CITY OF SAN DIEGO, CALIFORNIA
COUNCIL POLICY CURRENT

SUBIJECT: MARKETING PARTNERSHIP POLICY

POLICY NO.: 000-40
EFFECTIVE DATE: February 1, 2000

BACKGROUND:

On June 8, 1999 the City Council unanimously approved a strategic marketing plan for corporate
partnerships with the City of San Diego called the Municipal Marketing Partnership Program
(MMPP.) The MMPP seeks opportunities for the City to generate revenue from partnerships with the
corporate community in order to enhance municipal services and facilities in the City. The specific
objectives of the MMPP are as follows:

1. To establish and guide relationships with existing and potential business partners who share
the City’s commitment to provide the highest quality civic environment through the City of
San Diego.

2. To generate revenue to fund existing and additional facilities, projects, programs and activities.

(%)

To minimize the perception that the City has become “corporatized” by limiting the number of
corporate partners while maximizing the cumulative revenue from the partners.

In conjunction with City Council’s approval of the MMPP, the City Manager has developed the
following Marketing Partnership Policy to provide general guidelines for the implementation of the
MMPP.

PURPOSE:

To provide guidelines for developing and managing municipal marketing partnerships which ensure
that all marketing partnerships support the City of San Diego’s goals of service to the community and
remain responsive to the public’s needs and values. The following guidelines are established to
maintain flexibility in developing mutually beneficial relationships with the corporate sector.

DEFINITIONS:

Marketing Partnership:

A mutually beneficial business arrangement between the City and a third person, wherein the third
person provides cash and/or in-kind services to the City in return for access to the commercial
marketing potential associated with the City. Marketing Partnerships may include sponsorship of one
‘or more of the City’s programs, projects, events, facilities or activities.

Request for Sponsorship

An open and competitive process whereby third persons may express their interest in participating in
marketing partnership opportunities with the City of San Diego. All Request for Sponsorships (RFS)
will include a summary of the partnership opportunity, benefits for participation, and a description of
the open and competitive procedure for expressing interest in participating in marketing partnership
opportunities.
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General Principles

a.

The City of San Diego accepts the principle that third persons may become marketing partners
with the City in the sponsorship of City-approved programs, projects, events, facilities or
activities where such partnerships are mutually beneficial to both parties and in a manner
consistent with all applicable policies and ordinances set by the City. Under the conditions of
this policy, City staff may solicit such marketing partnerships for the City.

At all times, recognition for marketing partners must be evaluated to ensure the City is not
faced with undue commercialism and is consistent with the scale of each partner’s
contribution.

Restrictions on Partnerships

In general, the following industries and products are not eligible for marketing partnerships
with the City of San Diego.

1. Police-regulated Businesses

2. Companies whose business is substantially derived from the sale or manufacture of
tobacco products.

3. Alcoholic beverages when the targeted beneficiaries of the marketing partnership are
youth under the legal drinking age.

4. Parties involved in a law suit with the City.

5. Parties involved in any stage of negotiations for a City contract unless contract is

directly linked to a marketing partnership opportunity.

The City may elect to enter into marketing partnerships with restricted partners when it is
deemed appropriate and tasteful for the project.

Exclusions to Marketing Partnership Policy:

1. Gifts or unsolicited donations to a department or the City where no business
relationship exists.
2. Marketing partnership proposals forwarded to the City may not be subject to the

Marketing Partnership Policy if the proposed sponsorship is determined through a
good faith effort to be unique and without interested competitors.

Marketing Partnership Process

The general procedure for developing marketing partnerships will be as follows:

a.

Define scope of marketing partnership program or project, including a description of the
community need, financial goals and general marketing strategy.
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Develop a RFS for each partnership opportunity valued at $250,000 or greater and submit to
City Council for approval. City-originated marketing partnerships valued below $250,000
may be subject to the RFS process if participation in the partnership opportunity is deemed to
be competitive and issuance of an RFS would benefit the City.

Advertise RFS and implement an open and competitive bidding process for interested partners.

Review and analyze all responsive proposals received through the RFS process and award
partnership.

