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LOS ANGELES HOMELE

S SERVICES AUTHORITY

2021-2022 CRISIS HOUSING PROGRAM

THIS AGREEMENT (“Agreement”) is made and entered into by and between the Los Angeles Homeless Services

Authority ("LAHSA"), a joint powers authority of the Ci

of Los Angeles (“City") and the County of Los Angeles

(“County”), and City of Long Beach (“Contractor”), a 501(c){3) organization incorporated under the iaws of the State

of California.

RECITALS

WHEREAS, LAHSA is authorized by the City and the County under a Joint Powers Agreement to enter into contracts

to allocate funding for homeless programs for individual
County of Los Angeles;

WHEREAS, LAHSA has been designated by the City ar
direction and management of various community develof

WHEREAS, LAHSA cooperates with private organization

out certain functions and programs which are its respons|

WHEREAS, the Program which is the subject of this Ag
Agreement(s);

WHEREAS, Contractor was selected via Sole Source F

and Contractor’s ability to perform;

WHEREAS, on June 25, 2021, the LAHSA Board of Col

WHEREAS, Funder-specific recitals are included in the
Exhibit F and are incorporated by reference herein;

and families experiencing homelessness in the City and
1d County to provide for the proper planning, coordination,
yment activities;

s and agencies of other governmental jurisdictions to carry
bility;

reement, has been established by LAHSA via the Funding
Procurement on the basis of exigent and emergency needs

mmissioners voted to award this Agreement to Contractor;

Funder Terms and Conditions that are attached hereto as

WHEREAS, the Program which is the subject of this Agreement has been funded with Funds as specified in Exhibit

C, Program Budget and Services;

WHEREAS, prior to execution of this Agreement Contrac

Exhibit B;

WHEREAS, the Parties expressly acknowledge that the

adequate consideration.

stor has met the Conditions Precedent that are attached as

obligations of this Agreement are supported by good and

NOW, THEREFORE, in consideration of the mutual covenants herein set forth and the mutual benefits to be derived

therefrom, the parties agree as follows:

1. Parties
The parties to this Agreement are:

A. Los Angeles Homeless Services Authority, a

having its office at 707 Wilshire Bivd., 10" FI

City of Long Beach having its principal offig

51

oint powers authority of the City and County of Los Angeles,
oor, Los Angeles, California, 90017.

Contractor, a 501(c)(3) organization incorporated under the laws of the State of California and known as

e at 411 W Ocean Bivd, Long Beach, CA 90802




Representatives of the Parties and Services of Notices

A. The representatives of the respective partieswho are authorized to administer this Agreement and to
whom formal notices, demands and communications shali be given are as follows:

1. The representative of LAHSA shall be, unless otherwise stated in the Agreement:

Heidi Marston, Executive Directg

=

Los Angeles Homeless Service Authority

707 Wilshire Blvd., 10" Floor
Los Angeles, California 90017

Designated Email Address: ConfractNotices@LAHSA.org

With copies to:

Director of Contracts & Procurement
Los Angeles Homeless Service Authority

707 Wilshire Blvd., 9 Floor
Los Angeles, California 90017

Designated Email Address: ContractNotices@LAHSA.org

2. The representative of Contractor shall be:

Tom Modica, City Manager
City of Long Beach

411 W Ocean Blvd, Long Beach, CA 90802
Designated Email Addresses: tom.modica@longbeach.gov

B. Notices. All notices, demands, and communications between the parties shall be in writing and given by
electronic mail; registered or certified mail, return receipt requested, with postage prepaid; Federal

Express or other reliable private express del

above.

ery, addressed to the other party at the addresses shown

1. Email notices must be provided in the following manner:

a.

Addresses. Email Notice must come from a designated email address of the sending
party as identified in this Agreement (although attachments may be sent through a
file transfer service by way of a link or other appropriate instructions in such email)
and must be addressed jand delivered to all the designated email addresses of the
receiving party.

Timing and Evidence of Delivery. Notice shall be deemed communicated as of the
date such email is sent for each of the designated email addresses of the receiving
party, regardless of any non-delivery message received in response, unless the
email is rejected or quarantined by such email system and the sending party or
anyone affiliated with the sending party is responsible for such rejection or
quarantine (e.g., because the email is infected with a virus). However, if delivery of
a Notice occurs after 5:00 p.m. (local time where received) or on a non-Business
Day, then such Notice will be deemed effective on the first Business Day after the
day of actual delivery.

Email format. A Notice dglivered by email must contain the following language in the

subject line of the email message: “OFFICIAL NOTICE ~ [Insert nature of the notice
(ex., Notice of Default, Notice of Termination]".

61




3.__LAHSA Administration

The Executive Director of LAHSA, or his/her d
administration of this Agreement.

signee, shall have full authority to act for LAHSA in the

4. Order of Precedence and Definitions

In the event of any conflict or inconsistency in the definition of any word, responsibility, Statement of Work,
etc., between the Agreement and the Exhibits, or between Exhibits, such conflict or inconsistency shall be
resolved by giving precedence first to the Agreement and then to Exhibits, except where otherwise indicated
by the terms of this Agreement. Definitions in this Agreement are specified in Exhibit E, Definitions, attached
hereto and incorporated herein by reference.

5. Scope of Services
Pursuant to the provisions of this Agreement, Contractor shall fully perform, complete and deliver on
time, all tasks, deliverables, services and other work as specified in Exhibit A, Statement of Work and
Exhibit C, Program Budget and Services, attached hereto and incorporated herein by reference.

A.

B. If Contractor provides any tasks, deliverables, goods, services, or other work, other than as specified in
this Agreement, the same shall be deemed to be a gratuitous effort on the part of Contractor and
Contractor shall have no claim whatsoever against LAHSA or the Funding Entity(ies).

6. Independent Contractor

A. This Agreement is by and between LAHSA and Contractor and is not intended and shall not be construed
to create a relationship of agent, servant, employee, partnership, joint venture, or association as between
LAHSA and Contractor. The employees and agents of one party shall not be, or be construed to be, the
employees or agents of the other party for any purpose whatsoever. The Contractor is an independent
contractor and shall so inform each employee organization and each employee who is hired or retained
under this Agreement. Contractor shall not represent or otherwise hold out itself or any of its directors,

officers, partners, employees, or agents to be an agent or employee of LAHSA.

B. Contractor shall be solely liable and responsible for providing to, or on behalf of, all persons performing
work pursuant to this Agreement all compensation and benefits. LAHSA, County, City and State shal!
have no liability or responsibility for the payment of any salaries, wages, unemployment benefits,
disability benefits, federal, state, or local {axes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

Contractor understands and agrees that a
Agreement are, for purposes of Workers' Col
of LAHSA, County, City or the State. Co
fumishing Workers' Compensation benefits

| persons furnishing services to LAHSA pursuant to this
mpensation liability, employees solely of Contractor and not
ntractor shall bear the sole responsibility and liability for
to any person for injuries arising from or connected with

services performed on behalf of Contractor pursuant to this Agreement.

7. Time of Performance

A

The term of this Agreement shall be from Ju
extended, in whole or in part, as provided in

Performance shall not commence until Co

y 01, 2021 — June 30, 2022 unless otherwise terminated or
this Agreement.

ntractor has obtained LAHSA’s approval of the insurance

required in Section 44, Insurance, and provided all of the required documents described hereinabove.

LAHSA may extend the term of this Agreem
funding for any such term or time extension

71

nt or the time for performance under this Agreement. The
hall be based on the availability of local, state and/or federal




Services to be Provided by Contractor
A.

funds to LAHSA and the successful performance by Contractor of the terms and conditions under this

Agreement.

In addition, LAHSA may grant time of perfor
when such modifications or extensions:

Are specifically requested by Contractor;
In aggregate, would not exceed twelve (1
Will not change the Program goals or scg
Are in the best interests of LAHSA and
Agreement; and

5. Does not alter the amount of funding or ¢

hPON-

Any term or time of performance modificatiq
executed by the LAHSA Executive Director ¢
his/her designee.

Program Budget and Services. All work is su

mance modifications and/or extensions to this Agreement

2) calendar months;

)pe of services;

Contractor in performing the scope of services under this
ompensation under this Agreement

n or extension shall be effected by a written amendment
or his/her designee and Contractor's Executive Director or

ject to prior LAHSA approval. Failure to perform according

Contractor shall provide contractual services %as specified in Exhibit A, Statement of Work and Exhibit C,

to the provisions of this Agreement or failure
result in withholding compensation pursuant

0 receive approval of any work under this Agreement may
o Section 9, Compensation.

Contractor shall comply with applicable fede

al, State, County, and City policies, principles, ordinances,

statutes, rules, regulations, procedures and requirements, inciuding Terms and Conditions of Funding
Entity(ies), attached hereto as Exhibit F, Funder Terms and Conditions, and attached to and incorporated
herein by reference, and current and future LAHSA and funding entity’s directives and information
bulletins, and any amendments thereto. Contractor shali ensure that the terms and conditions of this
Agreement are incorporated into all subcontractor agreements.

Any housing-related activities funded under this Agreement, including but not limited to, emergency
shelter, rapid-rehousing, rental assistance, transitional housing and permanent supportive housing must
be in compliance or otherwise aligned with the Core Components of Housing First, pursuant to Welfare
and Institution Code Section 8255(b).

Contractor shall safeguard and manage judiciously all funds paid to the Contractor for the Program,
including funds issued for payment to any subcontractor(s).

Contractor shall implement an objective procurement system for the selection of subcontractors
consistent with the terms of this Agreement and requirements of Funding Entity(ies).

Contractor shall ensure that the terms and donditions of this Agreement with LAHSA are incorporated
into all subcontractor agreements. Contractar shall submit all subcontractor agreements to LAHSA for
review upon request by LAHSA. Contractor shall withhold funds to any subcontractor agency that fails to
comply with the terms and conditions of this Agreement and their respective subcontractor agreement.

Contractor shall ensure prior to the execution of this Agreement and prior to the release of funds to a
subcontractor, that Contractor and any subcantractor agency have provided proper evidence of required
insurance coverage(s), naming the Contractor, LAHSA, County, City and any other funding entity as an
additional insured, including general comprehensive, liability, fidelity bond, property, non-owned auto(s),
professional liability and workers’ compensation, as required by LAHSA, and that Contractor has
approved such coverage.
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Compensation

A. LAHSA shall pay Contractor an amount not to exceed the total doliar amount identified in Exhibit C,
Program Budget and Services, attached hereto and incorporated herein by reference, for the complete
and satisfactory performance of the terms of this Agreement, as solely determined by LAHSA.

LAHSA shall prepare Exhibit C, Program Budget and Services, which shall be executed by the LAHSA
Executive Director or his/her designee and Contractor's Executive Director or his/her designee.

LAHSA has initially provided Contractor with a Letter of intent ("LOI") related to allocation of funding for the
2021-2022 Fiscal Year contingent upon authgrization by LAHSA's Board of Commissioners and receipt
of funds from LAHSA's funders, as specified in Exhibit H, which is attached hereto and incorporated herein
by reference. Exhibit C, Progrdm Budget and|Services and shall supersede Exhibit H, LOI.

Agreement funds shali be aliocated from Funding Entity(ies) as identified in Exhibit C, Program Budget and
Services and shall be expended in accordance with Exhibit C, Program Budget and Services. Contractor's
authority to expend such funds shall be far specific time periods as set forth in this Agreement.
Contractor's right to receive compensation is ¢conditioned upon compliance with LAHSA's indemnification
and insurance requirements, satisfactory performance, and compliance with this Agreement, as solely
determined by LAHSA.

B. Funding as set forth by the foregoing subsection A is subject to change in accordance with the availability
of funds provided to LAHSA by the Funding Entity(ies).

C. LAHSA reserves the right to modify the Program Budget or funding (e.g., increase, decrease, reallocate)
during the term of this Agreement. To implement a Program Budget or funding modification, a revised
replacement Exhibit C, Program Budget and Services to the Agreement shall be prepared by LAHSA and
then executed by the LAHSA Executive Director or his/her designee and Contractor's Executive Director
or his/her designee.

D. Contractor may submit a request to modify|the Program Budget or funding, during the term of this
Agreement, in the manner specified by LAHSA, including via LAHSA Enterprise Grants Management
System (EGMS) or LAHSA Sub-Recipient Coptract Amendment, Modification or Waiver policy, attached
hereto as Exhibit Y, and attached hereto and incorporated herein by reference. Once approved, the
modification will be implemented via a revised replacement Exhibit C, Program Budget and Services to
the Agreement, which shall be prepared by LAHSA and then executed by the LAHSA Executive Director
or his/her designee and Contractor's Executive Director or his/her designee.

E. Notwithstanding the above paragraphs, LAHSA may, in its sole discretion, unilaterally reduce the Program
Budget or funding of this Agreement, as a whole, in part, or as to a cost category; may limit the rate of
Contractor's authority to commit and spend funds; or may restrict Contractor’s use of both its uncommitted
and its unspent funds, in the event that:

1) The Funding Entity(ies) decrease funding available for this Program;

2) Contractor will have unexpended funds at the end of the Agreement’'s term based on the
Contractor’s spending pattern and invoices submitted to LAHSA for payment;

3) LAHSA determines that reallocating the funds, or a portion thereof, from this Agreement to another
LAHSA-funded agreement would better serve the Los Angeles Continuum of Care;

4) Contractor is not meeting its contracted performance measures;

5) as permitted by any other terms of this Agreement; or

6) any legally justifiable reason.

To implement such a reduction, the parties agree that a revised replacement Exhlblt C, Program Budget
and Services to the Agreement shall be prepared by LAHSA and executed by the LAHSA's Executive
Director or his/her designee and provided via written notice to Contractor's Executive Director or hisfher
designee.

in no event, however, shall any modification made by LAHSA affect expenditures and legally binding
commitments made by Contractor before it regeived written notice of such modification, provided that such

9]



amounts have been committed in good faith and are otherwise allowable, and that such commitments are
consistent with Funding Entity(ies)’ cash withdrawal guidelines.

. Contractor shall not expend funds provided under this Agreement prior to the commencement date of this
Agreement, or subsequent to suspension or its termination. Further, expenditures shall be in direct
support of the Program, which is the subject of this Agreement. |f Contractor is operating another program
simultaneously with the Program herein, Contractor shall notify LAHSA in writing of any expenditures for
items jointly used for any other program(s) and the expenditures shall be apportioned according to the
percentage of direct use for the Program funded herein.

. LAHSA assumes no responsibility to pay for|expenses not specifically enumerated in this Agreement.
Further, Contractor understands that LAHSA makes no commitment to fund this Program beyond the
initial Program Term of this Agreement.

. Contractor shall not be entitled to payment or reimbursement for any tasks or services performed, nor for
any incidental or administrative expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of Contractor's duties, responsibilities, or
obligations, or performance of same by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or without consideration for any
reason whatsoever, shall occur only with LAHSA's express prior written approval.

. Contractor shall have no claim against LAHSA for payment of any money or reimbursement, of any kind
whatsoever, for any service provided by Contractor after the expiration or other termination of this
Agreement. Should Contractor receive any such payment it shall immediately notify LAHSA and shall
immediately repay all such funds to LAHSA. |Payment by LAHSA for services rendered after expiration
or termination of this Agreement shall not constitute a waiver of LAHSA's right to recover such payment
from Contractor. This provision shall survive the expiration or other termination of this Agreement.

. Funds provided by LAHSA shall not be used for costs associated with activities in violation of any law or
for any activities not consistent with the intent pf the Program and the eligible uses identified in applicable
funder{s) Terms and Conditions. Use of funds|to pay for ineligible activities will result in the repayment of
these funds to LAHSA.

. Applicable Discounts: Contractor warrants that any applicable discounts have been included in the costs
billed to LAHSA.

. Concurrent Enroliment: If Contractor is serving customers, concurrently utilizing more than one funding
stream, Contractor is responsible for tracking the services delivered and the expenditures reported to
ensure that services and expenditures are no{ duplicated.

. Match Requirements: Contractor shall report in its invoice the required match of non-federal funds, if
applicable. If required to provide a match of funds, as set forth above in this compensation section of this
Agreement, Contractor shall report in each invoice the funds being matched. Documentation shall be
maintained and made available for review.

. Overtime Work: Unless specifically stated herein or authorized by LAHSA in writing, Contractor shall not
incur overtime work expenditures.

. Travel: Travel must be approved in advance by LAHSA and included in the Budget. Contractor shall be
compensated for its reasonable travel expenses incurred in the performance of the Statement of Work
and in compliance with 2 C.F.R §200.474.

. Profit: Contractor shall comply with any LAHSA directives regarding profit or return on investment.

. Contractor shall submit to LAHSA its cost allocation plan along with a complete budget, as requested by
LAHSA,
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10.

11.

Method of Payment
A.

Advance Payments

Contractor shall be paid on a cost reimbursement basis for allowable costs actually incurred and paid for
specified express purposes. Invoices shall be submitted on a monthly basis by the fifteenth (15th) day of
the month following the month in which services were provided. LAHSA shall provide payment for the
invoice within thirty (30) business days after receiving an approvable request from Contractor if said
invoices are submitted no later than the fifteenth (15th) day of the month as applicable and are complete
and accurate. Such determination is at the sole discretion of LAHSA.

Payments to Contractor shall be made pursuant to electronic fund transfers through automated clearing
house credits method. By signing this Agreement and the attached ACH form Exhibit B, Attachment 3,,
Authorization for Direct Deposits — Automated Clearing House Credits ("“ACH"), Contractor authorizes
LAHSA to initiate payment of any and all applicable monthly invoices submitted to LAHSA for
reimbursement. Exhibit B, Attachment 3, Authorization for Direct Deposits — Automated Clearing House
Credits ("ACH") is hereby attached hereto and incorporated herein by reference.

In the event Contractor submits an invoiée after fifteenth (15th) day of the month as applicable, LAHSA
will provide payment within forty-five (45) days after receiving an approvable request from Contractor.

Contractor expressly agrees that LAHSA reserves the right to disregard any and all invoices submitted
by Contractor on or after sixty (60) days after the services have been provided.

Invoices and supporting documentation shall be prepared at the sole expense and responsibility of
Contractor. LAHSA will not compensate Contractor for any costs incurred for invoice preparation. LAHSA
may request, in writing, changes to the content and format of the invoice and supporting documentation
at any time. LAHSA reserves the right to request additional supporting documentation to substantiate
costs at any time. All invoices must be signed by authorized individuals as specified in the “Authorization
to Sign Invoices” form provided by Contractor under penalty of perjury that the information submitted is
true and correct.

LAHSA reserves the right to request supparting documentation for any and all invoices submitted to
LAHSA for payment.

Failure to submit invoices in a timely manner may negatively affect Contractor's scoring for future
procurement competitions.

Expenditures made by Contractor in the operation of this Agreement shall be in strict compliance and
conformity with the terms and conditions of this Agreement, unless prior written approval for an exception
is obtained from LAHSA.

Contractor shall manage funds, including match revenue and expenses, provided in accordance with
Generally Accepted Accounting Principles (“GAAP™). Contractor further agrees to abide by the terms of
Exhibit |, LAHSA Contractor's Accounting Handbook, which is located at the following internet hyperlink:
www_lahsa.org/contracts and incorporated herein by reference.

The granting of any payment by LAHSA, or the receipt thereof by Contractor, in no way lessens the
liability of Contractor to replace unsatisfactory work, equipment, or materials although the unsatisfactory
character of this work, equipment or materials may not have been apparent or detected at the time the
payment was made. Materials, equipment, \components, or workmanship that do not conform to the
requirements of this Agreement may be rejected by LAHSA and upon rejection must be replaced by
Contractor without delay.

Advance payments may be provided as specified in Exhibit C, Program Budget and Services, Appendix 1,
Advance Payments. Contractor must request any initial advance payment within 60 days after the Agreement

is executed.
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12.

A. Monthly invoices shall be submitted to LAHSA by the fifteenth (15th) calendar day following the month in
which costs were incurred, as applicable based on funding source. No payment shall be disbursed
without all the required supporting documentation. LAHSA reserves the right to request that Contractor
submit documentation with its monthly invoice, including but not limited to the following:

1.

Summary statement of revenue and expenditures or a detailed general ledger;

Any supplemental schedules necessary |to support or reconcile the ledger and cost allocations to
amount invoiced;

Contractor shall maintain the following [documentation that supports all costs being allocated to
LAHSA. Said documentation shall be reviewed during financial monitoring. Contractor does not
need to submit these documents along with its monthly invoice:

a. Records documenting procurement of goods or services;

b. Contracts and invoices for goods and services;

C. Lease or rental agreements;

d. Invoices;

e. Billing Statements;

f. Cancelled checks;

g. Time cards signed by employees and supervisor;

h. Payroli registers;

i. Payroll tax records;

j- Bank statements; and

k. Bank reconciliation.

Further, Contractor shall maintain perscnnel files thatindicate or verify through personnel
documentation that management has approved or authorized new hires, raises, transfers, and the

aflocation of an employee's time to be charged to various funding scurces. Said documentation shall
be reviewed during financial monitoring. Contractor does not need to submit these personnel
documents along with its monthly invoice.

Source documentation for the personnel costs, including:

a. Payroll registers for the period invoiced;
b. Supplemental allocation reports, if applicable, including any allocation of employee benefits.
Source documentation (e.g., original vendor invoices, purchase orders, receipts, contracts) for any

non-personnel cost invoiced over $500.00 (with the exception of recurring lease, recurring insurance,
and recurring benefits payments);

B. LAHSA reserves the right to request additional documentation it deems necessary to support invoiced

costs.
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13. Conditions Precedent - As Applicable Based on Funding Agreement
Contractor agrees that it has satisfied the Canditions Precedent as set forth in Exhibit B, Conditions
Precedent - As Applicable Based on Funding Agreement, attached hereto and incorporated by reference
herein.

14.  Restriction on Disbursements
No money received pursuant to this Agreement by Contractor shall be disbursed to any second-tier

subcontractor except pursuant to a written agreement that incorporates any and all applicable contract
requirements as set forth in this Agreement.

15. Match Requirements

A. If required under a Funding Entity's Terms and Conditions or authorizing regulations, Contractor shall
provide LAHSA with Match Documentation af its match from the appropriate sources.

B. Further, Contractor shall document its use of|the funds from eligible cash sources or in—kind contribution
or both on a monthly basis. Contractor may demonstrate that it has met its match requirement on its
funding request each month of the program| year. To demonstrate its match sources, Contractor must
identify the source of the funds from eligible cash or in-kind sources used to meet its match sources. In
the event that Contractor fails to identify the source(s) of its match, monthly, or fails to request and
receive, from LAHSA, an exception to the requirements in this Section 15, LAHSA may:

1. De-obligate funds from invoices submifted to LAHSA for payment in order to ensure that Contractor
meets the required match.

Discontinue payments to Contractor until the required match is met; and/or
Terminate this Agreement.

16. Leveraging

If required under a Funding Entity's Terms and Gonditions or authorizing regulations, Contractor
shall comply with leveraging commitments.

I
i
1/
I
i
i
i
1
i

i
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17.

Withheld Payments

A. Unearned payments under this Agreement

may be suspended or terminated if funds to LAHSA are

suspended or terminated, or if Contractor fefuses to accept additional conditions imposed on it by
Funding Entity(ies) or LAHSA. For the purposes of this Agreement, unearned payments refer to unspent

funds in this Agreement at any given point in

LAHSA has the authority to withhold funds un
of questioned expenditures or indebtedness t
LAHSA and Contractor. Upon final determina
LAHSA may deduct and retain the amount o
withheld funds.

. In the event of a final determination of disall

LAHSA, Contractor agrees that it shall pay
disallowance within 30 days of receipt of noti

time.

der this Agreement pending a final determination by LAHSA
o LAHSA arising from past or present agreements between
ion by LAHSA of disallowed expenditures or indebtedness,
f the disallowance or indebtedness from the amount of the

pwed costs or a determination of unearned grant funds by
to LAHSA in non-federal funds, the amount of the final
ce from LAHSA that such funds are due.

LAHSA shall review Contractor's performance on a periodic basis. LAHSA, at its sole discretion, may

suspend or withhold funds allocated to Contr

ctor if LAHSA determines Contractor has failed to comply

with the provisions of this Agreement, including but is not limited to the follow: meeting its contracted
performance measures, failing to provide adequate services, failing to timely provide required reports or
invoices to LAHSA, continuing deficiencies in reporting, record keeping or invoicing requirements, or
failing to provide adequate evidence of performance of work or failing to perform the work. To implement
such suspension or withholding of funds, LAHSA shali provide written notice to Contractor specifying the
extent of the fund suspension and the date upon which the suspension becomes effective. Funds shall
not be released to Contractor until Contractor has remedy the deficiency to the satisfaction of LAHSA.

18. Return of Unexpended Funds and Close-Outs

A. Contractor shall, either upon completion or termination of this Agreement, immediately return any
unexpended funds to LAHSA no later than thirty (30) calendar days after completion or termination of
this Agreement. If LAHSA determines that funds paid to Contractor are in excess of the amount actually
expended, Contractor shall immediately return said funds to LAHSA.

B. LAHSA may approve extensions when requested in writing by Contractor. Unless LAHSA authorizes an
extension, Contractor shall invoice LAHSA for all obligations incurred under this Agreement no later than
thirty (30) calendar days after the expiration of this Agreement. Failure by the Contractor to comply with
the 30-calendar day requirement may result in a unilateral close-out of this Agreement by LAHSA based
on previous invoices filed with LAHSA, and/or the imposition of sanctions as specified herein.

C. Contractor agrees to complete all necessary financial close-out procedures required by LAHSA, within a
period of not more than forty-five (45) calendar days from the expiration date of this Agreement. This
time period will be referred to as the financial close-out period. LAHSA is not liable to provide
reimbursement for any expenses or costs associated with this Agreement after the expiration of the
financial close-out period. After the expiratign of the financial close-out period, those funds not paid to
Contractor under this Agreement, if any, shall be immediately recaptured by LAHSA, except in cases
where an extension has been granted in writing by LAHSA.

D. LAHSA may request a final financial audit, at Contractor’s expense, for activittes performed under this
Agreement at the expiration of the financial close-out period in the event that Contractor repeatedly incurs
disallowed costs and/or repeatedly submits inaccurate invoices to LAHSA during the term of this
Agreement.
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19.

20.

21.

22.

E. Subject to LAHSA's right to terminate this Agreement earlier as provided herein, Contractor shall, upon

receipt of notice of termination:

shall immediately minimize all other cost

and expenses under this Agreement. Contractor shall be

1. Immediately eliminate all new costs and Expenses under this Agreement. In addition, the Contractor

reimbursed only for reasonable and nec
termination and prior to termination date.

ssary costs or expenses incurred after receipt of notice of

2. Promptly report to LAHSA in writing all information necessary for the reimbursement of any

outstanding claims and continuing costs.

Eiscal Accountabili

A. Contractor agrees to manage funds receiv

d through LAHSA in accordance with sound accounting

policies; incur and claim only eligible costs far reimbursement; adhere to the standards established in 2

C.F.R. Part 200; and adhere to Exhibit I,

HSA Contractor's Accounting Handbook, located at the

following Internet hyperlink: www.lahsa.org/contracts, and incorporated herein by reference.

B. Contractor must establish and maintain on a current basis, an accrual accounting system in accordance
with Generally Accepted Accounting Principles (“GAAP") and standards. Further, Contractor must

develop written accounting procedures. S
request or during fiscal monitoring visits.

C. Eligible expenditures shall be supported by p

id procedures shall be made available to LAHSA upon

roperly executed invoices, time records, receipts, purchase

vouchers, or other official documentation evidencing in proper detail the nature and propriety of the
charges. Checks, payrolls, invoices, vouchers, purchase orders, or other accounting documents shall

be clearly identified and readily accessible to

D. Invoices shall be accurate and complete in

LAHSA representatives.

all respects. Should inaccurate or incomplete reports be

submitted to LAHSA, LAHSA may require Contractor to secure the services of a licensed accountant.
Cost of such accounting services are to be borne by Contractor and are not to be reimbursed from the
funds authorized in this Agreement, unless specifically agreed to by and between Contractor and LAHSA

in a written agreement.

Revenue Disclosure Reguirement

to be received, by Contractor from federal,

tate, county, city, private or LAHSA sources, or other

Upon request, Contractor shall file with LAHSA, F written statement listing all revenue received, or expected

governmental agencies, and applied, or expec

ed to be applied, to offset, in whole or in part, any of the

costs incurred by Contractor in operating the Program funded herein. Such statement shall reflect the name,

the dollar amount of funding provided, or to be
agency.

Limitations on Use of Program Funds

provided, and the full name and address of each funding

Contractor may not use Continuum of Care Program funds to lease property that it already owns. Further,

Contractor may not lease property owned by a §
organization, or any other individual or entity that
to the Program. Leasing funds may not be use
operations. Leasing funds may only be used to p

Program Income

Program income is defined as income earned thn
CFR 200.80, 2 CFR 200.307, and 24 CFR 85.25

parent, a sibling, a spouse, a board member, a subsidiary
has a direct role in the provision of services and/or housing
d to pay Contractor's mortgage or other costs of building
yay for the actual costs of leasing a structure or unit.

-

ough the activities funded hereby and as set forth in 2
Program income includes, but is not limited to, grants,

15] -




fees that duplicate payments, average daily atteridance payments eamed through program funded
activities, and public or nonprofit agency revenues in excess of contract costs. Program income shall:

1.

2.

3.

A. Contractor shall do all of the following:

Financia! Close-out Report

Be the property of LAHSA; and

Not be expended without prior written approval of LAHSA unless otherwise provided for by this
Agreement; and

Be used solely to offset the operating expenses of the activities funded by this Agreement.

Record all Program income.

Contractor shall maintain an accounting system that segregates all funding received by funding
source. LAHSA funds received and |expended for activities funded under this Agreement shall
be coded with a designation specific to the Program. Contractor shall provide cash balance
reports for LAHSA funding upon request, which can be reconciled against Contractor's monthly
bank statements.

Provide written reports of Program income to LAHSA.

Non-budgeted Program income shall be reported within five (5) calendar days, excluding
weekends and holidays, following receipt of such funds.

Budgeted Program income shall
procedures provided herein.

e reported in accordance with regular LAHSA invoice

Submit a written request to LAHSA to use any Program income.

Retain all Program income until Contractor receives written approval from LAHSA authorizing
the use of Program income. Approval for expenditure of pragram income will be documented by
LAHSA on Contractor's Budget and Expenditure Plan.

Report the expenditure of Program income for operating expenses on forms provided by LAHSA.

Contractor shall, within 30 calendar days of the expiration of this Agreement, transmit to LAHSA
any, and all, Program income directly generated by funds provided by the Agreement. .

A. Within 30 calendar days following the termination of this Agreement, Contractor shall submit to LAHSA,

on farms provided by LAHSA, a complet

and accurate final closeout invoice including allowable

accruals of allowable expenditures and a remittance for all unearned funds as identified in the close-
out. Final requests to modify the Program Budget shall be submitted to LAHSA before final closeout.
Section 73, Defauits, identifies LAHSA remedies for failure to comply with this requirement. By
submission of the said closeout invoice, the Contractor certifies that a) costs reported and payments
requested are valid and consistent with the terms of the Agreement, b) Agreement cash payment

received from LAHSA shall be used to p

y only for expenditures as reported on the contract final

closeout invoices, and c) costs reported and payments made are subject to LAHSA verification.

B. In the event Contractor does not submit a|final closeout or other required documentation within the
prescribed time frame, LAHSA reserves the right to unilaterally closeout the Agreement and use the
invoice then on file at LAHSA for determination of Contractar's final allowable expenditures. LAHSA
will not reimburse Contractor for expenditures reported after the 30-day closeout date following the
termination of this Agreement. LAHSA shall provide to Contractor LAHSA closeout forms at least 30

days before termination of Agreement.
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24,

25.

26.

C. Annual Inventory Report: Contractor shall submit an annual inventory report to LAHSA by the period

ending as stipulated herein for all nonexpen

dable property that has a LAHSA identification decal affixed

to it. LAHSA shall provide the inventory report form to Contractor 30 days before the termination date

of this Agreement.

Report on Reasonable Cost: Contractor sh
for services which are the same type of fe

Agreement. If such costs are lower, Contra

Il report to LAHSA costs charged to other funding sources
-for-performance price services as those covered by this
tor shall submit a justification for charging LAHSA a higher

cost. Contractor shall submit this report within 60 calendar days after the execution of the Agreement

with other funding source(s).

Reversion of Assets

A. Contractor shall, within 60 calendar days (including weekends and holidays) of the expiration of this

Agreement, transfer to LAHSA all funds on
attributable to the use of funds provided und

and at the time of expiration and all accounts receivable
r this Agreement.

B. Any real property under the Contractor's control that was acquired or improved in whole or in part with

Validity Of Financial Documentation Submissio

Financial reports submitted to LAHSA shall be

funds provided under this Agreement in exc

1. Used to meet one of the national objecti

ss of $25,000 shall either be:

es set forth in 24 CFR 570.208 until five (5) years after the

expiration of this Agreement, or such longer period of time as determined appropriate by LAMSA;

or

2. Disposed of in a manner which results i
market value of the property less any po
for acquisition or, improvement to, the p
period of time specified in accordance w

LAHSA being reimbursed in the amount of the current fair
ion thereof attributable to expenditures of non-grant funds
perty. Such reimbursement is not required after the

th subsection 1) above.

S

accurate and correct in all respects. Should inaccurate

reports be submitted to LAHSA, LAHSA may elect to have Contractor secure the services of a licensed
accounting firm. The costs of such accounting services are to be borne by the Contractor and are not to be

reimbursed from the funds authorized by this A
and LAHSA in a written agreement.

