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File #: 21-054WA Version: 1 Name: Authorize the General Manager to exercise the
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Software for a Water Efficiency Outreach and
Customer Portal Solution

Type: WA-Agenda Item Status: Approved

File created: 3/25/2021 In control: Water Commission (now under Ultilities
Commission)

On agenda: 4/1/2021 Final action: 4/1/2021

Title: Recommendation to authorize the General Manager to exercise the option to renew the contract with

WaterSmart Software for a Water Efficiency Outreach and Customer Portal Solution for a period of
one-year in an amount not to exceed $114,500.

BUREAU: Water Resources
Sponsors:

Indexes:
Code sections:

Attachments: 1. Agendaltem9

Date Ver. Action By Action Result

4/1/2021 1 Water Commission (now under approve recommendation Pass
Utilities Commission)

Recommendation to authorize the General Manager to exercise the option to renew the contract with
WaterSmart Software for a Water Efficiency Outreach and Customer Portal Solution for a period of one-
year in an amount not to exceed $114,500.

BUREAU: Water Resources

The FY 21 cost of the contract renewal to the Water Fund will be $114,500, the FY 22 cost of the contract
to the Water Fund will be $119,000 if the second option to renew is exercised. The costs for FY 21 are
included in the Water Fund FY 21 Budget and financial projections.

Approve recommendation.
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