QFFICE OF THE CITY ATTORNEY
CHARLES PARKIN, City Attorney
411 West Ocean Boulevard, 9th Floor

Long Beach, CA 90802
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AGREEMENT
35515

THIS AGREEMENT is made and entered, in duplicate, as of March 3, 2020,
for reference purposes only, pursyant to a minute order adopted by the City Council of the
City of Long Beach at its meeting on February 4, 2020, by and between NANCY K. BOHL,
INC. DBA THE COUNSELING TEAM INTERNATIONAL, a California corporation
("Contractor”), with a place of business at P.O. Box 10427, San Bernardino, CA 92423,
and the CITY OF LONG BEACH, a municipal corporation (“City”).

WHEREAS, City requires specialized services requiring unigue skills to be
performed in connection with pre-employment psychological exariination services
("Project™); and

WHEREAS, City has selecied Confractor in accordance with City's
administrative procedures using a Request for Proposals Number PD 19-049 (*RFP"),
incorporated by this reference, and City has determined that Contractor and its employees
are qualified, licensed, if so required, and experienced in performing these specialized
services; and

WHEREAS, City desires to have Contractor perform thiese specialized
services, and Contractor is willing and able to do so on the terms and conditions in this
Agreement;

NOW, THE'REFORE, in consideration of the mutual terms, covenants, and
conditions in this Agreement, the parties agree as follows:

1. SCOPE OF WORK OR SERVICES.

A, Contracter shall furnish specialized services more particularly
described in Exhibit “A* attached to this Agreement and incorporated by this
reference, in accordance with the standards of the profession, and City shall pay for
these services in the manner described below, an annual amount not to exceed Fifty
Thousand Doliars ($50,000), at the rates or charges shown in Exhibit “B”.

B. City shall pay Confractor in due course of payments following
1
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receipt from Contractor and approval by City of invoices showing the services or
task performed, the time expended (if billing is hourly), and the name of the Project.
Contractor shall certify on the invoices that Contractor has performed the services
in full conformance with this Agreement and is entitled to receive payment. Each
invoice shall be accompanied by a progress report indicating the progress to date
of services performed and covered by the invoice, including a brief statement of any
Project problems and potential causes of delay in performance, and listing those
services that are projected for performance by Contractor during the next invoice
cycle. Where billing is done and payment is made on an hourly basis, the parties
acknowledge that this arrangement is either customary- practice for Contractor's
profession, industry or business, or is necessary t¢ satigfye audit and legal
requirements which may arise due to the fact that City is a municipality.

C. Contractor represents that Contractor has obtained afl
necessary information on conditions and circumstances that may affect its
performance and has conducted site visits, if necessary.

D. By executing this Agreement, Contractor warrants that
Contractor (a) has thoroughly investigated and considared therscepe of services to
be performed, (b) has carefully considered how the services%Hould be performed,
and {c) fully understands the facilities, difficulties and restrictions attending
performance of the services under this Agreement. [t the services involve work upon
any site, Contractor warrants that Contractor has or will investigate the site and Is
or will be fully acquainted with the conditions there existing, prior to commencement
of services set forth in this Agreement. Should Contractor discover any latent or
unknown conditions that will materially affect the performancesof the services set
forth in this Agreement, Gontractor must immediately informdheiCity of that fact and
may not proceed except at Contractor's risk until written insituctions are received

from the City.

E. Contractor must adopt reasonable methods during the life of

2
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the Agreement to furish confinuous protection to the Wolk, and the equipment,
materials, papers, documenis, plans, studies and ofher components to prevent
iosses or damages, and will be responsible for all damages, to persons or property,
until acceptance of the work by the Cily, except those losses or damages as may
be caused by the City's own negligence,
F. CAUTION:  Contractor shall not begin work untii this
Agreement has been signad by both parties and until Coniractor's evidence of
insurance has been delivered to and approved by City.
2. JERM. The term of this Agresment shall comimence at midnight on
February 4, 2020, and shall terminate at 14:59 p.m. on February 3, 2022, unless sooner
terminated as provided in this Agreement, or unless the services or the Project is
completed sooner. This Agreement may be extended for three (3) additional one {1} year
periods, as approved by the City.
3. COORDINATION AND CRGANIZATION.

A Confractor shall coordinate iis performance  with City's
representative, if any, named in Exhibit ‘CY, attached to this Agreement and
incorporated by this reference. Contractor shall advise and inform City's

represeniative of the work in progress on the Project in sufficient detail so as fo

Project. City shalf furnish to Contractor information or materials, if any, described in
Exhibit "D, attached to this Agreement and Incorporated by this reference, and shall
perferm any other tasks described in the Exhibit

B, The parties acknowledge that a substaniial Eﬂdgcemeni: to City
for entering this Agreerent was and is the réps.;iaﬁef‘; and skill of Contractor's key
erployes, named in Exhibil “E” sitached to this Agreemeant and incorporated by this
reference. City shall have the right to approve any person proposed by Contraclor

to replace that key employes,

4, INDEPENDENT CONTRACTOR. & perfonrifigsits  services,
3
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Confractor is and shall act as an independent confractor and not an emploves,
representative or agent of City, Contracior shall have control of Contractor's work and the
manner in which it is performed. Confractor shall be free to contract for similar savices i
ke performed for others during this Agreement: providged, howsver, that Contracior asts in
accordance with Section € and Section 11 of this Agreement, Confractor acknowledgss
and agress that (a) City will not withhold taxes of any kind from Confracior's sompensation:

(b} City will not secure workers' compensation or pay unemployment insurance to, for or

| on Contractor's behalf: and (c) City will not provide and Contractor is not entfitled o any of

the usual and customary rights, benefils or privileges of City emplovees. Confractor
expressly warrants that neither Contractor nor any of Confracior's employees or agents
shall represent themselves to be employees or agents of Cliy.

5. INSURANCE.

A As a condiffon precedent io the efectiveness of this

Agreement, Contracior shall procure and maintain, at Contractor's expense for the
duration of this Agreement, from insurance companies that are admitted fo write
insurance in California and have ratings of or equivalent to AV by A M. Best
Company or from authorized non-admitied insurance companies siubject to Section

1783 of the Califomnia Insurance Code and that have raéi ngs @? oF @cggzwaienf o AV

by A.M. Best Company, the foll fowing insurance:
{8) Commercial genera! liability insurance (equivalert In scope to

SO form CG 0001 11 850r CG 0001 10 83) in an amount not less than
$1,000,000 per each vccurrence and $2,000,000 general aggregate, This
coverage shall include but not be limited fo broad form contractual liahility,

| Cross labiiity, independerit confractars liabil Iity, and producis and completed
operations lability. City, its boards and commissions; and their officials,
empioyees and agents shall be named as additional insureds by
endorsement {on City's endorsement form or on an endorsement equivalent

inscope to ST form CC 2010 11 85 or CG 20 26 11 85}, and this Insurance
4

i -SEGImBE AZ0-D1884
| 61125858 doex




—d

il e i sty e )
(9] N N | e L] [0 S s o (] o3 fr =% Tl 3

Long Besch, CA 80802

Y
Lo

CFFICE OF THE CITY ATTORREY

CHARLES PARKIN, City Attomey
411 West Ooean Boulevard, Sth Floor

o B - T o T 5 T % R % T (S R SV SR
mm&wNMO@mN

B b
o - IR

shall contain no special limitations on the scope of protection given to City,
its boards and commissions, and their officials, employess and agsnis. This
policy shall be endorsed to state that the insurer waives its right of
subrpgation against City, its boards and commissions, and their officials,
employees and agenis.

{(b) Workers' Gompensation insurance as required by the California
Labor Code and employer's labllity insurance in an amount not less than
§1,000,000. This policy shall be endorsed to state thatthednsurer waives
its right of subrogation against Cily, its boards and cem’&%’%@i@ﬁé:@?ﬁé their
officials, employees and agsnis.

{c} Professional liability or errors and omissions insurance in an
amount not less than $1,000,000 per ciaim.