Participation in the Los Angel

A.

. Contractor must attend mandatory HMIS

. Contractor may not provide any program

ntinuum of

Contractor must participate in and comply w
("CoC") Homeless Management Information
data directly into the Los Angeles CoC HMI
implementation guidelines developed under
not limited to, the input of all programmatic a

greement unless specifically agreed to between Contractor

;are Homeless Management Information System ("HMIS™)

th the requirements of the Los Angeles Continuum of Care
System (“HMIS"). Contractor shall participate by entering
S system administered by LAHSA and adhere tfo all of the
the Los Angeles CoC HMIS. "Participation” includes, but is
nd client data, the generation of all mandated mid-term and

annual reports, and the use of any data monijtoring tools or aggregate reports.

training classes as part of the implementation process.

Contractor must also attend HMIS training classes as LAHSA deems necessary to learn additional HMIS

tools and programs.

migration from other existing software prog
contractors must participate in the Los An
generation.
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27.

D. For Contractor serving a population of clients in the Transitional Housing, Safe Haven, Supportive
Services Only, Permanent Housing — Rapid Re-housing (“‘RRH") and Permanent Housing — Permanent
Supportive Housing (*PSH") Programs, Contractor must accurately and completely reflect the Program'’s
bed utilization in the Los Angeles CoC HMi$ throughout the reporting year. This ensures that data is
usable for continuum-wide reporting by the Los Angeles CoC HMIS system to stakeholders and
government entities.

E. LAHSA shall rely upon and use its records from Los Angeles CoC HMIS, and its on-site verifications as
needed to substantiate Contractor's performance. LAHSA may contact Contractor's staff, participants,
Sub-Contractor(s), or training institutions to verify the documentation supporting performance and
compliance with this Agreement.

F. LAHSA requires that all of Contractor's \programmatic reports, including mid-term and annual
performance reports, and any pertinent program information to be retrieved solely from Los Angeles CoC
HMIS. As a result, LAHSA shall not accept programmatic data not received from Los Angeles CoC HMIS.

G. Los Angeles CoC HMIS data quality must be monitored on a constant basis. Therefore, Contractor must
be diligent about entering and monitoring its data on a constant and regular basis to ensure data quality.
LAHSA will provide support to assist Contractor in ensuring data is accurately input and reported.
Contractor will be expected to utilize resources provided and confer with LAHSA support staff on at least
a monthly basis.

H. Failure to comply with any of these HMIS-related provisions shall be considered a material breach of this
Agreement and Contractor may be subject to the terms provided under the Defaults, Sanctions,
Suspension or Termination for Cause Sections of this Agreement as determined by LAHSA.

I. Contractors that are victim service providers|are generally exempt from these HMIS-related provisions
unless otherwise notified. Victim service praviders must keep required data in a comparable database
that complies with HUD’s HMIS requirements.

J. Contractor shall assign an HMIS Represent
for all HMIS related issues.

tive who shall serve as Contractor's main point of contact

Cost Allocation Plan

Contractor shall submit its cost allocation plan to LAHSA upon request.

Contractor must maintain a written set of Grievance and Termination Policies and Procedures that comply
with LAHSA requirements, as specified in Exhibit X, LAHSA Program Standards; LAHSA Programs
Grievance Resolution Appeal Form, attached hereto as Exhibit G and incorporated herein by
reference. Contractors must submit a copy of sajd policies and procedures as required by this Agreement.

I
"
i

)
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Competitive Bid Requirements

A. Procurement of goods and services shall be conducted as follows:

Micro-purchases Micro-purchases may be awarded without soliciting competitive
in the aggregate amount of $10,000 | quotations if the price is considered to be reasonable.
or less Manager authorizing purchase should exercise due diligence in

ensuring price is reasonable.
To the| extent practicable, Contractor must distribute micro
purchases equitably among qualified suppliers.

Small Purchases Price or|rate quotations must be obtained from a minimum of three
$10,001 to $250,000 (3) qualified sources.

Competitive Proposals over | Formal RFB/RFP Process, as provided below.

$250,000 Contractor must perform a cost or price analysis in connection with
every procurement action in excess of $250,000 including contract
modifications. The method and degree of analysis is dependent on
the facts surrounding the particular procurement situation, but as a
starting point, must include independent estimates before receiving
bids or proposals.

1. Small Purchase Procedures. Small purchases are made from vendors for goods or services under
$250,000. Following the procedures for small purchase will canstitute justification of the procurement
method chosen. The bid must indicate the quantity, time frame and all other requirements of the
product or service sought. Bids must bg solicited from vendors that can reasonably be expected to
provide the goods or services needed. |For ongoing needs like office supplies, program supplies,
and the like, Contractor may elect to conduct a procurement process comparing pricing for most
commonly purchased items once annually to select a vendor for such supplies and operating items
for the operating year.

2. Purchases/Services Over $250,000

a. Procurement of services, supplies and fixed assets over $250,000 require a competitive bid
process through a Request for Bids (‘RFB") or Request of Qualifications (RFQ) process.
Exceptions to this are instances of sole source contractors as described in subsection “f" below,
and where the legisiative body authorizing and providing funding designates a provider of
services or supplies. RFBs issued by Contractor must:

i. Be publicly posted and made available to a reasonable list of potential bidders;
ii. Cleary identify the relative importance of price and technical factors;
iii. Establish a process for fairly and thoroughly evaluating technical and price factors; and
iv. Be processed in such a manner|to prevent disclosure of the number of bidders, identify the
bidders, and the contents of their bids until all bids have been received. After the deadline
for the receipt of all bids, information regarding the number and identity of bidders will
become public information, in agcordance with applicable law.

b. RFBs issued by Contractor must include the following information:

i. Contractor's expectations, in as detailed a manner as possible, including expertise and

experience requirements;

ii. Description of the bid process, including the timeline and any deadlines;
ili. How Contractor will interact and communicate with potential vendors;
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3.

iv. Deliverables required; and

v. How the vendor will be paid (i.e., upon receipt of acceptable deliverabies, periodic invoices,
or portion held back until final delivery).

c. Negotiations can only be made with all bidders prior to a final selection. All bidders shall have
the same information available to them for purposes of preparing the most complete and
responsive bid. Contractor may call |a bidder for clarification, but no information can be shared
with said bidder unless such information is shared with all bidders. Once a finalist is selected for
negotiation, Contractor and finalist bidder may enter into negotiations with no responsibility to
inform other bidders. [f such negotjations are not successful in reaching mutual agreement,
Contractor shall be free to select another finalist with which to enter into negotiations for
completion of the bid and contract award process.

d. At Contractor’s discretion, a bidder conference may be scheduled to assure full understanding
of and conformance to the RFB’s requirements. All interested bidders shall be invited to the
bidder conference.

e. Competitive Proposals. Proposais shall normally be conducted with more than one source
submitting an offer, and either a fixed-price or cost-reimbursement type contract is awarded.
Contractors shall ensure that they use a documented methodology for technical evaluations and
shall award the contract to the responsible proposer whose proposals are most advantageous
to the Program with price, technical, and other factors considered.

f. Noncompetitive Proposals - Sole Source. To conduct a noncompetitive procurement, the criteria
here must be met. Sole source contracts shall be procured through solicitation of a proposal
from only one source, the funding of an unsolicited proposal, or, after solicitation of a number of
sources, competition is determined inadequate.

g. Procurement by noncompetitive proposals may be used only when the award of a contract is
infeasible under small purchase procedures, sealed bids, or competitive proposals and one of
the following circumstances applies:

i. The item or service is available anly from a single source;
ii. The public exigency or emergency need for the item or service does not permit a delay
resulting from competitive solicitation;
iii. The awarding agency authorizes noncompetitive proposals; or
iv. After solicitation of a number of sources, competition is determined inadequate.

h. Cost Analysis — a cost analysis i.e. verifying the proposed cost data a, the projections of the
data, and the evaluation of the specific elements of costs and profits, is required.

i. Contractor may be required to submit the proposed procurement to LAHSA for pre-award review.

Contract Provisions. All contracts must contain at a minimum the following provisions:
a. Specific deliverables and the basis for payment;

b. Provisions requiring compliance with the City's General Funds regulations;

c. Provisions that describe remedies for breach;

d. Provisions that describe patent and ¢opyright rules;

e. Provisions for termination for cause and convenience;

f. Access to records for audit purposes;

g. Audit requirements;
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B.

30.

A

. Contractor shall indemnify and hold LAHSA a

h. Provisions for payment and delivery;

i. Provisions describing contract amendment procedures;

j. Provisions against assignment;

k. Provisions for equal opportunity and non-discrimination;

I.  Provisions prohibiting conflicts of interest.
Appeal and Dispute Procedures. Contractor shall have protest procedures to handie and resolve
disputes relating to their procurement. A |protester shall exhaust all administrative remedies with

Contractor before pursuing a protest at a higher level. Notice of appeal rights and procedures must be
given to all bidders.

Subcontracts

No performance of this Agreement or any portion thereof may be subcontracted by Contractor without
the express written consent of LAHSA. Any attempt by Contractor to subcontract any performance of
the terms of this Agreement without the express written consent of LAHSA shall be null and void and
shall constitute a breach of the terms of the Agreement. In the event of such a breach, the Agreement
may be terminated forthwith. LAHSA’s determination of whether to approve Contractor's request to
subcontract shall be completely within the discretion of LAHSA.

. Subcontracts entered into by Contractor in the performance of this Agreement shali:

1. Be subject to the terms and conditions set forth in this Agreement. LAHSA requires incorporation of
the applicable provisions in written subcantracts.

2. Specifically prohibit assignment or transfer of interest without prior written approval by LAHSA.

3. Specifically provide proof, when applicab
business licenses.

le, of necessary qualifications, appropriate permits and/or

4. Specifically provide the names and addresses of the parties to a subcontract, a full description of the
exact scope of services to be performed or goods to be transferred or acquired, the length of time
for performance of services to be rendered or for the goods to be transferred or acquired, and
compensation for services rendered or good transferred or acquired.

d Funding Entity(ies) harmless with respect to the activities
of each and every subcontractor in the same|manner and to the same degree as if such subcontractors’
employees were Contractor employees.

. Contractor shall remain fully responsible for all performances inciuding the obligation to properly

supervise, coordinate, and perform all work required of it under this Agreement, including those that the
Contractor has determined to subcontract, notwithstanding LAHSA’s approval of the Contractor's
proposed subcontract.

. LAHSA's consent to subcontract shall not waive LAHSA's right to approve or disapprove of any and all

personnel, including subcontractor employe:
is responsible for notifying its subcontractors

. Notwithstanding any other provision of this

person or entity shall acquire any rights as 1
be solely liable and accountable for any and
engaged hereunder and their officers, em
responsibility whatsoever for any payment or
employees, and agents.
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other compensation for any subcontractors or their officers,




G. Under no circumstances shall Contractor enter into a cost-plus-a-percentage-of-cost subcontract.

H. Subcontracts shall be made in the name of Contractor and shalt not bind nor purport to bind LAHSA or
Funding Entity(ies). Approval of the provisians of any subcontract by LAHSA shall not be construed to
constitute a determination of the allowability of any cost under the Agreement. In no event shall approval
of any subcontract by LAHSA be construed as affacting any increase in the compensation amount
provided for in the Agreement.

I. Contractors must provide training and guidance to subcontractors in order to facilitate capacity building
and ensure program compliance.

J. Contractors must notify LAHSA contract specialist within ten (10) days in the case of any subcontract
being terminated.

K. Subcontractor Monitoring

1. Contractor shall conduct periodic, objective program and fiscal monitoring reviews of the Program
activities run by its subcontractors.

2. Contractor shall conduct onsite monitoring of the Subcontractor in accordance with established
monitoring procedures and/or directives from LAHSA.

3. Contractor shall prepare and give written monitoring reports to the Subcontractor(s) that, at minimum,
identify successes and/or problems, make recommendations for quality improvement, and require, if
applicable, the establishment of a corrgctive action plan to address problematic findings within a
specified time frame. Contractor shall review the corrective action plan, approve in writing the
acceptable corrective action(s), and follow up the implementation of corrective action by conducting
an independent monitoring effort.

4. if a fiscal review of the subcontractor injtiated by Contractor reveals evidence of disallowed costs,
Contractor shall notify LAHSA in writing within fifteen (15) days. If a fiscal review identifies evidence
of fraud and/or abuse, Contractor shall notify LAHSA in writing within twenty-four (24) hours.

5. Contractor shall require that each subcontractor develop and implement ongoing methods to self-
evaluate key subcontractor personnel and obtain client feedback for continual improvement of
Program operations.

L. Records and Audits of Subcontractors

1. Records shail be maintained in accordarice with requirements prescribed by LAHSA with respect to
all matters covered by any subcontract. | Such records shall be retained within Los Angeles County
for a period of five (5) years after receipt of final payment under this Agreement, unless autharization
to remove them is granted in writing by LAHSA.

2. Expenditures pertaining to subcontracts shall be supported by properly executed documents
evidencing in detail the nature of the charges.

3. At such times and in such forms as LAHSA may require, there shall be furnished to LAHSA such
statements, records, reports, data and information as LAHSA may request pertaining to matters
covered by any subcontract.

4. These records shall be made available to LAHSA for copying, audit, and inspection at any time during
normal business hours.
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31.

32.

33.

34.

Administration ¢

For CoC agreements funded by HUD, Contractor must pass through no less than 50% of administration

costs to Second Tier Subrecipients.

Program Evaluation

A. Contractor shall make available for inspection during the term of this Agreement and for a period of five

Program Monitoring
A,

Fiscal Monitoring

A.

. Program evaluation includes, but is not li

(5) years thereafter, financial and all other| records pertaining to performance of this Agreement to
authorized Funding Entity(ies) and/or LAHSA representatives. Further, Contractor shall allow said
representatives to inspect and monitor its facilities and Program operations, including the interview of
Contractor staff and program participants.

ited to, a review on the effectiveness and impact of the
Program; a review of the internal systems sugch as reporting tools, accounting system, tracking systems,
and techniques developed by Contractor to serve homeless persons.

Authorized representatives of Funding Entity(ies) and/or LAHSA shall monitor Contractor's performance
and conduct Program progress reviews at any time during the term of this Agreement. To the extent
reasonably possible, LAHSA will provide ample written notice to Contractor for all announced visits, shall
observe client confidentiality rules and shall have the right of access to all activities and facilities operated
by Contractor under this Agreement.

Facilities include all client files, records, and other documents related to the performance under this
Agreement. In addition, Contractor shall ensure that Clients/Program Participants sign a release that
authorizes LAHSA and Funding Entity(ies) representatives to review Client/Program Participant files.

Activities include attendance at staff, board of directors, advisory committee and advisory board meeting,
interviews with staff and clients, and observation of on-going program functions. Contractor will insure
the cooperation of its staff and board members in such efforts.

In order to facilitate monitoring visits, Contractor shall maintain at all times a roster of all Client/Program
Participant who entered the Program during the Program year. Said roster shall specify the
Client/Program Participant name or unique identifier used to track Client/Program Participant, the date
client entered the Program, and the date Client/Program Participant exited the Program.

Monitoring visits will consist of announced and unannounced visits focusing on the extent to which the
proposed Program has been implemented, measurable goals achieved, and effectiveness of Program
administration and management.

LAHSA may also provide capacity building to the extent feasible and agreeable to both parties during
the term of this Agreement to help improve programmatic and fiscal compliance.

LAHSA and/or Funding Entity(ies) or its authprized representatives reserve the right to dispatch auditors
of its choosing to any site where any phase (of the program is being conducted, controlled or advanced
in any way, tangible or intangible. Said site may include the home office, any branch office or other
locations of Contractor if such site or the activities performed thereon have any relationship to the
Program funded herein. Said representatives shall provide at least two (2) weeks' notice to Contractor
for all announced visits.
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B. Contractor shall make available at all times d

years thereafter, for the purpose of audit or i

records, property, and premises of Contrac
auditors when they conduct audits and exan
Contractor's performance under this Agreeme

or its authorized representatives at LAHSA's

Monitoring Reports

A. LAHSA and/or Funding Entity(ies) will monit
less than an annual basis. Such monitorin
Agreement terms and conditions and perforr

issue a monitoring report following the fiscal

uring the term of this Agreement and for a period of five (5)
nspection, any and all books, financial documents, papers,
tor. Contractor’s staff will cooperate fully with authorized
ninations of the Contractor's program. A financial audit of
2nt shall be conducted by LAHSA and/or Funding Entity(ies)
discretion.

or Contractor's performance under this Agreement on not
g will include assessing Contractor's compliance with all
nance standards. LAHSA and/or Funding Entity(ies) shall
and program monitoring reviews. LAHSA and/or Funding

Entity(ies) may issue one report if it conducts a joint program and fiscal review or two distinct reports if it

conducts a program and a fiscal review at d
whether Contractor is or is not in compliance

fferent times of the contract period. The report shall state
with this Agreement. If Contractor is not in compliance, the

report staff shall specify the deficiencies noted during the review. The report shall also:

1.
2.

Fully and correctly identify the finding;

Cite Program requirements or applicable| regulations or contract provisions that have been violated;

Specify corrective action(s) that must be taken; and

Include a deadline for responding to the n
identified in the monitoring report.

nonitoring letter and the corrective action(s) for each finding

In the event Contractor does not comply with the corrective action(s) prescribed in the monitoring
report(s) or that LAHSA and/or Funding Entity(ies) determines that there are severe or continuing
deficiencies that may place the performance of this Agreement in jeopardy if not corrected, LAHSA shall
report said deficiencies to the LAHSA Commission and/or Contractor's Board of Directors or other
governing board and listed in the appropriate Contractor performance database, as applicable. The
report to the LAHSA Commission will include improvement/corrective action measures taken by LAHSA
and Contractor. If improvement does not occur consistent with the corrective action measures, LAHSA
may terminate this Agreement or impose other penalties as specified in this Agreement.

36. Contractor's Responsibility to Monitor

A. Internal Monitoring

1. Contractor shall conduct periodic, objective program and fiscal monitoring reviews of the Program it
operates to ensure compliance with | applicable Federal, State, County, City, and LAHSA
requirements. At minimum, Contractor shall review program performance, expenditure data, ADA
and ADAA compliance, internal reports pertinent to the funded Program(s), documentation on file
relating to outreach efforts, client intake processing, eligibility verification, HMIS usage and integrity,
objective assessment, individual service plans, grievance procedures and resolution, expenditures
versus cost category amounts, cost allocations, cash management practices, procurement methods
and selection of subcontractors, and property management. if a fiscal review identifies evidence of
fraud and/or abuse, Contractor shall immediately (within 24 hours) submit a report to the County
Auditor-Controller's Fraud Hotline at (800) 544-6861.

Contractor shall evaluate each subcontractor's risk of noncompliance with the terms and conditions
of the award for the purposes of determining the appropriate subcontractor monitoring. Factors to
include in subcontractor risk may inciude: prior experience with the same or similar sub-award,
results of previous audits and/or monitoring, and subcontractor personnel or system changes.
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37.

38.

39.

40.

Audits

A. Inthe event Contractor has gross revenue greater than $250,000.00 from all sources during Contractor's
fiscal year, Contractor shall have an independent CPA conduct an audit of Contractor's financial
statements within nine (9) months after the close of Contractor's fiscal year. Contractor shall submit a
copy of the audit report to LAHSA no later than 15 days after receipt of the report.

B. In the event Contractor has gross revenue less than $250,000.00 from all sources during Contractor’s
fiscal year, Contractor shall have an independent CPA conduct an audit or review of Contractor's financial
statements within nine (9) months after the close of Contractor's fiscal year. Contractor shall submit a
copy of the audit report to LAHSA no later than 15 days after receipt of the report.

C. Inthe event Contractor spends an aggregate of $750,000.00 or more of federal funds in a Contractor's
fiscal year, Contractor shall have an independent CPA conduct an audit in accordance with 2 C.F.R. Part
200, Subpart F within nine (9) months after the close of Contractor's fiscal year. Contractor shall submit
a copy of the audit report to LAHSA no later than 15 days after receipt of the report.

D. LAHSA reserves the right to impose sanctions for Contractor's failure to comply with the subsections
above and other provisions of this Agreement as specified below in Section 74, Sanctions.

Audit Findings

A. Contractor agrees that if the Program established hereunder is subject to audit finding(s) by independent
auditors, LAHSA, or appropriate local state and federal audit agencies, it shall be the Contractor's
responsibility to comply with such finding(s). |If said finding(s) have a fiscal impact on LAHSA, Contractor
shall repay LAHSA the full amount of said finding(s).

B. Ifindications of misappropriation or misapplication of funds of this Agreement cause LAHSA to require a
special audit, the cost of the audit shall be borne by Contractor and said cost shall not be reimbursed
from the funds authorized by this Agreement, unless specifically agreed to in writing by LAHSA.

Disallowed Costs

A. In the event that a fiscal monitoring or special audit reveals that Contractor has received funds for
questioned expenditures under this Agreement, LAHSA shall notify and provide Contractor the
opportunity to justify said expenditures prior lo making a final determination of disallowed costs.

Upon final determination of disallowed costs, if any, Contractor agrees that it shall pay LAHSA in non-
federal funds the amount of the disallowance within thirty (30) days of receipt of final notice from LAHSA.
The disallowed costs may be paid in one lump sum or in increments as agreed upon in a repayment
plan. Contractor understands that any repayment plan submitted is subject to LAHSA approval.

Records

A. Records shall be maintained in accordance with requirements prescribed by LAHSA with respect to all
matters covered by this Agreement and any subcontract between Contractor and a third party. Such
records shall be retained within Los Angeles County for a period of five (5) years after receipt of final
payment under this Agreement, unless authorization to remove them is granted in writing by LAHSA.

B. Expenditures pertaining to subcontracts between Contractor and a third party shall be supported by
properly executed documents evidencing in detail the nature of the charges, including, but not limited to,
receipts and invoices. These records shall be made available to LAHSA for copying, audit, and
inspection at any time during normal busine
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41.

Reports
A.

D.

E.

. If any litigation, claim or audit is started befor

. At such times and in such forms as LAHSA may require, LAHSA shall be provided such statements,

records, reports, financial data and informatian as LAHSA may request pertaining to matters covered by
any and all subcontract(s) between Contractor and a third-party.

the expiration of the five (5) year period, the records shall
be retained until all litigation, claims, or audit findings involving the records have been resolved.

. Contractor shall take all reasonable steps to dispose, or arrange for the disposal, of client records within

its custody or control containing personal information when the records are no longer to be retained by
the Contractor by (a) shredding, (b) erasing, or (c) otherwise modifying the personal information in those
records to make it unreadable or undecipherable through any means. Contractor shall ensure that these
requirements are incorporated into all subcontractor agreements.

. Contractor shall maintain the confidentiality of all records obtained from LAHSA under this Agreement in

accordance with all applicable federal, state or local laws, ordinances, regulations and directives relating
to confidentiality.

Contractor shall maintain documentation on| file for the purposes of reporting and verifying data and
information on performance and outcomes for funded activities in a manner, and in such detail, that is
consistent with the Statement of Work and document retention standards.

. Contractor shall, after careful review of a rgport, submit to LAHSA a certification that the information

contained in a report is correct to the best of Contractor's knowledge and documentation.

. Contractor shall comply with the reporting requirements of each funded component of this Agreement as

provided by Exhibit A, Statement of Work. These requirements may include, but are not limited to:
1. Reports Format Type

i. HMIS and Manual reports are standardized forms to align with and measure data
points captured in HMIS to correspond to contractual performance targets in the
Statement of Work. Manual reports are collected when a pravider cannot use HMIS
(e.g., population served prevents participation).

ii. Narrative reports are required for specific, special, new, or pilot Programs. They
may be required in addition to or instead of HMIS and Manual reports. The form and
format is provided to Contractor by LAHSA.

2. Report Frequency sets how often a report is due to LAHSA.

3. Certification/submission due date will|set the day Contractor is required to submit either a report
or certification of a report to LAHSA, in accordance with report type and frequency. If the day falls
on a weekend of holiday recognized by LAHSA, the report will always be due on the following
business day.

In the event Contractor does not submit or is|delinquent in submitting a report or certification of a report,
Contractor will be considered delinquent. LAHSA may take remedial action for the delinquencies.
Remedial action includes suspension of any and all payments to Contractor until all required reports have
been submitted by Contractor and approved by LAHSA.

Due date extensions may be requested by Contractor in extraordinary circumstances. To be considered,
extensions must be submitted by management staff from Contractor and approved by LAHSA in writing.
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42,

43.

Public Records Act
A.

Any documents submitted by Contractor, all information obtained in connection with the LAHSA’s right
to audit and inspect Contractor's documents, books, and accounting records pursuant to this Agreement,
as well as those documents which were required to be submitted in response to the solicitation process
for this Agreement, become the exclusive property of LAHSA. All such documents become a matter of
public record and shall be regarded as public records. Exceptions will be those elements in the California
Government Code 6250 et seq. (Public Records Act) and which are marked “trade secret”, “confidential”,
or “proprietary”. LAHSA shall notin any way be liable or responsible for the disclosure of any such records
including, without limitation, those so marked, if disclosure is required by law, or by an order of court of
competent jurisdiction.

. In the event LAHSA and/or County is required to defend an action on a Public Records Act request for

any of the aforementioned documents, information, books, records, and/or contents of a bid or proposal
marked “trade secret”, “confidential”, or “proprietary”, Contractor agrees to defend and indemnify LAHSA
and/or County from all costs and expenses, including reasonable attorney's fees, in action or liability
arising under the Public Records Act.

Publicity

A

Contractor shall not disclose any details in connection with this Agreement to any person or entity except
as may be otherwise provided hereunder or required by law. However, in recognizing the Contractor's
need to identify its services and related clients to sustain itself, LAHSA shall not inhibit the Contractor
from publishing its role under this Agreement within the following conditions:

1. Contractor shall develop all publicity material in a professional manner; and

2. During the term of this Agreement, Contractor shall not, and shall not authorize another to, publish
or disseminate any commercial advertisements, press releases, feature articles or other materials
using the name of LAHSA or County without the prior written consent of LAHSA's Executive Director.
LAHSA shall not unreasonably withhold written consent.

. Contractor may, without the prior written consent of LAHSA, indicate in its proposals and sales materials
that it has been awarded this Agreement with LAHSA, provided that the requirements of this subsection
shall apply.

Contractor shall notify and provide to its employees and program participants and shall require each
subcontractor to notify and provide to its employees and program participants, a Fraud Hotline Fact
Sheet, attached hereto and incorporated herein by such reference as Exhibit Z encouraging them to
report allegations to the Fraud Hotline as soon as they believe they have factual information suggestive
of financial and/or administrative violations involving LAHSA, funds administered by LAHSA, its
employees, sub-recipients and /or clients.

Contractor acknowledges that LAHSA places a high priority on the appropriate administration of public
funds. Contractor understands that it is LAHSA’s policy to require all LAHSA Contractors to post the
County’s “FRAUD HOTLINE" poster, Exhibit AA, attached hereto and incorporated herein, in a prominent
position at Contractor’s place of business. Contractor will aiso require its subcontractors, if any, to post
this poster in a prominent position in the subcontractor’s place of business.

C. Contractor acknowledges that it is aware of the following provisions:

27



45,

1. Solicitation of Consideration. 1t is improper for any LAHSA officer, employee or agent to solicit
consideration in any form from a contractor with the implication, suggestion or statement that the
Contractor's provision of the consideratﬁn may secure more favorable treatment for the Contractor
or that Contractor's failure to provide such consideration may negatively affect LAHSA's
consideration of the Agreement.

2. Alandlord shall not offer or give, either directly or through an intermediary, consideration in any form
to a LAHSA officer, employee or agent who has any involvement in the procurement and/or oversight
of this Agreement.

3. Among other items, such improper consideration may take the form of cash, discounts, service, the
provision of travel or entertainment, or tangible gifts.

4. The Contractor shall immediately report any attempt by a LAHSA officer or employee to solicit
improper consideration or commit fraud, waste or abuse of funds. The report shall be made to the
Los Angeles County Auditor-Controller's Fraud Hotline at (800) 544-6861.

D. A violation of one of these provisions shall gonstitute a breach of contract and LAHSA may, by written
notice to the Contractor, immediately terminate the right of the Contractor to proceed under this
Agreement. [n the event of such terminatign, LAHSA shali be entitled to pursue the same remedies
against the Contractor as it could pursue in the event of any other default by the Contractor.

Training, Inventory, and Point-in-Time Training and Data Requests

A. Contractor must attend Housing Inventory,
LAHSA staff.

oint-In-Time Count and Homeless Count training held by

B. Inorder to ensure that data is available for continuum-wide reporting by LAHSA, Contractor must respond
accurately to any and all data requests by LAHSA, by the deadline indicated in the request. To the extent
possible, LAHSA shall retrieve such information from HMIS.

C. Requests by LAHSA may include, but are not limited to, Housing Inventory Requests, Point-In-Time
Count requests and Homeless Count requests, even if these programs are not funded under this
Agreement.

D. All LAHSA Contractors are subject to LAHSA's data requests, including Contractors that serve client in:

Emergency Shelters;
Hotel/Motel Voucher Programs;

Transitional Housing;

> wbh =

Permanent Supportive Housing Programs (including congregate sites, scattered sites, and certificate
programs); and

5. Safe Haven or Access Centers/Drop-In Centers
E. Failure to comply with a data request deadline shail be considered a material breach of this Agreement
and Contractor may be subject to the terms provided under the Defauits, Sanctions, Suspension,

Probation or Termination for Cause provisions in this Agreement as determined by LAHSA, in its sole
discretion.
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46.

47.

Indemnification

Except for the active negligence or wiliful misconduct of LAHSA, or any of its Boards, Officers, Agents,
Employees, Assigns and Successors in Interest,|Contractor undertakes and agrees to defend (with Counsel
subject to the approval of LAHSA), indemnify and hold harmless LAHSA, the County, City, and the Funding
Entity(ies) and any of its Boards, Council Members, Officers, Agents, Employees, Assigns, and Successors
in interest from and against all suits and causes of action, claims, losses, demands and expenses, including,
but not limited to, attorney's fees (both in house and outside counsel) and cost of litigation (including all actuai
litigation costs incurred by LAHSA, County, City, and the Funding Entity(ies), including but not limited to,
costs of experts and consultants), damage or liability of any nature whatsoever, for death or injury to any
person, including Contractor's employees and ggents, or damage or destruction of any property of either
party hereto or of third parties, and/or for any other damages or losses of any kind or nature arising in any
manner by reason of the negligent acts, errors, omissions or willful misconduct incident to the performance
of this Agreement by the Contractor or its subcontractors of any tier. Rights and remedies available to LAHSA
under this provision are cumulative of those provided for elsewhere in this Agreement and those allowed
under the laws of the United States, the State of California, and the County and City of Los Angeles. The
provisions of this paragraph shall survive the expiration or termination of this Agreement.

Insurance

A. Without limiting Contractor's indemnification| of LAHSA and Funding Entity(ies) during the term of this
Agreement, Contractor shall provide, maintain, and require all of its Second Tier Subrecipients to provide
and maintain, a program of insurance satisfactory to LAHSA covering Contractor's operations hereunder
as set forth below. Such insurance shall be primary to and not contributing with any other insurance or
self-insurance programs maintained by LAHSA. Such coverage shall be provided and maintained at
Contractor's own expense.

B. Commercial General Liability insurance (providing scope of coverage equivalent to ISO policy form CG
00 01), naming LAHSA, County, City, and Funding Entity(ies) and their Agents as additional insureds,
with limits of not less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

C. Automobile Liability insurance (providing scope of coverage equivalent to 1ISO policy form CA 00 01) with
limits of not less than $1 million for bodily injury and property damage, in combined or equivalent split
limits, $1 million for each single accident. Insurance shall cover liability arising out of Contractor's use of
autos pursuant to this Agreement, including owned, leased, hired, and/or non-owned autos, as each may
be applicable.
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. Workers Compensation and Employers' Liability insurance or qualified self-insurance satisfying statutory
requirements, which includes Employers’ Liability coverage with limits of not less than $1 million per
accident. If Contractor will provide leased employees, or, is an employee leasing or temporary staffing
firm or a professional employer organization| (PEO), coverage also shall include an Alternate Employer
Endorsement (providing scope of coverage equivalent to ISO policy form WC 00 03 01 A) naming LAHSA
and Funding Entity(ies) as the Alternate Employer, and the endorsement form shall be modified to
provide that LAHSA and Funding Entity(ies) will receive not less than thirty (30) days advance written
notice of cancellation of this coverage provision and thirty (30) days in advance for any other cancellation
or policy change. Contractor shall bear the sole responsibility and liability for furnishing workers’
compensation benefits to any person for injuries arising from or connection with services performed on
behalf of Contractor pursuant to this Agreement. If applicable to Contractor's operations, coverage also
shall be arranged to satisfy the requirements of any federal workers or workmen’s compensation law or
any federal occupational disease law.

If the services provided in relation to this Agreement relate in any way to care or supervision of minors,
seniors and/or other vulnerable persons, including but not limited to shelter and housing, transport and
security services, then Contractor must have Sexual Misconduct Liability insurance covering actual or
alleged claims for sexual misconduct and/or molestation with limits of not less than $2 million per claim
and $2 million aggregate, and claims for negligent employment, investigation, supervision, training or
retention of, or failure to report to proper authorities, a person(s) who commitied any act of abuse,
molestation, harassment, mistreatment or maltreatment of a sexual nature.

Directors and Officers insurance covering Contractor's liabilities as well as the personal liabilities of its
directors and officers with limits of no less than 20% of the total compensation paid pursuant to this
Agreement.

