
CITY OF LONG BEACH H·1
DEPARTMENT OF DEVELOPMENT SERVICES

333 West Ocean Blvd., 4th Floor Long Beach, CA 90802 (562) 570-5237 Fax: (562) 570-6205

May 4,2010

HONORABLE MAYOR AND CITY COUNCIL
City of Long Beach
California

RECOMMENDATION:

Receive the supporting documentation into the record, conclude the public
hearing, deny the appeal and uphold the decision of the City Planning
Commission to approve a Conditional Use Permit for the construction of a 765-
square-foot attached self-service automated car wash at an existing gas station
and mini-market located at 3401 Long Beach Boulevard within the Community
Commercial Automobile-Oriented zone. (District 8)

DISCUSSION

On March 18, 2010, the Planning Commission voted to approve a Conditional Use Permit
to allow the construction of a 765-square-foot attached self-service automated car wash at
an existing gas station and mini-market located within the Community Commercial
Automobile-Oriented zone. After listening to the public testimony and receiving written
documentation (Exhibit A- letters), both in favor and in opposition, the Planning
Commission approval included the following conditions:

• Applicant to provide a yearly noise study showing compliance to the City's Noise
Ordinance Section 8.80.160.

• Installation of dense landscape along an existing eight-foot-high fence abutting the
residential properties.

• Installation of a water-recycling component for the car wash use.
• Hours of operation from 7:00 a.m. to 8:00 p.m.'

The applicant agreed to the conditions. In addition, prior to the public hearing, the
applicant provided details on the noise emissions of the proposed equipment, which
indicated compliance with the City's noise ordinance (Exhibit B - Noise Emissions Report).

On March 29, 2010, the Department of Development Services received two applications to
appeal the decision of the Planning Commission, opposing the project for concerns related
to the quality of life and operational concerns (Exhibit C- Applications for Appeal).

The proposed car wash will utilize the existing drive-through lane formerly used by
Louisiana Fried Chicken, which closed in June 2008. The original development at the site
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was intended for a gas station and convenience store with a fast-food drive-through
restaurant conditionally approved on May 31,1998. The self-service automated car wash
complies with both the intent of the General Plan and the Zoning Regulations, as this
service type use is appropriate in LUD #8 and the CCA zone with a Conditional Use Permit.

With the recommended Conditions of Approval, no adverse effects are expected as a
result of the self-service car wash. Therefore, staff recommends that the City Council
uphold the decision of the Planning Commission to conditionally approve the request for a
Conditional Use Permit based on the positive findings made as indicated in the attached
documents (Exhibit D- Planning Commission staff report).

This letter was reviewed by Assistant City Attorney Michael J. Mais on April 9,2010 and
by Budget and Performance Management Bureau Manager David Wodynski on April
20,2010.

TIMING CONSIDERATIONS

The Municipal Code requires City Council action within 60 days of receiving an application
for appeal, which was received on March 29, 2010.

FISCAL IMPACT

There will be no fiscal impact as a result of the recommendation, and this action will have
no job impact.

SUGGESTED ACTION:

Approve recommendation.

R8SP8CtfUIlt:,
NAL~. HAR~ISON

ERIM DIRECTOR OF DEVELOPMENT SERVICES

RH:DB:MM
P:\Planning\City Council Items (Pending)\Council Letters\201 0-05-06\CC 3401 LB Blvd
Attachments: Exhibit A- Letters

Exhibit B- Noise Emission Report
Exhibit C- Application for Appeal
Exhibit 0- Planning Commission Staff Report

APPROVED:



Exhibit A

March 13, 2010

RE: New Drive-thru Self Serve Car Wash

ARca AM-PM station (Corner of Long Beach Blvd & Wardlow Rd)
3401 Long Beach Blvd

Long Beach, CA 90807

Dear Resident,

The market area within a 1mile radius currently does not have a self-serve car wash within a fueling

station. This type of car wash offers convenience, quick service and is economically priced compared to

full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support ofthis project as we value the opinions of residents in the

community. If you support this development to install drive-thru car wash, please provide your address
and signature to indicate your support.

Long Beach, CA 90807 . "

Resident Sign~/1-

With greatest appreciation,

Thank you

Management of Long Beach ARca AM-PM



March 13, 2010

RE: New Drlve-thru Self Serve Car Wash

ARca AM-PM station (Corner of Long Beach Blvd & Wardlow Rd)
3401 Long Beach Blvd

Long Beach, CA 90807

Dear Resident, li-·'·.
The market area within a 1 mile radius currently does not have a self-serve car wash within a fueling

station. This type of car wash offers convenience, quick service and is economically priced compared to

full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support of this project as we value the opinions of residents in the

community. If you support this development to install drive-thru car wash, please provide your address
and signature to indicate your support.

