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AGREEMENT

THIS AGREEMENT is made and entered, in duplicate, as of March 3, 2620,
for reference purposes only, pursuant (o a minute erder adoptad by the City Council of the
City of Long Beach at its meeting on February 4, 2020, by and betwesn PSYCHOLOGICAL
GONSULTING ABSOCIATES, INC., & Califomia comoration {"Contractor”), with a place of
business at 10840 Wilshire Blvd. Suite 1800, Los Angeles, CA 80024, and the CITY OF
LONG BEACH, a municipal corporation ("City").

WHEREARS, Cily requires specialized services raguiring unique skills to be
pverformed in connection with pre-employment psychological examination services
{"Project™; and

WHEREAS, City has selected Gm&raater‘ in accordance with City's
administrative procedures using & Request for Proposals Number PD 12-0498 {"RFPY),
incorporated by this reference, and Clty has determined that Contractor and its employees
are qualifled, licensed, ¥ so reguired, and experienced in performing these specialized
services: and

WHEREAS, Ciy desires fo have Contractor perform these specialized

services, and Contractor is willing and able {o do so on the terms and conditions in this |

1 Agresment;

NOW, THEREFORE, in consideration of the mutual terms, covenants, and

conditions in this Agreement, the parties agree as follows:
1. SCOPE OF WORK OR SERVICES.

A Contractor shall furnish specialized services more pariicularly
described in Exbibit "A", aetlached fo this Agreement and Incorporated by this
reference, in accordance with the standards of the profession, and City shall pay for
these services in the manner described balow, an annual amount nol to exceed COne
Hundred Fifty Thousand Dollars ($150,000), at the rates or charges shown in Exhibit
B
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&g, City shall pay Contractor in due course of paymenis following
receipt from Contractor and approval by Clly of involces showing the services or
task performed, the fime expended F billing Is hourly), and the name of the Project.
Contractor shall certify on the involoes that Contractor has performed the services
in full conformance with this Agresment and s entitled fo receive payment. Each
invoice shall be accompanied by a progress report indicating the progress fo date
of services performed and coverad by the invoice, including a brief statement of any
Project problems and potential causes of delay in performance, and listing these
services thal are projected for performance by Contracior during the next invoice |
eyele. Where billing Is done and payment is made on an hourly basis, the pariies
ackn@wtedgé that this arrangement is either customary practice for Contractor's
protession, indusiry or business, or s necessary io satiefy audit and legal
requirements which may arise due io the fact that Cily Is a municipality.

G. Contractor represents that Contractor has obiained all
necessary Information on conditions and circumsiances that may affect ifs
performance and has conducted site visits, if necessary.

D, By executing this Agreement, Confractor warranis that
Contractor (a) has thoroughly investigated and considered the scope of services to
be performed, {b) has carefully considered how the services should be pefformed,
and {c} fully undersiands the faciiities, difficulties and restrictions attending
performance of the services under this Agreement. i the services involve work upon
any site, Contractor warrants that Contractor has or will Investigate the site and is
or will be fully acquainted with the conditions there existing, prior to commencement
of services set forth in this Agreement. Should Contraclor discover any latent or
unknown conditions that will materially affect the performance of the services set
forth in this Agreement, Contractor must immediately informt the City of that fact and
may not procead except al Conlractor's risk until written instructions are received
from the Gity.
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E. Contractor must adopt reasonable methods during the life of
the Agreement fo furnish confinuous protection to the work, and the equipment,
materials, papers, documents, plans, studies and other components to prevent
iossaes or damages, and will be responsible for ali damages, 1o persons or property,
until acceptance of the work by the Cily, except those losses or damages gs may
he causad by the City's own negligence.

F. CAUTION: Contractor shall not begin work untll this
Agreement has been signed by both pariies and until Contractor's evidence of
insurance has been delivered to and approved by City.

Z. TERM. The ferm of this Agreement shall commence at midnight on
February 4, 2020, and shail ferminate at 11:59 p.m. on February 3, 2022, unless sooner
terminaled as provided in this Agreement, or uniess the services or the Project is
compleled sooner. This Agreement may be extended for three (3) additional one (1) year
pariods, as approved by the City.

3 COORDINATION AND ORGANIZATION.

A, Contractor shall coordinate Hs performance with City's

representative, i any, named in Exhibit "C7, atlached {o this Agresment and
incorporated by this reference. Contracior shall advise and Inform City's
assist City's representative in making presentations and in holding meetings onthe
Project. Clty shall furnish to Contractor information or materials, if any, deseribed in
Exhibit ‘D", attached to this Agreement and incorporated by this reference, and shall
perform any other tasks described in the Exhibit.

B. The parties acknowledge thal a subsiantial inducement {o City
for entering this Agreement was and s the reputation and skill of Contractor's key
employes, named in Exhibit “E” attached fo this Agresment and incorporated by this
reference. Cily shali have the right to approve any person broposed by Contractor

1o replace thal key emploves,

1| ‘8EGimb A20:01907
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4, INDEPENDENT CONTRACTOR.  In performing its services,

Confracior is and shall act as an independent contractor and not an emploves,
representative or agent of City, Contracior shall have control of Confractor's work and the
manner in which it is performed. Coniractor shall be free to confract for similar services 1o
be performed for others during this Agraement; provided, howsver, that Contractor acis in
accordance with Section @ and Section 11 of this Agreement. Conlracior acknowledges
and agrees that (a) City will not withhold taxes of any kind from Conlractor's compensation;
{k) City will not secure workers’ compensation or pay unemployment insurance {o, for or |
on Confractor's behalf, and {¢) City will not provide and Contractor is not entitled to any of
the usual and customary rights, benefits or privileges of City employees. Contracior
expressly warrants that neither Conlractor nor any of Contractor's emplovees or agents
shall represent themselves fo be emplovees or agents of Gily.
8, INGURANCE.
A, As a condition precedent to the effectiveness of this
Agreement, Contractor shall procure and mainiain, at Confractor's expense for the
duration of this Agreement, from insurance companies thal are admitted fo write
insurance in California and have ratings of or equivalent to AV by AM. Best
Company or from authorized non-admitted Insurance companies subject to Section
1783 of the California Insurance Code and that have ratings of or equivalent to AV |
by AM. Best Company, the following insurance;
{a} Commercial general liability insurance {eguivalent in scope fo
180 form CG 06 01 11 85 or GG 00 01 10 83} in an amount not less than
$1,000,000 per each occurrence and $2,000,000 general aggregate. This
coverage shall include but hot be limited to broad form contractual Hability,
cross liability, independent contractors liability, and produsts and completed
operations Hability. City, #ts boards and commissions, and their officials,
employees and agents shall be named as additional insureds by

endorsement (on City's endorsement form or on an endorsement equivalent
4
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inscopeto iSO form CG 20 10 11 85 or CG 20 28 11 85), and this insurance
shall contain no special limitations on the scope of protection given to City,
its boards and commissions, and their officials, emplovees and agents. This
policy shall be endorsed {0 state that the insurer walves its right of
subrogation against City, its boards and commissions, and their officials,
gmployees and agents.

{b} Workers' Compensation insurance as requirsd by the California
Labor Code and employer’s liability insurance in an amount not less than
$1,000,000. This policy shall be endorsed to state that the insurer waives
its right of subrogation against Gity, its boards and commissions, and their
aﬁéééaisi employees and agents.

{c} Professional liability or errors and omissions insurance in an
amount not less than $1,000,000 per claim,

(g} Commercial automobile fiability insurance {equivalent in scope
to 1ISC form CA 00 01 08 82), covering Auto Symbol 1 (Any Auto) in an
amount not less than $500,000 combined single limit per accident,

B. Any selfvinsurance program, sel-insured  retention, or
deductible must be separately approved in writing by City's Risk Manager or
designee and shall protect Cify, its officials, employees and agents in the same
manner and to the same extent as they would have been protecied had the pg?écy
or policies not contained retention or deductible provisions.

C.  Eachinsurance policy shall be endorsed fo slals that coverage

shall not be reduced, non-renewed or canceled except after thirty (30) davs prior
written notice to Cily, shall bs primary and not contributing to any other insurance
or self-insurance maintained by City, and ehall be endorsed to state that eoverage
maintained by City shall be excess to and shall not contribute to insurance or self-
insurance maintained by Contractor. Contractor shall notify City in writing within five

(5} days after any insurance has been voided by the insurer or cancslied by the
5
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insured.

D. If this coverage is wrillen on a “claims made” basis, it must
provide for an extended reporting period of not less than one hundred eighly (180)
days, commencing on the date this Agreemant expires or is terminated, unless
Contractor guaraniees that Contractor will provide fo Cily evidence of uninterrupled,
continuing coverage for a period of not less than three (3) years, commaensing on
the date this Agreement expires or is terminated.

E.  Contractor shall require that all sub-contraciors or coniractors
that Contractor usss in the performance of these services maintain insurance In
compliance with this Seclion unless otherwise agreed in writing by City's Risk
Manager or designes,

F. Prior to the start of performance, Conlractor shall deliver fo City
certificates of insurance and the endorsements for approval as fo sufficiency and
form. In addition, Contractor shall, within thirty (30) days prior to expiration of the
insurance, furnish to City certificates of insurance and endorsements evidencing
renewal of the insurance. Gily reserves the right to require compilele certified coples
of all policies of Contractor and Contractor's sub-Condractors and contractors, at any
time. Contractor shafl make available {o City's Risk Manager or designee all books,
raécords and other information relating o this insurance, during normal business
hours.