{dy Commercial automobile liability insurance (equivalent in scope
fo 150 form CA 00 01 08 92), covering Auto Symbaol 1 {Any Aute) in an
amount not less than $800,000 combined single limitperaacident: w

B. Any  self-insurance program, é@i%ﬁ%ﬁ?ﬁﬁ@’ retention, or
deductible must be separately approved in writing by Cily's Risk Manager or
designee and shall protect City, its officials, emplovees and agents in the same
manner and o the same extent as they would have been profected had the policy
or policies not contained retention or deductible provisions,
C. Each insurance policy shall be endorsed to state that coverage

shall not be raduced, non-renewed or canceled excepl sfferdhidy (30) days prior

written notice to Clily, shall be primary and not Q@ﬁi{ibﬁiiﬁ@*?i@sf&&y other insurance
or seff-insurance mainfained by City, and shall be endorsed o state that coverage
maintained by City shall be excess to and shail not contribute to insurance or sel-
insurance maintained by Qéni?aetef, Contractor shall notify City in writing within five
(5} days after any insurance has been voided by the insurer or cancelied by the

insured,
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D, If this coverage is written on a “claims made” basls, it must
provide for an extended reporting period of not less than one hundred eighty (180)
days, commencing on the date this Agreement expires or is ferminated, unless
Contractor guarantees that Contractor will provide fo City evidence of uninterrupted,
continuing coverage for a period of not less than three (3) vears, commencing on
the date this Agreement expires or is terminatad.

E. Contractor shall require that all sub-contractors or contractars
that Contractor uses in the performance of these services maintain insurance in
compliance with this Section unless otherwise agreed in writing by City's Risk
Manager or designee,

F. Frior to the start of performance, Contractor shall deliver to City
certificates of insurance and the endorsements for approval as to sufficiency and
form. In addition, Conlractor shall, within thirty (30) days prior o expiration of the
insurance, furnish fo City certificates of insurance and endorsements evidencing
renewal of the insurance. Cily reserves the right to require complete certified copies
of all policies of Confractor and Contractor's sub-Contractors and contractors, at any
tims. Contractor shall make avaiiable fo City's Risk Manager or designee all books,
records and other information relating to this Insurance, during normal business
hours.

G Any madification or walver of these insuranes reguirements
shall only be made with the approval of City’s Risk Manager or designee. Not more
frequently than once a year, City's Risk Manager or designee may require that
Contractor, Contracior's sub-Contractors and contractors change the amount,
scope or types of coveragas required in this Section #, in his or her sole opinion, the
amount, scope of types of coverages are not adeguate.

H. The procuring of existence of insurance shall not be oonstr&ed
or deemed as a limitation on Hability relaling to Contractor’s performsance or as full

performance of or compliance with the indemnification provisions of this Agreement.

g
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8. ASSIGNMENT AND SUBCONTRACTING, This  Agreement

contemplates the personal services of Contractor and Coniractor's employees, and the

parties acknowledge that a substantial inducement fo City for entering this Agreement was

Contractor's

and is the professional reputation and compefence of Contrasior and
employees. Confractor shall not assign its righte or delegate its duties under this
Agreement, or any interestin this Agreement, or any portion of if, without the prior approvail

of City, except that Contractor may with the prior approval of the City Manager of City,

Iassign any moneys due or to become due Contractor under this Agreement.  Any

attempled assignment or delegation shall be vold, and any assignee or delegaie shal
acquire no right or interest by reason of an attempled assignment or dslegation.
Furthermore, Contractor shall not subcontrast any portion of e pardsimsrice without the
prior approval of the City Manager or designes, or substitute an approved sub-Contractor
or contractor without approval prior to the substitution. Nothing stated in this Section shall
prevent Contractor from emploving as many employees as Coniractor deems necessary

for performance of this Agreement.
7. CONFELICT OF INTEREST. Contractor, by executing this Agresment,

certifies that, at the fime Confractor execules this Agresment and for its duration,
Contractor does not and will not perform services for any other dlisntwhishiwould create a
conflict, whether monetary or otherwise, as between the interests of Gity and the interests
of that other client. And, Contractor shall obtain similar certifications from Contracfof‘s
emplovees, sub-Contractors and contractors,

8. MATERIALS. Contractor shall furnish all labor and supervision,

supplies, materials, tools, machinery, equipment, appliances, fransportation and services
necessary {o or used in the performance of Contractor's obligations under this Agreement,

except as stated in Exhibii “D",
&. OWNERSHIP QF DATA. Al maisrals, information and data

prepared, developed or assembled by Contractor or fumished to Gontractor in connection

with this Agreement, Including but not limited to documents, astimates, caloulations,
7
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studies, maps, graphs, charts, computer disks, computer source documentation, samples,
models, reports, summaries, drawings, designs, notes, plans, information, material and
memorandum ("Data”) shall be the exclusive properly of City. Data’shall be given to City,
and City shall have the unrestricted right to use and disclose the Data in any manner and
for any purpose without payment of further compensation fo Contractor, Coples of Data
may be retained by Contractor but Confractor warrants that Data shall notl be made
available fo any person or entity for use without the prior approval of City. This warranty
shall survive termination of this Agreement for five (5 vearse o sosiina

10, TERMINATION. Either parly shall have thesight & terminate this

Agreement for any reason or no reason at any time by giving fifteén (15) calendar days
prior notice to the other parly. In the event of termination under this Section, City shall pay
Coniractor for services satisfactorily performed and costs Incurred up fo the effective date
of termination for which Coniractor has not been previously paid. The procedures for
payment in Section 1.B. with regard fo invoices shall apply. On the effective date of
termination, Confractor shall deliver fo City all Data developed or accumulated in the
performance of this Agreement, whether in draft or final foitn 6r intprocess.  And,
Contractor acknowledges and agrees that City's obligation io make final payment is
conditioned on Contracior's delivery of the Data to City.

1. CONFIDENTIALITY. Contracior shall keep all Data confidential and

shall not disclose the Data or use the Data directly or indirectly, other than in the course of
performing s services, during the term of this Agreement and for five (5) years following
expiration or termination of this Agreement. In addition, Contractorshalikeap confidential
all information, whather written, oral or visual, obtained by any misansiwhalsoever in the
course of performing its services for the same period of time. Contractor shall not disclose
any or all of the Data {o any third parly, or use it for Contractor's own benefit or the benefit
of others exceptfor the purpose of this Agreement,

12, BREACH OF CONFIDENTIALITY. Contractor shall not be liable for a

breach of confidentiality with respect to Data that: {8} Contractor demonsirates Gontractor
8
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knew prior 1o the time City disclosed It; or (b) is or becomes publicly available without
breach of this Agreement by Contractor, or (¢} & third party who has a right to disclose does
so to Contractor without restrictions on further disclosure; or {d) must be disclosed pursuant

to subpoena or court order,
13. ADDITIONAL SERVICES. The City has the right at any time during

the performance of the services, without invalidating this Agresment, to arder extra work
beyond that specified in the RFP or make changes by aliering, adding o or deducting from
the work, No extra work may be undertaken unless a written order is‘first given bythe City,
incorporafing any adjustment inthe Agreament Sum, or the time to peﬁorm this Agreement,
Any increase in compensation of ten percent {10%) or less of the Agreement Sum, or in
the time to perform of One Hundred Eighty (180) days or less, may be approved by the
City Representative. Any greater increases, laken either separately or cumulatively, must
be approved by the City Council. It is expressly undersisod by Contractor that the
provisions of this paragraph do not apply o services specifically setfott in the RFP or
reasonably contemplated in the RFP. Contractor acknowledges that it accepts the risk that
the services to be provided pursuant to the RFP may be more costly or time consuming
than Coniractor anticipates and the! Contracior will not be entitied to additional
compensation for the services set forth in the RFP,

14, RETENTION OF FUNDS. Contractor authorizes the City to deduct

from any amount payable to Contractor (whether or not arlsingoutof thisAgreement) any

amounts the payment of which may be in dispufe or that are necessarsfocompensate the

City for any losses, costs, liabilities or damages suffered by the City, and all amounts for
which the City may be liable to third parties, by reason of Contractor's asts or omissions in
performing or failing to perform Contractor's obligations under this Agreement. In the event
that any claim is made by a third party, the amount or validity of which is disputed by
Contractor, or any indebtedness exists that appears o be the basis for a claim of lien, the
City may withhold from any payment due, without liabiilty Tor interast Because of the

withholding, an amount sufficient to cover the claim. The failure ‘oftas: Gty 1o exercise the
g
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right to deduct or fo withhold will not, howsver, affect the obligations of Contractor to insurs,
indemnify and protect the City as sisewhere provided in this Agreament.