. Crime Coverage. If the services provided in| relation to this Agreement involve pick up, carry, guard, or
the handling of LAHSA funds and securities or other highly valued LAHSA or County property, then
Contractor must have a Fidelity Bond or Crime Insurance policy with limits of not ess than $25,000 per
occurrence. Such coverage shall protect against all loss of money, securities, or other valuable property
entrusted by LAHSA and/or Funding Entity(ies) to Contractor, and apply to all of Contractor's directors,
officers, agents and employees who regularly handle or have responsibility for such money, securities or
property. LAHSA and the Funding Entity(ies) and its Agents shall be named as an Additional Insured
and Loss Payee as its interests may appear. This insurance shall include third party fidelity coverage,
include coverage for loss due to theft, mysterious disappearance, and computer fraud/theft, and shall not
contain a requirement for an arrest and/or canviction.

. Property Coverage. Contractors given exclusive use of LAHSA, City or County owned or leased property
shall carry property coverage at least as broad as that provided by the ISO special causes of loss (ISO
policy form CP 10 30) form. LAHSA, City, County, and Funding Entity(ies) and their Agents shall be
named as Additional Insureds and Loss Payees on Contractor's insurance as its interests may appear.
Automobiles and mobile equipment shall be insured for their actual cash value. Real property and all
other personal praperty shall be insured for their full replacement value.

Generally. Maintain, as required by law, upemployment insurance, disability insurance, and liability
insurance in an amount that is reasonable to compensate any person, firm, or corporation who may be
injured or damaged by the Contractor or any subcontractor in performing this Agreement or any part of
it.

LAHSA reserves the right at any time during the term of this Agreement to change the amounts and types
of insurance required hereunder by giving Contractor ninety (90) day advance written notice of such
change. If such change should result in substantial additional cost to Contractor, LAHSA agrees to
negotiate additional compensation proportional to the increased benefit to LAHSA.

Evidence of insurance certificate(s) or other evidence of coverage satisfactory to LAHSA shall be
delivered prior to the commencement of services under this Agreement to:

Contracts Specialist
Los Angeles Homeless Services Authority
707 Wilshire Bivd., 10* Floor
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. Failure to Maintain insurance Coverage

Los Angeles, California 90017
Designated Email Address:ContractNotices@LAHSA org
Prior to commencing services under this Agreement, such certificates or other evidence shall:
1. Specifically identify this Agreement;
2. Clearly evidence all coverage required in this Agreement;

3. Contain the express condition that LAHSA is to be given written notice by mail at least thirty (30)
days in advance of cancellation for all policies evidenced on the Certificate of Insurance (“COI");

4. Include copies of the additional insured endorsement to the commercial general liability policy,
adding LAHSA, the County, City, and applicable Funding Entity(ies) by name, and their officials,
officers, and employees as insured for all activities arising from this Agreement;

5. ldentify any deductibles or self-insured retentions or eliminate such deductibles or self-insured
retentions as they apply to LAHSA, or require Contractor to provide a bond guaranteeing payment
of all such retained loss-related costs, including, but not limited to, expenses or fees, or both, related
to investigation, claims administrations | and legal defense. Such bond shall be executed by a
corporate surety licensed to transact business in the State of California.

. Insurer Financial Ratings — Insurance is to be provided by an insurance company acceptable to LAHSA
with an A.M. Best rating of not less than A:Vil, unless otherwise approved by LAHSA in writing.

1. Failure by Contractor to maintain the required insurance, or to provide evidence of insurance
coverage acceptable to LAHSA, shall constitute a material breach of this Agreement upon which
LAHSA, at its sole discretion, may, as a result of said breach, take any of the following actions,
including but not limited to: (1) withhold payment of all invoices submitted to LAHSA for
reimbursement; (2) purchase such required insurance coverage and without further notice to
Contractor and LAHSA may deduct from sums due to Contractor any premium costs advanced by
LAHSA for such insurance coverage; (3) suspend this Agreement as specified in this Agreement
until such time that insurance is provided by Contractor; and or (4) terminate this Agreement.

. Notification of Incidents, Claims or Suits — Contractor shall report to LAHSA:

1. Any accident or incident relating to services performed under this Agreement which involves injury
or property damage which may result in the filing of a claim or lawsuit against Contractor and/or
LAHSA. Such report shall be made in writing within twenty-four (24) hours of occurrence.

2. Any third-party claim or lawsuit filed against Contractor arising from or related to services performed
by Contractor under this Agreement within thirty (30) days of occurrence.

3. Any injury to a Contractor employee which occurs on LAHSA property. This report shall be submitted
on a LAHSA “Non-Employee Injury Report” within thirty (30) days of occurrence.

Compensation for LAHSA Costs - In the event Contractor fails to comply with any of the indemnification
or insurance requirements of this Agreement, and such failure to comply results in any costs to LAHSA,
Contractor acknowledges that it shall pay full compensation for all costs incurred by LAHSA.

. Insurance Coverage Requirements for Second Tier Subrecipient ~ Contractor shall insure any and all
Second Tier Subrecipients performing serviges under this Agreement meet the insurance requirements
of this Agreement, by either:

1. Contractor providing evidence of insurance covering the activities of Second Tier Subrecipient, or

2. Contractor providing evidence submitted by Second Tier Subrecipient evidencing that Second Tier
Subrecipient maintains the required insurance coverage. LAHSA retains the right to obtain copies
of evidence of Second Tier Subrecipient insurance coverage at any time.
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48.

49.

ompliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter V! of the Civil Rights Act of 1964, 42 USC
Sections 2000 (e) (1) through 2000 (e) (17), to the extent that no person shall, on the grounds of race, creed,
color, sex, sexual orientation, religion, ancestry, gender, gender identity, gender expression, transgender
status, age, condition of physical handicap, marital status, political affiliation, or national origin, be excluded
from participation in, be denied the benefits of, or be otherwise subjected to discrimination under this
Agreement or under any project, program, or activity supported by this Agreement. Contractor shall comply
with Exhibit K, Contractor's Equal Employment Opportunity (“EEQ") Certification, attached hereto and
incorparated herein by such reference.

Contractor, in performance of this Agreement, warrants and cenrtifies that it shall comply with all applicable
federal, state and local, laws, rules, regulations, ordinances, directives, executive orders, guidelines,
administrative requirements, policies and procedures, and all provisions required thereby to be included in
this Contract are hereby incorporated herein by reference. Contractor further warrants and certifies that it
shall comply with new, amended, or revised laws, regulations, and/or procedures that apply to the
performance of this Agreement.

Applicable laws, regulations, policies, and guidelines subject to the performance of this Agreement shall
include provisions in the Funder Terms and Conditions, attached as Exhibit F to this Agreement and
incorporated by reference herein.

Contractor shall maintain all licenses, approvals |and permits required to perform the Agreement, including
those necessary to perform design, construction, or operation and maintenance of the activities. Contractor
shali be responsible for observing and complying with any applicable federal, state, and local laws, rules, or
regulations affecting such work, specifically those including, but not limited to, environmental protections,
procurement, and safety laws, rules, regulations and ordinances. Contractor shall provide copies of permits
and approvals to LAHSA upon request.

Contractor understands that failure to comply with any of the above, or any of the following assurances may
result in suspension, termination or reduction of funds, and repayment by Contractor to LAHSA of any
unlawful expenditures.

Contractor shall indemnify and hold LAHSA, County and the State, and Funding Entity(ies), its officers,
employees, and agents harmless from any liability, loss, damages, costs or expenses resulting from a
violation, intentional or unintentional, on the part|of Contractor of such laws, rules, regulations, ordinances,
directives, provisions, licenses and permits, including, but not limited to those concerning nepotism,
employment eligibility, civil rights, conflict of interest, wages and hours and nondiscrimination. Such
damages, costs or expenses may include, without limitation, defense costs and legal, accounting and other
expert, consulting, or professional fees, arising from, connected with, or related to any failure by Contractor,
its officers, employees, agents, or subcontractors, to comply with this subsection, as determined by LAHSA
in its sole judgment. Any legal defense pursuant to Contractor's indemnification obligations under this
subsection shall be conducted by Contractor and performed by counsel selected by LAHSA.

A. Records Retention

At any time during normal business hours and as often as LAHSA and/or Funding Entity(ies), through any
authorized representative, may deem necessary, Contractor shall make available for examination of all its
records, paper or electronic, with respect to all matters covered by this Agreement, LAHSA, and/or Funding
Entity(ies), through any authorized representative, shall have the authority to audit, examine, and make
excerpts or transcripts from records, including| all Contractor's invoices, materials, payrolls, records of
personnel, conditions of employment and other data relating to all matters covered by this Agreement.

Contractor agrees to provide any reports requested by LAHSA regarding performance of this Agreement.
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Contractor also certifies that it will provide information, such as data and reports, as required by Funding
Entity(ies).

B. Records Maintenance

Records, in their original form, shall be maintained in accordance with requirements prescribed by LAHSA
with respect to all matters covered on file for all documents specified in this Agreement. Original forms are
to be maintained on file for all documents specified in this Agreement. Such records shall be retained for a
period of five (5) years after termination of this Agreement and after final disposition of all pending matters.
“Pending matters” include, but are not limited to, audits, litigation or other actions involving records. LAHSA
may, at its sole discretion, take possession of, retain, and audit said records. Records, in their original form
pertaining to matters covered by this Agreement shall at all times be retained within the County of Los
Angeles unless authorization to remove them is granted in writing by LAHSA.

C. Subcontracts and Procurement

Contractor shall comply with LAMSA and Funding Entity(ies) standards and directives in the awarding of any
subcontracts. For purposes of this Agreement, subcontracts shall include, but not be limited to, purchase
agreements, rental or lease agreements, third-party agreements, consultant service contracts and
construction subcontracts.

Contractor shall ensure that the terms of this Agreement with LAHSA are incorporated into all subcontractor
agreements. Contractor shall submit all subcontractor agreements to LAHSA, upon request, for review prior
to the release of any funds to subcontractor. Contractor shall withhold funds to any subcontractor agency
that fails to comply with the terms and conditions of this Agreement and their respective subcontractor
agreement.

D. Suspension and Debarment

Unless otherwise indicated in the Exhibit F, Funder Terms and Conditions, Contractor shall comply with 2
C.F.R. Part 180, as supplemented by 2 C.F.R. Part 2424, regarding Suspension and Debarment, and
Contractor shall submit a Certification Regarding Debarment required by Executive Order 12549 and any
amendment thereto. A copy of the Certification Regarding Debarment, Suspension, Ineligibility and Voluntary
Exclusion Lower-Tier Covered Transactions shall be attched in Exhibit B, Conditions Precedent, Attachment
2. Said Certification shall be submitted to LAHSA concurrent with the execution of this Agreement and shall
certify that neither Contractor nor its principles, officers, or employees are presently debarred, suspended,
proposed for debarment, declared ineligible or voluntarily excluded fram participation in the transaction by
any federal department head or agency. Contractor shall require that the language of this Certification be
included in the award documents for all sub-award at all tiers and that all subcontractors shall certify
accordingly.

E. Labor Code
Contractor shall comply with the provisions of Article 3, Chapter 1, Part 7, Division 2 of the Labor Code of
California, the California Child Labor Laws and all other federal or local statutes, ordinances, and regulations
relative to employment, wages, hours of labor and industrial safety.

F. Political and Sectarian Activity Prohibited
None of the funds, materials, property or services provided directly or indirectly under this Agreement shall
be used for any partisan political activity, or to further the election or defeat of any candidate for public office.
Neither shall any funds provided under this Agreement be used for any purpose designed to support or defeat
any pending legislation or administrative legislation. None of the funds provided pursuant to this Agreement
shall be used for any sectarian purpose or to support or benefit any sectarian activity.
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G. Mandatory Disclosure

Contractor shall comply with 2 C.F.R. § 200.113 by disclosing, in a timely manner and in writing to LAHSA,
any violation of Federal criminal law involving| fraud, bribery, or gratuity violations potentially affecting
Contractor's compensation or performance under this Agreement. Contractor’s failure to make the required
disclosure may result in the sanctions described in 2 C.F.R. § 200.338, Remedies for Noncompliance,
including Contractor’s suspension or debarment (2 C.F.R. Part 180, 31 U.S.C. 3321).

H. Fair Housing Act (42 U.S.C.§3601-19), as amended, and the implementing reguiation.
I. Federal and State Occupational Safety and Health Statutes.
J. Title Vi, Subtitle B of the McKinney-Vento Homeless Assistance Act.

As applicable, Contractor certifies that:

1. Contractor will establish policies and practices that are consistent with, and do not restrict, the
exercise of rights provided by subtitie B of title VIl of the Act and other laws relating to the
provision of educational and relgted services to individuals and families experiencing
homelessness; and

2. In the case of Programs that provide housing or services to families, that Contractor will
designate a staff person to be responsible for ensuring that children being served in the program
are enrolled in school and connected to appropriate services in the community, including early
childhood programs such as Head Start, part C of the Individuals with Disabilities Education Act,
and programs authorized under subtitie B of title VIl of the Act.

K. Contractor shall notify and provide to its employees, and shall require each subcontractor to notify and
provide to its employees, a fact sheet regarding recognizing the signs and symptoms of child abuse and
neglect (For example, see https://www.childwelf: /pubpdfs/whati .pdf). Contractor, and each
subcontractor, shall report any known or suspected chlld abuse or neglect, as defined in California Penal
Code § 11165 et seq. to the Los Angeles County Department of Children and Family Services Child
Protection Hotline (800-540-4000). Contractor, and each subcontractor, shall inform LAHSA of any
reports made to the Child Protection Hotline.

L. Elder and Dependent Aduit Abuse Reporting

Contractor's staff working on this Agreement shali comply with the Eider Abuse and Dependent Aduit Civil
Protection Act (California Welfare and Institutions Code (WIC) Section 15600 et seq.) and shall report all
known or suspected instances of abuse or neglect of elders and dependent adults either to an appropriate
County Aduit Protective Services agency or to a loca! law enforcement agency as mandated by the
referenced Welfare and Institutions Code. Contractor’s staff working on this Agreement shall report the abuse
and shall submit all required information in accondance with WIC Sections 15630 and 15633.5. Eider abuse
reports shall be made by telephone to the Department of Community and Senior Services hotline at (800)
892-1660 within 24 hours of discovering or suspecting the abuse or neglect.

M. Drug-Free Workplace. By signing this Agreement, Contractor warrants and certifies compliance with the
requirements on the Drug-free Workplace Act of 1990 (Government Code 8350 et seq.) and have or will
provide a drug-free workplace by taking the following actions:

1. Publish a statement notifying employees and subcontractors that unlawful manufacture,
distribution, dispensation, possession, or use of a controlled substance is prohibited and
specifying actions to be taken against employees, contractors, or subcontractors for violations,
as required by Government Code section 8355(a)(1).

2. Establish a Drug-Free Awareness Program, as required by Government Code section 8355(a)(2)
to inform employees, contractors, or|subcontractors about ali of the following:
i. The dangers of drug abuse in the workplace;
ii.  Contractor’'s policy of maintaining a drug-free workplace;
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50.

51.

52.

Property Maintenance Standards
A.

Fair Labor Standards

iii. Any available counseling, rehabilitation, and employee assistance programs; and,
iv. Penalties that may be i}posed upon employees, contractors, and subcontractors
for drug abuse violations.

3. Provide, as required by Governmert Code sections (8355(a)(3)), that every employee and/or
subcontractor who works under thi; Agreement will receive a copy of Contractor's drug-free
policy statement and will agree to gbide by terms of Contractor's condition of employment or
subcontract.

Contractor must ensure that proper maintanance shall be provided to the facility or facilities where
services are being provided, as specified in Exhibit W, LAHSA Facility Standards and Exhibit X, LAHSA
Program Standards, attached hereto and incorporated by such reference as Exhibits W and X. All work
must be performed in accordance with Federal, State and local housing and building codes, as
applicable.

Personal property purchased with funds proyided by this Agreement is the property of LAHSA and shall
be returned to LAHSA unless otherwise required LAHSA.

1. The property shall be used and maintained by Contractor as follows:
a. Property shall be used solely in the performance of this Agreement; and
b. No modifications shall be made to the property without the prior written approval of LAHSA.

Contractor shall be liable for any and all loss, damage or destruction of property acquired under this
Agreement during the period said property is| under the control of the Contractor, except losses, damage
or destruction resuiting from reasonable wear and tear. Damage, loss or destruction of the property shall
be immediately reported to LAHSA; and

Contractor shall assure that all non-expendable equipment purchased with funds provided by previous
agreements between LAHSA and the Contractor, and any subsequent amendments thereto, and all such
equipment inventory record card, together with all non-expendable equipment purchased under the terms
of this Agreement, shall remain under the control of the Contractor during the term of this Agreement and
shall be accounted for in accordance with the provisions herein.

Information regarding the purchase of depreciable equipment including, but not limited to, computer
hardware and software and vehicles shall be maintained by the Contractor to be submitted to LAHSA
upon request.

Contractor shall comply with all applicable provisions of the Federal Fair Labor Standards Act and shall
indemnify, defend, and hold harmless LAHSA, the County, City, and Funding Entity(ies) and its agents,
officers, and employees from any and all liability, including, but not limited to, wages, overtime pay, liquidated
damages, penalties, court costs, and attarneys’ fees arising under any wage and hour law, including, but not
limited to, the Federal Fair Labor Standards Act, for work performed by Contractor's employees for which
LAHSA, the County, City, or the Funding Entity(ies) may be found jointly or solely liable.

Compliance with Fair Chance Employment Practices

Contractor shall comply with fair chance employment hiring practices set forth in California Government Code
Section 12952, Employment Discrimination: Conviction History. Contractor's violation of this paragraph of
the Agreement may constitute a material breach of the Agreement. In the event of such material breach,
LAHSA may, in its sole discretion, terminate the Agreement.
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53.

55.

Assignment and Delegation/Mergers or Acquisitions

A. Contractor shall notify LAHSA of any pending acquisitions/mergers of its company unless otherwise
tegally prohibited from doing so. if Contractor is restricted from legally notifying LAHSA of pending
acquisitions/mergers, then it should notify LAMSA of the actual acquisitions/mergers as soon as the law
allows and provide to LAHSA the legal framework that restricted it from notifying LAHSA prior to the
actual acquisitions/mergers.

B. Contractor shall not assign its rights or delggate its duties under this Agreement, or both, whether in
whole or in part, without the prior written consent of LAHSA, in its discretion, and any attempted
assignment or delegation without such consent shall be null and void and shall constitute a material
breach of this Agreement. For purposes of this paragraph, LAHSA consent shall require a written
Amendment to the Contract, which is formally approved and executed by the parties. Any payments by
LAHSA to any approved delegate or assignee on any claim under this Agreement shall be deductible, at
LAHSA's sole discretion, against the claims, which Contractor may have against LAHSA.

C. Shareholders, partners, members, or other equity holders of Contractor may transfer, sell, exchange,
assign, or divest themselves of any interest they may have therein. However, in the event any such sale,
transfer, exchange, assignment, or divestment is effected in such a way as to give majority control of
Contractor to any person(s), corporation, partnership, or legal entity other than the majority controlling
interest therein at the time of execution of the Agreement, such disposition is an assignment requiring
the prior written consent of LAHSA in accordance with applicable provisions of this Agreement.

D. Any assumption, assignment, delegation, or takeover of any of Contractor's duties, responsibilities,
obligations, or performance of same by any person or entity other than Contractor, whether through
assignment, subcontract, delegation, merder, buyout, or any other mechanism, with or without
consideration for any reason whatsoever without LAHSA's express prior written approval, shall be a
material breach of the Agreement which may result in the termination of this Agreement. In the event of
such termination, LAHSA shall be entitled ta pursue the same remedies against Contractor as it could
pursue in the event of default by Contractor.

E. Contractor's move to dissolve, transfer any assets derived from Funds provided herein, or take any other
steps which may materially affect the performance of this Agreement without LAHSA's express prior
written approval, shall be a material breach of the Agreement which may result in the termination of this
Agreement. In the event of such terminatign, LAHSA shall be entitled to pursue the same remedies
against Contractor as it could pursue in the gvent of default by Contractor.

Employment of Key Personnel

A. For the purpose of this Agreement, the Executive Director, Program Director and Chief Financial Officer
needed in support of this Agreement shall be considered Key Personnel. Substitute or replacement
personnel hired by Contractor or collaborating subcontractor agencies shall meet the same qualifications
as staff identified in the proposal, technical submission, and Program Budget. Contractor warrants that it
shall replace all key personnel with equally or better qualified staff and shall notify LAHSA of any such
change.

B. Contractor shall ensure that all staff persons providing professional services, needed in support of this
Program shall have appropriate licenses required by federal, state, and loca! laws. For the purpose of
this Agreement, professional services shall ¢onstitute services rendered by persons who are members
of a particular professional or possess a spegial skill. Professional services include, but are not limited
to: medical services, mental health services, accounting services and legal services.

Contractor Personnel

A. Contractor shall employ persons meeting the qualifications for those positions listed in the proposal,
technical submission, and Program Budget.
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56.

B.

Conflict of Interest

A

D.

1.

Deviation of the foregoing limitations shall be in accordance with provisions specified in Section 70,
Changes and Amendments to Terms and Canditions, of this Agreement.

Contractor may adopt, by duly authorized mption of its Board of Directors, this Code of Conduct, which
is set forth below, or may submit its own Code of Conduct for LAHSA approval, in Exhibit B, Conditions
Precedent, Attachment 12. Contractor shall submit a copy of the Resolution of its Board of Directors
adopting either the Code of Conduct containged in this Section 54 (B through M) of this Agreement as its
Code of Conduct, or such other Code of Conduct that contains the below requirements to LAHSA for
approval prior to contract execution.

. Prior to obtaining LAHSA's approval of any subcontract, Contractor shall disclose to LAHSA any

relationship, financial or otherwise, direct or indirect, of Contractor or any of its officers, directors, or
employees or their immediate family with the proposed subcontractor and its officers, directors or
employees.

. Contractor covenants that none of its directors, officers, employees, or agents shall participate in

selecting, or administering any subcontract supported (in whole or in part) by LAHSA funds (regardiess
of source) where such person is a director,|officer, employee or agent of subcontractor; or where the
selection of subcontractor is or has the appearance of being motivated by a desire for personal gain for
themselves or others such as family business, etc., or where such person knows or should have known
that:

1. A member of such person’s immediate family, or domestic partner or organization has a financial
interest in the subcontract;

2. Subcontractor is someone with whom such person has or is negotiating any prospective employment;
or

3. Participation of such person would be prohibited by the California Political Reform Act, California
Government Code § 87100, ef seq., if such person were a public officer, because such person woutd
have a "financial or other interest” in the subcontract.

Definitions
The term “immediate family” includes, but is not limited to, domestic partner and/or those persons

related by blood or marriage, such as husband, wife, father, mother, brother, sister, son, daughter,
father-in-law, mother-in-law, brother-in-law, sister-in-law, son-in-law, for daughter-in-law.

2. The term “financial or other interest” includes, but is not limited to:

a. Any direct or indirect financial interest in the specific contract, including a commission of fee, a
share of the proceeds, prospect of a promation or of future employment, a profit, or any other form
of financial reward.

b. Any of the following interests in subcontractor ownership: partnership interest or other beneficial
interest of five percent (5%) or more; ownership of five percent (5%) or more of the stock;
employment in managerial capacity; or membership on the board of directors or governing body.

3. A subcontract is any agreement entered into by Contractor for the purchase of goods or services with

any funds provided by this Agreement.

Minutes of Board Meetings must reflect disclosure of transactions where Board Members may have had
a direct or indirect interest or benefit in the transaction.

No director, officer, employee, or agent of Contractor may be on the Board of Directors if they receive
any financial benefit provided by any LAHSA Agreement.
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57.

Non-Discrimination and Affirmative Action

G. Contractor further covenants that no officer, director, employee, or agent shall solicit or accept gratuities,
favors, anything of monetary value from any actual or potential subcontractor, supplier, a party to a
subcontract (or persons who are otherwise in|a position to benefit from the actions of any officer, director,
employee or agent).

H. Contractor shall not subcontract with a former director, officer, or employee within a one (1) year period
following the termination of the relationship between said person and Contractor.

|. For further clarification of the meaning of any|of the terms used herein, the parties agree that references
shall be made to the guidelines, rules, and laws of LAHSA, the State of California, the County and City
of Los Angeles, and federal regulations regarding conflicts of interest.

J. Contractor warrants that it has not paid or given or will not pay or give to any third party, any money or
other consideration for obtaining this Agreement.

K. Contractor covenants that no member, officer or employee of Contractor shall have interest, direct or
indirect, in any contract or subcontract any proceeds thereof for work to be performed in connection with
this Program during his or her tenure as such employee, member or officer for one year thereafter.

L. Contractor shall incorporate the foregoing subsections of this Section 54 into every Agreement that it
enters into in connection with this Program and shall substitute the term “Contractor" with
“Subcontractor”.

M. Contractor warrants that it has adopted and shall comply with the Code of Conduct as approved by
LAHSA that meets the foregoing requirements.

A. Contractor shall make every effort to ensure that all Programs funded wholly or in part by LAHSA funds
shall provide equal employment and career advancement opportunities for minorities, women, and small
businesses. In addition, Contractor shall make every effort to employ residents in the area in which this
Program is located and shall keep a record ofjthe positions that have been created directly as a result of
this Program.

B. The Contractor shall comply with the applicable non-discrimination and affirmative action provisions of the
laws of the United States of America, the State of California, and the County and City of Los Angeles.
Contractor shall not discriminate in its employment practices, including compensation, against any
employee or applicant for employment because of such person’s race, religion, national origin, ancestry,
sex, sexual orientation, gender identification, transgender status, sex stereotypes, age, physical handicap,
mentail disability, medical condition, marital status, domestic partner status, pregnancy, childbirth and
related medical conditions, citizenship, and political affiliation or belief. The Contractor shall comply with
Executive Order 11246, entitled “Equal Employment Opportunity”, as amended, by Executive Order
11375, and as supplemented in Department of Labor Regulations (41 C.F.R. Part 60).

C. Any subcontract entered into by Contractor relating to this Agreement, to the extent allowed hereunder,
shall be subject to the provisions of this Section 55.

D. No person shall on the grounds of race, religion, national origin, ancestry, sex, sexual orientation, gender
identification, transgender status, sex steredtypes, age, physical handicap, mental disability, medical

condition, marital status, domestic partner st
citizenship, and political affiliation or belief be
be subjected to discrimination under this prog

tus, pregnancy, childbirth and related medical conditions,
excluded from participation in, be denied the benefit of, or
ram/project. For purposes of this Section, Title 24, Code of

Federal Regulations Part 107 and §570.601(b) defines specific discriminatory actions that are prohibited
and corrective action that shall be taken in a situation as defined therein.
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58.

59.

60.

Equal Access Policy

A. Contractor acknowledges that the LAHSA

Involuntary Family Separation

Contractor providing services, emergency shelter
with children under the age of 18 shall not deny
the age of 18, unless otherwise exempt pursuant to Section 404 of the Homeless Emergency Assistance and
Rapid Transition to Housing (*HEARTH") Act of 2009.

accordance with an individual's gender identi
with and build upon the U.S. Department of
“Equal Access in Accordance with Gender Id

The policy, entitled Equal Access and Gend
individuals experiencing homelessness wel
Exhibit V, Equal Access Policy.

During the performance of this Agreement, C
with the EAGI policy. As such, all LAHSA-c
benefits, services and accommodations, r
individual in accordance with their gender ide

Compliance with this policy may require re

procedures to reflect the above obligations as
and procedures. Any revised policies and prg

Agreement by LAHSA.

C. If Contractor fails to comply with the EAG

, transitional housing, and/or permanent housing to families
dmission to any family based on the age of any child under

A. On August 25, 2017, the LAHSA Board of Commissioners adopted its policy on equal access in

in the Los Angeles Continuum of Care, written to comply
Housing and Urban Development's 2016 final rule entitled
ntity in Community Planning and Development Programs”.

r Identity (EAGI), requires that LAHSA contractors provide
oming, non-discriminatory environments, as stipulated in

ntractor certifies and represents that Contractor will comply
ntracted programs, shelters, other buildings and facilities,
gardless of funding source, ensure equal access to an
2ntity as detailed in Exhibit A, Statement of Work.

visions to intake, admission, and operational policies and
s well as revisions to introductory trainings on these policies
bcedures should be made available to all participants.

B. Failure of Contractor to comply with the EAGI policy will be deemed to be a material breach of this

policy, LAHSA may cancel, terminate, or suspend this

Agreement, in whole or in part, and all monies due or to become due under this Agreement may be
retained by LAHSA. LAHSA may also pursue any and all other remedies at law or in equity for any

breach.

Failure to comply with the EAGI policy may

be used as evidence against Contractor in actions taken

pursuant to the provisions of the Los Angeles Administrative Code §10.40, et seq., Contractor

Responsibility Ordinance.

Surrendered Baby Law. Contractor under

Contractor’s Acknowledgement of County's Commitment to Safely Surrendered Baby Law

ilaces a high priority on the implementation of the Safely

tands that it is LAHSA's policy to encourage all LAHSA

Contractors to voluntarily post the County's "Safely Surrendered Baby Law” poster in a prominent position
at Contractor's place of business. Contractar will also encourage its subcontractors, if any, to post this

poster in a prominent position in the subcont

ractor’s place of business.

Contractor agrees to abide by the terms of the Safely Surrendered Baby Law, located at the following

Internet  hyperlink,

english.pdf  and
spanish.pdf, attached hereto and incorporat

https://www.lahsa.org/documents?id=1407-safely-surrender-baby-law-brochure-
https://www.lahsa.org/

ments?id=1408-safely-surrender-| -law-brochure-

d herein by such reference as Exhibit J.

. Contractor shall notify and provide do its employees and shall require each subcontractor to notify and

provide to its employees, a fact sheet regarding the Safely Surrendered Baby Law, its implementation in

Los Angeles County, and where and how to
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61. Contractor's Warranty of Adherence to County's Child Support Compliance Program

A

62. Violence Against Women Act
A.

B.

C.

D.

63. Equal Benefits Ordinance

Contractor acknowledges that County has established a goal of ensuring that al! individuals who benefit
financially from the County through Agreement are in compliance with their court-ordered child, family
and spousal support obligations in order to mitigate the economic burden otherwise imposed upon
County and its taxpayers.

As required by County's Child Support Compliance Program (Los Angeles County Code Chapter 2.200)
and without limiting the Contractor's duty under this Agreement to comply with all applicable provisions
of law, Contractor warrants that it is now in| compliance and shall, during the term of this Agreement,
maintain in compliance with employment and wage reporting requirements as required by the Federal
Social Security Act (42 USC Section 653a) and California Unemployment Insurance Code Section
1088.5, and shall implement all lawfully served Wage and Earnings Withholding Orders or Child Support
Services Department Notices of Wage and Earnings Assignment for Child, Family or Spousal Support,
pursuant to Code of Civil Procedure Section 706.031 and Family Code Section 5246(b).

Contractor's failure to maintain compliance with the requirements set forth above shall constitute default
under this Agreement. Without limiting the rights and remedies available LAHSA under any other
provision of this Agreement, Contractor's failure to cure such default within ninety (90) calendar days of
written notice shall be grounds upon which LAHSA may terminate this Agreement.

On January 26, 2018, the LAHSA Board of Commissioners approved the addition of the “Housing
Protections Under the Violence Against Women Act in the Los Angeles CoC” ("LAHSA's VAWA Policy”)
into all contracts between LAHSA and its Cantractors attached hereto and incorporated herein by such
reference as Exhibit U. LAHSA's VAWA Policy requires that, pursuant to 2016 HUD's Final Rule on
VAWA, its contractors comply with all provisions of the Violence Against Women Act of 2013. LAHSA's
VAWA Policy additionally expands protections in the Violence Against Women Act of 2013. Exhibit U,
LAHSA's VAWA Policy, is attached hereto and incorporated herein by such reference.

Failure of Contractor to comply with the LAHSA’s VAWA Policy will be deemed to be a material breach
of this Agreement by LAHSA.

If Contractor fails to comply with LAHSA's VAWA Policy, LAHSA may cancel, terminate, or suspend this
Agreement, in whole or in part, and all monies due or to become due under this Agreement may be
retained by LAHSA. LAHSA may also pursue any and all other remedies at law or in equity for any
breach, including debarment.

Failure to comply with the LAHSA's VAWA policy may be used as evidence against Contractor in actions
taken pursuant to the provisions of the Los| Angeles Administrative Code §10.40, et seq., Contractor
Responsibility Ordinance.

A. On March 21, 2001, LAHSA Board of Commissioners adopted the City of Los Angeles Equal Benefits

Ordinance ("EBQO") as its own policy and requires that each Contractor comply with the EBO unless
otherwise exempted in accordance with the provisions of the EBO, §10.8.2.1 of the Los Angeles
Administrative Code. It is LAHSA's policy that this Agreement is subject to the provisions of the EBO,
as amended from time to time.

During the performance of this Agreement, Contractor certifies and represents that Contractor will comply
with the EBO. Contractor agrees to post the following statement in conspicuous places at its place of
business available to employees and applicants for employment:
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65.

“During the performance of this Agreement with LAHSA, Contractor will provide equal
benefits to employees with spouses and its employees with domestic partners. Additional
information about the City of Los Angeles’ Equal Benefits Ordinance may be obtained from
the Department of Public Works, Bureau of Contract Administrator, Office of Contract
Compliance Section at (213) 847-6480."

B. Failure of Contractor to comply with the EBQ will be deemed to be a material breach of this Agreement
by LAHSA.

C. If Contractor fails to comply with the EBO, LAHSA may cancel, terminate, or suspend this Agreement, in
whole or in part, and all monies due or to become due under this Agreement may be retained by LAHSA.
LAHSA may also pursue any and all other remedies at law or in equity for any breach.

