FuelFocus Help Desk as needed once s
diagnosls of a site issue has occurred. Please note that there is ho labor as part of
AssetWorks standard warranty.

The length and terms of the warranty/maintenance and service provided with each piece
of equipment and/or software to be instafled. Afl FuelFocus hardware and firmware
come with a one year warranty from date of go live or 15 months from date of shipment,
AssetWorks.offers extended parts warranty for subsequent years as an option. See
standard warranty terms listed above.

Available warranties for all installed equipment and/or software shall be identified by the
selected contractor, who will inform the City of Long Beach of any and all available
remedies to make a claim for warranty service as necessary undér the written terms of
the equipment or software warranty contract. See standard warranty terms listed above.

Contractor shall warrant that all equipment, design work, and services to be provided.as
specified in the RFP shall be free from defects and: workmanship for a period ofat least one-
year from the date of final system acceptance by the City of Long Beach unless otherwlise
negotiated as an exception or exclusion to. the contract.  AssetWorks standard warranty
complies.

Contractor must specify if subcontractors will perform watranty/maintenance/service,
Locations where wWarranty/maintenance service will be performed, along with contact
Name(s} and phone number(s) for each location. If needed, AssetWorks Help Desk can
dispatch Western Pump. All Western Pump offices and contacts are listed Section 9 of this
response,

Detail how a major component failure will be'a handled to ensure no ot minimal loss of
service. AsseiWorks has Included two complete spare parts kits as part of thelr RFP
response. Should a major component be diagnosed as needing replacement, either a City of
Long Beath personnel of Western Pump can access the replacement part from the City of
Long Beach stock and a replacement can be made immediately. The City of Long Beach {or
Western Pump) can.access the 24 hour automated parts ordering website for FuelFocus and
a replacement part can be orderad to replace the spare parts inventory.
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Section 9 —Company Background and References
8.1 Primary Contractor Inforimation

Contractors must provide a company profile, Information provided shall include:

8,11, Company ownership. If incorporated, the.state in which the.companyis incorporated
and the daté of incorporation, An out-of-state Contractor must register with the
State of California Sécretaty of State before 3 contract ctan be executed
(http://wwwisos.ca.gov/business/}.

AssetWorks LLC s a standalone subsidiary. of Constellation Software Inc, {CSl), a publically
traded company listed on the Toronto Stock Exchange: ‘AssetWorks LLCwasincorparated inthe

State of Delaware on 29 September 2008 and :is registered to do busiriess, [n tha Staté of
California.

9.1.2. Location of the company offices.

‘Corporate’Heodquarters: AssetWarks LLC — Northwest:
998 Old Eagle School Road, Suite 1215 16201 East Indiana, Suite 2900
Wayne, Pennsylvania 19087 Spokane Valley;, WA 89216
Telephone: (610) 687:9202 Telephone: {509)921-6949
Facsimile: (610) 971-9447

AssetWorks LLE ~ West Coost: AssetWorks LLC~ Texas:

4275 Executive Square, Suite 330 4777 NE Loop 410, Suite 1250
La Jolla, Californhia 92037 _ San Antonio, Texas 78217
Telephone: (858) 452-0458 Telephone: {210} 301-1761
Facsimile; (858) 452-0478 Facsimile; {210) 301-0293

5.1.3. Location of the office servicing any California accourit(s).
Satvice for all FleetFocus M5 and FuelFocis accourits is handled from AssétWorks® headquarters

in' Wayne, Peninsylvania. Some additional.support for California.accounts may be provided by our
LaJolla, California office. (Office addresses listed abiove.)

9.1.4. Number of employees both locally and nationally. Specify number of full-time
‘employees residing in Long Beach.

AssetWorks LLC currently eniploys 246 people throughout North América, but we have ho full-

time employees residing in'Long Beach.

9.1.5. Lotation(s) from which émployees will be assigned,
Employées will be assigned from AssetWorks" headquarters in Wayne, Pennsylvania.
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8.1.6. Name, address and telephone number of the Contractor’s point of contact for a
contract resulting from this RFP.
Joe Keefe, National Account Executive
998 Old Eagle School Road, Syite 1215
‘Wayne, Pennsylvania 19087
Telephone: (720) 633-3043

Emall; joe.keefe@assetworks.com

8.1.7. Company background/history and why Contractor is quallfied to provide the
servicas described in this RFP,

AssetWorks, the sole proprietor of FuelFocus, Is a subsidiary of Constellation Software, LLC, {CSI)
which was founded in 1979 to provide Enterprise Asset Management solutions to both the public
and private sector. In its role as an industry leading Enterprise Asset Management {EAM) software
provider, AssetWorks employs nearly. 250 people who provide development, support and
consulting services to both the public and private sector. AssetWorks has more fleet systems
implementation and business process consulting experience than any othercompany, AssetWorks
Is not so much a technology company selling fuel management software, as a total fleet
management company offering cofiiplete fleet and fuel ma nagement solutions, AssetWorks has
the human resources, technological knowledge and expertise, and system methodologies to assess
-and make recommendatiohs to complex fleet management systems. Our track record provides
assurance of our professionalism and organizational skill working in taridem with a depth of
knowledge unmatched In the industry.

AssetWorks has been headquartered in Wayhe, Pennsylvania for nearly 30 years and mafntains
regional offices in 5an Aritonio, TX, La Jolla, CA and Spokane Valfey, WA. As a standalone subsidiary
of a publically traded corporation, Constellation Software Inc., AssetWorks offers a depth of
resources.and financial surety unmatched in our industty. Because of this rock solid financial
stability, AssetWorks continues to make significant investments in the future technology of
efficlent-and effective fleet.and fuel management.

AssetWorks enjoys a long history In the field of Enterprise Asset Management designed specifically
for fuel and fleets. This long history does not preclude mission towards ifnavation and our
determination to work with our valued customer-parthers to improve all aspects of fleat
maintenance management.
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: AssetWRKS

As the largest dnd most suctessful organization in the world providing: fleet-centric software
solutions;. AssetWorks is proud to claim some of the nation’s largést and mast successful
organizations as valded elient-partners utilizing oursuite of enterprise asset mahagement solutions
Including:

£ Over 225 city customers throughout North America, including the cities of Ballas, Houston,
Los Angeles, Detroit, Chicago, New York and Phoenix, AssetWarks/FleetFacus serves nine of
the ten largest cities in North America.

4 Seven of the'ten largest utliities in the U.S Including Exelon, First Energy Corp, Northeast
Utilities, American Electric:Power and Southern Companiés just to name a few.

43 26 of the 50 States in the U.S., including Arizona, New Mexico, California, Pennsylvania,
Virginia and Minnesota, State of Washington, State of New Jersey, State of Maine.
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L Six of the top ten major United States private commercial fleets, intluding Hertz, Peps)
Bottling, Yellow Roeadway Corp, Schneider Natlonal, Conway Transportation, FedEx Freight
and Overnight Transportation,

£ More than 50 County governments, including the Countles of Sacramento, Los Angeles, Clark
{NV), and San Diego (CA)

© Over 80 transit systems, with 6 of the top 10 transit utilizing AssetWorks software, including
Chicage {CTA}, Boston {MBTA}, Philadelphia {SEPTA), Seattle (King County Metro), St. Louls
{METRO) and Houston {MetroRail).

O Other leading fleets Including the University of California {UCLA), United Airlines Ground
Service, USAir Ground Service, Continental Ground Service, the Royal Mall UK and many
others.

*#Far a full list of AssetWorks customers, please see our Customer List in the Appendix of
this response.

9.1.8. length of time Contractor has been providing services described in'this RFP to the

public and/or private sector. Please provide a briefdescription.

Providing fuel mahagement &olutions to the public and private sectors since the 1980,
AssetWorks Is-a ploneer in the deployment of fuel systems; working with the first commerclaily
avallable solutions. The wide diversity of clients, Integrations & products has provided AssetWorks
with unparalleled expetience for fueling hardware and software deployments. With more than
2200 fuel site installations across North America, AssetWorks has more fleet/fusl systems
implementatich and suppdrt experlence than any other company.. This means that we have the
bhuman resdurces, technological knowledge and expertise, and system methodologies to
implement large complex fugl management systems. This proven track recard provides the City
with the assurange that the implementation will he conducted in a highly professional and well-
organized manner, with minimum risk and disruption. to -ongoing. City operations. Following
lmplementatlon we will also provide 24/7 emergency pager support to &risure that operations
continue to run smoathly. We understand that the fuel systenris mission.critical and absolutely
must operate flawlessly with maximum flexibility and minlmum malntenance.

9.1.9. Resumes for key staff to be responsible for performance of any contract
resulting from this RFP.

Key members of the custormer implementation tear Include: the Project Manager, Trainer(s), and
an Installation Specialist to complete any hardware and software Installations in the spacified time
frame. in addition, the Director of Professional Services will provide managemeant oversight and
support as needed to the project team.

The AssetWorks Project Manager is the principal client contact, and has ultimate responsibility for
the successful completion of the projéct. The Project Manager is respansible for directing the day-
to-day activities of the project. The Project Manager will also-monitor the project resources to
ensure quality delivery of services, provide bi-weelly status reports, if required, and initiate
regular project team conference calls to ensure that the team fs making sufficient progress toward
the end objectives, The Project Manager is the client’s first escalation point for any issues arising
during the project.
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Thie followlng chart Hustrates the organizatioial structure-of the team:

Custorier
Profect Manager

Joseph Basie

Vice President -
FuelFocus
Bic)éct Marniager
Ifistalation .
Spedalist Trafner

Depending on the project, organizational roles may change. Some projects require individuals to
assume multiple responisibilities. A team of experlenced implementation professionals from.
AssetWorks will guide you through-the implementation process, from pre-implementation
planning to post praduction operations.

