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performing thes ' do specializeds-ery cas; an

WHEREAS,, City d6siret to have Contractor perf M these specialized

services, and Ppritirpplor is willing le to d' - the terms 4

ion' g ,an able 0 so on and condif s in this

119 NdA4 THEREFORE

conditions in

in consideration of t mutual terms, coven : and

20 this P'greeMent ,, _
4i

t, the Part agree as follows. 
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task, performed, the time expended ( if billing is hourly), . and the name of the ;Project:. 

Contractor, shall -certify on the invoices that Contractor has performed the 86fvlbes

in full: conformance With this Agreement and "is entitled 1b receive p ent Each. aym , -, 

liavoice shall be accompanied by a progress. reporeport indicating the progresss to date: 

of cov including - b
i -

fperformed: an,& , ered bythe-invoice,, ine U, t . 9, a ne statoment,ofeany

Project problems and potential causes of delay in perf Fmancej and fisting., those

services that pre projected, for performance, by, Contractor during the rieXj 'invoice

cycle. Where tbilling ,is done and payment is made on. are hourly the parties

Ocknow1600 Ahat this arrangement is either customary practice for tontractors: 

profession, Industry or business, or is necessary to satisfy audit and Iegat' 

requirements which may arise duo to the factAhat:City 16 a municipality: 

C. Contractor represents, then_ Contractor has obtained' all, 

necessary Information on conditions and circumstances, 'that " may - affect its, 

performance and hat conducted site Visits, if necets O,. 

Q. By executing this Agreement,, Contractor warrants, that

Cont has thoroughly investigated and considered the scope; services to

be , erforM60, ( b) has carefully consideredidered :how thesqrvjqes should be peftmed, 

and :( q) fully, understands the facilities,. di co-Iff and imstrictions, ofteriding

performance of the services under thI6,Agreern6fit. It services involve work qpon, 

any site, ,Contrractor warrants that: Contractor has or will investigate the site aWJS: 

or will be fullyacqPainte conditionswith the fheto existing, SAfrg, commencement

of services; set forth in this Agfeerrient. Should Contractor discover, any latent or

unknown conditions- that will materially affect the; performanceLofth ' ces tot

fofth in this Agreement, Contractor must immediate..Iy inform IheCJty,of thltfactand, 

may not proceed except at Contractor's risk until written instructions are received

from the: City, 

E. Contractor must adopt reasonable methods, duflLng the life of

the Agreement to furnish continuous protection to the work, and the equipment, 

MJKrhbAI6.02972
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losses, or damages.,,, and will be,respoh4ible forrall damages, to persons or property

until acceptance of the Work t City, except. those losses or damages, as %mayby , 

be caused byihe.Otyls owwhegligence.. 

F, GAPTION-1, Contractor shall not begin Work, until this

Agreement has been signed by both parties and until, Contractor's evidence of

iv6ted to: and , a-'p-'p-r'o- ved by City, insurance has: been

dbli' 
2! 1, EK The term of. this ,,Agreement shall commence at midnight on

October 1, 2015, 1 and shall terminate.: at 11: 6.9 p.m., on SeptemberembertO, 2016, unless

sooner terminated as ( ovided in thisAgfeOrnenit, or unless the services or the Project is

completed -sooner. The parties .bawtha-,,option to,extend the term for one ( 1) additional

I one-year period. 
k" Iffel

A. Contractor shall coordinate its performance with aty,.t

representative, if any, named in Exhibit " B"l, attached to this Agreement and

prated by this reference. Contractor shall advise and inform City's

representativeesentative of the work in progress on the Project in sufficient detail so as to

assist "at 11 J - p WN presentations and n holding meetings, on the, Illytre resehtativeintria il

Project., City shall fu 0 Contractor informatior ormaterials, any, ,described in

Exhibif'
tl

attached to this Agreement and iftbr-0-6tatiDd by this` reference and shall

perform any other tasks described ih-the EiWOJL

The ponies : acknowle0gethato substantial inducement to 'City' 

for entering this Agreement was :and is the reputation and skill, of Contractor's key

emplo- ep HaleyFarra i. Cit t she'll have the right to approve any person pr posed

by Contractorto replace that key, employee, 

4- 11SIDEPENDENT CONTRACTOR In performing its services, 

Contractor, is and shall act as an ; independent. contractor and not an employee, 

representative or agent of City. Contractor shall have control of Contractor's work and the

3
MJKMbA115-02972, 
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manner :in which it is performed. Contractor shall be free to contract for similar services to

that Contractor actsbe performed for others: during this Agreebleht;' provided,, how in

accord : With Section Rand Section: 11i0f this Agre eht Contra a pood

and agrees that(a ) City will notwith hold taxes of any kind from Contractor!zcompensation;; 

0 ], C will secure workers" .compensation or pay unemployment ihsur-afte to; for orIty not sec . Worker

on Contractor's behalf, and ( c) City Will not provide and :Contractor is not entitled to any of

the Usual and customary .'rights, benefits or privileges of City OMPIOY669. Contractor6htraotbr: 

expressly arrants that neither Contractor nor any of Coontractoft'e, employees - oyees or agents

Oball represent thempelvesito be employees ora, agents ofi, City

5. INSURANCE

A. At a condition Precedent to the effectiveness of this

Agreement, Contractor shall procure and maintain, at Contractor's expense for the

duration of this Agreement, from insurance: companies that are admitted to write

insurance in California and have ratings of or equivalent -to A:V by A.M. Best

Company :orfrom authorized non-,admitted insurance companies,subjebt to Section

g1163 of the California insurance Code and that havet t' m Of or-eqtj.iv A:Ulfl

by A,.4 Best Company, the following insursnqe , 

a) Commercial general liability insurance '(equivalent in scope to. 

ISO form T CG 00 01 11 85` or CG OO 01 10 93), in ap amount "not less than

1; 000,000 per each occurrence and $2,000;000 . general aggregate. This

coverage shall include but not be limited to .broad form contractual liability, 

cross liability independent contraqtors liability, arid: products and completedd

operations liability City, ts boards .and commissions, and their offi6alt, 

employees and agents shall be named as additional insureds by

endorsement (on City's endorsement forMoron an,,erfd rsement, equivalent, 0 u t

in scope to ISO form CG,20101 T 85 or CG 20 26 1185), and this,insura,nce

shall contain no special limitations on the scope of protection, -given to City, 

its boards and commissions, *and their officials, employees and , ag,,ehts. This

WK-Mb A15-02972
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policy be: endorsed -to Slate that the: insurer waw its right of

A • a O i0ft And thei'roffidials, ti' 6— . its boar& and OMMiss' • s

P) 
Workerso'

Cornpensat* as required by the California. i

Labor Code and empIbyer,,' not letsthan

1, 000,0D0. This p , shall be endorsed to state that the insurer waivesolicy

its: rightof subrogation against City, , its' rd$, and_Oo'mcommissions, And their

officials, employees and -agontt. 

6) Professional . liabillity, or errors and omissions, nsurance in an

fhan.41,000, 0,00. amount not less, per claim. 

Commercial automobile liability insurancee ( equivalen't in scope

to ISO form tA. 00: 01 DO 92), covering Auto Symbol 1 ( Any Auto) in an

amount not less than $50-0, 000 combineded single Ii MIt P, r accident. 

B,. Any self4surance: program., self- insured retention, or

deductible must be separatejy approved in writing by City's Risk Manager or

AaI, 6pIoy6et and agents in the samedesignee and Shall protect City, its Offic % tn

manner And to, the same extent as they would have been.protiected had the policy

or policies not con
I

tained
r

retention or deductible provisio.m. 

CA Each insurance .polidys _h 11 , be endorsedred to state that coverage

shall not be reduced, non-Tepewed. or canceled except; after thirty,(. O) days prior, 

written not ce ;to City, shall be primary and not contributing e

br" IfAnsotance Mai' atined by City, and shall 'be, endorsed to state that coverage. 

maintained

aii
ned by City 'shall be excess to, rand shall not contribute' to 'insurance or self - 

insurance maintained byContractor. Contractor shall notify City in Writing Within five

T the5) days any. insurance has been voided by insurer cancelled by0, 

insured. 

D. If this coverage is written on a "' claims . ma.dq basis, it must

provide for an extended reporting period of not less than one hundred eighty ( 180) 

MJK:rp , P Al 6- 02072
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days,, commencing on the date this Agreement expires or is terminatia.d,, unless

Contractor guarantees that Contractor will provide10 City 'e - denceOf uninterrupted, 
I

Continuing, coverage for a period of not less than, three ( 3) years, commencing On

the date this Agreement expires or is terminated-,, 

th6t. Contractor uses in the performance of these serVlce& maintain irtsurance, in

c . i - R kcompliance ise: agreed Writing: by Q - s, Ipliance with this Section unless Qtherw n jt

Manager or designee. 

F. , Prior to the start 6f'-pi8 rfciriniihd6,,Cohtrtitt6r-.thalI deliver to City

certificates, of insurance and the endorsements fbvapproval as to sufficiency 1 dan

form. in Addition,: Contractor shall, within Ihirty days priorto''e)(piration of the

insurance, furnish 't& City certificates of insurance And ehdors- m-efits evidencing

renewal of the insurance, City reserves the rii , g'bt,to,require complete :certified copies' 

i ie anyof all pofld sof'Contractorand. Contractor's sub-ContractoM'and cohtraddrs,. at a

time, Contractor shall make Available to City's Risk --i. Manager ordesi e- -,, designee all books

records and other information relating to this insuranoe,, during IIOM61 business

hours. 

G. Any modification Or waiver of these Insurance req4iremerils

A Theprocuring or existence of insurance sha,ll' not be construed` strued

or deemed As ,a limitation on liability relating to Contractor's performance or as full

performance of compliance with the indemnification provisions of this Agreement., 

6. ASSIGNMENT AND SUBCONTRACTING. This AgreOrnent] 

contemplates the personal services of Contractor and Coritractor's employees, and the

M) K-mbA15-02972' 
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and ICity shall,, have the unrestricted right to use and: disclose the Data in any manner and

for ,any ,purpose W
I

ithout payment of further compensation to Contractor. Copies of Data

may be retained by Contractor but Contractor Warrants that Data shall not be made 

available: to any person, or entity for Tuuse without the prior' approval ofCity. This warranty

shall survive termination of this Agreement for five ( 5) yearn. 

10. TERMINATION Either party shall 'have the right to terminate this

Agreement for anyteason or no reason at any time bygwing fifteen calendar days, 

prior notice to the .other patty. In the event of termination underthis Section, City. shall pay

Contractor services satisfactorily performed-,and costs incurred up datera, to the, effective

of termination for Which Contractor has not been previously paid. The procedures for

payment In Section 1, B. With regard to invoices shall apply. On the effective clate, of

termination, Cohtra,,tor shall deliver to City all Data developed or accumulated in the, TM , p a , e., 

performance, of this Agreement, whether in draft or final forth, or in And,, 

Contractor acknowledges. an d agrees that CitV's:,oblig#tion to nako fin 1 payment is

conditioned on Contractor's delivery of the Data to City., 

11. cONFIDENTIALIT . Contractor shall keep all Data confidential andI

shall not disclose Data or Use the Data directiv or indirectly,,,Qthertha inAhe,c r fe. than , , course 0

its services,, during the term of this Ag reenent and for five ( years ,following

eXpiratibn or termination of this Agreement. In addition, Contractor shall: keep confidential

all ,finfo tibn, Whether written, oral or visual,  by,.,, any means whatsoever then M

coursee: of"performing its services for tha,same period of time:. Contractor shall not disclose

any 0t all of the: Data.'to any third partY,,,or use Jt for C0-htractbrs oWn . berieftor the benefit, 

of others except for the purpose of this Agreement. 

12. , ; BREACH OF CONFIDENTIALITY. Cdntractor',shall not be liable fora

breach of confidentiality with respect to Data that: ( a) contractor demonstrates Contractor

knew prior to the time City disclosed it; or ( b) is or becomes publicly available
withoutr

breach of this Agreement by Contractor; or (c) a third party who has a, right :to disclose does

MJK:m0A16-Q2P72
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soto Contractor without restrictions on, further disclosure- or (d) must be disclbsed.pursuant

1& ADDIIIONAL. SER 6: CIV has the W.o e during

the performance of the services, without , invalidating this Agreement, to order extra work: 

beyond- that specified i
1

n, the RFP orl make changes byalteelhg, Adding to:,or,,dedu'c,tihg from

the work. No extra work maybe undertaken u0jess a written order, is f! - t; iven by the City; rs 9 I

incorporating any adjustment in theAgreemont SUm,
orrthe tjrneto perform this Agreement. 

Any increase in dornpe hsotion of -ten percent ( 10%) or less of the Agreement Sum, or in

I n 1the. time to pprform of",'O e Hundred 'Eighty 0 Clays or less, may be approved by the

City :R ' 6presetitafiv,.e..,,Any,,greater increases, taken either seperatelY' O,r.cumulatively, must

be approved b ft City Council. It is expressly understood by Contractor that the

apply to: services -specifically set forth in the RFP orIons of this do not -app se 0 , 

reasonably contemplated in the AM Contractor acknowledges t̀hat it accepts the,fisk that

the services to be provided pursuant to the RFP may bembre costly or time consuming

than Contractor anticipates and that Contractor will not be entitled to additional

cOmpensatioOdt the s6rvlce s, set forth i
I

n the R,17R., 

14, RETENTION CF FUNDS., Contractor authorizes the City to deduct

from any --amount 'payableito: Contractor (whether or not larising out of this Agreement) any

amounts the payment of which may bej'hdiis p'ttteorthat are" n'ece-ss--a-ry[,t-o,compensate the- 

City for any losses, costs, ":liabilities or dpmages, suffered by the City, and ail amountsfor

which 'the : jty figybellabloltothird parties by reason of Confractaes acts or omissions in
fr I

Co jgA,ipns.,uii-diat,tKisAgreeMent In the eventperform[n-9 or failing toper rm

that any claim is made by a t . Wd party, the ,amount or validity of which is disputed by

Contractor, 
Or

any Indebtedness exists that to be the basis for a claim :of,lien,, the

City may withhold from any payment due, without liability for, interest because of the

withholding, . oc]Olm. The failure of1he City to exercise theon amount suff ent totrover1h

right to deduct or to withhold will not, however,, offeOtthaobligations of Contractor to insure, 

indemnify and protect the City as elsewhere provided in this Agreement. 

MJK:mbA15_b22972
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1:6. : AMENDME:NT. ' This Agreement, lnclud • A'[] 5ihibits thaR not be
i

Jg
expressly refers to this Agreement. 

16. LAW. This Agreement shall be construed Imacco.rdance, with the laws, 

jwithOf 1he State of Calif6thial and; the Venue for any legal S(t 16ht brought JbY A" pa

respect to ;this Agreement shall be the County of Los Angeles, ,S , tate of California for state

actions And the Central D.ittrict of California for any federal actions. ,Contractor shall cause, 

all work, performed in connection with construction of` the Project 'to be performed in

compliance with ( 1)' all applicable laws,, ordinances, rules and regulations of federal, 'state, 

county or municipal governments or agencies ( including, Without liftiltation, 411 applicable

federal and State labor standards, including the prevailing wage provisions pf'sections 1770

et seq, of the California Labor Code), and ( 2) all directions,, rules

iT
and regulations of any

fire marshal, health officer, building inspector,, or other officer of every governmental

agency now having or hereafter acquiring jurisdiction, IfAny part 2oft-is Agreements found, 

to be in conflict with applicable laws, that partw'lI I be inoperative, null and' vold, insofar as it

is in conflictWi pwith any applicable laws, but the r̀emainder of the Agreement will remain in full

force and effect., 

11. PREVAILING WAGES. 

A., Consultant Agrees that all public work (as defined in California

Labor Code section 1720) performed pursuant to, ',this, Agreement- (the Tubfic:
6

Wbrk"), if any:; shall comply with the requirements of,California Labor C-bd6t-edtion's

1770 etzeq, City: makes no representation or statement that the Project, or any

portion thereof, is or is not a " public work" ASL defined in Gwiforriia Labor Code

section 1720. 

B. In all bid specifications, contracts and subcontracts for any

such Pubtic: Work, Consultant shall obtain the general provailing - t' '' r diemrate of pe

wages and the general prevailing rate for holiday and overtime work in this locality

for each craft, classification or type of worker needed to perform the PubliCrWork, 

MA,mb,A15- 02972
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and %:hall include such rates in the bid specifications, contractor subcontract. Such

bid specifications,, contract or subcorittact:'MMust contain the following provision; " it

shall be mandatory for the contractor to not less than the said prevailing rate of

wages to .all workers erripfoyed, by the c. 0 , the execution of !thisn rac or in   e contract. 

I III I0 11 WON TMIN I I ITIM1113e- • s • M= 

Labor Code section' 1775 :and itfe payroll .record keeping requirements of California. 

Labor Codevsection 1771." 

18. ENTIRE AGREEMENT,- This Agreement, including all Exhibits, 

constitutes, the, entire understanding between the parties and supersedes all other

agreements, oral or written with respect to" the rSubject matter in this ,Agreement, 

19. INDEMNITY. 

A. Consultant sha[i indorrinify, protect and hold "harmless City,. its

Boards, , Commissions, - d their officials, employees and, agents (" Indemnifiedand

Partiesl,, from and against any an, d all liability, cla— ims, demands, damage, lost, 

obligations, causes of action, ' pfbde6.dingt,: awards, fines), judgments, penalties, 

cost, attorneys' fees! ;court costs5 and expenses, expert arid-witness fees, 

and other costs and 'fees of IffigaiiOnI, arising or Allego,,d to have arisen; in Whole or

in part, out of or in connection - With ( 1) Consultants breach or failure to comply with

any z.of its obligations r contained, in A mepment including all applicable federal: 

and state labor requirements including, without' limitation, the requirementsequirehI of

Cal !fDrnia 'Labor, Code sectionn, 1770 et saq or ( 2) negligent or willful ,acts; errors, 

omissions or misrepresentations committed by Consultant, its officers, employees,, 

agents, subcontractors, or ahyohO!: under 'Consultant's control in the performanceP p rma-nce

of work or services under 'this Agreement, (collectively " Claims" or individually

B. In addition to Consult-aft.tS duty to indemnify, Consultant shall

have a. separate and wholly independent duty to defend Indemnified Parties at

Consultant' s expense by legal counsel approved by City, frorn and against all

M4K: mbLA15-02972
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ClalMs., and shall continue this defense until the Clginhs,,are resolved, Whether by

settlement, judgment or otherwise. No finding or judgmentent, judgm of negtigence,, 'fault, 

breach, or thie like on the part of Consultant shall be required for the duty to defend

to arise`. City shall notify Consultant of any Claim, shall tender the defefte of the

in 'the defense,, 

G. If 6 court of co- rnpetent,jdrisd:ictio-h det6ffni-pes that ia."Claim was

caused by the sole negligence, or willful, misconduct, of Indemnified Parties, 

tbriSultant' sl costs of defense and indemnity shall be ( 1) reimbursed. in full if 'the, 

court determines sole negligence, by the Itideranified Parties.,, or (2) reduced by the

perce,n,tageof willful misconduct attributed by the court to the Indemnified Parties. 

D., The provisions Of this Section tshall survive the expiration or

termination ,of this Agreement. 

210, ' FORGE MAJEURE If any party fails to perform its obligations

because of strikes, lockouts', labor disputes, embargoes, acts' of Cod, inability to obtain: 

labor orrnaterials or reasonablezubstit4tes for labor materials, governmental restrictions, 

governmental regulations, governmental controls, J.udicial orders,, ehemy, or hostile

governmental action, civil conn6tion, fire or othef casualty, or, other causes beyond thee

reasonable, control of the party obligated to perform, then that party's performarice, will be

owised fora period equal to. the period of such cause for failure t6

21 AMBIGUITY. In the, event of any conflict or, ambiguity between this

I Agreement and any ..Exhibit, the provisions of.this Agreement shall

rgovern, 
22. N oN D18CRW I NATIOR. 

A. in connection -with performance of this Agreement and subject

to applicable rules. and
I

regulations, Contractor shall not discriminate against any

employ-e-e: or applicant for employment because of race; religion, national origin, 

color, age sex, rsexual orientation, gender identity, AIDS, HIV status
I

handicap or

disability. Contractor shall ensure thatapplicants are employed, and that employees

Wk.,MbAi&,02-972
L:14ppskCtyLlW32NVVPDocs\ DO16\ P02810.0684723..DOQX
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amtrqaW during their emp a • h se • as hese abtion& 1 • eqt • reg rd to. t e b es TPyrn

shall linclude, but not bo libifted4o, thwfollowing; employment,, Upgrading, derhbtioft
Men -

r

or_;redW I - ff • ' t ratps of pay; ttahsfer; recruit' t itment,-AdVertusing, Wo  or, errritnation, 

t

23. EQUAI 9MEFIT INMO lihi ; 6" herwise exempted : in

laccordance. With the provisions of
rr

the -Ordinance-: this Agreement is subject to the

applicable provisions .:of the Equal Benefits Ordinance ( EBO), section 2.73 et seq. of the

Long Beach Municipal Code,:, as amended from 'tune to time;: 

During the performance of this Agreement the Consultant. 

certifies and represents: that the Consultant will comply with the EBO. The

Consultant agrees to post the: following statement in conspicuous places at its place

ofr
business, availabl
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terminate the .:Agreement on behalf of the City. Violation of this provision May be

used os evidence: against the Consultant in actions takenpursuan't'to the provisions

of Long;; Beach Municipal Code Section ,19-3 Let 900., Contractor Responsibility: 

24. NOTICES. Any notice or approval required by this Agreement shalf

I Ipostage prepaid, ,raddressed to Contractor at the address stated above, and to City at, 

333 'West Ocean. 'Boulevard, 'Long, Beach., California '90802', A City Manager, with acopy

to the City Clerk at the same address. Notice of change of .address, shall be given in

same manner as stated for other notices, Notice shall, be deemed. given on' the ,date

deposited '.in the mail or on; the date personal delivery is made,,,, whiohever occurs ,firs.t. 

2:5. COVENANT AGAINST CONTINGENT FEES. Contractor warrants

that Contractor retained' any entity, or person: to solicit or obtain this, or has not employed or retai

Agreement and that C, 
I

ontractor has not paid or ragroed to pay,'anV enfjjV or person any fee, 

commission of other mohies, based on of from the award of this Agrbetnent. If Contractor

breaches this warranty, City shall have the right to terminate this Agreement immediately, 

he provisions f Section in itsAiscre, 'on,, to deduct fr6m.:paymentsnotwithstanding t 0, 1,0 or, 

due Under this Agreement or otherwise recover the full amount of the fee commission. or

I other Monies,. 

26. WAIVER The acceptance of anysOrviibas of the payment of any

money City shall ri . f this Agreement or o anypy by, Q all not operate as a waiver. of any provision 1 o. 

d9lifto damages or' ndemnity stated in this Agreement. The waiver of any broach of this

I Agreement shall not constitute a waiver of any other of subsequent breach, of this

I Agreement, 
27. CONTINUATION. Termination or expiration ,of this Agreement shall

not affect rights or liabilities of the parties which accrued pursuant to Sections 7, 1. 04 1

161 21 and 28 prior to termination or expiration of this Agreement, 

28, TAX REPORTING. As required by federal and state law, city is

obligated to and will report the payment of compensation to Contractor on Form, 1099-Mi$c- 

14
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Contractor shall be solely responsible for payment Q.f;all federal and state taxes resulting

from payments under this, Agreement. Conttactor shall 'Submit Cohtractor's Employer

IIdentification Number (EIN), or Contra- ctor's: Social Security Number ff Contractor does not

have an EIN, in writing tp City's Accounts , Payable, ,bepartment of Financial M̀anagement:. 

Contractor acknowledges! And Agrees that City, has no obligation to Pay Contractor until

Contractor provides one of lhesq numbers. 

2,
92:., 

ADVERTISING., Contractor%,shall -not use the name of:, City, ,its officials, 

or employees in - anyadveftising t.rsolicitatidh for business or as a reference, Without the

prior approval of the Vity Manager or designee, 

3-0- AUDIT. OftV shall have the ,right. at all reasonable times during the

term' ofthis Agreement and for a period of five ( 5) years after termination or expiration of

this Agreement. to examine, audit, inspect, review, extract information from ..aand copy all

books, records; accounts and ',rother 'documents of Contractor relating , t this. Agreement, 0 , 

31,_ THIRD PARTY BENEFICIARY. This, Agreement Is not intended Or

designed to or.:entered for the, purpose of creating any benefit or lit for any person ors n

entity of any kind th-catis not es patty to this -AgteeMent. 

Jll

21 fit

22

24 11/1

25 / 1/ 

26 /// 

27 1// 

28 /// 

MJK:mbAI5-02972

L' 1AppsXCtyLaW321WPDocsM) 0IBIP026100584723.,DO,CX

15



1

2

I

I
10

NM
0, 

rte, 
NS

WE 12

oar ,
O

13

Lu m

14

15
IL

16

Ou- 
0 10

M. 

20

21

u

23

24

26, 

27

28

IN
WITNESSL7

HIE REOF, ille, partle • documem tc(beAuly

executed with4l fo, rmaliti , es ttquiitd by, 
I

law as:athedate firstst ted above. 
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C4 of Long Be6ch
Purchasing -- D IVISI-00
3-33':W, Pri,BW FIQQr
Long. - ABeach CA 90802

See . Page 4, forr Jmstrucfions on submitting proposals: 

Company Name co- hfact P

Moressi

zlp' 

Telephone -( 
I - 

10 - - Fax Federal TOX No

Prices . ...:contained .. ces,., - in, this proposal ,,are -,-tubj-eot to acceptance uvitttn calendar ;days'-. 

avei-e.64.0d, rttand Date

SignedLid

Page I of 61 RFP- $ 021

Rev' 4-1- -2'"- 0
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Majr indicates something that is not.mandatory but perniissiljle:. 
RfP Request for Proposal. 
S a11Mus `` Indicates a manirlatory requirement ` Failure ` a meet a

mandatory raquirarrtent may result in; the refection of a
proposal as non responsive.. 

Should mIntlicates soething # fiat is recommended but pot. 
mandatory.. if the. Contractor fails to provide re, "commended
information, the City m_ ay, at its sole optiori ask th'e
Contractor, to provide the informs #ion or evaluate she
proposal without the informs #loft.: 

City The City of long Beach; and :any department or agency" 
identified tiefein, 

Subcflnfractor l"hird party not directly :employad. by the Cortracto:r who v̀iill
provide .& Nices identified fh this RFP: 

Contractor QrganizatlonAhdividual submitting. a' p'raposal to response to
this. l'3FP., 

A lnWsfioddh Division

This division of the Long Beach Police' Depaitment over -fees
Fleet Tow acfvitiesand policy apphcafbn as it applies to the
California Vehicle C_ od' LBPD policies, Cqy of Long Beach . 
Policies- and City . municipal cod:es.. ln eddition. ttie' cciden# 

Investigation Division, ( AID) acts as an arbitrator to review
Aarie :R



City of Long Beach
Purchasing Division
3331N Ocean Blvd /7th Floor
Long Beach CA 908D2

discrepancies and or complaints as they relate to the Fleet
Services Towing / L %en Sales Division: 

Fleet TowInvoice Number This number is assigned to each request for towing - service' 
and is ::recorded orr the Police Uefiicle Storage Report, t̀he
Fleet Tow S̀torage`Report, and the front andback window of
each towed vehicle: 

Fleet :Tow Storage Report This report has three functions, it is used to record all legally
required vehicle storage information for the Fteet Tow
database, to .document - -any preexisting .damage identified
on the vehlcte, and' to. list any valuable personnel property or
carga_.,, 

Impounding Officer : Any officer or agent of 'the City of Long Beach requesting
towing service from''the, Fleet Towing i Operations. 

Police lmpountl Yard The secured storage facility located ;;at -3111 E. V1%illow
Long Beach', CA 9Q806, that is operated by the Fleet
Services' Towing /Lien Sales Division, 

Police Storage'Reporf' This report is completed by the ImpoundingOfficer end
signed by the Contractor : driver /operator as

acknowledgement of receipt bf the towed vehicle. 
Fleet S& Vices Towing /Lien Sales D V--Ii- , i6- n Administrator

The Superintendent ofthe Fleet Services Towing /Lien .Sales
D.ivision

3. SCOPE OF PROJECT

The following technical requirements in this; RFP describe vehicle towing for the City on an
as needed' basis." This RFP is intended to . be as descriptive as possible;:,however; 

Contractors may, not ` take advantage , of .omissio.ns or oversights in this document, 
Contractors ;must supply products and ,services that meet o'r` :exceed the .requirements of
this RFP. In the ;event of

Ai -''-

t' over installation or,performance the needs of the C' 
will govern. 

1' CONTRACT
The Awarded ;Contractor will be required to enterinto a; wntten contract with the :City
in the form àttached ( Attachment F); A copy of this notice inViting' Proposals, and
the Awarded Contractor's accepted Proposal will; be at #ached; to and become a part
of the contract. All .services supplied by the Awarded Contractor will conform to the
applicable ,requirements ;of the .City Charter, City Ordinances, and State or Federal
Lavii covering Labor and Wages;. as well as conforming to the specifications
contained herein.. In .case Of default by the Awarded Contractor., the .City reserves
the right to procure the articles or services from other 'sou "rces and to hold the
Contractor responsible. for any excess cost in'- r* by the Cy hebye._ 

32 TERM:. rt

Twenty -four (24) months -after date of award, or after jho expiration of the current
contract, whichever is sooner: `This 'Contract maybe extended by mutual agreement
for up to two additional periods of one year each in .accordance. with terms :and
conditions stated herein. 

As Needed Towing Services RFPFS -13 =023 Page 4
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City of Long Beach
Purchasing Division
333'W Qc6ah-BlvdftO-Floor

Long "Beach CA 90802

Rrop6sAls shall be bleariv laOple n a "sealed envelope or . bwas follows: 

W-fS.43-623, MAZEDED VEHICLE TOWING SERVICES

4.5 Proposals irbur6t bie',received by 11 '.00AM PDT Local -time, MAY I- 20113. Proposals

Nthat 'do no arrive by t ; specified d d time WILL OT: BE ACCEPTED. t he , peolfi , ate ah

Cbritt-66tors; may S , UD , M K
I

their proposal any time prior to theabove stated
o. , af that4.6 The proposal s-h b-0 presented I erna corresponds to and :references

t6d mbarder. Resp6nsesAosecti ih' tjlo 88pns .,outlined below -and sh
each section and Subsection -should b6 labeled so as to indicate which .ten is being
addressed. For 'ease of evaluation, proposdis should be p in he format

described within this RFP,.. 
concisea wary "as 0: P-roy!,, 4.7 Proposals are to be prepared He a straightforward 0all$ 

delineation of fpcipabilifles to satisfy teq

lsf ;
the direments of this RFP. Expensive

bindings, 661.6r.6d displays, pro - motional materials etc."; are.. not necessary
I

or desired. 

m0flasis should bia concoritrate, on cdhfofrnah66 to the RFP instructions. 

responsiveness to the :RFP ; on c0fripl.etorless, and clarity Aents " and y 0

4.8 Descriptions on howany Pm .all Uipm- ehl 8ond.k, r services will be used to me. et th e
requirerriehts of this RFP shall. bO given, 196fai I along With any odd itional
information. documents thatar0approPna e yhi rked, 

sa must be st-grie,,,'6 the i d legally '40fhotked fc, bind the4.9 The d - n 1- g ly
proposal m - y t

Contractor. 
4.10 1 . f , conjpjete responses - b- d without ; referencing; tu- pottingcannot . 0 provided up

a-tion , suchch d' ocu . ment* p-m be provi dwl 1h , and specific0 0"proposal a

references made -to the 18b ' Pag6j section paragraph Wh khd supplementald  - 1 . 1, 1 - , . 

k p pre
information can be found., 

4.11 Proposals shall be submitted 116 two ( 2), -dis,01ript parts -, the narrative/technical

pro- al. THE NARRATIVEITECHN ICAL PROPOSALproposal and - the. Cos proposal. 

