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CONTRACT
38513

THIS CONTRACT is made and entered, in duplicate, as of February 7, 2020
for reference purposes only, pursuant to Resolution No. RES-18-0121, adopted by the City
Councit of the City of Long Beach at its meeting on August 13, 2018, by and between
WESTNET, INC., a California corporation (*Contractor”), with a place of business ai 15542
Chemical Lane, Huntingion Beach, CA 92649, and the GITY OF LONG BEACH (‘City"}, a
| municipal corporation. }

WHEREAS, City did by Resolution No. RES-18-0121 determine that the
City’'s need to purchase First-In Fire Station Alerting System for the new Fire Station 15
couid only be met by Contractor and, by reason of the foregoing, no useful purpose would
be served by advertising for bids to purchase First-in Fire Station Aleriing System, and fo
do so would constitute an idle and useless act and an unnacessary expenditure of public
funds;

NOW, THEREFORE, in consideration of the mutual terms and conditions
contained herein, the parties agree as follows:

1. Contractor shall sell, furnish and deliver to City First-In Fire Siation
Alerting System, atiached hereto as Exhibit “A” and incorporated herein by reference, as
il authorized by Resolution No. RES-19-0121.

2. City shall pay Contractor in due course of payments, following receipt
of an invoice from Contractor and upon acceptance from City, for First-In Fire Station
Alerting System, the prices shown in Exhibit “A”, a sum not to exceed One Hundred
Seventy-Two Thousand Five Hundred Ninety-8ix Dollars ($172,588), for a three-year
pericd,

3 The term of this Contract shall commence on Oclober 1, 2018, and
shail terminate at midnight on September 30, 2022 unless sooner ferminated as provided
herein. The City may terminate this Contract by giving thirty {30) days prior notice of

termination o Contracior.
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4, Neither this Contract nor any of the moneys that may become due
Contractor hereunder may be assigned without the prior written consent of City.

5. Any notices required hereunder or desired to be given by either party
shali be in writing and personally delivered or deposited in the U.S. Postal Service, first
class postage prepaid, addressed to Confractor at the address stated herein, and o City
at 411 West Ocean Boulevard, Long Beach, California 90802 Attn: City Manager. Notice
shall be deemed given on the date personal delivery is made or on the date of deposit in
the mail, whichever first occurs.

6. City shall have the benefit of any warranty from the manufacturer on
the First-In Fire Station Alerting System, and Contractor warrants that the First-In Fire
Station Alerting System is in good working order and free from defect at the time of delivery.
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IN WITNESS WHEREOF, the parties have signed this document with all the

formalities required by law as of the date first stated above.

, 2020
, 2020 _
Title & ED LBl et
“‘Contractor”
CITY OF LONG BEACH, a municipal
corp ratiﬁn
. 2020

g%%@iﬁ?ﬁ@ @ﬁ%%%ﬁ&%mﬁy Manager
TO SECTION 301 OF
THE CI HART

This Contract is approved as o form on

CHARLES PARKIN, City Altorney

By

~\J Deputy
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Wesinet, inc.
Huntington Beach, A 92649
{BOO} BO7-1700
wwrvw FirstinAlerting.com




FPROJECT OVERVIEW

The purpose of this project is o implament a new Westnat First-iﬂ@ Alerting Smart Station System. The
parties to this project are: Wesinet, inc. (Westnat or “Contractor”) as the provider, instalier, and implementer
of the systermn and the Long Beach Fire Department ("City”) as the "Client’, or "Customer”.

Westnet will provide and installa Firstn Aleriing Smart Station Systen i Client’s Port of Long Beach Fire
Boat Station #15,

Upon receipt of a properly formatted alert from the Client's CAD, the Westnet System will utilize the Client's
network and radio syster to activate the Westnet Systems in the Client Fire Stations. Depending upon Station
relays and interfaces, the various First-in Smart Station Units (Units} and/or otlier non-Smait Station units, i
implemented, {i.e. Client's public address system, iraffic lights, stove, alc.} will emit a0 audible and/or visual
indicstion of an incoming slert from Dispatch,

EXHIBITS:

The Exhibits listed Delow are incorporated into and made a pant of this Contract. In interpreting this Conlract
and resolving any ambiguities, the main body of this Contract will take precedence over the Exhibils and any
inconsistency between the Exhibits will be resolved in the order in which they are listed.

Exhibit A Delivery, Installation, and Audio Leve! Verification Forms
Exhibit 8 Warranty

Exhibit C Contract Price and Deliverables

Exhibi Paymeni Scheduls

Exhibit E Acceptance Test Plan

Exhibi b Final System Acceptance Cerlificats

Exhibit G Maintenance and Support Statement of Work

PROJECT SCHEDULE:

The sstimated project timeline staris upon Westnel's acceptance of the Customer's purchase order which
includes by referencs ihis Statement of Work. The timeline for complation s ninety {80} days from the later
of the accepted Purchase Order or Westnet's receint of all programiming information necessary to deliver the
System. Factors that may expsedite or delay this schaduie are! sach party completing thelr respective tasks,
the technical assistance ¢r #ems provided by Client thirg parties {i.e. CAD vendor) and successiul completion
of a project milestone.

Customer acknowledges that the system lo be provided iz highly cusiomizad and the result of significant
resourcas in the design, manufacturing, programming, and shipping processes. Should Customer, after
authorizing Westnet o procesd with this oroject, decide to cancel the project, the Cuslomer will rerpain liable
for all special engineering services, proiest coordination charges, licensed software, computers, and the cost

of any Smart Station equipment already designed or programmed a5 of the time of the cancellation, without
regard to whether that equipment was already shipped or delivered.

CHANGE ORDERS:

No changes to this SOV that resull in additional charges will be implemented without an approved writien
Change Order exacuied by both partins.