AssetWorks has many skilled FleetFocus consultants in our Professional Services group who are
dedicated to providing.installation, implementation, and tralning services. We have provided
resufnes for staff that may be committed to your ifplerentation: project.

AssetWorks will assign specific staff upon award of contract,

AssetWorks Professional Services® project management methodology makes us unigue in the
industry. Our saphisticated end to-end project management: methodology is comprised 6f a
robust set of implementation methadologles providing the best solistion approsch based on
products, projéct:scope and thie complexity of the proposed project

Our experienced FuelFocus personnel include:

Joseph Basile-Vice President of Hardwiare Solutions

Joé'has been inthe fuelmg industry for over twenty six years. His.early experience was involved
i Funhing a ldrge chialn of retall fuéling facilities, giving Kim well-rounded expefience with
accountablhty and reconclliation issues. Joe is also responsible for bringing the fitst radio
frequency based fueling systems to the United States from Israelin the fate 1980's. His depth of
experienceinchides all facets of sérvice statlon construction and environmental compliance,
project consulting and management experience in the USA ahd abroad, as well as Jarge scale fus|
ranagenient system Implementations in the USA, Israel and Mexico. Joe's qualifications:have jed
him to be contracted by most major fuel management system manufacturers and suppliers in the
United Siates for.consulting on sales and implementation of RF based fuel systems.
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Jill Coffin- Senior Fuel Praject Manager

Jill has over 12 years of experience. managing fuel operations with one of the nation’s largest
transit agencles. She has been working with AssetWorks since 2006 and handles implementation
roll outs as well as technical support for the FuelFocus product.

**Please see full resumes for key FuelFocus managers in the appendix of this response.

Fuelfocus Customer Support:
The AssetWorks FuelFocus Support Desk personnel are located in Wayne, PA and are specially

trained in troubleshooting hardware or network issues.

Mark Newton- Support Center Manager

Mark has worked as the Support Manager for 10'years and Is responsible for on-boarding all new
customers, prioritizing customer issues, port implementation customer training as well as
management of Support Center

Tratie Spann- Senior Technical Fuel Support

Over 10 years’ experience with FuelFocus.including Implementation and roll out, diagnostics and
troubleshooting of the system

Lars Jorgenson- Senior Hardware Fuel Support ~ Vehicle Specialty

Lars has over 10 years’ experience in Project Management for fleet operations. Lars has an
extensive knowledge of fleet/transit maintenance methodology and has extensive knowledge
and training history on the vehicle side of FuelFocus. implementations,

Stave Barker- Technical Fuel Suppoit
Providing front lifie technical support for FuelFocus application, hardware and network

Debra Hadley- FuelFocus Parts Fulfillment and Administration
Provides parts ordering, tracking and administration to FuelFocus customers.

Subcontractor Information

92,1 Does this proposal include the use of subcontractors?

Yes _X No_ Initials

46 |Page




AssetWORKS

1 "Yes", Contractor must:

9211

82,42

9.2.1.3

9.2.14

9.2.1.5

Identify specific subcontractors.and the specific
requirements of this RFP-for which each proposed
subcontractor will peiformiservices.

Provide the same information forany subcontractors as is
indicated In Section 9.1 for the Contractor as primary
contractor,

References as specified in Section 9.3 below must also be
provided for any proposed subicontractors,

Westetn Pump References

City-of Coronado

Fue! Management installation
Manny Gonzalez
©19-522-7386

Sycuan Casino

Fuel Management Installation
Chris Brown.

619-455-6022

Riverside National Cemetery
Fuel Management Installation
Mike Cummings
951-653-8417

Cardiff Limousine

Fuel Management Installation
Gary Cardiff

760-568-1403

Vintage Club

Fuel Managermeit Installation

Tim Hardy

760-343-8965

The City requires that the awarded Contractor provide proof
of payment of any subcontractors used for this project.
Propesals shall include a plan by which the City will beniotified
of such payments. AssetWorks will comply

Primary contractor shall not allow any subcontractor to
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commenice work until all insurance required of subcontractor
is obtained. AssetWorks will comply

Western Puimp

For this project, AssetWorks proposes to partner with Western Pump, a-fully-integrated —wholesale
* distribution, construction, service, and compliance testing = petroleum and lubrication systems firm
based in Southern California.. Western Pump specializes In the constructioti and servicing of fleet
fueling facilities, aviation, retail service stations, marinas, convenience stores, and vehicle
maintenance facilities, and has been in business since 1948 (under current ownership since 1988).

Western Pump Is an active member of the Petroleum Equipment Institute (PEI) and subscribes and
adheres 1o PE| Safety Guidelines ant Best Practices in all of its service, construction, testing activities.
Service support, reliability, quality of work performed and timeliness in providing service are its top:
priorities. Western Pump operates in Southern California and employs more than 90 peopleatits
headquartersin San Diego. its employees represent some of the best-trained construction,
maintenance, and sales professionals in the industry.

Company History

Walter Reed, Troy Reese, and Mac Daniels left Western Services in 1948 and created Western Pump as-a
service company. For the next twenty-six years, Walter Reed ran the company as a successful service
provider. Both Texaco and Atlantic Richfield were key accounts during those years. Walter's son, Bruce
Reed, worked for Western Pump from 1968 to 1978. Bruce and Ray.De La Hunt left Western Pumpto
Join J.F. Keaveny and eventually became co-owners of the successful service company that still exists
today.

fn 1974 Waltersold the company to two of the owners of R.H. Alexander Co., a'Llos Angeles hased
distribtitorand service provider. Herb Chapin managed the San Diego operation until 1978 when William
Biery Sr. took over management and assumied ownership. After Bill Biery’s health declined, his son, Bilt
Jr. and wife, Nanty, managed the company for a short tinie. In 1988, Denviis and Jan Réthmeler acquired
the assets and name of Western Pump, and further developed the business to Includé construction and
compliance testing services.

Today, Western Pump is the only fully integrated petroleumn equipment, maintenance, construction, and
compliance testing company in Southern California. Western Pump provides the finestin wholesale
equipment sales, instaflation, commipliance testing, construction, and maititenance services. Moreovet,
Western Pump is a family owned and operated business with strong traditional family values interwoven
throughout the fabric of the company. Ryan and Derek Rethmeier have both heen.with the company for
aver twenty years In Increasingly responsible positions. Dana Rethmeier has biéen with the company for
over two years heading up materials and warehouse fhanagement,

Western Pump-Corporate Officers
Dennis Rethmeier; CEO

Ryan Rethmeier, President

Jan Rethmeijer, Corporate Secretary

Small Business Certification
State of California Department of General Services #33547
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Offices

Headquarters Field Office Field Office

3235 “F" Street 42945 Madio Street, #B 15611 S, New Century Dr.
San Diego, CA 92102 Indio, CA.92201 Los Angeles, CA 90248
619.239,9988 ph 760,347,1115 'ph 310,327.1330 ph:
619.239:9925 fax 760.342.2879 fax 619.239.9988 Dispatch

*Pleaserefer to the appendix of this response for.additiond! information about Western Pimp rotes,
expetience, and personnel.

9.3  References

Contractors should provide. a minimum of five (5) references from similar
projects performied for state and/or large local govérnmient clients within the last
three years:

State of Washington:DOT

Naine: Chiristopher Case, Fleet Manager

Phone; (360) 705-7897 '

Email: casec@wsdot.wa.gov

Project Description: FuelFoeus Implementation at 135 sites

Project Dates: 2013-2015.

‘Technical Environment: WSDOT self-installed with only remote support after being trained on
the fifst three locations

Staff-fAs'sigh'é'd t6 reference engagement that will be designated for work per this REP: Joe
Basile, Jill Coffin, Tracie Spann

City.of Milwaukee

Nanie: Mike O'Donnell; Assistant Stperintendent of Munitipal Equipment
Phone: (414) 286-2720

Emaik modonn@milwaukee.gov

Project Description; FuelFocus Implementation

Project Dates: 2007 - Present

Technical Environment: Twenty four locations installed, custom slow il CNG added, WAF on
all vehicles.

Staff Assigned to reference engagement that will be designated for work per this RFP: Jill
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Coffin, Lee Christensen, Joe Basile

Lity of Dallas

Name: Tommy Ludwig, Project Manager

Phone: (214) 671-9116

Emall: tommy:ludwig@dallascityhall.com

Project Description: FuelFocus implementation at thirteen location, WAF installed by our
subcontractor on 3,300 vehicles

Project Dates: 2012 —Present. Since added Water Department, Schools, etc,

Technical Environment: Greatest achievement here was Installing 3300+ vehicles in ten weeks
or'less via use of Velociti Inc.

Staff Assigned to refgrence:engagement that will be designated for work per this RFP: Velociti
Ing, Jill Coffin, Joe Basile, Tracie Spann

State of New lersey

Name: Jim Schmidt

Phene: (609) 530-2200

Email: Jim.schmidt@dot.state.nj.us

Project Deseription: FuelFocus-Implementation

Project Dates: 2012-Present

Technical Environment: Installed at ninety locations between State DOT, Department of
Treasury and State Police including WAF on dver 8,000 vehicles. Continually adding sites to-date
of smaller locdtions from other State Departments.