M INCLUDE COST AN' - OW INFORMATION. Q$ T NOT Q PR FORM ION. The

nareativ.6ftd-hrilcal proposal will b• reviewed first land tW the cost ,Proposal. 
Therefore", :each part- should be,pAdkaq#d separately, but -su -bmitteot9gether. 

5. PROPOSAL EVALUATION AND AWARDPROCESS., 

5. 1 Proposals;sW[ bia,,coWstently' 68168t based Upon the - following cn'teHa.-,. 
6 Demonstrated competence;; 

E,xpedenGe' in portormanbo,(jfcomparable engagements; 

Reasonableness of'ost-T
eyExpertise, ,and .av iIpb'1 Iify o _f'k personnel

Fjpprlc;ia[ stability; and
I

IConformance with the terms of hisIR17F. 
5.2 Proposals shall be kept cbrifidential"until a contract is awarded. 
5.3 The City may also. contact thel." references provid'ed in response to Section 8.3; 

contact any Contractor to clarify "any response; -contact any current users of a
Contractor s services; - solicit 1- 4-o-- rmatibn from any a- vailabIle, source concerning any

As Needed Towing





Git of Lon Beach9 Y g., 

Purchasing Division
th

333 W Ocean Blvd %7, floor

Long Beach CK90902

6. 5. 3 During the tenure of .this . contract, the Contractor may however conduct
business ou #side "the City of Long Beach, provided thatthe equipment used_ is
not the equipment marked "Authorized Police Towing, Cityof Long Beach ". 

6. 5:4 Any failure by the City; at any "time, to enforce ; or require the ; strict
performance of any of t̀he terms, covenants or conditions, will not in any way
rmpar the right of the City to àvail ;itself of such remedies as it may, have for
any breaches° of such t̀erms, covenants or conditions: 

6,5:5 Except as provided in'' this 13FP, the .Contractor -must ;not. display or use any
signs; advertising material, ,or :logos which indicates that the Garage is an
official towing service or police garage of -the City nf` Long Beach, without. 
having received; prior wntten' permission from the City Man- or ofthe City of
Long Beach. 

6. 5.6- The 'Contractor must provide,all toW operators with, and require that they use
in the, daily performance of required duties as described in this Contract,. all
safety equipment commonly considered a required towing industry standard: 

6.5.7 Th& Contractor must ensure "that the: Contractor?s; tow truck operators possess
the requisite licenses, skills, knowledge, abilities and experience to perform all
types of. ow requests and vehiicle.recovenes without direct supervision: 

6.6 AWARDED CONTRACTOR PERSONNELITOWING OPERATORS: 
6 '. 6. 1 All "tow truck operators engaged in performing their duties : under the

provisions . this contract will take direction in performing such duties from
the senior City Police Officer at the scene. 

x.6.2 All ' tow truck operators must possess the proper 5tafe of California JDnvpes
License .required to ope_rate the vehicle acid equipment designated, and mu 'st. 
have received sufficient train- raining to operate without direct supervision. 

6.6 .3 Tow truck; operators v rll be required to wear an approved `"mechanic stylep
uniform rankle length trousers and button front shirt with collar) A.II uniforms

67 - 

must display-the Contractor's company design and the operator's name. Tow
truck operators will be required to maintain:. acceptable standards of;dre' and

cleanliness while. in the field. Contractor to submit a picture of the
uniform In their;proposa -I

6:6.4 As set forth ire ' 12110 of the :California U.ehicle Code,. no towing' service may
provide and no person or public entity may accept any direct, or indirect
Gornnlission, gift Qr °any .compensation whatsOeVer from a towing SeNIge in
consideration or arranging or requesting the services ofa tow car. As used in
this =section, '' arranging" does not include the activities of employees or
principals- of a provider of towing services in responding to a request for
towing services: 

6. 6. 5 BACKGROUND - EXAMINATIONS
No contract will be implemented unless, and until tie Garage 'C3wner has
been fingerprinted and ,photographed by the City Police Department. If t̀he
Contractor is a partnership or` joint venture, all the general partners must be
so fngerprinted and photographed, if the Contractor is a corporation, all the
principal officers must be so fingerprinted and photographed. Fingerprints

As Needed Towing Services RFP -FS -13 -623 Page 8
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City of Ldh Beach: 
0urchasmg Qsion` 
333 ÌN Ocean Blvd /7t' Floot
Long.'Beach GA 90802

and photographs must be completed within ten ( 10) days. ,, fter .award of` 
contract. 

All ,porsons performing or causing towing services to. be performed pursuant;. 
to' #his Cdritract shall submit to a; background examination and shall pay ahe
required fees ( Gurreh.tlYr $ 30'.00 for live can, subject +to additional fees and



City of Long`,Beach' 
Pur'chasing; D', Won
3331' Ocean 61vde Fioor, 
Long Beach'.CA 90802, 

6A.6 MCWRO.UND. APPOINTMENT SCHEDULING` 
The Contractor will be responsible for scheduling drivers for their background
check appointments and for ensudhig that the drivers arrive on -time, with ;all
required documents and fees. The Contractor may incur a billing deduction
when any driver fails to; arrive on time andlor ìs not adequately prepared. 

6.61 DRIVERS'' LICENSE
All persons who drive -tow trucks as employees of the: Contr "actor' and are in
the process of transporting property `,owned by others are required to maintain
a valid motor vehicle operat6?,,s license, as required by the State of:CaRfornia;. 
The. Contract -Administrator reserves the right to request proof of proper motor
vehicle operator's license at any time during the term of the Contract. 

6.6.8 L.BP.D. TOWING PERMIT IDENTIFICATION CARD
All drivers performing :services on behalf of the Contractor` must obtain and
thereafter maintain at all times a valid '' LBPD Permit Identification Card', 
issued by the Long ` Beach. police Department, while perForming services
under this Contract. The Permit ,l_dentifcation Gardmust be in the driver's
possession at all

I

times:, and. must< be presented' upon demand for, inspection

by any employee. of the': City. ;Any Contractor whose driver arrives at a call for
service without the required Permit, Identification Card shall ìncur a per day
billing deduction., 

6. 6.9 EMPLOYEE IDENTIFICATION
If at ntfadt is .away "ded to your company, please provide the Name; Title and
Position of` he individuals that will .require fingerprintsand photographs: 

6.7 RESPONSE FOR SERVICE
The '.Contractor shall respond to ra. minimum of` eighty percent ( 809/), , of gall

standard requests for service; and a minimum of eighty percent ( 80 %) of -611

flatbed requests for services, oyerany given 30 -day period: 

It shall be the Contractor's responsibility to perform as follows: 
a) Tow Vehicles as requested by the Fleet Tow' Dispatcher Including, but not

Whited to, vehicles: impounded, for evidence o-r. taken into custody by t̀he
Police Department; vehicles 'involved in accidents or disabled for other
causes (when alternative towing is either not' ,appropriate or not: requested
by th.e owner or operator of the vehicle), ::and .vehicles which for other
reasons .are within the jurisdiction of the Police Department, 

b) Remove debris resulting from :accidents ( reference section 6' 12 8), In
each instance, the Contractor must remove from the street`'all debris
resulting from said :accident and to' clean immediate area of such street; 
to. ncl_ude any and all ail absorbent applied to the scene, leaving the area
in a ' "broom clean" condition. : Debris does not include personal 'property` 
ofthe owner or operator of the vehicle: 

c) Perform the necessary work preliminary to towing such as removal of
vehicles from ditches, righting said vehicc1 s , separating entangled

vehicles, disconnecting drive shafts, and other such work in connection
with the towing operations performed under this Contract. 

As Needed rowing Services RFP -FS -93 -023 Page 10
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City of Lo -,ng Beach
Purchasin0 t7ivision
333 W Ocean Blvd/Tr' Floor
Long Beach CA 90802

d} . Complete a Fleet T_ow Storage. (FTS) ;Report for each vehrel.e' towThis
report is used #o record all legally required vehicle`storage rnformation.for
the Fleet Tow .database, to tlocument`any pre=existing .damage identified; 
on the vehicle,; and to list .any valuable' personal property or cargo, 
Include a separate FTS Reportfor vehicles or vessels -that are considered, 
cargo.' All -damage to the towed vehicle shall be described and, any
Valuable personal. property in the vehicle shall be ;listed on the FTS
Report. The Contract Tow : operator shall sign ` the FTS Report, 
ac>nowledging' its complefion and accuracy., 

e) Additional labor fees, and their justification; shall; be listed nn the 1= TS
Report. _ 

f q' thqT Fleet Tow Dispatcher i# any valuable personal property has
been observed and -left in the °towed vehicle, 

g) Contractor shall physically verify' the vehicle identification number' bwtha
towed vehicle and notes any discrepancies on, the FTS Report

h) Clear ;the location. specified in the "originating . cJispatcI sufficiently to
restore normal traffc movement. In 'the event .fhaf the Contractor.recelves

an addifional tow iequesf to' remove a disabled vehicle that is interrupting
raffic flow, park the first tow requesf in a safe location,' then imrneciiately

0140PON
bd to the site' specified for the additional tovrr :requesf, Anydisabledted' or parked by the Contractor at: the site specified in ,any

tow requesf shall be towe=d at th °e earliest opportunity after the'"Cor tractot
has complied;wifh the above òrovisions #or restoring traffic mnvamaritc at



City V Long Beach
u Purchasing Qivision. 

Yz. 333 w Ocean Blvd/7th Floor
Long:, Beach 6A"90802

As Needed Towing Services Rf R - 93 7023 Page 12

types Hof tow" requests and =vehicle recoveries. A. current Level 1 & 2?. 

training certfcatr̀_on issued by the California Tow Truck Association
CTTA) is desirable. Contractors tow truck pp- rptorsidrivers and sub

contractors shall .dress in a company uniform "identifying the Contractor
and /or Contractor "s sub contract tow' truck operator /driver's first narrme. A. 
picture identifcation badge may be used in lieu of a company uniform for
temporary purposes only.; The' t̀ow :drivers current and valid LBPD T̀ow
Operators Permit shall be m the tow vehicle at .-all times and shall match
the driver operating the Vehicle' 

6.8 SERVICE GAPACiTY - LIGHT DUTY TO, ING
The City 1 ntends" to" award a Citywide " Primary Contract" and Citywide " Secondary
Backup Contract" for.Light/Me " um "Duty Towing Services. 

a) Response 'ernes, - The Contractor's response .to requested calls for light
duty tow seniice from the City's Fleet Tow Dispatch Office should not
exceed twenty ( 2Q) minutes from the time the .Contractor "receives the
request from: Fleet Towing Dispatch to the time the tow vehicle arrives at
the requested service location. 

b) Arrival -times will be_ cox sstentlymontored, an average response time of
twenty',(20) minute or less shall <be maintained through out the duration of
the contract: T̀he average response time shall be computed based upon
twenty =five "(25) sequential calls for service. 'The average response -time
calculated by the City's Fleet., Towing Operations will be the official_ 
average response time for the Contractor. 

c) The Contractor must record pertinent time and dlstance'on leachtow unit
dispatched in` a manner approved by;the CityTowing Operations: 

d) The Contractor must immediately notify the City Towing operations when
a tow .,unit cannot respond directly or provide a ,reasonable estimated
response time. To provide service options the .Contractor must provide a
best possible" estimated time ofarnval. ta Fleet Tow Dispatcher on :duty, 

e) If the Contractor indicates that they :are unable to respond within twenty
ZO) minutes., and the estimated :time of arrival is not sattsfactory, Towing
Operations "may :elect to cancel the call and contact another towservice. 

f) The Contractor shall respond toa minimum of eighty percent (80 %) of all

standard tow requests, based .upon the twenty -five ( 25)' sequential calls
for service Measuteffl6ft. 

g) The Contractor shall respond to a minimum of eiglay percent"(80 %) of all

flat bed tow r "equesfs, based upon the finienty -five (25) sequential calls for
service "neasurement. 

h) Service Times - The Contractor shall contact Fleet Tow Despatch to
report arrival times. (10 =97) foreach tow request issued. 

i) Failure $ Meet .Response Time - Contract- who consistently fail to
arrive on scene of aqw' request within the required response time may
be considered non =responsive. An overall total of three . (3) non - 

responsive occurrences over a 510 day period wall be considered a breach
of this C̀ontract and the Contract will be subject to termination. 

As Needed Towing Services Rf R - 93 7023 Page 12



City of Long_ Beach
Purchasing. Division_ 
333 W Ocean PY,dj'iP Fioor
Lor)g;;Beath CA 90802

a) 

tation The Primary' 
guests for towing ser

itractor shall ' be ,, dispatched to ; respond to
If # he; , Primary Contractor is unable to

gV red. twenty ( 20) ; minutes; the Secondary
lled to: ` respond as needed. ' Tows May' ay be
based.. on equipment needs and truck

it y ( e g.` tow truckszapable of. towrng two vehicles): 
C, ITY IViED1 M & HEAVY DUTY TOWING

fo award Citywide a " Primary Contract" , anal Gityitirde Secondary
t" for Heavy Duty Towing S; er Ices,. 
prise Times The Contractor' s response to requested calls ' for _ 

and Medium duty . tow ° service '' from tfxe City` s Fleet Tow Dispatch
should no t exceed thirty ( 30) Hhutes from the time the Contractor

es the, request : from r* lee# Toning Dispatch to. the , time the tow
e arrives at the requested aervice lacafron: 
I times . nr1ll be- consistently monitored,' an average response trme: of' 
30) minute or less. _ hall be maintained through out the duration of

intract. The average response tame shaft. be computed. based upon
five { 2) sequential calls " for service, - The average response time

aced by the : City' s fW Towing Oper Ions will; be, the official
P response time. for the Contractor. 
ontraCtor must record perfi Of t me and diS_ tance on each tow . unit
C} led in ` a. iiiatna. arnrrnrPr hv= fiha ` C' itv, Troniirin ( lrror finn . 

g. Service Vines . The Contr
report : arnyal times, ( 10 97; a fc

h)', Failure To Meet Response
arrive on scene, of, a tow: reqi

rectly or provide a _ reasonable estimated
ice options , the Contractor mus provide a

orrrrval ` to P1e_ et Tow Rispatcher ° on duty: 
I # hey are unable to. respond within th* 
d trnie of am ' Val fs - not satisfactory, Towing
the call - and . contact another tow service: 

D a minimum of eigh # y percent x. 80 ° 0) of till
upon th_ e twenty - five .( 25) sequential calls

ctor shall contact Feet Tow Dspatcb, to
each tow request issued. 
ime - Contractors who: consistently fail to
i. st within the required response time may

vviaa, u cru nviarFcwypani! g__ " j overall totai, of . three ,( 3) non- 

30 w breachrrencesvr aresponsive o n .. 

of this Contract and the Contract will be subject to terrrainafion. 
0 Rotation The Primary Contractor for heavy  nd' tnedium tow. ` requ' ests

shall be dispatched < 10 respond o . requests for towing services. if the
Pr- rmary, Oontractor is unable to respond to : a call within the required thirty

30) minutes, the Secondary . Back - up Contractor shall be . c. aAed' to
respond as heeded. Tows ` t be distributed_ but of sequence based on
equipment needs and truckcapacity. 
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shall be dispatched < 10 respond o . requests for towing services. if the
Pr- rmary, Oontractor is unable to respond to : a call within the required thirty

30) minutes, the Secondary . Back - up Contractor shall be . c. aAed' to
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City of Long Beach' 

Y. Purchasing Division
333 W Ocean; Blvd/? Floor

ong: Beach CA,9POP

6. 10 LARGE VEHICL STORAGE

Each. heavy duty Contractor shall have a facility available to store up to four (4) sixty- 
foot ( 60') units ,on a monthly basis for heavy duty towing only. The Contractor for
heavy duty towing and storage . shall , provide' a sufficient level . of security to
safeguard and protect vehicles against :burglary, theft, vandalism and ,disclosure of
confidential information white in its possession. The facility, must be fenced <and
secure with twenty- four:( 24.) hour security monitoring, twentyfour ( 24) hour guard_ 
service, or both. 

A The Contractor will be. solely responsible° for all vehicles stored. or
impounded, on owoer's premises pursuant to the provisions of these
specifications, together mnth all accessories and equipment and all
personal property. 

b) It - will be the Contractor's duty to protect such stored. vehicles; 
accessories, 6quiprnerit and properly against all Loss or damage by fire, 
the'-' 0r .other'causes:. 

c) Vehicles stored should be systematically spaced to provide easy access
and sp" acing ahoul.&be adequate to preclude _the proliatiil ty of damage

d) In the ;_event of toss or idamage fo a' stored, vehicle, its accessories, or
personal property con_tanetl therein, the Contractor must : matte

reasonable .rostituton to òwnerof such property for all losses or damage
for which the: Contractor is responsible: 

e) The Contractor as the responsibility of safeguarding .all articles left in
impounded vehicles. 

f) Any valuable property left In a stored vehicle must be itemized and listed
on`the:Fleet`Tow Storage;Repait Any articles removed from a vehicle: for
any reason must.be properly identified, and accounted for.. 

g) Personal property in vehicles stored by the C̀ontractor must n.ot be sold
or disposed of to defray .any charges for towing or`atorage of the vehicle. 
if the owner br legal representative does not recover personal property
stored ẁithin' t̀he vehicle; it, must tie sold or disposed of in accordance
with the CalifMp Civil Code requirements: 

6. 1 -1 TOWING' EQUIPMENT

Required :Equipment Capacities, Required 'Recovery Equipment, Required Safety
Equipment ;and Required Man;tenance.; 

a) Inspections. The City w %Il inspect all equipment; prior to award of the
Contract,. 

b)` MmJmum Requirements. All Contractors shall maintain : adequate

egaiprr ent arid` personnel at all t̀imes during the term of the, Contract to
provido the required Contract lowing services as described in the
Contract

c) Failure to P. rov de Proof, Failurb to provide proof of the minimum

equipment and personnel requirements will disqualify your Proposal.. 

NOTE: The - City twill ' insp.ect the Contractor's facility tand equipment prior to the
award of the Contract. The City retains the right. to determine in its sole discretion

As Needed Towing Services RFP -FS -93 -023 Page 14
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a, -= City of Long Beach
Purchasing ,Division
333 UV Ooean Blvd/7' Floor

4, 0 , Long Be- ach.CA 90802

All flatbed tow trucks or car carriers': shall be -,considered light duty tow
trucks, ,'regardless of GVWR, and shall be equipped as light du- y recovery
tow trucks, with the following exceptions; 
a) Flatbed tow trucks shall have at least -35 feet of three eighths. inch

38 ") in diameter wire rope vvith. asafe working limit of at least 3, 500
lbs:; 

b} Flatbed tow trucks slall.not 66;- t6q uire ; to carry dollies_: 
c) Flatbed tow trucks .may be; approved to transport more than one ( 1) 

vehicle if equipped with wheel -lift equipment having proper

manufactured weight ratings. 
1. 

6. 11; 5 EQUIPMENT REQUIREMEN7$ - IVIEDICJ.M DUTY TOWS ( Vehicles 9; 601
lbs. T̀o 26;000 lbs.) 
All medium .duty, wheel lift recoVOryr tow trucks:shall be equipped as follows: 

Ali medium duty tow trucks shall be 'equipped. the ame as light duty tow
trucks,; with the following 'exceptions: 

a) Atingle or double winch, poo.m rated at 6,000 lbs`. extended ;and
20,000 lbs: retracted

b) Single or double winch .system rated at 10,00Q lbs. per winch_:. 
c) The truck shall be equipped with air bra_ kes and a tractor,protection

valve or device, and be capable of providing an maintaining
continuous air to the Towed vehicle, and ,carry the appropriate tools
and equipment for removing. and r̀eplacing a driveling when required
tp prevent transmission damage to .a towed vehicle. 

6. 11: 6 EQUIPMENT REQUIREMENTS'. HEAVY DUTY TOWS ( Vehicles 26U41
Jbs .;and over) 

All heavy duty, wheel lift recoveryhow trucks, shall be. equipped as follows' 
a) At least one ( 1), 50-ton minimum ( boom) °recovery unit with under lift

capability and approximately 62,000 pound gross vehicle weight
and, _ 

b)` At least one ( 1) 35 =ton minimum ( boom) ' recovery unit_ with under lift
capability . and approximately 25,Q00 pound ' gross vehicle weight
GVW). 

0.1- ADDITIONAL EQUIPMENT HEAVY CONTRACT

The Contractor shall own /operate or have available tiru a ,subcontractor the
following miscellaneous equipment: 

a) Lowboy
b) Rotating Boom Tow Truck
c) Fruehauf, Spen, or approved equal, .conversion gear. 
d) Gas Weldln IWO
e) Forklift

f) Tire.Service

g) Appropriate tools and equipment for removing and replacing a driveline
when required to prevent transmission damage to a towed vehicle. 
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s4 City of Long $ each
Purchasing bivWon
3$ 3 W Ocean Blv& 7' Floor
Long` BOO CA 90802

6. 1' 

Billing for the use of equipment listed above will be included rn the s #an.,dard
per _hour Heavy Duty To ' fate unless itemized separately roh the proposal
sheet Justrfication for any increase' rn service fees or hourly charges will be
revbwdd "for necessity before payment is approved Any extra hours billed. or
extra fees. submitted ' for use of adtlition

I

1 equipment must be: justified in
writing with the rnvorpe: 

BADIJITIONAL "RELZUIRED EQUIPMENT` 
All Tow Trucks operating under., 8 Contract shall b6 fully equipped based on
current in"dustry standards as follows:. 

a) Thomas Brothers Map Guide Book, .20'11 edition or ne_ weri iGPS
Mappinq,.or equivalent

b ") Four =`way eme
c) Llght Bar, amt
d) Rear facing w

under low-Visit
e) Portable auxil

taillight With p
vehicles; 

f) Warning alarn
vicinity and di

Fire ex

h) Broom; 
i) Flurd -a

up an
j) A' t lease
k) Interct

thing system; 
only; , 

directe_ d to 'illuminate the area of the `.tow scene
bons; 

lights, emergency flasher, tum signal, and

padslcovers on the bottom,, for use on totived

audible above .th_e surrounding noise in the. 
sound_ when the tow chicle is shifted into
vehicle is backing; . 

ory ratingbf At lost 5B
AD ft, of grease; 
Mont necessary to clean
and local:_ law.; `. 

ball hrtehessizes 1 7l8", 6/16" and a

mJ ire; cnanging equ%pment, rneludirig" a trre.wrEnchand vehicle jacks; 
n) .Jumper cables} 
D) Go-Jack style vehicle lift dollies for recovery purposes; 
p} Two -way radio .equipMer t yr cellular;telephone for.bommuniq# g, with

thC TowDeall times. Such equipment_ o e l

shall be approved and licensed r_n accordance wrti federal jaw; ànd
q) -Any other equipment .regirired by state and federal law for the safe

operation of;a tow fru* 
6. 12 ; INSPECTION,, REPAIR & MAINTAINENCE' 

Tow trucks used "m the, commission of this Contract shall show evidence of having
passed a semi - annual safety inspeption, The California Highway Patrof or other
acceptable. and equivalent organizations may .conduct this inspection No aow truck
shall. be approved for operation under the 'conditions ;of this :Contract unless such

quipment standards set forth in this Contract and is owned by or istruck

hes
exclusive control of the: Contractor by means of a ' lease or other
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City of Long Beach
Purchasing Division
333 W Ocean'Blvdl7"' Floor
Long.Beach Qo 90802

documented rental agreement: All tow trucks used 7iQ the performance of this
Contract shall be:'maintained at`a general level of good condition, which includes: 

a) Tow Truck .bodies< shall; be adequately painted and the paint shall be
maintained in;,good condition: 

bj Tow trucks shall be marked..as required by the California Vehicle: Code. 
cj Tow trdcks shall be marked with the, name7identification for this Contract

and shall be the same :as the 'name shown' as . Firm Name" on the first
page of the -RFP

d) Tow Trucks must be registered with the DMV for ahis ( ontract, and shall

be same as the names own as " Firm Nacre" ,,on the first page of this
RFP`: 

e) Tow truck bodies shall be kept in good' repair; clean and free of dents, 
f) Tow truck cab interiors hall be dean with. only standard and ,proper

equipment Inside. 

g) Tow truck 'wrecker' bed interiors shall be clean with equipment properly
mounted and properly maintained; 

h) Tow trucks shall conform to all re0uirement3,,estab'lished by the California
Vehicle Code- 

i) Tow truck cab interiors< shall ' be free of 'dirt and grease, shall have

complete Instrunentatib , n , ,inC - luding manufacturer' s interior panels, shall
have passenger seatbelts, and shall have c̀lean upholsiery surfaces and
floor; 

612.1 INSPECTION
All real property, and improvements, and all vehicle facilities; equipment and
materials used by the Contractor in the perforrnance :of these specifications
must be. onto. inspection. by the City representative, ànd will be: ubject to

I

checks.. 

6. 12. 2 MAINTENANCE - ' FACILITIES

Throughout the term of fhisagreement, .the Contractor mus0 aintain a clean, 
safe and efficient facility.. They City has the right to inspect the facility with
24 -hour no'tce. 

The Contractor will be required to obtain an " EPA" Generator License. and
haver the ab hty to>remove, store and properly dispose, of vehicle spill fluids up
to a maximum of- thirty ,,30)..gallons of absorbed materials per incident. 

6.12. 3 PRE =TRIP, INSPECTION
Each tow °operator, shall complete; daily pre = trip equipment and Vehicle
inspection fonims at the beginning' and end of his /her shrift. Records of
inspections shall be provided ;upon 'request ,Of the' Contract Administrator. 
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Please list all currently. owned eq iipment- Contractor' must have "required e_ quipment
l' -, at the fte 4fsU4ji sion of R , Failure to have required ;equipment vyill disqualify

your''proposal. IVo grace period will be given to purchase equipment: 
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City of Long Beaeh
Purchasing Division
333 VV O.cean.:BIW/ 7 Floor
Long Beach CA 90802

6. 14 SUPPLEMENTAL_ INSU._ NC REQUIREMENTS

The , in'surance provisions in" the Proforma Agreement ( Attachment- G)_ shall "be

supplemented with the following: 
a) Garage Keepers Liability m the amount of $100,0_®0. 

Commercial automobile liability .insurance :equivalent - scope to ISO CA 00

01 06 92 covering Symbol in "an amount not less than ,$500,000 , combined
single limit with at 16a81:.$5%000 of on hook coverage, 

cj If impoundimg anti storage of vehicles is: included in: the firm' s :services in
addition to #owing, garage liability qr commercial general liability ihsurante in
an amountnol less than $ 1; 600;000 per occurrence with at Least $ 100, 000 of

garage, keeper's labllity'coverage
6. 1. 5 TOWING PROCEDURES

The Flee# Tow Dispatcher shall dispatch .all tow "requests, :and all lows shall; be
I

performed in ,q safe and legal ,manner. The Con_'traA . shall follow _any instructions
given: by an .officer or agent/employee of the Contract Administrator at the scene of
the tow. 1Nhile performing a ;recovery, the. Contractor :shall be responsible for he
clean up of an accident scene, including °the removal of all broken; glass or debris
dropped upon the''highway -k6m a wrecked or;damaged ;vehicle: 

Any other vehicles located within the City which for any other reason are' wit on the
lursdiction;of the Cityx provided however, that when in the opinion of the City, the
Contractor is .unable forany,reason to provide adequate tow' service or storage, the
City will have Elie righ'fi to have such duties performed by any- other person or
persons: 

6. 16 POLICE HOLDS

Long Beach Police Department impounds with instructions to hold for fingerprints, 
investigation, evidence, or Vehicle identification 'Number ( VIN) inspection shall' be
handled and "stored with all due care to protect and preserve the integrity of the
police investigation to follow: Confidentiality of police investigations is crucial; 
therefore, the Contractor and its employees shall not discuss a towing impound ;case
With ' members .bf the public. for with news agencies: if approached to provide. 
information` on a °tow investigaton by a citizen .or`:news :agency, the Contractor shall. 
refer t̀he requesting party to the Public Information Officer of the impounding agency
at the scene,, the o d6t at the -scene, or Flee- customer, service phone

number (562) 570-2828. To profect the chain of evidence in a criminal ni've'stigationt. 
all vehicles held' for p6liceL investigation shall be delivered directly to the .3111 E
Willow St.., PD "Tow Impound Yard. 

6. 17 FLEET TOW STORAGF- REPORT' 
The 'Contractor shall prepare, a Fleet Tow Storage Report form ( Exhibit'A) for every
towed vehicle, and the required . information for this report shall be obtained
immediately .upon ;arrival at the., tow scene or immediately after a vehicle is t̀aken -into
the Contractors possession. Such 'mventory shall include all personal effects and
property ofvalue visible on of inside the towed vehicle. A Fleet' Tow' Storage Report
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City of Lono Beach
Purchasing a) ivision
33 . IN Ocean Blv/ 7' FLooF
Long :Beach _CA.PONZ

6. 18 PROPERTY REMOVAL
Tti "e Contract tovv operator may not terft& property fe

tnz,

a Vehiele Should the
operator. notice any .property of value, he %she shall notify the Fleet Tow :Despatcher
immediately da - arrival,at the City's Tbw Yard. p, protect such properly from theft or
loss, 

449 SERVICE REQUEST TYPES

In addition to .light duty; med uM'- :duty and ' heavy duty tows, the Contractor will be
required to. respornd to the ofouting types of tows commonly :requested by the. Fleet
Tow p4spatcher
a); Abandoned V̀ehicle Tows _ Any :tow designated OY : the Qty as part of_ :its

aFianrtnnàr vphirlc ahatcin ni rirnvr M

s, '_ eQ- 0 W1179 Servk RFP -FS43 -023: Page 21̀



s, 
u . City of Long Beach

Purchasing Division
333 W Ocean Blvd /:7t' Floor' 
Long Beach,!QA g08Q2

Comrnunications Center, twertity -four (24) hours a day; seven (7) days a week, three, 
hundred sixty` iVe (365) days a year, including weekends and holidays: 

6.22,, 24 -HOUR AISPATCH
A live person dispatc -her and #ow, personnel shall be " on duty" at all times including

I

all :national holidays and City :recognized 'holidays. The Contractor's dispatch office
shall have: the ability to communicate directly and verbally; via telephone or radio., 
with, all tow drivers and the Fleet Tow Dispatch office °twenty four (24) :h. ours a_day
seven Q ) days a week, °.three hundred' sixty -fve ( 365) days a year, including
weekends and holidays

623: STANDBY & REC.OVERY PAY

Standby" 'and ``.recovery" pay are one and the same; and win t the tme ofthe
Fleet Tow' request. Fleet Tow Dispatch or the Contract Administrator must: authorize
all standby pay, The payment rate will depend on the equipment required to perform
the tow o- r recovery, and. shall be paid at that hourly tow :rate. The Contract :tow
operator shall .document and` justify all hourly charges on the Fleet Tow Storage
Report. 