WESTNET TO PROVIDE:

1. The Delivaerables as listed in Exhibit C.
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7.

8.

instaliation of the Deliverables, which includes instaliation and tesling of the new station cabling.

Pariicipation in on-site acceptance testing as listed in BExhibit E.

A Wesinet Representative at the conclusion of the installation to cerify the installation and provide
operator training. Operator training will take place during 2 single mobilization at the conclusion of
station installation and consist of one (1) class per fire sistion.

Project managerment and coordination with Customer technical staff on system configuration.

A one (1) year warranty per Exhibit B. The warranty and technical support period commences upon
completion of the Acceptance Testing Plan.

As-built drawings depicting the Wasinet equipment In the fire stalion{s}.

Contract Price includes up to ten (10) on-sife project meetings beginning March 1, 2018,

CUSTOMER TO PROVIDE:

1.

16

1.

12.

Complete and return fo Westnet all RFEdocuments and provide written approval of a completed Voice
Track Configuration Shest thirty (30) days prior o scheduled equipment shipment.

Prior to Wesinet mobilization, a Wesinel-approved VPN or IP connection for remote system
adjustments, maintenance, troubleshooting and updates shall be verified al (the station where
instaliation is to be completed). it is estimated that the Systerm will need one (1) additional {P address
for maintenancs purpasss.

Rough-in of boxes and any conduit required by the slectrical code or Customer.

Canfirmation that all rough-in is complete prior to scheduling instailation of the System.
Removal or disposal of any sxisting equipment,

Existing amplifier or speaker froubleshooting, repair or replacement.

Any interfaces in Dispatch (Le. CAD or radio console} or Hicenses to other dispalcher centers.

Locked storage for the equipment. The: Customer will bear the risk of lose-on the squipment once it
has heen delivered fo the Customer, or has bsen permanently affixed to the fire station. Ths
Customer's Project Manager will inspect the equipment as each Station’s equipment is delivered and
will exacute the Delivery Verification Form in Exhibit A1

Ali antivirus and operating system updates forany Dispatch computers supplied for this project. The
Customsr will need to schedule the updates in order fo minimize systern interruption.

Provide a minimum of five (5) business days notice to the Wesinet Project Manager or Westnel's
instaliation Company should the Customer need to posipone the scheduled instaliation or any project-
relatad visits. Remohilization charges may apply i the Customer has notf provided all items listed in
this Stelement of Work prior 1o the scheduled installation and if Westnet is unable 1o reasonably
continue work at another Cusiomer focation.

Oirie (1) unused alectrical wall outlet for sach UPS, Appliance and Systems Interface Unif, flat panai
display, Server, and Messenger. Westnet highly recommends using wall outlets that are part of the
generator back-un supplied power system.

Adequate space 1o install the System. If the Customer desires the System te be instalied in a rack, 2
First-in Back Mount Kit and otheraccassories will be requirsd. The Master Control Unif {MCU), Power
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14

15.

18.

17.

18.

18

20,

Module and Uninterrupted Power Supply (UPS) must not be more than six {8} feet from the fire station
radiof{s), the network switch and a 110-volt cutlet.

Provide the radio equipment necessary for integration. The installed radic equipment includes, but is
net limited to, a properly operating radio, instalied outside antenna and feediine, and a lightening
arrestor with a five-ohm earth ground circuit connecied io the radio antenna lightening suppressing
circuit. The radio rust produce an acceptable level of signaling, as well as an acceptable leval of
Dispatch voice audio. An acceptable level of signaling shall be a fixed ling lavel output of 500 millivolts
neak-to-peak of Dispatch audic and alerting data [e.g. DTMF, P25, Digital, 2-ione sequential, etc.).

Access for Wesinet {o install, at ifs discretion, a Westhet-owned Performance Monitoring Computer
in Dispatch, The computer is used fo administer technical support and maintenance services. The
computer will be returned to Westnet at the conclusien of the warranty and/or maintenance period.

Technical assistance on integration with the Customer equipment to be integrated with the alerling
system and associated with fire station alerting (e.g. radio, network equipment).

if permits are required, the Customer will provide elestronic drawings of the station. These drawings
must be capable of being edited and used for the permit process. Unless otherwise listed as &
Deliverable, a separate fee will he assessed for permit fees.

The supply or install of any conduit work, power receptacies, shunt trip circuit breakers, coils for the
kitchen appliances, gas solencid, power contactors, any wiring in excess of 24-volts, bond fees, or
any other work and/or materials not specifically included or listed herein.

A Cilient provided analog paging port to the siation’s phone switch which will interface with the
Telephone interface Module to provide in-housefintercom paging over the newly instalied System
speakers. If the station has VolP telephone system, the Client shall provide an analog telephone
adapter (ATA) that will inciude Caller Parly Control and assigr an extension for in-house paging.

The Appliance and Systems interface Unit (S8-8A1U-10) will only control a gas solenoid valve rated
1.51 amps 24V AC. The Westnet tested and accepted natutal gas valve is the ASCO Red Hat
Normally Closed gas valve. Normally closed means that the valve will flow gas when the 24VAC power
is applied to the gas valve control coil. When the fire station is In an alerted mode, the S8-BAIU-10
removes the 24 VAT power from the gas control coil and the gas valve closes shutting off the flow of
natural gas to the appliances. The S8-8A1J-10 requires a 120V receptacle located in accessible area
and is to be installed by a licensed electriclan. The approved ASCC Red Halvalves are as follows:
8215R0680,.8215B050 or 8215G030. They are nof.fo be mounted cutside as they are not rated as
weatherproof. The solenoid must be instalied in a ventilated area and by a licensed plumber. Each
additiona!l slectrical appliance(s) andfor fixture(s), to be confrolled by the - G8-BAIU-1, requires a
Client provided, 50 Amp (Minimum), 800V, 24VAC Coil, confinuous-duty contactor fo be instalied by
a livensed elecirician.

i the stove has an auwomstic ignitor, Westne! recommends having an electrician install a power
comactor {refay)in the AG power line o the stove as well as the gas vaive. The Appiiance Controller

would then control two cutpuis, one for the gas and the second output to control the stove’s AC power.
The ralay for the AT power should have a coil control voltage rating of 24 V AC

Provide Westnet with any other support to ensure successiul instaliation and integration of the alerting
Systems.