G, Any modification or waiver of these Insurance requirements
shall only be made with the approval of City's Risk Manager or designee. Notmors
frequently than once a vesr, City's Risk Manager or designee may reguire that
Contractor, Contractors sub-Confractors and contraciors change the amount,
scope or iypee of coverages required in this Section #, in his or her sole opinion, the
amount, scope or types of coverages ars not adequale.

H. The procuring or existence of Insurance shall not be construsd

or deemed as a limitation on liability relating to Contractor's performance or as full
g
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performance of or compliance with the indemnplification provisions of this Agresment.

This Agreement

contemplates the personal services of Contractor and Contracior's employees, and the
parties acknowledge that a subsiantial inducement to City for entering this Agresment was
and is the professional repulation and competence of Confractor and Contracior's
employees, Contractor shall not assign its rights or delegale ifs dulies under this
Agreement, or any inferest in this Agreement, or any portion of it, without the prior appé’@vaE
i of Cily, except thal Contractor may with the prior é;zpzwaé of the City Manager of City,
assign any moneys due or fo become due Contractor under this Agreement. Any
attempted assignment or delegation shall be void, and any assignee or delegate shall
acguire no right or inlerest by reason of an aftempled assignment or delegation.
Furthermore, Contractor shall not subcontract any portion of its performance without the
prior approval of the City Manager or designes, or substitute an approved sub-Contractor
or contractor without approval prior to the substitution. Nothing stated in this Section shall
orevent Contraclor from employing as many emplovess as Contractor deems necessary
for performance of this Agreement.

7. CONFLICT OF INTEREST, Contracior, by executing this Agreement,

certifies that, at the time Conlractor exscules this Agreement and for its duration,
I Contractor does not and will not perform services for any other client which would create a
conflict, whether monetary or otherwiss, as between the interests of City and the interests
of that other client. And, Coniractor shall obtain similar certifications from Confractor's
employees, sub-Contractors and contraciors,

&, MATERIALS. Contractor shall furnish all iabor and supervision,
supplies, materials, fools, machinery, equipment, appliances, transportation and services
necessary 1o or used in the performance of Contractor's obligations under this Agreement,

except as stated in Exhibit “D",

a, OWNERSHIP OF DATA. Al materiagls, information and data

prapared, developad or assembled by Contractor or furnished to Contractor in connection
7
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with this Agreement, including but not limited fo documents, estimates, calculations,
studies, maps, graphs, charts, computer disks, computer source documentation, samples,
models, reports, summaries, drawings, designs, notes, plans, information, material and
memorandum ("Data”) shall be the exclusive property of City. Data shall be given o City,
and City shall have the unrestricted right to use and discloss the Data in any manner and
for any purpose without payment of further compensation to Contractor. Copies of Data
may be retained by Confractor but Contractor wairanis that Dala shall not be made
available fo any person or entity for use without the prior approval of City. This warranty
shall survive termination of this Agreement for five (5} vears,

10.  TERMINATION. Either parly shall have the rigit to terminate this
Agreement for any reason or no reasen at any time by giving fifteen (15) calendar days
prior notice o the other party. In the event of termination ynder this Section, City shall pay
Contractor for services satisfactorily performed and costs incurred up fo the effective date
of termination for which Contracior has not been previously paid. The procedures for
payment in Section 1.B. with regard fo Invoices shall apply. On the effective date of
termination, Contractor shall deliver fo City all Data developed or accumulated in the
performance of this Agreement, whether in draft or final form, or in process. And,
Confractor acknowledges and agrees that City's obligation o maeke final payment is
Il conditioned on Contractor's delivary of the Data to City.
11. CONFIDENTIALITY. Confraclor shall keep ali Data confidential and

shall not disclose the Data or use the Data directly or indirectly, other than in the course of
performing its services, during the term of this Agreement and for five (5) years following
expiration or lermination of this Agreement, In addifion, Contracior ghall keep confidential
all information, whether wrltten, oral or visual, obtained by any means whatsoever in the
course of performing its services for the same pariod of time. Cantractor shall not disclose
any or all of the Data fo any third party, or use it for Contractor's own benefit or the benefit

of others except for the purpose of this Agreement,
12.  BREACH OF CONFIDENTIALITY. Contractor shall not be liable fora

8
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breach of confidentiality with respect to Dala thal: {a) Cenfractor demonsirates Contractor
knew prior to the time City disclosed it; or (b} Is or becomes pubiicly available without
breach of this Agreement by Coniractor; or (¢} a third party who has a right to disclose does
s0 to Contractor without restrictions on further disclosure; or (d) must be disclosed pursuant
to subpoena or court order,

13, ADDITIONAL SERVICES  The City has the right at any time during

the performance of the services, without invalidating this Agreement, to order exira work
the work. No extra work may be undertaken uniess a written order is first given by the City,
incorporating any adiustment in the Agreement Sum, or the time o perform this Agreement,
Any increase in compensation of ten percent (10%) or less of the Agreement Sum, or in
the time to perform of One Hundred Eighty {180) days or less, may be approved by the
City Representative.  Any greater increases, taken sither separately or cumulatively, must
be approved by the Cily Coungil, It is expressly undersiood by Contractor that the
provisions of this paragraph do not apply to services specifically set forth in the RFP or
reasonably contemplated in the RFP. Contractor acknowledges that it accepts the risk that
the serviges to be géri}%féded pursuant fo the RFP may be more costly or time cgnsuméng

than Contractor anficipates and that Contracior will not be entiled to additional

1t compensation for the services set forth in the RFP.

14.  RETENTION OF FUNDS, Confractor authorizes the City fo deduct

from any amount payable to Contractor (whether or not arising out of this Agreement) any

amounis the payment of which may be in dispute or that are necessary o compensate the
Gity for any losses, costs, liabiiities or damages suffered by the City, and all amounts for
which the City may be liable to third parties, by reason of Contractor's acts or omissions in
performing or faiiing to perform Contractor's obligations under this Agreement. In the event
that any claim is made by a third party, the amount or validity of which is disputed by
Contractor, or any indsbledness exists that appears to be the basis for a claim of lien, the

City may withhold from any payment due, without liability for interest because of the
g
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withholding, an amount sufficient to cover the claim. The fallure of the City to exercise the
right to deduct or to withhold wilf not, however, affect the obligations of Contractor to insure,
indemnify and protect the City as elsewhere provided in this Agresment.

15, AMENDMENT. This Agreement, including all Exhibits, shall not be

amended, nor any provision or breach waived, except in writing signed by the parties which
expressly refers o this Agreement.

18.  LAW. This Agresment shall be construed in 3aéardance with the laws
of the State of California, and the venue for any legal actions brought by any party with
respect to this Agreement shall be the County of Los Angeles, State of California for sfate
actions and the Central District of California for any federal actions, Contractor shall cause
all work performed in connection with construction of the Project to be performed in
compliance with (1) all applicable laws, ordinances, rules and regulations of federal, slale,
county or municipal governmentis or agencies (including, without limitation, all applicable
federal and stale labor standards, including the prevailing wage provisions of sections 1770
et seq. of the California Labor Code}; and (2 all d%mcﬁgf}s, fules and regulations of any fire
marshal, health officer, bullding Inspector, or other officer of every governmental agency
now having or hereafter acquiring jurisdiction. If any part of this Agreement is found to be
in conflict with applicabie laws, that part will be inoperative, null and void insofar as it is in
I conflict with any applicable laws, but the remainder of the Agreement will remain in full |
force and effect.

17. PREVAILING WAGES. 7
A, Consultant agrees that all public work (as defined in California

Labor Code section 1720) performed pursuant o this Agreement (the “Fublic
Work™, if any, shall comply with the requirernents of Galifornia Labor Code sections
1770 ot seg. Cily makes no representation or statement that the Project, or any
portien theredf, is or is not a “public work” as defined in California Labor Cods
section 1720.

B. in all bid specifications, conlracts and subcontracis for any
10
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such Public Work, Consuitant shall obiain the general prevailing rate of per diem
wages and the general prevailing rate for holiday and overtime work in this locality
for each oraft, classification or type of worker needed fo perform the Public Work,
and shall inciude such rates in the bid specifications, contract or subcontract. Such
bid specifications, contract or subconiract must contain the following provision: i
shall be mandatory for the contractor to pay not less than the said prevailing rate of
wages fo all workers employed by the contraclor in the execution of this contract,
The contractor expressly agrees to comply with the penally provisions of California
Labor Code section 1775 and the payroll record keeping reguirements of California

Labor Code section 1771."
18. ENTIRE AGREEMENT. This Agreement, including all Exhibits,

constitutes the entire understanding belwesn the parties and supersedes ail other
agreemeants, oral or written, with respect to the subject matter in this Agresment.
18, INDEMNITY.
A, Consuliant shall indemnify, protect and hold harmless City, ifs
Boards, Commissions, and their officials, emplovees and agents ("Indemnified
Parties™), from and against any and all liability, claims, demands, damage, loss,
obligations, causes of action, proceedings, awards, fines, judgments, penaliiss, |
costs and expensss, including aftorneys’ fees, colrt costs, expert and witnass faes, |
and other cosls and fees of litigation, arising or alleged o have arisen, in whole or
in part, out of or in connection with {1) Consultant's breach or failure to comply with
any of its obligations contained in this Agreement, including all applicable federal
and state labor requirements including, without fimitation, the requirements of
California Labor Code section 1770 ef seq. or {2) negligent or willful acts, errors,
omissions or misrepresentations committad by Consultant, its officers, emplovees,
agents, subcontraciors, or anyone under Consuliant’s control, in the performance
of work or services under this Agresment (collectively “Claims” or individually
*Claim™.
i1
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8. in addition fo Consultant’'s duly to indemnify, Consultant shall
have a separate and wholly independent duly io defend Indemnified Parfies at
Consultant's expense by legal counsel approved by Clty, from and against all
Claims, and shall continue this defense until the Claims are resolved, whether by
seftlement, judgment or otherwise., No finding or judgment of negligence, fault,
braach, or the like on the part of Consultant shall be required for the duty to defend
o arise. City shall notify Consultant of any Claim, shall tender the defense of the
Claim to Consultant, arz_é shall assist Consultant, as may be reasonably requested,
in the defense.