624 SERVICE COST ADJUSTMENTS
The me required to complete a 'standaed tow' request within the ',City should not
exceed one ( 1) : hour. Any charges for additional tow trucks,: special equipment, or
extra persons used during a vehicle ?tecovery will require written, justification; and the
times of artival (Ten Code Number 10 -97) and deparlure,(Ten Code' Number" 10 -15) 
of -the additional equipment; or person. ' The :Contractor shall notify Fleet Tow
Dispatch if there `;is any delay or extension of - ,billable hours and provide a written. 
justifcation_ for the extra charges on the: Fleet Tow Storage Report: 

6.25 :. DROP FEES

Except when instructed by police or other :impounding ; offiicers .( i. e:, parking

enforcement, fire department, parks patrol, ,harbor patrol or marine patrol) to the
contrary, if the Vehicle owner or owner's agent returns to the vehicle =after attachment
of ,tow equipment #, but before °the t̀ow truck- is -in motion', .he she shall be informed of
the his /her night, to have the vehicle released- upon payment of -q Drop Fee, '(_see

Exhibit B for fee: schedulej, W. will f?e paid at Ghat time fo the Contract :tow
operator: if the. attachment process is complete,; and. the tow truck ìs in motion., the
owner= or agent. shall pay the' full towing fee to the tow .operator, but only with the
approval of the impounding officer, The full ,amount of the :drop fee shall be :delivered11

to the Fleet Tow ,Dispatch. ( Fee schedule is available on the city's web site acid is
subject to change at the City's discretion) 

626 MONTHLY EMPLOYEE & EQUIPMENT UPDATE REPORT

The following reports.shall be submitted at the beginning of the Contract term and by
the tenth 10th) 

day of each month.durrng th'e Contract period: 
a.) The Contractor shall deliver to the Contract Administrator an Employee :and

Equipment Report listing all owners,,, part owners, . partners., . business
associates, principal parties, ,ofFtcers, directors; .agents, employees or .any
other persons associated with the Contractor' s performance'` of the Contract. 
This information shall contain he full names, dates of birth, and driver license
numbers including legible copies of .those persons'' drivers' licenses'. An
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asterisk shall denote additions or deletions from #ho previous month "s list (* 
If there are no changes from the original " submission, the .Contractor shall` 
indicate this by writing; "_no changes this .reporting poriod" on the 'Employee
and.Egwpment Report.. 
The Contractor shall register with the tonfracf Administrator a list of:.all tow, 
tracks .and other towing equipment to b. e used, in the performance of the
Contrac# ' The registration shall contain the . license number, vehicle: 
1dentificatian number ( VIN),. vehicle make and year; equipment type. and
inspection date of each piece.of equipment to be used m the performance of` 

w „y u, c. vi. 

w u uvw F 1 IGi U, L7G 11 GL4IALOI VU _LU Li IG ,V,VVI ICI -Ul LI I., UVI IIpdj.lY:. 
o); The Contractor shall inform the Contract Ad.mmistrator, cy;the tentli';(10')' day, 

of th:e following `month, of any ,vehicle accident ;involving a towing vehc #e. 
operated by fhe Contractor or e Confracfor's,employees or'agents, which 'is
required by state law to be reported to ;the Departmpnf of Motor feh Iles. The
Contract Administrator` may consider the : accident and ` the surroundm,g. 
circumstances in reviewing future applications ' for :a . tout/ contract ' or in. 
determining appropriate'§ 6h -boons brremedies under- this - Contract. 

d) The Contractor shall inform the - Contract Administrator°vvithm twenty -four (24)'. 
hours of the arr &st, criminal charges, conviction or sent. encing of any owner; 
part- owner„ partner, business associate, principal party, officer; director. 
agent, temployee; or any other person _associatedvith the Contractors

L

performance of this , Contract for any criminal ;;offenses including, but not
limited to; :'theft, robbery, burglary;, assault, .drugs, prostitution, weapons, 
fraud, trafficking in stolen goods orany traffic crime, .including, but, not limited' 
to, driving under :the influence of intoxicants, reckless _drivmq, attempt to elide
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City of Long Beach
Purchasing Division
333 W Ocean' BIVd /_7 Floor

Long' Beach CA 90802

h) Towing T. a . vehicle to a facility other than. the; City of .Long Beach Police
Impound Yard, located at 3i 11 Willow' Street, unless directed to do so bvthe
impounding oMiicer,or Contract Administrator. 

i) The Contractor must not remove any abandoned vehicle without first being_ 
instructed. tor do so by an authorized officer.; 
Towing any vehicle that is occupied by :any person, except , s specifically

directed. by an.impounding b. flcer. 
k) Charging for services no( performed; creating duplicate charges forthe same

service or charging any 'fee in excess of those perm" tted under the Contrast. 
Causing damage to "the, persons or property of others while performing under_ 
the Contract

m); ' Making any false: statements of m6tHal.fact.or omitting disclosure of material
fact in the performance of this Contract. 

n) Possession of any firearm or illegal weapon: during performance of. this
Contract:. 

o) Use of .profane ,or obscene language, which offends a :customer or any other
person; or being verbally or physically offensive,: abusive, disrespectful; or
discourteous to any customer, roo #orisf, :ag "ency employee or any other
person. 

p) Touching -any customer, motorist, agency employee or any :other person in
any inappropnafe mariner, except' in self4dense vuhen. threatened with
imminent physical harmao himlherself or another person, 

q) Removing any parts, property, personal ;affects or any other items from a
vehicle, except as ' specifcally permlttedn the Contract or at the explicit

uest ofthe vehicle oviiner /owner's :agent:. req
r) Driving under the; influence .of alcohol or drugs; unless' such drugs are taken

pursuant to';a doctor's ;prescription ar are available over the .counter and such
drugs do riot impair the, to operator's ab=ility to safely perform all functions
necessary to the fulfillment of the Contract. 

sj: Operating any vehicle or. ,other egwprnent` in a careless; reckless or negligent
manner! or operating a towing vehicle during the commission of a crime. 

t) Refusing to issue .a clearly legible receipt, if necessary, in addition to ;the
standard tow bill, to any owner /owner's. agent who requests a detailed listing
of all,charges; 

u) Requinng any vehicle o"Wh6downers; agent to make any statement or sign
any document relieving the Contractor from .responsibility for the condition of
the vehicle -or its personal effects prior to the owner's /owner's agent' s
inspection ofveh'icle. 

v) - Operating any, towed vehicle, .except as directed by a public' safety officer or
agent of Fleet Tow: 

W) Failing to pay alh' monies owed to the City by 'fhe end of` the Contractor's
employee s̀ or agent' s shift,_ 

X) Disseminating any unauthorized information to anyone, except as provided by
this Contract, pertaining lo information that involves the - pursuit, apprehension
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shad - -; 
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waA M -'dContractor. 

dj inspect Iai I '. OqUip facilities, '- personnel. for corripliance: with this

b), Investigate ---- -- th6 appropriate use o- -specialized eqpi'p; Mprf ,pr the rates
th d dappropriateion .deemed

I a

fIs d6tbtffiih d that the
use 6f: 806dial_ l-zed equipmeCr, t.. gg. p y or t

Jarges
excessive. 

f). During IM term of h ontfddt, the City; z6fing, - the Contract
Administrator, mqyJ5svg rew pollof4 , directives not Cludedin the ongina
Cbhttbd ih° th6 form of an affiendnert The 'CContractor_ y f be furnishe_ With
copes of s_ jQ Poll dltettiV68 Such policies and directives will
become ppft_pf and , cp rated th' tOnfra s become effective
as, provided. 

T 00rtr AOmirstralor",may deduct the mon -thly ' C6htradt
paymbht. I The '-penalties determined ' hbkA -1, P, Contract ! ' 10rot r may be
assessed -_ per dad, . POfac. occurrence, - or roth fmeasure b, fb - tdadhan d may be in
the amount of$ 2i.bo, and I appropriate by - Contract

ih he Contractoror Mll b a 'NOtIC q lvq Action form
Attachment 6, page 2 A -' deductions h made the City_ It is

Ml

the 066thdbt Ad ' Inistr4torl determine periog* a_s.g reason
estimate of the: d'amoges : caused` 

L , 

by b bfd6bh .-. Damages May include
increa ed. cost aft" Ora on and OnforGemen' anyincluding
consequential ' or ibdif damages  sprindir-gf . the pff or

iof
the breach Itself. 11r0 rMMing e amOurtJ0f pen41bes assessed, the
CbiAtc"idt Administrator shall consider the gravity of theh arnoVij ofPa_dh th
deduction penalties necessary tb-deter f t ito, breaches; or preVious breaches
during rior Pon rac and any ,ot 6r breocb_ s 'or , violations of the
bdilditiorit 'and terms of the C' - fitr!&L

fi) The Contract Adoilnistr of'; as nee of Fleet Services Bureau an- d the
City; is prize,, to assess deductions I minor breaches. iii, r routine eaQ of Is

Contract as provided by 'this section: The Co'ntfa-cl.-Ad'ministro6r-shalI report; I  % --: - . . , .._, 

the assessment tna clatperia [ties at thObf-monthly meeting f theP O
1 0

Fleet SerVic-e- s Bureau," 
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City of Long Beach
Purchasing Division
333 W Ocean BNvd /7Y' Floor
Long` 'Beach CA 90802

i) 

T4
he Contract Administrator acting with t- h - -e i fy, reserves the right to renew

this Contract taking into consideration the following criteria has been met. 
Timely submission of all required monthly reports and billing sur'nrnary
Successful inspection of equipment rid facihtLes
Successful Certification of all Contractors employees

Response for tow requNrements. of a minimum of 8U;% of calls: 

failure by the City, at any` time,; to enforce or require the strict
performance of any of the terms, covenants or conditions, will not in any way
impair the right of the City to avail itself of such remedies as I- have for

any breaches of suchterrns, covenants or conditions
METHOD OF- CORRECTIVE ACTION. 
The Contractor agrees that upon iptrFcation bythe Contract Administrator that >the
Contractor'has breached, this ,Contract, and'failed to cure the breach Wthin thirty (30) 
days_; the City may terminate this Contract or :,impose.: any available ;remedies, 
including the remedies l̀isted be in lieu of termination Imposition of zany of the
remedies provided by this section and /or' Attachment # 4 °shall not limit the City's
ability to use any other remedies available by .law. All imposed deductions"will he re- 
documented, iteimized and attached to the monthly payment for' services rendered
as a receip_ "t to the contractor. Deductions will be; made directly from the .monthly
billing summary:total of °the amount payable to the Contractor: A Contractor disputing
any deduction may, request, a r̀evierti by the Accident Investigation .Division (AID) of
the Long Beach Police Departmen# This division; of the, Police Department oversees. 
City Tow activities and policy app s to the California Vehicle Code; 
LBPD policies, City of Long Beach policies and City Tnun apal codes in additiontheI'll

AID acts as an arbitratorrto "review discrepancies and /or complaints as they relate'to
the, F̀leet' Services Towing /Lien Sales Division. The action above shall not be
construed as a penalty but:as adjustment, pf payment to the Contractor to recover' a
portion of City .costs due. to the failure. of the. Contractor1d complete or comply with
the provisions of t Che ontract: 
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City of Long Beach
Purchasing Dnrisian
333: W Ccean BNd/T Floor
Lorrg Beach CA'90$02

I7 Falfure: t© malhfaln LBPD Towin P.. ermit ID " Card $ 25: 00 er em to ee, ere fired ermit da9 p p Y P XP P Y

1 Insufficient s̀tafFin : or tow trucksn service. 25:00 er occurrencewithout cause
2 Failure fo inform Meet Dis atch of . O - 97 time_ 25: 00" er occurrence without cause
3 In ro erl o ui ed truck ' 25200, 66r occurrence; Or item, er;truck
4 Failure to mark miroice -Pum., ers on -a vehicle 25 00 er occurrence without cause. 

Un " ualified staff or em lo.'ees.out of uniform 25:00 _er occurrencewithout cause: 
6 Late salt =an ofinformation to FleefiDis etch 25. 00 er occurrence`without,cause

Mssin lincorrect information on Tov rBilUlr,C.R 25:00 eroccurxence`withou# cause: 
8 Un Omit bill n "' 25.00 pet occurrence without :cause. 
9 Failuret6" MitA fleat Tow "Storage Report 25:D0 er occurrence`without cause - 
1.0 Failure'' #c rovde rotection fromiveatFier 25 00 er occurrence. without cause- 
11`, Uri re" sl=ed ox late for a back" sound mvesti anon 25 00 _ er occurrence`without cause:. 
1z Late res _onse `3 titiries.within .a,30 da — 16d 25:00 er occurrence withoufi cause
1. 3 FAlkii* t&-jie rm avehllcdleyipovery 50 00 ' eroceurrence= vothoutcause
14 Falure:fo clean u ataccrdent scene 5O; OQ er occurrence " without cause
15 Failure to rela'" Pohce;Hoid Information 5D .J0 ' ' .. occurrence without cause; 
16 Da -fna a to re '!utation : uali ` of.service 50.00 per occurrence without cause

I7 Falfure: t© malhfaln LBPD Towin P.. ermit ID " Card $ 25: 00 er em to ee, ere fired ermit da9 p p Y P XP P Y



City of Long Beach
Purchasing Division, 

ry 333 W Ocean Blvd/.7!1' Floorr

Long Beach CA 90,802

6.32 FIELD RELEASE
1When the Contractor is requested to release vehicle at the scene of a tow or to tow
a vehicle to a residence ' by the impounding agency " the vehicle owner; -the

Contractor shall collect the , appropriate feed in accordance with City of Long
Beach/ Towng .Operations .posted flee schedule: The Contractor must include the
customer's full, n,_ames as shown on; ;the customer s driver s license, home address, 
city, state and a description :of the vehicle, 'including the vehicle license number sand
Vehicle Identification Number'( VIN)'. The Contractorw'ill pay and deliver` said fee to
Fleet Tow Dispatch at 3111.. Ea Willow St, . Long Beach GA 90806, :along with its
invo.'i0, by the end of the Contract tow thick operator /driv&% --hilt. 

6.33 PAYMENT;. REQUIREMENTS

The Contractor shall submit, upop completion of each -how service, An Invoice and a
Fleet ToW Storage Report: describing the following: `vehicle license .plate, VIN, 

description of vehicle„ description of work, Fleet Tow invoice number which is
assigned to each request for towing service, cost of tow, and time spent orr tow: Aay. 
request for service exceeding one ( 11 hour _sh'all include a` vuritten explanation to
iustify the .ektended service time. 

6.34 BILLING; 

The'- Contractor shall submit an original' plus: one (' f) copy of a Monthly Summary
Invoice, which shall be on the Contractor's business stationery, by the tenth ( 10') 

6.35

6.36_ 

6.37

The Monthly Summary Invoice shall list the Contractor's h, vidual' nvoice number; 
Fleet Tow's. invoice number, cost for each tow; and :the number of tows for °the
month, and a total cost for t' he month, One ( 1); . copy .of the Contractor's :individual
invoices shall also be aubmitted for all tows identified ion; t̀he: Monthly Summary
Invoice. The City will : review summary invoice costs; after whioh the Contract
Administrator shall process accurate Monthly Summary invoice for payment in .due
course: of payments. 

CHARGES

Storage iand towing charges will be made forthe fallowing categories; 
a: The towing charge will be for each tow .truck per call• 
b. The towing charge must include .setvices of the. driver of the tow truck and

any other required personnel.; 
c. The towing charge must include cleaning up -and clearing of the accident site.. 
DISPUTES
In the event that any dispute `may apse concerning any such .charge made by the
Contractor, the ; dispute will be decided by the Yawing operations Contract
Administrator. 

DAMAGE CLAIMS: 
The Contractor will be liable for ;all damage resulting from the removal .and transport
of any vehicle during transport. and entrusted to the Contractor. The..owner of a
damaged vehicles upon approval by the. City Clerk's; Office may select a repair
facility of choice, providing the_ r ,- air .estimate is .considered: a fair market price and
does not provide an unjust enrichment to the claimant: 
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Ciiy of Long Beach
Purchasing Division
333 W Ocean Blvd/.7 "' Floor
Long' Beach CA '90802

6.38 DAMAGE TO REAL PROPERTY
The ;Contractor shall be. 'responsible for :all :damage to buildings, walls,: window
fences, garage doors, Landscape, hg_ scape, ,bollards ;, driveways, pavement; and
curbs during the recovery and` removal of impounded vehicles. The Qontractor shaft
make every effort .to limit damage to real property ian d shall ee "responsible for
damage caused by negligent, recovery procedures. 

5.39 ENTRUSTMENT

As; -a :merchant, of like goods In .kind, .the selected towing Contractor will .assume all
risk .of loss Apndlor injury; resulting. from: all request for service, including the
recovery, removal, and transport of any vehicles assigned into its possession; _and
wall be financially and IegaAy responsible for all ;damage "to real or personae property
during the performance of all agreed, to contractual obligations. 
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u City of Long Beach' 
Purchasing Division; - 
3$ 3' W Ocean: Blvd /7", Floor
Long' Beach CA 90802

contract including, but not limited to, -the costs of administering the contract,, The City
will provide reasonable notice ofsuch auditorinspection. 

The City,, reserves the ; right to audit ,and verify the :Contractor's records before
payment is made. 

Contractor agrees to maintain such recordsfor possible audit for a . minimum ,of three
years after ;final payment, .0 .mess a longer period of records retention is stipulated
under this' Contract or by law. Contractor agrees , to allow mtervieẁs of any
employees`or others who might re6sonablyb4yfe information .related to such. records. 

Should Contractor cease to exist as legal, entity, - the Contractors records pertaining
to this contract. shall -be forwarded to the surviving entity in a, merger or acquisition
or, in the event of liquidation, to the City s̀ Contract Administrator: 

7.. ARRANTYWAINTENANCE AND SERVICE N/A

8. COMPANY BACKGROUND AND REFERENCES. 
8: 1 REFERENCES. 

Contractors should provide a minimum of five ( 5) references from similar projects
performed''for state and/or large local government clients within the last three years.. 
Information provided shall include

Client name: 

Project description; 

Project dates (starting and ending) 
Technical environment; 

Staff assigned to reference engagement that Will be designated for work per
this RFP; 
Client project manager name and telephone number:; 

8.2 SUBCONTRACTOR INFORMATION
8.2: 1 Does this proposal include the use of. subcontractors? 

Yes No Initial's

8.2. 1: 1 Identify specc subcontractors, and the, pecifc requirements of this
RFP for which each proposed subcontractor will perform. services. 

8. 2. 1. 2 Provide`the Same information; or-any subcontractors as is indicated
in Section 8.1 for the Contractor as primary contractor„ 

8.2:.1; 3 References as specifed in Section 8. 3 below must also be provided
for any' proposed subcontractors: 

8.2. 1. 4 The City requires that the :awarded Contractor provide proof of
payment of .any subcontractors _used for this _'! Octpro Proposals
shall include a plan by which the City will be - notifed of such
payments. 

8.2. 1. 5 Primary , contractor shall not allow any - subcontractor to commence
work until all insurance required of subcontractor is obtained. 
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City of Long Beach. j

Purchasing Dlvision
333 W Ocean Blvdl7t' Floor
Long Beach CA 90802

111. 1 The price"and .amount of this proposal must have been arrayed at independentlyand
without consultation, communication, agreement or disclosure with or to any other
contractor, Contractor or prospective,Contractor

11. 12;,No attempt may ;be made at any time toto any frm or person to refrain from
submitting a proposal or to submit any intentionally high or noncompetitive - proposal; 
All proposals must be made in good fik and without collusion'. 

11: 13 Prices offer "ed by :Contractors in their proposals ire an irrevocable offer for the term
of ;the contract and any contract extensions. The Awarded Contractor - agrees to
provide the purchased services at the costs, rates and :fees as set forth in their` 
proposal in response to this RM. No other costs, rates or fees shall .be payable to

the Awarded Contractor for im lementation of their ro "osal. p p p

11, 14 The City is not liable for any icosts ;incurred by Contractors prior to entering into a
formal contract: Costs of developing the proposals or any other such expenses
incurred by the Contractor in responding to fhe RFP.; are entirely the' responsibility of
the Contractor, and.sha11 not be reimbursed in any manner by the City. 

11. 15, Proposal will become, public record after the award of a contract unless the proposal
or specific parts of the proposal can 6e shown to be exempt by law.. Each Contractor
may clearly label all of part òf a proposal as " GONFIDENT,IAL" provided that ;the
Contractor thereby agrees to` indemnify and defend the City for honoring such a
designation: The' failute to so label any information that is released ';by the' City shall
constitute'a complete waiver of any and all claims:for darriages caused by any release
of the information.,; 

11. 16 A proposal: submitted in response to this RFP must identify any subcontractors, and
outline the `contractual relationship between the Awarded Contractor and . each
subcontractor. An offid, of each .proposed subcontractor must sign_:,. and include as_ 
pa& of the: proposal . submitted in tesponse' to this; RFP, a statement to the effect that
the ubcontractor has ,read. and will agree to abide by the, awarded Contractor's
obligations

11. 17 The Awarded Contractor will be the sole.poin. of contract responsibility. The City will
look solely to the Awarded Contractor for the performance of . all contractual
obligations` Whlch may result f̀rom an award based on this RFP, and the Awarded
Gonfractor shall not be =relieved for the non - performance' of any or.all' subcontractors. 

11. 18 The Awarded Contractor must maintain, for 'the duration of its contract, insurance
coverages as required by the. City. ` Work on the contract shall not begin until after
the Awarded Contractor has submitted, acceptakile . evidence of, the:, required
insurance coverages. 

11. 1,9 Each Contractor must disclose any existing or potential conflict of interestrelative to
the performance of the contractual, services resulting from this RFP. Any such' 
relationship that might be perceived - r represented as a conflict should be disclosed; 
The City reserves the right to disqualify any Contractor on "the grounds of actual .or
apparent conflict of interest. 

1120 Each, Contractormusf' include in its proposal a complete disclosure of any alleged
significant . prior or ongoing contract failures, any civil or criminal litigation or
investigation pending which involves the Contractor or in which the Contractor °has
been judged guilty or liable. Failure to comply With the terms of this provision will
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Olt of t.on ' B' eachy g; . 

Purcf asipg Qivisiori
333 W flceatl 81VO"' Floor
Long Beach, cA, 908.02

disqualify :any proposal. The; City reserves the =right to "reject any proposal based
upon_ the Contractor's' prior hlstor, with 'the City or with ony other. party, which. 
documents, - w tho =ut limitation, ùnsatisfactory performance, adyersaral .or contentious
demeanor, 'sign fcani fatlure(_s) to :meet ::contract rnilestoiies or other contractual
failures.: . , . 

11 2a' The city will not be liable for 'F'ederal State; or L6691 excise taxes., 
112 Execution. ,of Attachment G of this RFP= shall constifute an agreement to all terms

and conditions specified in the RFP, including; - without limitation, th;e Attachment H, 
contract form and all terms Ond ,condifon8' there ri, except such term's and`conditions
that the Contractor. expressly excludes: 

11, 23 The City reserves the ;right 'to negotiate final contract terms with `.any Contractor
selected The contract betweon the parties will consist of the= I FP together with`any
modifcations thereto, and the awarded Contractor s̀ proposal, together with :any
modifications and clarifications thereto #hat are submitted at the request ofi the City
dur(n, g - the: evaluatfion ; and negotiation process. In the event of any :conflict or
contr'adictian between .or arnon.g these documents, the documents shall control. in
the lfollowing order of precedence: the final ; executed contraci, the, RFP; any
modifications and_ clarifications to ' the awarded IContractor''. proposal; and'' the
awarded Contractor' s proposal Specific: exceptions to this :genera! rule may, be.; 
noted rn the final executed contract. 

v. 

lya alIu ; a1WnilvvvwYUiV0 t11at UIC. 1CrJICSC( Ildt10f15 C1AOVe : are

material and important, and w'i(1 be relied on by the City in evaluation' of the`proposal;: 
Any Contractor misrepfesentaiaon shall be treated as fraudulent concealment from. 
the Cty.of the. true factsreia#ing to the proposal: 

11.25 'No announcement concerning the award ofa cootract as -a result of this RFP may be
madewithout the prior written approval ofithe City: 

11 26 Contractors are advised #hat any contract awarded pursuant to this procurement
process shall be subject to the applicable provisions of Long $ each Munficpal Code; 
Section 2.73 et..seq;. the Eijti -I Benefit's Ordinance: . Gon tractors shall refer to
attachmentappendix for further information regarding the requirements of` t̀lie: 
ordinance: _ 

All Contractors :shall complete and. return', with their ,proposal, the` Equal Benefits
Ordinance Compliance orm contained in the_ attachment /appendix. Unless otherwise
specified in ?fhe _procurement package, Contractors do. riot need to submit with their
proposal supporting documentation;_ proving compliance: However, suppo

6

irlocareritafon verifying that the benefits: are provided equally shall be required if #fie
Contractor. s selected for award of;' contract, 
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rb CiV.of Long Beach
Purchasing Division

l,. 333 W Ocean Blvd/ 70 Floor
Long, Beach CA 908.02

ATTACHMENTA

TERMS ITIO, F RFP

1 _ ha. ve read, understand and agrpp to compiy with the terms and conditions specified in th s̀. 
Request for Propo_sai. Any exceptions MUST be.dbdUni. nt0d.' 

YES` NO SIGNATURE

EXCEPTIONS: Attach additional sheets if necessary, Please "use #his - format: 

EXCEPTION SUMMARY.FORM

RFP:$,ECTION: RFP PAGE
NUMBER NUMBER, EXCEPTION PROVIDE A DETAILED EXPLANATION) 
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ATTACHMENT B

S#a #emen# of Non - collusion

AUffid6zEd signature .and date

Print Name:& Title
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City of Long Beach_ 
Purcklasng Division
333 W Ocean Blvd/ 7u' Floor
Long Beach CA 90802

Request for Taxpayer- dive form to the
iev. ecloberi0b Idenil cation; Number and , ertif cafion'. ' 

requester: ° o no

oew tatturea: i' f send to the 1RS
intenat ae enw seine ®. . 

Namejep'shown onyour Income Dip_ m) 
r

m' o ChickapproOil- ox:  . Indttil0uaUSOle prdpdator  Corporailon  partnership• Fxampl.. 

Limited liability mmperry. EMSthe tax dasel6catlon,(Dtere8arded aritlry cumporetlop, P• patn®ahlpl P.. :, © , payee

0.  Otter (sn kehuetfonej  - -- - - - - - - 
Address:(number, street, and apL or state no) Requast• wneme and address jopBorwl) 

CL

cIH ata_te ,and ZIP wde _ , -• - - _ . - _ •, -. 

to _ 

Taxp&yer ldentifioation Number (TIN) 

Prefer your [ ItJ; ln the appropriate box 7 he TIN prrn kted Hoist ;match ihe. name givenan Une 1,10 avoid eootai seouray numoor

tieckup wlthhdding. Eor Individuals, tlt is your;soclal sedtirky nund?er (SSN) Howev_rs, for a n' esldeM
alien, sole (iroprietor, or disregarded entity, sea the Part 1 Instructions on;pege 3 Fo "r.:otherentitles k is
your employer ldentlficatlon number (EINJ. If you do not have a number, aeet{ow to get a 77N on page. 3., „ 

or • 

Note k the " §dcouM Is' In taore than one name see the chart =on page 4. or guldeMea on whose; EmpldY. rIdunOmtIm number
nuioberto:enter. - ; 

Geriification _ 

Under Penaltlea,_of per)ury, i certify that< 
1. The number.shown on' this farm Is my correct taxpayer ldentlilcetion- number (orb em waking'fora number to be sewed tome), end, 
2. I am not subject to backup withholding because! (q) I am exempt" backup withUiding, or{ b) I haVa' not beennotdied by the Internal' 

ORS) j ckup withholding as a result of a failure to report all inWmr or drvldends or (c) the IRS hisRevenue Service R9 "that I am sub ed to ba
tlofl ied me that I am; ho longer sublect to backup wkhhoiding, and, 

3. 1 am a U.S;, cihzen ot,o(her U S. nrsort ( detlned betavn. - , 

Here US. Pei

aa5t9neture,
of

n P. Pete 1:' 

considered

D esefinition of a U.S: peraon.,_FOr federal; tax purpos you are
aU.S.= person 1f you s1'e:;. 

e. Art'1nd191dtial Who Fs U.S., :cttlzen oc1J,S. realderit ailein; 
A Pettnershlp; "corporation: cotnpany, om eseodatlon created ar

organized 16 the Uoked States:br under the IaWs ofthw United
States . 

s

e An estate {other tfian a tore(gn estate);, or
Adomestic hust( as;defmaii in RegWat(ona wanton

substantlally similar to this Form W -9, • The U`S. owner ofa, dlsregerded antlty',und not th en fly; 

cat No: '10231N . ' Foos W -9 (FW. 10 -2007) 
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CityofLong. Beach

OPP _ E19. tract. If

Q " Yes, proceed,,, 
I §

Qq#06 4`,:qs you are in compliance with tb

its

Section 3. PROVISIONAL COMPLIANCE, 

A_ ~ noY ~ m8t6 Ahe 1- 130 noyybU* m/N bV^ the

of, taking reasonable measures to comply with the EBQ; or



City of Long Beach
ivisiohasing n

333 W Ocean Bl\ id 7t' Ro6r

Long Beach QA 90802

At, such time . that the administrative steps can be Aaked to incorporatee
nondiscrimination- in benefits in the Contractor ontralp jr' infreistrudvre, not' o exceed

three moriths; or

Upon expiration of the, Obfittabtaft CUrTfert collective b ng AgrePmenlw

B. - If you have. taken all reasonableTMpasurps to comply with the EBO. b!jt, unable to,do

asso, do Y, ouagree to provide employees With a h equivalent? ( The h equivalent is

is that are unavailable orthe -:amount of money your company for spousal benbfilpmpaqy pays
erdot'ribstic- p6-fth ' b

Yes, 

Section 4. REQUIRED DOCUMENTATION

At tithe of,issijance of purchase order or contract awards you may be . required b - the City to
provide, documentation ( copy of` ompRpyee handbook, eligibility statement from your 'p ans, 

fo' jn thq provision ofinsurance proVider statement; you, 0i

benefits-, 

Section B. 
Cr

ERTIFICATION

I declare under penalty of perjury under the laws State QW,if n ja thatthe foregoing is
true and correct and thbt' I ' arh buthbdfibd to bind this lonitiby, contractually. By signing Atflks

61. n Aor agree to comply , . o igatiobs, bf the; EOUAI,
Bel

e itsce ficationj 1 forth with. all

Ordinance that are set
7

forth in  fh P!19 Bea h M pO6 and In "the terms _of. ,thee ' P,r

Municipal

contract of purchase ordetw th' tthe City: - 

a-e,cut6d this. day of j2O , at, 

Name Signature . 