DEPENDENCIES AND ASSUMPTIONS:

1.

The Customer will obtain any required insialiation approval of the Historical Society or other agencies
having jurisdiction over installiing/relecating eguipment ih the Fire Stations. The Cusiomer agrees to
pay the permi fees fany.
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The number of contact closures in a Control Remote will not exceed eight (8). Stations requiring more
zones or contact closures will requirs an additional Control Remote. There is no physical limit to the
number of Control Remotes that can be installed in a station. Westnet will not do any high-voliage
wiring.

Alerting Equipment Tone, Voice or Programming Changes: Any requested changes in the wording or
tonés of the voice announcements of reprogramming of any units once the Customer had signed the
System Configuration Form may be biliable 1o the Customer.

if during the installation process, Westnet suspects or encounfers asbestos, Westnet will inform the
Customer. Westhat will use best efforts fo utilize alfernate insiailgtion meathods, bul will not drill any
holes or disturh the asbestos in the related area. Wesinet shall have no liability to the Customer, iis
employees or to any other persons for any asbestos related claims, inchuding, without limitation,
removal or cleanup costs, loss of use, lost profits or personal injury or property damages.

Westnet will use bast efforis fo conceal all wiring. Howaver, dug to station construction or other instaliation

imitations (i.e. the possibility of asbestos, inaccessibility), certain cables and raceway may need o be
surface-mounted or devices relocated to a more practical location. Wastnet understands that the term
“optimal” is subjective. Although Westnet will attempt to place the equipment in the Customer's desired
iocations, Westnet reserves the right to place the equipment in the safest and most beneficial location for
system performance

Any issue affecting the installation such as corrections or repalrs, discrepancies among Customer
personnel regarding the placement, mounting methods or other installation matters, must be resolved
within fwenty-four {24} hours while Westnel personnel is on-site. If such resolution does not oceur,
Wesinet may bill the Customer and customer ggrees o pay for any standby time until such
discrepancy is resolved.

Any additional engineering services required for the connections to the Fire Boat (i.e. hardline and
ezdio frequency) for vessel alerting will be invoiced separately on & time and material basis.

EXCLUSIONS:

Unless specifically stated otherwise, the following itermns are excluded from the goods and services fo be
provided by Wasinet

1

2.

Any eguipment nof listed in the Contract Deliverables Schedule (Exhibif C).

Contract Price excludes Fire Boating Alerting System.

Sparefloaner equipment uniess an on-site warranty i purchased.

Customaer 1o provide Iift if required, unless it is listed in the Contract Deliverables Schedule (Exhibit
G

Westnet doss not warranty squipment provided under this Statement of Work should & party other
than Westnet or Westpel's installation subconiractor or Westnel rained msialler nstall or integrate
any non-Wesinet equipment into the alerting or dispaich systems. An exception fo [his is the CAD
mierdface and Cuslomer’s radio system,

Wesinet andior any Westnat-supplied equipment will not miake 2 recommendation as to which
apparatus or personnel assigned 1o an emergency call. Rather, Dispatch personnel, the CAD andior
any oiher Customer machanism are responsibie for equipment and nersonnel assignment.

The Customer wiil be notified of any non-functioning Cuslomer equipment. Wesinet's proposal does
not include repair or replacement of any Customer-owned systems: If a station’s public address,
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lighting, or any ciher existing systems (o be tied into the alerting system are not functioning propetly,
the Customer will need 1o repair those ilems.

B. Wesinet's pricing does not include any new c¢ircuits, breakers or upgrades fo the electrical system or
wiring fo the emergency pane! or generalor.

9. Aesthetic restoration of installation areas (e.g. colorftexture matching), of ceilings, walls, or conduit
runs, bevond what Wesinet defermines is commercially viable.

10. Taxes and Permit Fees: Unless specifically included in Exhibit G, the Contract Price excludes federal,
state, or local sales, use, or other taxes {otherthan federal, state, and local taxes based on Westnet's
income of net worth), all of which will be paid by Customer except as exempt by law. Increases in
any tax rate as listed in Exhibit C shall be paid by Customer. The Customer agrees to pay of reimburse
Wesinet plus overhead for all permit fees, fees by ofhers, and related expenses uniess specifically
listed and at the amount int Exhibit C.

in witness whereof, the parties hersby agree fo this Staternent of Work on the dates set forth below.

WESTHNET: CUSTOMER:
WSN, NG, LONG BEACH FIRE DEPARTHENT

. R, ~

Name: Dawn Matheny Name:
Title: V.P. of Caaisaa‘i% @-?ii@ Title:
Date: mm& 5%5 > Date: %&
EXECUTED PURSUANT aprOWED AS TO FORM
TOSECTION301 OF  AJROF 0
THE GITY CHARTER :

£5 PARIGN, City Aftorney

CH
By .

IV OR M, ANDERSC
NigpUTY CITY ATIORNEY
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EXHIBIT A-1

DELIVERY VERIFICATION FORM®

FirstIn Fire Station Aleriing Equipment

The signature below serves as vefification that the boxes with equipment listed for Station in Exhibnt
T were delivered with-no apparernt damage.