C. if a court of competent jurisdiction determines that a Claim was
caused by the sole negligence or wiliful misconduct of Indemnified Parlies,
Consultant's costs of defense and indemnity shall be (1) reimbursed in full if the
court determines sole nsgligence by the Indemnified Parties, or (2) reduced by the
percentage of wiliful misconduct altributed by the court 1o the Indemnified Parties.

D, The provisions of this Section shall survive the expiration or
termination of this Agreement.

20. FORCE MAJEURE. If any parly falls 1o perform its obligations

because of strikes, lockouts, labor disputes, embargoes, acls of God, inability to obtain
labor or materials or reasonabla substitutes for labor materials, governmental restrictions,
governmental regulations, governmental controls, judicial orders, enemy or hostile
governmental action, civil commotion, fire or other casually, or other causes beyond the
reasonabie control of the party obligated to perform, then that party's performance will be
excusad for a period egual o the pericd of such cause for fallure 1o perform.

21.  AMBIGUITY. Inthe event of any confiict or ambiguity between this
Agreement and any Exhibit, the provisions of this Agreement shall govern.

22, NONDISCRIMINATION.

A in connection with performance of this Agreement and subject

to applicable rules and reguiations, Coniractor shall not discriminate against any
i2
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employee or applicant for employment because of race, religion, national origin,
color, age, sex, sexual orientalion, gender identity, AlDS, HIV status, handicap or
disability. Confractor shall ensure that applicants are employed, and that employees
are freated during their employment, witheut regard {o these bases. These actions
shall include, but noi be limited o, the following: employment, upgrading, demotion
or fransfer; recruitment or recruitment advertising; layvoff or temmination; rates of pay

or ather forms of compensation; and selaction for fraining, including apprenticeship.

23.  EQUAL BENEFITS ORDINANCE. Unless otherwise exempted in
gccordance with the provisions of the Ordinance, this Agreement is subject to the
appiicable provisions of the Equal Benefits Ordinance (EBO), section 2.73 el seq. of the
Long Beach Municipal Uode, as amended from time o time.

A During the performance of this Agreement, the Consultant
certifies and represents that the Consultant will comply with the EBC. The
Consultant agress fo post the following statement in conspicuous places at i place
of business available to emplovees and applicants for employment:

“Duiring the performance of a contract with the Clty of Long Beach, the

Consultant will provide squal benefits o emplovees with spouses and s
empioyees with domestic pariners. Additional information about the City of
Long Beach's Equal Benefits Ordinance may be obtained from the City of
l.ong Beach Business Services Division at 562-570-8200."

B. The failure of the Consultant fo camply with the EBD will be
deemed o be a material breach of the Agreement by the City.

G. if the Consultant fails 1o comply with the EBO, the City may
cancel, terminate or suspend the Agreement, in whole or in part, and monies due or
to become due under the Agreement may be retained by the City. The City may
also pursue any and all other remedies at law or in equity for any breach.

8. Failure to comply with the EBO may be used as svidence

against the Consultant in actions taken pursuant to the provisions of Long Beach
3
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Municipal Code 2.93 et seq., Contractor Résponsibility.

E. if the City determines that the Consuitant has set up or used its
contracting entity for the puipose of evading the intent of the EBO, the City may
tferminate the Agresment on behall of the City. Viclation of this grovision may be
used a8 evidence against the Consuitant in actions {aken pursuant o the provisions
of Long Beach Municipal Code Ssction 2.93 el seq., Confractor Responsibility,

24, NOTICES. Any notice or approval requived by this Agreement shall
1 be in writing and personally delivered or deposited in the U.S, Postal Service, first class,
postage prepald, addressed to Contracior at the address first stated above, and 1o Cily at
411 Wesi Qcean Boulevard, Long Beach, California 90802, Atln: City Manager, with a copy
to the CHly Clerk at the same address. Notice of change of address shall be given in the
same manner as stated for other notices.  Notice shall be deemad given on the date
deposited in the mail or on the dale personal deiivery is made, whichever coours first.

25, COVENANT AGAINST CONTINGENT FEES. Contractor warranis

that Contractor has not employed or retained any entily or person fo solicit or oblain this
Agreement and that Contractor has nol paid or agreed {0 pay any entity or person any fee,
cormnmission or other monies based on or from the award of this Agreement. If Confractor
breaches this warranty, City shall have the right to forminate this Agreement immediately
1 notwithstanding the provisions of Section 10 or, in its discretion, to deduct from payments
due under this Agreement or otherwise recover the full amount of the fee, commission or

other monies.

28.  WAIVER. The acceptance of any services or the payment of any
monay by City shall not operate as a walver of any provision of this Agreement or of any
right to damages or indemnity stated in this Agreement. The walver of any breach of this
Agreement shall not constitute a waiver of any other or subseguent breach of this

Agreemeant.
27, CONTINUATION. Termination or expiration of this Agreement shall

not affect rights or liabilities of the parties which accrued pursuant fo Sections 7, 10, 11,
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18, 21 and 28 prior fo fermination or expiration of this Agreement,

28.  TAX REPORTING. As required by federal and state law, City is

chligated to and will report the payment of compensation to Contractor on Form 1088-Misc.
Contractor shall be solely responsible for payment of all federal and state taxes resulling
from payments under this Agreement. Conlractor shall submit Contractor's Empioyer
identification Numbsar (FIN}, or Contracior's Soclal S8ecurity Number if Contractor does nol
have an EIN, in wiiting to City's Accounts Payable, Depariment of Financial Management.
Contractor acknowledges and agrees that City has no obligation fo pay Contractor until

Confractor provides one of these numbers,
28, ADVERTISING. Contractor shall not use the name of City, its officials

or employees In any adveriising or solicitation for business or as a reference, without the
prior approval of the Cily Manager or designee.

30.  AUDIT. City shall have the right at all reasonable times during the
term of this Agreement and for a period of five (8} years after termination or expiration of
this Agreement! to examine, audil, inspect, review, exiract information from and copy all
books, records, accounts and other documents of Contraclor relating to this Agreement,

31, THIRD PARTY BENEFICIARY. This Agreement s not intended or

designed to or entered for the purpose of creating any benefit or right for any person or

| entity of any kind that is not a party fo this Agreement.

i
I
il
il
i
il
i
Hi
i

16

1 SEGmb AZS-01807

01125998 doox




LCo N o v SR o S &1 S S 7 B % Sy

B . T S GO |
Lo £ IR - S © N L LS

Losig Beack, CA G802

Py
fus

COFFICE OF THE CITY ATTORNEY
CHARLES PARKIN, City Attomay
411 West Ocean Boulevard, Sth Floor
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IN WITNESS WHEREGF, the parties have caused this document to be duly

executed with all formalities required by law as of the date first staled above.

PSYCHOLOGICAL CONSULTING
ASSOCIATES, INC,, a California

gorporation
Maroh U 2020 By s Lyl Phid 00
' Name &ims Guallven P, ABPP
Title_Peegiclen
, 2020 By

Name flizhae] “allivam
Title_VIi6e Bresidrnt

“‘Contractor”

CITY OF LONG BEACH, a municipal
corporation

H

SEGimb AR0-01507
$1125088.dox




Scope of Work/Services




City of Long Beach

Pyrchesing Division

333 Wast Ocean Boulevard, 7" Flogr
Long Bagch, CA 50802

City of Long Beach
Request For Proposals Number RFP PD 19-049

For

Pre-Employment Psychological Examination Services

Helsase Dale: 0272212018
Guestions Dus {o the Cy; 037012018
Postingofthe O & A 03772015
Due Date: i 031472010
City Contaol Michelle King Buyer if 562-570-6020
ee Section 4 for instructions on s itting proposals.