Staff Assigned to reference engagement that will be designated for work per this RFP: Jill
Coffin, Tracie Span, Steve Barker, Lars Jorgensen, Joe Basile

State of Texas DOT

Name: Bob White

Phone: (512) 467-5905

Email: Robert.r.white@txdot.gov

Project Description: FuelFocus Implementation at 274 locations, GPS in 12,000 vehicles,
KeyValet at 32 locations

Project Dates; 2013
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Technical Environiment: 274 locations installed in less than one yeat

Staff Assigned to reference engagement that will be designated for work per this RFP:. Jiil
Coffin, Tracie Span, Lars Jorgensen, Steve Barker, Joe Basile:

9.4  Businegslicense

The Long. Beach Municipal Cods {LEMC) requires all businesses operating in
the City of Long Beach to pay a business license tax. In :some: cases the City
may require a regulatory permit and/or evidence of a State or Federal ficense.
Prior to issuing a business license, certain business types will require the
business license application and/or business Jocation to be reviewed by. the
Developiment Services, Fire, Health, and/or Police Departments. For more
information, go to www.longbeach.gov/finance/busingss_license.

As a current: vendor for the City of Long Beach {provider of FleetFocus MS),
AssetWorks Is already licensed to do business with the Gity.
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Required Forms and Acknowledgement of Addenda

Please see the following pages for all required forms and addenda.
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City of Long Beach
! Purchasing Division.
/333 West Ocean Boulevard, 7" Floor
Long Bieach, CA 80802

City of Long Beach
Request For Proposals Number FS16-014
| For |
Fleet Fuel Management Software
Releass Date: 1111212015 |
Mandatory Pre-Proposal Mesting: 14130/2015 -
{ Contractor Questions Due: 42/03/2015
Posting of the Q &A: 12/10/2015
|DueDate: - ___ O1/052018

Cn‘y .Com‘acf." - S‘dk-un‘théé Kol - Buyér | 5625?0-6123 |

See Section 4 for instructions on submitting proposals.

Company Name AssetWorks LLC_ . Contact Person  Joe Keefe,

Address 998 Old Eagle Schiool Rd, Suite 1215 City _ Wayne . State _pa . Zip_19087

Telephons (610} §87:9202 Fax (s10)971:9447__ Federal Tax IDNo. [N

E=mail:

joe keefe@assetworks.com. . .

Prices contained in this proposal are subject to acceptance within 180_______ calendar days.

{ have read, understand, and/; e to all terms and conditions herein.  Date fRf 4/ rS
Signed _

Print Name & Title _Gartion Smith, Vice Prasident

Rev 20141001

RFP No. FS16-014 ' " Fleet Fuel Management Software " Pagedofsz




ATTACHMENT A
CERTIFICATION OF COMPLIANCE WITH
TERMS AND CONDITIONS OF RFP

1 have read,. understand and agree to comply with the tarms and conditions specified in this Request for Proposal,

Any exceptions MUST be documented, .
YES __ NO_X_ SIGNATUREW/ %—’ o

_ /7
EXCEPTIONS; _ _
_ EXCEPTION SUMMARY FORM __
RFP SECTION NUMBER | RFP PAGE | EXCEPTION (PROVIDE A DETAILED EXPLANATION)
, NUMBER
8, Warranty/Maintenance and | 22 “AssetWorks provides limited Warranhes typical of the industry. -
Service For 90 days, software Is warranted fo conform to
3 speciflcations.
12.7 Copyright AND '26and 286 | AssetWorks’ solution is a proprietary solution, and
12.15 Patent Rights AND AsselWorks will retain all pre-existing intellectual property and
12.18 Rights to Data AND : any derivatives thereof,
12.19 Rights to Use Inventiohs
13.22 Terms, Conditlons and | 81 - AssetWorks reserves the right 1o assistin the completion of
Exceptions : the-blanks in the Customer Terms and to review. any final
‘ _| terms.
13.23 Terms, Conditions and | 31 AssetWorks response should take preoedence over the REP,
Exceptions : because AssetWorks' response describes how AssetWorks
' will meet the requirements of the RFP and accordingly should
govern, AssetWorks requests the following order of
precedence: the final executed contréct, any modifications
and clarlfications to tha awarded Gontractar's proposal, the
_ _ swarded Contractor's proposal, and the RFP,
Appendix B, Consultant 7 Customer shall retain any and all data belonging to Custorner.” |
Agrsement. 8. Ownership of . AssetWorks' solition s a. proprietary solution, and
Daia AND AssotWorks will retain all pre-existing intellectual property and
10, Termination AND any derivatives thereof.
22, Copyrights and Patent :
| Rights - _ _ _
Appendix B, Consultant | 8 AssetWorks reqliests that this article be made reciprocal,
| Agreement: 11, Confidentiality A S
‘Appendix B, Consultant ] . AssefWoms Is propnsing a proprietary SolUon,
Agreement: 16. Eritire : - AsselWorks believes more robust terms are required to
Agrearnent fully define the parties' rights and obligations with respect 1o
' the éntire solutian and. suggests the vse of the AssetWorks'
standard agreements or provisions from them to
supplement the Customer Terms, especially with respecto
license of sofiware-and maintenance gervices to be
provided.

*  Any final agreement must Include license terms that protect
AssetWorks' intellectual property. Our standard Software
License Agresment Is altached for your review.

»  AsselWorks would recommend adding under this provision
its Software Maintsnance Agresmant, which describes its
standard mainten_ance program.

s AsselWorks is willing for Customer Terms {0 be the basis of
any final contract, however, AssetWorks believes additional
terms are neaded to fully define the partiss’ rights and.
obligations.

PROPRIETARY




Appéndix B,. Consiiitant
Agreemeht: 17. Indemnity

10

~AssetWorks will be responaible-and Indemniy customer for

third party clalms rising directly from:the acts or omissions of
AssetWorks, Except for third party.claims for personal injury,
property damage, and Infringement; AssetWorks requires a
limitation of liability in all contracts capping the amount of
damages to the contract value.and the type of damagesto

" direct,

Attachment 1, insurance.

Requirements; Indemrilflcation |

63 (of .pd0)

Assetworks will be responsible &nd Indemmfy customer for
third party claims rising directly from the acts or omissions of
AssetWorks, Exceptfor third party claims for personal injury,
property damage, and infringement, AssetWorks requires a
limitation of figbility in all contracts capping the.amount-of
damages to the contract value and the type of damages to

direct.

“Tirtation of Liabiity (New)

- (New)

| By. corporate policy, Assetworks requires 2 limitafion of -
| Habitity In &t contracts that limits iability to direct demages and
.caps the amount of liability 1o the contract value.

PROPRIETARY




Clty of Long Bsach

Purchasing Division

333 West Ocean Boulevard, 7 Floor
Long Beach, CA 90802

Attachment C

Statement of Non-collusion

The proposal is submitted as a firm and fixed request valid and open for 90 days from the
submission deadline.

This proposal is genuine, and not sham or collusive, nor made in the interest or in behalf of
any person not herein named; thé proposer has not directly or indirectly induced orsolicited
any other proposer to put in a sham proposal and the proposer has not in any manner
sought by collusion to secure for himself or herself an advantege aver any other proposer.,

in addition, this organization .and its members -are not now and will not in the future be
engaged in any activity resulting in a conflict of interest, real or apparerit, in the selection,
award, or administration of a subcontract.

Authorized signaturé and date

_ Gordoti Smith, Vice President
Print Name & Title

RFP No. F516-014 " Fleet Fusl Management Software Attachment C




% CHy.of Long Beach

| Purchasing Division
333 West Ocean Boulevard, 7% Floor
Long Besich, CA 08802

Attachment D

Debarment Suspensuon, lnellgibillty and Voluntary Exclusnon Certiflcatlon
Plaase raad Acceptance of Cerlifioation and Insiructions for Certification-before completing

As a current or potential veridor for the City of Long Beach (City) your firm, through its business
relationship with the City, may be the tecipient of federal grant funds. As such, the City is required
to .dacument that neither your business entity or organization, nor any of your principals: are
debarred, suspended; insligible, ‘or have voluntarily been excluded from receiving federal grant
funds. Conslstent with Executive Order No. 12549 Title 2 CFR Part 180 Subpart C, &l potential
recipients of federal grant funds are required to comply with the requirements specified below. By
submisgion of proposailbldlagreernent the undersigned, under penalty of perjury, certifies that the
participant, nor any of its principals iri the capacity of owner, director, pariner, officer, manager, or
other person with substantial influence in the-development or autcome of & covered transaction,
whether ornot employed by the participant:

» Are not curently under suspension, debarment, voluntary exclusion, or determination of
inellg;bmty by any Federat department or agency;

» Have not, withii :a three (3) year penod preceding this bid/agreement/proposal, ‘been
suspended, debarred, voluntarily excluded or declared ineligible by a federal agency;
Do not présently. have a proposed debarmiént proceeding pendirig;
Have:not, within a thres (3) year period preceding this budfagfeémantlproposa! béen indicted
or convicted, or Had a civil judgmenit rendered against it by a court of competent jurisdiction in
any' matter mvolvmg fraud or off‘cia! mtsconduct

more public transactions (Federal State, or local) terrmnated far cau$e of dafault

If reorgamzatlon, management turncver or ‘a shift or change of principals’ status occurs wntten
notice must be submitted within 21 days, Subsequent digclosure of unfavorable information  will
be subject to thorough réview and remedial action. Updated versions of this cerification may be
requested on a routine basis. .

