SS-28 CORRESPONDENCE — Laurie Angel

From: Laurie C. Angel [mailto:lcangel@charter.net]

Sent: Monday, December 12, 2016 3:52 PM

To: reply@jetblue.com

Cc: Council District 8; Council District 6; Council District 1; Council District 9; Council District 7;
Council District 5; Council District 2; Council District 4; Council District 3; Jonathan Kraus;
CityClerk; Mayor; Patrick West; Rex Richardson

Subject: Re: Update on Customs at Long Beach Airport

Dear Mr. Resnick,

| love Jet Blue, but | do not want an international terminal at LGB. | am very
disappointed to see JetBlue lobbying loyal customers for an effort that will undoubtedly
adversely affect the day to day lives of thousands of families in the flight path in Long
Beach every single day.

Please stop this profit driven effort. | guarantee you it will open up this airport to
unlimited flights and will absolutely destroy the quality of life, health, peace of mind and
property values of use that hear and see these planes over our homes, businesses,
workplaces, schools and institutes of higher learning every signal day.

| understand that with this presidential administration we have now entered the world of
business and profit at all costs, but I refuse to allow the profit motive of one company,
which will turn to many companies, destroy my community, peace of mind and health.

Please stop this effort today - | can and will fly other airlines in protest if this goes
through and I personally will encourage a boycott of your flights out of Long Beach.

Please be a more thoughtful and considerate neighbor and community partner. Any
added, incidental convenience to a few hundred travelers is simply not worth the effort.

Please stop this project and let your executive management understand clearly the
adverse conditions an international facility will impose upon our city.

A very concerned customer,

Laurie Angel
8th council district resident

On Mon, Dec 12, 2016 at 2:23 PM, TrueBlue <jetblueairways@email.jetblue.com>
wrote:

An update on international flights at GB.
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Dear Laurie,

We wrote you last month regarding the potential for international flights at Long Beach Airport, our award-winnir

airport right here in Long Beach. We truly believe that international flying represents a win-win for residents and
businesses of Long Beach and is an exciting opportunity for the Airport and for Long Beach, all while protecting ur
city’s unique noise ordinance which limits the number of flights permitted at the airport.

We'd like to provide you with an update on recent developments:

e At their meeting on Tuesday, December 6th, the Long Beach City Council voted 6-3 to authorize city s ff to
engage airport tenants (including JetBlue) in developing detailed information about a U.S. Customs fac ity.

e The Council also scheduled a study session for Tuesday, December 13th; as such, no vote on the
Customs proposal is planned for this meeting..

e Last, and perhaps most important, the Council has set an expected date of Tuesday, January 24th, t
have a final vote on allowing a U.S. Customs facility at Long Beach Airport. The content from the Dece 1ber
13th study session, as well as the airport’s findings from its engagement with tenants, will be presente« and
voted upon by Council.

We're pleased to see progress made on this initiative and look forward to collaborating with the City of Long Be :h
on bringing these enhancements to Long Beach Airport, but we continue to rely on your support. For those seel 1g
more information, the December 13th study session at 5:00 p.m. at Long Beach City Hall will be an excellent
opportunity to do so.

JetBlue’s commitment to Long Beach has remained strong since starting operations here over 15 years ago, an
we’ve flourished here in large thanks to our loyal Long Beach TrueBlue members. We hope you have a happy ¢ d

safe holiday season, and thank you for your support in bringing international flights to Long Beach.

Sincerely,

e

Director, Loyalty Marketing

Scott Resnick
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