Company Name Peychological Consulling Assoniates Ine  Contact Person Cing Gallivan

Address 10040 Wilshire Bivd., STE 1800 Cily Los Angeles Stale CA Zip 20024

Telephone {424 ) 951-1285 Fax{310 ) 4434162 Federal Tax D ?‘50:___,.%

E-mall _PCAIncomorated@amail.oom

Prives contained In this propesal are subject o accestance within 180 calendar days.

thave read, undersiand, and agree to all terms and conditions herein.  Date @3 -135-/9

Gt bpans DD B8P

AR AR VR

Print Namea & Title Glna Gallivan ~ PresidentOwner

Rev 2016 0813

REF NG, P 19048 Fra-tnploymenf Psychologioal Examinaiion Servites Pans 1 5830
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PESYCHOLOGICAL CONSULTING ASSOQUIATES, INC,
18940 Wiishire Blvd,, Suite 1600, Los Angeles, C4 90024
Office: 424-288-0280  Foyer 310-443-4220
Email: peaincorporgledi@email com
Website: www. HelpForPolice.com

Gine L. Gallivan, FaD., ALB.FP.E
Livensed Clindeal Peychologisi PEYIRIES

March 12, 2019

City of Long Beach

Purchasing Division

333 W, Ovean Blvd,, Plazs Lavel
Long Beach, CA S0802

Beo: Pronoyal fo Provide Comprehensive Psvcholozien! Servives 4o the Long Beach
Police Doparbment

Denr Bvaluation Commities;

I have had the honor of working with public safety agoncies in Southern California for over 20
years, and [ have had the privilege of serving the Long Beach Police Department sinee 2012,

Pursuant to the City of Long Beach Reguest for Proposals Mumber FILH9-04% tor Pre-Employment
Psychologicgl Fxaminstion Services, this comespondence serves as g proposal o provide
continved Peyohologieal Services to the Long Beach Police Depariment,

Psychological Exemination Services will be provided by me, Gina Gallivan, PhD., ABPP
through my corporation, Psvehological Consulting Associates, Inc., hevein reforrad to as PCA, Ine.
PCA, Ine. was ssiablished on May 16% 2003, The website for PCA, Ine. is
wwwhelpfomolice.com. My mission is to provide professional, responsible, and compassionate
vare for those who give so much to the communiiies they serve,

L a2 Licensed Clinical Psychologist in the Staie of California, License Number PSV 18184, and

Phave been Bowd Certified in Police and Pulille Safsty Paychology since 2011, Tam curvently
serving as the Edveation Chalr and Executive Board Member for the Polics Psychologieal Services
Section for the International Association of Chisfs of Police.




Since 1998, I have committed my entire practice of clinical and consuliing psychology to law
enforcement. My experience In psychology extends back o 1994, My law enforcement {raining
began at the Los Angeles County Shesiff's Department where 1 completed apre-dostoral internship
ardd a post-docioral fellowship in law onforcement psychology, Additionally, T have extensive
expetience in the areas of trauma and substance abuse, 1 am presently contracted with, and [ have
conducted countless psychelogical evaluations for over 65 public safety agencies In the state of
California. There have bsen no legal actions related fo my services, The methods [ use are fiscally
responsible, and have no adverse impact.

To support the psychological services [ provide, [ have a team of contracted individuals (o assist
in the day 1o day operations of my practice, This team consists of the following individuals:

Karia Macarene: Karla, serves in the capacity as Office Manager and Testing Proctor, Inaddition
o the office adminisirative duties, Karla administers al] testing material to the candidates and
performs the computerized scors test results, She has provided continued support to Dr, Gallivan
for more than five vears,

Julie Porter: Julle, greets all candidates in the walting area of the office suite and provides sach
mdividual with an “intake package” which serves as a preliminary questionnaire for the candidate
i complete, Including: name, date of birth, police department interviewing with etc.

Devderian & Co., CFA’s: Led by Shahien Derderian, CPA, his team of associates serves as the
actountants and proposal/contract specialists with various police departments, Derderian & Co.
provides all aspects of financlal management, and are responsible for the timely billing and
sollpciions of servives provided,

This proposal serves o3 Psychological Consulting Assoviates, Inc. acceptance of the ferms and
conditions gutlinad in the RFP and Pro Forma Agreement. Psychological Congulling Associates,
Ine. acknowledges receipt of all smendments and/or addenda to the BFP Paychological
Consulting Associates, Ine. accepts full commitment of all projects in ifs ertirety during the
duration of the contract period and can provide virually 100% of all services outlined per the RFP
and Pro Forma Agreeinent,

U ook forward o the opportunity to continue my positive working relationship with the Long
Beach Police Department, and to continue providing guality service to the Cliy of Long Beach,

Respeotiul iy Suhmﬁteé

filvan ?}i.{% ABPP
Ps ;E;E’zci{:aglmi Consulting Associates, Ine.
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Narrative/Technical Propesal

PCA, Ino,, iz under the leadership of Dr, Gina L. Gallivan whose cliniesl psychology background
andd practice sxiends back to 1998, PCA, Inc. will follow the traditional P.OS.T Model &
Influenced by the ADA which comprises of the following two components:

¢ The Pre-Offer Componeni:

= Written Uivil Service Bxam
= Physical Agility Test

= Oral Hoard

= Pre-Offer Background

= Pro-(Offer Polygraph

o The Post-Offer Component:
& Psychological
= Padicst

Psychological Pre-Employment Examinatons will be conducted by wsing a battery of
psychologiesl {ests and & clinieal intorview condunted by D, Gallivan, a clinical licensed
peychologist and her supporting staff. A P.O.S.T Psychological Evaluation sumnmary report is
provided that gives the details and results of all tests administered and the clinical review.

The assessment fechnigues used are as ollows:

1. Minnesota Multiphasic Personality Inventory-2% Edition; The MMPLZ is used as a
ciinical teslting instrument and consists of 587 questions and takes approximately 60 to 50
minles 0 complete. This test essess and disgnose mental iliness and is used as &
sereening instrument espedially in high dsks jobs,

2. CPI Police & Public Safely Selection Report Form 434: This specid! report is based on
the 434-ifem version of the California Psychological Inventory and is designed to
improve the acowacy and fairness of emplovment screenings, The Teaturss of ts lest
include the following:

*  Risk statements, estimates the likelihood that the applicant will demonsirate

specific selection relevant problems.

#  CPI Scale Profiles, allows the applicant’s test scores to be compared fo those of
applieants subsequently hired, that sllows the psychologist evaluating the
applicant with the same gender and sthnicity %o mile out pestinent othnic and
gonder determinanis of soale seores,

= A list of individusl “selection-relevant™ CPI sueh as indicators of possible job
performance problems,




7 A summary lst of CPI scalss for which the applicant’s seores are favorable or
unfaverable indicators of the applicant’s likely performance on specific job
functions or job problem aresas.

ok

WET Wonderlic Assessment Ferm 1T This is a cognitive aptitude ability test that
measures & candidate’s ability fo learn, adapi, solve problems and understand
instruetions,

4. Sentence Completion: This is a personality assessment test tha! uses 2 senfence
completion technique by ward association methods,

5. Review of the Rackground Information: Provided by Applicant via questionnaire and
review of background material provided by the Police Denartment,

6. Clinieal Interview: Conducted by Dr, (ina Gallivan, See attached sample analysis of
clinieal inferview provided for reference,

7. Menial Bates Exsm & Behavioral {3hservations

Upon completion of the risk assessments, the findings will be classified according to High,
Moderate, or Low Risk and Indeterminable ratings for job related deficiencies. Candidates
with 2 High Risk rating on one or more dimensions do not mest qualifieation standards.
Cendidates with one or more Moderate Risk rmating do mest the qualification standards, but
reveal an elevated potential for performance problems that may be lowered fhrough training,
experience, and/or supervision. Candidates with a Low Risk rating are considered suitabls for a
position, Candidates with dimensions checked "Indsterminable” cannot be assessed because the
applicant hag vesponded to the assessment process with excessive defonsiveness and
mderreporting. A finding of Indeterminable on one or more Dimensions indicates the need for
the Department to verify the agcuracy of the applicant’s self-reported behavior in gl phases of
the selection progess.

The risk ratings for job related deficioncies are deferminsd n the following peychological
competencies:

s Cluster 1y Inferpersonal Behavier

*  Social Competence: Communication and interaction with othess in 4 respectful
and factful menner and showing sensitivity and concern in one’s daily
interactions.

= Teamworks Working effectively well with others (o accomplish goals, ag well ny
sybordingting personal interests forthe good of the working group and agency.

= Assertiveness: Involves aking confrol of situations in a galm and appropriately
assertive manner, even under dangerous or adverse conditions,
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= Hespeet for Chain of Comwand: Responsive o swthority and supports
organization,

& Clustor 2: Judgment and Adaplabiiity
s Pecision-Mdaking and Judgment: Involves commaon sense, and the ability to

make sound declsions, demonsimled by the ability 1o size up situations quickly é
and take the appropriate action,
e Adaptabiiity and Flexibility: The abiilly ®o change gears gmi eagily adivst to the
many differeni, sudden, and somstimes compeling and sometimes competing
demands inhersut In emergenoy work.

e Claster 3: Emotions] Control

=  Emotional Hegulatien and Stress Tolerance: Involves the abilily to maintain
composure and stay in control, particularly during life-threatening, time-critical
events and other stressful situations.

® Avoiding Substance Abuse and Other Rish-Taking Bebavier: Involves
avoiding paricipation in behavior that is {naporopriate, self-damaping, and can
adversely impact organizational finctioning,

® Impubse Countrol/Atiention to Safety: Involves taking proper precautions and
avoiding impulsive and/or uanecessarily risky behavior to ensure both public and
personal safety,

= {lusier 41 Work Adtitudes
¥  Consclentiousness/Dependability: Involves diligent, reliable, conscientious
work patierns; performing In 8 timely manner in accordance with rules and
reguiations and agency policies
*  Integrify/Bthics: lovoives maintaining bigh standards of personal conduct which
consists of atribules such as honesty, mpartiality, trostworthiness, and abiding
laws, regulations and procedures,

e Lluster3; Communiention/Learning Skills
u Communication Abilities: Effective oral and wrilten communication skills,
cormmand of the English language and active listening skills.

