
20 Subcontract, this contract is a Subcontract under the terms of the Prime Contract with

21 County and each and all of the provisions of the Prime Contract and any amendments

22 thereto shall extend to and be binding upon the parties to this Subcontract. All

23 representations and warranties contained in this Subcontract shall inure to the benefit of

24 the County.
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SUBCONTRACT

32723
This SUBCONTRACT is made and entered, in duplicate, as of June 25,

2012 for reference purposes only, pursuant to a minute order adopted by the City Council

of the City of Long Beach at its meeting held on April 19, 2005, by and between

PARENTS ANONYMOUS, INC., a California nonprofit corporation, with offices located at

981 Corporate Center Drive, Suite 100, Pomona, California 91768 (hereafter

"Subcontractor"), and the CITY OF LONG BEACH, a California municipal corporation

(hereafter "Contractor" or "City").

WHEREAS, Contractor has entered into a Contract for City's Family

Preservation Program (hereafter "Prime Contract") with the County of Los Angeles

(hereafter "County"); and

WHEREAS, in order to fulfill its obligations to County under the Prime

Contract, Contractor desires to engage Subcontractor to provide community preservation

network services; and

WHEREAS, Subcontractor desires to perform such work in accordance with

the terms and conditions of this Subcontract;

NOW, THEREFORE, Contractor and Subcontractor agree as follows:

1. PRIME CONTRACT. Notwithstanding any other provision of this

1.1 The Contractor shall attach a copy of the Prime Contract as

26 Exhibit "A" to this Subcontract.

27 2. SERVICES. The Subcontractor shall provide services in accordance

28 with the Prime Contract and Exhibit "B" identifying the services and rates of
1
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Subcontractor. Exhibit "B" is attached to this Subcontract and incorporated by reference.

Subcontractor shall comply with the Prime Contract in performing its obligations under

this Subcontract unless the context clearly indicates otherwise. Subcontractor shall

request clarification from Contractor regarding whether or not specific portions of the

Prime Contract apply. A breach of the Prime Contract shall be a breach of this

Subcontract.

3. TERM OF SUBCONTRACT. The term of this Subcontract shall

commence on July 1,2012 and shall expire on June 30,2013, unless terminated earlier

pursuant to any of the conditions for termination in the Prime Contract.

4. PAYMENT.

Contractor shall compensate Subcontractor a total maximum

contract sum not to exceed $120,000 for the term of this Subcontract to

provide the services designated in Section 2.0 of this Subcontract.

4.1 Contractor shall have no obligation to pay for any work

performed by Subcontractor except for those services which are expressly

authorized pursuant to this Subcontract and which are provided during the term of

this Subcontract.

4.2 Contractor shall disburse the funds payable hereunder in due

course of payments following receipt from Subcontractor of monthly billing

statements in a form approved by Contractor for the preceding month, and

conditioned on the Contractor's receipt of the monthly progress report from

Subcontractor.

4.3 Contractor shall have no obligation to pay Subcontractor until

and unless Contractor receives monthly progress reports that summarizes

Subcontractor's performance under this Subcontract during the immediately

preceding month, and that describes Subcontractor's progress in providing the

services stated in Exhibit "B".

4.4 Contractor's obligation to pay Subcontractor arises only after
2
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receipt of funds from the County under the Prime Contract.

4.5 Subcontractor shall submit invoices on a monthly basis.

Subcontractor shall prepare and submit monthly invoices within fifteen (15)

calendar days after the end of the month in which services were provided.

Attached to each invoice shall be documentation to support the invoiced amounts.

Failure to submit a completed invoice with proper back-up documentation may

result in late payment of the invoice. Contractor reserves the right to refuse

payment of invoices received sixty (60) days after the services were provided.

4.6 Subcontractor shall maintain all records relating to the

performance of this Subcontract in accordance with generally accepted accounting

principles and in the manner prescribed by Contractor. Subcontractor's records

shall be current, complete and available for inspection and audit during its normal

business hours, during the term of this Subcontract and for a period of three (3)

years after termination as deemed necessary by the City Auditor, any other

representative of the City, and the County or any duly authorized representative of

the County. Subcontractor shall provide access to all documents and materials

relating to Contractor and to Subcontractor's operations, and Subcontractor shall

provide any information that the City Auditor, other City representatives, the

County, and the County's representatives require in order to monitor and

evaluation Subcontractor's performance. Subcontractor shall provide all reports,

documents or information requested by City or the County within three (3) days

after a written or oral request from a City or County representative, unless a longer

period of time is otherwise expressly stated by said representative. Each month

Subcontractor shall submit performance reports certified by one of Subcontractor's

officers or its Executive Director identifying the services performed.

5. ANTI-DISCRIMINATION. In the performance of this Subcontract,

Subcontractor shall not discriminate against any employee, applicant for employment or

service, or subcontractor because of race, color, religion, national origin, sex, sexual
3
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orientation, AIDS, HIV status, age, disability or handicap. Subcontractor shall take

affirmative action to assure that applicants are employed or served, and that employees

and applicants are treated during employment or services without regard to these

categories. Such action shall include but not be limited to the following: employment,

upgrading, demotion or transfer; recruitment or recruitment advertising; lay-off or

termination; rates of payor other forms of compensation; and selection for training,

including apprenticeship.

Subcontractor shall permit access by City or any other agency of the

County, state or federal governments to Subcontractor's records of employment,

employment advertisements, application forms and other pertinent data and records for

the purpose of investigation to ascertain compliance with the fair employment practices

provisions of this Subcontract.

6. INDEPENDENT SUBCONTRACTOR.

6.1 In performing services hereunder, Subcontractor is and shall

act as an independent subcontractor and not as an employee, representative, or

agent of City. Subcontractor's obligations to and authority from the City are solely

as prescribed herein. Subcontractor expressly warrants that it will not, at any time,

hold itself out or represent that Subcontractor or any of its agents, volunteers,

subscribers, members, officers or employees are in any manner officials,

employees or agents of City. Subcontractor shall not have any authority to bind

City for any purpose.

6.2 Subcontractor acknowledges and agrees that a) City will not

withhold taxes of any kind from Subcontractor's compensation, b) City will not

secure workers' compensation or pay unemployment insurance to, for or on

Subcontractor's behalf, and c) City will not provide and Subcontractor and

Subcontractor's employees are not entitled to any of the usual and customary

rights, benefits or privileges of City employees.

7. NON-ASSIGNMENT. This Subcontract contemplates the personal
4
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services of Subcontractor and Subcontractor's employees. Subcontractor shall not

delegate its duties or assign its rights hereunder, or any interest herein or any portion

hereof, without the prior written consent of Contractor which the Contractor may withhold

in its discretion. Any attempted assignment or delegation shall be void, and any assignee

or delegate shall acquire no right or interest by reason of such attempted assignment or

delegation.

8. THIRD PARTY BENEFICIARY.

8.1 Contractor and Subcontractor understand and agree that this

Subcontract is entered into for the benefit of County, and that County is hereby

expressly made a third party beneficiary of this Subcontract.

8.2 Notwithstanding any other provision of this Subcontract,

County does not intend for Subcontractor to acquire any rights as a third party

beneficiary of Prime Contract.

9. INDEMNIFICATION. Subcontractor shall defend, protect, indemnify

and hold City, its officials, employees and agents harmless from and against any and all

claims, demands, causes of action, costs or expense (including reasonable attorney's

fees), damage, loss, or liability of any kind or nature arising from the alleged negligent

acts, omissions or misrepresentations of Subcontractor, its officers, agents or employees

in the performance of this Subcontract or from any payment that City must make to the

County under the Prime Contract. Subcontractor shall pay any settlement or satisfy any

judgment rendered against either Subcontractor or City as a result of said negligent acts,

omissions or misrepresentations of Subcontractor, its officers, agents or employees in the

performance of this Subcontract, or as a result of any payment that City must make to the

County under the Prime Contract.

10. INSURANCE. Without limiting Subcontractor's indemnification of

County, and during the term of this Subcontract, Subcontractor shall provide and

maintain at its own expense the following programs of insurance. Such programs and

evidence of insurance shall be satisfactory to the County and the City, and shall be
5
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primary to, and not contributing with, any other insurance maintained by the County. As

stated in Section 8.27.6, Insurance Coverage Requirements for Subcontractors,

Subcontractor may be endorsed and named as an additional insured on City's liability

insurance, if applicable.

Certificates or other evidence of coverage shall be delivered to City and to:

Department of Children and Family Services

Contracts Administration

425 Shatto Place, Room 400

Los Angeles, CA 90020

Attention: Walter Chan, Manager

prior to commencing services under this Subcontract, shall specifically identify this

Subcontract, and shall contain the express condition that County and City are to be given

written notice by registered mail at least thirty (30) days in advance of any modification or

termination of insurance.
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10.1 Liability: Such insurance shall include:

10.1.1 General liability insurance written on a commercial

general liability form equivalent in coverage scope to an ISO CG 00 01 form

covering the hazards of premises/operations, contractual, independent

contractors, products/completed operations, broad form property damage,

and personal injury with a limit of no less than one million dollars

($1,000,000) per occurrence and two million dollars ($2,000,000) general

aggregate and naming "The City of Long Beach, the County of Los

Angeles, their Special Districts, Boards, Commissions, Elected officials,

officers, agents, employees, and volunteers (collectively City, County and

their Agents)" additional insureds on an endorsement equivalent in

coverage scope to an ISO CG 20 26 form.

10.1.2 Comprehensive auto liability endorsed for Symbol 1

("any auto") with a combined single limit of no less than one million dollars
6
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($1,000,000).

10.2 Workers' Compensation: Insurance in an amount and form to

meet all applicable requirements of the Labor Code of the State of California,

including Employers Liability with a limit of one million dollars ($1,000,000) per

accident or occupational illness, covering all persons who provide services for the

City.

10.3 Professional Liability: Insurance covering liability arising from

any error, omission, or negligent act of the Subcontractor with a limit of liability of

no less than one million dollars ($1,000,000) per claim and three million dollars

($3,000,000) general aggregate. The coverage also shall provide an extended

three-year (3) reporting period commencing upon termination or cancellation of

this Subcontract.

10.4 Notwithstanding any other provision of this Subcontract,

failure by Subcontractor to procure and maintain the required insurance shall

constitute a material breach of this Subcontract and County and/or City may

immediately terminate or suspend this Subcontract as a result thereof.

11. MISCELLANEOUS.

11.1 The City Manager or designee is authorized to administer this

Subcontract and all related matters, and any decision of the City Manager or

designee in connection herewith shall be final.

11.2 Subcontractor shall have the right to terminate this

Subcontract at any time for any reason by giving thirty (30) days' prior notice of

termination to Contractor, and Contractor shall have the right to terminate all or

any part of this Subcontract at any time for any reason or no reason by giving five

(5) days' prior notice to Subcontractor. If either party terminates this Subcontract,

all funds held by Subcontractor under this Subcontract which have not been spent

on the date of termination shall be returned to Contractor.

11.3 This document constitutes the entire understanding of the
7
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parties and supersedes all other agreements, oral or written, with respect to the

subject matter herein. This Subcontract shall not be amended, nor any provision

or breach hereof waived, except in writing by the parties which expressly refers to

this Subcontract.

11.4 This Subcontract shall be governed by and construed

pursuant to the laws of the State of California.

11.5 This Subcontract including all exhibits shall not be amended,

nor any provision or breach hereof waived, unless in writing signed by the parties

which expressly refers to this Subcontract.

11.6 In the event of any conflict or ambiguity between this

Subcontract and an exhibit, the provisions of this Subcontract shall govern.

11.7 The acceptance of any service or payment of any money by

Contractor shall not operate as a waiver of any provision of this Subcontract, or of

any right to damages or indemnity stated herein. The waiver of any breach of this

Subcontract shall not constitute a waiver of any other or subsequent breach of this

Subcontract.
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IN WITNESS WHEREOF, the parties hereto have caused this document to

be duly executed with all formalities required by law as of the date first stated above.

This Subcontract is approved as to form on

&/>;? ,2012

~ ,2012

__ 1....--!'----·_7){-=- , 2012
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Title~rL-L:""='~J..L--=-=-~ _

."'<\, () nBy ~ tJ v(.tY-·~
Name --"~-:DDIV L I c.J/{exr!'"
Title '(~'I lS~d Q(~

I

"Subcontractor"

CITY OF LONG BEACH, a municipal
corporation

Assistant City Manager
By_~~'-"~-=--:'=- --,------:--,----,---_..,---.·..r'

City Manager
EXECUTEDPURSUANT
TO SECTION 301 OF
THE CI7 CHARTER.
~(p ,2012.
/

ROBERT E. SHANNON

By -------:c---\-----:;;7'~--
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES

DEPARTMENT OF CHILDREN AND FAMILY SERVICES
AND

CITY OFLONG BEACH
.. CONTRACTOR

--FOR
FAMILY PRESERVATION PROGRAM

This Contract is made and entered into this L day of AtUj£J---
2005 by and between the County of Los Angeles Department of Children and Family
Services hereinafter referred to as COUNTY and CITY OF LONG BEACH, hereinafter
referred to as CONTRACTOR, who has to maintain an office within LAKEWOOD, DCFS
office boundary to provide the required FP services.

RECITALS

WHEREAS, pursuant to Government Code Sections 26227, 31000 and 53703, the
COUNTY may contract for Family Preservation services when certain requirements are
met; and

WHEREAS, the CONTRACTOR is a public governmental entity or a non-profit social
service organization founded for religious, charitable or social welfare purposes and is
tax exempt under 501 (c) (3) of the Internal Revenue Code, specializing in providing
Family Preservation services; and

WHEREAS, pursuant to provisions of Assembly Bill 776, COUNTY may utilize a portion
of the Federal Promoting Safe and Stable Families (PSSF) funds and the allocated
State General funds for the COUNTY's Family Preservation Program to provide a
comprehensive range of prevention, support, intervention, transitional and maintenance
services for families in the communities of Los Angeles COUNTY; and

WHEREAS, COUNTY has determined that the services to be provided under this
Contract are necessary to protect children while strengthening and preserving families,
thereby reducing the number of out-of-home placements and expediting the safe return
of children to families; and

WHEREAS, COUNTY desires to provide Family Preservation Services; and

WHEREAS, the County of Los Angeles Board of Supervisors has delegated the
authority to the Director of the Department of Children and Family Services (DCFS) to
execute the Contract; and

NOW THEREFORE, in consideration of the mutual promises, covenants and conditions
set forth herein, the parties hereto and each of them do agree as follows:
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1.0 APPLICABLE DOCUMENTS

Exhibits A-2, B, C, D, E, F-1, F-2, G, H, I, J, K, L, M, FP-B-1, FP-1, FP2, FP-3,
FP-4, FP-5, FP-6, FP-?, FP-8, FP-8A, FP-9, FP-10, FP-11, FP-12, Fp"13,
FP_14, F8-7.15,FP16, FP-1?, FP-18, FP-19, FP-20, FP-21, FP-22, FP-23, FP-24,
FP-25, FP-~o, FP-2?, FP-28A, FP28B, FP-29, FP-30 and FP-31 are attached to
and form a.parrof this Contract. In the event of any conflict or inconsistency in
the definiti~_ or interpretation of any word, responsibility, schedule, or the
contents or~description of any task, deliverable, good, service, or other work, or
otherwise ~etween the base Contract and the Exhibits, or between Exhibits, such
conflict or Iriconslstency shall be resolved by giving precedence first to the
Contrac(~IiELthen to the Exhibits according to the following priority.

!::.XHIBIIS:

Exhibit A
Exhibit B
Exhibit C
Exhibit D
Exhibit E
Exhibit F-1
Exhibit F-2

Exhibit G

Exhibit H
Exhibit I
Exhibit J

Exhibit K
Exhibit L
Exhibit M

Family Preservation Program Statement of Work
Budget
Certification of Independent Price Determination
Contractor's Equal Employment Opportunity (EEO) Certification
Community Business Enterprise (CBE) Form
Contractor Acknowledgment and Confidentiality Agreement
Non-Contractor Employee Acknowledgment and Confidentiality
Agreement
Auditor-Controller Contract Accounting and Administration
Handbook'
Internal Revenue Notice 1015
Sample Subcontract
Jury Service Program Certification - Los Angeles County Code
2.203 (Jury Service Program)
Contract Discrepancy Report
Safely Surrendered Baby Law
Fixed Asset Instructions and Form

Family Preservation Specific Exhibits:

Exhibit FP-B-1
Exhibit FP-1
Exhibit FP-2
Exhibit FP-3

Exhibit FP-4
Exhibit FP-5

Exhibit FP-6
Exhibit FP-?

Pricing Schedule
Referral to Mental Health
Referral Report to Mental Health
Probation Department Referral Service Authorization
(FP/Prob-1324 )
Probation Department On-Site Contact Report
County of Los Angeles Probation Department FP Program
Auxiliary Fund Authorization
Auxiliary Fund Procedures
Expense Claim for Lead Agency Auxiliary Fund
Reimbursement

FAMIL Y PRESERVATION CONTRACT
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Exhibit FP-8
Exhibit FP-8A
Exhibit FP-9
Exhibit FP-10
Exhibit FP-11
Exhibit FP-12
Exhibit FP-13
Exhibit FP-14
Exhibit FP-15
Exhibit FP-16
Exhibit FP-17
Exhibit FP-18

Exhibi,t FP-19
Exhibit FP-20,
Exhibit FP-21

Exhibit FP-22
Exhibit FP-23
Exhibit FP-24
Exhibit FP-25
Exhibit FP-26
Exhibit FP-27
Exhibit FP-28A
Exhibit FP-288
Exhibit FP-29
Exhibit FP-30
Exhibit FP-31

2.0 DEFINITIONS

Service Agreement (English & Spanish)
FP Program Consent To Release And Exchange Information
MCPC Confidential Declaration ..
MCPC Service Plan
MCPC Service Plan Agreement.·
Monthly Progress Report ""
Excused Absence Approval
First and Second Unexcused Absence Alert
Technical Review Check Lists
Family Functioning Assessment Tool
California Family Risk Assessment
Statement of Received, Expended and Unexpended Funds
(H-10)
Alternative Response Confidentiality Declaration
Alternative Response Service Plan
Consent to Release and Exchange Information -DCFS
802/802S (English & Spanish)
In-Home Counseling/Follow-up Progress Notes
SPA Allocation
Lead Agency Weekly Count
Service Progress Notes Form
Customer Satisfaction Survey
DCFS Form 800
County's Administration
Contrator's Administration
Drug and Alcohol Summary Log and Report
IRS W-9
Consent to Comply with Children's Bill of Rights

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
used herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used.

2.1 CONTRACT: Agreement executed between COUNTY and
CONTRACTOR. It sets forth the terms and conditions for the issuance
and performance of the Statement of Work, Exhibit A.

2.2 CONTRACTOR: The sole proprietor, partnership, or corporation that has
entered into a Contract with the COUNTY to perform or execute the work
covered by the Statement of Work.

2.3 CONTRACTOR PROJECT MANAGER: The individual designated by the
CONTRACTOR to administer the Contract operations after the Contract
award.

FAMILY PRESERVATION CONTRACT
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2.4 COUNTY PROGRAM DIRECTOR: Person designated by COUNTY wjth~_- - - ~--
authority for COUNTY on contractual or administrative matters relating to
this Contract that cannot be resolved by the County"s Program Manager .

. '
2.5 COUNTY PROGRAM· MANAGER: Person designated· by COUNTY's

PrograrTfDirector to manage the operations under this Contract.
I

2.6 COUNTY PROGRAM MONITOR: The person with the responsibility to
oversee the day-to-day activities of this Contract. This ihcludes
responsibility for inspections of any and all tasks, deliverables, goods,
services and other work provided by CONTRACTOR.

2.7 DAY(s): Calendar day(s) unless otherwise specified.

2.8 FISCAL YEAR: The twelve (12) month period beginning July 1st and ending
the following June 30th

.

3.0 CONTRACTOR'S WORK

3.1 Pursuant to the provisions of this Contract, CONTRACTOR shall fully
perform, complete and deliver on time, all tasks, deliverables, services
and other work as set forth in the Family Preservation Program Statement
of Work, Exhibit A. CONTRACTOR warrants that it possesses the
competence, expertise and personnel necessary to provide such services.

3.2 If the CONTRACTOR provides any tasks, deliverables, goods, services, or
other work, other than as specified in this Contract, the same shall be
deemed to be a gratuitous effort on the part of the CONTRACTOR, and
the CONTRACTOR shall have no claim whatsoever against the COUNTY.

4.0 TERM OF CONTRACT

4.1 The term of this Contract shall be for two (2) years, eleven (11) months
commencing on August 1, 2005 or date of execution by the Director of
DCFS, whichever is later, and shall continue through June 30, 2008,
unless sooner terminated or extended, in whole or in part, as provided in
this Contract.

•
4.2 The COUNTY shall have the sole option to extend the Contract term.

Each such extension shall be exercised at the sole discretion of the
COUNTY Board of Supervisors.

4.3 CONTRACTOR shall notify DCFS when this Contract is within six (6)
months of expiration of the term as provided for hereinabove. Upon
occurrence of this event, CONTRACTOR shall send written notification to
DCFS at the address herein provided in Exhibit FP-28A, County's
Administration.

FAMIL Y PRESERVATION CONTRACT
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5.0 CONTRACT SUM

5.1 COUNTY and CONTRACTOR agree that this is a firm-fixed price
Contract. During the term of this. Contract, COUNTY shall compensate
CONTRACTOR for the services set forth in Exhibit A, Family Preservation
Program SOW, and at the rate of compensation set forth in Exhibit FP-B-
1, Pricing Schedule.,

5.2 CONTRACTOR has prepared and submitted to COUNTY a budget
segregating direct and indirect costs for the work to be performed by
CONTRACTOR under this Contract, hereinafter referred to as "Budget".
Budgeted expenses shall be reduced by applicable CONTRACTOR
revenues, which are identified thereon. The line items shall provide
sufficient detail to determine the quality and quantity of services to be
delivered. This Budget is attached hereto and incorporated by reference
herein as Exhibit B, Budget. CONTRACTOR represents and warrants that.
the Budget is true and correct in all respects, and services shall be
delivered hereunder in accordance with the Budget. In the event the
Maximum Contract Sum is increased pursuant to Section 8.4, Change
Notices and Amendments, hereof, CONTRACTOR shall prepare and
submit an amended Budget.