Comments:~ iY''-6?t i::5 0f)Mtht;fi,C-rPcU y '?JIVcf). r f?$Z.-- LI~E" f.H£y Stj{JlX/J
(OiZ AA L£ .'1)) QD t3d') (Nt:S S n+e b-clA:1 mY WI"/-Al"( '172 As co tJ c, A5 n: 15

Resident Name: (Lo(IJllJn· AtaL-I/tW,

Long Beach, CA 90807

Resident Sign:

With greatest appreciation,

Thank you

Management of Long Beach ARCa AM-PM



March 13, 2010

RE: New Drive-thru Self Serve Car Wash

ARCQ AM-PM station (Corner of Long Beach Blvd & Wardlow Rd)
3401 Long Beach Blvd

Long Beach, CA 90807

Dear Resident,

The market area within a 1 mile radius currently does not have a self-serve car wash within a fueling

station. This type of car wash offers convenience, quick service and is economically priced compared to

full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support of this project as we value the opinions of residents in the

community. If you support this development to install drive-thru car wash, please provide your address
and signature to indicate your support.

comments:_....!.P.....:f<_CIl--=---"'-_·-,_c_e__ c-__(_(/_re__ L{-.)--~__ (-=-'-c_-_.,r__ C-/_I1_..s--_I_;_I _

Resident Name:_-.:::::.._0_···_'-f\_'_f/_i)I __ L_f\._~__AH_. _lI!_;-.-I__

Long Beach, CQ,07,~ / F, ~ -.....
Resident Slgr --T, (,' /.

,
~

With greatest appreciation,

Thank you

Management of Long Beach ARCa AM-PM



March 13, 2010

RE: New Drive-thru Self Serve Car Wash

ARca AM-PM station (Corner of Long Beach Blvd & Wardlow Rd)
3401 Long Beach Blvd

Long Beach, CA 90807

Dear Resident, \.-, ">

The market area within a 1 mile radius currently does not have a self-serve car wash within a fueling

station. This type of carwash offers convenience, quick service and is economically priced compared to

full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support of this project as we value the opinions of residents in the

community. If you support this development to install drive-thru car wash, please provide your address
and signature to indicate your support.

Comments: ~vor;-E:

Resident Name: ~
f'

3(; It j1I~

, Long Beach, CA 90807 ._, .>
ResidentSt~"J?1c, ',.1 C/O ~~'~ I-~.--, ....•.........-:;

With greatest appreciation,

Thank you

Management of Long Beach ARCa AM-PM



March 13, 2010

RE: New Drive-thru Self Serve Car Wash

ARca AM-PM station (Corner of Long Beach Blvd & Wardlow Rd)

3401 Long Beach Blvd

Long Beach, CA 90807

Dear Resident,

The market area within a 1 mile radius currently does not have a self-serve car wash within a fueling

station. This type of car wash offers convenience, quick service and is economically priced compared to

full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support of this project as we value the opinions of residents in the

community. If you support this development to install drive-thru car wash, please provide your address
and signature to indicate your support.

Comments: _

Resident Name: M 1J A MA N c)

-2Jt-Sf- wcusf Av ~ 101501

With greatest appreciation,

Thank you

Management of Long Beach ARCa AM-PM



March 13, 2010

RE: New Drive-thru Self Serve Car Wash

ARca AM-PM station (Corner of Long Beach Blvd & Wardlow Rd)

3401 Long Beach Blvd

Long Beach, CA 90807

Dear Resident,

The market area within a 1 mile radius currently does not have a self-serve car wash within a fueling

station. This type of car wash offers convenience, quick service and is economically priced compared to

full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support of this project as we value the opinions of residents in the

community. If you support this development to install drive-thru car wash, please provide your address
and Signature to indicate your support.

Comments: _

Long Beach, CA 90807

Resident Sign: ~~

With greatest appreciation,

Thank you

Management of Long Beach ARCa AM-PM



March 13, 2010

. RE: New Drive-thru Self Serve Car Wash

ARca AM-PM station (Corner of Long Beach Blvd & Wardlow Rd)

3401 Long Beach Blvd

Long Beach, CA 90807

Dear Resident,

The market area within a 1 mile radius currently does not have a self-serve car wash within a fueling

station. This type of car wash offers convenience, quick service and is economically priced compared to

full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support of this project as we value the opinions of residents in the

community. If you support this development to install drive-thru car wash, please provide your address
and signature to indicate your support.

Comments: _

With greatest appreciation,

Thank you

Management of Long Beach ARCa AM-PM



March 13,2010

RE: New Drive-thru Self Serve Car Wash

ARca AM-PM station (Corner of Long Beach Blvd & Wardlow Rd)
3401 Long Beach Blvd

Long Beach, CA 90807

Dear Resident,

The market area within a 1 mile radius currently does not have a self-serve car wash within a fueling

station. This type of car wash offers convenience, quick service and is economically priced compared to

full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support ofthis project as we value the opinions of residents in the

community. If you support this development to install drive-thru car wash, please provide your address
and signature to indicate your support.

Comments: '-- _

Long Beach, CA90807.

(/~"'" ')
Resident Sigh: "\ / -~-=::""::"r-------__',,----V .

I

With greatest appreciation,

Thank you

Management of Long Beach ARCa AM-PM



March 13, 2010

RE: New Drive-thru Self Serve Car Wash

ARca AM-PM station (Corner of Long Beach Blvd & Wardlow Rd)
3401 Long Beach Blvd

Long Beach, CA 90807

Dear Resident,

The market area within a 1 mile radius currently does not have a self-serve car wash within a fueling

station. This type of car wash offers convenience, quick service and is economically priced compared to

full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support of this project as we value the opinions of residents in the

community. If you support this development to install drive-thru car wash, please provide your address
and signature to indicate your support.