16, AMENDMENT. This Agreemeant, including all Exhibits, shall not be

amended, nor any provision or breach waived, except in writing 'signid b the parties which
expressly refers to this Agreement, '

16, LAW. This Agreement shall be consirued in accordance with the laws
of the State of California, and the venue for any legal actions brought by any party with
respect to this Agreement shall be the County of Los Angeles, Stale of California for state
actions and the Central District éf California for any federal actions. Contractor shall cause
alt work performed in connection with construction of the Project to be performed in

compliance with (1) all applicable laws, ordinances, rules andreguiations pifederal, state,

county or municipal governmenis or agencies {including, without limitation, all applicable
federal and state labor standards, including the prevailing wage provisions of sections 1770
et seq. of the California Labor Code); and (2} alt directions, rules and regulations of any fire
marshal, health officer, bullding inspector, or other officer of every governmental agency
now having or hereafler acquiring jurisdiction. H any part éf this Agreement is found to be
in conflict with applicable laws, that part will be inoperative, null and void insofar as it is in

conflict with any apgﬁ%aﬁbi& laws, but the remainder of the Agresine “remain in full

force and effect.
17. PREVAILING WAGES,

A Consullant agrees that all public work (as defined in California

Labor Cods section 1720} performed pursuant fo this Agreement (the “Public

Werk™), If any, shall comply with the requirements of California Labor Code sections
1770 er seq. Cily makes no representation or statement that the Project, or any
portion thereof, s or is not 3 “public work” ag definég-in Galifornid Labor Code
ssction 1720.

B. in all bid specifications, contracts and subcontracts for any

such Public Work, Consuitant shall obtain the general prevailing rate of per diem
10
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wages and the general prevalling rate for holiday and overtime work in this locality

for each craft, classification or type of worker needad 18 pefaisidbie Public Work,

and shall include such rates in the bid specifications, confract or subcontract. Such
bid specifications, contract or subcontract must contain the following provision: “it
shall be mandatory for the contractor o pay notless than the said prevalling rate of
wages to all workers employed by the contractor in the execution of this contract,
The contractor exprassly agrees to comply with the penalty provisions of California
Labor Code section 1775 and the payroll record Keeping requiremerits of California
Labor Code saction 17717

18.  ENTIRE AGREEMENT. This Agreement, including all Exhibits,

constitites the entire undersianding between the parties and supersedes all other
agreements, oral or written, with respect to the subject matter in this Agreement.
18, INDEMNITY.

A, Consultant shall indemnify, protect and hold harmless City, its

Boards, Commissions, and their officials, employess and sgents (“Indemnified
Parties”), from and against any and all lability, claim& demands damage, loss,
obligations, causes of action, proceedings, awards, fines, judgments, penaities,
cosis and expenses, including atiernavs’ fees, court costs, axpeart and withess faes,
and other costs and fees of litigation, arising of alleged to have arisen, in whole or
in part, out of or in connection with (1) Consultant's breach or failure to comply with
any of itz obligations contained in this Agreement, including all applicable federal
and state labor requirements including, without fimitation, the requirernenis of
California Labor Code section 1770 of seq. or {2) negliggnt orwdlifal acts, erors,
omissions or misrepresentations commitied by Consultani, its officers, employees,
agents, subconlractors, or anyone under Consultant's control, In the performance
of work or services under this Agreement (collectively “Claims” or individually
“Claim™.

B. in addition to Consultant's duly to indemnify, Consultant shall

1
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have a separale and wholly independent duty to defend Indemnified Parties at
Consultant's expense by legal counsel approved by City, from and agsinst all
Claims, and shall continue this defense until the Claims are resolved, whether by
settlement, judgment or otherwise. No finding or judgment of negligence, faull,
breach, or the like on the part of Consultant shall be reguired for the duly to defend
to arise.  Cily shall notify Consultant of any Claim, shall lender tha defense of the
Claim fo Consultant, and shall assist Consultant, as may be regsonably requested,

in the defense.

G If & court of competent jurisdiction determines that a Claim was
caused by the sole negligence or willful misconduct of Indemnified Parties,
Consultant’s coste of defense and indemnity shall be (1) reimbursed in full § the
court determines scle negligence by the Indernnified Parties, of (2} reduced by the
percentage of willful misconduct attributed by the courbinihe ndemnified Parties.

o, The provisions of this Section shall survive the expiration or
termination of this Agreement.

20, FORCE MAJEURE. If any party fails fo perform ifs obligations

because of strikes, lockouts, labor disputes, embargoes, acls of God, inability o obtain
labor or materials or reasonable substtutes for labor materials, governmental resirictions,
governmental action, civil commotion, fire or other casualty, oo otbar causes beyond the
reasonable control of the party obligated to perform, then that party's performance will be
excused for a period squal fo the period of such cause for failure to perform.

21, AMBIGUITY. in the event of any conflict or ambiguity betwean this
Agreement and any Exhibit, the provigions of this Agreement ehall govern.

22.  NONDISCRIMINATION.

A in connection with performance of this Agreement and subject

to applicable rules and regulations, Contractor shall natudiseriminate against any

empiovee or applicant for employment because of race, religion, national origin,
12
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color, age, sex, sexual orientation, gender identity, AIDS, HIV status, handicap or
disability. Contractor shall ensure that applicants are employed, and that employees
are treated during their employment, without regard to these bases. These aclions
shall include, but not be limited to, the following: employment, upgrading, demotion
or fransfer; recruitment or recrultment advertising; layoff ortermination; rates of pay

or other forms of compensation; and selection for training, including apprenticeship.

23.  EQUAL BENEFITS CRDINANCE. Uniess otherwise exempted in

| accordance with the provisions of the Ordinance, this Agresment is subject to the

applicable provisions of the Equal Benefits Ordinance (EBO), section 2.73 et seq. of the
Long Beach Municipal Code, ag amended from time o time.

A, During the performance of this Agreement, the Consuitant
certifies and represents that the Consultant will cofmplipwithathe EBO. The
Consultant agraes to post the following statement in conspicuous places at its place
of business available to employees and applicants for employment.

“During the performance of a contract with the City of Long Beach, the
Consultant will provide equal benefits to employees with spouses and iis
employees with domestic partners. Additional information about the City of

Long Beach's Equal Bensfits Ordinance may be oblainad from the City of

Long Beach Business Services Division at 562-570-62004"

B, The fallure of the Consultant io comply with the EBO will be
deemed fo be a material breach of the Agreement by the City.

G, If the Consultant falls to comply with the EBO, the City may
cancel, {erminate or suspend the Agreement, in whole or in part, and monies due or
o become due under the Agreement may be retained by the City. The City may
also pursue any and all other remedies at law or in equity for any breach.

D, Failure fo comply with the EBO gy be used as evidence
against the Consultant in actions taken pursuant to the provisions of Long Beach

Municipal Code 2.93 et seq., Contractor Responsibility.
13
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E. If the Clity determines that the Consuiiant has set up or used it
contracting entity for the purpose of evading the intent of the EBO, the City may
terminate the Agreement on behalf of the City. Violation &f this frovision may be
used as evidence against the Consultant in actions taken pursuant to the provisions
of Long Beach Municipal Code Section 2,82 et seq., Contractor Responsibility.

24, NOTICES. Any notice or approval required by this Agreement shall

be in wriling and personally delivered or deposited in the U.S. Postal Service, first class,

‘postage prepaid, addressed to Confractor at the address first stated above, and to City at

411 West Ocean Boulevard, Long Beach, California 80802, Atin: City Manager, with 2 copy
fo the City Clerk at the same address. Notice of change of address ehaif be given in the
same manner as sialed for other notices. Nofice shail be deemed given on the date
deposited in the mail or on the date personal delivery is made, whichever ocours first,

25,  COVENANT AGAINST CONTINGENT FEES. Contractor warranis

that Contractor has not emploved or retained any entity or person o solicit or obtain this
Agreement and that Contractor has not paid or agreed 1o pay any entity of person any foe,
commission or other monies basad on or from the award of this Agreement. If Contractor

ent immediately

oreaches this warranty, City shall have the right {o terminate thisAgree

notwithstanding the provisions of Section 10 or, in its diseretion, to-deduct from payments

due under this Agreement or otherwise recover the full amount of the fee, commission or -

other monies,

25. WAIVER. The acceptance of any services or the payment of any
money by Cily shall not operate as a waliver of any provision of this Agreement or of any
right to damages or indemnity stated In this Agreement. The waiver of any breach of this
Agreament shall not constitute a walver of any other o Subdsraest-breach of this
Agresment.