5.3 The total amount payable under this Contract is $1,894,185, hereinafter
referred to as "Maximum Contract Sum". The maximum amount payable
under this Contract for each of the Contract years shall not exceed
$595,315 for FY 2005-06, and $649,435 for each FY 2006-07 and FY
2007-08, hereinafter referred to as "Maximum Annual Contract Sum" to
provide the required FP services in the LAKEWOOD, DCFS office
boundary that the CONTRACTOR shall serve.

5.4 CONTRACTOR shall utilize a maximum of ten percent (10%) of their
Maximum Annual Contract Sum for administrative and indirect costs.
Unless, the agency has a federal approved rate letter of over 10%.

5.5 No Payment for Services Provided Following Expiration/ Termination
of Contract

CONTRACTOR shall have no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by CONTRACTOR after the expiration or other termination of this
Contract. Should CONTRACTOR receive any such payment, it shall
immediately notify COUNTY and shall immediately repay all such funds to
COUNTY. Payment by COUNTY for services rendered after
expiration/termination of the Contract shall not constitute a waiver of
COUNTY's right to recover such payment from CONTRACTOR. This
provision shall survive the expiration or other termination of this Contract.

FAMILY PRESERVATION CONTRACT
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5.6 Invoices and Payment

5.6.1 COU~ITY's new Web-based Application System (billing
function) will be implemented between four to six months after

<. _,': -commencement of the Contract. - "Once tnenew Applicatio'n
System is available, 'CONTRACJOR shall begin to electronically
invoice COUNTY in arrears via COUNTY's Web-based

":,","::.. -:r. .J.-:::'. -:-. -' - .'.:-: Application System. CONTRACTOR must have available the
necessary electronic equipment as set forth in Section 7.5,
Computer Requirements and Information Technology of this
Contract, and in Exhibit A, Statement of Work, Section 5.4, .
Computer and Information Technology Requirements. In
addition, to the electronic invoice, CONTRACTOR shall
continue LO seno slgrleu uii~iilc1i ;,c1'~ WJt-J:c.:; .::.7' ~~,::: ::-.:::::::::::: .~
the County's Program Manager for review and approval.

5.6.2 CONTRACTOR shall invoice the COUNTY only for providing
the tasks, deliverables, goods, services, and other work
specified in Exhibit A, Statement of Work and elsewhere
hereunder. CONTRACTOR shall prepare invoices, which shall
include the charges owed to the CONTRACTOR by the
COUNTY under the terms of this Contract. CONTRACTOR's
payments shall be as provided in Exhibit FP-B-1, and the
CONTRACTOR shall be paid only for the tasks, deliverables,
goods, services, and other work approved in writing by the
COUNTY. If the COUNTY does not approve work in writing, no
payment shall be due to the CONTRACTOR for that work.

5.6.3 CONTRACTOR shall be paid for services provided on a monthly
basis. CONTRACTOR shall submit an invoice electronically in
arrears for services rendered in the previous month. All
invoices should be received within thirty (30) days of the last
Gay of the previous month but may be received later than thirty
(30) days, at COU~~T,(s sale discretion, as long as sufficient
,funds rernain available under the Contract. All such services
rendered by CONTRACTOR shall be paid in accordance with
Exhibit FP-B-1, Pricing Schedule.

5.6.4 COUNTY will prorate the payment for families/Probation youth
that are served for iess than a full month. The pro rata payment
will be calculated by mJitiplying the monthly rate by a fraction,
where the number of days the families/children were actually
served is the numerator and the number of days in the invoiced
month is the oer.o ninator. F'ayment shall commence as of the
referral date and end on the effective termination date.

~AMILY PRES",?VATION CONT?J\CT
~8!o1 105



5.6.5 Expenditures made by CONTRACTOR in the operation of this·
Contract shall be in compliance and in conformity with the Office
of Management and Budget (OMB) Circular A-122, Cost
Principles for Non-Profit Organizations and OMB A-87 Cost
Principles for State, Local and Indian Tribal Governments. . .

5.6.6 Prior to the implementation of the COUNTY's Web-based
Application System, CONTRACTOR shall submit the original
monthly invoice to the DCFS Contract Payment Unit and one
copy to the COUNTY's Program Manager for review and
approval.

CONTRACTOR shall send original invoices to:

County of Los Angeles
Department of Children and Family Services
Attention: Contract Payment Unit
425 Shatto Place, Room 204
Los Angeles, California 90020

And duplicate copies of the invoices to be approved to:

Department of Children and Family Services
Family Preservation Program
Attention: Otho Day, Program Manager
425 Shatto Place, Room 501
Los Angeles, California 90020

5.6.7 The Program Manager, or designee, shall review the detailed
charges to ensure charges are in accordance with the Contract
term and that invoiced services have been received. Upon
review and approval of the monthly invoice, the Program
Manager, or designee, shall return the invoice to Contract
Payment Unit for payment.

5.6.8 Payment to CONTRACTOR shall be made in arrears on a
monthly basis for services performed, provided that the
CONTRACTOR is not in default under any provision of this
Contract. COUNTY shall attempt to authorize payment within
thirty (30) days following receipt of invoice, provided that all
work performed during the preceding month has been reviewed,
accepted, signed and dated by the Program Manager or
designee. COUNTY has no obligation to pay for any work
except those services expressly authorized by this Contract.

FAIv1JLY PRESERVA TJON CONTRACT
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5,6,9 In compliance with Internal Revenue Service-,- (IRS)
requirements, CONTRACTOR shall provide CONTRACTOR's
Tax Identification Number,

5,6,10 CONTRACTOR is responsible for the accuracy of invoices
submitted to COUNTY,' Further, it is the responsibility of
CONTRACTOR to reconcile or otherwise correct inaccuracies
or inconsistencies in the invoices submitted by CONTRACTOR
and to notify COUNTY of any overpayments received by
CONTRACTOR. Overpayment received by CONTRACTOR, as
determined by COUNTY Program Manager, or designee, shall
be returned to COUNTY by CONTRACTOR within thirty (30)
days of receiving notification of such overpayment from the
COUNTY, or may be set off at COUNTY's election against
f, ,~, 'rn t"\'O>lIl"Y'\on'" ri"o ("'()l\ITR L'>r.TnR Nntwithd~nrlinn ~n\l

'" , J' ..... - , - '< ,

other provision of this Contract, CONTRACTOR shall return to
COUNTY any and all payments, which exceed the Maximum
Contract Sum. Furthermore, CONTRACTOR shall return said
payments within thirty (30) days of receiving notification of
overpayment from the COUNTY or immediately upon
discovering such overpayment, whichever date is earlier.

5,6.11 CONTRACTOR shall not be paid for expenditures beyond the
Maximum Contract Sum, and CONTRACTOR agrees that
COUNTY has no obligation, whatsoever, to pay for any
expenditures by CONTRACTOR that exceed the Maximum
Contract Sum.

5,6.12 CONTRACTOR shall notify COUNTY, in the manner set forth in
Sections 5.6, Invoices and Payment, and 8.33, Notices, of this
Contract, when expenditures under this Contract total seventy-
five (75%) of the Maximum Contract Sum, Furthermore,
CONTRACTOR shall notify COUNTY, in the manner set forth in
Sections 5.6, Invoices and Payment, and 8.33, Notices, of this
Contract, when this Contract is within six (6) months of
expiration. CONTRACTOR shall send these notices to those
persons and addresses which are set forth in Sections 5,6,
Invoices and Payment, and 8,33, Notices.

5.7 Base Rate, Supplementary Services and TOT Funds

5,7.1 CONTRACTOR shall use these funds for the required Base
Rate Services, Supplementary Services, and TOT Services
identified in Exhibit A, Family Preservation Program SOW.

5.7.2 CONTRACTOR may use up to five percent (5%) of the annual
allocation amount for discretionary services/items.

FAMILY PRESERVATION CONTRACT
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CONTRACTOR must obtain prior written approval from the ~
COUNTY Program Manager for any Discretionary Services
expenditures estimated to be in excess of two thousand, five
hundred dollars ($2,500) for any individual item, event, activity
or service. ~

5.7.3 In addition, all costs for Base Rate, Supplementary Services,
and TOT services must be allowable under the Office of
Management and Budget (OMB) Circular A-122, Cost Principles
for Non-profit Organizations, or OMB A-87 "Cost Principles for
State and Local Governments" as applicable.

5.8 Limitations on the Use of Base Rate, Supplementary Services and
TOT Funds

Base Rate, Supplementary Services and TOT funds shall not be utilized
for any of the following:

5.8.1 As security or to guarantee payments for any non-program
obligations, such as loans for non-program activities or any
other use prohibited under applicable Federal or State law or
regulations.

5.8.2 To supplant any Federal, State or COUNTY funds currently
provided for the full range of services to families.

5.8.3 Either directly or indirectly, for purposes of fund raising or for
political campaigns.

5.9 Cost Center

CONTRACTOR shall establish a separate Family Preservation Cost
Center to account for all revenue received, expended and unexpended
from the Base Rate, Supplementary Services, and TOT Services Annual
Amount. Revenue and expenses from other programs, including other
parts of the Family Preservation Program, shall not be commingled in this
Cost Center.

CONTRACTOR shall establish an additional Family Preservation Cost
Center for billing of supplemental services for Alcohol and Drug
Assessment and Treatment services. Revenue and expenses from other
programs, including other parts of the Family Preservation Program, shall
not be commingled in this Cost Center.

FArv1ILY PRESERVATION CONTRACT
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5,10 Base Rate, Supplementary Services And TOT Monthly Detail Services--- ..
Report.

CONTRACTOR shall electronically input to COUNTY, by the 20th of each
month following the month of service, a detailed service report of Base
Rate, Supplementary Services and TOT Services, CONTRACTOR shall
use the software provided by COUNTY as set forth in Section. 7,5,
Computer and Information Technology Requirements of this Contract.
Amounts included on this report must be calculated on an accrual basis.
The statement shall include interest earned on funds received,

5,11 Statement of Received, Expended and Unexpended Funds (H-i0)

Unexpended Base Rate, Supplementary Services, and TOT services
('nntr':lf"'t 9mnllnt ::lQ f"'~lr"l~tArl nn thA Statement of Received ..Expended,
and Unexpended Core Services Funds, Exhibit FP-18, shall be returned to
COUNTY within thirty (30) days following the end of the applicable fiscal
year, Any unexpended Base Rate, Supplementary Services, and TDT
service funds at the expiration or termination of this Contract shall be
returned to COUNTY within thirty (30) days following termination or
expiration of this Contract.

5,11,1 Auxiliary Serviceslltems

CONTRACTOR shall purchase DCFS and COUNTY's
Probation Department approved items for reimbursement from
Auxiliary Funds according to the procedures set forth in Exhibit
FP-6, "Auxiliary Fund Procedures and Exhibit FP-7, Expense
Claim for Lead Agency Auxiliary Fund Reimbursement," and in
Exhibit A, SOW, For COUNTY's Probation Department only,
the CONTRACTOR shall use Exhibit FP-5, "County of Los
Angeles Probation Department Family Preservation Program
Auxiliary Fund Authorization,"

5,11,2 Auxiliary fund purchases made by the CONTRACTOR shall
include, but are not limited to, bedding, clothing, flatware and
temporary emergency housing, Auxiliary fund serviceslitems,
which may be purchased only by DCFS/Probation, include, but
are not limited to, furniture, beds, sofa beds, mattresses, cribs,
chest of drawers, sofas and dining tables, and appliances such
as, stoves and refrigerators, and items/services needed to serve
medically fragile and deaf client(s),

5,11,3 CONTRACTOR shall be responsible for providing all necessary
documentation of purchase for use and reimbursement of
Auxiliary Funds,

FAMIL Y PRESERVATION CONTRACT
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6.0 ADMINISTRATION OF CONTRACT - COUNTY

COUNTYIS ADMINISTRATION

A listing of all COUNTY Administration refe.renced in the following Sections a're"
designated in Exhibit FP-28A County Administration. The COUNTY shall notify"
the CONTRACTOR in writing of any change in the names or addresses shown.

6.1 COUNTYls Program Director

Responsibilities of the COUNTY Program Director include:

• Ensuring that the objectives of this Contract are met;

• Making changes in the terms and conditions of this Contract in
accordance with Section 8.4, Change Notices and Amendments;
and

• Providing direction to CONTRACTOR in the areas relating to
COUNTY policy, information requirements, and procedural
requirements.

6.2 COUNTYls Program Manager (CPM)

The responsibilities of the COUNTY's Program Manager include:

• Meeting with CONTRACTOR's Project Manager on a regular basis;
and

• Inspecting any and all tasks, deliverables, goods, services, or other
work provided by or on behalf of CONTRACTOR.

COUNTY's Program Manager is not authorized to make any changes in
any of the terms and conditions of this Contract and is not authorized to
further obligate COUNTY in any respect whatsoever.

6.3 COUNTYls Contract Program Monitor

The COUNTY's Contract Program Monitor is responsible for overseeing
the day-to-day administration of this Contract.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

7.1 CONTRACTORIS Project Manager

7.1.1 CONTRACTOR's Project Manager is designated under ,
Contractor's Administration in Exhibit FP-28B. The

FAMILY PRESERVATION CONTRACT
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CONTRACTOR shall notify the COUNTY in writing of any--
change in the name or address of the CONTRACTOR's Project
Manager.

7.1.2 CONTRACTOR's Project Manager shall be responsible', for
CONTRACTOR's day-to-day activities as related to this
Contract and shall coordinate with COUNTY's Proqrarn
Manager and Contract Program Monitor on a regular basis.

7.2 Approval of CONTRACTOR'S Staff

7.2.1 County has the absolute right to approve or disapprove all of
CONTRACTOR's staff performing work hereunder and any
proposed changes in CONTRACTOR's staff, including, but not
li •......i+-::-::I +" (",(\~ITP 1'1 ("'TIlP'", Prni.:>rt ~1I:::tn:::tn.:>r

7.2.2 CONTRACTOR shall notify the COUNTY within one business
day when staff is terminated from working on this Contract.

7,3 Confidentiality

7.3.1 The CONTRACTOR shall maintain the confidentiality of all
records obtained from the COUNTY under this Contract in
accordance with all applicable federal, State or local laws,
ordinances, regulations and directives relating to confidentiality.

7.3.2 The CONTRACTOR shall inform all its officers, employees,
agents and Subcontractors providing services hereunder of the
confidentiality provisions of this Contract. The CONTRACTOR
shall cause each employee performing services covered by this
Contract to sign and adhere to the "CONTRACTOR Employee
Acknowledgment and Confidentiality Agreement", Exhibit F~1.

7.3.3 The CONTRACTOR shall cause each non-employee performing
services covered by this Contract to sign and adhere to the
"Non-Contractor Employee Acknowledgment and Confidentiality
Agreement", Exhibit F-2.

7.4 Case Records

7.4.1 CONTRACTOR shall maintain case records on each client and
family served. Case records shall include, but not be limited to,
the authorized DCFS 800 referral, Probation referral form 1324,
family service agreement(s), MCPC Service Plan agreement(s),
service progress note(s), assessments made with CSW/DPO,
unexcused absence alert(s), auxiliary fund authorization(s),

FAMILY PRESERVATION CONTRACT
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family specific monthly report(s) and other documentation as
necessary.

7.4.2 CONTRACTOR is responsible for maintaining a copy of the
authorized DCFS 800/FP 1324 form in the case record for eve''ry
family served. For. Probation referrals, CONTRACTOR shall
notify the COUNTY's Probation Department's Program
Manager, or his or her designee, prior to terminating services at
the end of the service period authorized on the most current FP
1324. CONTRACTOR shall only provide services for the period
indicated on the authorized DCFS 800/FP 1324.

7.4.3 CONTRACTOR shall utilize the serial number and or child
identification number designated by DCFS/Probation for
rcentrryrnq each referred family and case recora.

7.4.4 . CONTRACTOR shall maintain all case records, and make them.
available upon request by COUNTY. CONTRACTOR shall
maintain closed case records for a minimum of five (5) years
after each fiscal year.

7.4.5 CONTRACTOR shall maintain records of all efforts made to
obtain assistance for referred families.

7.4.6 CONTRACTOR shall document and maintain in. its case record
all of CONTRACTOR's notes, records and any needed
approvals for the services provided. All services provided shall
be documented on the Service Progress Notes, Exhibit FP-25.

7.4.7 CONTRACTOR shall maintain documentation in the
CONTRACTOR's family case record of the date and time
referrals and requests for Emergency Response services were
received and the date and time the CONTRACTOR responded.

7.5 Computer and Information Technology Requirements

7.5.1 CONTRACTOR shall provide a computer, within thirty (30) days
of commencement of the Contract, and an agreement for the
on-site maintenance for the entire term of the Contract with the
following hardware:

../ Basic Computer

../ IBM or 100% compatible personal computer with at least
Pentium III and 500 Mhz .

../ 256 Megabytes of memory or more

../ Desktop screen resolution of 1024 X 768

FAMILY PRESERVATION CONTRACT
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..; Software:

..; Microsoft Windows 2000, Windows XP, or a 'fuUy
compatible system '

..; Internet Explorer 5,5 or fully compatible internet browser
software

-
.- .- ---,.. - -

..; Internet Access:

..; High Speed internet access (DSL or Cable Modem) , ,

..; Establish linkages with the automated Information
Technology System (ITS)

7,5.2 CONTRACTOR shall work cooperatively with DCFS'
Information Technology Services staff and any contracted
program evaluator, if applicable.

7.5.3 CONTRACTOR shall provide data entry staff to' process
electronic/fully automated invoices for the Web-based

, , Application System (billing function) that is being implemented
by COUNTY. .

7.5.4 During the term of the Contract, COUNTY will provide software
for CONTRACTOR's Web-based Application System. This
software shall be installed and maintained by COUNTY.

8.0 STANDARD TERMS AND CONDITIONS

8.1 Assignment and Delegation

8.1.1 The CONTRACTOR shall not assign its rights or delegate its
duties under .this. Contract, or. both, either in whole or in part,
without the prior written consent of the Director of DCFS or his
or her designee. Any unapproved assignment or delegation
shall be null and void. Any payments by DCFS to any approved
delegate or assignee on any claim under this Contract shall be
deductible, at DCFS' sole discretion, against the claims, which
the CONTRACTOR may have against the COUNTY.

8.1.2 If any assumption, assignment, delegation, or takeover of any of
the CONTRACTOR's duties, responsibilities, obligations, or
performance of same by any entity other than the
CONTRACTOR, whether through assignment, Subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without DCFS'
express prior written approval, may result in the termination of
this Contract.
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8.2 Authorization Warranty

CONTRACTOR represents and warrants that the person executing this
Contract for the CONTRACTOR is an authorized agent who has actual
authority to bind the CONTRACTOR to each and every term, condition, and
obligation of this Contract and that all requirements of the CONTRACTOR
have been fulfilled to provide such actual authority. '

8.3 Budget Reductions

In the event thatthe COUNTY's Board of Supervisors adopts, in any fiscal
year, a COUNTY Budget which provides for reductions in the salaries and
benefits paid to the majority of COUNTY employees and imposes similar
reductions with resoect to COUNTY Contracts, the COUNTY reserves the
right to reduce its payment obligation correspondingly for that-fiscal year
and any subsequent fiscal year services provided by the CONTRACTOR
under the Contract. The COUNTY's notice to the CONTRACTOR
regarding said reduction in payment obligation shall be provided within
thirty (30) calendar days of the Board's approval of such actions.
CONTRACTOR shall continue to provide all of the services set forth in the
Contract.

8.4 Change Notices And Amendments

The COUNTY reserves the right to change any portion of the work
required under this Contract, or make amendment to such other terms and
conditions as may become necessary and reasonable. Any such
revisions shall be in writing and accomplished in the following manner:

8.4.1 For any change which does not affect the period of
performance, Maximum Contract Sum, Maximum Annual
Contract Sum or payments, and which does not materially alter
any term or condition included in this Contract, an amendment
shall be prepared, and signed by CONTRACTOR and the
Director. Approval of County Counsel must be obtained for any
changes which affect the scope of work.

8.4.2 For any change which affects the period of performance,
Maximum Contract Sum, Maximum Annual Contract Sum or
payments, or which materially alters any other term or condition
in this Contract, a written amendment shall be prepared, signed
by the CONTRACTOR, and thereafter submitted to COUNTY's
Board of Supervisors for consideration and, if approved,
execution.

8.4.3 For purposes of Sections 8.4.1 and 8.4.2, a change materially
alters a term or condition included in this Contract if it: (1) is
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signTfIC~irir~as-to price, quantity, quality or deliverywhe8-
contrasted with the total costs or scope of the services .PE3jng;,
procured; (2) alters minimum requirements for prospective
bidders, proposers or negotiating entities for this Contract; or (3) .
would result in a change in the Maximum Contract Sum set forth
in Section 5,0, Contract Sum, of this Contract. ::,

8AA Notwithstanding the provisions of Sections 8A,1 and 8A,2,
COUNTY's Director may, without further action by COUNTY's
Board of Supervisors, prepare and sign amendments to this
Contract which increase payments to CONTRACTOR which are
commensurate with increases in the units of service being
provided under this Contract under the following conditions:

8A.4.1 COUNTY's total payments to CONTRACTOR shall
not increase more than ten percent (10%) per year
and in the aggregate above the original Maximum
Contract Sum during the term of this Contract.

8A.4,2 COUNTY's Board of Supervisors has appropriated
sufficient funds for all changes described in each such
amendment to this Contract.

8A.4.3 Approval of County Counsel and the Chief
Administrative Officer is obtained prior to any such
amendment to this Contract; and

8AAA The Director shall notify COUNTY's Board of
Supervisor, Chief Administrative Officer, and County
.Counsel of all Contract changes; in writing, within
fifteen (15) days following execution of such
amendment.