Title T x Ib"No. Federal ' a_ 
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Th# 

The

difyo ,Long 'Aaach
Purchasing Division

h Blvd/7th Floor
U B'- h CLong each C4 90802' 

AMCC  HM- F- " - N` TI E- 

L a-SZ 5ma11 tu- es " trte

SBE.t.6figibility., is- ..dbt&rm'mn'ed :utilizing f&deral, U-S-- Small Business Admtl9tration ' SBA} 
size standardsar S ased, 66 North -A i o [ nd UstH8.1 CI a8 NAICS) 6600* 
VSBS pligibility is -'qetprMinpd utilizingg criteria sj with t State of .California's
Department of Genera ervk%s'" mJcroJushess designation; : Qrpf ppDsultantP, "an-0
Contractors with gros,s. annual ''

r0001pi ,

averaged oV the Past three tax Yeats, of $ 3.50

iMillion
eligibility

by.ba-
1- 1 ;®

ruvren.,: valid business license froth. the City eller'syan MAIper
showing 1TPP18- hess w. its:and m "eet the SBE requirements. T

R661sitittl0b,and b-orti. f- anon are ffee.. toil bus` As a

I

i
fegis- tra- n- , - tiyop will receivereqpjye

e- Pfls of Pon ing anal procproment opportunities that match the Oroduot and
service codes: selected at the time of registration. -,#Ofior. As., a qettfipo $ BE, you will also be

In-t .,, oin-Oluded'
I

4 1 E--, irea ory. te: n. me

T-6 learn more : about the City's SBE Pro ram, pleasease visit
htfoll 10)VbOach -- h4i! g be,atObv. p,"T,,c , P. 
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COLB • i , r a  

Protect Name: Date; 

VENDOR: Prime :Contract $ Amount: 

Estimated $ Value of.Vendor's Particl Ion: p Estimated'% of Vendor's Participation; 

Estimated' SBE °Lo' ofVendor's
Estimated $.Value.of.SBE Participation: Gontracf$ Amount: 

Estimated.VSBE % of Prime C̀ontract

Estimated .$ Vaiue ofVSBE Participation; $: Amount:, 

Estimated; LSBE °1° of "PtIl- ime ContractFEstimatedlYalue of LSBE Participation: $` Amount: 

SECTION 2 ( please refee'to instructions on 06 6,2) 

Completed by: Prime Consultant Contact ( please print or type) ' Phone # 

Signature Date; Email

A. s Needed Towing Services RFP- FS- 
1134023

Page 40

Indicate if
Indicate 10 Tler Value of of Total

Business Name, City, State, SBE ", Sub; Lower , Brief Subcontract, Prime

Contact Person; Phone # V.,SBE I or Tier Sub, Descnption.of Materlals or Contract

LSBE! Vendor cr Contradf th Work Services Value; 

Suppller

NO

N

i M1y G

O` 

Ex #3. Banana Blueprints' h'i'Z Prime Blcreprin't
Irt!ine G4 Mrs: Diane Tomas; SBE Sapp /ier Consl /Rant supp /ies: 1D,000 Z% 

562) 555 - 13-13

Completed by: Prime Consultant Contact ( please print or type) ' Phone # 

Signature Date; Email

A. s Needed Towing Services RFP- FS- 
1134023

Page 40



SECTIONS. l AND,2 ARE' TO SE COMPLETED BY THE PRIME GONTRACTOR:- 
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City, of Long Beach
Purchasing Division

Y rv> 
333 w Ocean Blvd /7th Floor

Long Beach CA 90802

tOMP.LY

FORBIDDEN ACTIVITY DESCRIPTION _. YES No

a) Driving " code" by operating overhead emergency lights while' in ' route to or
from a tow scene.. 

b Disobeying traffic control devices (traffic lights, sto slgRs,:etc
c) Monitoring police radio dispatches for air or profit
d) . Soliciting ;preferential dispatches to .accident locations by payment of -any; 

form or favor or gratuity to an a ent:or the?Contract Administrator: 
e) Soliciting those at the scene of an iaccident or disabled vehicle for personal

roft. 

fl Soliciting 'performonta of repair work on. a vehicle invo1— ved in an accident or
breakdown in connection with . prp)Oing towiriq serviceforsuch vehicle: 

g) Making any repairs or alteration- s to a' vehicle, without first being euthorzed
by the owner or an authorized Insurance company .or :other Adthorized agent
of the vehicle owner, with the except(on .of emergency aiterations ;necessary
to _ermit the;safe towin of a vehicle. 

h) Towing a vehicle fo `a facility other than the; City ,of Long Beach. Police
Impound Yard, located at 3111 Willow .Street; unless directed to;do.so by the; 
impounding officer or Contract Adn inistrato "r_,; 
The Vendor must not remove any abandoned vehicle. 'without fist being
instructed, to do so by an authorized officer. 

j) Towing any Vehicle that is occupied by any person;; except as
1

pepifeally
directed b: ` an h- oundin officer: 

K) Charging for services not performed, creating duplicate , -o- horges for the same
service or;char in an ` fee in excess of those. ermined underthe Contract: 

1) Causing :damage to the persons or property' of others' while performing under
the Contract. 

m) Making any false statements of material fact or omitting disclosure of matenal
fact`in the erforrnance of thlS Contract., 

n) Possession of any firearm or 'illegal weapon during performance of this' 
Contract: 

o) Use -of profane or obscene Language, which offends a: custarner or any other
person; or being verbally or physically offensive, afjusfve; :disrespectful, or
discourteous to any ' customer, _motorist, agency e riplpyop or ;_any other
person. 

p) Touching any cu_ stonier, motorist, ;agency employee or any other person in
any inappropriate manner, except in. self defense when ` threatened with` 
imminent` physical harm to him /herself or another erson. 
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COMPLY' 
FORBIDDEN ACTIVITY DESCRIPTION_ Yes NO

q) Removing any .parts, property, personal effects or any other items from a
vehicle, except as specrfically permifted in the Contract or at the eplici #_ 
r. uest;of t̀he vehicle after /owner's agent. 

r }, Driving under the influence of alcohol or drugs, unless such' drugs .are: taken
pursuant to a doctor's prescription. or are available over the counter,, and such. 
drugs do not impair the tow operator's abilrty :to safely perform all' functFons
necessa _ .'to °the fulfillment -,of the Contracf̀

s? fJperatmg':any vehicle or other equpment' in a careless, reckless or. negligent
metner; or ing a owing.Vehicle Burin thecomnsion:of a crrroe;c

1) Refusing a issue a clearly legible, receipt, .if Necessary, in addition .to the

charges,, 
ard tow bill;. to any ownerlowner's .agent who requests a detailed listing

u) Requiring any eNoIle ownerlowner s̀ agent to make' aoy , ,statement or s̀ign; 
any document_relieving the Vendor from responsUlity for the cohd:ition of the
vehole or its personal effects prior to the òwner`sfown:er's agent's ;inspection
ofvehicle

vj Operating any towed vehicle; except as directed by_ public safely officer or
agent of Fleet Tow; 

w) Failing # o pay :.all monies owed to the . City by the end of the Vendor's
em to ' ees =or a Vent's shift. - - 

x) Disseminaiang any unauthorized informat[on to anyone;; exceptas Prouided by
thfs Contract; pertaining to information that involves the pursuit, :apprehension
and prosecution. of c6thinals arid/of-18 of a Highly .confidential or sensitive
nature:,_ 



City .of Long Beach
Purchasing Division
333 W Ocean Blvd/7th Floor
Long Beach CA 90809

A - HTTAC M

Pro-forma (Sample) Agreement

Depending on service, a different pro -forma A_ greem_ ent may be used. Contact
Purchasing oryour depirtroent's`attomey.]' 

Insurance requirements n'dy also change, contact Risk Management;] 
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hours and provided that ,milestones for '. 11 a, - tLpe ormance, if any, c re me

CdfJsUItAht: has i7dq_U&§ ted. -to -fbcev -i e rqdUlar pqyM

shall pay,,Cohsultarit in, duel course of Payffi bhts t6lloWih-g receipt_ from Consultant

and approvaI by Oty,bfInv d0t showing the- se rvice&,or s performed; the time

oXpended ( if billing is hourly),, and the name of the PtdjecL Cons_ultarit shall 2certify

on the invoices that 'Coh§ultdht tias, performed the- -services in f, 41-1, ppOWMappe, 

With this Agreement ,and is entitled to receive pabyrheii t. Each jnvq peI shall bes

accompanied by 'a progress report Indicating, the progress to date. of services

brief statement of anperformed and covered I* th6] rWoin1 including" a _._ e y Project

problems and potential causes bf delay in p6 f,6mancq, and listing thPse. services

that, 6're ptbj6cted for p6-tf-6rffiando: by -Consultantnt during the t invoice cycle. 

Where billihg is done and paymen is made on an ' hourly basis, the patties

acknowledge -that -this arrahge-- bnt , is either customary practice for Con u Ita4Vs

prdf&8s-ioh, industrystr or business, or is necessary tp satisfy audit and lecal

rb4UJireffi6htsWhi h - maPa- - se.dU6 t6lhb fact that QtVis@ municipality. 

D Consultant ' fkto As that Consultantp P- obtpined all

necessary 1 nformation : on conditions and circumstances that , May .affect its

performance
r - 

and has conducted ,-sitb visits, if necessary. 

E. CAUTION- Consultant S461111 begin work until this

Agreement h . as been signed by_ both parties and until CT n q1tarit' s Evidence - _ of

ihsura-hdb.; has bedh deliVeredto and:approvpd byy City. , 

2. TERM. The term of this Agreement shaVoompripAoe at f rii htonTn.. 

BEGINNING DATE), -and' shall terminate 'at " q p M. on EN IN ) ATE), unless

sooner terminated -as provided in this Agreement, ,o. r-unless the services or the ProjectI is

I completed sooner, 

31, COORDINATION AND ORGANIZATION. 

A: Consultant shall ' coordinate , its performance Mfl ì C--;itV's' 

representative, if any, named in Ext-fibit, "B% attached to this ,Agreement and
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Company Ot ' from authorized hdn.?:a-dm--itted insurance - companies subject to

of the C-alif la InsUeM' 66, C6-d& and that --have iSectiori 176 ratings of orgs

th f 11 iing 'insurance: 1' le nt toA-Vill.byA.M. BEi!§tCo e o lowequiva impapy,—, 

a Commercial general liability insurancec '' n,:scope 'fon. e.( equivalent -.::! 

ISO form CG I 0001 11, 65, or"CGOU-01 10. 93) in an. amount not less .than

1, 000,0001000 -per _:each occurrence and $ 2, 000',000 general aggregaba. i ' This

coverage shall Include but not be limitod, to broadlOrm contractual
I

liability,, 

cross liability", independent contractors liability, and products - and

completed b rae' .operations y-'. City, its boards and commissions, -and their

officials, employees and agents §116,111" be named,.as additional insureds by

endorsement Cit ' form or on an endorsement

equivalent

n on, py's -end

in § dboo': to -ISO f - 6rm CG 20 1,011 85ovOG-20,'26 118 and

this insurance.; shall , contain-- no special lirrift.1tions on the scope of

protection given to City; its boards and commissions, and their officials, 

employees and agents. This policy shall be qqdorsed to state - hat t-the

insurer Waives its right, of subrogation against . QRY, its boards. and. 

Cofh. mi- ssiohs,,.6nd their officials, .employees and t

b) Workers' Coffiop sat ioa insurance gs required b - the' rif rhia

e 0_ Lab& Cod and . m010Y6 r's liability ' amount not less, thaniman,,_ 

1, 000,000. This policy' hqII be endorsed toMate that the

its right of-subrog[6fion- against 'City, , Its oards.,(n isslo - eirn5, an h

officials, employeess- and agents:. 

C-) Professional affability or errors and omissions insurance in a n

amount not less than $ 1, 009,006 per claim,., 

d), Commercial automobile. Kkbil_ity insurance ; equivaIen in scope

to ISO form, CA QO 01 : 06 92), covering Autb,-,,Syn I 1 Auto) in an

amount not less than $ 500, 000 combined slngio1imft per accident. 

As Needed Towing Services
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3

4

7

8
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w.39
Qa. 7

18

9

21, 

2

23

24

25

deductible must. be separately approved Jht riting. by City':s Risk Manager or

desgaee, and ;shall protect City, its .officials, employees ,and agents in the ,same

manner and; to the same .extent..as they woultl Have been protected had the policy
orpol'icies.not containetl; retention or.deduetible provisions. 

MI® 
2T I

F.. Prior to the start of pertorfnance, Consultanfha11 deliver to

it certificates of insurance and the ,endorsements for approval as to sufficiency
and #orrn In :addition, Consultant _$hal_i, within thirty (30):days prior to expiration of
the insurance, furnish , to City certificates of nWfance and endorsements

vitlericing renewal .of the insurance. City reserves the Tight t̀d require complete

Certified copies of all poiicies of` Consultant and 'Consultant's subconsu[tants and

5
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2, 

4

6

8, 

T

9

10

0

U1 - El - - 12

13

contractors, .at any time. Consultant -shall make available to City's 'Risk Manager

or designee all
1

tob
I

ksj re' bdrds, and other inforrria.tion, relating to this insurance, 

during normal bu§ihes§,h6& t. 

G. Any modification or Waiver of these insurance requirements

th411, only be made With th6 a ProV6[ City'sof or designee. Not

mo . r
I

e.-,fr'equ-e-htly than once b year, City's R1sk Manager or deoigneemay require, 

that .Consultant, Consultant's - subconsultant5 and contractors change the. ,amount, 

scope Uftytypes of coverages required' in this 8 his hers6lb " i0 ecfiQn if,, in h opinion, 

the amount; scope or types of coverages are ript adequate. 

H. The dPro uring or exi,$tqriqp of shall not- be

construed or deemed as a 100tion, on liability relaying to ' Consu,liarifs

per
r

f6rthanc6br as full performance of or compliance With the indemn ifloation

provisionso o Agreement; 
ri * - - — 

f this - 
I . 

Ao 6., ASSIGNMENTIGNMENT AND SUBCONTRACTING. This Agreement
0, . z g, 

4
tu,zliiil

co tc 15 contemplates 'the personal services of anf0pridGonsul. s employees, and ,the
ST' 

0 Wro,m
w 16 parties bdkh6WIeqge -that a substantial inducement to City f6r 'entering, this A reeffient

o
g

was ranL is  e professional reputation and com - onsultant Consultant's17 - d - th- - competence. :of and
Cn

rider this18 employees: Consultant shall not a fits, ordelegate its dufies bp Oyees. - Wgrl its T19

W. in this Agreement; . y po n, of It without 119 Agebbrrforit,n r any interest III A _ prit - or an rtio it he prior

20 approval 6f City, bkd -Optthat C - nsultqnt May with -the prior approval of the: City Manager

21 of City, assign any moneys due or become due - Consultantfunder this greOmOht. Any

22 attempted assigrimentor delegation, shall be void,,, and ;any, assignee or Aelegate. shall

23 AdtliAre' 'no right, or interest ' by repspri of an attempted assignment or delegation. 

24 Furthermore, Consu"Itapt::8hpil not §u.bcP,n,tra,Pt any portion Of its performance Without the

25 prior approval of the City designee, nee or substitute an approved subconsultant

261 or contractor Without approval prior to the substitution'. Nofhin- stated in this Sectiontate

27 - shall prevent Consujtant from employing as many employees as Consultant: deems

28 ne. cI esspy for performance of this Agreemen- . 

6
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22

r any reason no " 0" 23 Agreement - j# any time bpli PJAIR9 fifteen 5) calendar days

24.. prior notice fn - p p rty. In the; event p . underdetz this Section, CRY shall
25 PPY,Qiops04pt, for services §4#sfactorily performed and bc rred up to ihe,;eftectiVe

A date. of, termination for, a previously
t

paid. " The, proceduresCon hps' nnot eq

27 for payment in Section j,,O,, with, regard, -fpjnv shal a On ;the efectiver-date of

28 termination, Consultant -$h4l.1 deliver to City -a! ' elp or accumulated in the

7
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performance of this Agreeiment ' whether in draft or final form, or in process And, 

Consultant - :acknowledges and agrees that: t; 'Ci tys oIftation to make, fi Al payment is

conditioned ore Consultant's dbliVery of the Da_t0.. to City: 

CONFIDENTIALITY,. C6h8q1tant1shqIj keep - all Data cor&denbaland

hall not ditclase the Data of use ther'Dat6 directly ar intlirectly,. other nithan : thehe course

of performing its services, during the -term of th'J$. Agrqerqpqtrajjd for five years

fbilowing expiration or termination bf, this .Agreement. In addition, Consultant shall keep

confidential all information, whether written,, oral or v1sq6ti, rWa(' d by any Moans

e course ng its service., fpwhatsoever in the of pertbrimil, s ' r the -same period, of time. e. 

Conisultaht shall hot disclose any -or all of 'the Data to .any third party, or use it for

Gorisultant's bWh benefit or the benefit of others except; the , purpose of this

Agreement. 

12. BREACH OF CONFIDENTIALITY. Consoltant all not ; sh of be 0ablefor

a breach of confidentiality with respect to 2' Qatp that: ( 4) :Consultant dorhohSttaite$ 

i s;qrte_cprrie$- pu - jicly-avai* Consultant know prior to thetime City Ao d or tableRy4isd so ( W. 

Without breach of this Agreement by°Conpuffqnt oflc) a IhIP0 party -who has -,a Aight to

disclose, does so to Consultant without restnc #ions , on further . . disc losure; 
I , 

or

MpSir
be

disclosed: p r-s-U-a-rit "to subpoena or court- 

13. ADDITIONAL COSTS,ANQREDESIGN. 

A. Any ppqts' trtcptredb,y City duo to C,onSUltanf S failure 'to ineot

the standards required by 'the scope ork or _rOPP001fan' ts f4flurato perform f6ily

the tasks descrilbed in the scope, of work = which, in either case, causes City to

part of threquest that :Consultant againla . r p 0 Scope Of work shall be attant perform

the sole cost of Consultant and City hall not pay an additional compensation toy __ p _ y

Consultant . for' its re- performan

B. If the Project inv,611ves construction '; the scope, A —. 1* qIction and 0 work

requires Consultant to prepare plans and_ po 6afibhs With an estimate of the

cost of construction, then Consultant May be required t0 ' the Pla'ns andrho i

8
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specifcatior s, any construction docurne -* relatmgto the plans and pecifcation's, 

and Consultant's est mate, at ..no cost= to City, when the Lowest; bid; for con_ struct o

received by City exceeds by rnore' than ten percent; (10 °l0l Consultant's estrmate

This modificat on shall be subrn tted, n a timely fash on' to ailow City to receive new
bids within four ( 4) months <after °the date on which the original OjaPs and

spectficatiors.were submitted by Con

his

sultants

14.. AMENDMENT. T Agreement, including .all Exhibits; shall not be

amended, nor arty ,provision or breach waived, :except 'in writing signed by 'the parties

which 'expressly.refers to this Agreement. 

15.. LAW- This Agreement 'shall be 'govemed by aril construed pursuari( 

to fhe;'laws of .the State of California (except those provs ons .of ,California 1'aw pertaining
to. conflicts ;of laws). Consultant shall ,c ly. with gall laws, ordinances, rules and

regulaf ons of and obtain all perm ts, licenses and certfcates required by all federal, state

and local goverr mental authorrtesr

16. ENTIRE AGREEMENT: This Agreement, including all. Exhibits, 

constit'iites ' the. entire understanding; between the part es and supersedes all o "ther, 

agreements, =oral or written, with respect to the subJei; t ma #ter n this Agreement'.:; 

17. , - INDEMNITY Consul #ar t shall, w th::respect to services: performed in

connection with this Agreement; indemnify and hold. harm[es's City, lts ; Boards, 

Commissions, and their officals, employees and; agents tcoilectively in this .Section; 

qtyj from and against any and all 1 abil ty claims, allegafions;, demands; damage, loss, 

causes of.act on, proceedings, penalties, °,costs aril expenses ( iriclud. ng attorney s̀ fees: 

court :costs, and expert and witness fees) ( pollectvely. ` "CIa m'
sH

or ìndividually " Claim ") 

400ng,, directly or indirectly, in whole or in part, but of any negligent act it omission of
25 Consultant, its officersi, employees, agents, sub- consultants or anyone Uh er

26 Consultant's control ( collectively "lndemnRQ6, breach of this Agreement by lndemnitor
27 misrepresen #atron, or willful misconduct i3y lndemnifor; and Cjaims by any :employee of
28 Indemnitor relating_ in any way to workers' ,compensation. Independent of the 'duty to

9
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indemnify and as a freemstandiOg duty on 'the 'Part of Consultant, Consultant shall- defend

City and -shall continue; -;this ! d6feh80 until e Claim is :rbSbj by settle- ent,L

judgmentor.otherWise. No fi aging
bfj

jodgfribiritof.h6gligetide, fault, breach or the IiW,on

the part ofIndomntfor shall, be- required for the ,.duty to 'd6fdrid to rise. Cons Itaht shall

notify City ofany Claim , thin- ten dqs,. Likewise, '-C-ity"shali notify Cohsuit6ntof.,any

Claim, 'shall tend- er the defense of the 'Claim to C0nstiltarit, brid shall assist Consultant at

Consultants sole expehsO, 1asmay be,reas6h6bly requested, in th& didfiqnso. 

18. AM81-GOITY. in -the &Vbftt of any .-co'nflict,,o'r:,ambiguity between this

Agreement and any Exhibit, the provisions of this Agreement .shall § 6Jv- 

49- COSTS. If there is any JO - 1 dipg between the. parties tplegal proceeding

e nforce or 'interpret this Agreement br-tb protect or establish anyKbhtsb_rrqm dies qpjer

it, the prevailing part . y shall be 6htiti ed to its ,66'sts, including reasonable attorrigyp fees

20. NONDISCRIMINATION., 

A. Ihcbnn6ct16h,,With PetfdfMah e 6fthi- Agreement and ( C $ sqbj6

to! applicabI6 rules and regulations, Consultant shall 'hot disdt1,mjnAteagaiqst any

employee 6- ppgin, or applicant for employment because of race, religion, .nationsI

colo age, sex, .sexual onen a ion,,,, dhd&Hd&tftit AIDS. HIV status hand' 9 Y
l

s-j ._ J.GaP or

h . shall Mpdisability. Consultant s, a ensure that applicants are employed,. and that

employees ,are treated d6ting their etfioloyrhent, without regard to 'these bases.. 

These actions shall include, but not be limited top - the following: employment, 

upgrading, demotion or >trarisfera recruitment drrecruitment advertising,; layoff or

terin in tion; - rates o pay brother forms compensation; and selection for training

irituding apprbiltidbW.P. 

B. It is the policy . Of City 1b encourage the participationtion of

Disadvantaged, Minority and Wompn=Qwnecl' Business_ _ 15 ' in City's

procurement, process, and Consultant agrees to 'use Its est. OffoTis! tO Ccqrry tou

this policy in its use of subconsultants -and contractors to the fullest extent

consistent with the efficient performance of this. Agreement. Consultant may rely

10
As Needed ToNA(ing Services RFP-FS=137023 Page 54



3. 

6

7

20

2- 1

2- 2. 

24

2- 84

on written representa tions b "' b ris- Itants - aand contractors ireprding theiry su co u

City' s , Policy
IIG

I& attached as Exhibit IV! to this Agreement. Consultant shall

r port- to. Cftyiri Moy, and: inD. 666 - r ) oG - M IN P ' Case of 0. tqmI pgrpeMpntS, 

pfibf to, invoicing' or final payment, the. names : of all , SIAbpq su , IfInts : and

contractors, hired , by Consultant be- lhis Pfbj e-' et. and information on'' notp e r or

they are a, Disbdv6htagbd M- mon ity o- ' WOM qp, QM qd Ippps Entqrprso, as

defined in s# dtiOnz bf1he Small Business Act 0 . P 599: - 6 -. 7), 

21.- NOTICES, Any n# 6& t e appr by this reemen shall

be Oerso
I

611V: dliV& ed &-, de o8ited 1n the U, 

postage prepaid,,. addressed to

in: Wri ing and h
I:

d

Consultant at the address first stated above, and to

M- 3, ' We - 0coah. Bdul- 6VArd L ong Bea - 9 mia ty Manager; with a

b6py' Ah' the - City . Engineer at. the .' sa- m-' e address Notice of change of Wress shall ' be

iv hainth e. same man nerner as- stated , no Notice. shall. j? p, 0eerned given - On , 

th" At6A606sited in the mail or on theAqt& lpqg. qnpl del very is p1pop whiphov ropoor $ 

22. , COPYRIGHTS-- AND PATENTRJGHIS,. 

A. Conoultan # shall place ft 9 ' A g copyright Ptotec 0 n on 81j, 

Data: 0 - of Lbh Be - - h 0 a inserting; appropriate year. 

S.. City reserves the; bL" 0P? C psi right Em in obtain . 0Ok patent

or copyng ht yp t t, any Data pr P#) Pr result arising' lro M C onsoltant' S

performance S rqeMPnt, By executing - this; Agreement, Oonsultant assigns

any ownership Merest Consultant may -' have < m the City. 

G. Consultant warraptp that the. bat' does not Vio! a A0, r ' in nge

any otherany pafppt copyright, trade secret or ether proprietary rigt) l ' of - rl y party:. 

Consultant A green to', and sh14, - protect, defend, J f on db oj d - NYl its- offibi91s

and empjqyqps harMless f( QML aqy 0',, aJ-[ sd- damages, es, - oss

lia f, ( includingexpenses reasonobi attorneys s lets) 

whether r r Qt, rqdqcpd t.Q, judgment, -: ansh from , ariybreach ; or , allo- g( dbreach bfPar

li. 
As - NqEided ` rWng S, enhc6s W- r& 13 037  
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on written representa tions b "' b ris- Itants - a and contractors ireprding theiry su co u

City' s , Policy
IIG

I& attached as Exhibit IV! to this Agreement. Consultant shall

r port- to. Cftyiri Moy, and: inD. 666 - r ) oG - M IN P ' Case of 0. tqmI pgrpeMpntS, 

pfibf to, invoicing' or final payment, the. names : of all , SIAbpq su , IfInts : and

contractors, hired , by Consultant be- lhis Pfbj e-' et. and information on'' notp e r or

they are a, Disbdv6htagbd M- mon ity o- ' WOM qp, QM qd Ippps Entqrprso, as

defined in s# dtiOnz bf1he Small Business Act 0 . P 599: - 6 -. 7), 

21.- NOTICES, Any n# 6& t e appr by this reemen shall

be Oerso
I

611V: dliV& ed &-, de o8ited 1n the U, 

postage prepaid,,. addressed to

in: Wri ing and h
I:

d

Consultant at the address first stated above, and to

M-3, ' We - 0coah. Bdul- 6VArd L ong Bea - 9 mia ty Manager; with a

b6py' Ah' the - City . Engineer at. the .' sa- m-' e address Notice of change of Wress shall ' be

iv hainth e. same man nerner as- stated , no Notice. shall. j? p, 0eerned given - On , 

th" At6A606sited in the mail or on theAqt& lpqg. qnpl del very is p1pop whiphov ropoor $ 

22. , COPYRIGHTS-- AND PATENTRJGHIS,. 

A. Conoultan # shall place ft 9 ' A g copyright Ptotec 0 n on 81j, 

Data: 0 - of Lbh Be - - h 0 a inserting; appropriate year. 

S.. City reserves the; bL" 0P? C psi right Em in obtain . 0Ok patent

or copyng ht yp t t, any Data pr P#) Pr result arising' lro M C onsoltant' S

performance S rqeMPnt, By executing - this; Agreement, Oonsultant assigns

any ownership Merest Consultant may -' have < m the City. 

G. Consultant warraptp that the. bat' does not Vio! a A0, r ' in nge

any otherany pafppt copyright, trade secret or ether proprietary rigt) l ' of - rl y party:. 

Consultant A green to', and sh14, - protect, defend, J f on db oj d - NYl its- offibi91s

and empjqyqps harMless f( QML aqy 0',, aJ-[ sd- damages, es, - oss

lia f, ( includingexpenses reasonobi attorneyss lets) 

whether r r Qt, rqdqcpd t. Q, judgment, -: ansh from , ariybreach ; or , allo- g( dbreach bfPar

li. 
As - NqEided ` rWng S, enhc6s W- r& 13 037  
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21

22

23

24, 

25

26, 

217

28

this warranty. 

28, COVENANT AGAINST 'CONTINGENT . FEES-. Consqltant warrants

that Consultant has not employed be retained any èntity or person to :solicit or obtain this

Agreement and that. Cbrisultan't has not paid or agreed to pay any eptit y or person .any

fee, commission or other monies based on or from e award of this Agreement, if

Consultant bteachO.s this Warranty, ,City- shall have the right to, terminate this :,Agreement. 

immediately notwithstanding the pfbivItl6ris, of Section 10 or, in its 2discretion,, to deduct, 

from payfivmts due. under this Agreement or bth&rWIse recover- thefq t amount of the fee; 

I commission or other :ffionies. 

24, WAIVER. The acceptance of any services or the ppy ent 'of 'any- 

monoy,: Cityty shall not bs',a Waiv-erof:6hy provision of this Agreement or of anyby _ - 1 P'. .''. I, - 

right to damage's or indemnity stated imthis Agreement The waiver ofany breaqh-.pf. is

Agreement shall not constitute a W6!Vdr of any other or subsequentbsequert breach of this

Agreement: 

25'- CONTINUATION. Tem. a. ion, or expiration this Agreement shall

not affect rights bf -liabilitib§ of the parties which accrued pursuant to :$pptjons 7; 10, 11, 

17, , 19, 22 and 28 000r to termination or expiration :of this_ Agreement. 
26T . 

TAX REPORTING. M required by federal and state; ; ' City is

bbligat6d46, .and will i0oft the, - a t of pp pppsati6n to Qqri ]( ant on  Porm 1 99- paymen p. 

Misc, Consultant shall be so] paymentresponsible forlye -, pf,,all federal and state ;taxes

resulti ng from payments under this A , grperppt, CbqsqjtariVs 'Employer Identification

Number it If Consu tar&
T

has asocial Security Number rather

Employer Identification Number, then. Consultant, shall submit that Social , security

Number in writing; to City's Accounts Payable, Department of Financial Management, 

Consultant acknowledges and a that . City has no pbligationto pay Consultant until

Consultant provides one of these numbers: 

27, ADVERTISING: Consultant hall not use the name of City, its

officials or employees in any advertising or solicitation for business or as a refer6rice, 

As Needed. Towing Services RFP- FS-13-023 Page 56



2, 

3

4

7

8. 

fo

11

E 12

o < 3= 
N 13

9. 1102

0
4

6
in

15

16

UL ' 33

ohm 17

in

1911

20

21

221 . 9

23

24

without the ,prior 8pp.tbVal .of the .C,ityM-a-n. g.. or` designee

OW

4NeOd
3

RFPFS- 37023 Page 57



City of long Beach
Purchasing Division
333V 0,Qe8h, BlV.d/7h floor
1- 600713pacb, CA 90802

EXHISI AA
itityof-Long-ri.--ac'h, Deparfrnetst of rinar4alh4amMdyient- Mwt,SeNidiL4, 13tireau =

TbWrQUIeni&

Ies blvW6,n

Meet Tow-Qi,. lumber' DkA

Vj6h!cle OnTpolice Hold Yes/ No Fjjj ggro* p0q400W Ye!-§,i No

Windows. tolled up? - Yes I No - Unable

Mark , and Docurbeilt Pro- Existing DhMitge-ofi l) iaqt&th

Scratch Ndera -B-=brckeA,. ,C=crItck, Wnifsaino IF.-satft' %wgq4tigi 4
Sj4gq00 * bf&04bq* If deWd " qU

I

ked, -M, 1261qm - onon.aide lumr l; 

Prope-rty—List4hy i/aluable prbpefty--obsbiveddn or on ! he vehtcle. 

