OFFICE OF THE CITY ATTORNEY

CHARLES PARKIN, City Attorney
411 West Ocean Boulevard, 9th Floor

Lona Beach. CA 90802-4664
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AGREEMENT

35478

THIS AGREEMENT is made and entered, in duplicate, as of February 13.

2020 for reference purposes only, prursuant to Resolution No. RES-20-0026 adopted by
the City Council of the City of Long Beach at its meeting on February 11, 2020, by and
between DELL MARKETING L.P., a Texas foreign limited partnership (“Contractor”),
whose address is One Dell Way, Round Rock, Texas 78682, and the CITY OF LONG
BEACH (“City"), a municipal corporation.

WHEREAS, Section 1802 of the Long Beach City Charter permits the City to
make purchases under the purchasing contracts of other governmental agencies when
authorized to do so by a resolution; and |

WHEREAS, the City has a need for Microsoft product licenses and support
services; and

WHEREAS, the County of Riverside, California has a Licensing Solution
provider Agreement, No. PSA-0001524, and a Master Microsoft Enterprise Agreement, No.
8084445 with Dell Marketing L.P. (together the “RiveJ"side Agreements”); and

WHEREAS, Resolution No. RES-20-0026 authorizes the City to purchase
Microsoft product licenses and support services by virtue of the Riverside Agreements;

NOW, THEREFORE, in consideration of the mutual terms, covenants, and
conditions in this Agreement, the parties agree as follows:

1. The Riverside Agreements with Contractor, attached hereto as Exhibit
“A”, are incorporated by this reference as if fully set forth, and the same terms and
conditions contained in the Riverside Agreements shall be applicable here except as
follows:

A. = Wherever the Riverside Agreements refers to the County of
Riverside, California, it shall be deemed to refer to the City of Long Beach;
B. Contractor shall sell, furnish and deliver to the City Microsoft -

product licenses and support services of the same kind identified in the Riverside
1
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Agreements in an amount not to exceed Nine Hundred Seven Thousand Dollars
($907,000) for the first year, plus a twenty percent (20%) contingency in the
amount of One Hundred Eighty-One Thousand Four Hundred Dollars ($181,400),
for a total amount not to exceed amount of One Million Eighty-Eight Thousand
Four Hundred Dollars ($1,088,400), an annual amount not to exceed One Million
Two Hundred Nine Thousand Dollars ($1,209,000) for the second year, plus a
twenty percent (20%) contingency in the amount of Two Hundred Forty-One
Thousand Eight Hundred Dollars ($241,800), for a total amount not to exceed Two
Million Five Hundred Thirty-Nine Thousand Two Hundred Dollars ($2,539,200),
until the current contract expires on October 31, 2021, with the option to renew for
as long as the County of Riverside Agreements are in effect, for an annual amount
of One Million Five Hundred Twenty-Two Thousand Dollars ($1,522,000), with a
twenty percent (20%) contingency of Three Hundred Four Thousand Four
Hundred Dollars ($304,400), for a total amount not to exceed One Million Eight
Hundred Twenty-Six Thousand Four Hundred Dollars ($1,826,400) at the
discretion of the City Manager.

C. To the extent that the Riverside Agreements and this
Agreement are inconsistent, the following priority éhall govern: (1) this Agreement
and (2) the Riverside Agreements.

D. Payment for the Microsoft product licenses and support

services purchased from Contractor by the City shall be made by the City on delivery
to and acceptance of the Microsoft product licenses and support services by the City
and submittal of an invoice to the City. Payment is due thirty (30) days after the

date of the invoice.

E. The term of this Agreement shall commence at midnight on
February 11, 2020, and shall terminate at 11:59 p.m. on February 10, 2021, with
the option to renew for as long as the Riverside Agreements are in effect.

F. All warranties shall accrue to the City of Long Beach.
2
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2. Neither this Agreement nor any money that becomes due to
Contractor under this Agreement may be assigned by Contractor without the prior written
consent of the City Manager or his designee.

3. Any notice given under this Agreement shall be in writing and
personally delivered or deposited in the U.S. Postal Service, return receipt, and shall be
delivered or mailed to Contractor at the relevant address first stated above, and to the City
at 411 West Ocean Boulevard, Long Beach, California 90802 Attn: City Manager. Notice
shall be deemed given three days after deposit in the mail.

4, The terms appearing on the Riverside Agreements are incorporated
in this Agreement.

5. Contractor shall cooperate with the City in all matters relating to self-
accrual of use tax. Contractor shall contact the City Treasurer for additional information
regarding self-accrual.

6. This Agreement and all documents which are incorporated by
reference in this Agreement constitute the entire understanding between the parties and
supersede all other agreements, oral or written, withArespect to the subject matter of this
Agreement.
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IN WITNESS WHEREOF, the parties have caused this document to be duly

executed with all formalities required by law as of the date first stated above.

DELL MARKETING L.P., a Texas foreign
limited partnership

Febh 28 __, 2020 By ukélmu \l\’% LOVA

Name Chantal vanLedé Lyon
Title Sr. Director, Managing Counsel
Enterprise Legal Team

= bwany 15 , 2020 By (o P ool
' Nam& Tames P. lrwqhlin
Title  Senter rnmnﬂm“fj uﬂu Cou nsel

“Contractor”

CITY OF LONG BEACH, a municipal

corporation
W F1 202 By}MwJﬂ %Wl/l

EXECUTED PURSUANT City Manager

TO SECTION 30:1;@&

THE CITY CHAR
This Agreement is approved as to form on _ Felovrun v, 271, 2020.

CHARLES PARKIN, City Attorney

By, 4. VV%A
~ Deputy V

EWM:bg A20-00113
01119322.docx




EXHIBIT “A”



Piggyback Agreement

. CONTRACI’ ﬂ PSA 000152A
- Dell Marketing Lb, a Texas Cnmurat!_on
Nd- TN - Lo L2 A s .
1 |Agency Countv of Riverside
2 |RFP/BId Number & Title HRIVCO-2020-RFQ-0000048 - Microsoht Enterprlse Agreement
3 |RFP/BId Refeased Date 27-Aug-19
4 |Publication of solicitation PublicPurchase.com
S |Number of Proposals recelved 10
Conformance to Terms/Conditions to Include Documentation; Pricing; Financlal, Industry, and Marketplace
Successes; Bldder's Abllity to Sell/Service Contract Natlonally; Bidder's Marketing Plan; Value Added
Attributes; Warranty Coverages and information; and Selection and Varlety of Products and Services
6 |Evaluation Criteria Offered
7 |Board Award Information Awarded October 22, 2019
County of Riverside Master Microsoft Enterprise Agreement No. 8084445; Dell Provider Agreement
8 |Contract Number Number PSA-0001524
9 |Contract Term November 1, 2013-October 31, 2021
10 |Renewal Optlons None
Microsoft will provide LSP's (authorized EA resellers) with Government Level-D, minus 2% pricing off of
published "reseller cost” all platforms with the exceptlon of Azure, which will be Government Level-D
11 | Discount Offered reseller cost. Dell's Markup % (Cost minus 0.43% to plus 2.00%)
:; 12 |Quote Amount $4 Million across 3 years
A 13 }Insurance Dell agreed to the City's standard Insurance terms, by Clara Duffleld on 12-16-19.
Recent Purchases by other agencles
14 | (Agency name and po amount) None, contract awarded recently.
15 |Member Information Not applicable; Government Agency
16 |Ordering Process INo speciftc datalls
Approved By:
’ / { ‘ z I {711 "1
L) sl
*[(9
Date

Business Services Manager Date
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hitp:/iwww dell.com/

September 19, 2019

Rick Hal, Senior Pracurement Cantract Specialist
Senior Procurement Contract Specialist

County of Riverside

Riverside County Purchasing & Fleet Services
2980 Washington Street

Riverside, California 92504-4647

Dear Mr, Hai,

Thank you for this opportunity to submit a proposal for County of Riverside's. forthcoming technology
‘project. We have studied the information provided to us about your business requirements and carefully
analyzed your technology needs. The solution recommended for the County has been desigried to meet
your needs in the most cost-effective way without compromising on quality, service or ongoing support.

Dell is helping our customers to bring down the Total Cost of Ownership by simplifying IT. We are
committed to providing solutions that will allow the County ta reclaim time and cost and increase the
productivity of your IT. In addition, we have built environmental consideration into every stage of the Dell
product lifecycle including power consumption, helping our customers demonstrate environmentally
responsible procurement.

Along with award winning products and services, Dell also offers you a dedicated program account team
that is committed to working with you and your procurement needs. This team includes:

s An Account Manager to ensure overall account satisfaction

= Systern Consultants to provide a seamless deployment experiénce

» Technical Sales Representatives to facilitate order management

» Customer Service Representatives to provide post-sale support
The County has indicated that the following Terms and Conditions are made part of the RFQ (collectively
referred to as "General Terms and Conditions"):

« #116-200 General Conditions Product/Personal Professional Services

» #116-210 General Conditions Materials and/or Services

»  #116-230 General Conditions Equipment

« #116-310 Boilerplate Contract

Notwithstanding Dell's acknowledgment of the General Terms and Conditions as a requirement to
participate in this RFQ, please note that Dell's bid is made subject to the following exceptions:

1) As per the County's guidance in Addendum 1 to the FRQ (County Response 4.13), Dell's sale and
County’s use of the Microsoft Software and online Services performed by Microsoft shall be
subject to the terms and conditions set forth in the Microsoft Enterprise Agreement 8084445
between the County and Microsoft. Dell shall not be responsible or liable for Microsoft's
performance of its obligations under the Enterprise Agreement,



dont

2) Any services performed by Dell in its capacity as a Servicing LSP pursuant to an award under the
RFQ shall be in accordance with the terms and conditions finally agreed to in writing by Dell and
the County prior to commencement of the services. Dell agrees that the General Terms and
Conditions shall serve as the foundation of the parties' negotiations but reserves the right to
negotiate the terms identified in the Exceptions Section of this bid.

Dell Technologies will partner with you every step of the way as you acquire, deploy, and manage your
infrastructure. Additionally, the County will benefit from the full breadth of Dell Technologies’ expertise,
experience, and services capabilities that together help you leverage the full value of your information.

Dell looks forward to working with you on this project. Should you have any questions regarding this
response, please contact your Software Licensing Specialist at 949-308-5350 or online at
Ed Moran@Deli.com.

We look forward to working with you.
Sincerely,

e %:M@/L

tacie Becker
Proposal Manager

AT
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Dell Technologies Profile

Dell Technologies

Dell Technologies believes technology exists to drive human progress on a global scale - to create new
markets, reshape industries, and improve the lives of every person on the planet. Our unique combination
and unprecedented capabilities power true transformation for people and organizations everywhere.

It's a journey that began over a generation ago, with our founder Michael Dell's vision to provide customers
with a more powerful technology at a better value by rethinking how computers were manufactured and
delivered. Around the same time, EMC began delivering compatible memory boards with higher reliability
and then delivering data storage solutions scalable to enterprise level. Together these journeys completely
changed the way the world sources, builds, and sells technology.

Human progress is a journey, one we believe should be traveled together. Whether you know our journey
well, or you're just beginning yours, we're honored to embark upon it with you, At Dell Technologies, all our
leaders are innovation pioneers, driving the technological revolution forward. Together, and as individuals,
our passion drives every idea, concept and solution we create.

~ As a hybrid of digital experts, we deliver real results for customers across a spectrum of industries. To
ensure our customers keep pace with digital innovation to accelerate their own success, Dell Technologies
unites seven technology leaders in one company with the power to drive digital transformation and generate
real results every day for the customers and people who partner with us.

Dell:

Dell gives today's workforce what they need to securely connect, produce, and collaborate; anywhere
at any time. Award-winning desktops, laptops, 2-in-1s, and thin clients; powerful workstations and
rugged devices made for specialized environments, as well as monitors, docking, and endpoint
security solutions and services - workers get exactly what they need to work the way they want.

Dell EMC:

Dell EMC enables organizations to modernize, automate, and transform their data center using
industry-leading converged infrastructure, servers, storage, and data protection technologies.
Businesses get a trusted foundation to transform their IT and develop new and better ways to work
through hybrid cloud, the creation of cloud-hative applications, and big data solutions.

Pivotal:

Pivotal transforms how companies build and run software, so they can innovate at start-up speed by
using cutting-edge software development methodologies, a modern cloud platform, and analytics
tools.

RSA:

RSA offers business-driven security solutions that uniquely link business context with security
incidents to help organizations manage digital risk and protect what matters most.