*  Problem Solving/Learning: Comprohends new information and appties what hes
been learned to on-the-job situations,

This proposal serves as Psychologleal Consulting Assosiates, Inc. acesptance of the forms and
conditions outhined in the RPP and Pro Porma Agresment, Please soo the atisched Appendices
1I: Barmple of Post Offer Psyoholugival Evaluation and Clinleal Review that will be provided by
Die, Gina Gallivan,




GINA L, GALLIVAN, PH.D, ABPP

{FORMERILY GINA {, DEBERNARDO, PH.D,}
Licensed Clinical Peychologist #PSY18184

Board Certified in Police and Public Safety Psvchology
Peychological Consulting Assodiation, Inc.
10040 Wilshire Boulevard, Suile 1800, Los Angeles, Californla 50024
Office Telephone: {424) 289-0299 Office E-mall: pcaincorporated@gmaileom
Personal Cell Phona: (310} 951-1282 Personal E-malh: ginglde@aol.com

CURRICULUM VITAE

LICENSE
Siate of Californda, Licensed 0471572002, Lcense #; P5Y18184
ABPP Speclalty Board Certification in Police & Public Safety Psychology
Certifled 10/2011: Cortification Diploma #: 6595

YWERSITE: www helpforpolice.com

PROFESSIONAL EXPERIENCE
10/18-Prasent Education Chair and Executive Board Mamber. Polive Psvchological
Sorvices Section Internations) Assedlstion of Chisfs of Pelice,

04/02-Present Private Practice / Clinlcal Peychologist, Los Angeles, €A, Providing
psychologieal services to over 60 police and public safety agencies in
Southern California. Providing psychotherapy, management consultation,
fitness for duty evaluations, tralnings, pre-empioyment evaluations, critics!
incident stress {and officer Involved shooting) debriefings for amergency
workers Including: firefighters, dispatchers, coroners, crime scene
investigators, emergancy medical technicians, military personnel, police
officers and their families,

08/01-06/02 Law Enforcement Psychologlst, Los Angeles County Sheriffs
Department, CA. Provided therapy for sworn and clvilian families,
couples, and Individuals. Provided training to civilian personnet and
deputy recrults at the Shertifs Tralning Academy, Providing criticat
incident stress debriefings and officer involved shooting debriefings.
Praviding consultation and trainlng to deputy sharltfs and detectives
regarding mentally il inmates and oy offenders,




08/00- 4/02

09/00-06/01

06799 - B6/00

OB/98 - 05/89

08707 - O5/4R

07785 - 07/96

08/04 - 0585

staff Chniclan, S.H.ARP - LA, {Social Habilitation and Relapse Prevention
Program) Forensic Ouspatient Program, Los Angeles, CA, Individual and
group psychotherapy, and psychological evaluation of male registarad sex
offenders with substance abuse histories and duslly disgnosed male
paroless. Completed Intakes and Initial assessment screening services,
Interviewed, administered and interpreted psychodiagnostic assessmants,
risk assesstents, and provided individualized treatment plans, Conducted
relapse praverdion Hrerapy, Tralnad intoms,

Pre-Doctoral Psychology Intern, Los Angeles County SheriiT's Departroent.
Frovided Individual, counle, and family therapy for sworn and civillan
emplovees of the Los Angeles County Sherlff's Departiment.

Pre-Doctoral Psychology intern, Wast Valiey Mantal Heslth Center, (anogs
Park, CA. Provided individual and group counseling, evaiuation,
psychological and neurc-psychological assessment of adults with chroniv
and savere mental Hinasses, and the dualiy disgnosed. Provided evaluations
and treatment for individuals with developmental dissbilities,

Practicum Intarn, Twin Towers Correctional Faclilty, Forensic Ouipatient

| Trestment Program, Los Angeles, CA. Counseled and psychologleally

evaluated mentally [ and dually dlsgnoused Inmates, and sex offenders.

Counselor, The Behabiiftation instHute st Santa Barbara, CA. Counseled
patients with brain Injuries, spinal cord injuries, orthopedic problems, and
chronic pain. Conducted neurapsychologics! evaluations end treatment of
brain injured patlents,

Socisl Worker, Optimist Foster Family Azancy, Los Angeles, UA Counseled
and provided case management of emotionally, physically, and sexually
abused foster children with behavioral problems and developmental
disabilities. Provided therapy for child ahusers, couples, individuals, and
foster families. Developed treatment plans and parformed child custody

evaluations. Provified crisic counsaiing and consubtation.

Counselor, Didl Hirsch Mental Heslth Certer Hormerly, Pamily Servives of
Los Angeles), Los Angeles, CA, Counseled families, couples, snd Individuals
with marriage and familv problems, grief Issues, child eustody concerns,
substance disorders, and chronic and severs mental liinesses. Conducted

psychological evalustions ond providsd sourt mandated psyshotherapy 1o
perpetrators of child abuse and domestlc vinlence.




OR/94 - 12794

01/95 - 05/95

05/94 - 03/94

EQUCATION

Counselor, 1O (Juvenile Offenders Treatment Initlativel Program, Los
Angeles, CA, Provided Individual and group counssiing of adolescent male
gang members, juvenile sex offenders, and other high risk adolescents with
chemical dependsnciss.

Schoo Counselor, Rosemant Elemeniary School, Los Angeles, CA, Provided
counseling for childran with divorce and grief lssues, behavioral problems,
and developmental disabilities, Recruited volunteers to titor children in
math and English,

Intern, The Excelsior House, inglewood, CA, Provided counseling for adulis
with chronic/severe menial linesses and co-occurring substance disorders,

Alant International Unfversity, Los Angeles, TA.
Ph.D. Clinteal Psychelogy. B8/98-05/01

Clinlcal emphasis In Forensic and Law Enforcement Psychology
Master's Degres. Chnical Psycholoay.

University of Southern California, Los Angsles, CA
Mastar's Degree. Marriage, Famtly, and Child Counseling, 68/93-05/95

BAL 8L Mary's Collage, Los Angeles, TA,
Bachelor's Degree, Paychology. 08/80-12/93

Unlversity of San Francisco, CA. 08/87-05/8

RESEARCH EXPERIENCE

0L/00- 05/01

B/97-11/00

10/98 - 05/9%

10/57 - 06/98

indapendent Ressarch Project. Investigated the relstionship between
parsanal history factors and comorbid psychiatric and substance abuse
disorders,

Dizsertation. A ravisiting of self-esteem! A comparison of predictor varinbles
found In the 1860's and 1970 to predictor variables found In the 1960%,

Research Asslstant, Twin Towsrs Correctional Facility, Los Angeles, A,
Conducted psychodiagnostic evaluations to determine varlous psychological
sngd demographic cligractasstios of Los Angales Counly lail Inmates,

Research Consultant, Children’s Hospital, Los Angsles, ©5, Urganized and
cenducted 8 guality of e study for children with cancer,
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06/82 - 08/33 Resoarch Asslstant, Mental Retardation Research Center, U.CLA
Neuropsychiateic institute. Data Anslysis of anatomical specimens, assisted
research investigators In image acgulsition and processing, and provided
advice about preparation of spacimens for microscople viewing and computer

analysis.

01792 - 06/92 Research intern, ULC.L.A. Neurcimmunology laborstory, Performed
histnchamical and nmunohistochemical procedures.

CONFERENCE/PROFESSIONAL PRESENTATIONS

Alist avallable upon request. Public speaking engagements and trainings have
been provided on a regular basis {no less than 10 Umes per year, over 20

yearsl.

TEACHING EXPERIENCE
3/19-Present Founder, Southern Californis Public Safety Wallness Program ot Golden West

Polics Acsdemy.
Generatéd a training currlculum that will serve pollce and public safety,

emplovees in Sputhern Californda.

D3798-Prasent Rounder, Southorn Callfornia Regiona! Peor Support Team. Regionalized peer
sugport teams in Southern Californls. Teams have been deploved in eritical
incidents such as line of duty deaths, polke sulcides, and mass shootings,
Provide regular trainings to peer supnort counselors, and psychologists.

33/00G-Present Bper Support Traindng, Provide training to emiployees of multple Bolice and
Fire Departments In Southern California.

09/00-12/00 Group Therapy Training Instructed pre-doctoral psychology interns about
cognitive behavioral Interventions snd conducting group therapy with sex
gifenders with substance abuse histories,

it/is/00 Loz Angoist Coundy Bherif¥s Department Peer Support Trabvlrg, festructad
sworn officers In basic coungeling skills and maldng approoriats referrals,

g31/83-05/93 Tenching Assistant, D.DLE. {Deavelopmental Disobillties Immersion
Program} Class, LLC.LA, Instructed studenis In sbtaining and anzlyzing
data,

pBfaz-12/92 Teaching Asslstant, M, 31 Mary's College, Los Angeles, CA. Organized and

conducted graduats level and undergraduate level neuroanatomy
igborglories,




PROFESSIONAL MEMBERSHIPS/CRGANIZATIONS

International Assoclation for the Chiefs of Pelice, Paychological Services Section

Saciety for Police and Criminal Psychology

American Psychological Association, Division 18

international Soclety for Traumatic Stress

QRGANIZATIONAL ACTIVITIES

Chalrperson, Safeguarding the Children Parish Committee, St Mariin of Tours

Catholic School,

Vice-President, Parish Council, 8t Martin of Tours Catholic Chureh.