Customer Representative ' Date

Printed Name & Tille

{For partial deliveries, the following form shall be used.)

The ségzzatu?e below serves as verification that the following boxes with equipment listed for Station
in Exhibit C were delivered with apparant damage:

4 3
2z 4.
Cusiomer Represeniative Dale

Printed Name & Title

= Print and exscute one copy of this form for sach station.
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IHSTALLATION VERIFICATION FOI

The signature below serves as verification that the Fire Station Alerling equipment enumerated in Exhibit C,
plus or minus the foliowing mutually agreed upon changes, has been instalied in a commercially reasonable
manner and functions properly in the System Test Mode. Any punch-list items will be resolved prior to final
System Acceptance.

A check in this box means that ne equipment changes were made; and that the ohly eguipment
installed atthe Fire Siation ia that which is listed in Exhibi C.

A check in this box means the following mutually agreed upon changes have been instailed.

1 8.

2. 7

3. 8

4, 9

5 10.

Customer Representative Date

Prirded Name & Title

® Print and execute one copy of this form for sach station,
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EXHIBIT A-3

AUDIO LEVEL ACCEPTANCE FORM"

First-in Fire Station Alerting Equipment

The signature below serves as verification that the speaker audic levels for the First-in equipment located in
Station are set at the requested volums.

For requested changes after signoff (if Wesinet does not have remote access capability), there wiiibe a
charge for on-site volume changes.

D A checlcin this boxindicates that the DAY ALIDIO is set at the requested level.

A-check in this box indicates that the NIGHT AUDIO is sef at the requested level

Customer Represeniative Date

Printed Name & Tile

* Print and execute one copy of this form for each station,
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WESTHET, INC,
STANDARD LIMITED WARRANTY

Westnet, Inc. (‘Westnet) is providing its Standard Limited Warranty ("Limited Warranty”) covering the First-
In™ products, parts, components, software and systems purchased by Customer (collectively, the “Product™).
1 Westnet, or an authorized Westnet subcontractor performs the installation, such instaliation service will be

deemad tobe part of the Product for purposes of this Limited Warranty,

Warranty Commencement Date: When Wesinet, or an authorized Wesinet subcondractor, installs the
Product, this Warranty shall commence upon the (1) first beneficial use of the Product by Customer, or {2}
when installation is complete, whichever ocours first.  In gl other instances, this warranty commences upon
delivery. This Limited Warranty is not extended if Westnet repairs or repiaces the Praduct.

Scope of Warranty: Wesinet warrants exciusively to Customer that the Produdt will be free from defects in
material and workmanship for a period of one (1) year from the Warranty Commencement Date. Westnet will
perform all warranty work at its service focation only, uniess Westnet agrees, in iis sole discretion, to perform
2t Customer's location. Customer's exclusive remedy for any breach of this Limited Warranty will be either (1)
the repair or replacement, -at Wesinet's oplion, -of the non-conforming Proguct, or {2) at Wesinel's scle
discretion, reimburse Custormer the purchase price paid by Customier for the Product, provided Customer has
returned the Product to Westnet, Repairs may be made with either new or reconditioned components and will
be shipped to Customer at the expense of Westnet. Any replaced Product becomes the property of Westnet.

Limigations/Exclusions: This Limited Warranty applies only if Westnet confirms that the alleged defect or
non-conformance exists and was not caused by Customer's o any third person’s misuse, negligence,
improper installation or testing, or unauthorized attempts to open, repair or modify the Product, or by accident,
fire, water, lightening, power cufs or oulages, power or telephone line transients, viruses, other hazards, or
acts of God, or by any other cause beyond the range of intended use in accordance with the Product's normal
usage and Westnet's published instructions.  This Limited Warranty does not cover the foliowing: (1)
Any paris and cabling used In the installation of a Product unless Westnet or an authorized Wesinet
subcontractor {and not Customer or a third party installation company) performs the complste installation, {2)
Physical damage to the suiface of the Product after ifs delivery to Customaer, including cracks or scratches on
the LCD or culside casing, {3) When the maifunction results from the use of this Product in conjunction with
other products, or anciliary or peripherai equipment, and Westnet determines there is no fault with the Product
itself, {4) Any defect or malfunction of the Product dus fo-any communications software or devica Custemer
‘may use with the Product, (5) Any damages to or defects in the delivered Products that are observable in a
reasonable visual inspaction unfess a Claim is made in'writing to Westnet within thirty (30} days after the date
of delivery. Thig Limited Warranty does nof-cover loss or damage of any kind resulting from any delay in
delivery.

EXCEPT FOR THIS EXPRESS LIMITED WARRANTY AND WESTNET'S STATUTORY WARRANTY OF
GOOD TITLE, WESTNET MAKES NO WARRANTIES OR REPRESENTATIONS, EITHER EXPRESS CR
IMPLIED, STATUTORY OR OTHERWISE, REGARDING THE PRODUCT COVERED HEREBY, AND
EXPRESSLY DISCLAIMS THE IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, SATISFACTORY QUALITY, CORRESPONDENCE WITH DESCRIPTION, OR
{SUBJECT TO THE INFRINGEMENT PARAGRAPH SET FORTH HEREIN] RUNINFRINGEMENT OF
PATENTS OR OTHER PROPRIETARY RIGHTS. NO EMPLOYEE, AGENT OR REPRESENTATIVE OF
WESTNET 1S AUTHORIZED TO MAKE ANY REPRESENTATION OR WARRANTY ON BEHALF OF
WESTNET RELATING TO THE PRODUCTS EXCEPT TO THE EXTENT SPECIFICALLY STATED HEREIN.
WESTNET NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY
OggER LIABILITY IN CONNECTION WITH THE SALE, INSTALLATION, MAINTENANCE OR USE OF THE
PRODUCTS.