D. Failure to comply with the EBO may be used as evidence against Contractor in actions taken pursuant

to the provisions of Los Angeles Administrative Code §10.40, et seq., Contractor Responsibility
Ordinance.

E. Ifthe Office of Contract Compliance determines that a Contractor has set up or used its Contracting entity
for the purpose of evading the intent of the EBO, LAHSA may terminate this Agreement. Violation of this
provision may be used as evidence against Contractar in actions taken pursuant to the provisions of the
Los Angeles Administrative Code §10.40, et|seq., Contractor Responsibility Ordinance.

Religious and Political Activities

Contractor agrees that funds under this Agreement will be used exclusively for performance of the work
required herein, and that no funds made available under this Agreement shall be used to promote religious
or political activities. Further, Contractor agrees that it will not perform, nor permit to be performed, any
religious or political activities in connection with the performance of this Agreement.

Eaith-Based Activities

Organizations that are religious or faith-based are eligible, on the same basis as any other organization, to
participate in LAHSA funded programs. However, a Contractor that participates in a grant-funded program
shall comply with the following provisions if it is determined to be a religious or faith-based organization.

A. Contractor may not engage in inherently religious activities, such as worship, religious instruction or
proselytization, as part of the programs or services funded under this Agreement. If Contractor conducts
such activities, the activities must be offered separately, in time or location, from the programs or
services funded under this Agreement, participation must be voluntary for the beneficiaries or
participants of the grant-funded program or|services.

B. A religious or faith-based Contractor will retain its independence from federal, state, and focal
governments, and may continue to carry out its mission, including the definition, practice, and
expression of its religious beliefs, provided that it does not use direct funds provided under this
Agreement to support any inherently religious activities, such as worship, religious instruction, or
proselytization.

C. Areligious or faith-based Contractor may use space in their facilities to provide funded services, without
removing religious art, icons, scriptures, or other religious symbols.

D. A religious or faith-based Contractor retains its authority over its internal governance, and it may retain
religious terms in its organization's name, select its board members on a religious basis, and include
religious references in its organization's mission statements and other governing documents.

E. A religious or faith-based Contractor shall not, in providing program assistance, discriminate against a
program beneficiary or participant or prospective program beneficiary or participant on the basis of
religion or religious belief.
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66.

67.

68.

F. Agreement funds may not be used for the acquisition, construction, or rehabilitation of structures to the
extent that those structures are used for inherently religious activities.

G. Agreement funds may be used for the acquisition, construction, or rehabilitation of structures only to the
extent that those structures are used for conducting eligible activities under this Agreement. Where a
structure is used for both eligible and inherently religious activities, grant funds may not exceed the cost
of those portions of the acquisition, construction, or rehabilitation that are attributable to eligible activities
in accordance with the cost accounting requirements applicable to grant funds herein. Sanctuaries,
chapels, or other rooms that a grant-funded religious congregation uses as its principal place of worship,
however, are ineligible for grant-funded improvements. Disposition of real property after the term of this
grant, or any change in use of the property|during the term of the grant is subject to government-wide
regulations governing real property disposition.

H. If a program participant or prospective program participant of the funded Agreement program objects to
the religious character of the Contractor providing services under the program, then Contractor shall
make reasonable effort to identify and refer the program participant to an alternative Contractor within
the same geographical area.

mericans with Disabilities Act

Contractor shall comply with the Americans with Disabilities Act (“ADA"), 42 U.S.C. § 12101, et seq., and
its implementing regulations, the Americans with Disabilities Act Amendments Act of 2008 ("ADAAA"),
Pub. L. 110-325, and all subsequent amendments; Section 504 of the Rehabilitation Act of 1973 ("Rehab.
Act”), as amended, 29 U.S.C. 794 and 24 |C.F.R. Parts 8 and 9; the Uniform Federal Accessibility
Standards ("UFAS"), 24 C.F.R. Part 40 and the Fair Housing Act, 42 U.S.C. § 3601, et seq.; 24 C.F.R.
Parts 100, 103 and 104 ("FHA™); Title Il and Title ltl of the Americans with Disabilities Act, as applicable
(28C.F.R. Parts 35 and 36), and all implementing regulations. Contractor will provide reasonable
accommodations to allow qualified individuals with disabilities to have access to and to participate in its
programs, services and activities in accordance with the provisions of the ADA, ADAAA, Rehab. Act,
UFAS, and FHA, and all subsequent amendments. This includes accommodations for disabled clients
with mental impairments or those accompanied by designated service animals. Contractor will not
discriminate against persons with disabilities or against persons due to their relationship to or association
with a person with a disability. Any subcontract entered into by Contractor, relating to this Agreement, to
the extent allowed hereunder, shall be subject to the provisions of this paragraph.

Time Off for Voting

Contractor shall notify its employees and shall require each subcontractor to notify and provide to its
employees, information regarding the time off for voting law (Elections Code Section 14000). Not less than
ten (10) days before every statewide election, every contractor and subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be seen as employees come
or go to their place of work, a notice setting forth the provisions of Section 14000.

Contractor's Charitable Activities Compliance

The Supervision of Trustee and Fundraisers for Charitable Purposes Act regulates entities receiving or
raising charitable contributions. The “Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919} increased
Charitable Purposes Act requirements. By requiring Contractors to complete the certification in Exhibit B,
Conditions Precedent, attachment 18., Charitable Contributions Certification, attached hereto and
incorporated herein by reference, County and LAHSA seek to ensure that all Contractors, which receive or
raise charitable contributions, comply with the California law in order to protect the County and its
taxpayers. A Contractor, which receives or|raises charitable contributions without complying with its
obligations under California law, commits a material breach subjecting it to either contract termination or
debarment proceedings or both. (Los Angeles County Code Chapter 2.202).
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69.

70.

71.

Citizen Participation

Contractor shall promptly provide all Program data necessary for LAHSA to provide reports to citizens.
Discussions will be held often enough so
recommendations during the course of the Program. Contractor representatives shail be available to
respond to questions and receive recommendations at local meetings when so requested by the LAHSA
Executive Director or his/her designee.

that Contractor will be adequately apprised of citizen

Required Clearances for Staff, Volunteers, and Clients

A

8.

Contractor hereby certifies that by
working with youth, either as empl

Security Clearance of All Staff and Volunteers

igning this Agreement, Contractor and subcontractor staff
yees or volunteers, who have a supervisory or disciplinary

authority over minors must be fingerprinted and pass the background check, as required by

California Penal Code §11105.3 a
California Public Resources Code
may be required of other staff and
the staff member will have with mi
clearances for staff whose duties r

Contractor shall provide and maint

d California Education Code §45125.1 and §10911.5 and
ection 5164(a)(2). Fingerprinting and a background check
olunteers depending upon the amount of time and contact
ors. Contractor shall be responsible for obtaining security
quire a sufficient level of interaction with youth.

in proof of security clearance of all staff, including those of

the subcontractor, and make these|records available for future inspection.

Contractor hereby certifies that it
the risk of tuberculosis (TB) trans
Standardized Tuberculosis (“TB”
Internet hyperlink, bhttps://www.la
internal procedure shall provide:

a. Screening for all employees

b. Screening Program Participa

Statement of Work;

Tuberculosis Screening of All Clients and Staff

ill implement a standardized internal procedure for reducing
ission as follows and as more fully described in Exhibit R,
Guidelines of this Agreement, located at the following

sa.org/contracts and incorporated herein by reference. The

nd all volunteers in direct contact with Program Participants;

ts for symptoms of infectious TB as specified in Exhibit A,

Contractor shall provide, maintain proof, and keep confidential the TB screening of all staff,
including those of its subcontractars and make these records available at any time LAHSA's

requests them.

Contractor shall comply with LAHSA reporting requirements regarding TB screening of
Program Participants, including the entering of such information into the Los Angeles CoC's

HMIS in compliance with the para

Contractor agrees that LAHSA
Guidelines,

eters set forth in Section 24 herein.

may update Exhibit R, Standardized Tuberculosis (“TB")

to the Agreement from time to time as necessary to reflect any up-dates or

changes, Contractor shall accept renewals of such Exhibit through written confirmation without
requiring a formal amendment to this Agreement.

Cessation of Program Services

A.
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In the event that Contractor does not continue to operate the Program funded under this Agreement,
Contractor shall be responsible for the placement of participants currently enrolled in the Program into
other forms of housing.




B.

Upon determination by LAHSA and Contractor that the Program will cease to operate, Contractor
immediately stop accepting new participants into the Program and shalt begin planning the transition
of current participants into appropriate forms of housing. Contractor hereby agrees that it is responsible
for placing participants enrolled in the Program into appropriate forms of hausing.

In the event that Contractor fails to place all participants into appropriate forms of housing prior to the
close-out of the Program, Contractor understands that it will continue to house said participants at its
own cost until such time as they are appropriately placed.

72. Changes and Amendments to Terms and Conditions

A

B.

73. Waivers

Either Party may request a change or amendment to this Agreement

For any Material Change under this Agreement, other than for an allocation or reduction in funding,
a negotiated Amendment to this Agreement shall be prepared by LAHSA and then signed by the
LAHSA Executive Director or his/her designee and Contractor's Executive Director or his/her designee.

For the purpose of this Agreement, a “Material Change” includes, but is not limited to: a change to the
services to be performed by Contractor, the Statement of Work, scope of work, or term; a Program
change (e.g. a change in recipient, site change, a change in the category of participants to be served
in the Program, a change in the number of units or Program participants served in the Program); an
addition or deletion in the type of activities funded; or a change to any term or condition included under
this Agreement.

For any changes related to funding, including allocation or reduction in funding, refer to Section 9.
Compensation.

For any non-Material Change to the Program, a Change Notice shall be prepared by either party and
signed by the LAHSA Director of Contracts and Grants Management or his/her designee and
Contractor's Executive Director or his/her designee.

. For any change in Contractor's corporate name, Contractor shall notify LAHSA within seventy-two (72)

hours, in writing, of the change.

. No verbal agreement or conversation with any officer of either party shall affect or modify any terms

and conditions of this Agreement or materially change this Agreement.

Waivers of provisions of this Agreement must be in writing and signed by the Executive Director of LAHSA

or his/her designee and Contractor.

No waiver by LAHSA of a breach of any provision of this Agreement shall be deemed for any purpose to
be a waiver of breach of any other provision hereof, or of a continuing or subsequent breach of the same

provision.
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74. Breach

in the event any party fails to perform, in whole or in part, any promise, covenant, or Agreement herein, or
should any representation made by it be unttue, any aggrieved party may avail itself of all rights and
remedies at law or in equity. Said rights and remedies are cumulative of those provided for herein with
respect to termination, if any, except that in no event shall any party recover more than once, suffer a
penalty or forfeiture, or be unjustly compensated.

75. Defaults

Contractor’s failure for any reason to comply with the contractual obligations of this Agreement, including
failure to perform or observe any term, covenant or condition, within the time specified herein, shall
constitute an event of default under this Agreement. Upon a Contractor's default, LAHSA reserves the

right to:
A.  Reduce the total budget;
B.  Make changes in the scope of services of this Agreement;
C.  Withhold Payments;
D. Place Contractor on probation status in accordance with Section 76 of this Agreement;
E.  Suspend Program operations in accordance with Section 77 of this Agreement; or
F. Terminate this Agreement.
76. Sanctions

LAHSA shall review Contractor's performance on a periodic basis. [f, in the judgment of the LAHSA
Executive Director or his/her designee, Contractor is deemed to be non-compliant with the terms and
obligations assumed hereby, the LAHSA Executive Director or his/her designee, at his/her option, in
addition to, or in lieu of, other remedies provided herein, may impose sanctions against Contractor. These
sanctions shall include, but are not limited to:

A. Withholding funds from Contractor’s invoice far work not performed until corrective actions are taken.
A description of the work not performed and the amount to be withheld from payments to Contractor
from LAHSA will be forwarded to Contractar by the LAHSA Executive Director or his/her designee in a
written notice describing the reasons for said action.

B. Reducing funds allocated to Contractor in this Agreement. Please refer to Section 9, Compensation.
C. Disallowing costs for activities or performance that are not in compliance with this Agreement; or

D. Termination of this Agreement for failure tq perform.

‘77. Liguidated Damages

If, in the judgment of the LAHSA Executive Director or his/her designee, Contractor is deemed to be non-
compliant with the terms and obligations assumed hereby, the LAHSA Executive Director or his/her
designee, at his/her option, in addition to, or in liau of, other remedies provided herein, may assess liquidated
damages from Contractor. A description of the work not performed and the amount to be assessed from
the Contractor, will be forwarded to the Contractor by the LAHSA Executive Director or his/her designee, in
a written notice describing the reasons for said action.

If the LAHSA Executive Director, or his/her designee, determines that there are deficiencies in the
performance of this Agreement that the LAHSA Executive Director or designee deems are correctable by
Contractor over a certain time span, the LAHSA Executive Director or designee will provide a written notice
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to Contractor to correct the deficiency within |specified time frames. Should Contractor fail to correct
deficiencies within said time frame, the LAHSA Executive Director may:

(a) Assess liquidated damages. The parties agree that it will be impracticable or extremely difficult to fix
the extent of actual damages resulting from the failure of Contractor to correct a deficiency within the
specified time frame. The parties hereby agree that under the current circumstances a reasonable
estimate of such damages is one hundred dollars ($100) per day per infraction, and that Contractor
shall be liable to LAHSA for liquidated damages in said amount. Said amount shall be assessed from
the Contractor; and/or

(b) Upon giving ten (10) business days' notice to Contractor for failure to correct the deficiencies, LAHSA
may correct any and all deficiencies and the total costs incurred by LAHSA for completion of the work
by an alternate source, whether it be LAHSA forces or separate private contractor, will be assessed
from the Contractor, as determined by LAHSA.

The action noted above shali not be construed as a penalty, but as adjustment of payment to Contractor to
recover LAHSA cost due to the failure of Contractor to complete or comply with the provisions of this

Agreement.

This Section 75 shall not, in any manner, restrict or limit LAHSA's right to damages for any breach of this

Agreement provided by law or this Agreement,
to terminate this Agreement as agreed to herein.

78. Probation

A

79. Suspension

. Said notice shall set forth the specific reaso

. LAHSA will notify Contractor in writing of

nd shall not, in any manner, restrict or limit LAHSA's right

LAHSA may place Contractor on probation for failure to comply with the terms and conditions of this
Agreement by giving written notice.

(s) for probation, effective date of the probation, period of
probation, and period provided for corrective action.

. Within five (5) working days, Contractor shall reply in writing acknowledging that it received the probation

notice and understands the corrective actions prescribed. In the event that Contractor fails to take the
corrective actions prescribed in the time frame provided, LAHSA may suspend this Agreement.

e release of the probation period when Contractor has
complied with the terms of the corrective action to LAHSA's satisfaction and in LAHSA's sole discretion.

. If Contractor fails to take the corrective actions prescribed in the notice of probation within six (6) months

from the date the Contractor receives said notice, this Agreement is subject to termination, in LAHSA's
sole discretion. However, LAHSA may, in its sole discretion, grant an extension of time beyond the six
(6) month period, if LAHSA determines that the continuation of the program services being provided
under this Agreement are in the best interest of LAHSA and the Funding Entity{ies).

. In the event that Contractor is placed on probation two or more times during the term of this Agreement,

the following may occur:
1. Threshold failure in any future scoring for a Request for Proposal (‘RFP”) or a Request for
Statement of Qualifications ("RFSQ") released by LAHSA for a period of two years starting from

the effective date of probation; or

2. Suspension of this Agreement.

A. LAHSA may suspend all or part of the Program operations for failure of Contractor to comply with the

terms and conditions of this Agreement by giving written notice.
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80.

. Said notice shall set for the specific conditic
of suspension, and period provided for corr

. Within five (5) working days, Contractor
suspension notice and understands the cor

. During the suspension period, Contractor
event Contractor continues to operate the F
incurred during the suspension notice.

E. Performance under this Agreement shall b

ons of non-compliance, effective date of suspension, period
ective action.

shall reply in writing acknowledging that it received the
rective actions prescribed.

shall cease to operate the Program funded herein. In the
rogram, LAHSA shall nat be liable for any and all expenses

e automatically suspended without any notice from LAHSA

as of the date that Contractor is not fully insured in compliance with Section 44, Insurance, subsection

E of this Agreement.

F. Contractor shall not resume Program act
reactivation of the Program in writing.

. In the event that Contractor is subjected tqg
Agreement, the following may occur:

1. Termination of this Agreement; or

2.Threshold failure in any future scoring f

vities following a suspension until LAHSA authorizes the

suspension one (1) or more times during the term of this

or a RFP or a RFSQ released by LAHSA for a period of five

(5) years starting from the effective date of probation.

Force Majeure

Neither party shall be liable for such party's fai

ure to perform its obligations under and in accordance with

this Agreement, if such failure arises out of fires, floods, epidemics, pandemics (including but not limited to
the Covid-19 pandemic), quarantine restrictions, other natural occurrences, strikes, lockouts {other than a
lockout by such party or any of such party’'s subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must be totaily beyond the control and
without any fault or negligence of such party (such events are referred to in this Sub-paragraph as "force

majeure events").

Notwithstanding the foregoing, a defauit by a subcontractor of the Contractar shall not constitute a force
majeure event, unless such default arises out af causes beyond the control of both the Contractor and such

subcontractor, and without any fault or neglige!
be liable for failure to perform, unless the go
obtainable from other sources in sufficient time

schedule. As used in this Sub-paragraph,

subcontractors at any tier.

In the event the Contractor's failure to perform
to use commercially reasonable best efforts ta

ce of either of them. In such case, the Contractor shall not
nds or services to be furnished by the subcontractor were
to permit the Contractor to meet the required performance
the term “subcontractor” and “subcontractors™ mean

arises out of a force majeure event, the Contractor agrees
cbtain goods or services from other sources, if applicable,

and to otherwise mitigate the damages and reduce the delay caused by such force majeure event.
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81. Termination for Convenience

A. At any time during the term of this Agreement, LAHSA may terminate this Agreement for LAHSA's
convenience by giving Contractor thirty (30) days written notice thereof. The Executive Director or
his/her designee is hereby authorized to give said notice on behalf of LAHSA, subject to ratification by
LAHSA Board of Commissioners. Upon receipt of said notice, Contractor shall immediately take action
not to incur any additional obligations, cost or expenses, except as may be reasonably necessary to
terminate its activities. Upon such termination, LAHSA shall pay Contractor its reasonable and
allowable costs, for satisfactory work performed, through the effective date of termination. Thereafter,
Contractor shall have no further claims against LAHSA under this Agreement.

Upon receipt of said notice of termination and except as otherwise directed by LAHSA, Contractor shall
stop work under this Agreement on the date and to the extent specified in such notice. Contractor shall
also complete performance of such part of the work as if it would not have been terminated by such
notice.

All finished and unfinished documents and
including all intellectual property rights thel
termination. Contractor agrees to exec
memorialize, or record LAHSA's ownershig

materials procured for or produced under this Agreement,

reto, shall become LAHSA property upon the date of such

ute any documents necessary for LAHSA to perfect,
of rights provided herein.

LAHSA may immediately terminate this Ag
or substantial reduction in funds for this A
work under this Agreement is rendered img

reement upon the termination, suspension, discontinuation
greement or if for any reason the timely completion of the
yrobable, unfeasible or impossible.

82. Termination for Cause

A. This Agreement may be terminated by LAK
perform satisfactorily) with no penalties incu
any of the following events listed beiow. Th
authorized to give said notice on behalf g
Commissioners.

1SA upon written notice to Contractor for cause (failure to
rred by LAHSA upon termination or upon the occurrence of
e LAHSA Executive Director, or his/her designee, is hereby
f LAHSA, subject to ratification by the LAHSA Board of

. Should Contractor fail to perform all or any portion of the work required to be performed hereunder in a
timely and good workmanlike manner or praperly carry out the provisions of the Agreement in their true
intent and meaning, LAHSA shall terminate the activities of Contractor in whole or in part.

. Should Contractor neglect, or inadequately respond or refuse to provide a means for satisfactory
compliance with this Agreement and with the corrective actions provided by LAHSA within the time
specified in such notice or report, LAHSA shail terminate the activities of Contractor in whole or in part.

. LAHSA may immediately terminate this Ag
or substantial reduction in funds for this Agre
under this Agreement is rendered improbab

. This Agreement may also be terminated ¢
behavior by Contractor's staff that undermin
client, child and staff endangerment, inapp
health code violations.
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83. Termination for Improper Consideration

84.

85.

A. LAHSA may, by written notice to Contractar, immediately terminate the right of Contractor to proceed
under this Agreement if it is found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, tb any LAHSA, officer, employee, or agent with the intent of
securing this Agreement or securing favorable treatment with respect to the award, amendment, or
extension of this Agreement or the making of any determination with respect to the award, amendment,
or extension of this Agreement or the making of any determination with respect to Contractor's
performance pursuant to this Agreement. In the event of such termination, LAHSA shall be entitled to
pursue the same remedies against Contractor as it could pursue in the event of default by Contractor.

B. Contractor shall immediately report any attempt by a LAHSA officer or employee to salicit such improper
consideration. The report shail be made to the County's Auditor-Controller's Employee Fraud Hotline
at (800) 544-6861.

C. Among other items, such improper consideration may take the form of cash, discounts, service, the
provision of travel or entertainment, or tangible gifts.

Termination for Insolvency

LAHSA may terminate this Agreement for default for insolvency in the event of the occurrence of any of
the following: Contractor’s insolvency. Contractor shalt be deemed insolvent if it has ceased to pay its debts
in the ordinary course of business or cannot pay its debts as they become due, whether it has filed for
bankruptcy or not, and whether insolvent within the meaning of the Federal Bankruptcy Law or not, the
filing of a voluntary petition in bankruptcy, the pppointment of a Receiver or Trustee for Contractor, or the
execution by Contractor of an assignment for the benefit of creditors.

Termination Procedures

A. In the event LAHSA terminates this Agreement for cause, LAHSA may procure, upon such terms and
in such manner as LAHSA may deem appropriate, services similar in scope and level of effort to those
terminated, and Contractor shall be liable to LAHSA for all costs and damages, including, without
limitation, any excess costs for such serviges.

8. All property, documents, data, studies, reports, and records purchased or prepared by Contractor
under this Agreement shall be disposed of in accordance with LAHSA directives.

C. In the event that Contractor ceases to operate (e.g., dissolution of corporate status, declaration of
bankruptcy, etc.), Contractor shall provide LAHSA copies of all records relating to this Agreement.

D. Upon satisfactory completion of all termination activities, LAHSA shail determine the total amount of
compensation that shall be paid to Contractor for any unreimbursed expenses reasonably and
necessarily incurred in the satisfactory performance of this Agreement.

. LAHSA may withhold any payments ow

. The foregoing subsections B, C, D, and

. The rights and remedies of LAHSA provide

damages that may be owed to LAHSA fron

specified in Section 7, Time of Performanc

to any other rights and remedies provided
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E shall also apply to activities terminating upon the date
e or upon completion of the performance of this Agreement.

d in this Section 83 shall not be exclusive and are in addition
by law or under this Agreement.



86. Effect of Termination

A. iIn the event that LAHSA terminates this Agreement for Cause, Contractor shall not be eligible for
funding under any RFP, or a RFSQ released by LAHSA for a period of five (5) years starting from the
effective date of termination.

B. In the event that Contractor terminates this Agreement without approval of LAHSA, Contractor shall
not be eligible for funding under any RFP or RFSQ released by LAHSA for a period of three (3) years
starting from the effective date of termination.

87. Notices of Suspension and Termination
In the event that this Agreement is suspended or terminated, Contractor shall immediately notify alt

employees and program participants and shall notify in writing all other parties contracted under this
Agreement within five (5) working days.

88. Prohibition of Proceedin
Contractor is prohibited from using funds received under this Agreement, or funds realized as a result of

this Agreement, for the purpose of instituting legal proceedings against LAHSA, State, County, City, or
HUD, or their respective agents, officers or employees.

89. Effect of Legal Judgment and Severability

The invalidity or unenforceability of any provision or portion of this Agreement shall, as far as possible,
not affect the validity or enforceability of the aother provisions or portions of this Agreement.

90. i i i ment

This Agreement shall be interpreted under and be governed by the laws of the State of California, except
for those provisions relating to the choice of law or those provisions preempted by federal law. Any
reference to a specific statute, regulation, ar other law is deemed to include a reference to any amendment
thereto as of the effective date of such amendment. Contractor agrees and consents to the exclusive
jurisdiction of the court of the State of Califgrnia for all purposes regarding this Agreement and further
agrees and consents that venue of any action brought hereunder shall be exclusively in the County of Los
Angeles, California, Central Civil Division.

91. [nventions, Patents and rights
A. Reporting Procedure for Inventions

If any Program produces any invention or discovery (“Invention”) patentable or otherwise under Title 35
of the U.S. Code, including, without limitatian, processes and business methods made in the course of
work under this Agreement, Contractor shall report the fact and disclose the Invention promptly and fully
to LAHSA. LAHSA shall report the fact and disclose the Invention to Funding Entity(ies). Uniess there
is a prior agreement between LAHSA and Funding Entity(ies), Funding Entity(ies) shall determine
whether to seek protection on the Invention. Funding Entity(ies) shall determine how the rights in the
Invention, including rights under any patent|issued thereon, will be allocated and administered in order
to protect the public interest consistent with the policy (“Policy”) embodied in the Federal Acquisition
Regulations System, which is based on Ch| 18 of Title 35 U.S.C. § 200, et seq. (P.L. 95-517, P.L. 98-
620, 37 C.F.R. Part 401); Presidential Memorandum on Government Patent Policy to the Heads of the
Executive Departments and Agencies, dated 2/18/1983; and Executive Order 12591, as amended by
Executive Order 12618. Contractor hereby agrees to be bound by the Policy, and will continually require
its personnel to be bound by the Policy.

50||




92.

93.

B. Rights to Use Inventions

LAHSA shall have an unencumbered right, and a non-exclusive, irrevocable, royalty-free license, to use
manufacture, improve upon, and allow others to do so for all govemment purposes, any invention

developed under this Agreement.
C. Copyright Policy

1.

D. Rights to Data

1.

Unless otherwise provided by the terms of Funding Entity(ies) or of this Agreement, when
copyrightable material (“Material") is developed under this Agreement, the author or LAHSA, at
LAHSA's discretion, may copyright the Material. If LAHSA declines to copyright the Material,
LAHSA shall have an unencumbered right, and a non-exclusive , irrevocable, royalty-free
license, to use access, manufacture, improve upon, and allow others to do so for all
governmental purposes, any Material developed under this Agreement.

LAHSA and Funding Entity(ies) shall have an unencumbered right, and a non-exclusive,
irrevocable, royalty-free license to use, manufacture, improve upon, and allow others to do so
for all government purposes, any Material developed under this Agreement or any copyright
purchased under this Agreement. Contractor shall comply with 24 C.F.R. § 200.315.

Funding Entity(ies) and LAHSA shall| have unlimited rights or copyright license to any data first
produced or delivered under this Agreement. “Unlimited rights” mean the right to use, disclose,
reproduce, prepare derivative works, distribute copies to the public, and perform and display
publicly, or permit others to do so, a$ required by 48 C.F.R. § 27.401. Where the data are not
first produced under this Agreement or are published copyrighted data with the notice of 17
U.S.C. § 401 or § 402, LAHSA and Funding Entity(ies) acquires the data under a copyright
license as set forth in 48 C.F.R. § 404(f)(2) instead of unlimited rights (48 C.F.R. § 27.404(a)).

Contractor shall require ali subcontractors to comply with the obligations of this section by

incorporating the terms and provisio

s of this section into ail subcontracts.

Prohibition from Participation in Future Solicitation(s)

A Proposer, or a Contractor or its subsidiary or subcontractor ("Proposer/Contractor"), is prohibited from

submitting a bid or proposal in a LAHSA sol
consultation for the solicitation.

icitation if the Proposer/Contractor has provided advice or

A Proposer/Contractor is also prohibited from submitting a bid or

proposal in a8 LAHSA solicitation if the Praposer/Contractor has developed or prepared any of the

solicitation materials on behalf of LAHSA. A
of the Contractor/Proposer from participation

violation of this provision shall result in the disqualification
in the LAHSA solicitation or the termination or cancellation

of any resuitant LAHSA contract. This provisjon shall survive the expiration, or other termination of this

Agreement.

Non Exclusivity

Nothing herein is intended nor shall be constr

Led as creating any exclusive arrangement with Contractor.

This Agreement shall not restrict LAMSA or County from acquiring similar, equally or like goods and/or

services from other entities or sources.
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94. Notice of Delays

95.

96.

Except as otherwise provided under this Agreement, when either party has knowledge that any actual or
potential situation is delaying or threatens to delay the timely performance of this Agreement, that party
shall, within three (3) business day, give notice thereof, including all relevant information with respect
thereto, to the other party.

Integrat

Agreement

This Agreement sets forth all of the rights and duties of the parties with respect to the subject matter
hersof, and replaces any and all previous agreements or understandings, whether oral or written, relating
thereto. This Agreement may be amended only as provided for herein.

Confidentiality of Information

A. LAHSA and Contractor will exchange varipus kinds of information pursuant to this Agreement. That
information will include data, applications, program files and databases. These data and information
are confidential when they define an individual or an employing unit. Confidential information requires
special precautions to protect it from unauthorized use, access, disclosure, modification, and
destruction. The sources of information| may include, but are not limited to, the Employment

Development Department, California D
Education, County Welfare Departments,
District Attorney, California Department of
Department of Alcohol and Drug Programs.

B. LAHSA and Contractor agree that:

1.

partment of Social Services, California Department of
ounty 1V-D Directors Office of Child Support, Office of the
ental Health, California Office of Community Colleges, and

Each party shall maintain the confidentiality of all records and information in accordance with ali
applicable federal, state and local laws, rules, reguiations, ordinances, directives, guidelines,
policies and procedures relating to confidentiality, including, without limitation, LAHSA and County
policies concerning information technology security and the protection of confidential records and
information.

Each party shall keep all information that is exchanged between them in the strictest confidence
and make such information available to their employees are only on a “need-to-know” basis.

Each party shall inform all of its djrectors, officers, employees, agents and subcontractors
praviding services hereunder of the confidentiality provisions of this Agreement.

Each party shall provide written instructions to all of its employees with access to information
provided by the other party of the copfidential nature of the information and of the penalties for
unauthorized use or disclosure found in § 1798.55 of the Civil Code, §502 of the Penal Code,
§ 2111 of the Unemployment Insurance Code, §10850 of the Welfare and Institutions Code and
other applicable local, state and federal laws.

Each party, where appropriate, shall store and process information in an electronic format, in such
a way that unauthorized persons cannot reasonably retrieve the information by computer, remote
terminal or other means.

Each party shali promptly return to the other party confidential information when its use ends or
destroy the confidential information | utilizing an approved method of destroying confidential
information by shredding, burning, or witnessed destruction. Magnetic media are to be degaussed
or returned to the other party.

. If LAHSA or Contractor enters into an agreement with a third party to provide services under this

Agreement, LAHSA or Contractor agrees to include these data and security and confidentiality
requirements in the agreement with that third party. !n no event shall said information be disclosed
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97.

98.

99.

to any individual outside of that third
or employees.

C. Contractor also certifies the following:

arty’s authorized staff, subcontractor(s), service providers,

1. Contractor shall not reproduce, distribute, or disclose to any person or entity any information
identifying, characterizing, or relating to any risk, threat, vulnerability, weakness, or problem
regarding data security or maintenance in LAHSA's or County’s computer systems, or to any
safeguard, countermeasure, or contingency plan, policy or procedure for data security
contemplated or implemented by LAHSA or County, without LAHSA's prior written consent.

2. Contractor will maintain the confidentiality of records pertaining to any individual or family that
was provided family violence prevention or treatment services through the Program, and

3. The address or location of any family violence project assisted under this part will not be made
public, except with written authorization of the person responsiblie for the operation of such

Program.

4. Contractor shall adhere to the prov

sions of Exhibit B, Conditions Precedent, Attachment 9,

Contractor Acknowledgement and Cpnfidentiality Agreement, and shall cause each employee

performing services covered by this A

greement to sign and adhere to this Attachment.

5. Contractor shail cause each non-employee performing services covered by this Agreement to

sign and adhere to Exhibit B, Condit
Acknowledgement and Confidentiality

ons Precedent, Attachment 10, Contractor Non-Employee
Agreement.

6. Contractor shall notify LAHSA of any attempt to obtain confidential records through the legal

process.

7. Contractor agrees to notify LAHSA
suspected misuse, misappropriation
Confidential Information that may con
access to Contractor's computer or ¢
the relationship) containing Contrac
Agreement, including names and i
include a virus or worm that penetrat
or keystroke logger it, or a directed
computer.

Entire Agreement

This Agreement consists of this document, inc

in writing within twenty-four {24) hours of any actual or

unauthorized disclosure of, or unauthorized access to
ne to Contractor's attention, and that includes unauthorized
omputers (including those of any subcontractor involved in
or's or LAHSA's Confidential information related to this
formation of referred clients. Unauthorized access may
s and gains access to a computer and places a back door
hack/crack that gains access to and some control over a

uding all Exhibits and attachments referenced herein, which

together constitute the entire understanding and agreement of the parties.

Authorization Warranty

Contractor represents and warrants that the
Contractor hereunder and that all corporate ag
accomplished.