8,5 Child Abuse Prevention Reporting

8,5,1 CONTRACTOR agrees that the safety of the child will always be
the . first priority, To ensure the safety of children,
CONTRACTOR will immediately notify COUNTY and the Child
Abuse Hotline whenever CONTRACTOR reasonably suspects
that a child has been a victim of abuse and/or is in danger of
future abuse, The CONTRACTOR will remain with the child if
imminent risk is present.

8,5,2 CONTRACTOR shall ensure that all known or suspected
instances of child abuse are reported to a child protective
agency as defined in Section 11164, et. Seq, of the Penal Code,
This responsibility shall include:
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8.5.2.1 A requirement that all employees, consultants, or
agents performing services under this Contract who
are required by Penal Code, Section 11166(a) to
report child abuse, sign a statement that he or she
knows of the reporting requirements and will comply
with them.

8.5.2.2 The establishment of procedures to ensure reporting
even when employees, consultants or agents who are
not required to report child abuse under California
Penal Code Section 11166, gain knowledge of, or
reasonably suspect that a child had been a victim of
abuse or neglect.

8.5.2.3 The assurance that all employees of CONTRACTOR
and Subcontractors understand that the safety of the
child is always the first priority. .

8.6 Compliance with Applicable Law

8.6.1 CONTRACTOR shall conform to and abide by all applicable
Municipal, COUNTY, State and Federal laws and regulations,
court rules, and ordinances, insofar as the same or any of them
are applicable. This includes compliance with mandatory
standards and policies relating to energy efficiency in the State
Energy Conservation Plan (Title 24, California Administrative
Code) and compliance with Section 306 of the Clean Air Act (42
USC 1857(h)), Section 508 of the Clean Water Act (33 USC
1368), Executive Order 11738 and Environmental Protection
Agency regulations (40 CFR Part 15). Insofar as permits and/or
licenses are required for the prescribed services and/or any
construction authorized herein, the same must be obtained from
the regulatory agency having jurisdiction thereover.

8.6.1.1 CONTRACTOR acknowledges that this Contract will
be funded, in part, with federal funds; therefore,
CONTRACTOR agrees that it shall comply with all
applicable federal laws and regulations pertaining to
such federal funding. Said federal laws and
regulations include, but are not limited to, 45 CFR
Section 92.36, et seq.

8.6.1.2 CONTRACTOR shall comply with all applicable laws
pertaining to confidentiality. This shall include but is
not limited to the confidentiality provisions of Section
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827 and Section 10850 of the California Welfare and
Institutions Code and MPP Division 19.

8.6.1.3 CONTRACTOR agrees to comply fully with the terms
of the Executive Order 11246, entitled Equal
Employment Opportunity as amended by Executive
Order 1'1375, and as supplemented by Departm.ent of
Labor Regulations (4(1 CFR Part 60).

8.6.1.4 Failure by CONTRACTOR to comply with such laws
and regulations shall be a material breach of this
Contract and may result in termination of this Contract.

8.6.1.5 CONTRACTOR agrees to indemnify and hold
COUNTY harmless from any loss, damag.e or liability
resulting from a violation on the part of the
CONTRACTOR, its employees, agents or
Subcontractors of such laws, regulations, rules,
policies, standards or ordinances as described in
Section 8.6.1, Compliance with Applicable Laws.

8.7 Compliance with Civil Rights Laws

CONTRACTOR hereby assures that it will comply with Subchapter VI of
the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000
(e) (17), to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital
status, political affiliation, or national origin, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination
under this Contract or under any project, program, or activity supported by
this Contract. CONTRACTOR shall comply with Exhibit D,
CONTRACTOR's EEO Certification.

8.8 Compliance with the County's Jury Service Program

8.8.1 Jury Service Program

This Contract is subject to the provistons of the COUNTY's
ordinance entitled Contractor Employee Jury Service ("Jury Service
Program") as codified in Sections 2.203.010 through 2.203.090 of
the Los Angeles County Code, a copy of which is attached as
Exhibit J, and incorporated by reference into and made a part of
this Contract.

8.8.2 Written Employee Jury Service Policy

FAMILY PRESERVATION CONTRACT
08/01/05

18



8.8.2.1 Unless CONTRACTOR has demonstrated to the
COUNTY's satisfaction either that CONTRACTOR is not
a "CONTRACTOR" as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or that
CONTRACTOR qualifies for an exception to the Jury
Service Program (Section 2.203.070 of the County
Code), CONTRACTOR shall have and adhere to a
written policy that provides that its employees shall
receive from the CONTRACTOR, on an annual basis, no
less than five days of regular pay for actual jury service.
The policy may provide that employees deposit any fees
received for such jury service with the CONTRACTOR or
that the CONTRACTOR deduct from the employee's
regular pay the tees received tor Jury service. .

8:8.2.2 For purposes of this Sub-section, "Contractor" means a
person, partnership, corporation or other entity which has
a Contract with the COU NTY or a Subcontract with a
COUNTY CONTRACTOR and has received or will
receive an aggregate sum of fifty thousand dollars
($50,000) or more in any 12-month period under one or
more COUNTY contracts or Subcontracts. "Employee"
means any California resident who is a full time
employee of CONTRACTOR. "Full-time" means 40
hours or more worked per week, or a lesser number of
hours if: 1) the lesser number is a recognized industry
standard as determined by the COUNTY, or 2)
CONTRACTOR has a long-standing practice that defines
the lesser number of hours as full-time. Full-time
employees providing short-term, temporary services of
90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service
Program. If CONTRACTOR uses any Subcontractor to
perform services for the COUNTY under the Contract,
the Subcontractor shall also be subject to the provisions
of this Sub-section. The provisions of this Sub-section
shall be inserted into any such Subcontract agreement
and a copy of the Jury Service Program shall be attached
to the agreement.

8.8.2.3 If CONTRACTOR is not required to comply with the Jury
Service Program when the Contract commences,
CONTRACTOR shall have a continuing obligation to
review the applicability of its "exception status" from the
Jury Service Program, and CONTRACTOR shall
immediately notify COUNTY if CONTRACTOR at any
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--_C--~""_oi~~-~'::cn'm'~i'"'~fhercomes within the Jury Service- Program's-
definition of "Contractor" or if CONTRACTOR no longer - -
qualifies for an exception to the Jury Service Program. In -
either event, CONTRACTOR shall immediately
implement a written policy consistent with the~:ury
Service Program. The COUNTY may also require, at any
time during the Contract and at its sole discretion, that
CONTRACTOR demonstrate to the COUNTY's
satisfaction that CONTR)\CTOR either continues to
remain outside of the Jury Service Program's definition of
"Contractor" and/or that CONTRACTOR continues to
qualify for an exception to the Program.

8.8.2.4 CONTRACTOR's violation of this Sub-section of the
Contract may constitute a material breach of the
Contract. In the event of such material breach, COUNTY
may, in its sole discretion, terminate the Contract and/or
bar CONTRACTOR from the award of future COUNTY
Contracts for a period of time consistent with the
seriousness of the breach.

8.9 Conflict of Interest

8.9.1 No COUNTY employee whose position with the COUNTY
enables such employee to influence the award of this Contract or
any competing Contract, and no spouse or economic dependent
of such employee, shall be employed in any capacity by the
CONTRACTOR or have any other direct or indirect financial
interest in this Contract. No officer or employee of the
CONTRACTOR who may financially benefit from the
performance of work hereunder shall in any way participate in the
COUNTY's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence the COUNTY's approval
or ongoing evaluation of such work.

8.9.2 CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The CONTRACTOR
warrants that it is not now aware of any facts that create a
conflict of interest. If the CONTRACTOR hereafter becomes
aware of any facts that might reasonably be expected to create
a conflict of interest, it shall immediately make full written
disclosure of such facts to the COUNTY. Full written disclosure
shall include, but is not limited to, identification of all persons
implicated and a complete description of all relevant
circumstances. Failure to comply with the provisions of this
Sub-section shall be a material breach of this Contract.
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8.10 Consideration of Hiring County Employees Targeted for Layoff/or Re-
Employment List

Should CONTRACTOR require additional or replacement personnel after
the effective date of this Contract to perform the services set forth herein,
the CONTRACTOR shall give first consideration for such employment
openings to qualified, permanent COUNTY employees who are targeted for
layoff or qualified, former COUNTY employees who are on a re-
employment list during the life of this Contract.

8.11 Consideration of Hiring Gain/Grow Program Participants

8.11.1 Should CONTRACTOR require additional or replacement
personnel after the effective date of trus . Contract,
CONTRACTOR shall give consideration for any such
employment openings to participants in the COUNTY's
Department of Public Social Services Greater Avenues for
Independence (GAIN) Program or General Relief Opportunity for
Work (GROW) Program who meet the CONTRACTOR's
minimum qualifications for the open position. For this purpose,
consideration shall mean that the CONTRACTOR will interview
qualified candidates. The COUNTY shall refer GAIN/GROW
participants by job category to the CONTRACTOR.

8.11.2 In the event that both laid-off COUNTY employees and
GAIN/GROW participants are available for hiring, COUNTY
employees shall be given first priority.

8.12 Former Foster Youth Consideration

Should CONTRACTOR require additional or replacement personnel after
the effective date of this Contract to perform services set forth herein,
CONTRACTOR shall give consideration (after COUNTY employees, and
GAIN/GROW participants as described in Sections 8.10 and 8.11,
respectively) for any such position(s) to qualified former foster youth.
CONTRACTOR shall notify COUNTY of any new or vacant positions(s)
within CONTRACTOR's firm by sending via U.S. mail or facsimile, a list
denoting any position(s) for which hiring is anticipated to:

Department of Children and Family Services
Attention: Emancipation Services
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4th Floor,
Los Angeles, California 90010
Telephone # (213) 351-0100
FAX: (213)637-0035

The notice sent by CONTRACTOR must indicate the position(s)/title(s) for
vacant or new employment opportunity, description of .sarne,
requirements/qualifications for position(s), anticipated pay rate or 'salary
schedule, the location where requests for application(s) may be sent, final
date of acceptance for applications and any special circumstances
relevant to the hiring procedure for said position(s),

CONTRACTOR is exempt from the provisions of this Section if it is a
government entity,

8.13 CONTRACTOR Responsibility and Debarment

8.13.1 Responsible CONTRACTOR

A responsible CONTRACTOR is a CONTRACTOR who has
demonstrated the attribute of trustworthiness, as well as quality,
fitness, capacity and experience to satisfactorily perform, the
Contract. It is the COUNTY's policy to conduct business only
with responsible CONTRACTORS.

8.13.2 Chapter 2.202 of the County Code

CONTRACTOR is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the COUNTY acquires
information concerning the performance of the CONTRACTOR
on this or other Contracts which indicates that the
CONTRACTOR is not responsible, the COUNTY may, in
addition to other remedies provided in the Contract, debar the
CONTRACTOR from bidding or proposing on, or being
awarded, and/or performing work on COUNTY Contracts for a
specified period of time not to exceed three (3) years, and
terminate any or all existing Contracts the CONTRACTOR may
have with the COUN1Y.

8.13,3 Non-responsible CONTRACTOR

The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contractor has done any of the
following: (1) violated a term of a Contract with the County or a
non-profit corporation created by the County, (2) committed an
act or omission which negatively reflects on the Contractor's
quality, fitness or capacity to perform a Contract with the
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County, any other public entity, or a non-profit corporation
created by the County, or engaged in a pattern or practice which
negatively reflects on same, (3) committed an act or offense
which indicates a lack of business integrity or business honesty,
or (4) made or submitted a false claim against the County or any
other public entity.

8.13.4 Contractor Hearing Board

8.13.4.1 If there is evidence that the CONTRACTOR may be
subject to debarment, DCFS will notify the
CONTRACTOR in writing of the evidence, which is
the basis for the proposed debarment and will advise
the CONTRACTOR of the scheduled date for a
debarment hearing before the Contractor Hearing
Board.

8.13.4.2 The Contractor Hearing Board will conduct a hearing
where evidence on the proposed debarment is
presented. The CONTRACTOR and/or·~· the
CONTRACTOR's representative shall be given an
opportunity to submit evidence at that hearing. After
the hearing, the Contractor Hearing Board shall
prepare a tentative proposed decision, which shall
contain a recommendation regarding whether the
CONTRACTOR should be debarred, and, if so, the
appropriate length of time of the debarment. The
CONTRACTOR and DCFS shall be provided an
opportunity to object to the tentative proposed
decision prior to its presentation to the Board of
Supervisors.

8.13.4.3 After consideration of any objections, or if no
objections are submitted, a record of the hearing, the
proposed decision, and any other recommendation of
the Contractor Hearing Board shall be presented to
the Board of Supervisors. The Board of Supervisors
shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the
Contractor Hearing Board.

8.13.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of COUNTY
CONTRACTORS.
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8.14 CONTRACTOR'S owledgement of County's commitment to_the'
Safely Surrendered Baby Law - -T;,

CONTRACTOR acknowledges that the COUNTY places a high priority on
the implementation of the Safely Surrendered Baby Law. CONTRACTOR
understands that it is the COUNTY's policy to encourage all COUNTY
CONTRACTORS to voluntarily post the COUNTY's "Safely Surrendered
Baby Law" poster in a prominent position at the CONTRACTOR's place of
business. CONTRACTOR will also encourage its Subcontractors, if any, to
post this poster in a prominent position in the Subcontractors place of
business. DCFS will supply the CONTRACTOR with the poster to be used.

8.14.1 Notice to Employees Regarding the Safely Surrendered
Baby Law

CONTRACTOR shall notify and provide to its employees, and
shall require each Subcontractor to notify and provide to its
employees, a fact sheet regarding the Safely Surrendered Baby
Law, its implementation in Los Angeles County, and where and
how to safely surrender a baby. The fact sheet is set forth in
Exhibit L of this Contract and is also available on the Internet at
www.babysafela.org for printing purposes.

8.15 CONTRACTOR'S Warranty Of Adherence To County's Child Support
Compliance Program

8.15.1 CONTRACTOR acknowledges that the COUNTY has
established a goal of ensuring that all individuals who benefit
financially from the COUNTY through a Contract are in
compliance with their court-ordered child, family and spousal
support obligations in order to mitigate the economic burden
otherwise imposed upon the COUNTY and its taxpayers.

8.15.2 As required by the County's Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the
CONTRACTOR's duty under this Contract to comply with all
applicable provisions of law, the CONTRACTOR warrants that it
is now in compliance and shall during the term of this Contract
maintain in compliance with employment and wage reporting
requirements as required by the Federal Social Security Act (42
USC Section 653a) and California Unemployment Insurance
Code Section 1088.5, and shall implement all lawfully served
Wage and Earnings Withholding Orders or Child Support
Services Department Notices of Wage and Earnings Assignment
for Child, Family or Spousal Support, pursuant to Code of Civil
Procedure Section 706.031 and Family Code Section 5246(b).
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8.16 COUNTY'S Quality Assurance Plan

The COUNTY or its agent will evaluate the CONTRACTOR's periormance
under this Contract on not less than an annual basis. Such evaluation will
include assessing the CONTRACTOR's compliance with all Contract terms"
and conditions and performance standards. CONTRACTOR deficiencies
which the COUNTY determines are severe or continuing and that may
place periormance of the Contract in jeopardy if not corrected may be
reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by the COUNTY and the
CONTRACTOR. If improvement does not occur consistent with the
corrective action measures, the COUNTY may terminate this Contract or
impose other penalties as specified in this Contract.

8.17 Criminal Clearances

8.17.1' For the safety and welfare of the children to be served under
this Contract, CONTRACTOR agrees, as permitted by law, 'to
ascertain arrest and conviction records for all current and
prospective employees, independent Contractors, volunteers or
Subcontractors who may come in contact with children in the
course of their' work, volunteer activity or periormance of the
Subcontract and shall maintain such records in the file of each
such person.

8.17.2 CONTRACTOR shall immediately notify COUNTY of any arrest
and/or subsequent conviction, other than for minor traffic
offenses, of any employee, independent Contractor, volunteer
staff or Subcontractor who may come in contact with children
while' providing services under this Contract when such
information becomes known to CONTRACTOR.

8.17.3 CONTRACTOR agrees not to engage or continue to engage the
services of any person convicted of any crime involving harm to
children, or any crime involving conduct inimical to the health,
morals, welfare or safety of others, including but not limited to
the offenses specified in Health and Safety Code, Section
11590 (offenses requiring registration as a controlled substance
offender) and those defined in the following Penal Code
Sections or any other existing or future Penal Code sections
which address such crimes:

I TITLE II

I
I SECTION

I
' Assault w,ith intent to commit mayhem, rape, unlawfUl,:
, sodomy, unlawful oral copulation, rape in concert with
I another, lascivious acts upon a child, or forcible acts of i

I

1220
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sexua penetration.
-

243.4 Sexual battery.
---- ---

- -

Assault with a deadly weapon or force likely to produce
245 qreat bodily injury.
261.5 Unlawful sexual intercourse with a minor. ..

Voluntary acting in concert with another person, by force:
or violence and against the will of the victim, committed
rape, rape of spouse or forcible act of sexual penetration
either personally or by aiding and abetting the other

264.1 person.
272 Causing, encouraging or contributing to delinquency of i

person under aqe 18.
273a Great bodily harm or death to child; endangerment of I

person or health.
273ab Assault resulting in death of child under 8 years of age.

I
273d· Infliction of corporal punishment or injury on child

resultinq in traumatic condition.
273g Degrading, immoral or vicious practices in the presence

of children.
Infliction of corporal punishment or injury on spouse,
former spouse, cohabitant, former cohabitant or the
mother or father of his or her child resulting in traumatic

273.5 condition.
286 Sodomy.
288 Lewd or lascivious acts upon the body of a child under,

aqe 14.
288a Unlawful oral copulation.

Forcible acts of sexual pene.tration .against the victim's
289 will.

Sex offenders required to register with the chief of police,
sheriff or police of a campus of University of California,

290 California State University or community colleqe.
314 Indecent exposure.
368(b) Great bodily harm or death to elder or dependent adult;

Endangerment of person or health of elder or dependent
adult.

647 (a) & (d) Disorderly conduct relating to lewd actJbehavior or I
prostitution.

647.6 Annoyance of or molestinq a child under age 18.
667.5(c) Violent felony.

8.18 Dispute Resolution

CONTRACTOR shall bring to the attention of the County Program
Manager and/or County Program Director any dispute between the
COUNTY and CONTRACTOR regarding the performance of services as
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stated in this Contract. If the COUNTY Program Manager or COUNTY
Program Director is not able to resolve the dispute, DCFS Director, or his
designee shall resolve it.

8.19 Employment Eligibility Verification

8.19.1 CONTRACTOR warrants that it fully complies with all Federal
and State statutes and regulations regarding the employment of
aliens and others and that all its employees performing work
under this Contract meet the citizenship or alien status
requirements set forth in Federal and State statutes and
regulations. CONTRACTOR shall obtain, from all employees
performing work hereunder, all verification and other
documentation of employment eligibility status required by
Federal and State statutes and regulations including, but not
limited to, the Immigration Reform and Control Act of 1986, (P. L.
99-603), or as they currently exist and as they may be hereafter
amended. CONTRACTOR shall retain all such documentation
for all covered employees for the period prescribed by law.

8.19.2 CONTRACTOR shall indemnify, defend, and hold harmless, the
COUNTY, its agents, officers, and employees from employer
sanctions and any other liability which may be assessed against
the CONTRACTOR or the COUNTY or both in connection with
any alleged violation of any Federal or State statutes or
regulations pertaining to the eligibility for employment of any
persons performing work under this Contract.

8.20 Facsimile Representations

The COUNTY and the CONTRACTOR hereby agree to regard facsimile
representations of original signatures of authorized officers of each party,
when appearing in appropriate places on the Change Notices and
Amendments prepared pursuant to Section 8.4, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to Change Notices and Amendments to this
Contract, such that the parties need not follow up facsimile transmlssions
of such documents with subsequent (non-facsimile) transmission of
"original" versions of such documents.

8.21 Fair Labor Standards

CONTRACTOR shall comply with all applicable provisions of the Federal
Fair Labor Standards Act and shall indemnify, defend, and hold harmless
the COUNTY and its agents, officers, and employees from any and all
liability, including, but not limited to, wages, overtime pay, liquidated
damages, penalties, court costs, and attorneys' fees arising under any
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wage and hour law, including, but not limited to, th~ Federal Fair Labqr;:\!::
Standards Act, for work performed by the CONTRACYPR'semployeesAo.r
which the COUNTY may be found jointly or solely liable. . " -,~, ~,.::-.

8.22 Fixed Assets

Title to all fixed assets purchased with COUNTY funds designated by the
COUNTY for that purpose under this Contract shall remain with COUNTY.
A "Fixed Asset" is defined hereunder as any equipment costing five
thousand dollars ($5,000) or more, with a useful life of more than one
year. Such assets shall be maintained and repaired by CONTRACTOR
during the term of this Contract. CONTRACTOR shall provide an
accounting of such assets at the termination or expiration of this Contract
and shall deliver same to COUNTY upon COUNTY's written request.
CONTRACTOR shall have the option upon the expiration or termination of
the Contract to acquire such assets at a price to be mutually agreed upon
by COUNTY and CONTRACTOR.

8.23 Independent CONTRACTOR Status

8.23.1 This Contract is by and between the COUNTY and the
CONTRACTOR and is not intended, and shall not be construed,
to create the relationship of aqent, . servant, employee,
partnership, joint venture, or association, as between the
COUNTY and CONTRACTOR. The employees and agents of
one party shall not be, or be construed to be, the employees or
agents of the other party for any purpose whatsoever.

8.23.2 CONTRACTOR shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work
pursuant to this Contract all compensation and benefits.
COUNTY shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability
benefits, Federal, State, or local taxes, or other compensation,
benefits, or taxes for any personnel provided by or on behalf of
the CONTRACTOR.