Extra Charges Clean - Up Difficult Removal -- Dollies Prop Feel- 
Dtjs6e' Shaft - Go-Jacks flaz.Mat.- Locki. Rollover Trans-L, 
Other

Tbw Aerators Sl gnjiture

Tcwrg Codrwbrs- 

Nobqqd' ToWing Services RFP-FS- 13- 023 Page 58





G_ 1 `LIEN. SALES,D11/ 1510 1,_ Y 2Q1,3 SeE W_'IC Ft E "SCHED,U,LE T' t ° 4

a' TOW , 

Basic tow for motorcycles, vehicles or Mt* um charge; 
Basic Tow Rate - LightfClass: Vehicles, <= 9, 000

trailers with a GVWR (Gross Vehicle We ghf 155' prorated after1st
Ibs. GVWR

R6-Itn of- 9, 0001bs. or less: hour

Basic tow for vehicles or traders with a Minimum q ..' rge' 
Basic -Tow Rate - Medium Class: Vehicles_ 9, 001

GVWR (Gross Vehicle Weight,.Rating) of 1:85` prorated after 1 -sf
Lbs. - 26,000 Ibs GV1NR 9, 001 Ibs::throu h`26,000, Ibs. hour

Basic tovv`.for vehicles or trailers with a; 
Minimum charge; 

Basic Tow Rate_- Heavy Class; Vehicles= GVWR (Gross Vehicle Weight Rating) of
239 prorated afterisi

26,001 Ibs, GVWR 26,001 lbs., or more,-andlor any vehicle or hour
trailer ie: u'i ed with air brakes., 

Vehicle is detached from tow truck and
Minimum charge; 

Drop Fee - Light. Class: Vehicles <= 9,000 Ibs: returned, to owner;in the field For vehicles 75; prorated after' 1 st
GVWR or;trailers with a G_VWR (Gross Vehicle; 

hour
Weight Rating) of 91000 Ibs or less. 

Vehicle is;iietached fromfow truck and
returned to owner :in the Meld. F.or vehicles Minimum charge; 

Drop Fee - Medium Class: Vehicles 9, 001' Ibs. - or,trailers with a;GVWR lGross Vehicle 90 proratec after 1st
26,000, Ibs. "GVWR

Weight Rating) of 9,001 Its throegh 26,000 hour

lbs: - 
V6,11W isdetached from: :tow truck and
returned to ownerin the field For vehicles Minimum charge; 

Drop Fee - Heavy Class: >= 26,001 Ibs. GVWR
or _trailers with a GVWR ( Gross Vehicle

230 prorated after list
Weight Rating) of 26,00 lbs. or more; hour
and /or any vehicle or trailer eduippediwith
air brakes. 

When the low truck is required to travel

Mileage Outside. The City outside the Citylimits, Fee must be in 7.00 Mile
whole dollars. 

Delivery of a vehicle from_a storage facility
Miniftidin charge;. 

SgYheduledDeliveryTow` 
to another ocation, scheduled in advance,. 

90 pror6tedafterr1st

hours

Filing lien sale request d, 0 
and document preparation after receiptof` 
approval of DMV.,approval of liensale

1.5 Day_ Lien request and authorization' forthe sale offhe 70 Vehicle
vehicle. 

Fee established by Callfornia Cv'i.l Code
3074. _ 

Filing Hera sale reqqpst document with _[?MV
and document preparation after receiptof

30 08_ ,Lien DMVapproval of-Tiensal.e, request and' 70 Vehicle
authorization for -the sale' ofthe: vehicle. Fee, 

established by Califorrna Civil Code 3074;:, 

Filing initial lien sale request document with
9.0 Day Lien - initial DMV, '(5Q% of total fee) Fee established by 50' Vehicle

Californ Civil Code 3074: 

Final document preparation after receipt of

DMV approval ofliierrsale request and

90 Day Lien - Completed authorization for the sale of the vehicle 50 V_ ehicle
Remaining 50% of total fee) Fee; 

established by California Civil Code 3074. 

As Needed Towing Services' RFP -FS -13 -023 Page;60



LIM

Vehicle Title Processing Fee
Fee

I

to processtitlies to vehjcjes voluntanly
i -, 25, 0

Vehicle
su'rrender'edsurreqqoped by-AheW owners

0

without Dmv title

Key eturn Fee Or' h . q1wbf existing
per

eAsty
ing

Onelkeyper
at lJoh salo vehicle' hs. 

ke

Creafesfan.dard keysforvehicles sold at

Standard Key Fee
lien safe,au6tibrs, r in c1herinstances- o

66 per
One ;(standardj

where v6filcle,keys have; e6n 10b lost or vehicle Key
mls laced; key, 

Create ol es-s old

Elactro K lonFee He qapotid or other instancesi

k— 
1,60-06f One e -fectrohlb

P VON- I ' b beenftr 10orphic' VON- mysba n key, key: perveh cle, 
losf or mis laced. 

Duplicate Lien Sale Ddc-um6fit$ Cust6mer-requested Lien Sale regIstraffon
55 Vehicle

documenfjpacka_gp -replacement

Bidder Card Fee, Bidder is chargedrwged a fee for an,,qqc in
2GSidderbard

Lost Bidder 0ard Fee C_ t- IP rP,4( rIru§, qMprfj l̀ ' t A
0.00 VehicleBidder-Card. 

Cu tourers 00 provide a non4euijdable

Loh,g-Ufen_rA,ucfl Vehicle Dork -,, se eposi. 
deipiositt - — th - - - ocover estorage cost of the

wo Ve
staterrequlre d) 10day1ong Lien walflRq

period. 

Ardhiveffles,kesearch Retrieval of T n / Lien -fromm stbroge, 23 Vehicle

AMf

Vehicle tpjrqgexw,Standard: 2 feet long 0less, t0#666f vehicles -neasurin9,20fbeflon 48 flaor 'less. 

Vehicle ftra.!p - Large: 21 Feet„ rb more,:, 
ebfvefiicle&,;Measuring21 feetior

55 Dayion er: 

Motorcycle . Storag'e Storage of motorcycles 27 Day: 

HazardoUt MO ll$, Q# osM of hazardous waste collected by
55` Vehicletow- driver.._(Usuall SpliIe&,fuel ,,or-dIl.) 

Otherstaff-at.scene in :9-ddiflorj tolhelo
Labor Required At Scene truck driver and y hqo, Wk al' staff does 565 Hour

rtofdrive avohliclet - th -_ rI o the scene. 

After HoursVWeI6.1 -Proper—t 61-68'sery
Release VqhI&I , tty_ outQ Prqpp.  Q14, P th

59 Vehicle. 
storag - after posted:;tiusiness 'hours. 

136vors aornrnistrative : costs and labor

Impounding Agency Administrative Fed involved in jnspec6qg and reporting 433 Vehicle
condition of vehicles

Cerfified notification tO,rJbgajr_*fbook
Indiv b

Vehicle impound !Notification: owner (individual, business etc,} when a 22 Record
NVehicle

Relea§ e Uhlicensed Driver C.Nets policelnvestigafibn and lab'or when
fo eVehiclean unlicensed driver's vehicle is Impounded

Reimbursement ofadministrative :costs t
I

cps o

Parking Citation Processing Fee pro - parkino citation' payments at Transaction
ToWiing & Ueh Sales

As Wed6d Towing SbMpes - UP-FS- 137023 page 61





Release Date:- April 3, ,20133
Mandatory Pre-proposal mpkypg VVOdfijsday,,A. ppl 17, 201:3 at 10:0. 0A

PioposavouP Mayl, 2043 6t - AM PDT

For 'Odditldh-61 information, 
r- 

please6 donfaCt

jam-s, s

uyqrP , 56244- 70 4

This RFP is- ov iw he in an a emaOWlbmat by calling 562r610-61'64

See !Page ,.4.. for j'hstrqr,tio", o-

nt,
submitting proposals. roporsals. 
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a '• City of tong Beach
Purchasing Division
333 W'Ocean Blvdi.7" Froo_r
Long Beach CA?9g802

The City will not be held ;r_espo.nsible :for proposal envelopes: M- Ishandled as, a result of the
envelope hot being properly prepared Fa__csimile or telephone proposals will NOT be
consldered unless': otherwise authorized; however; proposals may be modified by fax ar.. 
written native provided such notice 14 received prior to the Open_ ing ofthe proposals. 

Moth 1N OF PROJECT

The City of Long Beach is soliciting proposals to perform as needed vehio['e towing. Tfis
Awarded Contractor° will be required to; tow vehicles, , i;lean up as requn3d, attend to
disabled vehicles and provide all towing related services on a 24_ -flour basis, .7. days a, 
week, 365 days a year ; Services as provided ar these;;specifications. must iomply with altCity and State,aaws.and ordinances that,regulate`tow units :; 

2 ACRONYUSIDEFINITiONS

For thepurposes o -thlk FP, the fallowing acronylnsJdeflnitiorrs will be useris
Awarded.Con#ractor The organizabon%individual(s) ' that 1sYarer awarded snit has

An approval! contract with the. City nfi Long Beach, Caiifomia
DfvTsfon Department of-Financial Management, Fleet Services
Eva ba, on Committee An Independent comtrrittee comprised solely of

sentativesrepre of' the City ,established , #a review proposals
submitted e ' ttR. FP, .score the.proposals, and

seleIL40 a Coritractori
MaY Indicates something That is not.mantlatory but permissible. RFP Request for Proposal
ShafUM_ ust' indicates a mandatory requirertment, 1 aAure to meet a

mandatory requirement may result in the Tejection , of a
proposal ss non - responsive

Should Indicates , something that ' M,_ re* MMOMOd but not
mandatory, ff the Contractor fails tq provide recarrimended
Information, ' the . City may, at : its sole opon, ask the
Contractor to provide , the it forination : or evaivate ' the
proposal without the' information

city TBeach :and any depattinent or agency
entified herein. 

Subcontractor Third party, not Biro tly 'employed b̀y :the: Contractor who will
provide services Identified in thrs.IFP

Contractor OrganizatidbAWiVldual submitting a proposal Vin. response to
this RFP., 

Adcidentlnve_sflgotlon Divlslbn

This -dihslon of t11616ng Beach Police Department over sees
Fleei? ow activities :and policy application as it_applies to the
Caiifomia WhideCode s LBPD MUMS City of Long Beach
policles and :City municipal codes. In addition 'the Accident
investigation Division; ( Alba' acts as an 'arbitrator to review

Wed Towmg;Services RFP- >5̀- ;1323 Paae 



7eCq s: a  ctwn iy  , u

eet:Talnvofce Number This number is ass. 
and is recorded on
FleetTow;Storage E
eadh towe4' vehicle

rots Lat they relate to the Fleet
Division: 

Fleet Tow Storage Report This. report has three °functions, it is used to record all legally
required vehicle torago informationfor the Fleet Tow
database, tq document any pre- existing damage identified
on the vehicle, and to list any valuable personnel property or
cargo: 

Impounding Officer ny officer or agent of the City; of Long Beach requesting
towing service from the Fleet Towing Operations, 

Police /mpound Yard The sed storage factrd located a# 319 9 E. Willow :Sf , ecur

Long Beach, ' CA. 90806, that is ' operated by the, Fleet: 
Services Towmg /Lien Sales Division. 

Police Storage Rep ®t̂ This ,toport is completed by the Jmpoundi g Officer and
signed. by the Contractor driver /operator as

adknowledgemenf gf rece.pt °of the towed vehicle. 
Fleet Services ;Tox!IrrgJLien. Sales Division-AAdr»inistrator

The 'Superintendent of the Fleet Services Tow nglLi00 Sales. 
Oivis.on

SCOPE -OF PROJECT
rtio tr; ianw., n fArhn;cal renuirements in this RFP :descnòe vehicle towing for the.:City on an

as needed Basis" This RFP .is intended to .be .as ,oescnpuve as pos §!41 %. nowever, 

Contractors may not take.' advantage of. omissions or oirersights ut this document; 
Contradors must supply products land services = #hat meEt or"ezceed the- , requirements flf
this. P. ' ln the event eta dispute over installation or performance, the _needs of the City
will govern. 

31 CONTRACT

The Auvarded Contractor will be required to enfer nto.a wnttencontract with the Gity
in the form attached ( Atfachmenl F) A copy p this notice inviting. i' roposalai an
the Awarded Gontracfoes accepted; Proposal wilt be attached to and became a part
of the contract. Alf.services supplied y: #he, Awarded Contractor will conform fo the
applicable requirements of the City. Charter; City Ordinances, =and" State or federat
Law covenng ;.Labor and Wages, as well as' conforming to . the. specifcations
contained °Herein.. In case of defau t' by the Awarded Contractor the. City reserves
the right to, procure the articles or services from other sources ,and to ho- l- d the: 
Contractor responsible forany excess cost incurred.by'thO',Cl; hereby

3.2 TERM

Twenty-four ( 24) months after date of aWard .or. after the expiration. ,o the durrent
contract; whichever is sooner. This Contract may be extended;,by mutual agreement' 
for up to two .additiornal periods of one year each in :accordance with° tends" and
conditions stated herein. 

As Needed Towing: "Services RFP -FS -'f 3 -023 Pepe 4



s± Pty ofLong Beach; 
Purchasing 131atis on
333 W Oceian Blvd/ dor. 
drkB ach GA

m
9Q802

It 1s agreed that If the Contract ' s;-extended; the City :shall so notify the Cgntrac #off
prior to the,expiration date_ At that Lme Contractor shah betequlred to submit anyprice increases to the City Purchasing Agent for approi al, The City reserves "the
right to accept or reject any price increase A d. to .cancel the; renews! notice if priceIncrease !snot acceptable; 

Puce- increrase shall not exceed ° during first extension . petiod, 

Price increase' shatI06 exceed nlo.duh4o',secoad extension period. 
40 SUBM1TT i.1NSTRUCTIONS; 

4.9 A mandatory pre proposal meeting will be held fro "m 0 OQAM 11: ODAM, Pacific. 
1- 1Daylight Time', {PDT) òn: Wednesday, Apii 17, 2013. Meeting location Hill! be-Fleet

services Bureau, 2nd Fioor.Confemnce Raom; . 600 Temple Avenue,. Long Bead , CA : 90806. ' Proposers shall confirm their interrt to attend by emaiing the City oLong teach Purchasing 7nnsiori; Renee ilUilYLA
i3u -- at

RFPPurchasincC ionabeach aov; ANY PROPOSER WHD DOES NOT ATTEND
THE MEETING WILL'NOT-BE PERMUTED YO SUBMITA PROPOSAL, 

4.2 The Purchasing Dmsion will accept questons ;and/or, eoi'nments in writing. For
questions regarding this. IRFP, submit ail inquiries via email toRFPPurchasinona tondb" t aov byApnl 23, 2013 at l tlOAM,, DT. ';Responses to



City of. Long Beach
Purchas ir . Division
3SA Ocean Bivd /7 Flodr
long Beach CA 90602

Proposals shall: be cleady labeled in.a sealed envelope or box as follows; 

91: P, -FS43 -023 AS NEEDED VEHICLE TOWING SERVICES

4; 5 ropgsals must be received_ by 11. 00AM FDT local time, MAY 1, 2013 Proposals . 
do not arrve by the 5pecied date and time WILL NOT BEthat ACCEPTED:, 

Gontrac #ors may submit their proposal any time prior to the above stated deadline, 
4.ti. The proposal, should ;be presented in a .format that. corresponds to and references

sections outlined pelow and; houid' be presented in "th'e same ;order, Responses to
each section and subsection, should be labeled sd as to lndicate which item Is being
addressed For ease of evaluatiop, proposals should be presented in the format
bsscribed within this RFP. 

4,7 Proposals. are to be prepared in such a way as to provide a straightfonnrard, - concise
delineation of capabilities to satisfy the requirements of #his RFP. Expensive

bindings, colored displays, promotlopal,_ ngtedaIs -etq ,are not 'rtecessary & desired;; 
Emphasis should be concentrated on` conformance to the RFP instructions;, 
responsiveness to ilia RFP requirements, and on completeness and clarity of
content: 

4.8 Descriptions on how any and all equipment and/or services wilt be used' to meet the' 
requirements. _of this RFP' shall, be given, in detail; along with :any additional
information doburnents that are appropriately marked. 

419 The proposal must be signed by the individual(s) legally - authorized ` #o kind the: 
Contractor; 

410' If complete ; responses cannot be . provided without referencing supporting

4.11

mableness ;gf. cost; 

J, and - ia" billt - of key personnel; 
vial stali'ility and
rmance witf the terms of t̀his RFP. 
shall be kept corifideritial until a contract Is awarded'. 
may also contact the references provided In response Ito Sedon :8 3

my Contractor to Cl hy 1response; contact ary ourrent users of a. 



City of to 9 Beach
Purchasing Dmsion
333.w O 'ean :'Blvd -6M- Floot' 
Longft;;O CA 808Q2

aspect of a ° rop posel, and seek and review any.other nforn#atron deemed pertinentto the. evaluetron process;,: The Crty: shall not be cbllgated '' #o accept .the lowest
priced prop- osal, but shalt -make an =aware in the best` interests of the Cft} of LongBeachr

5.4

The City reserves ; the riglit to request .clarfficatiori of any proposal term fromprospective Contractors
5 5' Selected Cohtractor(s) wiH be notified m wririting Any awrtd .is contingent. upon thesuccessful neoflation of final contract terrna Negotiation§ shall be c̀onfldenbal andnat subject to disclosure to compettn - Contractors unless and ' 4n91 ah agreement isreached. if cantrACt negotiations cannot be' concluded successfully, the Cityreserves the :right to nego #late a contract wltF anoihetontFactor dr withdraw th'eRFP
5 fi Any contract r esufiNrig fromthrs > p shall;not. be effective .unless and ;until approvedby the city Council. 

ROJECT'SPECIFICATIONS
The Contractor Will, the vehicle , rig :Services as d - wected by the City of LongBeach. 

Services as provldad rn these specrficabons ;must "comply with all City :and Statecaws ar>id ordinances that_reguiate.tow units: 
6;i ERRORS AND OMMISSIONS

The :CarttractotwUl riot be allawed t̀o take :advantage of.any errors andlor omissions
In., these specificatlons or in the Contractor's specifications . submitted : with itsProposal. Full In* - 000 ivip always be given when errors or oinrssans arediscovered. 

6 2 COMPMANCEW(TH FEDERAL, STATE AND LOCAL LAWS
At all times clueing the Contraci term, the .0 shall comply With alt Federal; State and focal' laws, ordinances- rules, and,regulation$,.Includirg; but not Um fed #o, 11

Chagter 5 82 of the Long Beach Murtrcipal: Gode: 
6:3 PERMITS AND iCENSES

The Contractor must procureall permits and Ircerises, pay ap charges, and fees, and
give al(,natices necessary and rncicfiental to the %due and lawful prosecution of theWgrk. 

6.4 SERVICE HOURS

The Contractor: shall provide towing service 3wenty four "(2) hours pet- day, seven7) days gee week, three hundred sixty five .(365) days per year, including weekends
ane holidays The Caritractor,shall have a' live person dispa #ghat., English- .spaaking, on duty twenty #our (2 #} hours per .day, seven () days 11erieelc, three' hundred' sixty five j365) days per year, Including weekends ; arid hglicfays., Answeringmachfines;andlor'tape recordings are tZot acceptable. 

6:5 PERFORMANCE

6.5.9 The Contractor must perform the services ln_ aecbrrance with the provisions
of these specrfrcations in a professional, ethic6l,_ courteous; acid orderly
manner asa best; effort to 6btain and, keep the confidence of the community; 6 52 The Contractor must not engage in any exclusive r̀eferral for compensation
t "capprng, activities with any individual ar company. 

Is Needed TOWJn9 -Seitrlces bin C6 _j .,..., 



Clty, of Long.Beach
P - d - in - Division,.. Or, Vs- 9 - 

th
333 W 'ibc6an' 81WO Floor
Long _BOach,CkV6802

0.5 .3 ;..During ; the t6llUW of this contract, the Cohftdt6f'.'ffi0y however wridud
dedAbitthb:equiphoent doutside the City ,of Long Beach, provided .

7

n he equipment Marked

lmthonzolr
Police T [ B h' gyp _ y of Long i em; 

Mr

f
01 .

1 r nthe City, At any Vr* to enforce 9 aquire' the Mfldt64.4 y al ure by
ot any cdthe terms, ,covenants conditions, Wjl.. notm, any way

Impair the: right .of- the .cit- .to avail if -of such

ri
6mbl -es a$ tl

r May have forY il # sel - - 
any, breaches of, tehiiskbO" nantq:qr ippriditi-prip; 

j j, disp6'.6. 5 , F as provided in thins RFP, the Contractor m0s. no use any
signs, '..advertising _i'

nateri
ial, or ]&g'os_Whlbh indicatess-

1, . 

that -- , - th, e, Gprag_e ' iss , an
official

1

towing Spv .66 or police garpje of the City of Long, Beach;; O (hov

having :received Priorw' t' n perpiselon from the , City Manager
r the City 10f

t

Z.64 The C4 providemPtOr must 611 toWo ltort and req that they use

frost 6r

Dnsqs,_ s

truck operator. 

sr Will 'be

erdt6tsvill be

cleanliness, while In the field. C" r*# O --to submit a picture of the

t _,"fo 1h - Callforn') V hicl ode- 110 owing :sery (c*_ mpy2116 " U S ith 1 Wr of the ip A

pro-Ad% e. and no pe— rs6h or public "'entity may accept any :direct r indirect: . 
j - g , or any CoMperisa or'tWI Plrr. _ rri -a' toy0fib isi 1 n

I

c Ad _. .
1 1

f, 
I

o the . 0, tow ear  A_s,_used'] ner.a.,Qo.qrartAqVingor,reqpetibng A e services
lhis.° section, " arranging" ' does not Include the aidfiVifi6s of; employees _ or

qts of a pr ldir _ of towing soryloqs In re p ndft' W a tsquest for
towing AlBrAcesi, 

6. 6.5 BACKGROUND EXAMINATIONS , 
N& b-ontrd Will be- implemented qnless and Until the r3atqgip, Owner has
been J)rigpr d _ d photographed by Department. if thepdhte an the City
Contractor ls,,a partnership or joint venture, a11 the pnPrO[, pad .re,M Ust-be

to firic orptnted prd ..., photpgraphed If the :Contractor lsPPq or Qn, 44"the

aged performing ' theit duties under A -he
take direction in, pW.9 Mg such duties from
Ahe sddh6. 

pssess. the, proper State of California brfvees
s,-Whiqlp and - equipment designated, ' and

anic. style" 

M uniforms

I officers Must be so fingerprinted and

77
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Long Beach., 
Purchasing DfVision___. 
333:1IV Ocean Blvdli" Ffaor. 
LOng' B ach CA 80802

and photographs .must be, completed withrn ' ten .( 10 . days :after award of
contract, 

All persons perfarmtng or causing towing services to ;tie performed pursuanffo thfs Contract .'shall submit to. a background examination And shall ;pay therequired fees( Currently, $3000 for live scan, subject' to additional fees. and1. 00 pee,pe75 rson fora tw -O"'A renewable psmiit) as established by CityCouncil resolution- 5- 

aci
h fret time applicant and any replacement or alternate; 

tow operator employed by the Contractor must . undergo a five scar, 
examination As part of the background process.'The Chief of Pp6ce m_ay denyan application and may-summarily rnarily suspend or revoke 'a previously approved
permit ;when he determines, rn his sound discretion that said; application or
penult would be detriments) to ' the public heaith, safety A;and welfare. A
temporary permit. to begin providing services . may . be issued upon
zletemtinatiort of ihe'fogowing:. 
a) The fees for the five ,scan exam ( if required} and biennial tow tlrivec

permit, as established by resolution ':of the City 040cil have been paid' 
cash or check required):_ 

b) The'applicant ha_s_ submitted a complete and truthful application, lncludCng
photographs and ;alt required evidence of identatyand nght to work in the
United States, incomplete applicapono`- Abe rejected and the .employer
contract company may incur a penalty. Applications iieterniined to peuntruthful_ or which contain . MaWaC omissions : and/or material
mrsstatembhts of fact maybe denied. 

c} Any Contractor or LBPD Towing Penult lD Gard applicant cannot have
been convicted cif a felony or =any crime Involving vehicles or vehicle
parts, burglary, theft yr stolen properfy{ assault, battery or any :similar
violent crime, any cnmina! conviction under .State Narcotic haw,. any sex
crime, any t:nme :involving fratid.vr deceit .or °any .crirrre involvingmoratturpJtUde. 

d) 

vYittin the past five (5) years, the applicant has not been corrvrcted of any
seripus driving offense,. fneluding but not limited to .driving under the
influence of intoxicants, reckless driving, attempt #o evade /elutte a peace:. 
officer, nor hit and run, 

e) The apphcartt's D.epartrrrent of. Motor Vehicles ( DMV) driving record for
the five year period prior to the date of application does not contain morethan.: ,, __ re

f. Five (5) traffic infractions cr
f. Five 5 serous traffic violations,_ orC . 

Ili. ;Five ( 5) motor vebicfe accidents which are required to be reported' to the. D-MV- .or
lV.. Greater than °five ( 5) of any combination of : infractions, serious

traffic violations or.motor vehl- accidents, as detine above: 

As Needed Towing S6r_*ces RF:XF$rf$ -023. a



1. 11 BACKGROUND APPOINTMENT 5cHLUIULIN -W
The Co_n_tractor will be responsible for schedulingdrivecs for ihelr background
check appointments and f r e nsurina °that the drivers arrive on time. with a{I
reaulre8 documents and 'fees. The Contractor may incur a bllting deduction
when any driver faUsto arrive on time and /or is knot adequately`prepared. 

6.6 .7 DRNERS LICENSE
Ail persons who drive #ow arucks as employees of the'Contractor and ,are in
the process of transporting property owned by others are required to n}aintafn
a valid motor vehicle operator's license, as required by the State of Califorrlla. 
The ContradtAdmii istrator reserves the right to request proof of proper motor
vehicle.operator's license at any.tlme during the term ofthe Contract. 

6.6 -8 , L B p_D, . TOi *a PERMIT-IDENTIFICATION CARD
All drivers performing services on behalf bf the; Contractor must obtain and
thereafter maintain at all times a; valid " LBPD Permit. Iden Otion Card .., 
issued by thel Long :Beach Police Department, while; ii6do— mmg services

d- er this ,Contract. The E:ermit ,identification Card must' be in the driver's
possession at all times, and mpst be Oresented: upon demand for.inspection
by any employee of the City. Any Contractor whose driver arrives,at a call for
service,: without the required Permit Iden!! caUor Card shall incur, a per day
bilking ,deduction. 

6.6.9 EMPLOYEE IDENTIF {CATION
If a contract is`awarded to your compariy,' please provide the Name, Title and
Position of the: individuals that viii require fiMgerpnlnts nd photographs. 

6.7 RESPONSE FOR SERVICE

standard requests for services and a minimum 'of

elghtypercent
t80 °) of alleighty6.7.9 The Contractor shall res and to a minlmum o

percent t80 %o) of W1

Aatbed requests #or erviq pyer:any lve_n 3l}-day- period., 

it shall b the ontradtoft responsibility to perform as follows: 
a) Tow vehicles es, requested bythe Fleet Tow= blspgtpher including, but tot

limited -to, vehicles Impounded - for .evidence Or taken into ;custody by _the. 
Police Department, vehicles Inydived in accidents or disabled for other
causes (when alternative towing is either not;- appropriate or not requested
by ;the. owner or operator of the vehicle), and vehicles which 'for other
reasons are within the jurisdiction of the Polioe Department. 

b). Remove ;debris 611 from, accidents ( Wef ce section 1312 8). In
Znstance , ;the Contractor must remove #rori the street ail debris

ng from. said a ' 61denf and to clean, ìmmediate area of such street, 
to ìndude;'any,and all oil absorbent applied: to the acme; leaving =the area- 
n a " broom clean" condition. , Debris does not include personal; property
of the owner or operator'of the vehlele. 

c) Perform the necessary work preliminary to towing such as removal of
vehicles, from ditches, righting ` said vehicles, separating . er' tangied
vehicles„ dlsconnectin: drive shafts; and other such work in connection
with the' towing operations performed under this Contract. 

RFP -FS -i 3 -023 Page 10
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City of ':Long Seadi
06f 6sslr 6M. ' sjor! I - T. 
333WOdo6h gf c- Moor
to - Be'ach OPP2

d) Complete  
T

f
a, FI,- ee t - Stbrige (

1

FT- eport fdf each vehicle towed.- ThThis
report ,: re, - ' 611- 1990 y required V64101 Of qe inf6 atI
the Fleet database, to IC66dndift-any Pr@4-Xl ng daMage identfed
on the vehicle, 'A ' personalV6 nd, c ty or orgyproper
Include = separate FTS "Repot r vehicles or vessels that are.considered
cargo All damags the -towed Me 1* 16 all be described AhdanyViiulbW personal property the VONd- e <shali be listed on the Ff§ 

SPol. ' ' - 0dniia Tow Operator shall - sign the FTS Report, 
Its coffit, dudh an

AddWonal and J§hAll be listed on the FTS
Report; 

f) Advise. , th Fie& Tow 'Dispatcher

oi
r anyk valuable personal property !has. been observed and left In theA ve

Condtor shalI : pftysi " ilk the v en ca on n ffibe 0, theu r n

towed vehicle ,ànd -note AhOdiscrepancies dh-1 , he
T' 

FTS Report. 

ear the location specified in( the o0guip-Ong dispatch sufficiently to
restore rioft!61 traffil a, M* m rIn the event -that, iho'Contracto rqpONOs
Ari' Addiflohpi tpW- FA trequest 0' 3

pfin
e..", 

dij

vdhldle that is ;in' 
traffic flow; patkth - 111W, WIPq40 in asa e location, then 1immediately

towItPW re -- StShAll'be'latowed WIN. AO-6- 
hasicomplied with PfOA j r restoring traffic movements at
all specified ,'loca' hs. 

t }; if the vehicle #o be tbw
Ao. City Property, h W49 : AA A - MO down 'of A jr6Mc a nnotify theFleet Tow ,Dispatcher ,ftQftj the

j) Wift the FleetTwinv . number an of tow on fr6h t andb

fear wlndo nrs. of the towed ' Vehicle, rs four ) high -in a
Ieglbie . . 'Minner; For 0 a- stig'.-rear"Wird6i write thy, nt M i nil, 

Z  7 - Illy G
ft ' on wodm. 

Transport: , A Ftowed.' y6hf-d directly - P lice Impound. YardCity 0

oca i d -  at--,3111 EL" WillOW -, or the n esignate.d by the
impounding VOdd- lbr Agent o, f e, requ e Vn Wing service or the
VP I 11q-fkQ" dr. 