SecureWorks:

SecureWorks develops data-driven security solutions for your organization to detect and prevent
breaches and cyberattacks.

o D<A L Technologies



Virtustream:

Virtustream provides cloud solutions built for the enterprise that are designed to run your most
complex and critical applications with performance, security, and efficiency — whether private, public,
or hybrid.

VMware:

VMware software powers the world's complex digital infrastructure. The company's compute, cloud,
mobility, networking, and security offerings form a dynamic, consistent digital foundation to deliver
the applications that power business innovation.

Togéther, we are ready to help you transform your business and shape your future.

This proposal contains confidential material that is proprietary to Dell Technologies Inc. The materials,
ideas and concepts contained herein are to be used exclusively to evaluate the capabilities of Del)
Technologies Inc. to provide a solution for County of Riverside. The information and ideas herein may not
be disclosed to anyone outside of County of Riverside to be used for purposes other than the evaluation
of the capabilities of Dell Technologies Inc. Dell Technologies Inc. believes the information in this
document is accurate as of its publication date. The information is subject to change without notice.

D<A LTechnologies



Executive Summary

Dell Software is a top Microsoft LSP (License Service Provider) authorized to sell and administer Microsoft
Enterprise and Select/Select Plus Agreements, as well as most other Microsoft OEM and volume licensing
offerings. We have been a Microsoft provider offering Microsoft software and services to government
customers since 1984, Our expertise is represented by the total number (4500+ in North America) and
nature of Microsoft contracts we administer for public and government entities (state, local, academic)
throughout the United States. We have more than 50+ Microsoft Partner of the Year awards, hold 18
Global Microsoft competencies, and employ mmore than 16,000 Microsoft Certified Professionals. Dell
Software also manages the Microsoft Cloud contract for the state of California and is one of the largest
suppliers of Microsoft products and services to the Federal government under the terms of the GSA
Schedule,

Within Dell Software, we have an entire organization dedicated to state and local government and
educational accounts. This organization s staffed with capable, experienced, industry-savvy, and
customer service-oriented people who understand that state and local customers have unique needs
when it comes to budgeling, procurement and payment processes, dissemination of knowledge and
information, and many other agency-specific items. All members of Dell Software's Microsoft product and
services sales team must achieve Microsoft certifications, including MCP {Microsoft Certified
Professional), and receive ongaing training and updates on all things Microsoft on an ongoing basis.

Dell Software is confident that choosing an organization with our experience, extensive khowledge. and
established tools and resources will reduce license compliance risks, mitigate over deployments, and
better the experience of both the employees and end users of Riverside County.

In responding to the County’s requirement, Dell has derived a solution that addresses your expressed
business challenges and offers tangible financial, operational and business benefits.

Dell offers superior quality and value of solutions through operational excellence based on:
Expertise

» Dell uses a Business Process Improvement (BP1) methodology, based upon the internationally
recagnized 6-Sigma, for continuouis innovation and process quality improvement

= Dell offers validated, best of breed solutions based on thousands of successful deployments
+ Intellectual property and solution projéct management are maintained by Dell
Efficiency

« Dell's solution framework {based upon industry best practice) can be customized to meet your
business needs, and allows for rapid design and deployment of solutions

DeAd LTechnologies



» Our expertise in delivering core infrastructure services énsures the efficiency of solution planning,
implementation and on-going maintenance

Dependability

+ Dell's unique business model provides the County with a single point of accountability for everything
we do

+ Dell is passionate about its customer relationships. That passion means that you can be assured of
high-quality delivery — and that doing business with Dell will be easy.

Choosing Dell as your Supplier
In sLimmary, we believe that Dell can deliver real value to the County's business.

You can be assured that Dell is committed to deliver the solutions and services described in this proposal
in a manner that will meet both your short- and long-term requirements.

DA LTechnologies



Account Management

Dell's philosophy is that the relationship begins prior to the sale, when the Account Team works with the
County to implement a custom strategy that will allow easy expansion and incorporation of relevant new
technologies. Dell seeks to develop and utilize direct customer relationships to understand the County's
needs and to deliver high quality computer products and services tailored to meet those needs. Your
Account Team is available to provide the County with personalized advice and support based on your
specific needs, technology planning, lifecycle cost management and project planning.

Account Roster

Vice President North America Partner Software Sales

Phone 512-723-7480
Bryan Chester

Email Bryan Chester@dell.com

Regional Sales Director

Field-based resource available to assist with account satisfaction issues, executive support, and
enterprise wide business strategy.

Phone 512-723-7382

Mike Carey

Email Charles Carey@Dell.com

Account Executive

Field-based pre-sales consultant to help manage the relationship between Dell and the County. Account
: Executive is the County's main point of contact nationally to handle any questions or problems that may
g arise. Available for product and services consulting, future product roadmaps, strategic project planning,
application road-mapping, resource management, and all other onsite sales activities. Works closely with
your Dell Sales Representative.

Ed Moran Phone 949-308-5350

Outside Software Specialist Email Ed moran@dell.com
Bryan Lyau Phone 650-274-9515

Outside Software Specialist Email B Lyau@dell.com

Trevor Azavedo Phone 503-830-3427

Outside Software Specialist Email | Trevor Azavedo@dell.com

DA LTechnologies
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Regional Sales Director

Jason Shepherd

Phone

405-308-8869

Email

Jason_J Shepherd@dell.com

Inside Sales Manager

Local office-based inside sales manager. Responsible for inside software sales representatives who
service the state, local government, education, and healthcare market in the U.S. who is avallable for
escalating any open issues such as pricing, delivery and customer satisfaction.

Kim Wood

Phone

512-728-5262

Email

Kim_Wodéod@dell.com

Inside Sales Representative

Local office-based telephone resource, available during normal business hours. Responsible for daily
account management including configurations, product recommendations, pricing, ordering, Premier
Pages, and publication/literature requests.

Inside Sales Rep Name

Phone

Email

Gerard Ear 512-723-4810 Gerard_Ear@dell.com

Jeff Khamthansy 512-513-1879 Jeff Khamthansy@dell.com

Luu Hoang 512-723-3391 Luu Hoang@dell.com

Chris Boyington 512-723-6722 Chris Boyington@dell.com
Elisa Carel 512-728-0496 Elisa Carel@defl.com

Tyler White 5127230481 | Joseph T White@dell.com

Inside Microsoft Sales Specialist

Gina Skonieczny

Phone

512-723-5609

Email

Gina_Skonieczny@Dell.com

Internet Support

www.dell.com/support/

(relb Custonper | upndesisatm iaralont
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About Dell Technologies

Who We Are

Our story began with two companies and one shared vision: to provide greater access to technology for
people around the world. Dell Technologies is-instrumental in changing the digital landscape the world
over, fueled by the desire to drive human progress through technology.

The story of the world-record-breaking deal

At Dell Technologies, our purpose is to drive human progress, through greater access to better
technology, for people with big ideas around the world.

The masterminds behind industry giants

It's a journey that began over a generation ago, in our founder Michael Dell's University of Texas dorm

room. He believed he could provide customers with more powerful technology at a better value 'by
rethinking how computers were manufactured and delivered.

Around the same time, Richard Egan and Roger Marino started EMC; first delivering compatible memory
boards with higher reliability, then delivering data storage solutions scalable to enterprise level.
Spearheading a technological revolution

These journeys completely changed the way the world sources, builds and sells technology.

For Dell, it was selling technology directly to people, rather than through retail outlets. For EMC, it was
Symmelrix, a data storage solution that transformed the way data centers operated in large enterprises.
By the new millennium, both Dell and EMC were market leaders.

Collahorating with visionaries

EMC expanded into new markets to capitalize on new opportunities. They Iqoked to like-minded
innovators creating breakthroughs of their own. VMware, RSA, Pivotal and Virtustream were welcomed
into the EMC family to form a technological powerhouse

Powering Human Progress: developing technology to transform lives

On September 7, 2016, Delt and EMC joined forces in the largest technology merger in history to become
Dell Technologies. Dell Technologies unites seven technology leaders — Dell, Dell EMC, Pivotal, RSA,
SecureWorks, Virtustream and VMware — in one company with the power to drive digital trarisformation
and génerate real results every day for the customers and people who partner with us.

Human progress is a journey, one we believe should be traveled together. Whether you know our journey
well, or you're just beginning yours, we're honored to embark upon it with you.

D<A L Technologies
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Pricing — Exhibit C

Period of Firm Pricing Unless stated atherwise elsewhere in this documenl, prices shall be firm for 90
days after the closing date, and prior to an award being made.

Dell acknowledges and accepts

12.2 Specific terms for County of Riverside - The County shall pay the acceptable invoice within sixty
(60) working days from the date of receipt of the invaice. Each Affiliale will communicate o their awarded
LSP the compensation terms applicable to their agresment

Dell acknowledges and accepts

Per the County's guidance in Addendum 1 ta the RFQ (Response 4,15), it is Dell's understanding that the
Hourly Rates in Exhibit C are provided by the LSP to enable potential customers to estimate the fees
assaciated with Professional Services offered by the LSP outside of Section A, A1. As Hourly Rates may
vary depending on the scope of the engagement, the Hourly Rates provided by Dell in Exhibit C are
estimates only and shall be subject to adjustment based on the final scope of work agreed to the parties in
writing. Any fees for Professional Services subject to Hourly Rates shall not be included in the calculation
of the annual admiinistrative fee to be paid by Dell to RCIT pursuant to Section 15 of the RFP.

Exhibit C

Costs _
License and Solution Provider (LSP),SkiIIS Index/Rates.

Each project needs to go through scoping to determine effort and level of conSuIiant needed. The rates
listed below represent our highest and lowest hourly rate for these disciplines.

Highest — Delivery Manager - $425
Lowest — VSD Associate Consultant- $48

Data and Artificial Intelligent Certified Hourly Rate
: Competency
(Yes/No)
Build Intelligent Apps Yes $48 - $425
Build Intelligent Agents : ' Yes $48 - $425
Machine Learning Yes $48 - $425
Internet of Things Yes $48 - $425

Ded L Technologies
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Data and Artificial Intelligent C:r::ifti::cy Hourly Rate
(Yes/No)
Globally distributed data Yes $48 - $425
0SS Databases Yes $48 - $425
Cloud Scale Analytics Yes $48 - $425
Data Platform Modernization to Azure Yes $48 - $425
Windows Server on Azure Yes $48 - $425
Security & Management Yes $48 - $425
Datacenter Migration Yes $48 - $425
Modern Business Intelligence v Yes $48 - $425
Biz Apps Yes $48 - $425
Customer Service Yes $48 - $425
Field Service Yes $48 - $425
Marketing Yes $48 - $425
Talent Yes $48 - $425
Finance and Operations Yes - $48 - $425
Business Central Yes $48 - $425
Power Apps - Yes $48 - $425
Power B! 7 "Yes $48 - $425
Apps and Infrastructure Yes $48 - $425
Azure Stack Yes $48 - $425
High Performance Compute Yes $48 - $425
Cloud Native Apps using Serverless Yes $48 - $425
Modernize Apps Yes $48 - $425
SAP on Azure No $48 - $425
Linux on Azure ' ' Yes $48 - $425
Dev Ops Yes $48 - $425
Business Continuity & Disaster Recovery Yes $48 - $425

DAL Technologies
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Apps and Infrastructure Cc?r::l?::cy Hourly Rate

(Yes/No)
Windows Server on Azure Yes $48 - $425
Security & Management Yes $48 - $425
Datacenter‘ Migration Yes $48 - $425
Modern Workplace Certified Hourly Rate

Competency

(Yes/No)
User Adoption & Change Management Yes $48 - $425
Security : Yes $48 - $425
GDPR & Compliance Yes $48 - $425
Teamwork Yes $48 - $425
Calling & Meetings Yes | $48 - $425
Modern Desktop Yes $48 - $425
Office 365 Migration Assistance Yes $48 - $425
Mail Yes $48 - $425
Teams Yes . $48 - $425
SharePoint ~ Yes $48 - $425
OneDrive T Yes $48 - $425

3.5 Microsoft Enterprise Support Services in accordance with Exhibit A, section A2
“Support Services"”.

Item Description % Markup from Microsoft Cost
Microsoft Premier Support Cost plus 2.00%
Unified Support Services Cost plus 2.00%
Microsoft Consulting Services Cost plus 2.00%

