33862
City of Long Beach

Transaction Document No. 15 to Master Purchase Agreement No. 33862
Oracle America, inc. (“Oracle”) and the City of Long Beach (“Buyer”) enter this
Transaction Document pursuant to the terms and conditions of Master Purchase
Agreement No. 33862 (Oracle reference: County of Los Angeles Agreement MA-
1S-1540029-1)}, wherein Buyer will purchase from Oracle and Oracle will seil to
Buyer the technical support services specified in Exhibits A, B and C in an
aggregate amount not to exceed $268,754.97 plus applicable taxes, if any.

IN WITNESS WHEREOF, the parties have caused this document to be duly

executed with all formalities required by lfaw as of the date last stated/below.
Oracle Amperica J

[2- JUL , 2021
icer's Title M-lb%{z Dpﬂf m im%m/’
|2 ~ SO 021 By _Alex Stayec g2 _, 4 S

officers Title_Vice ctor, Veal Management

“Oracle”
CiTY OF LONG BEACH
M» e , 2021 By f{dﬂafw j,JM‘Wm
6 CEty Manager EXECUTED PU!
13 i TO SEC"ON [IVE R, o
Buyer’ THE CITY CHARIER

This Transaction Document No. 15 is hereby approved as to form on
\}utq 22 , 2021.

CHARLES PARKIN, City Attorney

B /// %(

Efin Weesnef-NcKin!
Deputy City Attorne
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Exhibit A

SERVICE DETAILS

Program Technical Support Services

Service Level;  Software Update License & Support

Product Description Csi# Qty License
Metric

Micro Focus Net Express for 18186804 1
CC8B (Mfr is Micro Focus

international, Third Party

Program) - Named Developer

Perpetual

Oracle Utilities Cusfomer Care 18186804 142
and Billing Archiving for

Commercial & industrial

Customers - 100 in Customer

Count Perpetual

Oracle Utilites Customer Care 18186804 1633
and Billing Archiving for

Residential Customers - 100 in

Customer Count Perpetual

Oracle Utilities Customer Care 18186804 142
and Billing Base for Commercial

& Industriat Customers - 100 in

Customer Count Perpetuat

Cracle Utilities Customer Care 18186804 1633
and Billing Base for Residential

Cusiomers - 100 in Customer

Count Perpetual

Oracle Utllities Customer Care 18186804 142
and Billing Credit and Collections

for Commercial & Industrial

Customers - 100 in Customer

Count Perpetual

Oracle Utilities Customer Care 18186804 1633
and Billing Credit and Collections

for Residential Customers - 100

in Customer Count Perpetual

Oracle Utilities Customer Care 18186804 142
and Billing Rating and Billing for

Commercial & Industrial

Customers - 100 in Customer

Count Perpefual

Oracle Utilities Customer Care 18186804 18633
and Billing Rating and Bllling for

Residential Customers - 100 in

Customer Count Perpetual

COracle Utilittes Customer Care 18186804 142
and Bllling Task Optimization

Tools for Commercial & Industrial

Customers - 100 in Customer

Count Perpetual
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License
Level

Type
FULL USE

FULL USE

FULL USE

FULL USE

FULL USE

FULL USE

FULL USE

FULL USE

FULL USE

FULL USE

Start Date

26-Aug-21

26-Aug-21

26-Aug-21

26-Aug-21

26-Aug-21

26-Aug-21

26-Aug-21

26-Aug-21

26-Aug-21

26-Aug-21

End Date

25-Aug-22

25-Aug-22

25-Aug-22

25-Aug-22

25-Aug-22

25-Aug-22

25-Aug-22

25-Aug-22

25-Aug-22

25-Aug-22

Price

737.51

6,133.70

4,702.51

49,069.58

37,619.88

24,534.79

18,810.00

24,634.79

18,810.00

12,267.39

Support Service Number: 5219427




Exhibit B

SERVICE DETAILS

Program Technical Support Services

Service Level:  Software Update License & Support

Product Description

Oracle User Productivity Kit
Professional - Application User
Perpetual

Oracle User Productivity Kit
Professional - UPK Developer
Perpetual

Oracte Utilities UPK for
Customer Care and Billing,
Administrative Setup (up to 4K
employees and up to $1 billion in
revenue) - UPK Modute
Perpetual

