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MANAGED SERVICES AGREEMENT: (RFP #TS 09-049) FOR MAINTENANCE, OPERATIONAL
SUPPORT, END USER SUPPORT, ENHANCEMENTS, & UPGRADES FOR ORACLE BASED CIS
SOLUTION FOR UTILITIES PROVIDING GAS, WATER, WASTEWATER, & SOLID WASTE
SERVICES (NOTE: PER TECHNOLOGY SERVICES DEPARTMENT, STILL PART OF $10,916,231
APPROVED BY CITY COUNCIL, FIRST SET WAS FOR LICENSING & IMPLEMENTATION)
(NOTE: ALSO SEE CONTRACT #32316)
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