DeA L Technologies
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Dell C

3.6

Master Microsoft Enterprise License Agreement No. 8084445 Level D-2%

Item Description Examples include but are not Price Level | Markup %
limited to the following*;
Enterprise  Online | M365 E3 and E5, Enterprise Mobility | Level D Cost minus
Services™ + Security E3 and E5, Office 365 . 0.56%
(including Full | Enterprise E1 or E3, Windows 10 | mMinus 2%
USLs, From SA | Enterprise E3 or E5.
USLs, Add-ons
and Step Ups)
Enterprise Office 365 Pro Plus, Windows 10 Level D Cost minus
Products Enterprise, Core CAL Suite, 0.43%
Enterprise CAL Suite.
Additional M365 F1, M365 E5 Compliance, Level D Cost minus
Products M365 E5 Security, Office 365 0.43%
Enterprise F1, Project Online, Visio
Online Plan 1 or Plan 2, Dynamics
365, Azure, SQL Server, Windows
Server, etc.
Server and Tools | SharePoint Server, SQL Server, Level D Cost minus
Product (applies to | BizTalk Server, Visual Studio, Core 0.43%
Server and Cloud | Infrastructure Suites, etc.
Enroliments only)
Select Plus All products for Select Plus Cost plus
Agreement Agreement No.7756479. 0.55%
No.7756479 :

o
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Contractual Information — Terms and Conditions

EXCEPTIONS TO COUNTY’'S GENERAL TERMS AND CONDITIONS
The County has indicated that the following Terms and Conditions are made part of the RFQ (collectively
referred to as "General Terms and Conditions");

#116-200 General Conditions Product/Personal Professional Services

#116-210 General Conditions Materials and/or Services

#116-230 General Conditions Equipment

#116-310 Boilerplate Contract
Notwithstanding Dell's acknowledgment of the' General Terms and Conditions as a requirement to
participate in this RFQ, please note that Dell's bid is made subject to the following exceptions:

» Dell's sale and County's use of the Microsoft Software and Online Services performed by Microsoft
shall be subject to the terms and conditions set forth in the Microsoft Enterprise Agreement
(8084445) between the County and Microsoft. Dell shall not be responsible or liable for Microsoft's
performance of its obligations under the Enterprise Agreement.

» Any services performed by Dell in its capacity as a Servicing LSP pursuant to an award under the
RFQ shall be in accordance with the terms and conditions finally agreed to in writing by Dell and the
County prior to commencement of the services. Dell agrees that the General Terms and Conditions
shall serve as the foundation of the parties’ negotiations, but reserves the right to negotiate the
following terms in each of the documents comprising the General Terms and Conditions:

#116-200 General Conditions Product/Personal Professional Services

» 6. Ownership/Use of Contract Malerials and Products (Dell retains ownershap of its IP but grants
copyright and licensing rights in deliverables to customer)

« 7. Conduct of Contractor (need to qualify with “to the best of our knowledge”)
» 21. Hold Harmless/Indemnification (too broad)

+ 22, Insurance (requires review by risk manager to ensure alignment with our policies and
coverages)

#116-210 General Conditions Materials and/or Services

+ 4, Qualifications (Dell will perform services in a professional and workmanlike manner in
accordance with generally acceptable industry standards)

"s 7. Obligations of the Bidder (Dell will provide and pay for those materials, labor, tools, equipment,
water, light, power, transportation, etc. as agreed in writing by the parties)

s 12. Work shall be first quality and meet satisfaction of county (Dell will perform services in a
professional and workmanlike manner in accordance with generally acceptable industry standards)

DA LTechnologies
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o 13. Site examination (requires us to certify that we've had a chance to inspect and accept the
conditions of all customer sites prior to submitting bid; we will not know and/or have had an
opportunity to examine all possible customer sites prior to submitting bid)

#116-230 General Conditions Equipment
As this RFQ is specific to software and services, these equipment terms don't apply
#116-310 Boilerplate Contract

The following sections require discussion and/or further internal review.

-]

1.2 need to establish measurable, mutually acceptable performance/acceptance criteria

o 3.2 Pricing obligations require intemal review

o 3.3 Payment is tied to acceptance, so we need to define measurable and objective acceptance
criteria

o 6. Ownership/Use of Contract Materials and Products

o 7. Conduct of Contractor (need to preface with “to the best of our knowledge”)

o 8. Inspection of Service; Quality Control/Assurance (remedies require discussion/revision)

o 11.1 Disputes (final and conclusive resolution of dispute by County's Compliance Contract Officer
requires discussion/revision)

o 12, Licensing and Permits (need to clarify that Deli is only responsible for licensing and permits
related to performance of its obligations under the agreement)

o 15, Records and Documents (Dell will provide records and documents to substantiate amounts
invoiced)

o 16.3 HIPAA (in the event HIPAA applies, Dell reserves the right to negotiate the terms of the BAA
included as Attachment 1) ‘

o 21. Hold Harmless/Indemnification

o 22, Insurance (requires review by risk manager to ensure alignment with our policies and
coverages)

Additional Terms for inclusion in final agreement between Dell and County:

o Limitation on Direct Damages. Except for County’s obligations to pay for services or County’s
violation of the restrictions on use of services or Dell's intellectual property rights, each party's total
liability arising out of any dispute or any matter under the resulting agreement, shall be limited to the
amount County paid to Dell during the 12 months before the date that the matter or dispute arose
for the services that are the subject of the dispute.

o No Indirect Damages. Except for County's payment obligations and violation of Dell's intellectual
 property rights, neither Dell nor County shall have liability to the other for special, consequential,
exemplary, punitive, incidental or indirect damages, or for lost profits, loss of revenue, loss or

corruption of data, loss of use or procurement of substitute services.

Db Mharketeg LR
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Exhibit D - Attachments

Please see Dell's completed attachments below.
s Attachment 1 — LSP Respansibility Checklist doc
» Attachment 2 — LSP Reporting of Active Enrollments doc
v Attachment 3 — Microsoft LSP Participating Form doc
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Attachment 1 — LSP Responsibility Checklist

LSP RESPONSIBILITIES
MICROSOFT ENTERPRISE AGREEMENT

LSP NAME Dell Marketing L.P.
CHECK TO RESPONSIBILITIES
CONFIRM

ABILITY TO
COMPLY WITH

REQUIREMENTS

i. Provide reports showing year to date annual spend according to Enrolled Affiliate's
specifications. Frequency will be determined by each Enrolled Affiliate (i.e.: monthly, quarterly,
etc.).

Dell has a dedicated team that will provide reporting to Riverside on an ongoing basis (can create
automated schedule), as well as, to an enrollee upon request,

ii. Provide reports of licenses purchased and added on to enrollment according to Enrolled
Affiliate’s specifications. (Intended for an enroliment that has licenses for multiple agencies within
a governmental body ~ i.e. county, city, etc.) Frequency will be determined by each Enrolled
Affiliate (i.e. monthly, quarterly, etc.). :
Dell can provide Software License History Reports based on end-user need/frequency. Utilizing
the Dell eWay site at shop.asap.com and Microsoft's database at www.explore.ms, we can
provide reporting that gives a complete overview of each enrollee's profile.

iii. At the Enrolled Affiliate's request, provide a licensing portal that allows the tracking of licenses
beyond the capabilities of the Microsoft VLSC. This portal will show, but not be limited to, all
licenses on the current enroliment, quantities of said licenses, track licenses at department/agency
levels, transfer licenses to and from each department/agency, and have reporting functionalities.
The Dell eWay site at shop.asap.com provides customers with robust reporting capabilities,
including details on products, quantities, user, agency, enrollments and agreements, list price,
cost, order dates, PO numbers, etc. The reports are customizable and flexible, so customers can
access the information they need in a format most related to their requirements. Please see the
Notes section at the end of Attachment 1 for more detail.

iv. Provide training to the Enrolled Affiliate’s Microsoft administrators on Microseft portals such as
the VLSC, Office 365, Azure, etc. within 30 days of receiving a purchase order for such products
that introduce a new portal. LSP should outline what aspects of training they feel would be
beneficial in their proposal.

We are able to provide training to those needing assistance with the VLSC, 0365, Azure and other
portals. We have helpful people and resources, how-to guides, and even virtual-led classes
depending on the scenario.

AT TR R SR
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v. Provide documentation to the Enrolled Affiliate within 90 days of when Microsoft has made a
change to a license and advise of any grandfather or conversion rights within that same
timeframe. When a major change from Microsoft accurs, Dell will notify the enrolled affiliate and
address changes to licensing rights, uses, and deployments through email, phone, and/or in-
person conversations.

vi. Provide a short synopsis of why an amendment is needed and the ramification of each
amendment to an enrollment at the time of such amendment

Amendments are necessary when needing to adjust or allow deviations from Microsoft's standard
terms and conditions. The changes could include, but are not limited to, multi-tenant setup and
allowances, pricing incentives, duration, custom use, back/future dating of product and services,
and/or any other variances to standard T's and C's. Both Microsoft and the enrollee must mutually
agree to an amendment before one is enacted. Dell will work with the enrollee(s) to explain and
complete any applicable amendments should one be required.

vii. Provide an updated price list on an annual basis or when Microsoft changes price point,
whichever is sooner, in an Excel spreadsheet to the Enrolled Affiliate. This price list must capture,
at minimum, the following categories for each product: SKU, product description, MSRP, NET
(Level D minus 2% or D), LSP’s uplift and contracted unit price.

Microsoft updates their products and pricing monthly and Dell can provide updated pricelists to
enrollee Excel complete with SKU, product description, MSRP, NET (Level D minus 2% or D),
LSP’s uplift and contracted unit price as often as needed.

viii. LSP Participation Fees: Awarded LSP's will be charged .5% of the annual enrollment amount
to leverage the Riverside County Master Microsoft Agreement No. 8084445, Select Plus
Agreement No. 7756479, Microsoft Premier, Unified, and MCS Support services. This will be an
annual fee, per enroliment inclusive of Affiliates Shadow Enrollments. Example: A three-year
aggregated agreement with a contract amount of $300K, divisible by three years will result in an
LSP Participation Fee of $500 annually (100K*.5%). RCIT will invoice the Awarded LSP annually
based on the enroliments verified from the “Reporting of Active Enroliments” list submitted by
December 15th of each year. Payment is due to Riverside County Information Technology thirty
(30) days from invoice date. ' .

Dell complies with this requirement and has a dedicated rebate and incentives team that will remit
payment to Riverside once invoiced.

Notes — Quality of Service

Dell has a proven track record for providing excellent service related to software licensing. In fact, many
government agencies, large and small, look to Dell to support their volume license agreements (VLAs) on
an enterprise-wide basis. They have discovered that our focused licensing expertise makes complex,
multi-faceted programs easier to implement.

At the foundation of Dell's business strategy is a commitment to total quality and resource efficiency. That
translates into powerful advantages for government agencies. By streamlining our own internal processes,
we are able to keep our prices low while providing the industry's most complete line of value-added
services. These are services that Riverside and the state of California agencies can bring to bear in
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support of the contract. Each service and capability is designed to make the tasks of identifying,
purchasing, tracking and supporting software easier and less costly.

We are commiitted to helping organizations save money on technology purchases. Volume license
agreements, or VLAs, are the vehicles that provide organizations with the greatest leverage in this area-
especially Enterprise Agreements. Although simple in concept, these agreements are cumbersome for
most organjzations to evaluate, execute and manage. Dell's proposat includes a comprehensive offering
of tools and programs designed to help gain control over software assets and get maximum value out of
them while reducing complexity.

Getting great pricing on software is one incentive to work with Dell, but we understand that low prices
aren't enough. We recognize that our customers and partners deserve high quality customer service as
well. The service that we provide will ensure that agencies are able to deliver better management of the
purchasing process, effective implementation, and efficient use of the software purchased. Our proposal
addresses some of the services that have gained the attention of the industry, including our license
tracking and reporting capabilities, our electronic commerce application known as Dell Software Online,
and our expertise In implementing solutions designed specifically for our government customers, Working
with Dell, IT and procurement can feel confident that every component will have access to the tools they
need to make managing software licensing and purchasing software easier and more cost-efficlent than
ever before.

Dell Software Online

Dell Software makes a dedicated website available to our authorized contract users, and it will be
available for each enrollee to use upon contract award.