Was‘mniy Clgims: In order to make a Claim under this Limited Warranty, Customer must first notify Wesinet
in writing not more than one (1) vear after the Warranty Commencement Date. Notice must be sent to
Wesinet, Attention Warranty Depariment, 155642 Chemical Lane, Huntington Beach, California 92649
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orcan be faxed to (714) 801.5610. Inquiries regarding this Limited Warranty can also be directed by phone
10 {714} 548-3500.

Upon receipt of written notice, Westnet will first, at its option and expense, inspect the Product in ils instalied
location. Unless otherwise waived by Westnet in writing, Customer must return the alleged non-conforming
Product to Westnet's designated service center. Customer shall be responsible for all expenses associated
with the transportation to/from Wesinat's designated service center. Wesinet shall not be lizble for any damage
incurred in the transportation of Product foffrom Waestnet's designated service center.

LIMITATION OF LIABILITY: IN NG EVENT SHALL WESTNET, ITS OFFICERS, DIRECTORS, EMPLOYEES,
AGENTS OR SUBCONTRACTORS, BE LIABLE TO CUSTOMER OR ANY THIRD PARTY FOR ANY
INCIDENTAL, SPECIAL, INDIRECT, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES
(INCLUDING DAMAGES FOR LOST PROFITS, LOSS OF USE, LOSS OF DATA OR LOSS OF GOODWILL)
COST OF CAPITOL OR COST OF COVER ARISING QUT OF OR RELATING TO CUSTOMER'S SELECTION,
ORDERING, DELIVERY, PURCHASE, USE, RESALE CR DISTRIBUTION OF THE PRODUCT. EVEN
WESTNET HAS BFEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

AGGREGATE LIABILITY: TO THE EXTENT PERMITTED BY APPLICABLE LAW, IN NG EVENT WILL THE
TOTAL AGGREGATE LIABILITY OF WESTNET, TS OFFICERS, DIRECTORS, SHAREHOLDERS,
EMPLOYEES, AGENTS, OR SUBCONTRACTORS, ARISING FROM, RELATING TC, OR CONNECTED
WITH THE PRODUCT, EXCEED THE PURCHASE PRICE OF THE PRODUCT, T IS INTENDED THAT THIS
LIVITATION WILL APPLY TO ANY AND ALL LIABILITY OR CAUSE OF ACTION, EXCEPT FOR THAT
PROVIDED FOR IN THE INERINGEMENT PARAGRAPH SET FORTH HEREIN, HOWEVER ALLEGED OR
ARISING.

INFRINGEMENT. Westnet agrees to defend Custorner and to pay (1) any damages award issued by a court
of competent jurisdiction against Customer, and (2} direct expenses, including reasonable atforneys’ fees {but
excluding any lost revenues, lost profits or other consequential economic damages of Customer) as a resull
of any action brought against Customer, if and o the extent the action s based on a vaiid claim that any
Product purchased by Customer under this Agreement infringes another person's 4.8, patent, copyright, trade
secret or rademark. Westnet will not have liability for, and Customer will defend Westnet against, and pay
any damages awarded against Westnet and direct expenses, including reasonable atlorneys’ fees {bul
excluding any lost revenues, lost profits or other consequential economic damages of Westnet) to the extent
the claimed infringement is based on or resulis in any material part from (a) any use of the Product other than
i accordance with Westnel's published instructions, () any unauthorized modification or alteration of the
Product, {¢)-any combinafion or use of the Product with any other product or system. or technologies not
supplied by Westnet; (1) Westnet's compliance with Customer's design or specifications, or {d) any refusal to
accept or use suitable modified or replacement Products provided by Wasinet fo avoid infringement.
Waestnet's obligations under this paragraph will be conditioned upon Customer promplly actifying Westnet in
writing of the existence of any such claim, giving Westnet full authority to conduct the defense and settlemsnt
of the claim, at Wesinat's expense and with counsel of Westnet's selection, and cooperating fully with Westnet
ang such counsel,

This Limitet Warranty will be governad by the laws of the State of Califormnia, U.S.A,, exciuding their confiicts
of laws principles. The United Nations Convention of Contracts for the International Sale of Goods is hereby

excluded in s entirety from application o this Limited Warranty.
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EXHIBITC

CONTRACT PRICE AND DELIVERABLES

Port of Long Beach Fire Boat Station #15 - First-In Alerting Smart Station System
{Quote 1D: G-04485-F1H1T Rev.Z)

Description: This is a quote for the First-in Alerting System inciuding instatiation one year of technical support and on-
site maintenance. This quote is based upon installation occurring in 1 trip. If the stations are not ready and additional
trips are required, customer agrees to pay additional fees. Customer is responsible for ali network connectivity between
dispatch and station, as well as the CAD interface if network activation is desired. Gustomer is responsible to have the
network equipment and power within & feet of the Master Control Unit and radio location. Quote does not include sales
tax, if applicable. Quote does not include conduit of more than 20 feet, if required. Customer to provide VPN access 10
Westnei for remote adjusiments and suppoit. Plumber is required to install electric vaive in gas line to stove. Pricing
assumes each station's appliance has electric ighition, Westnetincluded power contactor instaliation inthe electric power
supply to stove. The only Westnet tested and accepled appliance controller natursl gas valve is the ASCO Red Hat
Normally Closed gas valve with any one of the following part numbers: 82158060: 8215B050; 8215G030. The valve
must be specified for normally closed 24V AC 60 Hz. Valve to be installed so that it is vertical allowing gravity to agsist
with the close.

