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AGREEMENT

6071

THIS AGREEMENT is made and entered, in duplicate, as of September 27,

2021, for reference purposes only, pursuant to a minute order adopted by the City Council
of the City of Long Beach at its meeting on May 21, 2019, by and between S. GRONER
ASSOCIATES, INC. a California corporation (“Contractor”), with a place of business at 100
W. Broadway, Suite 290, Long Beach, California 90802, and the CITY OF LONG BEACH,
a municipal corporation (“City”).

WHEREAS, City requires specialized services requiring unique skills to be
performed in connection with the Callective Impact Services Bureau in the City of Long
Beach which is seeking one agency to provide strategic communication, branding, and
design services for the City of Long Beach’s Advancing Peace (LBAP) Initiative. LBAP’s
vision is to create a City where everyone lives in safe communities, attends safe schools,
and are contributing neighbors connected to their community. The goals of the LBAP
initiative is to increase social connectedness, family, economic success, safe
neighborhoods, and align and coordinate resources and services (“Project”); and

WHEREAS, City has selected Contractor in accordance with City's
administrative procedures using Request for Qualifications HE18-099 ("RFQ’) to acquire
On-Call Public Health & Human Services Community Partners, incorporated herein by this
reference, and through a limited Request for Proposal (“RFP”) from the vendors identified
through the Request for Qualifications process as qualified, referenced as readily available
vendors with the appropriate skillset/and subject matter expertise to provide public health
programming and/or content-specific technical assistance, the City has determined that
Contractor and its employees are qualified, licensed, if so required, and experienced in
performing these specialized services; and

WHEREAS, City desires to have Contractor perform these specialized
nd able to do so on the terms and conditions in this

services, and Contractor is willing

Agreement;
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NOW, THEREFORE, in consideration of the mutual terms, covenants, and
conditions in this Agreement, the parties agree as follows:

1. SCOPE OF WORK OR SERVICES.

A. Contractor shall furnish specialized services more particularly
described in Exhibit “A”, attached to this Agreement and incorporated by this
reference, in accordance with the standards of the profession, and City shall pay for
these services in the manner described below, not to exceed Thirty Thousand Fifty-
Eight Dollars ($30,058) annually, at the rates or charges shown in Exhibit “B”.

B. City shall pay Contractor in due course of payments following
receipt from Contractor and approval by City of invoices showing the services or
task performed, the time expended (if billing is hourly), and the name of the Project.
Contractor shall certify on the|invoices that Contractor has performed the services
in full conformance with this Agreement and is entitled to receive payment. Each
invoice shall be accompanied by a progress report indicating the progress to date

of services performed and covered by the invoice, including a brief statement of any

Project problems and potential causes of delay in performance, and listing those
services that are projected for performance by Contractor during the next invoice
cycle. Where billing is done and payment is made on an hourly basis, the parties
acknowledge that this arrangement is either customary practice for Contractor's
profession, industry or business, or is necessary to satisfy audit and legal
requirements which may arise due to the fact that City is a municipality.

C. Contractor represents that Contractor has obtained all
necessary information on conditions and circumstances that may affect its
performance and has conducted site visits, if necessary.

D. By executing this Agreement, Contractor warrants that
Contractor (a) has thoroughly investigated and considered the scope of services to
be performed, (b) has carefully considered how the services should be performed,

and (c) fully understands the facilities, difficulties and restrictions attending
2
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performance of the services under this Agreement. It the services involve work upon

any site, Contractor warrants that Contractor has or will investigate the site and is

or will be fully acquainted with the conditions there existing, prior to commencement
of services set forth in this Agreement. Should Contractor discover any latent or
unknown conditions that will materially affect the performance of the services set
forth in this Agreement, Contractor must immediately inform the City of that fact and
may not proceed except at Contractor’s risk until written instructions are received
from the City.

E. Contractor must adopt reasonable methods during the life of
the Agreement to furnish continuous protection to the work, and the equipment,
materials, papers, documents, plans, studies and other components to prevent
losses or damages, and will be responsible for all damages, to persons or property,
until acceptance of the work by the City, except those losses or damages as may
be caused by the City’'s own negligence.

F. CAUTION:  Contractor shall not begin work until this
Agreement has been signed|by both parties and until Contractor’s evidence of
insurance has been delivered to and approved by City.

2. TERM. The term of this Agreement shall commence at midnight on
September 15, 2021, and shall termjinate at 11:59 p.m. on September 15, 2022, unless
sooner terminated as provided in this Agreement, or unless the services or the Project is
completed sooner. The City shall have the option to extend the term for two (2) additional
one-year periods, at the discretion |of the City Manager. This Agreement shall not be
extended past May 21, 2024 without authorization of the City Council.

3. COORDINATION AND ORGANIZATION.

A. Contractor shall coordinate its performance with City's
representative, if any, named in Exhibit “C", attached to this Agreement and
incorporated by this reference. Contractor shall advise and inform City’s

representative of the work in progress on the Project in sufficient detail so as to
3
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assist City's representative in making presentations and in holding meetings on the
Project. City shall furnish to Contractor information or materials, if any, described in
Exhibit “D”, attached to this Agreement and incorporated by this reference, and shall
perform any other tasks described in the Exhibit.