Com me nts:. _

Resident Name: N().)(\~
. ~ ~I----. --

()'0J0 ¥

With greatest appreciation,

Thank you

Management of Long Beach ARCa AM-PM



March 13, 2010

RE: New Drive-thru Self Serve Car Wash

ARca AM-PM station (Corner of Long Beach Blvd & Wardlow Rd)
3401 Long Beach Blvd

Long Beach, CA 90807

Dear Resident, \r-.".
The marketarea within a 1 mile radius currently does not have a self-serve car wash within a fueling

station, This type of car wash 'offers convenience, quick service and is economically priced compared to

full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support of this project as we value the opinions of residents in the

community. If you support this development to install drlve-thru car wash, please provide your address
and signature to indicate your support.

Com me nts: _

Resident Name: 'lo1z4f itWI S .

Long Beach, CA 90807

Resident Sign:'~~~

With greatest appreciation,

Thank you

Management of Long Beach ARCa AM-PM



March 13, 2010

RE: New Drive-thru Self Serve Car Wash

ARca AM-PM station (Corner of Long Beach Blvd & Wardlow Rd)
3401 Long Beach Blvd

Long Beach, CA 90807

Dear Resident, It-···•

The market area within a 1 mile radius currently does not have a self-serve car wash within a fueling

station. This type of car wash offers convenience, quick service and is economically priced compared to

full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support of this project as we value the opinions of residents in the

community. If you support this development to install drive-thru car wash, please provide your address
and signature to indicate your support.

Comments: ~-,--~ -:- _

Resident Name: Cko. Ae"J\Q\J\1' V\Gb
35,_~~ \~ 'v~f./skp\ (\(12-
Long Beach, CA 90807

With greatest appreciation,

Thank you

Management of Long Beach ARca AM-PM



March 13, 2010

RE: New Drive-thru Self Serve Car Wash

ARca AM-PM station (Corner of Long Beach Blvd & Wardlow Rd)
3401 Long Beach Blvd

Long Beach, CA 90807

Dear Resident, 'rt -. ~.

The market area within a 1 mile radius currently does not have a self-serve car wash within a fueling

station. This type of car wash offers convenience, quick service and is economically priced compared to

full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support of this project as we value the opinions of residents in the

community. If you support this development to install drive-thru car wash, please provide your address
and signature to indicate your support.

Comments: _

Long Beach, CA 90807 ~

ResldenlSlgn: ~~ J. ~, / 7
With greatest appreciation,

Thankyou

Management of Long Beach ARCa AM-PM



March 13, 2010

RE: New Drive-thru Self Serve Car Wash

ARca AM-PM station (Corner of Long Beach Blvd &Wardlow Rd)
3401 Long Beach Blvd

Long Beach, CA 90807

Dear Resident,

The market area within a 1 mile radius currently does not have a self-serve car wash within a fueling

station. This type of car wash offers convenience, quick service and is economically priced compared to
full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support of this project as we value the opinions of residents in the

community. If you support this development to install drive-thru car wash, please provide your address
and signature to indicate your support.

Com me nts: _

ResidentName:'J:t)9J1 S'}qhi't'i
J -5 t;- C' Jrlf71 St- j70g02

With greatest appreciation,

Thank you

Management of Long Beach ARCa AM-PM



March 13, 2010

RE: New Drlve-thru Self Serve Car Wash

ARea AM-PM station (Corner of Long Beach Blvd & Wardlow Rd)
3401 Long Beach Blvd .

Long Beach, CA 90807

Dear Resident,

The market area within a 1mile radius currently does not have a self-serve car wash within a fueling

station. This type of car wash offers convenience, quick service and is economically priced compared to

full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support of this project as we value the opinions of residents in the

community. If you support this development to install drlve-thru car wash, please provide your address
and signature to indicate your support.

Comments: _

Reside nt Narne:----=.A_-1..!..il~{~~---.:·Q::::.:J~·IoVW.·~..!....jL..:::.rr!...!-.:l'::::....--:--L=- __

fit C~Slll 90;)07
Long Beach, CA 90807

Resident Sign: U<-e.--
With greatest appreciation,

Thank you

Management of Long Beach ARCa AM-PM



March 13, 2010

RE: New Drive-thru Self Serve Car Wash

ARca AM-PM station (Corner of Long Beach Blvd & Wardlow Rd)
3401 Long Beach Blvd

Long Beach, CA 90807

Dear Resident,

The market area within a 1 mile radius currently does not have a self-serve car wash within a fueling

station. This type of car wash offers convenience, quick service and is economically priced compared to

full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support of this project as we value the opinions of residents in the

community. If you support this development to install drive-thru car wash, please provide your address
and signature to indicate your support.

Comments: _

('i. I 11. r; 1\ e-:
Resident Name: c...J v Z- (JAIN ~

With greatest appreciation,

Thank you

Management of Long Beach ARCa AM-PM



March 13, 2010

RE: New Drive-thru Self Serve Car Wash

ARca AM-PM station (Corner of Long Beach Blvd & Wardlow Rd)
3401 Long Beach Blvd

Long Beach, CA 90807

Dear Resident, \>-.,.',

The market area within a 1 mile radius currently does not have a self-serve car wash within a fueling

station. This type of car wash offers convenience, quick service and is economically priced compared to

full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support of this project as we value the opinions of residents in the

community. If you support this development to install drive-thru car wash, please provide your address
and signature to indicate your support.