8.23.3 CONTRACTOR understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation liability, solely employees of the
CONTRACTOR and not employees of the COUNTY.
CONTRACTOR shall be solely liable and responsible for
furnishing any and all Worker's Compensation benefits to any
person as a result of any injuries arising from or connected with
any work performed by or on behalf of the CONTRACTOR
pursuant to this Contract.
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8.23.4 As previously instructed in Section 7.3, Confidentiality,
CONTRACTOR shall cause each employee peliorrning services
covered by this Contract to sign and adhere to the "Contractor
Employee Acknowledgment and Confidentiality Agreement",
Exhibit F-1. CONTRACTOR shall cause each non-employee
peliorming services covered by this Contract to sign and adhere
to the "Non-Contractor Employee Acknowledgment.' and
Confidentiality Agreement", Exhibit F-2.

8.24 Indemnification

CONTRACTOR shall indemnify, defend and hold harmless the COUNTY,
its Special Districts, elected and appointed officers, employees, and
agents from and against any and all liability, including but not limited to
demands, claims, actions, fees, costs, and expenses (includinq attorney
and expert witness fees), arising from or connected with the
CONTRACTOR's acts and/or omissions arising from and/or relating to this
Contract.

8.25 General Insurance Requirements

Without limiting CONTRACTOR's indemnification of COUNTY and during
the term of this Contract, CONTRACTOR shall provide and maintain, and
shall require all of its Subcontractors to maintain, the following programs
of insurance specified in this Contract. Such insurance shall be primary to
and not contributing with any other insurance or self-insurance programs
maintained by the COUNTY. Such coverage shall be provided and
maintained at CONTRACTOR's own expense.

8.25.1 Evidence of Insurance: Certificate(s) or other evidence of
coverage satisfactory to COUNTY shall ,be delivered to: DCFS
Contracts Administration, Attention: Walter Chan, Contracts
Manager, 425 Shatto Place, Room 400, Los Angeles, California
90020, prior to commencing services under this Contract. Such
certificates or other evidence shall:

• Specifically identify this Contract.
• Clearly evidence all coverages required in this Contract.
• Contain the express condition that COUNTY is to be

given written notice by mail at least thirty (30) days in
advance of cancellation for all policies evidenced on the
certificate of insurance.

• Include copies of the additional insured endorsement to
the commercial general liability policy, adding the
COUNTY of Los Angeles, its Special Districts, its
officials, officers and employees as insureds for all
activities arising from this Contract; and
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Identify any deductibles or self-insured retentio~s:~qr,
COUNTY's approval. The COUNTY retains the rightJQ',~" _
require CONTRACTOR to reduce or eliminate ~o:c~uc~h.~~':
deductibles or self-insured retentions as they apply- to~
COUNTY, or, require CONTRACTOR to provide a bond
guaranteeing payment of all such retained losses and
related costs, including, but not limited to, expenses or
fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact
business in the State of California.

8.25.2 Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to the COUNTY with an A.M.
Best rating of not less than A:VII, unless otherwise approved by
COUNTY.

8.25.3 Failure to Maintain Coverage: Failure by CONTRACTOR to
maintain the required insurance, or to provide evidence of
insurance coverage acceptable to COUNTY, shall constitute a
material breach of the Contract upon which COUNTY may
immediately terminate or suspend this Contract. COUNTY, at
its sole option, may obtain damages from CONTRACTOR
resulting from said breach. Alternatively, COUNTY may
purchase such required insurance coverage, and without further
notice to CONTRACTOR, COUNTY may deduct from sums due
to CONTRACTOR any premium costs advanced by COUNTY
for such insurance.

8.25.4 "Notification of Incidents,'Claim's'or'SUits: ''CONTRACTOR
shall report to COUNTY:

• Any accident or incident relating to services performed
under this Contract which involves injury or property
damage which may result in the filing of a claim or lawsuit
against CONTRACTOR and/or COUNTY. Such report
shall be made in writing within twenty-four (24) hours of
occurrence.

s Any third party claim or lawsuit filed against
CONTRACTOR arising from or related to services
performed by CONTRACTOR under this Contract.

I Any inJury to a CONTRACTOR employee, which occurs
on COUNTY property. This report shall be submitted on
a COUNTY "Non-Employee Injury Report" to the
COUNTY Contracts Manager.

• Any loss, disappearance, destruction, misuse, or theft of
any kind whatsoever of COUNTY property, monies or
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securities entrusted to CONTRACTOR under the terms
of this Contract.

8.25.5 Compensation for COUNTY Costs: In the event that
CONTRACTOR fails to comply with any of the indernnificatlon .
or insurance requirements of this Contract, and such failure to '.
comply results in any costs to COUNTY, CONTRACTOR.shall
pay full compensation for all costs incurred by COUNTY,

8,25.6 Insurance Coverage Requirements for Subcontractors:
CONTRACTOR shall ensure any and all Subcontractors
performing services under this Contract meet the insurance
requirements of this Contract by either:

•. ~ui'J TKJ-\l" I UK provlolng eVloence ot u rsur ,;\lICe covennq

the activities of Subcontractors, or

•• CONTRACTOR providing evidence submitted by
Subcontractors evidencing that Subcontractors maintain
the required insurance coverage, COUNTY retains the
right to obtain copies of evidence of Subcontractor
insurance coverage at any time,

8,26 Insurance Coverage Requirements

8,26.1 General Liability insurance written on ISO policy form CG 00
01 or its equivalent with limits of not less than the following:

General Aggregate:
Products/Completed Operations Aggregate:
Personal and Advertising Injury:
Each Occurrence:

$2 million
$1 million
$1 million
$1 million

8,26,2 Automobile Liability insurance (written on ISO policy form CA
00 01 or its equivalent) with a limit of liability of not less than one
million dollars ($1,000,000) for each accident. Such insurance
shall include coverage for all "owned," "hired" and "non-owned"
vehicles, or coverage for "any auto,

8.26,3 Workers' Compensation and Employer's Liability
Insurance: providing workers' compensation benefits, as
required by the Labor Code of the State of California or by any
other state, and for which CONTRACTOR is responsible. If
CONTRACTOR's employees will be engaged in maritime
employment, coverage shall provide workers' compensation
benefits as required by the U,S, Longshore and Harbor
Workers' Compensation Act, Jones Act or any other federal law
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for which CONTRACTOR is responsible. In all cases.. th~~~;f'
above insurance also shall include employers' Liabilitycoverag.e~.-i=c ;~
with limits of not less than the following:" ;:,;C :~:: i-;

-~' ; ~... ; .

Each Accident:
Disease - policy limit:
Disease - each employee:

$1 million
$1 million
$1 million

8.26.4 Professional Liability: Insurance covering liability arising from
any error, omission, negligent or wrongful act of the
CONTRACTOR, its officers or employees with limits of not less
than one million dollars ($1,000,000) per occurrence and 'rNo
million dollars ($2,000,000) aggregate. The coverage also shall
provide an extended two-year (2) reporting period commencing
upon termination or cancellation of this Contract.

8.26.5. Property Coverage: Such insurance shall provide deductibles
of no greater than 5% of the property value, but shall not exceed
$5,000 per insured unit and shall include:

8.26.5.1 Personal Property: Special form ("all risk") coverage
for the actual cash value of property, including but not
limited to equipment, motor vehicles, computers and
communication devices, purchased to provide
services required under this contract.

8.26.6 Crime Coverage: Insurance with limits in amounts not less
than indicated below covering against loss of money, securities,
or other property referred to in this Contract, and naming the

- COUNTY as loss payee.

Employee Dishonesty:
Forgery or Alteration:
Theft, Disappearance and Destruction:
Computer Fraud:
Burglary. and Robbery:

$ 500,000
$ 500,000
$ 500,000
$ 500,000
$ 500,000

8.27 Liquidated Damages

8.27.6 If, in the judgment of the DCFS Director, the CONTRACTOR is
deemed to be non-compliant with the terms and obligations
assumed hereby, the Director or his designee, at his option, in
addition to or in lieu of, other remedies provided herein, may
withhold the entire monthly payment or deduct pro rata from the
CONTRACTOR's invoice for work not performed. The work not
performed and the amount to be withheld or deducted from
payments to the CONTRACTOR from the COUNTY, will be
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forwarded to the CONTRACTOR by the Director, or his
designee, in a written notice describing the reasons for said
action.

8.27.7 If the Director determines that there are deficiencies in the
performance of this Contract that the Director deems. are
correctable by the CONTRACTOR over a certain time span,' the
Director will provide a written notice to the CONTRACTOR to
correct the deficiency within specified time frames. Should the
CONTRACTOR fail to correct deficiencies within said time
frame, the Director may:

(a) Deduct from the CONTRACTOR's payment, pro rata,
those aoolicable oortions of the Monthlv Contract Sum:
and/or

(b) Deduct liquidated damages. The parties agree that it wil.l
be impracticable or extremely difficult to fix the extent 'of
actual damages resulting from the failure of the
CONTRACTOR to correct a deficiency within the specified
time frame. The parties hereby agree that under'fhe
current circumstances a reasonable estimate of such
damages is One Hundred Dollars ($100) per day per
infraction, and that the CONTRACTOR shall be liable to
the COUNTY for liquidated damages in said amount. Said
amount shall be deducted from the COUNTY's payment to
the CONTRACTOR; and/or

(c) Upon giving five (5) days notice to the CONTRACTOR for
failure to correct the deficiencies, the COUNTY may
correct any and all deficiencies and the total costs incurred
by the COUNTY for completion of the work by an alternate
source, whether it be COUNTY forces or separate private
CONTRACTOR, will be deducted and forfeited from the
payment to the CONTRACTOR from the COUNTY, as
determined by the COUNTY.

8.27.8 The action noted in Sub-section 8.27.2 shall not be construed
as a penalty, but as adjustment of payment to the
CONTRACTOR to recover the COUNTY cost due to the failure
of the CONTRACTOR to complete or comply with the provisions
of this Contract.

8.27.9 This Sub-section shall not, in any manner, restrict or limit the
COUNTY's right to damages for any breach of this Contract
provided by law or as specified in this Section, and shall not, in
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any manner, restrict or limit the COUNTY's right to terminate
this Contract as agreed to herein. ..,., ,-

8.28 Most Favored Public Entity

If the CONTRACTOR's prices decline, or should the CONTRACTOR at
any time during the term cf this Contract provide the same qoods or
services under similar quantity and delivery conditions to the State of
California or any county, municipality, or district of the State at prices
below those set forth in this Contract, then such lower prices shall be
immediately extended to the COUNTY.

8.29 Nondiscrimination and Affirmative Action

8.29.6 CONTRACTOR certifies and agrees that all persons employed
by it, its affiliates, subsidiaries, or holding companies are and
shall be treated equally without regard to or because of race,
color, religion, ancestry, national origin, sex, age, physical' .or
mental disability, marital status, or political affiliation, in
compliance with all applicable Federal and State
anti-discrimination laws and regulations.

8.29.7 CONTRACTOR shall certify to, and comply with, the provisions of
Exhibit 0, CONTRACTOR's EEO Certification.

8.29.8 CONTRACTOR shall take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance' with all applicable
Federal and State anti-discrimination laws and regulations. Such
action shall include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff
or termination, rates of payor other forms of compensation, and
selection for training, including apprenticeship.

8.29.9 CONTRACTOR certifies and agrees that it will deal with its
Subcontractors, bidders, or vendors without regard to or because
of race, color, religion, ancestry, national origin, sex, age, or
physical or mental disability, marital status, or political affiliation.

8.29.10 CONTRACTOR certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all
applicable Federal and State laws and regulations to the end
that no person shall, on the grounds of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from
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participation in, be denied the benefits of, or be otherwise
subjected to discrimination under this Contract or under any
project, program, or activity supported by this Contract.

.. '.
8.29.11 CONTRACTOR shall allow COUNTY representatives accessto

the CONTRACTOR's employment records during regular
business hours to verify compliance with the provisions of this
Section 8.29 when so requested by the COUNTY.

8.29.12 If the COUNTY finds that any provisions of this Section 8.29
have been violated, such violation shall constitute a material
breach of this Contract upon which the COUNTY may terminate
or suspend this Contract. While the COUNTY reserves the right
to determine independently that the antl-d.scrimination
provisions of this Contract have been vioiatec, In' accmon, a
determination by the California Fair Employment Practices
Commission or the Federal Equal Employment Opportunity
Commission that the CONTRACTOR has violated Federal 'or
State anti-discrimination laws or regulations shall constitute a
finding by the COUNTY that the CONTRACTOR has violated
the anti-discrimination provisions of this Contract.

8.29.13 The parties agree that in the event the CONTRACTOR violates
any of the anti-discrimination provisions of this Contract, the
COUNTY shall, at its sole option, be entitled to the sum of Five
Hundred Dollars ($500) for each such violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu
of terminating or suspending this Contract.

8.30 Non-Exclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with CONTRACTOR. This Contract shall not restrict DCFS
from acquiring similar, equal or like goods and/or services from other
entities or sources.

8.31 Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that party shall, within one' (1)
day, give notice thereof, including all relevant information with respect
thereto, to the other party.

8.32 Notice to Employees Regarding the Federal Earned Income Credit
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CONTRACTOR shall notify its employees, and -snall require each
Subcontractor to notify its employees, that they m~a»_b~eligible Jor ~be
Federal Earned Income Credit under the federal inconJe,-tai_laws. S_uch,
notice shall be provided in accordance with the requirements set forth. in, .
Internal Revenue Service Notice No.1 015.

1;

8.33 Notices

All notices or demands required or permitted to be given or made under this
Contract shall be in writing and shall be hand delivered with signed receipt
or mailed by first-class registered or certified mail, postage prepaid,
addressed to the parties as identified. in Exhibits FP-28A, County's
Administration and Exhibit 28B, Contractor's Administration. Addresses
may be changed by either party giving ten (10) days prior written notice
thereof to the other party. DCFS Director shall have the authority to issue
all notices or demands required or permitted by the COUNTY under this
Contract.

All notices to COUNTY shall be sent, in duplicate, addressed as follows:

Department of Children and Family Services
Contracts Administration
Attention: Walter Chan, Contracts Manager
425 Shatto Place, Room 400
Los Angeles, California 90020

All notices to CONTRACTOR shall be sent to:

Attention:

or such other person and/or location as may hereinafter be designated in
writing by the CONTRACTOR.

8.34 Prohibition Against Inducement or Persuasion

Notwithstanding the above, the CONTRACTOR and the COUNTY agree
that, during the term of this Contract and for a period of one year thereafter,
neither party shall in any way intentionally induce or persuade any
employee of one party to become an employee or agent of the other party.
No bar exists against any hiring action initiated through a public
announcement.

8.35 Proprietary Rights
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8,35,6 ' COUNTY and CONTRACTOR agree that all materials, data and
information developed under and/or used in connection with this-
Contract shall become the sole property of COU NTY provided
that CONTRACTOH may retain possession of all working
papers prepared by CONTRACTOR. During and subsequent to
the term of this Contract, COUNTY shall have the right to'
inspect any and all such working papers, make copies thereof,
and use the working papers and the information contained
herein,

8,35,7 Notwithstanding any other provision of this Contract, COUNTY
and CONTRACTOR agree that COUNTY shall have all
ownership rights in software and modifications thereof and
associated documentation designed, developed or installed with
federal nnancial participation; additionally, the t-ederal
Government shall have a royalty-free, nonexclusive; and
irrevocable license to reproduce, publish, or otherwise use and
to authorize modifications and documentation, Notwithstanding
any other provision of this Contract, proprietary
operating/vendor software packages (e.q. ADA BAS or TOTAL)
which are provided at established catalog or market prices and
sold or leased to the general public shall not be subject to the
ownership provisions of this Section 8,35, CONTRACTOR may
retain possession of all working papers prepared by
CONTRACTOR. During and subsequent to the term of this
Contract, COUNTY shall have the right to inspect any and all
such working papers, make copies thereof, and use the working
papers and the information contained therein,

8,35,8 Any materials, data and information not developed under this
Contract, which CONTRACTOR considers to be proprietary and
confidential, shall be plainly and prominently marked by
CONTRACTOR as "TRADE SECRET', "PROPRIETARY", or
"CONFIDENTIAL",

8,35,9 COUNTY will use reasonable means to ensure that
CONTRACTOR's proprietary and confidential materials, data
and information are safeguarded and held in confidence,
However, COUNTY will notify CONTRACTOR of any Public
Records request for items described in Section 8,35,3,
COUNTY agrees not to reproduce or distribute such materials,
data and information to non-COUNTY entities without the prior
written permission of CONTRACTOR.

8,35,10 Notwithstanding any other provision of this Contract, COUNTY
shall not be obligated in any way under Sub-section 8,35.4 for:
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8.35.10.1 Any material, data and information not plainly and
prominently marked with restrictive legends as set
forth in Sub-section 8.35.3;

8.35.10.2 Any materials, data and information covered under
Sub-section 8.35.2; and

8.35.10.3 Any disclosure of any materials, data and information
which COUNTY is required to make under the
California Public Records Act or otherwise by law.

8.35.11 CONTRACTOR shall protect the security of and keep
confidential all materials, data and information received or
produced under this Contract. Further, CONTRACTOR shall
use whatever security measures are necessary to. protect all
such materials, data and information from the loss or damage
by any cause, including, but not limited to, fire and theft.

8.35.12 CONTRACTOR shall not disclose to any party any information
identifying, characterizing or relating to any risk, threat,
vulnerability, weakness or problem regarding data security in
COUNTY's computer systems or to any safeguard,
countermeasure, contingency plan, policy or procedure for data
security contemplated or implemented by COUNTY, without
COUNTY's prior written consent.

8.35.13 The provisions of Sub-sections 8.35.5, 8.35.6 and 8.35.7 shall
survive the expiration or termination of this Contract.

8.36 Public Records Act

8.36.6 Any documents submitted by CONTRACTOR; all information
obtained in connection with the COUNTY's right to audit and
inspect CONTRACTOR's documents, books, and accounting
records pursuant to Section 8.38, Record Retention and
Inspection/Audit Settlement of this Contract; as well as those
documents which were required to be submitted in response to
the Request for Proposals (RFP) used in the solicitation process
for this Contract, become the exclusive property of the
COUNTY. All such documents become a matter of public
record and shall be regarded as public records. Exceptions will
be those elements in the California Government Code Section
6250 et seq. (Public Records Act) and which are marked "trade
secret", "confidential", or "proprietary". The COUNTY shall not
in any way be liable or responsible for the disclosure of any
such records including, without limitation, those so marked, if
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disclosure is required by law, or by an order issued by a court of
competent jurisdiction,

8,36,7 In the event the COUNTY is required to defend an action on ,a
Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of. a
proposal marked "trade secret", "confidential", or "proprietary",
the CONTRACTOR agrees to defend and indemnify the
COUNTY from all costs and expenses, including reasonable
attorney's fees, in action or liability arising under the Public
Records Act.

8,37 Publicity

8,37,6 CONTRACTOR shall not disclose any details in connection with
, this Contract to any person or entity except as may be otherwise
provided hereunder or required by law, However, in recognizing.
the CONTRACTOR's need to identify its services and related
clients to sustain itself, the COUNTY shall not inhibit the
CONTRACTOR from publishing its role under this Contract
within the following conditions:

8.37,6,1 CONTRACTOR shall develop all publicity material in a
professional manner; and

8,37,6.2 During the term of this Contract, the CONTRACTOR
'shall not, and shall not authorize another to, publish
or disseminate any commercial advertisements, press
releases, feature articles, or other materials using the
name of the COUNTY without the prior written
consent of the COUNTY's Program Director, The
COUNTY shall not unreasonably withhold written
consent. .

8.37,7 CONTRACTOR may, without the prior written consent of
COUNTY, indicate in its proposals and sales materials that it
has been awarded this Contract with the COUNTY of Los
Angeles, provided that the requirements of this Section 8,37
shall apply.

8,38 Record Retention and Inspection/Audit Settlement

8,38.6 CONTRACTOR shall maintain accurate and complete financial
records of all its activities and operations relating to this Contract
in accordance with generally accepted accounting principles and
which meet the requirements for contract accounting described in
the Auditor-Controller Contract Accounting and Operating
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Handbook. CONTRACTOR shall also maintain accurate. and- ---
complete employment and other records relating _dQc: its ..
petiormance of this Contract. :'T·,-~:'"-; ·:Ii .. '-j' ;-:~ "."

8.38.7 CONTRACTOR agrees that the COUNTY, or its authorized
representatives, the State of California and its authorized
representatives, and the Federal Government and its authorized
representatives, including, but not limited to, the U.S. Comptroller
General, shall have access to and the right to examine, audit,
excerpt, copy, or transcribe any pertinent transaction, activity, or
records relating to this Contract. All financial records, supporting
documents, statistical records, and all other records pertinent to
the award and petiormance of the Contract, including, but not
limited to, all financial records, timecards, other employment
records, and confidential information, shall be.. kept and
maintained by CONTRACTOR at a location in Los Angeles
County and shall be made available to COUNTY, State and.
Federal authorities, during the term of this Contract and either·for
a period of five (5) years after the expiration of the term of this
Contract or for a period of three (3) years from the date of the
submission of the final expenditure report, whichever date is
later. If before the expiration of that time period, any litigation,
claim, financial management review, or audit is started, the
records shall be retained until all litigation, claims, financial
management review, or audit findings involving the records have
been resolved and final action taken. If such material is located
outside of los Angeles County, then at COUNTY's sole option,
CONTRACTOR shall pay COUNTY for travel, per diem, and
other costs incurred by the COUNTY in exercising its right under
this Section. CONTRACTOR shall maintain all records in
accordance with California State records and retention
regulations including the provisions of California Department of
Social Services Manual of Policy and Procedures, Section 23-
353.

8.38.8 In the event that an audit is conducted of CONTRACTOR
specifically regarding this Contract by any Federal or State
Auditor, or by any auditor employed by CONTRACTOR or
otherwise, then CONTRACTOR shall file a copy of such audit
report with the COUNTY's Auditor-Controller within thirty (30)
days of CONTRACTOR's receipt thereof, unless otherwise
provided by applicable Federal or State law or under this
Contract. COUNTY shall make a reasonable effort to maintain
the confidentiality of such audit report(s).