27.  CONTINUATION. Termination or expirstion of this Agreement shall

not affect rights or liabilities of the parties which acorued pursuant fo Sections 7, 10, 11,

18, 21 and 28 prior to termination or expiration of this Agreement.
14
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OFFICE OF THE CITY ATTORNEY
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CHARLES PARKIN, City Atfotney
411 West Cosan Boulevard, Sth Floor
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28, TAX REPORTING. As required by federal and siate law, Cily is

obligated to and will report the payment of compensation o Coniractor on Form 1089-Mise.
Contractor shall be solely responsible for payment of all federal and state taxes resulting
from payments under this Agreement. Contractor shall submit Contractor's Emplover
identification Numbser (EIN), or Centrag’wr‘s Social Security Number If Confractor does not
have an EIN, in writing to City's Accounts Payable, Department of Financial Management.
Contractor acknowledges and agrees that City has no obligation to pay Coniractor until
Contractor provides one of these numbers.

29,  ADVERTISING. Contractor shall not use the name of Clty, its officials

or employees in any advertising or solicitation for business or as a reference, without the
prior approval of the Cily Manager or designee.

30, AUDIT. City shall have the right at all reasonable times during the
term of this Agreement and for a period of five () vears after termination or expiration of
this Agreement fo examing, audit, inspect, review, extract information from and copy all
books, records, accounts and other documents of Confractor relating o this Agreement,

31, THIRD PARTY BENEFICIARY. This Agreement is not intended or

designed 1o or entered for the purpose of creating any benefit or right for any person or
antity of any kind thatis not a party to this Agreement,

" "
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OFFICE OF THE CITY ATTORNEY
CHARLES PARKIN, Cliy Atiomay
411 West Quean Boulevard, Sth Finor
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IN WITNESS WHEREOCF, the parties have caused this document to be duly

execuled with all formalities required by law as of the date first stated above.

NANCY K. BOHL, INC. DBA THE
COUNSELING TEAM INTERNATIONAL, a

orpm‘amn
, 2020
, 2020 i i
Title MY
“Contractor”
CITY OF LONG B&i\CH a municipal
corporation
, 2020 By ﬂ (A

EX
TO @gﬁ?%}?ﬁ S0 @?

“City” THE GITY @g@&&
This Agresment is approved as to form on

By

18
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Scope of Work/Services




Cily of Long Beach

Purchasing Divizion

333 West Ocean Boulevard, 7' Floor
Long Baach, CA 80802

Request For Proposais Number RFP PD 18-049

For

Pre-Employment Psychological Examination

Release Dale; 022212019
Luestions Due to the Clty: 031012078
1 Posting ofthe 0 & A DAGTIZO18
Due Dale: Q314/201%
City Contact: Michelle King Buver li 562-570-8020
See Bection 4 for instructions on submitt

Nancy K Bohl, Inc dba i
Company Name The Counseling Team Intemational Contact Person _Julie Koot

Address POBox 10427~ city San Bemardino state CA__ zip 92423
Telephone (809 ) 884.0133  Fax(808) 384-0724 Federal Tax 1D Mol | | | | GG

E-mail: JKeot@ihecounselingteam.com

Prices contained in this proposal are subject to acceptance within 180 calendar aavs.

| have read, understand, and agree to all terms and conditions herein.  Date ﬁ?jﬁ%} %

Signed

Print ?éam%ﬁiﬂ& 53'{, (85D K 1+ Cp

Rav 2016 0918

REP Mo, PDAS-048 Pro-Empioyment Psychologinal Examination Services Page 1 of 22




March 13, 2019

To Whom T May Concern

The Counseling Teamn Intemational {TCTT) is pleased to submit this bid in response to the City
of Long Beach Request for Proposal (RPF) Number PD)19-049 for Pre<Employment
Psychological Examination Services. TCTT understands the awarded contractor(s) will be used
on an as-needed basis fo perform pre-employrient psychological examimations for prospective
Police Recruits, Public Safety Dispatchers, and Armed Security Officers over the term ofthe
agresment.

TCTT s screening process can aid in detecting relevant psychopathology and personality
disorders and can be beneficial in the prevention and management of undue stress in those
individuals and therefore, helps the departiment humanely and financially, Research shows that
excessive stress can lead to aggressive and unconventional behavior, as well as mental and
physical problems and breakdowns on the job. There is vonsiderable evidence suggesting that
more emergency service personnel are affecied by job-related stress than the normal work force.

The experience and credentials of TCTT are impeccable and exceed all minimum and desirable
qualifications. TCTI has enjoved providing Pre-Employment Psychological Examination
Services for the past thirty-two (32) vears to a variety of public safaty agencies and we look
forwdrd 1o the opportunity to continue our refationship with your department. TCTPs Clinical
Psychologists conducting the oral inferviews are in comphiance with California code 1031
(H{(2XB), which obligates TCTT"s Clinical Psychologists to meet applicable education and
traiping procedures set forth by the California Peace Officer Standards and Training (POST).
TCT is confident that our organization can provide superior services to fulfill your needs.

TCTE aceepts the terms and conditions in the REP and Pro Forma Agreement, including
acknowledgment of receipt of all amendments and/or addenda to this Rﬁ” ’f‘@'ﬁ%&a& 1o
exceptions. ,

If you have any questions or should you require additional information, please éo not hesitate to
gontact me.

Stay Safe & Be Weli,

foathleen D. Wellbrock, Ph.D.
Clinical Director

The Counseling Team Interpational (TCTD
000-884-0133 x243

BO. How 10427 « San Bernarding, CA 82433 + {800) 8840138 » Fax (808) 384.0734
Satefiite Offices In.the CGounties ok Los Angetes « Orange « Riverside « San Bemadino = San Dlsgo = Ventura

wywa thasnunselingieam.com



Project Understanding and Approach — Section 4.11.2

{nderstanding of the scope of services:

The Counseling Team International (TCTD understands the City is requesting proposals from
gualified and professional psychological examination firms, teams, or individuals with
gxperience performing pre-employment evaluations for law enforcement agencies, TCTI
understands the qualified firm(s), team{s) or individuals(s} shall provide psychological
evaluation ssrvices on an “as-needed” basis during the term of the confract,

TCTT understands as divected by the City, the contracted psychologist(s) will administer pre-
employment psychological sereening and svaluations in conformance with all State of California
and City of Long Beach regulations and pelicies.

Basic Services

TCTY understands TCTI must provide comprchensive pre-employment psychological screenings
for all applicants applying for the positions of Police Recrnit, Ca:zsehdatad Pubhc Safety
Digpatcher and Armed Security Officer.

TCTI understands TCTT must be a Licensed Clinleal Psychologist, authotized o pravtice in the
State of California, snd Board Certified in Police and Public Safety Psychology.

TCTY understands TCTT must maintain, or have continual acesss fo, professional nffice facrlities
fo meet with applicants and conduct all testing and evaluations. TCTI understands these
facilities must include a private waiting room or intale area, as well as 4 separate, confidential
interview room.

TCTI noderstands when conducting evaluations for all sworn applicants, as well as Public Safety
THspatchers, TCTI must adhere to all guidelines for Peace Ufficer Psychological BEvaluators, as
outlined by California Commission on POST.

TCTI understands TCTT shall make 2z definite determination reg
psychological compelency for the specific position being sought and provide the results of this
determination in a formal lefter format, TCTI understands when applicable, 38 with the
evaluations for Police Recruil and Public Safety Dispatcher applicants, additional docementation
may be requested.  For example, details specifying identified areas of concern, relating to the
California Commission on POST Peace Officer Psychological Sereening Dimensions.

TCTI understands TCTT must be able to provide the results of their finding upon conchusion of
all testing within a time frame specified by the agency, but not later than one (1) wesk before the
sclection date for that particular selection process.