Develop a Marketing Partnership Agreement with corporate sponsor which is consistent with
all applicable City policies and ordinances, including Equal Employment Opportunity
Outreach Program and Drug Free Workplace. Marketing partnerships with individual
sponsors and marketing partnerships with an aggregate value to the City below $250,000 may
be subject to Marketing Partnership Agreement clauses to the extent legally required.

Submit all Marketing Partnership Agreements with an aggregate value of $50,000 or greater to
the appropriate Council Committee for review.

For the first year of the Marketing Partnership Program, submit all Marketing Partnership
Agreements with an aggregate value of $50,000 or greater to City Council for review.
Thereafter, Marketing Partnership Agreements will utilize the following review and approval
process:

Submit all Marketing Partnership Agreements with an aggregate value of $250,000 or greater
to the City Council for final approval. Marketing Partnership Agreements with an aggregate
value to the City below $250,000 are subject to the following levels of review and approval:

1. Less than $50,000: Department Head or Director approval required.
2. From $50,000 to $250,000: City Manager approval required.

Marketing Partnership Agreements

All Marketing Partnership Agreements will include contractual language consistent with all applicable
City policies and ordinances and good business practices. In general, Marketing Partnership
Agreements should include:

o oR

c.

Contractual Relationship

Term

Renewal

Consideration

- Marketing Rights Fee

- Commissions

- In-kind Goods

- In-kind Services

Description of Programs, Projects and Activities
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COUNCIL POLICY
f. Marketing Rights and Benefits
g. Termination Provisions
Responsibilities
a. All marketing partnership activities will be coordinated by the Development Office, or its

successive office, under the Direction of the appropriate Deputy City Manager.

b. The Development Office will be responsible for:

1.
2.

3.
4.
S.

HISTORY:

implementing the City-wide Municipal Marketing Partnership Program.

providing guidance to all City departments regarding the interpretation and application
of this policy;

providing assistance and advice to departments regarding marketing partnership
activities;

reviewing and assisting in the development of partnership arrangements as requested;
tracking and reporting on a quarterly basis all marketing partnerships developed by
City Departments.

“Marketing Partnership Policy”
Adopted by Resolution R-292719 02/01/2000
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American City & County Magazine
Brand new revenue
Sep 1, 2006 12:00 PM, By Maria Lameiras

Lucrative naming-rights agreements for sporting venues — from Boston's FleetCenter to the
Staples Center in Los Angeles — were once novel approaches to advertising but have become
commonplace, opening the way for government agencies to strike similar deals for other
facilities. Local officials, seeking to offset revenue losses yet still improve public services, are
intrigued by the chance to pull in some of the millions of dollars — $400 million, according to
the Chicago-based International Event Group — U.S. companies are devoting annually to
advertising as part of municipal marketing sponsorships.

In pursuing the deals, local officials must navigate restrictive procurement rules and public
opposition. “There are some concerns about the whole idea of ads, in [residents] minds, being
slapped on a whole lot of different places,” says Glendale, Calif., Deputy City Manager Yasmin
Beers.

Some cities have created departments to find corporate sponsors for public facilities and events
and manage their contracts. Others are hiring consulting firms to help identify assets and develop
marketing plans and policies.

The art of the deal

In 1999, San Diego became one of the first cities in the country to hire a consulting firm —
Atlanta-based The Pathfinder Group — to develop a strategic marketing plan and identify new
ways to generate revenue from marketing partnerships. Since then, the city and its consultant
have aggressively pursued sponsorships, generating more than $9 million so far.

From the beginning, San Diego's leaders wanted a policy to guide decisions about future
partnerships, according to Jennifer Wolff, director of the Corporate Partnership Program. “The
policy [addresses] issues such as who the city is not going to do business with, such as tobacco
companies, alcohol companies and police-regulated companies like pawn shops or strip clubs,”
she says.

The policy also established a request for sponsorship (RFS) process, which is similar to the
request for proposals cities use to bid other types of contracts. The RFS gives every company in
a business category the opportunity to bid on becoming the city's exclusive partner for that
product or service. “Since those early days when the city did its first partnership and we put our
policies in place, almost every partnership has been approved unanimously because those
policies are there,” Wolff says.