8.38.9 CONTRACTOR shall be responsible for conducting annual
financial audits of its agency and its subcontractor(s) if required
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by COUNTY and/or the California Department of Social Services
(CDSS), to be conducted by an independent audit firm and. in c

accordance with generally accepted auditing standards. Within
thirty .(30) calendar days after issuance of such audit reports,
CONTRACTOR shall forward copies of such reports to DCFS.··,

8.38.10 CONTRACTOR shall, during normal business hours, allow
appropriate County, State and Federal agencies, including
CDSS, COUNTY's Auditor-Controller or its designee to evaluate,
audit, review, inspect and monitor its accounting books and
records of program operations, including interviews of
CONTRACTOR's staff, insurance agents, banks, personnel,
vendors and subcontractor(s). Methods may include the
inspection of accounting ledgers, journals, canceled che~ks,
J..: .__ . __ I_ ._._. __.... __ ,. ,'., _,""'"' "...... f__ ., , .. r,! ,f .. ~'

,iiIiCl.JcdU", !-JC1c,vlll I(:;\'-VIU;;" 111118(:;0cilcIIlldlc IIUlII.JCS, Id0dlfJic,

and invoices, payroll tax records, subcontracts, space and
equipment lease agreements, and other relevant accounting
books, records, worksheets and logs as appropriate for ensuring
CONTRACTOR's accountability of expenditures and program
performance under this Contract. CONTRACTOR shall ensure
the cooperation of all subcontractor(s), its staff, and 8'oard
members in all such efforts.

8.38.11 All uses of funds paid to CONTRACTOR and other financial
transactions related to CONTRACTOR's provision of services
under this Contract are subject to review and/or audit by DCFS.
COUNTY's Auditor-Controller or its designee, and the state of
California. In the event this Contract is subject to audit
exceptions, CONTRACTOR shall pay to COUNTY the full
amount of CONTRACTOR's liability for such audit exceptions, as
determined by DCFS, upon demand by COUNTY.

8.38.12 Failure on the part of CONTRACTOR to comply with the
provisions of this Section shall constitute a material breach of this
Contract upon which COUNTY may withhold reimbursement or
terminate this Contract.

8.39 Recycled Bond Paper

Consistent with the Board of Supervisors' policy to reduce the amount of
solid waste deposited at the COUNTY landfills, CONTRACTOR agrees to
use recycled-content paper to the maximum extent possible on this
Contract.
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8.40 Subcontracting

8.40,6 The requirements of this Contract may nCltbeSubconJrClcted,byc=-c
the CONTRACTOR without the advance approval - of the "
COUNTY, Any attempt by the CONTRACTOR to Subcontract
without the prior consent' of the COUNTY may be deemed a
material breach of this Contract.

8.40,7 If the CONTRACTOR desires to Subcontract, the
CONTRACTOR shall provide the following information promptly
at the County's request:

I A description of the work to be performed by the
Suqcontractor;

• A draft copy of the proposed Subcontract; and .
I Other pertinent information and/or certifications requested

by the COUNTY,

8.40,8 CONTRACTOR shall indemnify and hold the COUNTY
harmless with respect to. the activities of each and every
Subcontractor in the same manner and to the same degree as if
such Subcontractor(s) were CONTRACTOR's employees,

8.40,9 CONTRACTOR shall remain fully responsible for all
performances required of it under this Contract, including those
that CONTRACTOR has determined to Subcontract,
notwithstanding the COUNTY's approval of the
CONTRACTOR's proposed Subcontract.

8.40,10 COUNTY's consent to Subcontract shall not waive the
COUNTY's right to prior and continuing approval of any and all
personnel, including Subcontractor employees, providing
services under this Contract. CONTRACTOR is responsible to
notify its Subcontractors of this COUNTY right.

8.40.11 COUNTY's Program Director is authorized to act for and on
behalf of the COUNTY with respect to approval of any
Subcontract and Subcontractor employees.

8.40.12 CONTRACTOR shall be solely liable and responsible for all
payments or other compensation to all Subcontractors and their
officers,employees, agents, and successors in interest arising
through services performed hereunder, notwithstanding the
COUNTY's consent to Subcontract.

8.40,13 CONTRACTOR shall obtain certificates of insurance, which
establish that the Subcontractor maintains all the programs of
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insurance required by the COUNTY from each approved
Subcontractor. CONTRACTOR shall ensure delivery of all such
documents to:

DCFS Contracts Administration
Attention: Walter.Chan, Contracts Manager
425 Shatto Place, Room 400
Los Angeles, California 90020

before any Subcontractor employee may perform any work
hereunder.

8.41 Termination for Breach of Warranty to Maintain Compliance with

Failure of the CONTRACTOR to maintain compliance with the requirements
set forth' in Section 8.15, CONTRACTOR's Warranty of Adherence to'
COUNTY's Child Support Compliance Program, shall constitute default
under this Contract. Without limiting the rights and remedies available to
the COUNTY Linder any other provision of this Contract, failure" of
CONTRACTOR to cure such default within ninety (90) calendar days of
written notice shall be grounds upon which the COUNTY may terminate this
Contract pursuant to Section 8.43, Termination for Default and pursue
debarment of CONTRACTOR, pursuant to County Code Chapter 2.202.

8.42 Termination for Convenience

8.42.6 This Contract may be terminated, in whole or in part, from time
to time, when such action is deemed by the COUNTY, in its sole
discretion, to be in its best interest. Termination of work
hereunder shall be effected by notice of termination to
CONTRACTOR specifying the extent to which performance of
work is terminated and the date upon which such termination
becomes effective. The date upon which such termination
becomes effective shall be no less than ten (10) days after the
notice is sent.

8.42.7 After receipt of a notice of termination and except as otherwise
directed by the COUNTY, CONTRACTOR shall:

• Stop work under this Contract on the date and to the
extent specified in such notice, and

II Complete performance of such part of the work as shall
not have been terminated by such notice.

8.42.8 All material including books, records, documents, or other
evidence bearing on the costs and expenses of the
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CONTRACTOR under this Contract shall be maintained by the
CONTRACTOR in accordance with Section 8.38,HecorEJ._
Retention & Inspection/Audit Settlement.

8.43 Termination For Default

8.43.6 The COUNTY may, by written notice to the CONTRACTOR,
terminate the whole or any part of this Contract, if, in the
judgment of COUNTY's Program Director:

I CONTRACTOR has materially breached this Contract;
II CONTRACTOR fails to timely provide and/or satisfactorily

perform any task, deliverable, service, or other work
required either under this Contract; or

• CONTRACTOR fails to demonstrate a high probability of
timely fulfillment of performance requirements under this
Contract, or of any obligations of this Contract and in
either case, fails to demonstrate convincing proqress
toward a cure within five (5) working days (or such longer
period as the COUNTY may authorize in writing) after
receipt of written notice from the COUNTY specifying such
failure.

8.43.7 In the event that the COUNTY terminates this Contract in whole
or in part as provided in Sub-section 8.43.1, the COUNTY may
procure, upon such terms and in such manner as the COUNTY
may deem appropriate, goods and services similar to those so
terminated. CONTRACTOR shall be liable to the COUNTY for
any and all excess costs incurred by the COUNTY, as
determined by the COUNTY, for such similar goods and services.
CONTRACTOR shall continue the performance of this Contract
to the extent not terminated under the provisions of this Section
8.43.

8.43.8 Except with respect to defaults of any Subcontractor,
CONTRACTOR shall not be liable for any such excess costs of
the type identified in Sub-section 8.43.2 if its failure to perform
this Contract arises out of causes beyond the control and without
the fault or negligence of the CONTRACTOR. Such causes may
include, but are not limited to: acts of God or of the public
enemy, acts of the COUNTY in either its sovereign or contractual
capacity, acts of Federal or State governments in their sovereign
capacities, fires, floods, epidemics, quarantine restrictions,
strikes, freight embargoes, and unusually severe weather; but in
every case, the failure to perform must be beyond the control and
without the fault or negligence of the CONTRACTOR. If the
failure to perform is caused by the default of a Subcontractor, and
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if such default arises out of causes beyond the control of both the
CONTRACTOR and Subcontractor, and without the taultor:
negligence of either of them, the CONTRACTOR shall not be
liable for any such excess costs for failure to perform, unless the
goods or services to be furnished by the Subcontractor were
obtainable from other sources in sufficient time to permit the
CONTRACTOR to meet the required performance schedule, As
used in this Sub-section 8.43.3, the terms "Subcontractor" and
"Subcontractors" mean Subcontractor(s) at any tier.

8.43,9 If, after the COUNTY has given notice of termination under the
provisions of this Section 8.43, it is determined by the COUNTY
that the CONTRACTOR was not in default under the provisions
of this Section 8.43, or that the default was excusable under the
provisions of Sub-section 8.43,3, the rights and obligations of the
parties shall be the same as if the notice of termination had been
issued pursuant to Section 8.42, Termination for Convenience ..

8.43.10 In the event the COUNTY terminates this Contract in its entirety
due to the CONTRACTOR's default as provided in Sub-section
8.43,1, the CONTRACTOR and the COUNTY agree that the
COUNTY will have actual damages, which are extremely difficult
to calculate and impracticable to fix and which will include, but
are not limited to, the COUNTY's costs of procurement of
replacement services and costs incurred due to delays in
procuring such services. Therefore, the CONTRACTOR and the
COUNTY agree that the COUNTY shall, at its sole option and in
lieu of the provisions of Sub-section 8.43.2, be entitled to
liquidated damages from the CONTRACTOR, pursuant to
California Civil Code Section 1671, in the amount of Five
Thousand Dollars ($5,000) or five percent (5%) of the applicable
year's Contract sum, whichever is less, as equitable
compensation to the COUNTY for such actual damages. This
amount of liquidated damages shall be either paid by the
CONTRACTOR to the COUNTY by cash payment upon demand
or, at the sole discretion of the DCFS Director, or designee,
deducted from any amounts due to the CONTRACTOR by the
COUNTY, whether under this Contract or otherwise,

These liquidated damages shall be in addition to any credits,
which the COUNTY is otherwise entitled to under this Contract,
and the CONTRACTOR's payment of these liquidated cjamages
shall not in any way change, or affect the provisions of Section
8.24, Indemnification.
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8.43.11 The rights and remedies of the COUNTY provided in this ,Section
8.43 shall not be exclusive and are in addition to any other (ights
and remedies provided by law or under this Contract. .

8.44 Termination for Improper Consideration r •

8.44.6 COUNTY may, by written notice to the CONTRACTOR,
immediately terminate the right of the CONTRACTOR to proceed
under this Contract if it is found that consideration,in any form,
was offered or given by the CONTRACTOR, either directly or
through an intermediary, to any COUNTY officer, employee, or
agent with the intent of securing this Contract or securing
favorable treatment with respect to the award, amendment, or
extension of this Contract or the making of any determinations
with respect to the CONTRA~TOR's performance. pursuant to
this Contract. In the event of such termination, the COUNTY
shall be entitled to pursue the same remedies against the
CONTRACTOR as it could pursue in the event of default by the
CONTRACTOR.

8.44.7 CONTRACTOR shall immediately report any attempt by a
COUNTY officer or employee to solicit such improper
consideration. The report shall be made either to the COUNTY
manager charged with the supervision of the employee or to the
County Auditor-Controller's Employee Fraud Hotline at (800) 544-
6861.

8.44.8 Among other items, such improper consideration may take the
form of cash, discounts, service, the provision of travel or

, entertainment; or tangible gifts.

8.45 Termination For Insolvency

8.45.6 COUNTY may terminate this Contract forthwith in the event of
the occurrence of any of the following:

• Insolvency of the CONTRACTOR. CONTRACTOR shall
be deemed to be insolvent if it has ceased to pay its
debts for at least sixty (60) days in the ordinary course of
business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal
Bankruptcy Code and whether or not the CONTRACTOR
is insolvent within the meaning of the Federal Bankruptcy
Code;

• The filing of a voluntary or involuntary petition regarding
the CONTRACTOR under the Federal Bankruptcy Code;
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• The appointment of a Receiver or Trustee for the
CONTRACTOR; or

• The execution by the CONTRACTOR of a general
assignment for the benefit of creditors.

8.45.7 The rights and remedies of the COUNTY provided in this Section
8.45 shall not be exclusive and are in addition to any other rights
and remedies provided by law or under this Contract.

8.46 Termination for Non-Adherence of County Lobbyist Ordinance

CONTRACTOR, and each County Lobbyist or County Lobbying firm as
defined in County Code Section 2.160.010 retained by the
CONTRACTOR, shall fully comply with the County's Lobbyist Ordinance,
County Code Chapter 2.160. Failure on the part of the CONTRACTOR or
any County Lobbyist or County Lobbying firm retained by the
CONTRACTOR to fully comply with the County's Lobbyist Ordinance shall
constitute a material breach of this Contract, upon which the COUNTY
may, in its sole discretion, immediately terminate or suspend this Contract.

8.47 Termination for Non-Appropriation of Funds

Notwithstanding any other provision of this Contract, the COUNTY shall not
be obligated for the CONTRACTOR's performance hereunder or by any
provision of this Contract during any of the COUNTY's future fiscal years
unless and until the COUNTY's Board of Supervisors appropriates funds for
this Contract in the COUNTY's Budget for each such future fiscal year. In
the event that funds are not appropriated for this Contract, then this
Contract shall terminate as of June 30 of the last fiscal year for which funds
were appropriated. COUNTY shall notify the CONTRACTOR in writing of
any such non-allocation of funds at the earliest possible date.

8,48 Warranty against Contingent Fees

8.48.6 CONTRACTOR warrants that no person or selling agency has
been employed or retained to solicit or secure this Contract
upon any Contract or understanding for a commission,
percentage, brokerage, or contingent fee, excepting bona fide
employees or bona fide established commercial or selling
agencies maintained by the CONTRACTOR for the purpose of
securing business.

8.48.7 For breach of this warranty, the County shall have the right to
terminate. this Contract and, at its sole discretion, deduct from
the Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or
contingent fee.
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8.49 Interpretation of Contract ~-- -- -~, -- -'-- .
~, ~--'

8.49.6 Validity

The invalidity, unenforceabillty, or illegality of any provision of
this Contract shall not render the other provisions thereof
invalid, unenforceable, or illegal.

8.49.7 Governing Law, Jurisdiction, and Venue

This Contract shall be governed' by, and construed in
accordance with, the laws of the State of California.
CONTRACTOR agrees and consents to the exclusive
jurisdiction of the courts of the State of California for all
purposes regarding this Contract and further agrees and
consents that venue of any action brought hereunder shall be
exclusively in the County of Los Angeles.

8.49.8 Captions and Section Headings

Each section and certain subsections of this Contract have been
supplied with captions that serve only as guides to the contents.
The captions do not control the meaning of any section or
subsection or in any way determine this Contract's interpretation
or meaning.

8.49.9 Waiver

Any waiver by COUNTY of any breach of anyone or more of
the covenants, conditions, terms and agreements herein
contained shall be in writing and shall not be construed to be a
waiver of any subsequent or other breach of the same or of any
other covenant, condition, term or agreement herein contained,
nor shall failure on the part of COUNTY to require exact, full and
complete compliance with any of the covenants, conditions,
terms or Contracts herein contained be construed as in any
manner changing the terms of this Contract or stopping
COUNTY from enforcing the full provisions thereof.
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8.50 Complaints

The Contractor shall develop, maintain and operate procedures for
receiving, investigating and respond\ng to complaints. Within ten (1.0)
business days after Contract effective date, the Contr.actor shall provide
the County within the Contractor's policy for receivinq, investigating and

. resp.onding to user complaints..~ r;"Z~" _

~
8.50.1 :The County will review the Contractor's policy and provide the

Contractor with approval of said plan or with requested
changes.

8.50.2 ,If the County requests changes in the Contractor's policy, the
Contractor shall make such changes and resubmit the plan
v/rtrun nve (tJ) ousmess days.

8.50.3 If, at any time, the Contractor wishes to change the Contractor's
policy, the Contractor shall submit proposed changes to the
County for approval before implementation.

8.50.4 The Contractor shall preliminarily investigate all complaints and
notify the County's Program manager of the status of the
investigation within 'five (5) business days of receiving the
complaint.

8.50.5 When complaints cannot be resolved informally, a system of
follow-thmugh shal: be instituted which adheres to formal plans
for specific actions and strict time deadlines.
Copies of all written I-esponses shall be sent to the County's
F1rogram Manger within three (3) business days of mailing to the
cornp lain ant.
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CONTRACT BY AND BETWEEN
THE COUNTY OF LOS ANGELES

DEPARTMENT OF CHILDREN AND FAMILY SERVICES
AND

CITY OF LONG BEACH
FOR .

FAMILY PRESERVATION SERVIC!::S

-~ .. --
-.

IN WITNESS WHEREOF, the Board of Supervisors of the COUNTY of Los Angeles has
caused this Contract to be subscribed on its behalf by the Director of.the Department of
Children and Family Services, the Director of Mental Health, and the Chief Probation
Officer and the CONTRACTOR has subscribed the same through its authorized officers,
the day, month and year first above written. The persons signing on behalf of
CONTRACTOR warrant under penalty of perjury that they are authorized .to bind the
CONTRACTOR.

COUNTY OF LOS ANGELES

FtJ1Ww
CITY OF LOI'-JG BEACH
CONTRACTOR

DAVID SANDERS, PH.D.
DIRECTOR, DEPARTMENT OF
CHILDREN AND FAMILY SERVICES

APPROVED AS TO FORM BY THE .
OFFICE OF COUNTY COUNSEL
RAYMOND G. FORTNER, JR.

By _

Print or Type Name

By Signature on file

Deputy County Counsel Title

Tax ID Number _
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APPROVED AS TO fORM

ROBERT C S"; 7/~7 ,20 cs--".~ :,ry AHorney

BY l .. .Vy)
SENIOR DE~\jTY c.r- ATfORNEY
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PART A. INTRODUCTION

1.0 PREAMBLE

For over a decade, the COUNTY has collaborated with its community partners to
enhance the capacity of the health and human services system to improve the
lives of children and families. These efforts require, as a fundamental
expectation, that the COUNTY's contracting partners share the COUNTY and
community's commitment to provide health and human services that support
achievement of the COUNTY's vision, goals, values, and adopted outcomes. Key
to these efforts is the integration of service delivery systems and the adoption of
the Customer Service and Satisfaction Standards.

The County of Los Angeles' Vision is to improve the quality of life in the. COU NTY
by providing responsive, efficient, and high quality public services that' promote
the self-sufficiency, well-being and prosperity of individuals, families, business
and communities. This philosophy of teamwork and collaboration is anchored in.
the shared values of:

Responsiveness
Professionalism
Accountability
Compassion

Integrity
Commitment
A Can Do Attitude
Respect for Diversity

These shared values are encompassed in the COUNTY Mission to enrich lives
through effective and caring service and the COUNTY Strategic Plan's eight
goals: 1) Service Excellence; 2) Workforce Excellence; 3) Organizational
Effectiveness; 4) Fiscal Responsibility; 5) Children"~md Families' Well,..Being; 6)
Community Services; 7) Health and Mental Health; and 8) Public Safety.
Improving the well-being of children and families requires coordination,
'collaboration, and integration of services across functional and jurisdictional
boundaries, by and between COUNTY departments/agencies, and community
and contracting partners.

The basic conditions that represent the well being we seek for all children and
families in Los Angeles COUNTY are delineated in the following five outcomes,
adopted by the Board of Supervisors in January 1993:

• Good Health;
• Economic Well-Being;
• Safety and Survival;
• Emotional and Social Well-Being; and
• Education and Workforce Readiness.

Recognizing no single strategy - in isolation - can achieve the COUNTY's
outcomes of well-being for children and families, consensus has emerged among
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COUNTY and community leaders that making substantial improvements in
integrating the COUNTY's health and human services system is necessary to
significantly move toward achieving these outcomes. The COUNTY has also
established the following values and goals for\guiding this effort to integrate the
health and human servioes delivery system:

y Fam ilies are treated with respect in every encounter they have with the
health, educational, and social services systems.

;.. Families can easily access a broad range of services to address their needs,
build on their strengths, and achieve their goals.

> Thpr;:> ic: nn "IMrnnr1r1nnr"· IAlhorollor '" f"'n<ihl ontor", tho C'1/",tOn-"l io tho r;,...ht
• - ',_ _.::.;. ,. __ ._ • , • • • < ".,' ' 'c_', ") ',,"',"'" " ) '_ .;:::; •

place.

;.. Families receive services tailored to their unique situations and needs.

;.. Service providers and advocates involve families in the process of
determining service plans, and proactively provide families with coordinated
and comprehensive information, services, and resources.

>- The COUNTY service system is flexible, able to respond to service demands
for both the Countywide population and specific population groups.

>- The COUNTY service system acts to strengthen communities, recognizing
that just as individuals live in families, families live in communities.

>- In supporting families and communities, COUNTY agencies work seamlessly
with public and private service providers, community-based organizations,
and other community partners.

;.. COU NTY agencies and their partners work together seamlessly to
demonstrate substantial progress towards making the system more strength-
based, family-focused, CUlturally-competent, accessible, user friendly,
responsive, cohesive, efficient, professional, and accountable.

;.. COU NTY agencies and their partners focus on administrative and operational
enhancements to optimize the sharing of information, resources, and best
practices while also protecting the privacy rights of families.

;.. COU NTY agencies and their partners pursue multi-disciplinary service
delivery, a single service plan, staff development opportunities, infrastructure
enhancements, customer service and satisfaction evaluation, and revenue
maximization.
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r COUNTY agencies and their partners create incentives to reinforce the ,C-'

direction toward service integration and a seamless service deliYEJrYs'yistem. "c;'

, ....-

" The COUNTY human service system embraces a commitment to the
disciplined pursuit of results accountability across systems, Specifically, af.1y,
strategy designed to improve the COUNTY human services system .for '
children and families should ultimately be judged by whether it helps achreve
the COUNTY's five outcomes for children and families: good health,
economic well-being, safety and survival, emotional and social well-being,
and education and workforce readiness.