B. The parties acknowledge that a substantial inducement to City
for entering this Agreement was and is the reputation and skill of Contractor's key
employee, named in Exhibit “E[ attached to this Agreement and incorporated by this
reference. City shall have the|right to approve any person proposed by Contractor
to replace that key employee.

4. INDEPENDENT| CONTRACTOR. In performing its services,

Contractor is and shall act as an independent contractor and not an employee,
representative or agent of City. Contractor shall have control of Contractor's work and the
manner in which it is performed. Contractor shall be free to contract for similar services to
be performed for others during this Agreement; provided, however, that Contractor acts in
accordance with Section 9 and Section 11 of this Agreement. Contractor acknowledges
and agrees that (a) City will not withhold taxes of any kind from Contractor's compensation;
(b) City will not secure workers’ compensation or pay unemployment insurance to, for or
on Contractor's behalf; and (c) City will not provide and Contractor is not entitled to any of
the usual and customary rights, benefits or privileges of City employees. Contractor
expressly warrants that neither Contractor nor any of Contractor's employees or agents
shall represent themselves to be employees or agents of City.
5. INSURANCE.
A. As a condition precedent to the effectiveness of this
Agreement, Contractor shall procure and maintain, at Contractor’s expense for the
duration of this Agreement, from insurance companies that are admitted to write
insurance in California and have ratings of or equivalent to AV by AM. Best
Company or from authorized non-admitted insurance companies subject to Section

1763 of the California Insurance Code and that have ratings of or equivalent to A:Vll

4
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by A.M. Best Company, the following insurance:

(@) Commercial general liability insurance (equivalent in scope to
ISO form CG 00 01 11 85 or CG 00 01 10 93) in an amount not less than
$1,000,000 per each occurrence and $2,000,000 general aggregate. This
coverage shall include but not be limited to broad form contractual liability,
cross liability, independent contractors liability, and products and completed
operations liability. City, its boards and commissions, and their officials,
employees and agents shall be named as additional insureds by
endorsement (on City’s endorsement form or on an endorsement equivalent
in scope to ISO form CG 20 10/11 85 or CG 20 26 11 85), and this insurance
shall contain no special limitations on the scope of protection given to City,
its boards and commissions, and their officials, employees and agents. This
policy shall be endorsed to state that the insurer waives its right of
subrogation against City, its boards and commissions, and their officials,
employees and agents.

(b) Workers' Compensation insurance as required by the California

Labor Code and employer’s liability insurance in an amount not less than

$1,000,000. This policy shall be endorsed to state that the insurer waives
its right of subrogation against City, its boards and commissions, and their
officials, employees and agents.

(c) Professional liability or errors and omissions insurance in an
amount not less than $1,000,000 per claim.

(d) Commercial automobile liability insurance (equivalent in scope

to 1ISO form CA 00 01 06 92), covering Auto Symbol 1 (Any Auto) in an

amount not less than $500,000 combined single limit per accident.

B. Any self-insurance program, self-insured retention, or
deductible must be separately approved in writing by City's Risk Manager or
designee and shall protect City, its officials, employees and agents in the same

5

TMA:ag A21-04720
01318478.DOCX




OFFICE OF THE CITY ATTORNEY
Long Beach, CA 90802-4511

CHARLES PARKIN, City Attorney
411 West Ocean Boulevard, 9th Floor

o © oo N o o~ WD -

NNNNNNNNNA—\-—\—\—\—I_\_\.—\.—\
(D\IC)CHAOON—‘OCDG)\I@U'ILWN—\

manner and to the same extent as they would have been protected had the policy
or policies not contained retention or deductible provisions.

C. Each insurance policy shall be endorsed to state that coverage
shall not be reduced, non-renewed or canceled except after thirty (30) days prior
written notice to City, shall be primary and not contributing to any other insurance
or self-insurance maintained by City, and shall be endorsed to state that coverage
maintained by City shall be excess to and shall not contribute to insurance or self-
insurance maintained by Contractor. Contractor shall notify City in writing within five
(5) days after any insurance has been voided by the insurer or cancelled by the
insured.

D. If this coverage is written on a “claims made” basis, it must
provide for an extended reporting period of not less than one hundred eighty (180)
days, commencing on the date this Agreement expires or is terminated, unless
Contractor guarantees that Contractor will provide to City evidence of uninterrupted,
continuing coverage for a perjod of not less than three (3) years, commencing on
the date this Agreement expires or is terminated.

E. Contractar shall require that all sub-contractors or contractors
that Contractor uses in the performance of these services maintain insurance in
compliance with this Section unless otherwise agreed in writing by City’s Risk
Manager or designee.

F. Prior to the start of performance, Contractor shall deliver to City
certificates of insurance and the endorsements for approval as to sufficiency and
form. In addition, Contractor shall, within thirty (30) days prior to expiration of the
insurance, furnish to City certificates of insurance and endorsements evidencing
renewal of the insurance. City reserves the right to require complete certified copies
of all policies of Contractor and Contractor’s sub-Contractors and contractors, at any
time. Contractor shall make available to City's Risk Manager or designee all books,

relating to this insurance, during normal business

6
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hours.