Our online system accesses its internally stored information and provides our customers with a
centralized, comprehensive software management system. The informatian found in Dell Software Online
is a real-time reflection of our backend database, so you can feel confident in the timeliness and accuracy
of this online resource. '

Access to our online system is free to Deli Software customers and includes Internet-based applications
designed to help you:

s Manage volume license agreements (at all levels of your organization) to ensure compliance

« Obtain real-time contract pricing for accurate costing

e Place orders for software licenses, shrink-wrap, media, docs, and software services

« Enforce organizational standards through custom catalogs

» Track purchases and license deployment

+ Manage your technology assets easily by running and/or scheduling standard and custom activity
reports

+ Keep budgets in check and enforce purchasing limits with electronic approval routing
» Submit first-level technical support requests for product purchased from Dell Software

DedLTechnologies



o Stay up to date through opt-in e-mail subscriptions to Daily Industry News, Software Alerts, and
eNewsletters '

v Request authorization to return items

Dell Software Online is totally integrated into our company’s backend technology for absolute pricing and

order fulfillment accuracy. Itis a real-time reflection of our internal database, so it always shows the latest

products and versions, all at the participating state's contract-specific pricing. Some of the key benefits to

| you are that this tool (1) ensures you are always invoiced at the lowest price for which you qualify, (2)

: schedules anniversary billing so that you maintain compliance, (3) encourages adherence to standards

:_?} and controls purchasing of covered products, and (4) tracks purchases of all related organizations. The

" Dell Software Online tool has been in place and has been continuously improved since 1996. As noted, it
is a portal that permits authorized users to purchase eligible products and much more.
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Attachment 2 — LSP Reporting of Active Enroliments

ATTACHMENT 2
RFQ #RIVCO-2020-RFQ-0000043

LSP REPORTING OF ACTIVE ENROI.’.MENTS
MICROSOFT ENTERPRISE AGREEMENT

LSP Name Dell Marketing, LLP
RIVCO
ContractiD | RIVCO-20800-003-1216
Micrasoft
Agreement 01E69633, 01E73134, AND
Numbers NEW
Master Enrollment | Enroliment Annual Enroliment
Enrollment | Number: Entityr Start Date: | End Date; Spend Contact: Enrollment Contact Email: Enrollment Contact Tel:
Los Angeles
County
Meatropolitan
Transportation
JLE73134 5615741 Authority 1/1/2015 12/31/2019 $100,159.00 Vincent Tee TEEVEMETRO NET {626) 454-2840
Alameda
0175134 8447301 County IT 8/1/2015 7/31/2020 | $2,902,308.95 | Rick Blonchard | rick blanchard@acgov.orR {510}-667-7778
Alameda
County IT-
8417301-
Commescial
01E73134 §129145 Azure Tengnt 8/1/2015 7/31/2020 543,000.00 Rick Blanchard ligk.glanthardggggov otg {510})-667-7778
Los Angeles
County
Metropolitan
Transportation
01€73134 535424389 Authority 1/1/2015 12/31/2019 | $2.9407,922.04 Vincent Tee TEEVEMETRO NET (626} 454-2840
City of
01£73134 1300257 1 petatuma 14/12016 | 1073172019 | S81.326.27 Robentvolz_ | rvolz@ci.petaluma.caus {707)-778-7352
Qakland City B restrunk@osklandcityatiorpey.org
01E73134 6196447 | aftogiers Offwe | 67442045 §/31/2020 536,006 .73 Lrae Stounk {510} 627-1540
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Attachment 3 — Microsoft LSP Participating Form

DAVE ROGERS
Aagistant Chief Exetutive Oificat

JENNIFER HILRER, ACIO
Enterprise Applicatians Bureau

Ciad Information Offxet GUSTAVO VAZQUEZ ACIO
Converged Communicationd Burean
Pubiic Safety Enterprise Conmuaicationd

wf T it o
Chief Technology Officer GIL MEHA, ACIO
Technology Serviees Buredi

Microsoft LSP Participation Form
(RFQ #RIVCO0-2020-RFQ-0000048 Attachment 3)

Payment should be made to:

Riverside County Infarmation Technalogy
3450 14th Street, Fourth Floor

Riverside, CA 92501

JIM SMITH

Complete this form and retum to:

Attantion: Rick Hai
E-mail; RHai@rivco.org

County of Riverside TIN #: 95-6000930

Company Nsme: Dall Marketing L.P.

Nama: Stacie Backer Title: Proposal Manager

Address: One Dell /sy
City: _Round Rock

Zip Code:780682 Telephone #: 512-725.3007

Fax &nla Email: Stscie Beckerf Dell.com

The County of Riverside is the host of the Microsoft Master Agreement Mo. 8084445 All questions regarding
the products and ﬁcensing should be diracted to MicrosoR. )

By signing below, | am sgreeing to pay the padiocipation fees for each enrollment that Is established by
leveraging the County of Riverside Master Agreement In accordance to the schedute referenced on RFQ
#RIVCO-2020-RFQ-0000048 and any subsequent contracts and / or émendments.

By signing below, | also agree that all enroliments will be submitted to Microsoft direct, to report enroliment
activily and comply to the paymeni schedule per RFQ #RIVCO-2020-RFQ-0000048 to Riverside County
Infermation Technology.

Flease referance the remittance informalion above for where to send the payment Failure to comply may

resykt Iy the award being rescinded.

e Pye

September 19, 2019

Sigréyfe

Stacie Becker

Date

Proposal Manager '

Printed Name

Title

LORw R EI
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Addendum 1 from County of Riverside

Cqunty of Rivarzide Pequent for Quota =RIVCO-10]0-RFQ-H000045, Addendum =1
Purchasing amd Fleet Sexvices Closine Date: 0919 2013 oa or befote 01 30 PAL

REQUEST FOR QUOTE #RIVCO0-2020-RFQ-0000048

Microsoft Enterprise Agreement

ADDENDUM NO. 1
September 11, 2019

By:

Rick Hai, Sr, Procurement Contract Specialist
Kimberly Cruz, Procurement Contract Specialist
Riverside County Purchasing & Fleet Services

2980 Washingfon Street

Riverside, CA 92504-4647]

Telephone: (951) 955-3618

Email: RHai@rivco.org

NIGP Code(s): 20800, 20811

Form #118-175 RFQ Datwe 023t 14
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Caunty of Rrvaaide Raquast for Quate SRIVCO-2020-FFQ-00000M8, Addandim =1
Purchasing sed Flest Zarviess Chumie Date. 09 10:2019 on or before 0130 PAL

ADDENDUM NO. 1
TO RFQ #RIVCO-2020-RFQ-0000048

1.0 This addendum jg considered t0.be part of the RFQ. All other terms of the RFQ remain unchanged and in
effect. This addendum it intended to provide additional information and/er to change requirements in the above
referenced RFQ. Any information contained herein will be considered part of the RFQ and a3 such will be used in
the evaluation of the bid responses. Attention all potential bidders, if you have already submitted your quote priorto
the bid closing date, please review this addendum and re-submit your bid response, should this addendum modify
your initial bid response.

2.0  Respond to the quote at:

www. publicpurchase.com
RFQ #RIVCO-2020-RFQ-0000048

The bid response shall be submitted electronically to PublicPurchase.com by 1:30 p.m. on the closing date
listed above. Bid respouses not received by County Purchasing by the closing date and time indicated above
will not be accepted. The County will not be responsible for and will not accept late bids due to slow internet
connection, or incomplets transmissions,

3.0  Clarification from County:

31  RFQ document page 6, section 8 “Method of Award for County of Riverside”, subsection a, shall
read as “Lowest overall markup above the contracted Published Reseller Cost (Net) for all products
and online services.”

32  RFQdocument page 7, section 12 “Compeusation Terms”, subsection 12.3, shall read as “Additional
quantities of Enterprise Online Services will continue to be offered by the LSP at the contracted
Government Level D-2% of Published Reseller Cost (Net) plus LSP's contracted mark-up and may
be added to the enrollment by Affiliate throughout the period of performance, for enrollments with
effective dates befeen the 2-year period of 11/1/2019 to 10:31/2021. Azure metered services and
Additional Products/Additional Online Services will be offered at the contracted Government Level
D of Published Reseller Cost (Net) plus LSP’s contracted mark-up.”

33  RFQdocumentpage 11, Exhibit B, section B2 “Standard Pricing Across all Platforms”, shiall read as
“Microsoft will provide LSP’s (authorized EA resellers on this contract) with Governrent Level- D,
minus 2% pricing off of published “reseller cost” for Enterprise Online Services (examples include
M365-E3, 03635-E3, EMS-E3, WindowsE3), with all other products receiving Government Level-D
reseller cost. This “Framework Pricing” will apply to any new/renewing Enroliments signed within
the 2-year period of 11/1:2019 to 107312021, for the duration of their 3-year Enrollment terms,
Effective 11/1/2021, new/Tenewing Enrollments will receive Government Level-D for all produicts.
Azure discount is a factor of the consumption rate. This will make it easy when calculating New,
Additional product, and True-up pirchases at the beginning or during your Enterprise Agreement
Term. It alzso reduces possible confusion among partners.”

Form £113-175 BFG Oxta: (273114
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County of Riverside Request for Quote =RIVCO-2020-RFQ-0000048, Addendum #1
Purchasing and Fleet Services Closing Data: 09:19:2019 on or before 01:30 PAL

34  RFQ document page 11, Exhibit B, section B6 “Raise and lower commitment for hosted services
during the Enterprise Agreement Period”, shall read as “You can raise your commitment for hosted
services like 0365, CRM, Azure during the current EA year and only commit to the remaining
months in that year. Example: your ammiversary for your Year-2 term is in November and your
adding 100 Office 365 users in May. You will only be obligated to pay for the 6 months leading to
your anniversary. Additionally, you can now true-down eligible hosted services at your anniversary
to the original commitment level as well.”

3.5  Microsoft Enterprise Support Services in accordance with Exhibit A, section A2 “Support Services".
Item Description % Markup from Microsoft Cost
Microsoft Premier Support
Unified Support Services

 Microsoft Consulting Services

3.6 Master Microsoft Enterprise License Agzreement No. 8084445 Level D-2%

Item Description Examples include but are not limited to | Price Level | Markup %
the following*:
Enterprise Online [ M365 E3 and EJ, Enterprise Mobility +| LevelD
Services** (including Full | Security E3 and E5, Office 365 EnterpriseE1 | mimus 2%
USLs, From SA USLs, | or E3, Windows 10 Enterprise E3 or ES.

Add-ons and Step Ups)
Enterprise Products Office 365 ProPlus, Wmdows 10 Enterprise, | Level D
Core CAL Suite, Enterprise CAL Suite.
[Additional Products M365 F1, M363 EJ Compliance, M365 E5| Level D

Security, Office 365 Enterprise F1, Project
Ounline, Visio Online Plan 1 or Plan 2,
Dynamics 365, Azwre, SQL Server,
Windows Server, etc.

Server and Tools Product | SharePomt Server, SQL Server, BizTalk | Level D
(applies to Serverand Cloud | Server, Visual Studio, Core Infrastructure

Exnrollments only) Suites, etc.
Select Plus Agreement All products for Select Plus Agreement
No.7756479 No.7756479.

4,0  Questions from Vendors (LSPs):

41 Will the deadline for question submittal be extended due to upcoming addendums that were
discussed during the Pre-Bid meeting?

County Rasponse: No, deadline for question remain the same.

Form #118-175 RFQ Cate: 0221/14

DAL Technologies




County of Riverside Regusat for Quote ¥RIVCO-2020-RFQ-00000483, Addendum =1

Puchasing and Fleet Services Closing Date: 09:19:2019 on ar bafore 01:30 P.AM
42  What portions if any of the RFQ can be bid separately?

43

44

45

4.6

4.7

48

49

4.10

Form #118-175 RFQ Date: 02721:14

County Response: This RFQ is for the entire Microsoft Enterprise Agreement.

In Exhibit A, section d-iti it states the following: "Provide, at the Enrolled Affiliate's request, a
licensing portal that allows the tracking of licenses beyond the capabilities of the Microsoft VLSC.
This portal will show, but not be limited to, all licenses on the current enroliment, quantities of said
licenses, track licenses at department/agency levels, transfer licenses to and from each
department’agency, and have reporting fnctionalities.” Is this a requirement for bid submittal?
County Rasponse: Yes.

Will the .5% fee be charged to the LSP when Riverside County utilizes the contract for themselves?
County Response: Yes, including Riverside County’s usage.

Section 13.0 references that no tangible media or documentation will be shipped or received. The
RFQ then states in Exhibit B, Section B3 - Customers can now have traditional media. Are these
sections conflicting?

County Response: Exhibit B, Section B3 refers to the Home Use Program only. Very recently, the
traditional CD media option has been discontinued.

In Exhibit C LSP Skills Index/Rates, to what extent will this be weighted in consideration for award
of the RFQ?

County Responss: No weighting.

Is the expectation that “LSP” could handle every bullet item in Section C?
County Response: Yes.

We see no language regarding subcontracting. Is this allowed? -

County Response: No for licensing, by exception for Skills Index Portion. -
Are there any required clearances?