Where the potentlal prospective reciplent of Federal assistance funds is:unable to certify to any ef
the statement in this certification, such prospective participant shall atiach an explanation to the
applicable bid/ag reementlpraposal

AssetWorks LLC
Business/Contrastor/Agency

Gordon Smith _ Vice President ,
Name.of Author?e gsentative Title of Authorized Representative
| W ﬂ; C - |24 /15~
Signature of Ayfthorized Representative Date 20141001

RFP No. F816-014 Flest Fuel Management Software ' A't:échmento {1of2) '




City of Lorig Beach

Purchasing Divislon

333 West Ocean Boulevard, 7" Floor
Long Baach, CA 80802

Acceptance of Certification

1. This bid/agreement/proposal or like document has the potential to be a recipient of Federal
funds. In order to be in compliance with Code of Federal Regulations, the City requires this
completed form. By signing and submitting this document, the prospective bidder/proposer is
providing the certification and acknowledgement as follows;

2. The terms “covered transaction,” “debarred,” “suspended,” “Ineligible,” "lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” "proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the. Definitions .and
Coverage sections of rules implementing Executive Order 12549,

3. The certification in this clause Is a material representation of fact upon which reliance was
placed when this transaction was entered into. If it is later determined that the prospective
recipient of Federal assistance funds knowingly rendered an érroneous certification, in addition
to other remedies available to the Federal Government, the department or agency with which
this transaction originated may pursue avallable remedies, including suspension and/or
debarment.

4. The potential recipient of Federal assistance funds agrees by submitting  this
bidfagreement/proposal or like document that, should the proposed covered transaction be
entered into, it shall not knowingly enter into any lower tier-covered transaction with a person
who is debarred, suspended, déclared ingligible, or voluntarily excluded from participation In
this covered transaction, unless authorized by the department or agency with which this
transaction originated.

Instructions for completing the form,
Attachmerit -Debarment Certification

1, The City of Long Beach sometimes receivés Federal funding on certain purchases/projects. To
ensure that the City is in compliance with Federal regulations we require this ‘form to be
completed. ' ' _

2. The City of Long Beach checks the System for Award Managerent at www.sam.qov fo make
sure that Contractors who are awarded City contracts andfor purchase orders are not debarred
or suspended. Prospective contractors should perform a search on this website for your
company and or persons associated with your business, , '

3. If your business is in compliance with the conditions in the form, ‘please have the appropriate
person-complete and sign this form and retumn with your bid/proposal/agresment. '

4, If at anytime, your business or persons associated with your business become debarred or
suspended, we require that you inform us of this change in status.

5. If there are any exceptions to the certification, please include an attachment. Exceptions will
not necessarily result in denial of award, but will be considered in determining bidder
responsibility. For any exception, indicate to whorn it applies, initiating agency and dates of
action.

6. Note: Providing false information may result in criminal prosecution or administrative sanctions.

If you have any questions on how to complete this form, please contact the
Purchasing Division in the City of Long Beach Businiess Relations Bureau at 562-570-6200

Rev 121112
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__ | Request for Taxpayer Give Form bothe
. Docer . ) T Y-SR equester. Do no
B e Areaty Identification Number and Cenrtification ' send toihe IRS.
Iritefnal Revenus Sanvice .

Trapeze Software Group Inc.

) Mami {68 shownon .yuuf incoma tax rs!ﬁm), Nome [ réqulmd on Ihlsllina: dﬁ not fwave this line blank,

2 Busingss name/digragarded entity.name, if 'dlﬂerd'nt"lrdm abiova
AssetWorks LLC. (fka AssetWorks Inc.)

- [ individual/salis proptietor.or
dngle-mermitet LLC

the'tax olass(fleation vf fhe-slngle-member ownar.
] Gther isee instruplions) &

3 Check ﬁﬁﬁmhrl@iﬁ box for fateral tax alassificalion; check anly eneof ihe _fu‘]'!pw:lqwg\s_'aven boxes;
[7:coorpatation [} & Corporation  [C] Parinersip

(] Limited Nabsilty-company. Enter the tax olassilogtion (C=G corporalion, $=5 torporation, P=parnierstip) & ‘ AR -
" Note, Fore single-membsr LLC that ig disrégarded, do.ndt check LLG; check the appropriats box ih s lineabave for | EX8mplion ftom FATGA repioring

s loodss sholoul o
N Gotal 5, nat indivicials; see
O Trusvestate | natruciions on pagedy

Exempt payes oode jif any}

gode (ifany)

& Adudréiss (riumtier, utreet.}qu.;’ap!._'_br aultena.)
996 0ld Eagle Schoo) Road, Suite 1215

Fluq'uésléi’a' T and eddresa {optional)

~ Printortype
Sea Specific Instniclions on-page 2:

Wayris, PA 19087

& Gl slato, ana 2P cods : T

‘[ Listacopunt narber) hers fopbanal
EIN of Assetworks Inc,:46-0521049

“Taxpayer identification Number (TIN)

Enter your TIN 'in-the-appropriate box, The TIN provided must match-the name.glven.on line{to avold | Bocial sscurity number-
bickup withholding. For Individuals, 1his 1a generally your sodial sscurity number (SSN). Howsver, for a - - F '=‘
résident allen;, sole proprietor, ordisregarded entity; see the Part linstructions on:page 3. For-other : =i =
entitles, it Is:yoir smployer identification numbar (EIN). F you do rict have & numbsr, sed How fo gat a L I TR S O D

TiN or page 3.

Note. I the aocount is Inmore thart ong narms, $eé the instilictions for [ine 1 and the chant 6n.page 4'for

guidelings oh whoke nurtibér 1o enter,

oF ) ) ) .
Employer identification nuimber

—Certifigation

Under penaties.of perjury, Lcentify that:

1. The nuitiier shown on this form 18’ miy cofrect taxpayer. idéntification riumber {or | am walting for amumberto beiszued Yo /ne); and

2. 1 am ot subject to backup withholting because: {a) I'am exempt from backup withholding, of (b) | have not besh notified by the Iritemal Reveriue
‘Sgrvice (IRG) that | am sublect to backup Withhalding as.a result of a failurd 1o report ali interest or dividends,-or {c) tha IRS has niatified me that laim

‘no longér subject to bagkup Withholding; ard
A, 1am p.LL8, ditizer)or other U.5. person:{defined beiow); and

4. The FATOA code(s) entered an Hils form '{Lf-anﬂ indicating that ) am exempt from FATGA reporting is comect. _
Cortiication instructlons, You must-cross out iRém 2 above:if you hiave been notifiad by the IRS thak you are currently siitject Yo backup withhigiding
bacaves you have falled fo veport all interesiand dividends on your tax return, For redl dstaie ransactions, ltem 2-does-not apply. Fornioridate

interast.pald;acquisition.or abandonment of secired property, cancellation of deist, conlrloutions bo:an. indlvidual ratirement Arrangement (IRA),. and
generally, payments othier than iriterest end.dividends, you srenot requirad 1o sign the certitication, biit you must grovids your correct TIN. Ses the

ingtructions yn'page 3
Sign | signetursior
Here | 08 person»

General Instructions

Baction reférances arg o the Internal Reveriug Cods upless aiherwiss noted;
Future devefopdianis. Infornation atiout-developments atfetting Farm:W-8 (such
as tepistation enaotad after wa release it io at wikw Ins.gouifws.- )
Pufpose of Form

A indIvidual or eritity {Form W8 radfitester) who 1§ réquinad to file an-information
reliirn with 1he IRS misst.oblalh yéilr correct taxpdyer identificatidn number (TINY
which may be your soclal security. number (SSH), Indlvidual taxpayer Identifioation
nurmber {ITIN), adapiion taxpayer ldentiiication mimber (ATIN; or employer
identification umbar [EIN), 1o reped-onan inforpation return the smount-pald to
you, of olher amaunt repértable-on aninfarmation return, Exampled’ of information
relurha Include, but are not fimited 1o, the following:

» Eorm 10B8-INT finterest eamed or paldy

»Eorm 1089-DiV {oividends, Ineluding thods from stocks or riutizal funds)

» Form 1059-MiSGC {various typés of Iricome, prizes, awards, or.gross procteds)
« Rarm 1069-B (stock or mutug} flund safes afid certaln othor transaations by
brokers)

+ Form 1089-8 (proceeds Trom real eslate transactions)

« Form 1099-K [marthar caid dnd third party retwork trariaactions)

| on:» L 74/‘.’0 | A’ r

* Form 1088 tharme, mnrtgaua.hﬂa@s»". 1098-E. (student logn interest), 1098-T

{ldier)

» Form 1088-€ {canceled.debi}

+Farm 1099:A {@eqUisition-or abandoniisnt of sécuirdd property)

Use Farm W-8 tnly [f you are s UiE. person (refiiting;a msident aller), to

provite your sorent TIN,:

I you da not Telurn Fairrr W-3 to the pequester witha TIN, yol might be subject
o p&aﬂup vilthhotding, See Whaliis backup-withholding? on page 2.

By signing the filled-out form, yali:

1, Ceriify that the TiN you are giving s cotreot {or yeu are waliing for a nuiber
lo bis issusd),

2, Cerdily that vou are not subjact-to backup witiholding, or

-3, Claim exsmption from backup wilbheldifig if you are a U.S. exerp! payes. If
applicable, you are also certying that #s & U.5. person, your allocsble; share of
any parinership Income'fom a U.S; trade.or birsinass 1s not subject 1o the:
withholding tax on foralgn partnars' share of ef{ectively connediad Income, and

4. Gertity that FATCA cudels) entered of this Jorm {if any) indlzating that you are
exampt frar the FATCA raporting, is conect. See What fs FATCA reporting? on
page 2 for lurther information..