G. Any modification or waiver of these insurance requirements
shall only be made with the approval of City’s Risk Manager or designee. Not more
frequently than once a year, City’s Risk Manager or designee may require that
Contractor, Contractor's sub-Contractors and contractors change the amount,
scope or types of coverages required in this Section if, in his or her sole opinion, the
amount, scope or types of coverages are not adequate.

H. The procuring or existence of insurance shall not be construed
or deemed as a limitation on liability relating to Contractor's performance or as full

performance of or compliance

6. ASSIGNMENT |AND SUBCONTRACTING. This Agreement

ith the indemnification provisions of this Agreement.

contemplates the personal services |of Contractor and Contractor's employees, and the
parties acknowledge that a substantial inducement to City for entering this Agreement was
and is the professional reputation| and competence of Contractor and Contractor's
employees. Contractor shall not assign its rights or delegate its duties under this
Agreement, or any interest in this Agreement, or any portion of it, without the prior approval
of City, except that Contractor may with the prior approval of the City Manager of City,
assign any moneys due or to become due Contractor under this Agreement. Any
attempted assignment or delegation shall be void, and any assignee or delegate shall
acquire no right or interest by reason of an attempted assignment or delegation.
Furthermore, Contractor shall not subcontract any portion of its performance without the
prior approval of the City Manager or designee, or substitute an approved sub-Contractor
or contractor without approval prior to the substitution. Nothing stated in this Section shall
prevent Contractor from employing as many employees as Contractor deems necessary
for performance of this Agreement.

7. CONFLICT OF INTEREST. Contractor, by executing this Agreement,

certifies that, at the time Contractor executes this Agreement and for its duration,

Contractor does not and will not perform services for any other client which would create a
7

TMA:ag A21-04720
01318478.D0CX




OFFICE OF THE CITY ATTORNEY
Long Beach, CA 90802-4511

CHARLES PARKIN, City Attarney
411 West Ocean Boulevard, 9th Floor

o © oo N o o AW N -

NNNNNNNNN-—\—\—\—\-—\—\—‘—L—\_\
CD\ICDU'IAOON—‘O(O@\IODU'IAWI\)—\

conflict, whether monetary or otherwise, as between the interests of City and the interests

of that other client. And, Contracto

t shall obtain similar certifications from Contractor's

employees, sub-Contractors and contractors.

8. MATERIALS. Contractor shall furnish all labor and supervision,

supplies, materials, tools, machinery
necessary to or used in the performa

except as stated in Exhibit “D”.

9. OWNERSHIP OF DATA.

equipment, appliances, transportation and services

nce of Contractor's obligations under this Agreement,

All materials, information and data

prepared, developed or assembled by Contractor or furnished to Contractor in connection

with this Agreement, including but

not limited to documents, estimates, calculations,

studies, maps, graphs, charts, computer disks, computer source documentation, samples,

models, reports, summaries, drawin

memorandum (“Data”) shall be the e

gs, designs, notes, plans, information, material and

xclusive property of City. Data shall be given to City,

and City shall have the unrestricted right to use and disclose the Data in any manner and

for any purpose without payment of

may be retained by Contractor but

available to any person or entity for
shall survive termination of this Agret

10. TERMINATION.

Agreement for any reason or no rea

prior notice to the other party. Inthe

further compensation to Contractor. Copies of Data
Contractor warrants that Data shall not be made
use without the prior approval of City. This warranty
ement for five (5) years.

Either party shall have the right to terminate this
son at any time by giving fifteen (15) calendar days

event of termination under this Section, City shall pay

Contractor for services satisfactorily performed and costs incurred up to the effective date

of termination for which Contractor

has not been previously paid. The procedures for

payment in Section 1.B. with regard to invoices shall apply. On the effective date of

termination, Contractor shall deliver to City all Data developed or accumulated in the

performance of this Agreement, whether in draft or final form, or in process.

And,

Contractor acknowledges and agrees that City's obligation to make final payment is

conditioned on Contractor’s delivery
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11. CONFIDENTIAL

ITY. Contractor shall keep all Data confidential and

shall not disclose the Data or use the

performing its services, during the te

expiration or termination of this Agree

all information, whether written, oral

Data directly or indirectly, other than in the course of
rm of this Agreement and for five (5) years following
ment. In addition, Contractor shall keep confidential

or visual, obtained by any means whatsoever in the

course of performing its services for the same period of time. Contractor shall not disclose

any or all of the Data to any third party, or use it for Contractor's own benefit or the benefit

of others except for the purpose of th

BREACH OF CQO

12.

s Agreement.

NFIDENTIALITY. Contractor shall not be liable for a

breach of confidentiality with respect

knew prior to the time City disclose

breach of this Agreement by Contract

so to Contractor without restrictions o
to subpoena or court order.

13.

ADDITIONAL SE

to Data that: (a) Contractor demonstrates Contractor
d it; or (b) is or becomes publicly available without
or; or (c) a third party who has a right to disclose does

n further disclosure; or (d) must be disclosed pursuant

“RVICES. The City has the right at any time during

beyond that specified in the RFQ or i

the work. No extra work may be unde

incorporating any adjustment in the A

the performance of the services, without invalidating this Agreement, to order extra work
rake changes by altering, adding to or deducting from
srtaken unless a written order is first given by the City,

greement Sum, or the time to perform this Agreement.