Clarifving Comments: Quote excludes Fire Boat alerting. This quote includes prevailing wages rates. Payment terms
are net 30 with payment milestones. Quote is basad on Westnel's contract language. Additional charges may be
added for alternate contract language. Additional engineering services for the connections to the Fire Boat {(hardline
and RF) for vessel alerting will be invoiced separately at a time and material basis. Price includes up o 10 on-site
project meelings beginning 03/01/10.

Based on AS1.01 Rev, 1 Dated 2/13/19

Product 1D Product oYY Price Sub Total
DL-STROBE-BB Dorrs Light/Strobe Light Back Sox - Kit 4 $34.50 $138.00
FIN-ALN-L0L First-In MO ddiiary Moduls Lt 17 $835.00 $635.00
FIN-FHT10 Ethernet Data Activated First-In Type 10 MCTU 11 $3.485.95 $9,495.95
FIS-gP-32 First-In Alerting Endpadnt w/ 32° Moniter 1} 4212820 $2,125.20
IFIS-EP-55 First-In Alerting Endpoint w/ 357 Manitor 1f $3,045.00 $3,045.00
| PRI Dual " |mMcu and Radio Rack Mounk Kit ' 1] 419395 519395
lax-wh-tu " [wire Management - § Unk - Kit 3 6500 | $185.00
SCRIE-2VCE Carfrol Remote {each controls up to $'fuhciions) 17 §1,175.85 $1,175.35
SDBst Doorbell Bution 1) $225.00 $225.00
SIRMEBV-FM Dorm Remote -Flush Mount K& -also reguired & $598.25 $5.389.50
SDRMRKIT-HOF Dorm Remote Fiush Mount Hoffman Kit 4 $218.25 $1,309.58
SHPALED High Powsr Paging Audlio Module (Includes ong speaiern 5] £1,495.00 3747300
SHBALIERD High Power Paging Audie Modula (includes twio speaiers] 21 $2,175.49 $4.350,98
SPL2G-HS-IKZPS Power Module w/ Hub & Spoke Controlier, UPS & Dual Power Supplies 2 53,194.38 $5,388.75
BPC2S-HOL-1KIFE Power Modle w/ Dual Mode, UPS & Dual Power Supplies ¥y $3,194.38 $3,194.38
55-AST-LF Alerting Sitrobe Light Fhdure 49 g2RRGe $800.00
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CONTRACT PRICE AND DELIVERABLES

{Continusd)

ST Satefight {driven off Satellight Controller) 8f  f2e5.00 $2,655.08
SEATKIT-TED Satefight Mounting Kit - TBD 27 £48.00 £1,296.00
SSAT-M Satelfight Controflar 1 I A $10,739.464
SSLIEC-M Company Indicator {Apparatus Bay} 1§ 582500 825,90
S5ETS Ernergency Button & $225,00 $4,550.00
5512 Sitencer i 5655.60 5685.00
SSPE-SW-M Smart Siation Speaker Switch-Main i 522506 $225.00
SS-SALLG Applisnce and Systems Intarface Unlt {Comes with 1 Reset Bullon) if 3132580 %1,925.00
55-5LA-4L Alerting Shrobe Light Adaptor i $95.00 $95.00
S5-TIM-01 Teisphone Interface Module 1) $1,190.95 £4,199.95
S5-TTHR-M Furnout Thvey (Mediont) i $825.00 $825.06
EYCLIFTFEE LIt Service Fes 2} %1,250.00 52,560.00

24 Sictted Shelf ~ Kit 3 $85.60 $255.00

Larges Company Indicator {Ouisikde) 41 $4,265.00 $17.060.80
NOTES: Eguipment Total 58793276

1. in the event that taxes, other l’%‘%&f‘z saiég tax apply 1o the purchase  [py — 4478 66
of this equipment, sald taxes will be paild by the customer.

2. Quoteis based on a properly working and instalied €AD, radio Total Tax {10.250.%) $5,472.17
sys%gm{s}i station radiofs) aﬁd‘dees not include costs ‘f{};t repairor Shipping and Handling 450,00
modifications of the CAD, radio system{s), or station radin($).

F. Any equipment drawings included with-this quote are for guoting | Statlon Equipment Install $49,850.00
PUrposes f}z}ﬁy anclarenottobe z,zs?s:i as W@{k%m} drawings unless Station Commissioning and Testing $1.046.00
such drawings are kabeled “installation Drawings”. See attached
Limited Warranty. One Year Tgl Free Technical Support $9,722.10

Profect Coordination $7.650.00
Spudal Engineering Services $2,000.00
Yolol SAmount $172,585.69

Manufacturer's warranties apply on all parts. First-in warranty is provided by Westnet and consists of one-year parts and
labor. Warranty does not apply to damags resuiting from outside agencies or extraneous crcumstances. Installation
labor for any otheritermns is ninety days. This quote is based on the reasenable assumption that the fire station is prepared
{0 accept the above listed parts and that any existing eguipment involved with the fire station alarm be in good working
order or that It will be prior to commencement of the First-In installation. Wesingt has made reasonatle atiempis o
verify that conditions are satisfactory such that installation may occur. However, should an occurrence arise where further
parts, labor ard/or enginsering are required, the customer may be billed at the Purchase Order rate. Any additional parts,
iabor and/or engineering exceeding $250 will have prior approval, unlass otherwise specified by the customer prior 10

commencement.

If paoyment is not received by 30 {thirty) days from the date of inveice, a late charge of 1.5% per month of the

unpaid balance will be charged fo that particular invoice.
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WESTNET PAYMENT SCHEDULE

Sumunary of Project Costls

Deseription Total Project
Port of Long Beach Fire Boat Station #15 $172,595.69
PROJECT MILESTONE EXHIBIT PROJECT ggg&f.
COST%

4 Pre-Production f Contract Signature /2 0% $17.259.57
a} System Layout 7 Design
b) Submittels, Equip Engineering

¢y Custom Mrogramming

2 Due Upon Delivery Exhibit A-1 40% $69,039.28
3 Due Upon insiallation Exhibit A-2 35% $60,408.45
4 | Due Upon Complefion of Acceptance Test Exhibit E 5% $8,629.78
5 Due Upon Final Acceptance | Exhibit F 10% $17,259.57

Total Amount: $172,595.839

Wesinet may invoice and the Customer agrees 1o pay upon satisfaciory completion of each of the five (5)
project milestones listed above.