County Response: Yes, depending on required services.

Will the Windows Enterprise E3 and EJ and VDA be included in the D-2% pricing for Enterprise
Online Services as mentioned in the MS amendment?

County Response: Windows E3 and E5 options are considered Evterprise Online Services (“EO” in
the Product Terms), therefore will receive the 2% discount. VDA is not classified as an Enterprise
Ouline Service, therefore does not.

Delt Custzmer Communication - Con*ident-al
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County of Prvariide Fequaat for Quate =RIVCO-2023-RFQ-Q0M0043, Addanidum =1
Purchusing and Flect Sarvica Closins Date 07 12 2019 on of bafors G1:30 PAML

i1

412

413

4.14

416

417

What i$ the weighting for the bid award criteria in section 8.07

County Response: No weighting.

I3 there a maximum number of awardees for this bid?

County Response: One to service the County of Riverside. A few other LSPs to cover statewide.

Is it the County's intent that the Microsoft Enterprise licensing terms will govern the sale and use of
the Microsoft Software by reseller?

County Response: Yes.

Per section 6.3, is the expectation that the LSP provide the county with Attachment 2 every 30 days
listing new enrollments; will a 30-day rolling report be acceptable? '

Cou)u_v Response: No.

In Section 8.0 (Method of Award), item d. refers to "Service/Customer Support". Can the county
clarify what this is iy sefereuce tq above and beyond what is detailed in the "LSP
Responsibilities” section (Exhibit A, A1)? How is this section being evaluated?

County Response: This section is for Professional Services offered by LSP outside of Section A,
A1, This section if for potential customers to estimate services rates by individual LSP, by
competency.

Exhibit A - A1 (b) refers to an Excel form (Attachment A) for respondents to fill in and upload
as part of their response. However, there was not an Excel form labeled Attachment A as part of
the bid package. Can the county clarify if this was an omission or if this information is included
in a different document that was included as part of the bid package?

County Response: Please submit RFQ packet with Exhibit C, Attachment 1, Attachment 2,
Attachment 3, and Addendum 1 completely Sllgd out and return with your bid response.

Can the county provide a detailed list of all documents and items required to be returned and
completed as part of the bid response?

o Attachment 1 - LSP Responsibility Checklist doc

o Attachment 2 - LSP Reporting of Active Enrollments doc - RFP states 30 days after award,
online the tool says required not optional

o Attachment 3 - Microsoft LSP Participating Form doc

o Attachment 4 - Microsoft Enterprize Agreement No. 8084445 pdf

o Attachment 5 - Microsoft Enterprise Agreement Most Current Product List gla,

& Enterprise 6 Tab 1

* Is tab Enterprise 6 for our reference or is this this to be completed as the pricelist?

o If it is to be completed as the pricelist, is a price per gky,also required?

4 CDT Tab2

Foem #113-175 BFCQ Date 022114
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County of Riverside Request for Quote #RIVCO-2020-RFQ-0000043, Addendum =1

Puschasing and Fleet Services Closing Date: 00/19.2019 on or before 01:30 PAL
* Is this expected to be completed as a part of the package?
* If required, is this exact format required?
* If =0, please define the acronyms'headers - Tab CDT - cohumns A-N on the excel document
Attachment 5.

County Response: Please submit RFQ packet with Exhibit C, Attachment 1, Attachment 2,
Attachment 3, and Addendum 1 complefely filled out and retun with your bid response.

4.18 Paragraph 15.1 references Select Plus Agreement No. 7756479 and states that the awarded LSP
will be required to pay a fee of 0.5%. Can you please confinm that purchases from the Select Plus

Agreement are in scope of this RFQ? If the answer is yes, can you please amend Exhibit C to
include a line itern for a markup percentage for the Select Plus Agreement?

County Response: Yes.
4.19  For the services rate card can we add skill levels: Entry - Medium - Expert?
County Response: No, please populate form as presented.

420 Regarding Managed Services: Can we provide pricing for our managed services around the
Microsoft stack?

County Response: For continuity, please populate form as presented.

421 Regarding Premier Support: Can we provide an altemative sotution and pricing for Premier support?
County Response: No.

422 Attachment 2 LSP Reporting of Active Enrollments: Please confirm this document does notneed to
be submitted with the bid is "due 30 days after initial award and upon subsequent annual renewals
30 days after renewal notices are sent". On the public purchase portal, we must accept, accept with
exceptions, or not accept this document. If we “accept” this document - does that simply mean, we
agree to complete the document within 30 days after the initial award?
County Responss: Attachment 2 is due from awarded LSP within 30 days of enrollments.

423 I there a limit to the number of LSP’s the County will award?

County Response: County will make the award based on the best interest of the County and other
govemnment agencies within the State of California.

424  Just to confimm Net 60 will be for the County of Riverside, not other participants (cities, counties,
etc..) utilizing the contract.

Form #116-175 RFQ Date: 0221/14

DAL Technologies
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& Microsoft Volume Licensing

Enterprise Agreement State and Local

Mol for Use with Miccasell Rusiness Agieement or Mlc.l;osnll Rusingss and Sarvices Agresniant

This pAicrosoli Enterprise Agreement ("Agrédement”) is enterad into between the entities identified on the
signature form. !

Effective date. The effective dale of this Agfeement is the earliest effective dale of any Enrollment entered
into under this Agreemenl or the date Microsoft accepls this Agreement, whichever is earlier.

This Agreement consists of {1) these Agreernent terms and conditions, including any amendmenls and the
signature form and all altachments identilied'therein, {2) the Praduct Terms applicable to Products licensed
under this Agreemeni, (3) the Online Services Terms, {(4) any Affiliate Enrollment entered into under this
Agreement, andl (5) any order submilted under this Agreement.

Please note: Documents referenced in this Agreemenl bul not attached to the signature ferm may be found
at o www inicrosaolt comflicansingicontracts and are incorporated in this Agreement by reference,
including the Product Terms and Use Rights. These documents may contain additional terms and
conditions for Products licensed under this Agreement and may be changed from time to time. Customer
shaukl review such documents carefully, both at the time of signing and periadically thereafter, and fully
understand all tefms and conditions applicable to Products licensed.

Terms and Conditions

1. Definitions. \
“Affiliate" means 1
a. wilh regard to Customer,

() any government agency, depanmenl office, mslrumenlaluly, division, unit or other entity of
the state or local governmenl that is supervised by or is part of Cuslomer, or which
supervises Customer ar of which Customer is a part, or whichis under common supervision
with Customer;

(i) any county, borough, commonwealth, city, municipality, town, township. special purpose
district, or other similar lype of governmental instrumentalily established by the laws of
Custamer's stale and localed within Customer's state jurisdiction and geographic
boundaries; and

(ili) any other enlity In Custonier's state expressly authorized by the laws of Cuslomar's slate
to purchase under siate conltracts; provided that a stale and its Affiliates shall not, for
purposaes of this definilion, be considered 1o be Aﬂlllales of the federal governmenl and its
Affiliates; and

b. with regard la Micrasofl, any legal entily thal Microsoft owns, that owns Micrasolt, or that is
under common ownership with Microsolft.

"Cuslomer’ means the legal entity that has éntered inlo this Agreement with Microsoft.

“Customer Dala” means all dala, including all lext, sound, software, image, or video files that are proviled

to Microsoft by, or on behalf of. an Enrolled Affiliate and ils Affiliates through use of Online Services.
"day" means a calendar day, except for references that specify "business day".

“Enrolled Affiliate” means an entily, either Cuslorner or any one of Customer's Affiliates that has entered
into an Enroliment under this Agreement.
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“Enrollmenl” means the document that an Enrolled Alfitiate submits under this Agreement to place orders
for Proclucts.

“Enterprise” means an Enrolled Affiliate and the Affiliates for which it is responsible and chooses on its
Enroliment to include in its enterprise.

"Fixes” means Producl fixes, modificalions or enhancements, or their derivatives, that Microsoft either
releases generally (such as Product service lpat:ks.) or provides to Customer lo address a specific issue.

“"License" means (he right to download, install, access and use a Product, For certain Products, a License
may be available on a fixed term or subscription basis (“Subscription License®). Licenses for Online
Services will be considered Subscriplion Licenses.

“Microsoft" means the Microsoft Affiliale that has entered Inlo his Agreement or an Enrollment and its
Alffiiales, as appropriate.

*Online Services” means the Microsoil-hoste!d services identilied as Online Services in the Product Terms.

"Online Services Terms* means the addmonal terms that apply to Customer's use of Online Seivices
published on the Volume Licensing Site and uprlaled from time 1o time.

"Product” means all praducts Identified in the Product Terms, such as all Software, Onlme Services and
other web-based services, including pre- re!ease or bela verslons.

"Praduct Terms" means the decument thal provides information about Microsoft Products an Professuon-nl
Services avallable through volume licensing. The Product Terms document is published on the Yolume
Licensing Site and Is updated fram time to time.

“SLA" means Service Level Agreement, which specifies the minimum service level for Online Services and
is published an the Volume Licensing Site.

“Software™ means licensed capies of Micrasoft software identified on the Produci Terms. Software does nol
include Online Services, but Soflware may be parl of an Onling Service.

“Software Assurance” is an offering by Microsoft that provides new version rights and other benefits for
Products as further described in the Produet Terms.

*Trade Secrel” means infarmation that is nél generally known or readily ascerainabla to the public, has
ecanomic value as a iesull, and has been sub]ecl to reasonable steps under the ciréumstances to maintain
ils secrecy.

*use" or “run" means to copy, install, use, access. display, run or otherwise ineract.

“Use Rights” means the use righls or terms of service for each Praduct published on the Volume Licansing
Site and updated from time to time. The Use Righls supersede the terms of any end user license agreement
that accompanies a Product. The Use Rights for Software are published by Microsoft in the Praduct Tenms.
The Use Rights for Onfine Services are publushed in tha Online Services Terms.

*Volume Licensing Site* means hlip:/wwir.microsoft comvlicensing/contracls or a successor sile.

2. How thé Enterprise program works.

a. General. The Enterprise progrém consists of the lerms and canditions on which an Enrolled
Affiliale may acquire Product Llcenses Under the Enterprise program, Customer and ils
Affiliates may order Licenses fof Products by entering into Enroliments.

h. Enroliments. The Enterprise program glves Cuslamer andlor ils Aﬂnhal&s the abhllity to enter
inlo ona or more Enraliments to.order Praducts. Subscription Enroliments may be available for
some of these Enrolliments. Nolwnhslandmg any other provision of this Agreement, only
Enrolied Affiiates identified in an Enrollment will be responsible for complying with the terms
of that Enroliment, including the terms of this Agreement incorporated by reference in that
Enrofiment.

!
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Licenses. The lypes of Licenses available are (1) Licenses oblained under Soltware
Assurance (L&SA), and (2) Subaonptlon Licenses. These Liconse types, as well as additional
License Types, are further desctibed in the Product List.

3. Licenses for Products. : -

a.

b.

.

License Grant. Microsoft glanls Ihe Enterprise a non-exclusive, worldwide and limited right
lo download, instalt and use soflware Products, and to access and use the Online Services,
each in the quantity orderect under an Enroliment. The righls granted are subject lo the terms
of this Agreement, the Use Righis and the Product Terms. Microsoft reserves all rights not
expressly granted in this Agreernenl.

Duration of Licenses. Subscnptlon Licenses and most Software Assurance righls are
temporary and expire when thé applicable Enroliment is terminatad or expires, unless the
Enrolled Affiliate exercises a buy-oul option, which is avallable for some Subscriplion Licenses.
Excepl as otherwise noted In the applicable Envollivent or Use Rights, all other Licenses
become perpetual only when all payments for that License have been made and the initial
Enrolimeni term has expired.
Applicable Use Rigbls. .
(i) Products {other than Online Services}). The Use Rights in effect an the effective date of
the applicatle Enrollment term will apply fo Enterprise's use of the version of each Producl
that is current at the time. For fulure versions and new Producls, the Use Rights in effect
when those versions and Praducts are first released will apply. Changes Microsoft makes
to the Use Rights for a particular version will nol apply untess the Enrolled Affiliate chaoses
lo have those changes apply. The Use Rights applicable to perpetual Licenses thal were
- acquired under a previous agreement or Enroliment are delermined by the Agreement or
Enroliment under which they were acquired. Renewal of Soflware Assurance does not
change which Use Rights apply to those Licenses.