TCTT understands TCTT must attend police recruit seloction day (8-10 hours) to provide insight
on the psychological evaluations results to the Chief of Police. TCTT understends aﬁaﬁdwce for
this day must be inchided in the fe sehedule. TCT! understands date to be. éei@mzﬁeé“

1




TCTT understands TCTL must specify 4 flat fee for a basic pre-employment peychological
evaluation, TCTI understands this fes shall include:  grading ané review of written
peycholopical tests, in petson inferview and cvaluations, and documentation 6f all resulis and
determinations, and attendance of selection day. TCTT understands we may also be called upon
to-administer written tests and facilitate the ordering and acquisition of testing materials,

TCTT understands TCTT must be able 1o accommodate large groups of applicanis and siringent
timeframes of hiring processes. TCTI understands LBPIY expecis to order approximately 400-
450 psychological examinations within a thrse-month period, with the exact number o be
determined.

TCTI undersiands all employess with access to the City of Long Beach psychological evaluation
testing and svaluation materials, shall sign a confidentialily agresment.

Matrix/Summary identifying key personnel respousible for acmmpéss%mg ﬁ%ﬁ g}Eg%@g i}f the
contract, Includes on-call Project Manager,

Mame Classification
Kathleen Wellbroek, PhD, Chinieal Director/On-call Project Manager/Pre-

Emplovment Psychological Examinations (Director
over Pre-Employment Payehologieal Divigion,
Available to LBPD for all congerns and conducts oral

Interviews.
Sara Debeon, Psv. D, Pre-Emplowment Psychological Examinations
{Conduct Oral Interview)
Tammy MeCoy-Arballo, Pre-Employment Psychological ﬁmmmaﬁz@mx
Psy.D, {(Conduct Oral Interview)

Primary Contractor Information — Section 4.11.3.

s Company ownership, If tncorporated, the state in which the company is incorporated
and the date of lncorporation, An out-of-state Contractor must register with the State
of California Seovefary of Staie beforve a contract can be exccuted
{http:/fwww . sos.ca.gov/bisiness/).

Naney K. Bohl, Inc dba The Counseling Team Inlemational was incorporated May 28, 1998
in the State of California.

FETYIETIATE NS
R SR R 1

e Lovation of the company offices.
Headguarters Office: 1881 Business Center Drive, Suites 11 & 12, San Berearding, CA

G2408




Location of the office servicing any California accounntis), T
TCT has satellite offices in the countics of Los Angeles, Orange, Riverside, San Bernardino,
San Disgo, Santa Barbara and Ventura, The satellife offices are utilized for in-hiouse

counseling,

Number of epnployees botl loeally and nationally, Specify the number of full time and

part-thpe emmplovees residing in Long Beach.
TOTT has sixteen (16) employees. TCTI currently does pot have employees that reside in

Long Beach

Location(s) from which employees will be assigned.
1881 Business Cenier Drive, Suite 11 & 12, San Bemardino, CA 92408

Mame, addvess and {elephone number of the Contractor’s point of coniact for 2
contract resulting fram this REP,

Julie Casto-Koot, CFO

P.O, Box 10427, San Bernadino, CA 82423

Q09-584-0133 x225

iknot@thecounselingenn.com

Company background/history and why Contractor is gualified to provide the services
deseribed in this RFP,

Length of time Contracior has been providing services described in this RIFP €0 the
public and/or private sector. Please provide s brief description.

Background/History for The Counseling Team Infemational:

In 1985, The Counseling Team Inlemnational (TCTI) began providing smployee support
services to law enforcement, fire, emergency services and governmenial agencies in the State
of Califoraia, as well as nationwide, The Founder and Director Nancy K. Bohl-Ponrod,
Ph.D. began contracting with the San Bernardino County SherifT's Department to provide
Stand by Status (SBS) 24/7/365 Critical Incident Stress Management services (CISM) to
Sheriff's personnel involved in shootings. This immediate intervention decreased Worker’s
Compensation claims to such a degree that TCTI was encouraged and asked to expand their
services to counseling San Bernarding County Sheriffs Department personnel and their
farnily members for personal problems along with offering many training olasses.

In 1986, Training became very important to TCTT's success, Training reaches out to many
people who otherwise would not have any contact with the mental heaith field. TCTI created
their {raining division which develops classes to meet the needs of all they serve, TCTs
Staff are Adjunct Professors for many colleges and universities in Southern California, They
have boon guest speakers for the Federal Burcan of Iovestigation (FEID, Burean of Indian
Affairs (BIA), California Highway Parol (CHP), the Federal Law Enforcement Tralning
Center (FLETC), and the Foderal Alr Marshal Service (FAMS) as well as many pollse and

2



fire academics, TOTEs Instructors are cortified to teach for the International Critical Incident
Siress Foundation (ICISF), Law Enforcement Wellness Association (LEWA), Police Officer
Standards of Training (POST), Standards and Training for Corrections (8TC), Board of
Registered Nursing (BRN), Continning Bducation Units {CEU), ICEMA for Emergency
Madical Technicians (EMT), paramedics and the QPR Institute.

in 1987, TCTYs Employee Support Services Frogram was created to help the employees
of companies and/or departments and their sligible dependents in solving personal and
emeotional problems. The employees and their eligible dependents can call directly for help
without going through a supervisor. TCTT's counseling has helped in arcas such us stross,
depression, marriage snd family/relationships, substance sbuse, weight conirol, financial
difficulties, suicide ideation and career concerns, The Counseling Team Infernational’s
Employee Support Program guickly sxpanded and was offered to many other police and fire
departments throughout Southem California.

In addition, in 1987, The Pre-employment Psychelopical Testing Division was formed by
Dr. Larry Davis who was the Director until his retirement. After his retirement in 2005, Dr.
Kathieen Wellbrook bocame the Clinteal Director. Due to high demand TCT  increased their
team of clinteal psychologists to help with this division. TCTTs Clinical Psychologists
conducting the oral inferviews are in compliance with the California Government Code 1031
(£(2)(B), which obligates TCTI's Clinical Psychologists to meet apphicable edutation and
training procedures sot forth by the California Peace Officer Standards and Training (FOST).
TCTI Clinical Psychologists build a personal relationship with the depariments and provides
the coniracts with easy access and good communication.

In 1988, Peer Support Programs for law snforcement, fire and other organizations were
developed by TCTL 1t is one of the most important training programs that TCTL has
conducted all over the nation and in Canada, TCTT has trained over 13,000 peer supporters
in the EMS Field ncluding California Highway Patre!l (CHP), Kansas Highway Patrol
(RIIP), Washington State Patrol (WEP), Canadian Royal Mounted Police (RCMP), Kaiser
Hospitals, Cal Fire, The Federal Bureau of Investigation (FBI), Drug Enforcement Agency
(DEA}, United States Border Patrol {USBEP), Federal Alr Marshal Service (FAMS), United
States Marshal Service {USMS), Burenu of Indian Affairs (BIA), United States Postal
Inspectors {USPL) United States Departinent of Agriculture (USDAYOffice of Inispettor
General (OIG) and various local law enforeement and fire ageacies throughdut Sovthern
California. -

Ts 1080, the Crisis Negotiation Team {CNT) for TCTT was formed, Dr. Bohl-Penrod was
asked to attend the Federal Burenu of Investipation’s (FBI's) Bagie and Advanced “Hostape
Negotiation”™ (CNT) training in Quantico, Yirginia. Since that tima, TCT1 has recognized the
importance of consuliing to law enforcement Crisis Negotiation Teams (CNT). The majority
of TEMTs Mental Health Professionals have sttended both Basic and Advanced Crisis
Wegotiation Training (CNT)L




TCTI eraploys a professional support staff to assist the Director and a team of dedicated
mental heaith professionals and Asscciates throughout the nation. They are licensed Mental
Health Professionals from meny disciplines who have responded fo major disasters and
critical incidents such as:
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1987 Pacific Southwest Airlines Crash Flight 1771

1989 San Bernardino Train Disaster — Train Collision and Pipeline Explosion
1992 Hurricane Andrew in Florida

19827 Log Angeles Riols

1993 ATF Incident m Waco, Texas

1994 Northridge Barthquake in Northridge, California

1995 Oklaboma Bombing in Oklahoma City

1996 Unabomber Case in Sacramento

1996 TWA Flight 800 Airline accident in New York

1998 School Shooting at Springfield High School in Eugene, Oregon
1998 Riverside City Hall Shootoud in Riverside, California

1999 Tornado in Oklahoma City

1999 Alaska/US Alrline Accident

1999 School Shooting at Columbine High School in Littleton, Colorado
2061 School Bhooting at Santee High School in California