Assistant Scout Master of Troop 223, Scouts of America Program
formerly, Boy Scouts of America Program).

Co-Founder;, Cub Scouts Troop 078, St Martin of Tours Catholic School,

CONTINUING EDUCATION IN POLICE AND PUBLIC SAFETY PSYCHOILOGY ATTENDED

SINCE 2013;
Lourse Title Provider Mame Date ;CEL
E—— _ o Honrs
B California ’ :
2013 Psycholoafon] Sereening Progeam Training Department of 612013 12
' Human Reqources :
Leead Tindate for Law Enforcement Paveholowiss ;igg gg ? :562“62’%023 T O0/1972013 1
‘ . e L . FACE Conference -
Reasaning Errors in bibical Decision Making \ /1972013 i
- PPSS 2013
Advances in Incrensing the Prolessionalism of Polive and FACE Conferenc
Fulitic Safery Pavchology A New Ernof Recornition and - -onierehee 1071972013 1
e PPSS 2013
Hesponsibibity
g o ) TACE Conference -
Curent dsspes in Police Psyeholopy SPSS 7013 1072072013 2
The Time Hag Come for Biegronic Revording of Pre- [ACP Conference - [6F200201 3 ‘
Lnmplovment and Piiness+ior-Duty Bvaluations FPSS 2013
A Comparison of Police Avplicants Who Ace Millmry IACTE Conference - 10/20/2013 i




Veterans ve Anplicanls Who Are Not Velerans on PS8 2013
Dehavioral History, Psychological Test Scales and
Likelihood of Receiving a Job Offer
Contemporary Methods for Improving Assessiment CP Confergnes -
Outcomes PPSS 2013 10/20/2013
HR
LLCQQ_!OM';IEE;Qngﬁ ' Law Enforcement sychological 1/8/2014
creaing Program
THR
ICalllR Training - Bvalugting Candidates for CHP sychological 8/25/2014
Bereening Progran
HR
CullR Training - Preemployment Screening sychological 8/26/2014;
Screening Program
Sociely for Polive and Criminal Psechology {SPCPY kpcp 0/19/2014
Anpual Co&i‘ewnw 014

B b

411ness—-for Duty F\rﬂluﬁtum anc{ Proposcd Pu,
Em Iwment Pave ‘ﬁh;gg! Eaiu#ticm Guidelines

ACP - PPSS 2014 110/25/2014)

- d 15
Eme Io ‘mem Ps vcholog u:al Fvaiu’ﬂ:wm [ACF - PPSS 2014 10/25/2014

7 T
QP 20 1_4 hmggc}ul Iggg%h?ed‘ andl medical marijuana o F ACP - PPSS 2014 . 10/26/2014)
election of police applicants :

TACP 2014 - Assessing cultural compelence in police !‘A 7

olficers B CP - PPSS 2014 10/26/2014

HACE 2004 - MMPE2-RT Police Canlidate Interpretive v

e tlACP - PPES 2014 10/26/2014

f\{?i’ 2014 - Research versus informed opinios: Which

characteristics idenlify successtul officer performance? }‘ACP -PPSS 2014 110/26/2014

ACP2UI’4-L€'&IU ate: Police Psye 1 ervices ‘

et gal Updute; Police Psychological Services I'{ACP -PPSS 2014 10126/201 4}

POST Psychological Soreening Workshop "‘é‘,‘r“i“io“ on g s.fzmsl 22

CP2015-1 Undate & ; st

A-B201 5 - Legal Update forLaw Enforeement HACP - PPSS 100412015 1

ACP 2015 - The Incrgmental Validity of Using

ersonality Assessment and Biographical History in [ACP -PPSS Q252015 I

edioti V Suecess
JIACP - PPSS 012512015 2
Johnson, Roberts & 3 .
Assoclates 10/14/2016 7
IACE - PPSS 10/15/2016 f
lmc? PSS ao/sz0le 1

ey . e b et 28 e - 2o .



Collaboration

T e e e e

IACP 2016 - Assessment Profocols, Procedures, and Pass

Book-Hased LExam

POST

Laies for Psyehological Evaluations of Police Candidates: FACP - PPSS 1041572016 1
A Contermporary National Survey
: fohnson, Roberts
UIR&A Users' Conference (2017) and Associates 10/20/2017 7
(JR&A)

L O A0 T - The it ol Adsacalineg Teeaitive
}AC[ .~O}7' _f};:, ;E.nmlntf;r;fx ?‘L\As‘;;.c‘smnf, Executive IACP - PPSS 10/21/2017 1
“unetioning in Police and Fire Applicants ‘
TACT 2017 - Lepal Update IACP - PPSS 10/2142017 1.5

T < Tithie rve i o . N
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Appendices 1
List of References

Client Name: Long Beach Police Depatiment

Project Desetiption: Provide pre-employment psychological sereenings for Police and Public
Safety employees.

Project Dates: 2012- present

Technical Environment: Candidates complete the MMPIL-2 RF and WPT Wondetlic Assessment
at the Long Beach Police Department. The testing material is picked up by Dr. Gallivan’s staff
and brought 1o the office to be scored, The background material is sithor made available af the
same time the testing material is collected, or soon after, Dr, Gallivan reviews the background
material and the psychological testing data, and then provides a ¢linical interview. A report is
sent to the department indicating if the candidate is psychologically suitable for the position.

Siaff assigned to reference epeagement that will be designated for work per this RFP:
Commander Rudy Komisza, Sergeant Eric Hooker, or Linda Warren.

Client Project Manager: Linda Warren
Client Phone Numbey: 562-570-59042

Client Email; linda,warren@longbeact.gov

Client Name: Los Angeles County Sheriff’s Department

Project Description: Provide pre-employment psychological screenings for Deputy Sheriffs,
Custody Assistants, Reserved and Armed Security Officers,

Project Dates: 2001 o present.

Technical Bavironment: Candidates complete the MMPI-2 RF and CPI at the Dr, Gallivan’s
West Los Angeles office, Pre-employment candidates travel to the office location in West Log
Angeles where they complete festing, The festing is also scored at Dr, Gallivan’s office, The
candidate’s files (background, polygraph, school transcripts, ete.) are delivered to the West Los
Angeles office. The files and testing data are reviewed by Dr. Gallivan, and she conducis &
¢linical infervigw with the candidate, Dr. Gallivan completes a form indicated whether or not the
candidate is suitable for the position. The form is included in the candidate’s file and a courier
picks up the file, The testing data and all of the paychological material are cxcloded from the file
that is refurned to the department. Psychological testing data are kept in Dr, Gallivan’s office and
maintained in a locked file,

Staff assigned to reference engagement that will be designated for work per this RFP:  Acting
Captain John McBride, Elba Brunes, and Bridget Raisol.




Client Protect Manager: Acting Captain John MeBride

Client Phone Number: 213229-3131

Client Email: jmmcbrid@lasd.org

Client Name: Huntington Beach Polies Department

Proiect Deseription: Provide pre-employment psychological screenings, consultation, training,
psychotherapy, ctitical incldent stress debriefings, officer involved shooting debriefings, trauma
support team develapment, supervision, and management. For pre-emplovments, candidates
complete the MMPI-2 RF, CP1 and WPT Wonderlic Assessment.

Project Dates: 201 1- present.

Technical Environment; Pre-employment sereening candidates travel to Dr, Gallivan’s office and
fill out all paperwork and complete psychological testing data, The elinical interview is
peiformed on the same day and a formal report is sent in the mail after Ofticer Joel Pettersen is
informed of the results over the telephone. Dr. Gallivan provides consultation, counseling, and
other services either at the Huntington Beach Police Department or her West Los Angeles office,
or on site/in the field (for in-vivo exposure therapy after traumatic incidents).

Staff assigned to reference engapement that will be designated for work per this RFP: Chief
Robert Handy and Captain Brian Seitz (consultation, pre-employment screenings, fitness for
duty, and therapy); Officer Joel Pettersen (Pre-employment screenings/background investigator
and coordinator).

Client Project Manager: Captain Briean Seitz
Client Phone Number; 714-536-5976

Client Email: bseitz@ahbpd.org

Client Nare: Torrance Police Deanartment

Project Description: Provide pre-employment psychological screenings, consultation, training,

psychotherapy, criticsl incident stress debriefings, officer involved shooting debriefings, trauma
support team development, supervision, and management. For pre-employments, candidates
complete the MMPL-2 RF, CPland WPT Wonderlic Assessment.

Project Dates: 2001« present.




Technical Environment: Pre-employment screening candidates travel to Dr. Gallivan’s office and
fill out all paperwork and complete psychological testing data. The clinical interview is
performed on the same day and a formal report is sent in the mail afier Sergeant Stiiler is
informed of the results over the telephone. Dr. Gallivan provides consultation, counseling, and
other services either at the Torrance Police Department, her West Los Angeles and/or
Huntington Beach office, or on sife/in the field (for in-vivo exposure therapy after traumatic
incidents),

Staff assigned to reference engagement that will be designated for work per this RFP: Chief Bve
Levine (consultation, fitness for duty, pre-employment screening, and therapy); Sergeant Mark
Ponegalek (pre-employment screenings),

Client Project Mangger: Chief Eve Irvine
Client Phone Number: 310-618-3705

Client Email: eirvine@torranceca.gov

Client Mame: Log Angeles School Police Department

Project Description: Provide pre-employment psychological screenings, consultation, training,
paychothetapy, critical incident stress debricfings, and officer involved shooting debriefings. For
pre-employments, candidates complete the MMPI-2 RF, CPI and WPT Wonderlic Assessment.