The COUNTY, its clients, contracting partners, and the community will continue
to work together to develop ways to make COUI~TY services more accessible,
customer friendly, better integrated, and outcome-focused. Several departments
have identified shared themes in their strategic plans for achieving these goals
including: making an effort to become more consumer/client-focused; valuing
community partnerships and collaborations; emphasizing values and integrity;
and using a strengths-based and multi-disciplinary team approach. COUNTY
departments are also working to provide the Board of Supervisors and the
community with a better understanding of how resources are being utilized, how
well services are being provided, and what are the results of the services: is
, anyone better off?

The COUNTY of Los Angeles health and human service departments and their
partners are working together to achieve the following Customer Service And
Satisfaction Standards in support of improving outcomes for children and
families,

Personal :Service Delivery
The service delivery team - staff and volunteers - will:
• Treat customers and each other with courtesy, dignity, and respect.
• Introduce themselves by name
• Listen carefully and patiently to customers
• Be responsive to cultural and linguistic needs
• Explain procedures clearly
• Build on the strengths of families and communities

Service Access
Service providers will work proactively to:
• Facilitate customer access to services' Provide services as promptly as
possible

• Provide clear directions and service information
• Outreach to the community and promote available services
• Involve families in service plan development
• Follow-up to ensure appropriate delivery of services

Family Preservation Services Exhibits
08/01/05 3



Service Environment
Service providers will:
• Deliver services in a clean, safe, and welcoming environment, which supports
the effective delivery of services '

• Ensure a safe environment
• Ensure a professional atmosphere
• Display vision, mission, and values statements
• Provide a clean and comfortable waiting area
• Ensure privacy
• Post complaint and appeals procedures

The basis for all COUNTY health and human services contracts is the provision
f""\+ +h,....." hiMh ,....+ ._1 _+ ".-.1:+., ,:-._ 41-,-,4 "..-, _~ :..- ,,.....,.J "J.,.,_..--.,..... .1:.-._

~l~';'" "':::;iii'''''''';;;''' t;;;;J, -..J·i '1.....4c:..il •..J ';:;\::;i~lvC;:'" ~iiC\l wu,..Jt-,Ull dl.~ivV';:;'\..4 "";'-II.'-..','-"III::"V 1'-'.

children and families. The COUNTY and its contracting partners must work
together and share a commitment to achieve a common vision, goals, outcomes,
and standards for providing services.

2.0 OVERVIEW

2.1 The Promoting Safe and Stable Families (PSSF) program is a federal
program whose purpose is to enable states to develop and establish, or
expand, and to operate coordinated programs of community-based family
support services, family preservation services, time-limited family
reunification services, and adoption promotion and support services to
accomplish the following objectives:

2.1.1 To prevent child maltreatment among families at risk through
the provision of supportive family services.

2.1.2 To assure children's safety within the home and preserve intact
families in which children have been maltreated, when the
family's problems can be addressed effectively.

2.1,3 To address the problems of families whose children have been
placed in foster care so that reunification may occur in a safe
and stable manner in accordance with the Adoption and Safe
Families Act of 1997.

2.1.4 To support adoptive families by providing support services as
necessary so that they can make a lifetime commitment to their
children.

2.2 In accordance with the PSSF philosophy, the Department of Children and
Family Services (DCFS) contracts with community-based agencies to
provide coordinated services to strengthen and preserve families. DCFS
has established the following priorities for children: (1) safety; (2)
permanency; and (3) well-being.
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2.2.1 Safety: Safety is defined as freedom from abuse and neg I,e?t.
The Performance Outcome Summary and Service Tasks
addressing this priority are found in Part C, Section 1.0.

2.2.2 Permanency: Permanency is defined as a safe and stable
nurturing relationship achieved through maintaining the child in
the home, reunification, adoption, relative guardianship, or other
legal guardianship. The Performance Outcome Summary and
Service Tasks addressing this priority are found in Part C,
Section 2.0.

2.2.3 Well-Being: This priority refers to a child's educational, medical,
dental, psychological and psychiatric well-being, and
emancipation preparation, The Performance" Outcome
Summary and Service Tasks addressing this priority are found
in Part C, Section 3.0.

2.3 The Family Preservation (FP) program is linked with the PSSF program in
a continuum of care to ensure the physical, emotional, social, and
education development of children in a safe and nurturing environment.
The FP program is a broad, integrated, community-based, collaborative
approach to providing services to DCFS and Probation families
experiencing family functioning challenges related to child abuse, neglect,
and/or exploitation, DCFS and the Probation Department partner with
community-based CONTRACTORS and the Department of Mental Health
to provide mental health services when appropriate.

3.0 DEFINITIONS

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
used herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used.

3.1 Abuse shall be defined as any act resulting in a non-accidental physical
injury; or any act of sexual exploitation of a child.

3.2 Adoption Promotion and Support Services shall be defined as services
that are designed to encourage more adoptions out of the DCFS foster
care system.

3.3 Alternative [inconclusive/substantiated low-to-moderate] Response
Services shall be defined as the FP Services provided to families with
inconclusive or substantiated low-to-moderate risk findings of child
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abuse/neglect (close referrals), but who remain at risk and are in need of
preventive services.

3.4 Alternative Response Service (ARS) Plan shall be defined as a plan
that is developed by the ARS plan participants for specific services to' be
provided to the family.

3.5 Case Record shall be defined as CONTRACTOR's forms, reports, and
documents relating to FP services for the child and/or the family.

3.6 Child Health and Disability Prevention (CHOP) shall be defined as a
complete health assessment for the early detection and prevention of
-1~ I _1'_ .1 .. "'1' • "1' I II -r-t ! '" ,
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consists of a health history; a full physical examination; developmental,
nutritional and dental assessments; vision and hearing tests; laboratory
tests (for anemia, tuberculosis and lead poisoning, among others); and
immunizations at specified intervals and/or as needed.

3.7 Clinical Director shall be defined as CONTRACTOR's director whmls\a
Licensed Clinical Social Worker (LCSW) with a current license frorrr'the
California Board of Behavioral Sciences, a Licensed Marriage and Family
Therapist (LMFT) with a current license from the California Board of
Behavioral Sciences; or a licensed Psychologist with a current license
from the California Board of Psychology.

3.8 Collaborative shall be defined as the CONTRACTOR's relationship,
whether formal or informal, with other community agencies and/or
resources that serve clients in the same community as those served by
the CONTRACTOR.

3.9 Community shall be defined as individuals, groups, and agencies in the
service area that share a common interest in promoting safe and stable
families.

3.10 Community Advisory Council (CAC) shall be defined as a group of
community representatives, stakeholders, parents/caregivers, and
residents from the community to conduct ongoing reviews of the services
offered by the FP CONTRACTOR.

3.11 Community Assessment Services Center (CASC) shall be defined as a
network of contracted alcohol and other drug treatment agencies.

3.12 Community-based Organization is a community that serves or
represents one or more neighborhoods, city or COUNTY locales and is
located within its service area.
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3.13 Community Leaders shall be defined as persons in a community wpo
have initiated and/or taken charge of projects that .benetited . the
community as a whole.

3.14 Confidential or Confidentiality shall be defined as referring •to
information which, by laws, ordinances, regulations, and directives may
only be releasf;d to specified persons under specified
conditions/circumst'3nces.

3.15 Contract shall b',; defined as an agreement executed between COUNTY
and CONTRACTOR. It sets forth the terms and conditions for the
issuance and performance of the Statement of Work, Exhibit A-2.

3.16 Contract Payment Unit shall be defined as the DCFS unit responsible for
processing CONTRACTOR's invoices. .

3.i7 Contract Project Manager shall be defined as the individual designated
by the CONTRACTOR to administer the Contract operations after the
Contract award.

3.18 Contract Start Date shall be defined as the date CONTRACTOR shall
begin to perform Family Preservation services pursuant to the terms of
this Contract.

3.19 CONTRACTOR shall be defined as the sole proprietor, partnership, or
corporation that has entered into a Contract with the COUNTY to perform
or execute the work covered by this Statement of Work.

3.20 Cost Center shall .be defined as a set of revenue, expense, and equity
(reserve) accounts where the accounting transactions related to a
particular program or activity are recorded.

3.21 COUNTY shall be defined as the County of Los Angeles.

3.22 COUNTY Contract Program Monitor shall be defined as the person with
responsibility to oversee the day-to-day activities of this Contract. This
includes responsibility for inspections of any and all tasks, deliverables,
goods, services and other work provided by CONTRACTOR.

3.23 COUNTY Program Director shall be defined as the person designated by
COUNTY with authority for COU NTY on contractual or administrative
matters relating to this Contract that cannot be resolved by the COUNTY's
Program Manager.
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3.24 COUNTY Program Manager shall be defined as the person designated
by COUNTY's Program Director to manage the operations under this
Contract.

3.25 Critical Services/Tasks shall be defined as those services/tasks that
have been prioritized to meet the immediate needs of the family to
improve family functioning.

3.26 CSW shall be defined as a Children's Social Worker.

3.27 Data Entry Staff shall be defined as staff that has data entry knowledge
and experience.

3.28 Day shall be defined as calendar day(s) unless otherwise specified.

3.29 DCFS shall be defined as the Department of Children and Family
Services.

3.30 Deafllnterpretive Services shall be defined as those services specifioally
designed for the translation of a particular language.

3.31 Deliverable shall be defined as a tangible, measurable task, service, or
activity required under this Contract.

3.32 DHS shall be defined as the Department of Health Services.

3.33 Director shall be defined as the Director of the Department of Children
and Family Services.

3.34 DMH shall be defined as the Department of Mental Health.

3.35 DPO shall be defined as a Deputy Probation Officer employed by the
Probation Department.

3.36 Emergency Response shall be defined as an emergency service the
CONTRACTOR shall provide twenty-four (24) hours a day, seven (7) days
a week.

3.37 Family shall be defined as a social unit(s), including, but not limited to,
birth parent(s), blood relative(s), adoptive parent(s), legal guardian(s),
non-relative extended family member(s), and foster parent(s), and the
children that they rear and care for.

3.38 Family Functioning Assessment Tool shall be defined as a
standardized risk assessment tool completed by the CONTRACTOR after
every MCPC meeting to measure the improvement of family functioning.
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3.39 Family Maintenance shall be defined as child~welfare seryi<?;ysp~?vided
to maintain the child in his or her own home. . _. .....-'~

3.40 Fam ily Preservation (FP) shall be defined as intense services for families
served by DCFS whose child(ren) are at imminent risk of out-of-home
placement.

3.41 Family Preservation Roundtable Meeting shall be defined as the
meeting held between the COUNTY and Lead Agencies for the
exploration and development of solutions toprogram issues and concerns.

3.42 Family Reunification shall be defined as child welfare services to reunite
children who were placed in out-of-home care, with their families.

3.43 Family Support (FS) Services shall be defined as services for at risk
families.

3.44 First 5 LA shall be defined as a cornrrnssron nominated by the Los
Angeles County Board of Supervisors, Department of Health Services,
Department of Mental Health, Office of Education, and other children and
families organizations throughout the COUNTY to support and strengthen
families with young children up to age five (5).

3.45 Fiscal Year shall be defined as the twelve (12) month period of time
beginning July 1st and ending the following June 30th

.

3.46 General Staff Meeting shall be defined as a Regional office meeting for
the purpose of discussing general, issues and concerns, best practice
resolutions, policy and procedures, and departmental updates.

3.47 In Home Outreach Counselor (IHOC) shall be defined as a Licensed
Clinical Social Worker (LCSW), Licensed Marriage and Family Therapist
(LMFT), Licensed Clinical Psychologist or a Bachelor's level Human
Services professional who is directly supervised by an LCSW or LMFT
who provides In Home Outreach Counseling services.

3.48 Indigent Population shall be defined as impoverished and/or needy
persons.

3.49 Intern shall be defined as a candidate in a Bachelor's or Master's level
program in a social science or closely related field supervised by a
licensed clinician.
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3.50

3.51

3.52

3.53

3.54

Key Personnel shall be defined as Contractor and/or subcontractor
management, professional, paraprofessional, and volunteer staff working
directly with families receiving services.

Licensed Clinical Social Worker shall be defined as an individual
currently licensed from the California Board of Behavioral Science
Examiners to provide clinical social work or mental health treatment
services.

Linkage Service shall be defined as a CONTRACTOR's responsibility to
refer clients to bonafide resources to provide non-reimbursable services or
resources that are outside the scope of the CONTRACTOR's services.
Clients shall be referred to public governmental entities or non-profit social
':'2,-" 'vt; VI ~dll;Lc.li(ji I:::' iuuilObU iUI I biigiuu6, vi loi ildUit;; vi vUv(d: yve;:iQI t:;

purposes, that are exempt under 501(c)(3) of the Internal Revenue Code.

Marriage and Family Therapist (MFT) shall be defined as an individual· .
currently licensed from the California Board of Behavioral Science
Examiners to provide marriage, family, and child counseling, social work,
or mental health treatment services.

Multidisciplinary Case Planning Committee (MCPC) shall be defined
as a committee composed of the referred family, network service
providers, CSWs, OPOs, and OMH, OHS staff, schools, and other
agencies as appropriate to develop the family's MepC service plan and
analyze the family's progress in accordance with the plan.

3.55 Multidisciplinary Case Planning Committee Service Plan shall be
defined as a plan developed by the MCPC for the family for contracted
and/or linkage services.

3.56 Neglect shall be defined as the negligent treatment or maltreatment of a
child by a parent or caregiver under circumstances indicating harm or
threatened harm to the child's health or welfare. The term includes both
acts and omissions on the part of the responsible person. California law
defines two categories of physical neglect: severe neglect and general
neglect. a) Severe Neglect - The negligent failure of a parent or caregiver
to protect the child from severe malnutrition or medically diagnosed non-
organic failure to thrive. It also includes those situations of neglect where
the parent or caregiver willfully causes or permits the person or health of
the child to be placed in a situation such that his or her person or health is
endangered. This includes the intentional failure to provide adequate
food, clothing, shelter, or medical care. b) General Neglect - The
negligent failure of a parent or caregiver to provide adequate food,
clothing, shelter, medical care or supervision where no physical injury to
the child has occurred.

Family Preservation Services Exhibits
08/01/05 iO



3,57 Outcomes shall be defined as the results for childre~nand familiesJh?t tDe .
Contractor is expected to accomplish,

3,58 Paraprofessional Staff shall be defined as paid CONTRACTOR staff
who provide direct client services, but who do not possess, at minimum, a
Bachelor's Degree in social work, psychology, marriage and family ,
counseling, or a closely related field.

3,59 Passenger Van shall be defined as a licensed enclosed vehicle designed
with a minimum capacity of six (6) passengers and maximum capacity of
fifteen (15) passengers that meets the California Vehicle Code
requirements, that the CONTRACTOR uses for transporting FP families.
All drivers must have appropriate drivers license for the vehicle., All
d rivers of a 15 passenger van must have a commercial drivers license
(class B),

3,60 Performance Targets shall be defined as measurable benchmarks which
guide the performance toward a desirable result.

3,61 Professional Staff shall be defined as paid CONTRACTOR staff who
provide direct client services and possess, at minimum, a Bachelor's
Degree in social work, psychology, marriage and family counseling or a
closely related field,

3.62 Project shall be defined as the work to be performed by CONTRACTOR.

3.63 Promoting Safe and Stable Families (PSSF) shall be defined as a
federal proqrarn.whose purpose is to enable states to develop and
establish, or expand, and to operate coordinated programs of community-
based family support services, family preservation services, time-limited
family reunification services, and adoption promotion and support
services.

3.64 Regional Center shall be defined as a private agency that contracts with
the California Department of Developmental Services (COOS) to provide
services to developmentally disabled children and adults.

3.65 Regional Office/DCFS Office Boundaries shall be defined as a Service
Area composed of 17 offices throughout the COUNTY of Los Angeles for
the purpose of managing the delivery of COUNTY Services.

3.66 Sexual Abuse shall be defined as any act of sexual assault or sexual
exploitation of a child.

Family Preservation Services Exhibits
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3.68

3.69

') 7(1

3.71

3.72

3.73

3.74

3.75

3.76

3.67 Stakeholder shall be defined as individuals and agencies from the
community who are interested in the FP program and services provided by
the CONTRACTORS.

Subcontract shall be defined as a Contract between the CONTRACTOR
and a third party to provide services or materials necessary to fulfill this
Contract.

Subcontractor shall be defined as the third party who enters into a
Contract with the CONTRACTOR whereby the third party agrees to
provide FP services or materials necessary to fulfill this Contract.
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determined by the Children's Social Worker (CSW) who conducted the
investiqation, based upon credible evidence, to constitute child abuse or
neglect, as defined in Section 11164.6 of the Penal Code.

Substitute Adult Role Model (SARM) shall be defined as a mentorship
service for youth receiving FP services.

TOT shall be defined as Therapeutic Day Treatment, which targets minors
that are incapable of functioning in a regular school. The minors will be
transported to and from school and home. Education will be provided at
the minor's level and the minor will participate in recreational activities as
well. The minor will receive individual and group counseling 1 hour each
week. The minor and his family will receive an in-home visit once a
month. The minor will receive a meal or snack on a daily basis.
Additional services may be added to minor's TOT program.

Team Decision Making shall be defined as the departmental initiative to
engage families in developing child safety and case plans focusing on
families' strengths. Team Decision Making meetings shall include family,
children, caregivers, resource staff, DCFS staff, and a trained DCFS
facilitator.

Transition Services shall be defined as services received after the
termination of FP Services designed to assist the family toward functioning
without further FP intervention.

Technical Review shall be defined as a COUNTY evaluation of a
CONTRACTOR's FP program to ensure effective implementation and
Contract compliance.

Voluntary Family Maintenance (VFM) shall be defined as the provision
of non-court, time limited protective services to families whose children are
in potential danger of abuse, neglect or exploitation when the child can
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safely remain in the home and the family is willing to acceptservices and
engage in corrective action. The agreement of voluntaryservicesrT!aybE3.,~~ ,
initiated by the CSW or by the Court, following the dismissal of a petition.

3.77 Voluntary Family Reunification (VFR) shall be defined as the foster care :
placement of a child by or with the participation of DCFS acting on behalf'
of California Department of Social Services (CDSS), after 'the
parent(s)/guardian(s) of the child have requested the assistance of DCFS
and signed a voluntary placement agreement.

4.0 STAFFING

4.1 CONTRACTOR shall ensure that the following staff and volunteer
requirements are met:

4.1.1 Criminal Clearances: CONTRACTOR shall ensure that criminal
, clearances and background checks have been conducted for al.l
CONTRACTOR's staff and volunteers as well as all
Subcontractor staff, prior to beginning and continuing work
under any resulting Contract (see section 8.17, Criminal
Clearances, of Sample Contract). The cost of such criminal
clearances and background checks is the responsibility of the
CONTRACTOR whether or not the CONTRACTOR's or
Subcontractor's staff pass or fail the background and criminal
clearance investigations.

4.1.2 Language Ability: CONTRACTOR's personnel, as well as all
Subcontractor staff who are petiorming services under this
Contract, shall be able to read, write, speak, and understand
English in order to conduct business with COUNTY. In addition
to having competency in English, the CONTRACTOR shall
ensure there is a sufficient number of bilingual staff to meet the
language needs of the community served.

4.1.3 Service Delivery: CONTRACTOR shall ensure all professional
and paraprofessional staff and volunteers providing FP services
are able to provide services in a manner that effectively
responds to differences in cultural beliefs, behaviors and
learning, and communication styles within the community
CONTRACTOR proposes to provide services.

4.1.4 Driver's License: CONTRACTOR must maintain copies of
current driver's licenses, including current copies of proof of
auto insurance of staff providing transportation on an as-needed
basis to clients.

Family Preservation Services Exhibits
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4.1.5 Driving Record: CONTRACTOR must maintain copies of
driver's Department of Motor Vehicles (DMV) printouts for all
CONTRACTOR's drivers providinq service under this Contract.
Reports shall be available to the COUNTY Program Manager on
request. COUNTY reserves the option of doing a DMV check
on CONTRACTOR's drivers once a year.

4.2 CONTRACTOR shall be responsible for securing and maintaining staff
who meet the minimum qualifications below and who possess sufficient
experience and expertise required to provide services req uired in this
SOW. CONTRACTOR shall obtain written verification for staff with foreign
degrees that the degrees are recognized as meeting established
;:;,laiiOdiO~ailU Itjquiltjllitjlll!:i of all accrecu.nq agellcy auurouz eo uy [lie
U.S. Secretary of Education.

4.2.1 Paraprofessional. Staff: There are no minimum degree
requirements for paraprofessional staff, however,
CONTRACTOR shall ensure that all paraprofessional staff
possess the expertise and experience necessary to provide
direct client services as required in this SOW.

4,2.2 Professional Staff: Professional staff shall have, at minimum, a
Bachelor's Degree in Social work, psychology, marriage and
family counseling or a closely related field.

4.2.3 Project Manager: The Project Manager shall have, at minimum,
a Bachelor's degree from an accredited school in a social
science or a closely related field and two years full-time
management experience in a social service agency.

4.2.4 Clinical Director: The Clinical Director shall be one of the
following: (1) a Licensed Clinical Social Worker (LCSW) with a
current' license from the California Board of Behavioral
Sciences; (2) a Licensed Marriage and Family Therapist (LMFT)
with a current license from the California Board of Behavioral
Sciences; or (3) a licensed Psychologist with a current license
from the California Board of Psychology.

4.2.5 In-Home Outreach Counselors: The In-Home Outreach
Counselors (IHOC) shall be one of the following: (1) a LCSW
with a current license from the California Board of Behavioral
Sciences; (2) a LMFT with a current license from the California
Board of Behavioral Sciences; (3) a Licensed Clinical
Psychologist with a current license from the California Board of
Psycholcqy: or (4) a staff person with a Master's degree in a

Family Preservation Services Exhibits
08/01/05



human services field who shall be directly supervised by a - -
LCSW or LMFT.

The CONTRACTOR may submit a request for a waiver to be
approved by the COUNTY Program Manager to allow
CONTRACTOR's staff person with a Bachelor's degree in
behavioral sciences or a related field and experience provid ing
direct services in a social service agency to provide In-Home
Outreach Counseling in lieu of a Master's degree. A LCSW or
LMFT shall directly supervise this staff person. The waiver
request shall include copies of the staff person's current
resume, degree and transcript. The duration of the waiver shall
be at the Program Manager's discretion.