Comments: . - _

Resident Name:_k Elk.. 0 T()H A
:37 e s L.V~S'T"U~

Long Beach, CA 90807

Resident Sign: l£a:J1JA d-,V'!ll:1~. v

With greatest appreciation,

Thank you

Management of Long Beach ARCa AM-PM



March 13, 2010

RE: New Drive-thru Self Serve Car Wash

ARca AM-PM station (Corner of Long Beach Blvd & Wardlow Rd)

3401 Long Beach Blvd

Long Beach, CA 90807

Dear Resident,

The market area within a1 mile radius currently does not have a self-serve car wash within a fueling

station. This type of car wash offers convenience, quick service and is economically priced compared to

full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support of this project as we value the opinions of residents in the

community. If you support this development to install drive-thru car wash, please provide your address
and signature to indicate your support.

Comments: _

Resident Na&VF~ WMQL
'372_"'7 N'l t-0e sq- d~..J

With greatest appreciation,

Thank you

Management of Long Beach ARCa AM-PM



March 13, 2010

RE: New Drive-thru Self Serve Car Wash

ARca AM-PM station (Corner of Long Beach Blvd & Wardlow Rd)
3401 Long Beach Blvd

Long Beach, CA 90807

Dear Resident,

The market area within a 1 mile radius currently does not have a self-serve car wash within a fueling

station. This type of car wash offers convenience, quick service and is economically priced compared to

full service type car washes. We wish to offer the community another choice for car washes.

We are pleased to have received a conditional use permit from the City of Long Beach to develop this

location with the car wash to be installed directly behind the store building (formerly the drive-thru for
the quick serve restaurant).

We are reaching out for community support of this project as we value the opinions of residents in the

community. If you support this development to install drive-thru car wash, please provide your address
and signature to indicate your support.

Comments: sz. ~ec{,/L/\..~ /7' () Ri'YJ
'51'7

Resident Name: -.SQ,JiJull- r Ir/CJ r~
p-

Long Beach, CA 90807
~

Resident sign:,_~::::::.:~~·~Q===.:.-6f+@-+ _

With greatest appreciation,

Thank you

Management of Long Beach ARca AM-PM



"Joseph V Hoffman"
<joseph@ecltd.us>

To <councildistrict8@longbeach.gov>,
<rae.gabelich@longbeach.gov>

cc <monica.mendoza@longbeach.gov>,
<derek.burnham@longbeach.gov>03/23/2010 02:25 PM

bcc

Subject LB Application 0912-05 car Wash - ARGO AM-PM, 3401
Long Beach Blvd

RE:CUP Application 0912-05 - ARCa AM-PM, 3401 Long Beach Blvd

Dear Councilwoman Rae Gabelich,

I'm writing you directly due to my concern of a possible appeal of the Planning Commission's decision of
the subject application from a prominent community member who opposes many projects brought
forth within our community. After the hearing, there was a gentlemen outside that spoke to the
business owner and his architect stating that Mike Kowal would appeal the Commission decision. I
overheard the conversation as I was near them talking to John N. an the few occasions I've seen Mr.
Mike Kowal speak at community hearings, he has not supported development that I feel in some cases
would actually help us. I've witnessed him team up with others that are the usual residents who are like
minded to oppose business development on LB Blvd. In fairness, I hope you appreciate hearing from
others in the community that are just as concerned but don't share the same objections to commercial
development that remains on the LB business corridor. My approach to these issues has always been to
gain understanding of both the businesses and community and then form an opinion. I support this car
wash project after discussing it with the community and the business owner.

I attended the Planning Commission hearing for the subject project last Thursday, March 18. I'm not
that active in community development hearings but have attended a couple of meetings for issues that
were close enough to my home to consider the impact before. I live at 3722 N Weston Place, in your
district and about 2.5 blocks from this ARca gas station. In the past, I've heard some of my community
members cite exaggerated negative comments about business development along Long Beach Blvd. A
couple of years ago, one of my neighbors disapproved of the application for a parking structure for the
high rise building at 3711 LB Blvd, noting "a sniper could use it to shoot at him." In another matter, I
heard a person state that they didn't want Taco Bell at the NE corner of LB@ Wardlow because trash

th

would end up at their house and they live near Pacific on 36 ST. Hearing these kinds of exaggerations
raised my concern to see what would be stated against the proposed drive-through car wash so I
attended to voice my support for it. I moved into this neighborhood in 1999, and knew that I was
subject to LB Airport noise and the commercial corridor on LB Blvd so accepted it as parts of my
community.

At the hearing, I recognized a couple of people that I have seen at community events/hearings before.
First to address the Commission was Mike Kowal, who stated he was representing the Los Cerritos
Improvement Association and the community. He further stated that the community did not want or
need this proposed car wash and that it would be detrimental to property values. This is simply a
misrepresentation of the community because I walked streets closest to this station to ask the residents
what they thought about the project. I encountered 3 residents that opposed it and 18 that supported it
with signing a petition indicating so that I handed over to the Commission at the hearing. I believe this