Counterparts and Electronic Signatures and R

signatory to this Agreement is fully authorized to obligate
ts necessary to the execution of this Agreement have been

tepresentations

A. This Agreement may be executed in two
original but all of which together shali cons

or more counterparts, each of which shall be deemed an
itute one and the same Agreement. The email or electronic

signature of the Parties shall be deemed tg constitute original signatures, and electronic copies hereof

shall be deemed to constitute duplicate ori
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B. LAHSA and the Contractor hereby agree to regard electronic representations of original signatures of
authorized officers of each party, when appearing in appropriate places on the amendments prepared
pursuant to this Agreement and received via communications facilities {(Emai! or electronic signature),
as legally sufficient evidence that such legally binding signatures have been affixed to amendments to
this Agreement.

100. Commencement Date

This Agreement shall commence on July 1, 2021.
i
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IN WITNESS WHEREOF, the Los Angeles Homeless Se
Agreement to be executed by thelr duly authorized repre:

APPROVED AS TO FORM FOR LAHSA on June 10, 202

Rodrigo A. Castro-Silva

ices Authority and Contractor have caused this
ntatives.

1:

Alesn

County Counssl Principal Deputy County Counsel

APPROVED AS TO FORM FOR LAHSA on June 10, 20

Michael N. Feuer
City Attorney

FOR: LOS ANGELES HOMELESS SERVICES AUTHORI

By- Heidi Marston {Oct 18, 2021 12:44 PDT)

Heldi Marston
Executive Director

10/18/2021
Executed on this:

FOR: City of Long Beach

Intemal Revenue Service ID Number:
07-5295832

By:

Title: City Manager

4-2t 202

Executed on this:

APPROVYED AS TO FORM
September 22 2021
CHARLES PARKIN) City Attorey

By ra
UAYLOR M. ANDERSON

EPUTY CITY ATTORNEY

1:

atrina Archuleta-Sliva
eputy City Attorney

TY

EXECUTED PURSUANT

TO SECTIO
Linde 3. ot Lol THE oy 301 OF
Print Name; Tom Modica UTY CHARTER

Sald Agreement is 2021CHA28 of LAHSA
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Exhibit A
Statement of Work
Part 1: Scope of Required Services (SRS)

Agreement Number: 2021CHA28
Contract Name: City of Long Beach
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Crisis Housing Program for All Populations
Scope of Required Services (SRS)

AUTHORITY

This Scope of Required Services {SRS) for the Crisis Housing program contains a written summary of, and links to,
detailed information regarding the services that must be provided to eligible participants experiencing homelessness
receiving Crisis Housing services. This SRS and the documents that are linked hereto, in combination with the Program
Standards (contained in a separate document), the Program Profile and Performance Targets, together, comprise the
entire Statement of Work for Crisis Housing. LAHSA reserves the right to make any necessary changes related to
prioritization, matching, and ather aspects of the implementation of the complete Coordinated Entry System.
Contractors will be notified through policies, interim guidance, and other forms of guidance when deemed necessary.

CRISIS HOUSING OVERVIEW

Crisis Housing provides a safe, low-barrier, Housing First, [Housing-Focused, and supportive twenty-four (24) hour
residence to persons or households experiencing homelessness while they are being quickly assessed and
connected to a broad range of housing resources. Crisis Housing programs must work in collaboration with Los
Angeles Homeless Services Authority (LAHSA) and the Coordinated Entry System (CES) in Los Angeles County. Crisis
Housing should fit seamlessly with the other CES Program components.

DEFINITION
1 Crisis Housing: Crisis Housing is a short term, twenty-four (24) hour emergency sheiter for persons

experiencing homelessness. The intention of this emergency housing is to provide participants with a safe place

to reside while they are quickly assessed and connected to more permanent and supportive housing resources.

Resource referral and case management are primary interventions that are available to all participants. Beds are

provided on a first-come, first-served basis.

11 According to Federal Statute 24 CFR 576.2, 'Emergency sheiter means any facility, the primary purpose
of which is to provide a temporary shelter for the homeless in general, or for specific populations of the
homelessness and which does not require gccupants to sign leases or occupancy agreements.

2. Problem Solving (aka-Diversion): is a strategy that prevents homelessness at the front door of the homeless
response system by helping people identify immediate alternative housing arrangements and if, necessary,
connecting them with services and financial assistarjce to help them return to permanent housing. The first
conversation upon entry should be to assess for the| possibility of diversion so as to assist the person to self-
resolve his or her housing crisis and/or make reasonable efforts to re-connect with supportive family and/or
friends who could temporarily or permanently house the participant, rather than reside in a Crisis Housing. If
resources are needed to successfully divert a person from entry into the homelessness system, an immediate
referral must be made to a Problem-Solving program. To identify other permanent housing options, Contractor
should continue to have Problem Solving conversations with the participant while residing in the Crisis
Housing. Please see Problem Solving Scope of Required Services (LAHSA Form 4627) for further guidance.

3. -Informed Care: All programs operating in the Los
Angeles Continuum of Care (LA CoC) CES system must operate with a Housing First, Harm Reduction, Low
Barrier, and Trauma-Informed Care approach. Please see LAHSA Program Standards for a detailed definition of
these terms.

ELIGIBILITY FOR SERVICES

4 Homeless Status: Participants must meet the definition of "hameless" as defined under Category 1 or Category 4

of the HUD Final Rules (24 CFR parts 91, 576 and 578). Please see LAHSA’s Program Standards for detailed
description of eligibility for Crisis Housing.

Updated 5/18/21




Crisis Housing Contractor (Contractor) is responsible
homeless status using LAHSA-approved LA CoC Hom
obtaining a participant's LA CoC Homeless Certificat
stay and must upload the participant’s homelessnes

POPULATION
6. Population served: Please see Appendices for deta
being served under a Crisis Housing Program. Unacg

in programs that serve Single Adults. An exemption
emancipated.

Contractors must NOT screen out participants or de|
7.1. Past program participation or previous stay
7.2 Lack of tuberculous test (TB) result;

7.3 Lack of Service Animal/Emotional Support A
7.4 Lack of sobriety;

7.5 Lack of income or employment status;

7.6 Lack of identification documentation;

7.7 The presence of mental health issues, physi
challenges;

Lack of a commitment to participate in trea
Criminal background;

Presence of a number of evictions; or

Any other criteria thought to predict cha
considered “difficult to work with.”

7.8
7.9
7.10
7.11

CES PARTICIPATION

8. CES Participation: Crisis Housing Programs are an i
consistent approaches for access to, and delivery of]

Programs must work in collaboration with the CES.

SUPPORTIVE SERVICES AND ACTIVITIES

9. Contractors providing Crisis Housing services and as
and requested by, each participant. Crisis Housing s
subcontracted services arrangements. Each particip
needed. The services that can be provided are liste

10. Direct Support Services: Contractor is funded for a
Crisis Housing program:

10.1  Twenty-four (24) hour operation and bed av
10.2  Intake and Assessment
10.3 Case Management
10.4  Residential Supervision
10.5  Crisis Intervention & Conflict Resolution
10.6  Security
10.7 Meals
10.8 Restrooms & Showers
11. Program Intake: Contractor must conduct and/or a

week during regular business hours and as long as u
Updated 5/18/21

> far documenting the determination of a participant’s
eless Certification Forms. Contractor is responsible for

on Form from the referring agency or proof of institutional
s status into HMIS.

iled description of eligibility and/or specialized population
ompanied Minors are not eligible for enroliment or services
exists for unaccompanied minors who are legally

ny referrals based on any of the following criteria:
at Contractor facilities; .

nimal (ESA) documentation;

cal impairments or disabilities, or other psychosocial

tment;

lenges/barriers to long-term housing stability or generally

ntegral part of the CES, which was created to ensure
, services in Los Angeles County. Therefore, Crisis Housing
Please see LAHSA Program Standards for further detail.

sistance must provide those services specifically needed by,
ervices are provided either directly by Contractor or through
ant must be individually assessed for the types of services

d below but are not limited to this list.

nd must provide the following services to participants in the

ailability

low for intakes of new participants at least five {5) days a
nits are available. An intake involves creating a profile for




CASE MANAGEMENT

12.

the participant in HMIS if needed, enrolling a partidipant in the appropriate program, and uploading supporting
documentation such as a LAHSA-approved Homeless Certification Forms to HMIS.

111

11.2

113

114

115

116

11.7

11.8

Contractors must conduct program intakes|during extended hours (such as weekends and evenings)
within their capacity to do so.

Contractor must accept a person experiencing hamelessness outside of the Contractor's intake hours if a
bed or unit is available at the site. If the person does not have any documentation showing the person's
homeless status at that time, Contractor shall accept a Self-Certification form completed by the person.

Contractor must complete the intake as soon as possible and exercise due diligence to obtain either
a Third-Party Verification of Homeless Statys Form or Observation of Homeless Status Form for the
participant.

Contractor must submit intake hours and intake contact information to LAHSA for review and publishing
on LAHSA’s website and other documents.

Contractor must allow for in and out access of the shelter and accommodate access for anyone who
may have employment or other important scheduling needs.

Contractor must complete the HMIS program intake for all participants at the same time the participant
is enrolled in the program.

Bed/unit assignment/bed attendance must|be tracked in HMIS and entered into HMIS at the time that
the participant is assigned a bed/unit and enrolled in the program.

Contractor must NOT permanently “ban” participants from re-entering the Crisis Housing program,
regardless of reason for participant’s exit of termination from previous enrollments in Contractor’s
programs.

11.8.1 Contractor must have a policy on hpw to manage the return of participants who are exited due
to safety concerns of other participants or staff created by the exited participant.

Case Management and Support Services: The Crisis Housing program provides Housing-Focused Case
Management and Support Services to participants to assist them in their move toward accessing permanent
housing through referrals to housing programs such as Rapid Re-Housing, Permanent Supportive Housing,
affordable housing, etc. The primary objective is to extend support to participants through an individualized
case management relationship to include, but is not limited to, assisting them with housing applications,

accompanying them to housing appointments and

r leasing appointments, and supporting them generally

through the housing placement process in order to jncrease housing stability.

121

12.2

123

Updated 5/18/21

Contractor must provide Housing-Focused Case Management and Support Services in accordance with
the Housing First and Trauma Informed Care principles in order to assist participants to either self-
resolve their housing crisis and/or be connected or provided with permanent housing resources.

Contractor must document the content and outcome of case management meetings with participants in
HMIS case notes and track the service in H

Case Management services are participant centered. it is the responsibility of Contractor to have
problem-solving conversations with participants and offer services during engagement. This will ensure




13.

HOUSING AND SERVICES PLAN

14.

LENGTH OF ENROLLMENT

15.

16.

that services are offered to the participant in order to support the participant in resolving their housing
crisis.

Case Management Ratio: Contractors should maintain a ratio of approximately one (1) staff to every twenty-five

{25) participants for optimal service delivery.

13.1

Caseloads should be determined through cansultation between line staff and supervisory staff while
examining the level of acuity/need, the amount of contact that is needed to successfully engage the
household, and the length of time needed to meet participants where they reside.

Housing and Services Plan: Following a participant|s intake and assessment, Case Managers must develop a

Housing and Services Plan {HSP) in coordination wi

141

the participant within the first 30 days of enrollment.

The HSP will serve as the road map for the types of services that Contractor provides to a participant,
the actions to be taken by Contractor and the participant, and referrals that need to be made. When
developing the HSP with a participant, Contractor must attempt to minimize extraneous, inordinate, or
superfluous action steps, including requiring a participant to rapidly acquire new knowledge or skills, or
make significant or simultaneous changes, in order to obtain permanent housing placement. The HSP
should summarize a participant’s goals and|describe the immediate actions and steps toward achieving
those goals. The HSP should also be regularly updated and revised to reflect any completed actions and

steps taken by the parties and any change i
challenges toward implementing the HSP s

14.2  The HSP must be considered as part of the
participant as it is developed and updated.
and Services Plan.

14.3  Contractor must track the HSP, along with t

14.4  Monthly Update: Case Managers must con
progress towards achieving the goals defin
using the LAHSA approved Monthly Update
participant and Case Manager and placed i
monthly updates in a HMIS Case note.

14.5 Contractor must track ali services provided
housing stability and sustainability upon ex

Contractor must strive to assists participants in moy

circumstances for the participant. All progress and
ould be reviewed and updated frequently.

articipant’s action plan and must be signed by the

Case Manager and Supervisor must also sign the Housing
e date of completion, in HMIS.

uct a monthly update with the participant to assess

d in the HSP. Contractor must document monthly updates

Form (Form 1082). These forms must be signed by both the
the participant’s master file. Contractor must document

o participants, with the goal of participants achieving
t from the Crisis Housing program, in HMIS .

ing out of Crisis Housing and into a Permanent Housing unit

as quickly as possible. The total length of stay should be individually determined based on a participant's need.

However, a participant's stay in Crisis Housing shou
All Populations for further guidance.

d be less than 90 days. Please see Appendix I: Eligibility of

Participants or households may receive an extension on their length of stay at a Crisis Housing if they meet the

following criteria:

Updated 5/18/21




16.1 A participant or household has been match

unit.

16.2

16.3 A participant or household is currently wor
a housing resource.

16.4 Contractor must document the reason(s)
in the HSP. Contractor must also refereng
would lead to permanent housing.

16.5 Contractor must ensure that this document

the Case Manager.

EXITING PARTICIPANTS

17. Contractor must develop clear Policies and Procedy
that are in line with LAHSA’s Program Standards. P
18. Contractor is permitted to exit a participant from th
for three (3) consecutive nights without approval {t
However, prior to exiting the participant, Contracto
Attempts must be made using at least two (2) differ
document all attempts to reach the participant in H
19. Contractor must NOT exit a participant or househol
19.1  Failure to check in for one (1) or two (2) cor
19.2  Active substance use.
19.3  Failure to have an income.
19.4  Active health issues.
19.5 Mental or physical health conditions.
19.6 Failure to abide by personal budget.
19.7  Non-compliance with Housing and Services
19.8  Medication non-compliance.
19.9  Generally considered “difficult to work with.
20. If a participant returns for services after being exite
address the participant’s needs and re-enroll the p3
21. Exit Plan: Contractor must complete an Exit Summa
21.1  When a participant or household has been
Contractor must provide the necessary sup
should never be dane merely in the form of
off.”
21.2  Provider must work coliaboratively with the
and successful transition that is not disrupt
21.3  For participants not exiting to a Permanent

Updated 5/18/21

ed to housing but has not been able to identify a suitable

A participant or household is high acuity, but no appropriate housing resource has been identified.

king on goals established in the HSP but not yet connected to

for the extension of time and reference the goals outlined
e the HSP that the participant is currently enrolled in that

ation has been entered into the participant’s HMIS record by

res for exiting participants from the Crisis Housing Program
ease see LAHSA Program Standards for further detait.

e Crisis Housing bed/unit if the participant misses check-in
hat is, upon missing check-in for the third night in a row).

r must make at least three attempts to reach the participant.
ent methods (e.g. calls, texts, e-mails). Contractor must
MIS.

d from Crisis Housing for the foliowing reasons:

secutive nights.

Plan.

d from a Crisis Housing, Contractor must make efforts to
rticipant into a Crisis Housing if a bed/unit is available.

ry Plan for all participants exiting Crisis Housing.
successfully linked to a permanent housing program,

port when that linkage has been implemented. Linkage
a “referral,” but rather should be done as a “warm hand

Case Manager in the housing program to facilitate a quick
ve to the participant.

Housing placement, the Exit Plan include referrals and




21.4

linkages to other interim housing resources

with a warm hand-off (i.e., documented transition between

providers) that show a smooth transition from Crisis Housing was made.

A participant's exit from a Crisis Housing mu

st be entered into HMIS indicating where the Participant has

“exited to.” “Unknown destination” entries in HMIS are to be discouraged. A participant's exit must be
documented in HMIS at the time of the participant's exit.

HMIS DATA COLLECTION AND PARTICIPATION REQUIREMENTS

22.

23.

24,
24.1
24.2
243
244
245
24.6

Contractor must utilize HMIS to track all Crisis Hous
and the services provided to them.

Contractor will ensure that all participants, who are
Information form to grant other CES providers acces

Contractor must adopt and implement best practice

Contractor will first search the Clarity HMIS
any. if a profile is not found, Contractor wil

ng participants, households and household members served

being served, sign a Consent to Share Protected Personal

s to their information.

s for data entry as follows:

database for a participant or household's existing profile, if
obtain the participant or household's consent and collect

and record their information into the database and create a participant record.

Contractor must complete the participant’s

HMIS program enrollment. When previously undisclosed

information is gathered, the Contractor must update the program enroliment with the applicable

information.

For all participants and households, Contrac

tor will check for an existing population-appropriate CES

Survey in the Clarity HMIS database. if none is found, Contractor will seek the consent for and the

completion of the population-appropriate ¢
Survey was completed using a printed CES §

ES Survey from the participant and household. If the CES
urvey packet, Contractor must enter the participant’s

standardized assessment in HMIS within twenty-four {24) hours of the completion.

If providing service(s), Contractor must com

plete the enroliment (program entry/intake) questions in

the Clarity HMIS database with as much information as the participant/household can provide. if there

is missing information, Contractor should m
available such as “Client Doesn’t Know” or

ark the appropriate field as to why the information is not
Client Refused.” When a participant or household discloses

or provides the missing information at a later time, Contractor must update the participant or
household's information in HMIS within twenty-four (24) hours of when the information is provided to

Contractor.

Contractor must enter all bed or motel voucher service(s) provided to program participants or

households in HMIS.

24.5.1 If providing beds {non-voucher serv
reflect a participant or household's
mark the appropriate funding sourg

24.5.2 |f providing motel vouchers, Contra

HMIS. Contractor must mark the aj

service(s).

Contractor must record changes to a partic

ices), Contractor must enter the bed service daily in HMIS to
use of the bed that night. If applicable, Contractor must also
e for the given bed service(s).

ctor must enter the appropriate motel voucher service(s) in
ppropriate funding source for the given motel voucher

pant or household's regular income (as defined in HUD Data

Standards), employment status, and or disabling conditions and barriers as a status update assessment
Updated 5/18/21




in the participant or household's program e

documentation of these changes, and file th
(form 1156) must be completed with twent

24.7  Contractor must update information and col
within twenty-four (24) hours.
24.8  Contractor must record a participant or hoy

hours following their determined exit from

either a) the date of the last service provide

date is later.

25.

PARTICIPANT MASTER FILE

Once the HMIS system has been updated to accomn
and Permanent Housing resources, Contractor must
manage coordinated access lists for interim and Per

nroliment. Contractor must follow guidelines regarding the
em accordingly. The HMIS Form and Annual Assessment
y-four (24) hours of any reported change.

mplete case notes on all services provided to the participant

sehold's program exit or termination within twenty-four {24)
the program. For the Exit Date, the Contractor shall use
d, or b) the date following the last bed service — whichever

nodate coordinated access of Bridge, Transitional Housing,
utilize HMIS to manage vacancies, fill vacancies, and
manent Housing.

26. Contractor must maintain a file for each participant|that contains the following, but not limited to:
26.1  Core Documents for Crisis Housing Participant File:
Document Guidance
Participant Identification Required. See Form 4452 on the LAHSA Document Library
Program Participation Guideline Agency created form. Must be dated and signed by the
Agreement form participant and contractor
Grievance Procedure Acknowledgement | Agency created form. Must be dated and signed by the
form articipant and contractor
Population Appropriate LA CoC approved | If completed during intake (or print the “Client Summary
CES Survey Report” from HMIS)
Required. Please see LAHSA Program Standards for further
LA CoC Homeless Certification Form detail.
Income Verification forms f availabie. (Ex. DPSS, SSA, pay-stubs, bank statements, etc.)
Housing and Services Plan Required. Use LAHSA approved form and track the date the
8 HSP was completed in HMIS.
Monthly Update Form Required. Use LAHSA approved form and track service monthly
n HMIS
Budget Tool Optional. Use as needed.
Case Notes Required. Enter into HMIS.
Incident Rgports, Notice of If applicable.
Noncompliance
Exit Summary Form, including
Reunification Certification Form and Required. Use LAHSA approved forms when exiting participant
Transportation Assistance Request Form | from the program.
as appropriate.
27. All documents are recommended but NOT required for enroliment into the Crisis Housing program. Contractor

must assist participant with obtaining the documen
program entry. Once obtained, a copy of the partic
documents, must be kept in the participant's file. A
upload core documents into HMIS.

Updated 5/18/21

ts or information, if participant does not have them upon
pant's documents, including identification and income
n electric file is acceptable should Contractors prefer to




FACILITIES AND OPERATIONS

28.

29.

30.

31

32.

33.

34,

CONTRACTOR OBLIGATIONS
35,

36.

37.

Contractors are permitted to prohibit the possession and/or use of weapons, alcohol, and/or illegal drugs on the
site.

28.1 Contractors must, however, establish Harm|Reduction policies, practices, and procedures designed to
minimize negative consequences resulting from a participant's use or possession of contraband items as
referenced above.

28.2  Harm Reduction is not intended to prevent the termination of a participant whose actions or behavior
constitute a threat to the safety of participants and/or staff.

Contractor must have, or provide access to, a phone which participants can use within reasonable limits.

Contractor must return funds and/or possessions held on behalf of a participant within twenty-four (24) hours
of the participant’s request.

Facilities that are used to provide Crisis Housing for|participants, including households, families, and youth may
provide beds or cots in a single-site facility with sleeping accommodations in multiple rooms or a congregate
dormitory setting. Bunk beds are acceptable for use. However, Contractor must create policies and procedures
addressing accessibility.

There must be a minimum of three (3) feet, or thirty-six (36) inches, apart, measuring between the long side of

adjacent beds or cots. The configuration of beds or|cots in a dormitory or large room setting must include aisles
that are sufficient in size and placement to facilitate ease of passage in the event that an emergency evacuation
of the facility is necessary.

The facilities must also provide, at a minimum, laundry facilities where participants may wash their clothing and
basic furnishings in the sleeping and common areas of the facility. All shared sleeping areas must be in
compliance with LAHSA’s equal access policy. Please see LAHSA Program Standards for more details.

33.1  Contractor must provide accommodations for mixed-gender and same-gender couples. Variations to
these requirements may exist between populations. Please see Appendix I: Eligibility of All Populations
for further guidance.

Storage: Contractor must provide each participant with access to storage for personal possessions which can be
checked in and out during their time in the Crisis Housing Program. Minimum storage must be the equivalent of
astandard 12" x 12” x 12” locker. Additional storage must be made available as facility capacity allows.

Please see the LAHSA Program Standards and LAHSA Facility Standards for a detailed description of the
requirements.

Contractor agrees to maintain and make accessible|all services funded and/or required under this Agreement to
participants experiencing homelessness.

Contractor agrees to provide the number of Crisis Housing beds/units and to serve the number of unduplicated

participants experiencing homelessness specified in Program Profile and Performance Targets during the terms
of this Agreement.

Updated 5/18/21




38.

PROGRAM PARTICIPATION GUIDELINES

To better assist and connect persons experiencing homelessness to Crisis Housing programs, Contractor must
provide specified information including a Point of Contact and Intake hours to LAHSA by completing the Interim

Housing: Program Access Profile form. Please see t

he following link to access the form. This form must be

submitted to LAHSA within one (1) month of the Program Start date to the following email address at

interimhousing@Iahsa.org. If any changes occur (p

submitted within seven (7) days of the change.

pint of contact, intake hours, etc.), an updated form must be

39. Crisis Housing Contractor must incorporate as part of their program, a set of participation guidelines that serve
as protocols for ensuring the safety and security of program participants, as well as program staff.

39.1 Program participation guidelines must incorporate language to support a "Low-Barrier and Harm
Reduction" approach required of all programs.

39.2  Program participation guidelines must be participant-centered to minimize barriers to accessing a Crisis
Housing bed and prevent or minimize exits from the program due to rule violations.

39.3  Program participation guidelines must be submitted for review and approval by LAHSA within 30 days of
program start-up and within seven {7} days upon any revisions.

39.4 Contractor must create a Program Participation Guideline Agreement form. Contractor must review the
form with the participant upon program enroliment. The form must include a participant consent
section that is signed and dated by the participant, a witness, and the Contractor. By signing the
Agreement, the participant is consenting ta participate in the program and is certifying that they have
read (or have been read) the program guidelines, and that they understand and consent to the
expectations regarding abiding by the program guidelines.

PERSONNEL

40. Contractor must ensure that all staff and volunteers, who are contracted to provide services that are specifically
targeted to serving transition age youth, are fingerprinted and have passed a criminal background (Live Scan)
check before working or interacting with any youth|who are served in the program.

41 For site-based facilities with more than fifteen (15} participants, Contractor must provide twenty-four (24) hour
residential management and security services by qualified staff to ensure the safety of all participants, families
and staff.

42 For site-based facilities with less than 15 participants, Contractor is expected to offer safety and security
protocols and access to on-call staff, who can quick|y respond to crisis in the event of an emergency.

43, For scattered site projects and motels, Contractor shall provide qualified twenty-four (24) hour on-calt staff with
security and safety protocols for participants to access in the event of an emergency.

44, Contractor must assign staff with background expetience and expertise to provide the services required in the

Scope of Required Services (SRS).

Updated 5/18/21




Exhibit A {continued)
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Part 2: Performance Targets
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LAHSA Performance Targets

Note: the following Performance Targets - alternatively referred to as “Key Performance Indicators” (“"KPI"} - are
applicable only to those program types that are funded under this contract. Consult the Summary Budget and/or

Program Profile in this contract to identify applicable pragram type(s).

1. Crisis Housing

1.1.  Crisis Housing for Single Adults and TAY

Crisis Housing (for Single Adults and TAY Only)

Target Goat
Exits to Successful Housing Destination* 25%
2. | Average Nightly Bed Utilization Rate 95%
12.  Crisis Housing for Families
0 g {for Fa es O
0 : arg 03
Exits to Successful Housing Destination* 40%
2. | Average Nightly Bed Utilization Rate 95%

* A “Successful Housing Destination” is defined as any program

exit to any of the following Exit Destinations:

Exit Desti Description

Moved from one HOPWA funded project ta HOPWA PH

h el

Owned by client, no ongoing g

Owned by client, with ongoing housing subsidy

Permanent housing (other than RRH) for formerly homeless persons

Rental by chent in 3 public housing unit

+ btk

Rental by client, no ongoing I 4

Rental by chent, with GPD TIP housing subsidy

Rental by chient, with HCV voucher {tenant or project based)

Rental by chent, with other ongoing housing subsidy

Rental by chent, with RRH or equivalent subsidy

Rental by chient, with VASH housing subsidy

Staying or living with family, permanent tenure

Staying or living with friends, permanent tenure

Staying or living with family, temporary tenure (e g. room, apartment or house

Staying or living with friends, temporary tenure (e g. room, apartment or hous

&)




Exhibit B
Conditions Precedent
(on next page)
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Ibit B
Conditions Precedent
on Funding Agreement

Prior to the execution of this Agreement, Contractor shall provide LAHSA with copies of the following
documents. Forms for Attachments marked with * are available at hitps./iwww.lah

Completed Attachment documents should be submitted to LAHSA, are identified by number, and shall be
attached hereto (unless ctherwise specified), and are incorporated herein by reference.

"EGMS" refers o LAHSA's Enterprise Granls Management System.

General Conditions Precedent apply to all Agree
Funders apply as identified below.

ents with LAHSA, Additional conditions precedent for

"
"

Attachment 1 - Certification of No Conflict of Interejt'
Attachment 2 - Certification and Disclosure Regarding Debarment, Suspension, Ineligibifity and Voluntary

Exclusion Lower Tier Covered Transactions®

Attachment 3 - Certification of Campliance with Equal Benefits Ordinance*

Attachment 4 - LAHSA's Autharization to Execute Agreements®

Attachment § - LAHSA's Authorizalion to Sign Invoices®

Attachment 6 - Certification Regarding Compliance with the Service Contract Worker Retention
Ordinance and the Living Wage Ordinance®

Attachment 7 - Contractor’s Articles of Incorporation

Attachment 8 - Grounds for Rejection*

Attachment 9 - Contractor Employee Acknawledgement and Confidentiality Agreement*

Attachment 10 - Contractor Non-Employee Acknowledgement and Confidentiality Agreement*

Attachment 11 - Employee Jury Service Program and Certification”

Attachment 12 - Charitable Contributions Certification*

Attachment 13 - Standardized Tuberculosis { TB") Guidelines®

Attachment 14 - Contractor's Termination Policies and Pracedures

Attachment 15 - Contractor's Grievance Policies and Procedures

Attachment 16 - Federal Certification and Disclosure Regarding Lobbying*

Attachment 17 - Certification Regarding Compliance with the Americans with Disabilities Act"

Attachment 18 - Contractor's Match Documentation

Attachment 18 - Contractor's Affirmative Action Plan

Attachment 20 - Contractor's Bylaws

Attachment 21 - Contractor Responsibikty Ordinance

Attachment 22 - Certification Regarding Notice of Prohibition Against Retaliation”




Attachment 23 - Certification of Compliance With F

Application for First Source Hiring

Attachment 24 - Certification of Compliance with th

A

10.

rst Source Hiring Ordinance/Reasonable Measures
Ordinance*

Slavery Disclosure Ordinance*

*These Attachment forms are located at the following Internet hyperink:

hitos:/Awww.lahsa.org/contracts for Con

General Conditions Precedent
Authorization for Direct Deposits — Auto
Authorization for Direct Deposits - Automa
of the Agreement.

Certification of No Conflict of Interest Attac

Certification and Disclosure Regarding

Exclusion Lower Tier Covered Transaction

ctor's completion and submission to LAHSA.

i

n
i

led Clearing House Credits. Contractor will upload its
ed Clearing House Credits in EGMS prior to execution
hment 1.

Debarment Suspension, Ineligibility and Voluntary
as required by Executive Order 12549, Attachment 2.

Certificate of Insurance conlaining coverage as specified in Section 47 of the Agreement,
Insurance, unless otherwise required by Funder Terms & Conditions, Exhibit F. Contractor will
upload proof of insurance via a certificate of insurance and endorsement in EGMS prior to

execution of the Agreement.
Certification of Compliance with Equal B

LAHSA's Authorization to Execute Agree
ratifying such authority, Attachment 4.

LAHSA's Authorization to Sign Invoices fo
tiles of any authorized signatory listed in A
within five (5) business working days of s
ratifying said change.

Current list of Board of Directors, providi
contact information (including business
Contractor will upload Board of Directors
execution of the Agreement.

A Certification Regarding Compliance with

fits Ordinance, Attachment.3
ents form, along with evidence of a corporate action
. Attachment 5. If there is a change in the names or

achment 5, Contractor will give written notice to LAHSA
id change, along with evidence of a corporate action

g each member's name, position on the Board and
ddress, telephone number(s), and email addresses.
nformation described in this section in EGMS prior to

the Service Contract Worker Retention Ordinance and

the Living Wage Ordinance of the Las Anies Homeless Services Authority, Attachment &,

Copy of Adopted Code of Conduct. Cont
execution of the Agreement.

tor will upload its Code of Conduct in EGMS prior to



1.

12.
13.

14,

15.
16.

17.

18.
18.
20.

B.

Contractor's Articles of incorporation and all amendments thereto, as filed with the Secretary of
State, Attachment 7.

Grounds for Rejection, Attachment 8.
Contractor Employee Acknowledgement and Confidentiality Agreement, Attachment 8. Contractor

shall save Altachment 9 in its files, as| indicated in the Contraclor Acknowledgement and
Confidentiality Agreement.

Contractor Non-Employee Acknowledgement and Confidentiality Agreement, Attachment 10,
Contractor shall retum the Contractor Non-Employee Acknowledgement and Confidentiality
Agreement form if applicable.

Employee Jury Service Program and Certification, Attachment 11.

Charitable Contributions Certification, Attachment 12,

Standardized Tuberculosis (*TB") Guidelines, indicating Contractors TB Liaison's contact
information, Attachment 13.

Contractor's Termination Policies and Procedures, Attachment 14.

Contractor's Grievance Policies and Procedures, Attachment 15.

The Federal Certification and Disclosure Regarding Lobbying; Contractor shall comply with all
provisions of 31 USC §1352 et seq. and 29 CFR Part 93, Attachment 16.

Eederal Conditions Precedent

if this Agreement is funded either in whole, or In part. by Federal Funds. the following Condition

Precedent applies.

1.

C.

Certification Regarding Compliance with the Americans with Disabilities Act (42 U.S.C. 11201 et
seq., and its implementing regulations), as evidenced by the execution of a certification to this
Agreement, Attachment 17.

Contractor's Match Documentation as required in Section 15 of the Agreement, Match
Requirements of this Agreement, Attachment 18.

City Conditions Precedent

If this Agreement is funded either in whole, or in part, by funds from the City of Los Angeles (City Funds),
the following Conditions Precedent also apply. Prior to the execution of this Agreement, Contractor shall
submit to the LAHSA for approval in writing the documents listed below. During the Term of this Agreement,
Conlractor shall provide immediate updates to these documents to the LAHSA in the event that the
information changes,

1.

2.

3

An Affimative Action Plan, Attachment 18, in accordance with PSC-26, Exhibit F, City of Los
Angeles Terms and Conditions.

Contractor's Bylaws (if any), and all amendments to those Bylaws, as adopted by Contractor's
Board of Directors and properly attested, Attachment 20,

A current and valid license to do business jn the City of Los Angeles. Contractor represents that it
has obtained and presently holds the Tax Registration Certificate(s) required by the City's Business
Tax Ordinance (Article 1, Chapter 2, §21.00, et seq., of the Los Angeles Municipal Code). For the
term of this Agreement, Contractor shall maintain, or obtain as necessary, all Certificates required




10.

of it under the Business Tax Ordinance and shall not aliow the Certificates to be revoked or
suspended. If applicable, an exemption may be filed. Contracior will upload its license to do
business in the City of Los Angeles in EGMS prior to exacition of the Agreement.