Project Dates; 2001 -Present

Technical Environment: Pre-employment sereening candidates travel to Dr, Gallivan’s office and
fill out all paperwork and complete psychological testing data, The clinical interview is
performed on the same day and a fotmal repott is sent in the mail after either Detective Marcos
Portillo, Detective is informed of the results over the telephone. Dr. Gallivan provides
consultation, counseling, and other services either at the L.os Angeles School Police Department,
her West Los Angeles or on sitefin the field (for inwvivo exposure therapy after raumatic
incidents).

Staff assigned 1o reference enpagement that will be desipnated for worl per this RFP: Detective
Marcos Fortillo, Detective Ray Jordan, and Detective Gregory Salcido.

Client Project Managesr: Chief Steve Zipperman
Client Phone Number: 213-268-2662

Client Email: steve zipperman@iausd com
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Client Name: Sants Monica Police Deparfinent

Project Description: Provide pre-employment psychological sereenings, consuliation, training,
psychotherapy, critical incident stress debriefings, and officer involved shooting debriefings, For
pre-employments, candidaies compleie the MMPL-2 RFE, CPI and WPT Wonderlic Assessment,

Project Dates: 2014-Present

Technical Environmeni: Pre-employment screening candidates travel to Dr. Gallivan’s office and
fill out all paperwork and complete psychological testing data. The clinical interview is
performed on the same day and a formal report is sent in the mail after either Investigator James
Priot, Detedtive is informed of the results aver the telephone. Dr. Gallivan provides consultation,
counseling, and other services either at the Los Angeles School Police Department, her West Los
Angeles or on site/in the field (for in-vivo exposure therapy after {raumatic incidenis),

Staff assioned (o reference engagement that will be designated for work per this RFEP:
Investigator James Prior, Investigalor Roberto Hernandey and Investigator Jennifer Sekera,

Client Project Manager: Chief Cynthtia Renaud

Client Phone Mumber: 310-458-8401

Client Email: evnthigrenaud@smuov.net

Client Name: Beverly Hills Police Department

Project Description: Provide pre-employment psychological sereenings, consultation, training,
psychotherapy, critical incident stress debriefings, and officer involved sheoting debriefings. For
pre-employments, candidates conplete the MMPL-2 RE, CPI and WPT Wonderlic Assessment,

Project Dates: 201 6-Present

Technical Environment: Pre-employment screening candidates trave! to Dr, Gallivan’s office and
fill out all paperwork and complete psychological testing data. The clinical interview is
performed on the same day and a formal report is sent in the mail after either Marco Bernocechi,
Detective is informed of the results over the telephone. Dr. Gallivan provides consultation,
counseling, and other services either at the Los Angeles School Police Department, her West Los
Angeles or on site/in the field (for in-vivo exposure therapy after traumatic incidents),

Staft agsioned (o yveference engagement that will be designated for work per this RFP: Marco

Bernocchi and Tania Schwartz




Client Project Manager: Chief Sandra Spagnoli

Client Phone Number: 310-285-2111
Client Email; sspaguoli@beverlyhills.org

As a reference, please note that additional references from Police Department Chiefs will be
provided upon request,




ADDITIONAL REFERNCES

Past and Present Evaluations done for the following Police Departments:

Alhambra PD

Anshelm PD

Azusa PD

Baldwin Park Jail GEQ Group
Bell Gardens PD

Bell Py

Beverly Hills PD

Burbank PD

Cel State University Dominquez Hills PD
Cal State University Los Angeles PD
California Fish & Game
California Highway Patrol

Costa Mean Iail

Covina PD

Culver City PD

Cypress PD

Department of Defense PD
Downey Jail -~ GEO Group

El Caminge College PD

Fontana Jail — GEO Group
Fountain Valley FD

Fopuntain Valley PD

Fullsiton PD

Garden Grove Jatl — GEQ Group
Golden West College — Police Academy
Hawthorne Beach PD

Hermosa Beach FD

Hermosa Beach PD

Huntington Beach FD
Huntington Beach PD
Huntington Park PD

Irwindale PD

I.e Habra PIJ

La Palma PD

Laguna Beach Fire PD

Laguna Beach Marine & Safety Department
Laguna Beach PD

Long Beach FD

Long Beach PD

Los Angeles County Sheriff Department
Los Angeles PD

Los Angeles School Police Department
Manhattan Beach PD

Montebello FD

Montebello Jail ~ GEO Group
Montebello PD

Montebello Schools Police Department
Ontario Jail -~ GEO Group

Oxnard PD

Palos Verdes PD

Placentia PD

Port of Long Beach

Redondo Beach PD

San Bernardino Sheritt Department
Santa Monica College PD

Santa Monica PD

Seal Beach PD

South Bay Regional PD

South Gate PD

South Orange Connty Community Colleges
Torrance Police PD

UCLA FD

UCLA PD

Vernon PD = City of Vernon
Westminster PD
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INTERNATIONAL ASSOCIATION OF CHIEES OF POLICE

Certificate of Membership

This certifies that

Gina L Gallivan, PhD

is @ member of the International Association of Chiefs of Police,
an organization dedicated to the advancement of
professionalism in law enforcement.

Daniel N. Rosenblatt Mark A. Marshall
Executive Director President
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Appendices 11

HAMPLLE
10940 Wilshire Boulevard, Sulte 1500, Los Angeles, Californtz 90024
Offlcesd24-2800289  Fax; 310-443-4220
Ermailt pealncorporated@gmall.oom
Websita: www HelpForPollce,com

Gina L. Gallivan, Ph.D., A.B.R.P,
Licensed Clinical Psychologist PSY18184

PRE-EMPLOYMENT PSYCHOLOGICAL SUITABILITY DECLARATION

March 12, 2019

ABC Police Dapartment
Attt Chief Jon Smith
1234 Olympic Drive

ABC City, California 80401

it et

Applicant: John Doe, Pasition: Police Officer
Dear Chief Smith:

This California P.O.S.T. required document certifies that the above named applicant has
completed a pre-employment psychological screening. This evaluation included a battery of
psycholagical tests, a review of the candidate’s background history provided by your
department, and a mental status examination and psychodiagnostic clinical interview
conducted by a licensed clinical psychologist. | conducted all aspects of the evaluation,

This screening meets both Government Code 1031(f) and P.O.5.T. Regulation 1955
requirements for law enforcement psychological suitabllity.

John Doe was found psychologically suitable for the position of Police Officer with the ABC
Police Department,

Thank you for the oppartunity to serve you,

Sirreeraly,

i Y 4 ; b
A s Mdiin @ s P D P
{
Gina Gallivan, Ph.D,, ABPP

Board Certified in Police & Public Safety Psychology
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Gina L, Gallivan, Ph.D., ABPP
Public Safety Consultation

CONFIDENTIAL

POST-OFFER PSYCHOLOGICAL EVALUATION:

SUNMARY REBORT
Candidate: John Doe Posiilon: Police Officer
Date of interview: 03/12/2019 Agency: ABC Police Department

PSYCHOLOGICAL QUALIFICATION RATING:

Wi QUALIFIED: The candidate meels the psychologicat qualification standards,

1 UNQUALIFIED; The candidate does not mest the psychelogical qualification standards as a
result of the following checked finding{s): i

{3 pEFICIENCIES/COUNTERPRODUCTIVE BEHAVIOR: Tha assessmeni revesls substantial
evidence of deficiencies in raquired compstencies andfor counterproductive behavior
incompatible with safe and/or effective performance in this position.

| ELEVATED RISK OF COUNTERPRODUCTIVE BEHAVIOR: Assessmient rasults comespond with
an unaceeptehly slevated risk of job relevant counierproductive behavior that canniat be
mitigated by other reliable findings.*

[ invALID ASSESSMENT RESULTS: Psychological assessment results reveal excessive
defansivenass fo a degres that precludes a valid evaluation of the candidate's current
psychological funcioning. *

* In the absenve of evidence of a mental or emolionsd Impeirment, the above-checked
findings derve from faglors unrelaled 10 a disabilify.

L] MENTAL OR EMOTIONAL IMPAIRMENT: Assessment results reveal evidence of a mental or
amotional impairment that disqualifies the candidate from safely and/or effectivaly
performing the sssantlal functions of the position.

ASSESEMENT TECHNIQUES USED:
= Minnessta Multlphasic Personality Inventory-2nd Edition; Restructurad Farm
& - California Peychological Inventory (434) Polics & Public Safely Repod
= WPT- Wonderlic Parsonne! Test
¥ Benlence Cormpletion
& Foview of sgency-provided background records
¢ Raview of the background information provided by appllcant via guastionnaine
¢ Clinical nfarvlew

s Muontal Slatus Examination & Behavioral Observations

JRR—




RISK ASSESEMENT:

Flndings fram the assassment will be classified accerding to high, moderate, of l6w rigk for job relevant
deficiancies in the psychologleal competancies detailed on the following page.