sufficiently refutes Mr. Kowal's comments because he stated "no one wanted it." I would also suggest
that adding a car wash to this existing commercial property would have no impact to neighborhood
property values because the ARCa station is already a commercial property in use for its intended
purpose. I highly doubt Mr. Kowal would even mention the car wash at this station if he was selling a
home in our neighborhood because the truth is that it would have no impact to residential concerns for
his client base deep in Los Cerritos vs. those adjacent to the freeway that have limited buyers and
would naturally have lower values due to their proximity to the highway noise. However, I would share
that there are 3 homes at the south dead-end of Locust Ave that have backyards (west of ARca
property) adjacent to the dirt ally between their homes and this ARca station. These homes should be
the most important voices in the community regarding this project. I will say that they are very
committed to buy a home this close to the 405 freeway and its daily noise. I couldn't do it myself. I
visited all 3 residents to discuss their concerns and this project. It appears Mr. John Deats visited all 3
and testified to the Commission that all 3 opposed this project. Once again, this was a
misrepresentation and inaccurate. One of my signed supporting petition's presented to the Commission
was from the resident Mr. Ferdinand Miclat at 3422 Locust, one of the 3 homes closest to this site.
Another one of these residents, John (don't know last name, but will call him John N to avoid confusion
with Deats) at 3412 Locust actually attended the hearing and indicated that he was primarily concerned
about potential noise affecting his backyard, since the front of his house was already over 80 db due to
the 405 fwy. John N stated he measured sound levels using his own meter. So John N in fact, was also
open to accept this car wash if noise reduction control was put in place. The business owner and his
contractors provided plenty of information about how they would control the potential noise from the
car wash operations. They shared that the actual noisy part was the turbine air dryer and how they
would locate this is a separate room incased behind 8in block wall. They further shared that the
expected sound level generated by this would be about 45 dbs. As a reference, the equipment
manufacturer said a normal conversation between 2 people is done at about 65 dbs. I believe the
building ordinance required the noise to be less than 50 dbs at certain distances. It appears the project
will meet our code and warrants the support our Planning Commission extended to it. The one
resident, Mrs. Finnell at 3432 Locust who opposed this project cited noise and "peeping toms"
potentially peering into her backyard from the ARca station. It's amusing because Mr. John Deats
stated this potential issue when he testified at the hearing and also said the property wall was only 3ft
tall. This is inaccurate because the wall is at least 5ft at the north end of the ARca station where
supposed people would peer at these homes, but now I know where Mrs. Finnell got the idea for
concern from. In my book, that's just manipulating people without rational facts. I believe the project
sufficiently mitigates the communities proper concern over noise. There's no need to appeal the
Commission decision.

There were also comments about how busy the station is now and existing other car wash businesses in
the area. There is no other self-serve, economical and quick car wash in our area, so we in fact could
use this as an alternative to what's available today. Further, I testified that I still witness some of my
neighbors washing their cars with open houses (about 4 gallons a minute according to yahoo research I
did). Whata waste when our city had communicated the need for water conservation repeatedly! I
suggest this affordable and quick car wash may put an end to some of these water wasters. I was also
pleased to hear that the commission heard ideas about water reclamation and suggested it to be
adopted. The business owner agreed to install this equipment to recycle some of the water used at this
car wash. Another positive benefit from the Commission hearing. As for how busy this station is now, it'
san ARca which is known for cheap gas so what do we expect? I don't use ARca but I have seen this
gas station closed up and out of busy a couple of times since living here. I don't think closed businesses



are good for the community so we should embrace the vitality of this station now.

I would like to share that I believe I'm the only resident who actually engaged the busy owner to learn
what he was proposing and the community to actually hear their concerns. I wanted to present a
factual and fair perspective at the Commission hearing. I was pleased to see the vote at the end receive
4 out of 5 to approve the staff recommendation of the CUP. The supporting staff, Planning
Commissioners and majority of the community support this self-serve car wash addition to our
community.

As I stated at the beginning, I'm writing today due to my concern about a potential appeal. I don't want
our City to waste time to consider this appeal if such a thing is possible. While I have great respect for
Mr. John Deats and his concern for our community, I disagree with his logic to oppose this project and
strongly reject Mr. Kowal's arguments of impacting Los Cerritos property values. I'm sure you receive
regular communications from both so are quite familiar with their usual positions regarding our
community. I really don't know what their agenda is or if either may be friends with the owner of Bixby
Car Wash who testified that the community didn't need this low cost alternative to his business; I can
understand this as he would naturally want to protect his business from competition. I actually was a
customer of Bixby Car Wash but don't have the time to spend 45 minutes to an hour for the service and
then pay the cost plus tip. I'm sure this is a deterrent for many others in our community that would
welcome a quick and cost effective alternative. Our community needs this self-serve car wash
alternative so I hope you will support my request to not entertain an appeal ofthe Commission
decision. I would also welcome a meeting with you, Mr. Deats and Mr. Kowal in needed to discuss this
project and our community further. I want our community to thrive and the businesses that serve our
community as well.

Thank you for your time and consideration. I'm copying all the email addresses I saw used by residents
communicating about this project on the city agenda records.

PSthere were several positive comments written by the residents on the 18 supporting petitions I
turned in. I don't know the vast majority of these residents as I only ventured into area closest to the
project to discuss it with them for understanding of what local residents felt.

Kind regards,

joseph hoffman
3722 N Weston Place
Long Beach 90807
p 562-230-1472



View out from car height of proposed car wash exit cannot see neighboring houses over wall.



North adjacent property is oil lease parcel



View of dirt ally between ARca and residential properties just west of proposed ARca project



View of south dead-end of Locust Ave showing oil parcel between 3412 Locust and 405/710 on ramp.