An Intemal Revenue Service taxpayer identification number, as disclosed in EGMS prior to
execution of the Agreement.

The Contractor Responsibility Ordinance, it applicable, including the pledge and questionnaire in
accordance with PSC — 31 on Exhibit F, City of Los Angeles Terms and Conditions and Los
Angeles Administrative Code §10.40 ef seq., Attachment 21. The pledge and questionnaires can
be found at the following links:

p'edge U' I > ' \ OrQ/\JDIOJUS/ICrO/L RO PiepqeAL00T %200 oimpi " HadIe Y l0 A'; Q3 .PDF
Questionnaire for service
IR bea Jacity. orafploads/cro/CROY% 20Personal% 205 ervices % 20Questionnaira % 20FINAL %200 020

Questionnaire for construction

DURS./IDCE. I8CHY. 0rQ/LIp103 08/ CTOIC RO QConstnuction%20Questionnaira % 20FINAL %200 02000

A Certification Regarding Notice of Prohibition Against Retaliation attached hereto as Exhibit F and
in accordance with PSC — 28 on Exhibit F, City of Los Angeles Terms and Conditions, Attachment
22,

A Certification of Compliance With First Source Hiring Ordinance/Reasonable Measures
Application for First Source Hiring Ordinance in accardance with PSC — 34 on Exhibit F, City of Los
Angeles Terms and Conditions and Los Angeles Administrative Code §10.8.3, Attachment 23.

A Certification of Compliance with the Slavery Disclosure Ordinance in accordance with PSC = 33
on Exhiblt F, City of Los Angeles Terms and Conditions and Los Angeles Administrative Code
§10.41, Atachment 24,
A Management Representation Statement|fully executed in accordance with City's fiscal policies.
Contractor will upload its Management Representation Statement in EGMS prior to execution of
the Agreement.
An Iran Contracting Act of 2010 Compliance Affidavit in accordance with PSC-36 on Exhibit F, City
of Los Angeles Terms and Condilions. Contracter will upload its license to do business in the City
of Los Angeles in EGMS prior to execution|of the Agreement.




Exhibit B, Attachment 1
Certification of No Conflict of Interest
(Contractor, please provide)




Exh
Ceortification of Na

The Los Angeles County Code, Seclion 2.180.010,
CONTRACTS PROHIBITED
Notwithstanding any other section of this Code, th

ibitl
Conflct of Interest

provides as follows:

County shall not contract with, and shall reject any

proposals submitied by, the persons or entitles spacified below, unless the Board of Supervisors finds

that spacial clrcumstances exist which juatify the g

1. Employees of the Counly or of public agencle

body;

val of such contract:

for which the Board of Supervisors Is the governing
mployees described in Number 1 serve ss officers,
12 months, came within the provisions of Number 1,

responsibility In the area of service to be performed

b. Participated in any way in developing the contract or its service specificalions; and

2. Profit-making firms or businesses in which e
principals, pariners, or major sharsholders;
3.  Persons who, within the immediately preceding
end who:
a. Were employed in positions of substantial
by the contract; or
4.

officars, principals, partners, or major shareho!

Contracts submitted to the Board of Supervisors fo
assurance by the department submitting, district o
been violated.

o

Profit-making firms or businesses in which tha former employeas, described in Number 3, serve as

ers,

r approval or ratification shall be accompanied by an
f agency that the provislons of this section have not

Y MnrJRGe,

Livda F. 70 TUm Agr'if,
AuthorE{d Offictal's Printed Name’and Title

Berndow . Iadopn

Authorized Official's Signature

APPROVED AS TO FORM

S ,2021
CHARLES P City AHorney
By L

AYLOR M. ANDERSON
PUTY CITY ATTORNEY




Exhibit B, Attachment 2
Certification and Disclosurs Regarding Debarment, Suspension, Ineligibility and Voluntary
Exclusion Lower Tier Covered Transactions
{Contractor, please provide)
Form is located at the following intemet hyperink
hitps://www.lahsa. org/con




Certification Regarding Debarmant, Suspension, Ineliglbliity and Voluntary Exclusion
Lower Tier Covered Transactions

instructions for Certificgtion

This certification Is required by the regulations implemenling Executive Order 12548, Debarment and
Suspension, 24 CFR Part 24 Section 24.510, Padicipants’ Responsibllities.

1. By signing and submilting this document, the
providing the certification as set out below.

rospactive reclplent of federal assislance funds is

2. The cerlification in this clause Is a material representation of fact upon which reliance was placed
when this transaction was antered Into. ifil is|later determinad that the prospective recipient of
assistance funds knowlingly rendered an erroneaus certification, in addition to other ramadies
avallable to the Federal Govemment, the depariment or agency with which this transaction
originated may pursue available remedies, Induding suspenslon and/or debarment.

3. The prospective reciplent of federal assistance funds shall provide Immediala writlen nolice to the
person with whom this Agreement is entered Into, If at any time the prospactive reciplent of federal
assistance funds learns that its certification was arroneous, when submitled or has become
erronaous by reason of changad clrcumslances.

4, The terms "covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “parnicipant,” “person,” “primary covered transaction,” "principal,” *Proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out In the Definltions and
Coverage sections of rules implementing Executive Order 12549.

5. The prospective reclplent of federal assislance funds agrees by submitting this Proposal that, should
the proposed covered transaction be entered jnto, it shall not knowingly enter into any lowar Uer
covered transaction with a person who Is debarred, suspended, declarad Insligible, or voluntarily
excludad from participation in this covered transaction, unless authorlzed by the depariment or
agency with which this transaction originaled.

5. The prospactive recipient of federal assistance funds further agrees by submitting this Proposal that
i will include the clause titled “Certification Regarding Dabamment, Suspension, Ineligibllity and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification, in all lower tier
covered transactions and In all solicltations for lower tier coverad transactions.

7. A participant In a coverad lransaction may rely upon a certification of a prospective pariiclpantin a
lower tler cavered transaction that it is not debarred, suspended, Inefigible, or voluntarily excluded
from the coverad transaction, unless it knows that the certification Is erroneous. A perticipant may
dacide the method and fraquency by which It determines the eligibility of its princlpals. Each
participant may, but Is not required to, check the List of Parties Excluded from Procurement ar
Non-Procurement Programs.

8. Nothing conlalned in the foregoing shall be canstrued lo require establishment of a system of
recards in order to render In good falth the certification required by this clause. The knowladge and
information of a participant Is not required {o exceed that which is normally possessed by a prudent
parson (n the ordinary course of business da




ntinued)
Certification Regarding Debarment, Suspansion, ineligibllity and
Voluntary Exclusion Lower Tier Covered Transactions

8. Except for transaclions authorized under Paragraph 5 of these instructions, if a participant in a
covered transaction knowingly enters Into e lower tier covered transaction with a parson who Is
suspended, debarred, inaligible,or voluntary excludad from perticipation in this transaction, in *
addition to other remedies avallable to the Federal Gavemment, ihe depariment or agency with
which this transaction orliginated may pursue avallable remedies, including suspansion and/or
debarment,

The prospsctive reciplent of federal assistance funds certifles that nelther it nor its principals are
presently debarred, suspended, proposed for debarment, declared Ineligible, or voluntarily excluded
from participation In this transaction by any faderal depariment or agancy.

Whara the prospeclive racipient of federal assistance funds is uneble lo certify to any of the
statements in this cerlification, such prospective participant shall attach an axplanation to this
Proposal.
Contractor:

Name and Title of Authorized Representative

F. Jatprm e ___WfzF(2020

SIGNATURE DATE
Thaomas B. Modica, City Manager
NAME & TITLE
EXECUTED PURSUANT
TO SECTION 301 OF
THE CITY CHARTER APPROVED AS TO FORM
KIN, City AHormey

TAYLOR M, ANDERSON
DEPUTY CITY ATTORNEY




Exhibit B, Attachment 3
Certification of Compliancd with Equal Benefits Ordinance
{Contractor, please provide)
Form Is located at the ollowmg internet hyperlink
tracts




COMPLIANCE

CITY OF LOS ANGELES
Department of Public Works
Buraau of Conlract Administration
Oflice of Contract Compliance
1149 S, Broadway, 3" Floar, Los Angeles, CA 90015
Phona: (213) B47-1922 - Fax: (213) 847-2777

Al BENEF CE FORM
Your company mus! ba cerlifled as complying with Los Angeles Adminisirative Gode Section 10.8.2.1, Equal
Benelits Ordinance, prior to the execution of a Clty agresment, 1 f
awarding the agreament, If responding to a request for bid/proposal, submit this form with the bid/proposal.
City Dept. Awarding Contract; Contact/Phone:
SECTION 1. CONTACT INFORMATION
Company Namae: City of Long Beach
Company Address: 2525 Grand Ave
City: Lonag Baach State: _ CA Zip: __ 80815
Contact Person: Tom Papadameriou Phone: _562.570-3304  Fax: 2-570

Approximate Number of Employaes in the United Stales:
Are any of your emplayees coverad by a collective b rgaining agraemenl or union trust fund? d Yes 0 No

SECTION 2. COMPLIANCE QUESTIONS
Has your company previously submitted a Complian¢e Form and all supporting documentation? O Yes 1 No

If Yes, AND the benefils provided to your employees have not hanaed since (hat lime, continue onlo Section 3. If
No, OR if the benefils provided to your employess have changeg pee thal time, complete the rest of this form.

1am a one-person contractor, and | have no employies. OYes @ No (if you answersd “Yes," go lo Sectlon 3)

in the table below, check all benefits that your co pany currently provides ta employees or to which your
employees have access. Provide Information foreach bene 8 carrier if your emplgyees have access to
more than ong carrler. Nola: some benelits are avallabls or apply to employses because they have a spouse or
domesllc partner to whom the benefit applles, such as bereavement leave thal allows an employea time ofi
because of the death of a spouse or domestic pariner; other benelits are pravided direclly to the Spouse or

domeslic pariner, such as medical Insutrance that covers the spouse or domestlc partner as a dspendant.
BENEFINS)YOUR | ThisBenalits | ThiaBenelitis | Avalable/Applies Auellabla/Applias
COMPANY CURRENTLY Not Offared Avallable to (o Spouaes of Partners of
OFFERS lo Employaes Employees Employses Employsas
1 { Hoalth inaurance (ListName of Corrlor(s)]
t 1 e =] =
Ha, of 2; (] g =] %
8l nt,
2
i: =] g —g——-——
2 % g Lx]
3y
‘ e
iIP o —d
t Leav. 0 [x] L L
a #] tg’_ =
_ — O (]
s &
7 " £
F
13 H j: H__ o 0
14 f; [u] (%] [w] [u]

Form OCG/EBO-1 (Rev. 06/06) Page 1




YOU MUST SUBMIT SUPPORTING DOCUMENTAT
documentation for each carrier and each benefit md

E80. i documentation for a particular benelit does nd

Verily Compliance with the Equal Benefits Ordinancae? fact sheet for more Information on the type of documentation
that must be submitied to verity compltance with the EBO.

I in the Table In Section 2 you Indicated that your

entire operatlons to alt your employses with spouse

differert sex, you may:

COMPLIANCE

1ON TO VERIFY EACH BENEFIT MARKED. Withou! praper
rked, your company cannot be cerlified as complying with the
t exisl, attach an explanation. Reler lo the "Documentatfon to

bmpany does not provide all benefits equally throughout its

s and employees with domestic partners of the same and

O a. Request addilional lime tb comply with the EBO. Provisional Compliance may be granied to
ONraclors wno garae o iu omply wi Ng 560 but need mors time to incorporate the 80 aments o
helr - Submit the Application for Provisional Compliance (OCC/EBO-3) and

supporting documentation with this Compliance Form.

O b. Request to be allowed to comply with the EBO by providing affected employees with the cash
equivatent. Your compan st agree io provide employees with 8 cagh equivalant. In most cases, the
cash equivalent Is the amount ol money equivalent lo whal your company pays (or spousal benefils that a
unavallable lor domeslic partners, or vice versa. Submit a completed Application for Reasonable Measurs

nat - documentation with this CompHance Fam.

0 c.Comply on a Cantract-by-Contract Bas!s. Comgil -by-conirag
for these Contraclors who have multipls logations In the U.S. but cannol comp th the EBQ throwghoy

18 LON3 l

S Qpearat

ONsS

0

ppignce cateqo /OU 878 I8 BStrig.

O Contraclor has multiple operations lacated both within and outside Gity limits. Contractor will comply with
the EBO only for the operation(s) located within City limits and for employee(s) localed elsewhere In the
Unlted States who perform worlk relaling to the Cily agreement. Supporting documentalion for the
alfected oparation(s)/employees must be submitied.

Conlractor has no oflices within City limits but does hava (an) employes(s) working on the City

agreement located elsawhare in the Uniled States. Contractar will comply with the EBO only for
employee(s) located elsewhera in the Unlled States who perform work refating to the Clly agreement.
Supporting documentalion for the aliecled employee(s) must be submitted.

SECTION 3. EXECUTE THE DECLARATION AND SUBMIT THE FORM TO THE AWARDING DEPARTMENT
This form must be relurned to the Clly department awarding the agreement. |f responding to a request for
bid/proposal, submit this form with the bld/proposal tp the awarding department. -The awarding deparimant will
forward the form to the Department of Public Works, Bureau of Contract Administration, Olfice of Contract

Compliance for review.

i declara under penalty of perjury under the laws of the
that | am authorized to bind this entily contractually.

DECLARATION UNDE

R PENALTY OF PERJURY
Stata of California lhat the foregoing Is true and corradt, and

Executed this_oZ# dayol_ fefobhin.  .inthe year__o2020  a| %,”" aAscy [ CA
( {Siale}
M.}- j‘v/k.m Lure 411 W. Ocean Blvd.
Signalwo ¥ EXECUTED PURSUANT Ma¥ing Address
Thomes B, Modica 10 SECTION 301 OF Long Beach, CA 90802
Nama of Signaiory {please peini) THE CRY CHARIER City, Stale, Jp Code
Clly Manager APPROVED AS TO FORM 95-8000733
Tiila y 3/ B' 20 £ _Fadarai 10 Number
CHARLES Attorney
By TAYLOR M. ANDERSON
Form QUGIERO-1 {Rev. ou/ce) DEPUTY GITY ATTORNEY Pago 2




CITY OF |

Departmen

Bureau ot Co

Office of Co

1149 S, Broadway Street,

Phone: (213) B47-1¢

DOCUMENTATION TO VERIFY COMPLIA

Saclon 2 of the Equal Benefits Ordinance Compliz

supporting documentation to the Oflice of Contract Co
are ofiered in a nondiscriminalory manner. This (s
documaentation needed.

rance plan
definition of

Penaion/401{k) Plans: Documentation should indica
recelve lhe amount payable upon the death of the e

Bereavement Leave: Your bereavement leave or fu
your policy allows employees time ofl from work becal
bacause of the death of a domaslic pariner. If the po
relative of a spouss, it must include time off lor the de

Family Leave: Your company's Family and Medical L
must offer this banetit. Your policy should Indicate tha
condition of thelr spouse or domestic partner.

Parental Leave: Your company's palicy indicating t
chlld. if leave is avallable for stap-chiidren (the spou
child of a domestic pariner.

- Employee Asslstance Program,(EAR): The benalit
famlily members access lo counselors who provide s

, COMPLIANCE
.0S ANGELES
of Public Works
tract Administration
tracl Compliance
" Floar, Los Angeles, CA 90015
22 - Fax; (213) 847-2777
3
CE WITH THE EQUAL BENEFITS ORDINANCE
nce Form (Form QCC/EBO-1) requires that you submit
pliance to vertly that all benefits marksd In your responss(s)
I intended to be used only as a guide for the lype of

nce provider that spouses and domeslic partners
rom your insurance pravider or raflacled in the
hat * *Ingl

e thal participating employaas may designate a beneliclary lo
ployae. Submil a blank beneficiary designation form.

eral leave policy Indicaling the benelit is offered aqually. If
sa of the death of a spouss, it should also allow for lime off
lioy allows time olf lor the death ol a perent In-law or other
aih of a domestic pariner's equlvalent relallve.

eave Act policy. All companies with 50 or more employees
employees may faka leave because of the serlous medical

{ employees may lake leave for the birth or adoption of a
's child) then leave should also be mads avalfabla lor the

typlcally relers ta programs thal aliow employees,and thair
orl-term counseling and relerrals lo assist in dealing with

Issuss such as family problems, addlollon, and finangial and legal difticuities. Your company's EAP policy must
confirm that spouses, domestic pariners and their patents and children are equally sliglble (or inefigible) lor such
benelits. It providad through a third parly, a stalement from the third party provider regarding eligibity Is required.

Relocation & Travel: Your campany’s policy confirming that expanses for iravel or refocalion will be pald on the
same basis for spouses and domeslic pariners of employess.

Company Discounts, Facilities & Events: Your company’s palicy conlfirming thal to the extent discounts, facilties
{such as a gym) and events (such as a company hollday party) are equally avallable lo spouses and domestic
partners of employees.

Credit Union: Documentation {rom the credit unlon jndicating lhal spouses and domestic partners have equal
access lo credit union services.

Chiid Care: Documentation thal the children of spouses (slep-chiidren) and children of domastic partners have
equal access to child care services.

Other Beneflls: Dacumentation of any othar benellis fisied lo Indicale that they are offered equally.

Form OCC/EBG-1 (Rev, 06/06) Page 3




Contractor's EEO Certification
City of Long Beach
Contractor Name

2525 Grand Ave. Long Beach, CA 90815
Addrass

Internal Ravenue Service Employer |dentification Number; __95-6000733

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Cods of the Counly of Los Angeles, Contractor, supplier, o
vendor certifies and agress that all persons employed by such firm, its affiliates, subsidiaries, or holding
companies are and will be treated aqually by the firm without regard lo or because of racs, religlon,
anceslry, natlonal origin, or sex and (n compliance with all anti-discrimination laws of the United States
of Amerlca and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. Conlraclor has a written poficy statement prohibiting Yes[J NoO
discrimination in all phases of employment.

2.  Contractor perlodically conducts a self analysis YesO NoO
or ulilization analysis of its work force.

3.  Contraclor has a system for datermining If Yes (O No O
its smployment praclices are discriminalory
agalnst protectad groups.

4. Whera problem areas ara identified In employment YesO NoO

practices, the Contractor has a system for teking
reasonable corrective action, o include
establishment of goels or timetables.

Thomas B, Modica, Clty Manager
) CUTED PURSUANT
Authorized Officlal’'s Printed Name and Title %f SECTION 301 OF

E CRY CHARIER

w /2/2¢ /7020
Authorized Official's Signature Date ©

APPROVED AS TO FO
22 2020

CHARLES PARKIN, City Attorney

By TAYLOR M. ANDERSON

DEPUTY CITY ATTORNEY




Exhibit B, Attachment 4
LAHSA’s Authorization to Execute Agreements
(Contractor, please provide}
Form is located at the {ollowing intemet hyperlink
hitps./ 13h: 1




LAISA

jiL0s Angeles Homeless Services Authority

Autharlzation to Execute Agreements

Name and Address of Contractor

City of Long Beach - 411 W. Ocean Bivd Long Beach, Ca 90802

At a Board Mealing held an

, tha Board of

addendums, and change naticas* on behall of Contraclor.

duly adoplad a rasolution authorizing the lowalng persons 1o execule conlracts, smendments,

Contractor agreas to notify LAHSA In wri

autherity granted herein.

tng within tan (10} days of any changes in the

NAME JILE SIGNATURE
1. Thomas B. Madica City Manager B F I parn o

2. EXECUTED PURSUANT
TO SECTION 301 OF

3. TL

4,

5.

8.

GHAIRPERSON SIGNATURE DATE

NA

* I neliher 1s spplicadle, strikc oui




Exhiblit B, Attachment 5
LAHSA's Authorization to Sign Invoices
(Contractor, pleasa provide)

Form is located at the following internet hyperiink
hitps.//iwww.lah nl




i L0s Angeles Homeless Services Authority

ajoint powers he dty & county of fos angeles

Authorization to Sign Involces

Name and Address of Contractor

City of Long Beach
411 W. QOcean Bivd.
Long Beach, CA 80802

Conlraclor authorizes the following persons to slgn involces for advances and / or reimbursements on

behaifl of City of t ang Beach

Contractor agrees to notify LAHSA In writing within ten (10) days of any changas In the
authority granted hereln.

NAME TITLE SIGNATURE
1. Nerissa Mollca Financlal Services Officer \@
2Eri§aValenclaAdachl - lntéﬂfh Sp ecla! Prcjects Ofﬂcer ;

3. Paul Duncan Homeless Services Officer ,%/,aw»a

4,

5,

6.

CITY MANAGER SIGNATURE

Thomas B.Modica M | Jebien e
* {f nalther Is applicable, strike out %C‘UCTE"%?\‘UZSDI:A&I‘ CHARLES PARKIN, City Aﬁorney
Please provide names and signatures m;fsmm 2 slgna‘gyies.

TAYLOR M. ANDERSON
DEPUTY CITY ATTORNEY




Exhibit B, Attachment 6

Certification Regarding Compliance

th the Service Contract Worker Retentiou;

Ordinance and the Living Wage Ordinance -

(Contractor,
Form is located at the

s./)

please provide)
llowing internet hyperlink
‘contracts

10




LW-5

LWO ~ SUBCONTRACTOR DECLARATION OF COMPLIANCE FORM
REQUIRED DOCUMENTATION FOR ALLSUBCONTRACTS SUBJECT TO LWO

This form must be signed within 90 DAYS of the execution of the subcontract and RETAINED
by the PRIME CONTRACTOR.

TO BE FILLED OUT BY THE PRIME CONTRAGTOR:
1. Company Name: Phone #:
2. Company Address:
3. Awarding Department:
4. Project Name:

IF A SUBCONTRACTOR FAILS TO COMPLETE AND SUBMIT THIS FORM TO PRIME CONTRACTOR ON THE CITY CONTRACT,
THE PRIME CONTRACTOR MAY BE DEEMED TO BE IN VIOLATION OF THE LIVING WAGE ORDINANCE (LWO) FOR FAILING
TO ENSURE ITS SUBCONTRACTOR'S COMPLIANCE WITH THE oammwcs THIS MAY RESULT IN WITHHOLDING OF
mmgmoue TO THE PRIME CONTRACTOR OR TER -ONTRACTOR'S AGREEMENT WITH THE

THE PRIME CONTRACTOR MUST INFORM THEIR SUBCONTRACTORS OF THE FOLLOWING:
IHELIVING WAGE ORDINANCE REQUIRES:

That a subcontractor (including a sublessee, a sublicen
recipient) that works on or under the authority of an agre
provisions of the Ordinance unless specifically approved

ee, or a service contractor to a City financial assistance
ement subject to the LWO must comply with all applicable
for an exemption.

@ As of July 1, 2018, a wage of at least $11.80 per h
hour without health benefits (to be adjusted annually

ur with health benefits of $1.25 per hour, or $13.05 per

an July 1);

® At least 96 compensated hours off per year for sick leave, vacation or personal necessity at the employee's request
(pro-rated for part-time employees);

u At least 80 additional hours off per year of uncompensated time off for personal or immediate family ilness (pro-
rated for part-time employees). Refer to the LWO Rules and Regulations, available on the Bureau of Contract
Administration website at hitp://bca.lacity.org/index.cfm. for details regarding the wage and benefit
requirements of the Ordinance; and

s information of their possible right to the federal Earned Income Tax Credit (EITC) and make available the forms
required to secure advance EITC payments from the employer.

= To permit access fo work sites for authorized City representatives to review the operation, payroll and related
documents, and to provide certified copies of the relevant records upon request by the City.

® Not to retaliate against any employee claiming nonicompliance with the provisions of these Ordinances and to
comply with federal law prohibiting retaliation for union organizing.

TO BE FILLED OUT BY THE SUBCONTRACTOR:
1. Company Name: Company Phone Number:
2. Company Address:
3. Type of Service Provided by Subcontractor to Prime

4, Amount of Subcontract; Subcontract Start Date: [ __{___EndDate: i1
By signing this Declaration of Compliance, the subcantractor centifies that it will comply with all applicable provisions of the LWO. and ils implementing
Rules and Regulations, including any amendments or revisians to the Ordinances and Regulations.

Print Name of Person Completing this Form Signature of Person Completing this Form

Title Phone # Date

Form OCC/LW-5, Rev. 07117 » OFFICE OF CONTRACT COMPLIANCE, EEOE SECTION: (213} 847-2825




LW-6

LWO - EMPLOYEE INFORMATION FORM
REQUIRED DOCUMENTATION FOR ALL CONTRACTS SUBJECT TO LWO

This form must be submitted to the AWARDING DEPARTMENT within 30 DAYS of contract
execution. INCOMPLETE SUBMISSIONS WILL BE RETURNED.

wl = 11l d RO R ROV ) LG 2

m As of July 1, 2018, a wage of at least $11.80 per hour with health benefits of $1.25 per hour, or $13.05 per hour
without health benefits (to be adjusted annually on July 1);

@ At least 96 compensated hours off per year for sick leave, vacation or personal necessity at the employee’s
request (pro-rated for part-time employees); and

W At least 80 additional hours off per year of uncompensated time off for personal or immediate family illness(pro-
rated for part-time employees). Refer to the LWO Rules and Regulations, available on the Bureau of
Contract Administration website at hitp /fbca.lacity.orgflivina-wages-ordinance-iwo, for details regarding the
wage and benefit requirements of the Ordinance; and

W Information of their possible right to the federal Eamed Income Tax Credit (EITC) and make available the forms
required to secure advance EITC payments from the employer.

THE LIVING WAGE ORDINANCE (LWO) ALSO REQUIRES EMPLOYERS:

m Not to retaliate against any employee claiming n$n~compliance with the provisions of this Ordinance and to
comply with federal law prohibiting retaliation for union arganizing.

TO BE FILLED OUT BY THE CONTRACTOR:

1. Company Name. Email Address

2. STATE the number of employees working ON THIS CITY CONTRACT.
st
3. ATTACH a copy of your company's 1 _PAYROLL under THIS CITY CONTRACT.

4. Do you provide health benefits (such as medical, dental, vision, mental health, and disability insurance) to your
employees? [JYes [JNo

If YES, provide the employer's monthly contribution amount(s) toward the health benefits premium(s) for aach employee
working on THIS CITY CONTRACT.

CITY CONTROLLER OR A RECOMMENDATION TO THE AWARDING AUTHORITY FOR
ALL INFORMATION SUBMITTED IS SUBJECT TO VERIFICATION AND FALSE INFORMATION MAY RESULT IN
CONTRACT TERMINATION,

| understand that the employee information provided herein will be used by the City of Los Angeles, Office of Contract
Compliance for the purpose of monitaring the Living Wage Ordinance.

FAILURE TO COMPLY WITH THESE REQUIREMENTS%W&L RESULT IN WITHHOLDING OF PAYMENTS BY THE

Print Name of Person Completing this Form Signature of Person Completing this Form

Title Phone # Date

AWARDING DEPARTMENT USE ONLY:

Dept: Contact: Phone #: Contract #:

Form OCCAW-§, Rev, 06/18 OFFICE OF CONTRACT COMPLIANCE, EEOE SECTION: {213) 847-2825




-

Los Angeles Department of Water & Power LW-6

LWO - EMPLOYEE INFORMATION FORM
REQUIRED DOCUMENTATION FOR ALL CONTRACTS SUBJECT TO LWO

This form must be submitted to the AWARDI

G DEPARTMENT within 30 DAYS of contract

execution. INCOMPLETE SUBMISSIONS WILL BE RETURNED.
THE LIVING WAGE ORDINANCE (LWO) REQUIRES THAT SUBJECT EMPLOYERS PROVIDE TO EMPLOYEES:

As of July 1, 2018 a wage of at least $11.80 per hour with health benefits of $1.25 per hour, or $13.05 per hour
without health benefits (to be adjusted annually on July 1);

At least 96 compensated hours off per year for sick leave, vacation or personal necessity at the employee's
request(pro-rated for part-time employees); and
At least 80 additional hours off per year of uncompensated time off for personal or immediate family iliness (pro-
rated for part-ime employees). Refer lo the LWO Rules and Regulations, on the Bureau of
Contract Administration website at hitp:/fbca. .org/livi ages-ordinance-lwo, for details regarding the
wage and benefit requirements of the Ordinance; and

Information of their possible right to the federal Earned Income Tax Credit (EITC) and make available the forms
required to secure advance EITC payments from the employer.

THE LIVING WAGE ORDINANCE (LWO) ALSO REQUIRES EMPLOYERS:

m Not to retaliate against any employee claiming non-compliance with the provisions of this Ordinance and to

comply with federal law prohibiting retaliation for uni

n organizing.

TOBE FILLED OU

T BY THE CONTRACTOR:

1. Company Name:

Email Address

2. STATE the number of employees working ON THIS CITY

3. ATTACH a copy of your company’s 1 * PAYROLL un

4. Do you provide health benefits (such as medical, dental,
employees? [] Yes [ No

working on THIS CITY CONTRACT.

CONTRACT
:Eion, mental health and disability insurance) to your

I YES, provide the employer's monthly contribution amount(s) toward the health benefits premium(s) for each employee

r THIS CITY CONTRACT.

“*NOTE: Payroll information need not be submitted if ALL &
of gt least $15 per hoyr. If so, check the box befow.

mployees working on this City agreement earn an hourly wage

D 1 certify under penalty of perjury that | do not hay
City contract.

e any employees earning less than $15 per hour working on this

FAILURE TO COMPLY WITH THESE REQUIREMENTS V
CONTROLLER, OR A RECOMMENDATION TO THE A
INFORMATION SUBMITTED IS SUBJECT TO VERIFICAT
TERMINATION.

| understand that the employee information provided herein
Compliance for the purpose af monitoring the Living Wage C

VILL RESULT IN WITHH N, BY THE CITY
WARDING AUTHORITY FOR CONTRACT N. ALL
TON. AND FALSE INFORMATION MAY RESULT IN CONTRACT

will be used by the City of Los Angeles, Office of Contract
drdinance.

Print Name of Person Completing This Form

Signature of Parson Completing This Form

Tite Phone # Date
AWARDING DEPARTMENT USE ONLY:
Dept: Contact: Phone #: Contract #:

Form OCCILW-6, Rev. 08/18

OFFICE OF CONTRACT COMPLIANCE, EEQE SECTION: (213)847-2625




LW-10

LWO EXEMPTION APPLICATION

OCC APPR

DVAL REQUIRED

This application for exemption must be su
proposal to the AWARDING DEPARTMENT
exemption for OCC approval. INCOMPLET
Los Angeles Administrative Code section 10.37, the Li
subject to the LWO unless this exemption application is

CONTRACT

mitted by the Contractor along with its bid or
Awarding Departments may also apply for an
SUBMISSIONS WILL BE RETURNED.

ng Wage Ordinance (LWO), presumes all City contractors are
approved.

R INFORMATION:

1. Company Name:

Phone #:

2. Company Address:

3. Are you a Subcontractor? [JYes [JNo If YES, state

the name of your Prime Contractor.

4.Type of Service Provided:

THE SUPPORTING DOCUMENTATION LISTED ON THE RIG

TO BE REQUESTED BY Al

ARDING DEPARTMENTS ONLY

EXEMPTION

SUPPORTING DOCUMENTATION REQUIRED

L] Grant Funded Services provided that the grant fundin
agency indicates in writing that the provisions of th
Ordinance should not apply.

3l A copy of grant-funding agency's determination o the OCC

EXEMPTION

SUPPORTING DOCUMENTATION REQUIRED

[CJCFAR: First Year Financial Assistant Recipient

[CICFAR: Employing Fewer than Five Employees
[CJCFAR: Hardship Waiver for Job Training and
Preparation Programs

(CJcrar: Exemption for Certain Employees

1. Memao justifying the exemption

2. Proof of startup date

3. List of employee names and hiredates

4. Copy of payrolls (20 weeks period for CFAR with less than § emplayees)

5. If applicable, a copy of the Awarding Authority's Hardship
Waiver Recommendation to City Council.

[CJColtective bargaining agreement

A copy of the CBA with the superseding language clearly
marked. In addition, Employers servicing the Airport must
provide a copy of the most current payroll, Airline Food
Caterers must provide payrolls and health benefit
statements.

[ student work-study or employment program

Documentation detailing program policies and guidelines,
and the amount paid to the students

By signing, the contractor certifies under penalty of perjury under the laws of the State of California that the information submitted in
support of this application is true and correct to the best of the contraclor's knowledge.

Print Name of Person (Contractor) Completing This Form

Signature of Persan (Contractor) Completing This Form

Title
ANY DETERMINATION/:APPROVAL

ECRFORMANCE OF THIS CONTRACT
THE OFFICE OF CONTRACT COMPLIANCE HAS APPROVED A

(S AEPLICABLE ONLY |
T TRACT A SUBCONTRACTOR

AWARDING DEPARTMENT USE ONLY:

Phone # Date

I8 TOR FROM THE LWO DURING THE
PERFORMING WORK ON THIS CONTRACT IS NOT EXEMPT UNLESS
SEPARATE APPLICATION FOR THE INDIVIDUAL SUBCONTRACTOR.

Dept: Contact: Phone ¥: Contract #:
OCC USE ONLY:

Approved / Not Approved - Reason:

By Analyst;

Date:

Form LW-10, Rev. 318

OFFICE OF CONTRACT COMPLIANCE, EEOE SECTION: (213)847-2625

.