2001 Terrorist Attack on the World Trade Center in New York

2001 Terrorist Attack on The Pentagon in Virginia

2002 Typhoon in Guam

2003 Old Fire in the San Bernarding Mouniging

2005 Hurricane Katring i Louisiana

2005 Bchool Shooting at Red Lake High School in Minnesota

2006 Ski Patrol Deaths at Mammeth Ski Lake

2006 Beperanza Fire - 5 deaths of Riverside County’s LIS Forest Service
Personnel

2007 Witch Fire in Ban Diego County

2008 Avalanche in Wrightwood, California

2008 Seal Beach Shooting at the Salon Meritage Hair Solon

2011 Edison Workplace Violence Bhooting

2012 Big Bear Manhunt Death of Detective Mackay and Otficer Crain
2013 Los Angsles Infernational Alrpoit TSA Shooting/Death aad Injurnies to TSA
Officors

2015 San Bernardino Inland Regional Center Terrorist Attack

2817 School Shooting at North Park Blementary San Bernardino

2017 Las Vegses Route ¢1 Harvest Festival Shooting
2017 California Tubbs and Thomas Wildfires

2018 Sania Barbara County Mudslides
2018 Yountville Pathway Veteran Home Shooting




e+ 2018 Perguson Fire in the Sierra National Forest, Stanislavs Mational Forest and
Yosente National Park 3
s 2018 Mass Shooting at Borderline Bar and Grill in Thousand Oaks, Califpria

In 1994, TCTT formed a Line of Duty Death Response Team (LODDRT). This feam
congists of mental health professionals, peer supporters, chaplains, Concerns of Police
Survivors {COPS) and works within a collaborative spirit. ‘This team has responded to
approximately 125 line of duty deaths (LODD) since 1986, members of TCT have faithfully
attended and dedicated their time to police weel in Washington, D.C.

& Resumes for key stalf to he the responsible for performance of any contract

vesuiting from this RFF.
See Appendices | {Resumes for Key Personnel)

Staffing Resources and Qualifications — Section 4.114 .

Paychological screenings are conductad by one of TCTY s Clinical Psychologists, Dr. Rathleen
Wellbrock, Dr. Sara Hibbs or Dr. Tammy McCoy-Arballe who are fnvelved in the objective test
assessment of the screening procedure. They are well versed through training and experience, in
fhe construct and interprefation of psychological testing instruments and have already completed
the required continuing professional education requirement of six (6) hours and will complete
twelve {12) hours of POST approved CPE every two years based on their biennial license
renewal cycle.

Afier integrating the tost data and clinical interview data, the doctor prepares a writlen suramary
of findings and interpretations. The sumeary will state clearly the evidence, if any, of
psychopathology suggested by the test hattery and corroboraied by the clinical interview and will
mention the job-related impact of such findings. T

The three best sources of information on the evatuation of law enforcement/public safety
applicants usually are: 1) a psychological test battery; 2} batkground information and 3) in
depth “clinical” interview by one of our doctors who are experts in the law enforcement

profession. Psychological screening minimizes the admission of inappropriate candidates,

Research shows that excessive siress can lead fo aggressive and unconventional behavior, as well
as mental and physical problerns and breakdowns on the job. There is considerable evidence
suggesting that more law enforcement personnel ars affected by job-related stress than the

normal work force.

The screening process can aid in detecting the stress prone individuals and rai bebeneficial in
the prevention and management of undue stress In those individuals and therefore aids the
department humanely and financially,




Statistically, 5% to 20% of law enforcement personne! are psychologically unsuitable. Notall
applicants perform at the same level and the unsuitable applicants do not always appear a3
obviously inappropriate. Some Individuals will look very good, while others will obviously look
unacceptable, A great majority will be somewhere in-between, This in-between or nuadle range
person who, upon evaluation by the doctor demonstrates risk of engaging in Hability resulting
behavior should be screened out.

The following fests are used in the screening process. The Minnesota Multiphasic Fersonality
Inventory-ZRF (MMPI-2RF), the most widely used and accepted pyychological test in the United
Siates today. The Sixteen Personality Factor Test (16PF), a short form 1Q., which 15 the
Wonderlic Personnel Test, 2 Sentence Completion and Job Dimensions form is used to give

insight into the applicant’s personality.

To schedule an appoiniment, the department will need to call the Psychological Testing
Coordinator at {909} 884-0133 224, The Psychological Testing Coordinator will set up the
written festing date with the department. The writtens testing is conducted at 8:30 am Monday
thru Friday. The appHeant will need to atiow four to six hours for the written test. Upon
completing the written portion, the applicant will be given a time for the oral interview with t
Heensed psyehologist. The oral inferview will last approximately 45 minutes. The applicant
will need v vome dressed in business atiive for this interview.

Our facility can accommodate up to 20 applicants at a time or, arrangements can be made for the testing
coordinator to conduct the writfen oxamination ata feeility of your choice for those groups larger than 20
applicants.

The Resulis

Adfler the testing 18 electronically scored, the spplicant is interviewed using background material
provided by the applicant and his/her test results. History being the best predictor of future
behavior, evaluee's relationshipe: social, familial and vocational are explored. This interview
and the accompanying test results are summarized in a brief report, which suppetis g.final seore,
suitability stalement of Recommended or Not Recommmended, -
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Beferences:

Kathleen Wellbrock, PhD.

Department Contact Peyson
Cypress Police Department Rod Cox, Chief of Polite
5275 Orange Avenue {714) 225-6622
Cypress, CA 90630
Covina Police Department John Curley, Chief of Police
123 E. College Sireet {626) 705-7187
Coving CA 91723 , 7
Rialic Police Department Mark Kling, Chief of Police
128 N Willow Ave. {909} 820-2540
Rialio, CA 92376
Sara Deleon, Pav.D.
Department Contaet Person
Fontana Police Department Frank Losch, Background Investigator
P.0. Box 2409 {909 356-7198
Pontana, CA 92333
Cntario Police Departiment Detective Joe Crum

25008, Archibald Avenue
Ontario, CA 91701

(909) 195-2848

San Bernardino County Sherifls Department
P.0. Box 569
San Bemardﬁimﬁ Ca 82402

DaniPaul Pineds, Sergeant
{309) 387-0354

Tammy McCoy-Arbalie, Psv. D,

| Department

Coiaet Foreon.

Riverside Polico Z}epamnézzg
4107 Orange Stroet
Riverside, CA 92581

Larry Gonzalez, Deputy Chief
{B31) 826-5700

San Drepo County Sheriffs Department
PO box 9350062

San Diego, CA 92193-8062

James Cady, Lisutenant
{T60)685-5800

San Dicge County Probation Departinent
2444 Balbon Avenue, Suite 500
San Diepo, CA 92123

{Charles Obendorfer, Background Tnvestigator




Company Background and References — Section{(s) 9~ 9.3

9.1 Subcontracior Information
Does this proposal include the use of subcontractors?
Yes No__af Initials
92  References
Client %ﬁg}ar‘igﬁmi Project dates
Mame/eontact person and . (starting and
telephone number Project Description euding)

Fyllerton Police Department
Contact Person: Officer Danielle
Peirick

TI4-T3R-337F

Pre-employment screening,
critical incident stress debriefing,
Training, Hostage/Barricade
Negotiation

20135 to Present

Glendora Police Department

Counseling, Pre-employment
soreening, oritical incident sivess

Confact Persont Chief Tim Stasb j o 2014 to Present
626-814-8250 dﬁbﬁ@fﬁlg, Tﬁﬁﬁiﬂg,
Hostage/Barricade Negotiation Dopient fnin
Counseling, Pre-employment
Avels ) debriefing, Training,
GO9.625-0477 Hostage/Barricads Negotiation
Murrieta Police Department Counseling, Pre-empiogiient
Contact ?arsm;; Ci}lgfz ¢ Seam screening, critical incident stress 2010 1o Prosent
Hadden ' debriefing, Training, '
051.461-6365 Hostage/Barricade Negotiation
. Counseling; Pre-employment ”
g? land Police ?Qp&rmﬁni sereening, eritical incident stress
ontact Ferson: Sergeant ] L 2007 to Present
Anthony Kabayan devriefing, Training,

806-920-6530

Hostage/Barricade Negofintion




s Staff assigned to reference engagement that will be designated for work per this RFP;

Kathleen Wellbrock, Ph.DD., Clinical Director — Client Project Manager 800-222-9681
%243

Sara Deleon, Psy.D,, Clinical Psychologist
Tammy McCov-Asballe, Psy.3., Clinical Psychologist
Matia Velascn, Pre-employment Psyehological Testing Coordinator
94  Business License
TCTI curvently conducts Pre-employment Psychological Examination Services out of our

San Bernarding office location and holds a current business Heenss.  If required TCTI
will obtain 2 business Heense for the Cily of Long Beach.