(1) Online Services, For Online Services, the Use Rights in effect on the subscription start
date will apply for the subscription term as defined in the Product Tenns,

Downgrade rights. Enrolled Affiliate may use an earlier versian of a Product other than Online
Services than the version that i is current on the effeclive date of the Enrollment, For Licenses
acquired in the current Enroliment lerm, the Use Righls for the current versian apply lo the use
of the earlier version. If the eailier Protduct version includes featines thal are notin the new
version, then the Use Rights applicable o the earlier version apply with respect to those
features.

New Versionh Rlghts under Sollware Assuranco. Enrolled Affiiale must order and maintain
continuous Software Asstirance ¢ coverage for each License ordered. With Soflware Assurance
coverage, Enterprise automatically has the right to use a new version of a licensed Product as
soon as it is released, even if Enrolled Affiiate chooses not 1o use the new version immediately

(I} Except as otherwise permitted under an Enroliment, use of the new version wilt be subject
lo the new version's Use Rights.

(i} 1 the License for the earlier version of Ihe Product is perpetual at the time the new version
is released, the Licanse for the new version will also be perpetual. Perpetual Licenses
oblained through Software Assurance replace any perpetual Licenses for the earlier
verslon. ‘

License confirmation. This Algreement the applicable Enroliment, Enrolled Alffiliate's order
confirmation, and any documentalion evidencing transfers of perpetual Licenses, logether wilh
proof of payman, will be Enrdlled Affiliate’s evidence of all Licenses oblained under an
Enroliment.
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g. Reorganizations, consolidations and privatizations. If the number of Licenses covered by

-an Enroliment changes by more than ten percent as a result of (1) a reorganization,

consolidation or privatization of an enlily or an operating division, (2) a privatization of an
Affiliate or an operaling division ol Enrolled Altiliate or any of its Affiliates, or {3) a consolidation
including a merger wilth a third parly that has an existing agreemenl or Enrolimenl, Microsoft
will work with Enrolled Affiliate in good faith to deleimine how to accammodate its changed
clrcumstances In the context of this Agreement,

4. Making copies of Products and re-imaging rights.

a.

5

General. Enrolied Affiliate may make as many copies af Products, as il needs to distribute
them within the Enterprise. Copies must be true and complele (including copyright and
trademark notices) from master:copies obtained from a Microsoft approved fulfillment source.
Enrolled Affiliate may use a third party to make these copies, but Envolled Affiliate agrees it will
I»e responsible far any third party's actions. Enrolled Affiliate agrees to make reasonable efforts
to nalily ils employees, agents and any other individuals who use the Praclucts that the
Products are licensed from Microsoft and subject to the terms of this Agreement.

Copies for training/evaluation and back-up. For all Products alher than Online Services,
Enrolled Affiliate may: (1) use Up lo 20 complimentary coples of any licensed Product in a
decicated tralning facillty on ils premises for purposes of training on thal paiticular Product, (2)
use up o 10 complimentary copies of any Products for a 60-day evaluation period, and (3) use
ong complimentary copy of any licensed Product for back-up or archival purposes for each of
ils distinct geagraphic locations, Trials for Online Services may be available if specified in the
Use Rights.

Right to re-image. In cerlain cases. 1e-imaging is permilled using the Product media. If the
Microsoft Procluct is licensed (1) from an original equipment manufacturer (OEM), (2) as a full
packaged Product through a relall source, ar (3) under another Microsofl program, then media
provided under this Agreement'imay generally be used lo create images for use in place of
copies provided through that separale saurce. This right is conditianal upen the following:

(i) Separate Licenses must be acqutred {from the separate source for each Product that is re-
imaged.

(ii) The Product, language, version, and componenls of the copies made musl be identical to
the Product, language, verslon and all components of the copies lhey replace and the
number of capies of Instances of the re-imaged Producl permitied remains the same.

(ill) Except for copies of an operalmg system and copies of Products licensed under another
Microsofl program, the Product type (e.g.. Upgrade or full License) re-imaged must he
identical to the Product type licensed from the separate source.

{iv) Enrolled Affiliate mus! adhere lo any Produclsspecific processes or requirements for re-
imaging identified in the Product Terms,

Re-imaged Praducts remain subject to the lerms and use rights of the License acquired from
the separate source. This suleechon does not creale or extend any Miciosolt warranty ar
support abllgation.

]
, Transferring and reassigning Licenses.

a.

Licenso transfers. License luansfers are not permitted, except that Customer or an Enralied
Affiliate may transfer anly fully-pald perpetual Licenses to:

() an Affiliate, or

{ii) = third party solely in conneclion wilh the transfer of hardware or employees o whom the
Licenses have been assngned as parl of (A) a privatization of an Affiliale or agency or of an
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operaling division of Enralled Aftiliale or an Affiliate. (8) a reoiganization, or (C) o
consolidation. '

Upon such transfer, Customer ‘or Enralled Affiliate must uninstall and discontinue using the
Iicensed Praduct and render any coples unusable.

Notlﬁcatlon of License Transfor. Enrolled Affiliate must notify Microsolt of a License transfer
by completing a license' transfer form, which can he obtained from
hito:iwww micrasolt. comikcensinalconfracts and sending the completed form to Microsofl
before the License transfer. No License transfer will be valid untess Enrclled Affiiate provides
to the transferee, and the transferee accepls in wriling, documents sulfficient to enable the
transferee to ascerlain the scope, purpose and limitations of the rights granted by Microsoft
under the licenses bemg transferred (includingthe applicable Use Rights, use and lransfer
restriclions, warranties and finitations of liability). Any License transter not made in compliance
with this section will be void. |

Internal Assignment of Licenses and Software Assurance. Licenses and Software
Assurance must be assigned to a single user or device within the Enterprise. Licenses and
Software Assurance may be reassugned within the Enleiprise as described in the Use Righls.

Term and termination.

d.

e,

Term. The terin of this Agreemem will be 36 full calendar months from the effective dale unless
terminated by either party as de'scribed below. Each Enroliment will have the term provided in
that Enroliment. '

Termination without cause. Either parly may terminate this Agreement, without cause, upan
60 days' wrilten notice, In the abent of termination, new Ensoliments will not be accepted, but
any existing Enroliment will continue for the term of such Enrgliment and will continue to be
governed by fhis Agreement.

Mict-term termination for non-appropriatian of Funds. Enrolied Affiliate may terminate this
Agreement ar an Enrolliment withoul liability. penally or furlher obligation fo make payments if
funds to make paymenis under the Agreement or Cnro|lmenl are not appropriated or allocated
by the Enrolled Affiiate for such’ purpose.

Termination for cause. Wuhoul limiting any other remedies il may have, either party may
lerminate an Enroliment if thé olher party materially breaches its gbligations under this
Agreement including any obligation to submil orders or pay involces. Except where the breach
is by its nalure not curable within 30 days, the lerminating party must ¢ive the olher party 30
days' notice of its intent lo termlnale and an opportunity to cure the breach.

If Microsoft gives such notice lo an Enrolled Affiliate, Microsoft also will give Cuslomer a copy
of that notice and Customer agrees to help resolve the breach. Il lhe breach affects other
Enrollments and cannot he resolved between Microsoft and Enrolled Affiliate, logether with
Customer's help, wilhin a reasonable period of time, Microsoft may terminate this Agreement
and all Enrollments under it. If an Enrolled Affiliate ceases to be Custamer's Affiliate, it must
promptly nolify Micrasolt, and Nicrosoft may lerminate the former Affiliate's Enroliment If an
Enrolled Affiiate lerminates its Enrollment as a result of a breach by Microsoft, or if Microsoft
terminates an Earcllment because Enrolled Affiliale ceases lo be Customers Affitiate, then
Enrolled Alfiliate will have the early termination rights described in the Enroliment.

Early termination. If (1) an Enralled Affiliate terminales its Enrollment as a resull of a breach
by Microsoft, or (2) il Microsoft terminales an Enroliment because the Enrolled Affiliate has
ceased o be an Affiliate of Customer, or (3) Enrolled Affiliate terminates an Enraliment for non-
approprlation of funds, or (4) Microsolt terminates an Enroliment for non-payment due 10 non-
appropriation of hinds, then the Enrolled Affiliate will have the following options:

(i) "t may immediately pay the :lolal remaining amount due, including all installments, in which
case, the Enrolled Affiliate will have perpetuat rights for all Licenses it has ordered:; or
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(ii) may pay only amounts due as of the termination date, in which case the Enralled Affiliate
will have perpetual Licenses for:

1) all copies of Products (Including the latest version of Produkls ordered under SA
coverage in the current term) for which payment has been made in full, and

2) the number of copies of Products it has ordered (including the lates\ version of
Products ordered under Soflware Assurance coverage in current term) that is
proportional to the total bf instaliment payments paid versus tolal ameunis due (paid
and payable} if the early lermination had not occurred.

{ili) In the case of early termination under subscription Enrollments, Enrolled Affiliate will have
the following options: '

1) For eligible Protlucts, Enrolled Affiliate may obtain perpetua! Licenses as described in
the section of the EnrOII'menI litled "Buy-out option,” pravided that Microsofl receives
the buy-out order for those Licenses within 60 days alter Enrolled Affiliale provides
notice of lerminalion.

2) In the event of a hreach by Microsofl, If Customer chooses not to exercise a buy-oul
aption, Microsoft will i lssue Cnrolled Affilaite a credit for any amount paid in advance
for Subscription Licenses that the Enterprise will not be able to use to do the
lermination of the Enrolltnent.

Mothing in this section shall affect perpetual License rights accuired gither in a separate
agreamen! o in a prior term of the terminated Enroliment.

Effect of termination or explra:llon. When an Enrollmenl expires or is terminated,

(i) Enrolled Affiliate must order, Licenses for all copies of Products it has run for which il has
nol previously submitted an order. Any and all unpaid payments for any order of any kind
remain due and payable, Excepl as provided in the subsection titled “Early termination,” all
unpaid payments for Licenses immediately become due and payable.

(i) Enrolled Affiliate’s right to Software Assurance benefils under this Agreement ends if it
does not renew Soflware Assurance

Modification or termination of an Online Service for regulnlory reasons. Mlicrosoft may
madify ar terminate an Online: Service where lhere is any currenl or future government
requirement or obligation that: ’(1) subjecls Microsall to any regulation or requirement not
generally applicable 10 businesses operaling in the jurisdiction; (2) presents a hardship for
Microsolt to continue operaling the Online Service without madification; and/or (3) causes
Microsoft to believe these terms or the Ontine Service may conflict with any such requirement

or obligation. .

Program updates. Microsot may make changes to lhis pregram thal will make it necessary
for Customer and its Enrolled Affiliates to enler into new agreements and Enrollments at the
time of an Enroliment renewal.

. . | .
7. Use, ownership, rights, anld restrictions.

a. Products. Unless otherwise specmed In a supplemental agreement, use of any Product is
governed by the Use Righls specmc to each Pracluct and version and by the terms of the
applicable supplemental agreemen\ '

b. Fixes. Each Fix is licensed under the same terms as the Product lo which it applies. If a Fix is
not pravided for a specific Producl, any use rights Micrasolt pravides with the Fix will apply.

c. Non-Microsoft software and technology. Enrolled Affiliale is solely responsible for any non.
Microsofl software or technology that it installs or uses with the Procucts or Fixes.

1
[}
|
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d. Restrictions. Enrolled I\ffuluate must nol (and is not licensed to) (1) reverse engineer,
decompile, or disassemble any Product or Fix; (2) Install or use non-Microsoft software or
technalogy in any way that would subject Micrasoft's intellectual property or technology to any
other license terms; or (3) work around any technical limilations in a Product or Fix or
restriclions in Product documentation, Customer must nol (and is not licensed to} () separate
and run parts of a Producl or Fix on more than one device, upgrade or downgrade parts of a
Product or Fix at different times, or iransfer parls of a Product or Fix separately; or (ii) distribute,
sublicense, rent, lease, lend any Products or Fixes, in whole or in part, or use them lo offar
hosting services o a thlrd party.’ X

e. Reservation of rights. Products and Fixes are protecied by copyright and other Intelleciual
property rights laws and interriational lreaties. Microsoft reserves all rights not expressly
granted in this agreemenl. Mo rights will be granted or implied by waiver or eslappe!. Righls
lo access or use Software on a dewce do not give Cusiomer any nght to implement Microsoft
palents or athesr Microsoft inleltéctual property in the device ilself or in any other software or
devices.

|

8. Confidentiality.

“Confidential Informalion® is nan-public informalion that is designated “confidential' or that a reasonahle
person should understand is confidential, including Customer Dala. Confidential Information does not
Include information that (a) becomes publicly available withoul a breach of this agreement, (b) the
receiving party received lawfully from another source without a confidentiality obligation, (c) is
Independently developed, or {d) is a commenl or suggestion valunteered about the other party's
business. products or services.