Lw-18

LWO - SUBCONTRACTOR INFORMATION FORM
REQUIRED DOCUMENTATION FOR ALL CONTRACTS SUBJECT TO LWO

This form must be submitted to the AWARDING DEPARTMENT within 30 DAYS of

contract execution. INCOMPLETE SUBMISSIONS WILL BE RETURNED.
o T 'SECTION I: CONTRACTOR INFORMATION

1. Company Name: Conlact Person: Phone #:
2. Do you have subcontractors working on this City contract? ] Yes [ ] No

if YES, 8) STATE the number of your subcontractors ON THIS CITY CONTRACT;
b) Complete Section # for EACH subcontractor, continue to Section il & IV {if applicable), AND SIGN Section V.

If NO, This form is now complete ~ SIGN THE BOTTOM QF PAGE 2 AND SUBMIT TO THE AWARDING DEPARTMENT

SECTION hi: SUBCO%QTRACTOR INFORMATION

1. Subcontracior Name:

2. Contact Person: Phone #:

3. Address:

4. Purpose of Subcontract:

5, Amount of Subcontract: $ Term. Starl Date / / End Date / /

8. Is this subcontractor exempled from or not subject to the LWO? [T] Yes [ ] No
If Yes, stale reason below. And ses Section il for the required document(s)

1. Subcontractor Name:

2. Contact Persan: Phone #

3. Address:

4. Purpose of Subcontract:

5. Amount of Subcontract: § Term: Stant Date / / End Date / /

—— r——— st —— e ——

8. Is this subcontractor exempled from of not subject to the LWO? [] Yes [ ] No
If Yes, stale reason below. And ses Section Il for the required document(s):

1. Subcontractor Name:

2. Contact Person: Phone #:

3. Address:;

4. Purpose of Subcontract:

5. Amount of Subcontract: $ Term: Stant Dale / / End Date / /i

—— e e ——

8. Is this subcontractor exempted from or not subject o the LWO? [:] Yes D No
If Yes, state reason below. And see Section Il for the|required document(s).

Form LW-18, Rov, 10/17 1 OFFICE OF CONTRACT COMPLIANCE, EEQE SECTION: (217) 847-2628




LW-18

SECTION i: SUBCONTRACTOR INFORMATION (continued)

1. Subcontractor Name:

2. Conlact Person;

Phone #:

3. Address;

4, Purpose of Subcontract:

5. Amount of Subcontract: $
8. Is this subcontractor exempled from or nol subject to the |

Term: Start Date / /

WO? [7] Yes [ No

End Date / /

If Yes, state reason below. And sea Sectlon {1} for the required documenl(s):

1. Subcontractor Name:

2. Contact Person;

Phons #:

3. Address:

4, Pumpose of Subcontract:

§. Amount of Subcontract $

Term. Staft Date / I

End Date / !

8. Is this subcontractor exampled from or not subject to the LWO? D Yes D No
I Yes, state reason below. And see Section {lt for the required document(s):

"SECTION I1l: EXEMPTIONS or SUBC)

E;(EMPﬁON or NON-COVERAGES

NTRACTS NOT SUBJECT TO THE LWO
’ SUPPORTING DOCUMENTATJON REQUIRED

501(c}(3) non-profit organization®

LW-28 - 501(c)(3) Non-Profit Exemption Form

htip./foca lad findex.cim?nxi{=eadnxt_body=div_occ forms cfm

Colleclive bargaining sgreement w/suparsession language?

LW-10 - OCC Exemption Form
hiip./ibea lacily orgfindex. cfm?nxi=eednxt_body=div_occ hve forms cfm

Smalt Business®

LW-26 - Small Business Exemption Form (English & Spanish)
hlto fibca lacity orgfindex cim?nxt=es&nxt_bodysdiv_occ_iwo_forms cfm

Governmental Entity* or Utilties Companies®

NONE REQUIRED.

Construction contract®

NONE REQUIRED.

“SEGTION V: SUBCONTRACTS SUBJECT 1D THE LWO (NOT ELIGIBLE FOR EXEMPTIONS)

Please have EACH of your Subcontractors that ARE SUBJECT fo the LWO fill out the threa forms below. Submit LW-6 and
LW-18 ONLY to the Awarding Department {(and supporting documantation, where applicable) and RETAIN LW-5 In your office.

1) Employee Information Form
2) Subcontractor information Form

3) Subcontractor Declaration of Compliance Form (retain)

LW-8 - ntip.sroca tacity argfindex dm? &ni_boty=div_oce_hwo_forms.cim

LW-18 - nip#mwza tacny org
LW-5 - htip ftbea lacty orghndex cm?nzi=sednnt_body=div_ocs hwo_farms ofm

ctmd dnrt_bodysdiv_oce_va_forms cim

. SECTION

V. SIGNATURE

| understand that the Subconlraclor Information provided herein is confidential and will be used by the Clly of Los Angeles Oflk:e
of Contract Compliance for the purpose of monitoring the Living Wage Ordinance.

Print Name of Parson Completing This Form

Signature of Parson Completing This Form

Title Phone # Date
AWARDING DEPARTMENT USE ONLY
Dept. Dept Contact: Contact Phone: Contract #:

Formn LW-18, Rev. 10117 2
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ENDNOTES FOR LWO SUBCONTRACTOR INFORMATION FORM Lw-18

! Non-Profit 501(c)(3) Organizations: A comporation claiming exemption under Section 10.37.15(b) of the LWO as a
corporation arganized under Section 601(c)(3) of the United States Internal Revenue Cade must provide the following
additional documents in support of the application for exemption:

(1) A copy of the most recent IRS letter indicating thal the Employer has been recognized as a non-profit corporation
organized under seclion 501(c)(3) of the United Stalas intemal Revenue Code.

(2) The LW-28 501(c)(3) Non-Profit Exemplion Application referred to In the LWO Rules and Regulations Appendix A must
include the salary certification information. The salary certification must list the salary of the corporation's chisf executive
officer (CEQ), computed on an hourly basis, and the hourly wage rate of the lowest paid worker In the corporation. The
salary of the CEQ, when camputed on an hourly basis, must be less than 8 imes what the lowest pald worker Is paid on an
hourly basis. For purposes of this exemption, the "chief executive officer (CEQ)" means the CEOQ of the 501(c)(3)
corporaiion that entered into the agreement or the highest pald person employed by the corporation if the CEO is not the
highest paid employee. The “lowest paid worker” refers to the lowest paid worker employed by the 501(c)(3) corporation that
entered into the Agreement wilh the City, regardiess of whether the person works on the Clty Agreement.

? Exemption by Collective Bargalning Agreement - LAAC 10.37.12: An Employer subject to provislens of the LWO may, by
collective bargaining agreement (CBA), provide that the CBA, during ils term, shall supersede the requirements of
the LWO for those Employees covered by the CBA. The provisions of the LWO should nol ba Interpreted to require an
employer {o reduce the weges and benefits required by the CBA. All parlies to tha CBA mus! specifically waive in tull or in
pari the benefits required by the LWO. An Employer applying for this exemption shall submit a copy of the CBA, If the CBA
does not specifically indicate that the LWO has been superseded, the Employer shall submit written confirmation from the
unlon representing the Employees working on the Agreement that the union and the Employer have agreed to let the CBA
suparsede the LWO

(a) if the final CBA signed by the Empioyer and the union supersedes the LWO, in full or in part, the Employer shall be
considerad to be exempt from the LWO's specified proyislons for the time period cavered by the effective dates of the
superseding CBA. The Employer remains subject to ail applicable pravisions of the LWO for the time period not covered by
the supersading CBA. if the Emplayer has not complied with the LWO requirements during the time period not covered by
the supersading CBA, the Employer shall be required to make retroactive corrections for any period of violatlon, which may
Inciude making retroactive payments to affected employees for the relevant perlods of violation,

(b) If the final CBA signed by the Employer and the unicn does not supersede the LWO, the Employer shall be required lo
camply with all applicable LWO requirements, incuding the wage and benefits provisions. Compliance shall also be
required retroactively to the date that the Employer first became subject to the LWO, If nacessary, the Emplayer shall
provide retroactive payments to affecled Employees for any time perod during which the Employer did not comply with the
LWO.

3 Small Business Exemplions for Public Lessees and Licensees —~ LAAC 10.37.15(a): A public essee or licensee clalming
exemption from the LWO under section 10.37.15(a) shall submit the application for *Smali Business Exemption” refarred to In
the LWO Ru.es and Regulat'ons Appendix A, along with supporting documentation to verify that it meets the requirement that
the lessee or ficensee employs no more than seven (7} people on and off City property.

(a) For purposes of this exemption, a lessee or licenseg shall be deemed to employ a person If the person works for a
company or entity that Is owned or controlled by the lassee or licenses, regardiess of whare the company or entity is
localted, or if the person works for a company or entity that owns or controls the lesses or ficensee, regardiess of where the
for a company or entity is located.
Whether the lessas or licensee meets the seven (7) parson limit shail be determined using the total number of people
employed by all companies or businesses, which the lessee or licensaee owns or controls, or which own or control the lessee
or licensee. For purposes of this example, “control” means that one company owns a controlling interest in another
company.
{b) i a business operated by the lessee or licensee Is part of a chain of businesses, the total number of peaple includes all
everyone employaed by the entire chain of businesses unless the business operated by the lessee or licensee Is an
indapendently owned and operated franchise.
{c) A public lesses or licenses shall be deemed to emplay no more than seven (7) people if its enlire workfarce (inclusive of
the pecple falling within the guidelines stated In subsections (a) and (b) above) worked an average of no mora than1,214
hours per month for at least three-fourths of the of the previous calendar year.

¢ Governmental Entities — LAAC 10.37.14(b): Agresments with governmental entilies are not subjact to the requirements of
the LWO. If an Agreement is not subject to the LWO because the Employer is a govemmental entity, Subcontractors
performing work for the governmental entity on the Agreement are also not subject to the LWO.

* Utilitles Companies - LAAC Section 10.37.14(c): Contratt for work done directly by a utiiity company pursuant lo an order
of the Public Utllities Commlssion.

¢ Construction contracts — LAAC Sectlon 10.37.14(a): Construction contracts are not subject o the LWO unless 1) there are
employees not covered by prevailing wage or 2) if the prevaiing wage is less than the required rate in 10.37.2.

Form LW-18, Rev. 1047 3 OFFICE OF CONTRACT COMPLIANCE, EEOE SECTION: (213) 847-2625




LW-28

LWO ~ 501(C)(3) NON-PRO

FIT EXEMPTION APPLICATION

This application for exemption must be submitted along with your bid or proposal to the
AWARDING DEPARTMENT. INCOMPLETE SUBMISSIONS WILL BE RETURNED.

Los Angeles Administrative Code 10.37, the Living Wage Ofdinance (LWO), presumes all City contractors are subject to the

LWO unless this exemption application is approved.

7O BE FILLED QUT BY THE CONTRACTOR:

1. Company Name: Phone #:,
2. Company Address:;
3. Are you a Subconiractor? [(JYes [JNo If YES, state tha hame of your Prime Contractor:

4.Type of Service Provided:

“EXEMPTION INFORMATION:

CHECK OFF ONE BOX BELOW THAT BEST DESCRIBES THE TYPE OF EXEMPTION YOU ARE APPLYING FOR AND
ATTACH THE SUPPORTING DOCUMENTATION LISTED QN THE RIGHT:

EXEMPTION

SUPPORTING DOCUMENTATION REQUIRED

501(c)(3) Non-Profit Organizations:

8 A corparation organized under 501(c)(3) of the IRS Cod
qualifies for an exemption from the LWO if the highest paid
employee makes less than eight times the hourly wage
the lowest paid employese.

B The exemption is valid for all employees except Child Care
Workers.

8 Therefore, even If a 501(c)(3) organization mests the
salary test, Child Care Workers performing work on the
City agreement must still be provided with the LWO
required wage and time off benefits,

W Under the LWO's Rules and Regulations, a Child Care
Worker is an employee "whose work on an agreement
involves the care or supervision of chiidren 12 years of age
and under.”

B This Is read broadly so that the term would include, for
example, tulors working with children 12 or under.

1. ATTACH a copy of your 501(c)(3) letter from the IRS.
2. ANSWER the following questions:
A. STATE the hourly wage of HIGHEST pald employee
In the organization: §

B. STATE (he hourly wage of LOWEST paid employee
In the organization: $

C. MULTIPLYBbyS8:$
Based on Question 2 above, Is A less than C?

CIYES i YES, sign and submit this application for final approva’
[ONO 1 NO, your company Is NOT eligible for an exemption

Will thera be any Child Care Workers (as defined by
the LWO Regulations) working on this Agreement?

Oyes [ONo
5. Fill & Submit tW-18 Subcontractor Information Form.

| declare under penaity of perjury undsrs the Isws of tho Stato of

Compliance of such change and comply with the LWO's vsage and time

ifornfa that: (1) | am authorlzed to bind the entity listed above; (2) tha
Information providod on this form fs true and corract to the best of my knowledge; and (3} tho entity qualifies for exemption from the LWD on
tha basls Indicated abava. By signing below, | further agres that should|the entily listed above ceasa to qualify for an exemplion becsuse of a change

in salary structure, non-profit siatus, the hiing of employees, or any othat reason, the ent ty w If notify the Awarding Department and lhe Office of Coniract
requirements

Print Name of Person Compleling this Form

-§ignature of Person Completing this Form

Title
ANY APPROVAL OF THIS

APPLICATION EXEMPTS ONLY THE LISTED CONTRACTOR FROM THE LWO DURING THE PERFORMANCE
QF THIS CONTRACT A SUBCONTRACTOR PERFORMING WORK ON THIS CONTRACT |5 NOT EXEMPT UNLESS THE OFFICE OF
CONTRACT COMPLIANCE HAS APPROVED A SEPARATE EXEMPTION FOR THE INDIVIDUAL SUBCONTRACTOR.

AWARDING DEPARTMENT USE ONLY:

Phono # Data

Dept: Contact:

Phone #: Contract #;

0cC

USE ONLY:

Approved / Not Approved - R

By Analyst:

Data:

Form OCC/LW-28, Rev. TH7
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Exhibit 8, Attachment 7
Contractor's Articles of Incorporation
(Contractor, please provide)
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Exhibit B, Attachment 8

for Rejection

please provide)

ollowing internet hyperink
n|

(Contractor
Form is located at the
N/
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Exhibit B, Attachment 9
Contractor Acknowledgement and Confidentiality Agreement
{For Contractor's files)
Formis Iocatec/l at the foliowing internet hyperlink
. S
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L e iR s

Contractor Acknowledgemant and Confidantiality Agresment

Contractor: City of Long Beach

SENERA(, INFORMATION:

Contractor referenced above has entered Into a contract with LAHSA and the County of Los Angeles lo
provide certain services. LAHSA and the nly require the Contraclor to sign this Contraclor
Acknowledgement and Confidenliality Agreement,

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that Contra

tor employeas, consultants, OQutsourced Vendors and
independent contraclors (Conlractor's Staff) that will provide services in the above referenced Agreement
are Contractor's sole responsibliity. Contractor understands and agrees that Contractor's Staff must rely
axclusively upon Conlractor for payment of salary and any and alf other benefits payable by virlue of
Contractor's Staffs performance of work under tha above-refarenced contract.

Contractor understands and agrees that Contractor's Staff are not employeses of LAHSA or the County of
Los Angelss for any purpose whatsosver and that Contractor's Staff do not have and will not acquire any
rights or benefits of any kind from LAHSA or the County of Las Angeles by virtue of my parformance of
work under the above-referenced Agreement. Canlraclor understands and agrees that Contractor's Staff
will not acquire any rights or benefils from SA or tha County of Los Angeles pursuant lo any
agreement between any person or enlity and LAHSA or the Counly of Los Angales.

CONFIDENTIALITY AGREEMENT:
Contractor and Contractor's Staff may ba involvad with work pertaining to services provided by LAHSA
and the County of Los Angeles and, If so, Cantractor and Contractor's Staff may have access {o
confidential data and Informalion pertaining to persons and/or entities recelving services from LAHSA and
the County. In addition, Conlraclor and Contraclor’s Staff may also have access to proprietary
information supplled by ather vendors doing business with the LAHSA and the County of Los Angeles.
LAHSA and the Caunty have a legal obligation to, protect all such confideniial data end information in iis
;L’::r?sse’é"éfd*n:”‘éiﬁaél'aﬂy data and Information con g"r“r'ﬁr%g hasith, criminal, 8nd wellare r’gglpfant racords.
Contractor and Conlractor's Staff understand that if they are involved In LAHSA/Counly work, LAHSA and
the County must ensure thal Contractor and Contractor's Staff, will protect the confldentialily of such data
and information. Consequently, Confractor must sign this Conlidentiality Agreement as a condition of
work lo be provided by Contraclor's Staff for LAHSA and the County,

Contractor and Conlractor's Staff hereby agrees that they will not divulge to any unauthorized person any
data or Information oblalned while performing work pursuant to the above-referanced Agrsement
between Contractor and LAHSA. Conltractor and| Conlractor's Staff agree lo forward all requasts for the
release of any dala or Information received lo LAHSA.

Contractar and Conlraclor's Staff agree lo keep confidential all health, criminal, and weifare reclplent
records and all data and information pertaining to persons and/or entilies racslving services from LAHSA
or the Counly, design concepls, algorithms, Programs, formats, documentation, Contractor proprietary
information and all other original materials produced, created, or provided lo Contractor and Conlraclor's
Staff under the above-referenced Agreement. Cpnlraclor and Contractor's Staff agree to protect these
confidential malerlals agalnst disclosure to other than Contractor or LARSA/County employess who have
a need to know the information. Contraclor and Contractor's Staff agree that if proprietary Information
supplied by other County vendors Is provided to me during this employment, Contractor and Conlractar's
Staff shall kesp such Information confidential.

#FA



Contractor and Conlractor's Staff agree to report any and all violations of this Agreament by Contractor
and Conlractor's Staff and/ar by any other person of whom Contractor and Contractor's Staff become
aware. h

Contracter and Contraclor's Staff acknowledga“gval violation of this Agreement may subject Contractor
and Contractor's Staff to civil and/or criminaf action and that LAHSA and the County of Los Angelas may
seek all possible legal redress,

Signature: M j =4ﬁ/ﬁ¢ﬂ1 ;la'l.«

Date: o/ 27 | Y029 EXECUTED PURSUANT

TO SECTION 301 OF
Thomas B. Madica , City Manager THE CITY CHARTER

Name and Title

APPROVED AS TO FORM

e 2G 2072
CHARLES PARKIN, City Attorney

By

ARAFTE,
EPUTY CITY ATTORNEY




Exhibit B, Attachment 10

Contractor Non-Employee Acknowl
{Contractor, ple

Form is located at the

hitps./fwww.

following internet hypertink:
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y Agreement must ba

GREEMEN]
to LAHSA with Contracior's

signad lnd refurned

oyes
executad Agrssment Work cannot begin on the Agraament until LAHSA racaives this axscuted document.)

Caniractor Neme

Agresment No.__

Non-Employes Name

QGENERAL INFORMATION:

The Contraclor referanced abovs has entsred Into a contract

with the Los Angeles Homaless Sarvices Authortty (LAHSA), LAHSA

requires your signature on this Contractor Non-Employee Acknowladgemant and Confidenilality Agreament.

NON-EMPLOYEE ACKNOVLEDGEMENT:

t understand and agres that the Contractor refarenced above
understand and agree that | mus! rely exclusively upon the
benefits payable to me or on my behall by virtus of my pe

| understand and agree (het | am not an employee of LAH
Funders (as defined in tha Agreemant) for any purposs whatz
eny kind from LAHSA or its Funder(s) by virlue of my perfo

agras that | do nol have and will not acquire any rights or benefis

orits Funder(s).
| understand and agrea that ! may be required to underga a ba

has exclusive conirol for purposes of the above-referanced contract. |
gniractor referenced above for payment of wages and any and afl othar
1anca of work under the above-relarenced coniract.

A the Counly of Los Angeles, the Cily of Angeles, or any of LAHSA’s
gever and that | do nal have and wil not acquire any righls or benefits of

ance of work under the above-referencsd coniracl. | understand and
pursuant to any agreemant betwean any person or eniity and LAHSA

ground and security Investigation(s). | undersland and sgree that my

continued parformance of work under the above-raferancad contract Is contingsnt upon my passing, to the satisfaction of LAHSA and

Its Funder(s), any and sl such investigalions. | understand

Funder(s), any such investigation shall rasult In my immadiate release

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining lo services provided b
data and information perialining to persons and/or entities rece
access to propriatary Information supplied by other vendors
have a legal abligation to protect all such confidentisl data and
health, criminsl, and welfare recipient records. | undarsiand ¢
Funder(s) must ensure that |, too, will protect {he confidential
sign this agresmen! as a condition of my work to be provided
read this egreement and have taken due time to consider !t prio

| heroby agree that | will not divuige to any uneuthorized pas
to the above-referanced conlract between the sbove-jafers:
requests for the release of any data ot Information received

4

| egrea to keap confidentlal slf health, criminal, and welfare rac
entities recsiving services from LAHSA and its Funder(s), das

1 agree lo prolect these confidential materials agains! disdosura
smpioyses who have a need o know the information, | agree
vendors s provkied to me, | shall keep such Information confld

| agree 1o report to the ebove-referencad Contracior any and

wham | becoma aware., | agres to relum el confidential mate
or terminallon of my servicas hereunder, whichaver occurs irs!

SIGNATURE: éndu 2. 2a
PRINTED NAME: LIvDA _F. 7ATv.

egree that my fallure fo pass, to the salisfaction of LAHSA and iis
from performance under this and/or any futurs contract,

LAHSA and iis Funder(s) and, If so, | may have access lo confidential
ng services from LAHSA and Hs Funder(s). In addition, | may also have
oing business with LAHSA or s Funder(s), LAHSA and lis Funder(s)

ormatlon In its possassion, aspecislly data and Information concaming

Bt if | am involved in work with LAHSA and s Funder(s), LAHSA and iis

of such dala and informalion. Consaquently, | understand that | must

y the above-referencad Coniracior for LAMSA and its Fundar(s). | have

t 1o signing.

on any data or information oblained while performing work pursuant
ced Contracior and LAHSA and s Funder(s). | agree to forwsrd i

y me to the above~eferenced Coniractor.

plent records and all data and information pertaining to persons and/or

gn concepls, algarithms, programs, formats, documentation, Contraclor
propriatary information, and all other original materials produced

, reated, or provided (o or by ma under the above-referenced coniract.

{o other than the above-referanced Contractor or LAHSA and Funder(s)

that if proprietary Information suppiied by other LAHSA and Fundar(a)
L

entia

il violations of this agreement by myself and/or by any other person of
pls to the sbove-referenced Contraclor upan completion of this contract

a2ia] oATE: B 1 26 | 2027

POSITION: A5 L7y MAVRGEA—

APPROYED AS TC FORM




Exhibit B, Attachment 11
Employee Jury Service Program and Certification
(Contractor, please provide)
Form is located at the follawing internet hyperlink:
" https /www |hsa,org/contracts
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Contractor Employae Jury Service Program and Certification and
Applicable Sactions of the Los Angales County Cade

.. Los Angeles County Code, Title 2 ADMINISTRATION

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angelas aows its pemmanent, full-

tima employees unlimited jury service at thelr regul

Unfortunately, many businesses do not offer or are reducing or evan eliminating compansafion lo employeas
who serve on jurles. This craales & polential finsnclal hardship for amployaas who do not receive their pay
when called lo fury service, end those amplayees often seek to ba excused from having lo serve. Although
changes n the court rules make it mora difficult 1o excuse a potential jJuror on graunds of financlal hardship,
polentis! jurors confinue to be excused on this basia, especially from longer trlals. This raducas the number of

polential jurors and increases the burden on those

players, such as the counly of Los Angelas, who pay Iheir

permanenl, [ull-ime employass while on juror duty. For these ressons, the caunty of Los Angeles has
delermined that it Is apprapriaie lo require thal the Husinessas with which the county contracts possess
reasonabis Jury service policles. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definltions shall be applicable lo this chapter:

A.  ‘“Contraclor” means a person, partnership, carporation or ather antity which has a coniract wilh the counly
or a subcontract with a counly contractor and has received or will recelve an aggregate sum of $50,000 or
more In any 12-month petlod under one or mara such conlracts or subconiracts.

B.  "Employee” maans any Californla resident who is a full-ime employes of a conltractor under the taws of

Califomla.

C.  ‘“Canlracl” means any agraement to provide goads lo, or perform services for or on behatf of, the county
but does nat Include:

1.

A conlract whare the board finds that special circumslances axist thal justify 2 walver of the
raquirements of this chapter; or

A contract whara federal or slale Jaw or @ candition of a feders! or stale program mandates the use
of a particular contractor; or

A purchase made through a stlate or federal contracl; or

A monopoly purchase that is exclusive 8nd proprietary to e specific manufacturer, distributor, or
resetier, and must malch and Inler-membar with existing supplies, equipment or systems
mainteined by the county pursuant to tha Los Angeles Counly Purchasing Policy and Procedures
Manusl, Section P-3700 or a succassor|provigion; or

A revolving fund (pelty cash) purchase pursuant (o the Los Angeles County Fiscal Manual, Seclion
4.4.0 or a successor provision; or

A purchase cerd purchase pursuant i the Los Angalas Counly Purchasing Policy and Procedures
Manual, Section P-2810 or a succassar|provision; or

A non-agreemant purchase with a valug of lass than $5,000 pursuant lo the Los Angeles Counly
Purchasing Policy and Proceduras Manual, Section A-0300 or a succassor provision; or

A bona fide emargency purchase pursuant to the Los Angeles County Purchasing Policy and
Pracedures Manual, Seclion PP-1100 of a successor provision.




8. "Full ime" means 40 hours or more worked per week, or a lesser number of hours If:

1) The lesser number is a racognizad Industry slandard as determined by the chisf
administrative officer, or

F) The contraclor hes a long-standing practice that defines the lessar number of hours as full
time.

10. “County" means the counly of Los Angales or any.public entities for which tha board of supervisors
is the governing body. {Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2,203.030 Applicabifity.

This chapter shall apply to coniractors who enter into contracts that commence after July 11, 2002, This chapter
shall also apply to conlraciors with existing contracts which are sxiended into option years that commence after
July 11, 2002. Contracis that commence alier May 28, 2002, but befare July 11, 2002, shall be subject to the
provisions of this chapter only if the saolicitations for such contracts sialed that the chapter would ba applicable,
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0016 § 1 (part), 2002)

2.203.040 Contractor Jury Sarvice Pollcy.
A contractor shall have and adhera o a wiillen palicy that provides thal its employess shall racelva fram the
cantraclor, on an annual basis, no less than five days of regular pay for aclual jury service, The palicy may
provide that employaes deposit any fees raceived fﬁ? such jury service wilh the contractor or that the contracior
deducl from the employees’ ragulsr pay the fees racelved for jury service. (Ord. 2002-0015 § 1 (pari), 2002)

2,203.050 Othar Provisions.

A.  Administration. The chief administrative officer shall be responsible for the administration of this chapler.
The chisf administrative officer may, with the advice of caunty counsl, Issus Interpretations of the
provistons of this chapter and shall Issus writien instructfons on the implementation and ongoing
administration of this chapter. Such Insiructions may provide for the delegation of functions to ather
county deparimants.

8., Comgplience Certification, Al tha tims of seseking a contracl, 8 contraotor shali cerlify to the county that it
has and adhares lo a policy consistent with this chapter or wil have and adhere to such a policy prior to
award of tha conlracl. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcemant and Ramaedies.

For a contraclor's violation of any provision of this chiapter, the county depariment head responsibla for
administeting the contract may do ane or more of the following: .

A. Recommend (o the board of supervisors the lermination of the contracl; endfor,
B. Pursuant to chapler 2,202, seek the debanment pf the contractor. {Ord, 2002-0015 § 1 (part), 2002)
2.203.070, Exceptlons.

A.  Other Laws. This chapler shall not be interpreled or appfied to any contraglor or to any employes ina
manner Inconsistent with the laws of the Unltad Statas or Californla.

B.  Colleclive Bargeining Agraements. This chapt
agreement that expressly so provides.

r shall be superseded by a collective bargalning

C.  Small Business. This chapter shall not be sppiied to any coniracior that mests ai of the following:

1. Has lan or fewer employaes during the contraci perlod; and,




2. Has annual gross revenues In the preceding twelve months which, if added to the annual amount of
tha canlract awarded, ara lass than $500,000; and, .

3. Is not an affilate or subsidiary of a business dominant in its field of oparalion,

D, "Dominant In its field of operation” means having more then ten employaes and annual gross revanues In
the pracading twalve months which, If added|to the annual amount of the contracl awarded, exceed
$500,000.

E.  “Afiikate or subsidiary of a business dominan! in iis field of operatlon” means a busiess which s at least
20 parcent owned by a business dominant in iis field of operation, or by parinars, offlcers, diractors,
malorily stackholders, or thelr equivalent, of & business dominant In thal Rield of operation. (Ord. 2002-
0016 § 1 (part), 2002)

2.203.090. Savarabllity.

If any provision of this chapter Is found invalid by a|court of compelent Jurisdiction, the remalning provistans
shall remain In full force and effact. (Ord. 2002-0018 § 1 (part), 200




he C 15 Reguest for P 3 Bid) (s
subje mployee Jury Service rogram) (Las Angasles
County Code, Chapler 2.203). All bidders or propossrs, whether a contractor or subcontractor, must
complete this form to either 1) request an exception frem the Program requirements or 2) certify
compllance. Upon raview of the submitted form, the County department wil! determine, {n iis sola
discretion, whethar the bidder or proposer is excepted from the Pragram.

Company Nams:

City of Long Beach

Al : ;
iompany ddress 2 18
Talephone Number: 582.570-4681

Salicitatlon For (Type of Goods or Sarvices):

ifyou baliave the Jury Service Program doss not apply {o your business, check the eppropriate box In Pari | (attach
documenialion to support your claim); or, compiste Pari il (o certify compliance with the Program. Whether you
complate Part | or Pad |, please sign and dale this fotm below.

Part |; Jury Sarvice Program Is Not Apolicable 1o My Busingss

O My business does nol mael the definition of *conlraclor,” as defined in the Program as it has not recelved an
aggragate sum of $50,000 or more In any 12-month perlad undar one or more Counly contracts or subconiracts (this
exception is nol svaliable If the contract/purchase arder itsalf will excead $50,000). | understand that the exceplion
will be lost and | must comply with the Pragram If my revenues from tha Counly exceed an aggragate sum of
$50,000 in any 12-month perlod.

O My business Is a small business as defined In the Program. 1t 1) has tan or fewer smployees; and, 2) has annual
gross ravenues In tha praceding twelve manths which, if added to the annual emount of this coniracl, are $500,000
ot less; gng, 3) Is nat an alfillate or subsldiary of a business dominant in lia field of operation, as definad belaw. |
undersiand that the axemplion will be lost and | must comply with the Program if the numbar of amployaas in my
buginess and my gross annual revenues exceed Ihe pbove limils,

“Dominant In its field of operation™ means having mora than len employees, including full-tima and par-time
amployees, and annual gross ravenues in tha preceding twalve months, which, if added o the eanual amount of tha
contract awarded, exceed $500,000.

“Affil1a{6 o SUbsIMIETY Gf  bBiisinoss domdnant In its fleld of operation ® means 8 businass which is at laast 20
parcent owned by a business dominant in lts fleld of gperation, ar by pariners, officers, direclors, majority
stockholders, ar their equivalent, of a business dominant in thal field of aperation.

0 My businass is subject to a Collective Bargalning Agreement (altach agreemant) that expresaly provides that it
supersedes all provisions of the Program.

OR
= Cotl G

O My busineas hag and adheres lo a written policy that pravides, on an annusl basis, no less lhan five days of ragular
pay lor actual jury service for full-time employess of the business who are also Califoria residents, or my company
will havg end adhars ta such a pollcy prior to award of the contract.

| declare under penally of perjury under the laws of the State of California that the information staled above Is true and
comect.

Print Name: _Thomas B. City Manages
o . Ja. 22 (S BPROVED AS TO F L4 20 \
Signature: - 2_3 20 2 G Date:
EXECUTED PURSUANT ' &2,
10 SECTION 301 OF CHARLES PARKAN, City Attorney
THE CITY CHARTER By
\_J TAYLOR . ANDERSON

DEPUTY CITY ATTORNEY



Exhibit 8, Attachment 12
Charitable Contributions Certification
{Contractor, please provide)

Form is located at the Ilowingl internet hyperlink
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Charitable Contributions Certification
h

Company Name:

2526 Grand Ave Long Beach CA 80815
Addrass:

Internal Revanus Sarvice Employer Identific

Californla Reglstry of Charltable Trusts "CT" number (if applicabls):

The Nonprafit Integrity Act (SB 1262, Chapler 919) added requirements to California‘s Supervision
of Trustees and Fundralsers for Charitable Purposes Act which regulates those recelving and
ralsing charitable contributions.

Check the Certification balow that is applicable to your company,

{ ] Proposer or Conlractor has examinad Kts sctlvities and determined lhal it does not now recslve or
raise charitable contributions regulated under Callfornia’s Supervision of Trustees and Fundraisers
for Charitable Purposes Act. If Proposer engages in aclivities subjacting it to those laws during the
term of & County Contract, it will imely comply with them and provide County a copy of Its inltial
registration with the Californla State Allarney|General's Regislry of Charitable Teusts when filed.

OR

{ ) Proposer or Contraclor Is registered with the Callfornla Registry of Charitable Trusls under the CT
number listed above and Is In compliance with ifs registration and reporting requirements under
Callfornia law. Attached Is B copy of its most recent filing with the Registry of Charitable Trusts as
required by Title 11 California Code of Regulations, sections 300-301 and Government Code
saclions 12585-12586.