3412 Locust, directly west of ARea station



3432 & 3422 Locust, respectively are neighbors to north of 3412 locust, west of dirt ally from ARea site



February 16,2010

Subject:
Location:

New Drive-thru Self Serve Car Wash
3401 Long Beach Blvd.
Long Beach, CA
[Located behind the existing AM/PM building)

To Whom It May Concern,

We are pleased to inform you of our new development. We would like to make you aware and hope to
count on your support of our new Car Wash.

Please sign and write your name and address in support of our new project.

Thank you,
ARCOAM/PM
long Beach fo",/-Jr1 ortc! ~tr~(¢f

3Vct... Wc..-C-t<f/- rJv~
\

Lf-. Of 1cJfirJ 1-
--------------------------.---~.

L.-6L\..Yi ~ ~JL

~~Gh G»\ qo '801



------.---.~-



Janet Deats
<deatsjanet@yahoo.com>

03/10/2010 02:39 PM

Ms. Melanie
Smith, Chair, Long
Beach Planning
Commission
% Department of
Development
Services
333 W. Ocean
Boulevard
Long Beach,
California 90802

Dear Ms. Smith:

The above
referenced
application is for
the proposed
addition of an
"automated" car
wash to an existing
gasoline station
and convenience
store ( ARCO &
AM/PM) at the
northwest corner of
Long Beach
Boulevard and
Wardlow Road.

Since the Fall of
1987 I have called
upon periodically
to provide a
measure of
leadership to the

To Ibds@lb.gov

cc derek.burnhamgplonqbeach.qov,
monica.mendoza@longbeach.gov,
councildistrict8@longbeach.gov

bcc

Subject Application No. 0912-05, 3401 Long Beach Boulevard



Respectfully --John
Deats

3600 Pacific
Avenue

Long Beach, CA
90807



Mike4kath@aol.com To Monica.Mendoza@LongBeach.gov

ccdistrict8@ci.long-beach.ca.us,
Rae.Gabelich@LongBeach.gov03/11/201010:31 AM

bcc

Subject 3401 Long Beach Blvd. - Project No. 0912-05

. .., .

IritprO\.t~nl(~rllAs~ (iCi (,it inn

March 11, 2010

Monica Mendoza
Department of Development Services

th
333 W. Ocean Blvd., 5 floor
Long Beach, CA 90802

c/o Email: Monica.Mendoza@LongBeach.gov

Re: 3401 Long Beach Blvd.
Project No. 0912-05

Dear Ms. Mendoza,

The Los Cerritos Improvement Association has been advised that an application for a
*Conditional Use Permit (CUP) has been requested at the above address for the construction and
operation of a self service car wash.

As you are aware this site adjoins the southeastern portion ofthe Los Cerritos community. This
is an extremely fragile and sensitive area of our community. There are currently 3 homes
located between 25 to 75 feet of the applicant's project. These homes and their immediate
neighbors are located next to, or very close to, existing blighted and impacting property uses.
These uses include:

• Unimproved dirt and gravel alley which is continually littered by trash and debris.
• Oil storage tanks with vehicle, pipe and related oil equipment storage.
• Abandoned air raid tower complete with large rusty siren.
• Trash and debris adjoining city land just north of the Wardlow Road 405 / 710 freeway on

ramp.
• Constant noise and pollution from heavy vehicle traffic along Long Beach Blvd.,

Wardlow Road, 405 and 710 freeways.



These existing impacts and quality of life issues, most within 25 feet of residential properties
have been
exacerbated by the applicant's service station which recently re-opened after several years of
inactivity. Some of these impacts include:

• Lighting, elevated advertising pendants, signage, vapor removal exhaust system, portable
storage container, trash bin housing, exposed hazardous waste barrels, air and water
delivery system, hours of operation, the use of fuel delivery, mini market sales,
unrestricted hours of operation.

We are also concerned about impacts that the proposed self service car wash could cause. These
include:

• Lighting, signage, water run off, chemical use, chemical storage, chemical disposal, air
quality, environmental impacts, excessive noise, hours of operation and safety.

Due to the above the Los Cerritos Improvement Association asks that you do not approve
the requested *Conditional Use Permit and Deny the Application.

Sincerely,

Mike Kowal, President
Los Cerritos Improvement Association
(562) 881-4399

c: District8@ci.long-beach.ca.us, Rae.Gabelich@LongBeach.gov

* Conditional Use Permit .

A Conditional Use Permit allows the recipient to engage in specified activities or conduct a
business under special conditions designed to protect the neighborhood and the community.

Each zone has permitted and prohibited uses. A conditional use is a use that is permitted if the
. Planning Commission makes certain findings, including a finding that the use will not have an

adverse affect on the community. Each Conditional Use Permit application must be reviewed
individually to determineif the proposed use can operate at a given location without harming its
neighbors or the surrounding community.

In residential zones, daycare centers, parking lots, and churches are examples of conditional uses.
In commercial zones, auto repair uses and any business which requires liquor license requires a
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Exhibit C

CITY OF LONG BEACH
DEPARTMENT OF DEVELOPMENT SERVICES

333 West Ocean Blvd., 5th Floor Long Beach, CA 90802 (562) 570-6194 FAX (562) 570-6068

APPLICATION FOR APPEAL

An appeal is hereby made to Your Honorable Body from the decision of the
D Zoning Administrator
!¥I" Planning Commission I ~ day of ~/J/lfjJ h
O C It I H "t' C "" on the --!.......ll!:fl.._ ...!..Q-L-"f:....:.. .1/--,c__-,--_, 20 I 0u ura en age omrmssron
o Site Plan Review Committee

Appeliant{s): Lv J {e'lili ~ /W,{JI'1J VilJrtt!/} J /}1>1vc!ti j-i I' ~

Project Address: ;) CI . (jI l ,lett f! It /3 1V'~l- hl//(I iJl It l?h ff.j

5e-lL l'lk.; c/a1; d

Your appellant herein respectfully requests that Your 0 Approve thi r r
Honorable Body reject the decision and !}g. Deny ISapp lea Ion.