Gat.Na, 10231X

Form WO {Rev, 17-2014)




EQUAL BENEFITS ORDINANCE DISCLOSURE FORM

As a condition of being awarded a contract with the Clty of Long Beach {"Clty”), the selected
Contractor/Vendar (*Contractor”) may be required during the performance of the Contract, to
comply with the City's nondiscrimination provisions of the Equal Benefits Ordinance (*ERO")
set forth In the Long Beach Muriicipal Code section 2.73 et seq. The EBO requires that during
the performance f the contract, the Contraotor shall provide equal benefits to its employees
Wwith spouses and employees with domestic partners. Benefitsinclude but are not limited to,
health beneflts, bereavement leave, family medical leave, member ship and membearship
discounts, moving expenses, retirement benefits and trave! benefits. A cash equlvalent
payment Is permitted if an efmployer has made all réasonabie efforts to provide domestic
partners with access to benefifs but Is unable to do so. A situation in which a cash equivalent
payment.might be used if where the employer has difficulty finding an Insurance provider that
Is willing to provide domestic partner benefits:

« -For-profit employers that have a contract with the City for the purchase of goods,
services, public works or improvemerits and other construction projécts in the amount of
$100,000 or more ’

« For-profit antities that generate $350,000 or more In annual gross racelpts _
leasing City property pursuantto-a written agreement for & term exceeding 29 days in
any calendar year

Contractors who are subject to the EBO must certify to the City before-execution of the
contract that they are in compliance with the EBO by completing the EBO Certification Form,
attached, or that they have been Issued a waiver by the City. Contraclors must also alow
gu.ﬁm_rlzed City representatives access to records so the City can verify compliance with the
EBO.

The EBO includes provisions that address difficulties associated with implementing pracedures
1o comply with the EBO. Contractors can delay implementation of procedures to comply with
the EBO in the following cireumstances:

1) By the first effective date after the first open enroliment process following the

contract start date, not o exceed two years, if the Contractor/vendor submits

evidence of taking reasonable measures to comply with the EBO; or

2) -Atsuch time that the administralive steps can be taken to incorporate

nondiscrimination in benefits in the Contractor/vendor's infrastructure, not to exceed

three months; or

3) Upon expiration of the contractor's current collective bargaining agreement(s).
Compliance with the ERO

if a contractor has not received a waiver from complying with the EBO and the timeframe
within which it can delay implementation has expired but It has falled to comply with the EBO,
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the Contractor may be deemed to ba in material breach of the Contract. Inthe event of &
material breach, the City may cancel, terminate.or suspend the City.agreement, In whale or in
part. The City also may deem the Contractor an irresponsible bidder and disqualify the
Contractor from contracting with the City for a period of three years, In addition, the City may
‘assess liquidated damages agalnst the Contractar which may be dedicted from money
otherwise due the Contractdr. The City may also pursue any other réfiedies available at law

of In equity.

By my signature below, | acknowletge that the Contractor underslands thatto the extent itis
siibject 10 the provisions of the Long Beach Municipal Code section 2,73, the Cohtractor shal)

comply with this provision.
Printed Name; SordonSmith ———— pyyjey Vice President

// _ Date; 1!13!2016

Signature;__ %

Busingss Entity Name;_AssetWorks LLC

RFP No. F516-014 Flest Fuel-Management Software Attaohment F




CERTIFICATION OF COMPLIANCE WITH THE
EQUAL BENEFITS ORDINANCE

Secfion 1, CONTRACTORNENDOR INFORMATION

Name; _AssetWorks LLC Federal Tax ID No.-_
Address; 998 Old Eaglé Schoer Road, Suits T216 —
Clly: Loy State: FA___ ZIp: 19087

Contact Person: JoeKeele Telephone; 720.633:3043
Emall; joe. keefe@asse:works com Fax ©610.871.6447

Section 2, COMPLIANGCE QUESTIONS

A.  The EBQ is inapplicable to thls Contract because the Contractor/Vendor has no
employees. _.Yes _ X No

B, Does your company provide (or make available at the employees’ expense) any
emp!oyee benefits? __ X Yes No
(i "yes,” proteed to Question C. If “no,” proceed to section 5, as the EBO does not
apply to you.)

C.  Doés your company provide (or make available at the employees’ expense) any
benefits to the spouse of an employee?

X Yes No

D. Does your company provide (or make avallable at the employees’ expense) any
benefits to the domestic partner of an employee?

X Yes No (if you answered *no” to both questions C and D, proceed to
section 5, as the EBO Is not applicable to this contract, If you answered "yes to
both Questions C and D, please continue to Question E. If you answered “yes” to
Question C and “no” to Question D, please contintie to section 3.)

E. Are the henefits that are available fo the spouse of an employee identical to the

benefits that are available to the domestic pariner of an employee? _ X Yes
_ No

(lf ves,” proceed o section 4, as you are in compliance with the EBQ. If “no,

continue to section 3.)

Section 3. PROVISIONAL COMPLIANCE

A.  Contractor/vendor Is not in compliance with the EBO now. but wifl comply by the
following date:

By the first effective date after the first open enroliment process following the
contract start date, not fo exceed two years, If the Contractor/vendor submits
evidence of taking reasonable measures to comply with the EBO: or

At such time that the administrative steps can be taken to incorporate

nondlscrimmatson il benefits in the Contractorivendor's infrastructure, not fo exceed
three months; or
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_ Upon explration of the contractor's current collective bargaining
agreement(s).

do so, do you agree to provide employees with a cash equlva!ant? (The cash
equivalent s the amount of money your company pays for spousal benefits that are
unav:!labla for domiestic partners.)

es . No

Section 4, REQUIRED DOCUMENTATION

At time-of Issuance of purchase order or contract award, you may be required by the Gity fo
provide documentation (copy of employee handbook, eligibliity statement. from your plans;
Insurance provider statement, etc.) to verify that you-do not discriminate in the provision.of
benefits,

Section 5. CERTIFICATION

| declare under penally of perjury under the laws of the State of Californla that the foregoing is

true and comrect and that | am authorized to bind this entity contractually. By signing this
‘certification, 1 further agree to comply with all additional obligations of the: Equal Benefits
Ordinance that are seét forth in the Long Beach. Municlpai Code and in the terms of the &oritract
of purchise.order with the City.

B.  lfyou have takenall reasonable measures to comply with the EBO but are unable to

Executedthis_'*Mdayof Januery 20 %8at  Wame ,T)  PA
Name; Gérgibn.Smlth 7 Signature. __/ 474 / a
Titig, Vico President . Federal TaxiD No.
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132018 Business Search - Business Enfiles - Buginess Programs

Business Entity Detail

Data is updated to the Califorhia Business Search on Wednesday and Saturday
mornings. Results refleet work processed through Tuesday, January 12, 2016. Please
refer to Erocessing Times for the received dates of filings currently being
processed. The data provided is not a completé or certified record of an entity.

S i Mawe ASSETWORKS LLD

Groruey Fhaebag 200402210447

Jears Filas QL/1772014

[ ET. ACTIVE
dwridarcnoon BELAWARE

JERT Ly Adureas D08 OLD BAGLE BURGOL RO STE 1215
Truity Ciiy Srate  Rap WAYNE PA 19087-1605

i Do Bwrvite of fogreses 0T CORPORATION SYSTEM {C0168408) |

W

* Indicates the information is not eéntained in the California Secretary of
State's database.

* Note: If the agent for Service of process 15 a corporation, the address of the
agent may be reguested by ordering a status report,

* For information on checking or reserving a name, refer to Hame Availability,

* Tor information on ordering certificates, copies of dooumenty and/or status
reporis or to reguest a mofe éxteénsive search, refer to Ihfermabicn Reguesks,

* Por helpy with searching arn entity hame, refer to Ssarch Tips,

* Fo¥ destriptions of the various fields and status types, refer to Field
Descripbions and Status Definifions,

P iuaes St vemmnt

Copyright @ 2016

hitp#kepler sos.ca.govf
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INSURANCE REQUIREMENTS,

INDEMINIFICATION: Contractor shall defehd, indemnify, and hald harmless the City, lts Commissions and
Boards, and thelir officials, employees, and agents from and agalnst any and all demands, claims, causes of
action, liability, loss; llens, damage, costs, and expenses (Including attorney’s fees) arlsing from.or in-any way
connected or alleged 1o be connected with Contractor’s performance of the woork under this Contract-and
from any act or ormission, willfil misconduct, or negligence (active or passive) by or dlleged to be by
Contractor, Its employees, agents, or subcontractors either as a sole or contributory cause, sustained by any
person or entity {including employees or representatives of City or Contractor). The foregoing shall riot
apply to claims or causes of action caused by the sole negligence or wiliful misconduct of the City, its.
Commissions and Boards, ar their officials, employees, oragents.

INSURANCE: As a condition precedent to the effectiveness of this Contract, Contractor shall procure and
maintain at Contractor’s expense for the duration of this Contract from an insurance company that is
adritted to write Insurance in the State of California or that has a rating of or equivalent te an A:Vill by A.M.
Best aitd Company thie followinginsurance:

(a)  ‘Commercial general llability Insurance equivalent In coverage scope to 1SO CG 0001 10 93 naming
the City of Long Beach, and their officials, employees, and agents as additional insureds on a form
equivalent in coverage scope to IS0 CG 20:10 11 85 from and against claims, demands, causes of
action, expenses, costs; or liability for injury to or death of persons, or'damage to or loss of property
arising out activities performed by or on behalf-of the Contractor in-ari amount riot less than One
Miltion Dollars {US $1,000,000} per octurrence and Two Million Dollars {US. $2,000,000) in general
aggregate.