Any increase in compensation of ten percent (10%) or less of the Agreement Sum, or in

the time to perform of One Hundred
City Representative. Any greater inc
be approved by the City Council.

provisions of this paragraph do not

Eighty (180) days or less, may be approved by the
reases, taken either separately or cumulatively, must

It is expressly understood by Contractor that the

apply to services specifically set forth in the RFQ or

reasonably contemplated in the RFQ. Contractor acknowledges that it accepts the risk

that the services to be provided pursy

ant to the RFQ may be more costly or time consuming

than Contractor anticipates and that Contractor will not be entitled to additional

compensation for the services set fo
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14. RETENTION OF FUNDS. Contractor authorizes the City to deduct

from any amount payable to Contractor (whether or not arising out of this Agreement) any

amounts the payment of which may be in dispute or that are necessary to compensate the

City for any losses, costs, liabilities ar damages suffered by the City, and all amounts for
which the City may be liable to third parties, by reason of Contractor’s acts or omissions in
performing or failing to perform Contractor’s obligations under this Agreement. In the event
that any claim is made by a third party, the amount or validity of which is disputed by
Contractor, or any indebtedness exists that appears to be the basis for a claim of lien, the
City may withhold from any payment due, without liability for interest because of the
withholding, an amount sufficient to cover the claim. The failure of the City to exercise the
right to deduct or to withhold will not, however, affect the obligations of Contractor to insure,
indemnify and protect the City as elsewhere provided in this Agreement.

15.  AMENDMENT. This Agreement, including all Exhibits, shall not be

amended, nor any provision or breach waived, except in writing signed by the parties which
expressly refers to this Agreement.

16. LAW. This Agreement shall be construed in accordance with the laws
of the State of California, and the venue for any legal actions brought by any party with
respect to this Agreement shall be the County of Los Angeles, State of California for state
actions and the Central District of California for any federal actions. Contractor shall cause
all work performed in connection with construction of the Project to be performed in
compliance with (1) all applicable laws, ordinances, rules and regulations of federal, state,
county or municipal governments or agencies (including, without limitation, all applicable
federal and state labor standards, including the prevailing wage provisions of sections 1770
et seq. of the California Labor Code); and (2) all directions, rules and regulations of any fire
marshal, health officer, building inspector, or other officer of every governmental agency
now having or hereafter acquiring jurisdiction. If any part of this Agreement is found to be

in conflict with applicable laws, that part will be inoperative, null and void insofar as it is in

conflict with any applicable laws, but the remainder of the Agreement will remain in full

10
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force and effect.

17. PREVAILING WAGES.

A. Consultant agrees that all public work (as defined in California

Labor Code section 1720) performed pursuant to this Agreement (the “Public
Work?), if any, shall comply with the requirements of California Labor Code sections
1770 et seq. City makes no representation or statement that the Project, or any
portion thereof, is or is not & “public work” as defined in California Labor Code
section 1720.
B. In all bid| specifications, contracts and subcontracts for any

such Public Work, Consultant shall obtain the general prevailing rate of per diem
wages and the general prevailing rate for holiday and overtime work in this locality
for each craft, classification or type of worker needed to perform the Public Work,
and shall include such rates in the bid specifications, contract or subcontract. Such
bid specifications, contract or subcontract must contain the following provision: “It
shall be mandatory for the contractor to pay not less than the said prevailing rate of
wages to all workers employed by the contractor in the execution of this contract.
The contractor expressly agrees to comply with the penalty provisions of California
Labor Code section 1775 and|the payroll record keeping requirements of California
Labor Code section 1771."
18. ENTIRE AGREEMENT. This Agreement, including all Exhibits,

constitutes the entire understanding between the parties and supersedes all other
agreements, oral or written, with respect to the subject matter in this Agreement.

19. INDEMNITY.

A. Consultant shall indemnify, protect and hold harmless City, its

Boards, Commissions, and their officials, employees and agents (“Indemnified

Parties”), from and against any and all liability, claims, demands, damage, loss,

obligations, causes of action, proceedings, awards, fines, judgments, penalties,

costs and expenses, including attorneys’ fees, court costs, expert and witness fees,

11
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and other costs and fees of litigation, arising or alleged to have arisen, in whole or
in part, out of or in connection with (1) Consultant’s breach or failure to comply with
any of its obligations contained in this Agreement, including all applicable federal
and state labor requirements including, without limitation, the requirements of
California Labor Code section| 1770 et seq. or (2) negligent or willful acts, errors,
omissions or misrepresentations committed by Consultant, its officers, employees,
agents, subcontractors, or anyone under Consultant's control, in the performance
of work or services under this Agreement (collectively “Claims” or individually
“Claim”).
B. In addition to Consultant's duty to indemnify, Consultant shall
have a separate and wholly independent duty to defend Indemnified Parties at
Consultant's expense by legal counsel approved by City, from and against all
Claims, and shall continue this defense until the Claims are resolved, whether by
settlement, judgment or otherwise. No finding or judgment of negligence, fault,
breach, or the like on the part of Consultant shall be required for the duty to defend
to arise. City shall notify Consultant of any Claim, shall tender the defense of the
Claim to Consultant, and shall assist Consultant, as may be reasonably requested,
in the defense.
C. If a court of competent jurisdiction determines that a Claim was
caused by the sole negligence or wiliful misconduct of Indemnified Parties,
Consultant's costs of defense and indemnity shall be (1) reimbursed in full if the
court determines sole negligence by the Indemnified Parties, or (2) reduced by the
percentage of willful misconduct attributed by the court to the Indemnified Parties.
D. The provisions of this Section shall survive the expiration or
termination of this Agreement.