&g}@ﬁéﬁces 4.11.5

Appendices | - Resumes for Key Personnel
Appendices 2 — Financial Profit & Loss Statement
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Appendices 1
Key Staff Resumes




20804

2001

1998

2009w
Presgent

2005
Prosent

200410
2004

2004

CUBRICULUM VITAK

SARA M. DELEON
THE COUNSELING TEAM INTERNATIONAL (TCTH
1881 Business Centor Drive, Suile 11
San Bernardine, California 82408
800-222-96%1 24-Hr,

PROFESSIONAL LICENSE

License PRY21374

EDUCATIONAL BACKGROUND

Pyl - Doctor of Psychelogy in Clinical-Convnunity Psychalogy, University of La
Vems, La Verne, Califormia

M.8.- Masters of Sclence Degroe in Psychology, University of La Verne,
La Veme, Colifomia

B.S.- Bachelor of Science Degres in Psvehology, University of La Vearne, La
Verne, California

PROFESSIONAL BEPERIENCE

Inland Bepional Conter, San Hernarding, California

Conducts pevchological assessments for the intake unit to detenming eligibility for
regional center servives, Also conducts forensic assessments and testifies at state
fevel hearings as needed.

The Counseling Team International (TCTD, San Hernardine, Californda

Provide psychological testing and pre-emploviment screening for various law
enforcement, probation 2nd fire departments, Provide marriage, family, and child
counseling 1o poverimental agencies, ¢ty personnel and thelr families. Provide 24-
nour Critical Incident Intervention Debriefings.

- d Margaret Home, Inc, L Verne, Califomia
Cméueieé mdwzduai and group therapy with adolescent 2irls in a residential
freatment facility,

Avrora/Charter Oak Behaviorsl Health Care, Covina, California
Conducled individual and group therapy with vouth and adalis hospitalized inan

impationt psychiatric facility.
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2007

La Puente Vallew Mental Health Center, T2 Puente, California
Provided case management services to mentally il adulis receiving freatment af an
cutpationt mental health clinde.

TEACHING EXPERIENCES

Riverside Sherift’s Academy, Riverside, California
Victimology

Citv of San Bernarding, San Bernardino, California
Know Your Psych Serviges

Firehouse World, San Disgo, California

San Bemardine Police Department, San Bemarding, California
Employee Reactions o Critical Incidents

San Bernardine Sherills Deonartment, San Bemarding, Californis

Know Your Psych Services

Cityof Fontana, Pontana, California
Holiday Stress

CERTIICATIONS

nDay Critical Incident %irﬂﬁkiisﬁagemmi : Gmup Crisis Tntervention (14 Contact
Hours)

International Critical Incident Stress Foundation )
2-Day Basie Critical Incident Stress Management {14 Contact ﬂz}ufs}

Hasic Hostage Nesotintion Course
San Jose State University, San lose, California

Eve Movement Desensitization Reprocessing, Leovel §
Dr. Roger Solomon, San Bernardine, California

A, Imtemationa] Assooigtion of Chiefs of Paolice



TAMMY J. McCOY-ARRBAIIO
5203 Bl Cerrito Drive, #254
Riverside, CA 92367
7608856852
Tammymeoovarballo@gmail.com

PROFESSIONAL LICENSE

Licensed Clineal Pevchologist, Stafe of Californtar 28762

EDUCATIONAL BACKGROUND
‘Psy.D).:Clinical Forensic Paychology, Alliant International University, San Diego,

2013

CA

2013 M.A.: Clinical Forensic Psychology, Alliant International University, San Diego,
CA

1999 B.A :Print Journalism, Hofstra University, Hempsiead, NY

PROFESSIONAT EXPERIENCE

2014 1o Present  The Counseling Tedm Intemational, San Bernardine, CA
Responsibilities inolude providing short-term individual, couples, and family
therapy primarily to eity, county, and state law enforcement officials and their
families; 24-hour erisis tervention; oritical incident stress debrielings with
sppropriaie follow-up counseling; crisis coordination including needs assessment
and management consultation, Coliect, code, and perform statistical analysis of
data; use data to Improve in-house pre-cmployment screertiagprocesss explain
resalis and make recommendations to police chiefs, law enforcament executives,
background investigators. Train monthly with the Riverside Police Department’s
Emergency Negotiation Team to provide mental health resources 1o the team.
TFeach classes including suicide by copand significant other survival fo academy
classes as well as officers, '

201310 Vista Balboa Crigls Houge San Diego, CA

2014 On-Call Stafl
Conduct intzke assessmenis, conduct one-on-one therapy, and miliew therapy,
Work gs part of team o resclve the daydo-day conflivts that arise at a residential
adult setting for clients with co-occurting disorders,

2012 t0 Vista Balbos Crisis Mouse, San Dicge, CA
2013 Practicum Smudent

Perform intake agsessments, one-on-one, and milieu therapy, work as part of team
to-resolve the day-lo-day conflicts that arise at a residential aduit setting for clients
with co-oecuring disorders.
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MAJOR CRITICAL INCIDENTS

Yountville Tingedy
Provided on scene and follow up peychological care to District Attorney, victim
witness advocats group, and those affected.

Las Yepas Shooting/Route 91 Harvest Festival

Provided services at Las Vegas hospitals and follow up psychological care {0
civilians and law enforcement officials and their families for the three days afler the
shooting.

La Jollz Garden Commuynities Shooling
Provided on scene and follow up Q%}fchelogwa} care fo employees and residents

San Remardine Terrorist Attagk, San Bernardino, California 2015

Provided on scene and follow up psychological care to first responders and vietims,
Spent 10 days working with San Bernardino County Probation Department in the
wake of the attack.

CERTIFICATIONS/TRAININGS

Conduciing Second-Oninion Presmplovment Psvchological Bvaluations of Police
and other Public Safety Candidafes
Mirdset Continuing Edveation, Los Angeles, CA

zzzzz

iﬁ?ﬁ?;}_mim Ragﬂrt {PCIRY
SPCP 2017 Amual Conference, San Diego, CA

SPCP 2017 - the Value in Bvahuting and Developing Bmotionally Intellipent

Behaviors of Protgctive Services Personmel]

SPCP 2017 Anpual Conference, San Diego, CA

SECP 2017 - Considering Bxecutive Functioning in Police Officers

SPOP 2017 Annual Conference, San Diego, CA

SPCP 2017 — Sereening, Profiles and Vicarous Traums of First Besvonders, Police,
Chiefy, and Firefishiers
SPOP 2017 Annual Conference, San Diego, CA

SPOP 2017 - Resistancs to change? Start at the fou
SPCP 2017 Annual Conference, San Disgoe, CA

American Bom-éof ‘meamna’i Pc,yehlegy, San 1eg0 CA
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CURRICULUM VITAE

KATHLEEN B.WELLBROCK
THE COUNSELING TEAM INTERNATIONAL (TCTH
1881 Business Center Drive, Suite 11
$an Bermardine, California 92408
SH-222-9691 24-Hr.

FRO

Lisense Number PSY 17906

EDUCATIONAL BACKGROUND

Pu.TY. - Clindeal Psychology, California School of Peychology, Alhambra,
California

M.A. - Masters of Arts in Clinical Peychology, Californiz Schiool of Professional
Psychology, Alhambra, California

B.§. - Bachelor of Science, Feychology, University of La Vemne, La Vermne,
Califormia

AA, — Associates of Arfs, Behavioral Science, Citrus Community College,
(lendors, California

PROVESSIGNAL EXPERIFNCE

The (¢ o Team Inteenational (TCTD, San Berpardino, California
Provide psychological {esting and pre-employment scroening for various law

child counseling to governmental agencies, city personnel and their Tamilies.
Dievelop and train peor support teams throughout the nation.