San Diego's first marketing partnership was a 12-year contract with Purchase, N.Y.-based Pepsi
that began in 1999, naming the company as the city's official beverage partner and granting it
exclusive rights to sell its products in the 400 vending machines on city property. The city
received $1.5 million as a signing fee and a minimum guaranteed amount of $250,000 per year,
as well as thousands of dollars in donated products and marketing and advertising.




Since then, the city has decided to limit the length of marketing partnerships to five years. “We
feel comfortable with five-year terms because it is still a short enough time to be able to evaluate
if the partnership is successful on both the city's and the company's end,” Wolff says. “It also
creates a better environment in which to negotiate or extend the partnership for another term.”

In 2000, San Diego signed a partnership with Basking Ridge, N.J.-based Verizon Wireless from
which the city received $1 million over five years for designating the company as the city's
official wireless partner. Under the agreement, the company provided wireless telephone services
for the city; had the exclusive right to provide discounted wireless service for the city's 13,000
employees, 6,000 retirees and their families; had the right to sell pre-paid products in city-
operated stores and community service centers; and had the option to co-sponsor up to four city-
hosted special events each year. The city is currently renegotiating a new contract with Verizon.

San Diego also inked a two-year agreement with Detroit-based General Motors in 2002 to
provide 29 vehicles for the city's lifeguards and five vehicles for the city's police and fire
departments free of charge. In exchange, the company put graphics on the trucks, advertising it
as the official vehicle partner of San Diego's lifeguard services. The city has signed a new
partnership for lifeguard vehicles with the locally based McCune Chrysler-Jeep dealership under

the same terms.

San Diego also has developed partnerships to receive equipment for the city's emergency
services departments. Under its Public Access Defibrilator Program, the city gets discounted
automatic external defibrillators from Seattle-based Cardiac Science. The company pays a
marketing rights fee to the city to pay for staff in the city's emergency services department to
help the company sell the devices to private companies and to train users.

The city's sponsorship program has been lucrative and virtually problem-free because officials
have emphasized a “clutter-free” approach to marketing partnerships. “There are no signs, no
billboards,” Wolff says. “What companies want is direct access to a captive consumer audience,
and most of these partnerships have to do with marketing directly to city employees, which
nobody sees. The only partnerships that have included any kind of signs — the vehicle
partnership and the rescue helicopter program — have involved discreet emblems on vehicles,
which are not stationary and have not raised any complaints from citizens.”

The Big Snapple

While San Diego has been prolific in forming partnerships, New York has led the field in
pursuing high-profile, high-dollar marketing agreements. The city's first — and most scrutinized
— contract with beverage manufacturer Snapple, a subsidiary of London-based Cadbury
Schweppes, rolled out in September 2003. The deal was expected to bring in $126 million from
exclusive sales of the company's tea and juice products in city-owned facilities.

In April 2004, New York Comptroller Bill Thompson sued to stop the deal, saying that the city
failed to follow proper procedures in awarding the contract by failing to allow competing
companies to bid on the partnership. The courts upheld the contract but not before the
controversy generated a large amount of media interest in the deal. “Anytime you've got such a



big idea, there's going to be some challenges to that, but it is absolutely the right thing for a city
of this size and a city like New York that has such broad appeal,” says Kimberly Spell, vice
president of communications for NYC Global Marketing and Big Events. “There will always be
challenges for something this new and this bold.”

The media flurry was revived in June when figures were released showing Snapple sales running
93 percent below projections two years into the partnership. The deal was based on estimates that
5 million cases of beverages would be sold during the five-year contract, however, that estimate
has been reduced to 330,000 cases based on sales to date. Marketing officials renegotiated the
deal, and the city now expects to receive $33 million under the contract.

Despite difficulties with the beverage partnership, the city has secured several other marketing
deals, including a $19.5 million partnership with The History Channel to establish a New York
City Official History Center that will be owned and operated by the city and sponsored by the
network; the development of historical city tours by the network; a New York tourism
advertising package to air on the channel and its affiliates; and preservation of historic city
landmarks and monuments. The partnership, which was announced in December 2004, will run

through June 2008.

