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Recommendation to authorize City Manager, or designee, to adopt Ground Transportation
Rules and Regulations at Long Beach Airport as an extension of the Airport’s Rules and
Regulations. (District 5)

In 2017, the Long Beach Airport (Airport) retained InterVISTAS Consulting Group
(InterVISTAS), a leading management consulting company with extensive expertise in
aviation, transportation, and tourism, to conduct a ground transportation study and provide
recommendations for the Airport’s ground transportation program. InterVISTAS made several
recommendations that the Airport has already implemented, including allowing Transportation
Network Companies (TNCs) to operate at the Airport and adopting per-trip fees for all
commercial ground transportation providers. InterVISTAS also recommended developing a
formal document to centralize ground transportation rules and regulations. According to
Section 16.144.130 of the Long Beach Municipal Code (LBMC), the Airport Director may
establish regulations relating to “all activities” at the Airport, provided that such regulations
are approved by the City Council. The Ground Transportation Rules and Regulations
(Attachment), developed by InterVISTAS, comply with the LBMC and are based on industry
best practices. They include Airport-approved operating procedures and safety and security
requirements for ground transportation services at the Airport.

The Ground Transportation Rules and Regulations (Attachment) will apply to all commercial
ground transportation providers at the Airport, including TNCs, taxis, reservation-based
providers, non-reservation based providers, and courtesy vehicles. The Ground
Transportation Rules and Regulations consist of general rules and regulations for all
commercial vehicle operators, and rules and regulations that apply to the specific category of
transportation (e.g., taxi, hotel courtesy vehicle operator, etc.). These rules ensure that
ground transportation providers understand and follow operationally-focused rules and
business-focused regulations when providing service at the Airport. The Ground
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Transportation Rules and Regulations reflect industry best practices and support an
enhanced traveler experience.

This matter was reviewed by Deputy City Attorney Richard F. Anthony on May 29, 2018 and
by Budget Management Officer Rhutu Amin Gharib on May 31, 2018.

City Council action is requested on June 19, 2018, to adopt the Ground Transportation Rules
and Regulations in a timely manner.

There is no fiscal or local job impact associated with this recommendation.
Approve recommendation.

JESS L. ROMO, A AE.
DIRECTOR, LONG BEACH AIRPORT

APPROVED:

PATRICK H. WEST
CITY MANAGER
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