,Amdw } . jﬁ-l\Mﬂ'\. oy A
Signalure EXECUTED PURSU

10 SECTION 361 OF

Thomas B. Medica, City Managgp E CIIV CHAR

Name and Title of Signer

Wl2g [2020
Date ' !

APPROVED AS TO Fopm




Exhibit B, Attachment 13
Standardized Tuberculosis (“TB") Guidelines
(Contractor, please provide)

Form is located at the following internet hyperlink

hitps.//www.iah fcon
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STANDARDIZED TUBERCULOSIS (“TB") GUIDELINES

Contractor acknowledges and certifies that it will implement the following procedures as recommended
by the County of Los Angeles Department of Publi¢ Health Tuberculosis Control Program:

1. Screen all employees and all volunteers in direct contact with Clients

2. Appoint a shelter TB Liaison

3. Screen Clients for infectious TB symptoms at Intake

4. In addition to screening Clients for TB symptoms al intake, asymplomatic Clients seeking
admission to the shelter must show evidence of TB clearance by a healthcare provider within
seven (7) days after initial admission to the shelter

5. Establish a Cough Alert Protocol (“CAP")

6. Refer any employee, volunteer or Clients|with Infectious TB symptoms for immediate medical

evaluation.

Contractor additionally acknowledges and certiﬁei that, pursuant to this Agreement's HMIS Comgliance
Certification, it will report each and any event as defined in that Certification.

1. Screen All Employees and Volunteers In Direct Contact with Clients

Contractor shall ensure that within 7 days after staff/ volunteer start date

A. All staff can be referred to their private healthcare provider or a community-based clinic in order
to get lested for latent TB infection.] A community based clinic may be found at
hitp://publichealth.lacounty.qovitb/index.ht

B. New employees who report a prior test showing latent TB infection (baseline) must have a chest
x-ray or provide written documentation thal a chest x-ray was performed within the previous six
months. Such individuals must also receive a medical evaluation by a healthcare provider to
determine the need for further evaluation or treatment.

C. All employees and volunteers should recei

2. Appoint A Shelter TB Liaison*
Contractor shall appoint a TB Liaison whose primary responsibilities shall be.

A. Ensure that TB symptoms review is performed and documented for all new Clients foliowing
SAMPLE FORM C, as well as annually for all Clients. Individuals with symptoms of active TB
disease should be referred to a medical provider using a Referral for Tuberculosis Evaluation
form. A sample of a form is attached heretog as SAMPLE FORM A; and




F
G.
H

*

Ensure that all new Clients without symptoms of active TB disease receive TB clearance within 7
days of intake using a Referral for Tuberculosis Screening Form (attached as SAMPLE FORM
D)

Maintain a Cough Ale rt Log on a daily basis for the purpose of keeping count of coughing
reflexes as perceived by other shelter staff using the Cough Alert Log form as indicated in Section
4 below. A draft sample of a form is attached hereto as SAMPLE FORM B; and

Coordinate Client referrals to healthcare providers for TB evaluation if symptomatic; and
Fax or hand deliver a Referral for Tuberculpsis Evaluation to the referring healthcare provider on

the same day a Cough Alert Log is created, A sample form is attached herein as SAMPLE FORM
A; and

. Maintain a filing system for these forms (and a computer database, if passible)

Coordinate Client transportation to a nearby healthcare provider for TB evaluation

. Attend TB prevention training and other health protection workshops

Develop a reminder system for Client follow up

The TB Liaison does not need to be a health care provider if your shelter does not have onsite

medical staff,

Contractor must assign a TB Liaison wha shall serve as the Contractor's main point of contact for any
related issues in connection with these TB Prevention Guidelines and also agrees to notify LAHSA in
writing within five (5) days in the event that the TB Liaison changes for any reason.

TB Liaison:

Printed Name

Telephone Number E-mail Address

3. Screen Program Clients for Infectious TB symptoms at Intake

A

Contractor shall ensure that all Clients (overnight, or drop-in care) be evaluated for the presence
of TB symptoms upon Intake. Initial screening during intake will involve asking the Client the
following question: "Have you had a cough that has lasted more than three weeks?" If the Client
respands “yes” to this initial question, then this question should be followed by an Early Detection
of TB Questionnaire on a form similar to SAMPLE FORM C. This questionnaire will help the TB
Liaison identify Clients who may have infectious TB so that appropriate precautions can be taken.
In addition, the TB Liaison and shelter staff in direct contact with Clients must be alert for Clients
who exhibit symptoms consistent with infectious TB.

Note: The TB Liaison or shelter staff are not being asked to judge whether or not a Client has
T8, but rather, asks to be alert to potential symptoms of TB present in the Clients before,
during, and after Intake and to| assist symptomatic Clients to oblain appropriate
healthcare.

24




B. Contractor shall ensure that if a Client is cleared for TB at intake, this clearance should expire

Screening. Even before the date of expiration, if the Client has symptoms suggestive of
active TB disease (as outlined below) they should he referred to a medical provider for
further evaluation.

Note: When assessing the likelihood a
have TB, specific questions to ask

lient with TB-related symptoms or risk factors might

one year from the date of the healthcare provider evaluation on the Referral for Tuberculosis
;e Client privately include;

Have you recently lost weight without explanation during the past month?

Have you had frequent night sweats during the past month, soaking your sheets or clothing?
Have you coughed up blood in the pastmonth?

Have you been feeling much more tired than usual over the past month?

Do you have a cough that has lasted lof}er than 3 weeks?

Have you had fevers almaost daily for mere than one week?

Contractor shall ensure that a Client who |has prolonged cough (> 3 weeks) plus any other TB
symptoms shall be promptly referred to an appropriate health care provider for evaluation.

4. Screen Clients For Latent TB Infection at Intake

A.

Contractor shall ensure that in addition| to screening Clients for TB symptoms at Intake,
asymptomatic Clients seeking admission tg the shelter must show evidence of TB clearance by a
healthcare provider within seven (7) days after initial admission to the shelter. A comprehensive
T8 evaluation by a licensed healthcare provider should include

i.  Areview of symptoms
ii. Testfor latent TB infection: tuberculin|skin test (" TST") or | blood test
iii.  Chest radiograph or additional tests as necessary

Contractor shall use a form similar to SAMPLE FORM D for this purpose. If onsite healthcare
services are available, this evaluation can occur at the sheiter, otherwise, the Client must be
referred (o a healthcare provider.

§. Establish a Cough Alert Protocol (CAP)

Contractar shall ensure that after intake, sheller staff working closely with Clients during the day or
monitoring the sleeping rooms at night should be continually alert for any Clients persistently
coughing. When a coughing Client is identified| shelter staff must.

A. Complete a CAP and provide it to the TB Liaison immediately after the Client has been
identified.

B. Upon receiving the CAP, the TB Liaison will fax the Referral for Tuberculosis Evaluation
form to the healthcare provided to which the Client is referred to.

Clients with active TB disease can return to the shelter only upon providing written documentation by
a licensed healthcare provider that they are nojlonger contagious.

3




ANNUAL SCREENING FOR EMPLOYEES AND VOLUNTEERS

California law requires annual screening for emplayees and volunteers who have direct Client exposure.

Below Is a summary of recommendations from the Los Angeles County Department of Public Health for
shelters:

A. All persons (employees or volunteers) with a new positive skin or blood test must also have a
chest x-ray.

B. Staff who have a documented previous positive skin or blood test and are coughing (possible
active T8 disease) must be excluded from work until medically evaluated.

C. The medical evaluation will include an examination by a healthcare provider, a test for latent T8
a chest x-ray and possibly other diagnostic tests.

D. Clearance to return to work must be obtained from an appropriately licensed healthcare provider.

E. Results of TB screening for employees and volunteers are considered protected health
information and must be kept confidential.

F. Homeless shellers must maintain employee TB screening documentation in the employee's
medical file. Documentation regarding compliance with required medical screening may be kept
in the employees personnel file, however screening results may never be kept in the employee
personnel file.

G. Shelter employees and volunteers should receive TB prevention training annually, with a
curriculum that has been developed by the Los Angeles County, Department of Public Health ~
Tuberculosis Control Program, and documentation of this training should be placed in the
employee's personnel file,

Contractor agrees that LAMSA may update this Exhibit from time to time as necessary to reflect any up-

dates or changes to this TB Guidelines, Contractor shall accept renewals of this Exhibit through written
confirmation without requiring a formal Amendment to this Agreement.
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SAMPLE FORM A
Referral for Tuberculosis Evaluation
(for symptomatic Clients)
Name of referring shelter: s B
Name of contact person at shelter: Telephone #;
Name of Client: Date of birth:

Bed location:

Date of arrival at shelter:

Referral date:

Namae of clinic/hospital to which Client was referred

Comments/List reported or observed symptoms frq

m Early Detection of Tuberculosis Questionnaire

Shelter staff: Hand this form to the Client
Attach a copy of the “Early Detec

to bring with them to the health care provider.
tion of Tuberculosis Questionnaire.”

To be completed by clinic phy

Not a T B Suspect. This individual has

sician or nurse (give a copy to Client)

been fully evaluated for active TB disease and it has been

determined that he or she does not hay
shelter. No infection control precaution
County TBC Program.

[

appropriately prescribed course of anti-

to report Suspect/Case to Los Angele

Name of physician or nurse at clinic

re active TB disease at this time, The Client may retum to

are necessary. Individual not re ported to L os Angeles

TB Suspect. This individual is suspected of having active TB disease and he or she began taking an

medications on .. This individual

is not considered contagious at this time and may return to (or seek admittance to) a congregate
tiving situation such as 2 homeless shelter. No infection control precautions are necessary. Clinlc

County TBC Program (213-745-0800)

Date of evaluation: Name of

If the individual is not considered a TB suspect at th
such as a homeless shelter expires one year from ¢

{Note Per California

clinic

is time, clearance to return to a congregate living setting

he date of evaluation noted on the bottom half of this page.

Health & Safety Code, providars are required to fax a Confidential Morbidity Report (CMR)
for all TB Suspects and verified TB Cases to the LAC TB Control Pragram within seven (7) days. You may
download a CMR at http://publi Ith.facounty govitblindex.him).
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SAMPLE FORM C
Early Detection of Tuberculosis Questionnaire

This questionnaire is designed for all Clients at the time of Intake. In addition, it can be used for any current
Client with cough. It will help identify Clienls who may have infectious TB so that appropriate precautions can
be taken. An individual with a prolonged cough (> 3 weeks) ant at | east one (1) other symptoms of TB
should be referred to an appropriate health care provider for further evaluation.

Do you have a cough that has lasted longer than ; weeks? 0

Have you recently lost weight without explanation du

#ing the past month?

clothing?

Have you had frequent night sweats during the past month, soaking your sheets or

Have you coughed up blood in the past month?

Have you been feeling much more tired than usual oyer the past month?

Have you had fevers almost daily for more than one Y«eek?

Does the Client have prolonged cough (> 3 weeks) and answered “yes" to at least one other question above?

Yas No

If answered yes ta a:] the Clis |\ould be referred immediately (or the next morning) to the nearest CHS
public health center on week days and on weekends and holidays to a County Hospital Emergency
Department (e.g., Los Angeles County+ USC Medical Center, Harbor-UCLA, or Olive View Medical Center).

Shelter Liaison COMMENTS

EXPOSURE CONTROL METHODS IMPLEMENTED

Surgical mask given to Client?

Instructed to cover mouth when coughing?

Was the Client separated from others and placed in a

Evaluator name

well-ventilated room?

Date.
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Samp!

e FormD

Referral for Tuberculosis Screening
(for asymptomatic Clients)

Shelter staff: Complete the top portion of this fo

Client: Bring this form with you to the clinic/hospi

Name of referring shelter:

and hand it to the Client.
) listed below.

Name of contact person at shelter:

Telephone #:

Name of Client;

Date of birth:

Bed location:

Date of arrival at shelter:

Referral date:

Name of clinic/hospital to which Client was referred:

Comments:

Dear Provider,

TST resuit: mm TB Blood Test

Normal
Abnormal, not consistent

CXR resuit

Cleared for stay in congregate setting
Not cleared; pending additional testing
Name of physician or nurse at clinic/hospital

]
]

Name of clinic/hospital

This Client was referred for a TB screening evaluation
form must be completed within 7 days of arrival at the

ital physician or nu

part of the housing program.
mplet linicth
1. Please perform a test for latent TB infection* for all

2. Please perform a chest radiograph for all individual
history of a positive lest need 1o have an annuai chest radiograph for repeat TB screening.

Abnormal, possibly repres:

(12 1Y

tat is required of all persons staying at this facility. The
cility, or the Client will no longer be able to remain a

ivi

individuals without history of previous positive test resull.

Positive

Result Negative
test. Persons with a

with a positive TST or TB blo

h active TB disease
nting active TB disease

Date of clearance

* Tests available include the tuberculin skin test {TST) or blood tests (Quantiferon and T-SPOT).




Exhibit B, Attachment 14
Contractor's Termination Policies and Procedures
{Contractor, please provide)
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Exhibit B, Attachment 18
Contractor’s Grievance Policles and Pracedures
{Contractor, please provide)
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Exhibit B, Attachment 16
Federal Certification and Disclosure Regarding Lobbying
{Contractor, please provide)
Form is located at the following internet hyperlink
hitps:/A h contracts
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rding Lobbylng
Cartification for Contracts, Grants, Loans
and Cooperative Agraements

The undersigned cartifles, to the best of his or henknowledgs and beliaf, that

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned,
to any person for influencing or attempting|lo influence an officer or employes of an agency, a
Mamber of Congrass, an officer or employee of Congress, or an employaa of 8 Membaer of
Congress In conneclion with the awarding of any Federal conlracl, the making of any Federal
grant, the making of any Fedaral loan, the entering Into of any cooparalive agreement, and the
extension, continuation, renewal, amendmant, or modification of any Federal contract, grant, loan
or cooperative agreernent,

2, {f any funds other then Federal appropriated funds have been pald or will be paid to any person
for influencing or attempting lo influence an officer or employes of any agency, a Member of
Congress, an officer or employae of Congress, or an employae of a Member of Congress in
connection with this Federal conlracl, gran, loan, or cooperative agresment, the undersigned
shall complete and submit Standard Form-LLL “Disclosura Form to Repont Lobbying" In
accordance with its instruclions.

3. The undersigned shall require that the languags of this certification be Included In the award
documants f{or all subawards at all tiers (Including subcontracls, subgrants, and conlracls under
grants, loans, and cooperative agreements) and that all subrecipients shall cerlify and disciose
accordingly.

4. This certification Is a material representation of fact upon which rellance was placed when this
transaction was made or entered Into. Submisslon of this cerlification Is a praraquisite for making
or enlering into this transaction imposed by Saction 1352 Title 31, U.S. Code. Any person who
falis to fite the required certification shall be subject to a civil penally of not less than $10,000 and
riol more than $100,000 for each such fall

Contractor: Clly of Lohg Beach

tunda, F- Jadirn fin
Thomas B. Modica, Clty Manager Uehin 27,2020
Name and Title EXECUTED PURSUANT DATE

TO SECTON 301 OF

APPROV Dﬂmmﬁk

"
TTAYLOR M. ANDERSOH!
DEPUTY CITY ATTORNE

-l A=




COMMUNITY
COUN

700 W. Msin
Telep
T0

Monique King-Viehland
Acling Executive Director

ELOPMENT COMMISSION
OF LOS ANGELES Cammissioners
tront, Alhambra, CA 91801 Hilda L. Sclis
na: (628) 262-4511 Mark Ridlay-Thomas
: (626) 943-3898 Shella Kuehl
| Janice Hahn
Kathryn Barget

COUNTY LOBBYIST CODE CHAPTER 2.160

COUNTY ORDINANCE

Name of Flrm: CHty of Long Beach
Address: 2525 Grand Ave, Lang Beach CA 908

NO 93-0031 CERTIFICATION
Date:
15 Phone #;

Acting an behalf of the ahova named firm, as Iits Authc
and the County of Los Angeles:

1. (tis undarslood lhat each parsonlentity/firm wh
procass, shali certify that they are famillar with

2.160 (Los Angeles County Ordinance 93-003

That ali parsons/antities/firms ecling on behalf
Counly Code, and;

That all persons/entities/firm who seeks & Coui

denied the contract and, shall be liable in clvil ¢

any other person or enlity acling on behalf of ¢
the Caunty Code.

This certification is a materis! representation of fact u

orized Official, | make the following Cerlification to LAHSA

10 applles for a County funded contract, and as part of that
the requiremenits of the Los Angeles County Cods Chapter
1) and;

of the above named firm have and wil comply with the

nty funded contract shall be disqualified therefrom and
gction, if any lobbyist labbying firm, labbylst emplayer or
he above named finm falis to comply with the provisions of

n which rellance was pleced whan this transaction was

made or entered into. Submisslon of this certification|is a prerequisite for making or enlering into County funded

conlract with LAHSA.

Thomas B, Modica City Manager
NAME TITLE
3. Jahemn e 19[7.4 /20 20
SIGNATURE ' DATE !
PROVED AS T
EXECUTED PURSUANT 8 O FORM

10 SECTION 301 OF 20

THE CiTY CHARIER CHARLES PARKIN, City Aticrn
By

oy

70

wmca M. ANDERS

ON

EPUTY CITY ATTORNEY




Exhibit C
Program Budget and Services
(on next page)
Appendix 1 - Subrecipient Advance, Administration Rate, indirect Cost Rate Table, is located at
https://www.lahsa.ora/contracts, and as may be updated from time to time in EGMS, and is incorporated by
reference.

Agreement Number: 2021CHA28
Contract Name: City of Long Beach
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Exllibit D
Intentionally Omitted

Agreement Number: 2021CHA28
Contract Name: City of Long Beach
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Exhibit E
Definitions
Located at the follojing internet hyperlink:
https://www_.lahsa.org/contracts

Agreement Number: 2021CHA28
Contract Name: City of Long Beach
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Exhibit F
Funder Terms|and Conditions
. (on next page)
i
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HOMELESS HOUSING, ASSISTANCE AND PREVENTION PROGRAM (HHAP)
TERMS AND CONDITIONS

WHEREAS, the State of California established programs to support homeless services through
its Business, Consumer Services and Housing AgIncy (BCSH);

WHEREAS, and LAHSA and the State of California’'s BCSH executed funding agreement number
20-HHAP-00100 on or about September 16, 2020 for allocated funds for uses consistent with the
Health and Safety Code Section 50219, subdivision (c)(1) - (8) in the Los Angeles Continuum of
Care;

WHEREAS, the City of Los Angeles established the Homeless Housing, Assistance and
Prevention Program (HHAP), funded in the Los Arrn'geles City Housing and Community Investment
Department (HCID) budget by the State of California pursuant to its HHAP Program;

WHEREAS, the County of Los Angeles has provided HHAP funds to LAHSA via The Operating
Agreement between Los Angeles County and LAHSA as specified in Exhibit C, Program Budget
and Services;

WHEREAS, LAHSA and HCID entered into agreement C-135650 for the provision of homeless
services with HHAP funds from the State of California as specified in Exhibit C, Program Budget
and Services;

WHEREAS, LAHSA wishes to grant Contractor|funds with HHAP funding from the State of
Califonia or from the City of Los Angeles or from Los Angeles County, as as specified in Exhibit
C, Program Budget and Services;

I
I

1. Services to be Provided by Contractor

Contractor shall ensure that it and any of its subcontractors ascertain and verify that prospective and actual
recipients of services provided under this Agreement are residents of the City and that their income does
not exceed applicable federal income guidelines for|very low, low and moderate-income persons, making
them eligible for services.

2. Compensation

Any housing-related activities funded with HHAP funds, including but not limited to, emergency shelter,
rapid-rehousing, rental assistance, transitional housing and permanent supportive housing must be in
compliance or otherwise aligned with the Core Components of Housing First, pursuant to Welfare and
institution Code Section 8255(b).




All proceeds from any interest-bearing account established by the Contractor for the deposit of HHAP funds,
along with any interest-bearing accounts opened by subcontractors to the Contractor for the deposit of
HHAP funds, must be used for HHAP-eligible activities. Consistent with Health and Safety Code Section
50214 (b), no more than five (5) percent of these proceeds may be used for general administrative

purposes.

3. Minimum Habitability Standards for Emergency Shelters, Transitional Housing, and

Permanent Housing

Any building for which funds provided under this Agreement are used for conversion, major rehabilitation,

or other renovation, must meet state or local gove

ment safety and sanitation standards, as applicable,

and the following minimum safety, sanitation, and| privacy standards. Emergency shelters, transitional
housing and permanent housing programs that receive assistance for operations must also meet the

following minimum safety, sanitation, and privacy st

A

ndards:

Structure and Materials. There should
or housing structure must be structurall
pose any threat to the health and saf
rehabilitation and conversion) camried o
Energy Star and WaterSense products

e a Certificate of Occupancy and the shelter building
sound to protect residents from the elements and not
y of the residents. Any renovation (including major
t with funds provided under this Agreement must use
nd appliances.

Access. All facllities shall be maintain
Disabilities Act (ADA) of 1990, 42 U.S.
CFR Part 8, and the Americans with Di
L. 110-325 and all subsequent amen
(UFAS), 24 CFR Part 40; §504 of the R

d in compliance with Title {| of the Americans with
. §12101 et seq., its implementing regulations at 24
abilities Act Amendments Act of 2008 (ADAAA) Pub.
ments; the Uniform Federal Accessibility Standards
habilitation Act of 1973 (Rehab. Act), as amended, 29
U.S.C. 794 and implementing regulations at 24 CFR Parts 8 and 9; the Emergency Solutions
Grant shelter and housing standards found at 24 CFR Part 576.403 and the Lead-Based Paint
Poisoning Prevention Act; and the Fair Housing Act, 42 U.S.C. §3601 et seq.. its implementing
regulations at 24 CFR Parts 100, 103, and 104.

Lead-Based Paint Requirements. The Liead Based Paint Poisoning Prevention Act applies to
all shelters assisted under the HHAP program and all housing occupied by program
participants. All HHAP sub-recipients are required to conduct a Lead-Based Paint inspection
on all units receiving assistance under the rapid re-housing and homelessness prevention
components if the unit was built before 1978 and a child under age of six or a pregnant woman
resides in the unit.

Space and security. Except where a shelter is intended for day use only, the shelter or housing
structure must provide each program participant or resident with an acceptable place to sleep
and adequate space and security for themselves and their belongings.

Interior air quality. Each room or space within the shelter or housing structure must have a
natural or mechanical means of ventilation. The interior air must be free of pollutants at a level
that might threaten or harm the health of residents.

Water supply. The shelter or housing structure’s water supply must be free of contamination.

Sanitary facilities. Each pregram participant or resident in the shelter or housing structure must
have access to sanitary facilities that are in proper operating condition, are private, and are
adequate for personal cleanliness and the disposal of human waste.

Thermal environment. The shelter
heating/cooling facilities in proper oper
¢

r housing structure must have any necessary
ing condition.




I.lllumination and electricity. The shelter| or housing structure must have adequate natural or
artificial illumination to permit normal indoor activities and support health and safety. There
must be sufficient electrical sources to permit the safe use of electrical appliances.

J. Food preparation. Food preparation areas, if any, must contain suitable space and equipment
to store, prepare and serve food in a sa[e and sanitary manner.

K. Sanitary conditions. The shelter or hou
in a sanitary condition.

ing structure and any equipment must be maintained

L. Fire safety. There must be at ieast one working smoke detector in each occupied unit of the
shelter or housing structure. Where possible, smoke detectors must be located near sleeping
areas. In a housing structure, to the extent practicable, smoke detectors must be located in a

hallway adjacent to a bedroom. The fir:

alarm system must be designed for hearing-impaired

residents. If a housing unit is occupied by hearing-impaired persons, smoke detectors must
have an alarm system designed for hearing impaired persons in each bedroom occupied by a
hearing-impaired person. All public areas of the shelter or housing structure must be equipped
with a sufficient number, but not less than one for each area, of a working smoke
detector. Public areas include but are|not limited to laundry rooms, community rooms, day
care centers, hallways, stairwells, and jother common areas. There must also be a second
means of exiting the building in the event of fire or other emergency.

4, Property or Facility Leases
A.

All leases of property or facilities procured to house a HHAP program under this Agreement
must contain a provision which allows LAHSA, at its sole option, to assume the lease for
its remaining term, under the same terms and conditions then in effect, in the event LAHSA
terminates the Contractor's Agreement or Contractor abandons the lease.

All leases of property or facilities pracured to house a HHAP program under this Agreement
must contain a provision which provides that any improvements made to the facility or
property by Contractor or their subcontractor, paid for with HHAP funds, inures to the
benefit of LAHSA, and LAHSA may elect, at its sole option, to remove such improvements.

It is recommended that Contractor, during lease negotiations, request the addition of a
funding out clause to the lease agreement whereby the lessor agrees that if lessee’s grant
funding for any calendar year decreases by $500,000 or more from the previous calendar
year, the lessee may terminate the Jease with 120 calendar days’ written notice.

A copy of all leases and lease amendments must be reviewed and approved by LAHSA
prior to signature and be on file with LAHSA prior to the release of cash.

Contractor shall not sublease, assign, or amend in any manner leases paid for with HHAP
funds without prior written LAHSA approval. Contractor shall invoice for only that portion of
the lease cost that is allocated to| HHAP programs. The Contractor is responsible for
collecting any portion of the rent |due to Contractor under sublease agreements with
partners or other entities.

5. Disclosure of Contracts and Sponsorship of the National Rifle Association Ordinance

Contractor shall comply with Los Angeles Admin
Contracts and Sponsorship of the National Rifle
Agreement at any time if LAHSA determines that
Contracts and Sponsorship of the National Rifle Ass

strative Code Section 10.52 et seq., '‘Disclosure of
Association Ordinance." LAHSA may terminate this
Contractor failed to fully and accurately disclose all
ociation.
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Exhibit H
Letter of Intent
(if included —- no budget)
(on next page)
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LOS ANGELES
HOMELESS
SERVICES
AUTHORITY

Heidi Marston

Executive Director

Board of Commissioners

Wendy Greuel
Chair

Jacqueline Waggoner
Vice Chair

Kelli Bernard
Sarah Dusseault
Noah Farkas
Mitchell Kamin
Lawson Martin
frene Muro
Booker Pearson

Kelvin Sauls

Administrative
Oftice

707 Wiishire Bivd.
10™ Floor
tos Angeles, CA 30017

213 683.3333-PH
213 892.0093 - FX
213 553.8488 - TY

September 16, 2021

Via Electronic Mail

City of Long Beach

333 W. Ocean Boulevard ®
Long Beach, CA 90802
tom.modica@longbeach.gov

Re: Letter of Intent, initial funding allocations for Fiscal Year 2021 - 2022

Dear Mr. Modica:

LAHSA is pleased to inform you of LAHSA’s intent to allocate funding for the 2021-2022 Fiscal Year
as indicated in the following page, contingent upon authorization by LAHSA’s Board of

Commissioners and receipt of funds

from LAHSA's funders. The contracts represent intended

allocations for particular program activities {each, a “component”).

Please note that the contract(s) ident

fied in this ietter of intent have an “Allocation Reference

Number.” Once entered into LAHSA's Enterprise Grants Management System (EGMS), a contract

number will be assigned to each cont
contract number(s).

Attached to this letter, please find the

- letter outlining LAHSA's
funding allocations.

ract. You can access these contract{s) in EGMS under the

following documents related to the intended allocations:

timeline and processes regarding Fiscal Year 2021-2022

- Scope(s) of Required Services.

- Budget Detail Template:
information into LAHSA'
activation of your award(

if you have questions about
to fundingandaliocations@!ahsa.org

Completing this template will assist as you enter budget
5 Enterprise Grants Management System (EGMS) upon
5).

your allocations, please direct vyour inquiries

Please expect component-based contract(s) in the upcoming weeks as indicated in the table above.

Sincerely,

Erick Morales
Contracts Specialist
emorales@lahsa.org
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: Exhibit 1
LAHSA Contractor’s Accounting Handbook

Located at the following internet hyperlink:hitps://www.lahsa.org/contracts
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Exhibit J

Safe Surrender Baby Law
Located at the following internet hyperlink:
https://www .lahsa.org/contracts

Agreement Number: 2021CHA28
Contract Name: City of Long Beach
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Exnibit K
Contractor's Equal Employment Opportunity {(EEO) Certification
Located at the following internet hyperlink:

hitps://www.lahsa.org/contracts
(Contractor, please sign)

Agreement Number: 2021CHA28
Contract Name: City of Long Beach
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Contractor’s
City of Long Beach

EEOQO Certification

Contractor Name
2525 Grand Avenue, Long beach, CA 90815

Address
Internal Revenue Service Employer ldentification

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code
vendor certifies and agrees that all persons empl¢
companies are and will be treated equally by the

ancestry, national origin, or sex and in complianc
of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1.  Contractor has a written policy statement pr
discrimination in all phases of employment.

2. Contractor periodically conducts a self analysi

or utilization analysis of its work force.

3. Contractor has a system for determining if
its employment practices are discriminatory
against protected groups.

4.  Where problem areas are identified in empl¢

reasonable corrective action, to include
establishment of goals or timetables.

Patrick H. West, City Manager

Authorized Official's Printed Name and Title

95-6000733

ohibiting

oyment
practices, the Contractor has a system for taking

of the County of Los Angeles, Contractor, supplier, or
vyed by such firm, its affiliates, subsidiaries, or holding
firm without regard to or because of race, religion,

p with al} anti-discrimination laws of the United States

Yes® NoO
Yes B NoO
Yestd NoDO
Yeshd, NoDO

b[c(/cz

/
Authorized Official’s Signature

Tom Modica
Assistant City Manager
EXECUTED PURSUANT

TO SECTION 301 OF
THE CITY CHARTER

Date
APPROVED AS TO FORM

/1 2018

CHARLES met%gmey
By e

T LINDAT VU
DEPUTY CITY ATTORNEY




Exhibit L
Intentionally Omitted
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Exhibit M
Participant Termination and Gjevance Policies and Procedures
Located at the following internet hyperlink:
hitps://iwww.lahsa.org/contracts
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Exlllbit N
Intentionally Omitted

Agreement Number: 2021CHA28
Contract Name: City of Long Beach
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Exllibit o
Intentionally Omitted

Agreement Number: 2021CHA28
Contract Name: City of Long Beach
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Extlibit P
Intentionally Omitted

Agreement Number: 2021CHA28
Contract Name: City of Long Beach
|
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Exhibit Q
Intentionally Omitted
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Exlllblt R
Intentionally Omitted
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Exllibit S
intentionally Omitted

>
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Exhibit T
Intentionally Omitted

Agreement Number: 2021CHA28
Contract Name: City of Long Beach
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Exhibit U
Housing Protections Under the
Violence Against Women Act (VAWA) in t:le Los Angeles Continuum of Care (“VAWA”)
Located at the following internet hyperlink:
https://www .lahsa.org/contracts

Agreement Number: 2021CHA28
Contract Name: City of Long Beach
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Exhibit W
2021-22 LAHSA Facility Standards

Located at the following internet hyperlink:
httgs://www.IaLsa.org/contracQ

Agreement Number: 2021CHA28
Contract Name: City of Long Beach
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Exhibit X
2021-22 LAHSA Program Standards
Located at the following internet hyperlink:

hitps:/fwww.iahsa.org/contracts
Agreement Number: 2021CHA28

Contract Name: City of Long Beach
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Exhibit Y
LAHSA's Sub-recipient Contract Am}ndment, Modification or Waiver Policy
Located at the following internet hyperlink:

hitps://www.lahsa.org/contracts

Agreement Number: 2021CHA28
Contract Name: City of Long Beach
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Exhibit Z
Fraud Hotline Fact Sheet
Located at the folloiing internet hyperlink:

hitps://iwww.lahsa.org/contracts

Agreement Number: 2021CHA28
Contract Name: City of Long Beach
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Final Audit Report

Presenting LAHSA Agre

sement# 2021CHA28

2021-10-18

Created: 2021-10-16

By: Erick Morales (emorales@lahsa.org)
Status: Signed

Transaction ID: CBJCHBCAABAAcCgzSKcEdNuaxizhL24H

zLXiVUtgWv_h

4 Document emailed to Tarini Ramaprakash (tramapra

"Presenting LAHSA Agreement

*3 Document created by Erick Morales (emorales@lahs
2021-10-16 - 1:07:01 AM GMT- IP address: 99.51.148.251

&, Document e-signed by Erick Morales (emorales@Iat
Signature Date: 2021-10-16 - 1:08:11 AM GMT - Time Source: s¢
2021-10-16 - 1:08:18 AM GMT

Email viewed by Tarini Ramaprakash (tramaprakash
2021-10-16 - 1:54:58 AM GMT- IP address: 99.99.60.23

&% Document e-signed by Tarini Ramaprakash (tramaprakash@lahsa.org)

Signature Date: 2021-10-18 - 4:03:42 PM GMT - Time Source: se

2021-10-18 - 4:03:45 PM GMT

Email viewed by Heidi Marston (hmarston@lahsa.org)

2021-10-18 - 7:44:23 PM GMT- IP address: 216.86.220.194

&, Document e-signed by Heidi Marston (hmarston@la
Signature Date: 2021-10-18 - 7:44:34 PM GMT - Time Source: s¢

@ Agreement completed.
2021-10-18 - 7:44:34 PM GMT

Adobe Sign

53.0rg)
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rver

&3 Document emailed to Heidi Marston (hmarston@lahsa.org) for signature

hsa.org)

rver- IP address: 99.51.148.251
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