Required to tow vehicles, that - 6 hot havo snyflrot&
L e6jS6

lby- S OW, t" O' d1i'Verroperot
annot Interfere w fh

MPPOPd' VQr6,46 is*!o- n: to mpo
I

Ot!  
n) Contractor snail notify Fl T cMt Qwolspat h when a tow,truck .ahives on the

scene ( 10 -97} of tow . 06
Po d, tdntr6bt6r shall , uhli%t6  irectly, 0, a all times, with Tbw

ei16rfhdc-,!ty- Dus-Patch W" ww taw sehqq-P̀rpVj ng
OW > truck operators /dnvers Nand subcantractcrs shall

successfully pass. a background: dh as required ,by, the Long !,BeachPolide De
JlOr4 606dence to POrfarm all

As-Needed Towing
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City of Lo09 Beacb
t?urohas irg DtVislon . 
3.33 W Ocean 8101.7 Floor
Long Beach CA 90802: 

yrw
tow requests .and

training certification issued by the Gaiifoma Tow Truck Association
CTTA) °is desirable. Contractors tow` truck operators/drivers .and sub-_ 

contractors; shall dress in a company :;uniform .identifying the Contractor
andlor Contractor s̀ sub :contract tow truck operatorldriver's first name. A
picture dentificafion badge maybe used in lieu of.a ;company uniform for
enporary purposes only. The: tow drivers Current and valid LBPD Tow° 

Operators Permit shall; be in the tow' vehicle a #.all times and shall match
the driver aperattog the vehicle

6.8 SERVICE CAPACITY: I.IGNT.DUTYTOWING
The City intends to award ,a Citywide " Primary Contract" and Cityti.ide " Secondary ' 
13ack' up Contract" foe Ltght/MediumDuty Towing .Services. 

a) Response' Tlmes The Contractor's response to requested calls for light
duty tow service -frotrt the City s̀ Fleet Tow Dispatch Office should not
exceed twenty ( 20) minutes from, the: time the Contractor receives the

r, l

request'fro. m Fleet Towing Dispatch to_ the lime the tow vehicle arrives at
the requestedservice iocatron: 

b;) Arrival times will be' consistentiyrnonitored, an average response time of
twenty (20 minute or less shall be maintained through out :the duration q, 
the :contract, Ttie average response time shall be computed based upon
twenty five .(25) :sequential calls for service: The average= response time
calculated by ttie City's Fleet Towing Operations will be the official
average response time "for the Contractor. 

c) The Contractor.must.record pertinent time and distance on each;tow un f
dispatched in a manner approved by', #he: City Towing Operations. 

d) The Contractor rrius# immediately notify the City Towing .Operations when, 
a #ow knit cannot. respond directly or provide st reason'able estimated
response Vie. To provide service options tfie :Contractormust:{ rovide: a
best possible" estimated tfine.of amval to Fleet Tow Dispatcher on duty. 

e) If the Dortractor' intlicates that they are unable to respond within twenty
20) minutes, and the ;estimated tame of. arrival is -not satisfactory, Towing

Op_eratrons may elect #o; cancel the call and coma "ct another tow service: 
Contractor :shall respond tiZ a minimum of eighty percen# (80 %) of all

standard tc w fequests,' based upon >the twenty -five ( 25); sequeri#ial coils` 
for service measurement

g) The Contractor shall respond to s minimum of eighty percent t8U %) of all

flat bed #ow requests, based,upon the twenty five sequential colts for

service measurement, 

h). Service Times, The t; ontractor shall "contact f=leet Tow Dispatch , to
report arrivai.times, ( 10197) for pch tow request issued. 
Failure' To .Meet Response Time - Contractorswho consistently fail t̀o
arrive scene, # ow request wtt6iri the required response time may
be consideretl non - responsive; An overall total of three ( 3) non- 

responsive occurrences over a 30 -day period will be considered a bread
Of this Contract and the Contract' ill be subjectto'fermination. 

Page 1 . 
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Criy of Long Beach
Purchasing Division
333 W .Ocean 81vdE71' Floor
Long each DA 9QSbZ

Rotation The l' rlmary Contractor thall be dispatched to .rasp "vnd torequests for towing serV S, if the Primary Contractor is ' unable to
respond to a call uvrt - In the required twerrty' f20} minutes, the SecondaryBack up Contractor shall be caged to respond as needed: Tows ;may be
distributed out of sequence based on egwpment : needs and truck
capacity (e g tow trucks capable of #owrn two vehicles). 6.9 SERVICE CA. PACITY MEDIUM 8. HEAVYDUTY- tomNO

The City intends to gward :Cr de a ` Primary Contract" and Citywide " SecondaryBack up Contract" fartieavyDuty Yawing Services
aj Response Times The Contractor's response to, ' = cans #ac

Heavy and Medium duty fow °service from the City's Fleet'Tow Dispatch
Office should not;, exceed thirty (30)` minutes from the tlme' the Eontraotor
r@calves the rec#uest from .Fleet Towing Dispatch` to the: time tare tow
vehicle arrives at the requested Service iocatlan

b) 
Arrival times will be consistently monitored, an average response time of
thirty (30} rrrinute ;or less shalt be maintained through but ;the duration ofth@ corttcact The averege,response time strati be computed based u n
twenty =flue (2) sequential calls for . serwce. The average responsee
calculat@d by lthe City's' 'Fleet: Towing Operations will be the :official
average response tiara for the Contractor

c) The :Contractor irrust.record pertinenttime and-distance on each tow unit
d!PPPtched' n a manner approvers by the CityTowing Operations. d} The Contractor must inrmedrately notify the City Towing Operations when
a. tow unit cannot' respond directly o . provide a reasonable estimated
response tiirre To provide service opticns the ,Gontractor,mustpiovide a
best possible" .estimated time o_.f.arrival, to Fleet Tow Dispatcher on duty. e if the; Contractor indicates that -they are unable to respond. within: ttiirry
3Q) .mtnufes, and Hoe estimated ;time of arrival is not satisfactory TowingOperations may elect % cancel tlje call and contact another to service. -. Th@ ontraCtor $ aQ_resDOnd t0' rriinlrr rim rif ai.; r, tisz „a.,..:: ener.._ i _ :: 

y :rte r L- Gov 10 - art. 

standard #ow ,requests, based upon t̀he twenty -five (25) sequential callsforservice Measurement
Q Service Times The Contractor shall` rontact Fleet Taw Dispatch to

r@port arnvat;tirfres, 1Q -J7 for each tow request i5suad. 
h). Failure Ta Meet Response xime Contractors uvho consistently fail to

amve on -scene of a #ow request wrihm: the requir "ed response time maybe. considered non performing. ' An overall iota' cif three ( 3) non- M, 
A10

aecurrenoes over a 3() -day penoc# will be considered a breach
of G ' 66t and the Contractwr[I be subject to. termination. iy Rotation The Primary Contractor for hèairy and medium tow requests
shall be dispatched_ to. respond to requests for towing services. If the
Primary Contractor is unabte to respane to a call within the required thirty
3d) mrn,utet the Secondary Back up ! Contractor shall be called to

respond as needed ` TQws .may be distributed out of sequence based on
equipment needs and tnrck capacfy. ' 

As N_ eeded To,'wing Services
Page 1" 



City of LongBeach
P.urchaslgg Division , 
X;p W Qcean Blvdl7' Floor
Long Beach CA908Q2

6m. :LARGE VEHICLE 5TO GE

Each heavy duty Contractor shall have a facility available; tot up t ®'four (4) sixty
foot ( 60`) units on a monthly basis for" heavy duty towing only The Contractor for
heavy duty towing and storage shall provide, a sufficient level of security to
safeguard and protect vehicles against burglary„ theft, Va- daiit MOofsqj , re of

donfidential ' information while in its ,possession. The -facility must be fenced and
secure with twenty -four ( 24_) hour security monitoring, twenty -foul .(24) hour guard
service" or both. 

aj The Contractor will tie solely responsible:, fqr all vehicles stored or
impounded ri owner's premises pursuant to the: provisions of these
specrficatjons, together' with . all accessories and equipment and all
personal property. 

6) It will be ' the Contractor's duty to protect such stored vehicles, 
accessories, .equ pmeni and, property :against a, loss .or damage by fire, 
thett or other causes. 

c) Vehicles stored should lie systematically spaced to provide easy access
and spacing should be adequa "te to preclude the probabrlrty:of damage. 

d) ( n the event of loss or tlamage to a stored vehrcie, its accessories, or
personal property contained therein, the Contractors must; .make

reasonable restitution to' owner of.,such. property for.all losses or damage
for which the Contractors responsible

e) The Contractor has the responsibility of safeguarding all; articles .left in
impounded :vehicles., 

f) Any valuable..property left rn a ;stored vehicle must be itemized and listed
on She FleetTow Storage i :report Any articles remove. frbm a vehicle for

miate+ , m *%mnaily wnntffed and accounted for. 

9), 

if the owner ,nr

Cored ay the Contractor !must -not be sold
arges -for towing or`storage of the vehicle: 
adve >does not recover personal, property

stared within the: vehicle, it must be sold 'or disposed of in act - rdan...ce; 
with the California CrviLCode requirements. 

fi.11 TOWING EQUIPMENT
Required Equipment, i; apacities, Required, Recovery Equipment, Required Safety
Equipment, and Required Maintenance.: 

a) Inspections . The City will inspect all equipment prior to award of the: 
Contract. 

b) iNinimum: Requirements. A±ii Contractors # 611 maintain : adequate

equipment. and personnel at all times during the term of the; Contract to
provide, the , required Contract tov iirig se vices ; as described in the
Contract. 

c) Failure to Provide Praof. . Failure to provide proof of ,the . minimum
equipmW tand personnel requirements will disqualify your Proposal. 

NOTE; The City will inspect the Contractor's facility and equlpnient prior to the
award of the Contract The City' retains the rightto determine in its sole ciscreton

As Needed 16wing SeNkes RFP- FS43 -04 Paga i4



City ofLong Beach
Purchasing Division . - 
333 W,Ocean B1vdl7"' Eioor
Wt40eac6 CA 90802- 

whether the : fln#ractor - 's equipment. rs s r̀iffiaen# to perform the services required: underthe Contract

6. 1 fi: 1;.PRIMARY CONTRACTOR= LIGHT DUTY TOWS
The Primary Contractor shall have the fo116W'rngmmimum:neimber of'vehicles
operational a# =:all times during theterm ofhe Cattract:, 
a} Wheel Lifts Two {2) light duty recovery tout/ trucks of "wheel.t ft" design, 

with gross vetrrcle weight..ra W ` { GVINRj. of greater than or equal to15U(SO lhs; Bird
Flat s: Three (2) "fiatbed" tiltfroll up tow* 06 also known as a `c̀ar
camer" uvrth a gross vehicle weight, rating' (GWVR) of :greater, than or
equal to 23;000 lbs : Each ear Carrier stiali `have wheel lift towing
equipment at the rear of the to_w (ruck for towing :a vehicle by supportingthe "touted vehrcie's wheels . 

6.1 ; 2 SECONDARY CONTRACTOR = LIGHT 6T TOWS' 
The Secondary Contractor for 1* ght duty tows shall have the following
minrmslm number "of Vehicles operatioriat at all` times .eluting the term ofi theContract: 
a} Wheel Lifts One {! } 'tight duty recovery tow .truck of "wheel Itfif" design, 

With a gross vehicle weight ratrng ( G1%1! 1/ R} of greeter than or equal #o
f5;0001bs' and _ 

t }j Flat Beds. One ( fi3 " flat: - bed° Fli Uroti t #p tow trucks (also known as .a Neat
carrier") with .a gross vehicle 'weight' rating ( G1/WR) of greater #han or` 
equal to 23,000; lbs. Each car career shall have wheel sift # owing
equipment at the rear of _the tow .truck ;for towing a ehicie by supportingthe towed vehidle's wheeh_. 

6;11. 3 EQUIPMENT REQUIREMENTS LIGHT DUTY WHEEL LIFT tilehlciesUnder 90001bs,j - _ 
All light duty wheel 6f €recovery towr—' 1 aks shall be= egWpped.as nli6wn
aj A single or' double winch': boom rdteii at 4,Oa0 Ibs extended and "16,000lbs. retracted.: 

bl: A,single.ordouble urnnah system rated at BAD lbs "per, ncn , 
cjr A mtnrmurri of 100 feat "of wire rope With a safe rarktng limit of.at leas# 

3,500 lbs, as establisher! by _the A °hierican Society ,cf Mechanical
Engineers. Alf wire rope shall ;be; in go_ od condition and` free of fiat "_spgtsand frays: 

Tires, adequate In Size and rating for the, size and weight of the towtruck; with no less than 3f32nd filch of tread and mogo* an rims tdWred with
the manufacturer' s recommended number of lug nuts: 

ej A #ow dolly far towing vehrdes where the verse : of such a device is
necessary to avoid damage to the yehrcle

8.11. 4 EQUIPMENT REQUIREMENTS - LIGHT DUTY FLAT BED TOWS (Vehicles
t7oii,06 i ,

S,000 lbs. 

h duty, flat bed v heei lift; - recovery IoW trucks shall be equipped =asfoifnWA



Oily of long Beach
Purchasing Division . 
333 w Ocean t31yd Floor

Long Beach GA 9080? 

All flatbed tow .trucks ar car carriers hall be considered light.'duty #ow
trucks, regardless of GVIIVR, and; shail be equipped as light duty recovery
tow'trucks ;. with the folldWing exceptions
a) Flatbed tow trucks :shaA have at ;least 35 feet of three -elgl the inch

318 °) ln` diameter .wire rope with a safe working timlt of at least 3,,500
lbs. 

b) Flatbed tow trucks.shatl not be required f_o carry dollies. 
c) Flatbed tow trucks may be approved to ;transport more than :one 41`) 

vehicle if : equipped with wheel -lift - equipment ' having, proper
manuifactured weight ratings. 

6..11 .5 EQUIPMENT REQUIREMENTS.'- MEPjUM DUTY TOWS ( Vehicies 9,001
Ibs. To 26- ',0--66 lb&) 
All medium duty, Vheel lift recovery tow trucks' shail be equipped as follows: 

All 'medium duty' tow trucks shall be equipped the same as fight duty tow
trucks, with the following exceptions: 

aj A single or double winch boom rated At,, 6,0®0 Ibs;, extended and
201000 lbs. retracted:;, 

b Single or double winch system rated at 1t),Oi] t) lbs. per Windt: 
c) The truck shall be ;equipped with air ,brakes and a tractor protection

valve pr device, ; and be capable of providing and . malntalning
continuous air to theADW 'Ld' veh cle, and carry the appropriate tools. 
and eauiement for -remov n4 and' replacing a driveline wizen required?. 
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Long 8aach CAl90802

Billing `;for the us6 of equipment listed above will be included In the::stantlarrl
Pot hour .Heavy Dusty Tow r̀ate unless ftemed separately on tfis proposal
sheet <Justfication for any increase in service fees or hourly charges wilt be
tev ewed for necessity before payment is approved. Any extra ".'hours billed or
extra fees submitted for use of atlditional equipmenti must be jishfietl .In . 
writing ith theinvolce

6. 1' i MI)DITIONAL`REQUIREQ EQUIPMENT
AI( Tow Trurlcs pperang;under tfils Contrail shalt be fully equipped based on
current lntlustry stanchrds as follows: 

a Thomas 8ro #hers iViap Guide Book, 2011 edition vr newer, G_PS
Nfapping; or egowalent; 

bj Four way emergency flashirp systerm
c} Light liar; amber lights.only 
d} Rear fading - work lights drrectetl , illurriiriate the area of the taw scene

under low vfsitiit r « x ndiUons

e) Portable auxlliery brake, ligfits, emergency flasher, . #um signal, and
talright with protective padscove on ilia'- bottom, kr U40- on towed
vehide5;' 

Vlfaming .alarm clearry audrt>ie 'above' the. sunbundirfg noise in the
vicinitY and designed % sauntl when the' ioyy vehicle is shifted into
reverse -t6 signify that the vehicle is bacicmg; 

g) Fire extinguisherwith an Underwater'_ Laboratory.rahng,of at least 56 ; 
h} BMoMi shovel ,tonfainerfaracc dent d̀efis of 10 IbS . of grease; 
i} Piu)d-absbrben r tenal and -A other equipment necessary o clean

up an accident scene Ira accordance with state and local law; 
j) At feast slz (ti) dares ar'other emergency reflective devices; 
k} iriterchangeabfe troller bolt IiItches sizes 1 / fl °, .2" drill 2 bl V. oriel a

pintte hook, 
l) Tools and' eq rrpment for providmg -M hor fiepajrs; 
rn) Tr`.e changing equipment ;. idddmg a #ire'.yvrench an vehicle; arks
n) Jumper cables; 
o} Go -Jack sryfe vehicle lift dollies for recovery.purposes, 
pj Two way radio equipment or callulartefephone for communicating wifh

IWOontractor's.and Fleet Tow Dispatcher at aU times. °Such equipment
sha11 be approved and Gcensed'In accordancewith federal law, aril

q) Any other` equipment requlred by .state and federal `law 'fpr the ,safe
operatwn,of a tow #ruck.;; 

6:12 INSPECTION, REPAIR & MAINTAINENCE =' 

Tow trucks, used rn the commission of ;this - Contract ahal( show evidence of .haying
passed asemi= annual swo. ' inspection The Calrfartiia Highway Patrol or otheracceptable arid, equ[valent organizations may conduct this p- - p aJfo, n., No tow truck
shad be 'approved for operation and =el 1i 01 itions tf  ;this Contract unless sucfi, 
truck :meets. the,equipment S #andarda set faith m this Contract and is owned 6y or Is
under the exclusive. controf of the. Contractor by s,; of a lease ar `ether

As Wed6d Towin Services9 RFP -FS=i3 023 Page 17' 



Clty of Long Beach
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documented, rental agreement. All tow #rucks used ' in the, perform@" of this
Contract shall;be hiainiained a# a genera) level of good condition, which #ncludes: 

a) Tow Truck: bodla_- shall be adequately painted and the paint shall be
maintained; in good condition. 

b) Tow trucks shall ,be marked as required by the California Vehicle Code: 
ricks shall be marked with the narneAdentificabon for IN$ Contractcj Tow t

and' i,shall be the Same as the, name shown as "-Firm Name" on the first' 
page of the RFP. 

d) flow Tricks must be registered with the DMV for this Contract and shall
be; same :as the 1name shown as " Firm Name* on the first page of ibis
RFP. 

e) Tow truck bodies shall be kept "in good repair, clean and free of dents. 
f) Tow truck cab interiors sheir be clean with only standard and proper

equ pmenfl' 

g) Tow truck wrecker bed - interiors shall be clean `with equipment properly_ 
mounted and properiy maintained. 
Tow trucks shall conform to all tequirements-estabiished by the California
Vehicle Code: 

i) Tow Truck cab, interiors shall be free of :dirt -and grease, shall have
complete instrumentation, including manufacturer's interior panels, hall, 

have - passengeus thaIts, and; shall have clean upholstery surfaces and' 
floor: 

12A INSPECTION. 

Ail .the- Iprop"ert - and `'improvements, and all vehicle facilities, .equipment and
naterias. Bused by the Contractor 1n the performance of these specficatiorls

must _p open to inspection by the City - representative, and will be subject to
periodic checks

6.12. AAAINTENANCE OF FA,-11aTiES
p- 

afe and .efficient facility. They City has' the right to inspect the facility tN1th
24 hour r̀tohce

The .Contractor, Will be required to; obtain an ` EPA" Generator License anO
have the ability to iremove, store and property dispose of vehicle .spilt fluids up, 
to'..a maximum of thirty (30) gallons of absorbed materials perincident , 

6A2.3`PRE TRIP INSPECTION
Each tow ,operator shall' complete daily pre -trip eguiprtient arid, vehicle
inspection -f6ims at !the beginning and end of his/her shift. Records of
inspections shall be:provide-d upon;:request of the Contract Administrator::. 

As Needed Towing Services . RFP -FS -13 -023` Page i8



Ctty of Long Beach
Purchasing Division
8331N "Ocean BivdJ7', fioor
Long Sead GA 908x2

6.13 iQUIPMENT

Please list au' currerftiy owned equipment. Contractor, must have required equipment
at the' time o!`supmissian' f RFP .Fauure to have required equipment +will disqualify
your proposal; No grace period will pe given fo „pWrchase equipment., 

IfAddlVorial lines are needed, please list on_a .seperate piece of Paper: 

YOU are. required to submit a; copy of y Wr Motor Carrier PO"Itfor each vehicle with your
proposal. 

As'Needed Tawin S9 ervices _ RFP- F5 =73- 023 Page 49; 



CRYW Long Beach
Purchasing Dlvisori, - _ 
333' W ocean 13W7"' door
Long Beach' CA 90802

6.14 SUPPLEMENTAL INSU _ NCE,REQUIREMENTS

The insurance provisions in the `Protorma Agreement ( Atta6hmerit G) shall be
supplemented with the foMOWln9
a) Garage Keepers Liabllity in the amount of $100,000. 
bj Commercial automobile liability insurance equivalent in scope to IS.O CA'0a

01 06 92 coVenng Symbol 1; in an':amount not..less than $ 600;000 combine'' 
singe fimit with a# least $b0;Q00 of on -hook coverage; 

c If Impounding .and storage of vehicles i_s included in .the firm's services in
addition to towing, garage liability. or commercial general liability insurance In
an amount not less than $,7, 000,000 per occurrence with at least $ 10!),000 of
garage keeper's liabI I coverage.. 

6:15 TOWING PROCEDURES
The Fleet Tow Dispatcher . ha11 dispatch all tow requests, and all tows .shall be
performed in a safe and legal manner The Contractor shall follow any instructions
given by an: officer. or agentLemplayee of the Contract Administrator at the scene of
the tow:. While performing a recovery, the Contractor shall be responsible for the
clean; up of an accident scene, including the removal of all broken -glass or debris
dropped upon the highway from a wrecked or damaged vehicle:. 

Any other vehicles locates] within: the City? whicit for any other reason are within the
urisdiotion of' the City; provided .however that when an` the opinion of the City, the° 
Contractor is. unable fior any reason to provide _ adequate tow service =or storage, the
City will have the right to have such duties performed by any other person or
persons. 

6.1ti. POLICE HOLDS

Long 'Beach Police Department impounds with lnstruct(ons to hold for fingerpnnts
inV. stiga on, evidence, or 1/ ehicle ( deniification .Number (VIN) .Inspect,on .shall be
handled and stored with, all due care to` protect and preserve the integrity ,,of the> 
poUce investipfon to follow.. Confidentiality of pollee invest gat(ons Is crucial, 
therefore, the Contractor and its employees shalt not discuss atow(ng Impound case
with itin- ere of a public or with news agencies: if approached to provide, 
information an a tow investigation a citizen or news' agency, the Contractor shalt
refer the requesting party to the Public Information, Offices of the impounding agency
at the scene, the Acer ,af the scene, of Fleet Towing customer service phone
number (562) 570, 2828 7oprotectthe chain of evidence in a' cnmmal investigafiorl
all vehicles held

I

forpoltce: investigation shall be delivered directly to the 31`11 E.. 
WNiilow St., PO Tow Impound Yard, 

817 FLfETTOW STORAGE REPORT
The, Contractor shall prepare a, Fleet TowStorage Report form ( Exhibit. A) for eve
towed : vehicle, and ` the required' nformat(on: for this report Eshall be obtained
Immediately upon arimvat at the tow scene or immetl lately after a vehicle is taken into
the Contractor s̀ possession. Such inventory shall include. all personal "effects ,and, 
property of value. visible on or inside the towed vehicle. A Fleet Tow Storage Regort, 
shaI l be included with all Contractor invoices to Qualify for payment. 
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b) Cance
Tow D
da not= 

c) Cance
Jperat

Will bey

gives to perrortn $ tow, the Gonfrac #or to dnve`loperatot shall
ottfy Fleet Tow _ Dispatch:;, 
tsl(1022's }. A tow 1requesf tttay_only be canc;elCed by the,Fleet_ 

or or.- the Imp9undrng Officer, The Cantractor grits employees
e authortzatio . ta can calls for. seniice. 

td fog tow requests

doing business n the tow na inrlustry . ;Arty aid :aft .;costs ncur ed from
conceited tows ahall be rncfuded ,Crt the #tropAM price for4 . tow: requests:: 

6.2I FULL SERVICE

As It pertains o this Contract, a 'full service towing petatior shall consist of, a
mnrmun of five ( 5) .employees, with a mnimcim of tow trucks as autliried in ' thePrima " : and Secondary Contractor $ eduoh, Whibb are owned o' teased, :and a
pybilcly accessible staffed , dispatch office. Contractor mu "st ; have a business; 
address ownetl, leased or renjed bythe 'Contractor With )p telephone numberthat is
available;fo :the public Monday through Fnday, 8 p0' AM 5 PM: 

The rllspateh office sh- All have a jive person .available to; comrrmunicate directly and
Verbally with all " tow drivers acid Fleet Tow Dispatch : and / or e LBPD: 
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Communications Center, tW0nty- four:(24) hours A day, seven (7) , d- ays <a week, three
hundred slxtyfve (365) days °a year, enciuding weekentls and holidays., 

6.22 24 -HOUR PISPATCH' 
A live person dispatcher and tow personnel shall be " on duty" at

I

a., , ll times including

all national holidays and City recognized bolidays The Contractor's dispatch .office
shall have 'the ability to communicate .directly and verbally, via telephone or radio, 
With alt; tow drivers and the Fleet. Tow Dispatch office #warty - four. (24) hours a day; 
seven f7) day's a week, three hundred. slxty:flve, { 365) days a year,. including

weekends and holidays: 
623 STANDBY 8 RECOVERY PAX

Standby" an recovery" pay are;one: and the same, and will begin at the tim_'e of the
Fleet Tow request Fleet Tow Dispatch Drthe Contract Administratar must authorize
all standby pay.. 'The payment rate will depend oil the equipment required to perform; 
the tow or recovery, :antl shall ,be paid at that hourly tow Tate. The Contract tow
operator shall' document aril justify all hourly charges on the Fleet Tow Storage
Report. 

6.24 SERVICE COST ADJUSTMENTS
The time required to corriplete a standard tow request in the Clty should not
exceed one ( 1) hour: Any .c RW'ges for additional tow trucks, special: equiprneni, or
extra persons used dunng a vehicle recovery v i{I require wri#ten justification,, and the
times of 901 1T00 Code Number 'I Q =87_); and departure (Ten Code 'Number 1 0- 15) 
of the additional equipment or person- The _ -Contractor shall notifjr Fleet Tow
Dispatch if there is any delay or extension :of tiilabie hours 'and provide a written
ustificabof for the extra charges on the ,Fleet ow Storage Report. 

615 DROP FEES. 
Except when instructed by police or other impounding officers ( i. e. pariang

of tav i equipment, -but before the, tow truck s in ;motionF he /she shall be informed of
the his/her right to' have the vefiiclall released. upon payment of -a; drop :Fee, ( see

Exhibit °B for fee schedule), which will be paid at that time to the Contract # w

operator: if the attachment process s complete; and the tow truck is In motion,. the
owner 'or a;, ehnt shall pay the- 1u 11 - towing fee to the tow operator, but only with the
approval of the impounding officer.; The full amount of the drop fee shall be delivered
to the Fiee# T4vir Dispatch.( 1= eeschedule is .available on, the: city's +web site and is
subject o change at the City's discretwn) 

626 MONTHLY EMPLOYEE $ EQUIPMENT UPDATE_REl?ORT

The foilowin reports shall be submitted at the beginning of the Contract term and ,by
the tenth (10 ) day of each month 'during th6.1 orttracf :period
a) The Contractor shall:' deliver to' the Contract Administrator an. Employee and. 

Equipment Report listing ` all Qwners,, part owners, partners, business

associates, pnneipaf parties, office,'rs, directors, agents, employees or any
other persons associated with the' Contractor's pe. orr lance of the Contract.: 
This.%nformation shall contain the fUll names, .dates of birth, and driver license
numbers including legible ,copies of those persons' drivers' licenses. An, 

22
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Purchasing Divisron
333 W Ocean Blvdil'";Floor
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asterisk shall; denote, additions or deletions from #fie previous month's list ( *) 
if there are xtio changes frame original "submission; "the Contractor _shall
indicate this: by writing, " no changes thisteporting period" on ,the Employee
and 1= uipment Repor#, _ 

b) The Contractor shall :register with the Goatract Admfntstratora list of all .tow
trucka -pnd other toying .equipment #o, be used rn the 'performance of the
Contract. The n;gstratlor shall', contain the 1 cense ntfmber vehicle
den#ifficafron Number ( VIN), veh%le make and year; equipment type and

lǹspection dafe of each piece of equipment #o be :u__ In.the perfomnan si# 

this Contract. All trucks shall.be registers "d, to the owner ofthe impany. 
c) The Contractor shall Inform "the _,on- ract Admtnistra #or," 6y the tenth (10'h} dsy

of the folloHrfr g month, of any uehicle axident irnraiving a 'towing velilad
operated 1; y the Conttractor or, Contractors employees oragents, which "is
required by stale taw;i ò b-e reported' to the_QepaEtrnent_ot Motor Vehicles. "The
Contract Administrator stay consider the accident . and th surrounding
circumstances; in ` reviewing future appltcatrons: for a tow . contract or in
determining appropnate sanctions or remedies under this Contract. 

d} The Contractor shall inform the Gortract Administrator within twentyfour t24} 
flours of the .arrest, crimiitaf charges, conviction .or sentencing of aoy owner, 
part- owner, partner,, #iusiness associate, principal party, offid6r; irector, 

agent, . employee or any other } ièrsorissoctated Huth the Contractor's
performance Af this Contras# for any criminal offenses iriduding, but not
limited ta, theft, robbery, burglary, assault; drugs, prostitution, weapons, 
fraud, trafficking in stolen goods or any traffic crime, including; but not; limited
o, dnvrng under the inftuence of intoxicants; reckless dnving, attempt to elude

a ,police _offices;; Leaving the scene pf an ihjury accident yr :Mit: arid run or any
other.offense related to the p0otection of the p iblic ;interest. 

6:27 FORBIDDEN ACTIVITIES
The following activities are forbidden. 
a) L7PY. ng pCOde" . by operatrn4 overhead erltergencv hghtc wham ;;; 

scene. 
t, vr" 

from a tou+± 
b) Q'rsobeying#rafficcontral devices (traffic ligt is, 

stopsige
etc.j. 