(b)  Workers' compensation coverage as required by the Labor Code of the State of California and
Employer’s llability insurance with minimum limits of One Million Dollars {US $1,000,000) par
-accident or oceupational iliness, The policy shall be endorsed with a walver of the insurer’s right of
‘subirogation against the:City of Long Beach, and their officials; employees, and agents,

{&)  Automobile liabllity insurance equivalent in coverage scope to IS0 CA'000}, 06 92 in ah amourtnot
less than Five Hundred Thousand Dollars (US $500,000) combined single limit (CSL) peraccident for
podily.injury and property damage covering owned, non-owned, and hired automobiles.

(d) Professional fiability or érrors and omissions liability. insurafice in an amount not less than One
Miltion Dollars ($1,000,000) per claim and in aggregate coverlngthe sevices provided pursiant to
this Contract.

Any self-inurance program-or seff-Insurance retention must be approved separately in-writing by City and
shall protect the: City of Long Beach, and their officials;, employees, and agents In the same mannér and to
the same extent as they would have been protected had the policy or policles not contained retention
provisions. Each insurance policy shall be endorsed to state that coverage shall not be suspended, voided,
or canceled by either party except after thirty (30)-days:prior written notice to City, and shall be primary and
not contributing to any other Insurance or self-insurance malntained by City.

Any subcontractors which Contractor may use in the performance of this Contract shall be required to
indemnify City to the same extent as the Contractor and to maintain Insurance in compliance with the
provisions of this section,
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INSURANCE REQUIREMENTS

Contractor shall deliver to City certificates of Insurance and orlginal endorsements for approval as to
sufficiency and form prior to the start of performance hereunder, The certificates and endorsements for
each insurance policy shall contain the original signature of a person authorized by that insurer to bind
coverage on its behalf, "Clalms-made” policles are not acceptable unless City Risk Manager determines that
“Occurrence” policies are not available in the market for the risk being insured. in a “Claims-made” policy s
accepted, it must provide for an extended reporting period of not less than ong hundred eighty (180} days,
Such insurance as required herein shall not be deemed to limit Contractor’s liability relating to performance
under this Contract. City reserves the right to require complete certified copies of all said policies at any
time. Any modification or waiver of the Insurance reguirements herein shall be made only with theapproval
of City Risk Manager. The procuring of insuranice shall not bie construed as a-limitation on liability or as full
performance of the indemnification provisions of thisContract.

Contractor shall be required to.submit proof of insurance if award is made and notice given by the City.
Failure to subrnit this proof within ten (10) calendar days after notice of award may disqualify the proposal.

By submitting a signature below, Proposer promises that insurance requirements can be provided as
requested.

Printed Name: Gordon Smith Title; Vice President

signature: ,dm//L T e zjd 5
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Crty of l.ong Beach

Department of Financlai Management

Division of Procurement

333 W Ocean Bivd. 7" floor, Long Beach, California 90802
p 562.570.6020

rippurchasing@longbeach.gov:

November 23, 2015
NOTICE TO BIDDERS
ADDENDUM NO, 1
RFP F$:16-014 Fleet Fuel Management Software
Please acknowledge receipt of this addendum by signing and submitting withi your proposal.
Please note the following changes:
1. MANDATORY PRE-PROPOSAL CONFERENCE/SITE WALK:  The Gity will conducta.
mandatory pre-proposal conference and site wali at 2:30 p.m. December 1, 2015, in the

Auditorium at Long Beach Gas & Oil Department, 2400 £, Spring Street, Long Beach, CA
B0808.

You are reguired to:submit this addendum with proposal. Any bidder who fails to submit this
addendum will be disqualified

Prepared By: _Sokunthea Kol . Date: November 23, 2015
Buyer P
Acknowledged By: X . __Date: _] )4{/ 201 o
Firm of; Jﬁ'%ﬁ‘f“ LV’U i FS //i—(\_




Addendum #2 RFP FS 16-014

34.Q: Can contractors visit all sites? Drawing are not 100% complete and some sites you
are requiring new pulser cables and other items to be run. WIIl you accept surface
mounted or overhead conduits from a dispenser to the location of the lsland
Controlier?

A: The City may allow for additional site visits for proposers who are invited to the
onsite demonstration. The City will not accept surface-mounted or overhead conduits
from the dispenser to the location of the Island Controller.

35.Q1: Section 7.4.1 requires the use of & Systimax certified cable contractor to install OSP
outdoor cable. Does the City of a contractor of choice?

A: The City does not have a contractor of choice.

36.Q: Section 7.4.2 - please verify all Veeder Root have ethernet cards installed and are
programmed with a static IP address

A: All Veeder Roots have Ethernet cards and static |P addresses.

You are required to submit this addendum with original proposal. Fallure to submit this
addendum may disqualify your proposal.

Prepared By: _Sokunthea Kol _ Date: December 11, 2015

Buyer e
Acknowledged By:__ /M_ﬁ\/ . Date: }/‘3f&£31‘ b
Firm-of: Aﬁ%@ﬂb’ﬁf,r }55 LLC .




RFP No. FS 16-014
Fleet Fuel Management Software

Follow-up Questions

1. Clarify range and Wi-Fi capability for “drive-by” data download, as follows:

a. Does your system offer a capability to download vehicle data when' driving
in proximity to the fuslisland terminal? Yes.

i. If 80, how is that accomplished? The FJ3 box will automatically download
when fueling or when within 250’ of the WAF Antenna on the fuel istand
utilizing a proprietary technology at 2.4Ghz . Additional download
locations could be-setup aside from fuel sites if needed.

ii. If 80, whatis the range? 250'

2. Specifyif your system also offers the ability to dowriload data through City Wi-Fi,
The FJ3 does noet suppoit standard Wi-Fi

3. Please provide details on youir system’s ability to self-diagnose and notify the
user {City) if an issue requires for a technician to be dispatched. Our Island
Controller self-reports pulser failure issues, Veeder Root alarms, nozzle tag
battery life. M5 will automatically check to see if our island Controllers are
‘online on a user defined interval and will report if an Island Controller is riot
oniine.

4. Regarding the ability of your software to provide "driver behavior/performance”
monitoring; thisis a critical capability to Long Beach. We understand yoil have
not yet released it to market, yet given its importance to us, please answer the
Tollowing:

a. When can you provide this capability? Within six months of a PO

b: What can you.commit to for the cost {(and please break out in detall)? We
can offer this fuhctionality (described on néxt page) as a hosted solution at a
rate of $3.50 per vehicle per month. This would include alt the functionality
that was previewed at the FSS booth at the User Conference. We will also
offer this to the City of Long Beach as a 20% module called Driver Report
Card. The full description of this offering is also attached.

¢. When you do deploy this capability; will it require any change (hardware or
software) to each vehicle? Please explain in detail what is required to add
the driver behavier functionality to individua! vehicles if they are already
equipped with the Fleet Journal 1l box. If Long Beach waits 12 weeks
from PO, we will deliver all FJ3 boxes with netessary accelerometers
instalied in the units. ‘We will also deliver all units with the driver ID




AssetWORKS

Sectlon 1 —Clarifications

Please see the following pages for AssetWorks’ clarifications and responses to all questions.

2|Page




functionality which includes a Dallas Chip Key s per picture below and a
reader for mounting in vehicle that a driver would use to sign in.

Assuming a May 1, PO from Long Beach, AssetWorks can commit to having
all sites and vehicles (if using our subcantractor for vehicles) completed by
‘the end of the calendar year. Passive GPS Module with geofence, speed
-and RPM violations would be delivered at or about the-same time as going
live on sites with Driver Behavior coming no later than December 31, 2016.

Please note that AssetWorks filled out your price sheet under the assumption
that the City did not want to incur & monthly fee per vehicle for the. driver
behavior/driver report-card functionality se we have proposed this as a
one-time modulé with annual maintenance like any other FlestFocus
module, Please 'Seéiattachgd document detailing what will be released as
the Driver Behavior Module in FleetFocusM5. All items in black will be
included in this module. Al items in red reflect the FSS offering’ that was
previewed at the AssetWorks Academy. if the City wants this functionality,
AssetWorks would waive. the one-timie Driver Behavior Module Fee in lieu
of a $3.50 per month per vehicle fee and-M5 would simply pfovide a link to
the FSS Site for viewing, editing and/or printing reports.