20. FORCE MAJEURE. If any party fails to perform its obligations

because of strikes, lockouts, labor disputes, embargoes, acts of God, inability to obtain

labor or materials or reasonable substitutes for labor materials, governmental restrictions,
12
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governmental regulations, governmental controls, judicial orders, enemy or hostile
governmental action, civil commotion, fire or other casualty, or other causes beyond the
reasonable control of the party obligated to perform, then that party’s performance will be
excused for a period equal to the period of such cause for failure to perform.

21.  AMBIGUITY. In the event of any conflict or ambiguity between this
Agreement and any Exhibit, the provisions of this Agreement shall govern.

22. NONDISCRIMINATION.

A In connection with performance of this Agreement and subject

to applicable rules and regulations, Contractor shall not discriminate against any
employee or applicant for employment because of race, religion, national origin,
color, age, sex, sexual orientation, gender identity, AIDS, HIV status, handicap or
disability. Contractor shall ensure that applicants are employed, and that employees
are treated during their employment, without regard to these bases. These actions
shall include, but not be limited to, the following: employment, upgrading, demotion
or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay
or other forms of compensation; and selection for training, including apprenticeship.

23. EQUAL BENEFITS ORDINANCE. Unless otherwise exempted in

accordance with the provisions of| the Ordinance, this Agreement is subject to the
applicable provisions of the Equal Benefits Ordinance (EBO), section 2.73 et seq. of the
Long Beach Municipal Code, as amended from time to time.

A. During the performance of this Agreement, the Consultant
certifies and represents that the Consultant will comply with the EBO. The
Consultant agrees to post the following statement in conspicuous places at its place
of business available to employees and applicants for employment:

“During the performance of a contract with the City of Long Beach, the
Consultant will provide equal benefits to employees with spouses and its

employees with domestic partners. Additional information about the City of

13
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Long Beach’s Equal Benefits Ordinance may be obtained from the City of
Long Beach Business Services Division at 562-570-6200."

B. The failure of the Consultant to comply with the EBO will be
deemed to be a material breach of the Agreement by the City.

C. If the Consultant fails to comply with the EBO, the City may
cancel, terminate or suspend the Agreement, in whole or in part, and monies due or
to become due under the Agreement may be retained by the City. The City may
also pursue any and all other remedies at law or in equity for any breach.

D. Failure to comply with the EBO may be used as evidence
against the Consultant in actions taken pursuant to the provisions of Long Beach
Municipal Code 2.93 et seq., Contractor Responsibility.

E. If the City|determines that the Consultant has set up or used its
contracting entity for the purpose of evading the intent of the EBO, the City may
terminate the Agreement on behalf of the City. Violation of this provision may be
used as evidence against the Consultant in actions taken pursuant to the provisions
of Long Beach Municipal Code Section 2.93 et seq., Contractor Responsibility.

24. NOTICES. Any notice or approval required by this Agreement shall
be in writing and personally delivered or deposited in the U.S. Postal Service, first class,
postage prepaid, addressed to Contractor at the address first stated above, and to City at
411 West Ocean Boulevard, Long Beach, California 90802, Attn: City Manager, with a copy
to the City Clerk at the same address. Notice of change of address shall be given in the
same manner as stated for other notices. Notice shall be deemed given on the date

deposited in the mail or on the date personal delivery is made, whichever occurs first.

25. COVENANT AGAINST CONTINGENT FEES. Contractor warrants

that Contractor has not employed or retained any entity or person to solicit or obtain this
Agreement and that Contractor has not paid or agreed to pay any entity or person any fee,
commission or other monies based on or from the award of this Agreement. If Contractor

breaches this warranty, City shall have the right to terminate this Agreement immediately

14
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notwithstanding the provisions of Section 10 or, in its discretion, to deduct from payments
due under this Agreement or otherwise recover the full amount of the fee, commission or
other monies.
26. WAIVER. The lacceptance of any services or the payment of any
money by City shall not operate as a waiver of any provision of this Agreement or of any
right to damages or indemnity stated in this Agreement. The waiver of any breach of this

Agreement shall not constitute a waiver of any other or subsequent breach of this

OFFICE OF THE CITY ATTORNEY
Long Beach, CA 90802-4511

CHARLES PARKIN, City Attorney
411 West Ocean Boulevard, 9th Floor
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Agreement.

27.

CONTINUATION. Termination or expiration of this Agreement shall

not affect rights or liabilities of the p
18, 21 and 28 prior to termination or

28.

arties which accrued pursuant to Sections 7, 10, 11,

expiration of this Agreement.

TAX REPORTING. As required by federal and state law, City is

obligated to and will report the payment of compensation to Contractor on Form 1099-Misc.

Contractor shall be solely responsib

from payments under this Agreement.