Each parly will take reasonahle steps to protect the other's Confidential Informalion and will use the other
party's Confidential Information only for purposes of the parties’ business relationship. Neither party will
disclose that Confidential Information to third parties, except ta ils employees, Affiliales, conraclors,
advisors and consultants ("Representatives") and then only on a need-to-know basis under nondisclosure
obligations at least as protective as this agreement. Each parly remains responsible for the use of the
Confidential Information by its Representatives and, in the event of rhscovefy of any nnauthorized use or
disclosure, must prompily notily the other pany.

A parly may disclose the ather's Confidential Inforration if required by law; but only after it nolilies the
other party (if legally permissible) to enable the other party to seek a protective order.

Meither parly is required to restrict work assignments of its Representatives who have had access to
Confidential Information. Each party agrees that the use of information retained in Representatives’
unalded memories in the developiment or deployment of the parties’ respeclive products or services daes
nol create liability under this Agreement or trade secret law, and each parly agrees to limit what it
discloses lo the other accordingly.

These obligations apply (i) for Customer Data until it is deleted from the Online Services, and (ji) for all
olher Confidential Information., for a period ol five years after a parly receives lhe Confidential Information.

9.  Privacy and compliance Mf/lth laws.

a. Enrolled Affiliate consents to the processing of personal information by Microsoft and its agents
to facliitate the subject matter ‘of this Agreement, Enrolled Afiiliate will obtain all required
consents from third parties undeér applicable privacy and data protection taw befare providing
persanal information 1o kicrosofl.

h. Personal information collected under this agreemment (i) may he lransferred, stored and
processed in the United States or any olher country in which Microsoft or its sarvice providers
maintain facilities and (i) will be subject lo the privacy terms specified in the Use Rights.
tMicrosaft will abide by the requirements of European Economic Area and Swiss dala prolection
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law regarding the collection, use, lransfer, retention, and other processing of personal data
from the European Economic Atea and Switzerland,

U.S. export. Praducts and Fuxe's. are subject to U.S. export jurisdiction. Enrolled Affiliate must
comply with all applicable mlemahonal and national laws, including the U.S. Expon
Administration Regulations and' International Traflic in Aims Regulations. and end-user, end
use and destination restrictions issued by U.S. and other governments related to Microsoft
praducls, services and lechnologies.

10. Warranties.

Limitec! warranties and rermedies.

(i) Software. Microsoft warraits that each version of the Software wil perform substantially
as described in the applicable Product documentation for one year from the date the
Enterprise is first licensed'for that version. It it does nol and the Enterprise nolifies
Microsoft within the warranty term, then Micrasofl will, at its oplion (1) relurn he price
Enrolled Affiliate paid for the Software license, or (2) repair or replace the Software,

{ii) Online Services. Microsofi warrants that each Online Service will pertorm in accordance
with the applicable SLA during the Enterprise’s use. The Enlerprise’s remedies far breach
of this warranty are in the SLA.

The remedies above are the Enterprise’s sole remedies lor breach of the warranties in this
seclion. Cuslomer waives any breach of warranly claims not made during the warranty period.

Exclusions. The warranlies in this agreement do not apply to problems caused by accident,
abuse, or use in a manner lnconsislenl with Lhis Agreement, includling failure ta meel minimum
system requirements. These 'warranties do not apply to free, trial, pre-release, or bets
products, or lo components of Products that Enrolled Affiliate is permiited to redistribute.

Disclaimer. Except for the 'limited warranties ahove, Microsoft provides no other
warranties or conditions aur.l disclaims any other express, implied, or statutory
warranties, including warranlles of quality, title, non- Infrlngement. merchantability, and
fitness for a particular purpose.

11.  Defense of third party claims.

The paries will defend each other against the third-party claims described in this section and will pay the
amount g any resulting adverse final judgment or approved setllement, but only if the defending party is
promplly notified in writing of the claim and hias the right to control the defense and any setllement ofit. The
party being defended must provide the defending party with all requeslted assistance. information, and
authority. The defending party will reimburse the other parly for reasonable oul-of-pocket expenses itincurs
in praviding assistance. This section describes the parties’ sole remedies and entire liahility for such claims.

By Microsoft. Microsolt will defend Enrolied Alfiliate against any third-party claim to the exienl
it alleges that a Product or Fix made available by Microsoft for a fee and used wilhin the scope
of the ficense granted (unmodlﬂed from the form provided by Microsait and not combined with
anything else) mlsapproprlales a lrade secrel or directly Infringes a patenl, copyright,

trademarls or other proprietary right of a third parly. If Microsoft is unable to resolve a claim of
infiingement under commercially reasonable terms, it may, at its oplion, ellher (1) modify or
replace the Product or Fix wilh a functionat equivalent; or (2) terminale Enrolled Affiliale’s
license and refund any prepaid license fees (less depreciation on a live-year, straight-line
basis) for perpelual licenses arid any amount paid for Online Services for any usage period
after lhe lennination date. chrosoﬂ will not be liable for any claims or damages due to Enrolled
Affiliate's continued use of a Product or Fix alter being notified to stop due to a third-party claim.

Qy Enrolled Affiliate. "I'o the extent permilted by applicable law, Enrolled Affiliate will defend
Microsolt against any third-paity claim to the extent it alleges that: (1) any Customer Data or
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non-Microsoft soltware hosled in an Online Service by Microsoft on Enrolled Affliate's behalf
misappropriates a irade secret or direclly infringes a patent, copyright, trademark, or other
proprietary right of a third paity; or (2) Encalled Affiliate’s use of any Product or Fix, alone or in
combination with anylhing else, wolales the law or damages a third party.

|
12.  Limitation of liability. X
For each Product, each party's maximum, aggregate liability to the other under this Agraement is limitad
to direct damages finally awarded in an amount not la exceed the amounts Errolled Affiiate was required
to pay for the applicable Products during Ihe term of this Agreement, subject to the following:

1 a. Online Servicaes. For Online Serv:ces Microsoft's maximum liability to Enrolled Affiliate for
! any incident giving rise to a cla;m will not exceed the amount Enrolled Affiliate pald tor the
‘ Online Service during the 12 months before the incident.

b. Free Products and Distributahle Code. For Products proviced free of charge and code
thal Enrolled Affiliate is authorized fo redistribute to third parties without separale payment to
Micrasolt, Microsofl's liability is limited to direct damages finally awarded up to USSS5,000.

c. Exclusions. In no event will either party be liable for indirecl, incidental, special, punilive, or
consequential damages, or for Igss of use, loss of business information, loss of revenue, or
interruption of business, howevqr caused or on any theory of liability.

d. Enceptions. No limilation or exclusions will apply to liability arising out of either party's (1)
confidentialily ohligations (except for all liability retated to Cuslomer Dala, which will remain
subject fo the limitalions and exclusions above); (2) defense obligations; or (3) vinlation of the
other party's inttellectual property rights.

)
t

13.  Verifying compliance.

a. Right to verify compliance. Enrolled Affiliate musl keep records relaling to all use and
distrinution of Products by Enrdlied Affiliate and ils Affiliates. Microsoft has the right, at ls
expense, to the extent permlue:l by applicable law. to verily compliance with the Product's
license terms. Enrolled Affiliale musl promplly provide the independent audilor with any
infarmallon the auditor reasonably requests in furtherance of the verificalian, including access
ta syslems running the Products and evidence of Licenses for Praducts Enrolled Affifiale hosts,
sublicenses, or distiibutes to third parties. Enrolled Affillate agrees to complele Microsoft's
self-audit process, which Mlcrosoﬂ may fequire as an allernative 1o a third party audit,

b. Remedies for non-compliance if verfication or self-audit reveals any unlicensed use or
distribution, then within 30 days (1) Enrolled Affiliate mus! order sufficient Licenses to cover
that use or distribution, and (2) if unlicensed use or distribulion is 5% or mare, Enrolled Affiliate
musl reimburse Microsoft for the cost Microsoft has incurred in verification and acquire the
necessary additional licenses al 125% of the price based on the then-current price list and
Enrolled Affiliate price level. The unlicensed use percentage is based on the \olal number of
licenses purchased compared to actual install hase. Ifthere is no unlicensed use, Microsalt will
not subject Enrolied Affitiate lolanother verification for at teast one year. By exercising the
rights and procedlures described above, Microsoft daes not waive ils righls to enfarce this
Agreemenlt or to prolect its intell.eclual properly by any other means permitted by law,

c. Verification process. Micrasoft will notify Enrolled Affiliale at least 30 days in advance of its
intent to verify Enrolled Alfiliate’s compliance with the license terms for the Pvoducts Enrolled
Affiliate and its Affillales use or distribute. Microsolt will engage an independent audiior, which
will be subject to a confidentiality obligation. Any information colected in the self-audit will be
used solely tor purposes of detaermining compliance. This verification will lake place during
normal business-hours and in a manner thal does not interfere unreasonably with Enrolled
Affiiate's operationis,

I
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14. Miscellaneous. )

«.

m.
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Use of contractors. Microsoft may use contractors td perform services, but will be responsible
for their performance subject to the terms of this Agreement.

Microsoft as independent contractor. The paries are independent contractors. Enrolled
Affiliate and Microsoft each gy develop products independently without using the other's
Confidential Information.

Notices. Nolices lo Microsoft m'usl be sent to the acldress on the signature forni. Notices must
be in wriling and will be treated as delivered on the date shown on the return receipt or on the
courier or fax confirmation of delivery. Microsoft may provide information to Enrolled Affiliate
about upcoming ordering deadlines, services, and subscription information in electronie form,
including by emall lo contacts provided by Enrolled Affiliate. Emails will be trealed as delivered
on the lransmission date.

Agreement not exclusive, Customer is free to enler inlo agreements to license, use or
promote non-Microsoft producls,

Amendments. Any amendment to this Agresment musl he executed by hoth parties, except
that Microsoft may change thé Praduct Terms and the Use Rights from lime to lime In
accordance with the terms of Ihls Agreemenl. Any conflicting terms and conditions contained
in an Enrolled Affifiale's purchas@ order will not apply. Microsoft may require Customer to sign
a new agreement or an amendment before an Enrolled Affiliate enters into an Enrolimen! under
this agreement. !

Asslgnment Either party may assugn this Agreement {o an Affiliale, but must notify the other
party in writing" of the assignment. Any other proposed assugnmem must be approved by lie

non-assigning parly in writing. Assignment will not relieve the assigning party of ils obligalions.

under the assigned agreementl Any attempled assignment without required approval will be
void. I

Applicable law; dispute resolution. The terms of this Agreement will be goxiemed by the
laws of Cuslomer's state, withoul giving effec! to its conflict of laws. Disputes relating to this
Agreament will be subject o apphcable dispute resolution laws of Custaimer's slate.

Severability. if any provision in‘this agreement is held to be uneniomeable the balance of the
agreement will remain in full force and effect.

Waiver. Failure to enforce any provision of this agreement wIII not constilute a waiver. Any
waiver must be in writing and 5|gned by the waiving party.

No third-party beneficlarles. 'ThIS Agreement does not create any third-parly beneficiary
rights.

Survival. All provisions survive lermination or expiralinn of this Agreement except those
requiring performance only during the teim of the Agreement,

Managemcant and Reporting. Customer and/or Enrolled Affiliate may manage account details
(e.g.. contacls, orders, Licenses, software downloads) on Micrasoft's Valume Licensing

Service Center 'VLSC ) web sile (or SUCCeSSOr site) al:
hitps. fwww microsoft c_gp_w'h.cg_ns ngisecvicecenter. Upon the effective date of this Agreement

and any Enroliments, the contaci(s) identified for this purpase will be provxded access to this
site and may authorize additional users and contacts.