Driver Behavior

The core driver behavior elements which are user defined:

*

* & # & &

Speeding - by % over speed limit

Speeding Threshold — High threshold & Critical thresheld

Speeding by Geofence — user defined speed limits within Geofences

{dling — administrator defined time pefiod generates idling event

Excessive acceleration/braking/swerving. Monltors G-force events to track aggressive driving.
Unauthorized Use. Monlters use of vehigle outside any set time frames, configurable on a day by day basis

Dashboard Modute

Key Performance Indicators (KPI's) for Fleet, Driver or Vehicle

KPI data for thie past day; week, month;.or two months
¢ Distance Travelled

Excessive Acceleration / Braking./ Turning

Idling

Speed Limit / Speed Theeshold

Reporting (vehicles only)

O o 4D

Vehicle History Module

L3

»
*
»

‘Vehidle history available for one or multiple vehicles

Vehide history can be saved
Vehicle history canhe for last 2, 4, 6, 12, 24 hours or tustom time period
Can search for vehicle history with ane, more or.all specific criteria listed:
o Excessive Acceleration/ Braking / Turning / idling
o  Speed Limit or Speed Threshold Violation
o lnauthorized Movement
o' Geofence infout alert

:Historv “Search Area” function allows you to highllght an area on the map and choose a time frame. FS5

will search all vehicle histeries and display only the vehicles that were in that area st that specific time.
Ideat for managing customer complaints er service fssues and pinpointing if any vehicles were in the area

-pf-question at the specified time,

Reports

Reports available in PDF, Excel Formiat or CSV format
Reports built with both live & historical data
Reports can be custom built to.specific needs and/or applications
Standard Reports;
o Driver Scorecard
Geofence events
Idiing
Mileage
Speed Limit’
Speed Violations {All)
Top ldlers
Vehicle Location
Vehicle Summary
Vehicle History

00 00C0e0O0




Administrative

« Manage Vehicles & assets and related attributes.
o Modify all parameters down to an fndividuat bagis or use global parameters
6 Enabledriver beliavior parameters (ldling, Speéding, g-force paramietérs)

= Mangeemployees
o Creatioh, términation & teinstatement of seasanal employees
o Assign roles, passwords.and general

*  Manage system security
o Create logins
o Créateroles and agsociated levelsof system access {view only, édit, or no access)

¢ Manage Evernit Alerts:
o Everit slert wizard manages immediata aierts for any driver behavior event deemed critical
*  Mahage Geofehce

& Create via point and-¢lick-on the.map
o Asslgn gvents based on Geofence éntry/exit/speed or combination of both

Please note that ali ftems-In plack- represent the D(iver Behavior Module within FlastFocus: Al ltams in red
represent the FSS'solution which involves a monthly fee,




EXHIBIT “A-2”

Rates or Charges




COST PROPOSAL

Presented To

City of Long Beach

FuelF¢

Presented By:

AssetWLORKS

Point of Contact;

Joseph Basile, Vice President
AssetWorks, LLC

998 Old Eagle School Road

Wayne, PA 19087

Phone: (610} 228-0120

Email; joseph.baslle@assetworks.com




Fu el;@cusw

City of Long Beach
FuelFocus FMS System
12 Locations (13 island Controllers)

FUELFOCUS CONTROLLERS. - . R . T CAUANTITY DISCOUNTED.. - EXTENDED

B R A A S WS T ST e nsr:
FuelFocus RF 2 Hose Wall Mount (FS 13} 1 $ 6,187.50 s 6,187.50
FuelFocus RF Controller - 2 Hose 8 $ 9,648,78 s 77,180.24
FuelFocus RF Controller - 4 Hose 1 s 13,475.00 5 13,475.00
FueiFocus RF Controller - 8 Hose 1 $ 14,052.50. [ 14,052.50
FuelFocus RF Controller - 4 Electronic Dispensers MPD 2 s 12,632.46 $ 25,264,92
DDA Lite - with power supply {Non MPD} 4 3 ] 736,98 $ 2,947.92
FUELFOLUS . CONTROLLER OFT/ONS e R el SR R
High Power RF Controller Antenna w/mast 12 5 $ 7,920.00
AWID Optlon 13 $ $ 4,947.80
UPS Power Copditioners 13 $ $ 1,551.81
Ornron DPST-NO Relays w/Base 46 S $ 1,362.52
E) Ward Pedestal Adapter 12 $ § 5,940.00
SOFTWARE 8 INTEGRATION LICENSES. S iR e, i e Tt et
Passive GPS Module (20% Module = $16K - 20% Das:ountj 1 3 12,800,00 $ 12,860.00
Driver Behavior Module (30% module = $24K -20% Discount) 1 s 19,200.00. s 16,200.00
FleetFocus Integration License 13 $ 2,495.00 $ 32,435.00
FleetFocus VDC Integration License (discounted 50%} 13 5 1,295.00 s 16,835.00
Veeder Roat Integratlon (per slte |f mu|tlp|e sites) 12 s 1,255.00 8 15 540.00.
NOZZLETAGS i R i LRI e S L RN PRI
Universal Nozzle Tag o o $ $ 15 532 64
DENTIFICATION @PTIONS - " 700 o B o i e S L
HIDKeys 250 ] 6.92 $ 1 730 [4]4]
Fleetloarnal 1l (F13) AF Vehicle I Box 982 § 155,20 §  152,406.40
SVID Fuel Option 699 $ 52.80 $ 36,907.20
Hard Wire Opion 300 5 52.80 s 47,520.,00
Vehicle Fuel Inlet Antenna 1599 8 18.05 $ 28,861.95
OBPH Canbus Easy:‘Connect "Y" Cable. 918 s 26.95 5 24,740,10
9 Pih Deutsche Easy Connect "Y™ Cable 64 5 56.95 % 3,644.80
Passive GPS Upgrade Kit 982 3 99.50 $  97,709.00
Driver ID Dallas Reader with Key 982 $ 56,92 $ 55;895,44
Vehicle Installation:Kits 982 3 12.00 4 11,784.00
Fi3 Programrming Kit 2 s 1,654.40 s 3,308:80
SVID Activation Device 2 $ 281,60 3 563.20
AF Vehicle Starter Kit 2 $ 1, 576 50 $ 3,152.99
SPARE PART RIT-ORTIONS - - S BT :
Spare Parts Kit HID 1 $ E 124 $ 6 124 20
Spare Parts it Mobile HID 1 $ 6,228.00 $ 6,228.00
PROFESSIONALSERVICES . - .- Wi : e T
Fuel Master Techniclan 180 $ 205.00 $  36,900.00
on site terminations and start up
Fuel'Software Installer/Trainer 40 3 205,00 $ 8,200.00
Installs softwaore, trains customer on setup & reports
Remote Start Up Assistance ' 36 $ 205,00 3 7,380.00
RF Vehicfe ID Box Installation Training 40 [ 205.00 $ 8,200.00
Fleet/Fuet Project Manager 54 5 235,00 $  12,690.00
Driver Report Card Module Instailation and Configuration 40 ) 205,00 $ 8,200.00
Passive GPS Module Instalfatlon and Configuration a0 $ 205.00 $ £,200.00
Fue!lFocus Hardware Training 8 $ 205.00 § 1,640.00
Subcontractor - Site Readiness Western Pump 1 S 96,407.52 s 96,407.52
Go Live Support - Fuel Technician 40 $ 205.00 $ 8,200.00
Travel Expenses (estimated) 5 5 2,500.00 $ 12,500.00
Bifled at gctual ot job completion
MAINTENANCE-8& SUPPORT: - . . ) - .
Maintenance & Support - Year One 1 $  21,587.00 5§ 21,587.00
SHIPPING OPTIONS : : : L _ E
Standzrd Shipping _ 17 $ 95.00 4 1,615.00
PROJECT TOTAL COST ' : o I $ 985578.45

Quote is valid for sixty (60) days from 68/29/2018




NOTES/ASSUMPTIONS

1. Assumes all dispensers have pulsers and are-fuel system compatible

2. Does not Include permits, permit fees or site as built drawings:

3. Subject to-any applicable state and/or local sales tax; import duties, PST, VAT,

&. Warranty is one (1) year parts with telephone help desk support. Extended warranty plans-are available for
subsequent years, Warranty explres at 12 months from date of instali or 15 months from date of shipment, whichever
comaes first,

5. Assurnes mobile trucks will have pulsers and solenoiod valves installed.

5. Assumes MFCwill be mounted, and conduit loom and wires run as needed.,

Following represents a'scope of work as deemed necessary from Tait Environmiental Site Visits

EQUIPMENT PACKAGE:

Seven (7} VEE33 Veeder-Root TCP/IIP'MdeuIe.
1,500 FT. 1571 Systimax Selutions 1571 Network Cable
SCOPE of WORK:

Remove and properly dispose of existing Fuel Management Terminals:

Install Twelve (12) new AssetWaorks Fuel Management Terminal with Pedestal mountin the samé Iacation (Yerminal
Equipment provided by others).

Make necessary dispansers connections using existing gulse output boards,

Pull new Cat-6 Systimax flooded cable from Fuel Management Terminal to Tank Monitor.

Install Seven (7) new Veeder-Root TCP/IP cards in existing Veeder-Root which according:to the Tait Inspection report do
not currently have one..

Program tank menitoring system with new connection.

Clean up all trash'and debris caused by cur work.

Our Price for the Above Scope is: $96,407.52
'NOTES:

Above price excludes any/all regulatoty testing or Irispections,

Abave price excludes any/all tank monitor re-starts.

Above price excludes any/all permit fees, handling or processing.

Above price excludes any/all trenching for resurfacing of any Kind {utilizing existing conduits)(Actording to Tait
Inspection report there are existing conduits at sites 11, 34 and 59 that could be used)..

Above price excludes crash protection bollards.

Above price excludes any/all-Repairs to existing defective Equipment {Fuel Dispensers, Flow Meters; Electrical Wiring,
ete.).

Above price excludes any/all addltional Equipment not specifically listed above.

Above priceis based on utilizing existmg electrical.

Above price is based on utilizing existing conduit runs. if additional work is required do to blockage, Western Pump will
be compensated at a rate of $114.00 per man hour plus materials,

Fire Station #13 does not currently have a fuel management system and will require a new install adjatent to the
dispenser utilizing aboveground condut for power and communlcation

Installation option requires iassistance /- cooperatron fromthe Cities IT department.

Lead time: carrently:6-8 weeks max A.R.O.

Assurnes all Moblle Fuel Trucks are FIVIS Ready!