If payment is not received within thirty (30) days from the date of invoice, a late fee of one and a half percent
{1.5%) per.maonth.of the unpaid balance will charged and immediataly dus.
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ACCEPTANCE TESYT PLAN

ORJECTIVE: The purpose of completing this Acceptance Test Plan is 1o achieve “System Acceptance” by
demonsirating to the Cuslomer that the installed fire station alerting system ("System”) equipment is
operational and properly performs the function specified herein. Upon successful execution of this ATF, the
System will have achieved “Systemn Acceplance”, Minor omissions or variances in the System thal do not
materially impair the operation of the System as a whole will not postpone System Acceptance, but will be
corracted according to a mutually agreed upon schedule. In the event that a part of the System dogs not pass
the ATP, the System will be re-tested when Westnet determines that & corrective action has been taken to
ensure groper operation. Final System Acceptance will occur after System Acceptance and when all
deliverables and othar work have been compleled. When Final System Accaplance ocours, the parties will
promptly memorialize this final event by so indicating on the Final System Acceptance Certificate.

SCOPE: The scops of this ATP ig limiied fo the Sysiem supplied by Wesinet, inc. |t does not include any
other equipment or systems upon which the alerting system, once in use, refies for proper activation and
function {i.e. the Customers CAD, radio, network sndfor electrical systems). The failure or unavailabilty of
these other systems during the ATP shall not affect the outcome of this ATP, nor shall it affect the System
Acceptance and subssguent Final System Acceptance of the System,

TEST SCHEDULE: Westnet and the Customer will conduct the ATP at a mulually agreed-upon time and
date onea Wesinet informs the Customer that the System is ready for acceptances testing.

FIRE STATION METHODOLOGY: The ATP will test devices that, operationally, are activated by Dispaich,
as well as devices that are not activated by Dispaich, but rather the fire sigtion crew.

1. Drata / Network Activation Gperation - This section tesis/simulates a test of a network-based alert of
the station from Dispaich. Data sequences assigned to the fire siation zones shall be applied to the
Ethernet port of the Master Control Unit using the Alerting Platform or 2 computer equipped with the
First-In APl The glerting response from the alerting system shall announce the specific unit(s)
associated with the alerted and audio distribution shall aclivate all areas associated with the zone
alerted. Once the zong is activaied, the nre-announcement will announice the units alerted, nature of
the call, and other presnnouncement information detailed in the ZIR signoff sheet After the

_?_a;sg Nptes:
N/A
fail

2. Radic Activation Opsration - This section tests a radio-activated alert of the station from Dispaich,
mare speciically the Radio ihterface Controfier (RIC)'s activation of a station's Master Control Unit
{(MCU). This test will utliize First-In RIC's alert signaling on the customers radio system

A Test of All-Call This fest will activate the "AlCall" zone I avery siation. Successful
performance of this 18l requires AlGall activation from the Aleriing Platform User
Application, ae weall as All-Call activation from the manual RIC keypad. Once the zone is
activaied, the pre-announcement will announce the All-Call message and the dispatch audio
is heard throughout the stafion speakers.

Pass Notes:
M/A
__ Fad
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8. Test of Specific Zongs in a Designated Staticn. This test will activate a specific zone (ie
Engine) in a Designated Station. Step 1-of this test requires the proper station to be activated
both from the Alerting Platform User Application, as well as the manual RIC keypad. Step 2
of this test requires that the specific zone selected be activaled. Once the zene is activated,
the pre-announcement will anmounce unil(s) assigned to the call and the dispatch audic is
heard throughout the station speakers.

Pass Notes:
N/A
Fait
3. Turnout Timer Operation - This section tests the activation of the Turnout Timer(s). Upon activation

of the Master Confrol Unit, the Timer(s} will begin fo.count up on a per-second basis. The Timer(s)
will continue to count up and will autematically shut down when the Master Control Unit send the
shutdown command to the station.

Pass Notes:
N/A
Fail

4, Automatic Backup Aletting - This saction tests the automatic faliover from the P system to the RIC
for a radio based alert. The RIC shall swdomatically be activated from the First-In Alerting Platform
(FiAP) as soon as the FIAP detects that the primary alert was nol successiul. Without any action
required on the part of the dispatcher, the RIC will send the alert to the proper station and units
assigned o the call.

Pass
R/A
Fail

Notes:

8 Manual Backup Alerting - Using the manual kevpad of the RIC, the Cusiomer selects the station and
units to activale in the selecied fire station. The station MCU activates the approprigte station and
unitis).

Pass Nestes:
NiA

Fail

Customer Reprasantative Date

Printed Name & Tills
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FINAL SYSTEM ACCEPTANCE CERTIFICATE

The signature below serves as verification that the System has pagsesd Acceptance Test Plan and that ail
deliverables and work have been completed.

Customer Representative Date

Printed Mame & Tils
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MAINTENANCE AND SUPPORY
STATENENT OF WORK

1. SCOPE OF S8ERVICES

Westnet will provide comprehensive turn-key maintenance and support services for the installed First-n Fire
Station Alerting System, ensuring all components are operating at peak performance in accordance with factory
specifications in effect at the time the equipment was purchased. The Services o be provided under this
agresment include the following:

« One year, 24/7 toll-free Technical Support and On-Site Maintenance for all equipment and software
» Repair and/or replacement of malfunciioning units (except UPS)

s  Spare equipment delivered the next business day (and Saturday's where available).