Monitoring pollee radio iispatehes for gate "ar p"Iofit. 
dj Soliciting' preferential Alspatchi' s to accident locations by "pad men#;" of any

form :or faVor orpratulty to an agent or the.ContractAdministrator
e} Soliciting those <at the scene if an accident or disabled vehicle for_pers6nal

profit. 
0" Soliciting performance of repair work on a ,vehicle involved in on "accident or

breakdown in connection with pro nding towing service for such Vehicle. 
g} Mad, ng any repairs or aiteratioits to a vehicle, without first being authoried.by

the owner or anutharzzetl insurance company Or authoried agent of

the vehicle owner, uvith the ,exception of emergency" aratons necessary to
permit the."safe " #owing of a vehicle
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h) To a vehicle to a facility other than; the City of Long Beach Police
Impound Yard, located at 3i 11 Will ' Street, unless directed to do so'tiy the
impounding .officer or Contract Administrator, 

I) The: Contractor' must not remove any abandoned vehicle without first: being
Instructed to do so by an àuthorized Officer. 

j) Towing any vehicle that is occupied by any person ,
r except as specficaily

directed :by" an impounding officer. 
k). Cfiarging for services not performed, creating dupUcate charges for the same

service orchacging any fee in excess of.those permitted under the Contract. 
I) Cagsing ;damage to the persons or Property of others while performing under' 

the Contract, 

mj Making any false statemettits;of material fact or omitting disclosure .of`,materiat
fact In the performance of this Coo -PO, 

a) Possession of; any ' firearm, or jliegal weapon during performance of flits' 
Contract. 

j Use of profane; or obscene language, which offends a c̀ustomer or any other
person; of being verbally or physically offensive, abusive, dlsrespectfu4, or
d13000rteouS to , any customer, r110tOriSt; agency . em oyee or any Other

pj ' Touching any ;customer,, motorist, agency' Employee or any other person in
any Inappropriate manner; except In : self-defense when. threatened with
imminent }physical harm to hinihersglf or another person. 

q) Removing any parts, property, per onal effects or any other Items from a

x. tiehicle, ecePt as ,specifically permitted in the Contract .or at the explicit
ragas "stof the VehicleownW.6 hers agent. 

rj Driving under the infiluence of alcohol or drugs, unless such drugs are takeri
pursuant to a :doctor' s prescript!on or are available -.over the taunter and such

rigs do not impair the tow operator`s ability tossafely perform all functions: 
iecessaryto the fulfillment of the contract. 

sj Operating any ehicTe or other equipment in a care, less; reckless or negligent: 
manner; or operating a towing vehicle during the commission of a crime. 
Refusing to issue a clea..y legible receipt, if necessary, in addition to the
standard tow till, to any ownerlownei' s agent who requests a detailed listing
of all charges. 

uj Requiring any vehicle owner /owner s̀ agent to make any statement or sign
any document' relieving the. Contractor from responsibility for the condition of
the vehicle or : its personal effects prior to the opwheftlowner's agent's
Inspection of vehicle

v), Operating .any towed vehcle, except as directed, by :a public safety officer .or
agent of Fleet Tow. 

w) Failing #o pay all monies .owed to the" City by the end of the Contractor's
employee's oragent's shift

x) pisseminating any unauthorized 'information to anyone, except as provided by
this contract, pertaining to information that; involves the pursuit, apprehension
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v vim i vn

The Contract Administrator reviews and regulates ':the performance of the tow
Contractor for the purpose of this Cbritract, the' Contra- d Admlriistrator shall; 
a) Determine if the Awarded .Contractor rs, in compliance with the C.oritract, arilshall dear and investigate orriplaints ; regarding tha performance of theContractor. 
b) L?eterrr ine and apply appropriate remedies for viofatlons of the'Contrad
c) Detenmine the terms and content of the =0006ct between the City and theAwarded, Contractor. 
cf} inspect ail egwpment, fac lthes, and personnel far compliance with # hls

Contract. 
e) Investigate the appropriate use of specialized equipment and the rates

charged, and take any action deemed appropriate If it is deferrrined that the
use of spectalied equipment' was unnecessary or clfarges excessive. 

b Dunn the term of :this Contract' the City, acting through " the Contract
Administrator, may issue new policies or directives Hilt irrrauded in theorginal
Contract fi the fortn:of an amendment. This Cnnfrantnrmilt ",, - nr 4, A . aL

copies

g} The Conti
payment, 

assessed;; 
the amoa
Adminlstra
Attachrie 

the Contra
estimate c

h) 

ucn, policies anrt rtirecbves, "Such ;policies, 
of and incorporated into this Contract and slit

tor may deduct penalties from the monthly Contract
determined by the Contract Administrator may be

ccurrence, or itherMeasure .6 breach anci may h4ln

r9aa tr Mur Any.uenuciions matwill beimade by` the City, lYis
t Adnanistratoi' -s discretiod to defermihe penalties as a reasanatzie

t}ie ..damages caused 64 a h or; wes: riay iyiude! 
xda of contract administration :and enforcerxient, induct rig any
a1 or indirect darhages d innging from' the effects or`.aftem ath of
Itself; In determining the amount of penalties assessed, the

minrstrator :shall considerthe gravity of t- he breach, he arhount, of` 
Onaltes necessary to deter future 6reaehes, brprevlaus breeches
rr arty pnor , and any ;other omaches - Violations ?of the
nd terns bf the Contract;: 



My, *& Long Beach
Rurchasing pivi ion
333, Ocean alvdl7'-L Floor
Long Beach CA WSW

tj The .Contract :Administrator ;actmg_'With the City, reseryes the fight to renew
ahis Contract, taking info consideration the following ented " has been met:, 

Timely submission of all required monthly:reportsand billing summary
Successful inspection Ofguipment and facilities
Successful Certification' ofsll Contractors employees

p: Response for tow requirements of a minimum of 80 °l0 if;calls

1) , Any failure. by the . City, at any hme, to enforce or require the ""strict
performance` of any of the terms, covenants or Candltions, will not in any way
impair the "right of the City to avail itself of such t̀emedles as it may have for
any breaches of such term "s, covenants or conditions. 

U , UETHOD OF CORRECTIVE ACTION
The Contractor agrees that upon. notification b -' the, Contract Admilnistrator that the
Contractor has breached this C̀ontract and failed to.cur® "the breach within thirty (30j
days, the City may " #em' ImAd this Contract or impose any available remedies, 
Induding" the remedies listed below 3n I100 of termination. lmposiborr of arty of' the
emedies .provided by this sedbn and/or Attachment # 4 shall not lima the City's

ability to Lse any other remadtes available by law. All imposed :deductions will be re- 
documented, iteirilt6d and attached to the monthly paymentfdf services,. Me* 
as a Vicelpt to the Contractor. Deductions will be made directly from the ,monthly
billing summary iota!_ of thev. amount payable tb the Contractor' A Contractor disputing
any deduction' may request a renew by the Accident Investigation D 0sron'( A!D} of
the Lang Beach Police APP, the of the Polke_Department oversees

City, Tow activities and policy application as it applies to the Calrfomia Vahicle,, 3 e,;. 

BPD .policies,: City of Long i3each policies and City municipal codes: 7n additron, the
AID acts as an arbitrator to review. discrepancies and /or complaints as they relate to
the Fleet Seryrces TowinglLien Sates Division. The action above sha11 not be
constnaed as a penalty but.as adjustmen #:of paymentfo the Gontractbr to recover a
portion ofCity costs due to the failure of the Contractor fo complete _or comply with
the pro- gio S;ofthe Contract: 
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6;30 DEDUCTIONS
It : is, therefore, agreed . that -any vtoiation of this : font
ineonven ence and hardship #0', he agency or agencies; , 
rules,_tlirectives,. hws, and terms and conditrons of this

The deducilops agreed to to advance, -for 'ria
areas follows: 

may ;cause. -extreme
fa lure to abide by;all
ract may result iri the
tors, exercising fts or
s enumerated "beiow 

of express 4conditions

im 14

Any combination of he ,aboe violaCotoe ntract provl5ons. occur 'three (3) 

times within a .fhtrty (30)-day-period the .City tnay choose to exercise termination of
the Pnrriary Con "tractor arrd; subsequently upgrade the Secohdary Contractor to
Primary Contractor status. 

Either party (City. or Proposer) may termlhAt6lid Contract.awarded.pursuanl to #his
RFp for anyreason upon thirty (30) days vurittert notice, 

The Contractor will conduct., business and; .operate fn ail honest,' fgrthrtght; .and
professional manner. Any instance of willful fraud :or intent to ,deceive th Cit i its
agents in the coCirse of this Contra,# award or the failure to conf nually comply with
the_ requirements irsted in the Capacity Section of this: Contract; will Cesuit' in a
summary ''Contract suspension;arid/or #ermination. 
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Purchaslno Division
SM W Ocean BIvdh" Floor
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8.32 FIELD RELEASE
W 6n the Contractorls requestedto release.a vehicle at the scene of a tow ®r to tow
a vehicle to :a residence by the impounding .;agency or the vehicle owner, the
Contractor .shell co Isct the appropriate; fees in accordance °with City of tong
Beach/Tbwing Operations ,posted ;fee schedule; The Contractor must, include the
customer's full names as shown òn the ,customer's driver'$ lice- home -address; 
city, state and a descnption of the vehicle, inducting the vehicle hcehse number and
1/ ehicle .Identitication: Number (ViNj. The' Gontractorwill pay and deliver said fee to: 
Fleet T,.ow Dispatch , at 3111 E. 1Nillow St , Long Beach CA , 0806 along; ẁith ifs_ 
invoice, by he: end of the Cgntract`tow truck operatorldrnier's shift. 

6133 PAYMENT REQUIREMENTS
The Contractor shalt submit, upon _completion of each tow service; an invoice and a
fleet Tow Storage Report describing t̀he following: vehicle license plafe, V1N
description of, vehide, description .of work, Fleet Tow invoice number which is
assigned 10 each _request for towing service, cost of tow, and time spent on tow. Y
request for service 6z ieedina one ( il hour shall include a written explanation to
Iustrfv the extended service time. 

0:34 ' SWUNG
The Contractor shall submit an original .plus, one . (1) copy of a Monthly Summary
Invoice, which shall be on fhe Contractors business stationery, bv: the tenth ( 10 _l



City o €'Long:Beact
Purchasmg Diuision . 
333 W Ocea - Blvd/ 7"':: Floor
Lbng:beach CA 90802' 

6:38 DAMAGE 0 REAL PROPEi TY` 
The .Contractor shall be responsible '

T' or al! damage' to buildings; :wails, window, 
fences; gare9e doors, yandscape, hardscape, :bollards, driveways, pavement, an
curbs dunrig the recovery and removal of imp— ounded vehicles The Contractor slia
make every effort to limn; damage t, real property. arlcl shall be _responsible fic
damage.caused by negiigentrec4W- procedures.. 

639 ' ENTRUSTMENT

As a merchant of like goods in kind, the se, cted fowfng Cortractor watt assume :A
risk df loss andlor ' inJury„ resirl#lrtg from ail rea6 fat ;seeviMM. inrfrAirin +i„ 

during the performance0066,4 - AFagreed to contractual
6.40 LEGAL STATUTES & MUNICIPAL CODES

The Awarded. Contractor rshall : agree # o obey . alt laws, ; regulations, statutes, 
ordinances; co, des and requirements of the authorttieslfsted below
a) California department o qcupaboaal safety Heaitf#; OSFi,4); 
t'f '( i lfnrni. I' 1a.:- w. a..:...,. i .Y l[ L_ _ c'• , .... y .... 

Ali records required to' be kept by-fhe Contractor must be available for Inspection at
all reasonobbetfMe prse6bi h s of theCity of Lang Beach, aitci the Califarri a; 
Highway Patrol:: Wntteii reports- naybe required from time to time. 

Contractor agrees to permit; the City of Lang ea.ch's_ authorized repteteihtative
including auditors from a private auditins firm :hired lv the `E' tfvl arrow r fl:,,,. 

r,• } ia qu cu a4til.YciU1F3

records, grid otFter papers gr'property of Contractor far °the purp6ss of .autliting or
inspecting any aspect :af performartce under thrs contract, The inspection and /or
audit will be confined to those matters :connected with the performance ' of 'the
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Purchasing Divlslon
333W Ocean 140l7." Floor
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oontractlncluding, but °not Igrmited to the costs of administering the contract The City
will provide reasonable notice,of such audit orinspection.. 
The City reserves the right to audit and verify Oio Contra_c_ toes records before
psym8nt ismade.; . 

Contractor agrees -to maintain such tecords for passible audit for- a .minimum of three
dears after ,final payment, unless A longer p̀eriod of records retention is stipulated
under this Contract or by law. "Contractor .agrees to allow interviews of any
employees or others who might reasonably have, information related to'such records. , 

Should Contractor cease % exist as legal :entity, the Contractor's records pertaining
this contract shall be forwarded to -the' srJrv'niing sndty in a merger or acquisition` 

or, in the event of liquidation, to the 'City's ;Contract Administrator. 

7, WARRANTY /MAINTENANCE AND SERVIdt NIA

COMPANY °:BACKGROUND: AND REFERENCE5. 

8.1 REFERENCES

Contractors should provide a m uminim of five ( "5) referencesrom .similar projects
performed forstale and/or large local government clients within the last three years: 
information provided s_hall1001.40e

Gilent.name; 
PrpJeto, t description;; 
P,roject datesstarbngand "ending); 

v Techriical_environ. ent
Staff assigned to reference engagement:that wilt be deslgnated for work per
thrs RFP = - 

Client project manager name and telephone number.' 

8 2. ; SUBCONTRACTOR 1NFORMATiON
8' 2. "1 Does tts'proposal1fidkide the use Of subcontractors? 

Yes No ,_ tnitI4 f• 

21 1 Identify specific subcontractors and thespecific requirements of this
OF far which each proposed subcontractor will perform services̀: 

8:2. 1. 2:' Provide the" °same Wbrmation for any subcontractors as is indicated
in Section orj_ C primary contractor. 

8;.2.1. 3 References: °as specified in Section 8.43, below must also be provided
for any proposed subcontractors. 

2.x, 4 The_ City requires "that the awarded Contractor provide proof" of
payment, of any "subconfra0tors used for this project. Proposals. 

shall= include a planiy" which the City will be noted of such
payments. 

8.2. 1.6 L Primary contractor shall not allow any subcontractor t̀o commence
work until all insurance required of subcontractor is obtained. 

RFP =F.5 =93423



city of Long Beach
Purchasing Division - 
333 W OceanB(vtll7"' >.Floor
Long Beach b POW, 

8 2f.6 The agreement is personal to the Contractor and so may not he. 
assigned or, Vansferred in whole 4r in dart, or' subcontracted; 
without tttie wntten prior approval of the Clty. 

6.3 BUSIAIESS „LICENSE

The long Beach Municipal Code WWC) requires ail: buslnesses: operating In the
City of Long ;Beach to ,pay a business Ucense tax: in sonic cases the Clty 'may
require a regelatory permit antl /or evrdence of.;a State or Federal 1 cense: Prior to
issuing; a busness` license certain business types wilt`require the business license
ap01Pa.aon nd /or buainese Iocat on tG tre revieWed l7y :the DeYeiopment Services,, Fire, Health, and /or Police Departments. For , more ' Information, go to; 
wuvw .Ianabeach.aovtfinancelbusiness license: 

cosT

Contractor shall propose a':commission rate to be paid to the t ty. 
10. AbIOTTIONAL REQUIREMENTS FROM FUNDING` SOURCE: N/A
11. TERMS, CONDITIONS AND EXCEPTIONS` 

11: 1 This contract vvill be,., a period 024 months with two annual renewal options at the
option of e ciiy. The contract term witl' not exceed 48 months total. 

11. 2 The City reserves the right to alter, a-, mend, or modify any provI010 of this RFP, or
to withdraw this RFP; at.any time prior' ta the award of a contract pursuant hereto, if
i# is in the best interest of the C-jty to do so

11: 3 The C7ty reserves the;right to waive informahties :and minor irregularities' in proposals
received; _ . 

1`1: 4 The.. City reserves the tight to reject any .tir all proposals received prfor to contract
award. 

1; 1. 5 The City, shall tot be obligated to:accept the lowestpnced proposal, but.wili make an: 
avlrartl fn the best rnteresis of -the: City of long Beach :after all factors hays been
vsc.waaaa:- - 

1' 6 : An-y' '1rregularities or lack of clarity in the RFP should be brought to file Purchasing
Division designee's attenfion as soon as.passible so that,;corrective addenda may bfamished to prospective Contractors: 

11 7 Propasai_s must include any and all proposed ; terms :and conditions, `including,; 
without +Jlmitation, written warranties, triau tenance /seance agreements, ' license
agreements, lease purchase agreenerits and the Contractor' s siandard contract' 
language. The omission of. these documents. may' (tender a proposal; Wort
responsive. 

T. Alterafions, 'mod>ficatio'ns oranations td a p̀roposal may not be, corisltleretl Unie_ss
authorized by,the. RFP or:by addendum oramendment` 

11, 9 Proposals which appear unrealistic in the terms of technical commitments, Jack of ` 
technical competence, or are Indicative of failure to Corriprehend the cofnpiexity and
risk of this contract, may b'- rejected. 

1 °1:: 10 Proposals may be withdrawn,: by written -- facsimile notice received prior to the
proposal opening time: 
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11. 11 - The price
without o
contracto

11.12 N67 attem

11 ' 13

me nwarc

11-14 The Clty
omtai ca
incurred t

the -COntr
11 15 Proposal

or splrcifi 

may Ilea
Contractc

design -a

rnd ;amount of this° pro haposal must ve been arrived at.independentiy and
isultation, communica6% agreement or disclosure with or to any other_ 
Contractor )orpraspeCOO Contractor, 

May be made at -any time to induce; anyfrrm or person to refrain from. 
a proposal or to submit any lntenttonally high; or not compatifye proposal
rls must be'made ingood faith and without collusion:- 
red by Contracoorrs. in their proposals are an ìrrevocable offer for the term
tract and' any contract _extensions. The Awarded Contractor' agrees to

3 -purchased services at the costs, rates and, fees as set forth- in their
r response;t̀o this` RFP. '' No other costs, rates or.fees,shal; -be payable to
d Contractor for'implementaiiot of their proposal. 
not 'liable for any costs incurred by Contractors .prior Ito entering :into a= 

riract. Costs of =developing the proposals or any other such expenses
the Contractor in, responding to the RFP, are entirely the responsibility of

ctor and shall not;be reimbursed in. any manner by.the Oity. 
rill 6e66me public record.after the award Of a contract unless the proposal
parts iof the proposal can .be shown to be exempt bylaw. Each Contractor
y Label ail or part of a proposal As " CONFIDENTIAL" provided that the
thereby agrees to indemnify and defend the City` for honoring such a

i. T̀he failure to _so label any iniormat on that s' released by the City shat[ 
consuw e d

of the info

11. 46. A proposal
outline the
subconfrac

aubmitted'.fn response to :this RFP must - identify any subcontractors, an
contractual relationship ' between ' the Awarded Contractor ,and each

tor: Aft ofl3ciaf of each proposed subcontractor must sign, and include as
coposal< submitted in response to ihs RFP.; a statement to the, effect that; 

tractor, has read and wilt agree to abide by the awarded Contractor' s

Contractor will be the sole point of contract responsibility The -City will
to ' the Awarded Contractor for the performance of all contractual

which may result from an rd .based on this RFP,, !and the , Awardedd . 
zh_ali not be relieved for #i ie non-performance of any or all subcontractors: 
W ;Contractor mu t maintain, ! -for the duration bf :its contract, insurance
as required by the

Cl" 

y. Wont on the contra_ ct shall riot begin until after
ad`, Contractor' has submitted acoeptable evidence of the required
overages; 

actor must disclose any existing orpotentiai conflict of interest relative- to
lace of` the contractual services resulting from this RFP. Any such
that: might beperceived -or represented as a conflict should be disclosed: 
serves the right to disqualify any Contractor on th, a .grounds of 'actual ar

1,1. 2D Each Contractor must include in its proposal a complete disclosure of any alleged. 
significant prior or ongoing contract failures, any civil or criminal litigation or
investigation pending, which lnvoives the Contractor or in Which the Contractor has
been judged guliity or liable. Failure to comply with the terms of this provision will
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City dtLong Beach
Purchasing`Division , 

each

Ocean Blvd7m Floor
CA 90802

disqualify stay proposal The City reserves the right; t4 retest any;;{iroposal based
upon the Contractor's prior history whit the :City or with. :any other party, Whhch
documents, wlthoutlimitation, unsatisfactory p8rformance, adversarial or contentious
demeanor, significant fallure(s to meet contract milestones ;or other contractual
allures.. 

t 1. 21 ' The Gty,Krill not be liable for_I=edefaf, :State, or Local- ezcise`taxes: 
11 22xectytion of Attachment G' bf thls RFP shall constitute an ,agreement to ail terms

and conditions specified in' the RFP, including,- 'tnrithout (imitation, ilia Attachment;H, 
contract form and ail t̀erms,and condltion-s.therein excapt s.rct , tsrms;and conditions
that tfie Gantti' expressly excludes

1. 23

c:vrn

mad
awa. 
gate

1124 Con1

glGd

made
1. 26 Coat

ewes the rigtrt to negotiate final, contract terms with` any Contractor
e contract between the parties will consist of the:R̀FP together °with anyi6rs w -- wwi lL_ L....__ J_ J_.A. .. ... ._... - __- -. -. . -.. 

Section, 2.Z3 et seq{ >the Equal Bet
addhrildtipanaenri;Y tn fiik hA : ; nfr

ordinance. 

Ai! Contractors "shall` pomplete and r
Ordinance Compliance fonri contained

t.aWitrded pursuant to;thisprocuremerit
e provisions of Long Beach Municipal Code
its Ordinance„ : Contractors == `shall :refer to
w vn riya,sJfl ỳ ulC TC:qWielile iT& DT' Me- 



City oT1,0091 U-S,ch
Pun..h_asing Division
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Long Beach CA90862

AMONMENTA

EXCEPTIONS: O #ach additional sheets ifi necessary.: Pietise.use this format.. 
EXCEPTION SUMMARY .FORM
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DO-batim
jPleaseread completing)'. 

T6is,te, cation -isreqOlredbyfe-ddMl,r _06fidn'ti4161M001i . EgOotdiVpAOrd'Ot

ptjhat: Thepotential.fikoen'V_ &-Fed 0 01W* 00rtl OYsubmission O PMV

bcipa MPYNeither It nor its 90h. 3 are presently d prqpoW fpr debarment

deble-faid M,01101110. or ( unv' ii d d y

Federal

voluntarily 9 -a P- T. transaction by, pn

departmon, Pr

HaVdnot. 
I

within three 300ri VPPPO preceding this '*4d/agTqe" riVprpposat. had a Civil

JudgMe of fraud or been convicted of a criminalrendered. 

Rf, b t -- litath, cir off_ninq,-& public tFetieraioffense In obtaining, n - 1co pe V

or calytransaction ovc66fmbt ol OsEk 10,i M10Of, WIF406 ; orl

ry, booq4tiorl birantlirust: statutes OM "mission forgery, 4r(bOf

destruction pf r pdsl Mo-. g or re 49 stolen! ];" rty._ 

rw qvilly-charged b aAre, not o.reWIlY Or -,p Oy indicted or fi q criminally11 - y

v O ont01 entity ( Fp * Ipqg W ith_ comM
L

1' sion of any of the offenses

ppurrefit Id in' the ah6vi paragraph _ d

Have riot vvifhln a ttiree'( 3 year period preceding

L _ mp:h Ofthis: C& MOU69,14hp

hvpropoi4l, h, d orate orthis, bfdlo

mere; public :( ( Federal, Stj* dej6bjo terrriinatied for csuse of clefaiJIt. 

2_ Where the Po nf161 recipier>i'of Federal assrstaiee funds is unable to certify totany

of the statement: In, this_ PTPS _ vp 6h explanation4M to

0 o biO- bidla9t Alo* rops q
7
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ATTACHMENT-D

Sect€on, 1. CONTRACTOR/CONTRACTOR INFORMATION. 

TaX ID -No., 
kldressi

V J
cWcAAjCAaz_ Faxi

Section Z, COMPLIANCE QUESTIONS

A. The EBO is

B. - Does vni-jr

to you
C:, Do6s;, 

to the
D. ' 

toahea

C_ and
P.1j" tiA

E. Are tN

Prodeed

We to this C6ntrardt because the tr6etb- ' has nor
3 -_ No; 

Provide ( 0 ' r Mai - k0 AVaIlable it the A pemployees` expense) Yes. pop) rahy

jestlon, ., m*: ptqpqe4,: to section ' do $ h
I

ot a - pp . ly

any 1bV!de ( or M04 00046WOt the employees` , ex any ;benefits. employee? . 

any provide make jj jjble_*( the pllo- 
or - 

artner of an em=ployee? 
exP90 any benefits

No d )" to both qOfydu, answered :un( questions :9 ons C and D dprocee to section; 
not applicable to this contract. If 'yciu ansi

riti- - to '-
we ' Y,4 40,.bp_t.h Questions. nue u 0 answered W - - `  a wor to 046tflon tC AN *W to

e,'q,opk1) UO to' WK3.) 
hata - 1 to the -- I ' t the b

17.0 e. of employee entl  0: ' a  eneffigto the Olby6e? 
Jo ( If "Yes" proceedl6 t6dibn 4 as you are b- rnpllaripwJnoetosiec o

ri om the

SW!6h 3., PROV181 Or4AL t6
Ai Contractor /Contractor is not in

fo
OMP IcInde With, 140 % 0 _60W bUt Will PrT)P Yby, the

By the first effective date after the first open. " MIIM ss- follbW) e- 
pe- . , eTit prbt6 mg, th

act
1/

0 -  t - . tr , contract start d.ate, hot to exceed two, ' If-Ahe Con Or, - on. radtorsuRpM
o,years, 

of Wking reasonable rneasurotjb.00rho .
evidence

comply with iho EB
As Needed J  13-023
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City of long Beach
Purchasing DMsbn,. 
333 W Ocean 314i"' Floor
Long Beach CA 90802

At _such time that the administrative ' steps can be taken to incorporate
nondiscrimination in .benefits in the Contractor /Contractor' s infrastructure; not to exceed` 
three months; or

Upon expiration of <the °contractor's current goflectivo bargaining 6greom ent(s). 

true and siorrect; and 'that I am
cert+fication, I _ further agree to
C?rdinanre That are set forth_ in the Long Beaoh 'Municipal Code and in the 'terms of
Gor traet of,purct ase orderwitF the City. 

Executed this day of - 20 at

Ilk Exj 

Title  Eli "ET1 % Federat,Tax ID No. 

the
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City of Long Beach
PLichasing Division
333 W t)cean Blvd/ 7 . Floor
Long beach CA 90802

4TTAC" W' ENT E

smALL'BUSINESS ENTERPRISES ( SBE)IVERYSMALL BUSINESS
ENTERPRt3ES (VSBE) LOCAL SMALL. BUSINESS ENTERRRISES ( LSBE) 

PROGRAM PROCEDURES AND GOALS

T( e City has : established a Small Business Enterprises (SBEj,. Very : Small $ Ou ines
Enterpnses ( VSBE), b ' - cal Srntatt ° Business Enterprise :( LSBE) Program to + encourage
small business `participat on . on City wide contracts and .procurements Tfie goal of the
Program is to award a portion of the C tys annual contracting antl procure ent .rofilars .a
SBEs and 1/ SBES. The City meets this goal by estabUshng SgF.J1/ SHE/LSBE subconiraciirg
goals fln :applicable canfracta, and by encouraging SBEs,. VSHEs,. LSBEs to bid and submit
quotes as 'primes. Si3E participation instructions cah' be doiivritoadad on bur' website °at
vvuw. longbeach :;gav /purchasin fsbe,asp, There will ,be :a: combined SBE%VSBEiLSBE goal

of 50%. on this Cordeadt. 

The Crtjr s̀ online bidding database, facilitates, the City's effort fo meet the , annual
SBEIVSBE/ LSBE goal. All bidders/Contractors,( Iafge and smA1) ara strongly ';encouraged to' 
register in the , City's online bidder's database,, Small businesses , most apply for .SBE
certication via the database in order ta' receive SBE, VSBE or "LSBE s̀tatus far this or anyfuture procurement. To register, log on to wvi+w tongbeach.govlpurchasing and click on
Bidder Registration " To apply for SSE certification, answer "Yes" td the. following questionon the online Contractor registratlon,srte: "` IllbuldWO tike, to be =SBE e_&ftifPrt by 3ha:r, s - 

SBE etiafitl is .determined u

sett on North :A

Contractors with gross ahnuF
million or Jess, "or small busmE
Is determined by'having .a cur
showing a pla e-A' business w

g federal. U,S. Srtiall Business : dminis "tretian t
an industrial Classification ,System (" CS); co1. 

25 or, 

Registration and certification are free to alt buslresses. Aa a reyistrant,,you w Il receive
e- notifications of contracting antl procurement opportunities thAt match fhe product and
service codes you selected at. the tune: of.registratian_ Asa certified SBE; yt#u will also be
included in the online SBEN SE&SBE directory.; 
To learn more about the City's SBE Program, please vfisit

http l/ wv vv .longbsachgav /purchasirtglsbeasp;; 
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tOLBfORM $13E
or PPLIMCONTOM

ATTACHMEs

g

1 r D CC -.. 1 —J'° A7' Date: n.y- 

Prime Contract ,S Amount: %  dLJnVENDOR: . _ : t Td

Es mated.E Yalue:of Vendor'' Participation,: ti" Estimatsd:S6 of Ven ior's Participatlom

i stimated BE % orVendor's

Estimated l Value of SBE,PartJcipation: Contract S'Amount: 
timated VSBE % bf Prime ContractEs

Estlmated!SYBIue gf VSBE Participation:_ S_Amouat:; 

tstlmated'LSBE' lo of Prime Contract
Estimated Value cf LSBE Participation;. 3 Amount: 

ECTtON 3 (nlaese "refer ,to instructions on - 2) 2) 

Indicate

indicafa H
1" Tier Value of of Total

Business Name; irlty, $tale. SBE ", 

1NSBE" _or

Suit, lower: 
Tier Sub, 

Brief
Deacrjption of

Subcontract, 
vaterla1s or

Prime

Contract
Contact Person, Phone

iSBE Vendor 4r Contract s MPrk Services. Value. 

Supplier..: 

t7r #1. ABCLdnd, ulvreynrs
G41r Sae Sr»lth, LSBE lst tiers ub

X}' PNI

Casuo bni
landsunreYlr g 10D;OOD 20

562 } 3212;' -' 

fx *M: Banana Blu+ep>iits. 
drvine, CAAMfi D /dne Tvrrtas; SBE' Supp /ier

XYZPdme

f

B /ueptirit
1B4O00 2% 

56IJ 551313



SEGTI® MS '1 AND:2 ARE "T C®MPLETED;BY TtaDE 10 ® IVTRACTOi. 

INSTRUCT! S, ft7R SECTIONS: 

1 List all SBE/VSBE/LSBE, vendors, suppliers, and .other tiysloessis. that `.will render
materials or =so . ces yp pr this contract amendment. Only Iist SBEsIVSBEs/ LSi3i =s

2. ' lf.the prime vend -- Isan SBElVSgg7'L E, lis tha prime vendor firsf

3. For a. firm to be counted tawatd meeting the>SBENSBE/LSBE goafs, the.firm must be
SBE certified on the City's online Vendor database { BrdsOnUnej accessible frome

BEN3BE/LSBE Program page of the City's website
www,iongbeach gbvlpiarclies #ng/ sbe.asp), 

4 The City .does NOT issue VSBE cerfificahons, VSBE eligibility i+i iii_ be reviewed snd
c _etermlk upon submittal of the Coit- trrtent%P,Ian. 

5. The vendor tnust verif .'th& current eligibility .status of each <SBEi1/SBE/LSBE, ptibr to
listing the firms on the_?_Cgmmitment Plan, by> 

a. caring- this SBE/ VSB1=/LSBB; on the' City's Website of

wwwlongbeach .govlpu,rchasin lsbe.aspj': 
b, contacting the Eity's SBE program staff to verify SBENSBElLSBE,status: 

6. Lower tier SBE/ %SBElLS13E subcontractors and SSENSBoLSBE' a o- --- s /supplr'ers
rendering mater-ais of, services to lower tier subcontractors must also tse ' tlsted 16
receive,participatiort- credit. :;See examples tistbd fct the table 1n Sect,on.2; 

7. The City - reserves the right to ° request proof of payment from the prime
cotrtractoc /subcontractor to the ';lower tier sublvendor/suppiier , priar' to contract olase- 

All SBEONS$ Ea /LSBEs, regardless of tier, MUST be SBE certified; -for the
rr eteriats /services that:they Wii be rendering' fortha,contract. 