4.3 Staff Training~ Records and Reporting

4.3.1 CONTRACTOR shall train all professional and paraprofessional
staff, interns and volunteers providing FP services within thirty
(30) business days from their start date. This training shall
consist of a minimum of forty (40) hours to include, but not be
limited to: (1) identifying child safety issues; (2) instructing staff
and volunteers in mandated reporting requirements; (3) working
with families affected by abuse and neglect; (4) learning
methods of identifying and building family strengths; (5) helping
parents build on their own skills and confidence; (6) promoting
positive parent-child and family interaction; (7) learning record
keeping procedures and accurate completion of the Family
Functioning Assessment Tool; and (8) linking families to
»communlty services and resources. .

4.3.2 CONTRACTOR shall ensure all interns, Paraprofessional staff,
and volunteers providing FP services receive regular, ongoing
in-service training and supervision. CONTRACTOR's staff shall
receive a minimum of eight (8) hours of training each quarter of
the Contract term. CONTRACTOR shall hold weekly
supervision reviews with all interns, Paraprofessional staff, and
volunteers.

_ 4.3.3 All CONTRACTORS shall attend a mandatory Orientation that
shall be provided by COUNTY within thirty (30) days of the
Contract Start Date. CONTRACTOR shall be notified at least
two weeks in advance of the date, time and location of the
Orientation.

4.3.4 CONTRACTOR shall maintain documentation in the personnel
files of all Professional and Paraprofessional Staff, interns, and
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volunteers of: (1) all training hours and topics; (2) copies of
resumes, degrees, and professional licenses; and (3) current
criminal clearances.

4.3.5 CONTRACTOR shall provide the COUNTY Program Manager,
at the beginning of each Contract term and within 15 days of
any staff change(s), a roster of all staff that includes: (1) name
and positions; (2) work schedule; and (3) fax and telephone
numbers.

4.3.6 CONTRACTOR shall advise the COUNTY Program Manager in
writing of any change(s) in CONTRACTOR's key personnel at

." ,'-' ,~. ,.r "...J
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including name and qualifications of new
CONTRACTOR shall ensure that no interruption

. occurs as a result of the change in personnel.
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personnel.
of services

5.0 ADMINISTRATIVE TASKS

5.1 Community/Network Meetings

5.1.1 CONTRACTOR shall hold Community Advisory Council (CAC)
meetings quarterly to discuss and review community services.

5.1.2 CONTRACTOR shall hold Subcontractor/Network meetings at
least quarterly to discuss and review their services. These
meetings can be combined with the CAC meetings ..

5.1.3 CONTRACTOR or designee shall attend the General Staff
meetings quarterly in their Regional Office area.

5.1.4 CONTRACTOR or designee shall attend all FP Roundtable
Meetings scheduled by the COUNTY.

5.2 Records/Reports

5.2.1 CONTRACTOR shall keep a record of services that were
provided, as well as the dates, agendas, sign-in sheets, and
minutes of all FP, CAC, and Subcontractor/Network meetings.

5.2.2 CONTRACTOR shall be available for technical reviews as
requested by COUNTY Program Manager. Technical reviews
shall be conducted semi-annually or as determined by COUNTY
Program Manager.

5.2.3 CONTRACTOR shall prepare and submit to the FP Program
Manager a weekly case count which will reflect case count
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status and allocation balance, The form shall be submitted' '<

every Tuesday by noon reflecting the previous week's status~,:,~,::

5,2.4 CONTRACTOR shall provide the families with a tool by which to
evaluate the services rendered by the Family Preservation
program, CONTR6..CTOR shall make this information available
to DCFS upon request. CONTRACTOR shall ensure the tool
will address the performance of the IHOC,

5,2,5 CONTRACTOR shall be responsible for collecting and entering
data via the data collection instrument developed by the Inter-
University Consortium and the Family Preservation program on
all families referred to the CONTRACTOR. CONTRACTOR
shall ensure the data is entered electronically at network sites
and downloaded at a centralized database (aka The Family
Preservation Archive), The data collection will include
demographic data, primary allegations, and number of prior
case openings and again at case closing, and services
recommended and received,

5,3 Hours of Operation

FP services shall be available twenty-four (24) hours per day, seven (7)
days per week, CONTRACTOR shall provide the name and phone
number of contact person for after hours services, CONTRACTOR's
service delivery sites shall be open Monday through Friday, from 8:00
A.M, until 5:00 P,M, In addition, CONTRACTOR's Project Manager or
COUNTY approved alternate shall have full authority toad for
CONTRACTOR on a11-matters relating to -the daily operation of this
Contract, and shall be available during the COUNTY's regular business
hours of Monday through Friday, from 8:00 A.M, until 5:00 P,M" to
respond to COUNTY inquiries and to discuss problem areas,

5.4 Computer and Information Technology Requirements

5.4,1 CONTRACTOR must provide a computer, within 30 days of
commencement of the Contract, with the following hardware
and software and an agreement for its on-site maintenance for
the entire term of this Contract.

5.4.1,1 Basic Computer: (1) IBM or 100% compatible
personal computer with at least Pentium III and 500
Mhz; (2) 256 Megabytes of memory or more; and (3)
Desktop screen resolution of 1024 x 768,
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5.4.1.2 Software: (1) Microsoft Windows 2000, Windows XP,
or a fully compatible operating system; and (2)
Internet Explorer 5.5 or fully compatible internet
browser software.

5.4.1.3 Internet Access: (1) High Speed Internet access (DSL
or Cable Modem); and (2) establish linkages with the
automated Information Technology System (ITS).

5.4.2 CONTRACTOR shall' work cooperatively with ITS and any
contracted program evaluator, if applicable.

t::' A r') ~r"\"'I"'T'l'll\""T"r"\l'l _1 11 .~~_ .~_l __ I_l J._. _J.._U L_ -------

.•.....'-l.u V"'-.....lJ·"'rV~'\VIV'r\ ~IIUII ,..,iuvlut; UCALc( (;"III.IJ 01.~·ol 1.'-".t-'II. ..,h...JC~':""

electronic/fully automated invoices for the Web-based
Application System (billing function) that is being implemented
'by COUNTY.

5.4.4 Prior to implementation of the Web-based Application System,
CONTRACTOR shall submit original monthly invoices to the
DCFS Contract Payment Unit and one copy to the COUNTY
Program Manager for review and approval.

CONTRACTOR shall send original invoices to:

County of Los Angeles
Department of Children and Family Services
Attention: Contract Payment Unit
425 Shatto Place, Room 204
Los Angeles, California 90020.

5.4.5 The COUNTY's new Web-based Application System will be
implemented between four to six months after commencement
of the Contract. Once the new Application System is available,
CONTRACTOR shall begin to electronically invoice COUNTY in
arrears via COUNTY's Web-based Application System.
CONTRACTOR must have available the necessary electronic
equipment as set forth in Subsection 5.4.1 above. In addition to
the electronic invoice, CONTRACTOR shall continue to send
original hard copies of the invoices to the COUNTY Program
Manager for review and approval.

5.4.6 COUNTY shall provide access to the Web-based application
and ongoing maintenance and support of COUNTY's
Application System. CONTRACTOR's data entry staff shall
attend a computer based training to be provided by COUNTY
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and a one-day classroom training, if necessary, of tQEj ...
Application System. CONTRACTOR shall be notlfiedCltl~asr,~c:.
two weeks in advance of the date, time and location "of the'''··
training session.

6.0 PARTNERSHIPS FOR FAMILIES INITIATIVE (PFF)

"First 5 LA" is developing child abuse prevention community-based services
called PFF networks. The PFF netvvorks are scheduled for implementation
toward the end of 2005 to serve children 0-5 years old who are at risk of
maltreatment. The purpose of the networks is to create community partnerships
to increase the availability and accessibility of both formal services and informal
supports for families before child protective services involvement is necessary.
CONTRACTOR shall: (1) refer families to PFF network as one of their Linkage
services; and (2) Collaborate with PFF networks in joint planning on community
advisory councils.

7.0 SERVICE DELIVERY SITE(S)

Services shall be delivered at the service delivery sites listed on Attachment A-1,
.CONTRACTOR's Service Delivery Sites.

CONTRACTOR shall request approval from COUNTY Program Manager in
writing a minimum of thirty (30) days before terminating services at any of the
location(s) listed on Attachment A-1, Service Delivery Sites, and/or before
commencing services at any other location(s) not previously approved in writing
by the COUNTY Program Manager.

8.0 BASE RATE AND SUPPLEMENTARY SERVICES

A capitated base rate of $1,050.00 per month will be paid for each family.
participating in the Family Preservation program. Services include In-Home
Outreach Counseling visits, clinical direction and the Multidisciplinary Case
Planning Committee.

Base Rate Services (four In-Home Outreach Counseling
visits, indirect costs, clinical direction and the
MUltidisciplinary Case Planning Committee) $1,050.00/mo

In addition to the Base rate services, the provider will be expected to provide
Supplementary services from the selection listed below. The number and type of
supplementary services to be provided will be determined by the MCPC based
on the intensity of need of the Family Preservation families. Each service type
will be reimbursed based on the listed rates.
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In-Home Outreach Counseling (Professional with license)
In-Home Outreach Counseling (MA/MSW under licensed

supervision)
In-Home Outreach Counseling (BA)
Counseling - to include: Substance Abuse,

Domestic Violence, Teen Pregnancy, and
Anger Management

Drug Testing
Parenting Training/Fatherhood Program
Child Focused Activities
Substitute Adult Role Model
Teaching and Demonstrating Homemaking
T r::1 n Q n"rl~ti"r,

i

Child Follow Up Visit
Emergency Housing
Transition
Therapeutic Day Treatment
Substance Abuse Assessment
Substance Abuse Treatment-Individual Counseling·
Substance Abuse Treatment-Group Counseling

Family Preservation Services Exhibits
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$70.00/hr

$60.00/hr
$50.00/hr

$60.00/hr
$25.00/test
$20.00/hr
$25.00/hr
$20.00/hr
$35.00/hr

$20.00lhr
up to $50.00/night
$525.00/month
$1,027.00/month
$63.90/50 minutes
$63.90/50 minutes

$30.60/person/90min utes



PART B.
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PART B. TARGET POPULATIONS

1.0 The target demographic for Alternative Response services is families that have
an inconclusive or substantiated low-to-moderate risk child abuse or neglect
allegation (closed referrals) who are in need of support services.

2.0 The target populations for voluntary FP services are:

2.1 Families in the OCFS/Probation systems with a child(ren) who has been
neglected or abused and who is at imminent risk of placement in out-of-
home care;

~I"'\ 1_. __ :1' __ ~LI 1'111 I'" 1 1 I L L_I

I ~lllljj0-..) 'i'lILII UIIIIU,lvl'J III UUl-VI"IIUIII'V- t-'IUv~III'0111.. VVIIU IIIUJ 1....1;"'" ,JUIVlj

returned sooner, as ordered by the court, if FP services are provided.

3.0 These target populations include, but are not limited to:

3.1 Children who have been victims of sexual abuse when the perpetrator no
longer has access to the child(ren);

3.2 Families with crises that threaten the break up of the family unit;

3.3 Families with domestic violence and/or substance abuse issues;

3.4 Families with mental health and/or developmental disability issues;

3.5 Families with children who have behavioral problems and/or are truant
from school; and

3.6 Families with Probation delinquent children who are at risk of out-of-home
placement.
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PART C. SERVICE TASKS TO ACHIEVE PERFORMANCE OUTCOME GOALS
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PART C. SERVICE TASKS TO ACHIEVE PERFORMANCE OUTCOME GOALS

PERFORMANCE OUTCOME SUMMARY , .

1. SAFETY
PROVIDER & PROGRAM:

PROGRAM TARGET GROUP:
All Families receiving FP Services (Inconclusive/substantiated low-to-moderate risk
closed referrals and FP cases)
PROGRAM GOAL AND OUTCOME:
Children shall remain free from abuse and neglect.
1'"""\1 ''''''',.....''''"PfF''''('''\ I Pl'l,..... ...•..•fl_r- -"_-''''_11> 1-.. ____ -.,..",.", ___ ,. __ ,.....___

COLLECTION

CWS/CMS 90% or more of families with no
substantiated allegations at the

COUNTY contracted termination of ARS.
vendor Data Source

90% or more of families with no
COUNTY contracted subsequent SUbstantiated
vendor Data Source allegations at case closing.

CWS/CMS

95% or more of families with no
substantiated allegations 12
months after the termination of
ARS.

95% or more of families with no
subsequent case reopenings for
12 months after case closing.

Alternative Response
Referrals

No substantiated
allegations of child
abuse and/or neglect.

FP cases

No subsequent case re-
openings.
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1.0 SAFETY

Performance Outcome Goal: Children shall remain free from abuse and neglect

Service Tasks:

CONTRACTOR shall provide the following services:

1.1 Case Referral and Assessment:

The CSW assesses the families' appropriateness for FP services based
on the following criteria: (1) the children will be safe if FP services are
provided; (2) it is the best case plan for the family; and (3) the family
voluntarily accepts FP services. The Team Decision Making C'ommittee
or Points of Engagement may also refer families potentially eligible for FP
services, The Team Decision Making Committee in collaboration with the
CONTRACTOR shall determine the appropriateness of DCFS referrals if
the CONTRACTOR, after assessing the family, regards them as
inappropriate for FP services, Persons potentially eligible for FP services
include families/children as described by Welfare and Institutions Code
(WIC) Sections 301, 361, 364, 601, 602, 726, 727, and 16500,5(c)(3).
(See Part B, Target Populations),

1,1.1 CONTRACTOR's receipt of DCFS 800, Exhibit FP-27, or PD
1324, Exhibit FP-3, shall constitute an official referral of the
case to the CONTRACTOR, proof of receipt is by fax stamp,
however, there may be instances when the referrals are made
to the agency by telephone priorto the.referrals being sent via
fax (e,g. Emergency Response referrals), CONTRACTOR shall
call the case carrying CSW/OPO within 24 hours to
acknowledge receipt of the referral, provide the name of the
CONTRACTOR's case manager, and to discuss case dynamics
and a preliminary plan.

1.1.2 CONTRACTOR shall provide the following services:

1.1.2.1 CONTRACTOR shall make the initial visit to assess
the family's needs within two (2) business days of
telephone or fax notification for initial Emergency
Response referrals,

1.1.2.2 CONTRACTOR shall make its initial visit with the
CSW to jointly assess the family's needs within three
(3) hours of telephone or fax notification for initial
Emergency Response referrals with issues involving
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substance abuse, mental health and/or domestic
violence (24 hours per day, 7 days a week).

1.1.2.3 CONTRACTOR shall make the initial visit within two
(2) business days for Alternative Response Services
(inconclusive/substantiated low-to-moderate risk
closed referrals). If the CONTRACTOR is unable. to
make contact with the family after two attempts within
five (5) business days, CONTRACTOR shall close the
referral and inform the case carrying CSW.
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the family's needs within five (5) business days from
the referral date for VFM, VFR, Court Intervention and
Probation referrals.

1.1.3 CONTRACTOR shall document the assessment and shall
immediately inform the case carrying CSW/OPO if
CONTRACTOR believes that FP Services are not appropriate.
If it is determined that the family is not appropriate for services
after the assessment is completed, CONTRACTOR may invoice
for the assessment at the hourly rate based on the educational
level of the CONTRACTOR'S staff.

1.2 Family Preservation Services shall be provided up to six (6) months. The
OCFS Assistant Regional Administrator may approve up to an additional
six months of FP Services, two (2) three (3) month extensions. FP
Services beyond one year must be approved by the OCFS Deputy
Director.

1.3 CONTRACTOR shall be available to assess families for services twenty-
four (24) hours per day, seven (7) days per week to provide the following
services:

1.3.1 Alternative Response Services· (Inconclusive/Substantiated
Low-To-Moderate Risk Closed Referrals)

CONTRACTOR shall: (1) complete an ARS Plan, Exhibit FP-20,
in the home; (2) provide four (4) In-Home Outreach Counseling
Sessions per family with all identified family members present;
(3) provide Supplemental Services as appropriate; and (4)
provide linkage services (See Part C, Section 2.4).

Alternative Response Services may be provided up to ninety
(90) days.
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1,3.2 Emergency Response Family Preservation Services:

CONTRACTOR shall provide: (1) MCPC Service Plan, Exhibit
FP-10; (2) four (4) monthly In-Home Outreach Counseling
Sessions per family with all identified family members present;
(3) Supplemental Services immediately as appropriate; and ,(4)
linkage services,

1,3.3 Voluntary Family Maintenance Services (VFM):

CONTRACTOR shall provide the same services as for
Emergency Response Services.

1.4 Supplemental Services:

CONTP-ACTOR shall provide, either directly or through a Subcontractor,
Supplemental Services. These are additional services provided on 'a
case-by-case basis that are reimbursed at a fixed rate (see Part A,
Section 8.0).

Supplemental Services (for ARS, VFM, VFR, Court and Probation cases)
can only be accessed after the completion of the ARS/MCPC Service Plan
with the exception of Emergency Response cases, which can be
accessed immediately.

Supplemental Services include, but are not limited to, the following:

1.4.1 Counsellng Services:

These are face-to-face meetings/interventions by a counselor
with an individual, couple, family or group to (1) help identify and
assist in solving family problems; (2) identify substance abuse
and refer for treatment; (3) address and treat domestic violence
or anger management issues; and (4) help identify personal,
vocational and educational goals. These services must be
provided by a licensed clinician.

CONTRACTOR shall invoice per family for all children
participating in a particular child focused activity at the same
time. CONTRACTOR may invoice individually if the children in
a family participate in separate activities.
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1.4.2 Child Follow~up Visit:

The IHOC shall make a subsequent visit whenever a child(ren)
is absent during the In-Home counseling session. The IHOC
shall make this contact within five (5) business days.

1.4.3 Counseling Services:

These are face-to-face meetings/interventions by a counselor
with an individual, couple, family, or group to: (1) help identify
and assist in solving family problems; (2) identify substance
abuse and refer for treatment; (3) address and treat domestic
violence or anger management Issues; ana (4) nerp ioenury
personal, vocational and educational goals.

1.4.4 Drug Testing:

This service involves drug testing of urine samples for parents
or primary caregivers whose drug use/abuse has contributed to
their inability to care for their children.

1.4.5 Emergency Housing:

This is temporary housing that the CONTRACTOR provides for
a family up to four (4) consecutive days. Any family needing
additional time requires approval by the COUNTY Program
Manager.

1.4.6 Parenting Training Services/Fatherhood Program:

These are services that support and enhance parenting skills
through training in areas such as: (1) anger management; (2)
impulse control; (3) child development; and (4) alternative
discipline.

1.4.7 Substance Abuse Assessment and Treatment:

These are services provided by the CONTRACTOR for alcohol
and other drug treatment recovery services to eligible clients
during the term of the Contract. CONTRACTOR shall ensure
that services are provided by a State of California
licensed/certified substance abuse treatment center who can
access Medi~Cal and CALworks and private insurance, or
Subcontract with a licensed (residential), certified (outpatient),
or CASC provider. The allocation for these services is to be
directed for the indigent population.
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1.4.8 Substitute Adult Role Model Services (SARM):

These are services in which adult mentors, trained and
supervised by the CONTRACTOR, are paired with children and
youth to: (1) foster positive behavior through the mentor's
example; and (2) broaden the children's recreational, social, and
educational dreams through shared experiences. .

CONTRACTOR shall invoice per family for all children
participating in a particular SARM activity at the same time.
CONTRACTOR may invoice individually if the children in a
family participate in separate activities.

1.4.9 Teaching and Demonstrating Homemaker Services (T & D):

These are services in which a T & D worker demonstrates and
teaches primary caregivers the skills to successfully manage
and maintain a home including, but not limited to, home safety,
cleanliness, meal planning, and budgeting.

1.4.10 Transportation Services:

This is a service to provide transportation to families to a
specific service site by means of bus fare/pass,
CONTRACTOR's passenger vanpool, or private vendor if no
other means of transportation is available.

CONTRACTOR shall invoice per family for all family members
.'. transported. to the .same locatieri.or ..activity. CONTRACTOR
may invoice individually if family members are being transported
to different locations or activities by the same transporter.
CONTRACTOR may invoice for all wait time (at the location)
between transporting families from one location or activity to
another location or activity.

1.5 Alternative Response Service Plan [Inconclusive/Substantiated Low-To-
Moderate Risk Closed Referrals]

1.5.1 CONTRACTOR's Clinical Director or COUNTY approved
designee shall convene the ARS Plan within five (5) business
days of the initial visit and provide the case carrying CSW with a
copy of the Service Plan.

1.5.2 Each time a referral is presented, CONTRACTOR shall have
the parent/caregiver sign an Alternative Response
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Confidentiality Declaration, Exhibit FP-19, and shall also ensure
that the ARS Agreement, Exhibit FP-8, the Consent to Comply
with the Children's Bill of Rights, Exhibit FP-32, and the Consent
to Release and Exchange Information, Exhibit FP-21, are
completed. The LCSW and/or LMFT shall review and approve
the ARS Plan.

1.5.3 The ARS Plan, Exhibit FP-20, shall: (1) determine which family
members are to receive services; (2) assess the strengths of the
family; (3) outline the services, interventions, and/or items to be
provided: and (4) decide who will provide the services,
CONTRACTOR's Clinical Director shall oversee the
ceveroprnent, approval, ana Implementation or the AK~ f-ilan
including supervision of the staff providing In-Home' Outreach
Counseling services. The CONTRACTOR's Clinical Director
shall ensure that documentation of clinical supervision is,
maintained.

1.5.4 CONTRACTOR shall document in the ARS Plan the In-Home
Outreach Counseling sessions and the frequency and types of
services provided to the family. CONTRACTOR shall complete
the Family Functioning Assessment Tool, Exhibit FP-16, after the
development of the ARS Plan and at referral, closing.
CONTRACTOR shall input all recommendations and services
provided into the Inter-University Consortium Data Source.