LA, County Shesiffs Department, Los Angeles, California

Law Enforcement Psychologist for the Employee Support Services Burcaw.
Responsitie for providing individual, conjoind, aud family therapy to Depariment
members and their families, on-call emerpency response and crisis inlervention,
gritical incident debrisfings, officer involved shooting debrisfings, workplace
vielence and fhreai assessments, management consuliation and training for sworn
and civilian emplovees, and hostage negotitions. Develop and present
psychoeducational workshops and lectures Tor sworn and civilian smployses. As the
MCEP Program Developer, manage, develop, and implement-continuing education
workshops for the law enforcement psychologists consistent with working tn the law
eﬁfmﬁmﬁﬂtﬁmﬁ. JEERERA TS U 3 L vy
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Hen R ld Sty Canter, Glendale, California
(,Ezmcal ?sychalﬁgy Intern - Provide individual, conjoint, and family therapy. Co-
Facilitate childron’s group and parenting education. Assessment utilizing the WISC,
RATC, Bender-Gestalt, Figure Drawings, Rorschach, Woodesok-Johtson
Psychoeducational Battery, Wender-Utah Rating Scals, WRAT -~ 3; Report writing

and feedback.

Museumn of Tolerance, Los Angeles, Califormia

Training Consuliant Assistant - Conduct a program evaluation and develop
assessment measwe for the Tools for Tolerance Law Enforcement Program;
evaluate program to assess Hs effectivencss in tnaching diversily awareness;
Facilitate focus groups fo assess diversity needs of law enforeement officers; train
and consult with staff of the Museum of Tolerance.

Santa Anita Family Servies, Monrovia, California

Clinical Psychology Intern - Provide individual, conjoint, and i‘@mgiy ih@fa@y Co-
facilitate multifamily group and parenting education. &smmgﬁé m:i zzmg the
MMPL2, Rorschach, Bender-Geslalt, WAIS, Sentence gompie&mﬁ fepott wiiting
and foedback,

California Polyiechnic University Counselityg Serviges, Pormona, California
Clerkship - Conducted psychoeducational assessment on learning disabled Students.
[Hilzed the Bender-Gestalt, Rev-Osterieth Complex Figwre, Sentence Completion,
WRAT-3, Nelson-Denny Reading Test, Wender-Utah Rafing Seale, MMPIL-Z,
Woodcock-Johnson Psycho educational Battery; Report writing, feedback, and
recommendations.

TRAININGS

Failve

Intraduction to the MMPE2-RF and Advanced Interpratas
University, New York, New Yok

Forensic Approach to MMPLII
Albuqueraue, New Mexico

MMPL2/MMPLA Workshep and Symposia
Sponsored by Kent State University & University of Minnesota Press, Albuquerque,
Wew Mexioo

Critical Incldent Stress Manacement: Basic

Cognitive Tnterviewing and Forensie Hvpriosis

Application of Pevchological Screenineg Instruments inlaw Boforcement Seitings
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Financial Profit & Loss Statement




2102 PM The Counseling Team International {TCTH

o3iae Profit & Loss
Cazh Basie Jenuary through December 2018
san - Dee 18
Ordinary incomelExpenss
ingome
4000 - Counspling Foes 2,148,504,08
4018 « Tealning 178,412.04
4620 - Grisis Calis £13,347.68
A0%% - Consuliing Bervitas 141,100.00
4045 « Peychclopics! Testing £35,866.08
4058 + Rent incorms 1, 887.00
4368 « Finance Charges 404
Tolat ncomse 5Ag1730.87
Groes Peofit 3.391,730.87
Expense
5361 ~ Misc (Random Expansss to ask the Ascountant) -15,189.89
5800 - Assoc.fRes-Properly 28,5381
5026 - Anto & Truck BExpsnse 35,241.13
3041 - Advetiising & Promotion 743097
3080 - Bank Charges 389370
5082 » Computer Supples $7.850,81
§063 - Conthvuing Education 434,57
5085 - Dontract Lubor 1,547,581.44
5070 - Confributions 1,260,681
8476 - Gontributions-Bolitical 260 00
5984 - Credit Card Prosesging Fess £,968.07
5168 - Dues & Subswziptions 22.242.60
£264 - Inferest Exponse TUEAT AT
3276 - Insurgnca - General 57874
288 - Insurance ~ WO - 4,238,850
5335 - insurance-Pension Fan [ 91.00
8380 - nsursnee-Halprastics 2,728.00
8325 - Insurance - Aulo 2813.02
4258 - Jandorial 6,765.00
5561 - Gifis 27,168.43
5375 - Loga! & Accounting 20,826.25
£386 - Licensos and permiis 17,331 .98
£420 - Meals & Entertainment{50%;} 15,260,123
$421 - 100% Deductible Mesls 127.87
5422 - Medical 30,733.66
2480 - Office $0,530.92
5462 - Eguipmeri Rent 29,785.96
5485 - Quiside Saivicss 43,915.16
5480 - Pansion Costrbution 19.277.05
3640 - Pension Flan Expanse 4,661.00
E530 - Poslage 14,200.74
S04 - Rent Expense 135331.00
3850 - Repairs & Mainisnancs HR13.80
5680 - Reimbursement eipenss 533114
5703 - Salary & Wages 905,045,456
5715 - Seaurity 1.707.83
§F50 « Taxes - Payroil 78,997.50
§775 « Taxes ~other 4,449 58
5756 - Yoy - roal esfate 8.448.75
5756 - Taxes - Slate Franchise 800.00
SA20 - Télaphione 3T.085.87
§83% « Testing 80,854.61
8340 - Travel 45,907.40
5360 - Training Expanse 1,904.48

- Pag 1
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The Counseling Team International (TCTH

3132 PR
88138 Profit & Loss
CashBasis January through Decamber 2018

Crdinary Income/Expense
Helveir]

4080 - Counseling Fees
401G - Training

4025 - Crisis Celig

4034 - Consuiting Services
4040 - Psychologieal Testing
355 - Rent ineome

4068 « Finanee Charges

Toial income
Grass Proflt

Expanas
5361 - Mise {Random Expenses to ask the Accountant}

B600 - Assoc.Duss-Property
BUR0 - Auto & Truck Expense
5340 - Advertising & Promotion
5450 - Bank Chmrges

5062 - Computer Supplies

5043 - Sontinuing Education
5085 - Contract Labor

076 - Contribulions

5478 - Contributions-Politicat
680 - Cregit Cerd Procgesing Fees
5160 - Duss & Bubseriptions
2808 - intercst BExpense

8276 - ingurance - Deneral
5280 - insuranee ~WG

5298 - insuranve-Pension Plan
5200 - Insurance-Maipractics
8328 - ingurance - Auto

8338 - Janitorial

5364 « Gifts

B370 - Legat & Accounting
5380 - Licenses and paymils
5429 - Hicals & Entedsloment{ibih}
8421 - $00% Dadustihis Meals
5422 - Medical

8400 - Office

5362 - Equipment Ront

8465 - Outside Bervices

£483 - Pension Confribation
£4584 - Pansion Plan Fxpsnse
&880 - Postage

8810 - Roni Expense
B8E0 - Reopaire & Maind &
5860 - Relmbursnment sxpenss
3700 - Salary & Wages

5715 - Ssourily

8758 - Tynes - Poyrol

8775 - Taxss -other

BTS5 - Taxes - real ssials
5785 - Taxes - Stale Franchise
8824 - Telephone

E%38 + Testing

58470 - Traved

B850 - Tralning Bxpense

Page 8




The Counseling Team international {TCTI)

410278

4313018 Profit & Loss

Cosh Basis Jusuary fhwough December 2018
860 - Uilitles
25900 - Reconcillation Discrepancios (Discrapensies betwoen bunk statements and comgany rEgords)

Tofal Expangs
Net Crdinary income
Mot inzome

O N T 1

Page 4




Rates or Charges



COST - Section 10

0.3

Fee amounts for the following:

Fiat rate per Peyehological Evaluation (includes grading, review of written

psycholagical tests, in-person interview, ovaluations, and decumenting all results)
$325.00 Flat Rate

Hourly rate to attend Police Recruit selection day
$110,00 Per How Port to Pori

‘Heurly rate to administer written tests and Facilitate the ordering and aequisition of

testing materials
This is included in the Plat Rate listed above for (3}

Ingdicate the maximum number of psychological examinations contractor can

accommodate per month,
140 Applicants Per Month




City’s Representative:
Leslie Bruce, Finance Administrator,
Police Department

(562) 570-5391
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Contractor’s Key Employee:

Julie Koot
909-884-0133
JKoot@thecounselingteam.com