The deals were negotiated by the New York City Marketing Development Corp., which was
created by Mayor Michael Bloomberg in 2003 to generate revenue. In June, however, the mayor
announced that NYC Marketing would merge with the city's tourism department and its special
events department to focus financial resources and professional expertise to better compete for
big events and more tourists. The merger is a result of Mayor Bloomberg's January 2006 pledge
to devote an additional $15 million annually to attract 50 million visitors per year to the city by
2015. The three agencies collectively employ more than 100 people and have a combined annual
budget of more than $22 million. That budget, when supplemented with the additional $15
million, will help create one of the largest municipal marketing organizations in the world,
according to the city.

Cities seeking sponsors

Like New York, Miami-Dade County's sponsorship program has encountered problems with
procurement rules. “It is probably not uncommon for other governments who have attempted
sponsorships to run into procurement difficulties,” says Kevin Lynskey, assistant director of
Miami-Dade County's office of strategic business management, performance improvement
division. “Governmental procurement rules typically prefer solicitations that have very defined
rights for the vendors, while corporate sponsorships are often most productive when they begin
as conversations about undefined rights. It's not an easy thing, in a procurement world, to
produce a deal where the rights are not always well-defined up front.”

In Miami-Dade County, individual departments have pursued small sponsorships for several
years for special events they organize. But for the past two years, leaders have been developing a
formal corporate sponsorship plan to attract larger agreements with national companies. The
county established a Corporate Sponsorship Executive Committee to review the inventory of
county assets and identify initiatives for further research and development based on an analysis




conducted by the Cleveland-based Superlative Group. The county intends to amend and re-
release a solicitation on beverage vending, and seek sponsorship for naming rights for the South
Miami Dade Cultural Center and for Metromover, the county's downtown light rail system.

Some smaller cities contract with consulting groups to manage marketing deals. For example,
Costa Mesa, Calif., contracted with San Diego-based The Active Network to broker a deal with a
local skateboarding apparel manufacturer to sponsor the operation and maintenance of a
skateboard park in the city. The consultant determined the value of each element of the
sponsorship and, under the negotiated 10-year deal that began in February 2005, the company
pays the city $30,000 per year for naming rights, the right to hold events at the park and a link on

the city Web site.

As a result of the partnership, the city is considering sponsorships for other facilities, including
playgrounds and dog parks. “People are seeing this as a positive and are no longer fearful that it
will commercialize our parks and cities,” says Jana Ransom, recreation director. “We really need
to pick and choose our targets because we are really a conservative community, but this is a
demonstrated success and we need to find something else that is equally acceptable.”

As other city leaders see marketing partnerships pay off, many are investigating the
arrangements and attempting to make them work in their communities. Glendale, Calif., officials
have spent the past two years working with a consultant to research marketing partnerships and
are pursuing two contracts — a beverage partnership and a city bus/bus shelter sponsorship
program — to present to the city council for consideration by early fall.

The city is planning a two-month pilot program for the bus shelter/bus advertising deal to gauge
public opinion on the programs. “We have to look at the way we do business differently than we
have in the past and act more as a business,” Beers says. “We have to bring in companies who
are willing to partner with cities to generate some revenue.”

Maria Lameiras is an Atlanta-based freelance writer.
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Existing Partnerships

Verizon Wireless
"Official Wireless Partner” of the City of San Diego

The City's newest Marketing Partnership Agreement with Verizon o
Wireless marks the largest extensive business, marketing and \/_/
technology partnership between a municipality and a private veriyonvirciess
company. With a potential value of $1.25 million for the City's

General Fund, the Marketing Partnership affords Verizon Wireless with numerous
benefits including designation as the "Official Wireless Partner” of the City of San Diego
and a commitment to offer an exclusive employee purchase program to City employees.