Appeals must be filed within 10 days after the decision is made (LBMC 21.21.502).

(Staff Use Only Below This Line)

Received by: _ App. No.: _ Filing Date: _

Materials Required: 0 Plans

Fee: _ o Fee Paid

o Photographs 0 Special Materials

Project (receipt) No.: _

Revised October 2009



••, .• •i.
1111
•••••I"·

03-26-10;03: 17PM; ;562 570 6068 # 1/ 1

CITY OF·LONG BEACH
DEPARTMENT OF DEVELOPMENT SERVICES

333 West Ocean Blvd., 5
111
Floor Long Baach, CA 90802 (562) 570·6194 FAX (562) 570-6068

APPLICATION FOR APPEAL

An appeal is hereby made to Your Honorable Body from the decision of the
D Zoning Administrator

D
lRJ Planning Commission on the /~ day of Ml?1.'-'L4, 20 ~

Cultural Heritage Commission .
o Site Plan Review Committee

Appellant(s): ,5h#=.Ha;J
Project Address: .........;.;:;;3"---~i£....;;:[)-!...}_--"'L=-..l.c()'-'-I •••..-"(j~--=&=:;;...__.6;=~'-'-A ~!}-"-II==f'--~_!.-'-'--=b:...L' _(_~?_A-_.__

Reasons for Appeal: ~S~O;:::",-.::s::,e~~A-h-ij.1-f-L-4,u;.C;;Lj,:..::-o.:e:.;_·_~ _

Your appellant herein respectfully requests that Your D Approve
Honorable Body reject the declslon and . ~Deny this application.

Appellant 2

Appeals must be filed within 10 days after the decision is made (LBMC 21.21.502).

(Staff Use Only Below This Line)

Received by: L..F· App. No.: _ Filing Date: '6/"cJ () / ~ 010

D Plans
»:

G"Fee Paid

o PhotographsMaterials Required:
5tcOFee: J-----

o Special Materials

Project (receipt) No.: . fSPr<..1 03 fod-.,
Revised October 2009



Reasons for Appeal:
This type of car wash does not fit nor meet the desirability's ofthe standards of the uptown Bixby Knolls
area ... In most of these types of installations the customers do not even get out of the car and there is no
attendant to operate or supervise the washing process. The customer stays in the cal' and must leave the
engine running in neutral, NOT drive. There have been many cases of malfunctions, quite often caused by
customers who panic, due to the noise ofthe brushes, moving machinery and the blowers that will cause
them to panic, put the car in gear, or step on the gas pedal or brakes and cause damage to their car as well
as to other cars.

The noise to the environment can be quite depilating. At the Planning Dept. hearing there seemed to be a
lot of concern which way was the entrance and exit of the facility in the architect, owners and planning
depts. minds' due to the noise, queuing space etc. Also their was no plan for recycle or reclaim water usage.
The whole installation seemed confusing and not thought out very well.

This type of exterior cal' wash is usually used as a loss leader. The price is discounted even as much as
100% depending on how much gasoline is purchased. Originally the owners were a Union dealer and
charged an excessive high amount for gas and did very little business. The new owner has contracted with
Arco and due to their low price structure and the fact that there is no Arco station in the area; this station is
now pumping a high volume of gasoline. At any given time it is a highly congested comer. The ingress
and egress on this highly busy comer which also leads to the on ramp of the 405 freeway and the 710
freeway are now very busy and the added traffic that the car wash will bring is certainly something that the
city must consider.

Most of these systems have vacuum stations available for the customers to use if they want to get out of
their cars. Where will these be located and how much more congesting will this overlooked item cause?

Only three blocks away the Bixby Knolls car wash offers fast express car washing, however, the customer
gets out of the cal' and trained employees take over eliminating any danger. A mile further the Cherry Hill
cal' wash also offers the same service. Close by to the north is another car wash, Andre's. Not to far away,
is the Car-Wood car wash. Their certainly are enough cal' washes in the close proximately to handle all the
needs of the Bixby Knolls customers and their dirty cars.

One more item that must be considered: The City of Long Beach has a separate business license for car
washing, regardless of how many other business licensees are required at that location. Part of the City
business license fee is derived from the amount of employees that are hired. In this case $0.00. Also the
city gets a portion of the sales tax generated from each business ... In this case $0.00. WHAT DOES THIS
PARTICULAR CAR WASH ADD FOR THE CITIZENS OF LONG BEACH OR TO THE CITY OF
LONG BEACH ITSELF? $0.00



AGENDA ITEM No. J

CITY OF LONG BEACH
Exhibit D

DEPARTMENT OF DEVELOPMENT SERVICES

333West Ocean Blvd., 5th Floor Long Beach, CA 90802 (562) 570-6194 FAX (562) 570-6068

March 18, 2010

CHAIR AND PLANNING COMMISSIONERS
City of Long Beach
California

RECOMMENDATION:

Approve a Conditional Use Permit for the construction of a 765-square-foot attached self-
service automated car wash at an existing gas station and AM/PM mini-market located at
3401 Long Beach Boulevard within the CCA (Community Commercial Automobile-
Oriented) zone. (District 8)

APPLICANT: Alex G. Cuevas
AGC Design Concept Inc.
204 N. First Avenue
Arcadia, CA 91006
(Application No. 0912-05)

DISCUSSION

The subject site is located at 3401 Long Beach Boulevard (Exhibit A- Location Map) within the
Community Commercial Automobile Oriented (CCA) zone. The site is currently developed with a
2,737-square-foot AM/PM mini-market and gas station. The original development atthe site was
intended for a gas station and convenience store with a fast-food drive-thru restaurant
conditionally approved on May 31, 1998.