1.6 Multidisciplinary Case Planning Committee [FP and Probation cases]

1.6.1 CONTRACTOR's Clinical Director or COUNTY approved
designee shall convene the MCPC within 15 business days of
the initial visit and notify the case carrying CSW/DPO, family,
and other service providers at least three (3) business days in
advance. CONTRACTOR shall document all scheduling
attempts for each family in the case record. The MCPC case
plan meeting shall occur at initial contact for Emergengy
Response cases. CONTRACTOR shall provide transportation
for the family, if necessary, and provide space that is safe and
secure for Child Focused Activities.

1,6.2 Each time a case is presented, CONTRACTOR shall have all
the MCPC members sign a MCPC Confidentiality Declaration,
Exhibit FP-9, and shall also ensure that Family Preservation
Service Agreement, Exhibit FP-8, is completed. The LCSW
and/or LMFT shall review and approve the MCPC service plan if
unable to attend.
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1.6.3 CONTRACTOR shall ensure that all parties read, acknowledge--:
and sign the Consent to Comply with the Children'sB,iWof
Rights form, Exhibit FP-32, and the Consent to Release and
Exchange Information, Exhibit FP-21. Children who are capable
of understanding the contents of the form shall sign it. If a
child(ren) is unable to understand the form, the CONTRACTOR
shall write a statement to that effect on the form. .

1.6.4 The MCPC Service Plan, Exhibit FP-10, is developed at the
initial MCPC meeting and shall: (1) determine which family
members are to receive services; (2) assess the strengths of the
family; (3) outline the critical services, interventions, and/or
items to be provided; and (4) decide who will provide the
services. CONTRACTOR's Clinical Director shall oversee the
development, approval, and implementation of the MC PC
service plan including supervision of the staff providing In-Home
Outreach Counseling services. The CONTRACTOR's Clinical
Director shall ensure that documentation of clinical supervision
is maintained.

The parent/caregiver(s), case carrying CSW or DPO, and
CONTRACTOR's Clinical Director shall sign and date the
MCPC service plan. CONTRACTOR shall document in the
client's case record the date of attendance, confidentiality
statements of the MCPC participants, and a signed MCPC
service plan. CONTRACTOR shall give a copy of the MCPC
service plan to the case carrying CSW/OPO and family.

1.6;5 CONTRACTOR -shall visit children in: foster care only as
required in the MCPC service plan. CONTRACTOR shall not
arrange parent visits in the foster home but may transport
parents to the site of parent/children visits as required in the
MCPC service plan.

1.6.6 CONTRACTOR shall ensure that an MCPC meeting be
conducted at least every 75 days for the duration of services. In
emergencies, the CONTRACTOR may conduct subsequent
MCPC meetings by conference call, provided that all required
parties are involved. Prior to case termination, CONTRACTOR
shall convene a staffing or MCPC meeting to discuss the
family's progress and whether additional services are needed.

1.6.7 CONTRACTOR shall document in the MCPC service plan the
In-Home Outreach Counseling Sessions, Child Follow-up Visit,
Mental Health Referrals, Exhibit FP-1, and the frequency and
types of services provided to the family. CONTRACTOR shall
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complete the Family Functioning Assessment Tool after each
MCPC meeting. CONTRACTOR shall input monthly all
recommendations and MCPC services provided into the Inter-
University Consortium Data ,Source, ::

1,7 Case Records [Inconclusive/Substantiated Low-To-Moderate Risk Closed
Referrals, FP and Probation cases1

CONTRACTOR shall maintain a case record on each family served and
make them available upon request by COUNTY, Case records shall
include but not be limited to, DCFS 800/PO 1324 referral(s), Family
Service Aqreement, Exhibit FP-8: ARS/MCPC Service Plan Agreement(s),
Exhibit FP-11;" Service Proqress Notes, Exnibtt F-P-25; unexcused
absence alert(s), Exhibit FP-14; Auxiliary Fund Authorizatiorus), Exhibit
FP-6; In-home Counseling/Follow-up Progress Notes, Exhibit FP-22;
Monthly Progress Report(s), Exhibit FP-12; and other documentation as,
necessary. CONTRACTOR shall utilize the case number designated by
OCFS/Probation for identifying each referred family and case record.

CONTRACTOR shall maintain closed case records for five (5) years after
each fiscal year.

1.8 Monthly Progress Reports [Inconclusive/Substantiated Low-To-Moderate
Risk Closed Referrals, FP and Probation cases]

CONTRACTOR shall prepare and submit to the FP Program Manager a
Monthly Progress Report for each referred family by the fifteenth (15th

) day
of the following month (e.g., May progress reports are due June 15th

). The
reports shall reflect the progress towards the ARS plan goals.
CONTRACTOR shall maintain the original of each report and supporting
documentation in the CONTRACTOR's case record.

1.9 Monthly Progress Reports [FP and Probation cases1

CONTRACTOR shall prepare and submit to the CSW/OPO a Monthly
Progress Report for each referred family by the fifteenth (15th

) day of the
following month (e.q., May progress reports are due June 15th

). The
reports shall reflect the progress towards the MCPC service plan goals.
CONTRACTOR shall maintain the original of each report and supporting
documentation in the CONTRACTOR's case record.

1,10 Family Member Unexcused Absences [Inconclusive/Substantiated Low-
To-Moderate Risk closed Referrals, FP and Probation Cases]

CONTRACTOR shall terminate the referral after two (2) unexcused
absences from IHOC sessions.
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1.11 Family Member Excused and Unexcused Absences [FP, and f?robation ' -~~--"-' ~. -~.~~
cases1

1.11.1 CONTRACTOR's Project Manager or Clinical Director may; in
conjunction with the. case carrying CSW/DPO, approve a f~mily
member(s) absence' for one or more in-Home Outreach
Counseling sessions. CONTRACTOR shall fax confirmation to
the case carrying CSW/DPO of this decision. CONTRACTOR
may approve absences for other services without consulting
with COUNTY and shall document the reasons for Excused
Absences, Exhibit FP~13, in the family's case record.

1.11.2 CONTRACTOR shall within 24 hours telephone. the case
carrying CSW/DPO of any Unexcused Absence arid fax the
completed Unexcused Absence Alert Form, Exhibit FP-14, to
the case carrying CSW/DPO. CONTRACTOR shall stili provide
the required number of In-Home Outreach Counseling Sessions
and/or Child Follow-up Observations despite an Unexcused
Absence.

1.11.3 CONTRACTOR shall contact the case carrying CSW/DPO by
telephone, and fax the second Unexcused Absence Alert when
a second consecutive unexcused absence occurs during a
calendar month. If there is no response from COUNTY within
24 hours, the CONTRACTOR shall telephone and fax the alert
to the case carrying Supervising CSW or the case carrying
Supervising Deputy Probation Officer (SDPO).

1.11.4 If an unexcused absence occurs after business hours or on a
COUNTY holiday or weekend, and CONTRACTOR has
sufficient reason to believe that a child is at risk,
CONTRACTOR shall immediately contact the Child Protection
Hotline at: (800) 540-4000 to report CONTRACTOR's concerns.

1.12 Auxiliary Fund Services/Items

1.12.1 CONTRACTOR shall purchase DCFS and COU NTY Probation
Department approved items for reimbursement from Auxiliary
Funds according to the procedures set forth in Exhibit FP-6,
Auxiliary Fund Procedures. Contractor shall submit Exhibit FP-
7, Expense Claim for Lead Agency Auxiliary Fund Form, for
reimbursement. CONTRACTOR shall use Exhibit FP-5 for
Probation Department request(s).
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1.12.1.1 Requests for Auxiliary Funds for rental assistance
must include the property owner's Social Security
number or Tax Identification number (TIN) form
provided as Exhibit FP-30. .,

1.12.2 CONTRACTOR shall purchase and be reimbursed·' for
deaf/interpretive services. CONTRACTOR shall submit the
Expense Claim for Lead Agency Auxiliary Fund form, Exhibit
FP-7, for reimbursement. CONTRACTOR shall be responsible
for providing all necessary documentation for the purchase and
reimbursement for Auxiliary Funds and/or deaf/interpretive
services.
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PROVIDER & PROGRAM:
2. PERMANENCY

,CWS/CMS

Inter-University
Consortium Data
Source

Monthly Progress
Reports

Inter-University
Consortium Data
Source

Monthly Progress
Reports

PROGRAM TARGET GROUP:
Families who are receiving FR services (FP cases)
PROGRAM GOAL AND OUTCOME:
Children shall achieve permanency throu~ h reunification, adoption, and guardianship.
OUTCOMES METHOD OF PERFORMANCE TARGETS

DATA
COLLECTION

FP Cases

No subsequent
referrals

Successful
completion of
MCPC Service
Plan critical tasks
(e,g., In-Home
Outreach
Counseling)

Probation Cases

Successful
completion of
MCPC Service
Plan
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90% or more of children referred return
home while receiving FP services,

80% or more of children who received
services remain in own home twelve (12)
months after FP case closing.

80% of minors achieve MCPC goals at the
termination of FP services,

85% of minors remain at home while
receiving FP services,

75% of minors remain at home six (6)
months after FP case closing,
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2.0 PERMANENCY

Performance Outcome Goal: Children shall achieve permanency throuqh
reunification, adoption, and guardianship.

Service Tasks:

CONTRACTOR shall provide the following Voluntary Family Reunification
Services (VFR) and Court Intervention Services:

2.1 A MCPC Service Plan;

2.2 Four In-Home Outreach Counseling Sessions per family with ·identified
family members present;

2.3 Supplemental Services as appropriate (See Part C, Section 1.4);

2.4 Linkage Services: The CONTRACTOR shall arrange the non-
reimbursable services necessary to meet the needs of the family as
defined in the Mepc or ARS plan that CONTRACTOR's program does
not directly provide by referral to: (1) a PSSF CONTRACTOR; (2) a public
agency; or (3) a collaborative community agency/resource. Linkage
services may include, but are not limited to, the following:

2.4.1 DHS Alcohol and Substance Abuse Treatment Services:
Alcohol and substance abuse assessment and treatment
services are provided by DHS through the Community
Assessment Service Centers.

2.4.2 DMH Mental Health Services: DMH provides mental health
services through identified Mental Health Service Rehabilitation
Medi-Cal certified providers (eligible to bill Short Doyle Medi-
Cal) that include: (1) psychological testing; (2) evaluation for
medication support; (3) case planning and management; and (4)
individual (child and adult), family, and group therapy.

[Alternative Response referrals are not eligible for DHS
Alcohol and Substance Abuse Treatment Services or DMH
Mental Health Services.]

2.4.3 Child Care Services: These are child care services needed for
children while their parents or guardians work or attend school.

2.4.4 Educational Services: The local school district assesses and
provides an educational program to meet the child's needs.
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2.4.5 EmploymentfTraininq Services: These are ?ervicesthat prep,Clre"d

"

families to enter the workforce, including, but not limited-tQ:-(JY--:-:-;-
vocational education; (2) employment preparation and jOQ.::','. __
training; (3) assistance with finding a job; and (4) support"---.
services and supplies.

2.4.6 Health Care Services: These are referrals to health yare
providers that provide Child Health Disability Prevention
Program (CHOP) or equivalent services to ensure that children
receive the appropriate medical/dental examinations in
accordance with the CHOP Periodicity Schedule and
appropriate follow-up treatment.

2.4.7 Healthy Start Support Services: These services, provided by
the Healthy Start program at or near a designated school site,
implement and coordinate health, mental health, social, and
other services for children and families.

2.4.8 Housing Services: These services include, but are not limited
to: (1) helping families find suitable housing; (2) assisting
families in negotiating with landlords; (3) helping families obtain
financial aid to cover rental costs and security deposits; and (4)
referring families to community legal agencies for assistance
with eviction problems.

2.4.9 Income Support Services: These are services to help families
obtain financial assistance through state and federally funded
programs such as: (1) Temporary Assistance to Needy Families
(TAN F); (2) Supplemental Security Income (SSI)/Zebley
funding; (3) Social Security; (4) Veteran's Administration (VA)
benefits; and (5) other assistance programs as appropriate.

2.4.10 Partnerships For Families Initiative (PFF): These services are to
increase the availability and accessibility of both formal services
and informal supports for families before child protective
services involvement is necessary.

2.4.11 Physical and Developmental Services: These services are
provided by California Children's Services for individuals with
physical and/or developmental disabilities and include, but are
not limited to: (1) infant/toddler development; (2) after-school
recreation/day care; (3) recreation for teens and adults; (4)
adult development; (5) resident summer camps; (6) day camps;
(7) sheltered workshops (work activity centers); (8) supported
employment; (9) social service counseling; (10) parent groups;
(11) support groups; (12) accessible housing; (13) therapeutic
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aquatics; (14) post-stroke orthopedic equipment loans; and (15)'
information and referral.

2.4.12 Regional Center Services: These are services provided to
children and adults with developmental disabilities which
include, but are riot limited to: (1) assessment; (2) case
management; (3) funding for rehabilitation services; (4) respite
care; (5) out-of-home placement services; and (6) information
and referral.

2.4.13 Self-Help/Family Support Groups: These are services for
caregivers to meet on a regular basis, develop an on-going
~I mriort nptwnrk and riiSCLJSS the conceots learned in
counseling sessions and parent education classes.

2.4.14 'Special Education: The local public school district provides a
special education plan through an Individual Education Plan'
(IEP) process for a child with an emotional, physical, cognitive,
or sensory impairment problem.

2.4.15 PSSF Services: CONTRACTOR shall enter into a partnership
via letter of agreement with a PSSF CONTRACTOR in their
SPA within sixty (60) days of the effective date of the Contract.
The services provided by Contracted PSSF providers include,
but are not limited to: (1) Family Support Services; and (2)
Adoption Promotion and Support Services.

Family Support Services include, but are not limited to: (1)
increasing parents' confidence and competence in their
parenting abilities; (2) ensuring children a safe, stable, and
supportive family environment; (3) strengthening parental
relationships and promoting healthy marriages; and (4)
enhancing child development.

Adoption Promotion and Support Services include pre and post-
adoptive services designed to expedite the adoption process
and support adoptive families.

2.5' Auxiliary Fund Services/Items: See Part C, Section 1.12.
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PERFORMANCE OUTCOME SUMMARY

PROVIDER & PROGRAM:
3. WELL~BEING

Inter-U niversity
Consortium Data
Source

ARS Plan

MCPC Service Plan

Monthly Progress
Reports

Inter-Un iversity
Consortium Data
Source

MCPC Service Plan

PROGRAM TARGET GROUP:
All Families receiving FP Services (Inconclusive/substantiated low-to-moderate risk
closed referrals, FP cases and Probation cases),
PROGRAM GOAL AND OUTCOME:
Children shall improve their level of functioning in the areas of physical, emotional,.
social, educational, cultural, and spiritual development.
OUTCOMES METHOD OF DATA PERFORMANCE TARGETS

COLLECTION

Inconclusive
Referrals and FP
cases

Improved family
functioning

Probation cases

Improved school
attendance

Improved family
functioning
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75% or more of problems presented
by families at intake are at least
"baseline-adequate" on the Family
Functioning Assessment Tool at the
termination of ARS and/or FP services
(Exhibit FP-16).

65% of minors referred to TOT
successfully attend TOT school during
FP enrollment.

70% or more of problems presented
by families at intake are at least
"baseline-adequate" on the Family
Functioning Assessment Tool at the
termination of FP services (Exhibit FP-
16),
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3.0 WELL-BEING

Performance Outcome Goal: Children shall improve their level of functioning in
the areas of physical, emotional, social, educational, cultural and spiritual
development.

Service Tasks:

CONTRACTOR shall provide the following services:

3,1 Therapeutic Day Treatment (TOT) [Probation cases): The CONTRACTOR
shall provide TOT services for Probation Youth as approved by the MCPC,
(""'\,,:,,:_,'~""',,::":,_ .-L-:.'l (_~ ,~_~_, .. ' .: r-:- __ l _11_:_",,1 L,.; ,_,' ',, __.: ,1,_, ~" ~
V 1.:. , ,,~c;;, ~Il""i ,j\;., t-J'v,'U\:;1..l olivo;;', "ev\;"11 i1vWi", f.ivl ,-,o.y, I IV\;.,. ,-,oy'" f-!vl

week and shall include, but are not limited to: (1) formal education in a
non-public school six (6) hours per day, which includes therapeutic
recreation; (2) one hour of group counseling per day; (3) at least one hour
of individual counseling per week; (4) at least 45 minutes of famify
counseling in the home per month; and (5) other services as determined
by the MCPC. Transportation and meals shall be provided,and
attendance and activities documented.

TOT services may be provided for six (6) months and extended for an
additional three (3) months with SDPO approval.

3.2 Transition Services [FP cases], CONTRACTOR may provide families
Transition Services after the termination of FP Services. Transition
Services shall consist of two In-Home Outreach Counseling visits per
month. No supplemental services are provided during Transition,
however, the family may be linked to additional community resources.
The time limit for FP and Transition Services cannot exceed 12 months
(e.q. a family can receive 10 months of FP services and two months of
Transition services),

3,3 Linkage Services: See Part C, Section 2.4,

3.4 Auxiliary Fund Services/Items: See Part C, Section 1,12.

4.0 EVALUATION AND OUTCOMES

4,1 Overview

Evaluative functions are used to set measurable targets for the Agency's
FP program operation and to use those targets to test the effectiveness
and efficiency of the services and supports being developed. In addition,
evaluative information should also be used to determine the degree to
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which ongoing practice remains faithful to the original, model and to,
incorporate ongoing innovations into the continuous improvementoLthat ,
model. "

This section focuses on collecting, .manaqlnq and using intorrnatiorr to
improve individual and organizational performance. The evaluation and
outcomes framework for these standards emphasizes best FP service
strategies, function outcomes, child, family, and system satisfaction
indicators, and cost Inherent in these standards is a belief that active
involvement of families, community members, public agency staff, and
direct service staff in the complete quality improvement cycle is critical to
accountability and quality service implementation and redesign.

4,2 CONTRACTOR shall provide processes for systematically involving
families, key stakeholders, and direct service staff in defining," selecting,
and measuring quality indicators at the program and community levels.

"

4.3 CONTRACTOR shall work with COUNTY Program Manager and/or
designee to develop and implement client profiling and tracking systems
which include client characteristics and demographics, collection and
reporting of data on the outcomes and objectives, method of monitoring
the quality of services provided by FP providers, and survey instruments.
CONTRACTOR shall perform data entry to support these activities.
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EXHIBIT B

THE CITY OF LONG BEACH

FAMILY PRESERVATION PROGRAM

SUBCONTRACTOR FOR DCFS FAMILY PRESERVATION SERVICES

Agency

Parents Anonymous, Inc.
981 Corporate Center Drive, Suite 100
Pomona, CA 91768
(909) 621-6184

Services to be Provided

(1) Parenting Training $18.00 per hour
(2) Anger Management Counseling $ 54.00 per hour
(3) Child Focused Activities $ 22.50 per hour
(4) Per case per month base rate $ 945.00 (to be prorated for partial month)
(5) In-Home Outreach Counseling (Professional with License) $63.00 per hour
(6) In-Home Outreach (MA / MSW under licensed supervision) $54.00 per hour
(7) In-Home Outreach (BA) $45.00 per hour
(8) Substitute Adult Role Model (SARM) $18.00 per hour
(9) Teaching and Demonstrating Homemaking $31.50 per hour
(10) Child follow-up visit $18.00 per hour

Attendance at the CFPN Monthly Network meeting is required. Executive Director or designee must
attend at least six (6) Network meetings per contract year.

DEFINITION OF SERVICES

PARENTING TRAINING
Interactive groups, which provide caregivers with mutual support, training and enhancement of parenting
skills, and child development education, which includes alternative discipline and impulse control. Groups
are designed to raise self-awareness and understanding, develop insight into personal issues and
problem solving towards creating a healthy and safe home environment. Reimbursement will occur per
hour, per family.

ANGER MANAGEMENT COUNSELING
Face-to-face meetings/interventions by a counselor with an individual, couple, family or group to address
and treat anger management issues. Sessions are designed to assist participants in identifying emotions
managing stress, controlling behavior, resolving conflict and improving communication. Reimbursement
will occur per hour, per family.
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CHILD FOCUSED ACTIVITIES
Activities designed to enhance a child's growth and development that are age appropriate and provided a
the same time the parents are receiving Family Preservation services. These services will be offered to
the children of the families attending Parenting Training and/or Anger Management Counseling.
Reimbursement will occur per hour, per family. Subcontractor shall invoice per family for all children
participating in a particular child focused activity at the same time. Subcontractor may invoice individually
if the children in a family participate in separate activities.

FAMILY PRESERVATION BASE RATE

Family Preservation Base Rate Services include weekly In-Home Outreach Counseling visits with all
members of the family designated in the service plan, clinical direction, attendance to the
Multidisciplinary Case Planning Committee (MCPC) and all required documentation in compliance with
requirements in the prime contract.

IN-HOME OUTREACH COUNSELING

Based on the professional status, licensed, MAlMSW under licensed supervision or BA, this service
includes additional In-home outreach counseling visits as assigned by the client's service plan and or
Multidisciplinary Case Planning Committee (MCPC)

SUBSTITUTE ADULT ROLE MODEL (SARM)

This is a face to face contact with children or youth as assigned by the service plan and or
Multidisciplinary Case Planning Committee (MCPC) to mentor and foster positive behavior through the
adult's example and to broaden the child or youth's recreational, social and educational dreams through
shared experiences.

TEACHING AND DEMONSTRATION (T&D)

This is a face to face contact to provide services to caregivers as assigned by the service plan and or
Multidisciplinary Case Planning Committee (MCPC) in which worker demonstrates and teaches primary
caregivers the skills to successfully manage and maintain a home including, but not limited to, home
safety, cleanliness, meal planning and budgeting.

CHILD FOLLOW-UP

The In-Home Outreach Counselor (IHOC) shall make a subsequent visit whenever a child(ren) is absent
during the In-Home counseling session.

Subcontractor will provide all services in compliance with requirements in the Prime Contract and the
Family Preservation Program Statement of Work (Exhibit A-2 of the Prime Contract). Subcontractor will
be responsible for all related administrative functions, including but not limited to: all required case
documentation and reporting.
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