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Recommendation to adopt resolution authorizing City Manager, or designee, to execute a
contract, including any necessary amendments, with MobilityCloud, Inc., of New York, NY, for
the licensing and operation of proprietary backend software for the City of Long Beach
BikeShare Program, in an annual amount of $150,000, with a 10 percent contingency in the
amount of $15,000, for a total annual contract amount not to exceed $165,000, for a period of
three years, with the option to renew for two additional one-year periods, at the discretion of
the City Manager.  (Citywide)

City Council approval is requested to enter into a contract with MobilityCloud, Inc. (formerly
Social Bicycles, Inc.), for licensing and operation of proprietary backend software for the City
of Long Beach (City) BikeShare Program.

The Long Beach BikeShare Program launched in March 2016, and has steadily grown in
popularity, with 40,262 members currently using the existing system. The existing BikeShare
backend is proprietary legacy software built by Social Bicycles, Inc. In 2017, Social Bicycles,
Inc., began operating as JUMP, and was later purchased by Uber in 2018. In December
2019, Uber turned over all Social Bicycles, Inc., legacy software system accounts to
MobilityCloud, Inc, including the Long Beach BikeShare Program.

Because it is more cost-effective and efficient to continue using the current software instead
of purchasing a new software system, and MobilityCloud, Inc., is the City’s only source for
compatible software, it necessary to execute a contract with MobilityCloud, Inc., to continue
BikeShare Program operations.
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File #: 20-0124, Version: 1

City Charter Section 1801 requires that contracts for City purchases be awarded to the lowest
responsible bidder after a competitive bid process, but allows for awards without a
competitive bid process if accompanied by a Resolution adopted by the City Council.

This matter was reviewed by Deputy City Attorney Amy R. Webber on January 14, 2019,
Purchasing Agent Tara Yeats on January 16, 2020, and by Budget Analysis Officer Julissa
José-Murray on January 24, 2020.

City Council action is requested on February 11, 2020, to continue the City’s BikeShare
operations without interruption to service.

The total cost of this contract, inclusive of the 10 percent contingency, will not exceed
$165,000 annually. Costs are supported by Proposition A transportation funds. Sufficient
appropriation is budgeted in the Capital Projects Fund Group in the Public Works
Department. This recommendation has no staffing impact beyond the normal budgeted scope
of duties and is consistent with existing City Council priorities. There is no local job impact
associated with this recommendation.

Approve recommendation.
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CRAIG A. BECK
DIRECTOR OF PUBLIC WORKS

APPROVED:

THOMAS B. MODICA
ACTING CITY MANAGER
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