The proposed self-service automated car wash will be placed on the north side of the property,
attached to the existing mini-mart (Exhibit B- Plans). The car wash will utilize the existing take-out
drive-up lane formally used by Louisiana Fried Chicken, which closed its business in June 2008
according to business license records.

The proposed car wash project will provide an additional service for the patrons of the gas station
and mini-mart. The self-service automated car wash complies with both the intent ofthe General
Plan, and the Zoning Regulations, as this service type is appropriate in LUD #8 and the eCA zone
with a Conditional Use Permit. The proposed car wash design will match the existing building in
color and style. The car wash hours of operation will be limited from 7 am to 8 pm Monday-
Sunday. The proposed car wash equipment is required to comply with noise dBA (decibel
measuring the amplitude of a sound) levels to meet the City's noise standards, which limit the
noise levels to no more than 50 dBA from 7 am t01 0 pm to the nearest residential property. With
the recommended Conditions of Approval no adverse effects are expected as a result of the self-



CHAIR AND PLANNING COMMISSIONERS
March 18, 2010
Page 2 of 2

service car wash. Therefore staff recommends approval of this Conditional Use Permit. In order
for the Planning Commission to approve this request, positive findings must be made as indicated
in the attached documents (Exhibits C~Findings & Conditions).

PUBLIC HEARING NOTICE

Public hearing notices were distributed on March 1, 2010 and one written response was received
as of the date of this report (Exhibit D - Written Response Letter).

ENVIRONMENTAL REVIEW

In accordance with the Guidelines for Implementation of the California Environmental Quality Act,
a Categorical Exemption (CE 09-101) was issued for the proposed project (Exhibit E- Categorical
Exemption).

A I. HARRISON
ERIM DIRECTOR OF DEVELOPMENT SERVICES

RH:DB:MM
P:\Planning\PC Staff Reports (Pending)\2010-3-18\3401 Long Beach, 0912-05

Attachments Exhibit A - Location Map
Exhibit B - Plans
Exhibit C - Findings & Conditions
Exhibit D - Written. Response Letter
Exhibit E - Categorical Exemption
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CITY OF (ONG BEACH NOTICE O~ EXEMPTION
DEPARTMENT OF DEVELOPMENT SERVICES

333 W. OCEAN BLVD., 5TH FLOOR, LONG BEACH, CA 90802
(562) 570-6194 FAX: (562) 570-6068

Ibds.longbeach.gov

TO: D Office of Planning & Research FROM:
1400 Tenth Street, Room 121
Sacramento, CA 95814rnL.A. County Clerk
Environmental Fillings
12400 E. Imperial Hwy. 2nd Floor, Room 2001
Norwalk, CA 90650

Categorical Exemption CE- CJ Cf - I V !

. Department of Development Services
333 W. Ocean Blvd, 5th Floor
Long Beach, CA 90802

Project Location/Address: 3.tto\ l,.-O"'t-J§X 'y:>~-A(:AA '"'Bw.I'O \ \..Ot.J~.,"\:::>~, vA ,

Project/Activity Description: ..(A;D:P I\\O~ CO¥-AuT0'\-1A'\'\6 ~€'t.:f"- -:::'e-'~'VG
::Atz.w,,~·~i+ '1G e5<:v':;,-rt N' . A"'!:;J ~rA\\O"tJ" 7C5..-~/)ya-

Public Agency Approving Project: City of Long Beach, Los Angeles County, California

Applicant Name: .A l-G X CW<f3'VA ~ r_ ~&C.,/ :Pt:/~ I 6'N- en1---' ufi '\'T' .'
Mailing Address: '"'fo 0/"1 N. :r I'~"'.J"""A..JG I A"t2-Uf3r?iA \ (;;~ ("·11 (OOb
Phone Number: 674;; ..i\,-4';; ,00 C::>() Applicant Signature: _

BELOW THIS LINE FOR STAFF USE ONLY

Application Number: 0 9/:<, 0,5 Planner's Initials: .Rft
Required Permits: _..(,..&....!!tJ.~'i"l~CZ~1_.J:~cn-?:::....:...!..=--C:; .:..../_~d:!..L.J~-L'l;2L,-:um~1_/ _

THE ABOVE PROJECT HAS BEEN FOUND TO B EXEMPT FROM CEQA IN ACCORDANCE WITH
STATE GUIDELINES SECTION 5.30:3 & t/)/'c' Y //41/1/ C5&11;-!rvcl/oYl c)'f

h"1I;·)1 /9,n/.::~-l[//<?-;r

Contact Phone:5'6;Z do ff7{/)--6~<;6'1
Date: :z:h;:/;c)

Revised Sept. 2008