Oracle Utilities UPK for
Customer Care and Billing,
Credit and Colfections (up fo 4K
employees and up to $1 billion in
revenue) - UPK Module
Perpetual

Oracle Utilities UPK for
Customer Care and Biiling,
Rating and Billing {up to 4K
employeaes and up to $1 billion in
revenue) - UPK Module
Perpetual

Oracle Utilitles UPK for
Customer Care and Billing,
Rating and Bilting for interval
Data (up to 4K employees and
up to $1 billion in revenue) - UPK
Module Perpetual

Oracle Utilities UPK for
Customer Care and Billing, User
Tasks (up to 4K employees and
up to $1 hillion in revenue} - UPK
Maodule Perpetual

NOTES

If Oracle accepts Your renewal order, the start date set forth In the Service Details table above shall
serve as the commencement date of the technical support services and the technical support
services ordered under this renewal order will be provided through the end date specified in the table
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csi#

18757424

19757424

19757424

19757424

19757424

19767424

19757424

Qty License
Metric

50

2

Program Technical Support Fees:

License
Level
Type

FULL USE

FULL USE

FULL USE

FULL USE

FULL USE

FULL USE

FULL USE

Start Date

268-Aug-21

26-Aug-21

26-Aug-21

26-Aug-21

26-Aug-21

26-Aug-21

26-Aug-21

Total Price:

End Date

25-Aug-22

25-Aug-22

25-Aug-22

25-Aug-22

25-Aug-22

25-Aug-22

25-Aug-22

uUsD

usD

Price

830.72

5,8156.05

5,815.05

2,807.53

2,867.53

2,907.53

2,807.53

24,090.94

24,090.94

Plus applicable tax

Support Service Nurmber. 6443914




Fxhibit C

SERVICE DETAILS

Program Technical Support Services

Service Level:  Software Update License & Support

Product Deseription CSt# Qty License License Start Date End Date Price
Metric Leve} [
Type
Oracle Webl.ogic Server 18188213 4 FULLUSE 26-Aug-2%1  25-Aug-22 5,608,79
Standard Edition - Processor
Perpetual
Provisioning and Patch 18188213 4 FULL USE  26-Aug-21  25-Aug-22 1,963.08
Automation Pack - Processor
Perpstual

Program Technical Support Fees: usb 7,571.87

Total Price: USD 7,571.87

Plus applicable tax

NOTES

« If Oracle accepts Your renewal order, the start date set forth in the Service Details table above shall
serve as the commencement date of the technical support services and the technical support
services ordered under this renewal order will be provided through the end date specified in the table
for the applicable programs and/ or hardware ("Support Period").

o if any of the fields listed in the Service Detaiis table above are blank, then such fields do not apply to
Your renswal.
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Program Technical Support Services

Service Level:  Software Update License & Support

Product Description CSsi# Qty License
Metric

Oracle Utilties Custorer Care 18186804 1633
and Billing Task Optimization

Tools for Residential Custorners

- 100 in Customer Count

Perpetual

Oracle Utilities Mobile Workforce 18186804 78
Management Base - Fiald
Resource Perpetual

Oracle Utilities Mobile Workforce 18186804 78
Management Mobile - Field
Resource Perpetual

License
Level /

Type
FULL USE

FULL USE

FULL USE

Start Date

26-Aug-21

26-Aug-21

26-Aug-21

End Date

25-Aug-22

25-Aug-22

25-Aug-22

Program Technical Support Fees: usb

NOTES

Total Price: usbh

Price

9,405.01

25,779.68

4,687.22

237,092.16

237,092.16

Plus applicable tax

+ If Oracle accepts Your renewal order, the start date set forth in the Service Details table above shall
serve as the commencement date of the technical support services and the technical support
services ordered under this renewal order will be provided through the end date specified in the table
for the applicable programs and/ or hardware ("Support Period").

» [f any of the fields listed in the Service Details table above are blank, then such flelds do not apply to

Your renewsal,
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