Learn about the Verizon Wireless Hopel.ine Program

Hopel.ine’

News & Announcements HVerizonldireless

For more information about the partnership, please contact Jenny Wolff, Development
Director, at (619) 236-7002 and jwolff@sandiego.gov.

| Corporate Partnership Program Home | About The Program | How to Become a Partner | Top of Page |
| Parinership Benefits | Existing Partnerships | Current Opportunities

| Home | Business | City Hall | Community | Departments | information | Leisure | Services A-Z | Visiting |
| Search | Site Map | Contact the City | Privacy Notice | Disclaimers |
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Pepsi Bottling Group, Inc. | Corporate Partnership Program hitp://www.sandiego.gov/corporatepartnership/existing/pepsi.sh

Existing Partnerships

Pepsi Bottling Group, Inc.

"Official Provider of Cold Drink Vending Machines"
of the City of San Diego

The 12-year agreement with Pepsi is the City of 4\ THE Pepst BOTTLING GROUP
San Diego's most extensive Marketing
Partnership. This relationship, valued at $6.9 m|II|on to $23 million, provides San Diego
and Pepsi with numerous benefits and opportunities.

Some of the highlights include new, energy efficient vending machines across the City; a
single source for service and maintenance; a lucrative commission structure which
supports parks, recreation centers and general city purposes; up front marketing rights
fee for the City; two new vehicles for the City of San Diego's Park Ranger Program;
annual allocation of free soda to support City programs and activities; merchandise to
support youth recreation programs; Pepsi granted the designation "Proud Sponsor of the
City of San Diego" for use in promotional activities; Pepsi allowed to conduct sampling
programs at City properties and sponsored events; and Pepsi to design and paint 20
community service murals on City property as a beautification project.

To report machine issues, please contact Pepsi Customer Service (PDF: 124K).

For more information about the partnership or to identify new locations where Pepsi
machines can be installed, please contact Jenny Wolff, Development Director, at (619)
236-7002 and jwolff@sandiego.gov.

| Corporate Partnership Program Home | About The Program | How to Become a Partner | Top of Page |
| Partnership Benefits | Existing Partnerships | Current Opportunities

| Home | Business | City Hall | Community | Depariments [ information | Leisure | Services A-Z | Visiing |
| Search | Site Map | Contact the City | Privacy Notice | Disclaimers |
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San Diego Metropolitan Credit Union | Corporate Partnership Program http://www sandiego.gov/corporatepartmership/existing/sdmcu.st

Existing Partnerships

San Diego Metropolitan Credit Union

"Official Credit Union" of the City of San Diego

Employee Recognition Program ”‘?5%
To request an alternate format of video presentations on the City's ' mw K
website, please email CityTV at CityTV@sandiego.gov. Metropgﬁ}gﬁ

- Ferreriong oo Lrok, Rutitbing gu Ritnes,
View the Employee Recognition Program Video
(requires Windows Media Player)

One of the many benefits of becoming a marketing partner is the opportunity to work with
City employees.On July 6, the San Diego Metropolitan Credit Union launched the
Employee Recognition Program to raise awareness among the general public of the role
City employees play in enhancing daily life in the community. Sponsored by San Diego
Metropolitan Credit Union, the video below highlights City employees who exemplify
outstanding customer service.

SDMCU Marketing Partnership

The City of San Diego and the San Diego Metropolitan Credit Union have entered into a
comprehensive marketing partnership that will provide income to the City, more access to
financial education and services for City employees and additional business opportunities
for the SDMCU. .

As the City's marketing partner, the San Diego Metropolitan Credit Union will receive
specific marketing benefits including designation as the "Official Credit Union Partner” of
the City, the opportunity to market its products and services to City employees, retirees
and family members, logo designation and a link to its website from the City's intranet
and internet sites.

In return, the SDMCU will pay the City a marketing rights fee of $100,000 annually. The
City will receive a total of $500,000 during the five year term of the agreement.

As part of the partnership, SDMCU will conduct seminars for City employees on
budgeting basics, identity theft, purchasing a home, maintaining/improving credit scores,
and investing basics.

For more information about the partnership, please contact Jenny Wolff, Development
Director, at (619) 236-7002 and jwolff@sandiego.gov.

| Corporate Parinership Program Home | About The Program | How to Become a Partner | Top of Page |
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