WIA SERVICE LEVELS FOR CURRENT PROGRAM YEAR

EXHIBIT A

RES-32

# Of Customer Visits for

Resource Centers, Workshops,
Information Sessions, Staff
Assistance, and Referral*

711103 — 3/31/04

Youth

Zip Code

Adult

LB - 90801 848
LB - 90802 5,877
LB - 90803 1,327
LB - 90804 4,815
LB - 90805 9,712
LB - 90806 6,810
LB - 90807 4,677
LB - 90808 1,154

LB - 90809 495
LB - 90810 3,948
LB --90813 7,196
LB - 90814 1,009
LB - 90815 1,390

Signal Hill - 90755 550
Other Zip Codes 11,077
Totals 60,885

16,777**

# Of Customers that
Received Intensive
and/or Training
Services
7/1/03 — 3/31/04
Adult Youth
1 1
16 17
6 1
17 24
14 48
20 36
19 2
11 1
1 0
12 13
31 54
10 2
13 2
1 0
113 24
285 225

* Figures are based on those universal access customers who accurately provided zip code
information and received services in person. Zip code data is not collected for customers who
received services over the phone or via the Intemnet.

** Youth services in this category not tracked by zip code during current program year.
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RESOLUTION NO. C-

A RESOLUTION OF THE CITY COUNCIL OF THE
CITY OF LONG BEACH DESIGNATING THE CITY OF LONG
BEACH AS THE ADMINISTERING AGENCY AND
SIGNATORY AUTHORITY FOR THE LOCAL WORKFORCE
INVESTMENT ACT PROGRAM AND DESIGNATING THE
GREATER LONG BEACH WORKFORCE DEVELOPMENT
BOARD TO PROVIDE POLICY GUIDANCE AND
OVERSIGHT FOR THE PROGRAM

WHEREAS, the City of Long Beach desires to participate in the federal
Workforce Investment Act Program (the “Program”); and

WHEREAS, in order to participate in the Program, the State of California,
Employment Development Department, requires that a resolution of the City Council be
adopted which designates the administering agency and signatory authority for the
Program.

NOW, THEREFORE, the City Council of the City of Long Beach resolves as
follows:

Section 1. The City Council of the City of Long Beach shall be the
administering agency and signatory authority for the Program.

Sec. 2. The City Council of the City of Long Beach designates the
Greater Long Beach Workforce Development Board to provide policy guidance and
oversight for the Program.

Sec. 3. The City Council of the City of Long Beach acknowledges that
the City shall be responsible to the State of California, Employment Development
Department, for the expenditure of all funds and liable for those funds not expended in

accordance with the Program, and shall return such funds to the State of California,
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Employment Development Department.

Sec. 4. The City Council of the City of Long Beach authorizes the City
Manager or his designee to execute all documents necessary for the implementation of the
Program, including, but notlimited to, plans, modifications, adjustments, grant applications,
grants, subgrant agreements, and other contracts.

Sec. 5. This Resolution shall take effect immediately upon its adoption
by the City Council, and the City Clerk shall certify to the vote adopting this Resolution.

I hereby certify that the foregoing Resolution was adopted by the City Council
of the City of Long Beach at its meeting of May 18, 2004, by the following vote:

Ayes: Councilmembers:
Noes: Councilmembers:
Absent: Councilmembers:

City Clerk
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