Identification Number (EIN), or Contr
have an EIN, in writing to City's Acca
Contractor acknowledges and agree
Contractor provides one of these nur

29. ADVERTISING.

or employees in any advertising or s
prior approval of the City Manager o
30. AUDIT. City sh

e for payment of all federal and state taxes resulting
Contractor shall submit Contractor's Employer
actor’'s Social Security Number if Contractor does not
unts Payable, Department of Financial Management.
s that City has no obligation to pay Contractor until
mbers.

Contractor shall not use the name of City, its officials
olicitation for business or as a reference, without the
r designee.

all have the right at all reasonable times during the

term of this Agreement and for a period of five (5) years after termination or expiration of

this Agreement to examine, audit, inspect, review, extract information from and copy all

books, records, accounts and other documents of Contractor relating to this Agreement.

31. THIRD PARTY

BENEFICIARY. This Agreement is not intended or

designed to or entered for the purpose of creating any benefit or right for any person or

TMA:ag A21-04720
01318478.DOCX
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wlevard, 9th Floor

Long Beach, CA 90802

OFFICE OF THE CITY ATTORNEY
S PARKIN, City Attomey

CHARLE

411 West Ocesan Bo

1 || entity of any kind that is not a party to this Agreement.
2 IN WITNESS WHEREOF, the parties have caused this document to be duly
3 || executed with all formalities required by law as of the date first stated above.
4 S. GRONER ASSOCIATES, INC. a
5 Califomja corporation
6 SE;Frcr\.seL 22 , 2021 By,
Name' Srephey GReNCST
7 Title_C€O
8 | Tuesdny, Sepforbe 28 , 2021 Ll —
9 ' N me__ & Bml\-:rkuvé'ron—r‘
Tite___See g;gig: y
10 d
“Contractor”
11
12 CITY OF LONG BEACH, a municipal
corporation
13
WM 7 , 2021 Mw 2. Jabr_
14 City Manager
RSUANT
15 “City’ ?g”:?ff?j’” 301 OF
. . THE u"{o {‘\AC\ TER.
16 This Agreement is approved as to form on ctober 4 , 2021
17
18 CHARLES PARKIN, City Attorney
19 By
\JDeputy
20
16
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EXHIBIT “A”
Scope of Work
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LONG BEACH

g Ul A2
DEPARTMENT OF HEALTM
AND HUMAN SERVICES:

RFQ HE18-099 PART Il - Req

The City of Long Beach (COLB) is solic
subcontractors. A single project may require one
technical expertise. Providing a quote does not

transferable and is subject to the same terms

contractor(s) will be notified in writing.

uest for Quotes for Projects > $25,000

ting quotes to identify firms to partner as
or more subcontractors to provide programmatic or
guarantee selection. This Request for Quotes is not
and conditions listed in RFQ HE18-099. Selected

SCOPE OF WORK To Be Completed by COLB Prog

ram Staff

Project Name: Long Beach Advancing Peace Strategic Communication Campaign

The Coliective Impact Services Bureau in the Cit
provide strategic communcation, branding, and ¢
Advancing Peace (LBAP) Initiative. LBAP's visiol

y of Long Beach (City) is seeking one agency to
lesign services for the City of Long Beach's
n is to create a City where everyone lives in safe

goals of the LBAP initiative is to increase social
neigborhoods, and align and coordinate resourc

In collaboration with the LBAP Steering Commi
strategic communication plan. The communicati
communicate important and ongoing informatio
Initiative with city leadership, city departments,
stakeholders. Branding services will also be nee
across various communication platforms, includi
The agency will meet with the Steering Committ
the communication plan. The agency will be ex
branding and design services over a three (3) m

communities, attends safe schools, and are contributing neighbors connected to their community. The

onnectedness, family economic success, safe
s and services.

e, the agency will help design and develop a

n plan will help develop and outline how city staff will
about the City’s Long Beach Advancing Peace
mmunity-based organizations, and community

ed to ensure the initiative has a consistent brand

g the initiative's website and messaging materials.

e at least twice (2) throughout the development of
cted to complete the communication plan with

nth period.

If a section(s) below is checked, the applicant

following pages, and upload the entire docume
9/24/21

L—_l Relevant programmatic logic model(s)

Scope of work, including description of expe
and activities to measure impact

Staff qualifications and availability

Part (B) — Budget: (2 pages max)
|_| Rate sheet from Part | of the RFQ
Proposed budget and budget narrative

For questions regarding this solicitation, please
Adam.Lara@longbeach.gov

Is an interview or oral presentation needed? YES D Tentative Date:

0[]

nt to PlanetBids by

contact Adam M Lara

ust complete the corresponding section(s) on the
3:00pm on

acted outcomes, goals, objectives, process outputs,

at




Ii“D RFQ HE18-099 PART Il - Request for Quotes for Projects > $25,000
LONG BEACH

DEPARTMENT OF HEALTH
AND HUMAN SERVICES

PART (A) — NARRATIVE To Be Completed by Applicant (3 pages max)

D Relevant programmatic logic model(s). Upload separate document, if needed.

Scope of work, including description of goals, expected outcomes, objectives, process outputs,
and activities to measure impact. Upload separate document, if needed.