ALL MOBILE FUEL CONTROLLERS COME WITH STANDARD 802,11 WiFi CARDS INSTALLED, |F LONG BEACH WANTS
CELLULAR MODEMS THERE WILL BE ADDITIONAL FEES,

1) Mount the Fuelfocus Mobile Controller controller to the vehicle. Front passenger seat is recommended location,

2} Conduit/loom requiréments - Run‘a coriduit/loom of cable from the foliGwing areas.to the Mobile Controller as
needed. Our electrical reguirements to each FMS Controller are as follows:

a. Run a tonduit/cable for 12VDC power from the battery to the FuelFocus Mobile Gontraller,

b. Run a conduitcable from the FuelFocus Moblle Controller to be terminated at'or near the. 12VDC solénoid valve that
rieeds to.be installed on all fuel lines

¢. Run a conduit/cable from the controllerto be terminated at or near the meter pulser

3) Gable Reguirements - Have mechanic/electrician pull the following cables - leaving at least three feet extra to-extend
above the top of the controller and as much as possible'to fit In the electrical junction box within the dispensers: The
items lettered below correspond with the same letter of the-conduit above..

a. Two 14AWG minimum THHN gas/ol| resistant wires for power, ground to FMS Controller fram battery .

b, Pull two 14AWG minimum THHN gas/oil resistant wires to each solenoid valve

¢: Pull a two conductor 18AWG shielded cable to the pulser for communication,
4) Call AssetWorks to schedule a date for final terminations when all of the.above is done.




ERMS OF tISE
PricefSpecifications
Prlce and specifications are subject to change without notice, AssetWorks LLC is not responsiblé for typographlcal and/or photographical errers,

PAYMENT TERMS
Net 30, All hardwara will be billed upon delivery. All FuelFocus Integration Ucenses will be billed upon dellvery of hardware. Services will bie bjlled monthly as performed,

MISSING, DAMAGED, OR INCORRECT ORDERS

Please Inspect all erders upon receipt, Please email fuslsupport@assetworks.com fo requeit ak BMA for 2ny missing, damaged, or incorrect orders. You mey also call 610-725-8350,
RETURN POLICY

AssetWorks LLC praducts may be returned within 20.days of invoice date for refund, replacement, or axchange, Al praduct returns must have a Returned Merchandise Authorization
{RMA) number issued by AssetWarks marked cfearly on the return package, or the package will be refused, end no credit will be issied,

Ta request an RMA, please email fuelsupport@assetworks:com. RMAs are validfor 15 days from the date of issuance,

The following information Is required for sl RMAs:

The invsice or packing list number

The product neme and pait number

Company namé, peint of contact, mailing address, emall atldress, #nd telephone nuiber

A reason for the return

If you wish to make a return or exchange, you must present the merchandise within 30 days of purchase. All geods must be returied in their original packaging. If the items are not
received in their original and unused condition, a minimurm resstocking fee of 18% will be charged. Product that has been used will not be accepted for return or exchahge unfess under
warranty or maintenance contract, Prodict that has been altered without the specific agthorization by AssstWorks Inc. will niot be accepted,

Send raturns with the RMA numbet clearly marked on the package to;

AssetWorks, LLC,

Attn: RMA Department

998 Old Eagle Schoot Road, Suite 1215

Wayne, PA 19087

All returns will be processed-and fully inspected, All produtts-must be returned in original condition including packaging, manuals, and accessories (as applicable).
.Return.Shipplng

All raturns must be shipped freight pre-patd.
Unauthorized or flefused Returns .

Packages without a Return Authorization Number will e refused; Additionai charges may apply if all peripherals and accessorles are not returned in the original packaging.

Returns Older than 30 Days

Returns older than 30 days from the invoice date will be subject to & 25% restocking Tee, Only product that Is in currént production will be accepted and an RMA must be phtained in
advance and clearly marked as stated above, No reéfunds-will be given,

SSETWORKS LLC LIITE AR
Warranty coverage for AssetWorks inc; (FiielFocus) products are described below. Adtitional sipport covéiage can be purchaset with your AssetWorks' products. Please consult your
lacal AssetWorks sales proféssianal for annual support and services fees,
The terms and conditions gaverning your warranty on AssetWorks produrcts are [ocated below. Such terms and conidlfichs supersade all other tetms, unfess-otherwise agreed by
AssetWorks
Warranty Start-Date
"Start Date™ as used In this palicy means the date this product is shippéd from AssetWorks manufacturing plus threé (3} monthis or thie FuelFocus go live date, whichever comies fifst,
Limitied Hardware Warranty.
AssetWorks, LEC, ("FustFocus”) provides a ona (1) yeat limited product hardware warranty to purchasers of FudlFocus products. AssetWorks warrants that the product hardware will be
free from defects in materials and workmanship during the warranty period, subject to the following:
Labor and traval costs are not included, unless required under.contract specific terms.
AssetWorks will supply héw of rebidit parts to replace parts that are found to he defectiva while within the warranty pariod.
New inslatiptions must be registered with the FuslFocus Support Center within 48 hours of installation to receive warranty benefits; otharwise, the warranty period commences on the
date of the involce,
Help Dask Support is available between the hours of 8:00AM- 5:00PM Monday through Friday Upon a Hardware System Fallure,
AssetWarks will repalr or replace such product hardware within fourteen {14) working days of is'receipt of the failed hardware, If in athvance of its recelpt, such hardware {2) was
‘evaluated by AssetWorks Technical Supportin person o via telephone, and {2) received a Technical Support RMA numberfrom AssutWorks,
Further, the product hardware must be shipped, shipment pre-pald, to AssetWorks; ind the RMA number must be clearly indicated on the shipping box and pagers.
Prabiemis caused by faulty Installation aré niot cavered unider this wartanty. This warranty applies only if the equipment has been installed and usadin aceordance with the AssetWorks
Installation Manual,
Usa of servica personnel other than guaiilied AdsetWorks service providers without prior wiitten approval of the FuelFocus Product Manager will vold the warratity-¢laim.
Use:of non AssetWorks replacement prts, defects.caused by the use of unauthorized aiddition of non AssetWork parts, or by the unruthorized alteration of FuelFocus parts or equipment
will void ¢ his warranty.
Darnage suffered by FuelFocus equipment resulting from shipping, accident, pwer surges, neglest, milsuse, acts of Nature, or shuss are not covered by this warranty.
Limited Software Warranty
AssetWorks provides a one (1) year limited software warranty te licensees of FuelFocus soltware accompanying AssetWorks hardware, AssetWorks warrants that the medla on which the
saftware is delivered will be-free of defects in material and workmanship for a perled of one {1) year following delivery of the software to licenses, AssetWorkswarrants that the
software, when used in’ dccordance with the térms of the AssetWorks software license, will operate substanitially is set forth In the applicable AssetWorks Documeniation for a periad of
one {1) year following delivery of the saftware to licensee.
Technlcal Suppert Access
Buring the warrafity period, tol free phone support is offeréd 5 days. per wekk {8.8., to 5:00 p.m., Mond3y through Friday, except bolidays), Calls feft after hours will be returned the
next business day. Access to Techinical Suppart after warranty perlod is'on a commercialiy reasonable basls {unless 2 AssetWorks Suppart Contract is purchased for all systems owned by
the sustomer},

Software Updates
During the warranty period, software updatés for syitem software and scftware products released by AssetWorks are available by contacting AssetWorks Technical Support. System
software updates include spplicable minor releases {e g. Refease 2.0 to 2.1} to the AssetWorks family of products as well ss major faature rel : (e.g. Rel 2.4 to 3.0). Clistomer must

have agcess to the Internst for Web Browser or FTP downloads as directed by Technlcal Support, Software updates released afterthe initial one (3) year warranty period are available as
an upgrade product for the then applicable list price,

Warranty Limitations

AssetWarks's warranties as set forth hereln {*Warranty") are contingent on proper.use of the FuelFocus hardware and software {"Products"} and do et apply if the Products havs been
madified without AssetWorks's written approval, or If the Products'serlal number Jabel is removad, or if the Product has besn darnaged The terms of the Warranty are limited to the
remadles as sef forth in this Warranty,

THiS WARRANTY {5 PROVIDED IN L{EY OF ALL OTHER RIGHTS, CONDITIONS AND WARRANTIES, ASSETWORKS MAKES NO QTHER EXPRESS OR {MPLIED WARRANTY WiTH RESPECT TO THE
SOFTWARE, HARDWARE, PRODUECTS, DOCUMENTATION OR ASSETWORKS SUPPORT, INCLUBING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NON-INFRINGEMENT GF THIRD PARTY RIGHTS, ASSETWORKS DOES NOT WARRANT THAT ANY PRODUCTS WILL BE ERRDR-FREE, OR THAT ANY DEFECTS THAT
MAY EXIST IN ITS PRODUCTS CAN BE CORRECTED, N NO EVENT SHALL ASSETWXORKS BE LIABLE FOR £OST OF PROCLREMENT OF SUBSTITUTE GOQODS, LOST PROFITS OR ANY-OTHER
SPECIAL, INDIRECT, CONSEQUENTIAL OR INCIDENTAL DAMAGES (INCLUDING BUT NOT LIMITED TO LOST DATA), HOWEVER CAUSED WHETHER OR NOT ASSETWORKS HAS BEEN AOVISED
GF THE POSSIBILITY OF SUCH DAMASGES.
Contatt Ls
For more information, pleass contact your AssetWerks ssies representative,

INITIAL




EXHIBIT “B”

City’s Representative:

(562) 570-5430




EXHIBIT “C”

Materials/Information Furnished: None

21 |d 124359