= Remoie diagnostic analysis and uploads, softwars upgrades

2. REBPONSETIMES

Response times shall be determined in accordance with the Priority Level and Descriptions set forth in the
following table where applicable. The response time shall commence from the time the Customer requests
service or nolifies Wesinet of problems with the System by contacting Wastnet's Call Center ("Notification”).
issue resolution may include phone support, VPN remote access, or on-site service (for issues not resolved via
phone support or remote 3oeess).

Westnet Technical Support: {800} 8071700
Office Hours: 3:00 — 5:00 P3T, Monday ~ Friday

This priarity level represents a significant issue thal resuils in the inability to use
24171365 the alerting systems
including 9.8y ’
Holidays . L . ; .
1 - Station reports-that it s not receiving any form of an alert or there i8 no audio
2.6 Hour in @ firs station, o o
Respons = Other failures that render the fire station MCU -and more than five audio
Response SHRA o )
trangmitling devices unusable.
800 — 500 This priorily level represenis a moderale jssue that restricls normal use of the
PST, Monday ~ alerting systems.
2 Friday - Any non-essential Fire Station device reported inoperable.
5 Business. » Reports of receiving other stations’ or companies’ alerts.
o « Requests o increase fire siation volume levels within fire
ay Response
department-approved paramgters.
This priority level represents minor or non-emergency issues that do not restrict
800 — 500 normat use of the station alerting systems.
3 Pg?ﬁ;ig:{;éay - » Resussts o decrease volume levels within fire depariment-approved
¥ parameters
; = Add additional equipment, reguest programming, or voice-chip changes.
J-Business- . L
Diay Response « Reguests fot sﬁéiﬁsoaai training.
= Other non mission-critical matters in the dispaich centers or fire stations
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3. WESTNET'S RESPONSIBLITIES

Westnet shall:

A,

B.

Provide Westnet-owned spare squipment while a System component is refurned to Westnet for repair
or replacement.

1. Any Westnet-owned spare equipment parts provided under this Agreement are the property of
Waestnet Any damage io Wesinel's spare equipment parts is not covered under this Scope of
Services and the Customer shall pay for the repairor replacement of the spare equipment patis,

2. Westniat may service replaceable parts, by way of new or remanufactured replacement paris (o
Gustomier on an exchange basis. Upon receipt by the Cusiomer of the replacerent pari, the
original part becomes the property of Westnet, and shall be retumed by Custorner to Westriet.
The Customer shall pay Westnet the full retall value of the replacement part if Westnet provides
notice o the Custorner o retum the original part and Wastinet does not receive the originai part
within thirty {30) davs after replacement part instaliation.

Upon request, Wesinet shall provide a writen quofe for additional work not specifically identified in this
Agresment. Such work couild include, but is not mited to, addiions and installation of new equipment,
relocation of existing equipment. upgrades (not part of Wesinet standard releases) and enhancements,
and other systern related goods and services. If the Customer decides {o proceed with the work, a new
purchase order will be issusd exciusivaly for the work to bs orderad.

4. CUSTOMER'S RESPONSIBILITIES

The Customer shall at all times. or upon request;

A

3,

Make no modiications fo the Svstem without obtaining approval from Wesinet in wiiting,

Notify Westniet of any problems with the System by calling the Westnet Systems Group at1-800-807-
1760 (Wastnet's call center).

Provide and maintain gn operating 24/7 VPN with 1P sccess to the stations for the duration of the
Agreement. The VPN shall aliow Westnet to connact to all firs slations that are equipped with the
First-ins Fire Station Alerting (First-In) equipment. The VPN must be operating and the Customer must
allow Wesinel to test the VPN prior to the commencement of this Agreement.

Ensure that the Westnet monitor computer in the Dispatch Center (i provided) has 24/7-access o the
VPN and to all Customer fire stations. The Customer will retum the Westnet monitor computer to
Westnetat the conciusion of this Agreement and any addifional extensions.

Provide the make and modet numberof the fire station radic the System is connegled to for the source
of dispatch audio. ¥ there are any connections o this radio other than the outside antenna and the
power source, the Cudstomer will provide a2 diagram showing the msthod of sonnection, connector pins
uged, signals obiainad from the radio and signals sent to the radio by the firo station equipment.

Provide the name, 24-hour telephons number and position of responsible party that can be contacted
ghout each station's radio communication, public address, CAD, and nshwork equipment.

Provide Westnet with sither code-access o the stations or an escort that is available 24/7 and within
one (1) hour of notice of an on-site visit. I training, badges or background checks are required any
time during the term, Customer agress to pay for such costs.

I applicable, provide the make and model number of fire station amplifier, type of connectors used by
fire alerfing input, input impeadance and the necessary audio ievel to drive station ampilifier.
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i. Provide a description of station confrol circuits (e.g., lighting, door openers, gas shut-off} and the
number of circuits to be controlled by the Contrel Remmle.

4. Ensure that the MCL at each siation is at all times plugged into the Westnet supplied ondine fullime
UPS.

K. Ensure that the MCU at each station is at ail times plugged info the Firstin Radio Isofation Unit
Westnet will exclude from this Agreement the repair of any equipment not properly connected to the

Radio Isolation Unit.

L. Ensure that the radic antenna and lighining arresior is inslalied, is installed per current engineering
standards and that all ightning protection eguipment is connected to a 5-ohm earth ground by a #8
or larger cable not exceeding eight 8) feet in length between the 5-ohm earth ground and the
protecled equipment.

M. Notify Westnet prior to making any change in any equipment connected to the fire station System.
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