Staff qualifications and availability. Upload separate document, if needed.




ii“p RFQ HE18-099 PART Il - Request for Quotes for Projects > $25,000
LONG BEACH

DEPARTMENT OF MEALTH
AND RUMAN SERVICES

(2 pages max)

~

PART (B) — BUDGET To Be Completed by Applican

I:I Rate sheet from Part | of the RFQ

Proposed budget and budget narrative. Please attach budget separately, if needed.
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Long Beach Advancing Peace Strategic Communication Campaign

Relevant programmatic logic model(s).

It is important to know and to clearly articulate the intended purpose of the communication, including

defining an equitable vision and goals, understand
metrics, and determining scenarios. SGA will desig

ng key needs and priorities, developing key indicators
n a communication plan—setting equity criteria for

accompanying tactics—around the campaign’s most vulnerable communities. By developing a plan that

centers and reaches the populations experiencing
methods and tools employed will work for the bro
at a minimum—meet the following equity baseling
communities:

e Community penetration: the level of tract

the most adverse impacts, we will ensure that the
ader community as well. The appropriate tactics will—
» thresholds for engaging in and with vulnerable

on and reach it will have

Accessibility: language and cultural relevance

e User-friendliness/User-legibility: how universally understood is the messaging and materials

without a lot of explanation

Before, communication and outreach meant just informing community members about issues and

publicizing information about programs (e.g., one;

way communication). Now, the model for good public

health communication has shifted to two-way communication and multi-directional.

Delibe

Communicate To...

gt

rate With...

Public Hearing

Community Conversation

Talk to / Tell

Talk with / Share

Seeking to Establish / Protect Turf

Seeking / Finding Common Ground

Authority Respd

nsibility

Influencing the Like-Minded

Undetstanding Those Not Like-Minded

Top-Down

Bottom-Up

Building a Decision-Making Hierarchy Estab

ishing a Stakeholder Network

Goals / Strategic Plan

Values / Vision

Products

Process

Public Relations

Public / Community Engagement

100 West Broadway, Suite 29C

asga
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Scope of work, including description of goals, expected outcomes, objectives, process outputs, and
activities to measure impact. Upload separate document, if needed.

Analyze the shared values and experiences of COLB staff, identify project goals, and review resources

Before developing a communication plan for Long Beach’s Advancing Peace (LBAP) Initiative, SGA will
review current and previous communication efforts, outreach, and research. This material review and
analysis will help us identify current materials, gaps in communication materials, and opportunities to
improve participation.

Tasks:
1. Establish objectives, scope, and accountabhility
a. Develop a roadmap for developing the communications plan
2. Review research and data and define project parameters
a. Review previous survey data, outreach database, meeting notes, and comments and
concerns from residents, businesses, and elected officials

Develop key messaging and strategies to test messaging

SGA will compile recommendations for key messaging to increase awareness about safety, violence
prevention, and well-being. Because different audiences respond differently to messages, we will
develop a variety of messages for different target audiences.

Tasks:
1. Develop key messaging
a. Review and analyze engagement and success of messaging from current and past
communication and outreach effaorts
b. Incorporate feedback and input from target audiences from any previous public
meetings
c. Formalize messaging by target audience segments based on survey results
2. Recommend strategies for testing messaging
a. Recommend different strategies to test messaging (Pay Per Click/AdWords, social
media, email marketing, etc.)

Develop Communication Plan

SGA will develop a communications plan with recommendations on how to communicate and engage
with Long Beach residents on issues affecting their safety, security, and livelihood.

Tasks:
1. Strategic Communication Plan

asg

MARKET
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a. Create a plan outlining recommendations and tactics on how to communicate LBAP’s
mission and increase participation among city officials, agencies, and community-based
organizations
Present plan to COLB

¢. Revise plan based on feedback and priorities

While not all-inclusive, the plan will include recommendations for the following assets:

1. COLB'’s website
a. Develop recommendations for website updates
b. Address any issues or concerns on the website
2. Community meetings and events
a. Develop recommendations to engage and recruit community leaders and gatekeepers
to promote the benefits of the initiative
3. Social media
a. Develop recommendations on how to use social media to push out relevant content to
promote safety and violence prevention
4. Email marketing
a. Develop recommendations for subject lines, design layouts, and call-to-actions
5. Public relations and earned media plan
a. Develop recommendations on how to increase attention for the rental assistance
program

Design new branding and communication material

SGA will present options for new branding that will create a positive visual association between the
LBAP and its target audiences. We will also develgp new communication materials using the new brand.

Tasks:
1. Develop new brand

a. Present options to the City for new branding and logo design
b. Finalize approved brand

2. Produce new communication material
a. One tri-fold brochure design
b. One social media graphic asset

100 West Broadway, Suite 23C

‘nga Long Beach, CA 80802

p:£62.597.0:205

sgamarketing.com

MARCETING
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Staff qualifications and availability.

