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File #: 20-053WA Version: 2 Name: Water Service Shut-off for Commercial Customers
Refusing to Comply with City’s Health Order:

Type: WA-Agenda Item Status: Approved

File created: 3/29/2020 In control: Water Commission (now under Utilities
Commission)

On agenda: 4/2/2020 Final action: 4/2/2020

Title: Water Service Shut-off for Commercial Customers Refusing to Comply with City’s Health Order:

SAFER AT HOME ORDER FOR CONTROL OF COVID-19 Temporary Prohibition of All Events and
Gatherings Closure of Non-Essential Businesses and Areas Closure of Public Trails, Trailheads,
Beaches, Piers, Beach Bike Paths, and Beach Access Points Closure of Public Basketball Courts,
Tennis Courts, Volleyball Courts, Golf Courses, Dog Parks, Playgrounds, Skate Parks, and Picnic
Areas - REVISED ORDER ISSUED March 28, 2020. Please read this Order carefully. Violation of or
failure to comply with this Order is a crime punishable by fine, imprisonment, or both. (Ca. Health &
Safety Code § 120275)

Recommendation to authorize the General Manager to temporarily shut-off water service to any
commercial customer at the written request of the City’s Health Department, or its designee, to
achieve compliance with the City’s Health Order dated March 28, 2020.

BUREAU: Executive
Sponsors:

Indexes:
Code sections:

Attachments: 1. 04022020 Water Shutoff Emergency Letter

Date Ver. Action By Action Result

4/2/2020 2 Water Commission (now under approve recommendation Pass
Utilities Commission)

Water Service Shut-off for Commercial Customers Refusing to Comply with City’s Health
Order:

SAFER AT HOME ORDER FOR CONTROL OF COVID-19 Temporary Prohibition of All
Events and Gatherings Closure of Non-Essential Businesses and Areas Closure of Public
Trails, Trailheads, Beaches, Piers, Beach Bike Paths, and Beach Access Points Closure of
Public Basketball Courts, Tennis Courts, Volleyball Courts, Golf Courses, Dog Parks,
Playgrounds, Skate Parks, and Picnic Areas - REVISED ORDER ISSUED March 28, 2020.
Please read this Order carefully. Violation of or failure to comply with this Order is a crime
punishable by fine, imprisonment, or both. (Ca. Health & Safety Code § 120275)

Recommendation to authorize the General Manager to temporarily shut-off water service to
any commercial customer at the written request of the City’s Health Department, or its
designee, to achieve compliance with the City’s Health Orde dated March 28, 2020.:
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File #: 20-053WA, Version: 2

BUREAU: Executive

Approve recommendation.
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