*  Candidates with a high risk rating on one ar more dimensions de not meet qualification standards,
«  Candidates with one -or more modatate risk ralings do mee! qualification standards, but reveal an
elevatad potential for performance problems that may be lowered through training, experignee,
andlor supsrvision.
Hnd: Indeterminable; Dimensions checked “Indeterminable” cannot he refiably assessed hecause the applicant has
responded to the assessment process wlih excessive defensiveness and underreporting. A finding of Indeterminable
on one of mora Dimensicns indicates the need for the Department to verify the accuracy of the applicant’s self-
reported behavier In all phases of the selection process.

Cluster 1: Interpersonal Behavior

Hi | Mod Low | Ind*

1. B0CIAL COMPETENCGE: Involves communicating with others in a lactiul and
raspectful manner, and showing sensitivity and congern in one's daify interactions.
X Gan interact and deal effectively with people from varying social and cultural
backgrounds. Atembts fo resolve conflicts through persuasion rather than force.

2. TEAMWORK: Involves working effactively with others to accomplish goals, as
well as subordinating parsonal interests for the good of the working group and
X agency. |t involves establishing and maintaining effective, cooperative working
relationships with fellow off cers, suparvisors, community partners, representatives
of other agencies, and others tasked with serving and protecting the community,

3 ASSERTIVENESS: Involves Unhesitatingly taking eontrol of situations in & calim
and appropriately assertive manner, even under dangerous or adversa conditions,

4. BESPECT EOR CHAIN OF COMMAND: Responsive to authority, supports
X organization (displays loyalty}, keepe superiors Informed, agreeableness, peiforms
gseoific duties as sgginned, respects the positional suthority of supariors in public.

Cluster 2: Judgment and Adaptability

Hi | &od | Low | ind*

H, DECISION-MAKING AND JUDGMENT: Involves common sonse; and the
abllity to make sound declsions, demonstraied by the abllity to size up situations
X guickly and take the appropriate action. 1t also Involves the ability (o sift through
wformation to glean that which I important, and, ofice identified, to use that
information sffectively, Practical intelligence (ablity to apply tralning).

5, ADAPTABILITY/FLEXIBILITY: Involves the ability to change gears and easily
adjust to the many different, sudden, and sometimes compeling demands inherent
_ in smergensy work. Can apply knowladge and reasoning fo make prompt and
X sffective decisions guickly in both routine and noneroutine situgfions; can make
sound decisions In a tmely manner; can size up a situation quickly and take
appropriate actions,

Cluster 3: Emotional Control

Hi ¢ Mod | Low i Ind

7. EMOTIONAL REGULATION AND STRESS TOLERANCE: Invalves the ability
to malntaln composure and stay In controel, particularly during life-threatening,
time-crifical gevents and other siressful situations. it includes taking the negative
X aspects of the job in strde and maintaining an even femperament, as well as

accepting criticism rather than becoming overly defensive or alfowing it to hamper
job performance. Refraing from overreacting when subjected to physical or verbal
abuse; exerclses restraint. Able to cope with tragle, gruesome, and macabre
avents. Available suprort system. Reliable coping strategles.




8 AVOIDING SUBSTANCE ABUSE AND OTHER RISK-TAKING BEHAVIOR:
involves avoiding participation in behavior that is inappropriate, self-damaging,
and can adversely Impact organizational functioning, such as alcohol and drug
atuse, domestic violence, sale of drugs and gambling.

5. IMPULSE CONTROLIATTENTION TO SAFETY: Involves taking proper
precautions and avoiding impulsive and/or unnecessarily risky behavior to ensure

both public and personal safety. Can maintaln composure and performs effectively

in stressful situations.

Cluster 4; Work Attitudes

Hi | Mod | Low

Ind*

10 CONSCIENTIOUSNESS/DEPENDABILITY: Involves  diligent, reliable,
conscientious work pattems; performing in a timely, logical manner in gccorQance
with rules and regulations and agency policies. Follows orders; is reifiable,

x thorough, punctual, agcumats; can assume responsibility for shars of the workload;
worke with minimal supervision. Can proceed on assignments without walting to be
told what to do: Is cansistently productive.

11 INTEGRITY/ETHICS: Involves maintaining high standards of personal

X conduct. 1t consiets of attributes such as honesty, impartiality, trustworthiness, and

abiding laws, reguiations and procedures,

Cluster 5: Communication/Learning Skills

Hi | Mod | Low

ind®

5 COMMUNICATION ABILITIES: Effective oral and writien cerrmunisation

X skills. sommand of the English language, active listening skills {ability to ancuira
eritieal informations.
13, PROBLEN SOLVING/LEARNING: Comprehends now Infermation and applies
X what has been learned to on-the-job situations. Ability to master pollcies and

procedures,

Marrative Commentary: Jobn Doe
Mr. Doe Is 2 29 year-old male, He stands 511" tall and weighs 160 pounds, He was wall dressed

and groomed, polite, respectful, and articulate. No signs of psychological symptoms were
present. He resides with his wife of three years and his 15 months old daughter in XYZ City,
California,

He was born in ABC City and raised In QRX and XYZ, City. He was raised In an intact family with
one younger brother. He reported having a happy chitdhood overall. He denled ever being
abused. He stated that his parents divorced when he was 21 years old. His mother is an
attorney, and his father is a Firefighter.

He stated that he graduated from ABC High School North with an estimated 3.5 grade point
average. He stated that he earned a Bachelor’s Degree in Management with concentrations In
Finance and Marketing, and a Master's Degree In Businass Administration from the ABC
University. He stated that his undergraduate grade point average is 3.6, and his graduate grade
polnt average is 3.8.

He denied ever belng suspended or expeiled. He denled ever being diagnosed with Attention
Deflcit Disorder or other learning disabilitles, and had no difficulty completing cognitive tasks
requiring sustained attention and concentration (e.g., serials 7's, spelliing words backwards).

T




His score on the Wonderlic Personnel Test indlcated that he would not have any difficulty with
training,

He has worked as 2 Senior Manager of Analytics at ABC, Co. for three years, His employment
history also includes being a Finance and Accounting Rotation Analyst at XYZ Incorporated for
three years, an Enforcement Intern at Financial Industry Regulatory Autharity at ABC, Inc. for
four months, a Management Trainee internship at XYZ, LLC for four months and a Front Desk
Clerk at X¥Z, Co, for six months. He denied ever having any employment problems,

Mr. Doe stated that he has never been treated by a mental health professional. He denied ever
receiving @ mental health diagnosts, or ever taking prescription medication for a mental health
condition. He reperted having a strong support system of friends and family, He appears to use
appropriate strategies to cope with stress.

There is no evidence of impulsive behavioral patterns. He denied ever using illegal drugs, He
stated that he rarely drinks, but he denied ever being abusive with or dependent on alcohol. He
denied ever having any addictions, He admitted having two not-at-fault traffic collisions, and no
moving violations in the last five years. There is no evidence criminal behavior, or violence in hig
history,

His MMPL-2RF profile revealed that he answered questions in & guarded manner, typlcal of
most applicants. There Is no indication of alcohol, substance abuse, or mental iliness based on
his profile. His profile also Indicated that he is likely to inftiate contacts effectively without being
overly aggressiva. He is not shy, not is he likely to freeze in high-pressure situations,

On the CPI, his personality style emerges as socially outgoing and norm-favoring. The CPI profile
suggests that he s similar to incumbent public safety officers who are ambitious, outgoing
shrewd, and willing to take initiative and display leadership potential in this situation. The
applicant appears to have the ability to adequately complete the requisite training and tasks of
the position.

In conclderation of the full range of assessment information available to me at this time, |
conclude that Mr, Ooe meeats the minimum standards for psychological qualification as a Police
Officer with the ABC Police Department.

F ey that the above-listed rating represents, wilhin the imifs of reasonabie professional certaintys My opinion as (o the candidale’s
peyehoogioal qualificalion for the pusiion,

Respectiully Submitled,

J&MM L&%ﬂa&c WL, Yl 0 . PP
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Giftg Gallivan, Ph.D., ABPP
ticensed Clinfeal Psycholagist CA Licanse #P5Y18184
Board Certifled Speciatistin Palice & Public Safety Psychalegy




EXHIBIT “B”

Rates or Charges




Cost Proposal:

To provide Pre-Employment Psycholegical Evaluations for the Long Beach Police Department,
Psychological Consulting Associates, Inc. proposes the following cost per the RPE:

s The flat rate fee per Psychological Evaluation {Includes grading, review of written
psychological tests, in-person interview, evaluations, and documenting all results) is four
hundred dollars {$400.00).

= The rate to altend Police Recruit selection day is zero doliars ($0.00),

»  The raie to administer written tests and facilitate the ordering and acquisition of testing
materials will be included the fiat rate fee of four hundred doltars (8400,00) per
psychological evaluation,

As the providing contractor for the City of Long Beach, Psychological Consuliing Asscciates,
Inc., will be able to accommodate large group of applicants and stringent timeframes of hiring
processes, PCA, Inc. will be able to perform between 150 and 180 pre-employment evaluations
per month (the screening of 8-10 candidates per day) and can accommodate additional applicants
if necessary.




EXHIBIT “C”

City’s Representative:
Leslie Bruce, Finance Administrator,
Police Department
(562) 570-5391




EXHIBIT “D”

Additional Materials/Information Furnished:
NONE



EXH » IT ccEtm

Contractor’s Key Employee:

Gina Gallivan
424-951-1285
PCAincorporated@gmail.com