Stephen Groner, P.E., Project B.S.f C|V|I.Eng|ne.er|ng and En.wroan\entaI_ ‘
01 Director 25 Engineering, University of Wisconsin, California
Registered Civil Engineer
Stephen will be responsible for the overall management of the project including coordinating and
communicating with project staff; supervising members of the project team; and overseeing project
implementation, financial and administrative oversight, reporting, and monitoring and evaluation of the
project.
Master of Public Health, Epidemiology & Maternal
Michelle Struthers, MPH, Project and Child Health., Tulane 'U.nlverSIty School of Public
02 Manager 5 Health and Tropical Medicine
g B.S., Public Health & International Development,
Tulane University
Michelle will provide oversight of program implementation including all activities, outputs, and outcomes
related to project management and administration, including reporting, budget development and
monitoring, financial transactions, execution of project plans, and project performance.
Masters Fine Arts, Creative Writing, Goucher
03 | Ly Nguyen, MFA, Creative Director 25 College,
B.S., Biology, Loyola University
Ly will manage the creative process from concept to completion, translate marketing objectives into clear
creative strategies, work closely with multidisciplinary project teams, lead and direct the creative team in
the production of all marketing collateral, and ensure visual communication and brand standards are met.
Masters of Business Administration, California State
04 Nanami Yoshimura, MBA, Project 8 University Long Beach
Coordinator B.A., Design and Visual Communications, General,
California State University Long Beach
Nanami will help assist project managers with the coordination of resources, equipment, meetings, and
information. She will organize project tasks and perform routine quality checks to ensure that they are
completed on time and within budget.
. . B.A., Studio Art, Minor in Digital Art, University of
05 | Mary Gamboa, Sr. Graphic Designer 22 . 5 u . g Y
California, Irvine

sga
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Mary will be responsible for creating and designjng concepts, graphics, and layouts for print and digital
collateral.

06

B.S., Business Management, California State

Denisse Tapia, Sr. Project Associ 2 . -
Isse Tap! oject Associate University Long Beach

Denisse will create project schedules, help maintain project budgets, schedule meetings, record important
decisions made in meetings, prepare progress reports and presentations, and ensure that team members
meet deadlines.

07

B.A., Family and Consumer Sciences, California

laudia V i i -
Claudia Vasquez, Project Associate 2 State University Long Beach

Claudia will work closely with project team members, managers, and leads to help manage administrative
tasks, such as document and information distribution, report collation and communication support.

asg
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Rates/Charges
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Rate sheet from Part | of the RFQ
~_S.Groner Associate
FULLY BURDENED HOURLY RATES*
JOB FUNCTION RATES
Project Director $189.00
Strategic Director $174.00
Project Manager $167.00
Creative Director $167.00
Sr. Project Coordinator $152.00
Sr. Graphic Designer $152.00
Public Affairs/Media Relations Manager | $152.00
Graphic Designer $131.00
Project Coordinator $131.00
Research/Survey Manager $167.00
Research/Survey Coordinator $131.00
Multimedia Services $131.00
Sr. Project Associate $122.00
Project Associate $115.00
Copywriter $115.00
Outreach Specialist $106.00
Social Media Coordinator $107.00
Project Administrator $131.00
*Staff billing rates are adjusted annually on January
1st based on the regional inflation/cost of living index.
EXPENSES
Local Mileage Current Federal Per Diem
Out of Pocket Expenses |Billed at Cost + 10%
Translation Costs .20/word

ssga

MARKET NG

100 West Broadway, Suite 29C
L.ong Beach, CA S0B02

sgamarketing.cor



MAR

KETING

Proposed budget and budget narrative.

e Strategic Communication Campaign

Long Beach Advancing Peac

5.-Groner Assoclites
Stephen Michelle Nanami Mary Denisse Claudia
PROPOSED STAFF Ly N,
0 Groner Struthers ¥ Nguyen Yoshimura Gamboa Tapia Vasquez
Project Project Creative Project sr. Graphics/ Sr. Project Outreach
JOB FUNCTION . " " Web . -
Director Managers Director | Coordinator . Associate Specialist
Designer
HOURLY RATES $189.00 $167.00 $167.00 $131.00 $152.00 $122.00 $106.00
DELIVERABLES/TASKS HOURS HOURS HOURS HOURS HOURS HOURS HOURS Total Hours | Unit Amount
Analyze the shared values and experiences of
COLB staff, identify project goals, and review 4 4 4 12 $1,948
resources
Deve!o;? key messaging and strategies to test 2 2 8 8 20 $3,096
messaging
Develop Communication Plan 4 12 2 28 46 $6,762
Develop new brand and logo 3 8 4 18 33 $5,097
Develop one tri-fold brochure design 2 4 3 16 25 $3,827
Develop one social media graphic design asset 2 4 2 8 16 $2,480
Meet twice with Steering Committee 8 8 16 $2,848
Hours ‘18 . 33 26 49 A2 R 168
Subtotal ] :71.$3,402 $5,511 ,342 - $6,419 $6,384 . EREE $26,058
Direct Cost Subtotal $26,058
T-Shirt Printing $4,000 Direct Cost $4,000
Totat $30,058
Total $4,000

Staff billing rates are adjusted annually on January 1st based on theregional inflatio

cost plus 10%.

h/cast of living index, lacal mileage based on federal per diem rates, out of pocket expenses bilied at
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EXHIBIT “C”

City’s Rept

Adam
Violence Prev
Office: 5¢
Adam.lara@

esentative(s):

M. Lara

‘ention Manager
)2.570.4394
longbeach.gov



EXHIBIT “D”

Materials/Information Furnished: None




EXHIBIT “E”

Consultant’s K

Stephen Gr¢
Office: 5¢

sgroner(@sga

ey Employee(s):

ner, President
72.673.84377
marketing.com