9. All SBEsNSBEs /L5BEst regardless' of tier, MUST provide rnaterfals /services
ctlY =applicable tothe contract. 

10. When G̀: 
services' 

K Use multiple oapies =of this lo if necessary; 

subcontract, materiais.or
eats made for any indirect

Page 41 . 
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Tenn { teed u- n -^ - service orchar an fee in excess of those erthe Contract _ 

1) Causing damage tothe persons ar properlyof : others- wtti { e " performing under

m3 Making any false _ statements of material factor omitting disclosure of material" 
fact. in the erformance of' th' is Contract. 

n) Possession of any firearm '. or illegal ` weapon during performance of ` this , 

ID) Use : of profane or obscene language, which offends a customevor any other
person; or' bung verbally` or physically offensive abusive, disrespectful, or
discourteous to . any customer, motorist, agency employee or any other X

erson: _; _ , . _ 

p) Touching ary customer, motorist, agency employee arany other' person in
any inappropriate manner, except in self- defense when threatened with
imminent fi sisal harm o , hirrilherself or another erson: 

COMPLY

FORBIDDEN ACTMTY DESCRIPTION -. YES NO

A) ; Driving " code" by operating overhead emergency Jights while in route to, or
from a "tow scene. 

b Disobe " nO traffic control devices : traffic ii hts, sto " si ` ns; etc. . 
Z) Monitorin oliceaadlo 4M atches for ' aln or:, rOfit. X . 
A)' Soliciting preferential dispatches #o :accident locations by payment: of 'any '; 

form or favor or, ratu to an a ent or'the Contract Administrator. 
e) Soliciting those at the .scene .of an accident. or disabled vehicle for, personal

t); Soliciting performance of = repair work on a vehide :involved in an .accident or
icebreakdown in connection with rayidin owin , for vehice. 

g) Making any repairs or alterations to a vehicle; without first _being. authorized
by th_e owner or,,an authorized insurance company f0 .,Or aV- Q.d_ zed,,agent
of the vehicle owner, with the exception of emergency alterations necespaiy
to ermit'tite sa #e towin _ofa vehicle. 

h) Towing a vehicle ° to a facility other than, the City of Long Beath Police
impound Yard, located at':3111 WHiow Street, unless directed .to do; so by the
Im ' oundin ':officer or Contract Administrator..: 

ij The Vendor must not remove any abandoned vehicle without first being
instructed to' do so -. Ah _Authorized officer . 

Dl ` Towing any`v -ON ' I that i_,s occupied by any ,person; except 'as specifically
riitArfi?t1 h: an. imnoundina officer: - 

Tenn { teed u- n -^ - service orchar an fee in excess of those erthe Contract _ 

1) Causing damage tothe persons ar properlyof : others- wtti { e " performing under

m3 Making any false _ statements of material factor omitting disclosure of material" 
fact. in the erformance of' th' is Contract. 

n) Possession of any firearm '. or illegal ` weapon during performance of ` this , 

ID) Use : of profane or obscene language, which offends a customevor any other
person; or' bung verbally` or physically offensive abusive, disrespectful, or

discourteous to . any customer, motorist, agency employee or any other X
erson: _; _ , . _ 

p) Touching ary customer, motorist, agency employee arany other' person in
any inappropriate manner, except in self- defense when threatened with

imminent fi sisal harm o , hirrilherself or another erson: 



COMPd.V
NOFQRBIDDEN ACTIVITYDESCRIPTIONS

q) Remoping any parts, property, personal: effects or any other items from a
vehicle, except as specifically permitted ih the Contract_ or .at the explicit
re uest of the vehicle owner/ownei 4 ent. 

rj Driving under the influence of alcohol or.drugs, unless such. °drugs are taken
pursuant to doctor's prescription: or areavailable over the counter:and such , 
drugs do not,; impair the taw opertar'CObiiity to safely perform all;'functions
necessa ta'the fAlir>,ent if the Cohtraet. 

s) ; i4erating any vehicle or other equipment In a careless,_ reckless of-, Ment

manner, .oro eratin a towin vehicle dun the commissioh:ofa crime
t} Refusing to issue a clearly legible receipt, if ǹecessary, in add' ian to the

standartl' toiiv bill, to any.owne- -!-- is agent iivho requests a .detailed listing
of alf,cha es.. _ _ . _ _ .. _... _.._ _ 

uj ` Requiting ary, vehicle ownerloVvner's agent to';make any statement Ws
any. document telieving the Vendor from''responsibllity for thecondltion Qf #lie

inspecttionvehicle or itspersonal :effects pr r to the Owner'slowner'sogent's
of vehicle. _. 

v) - 0perattng any towed vehicle, except as directed ,ley a p̀ubiic' safety officer ar
a ent of Fleet Tow,; 

wj Failing to pay all monies' .owed to, the City by the; end of the vendor's
em to ee's or.a ent's shift;. 

x) ` Disseminating any unauthorized irformatiort to anyone, except as provided by: 
this :Coni" Ct, pertaining to ihfdtrriation that inv ®Ives the pursuit, apprehension
and ,prosecution :ofi :criminals and/or GIs_ of a fiighly confidential or :sensitive
nature: . _ 



B City of Long _Beach
Purchasing DIVislon
333 W Ocean BlyOf "'. Floor
Long Beach CA90802
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ATTACHMENT G — PRO- I=ORMA.AGREEMENT

1 A:GREEME NT

2

3: THiS.AGREEMENT is made <:and entered, in duplicate, as of'._ -_ -. 

4 or refierence purposes only, pursuant to a minute girder adopted by rte Clty Counol of

5 the City of Long Beach.at its meeting on 120L ,,; by and` between fNAME

fi OF CONSULTANT), a ( STATE) corporationllim40 liability company °:etc (" Consultant"), 

7 with a {dace of business at ,(ADDRESS)! a'nd the CITY OF LONG BEACH, a_ municipal: 

8 corporation ( "City"): 

9, WHEREAS, Cify.requires specialized sernces reguiring unique skills to be
10 pedormed in connedfion with (SCOPE OF INORKi'ETC:) ( "Project ");' and

11 WHEREAS, City . has seleeted Consultant in acc6rtl6nc6 with City's

1;2 administrative procedures and City has, determined that Consultant and Its employees
a.aT" 
k iP g 13: are qualifietl, licensed, if so required, and ;experienced :in performing these specialized

UZ
14 services; and. 

Ib WHEREAS; City desires to `haves Consultant perform these specialized
to

cf a. i o t6 services, and Consultant is wiping and able; to tlo s̀o °ort the terms and 'conditions in this
rL J
LL

17 Agreement; 

to NOW, THEREFORE, in consideration of the: mutual terms, covenants ,an'd

19 conditions. in this Agreement; the 'parties agree
1

as foilciws

20 1. SCOPE OF WORKOR SERV(GES

21 A;: Consultant shall = furnish specialized services more particularly

22` described in Exhibit " A ", attached to "this' Agreement and in " o"rated by' this

2,3` reference,, in accordance, with the, standards of the<<profession,; and City shall pay

24 for these,," services in the manner described below, not to ,exceed.__- bollars

25 at the rates or charges shewn in Exhibit "A °,, 

26 B`._ Consultant may select the tlme.and place of ,performance for

27 these services; provided, hoWoyot that access to Of documents, records andthe

28 like, if needed by' Consultant, shag l e.available only during' City's normal business
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a

pre tdtl6rig iffid in

pontial Ind

s4* t is -and shall a,df as an Inde

IL

IT

on

2a agents- of-city. 

W9M NC

that -are admitted 10 Writenppq

Oilt iv



2

4

T, 

2
TZ

0 14

1:6

18

20

24

26

Company or from authorl-ked non admitted insurance bOmPAmes subject to
Section - 763 of Jh ',. 0AlifOr a. -1 Code and- that

I

have ratings of or
equlyplorit to A.-M - Best Company, the . -110W.1hpinturtince, 

Commercial general II ity Insurance "(equivalent - - In scope to

ISO form C-G100- Q1 11 85 or CG DO 0.110 .93) in :an amount rio- less than
1, 000,000 per occurrence -and06h.o- $ 2-.000.000.0- general 09-r6r0dati&.. This

coverage shalt ]hplude buA . n tlbO ( united to broad:f6rm contractual lia0lity, 
CroSS liability, donA contractors: - liability, , AN PTPOPCA$ and

POM,- p7ldted pperadons-Iia'bility City; Its boards a - n bo-MIM16slohs, and their
officials,, employees:and aDen- b&-hailhed.6t-a-ciditl6naH uredsbvall, ns

endorsement ( 0171 City's endorsement forM or n endOmethent

eqWV4lentr'r"SG0-0 t̀o ISO form CC 20 16_11(,b5 -6 cG 20 2611 85), and

1, is insurance shill contain, no special limitations on the soope of
City,,'its' boards =andits commissions, and. their offici

his policy * 40 We0arid.Agents mtloft& to .state that the

jintjtrof waives
L

its right of subrogation against ' City; its bo
commissions, an " their officials, employees and a

bj 1NorkWCOMPdrisiation in required b th - C Nib, rrsurar!PO as
I Y - 0 rhia

Labor Code and 4mp g ( ability - rar6§jn an anounLnot-
je

s th1hr

This P0110Y shall' be endorsed ,-16-4 insurer waives

ftt; right . subrppatidh d theirmilSsio an

bffldialt, employees and agents. 

f6 o J' ljajjHjty-
r-_ 

eC) or . errors -.and omssions. insurance in can

amoi#nt not less than $1; 000,000 per claim: 

d) Commercial .automobile 7h -ability insurance { equivalent inscope
to ISO, ?m OA 00 -01 06192), COV6r1n . , Auto y W:A ( Any Auto) in an

am.O(Uht n-otless- than $500,000,Co , _Mb*n a single limit --p6raddident. 

Any se1f4Asdft0c6 program;. rq9 sed7lostired retention, Or

4
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1

2, 

4

T

P

40

b 12M

0: 

1,3

0' 14
wQm

16

mim

204

21  

22, 

24- 

25- 

28; 

2-1

28

deductible ttiust, be tbparat , 6Iy - writingApprove : n - by
Ci . 

s ,Risk Manager or

designee and  shall protect itS_ Oftfolals employees 'and I agents In the :same

manne(r and -tW the extent as they ..would havo be. enprotected Nad the policy

btolicieg not contained floh or dddddble.p oAsions. 

C Eaqh insurance pmt(qy be- 'endorsed to state;, that

coverage; shall n- ot _ be reduced, no 00 Or t bftr thirt,':(30) 

days : prior written notice to City',,] shall 'be prima, ry arid not :contributing '..(q any other` 

insurance :or self - insurance maintained bylyftyl And shall:;be endorsed #o state :that

coverage maintained by tarty . shat! be excess to and' shall -not contribute to

11sur'.3ficekor sev4ftamce maintained byConsultant. Consultant shall notify Ci ty

o" " b- - 61d by In6) d after anyjn.7wrlt!nqwithIhfiye . _. ay qps, vpon _6

OaO06.1104 by the lhsur

D. if this coverage is written -on: a -%Iairns made" basis, It -must

provide for anExtended reporting pOrliod 9 oti ssithon, one h ind ed- eighty ( I 80) 

days. commencing On tttb 4W this Agreement e- k6s o" r is terminat6d, .unless

Cons-ultarit • gu& Ahtd&s_ "thAt Consultant. will ; provide to City e of

uninterrupted, continuing coverage 'for a -pgriod O not less than thro (4) years, 
1

jpp menci
A

r terminated', m Ing or! the this ApfOOMOt OXIOW00,0 tom edi, 

E Corvsullant shiill: tdquirei that -all ,,subqqnAp(tpnts' pr contractors. 

that Consultant uses in: the -,perfbrmancaW theca services maintain isprance; in

compliance with this, ection Onle . otherwise agreed, lomriting by Crity'• " Risk', 

Mdfiaoetnr designee: 

F. Prior to: the start of perfo nool . Consultant Oho , d ellver -to

City bet icat, ep of insurance Ohdor6dMe fft forr approvalOMWI as to sufficiency

and foft. In Addition, Consultant shall, within jW1r.ty: -'t y4 prior to ,expiratwn of

the insurance, furnish to City ' certificates ` insurance And, bin'dor-s-eftifts

Otidendin0 renewal - . the insurance: VtY complete: 

certified copies of all policies of CoqsuJ1Wni and Consultants sbconsu I
I

tants And

As Needed Towing ServIces
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4

a

Fill

7

cbritractorti,, at any time. Consultant shall make available t0 City's Risk Manager
or clesignee, and. other informaton felatlng ,to ",this insurance-- 

during normal W- 4usihe§§ hdurs. 

G. Any ipqdifl' n.,patj6 or0 : waver of those. insurance ! roqbir6ments

Shall only be Mod ' s Risk Whager or_desl nee. Notmade tbo, Val of City

more fr,64Liefttly, thth -oKbb a year, C!V'-.s Risk „Mqriageror gsigriep, may requO, 
thatConsultant, Consultants sqOco rts a- d 'contractors ch' - the amount; 

scope: 0f,types'Of coverages` * 011f6cl- In: this Sadtidfi If; In bit or her sole opinion; 

the amou t Scope or tyPe - s of coverages are not adequate. 

The procuring 11 not bewon or o* lsteqoo b Insurance shadn

construed or Oeemod, as: a, jmItofflon n
r, 

tsPons . 16171 liability relating to Co sulta

E pefformarc- 6, or: a- s- fUll p6iformance of or compliance with Jhg_ indemn cation
62

G N 13' pro,viepris: of this Agreement: 

0J312 75 14 6,, ASSIGNMENT - AND SUBCONTRACTING. This Agreement

115 contemplates the personal services of Consultant prid Consultant's ,em
0

1 6 parties acknowledge th a qqbp(qptIalt lnOqq"( jo City forritering this w. ,Agreement
o 17 was go is the professional .ro ard:ComPe en of onsUltait -and Consultant's

10 OrP _1”, Consultant thall not "assign "Its, rights delegp under ihis

1*9 Agreement, or any interest in this Agreement, Or any portion of it, without the; Odor
approval of except that Consultant may with' the ,prior I ofr oraapproval pip ManagerPLP

Of. City, assign arty bidfieyA due or tolbeco,me due Consultant Rpoerolip Agroerbeht. Any
221. - attempted assignment or delegation shall "be void,, _ oAdany assignee r deIega 6 shall' 

28 1 ' OcqLijr6. no right Or . Intorest, by reason of a - attempted ; assignment or delegation. 

24 Furthermore, Cdfis-ultaift 6NII:not subcontract pq its- performance ' WK 1t h _ t. tN, OAI

25 prior approval of the City, Manager or designee., or substitute art approved subconsultant
26 Or CbDtMOW without apprbVal Oti_ r, 46 th0v bst] lom - N Section0 " Su tut pfhjj g stated: in this

27 shAll prevent. Consultant from emplo0; qg as n employee as. Consu0ht ceens

necessaryforperformance 6fth' 'S'jA t. L greemen, 
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20

211

22
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126

27

79, OWNERSHIP OF I Is, inforrndori and - data

PrOOcited, developed Or cissembI - ed - by `Consultant or - Ablils' : hdd to topsulta t

connection At h this ,Agreement, including bUt not limited to documents; iesti

calculations, studies, ' Ma S" O ph6i. chartsi computer disks; computer source. urceOrOl

d6d rb-iintati -on, :samples, modelsj reports;- summaries, rig(s, designs notes; 

Information, and memorandum a 6 e exclusive p pity: rmati " adtd' h, - 11 b'_ th rj
4 - 

f

DZOO shall be given City, and City shall gave the unrestricted right to W and disclose

the Data Irf Any Man- netandj6rany purpose without - d'' " ens ontoWTP

Con.sUltant Cop- 0s of Data .m. retained6d by:  Consultant but C fwsrgnt$fhat

Data shall not made; available u _ so A iithOUV e(,$nof approval

of City. Thiswarranty shelf survive termination of y M

10, TERMINATION:: tlth- shall11 Mye the M91- 1 ` to  jermin4te, ththis
I

h

Agreement for any reasonr6aso4,,or n reason at any dayp

prior notice. t6 the other pprty,. ] h- the .eyent-1of i- emanat on und6f this Section, .0 'y shallJ

pay PprsVItant for services Lsa e& e' d-; nd Co tp incurred ' V.p to effective661JV6

date of termination foewhich 'Consultant has, not , been previou Iy pal The procedures

far - payment in Section 1. B, with regard .  to f6vol
T

Pe , s - _ sbalbpp y the effective, date of

hall deliver 16 City ail! IDa accumulated in thetermination, Consultant s d po

Needed TDWng ServIces RM-FS-13-021 Page 51



2

3

4

5

0

T

O

14
W 9J

6
owm

IT

pqrfprmqnce- of this Agreer-ent, Wheithdr in Ataft or final or In pf6des-. And, 

Consultant acknowledges and agrees that City's pbligation ' to ,make: final payment is

conditioned on Consultant's dellV,6i.y Òt' the .,-bdta"toCity. 

11. CONFIDENTIALITY.. CobsUltaht -shall kee, O. all Data confidential and

0 L' Upe: e"botad ti' rthan in theShoji not di Data ' irec5 040 F i pthe course

of performing its services, 'dunn the 16rrn of this Agreement and for f years

f 1p r .termination of this Agreement. In Addition, Consultant; Shall keepWing ox0ra.-OR-o

la 11 Jhf 0fi
I

1—` 2 whether1' r

written, - - - . 
11 1-— P_ by means. con i orrnA. oin, , oral OF obtained any

whatsoever In the course- of performing its services for the same period of time. 

Consultant 711Solita _i s all not disclose any or all d the Data to , any - ithird party, -or, use It for

Corisoltanft 0 b-Oh-Olit or ' the ' I pnefif of others except for the purpose of this

Agreement

I2 _ :BREACH OF CONFIDENTIALITY. Consultant shall not 'be ]iablefor

t breach of cDnfider ita1 with respect to 04tq ' that:;: (aj Consultant, :, demonstrates

Consultant knew r to the tkh'e'.,C1ty,.disclosed it or (b) f Or becomes publicly Ayallobto

right. breach of this A hf bvCbnsUltant' or (c) -a third party who has a 16

4
1

itOWs* does 0 ($ nsW_I* F without restrictions fuO displosure;,pr (d) must be

disclosed` - - - pUrsUa- nt, to I subpoena pr- court -order. . 

13.,: ADDITIONAL COSTS -AND REDESIGN

A An IncurrqO;by City due to Consultant's failure tto me- t

rd y e Scope, of work O'C0hsUltA06 1ailUreto perform fullye . s required b' th-_ rM

sks described iscope of work which, In eftherbase causes 'City to

W .1116t ConSufti§(ft,tpd0_Oi M Ag 40 or pa the. Scope of Work -shall beat

the -sole :cost :of C6h_WWht-__-a! d City s 61 I tint 00yzq, _ addit nal compensation -to

Consultant #or its re performance._ 

15. If the Pr dd hymes construction and of ork 'O e scope W

requires:Consultant to prepare plans and p661fcifthsWith an estimate of: the

cost of construction, then Co s, u - Aa nt maybe roquired, to modify plans :and

As Nqeded,_,towi,hg.8iMCes
8
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1 specifications, any oonsiructian documents;relating to the plans and specifications; 

and Consultants estimate, at no cost;:ta Ciflt, when' the iowest bid for construction

3" received by C exceeds by more Phan ten:pereent ( 1Q °Io) Consultant's estimate. 

This modfication shall fie submitted in a trinely fashion to allow'.Clty to`recefve,new

5' Bids within four; (A) - months after :the date on which '.the. original: plans: acid

0 ` sPecificat ons were submtt#ed lry Cs rtsultant; 

7 14. AMENDMENT: This Agreement, Indludin 1l .Exhibits, shall not be

8 amended, nor any provision or breach waived, except In writing signed by 'the parties

wt ictt express!y .refers to this Agreement:; 

fie 0 , LAIN . Th s Agreerq hail be governed by`;and construed pursuant

11 to the laws of the State of Califomia.(except those provjsions,of California Jaw pertaining

42 to conflicts of laws), Consultant shall comply With all laws;: ordinances,, -rules and

13 re' ulabons of aril obtain all erm[ts licenses and eertiflcafes re aired h' oQ q° 
a s g p 9 Y'afl federal, state

U 86. 
14 And- . local governmental ,authorities. 

m

15 16 ENTIRE AGREEMENT. This. ;AgTeemen including all Exhibits, 
o>u8m
ur- 16 constitutes the. entire.- ando'N riidiryg between :#he parties and supersedes: all ' other
LL

fu, 

o 17 agreemer ts, oral or written, with respectto #&-9 edt matter in this Agreement: 

18 IT INDEMNITY Gonsultant shaliJ with respect to services pec%rmed in

1' 9 corinectroo with: Phis Agreement, ridertin and hold heartless Clty,, -its Boards, 

20 Commissions, arid. their offidials; employees and agents ( collectively in this Sections

2' l y") from and against any and all liabrfity claims;; allegations, demands, damages lass,. 

22 causes of action; proceedings, penalties, sASts and ,expenses,;(including attorneys fees, 

2a court casts, and expert :and witness fees) {collectively ".CiaimsR or Individually " Claim ") 

24 arising, directly or indirecety, In vyhole or impart, °cut of :any negligent act or ossiar of

2 Consrilfart, its officers, erriployees, agents, ; sub- consultants . or anyone under

26 Gosultart's - control ( collectively " Indemnitor»), breach, of this Agreement by lndemnitor; 

27 misrepresentation ,or willful mscanduct.by :Indemnitor, -arid .Giants by ;any errtployeei of

28. Indemnitor relating in any way to :workers' compensation: Independent of the duty to

9
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1

3

5

6

7

g

indemnify and as.a' free- standing duty on M part of Consultant, Cons _uttant shall tlefend. 

City and shall - continue this defense until the Claim is resolved, whether by settlement, 

judgment or otherwise; No ;finding or judgment of negligence,; fault; breach or the like on
the part of Indemnitor shalt:be required-for the duty to defend to arise Consultant shall

notify City of any Claim rrvithin ten t1 0̀) days. Likewise, Cityhall notify Consultantf any
Claim, shall tender the" defense of #fie Claim 16 Consultant; and' sha11 assist Consultant a* t, 

s sole expense,:as maybe reasonably requested, in the defense. 

18, AMBIGUITY 1n the event of any Conflict or ambi,guiity between this. 
Agreement and' any Exhibit the provisions of this - greement shall govern. 

1.9. r COSTS. If there is any legal proceeding between ' the parties to

L

11 enforce orinterpretthis Agreementrto protector establish ,any nglits or remedies under
12 it,;the revailin ap g p rl: shall be entitied.to.its'costs, including reasonable attorneys -fees. 
13 20.. NONDtSCRIMINATIONe= 

d. 

n,% connection with per%rmance of this Agreement grid subject
15 to applicable rules and regulations, Consultant shall not; discriminate against, any
16 employee or applicant #or vmployment,'because of pace; .religion, national origin, 

aJ

17 Dolor; age, sex;= sexuai `;onentation,. genderidentitV Abs. mV status; handicap or
0 0540". Consultant ' shall ; Ensure that applicants ,are employed, and ! that

19 ermploye'es !are treated during their employment; without regard to 'these bases.. 
2l): T'h'ese °actions ;shall Include, `but ,not b8 1.imrted' to, the' :foliovuing. 1 -employment, 

21 upgrading, (demotion or transfer recniitmerit or recruitment advertising; layoff or
22, terminatlon, rates of pay or other forms of compensation; and refection fortraining; 
23 including apprenticeship, 

24 8, if is the. "policy of City to encourage the participation of
25 Disadvantaged, ' Mmonty and„ Women -Owned Business - Lnterprisea In ; City's. 
26' procurement p̀rocess,; and Consultant agrees to use ;ifs best efforts to carry out
27 this policy in its use of subconsultants and contractors, to the fullest extent'. 
28 consistent with the efficient performance of :this :Agreement. Consultant may rely

1.0
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1

12
m

z, 4 ' 13
Ulf-, 

Q

o ' 14

ow.om
U

im. 3
M 17' 

M

on :written ` representations by $ ubconsultants` and contractors regarding # hef

status. City's policy.fs attached as.Exhibit "D". to this Agreement tbnsultant shall
repo "rt 'to Gity in May and in D̀ecember-or; in the case of'.short =term agreements; 

prior to! Invoicing for final payment, the names of Al l subconsultarits and

contractors hired by Consultant for =xhis Pt jed and Inforrriatiori on vrhather or nat. ` 

They are; a Disadvantaged, nqnty pr Women -Owned Business .Eriterpnse, as

defined; in' Section 8 of:the Small BustneSs,Act (1$ UAA, S00. 

21: NOTICES Any notice.or approVal : equtred- by this Agreement shaA

be in writing and. personany delivered or deposited in the Uj1 . Postal 'Service„ first >class, 

po_ stage prepaid, addressed to Gonsultantat the address _first stated above,.and to City at

333 WW Ocean_ Bouleyard , qng Beach; Cal f̀btma '90802, Attn.. toy, Manager, with a

copy to the City Engineer.at the same address:., Notice of change of address, shall be
given in the same manner as stated for.ot#ter, notices. Nohce;shalt be deemed g1veR on

th® date deposited in the mail; or on the date personal delivery is timade, whichever. Qccurs
first. 

22. COPYRIGHTS AND PATENT RIGHTS: 

A Consultant shall place the fbill ng copyright ProtQotion on all

Data. © Gity,of Long Beach, California, _. inserting the. 0 00W year: 

B. ' COY reseryes the exclusive. right to -seek and obtain a patent

or copyright registration of any Data or ether ;result, :arising from ( Ohsultff & 

performance of this agreement BY executing this; Agreement, Consultant as5igrts' 

any ownership interest Contluftailt may hairs m the Data: to City:; 
C: Consultant warrants that the Data does not violate' or infringe

any patent, copyright; Trade: secret :ar other proprietary right of any other party: 
Consultant agrees to and shall protect? defend, indemnlfy' and hold City,, 4_p CIl s

and employees harmless from any and all - claims, demands; damages, toss, 

liability, causes of actldn, costs .or expense ( including reasonable attorney's' fees) 

whether or not reduced to judgment, arising from ;any all. or alleged .breach of

4s Needed Towing Services
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this warranty: 

2 23. COVENANT LG—AiNal CQNTINOENT FEES. Consultant warrant- 
3: That Consultant has_ employed 'Dr retained any entity or;person to solicitor ®6taln this
41

Agreement and tha# Gonsultant has not paid, or agrPO&, i6r pay any entity or person any
5 fee, commission or other monies based. on or vom.'the award of this Agreement. If

6 Consultant. breaches this warranty, City Shall have the:;right to terminate this Agreement
7 immediately notwithstanding the provisions, of Section 10 or, in its discretion, to deduct` 
8 from payments due under this Agreement or othenWnse r̀ecoverthe full'.amount of the fee, 
9 commission or o #her monies; 

10 24. WAIVER: The ,acceptance; of any_ services or the payment of any
a- 

11 money b'y Clty shall not operate as a waiver , ®f an r ®vision of this Agreement or of. any
z 12 right to damages or indemnity stated in. this Agreement:, The waiver of any breach of this
Qi e N ` 13 Agreement shall not constitute a waiver of any other or subsequent breach of this

14 Agreement. 

211 15 25. CONTINUATION. Termination or :expiratipn of this Ageeement shall
o ' 16 not affect rrghts or Ilabilfhes' of the. parties which accrued pursuant to :Sections 7, to 11, 

22 and 28 prior to termination or expiralaon of this Agreement: 
18 ` 26 TAX RI= PORTING. As required by federal and state law, City is
19 obligated to. antl will report the ,payment of compensation to Consultant on ;Form '1099- 
20 Mist. Consultant shall be solely responsible for;payment of All federal and state taxes
21 resulting, from payments under this .Agreemen# Consultant's ,Employer Identification
22 Number is If Consultant has.a,SocialSeicurity Number rather than an
4 EnTpioyer Identification Number, `then Consultant shalt submit that Social Security
24 . Number In writing to City's Accounts Payable, D. apartment tf; Financial Management. 
25 Ggnsuitant scknowiedges, and Agree that Gity,.has no obligation to pay Corisultanti ,until
20 Consultant provides.one of these numbers. 

27 27 ADVERTISING;. Consultanf shall not use the name of City, Its
28 officials Or employees in any advertising or solicitation for business or as a reference, 
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AUCTION PROCESS

Fee toprocess titles to vehicles voluntarily Veh_Icte
Yehide " "ltfe:Processing )=ee $ 25:Op, surrenderedsurrendered bytheir owners

without`DMV tftie' 

Key Return Fee Purchase of existing keys for vehicles sold
26 per , 

existi Pine key per
at lien saie auctons.

e elide

Createstandard .keys forvehicles soltl of g86 per
Standard,,Ke , Production FeeY

lien sale auctions, or in other instances; 
standard. 

One=4standardj

Day

where lehtcle keys have;been lostor
key vehicle key

M¢ to tie. Storage : Storage of motorcycles: 27 Day

Createaiectronic keys fbr vehicles sold at

g  te

Electronic: Key:Productlon Fee den sale auctions, w in other instances: 1 B8 per Oneeiectranic ' i, 
varhere elecbonlcvehide keys eve: been key lcey peryehicie
lost or °r7iis laced. , _ 

Dupficate.'_Lien tale documents Customerrequested Lien Sale registration: 
S Vehicle

documet tpackage replacement. 

Bidder Card Fee- Bidder is charged a fee for_an suction. 
20 Car# derCard

LtistBidder, Card f6e Customer fails to retum' assigrteds uction; 
6 t70; Vehicle

Impounding Agency. Administrative Fee involved

Bidder 'Card:- 

33 Vehicle

Gustomers must non- retunc bie

Lien,Auctton Vehtrle Purchase De osit9 P
deposit to cover the storage cost of the

state required) 10 day Long Iran vvraiitirig: 
480 vehicle

AArrcish...ivme FIIesResearch Retrieval_ofTow' 1Lienfrom s rage,,: 23 Vehicle: 

Vehicle Storage - ':Standard; 20 feef Iohg or.less. Storage bf vehicles measuring 20 eet long$ 
DaYor less, 

Vehicle Stota a -?Lar e: 2 Feet or:morei Storage ofvehicles measuring 21 .feet or
Day

M¢ to tie. Storage : Storage of motorcycles: 27 Day
TOVMi3IMISCELkA BfFEES g  te

Nazardous'Materials Disposal of hazartlous waste oollected by 5 =5 Vehicletow:ddver. Usualf s pled` fuel orbit.) 
Other -staff atsceneli addition to tfe: tow

Lehr ReQuirecl At'Spenea§ truck nver and i±i(ten add frenal } affci c F5 u.,+ ; 

not dil" vehicle to the`scene . 

AfterHoursVehicle J Propetty Release Release. of a vehteie or property outof fhe
59 Vehiclestbrage, yard after posted jbusiness hours,_ 

Covers administrative Costs and labor
Impounding Agency. Administrative Fee involved in Inspecting' and reporting 33 Vehicle

coriditIon of vehtcles'towed. 
Certifiied' nor - cadgrrto.le al bank;` 9 1 _ 
Individual, business, etc) and registered

Vehicle Impound4q4" * oh- oWner {indivfdual „business, etc) when a: 23 Reeo_rd. 
dehiciehas been:irnpounded Notittcatktr
re Ul1'edwithin 48 hours. - -. 

Police Release - tJnlicensecT Driver Covers palrce investigation and labor when, 
X114 Vehicle: 

an unpcensed ddVer s veh_i'cle is impounded. 

Reimbursement of :admiritstrative popts,” to
Parking Citation Processing Fee processITbwirf parking .citation.payments at 1t) Transaction

Lien Sales
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