Order of precedence. In the case of a confiict between any documents in this Agreement that
Is not expressly resolved in ihosé documents, their lerms will control in the following order from
highest to lowest priority: (1) this Enterprise Agreement, (2) any Enroltment, (3) the Praduct
Terms, (4) the Online Services Terms, {5) orlers submilted undar this Agreement, and (6) any
other documents in this Agreement. Teims in an amendment control over the amended
document and any prior amendments concerning the same subject malter.
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1
n. Frae Products. I is MicrosoR's intent that the ternis of this Agreement and the Use Rights be
in compliance with all appllrable lederal law and regulations. Any free Product provided to
Enrolled Affiliate is far the sole use and benefil of the Enralled Affiliate, and is not provided for
use by or personal benelfit of any specific government employes.

o. Voluntary Product Accessubul!ty Templates. Microsoft supports the gavernment's obligation
1o provide accessible technologies to its citizens with disabilities as required by Seclion 508 of
the Rehabilitation Act of 1973, and its stale law counterparts. The Voluntary Product
Accessibifity Templatles ("VPATs") for the Microsolt technolagies used in providing the Online
Services can be found at Micrasoft's VPAT page. Further information regarding Microsalt's
commitment lo accessibllity can be found at hitp. iwww.microsofl.convanable.

p. Natural disaster. In the evenl of a "natural disaster,” Microsoft may provide additional
assistance or rights by posting them on hilg:ifwaw,microsoft.com at such fime.

g. Copyright violation. Except as sel farth in the section above enlitled "Transferring and
reassigning Licenses”, the Enrolled Affiliate agrees to pay for, and comply with the terms of this
Agreement and the Use Rights, for the Products il uses. Except to the extent Enrolled Affillate
Is licensed under this Agreemenl it will be responsible for ils breach of this contract and
violation of Microsofl's copynght in the Products, including payment of License fees specified
i this Agreement for unllcensed use.

——- o — ——
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8 ' Mirrosoft Volume Licensing

Supplemental Contact Inlformation Form

This form can be used in combinafion with MBSA, Agreemenl, and EnrollrnemIReglslralmn
However, a separale form must be submllted for each cnroliment/registration, when more than one is
submitted on a signature form. For the purposes of this form, *enlity" can mean the signing entity,
Cuslomer, Enrolled Affiliate, Goveinment Partner, loslitution, or other parly entering into a volume
licensing praogram agreement. Primary and Notices conlacts in this form will not apply to enroliments
or regisirations.

This form applies to: ] mBsA
(X] Agreemenl
! .
) Enroliment/Affiliate Registration Form

Insert primary entily name if raore than one Enrollment/Regislration
Form is submitted

]
Contact information.

Each party will nolify the other in wriling if any of the informalior: in the following contact infarmation
page(s) changes. The asterisks (*) indicale required fields; If the entity chooses lo designate other
contact lypes, the same required fields nusl be completed for each seclion. By providing contacl
. information, entily consents to its use for purposes of administering the Enroliment by Microsoft and other
parties hal help Microsoft administer this Enroliment. The personal information provided in connaclion
with this agreement will be used and prolected according to the privacy stalement available al
httns:#licensing microsoll.com.

1. Additional notlces contact.

This contacl receives all notices that are sent from NMicrosolt. No onlme access is granted to -this
individual,

Name of entity* Caunly of Riverside I

Contact name*: First Regina Last Funderburk

Contact emall address* RFunderburk@riveo.org

Streel address® 3450 14ih Street, 4h Floorl

Cily* Riverside State/Province* California ‘Postal code* 92501-3861

Country* USA

Phone* 951-955-2265 Fax !

O This contact is a Ihird parly {nat lhe enmy) Waming: This conlacl receives personally idenlifiable
information of the entity.

1
2.  Software Assurance manager.

This contact will receive online permissiohs lo manage lhe Software Assurance banefits under the
Enroliment or Registralion.

Name of entity* County of Riverside

Contact name': First Regina l.ast Funderburk

Contact email address* RFunderburk@rivco.org

Street address* 3450 14th Street, 4th Floor,

City* Riverside State/Province* California ‘Postal cocle* 92501-3861

-~

|
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Country* USA

Phone* 951-855-2265 Fax

[ This contact is a third party (not the enfity). Warning: This contact receives personally identifiable
information of the enlily.

3. Subscriptions manager.

This contact will assign MSDN, Expression, and TechNet Plus subscription licenses to the individual
subscribers under this Enrollment or Registration. Assignment of the subscription licenses is necessary
for access to any of the online henelits, such as subscription downloads. This contact will also manage
any complimentary or additional media purchases related to these subscriptions.

Name of entity* Caunty of Riverside

Contact name*: First Regina Last Funderburk

Contact emall address* RFunderburk@rivco.org

Streel address*® 3450 14th Slreet, 4th Floor

City* Riverside State/Province* California  Postal code' 92501-3861

Country* USA

Phone* 951-955-2265 Fax

{3 This contact is a third party (not the éntily). Warning: This cantact receives personally identifiable
information of the entity.

4. Online services manager.

‘This contact will be provided onling penmissions o manage the online services ordered under the
Enroliment or Registration.

Name of entity* County of Riverside

Contact name*: First Luis Last Flores

Contact email address* LFFlares@rivco.org

Street address* 3450 14th Street, 4th Floor

City* Riverside State/Province* Califomia Postal code* 92501-3861

Country* USA )

Phone* 951-955-8114 Fax

[ This contacl is a third parly (not the entity). Warning: This contact receives personally idenliliable
information of the entity. '

5.  Customer Support Manager (CSV).
This person is designated as the Customer Support Manager (CSMj) far suppori-related aclivities,

Name of entlty* County of Riversicde

Contact name': First Luis  Last Flores

Contact email address* LFFlores@rivco.org

Streot address* 3450 14th Street, 4th Floor

City*Riverside  StatelProvince* California Postal code* 92501-3861
Country* USA

Phone* 851-955-8114 Fax

6. Primary contact information.

An individual from insicle \he organization must seive as the primary contact. This contact reccives online
atiministrator permissions and may grant online access to othars, This contact also receives all notices
unless Microsoft is provided writlen natice of a change.

Name of ontity” Counly of Riverside
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Contact name*: Firsl Jinm Last Smith

Contact emall address* jimsmith@riv;o.org

Streel address® 3450 14th Street, 4th Floor ]

X City® Riverside State/Province® CA Postal code* 92501-3861
| Country* US

3 Phone* 951.231-5909 Fax

7. Notices contact and online administrator information.

This Individual receives online administralor permissions and may granl online access lo olhers. This
contacl also receives all notices.

Same as primary confacl
Name of entity*

Contact name*: First Last
Contact emall address*

Street address*

City* State/Province* Postal cocle*
Country"
Phone* Fax

7] This contacl is a third party (not the entily). Warning: This contact receives personally identifiable
information of the entity.
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B Microsoft Volume Licensing

Program Signature Form

MBA/MBSA number . 004-kayleed-S-04

Aqreamant numbar g 05’ 4445

Note: Enfer the appficable active numbers associated with the documants helow, Microsofl requites
the associaled aclive number be indicated here, or listed below as new.

DATE

OUNTY COUNSEL
/2219 .

L

ANNA N. OH

b

EORMAPPRO

S

8

For the purposes of this form, “Customer” can mean (he signing enlity, Enrolled Alfiliate,
Govenninent Partner, Institition, or other party entering into a volume licensing program agreement,

This signature forin and all contracl documents identified in the table below are entered into between
the Customer and the Microsoflt Affiliate signing, as of the cifcctive dale identified bolows.

m—— . , AR -
BRI Contract: Document Jre S | &4 R

Enlerprise Agreement X2l'l 10209

<Chaose Agreement: : Document Number ar Cade
<Choose Agreement> Document Number or Code
<Choose Agreemeni> Documient Number or Code
<Choose Agreement>__ Daocument Number or Gode
<Choose EnrollmenllRegEraumw Docurngnt Number or Code
<Choose Enrolliment/Registration> Docuinent Ninuber or Code
<Choose Enrollment/Regisiralion> Document Number or Code
|_<Choose Enrollment/Registration= Documant Number. or Code
.<Chnose Enfollment/Regjistration> _| Document Mumber or Code
Amendment to Contiact Documents CTM-CPT-OPT-FWK (new) e _
!
!

By signing helow, Cuslomer and the Mlcrosoﬂ Affillate agree that both parlies {1) have received, read
and understand the above coniract docuiments, including any websites or documents incor poraled by
reference and any amendments and (2) agree to be bound by the terms of all such documants.

o .as.,,, A "J .r,-l"":

)

Name of Entity (mypt herle tity name)' Counly of Riverside
Signature* M — -t

Y

Printed First and Last Name* RIC r J‘q ‘.4 K -t-
Printed Title S 1. ProCuremen Cb“ Specialis
Signature Date* , 3/2 2/2 of ?

Tax 1D

¢ inclicales requirad field |
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'*."?'*’-‘Nﬁ!;z'.-.::-m‘féw MlcrosoftAmImte Bk i .“,.mm??ﬁ""E

Mitrosoft Corporation

- b -
Is

Siguature MlC_ Oft
Printed First and Last Name Mlcrosoft Corppration

Printod Title AUG 23 209

Signature Date

—(_d_-‘ili Mz::zus:gli' N_ralialc countersigns) i Chance Kra “ i of
: ! Authorized dn behalf o
Agreoment Effective Date Dul
{may be Cilerent than Miczuyofl s synatese date) , 3 / ag / Qo ’cf ICI‘OSOﬂ Col Ioratlon
— =t

Optional 2" Customer signature or Outsourcer signature (if applicable)

e — oW
. . AN S Sy R .
CustomerZatEE i

Name of Entity (mus{ be lagal entity néme)‘

Signatuee*

Printod First and Last Name*
Printed Title ! '
Signature Date*

*imclicales required figld

MO Lits OUTCeor MR

Name of Entity (must he legal entity name)*

Signature*

Printed First and Last Name*
Printed Title

Signature Date*

* inlicates required field

If Customer requires physical media, additlonal conlacls, or is reporting multipie previous Enroliments,
include the appropriate form(s) wilh this signatuce form.

—— -

Alter this signature torm is signed by lhe Custamer, send il and the Contracl Documents to Customer's
channel pariuer ar Microso(t account manager, who must submit them to he following address. When
the signalure form is fully execuled by Microsoft, Customer will receive a confirrnation copy.
Microsoft Corporation !
Dept. 651, Volume Licensing

6100 Meil Road, Suite 210

Reno, Nevads 89511.1137

USA :
3 1
|
!
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g: Mlicrosofi _ Volume Licensing

Amendment to Contract Documents

Agrecnicnt Hlunba

|_80 & <4 g ~ 004-kayleed-S-04

This amendment (*Amendment”) is entered into between the parties idantified on {he allached program
] signature form. L amends the Enroliment or Agreemerit identified above. Allterms used but nol dafined
: in this Amendment will have the same meanings provided in that Encoliment or Agreement.

Enterprise Agreement
Custom Terms CTM

1. Seclion Ga, “Tenm", is hereby amended and restated as follows:

a. Term. The lerm of this Agreement will remain In effect unless lerminated by sither parly
as desciibed below. Each Enrollinent will have the term pravided in that Enrollment.

2. The pricing that Microsoll will offer Envolled Affitiote's Reseller for Enroliments efactive
belween November 1, 2019 through October 31, 2021, and that vill apply for the entire initial

leren of such Enrolinenls, is as foltows: .
"Product - © "[Price” | ‘Examples inciude but are not imitad to

Level the following*:

Enterprise Online Services** | level 0| M36§ E3 and ES, Enterprise Mobility +
g . " o ae ., | Minus 2% | Security E3 and ES, Olfice 365 Enlerprise
b (including Full USLs, From SA - ] ! -

§ USLs, Add-ons and Slep Ups) E1 or E3, Windnws 10 Enterprise EJ or ES

Enterprise Proclucts leveiD~ | Office 385 Pro Plus, Windows 10
Cnterprise, Core CAL Suile, Enterprise
CAL Suite

Additional Products Level O M365 F1, M365 ES Compllance, M365 ES

Sccurity, Office 385 Enlerprise F1, Project
Online, Visio Online Plan 1 or Plan 2,
Oynamics 365, Azure, SQL Server,
Windows Server, etc.

Server and Tools Praduct Level D SharePoinl Server, SQL Server, BizTalk
Scrver, Visual Studio. Core Infrasiructure
Suifes, elc.

(applies to Server and Cloud
Enroliments only)

*1he exgmgles includu onlme servizes that are svailable in el the cemmiertial of goveenment claid cHarings.
*Nualifing Entriprise Qnline Servicas are aentified in the Pracducs Terms vith the cell vahue ¢l 'FQ° in the tables (o1

‘Proyun Avarlusibly®.  The dcops af Enfarpise Oline Services is svbjest la chasge as Enleprse Online Services
are added. uadatediev-sed or rervoved rom the Calerprise prcgram eifering

Exctusians apply to the additional 2% discount en Enicrprise Onling Services as follows:

AneiinentAny vl O CIM-CPT-OPT-FWK [=[u]
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= The price list month thal applies to an order is nol a factar in determining whelther the
additional 2% discount on Enterpiise Online Services miay be applied to an order. The
only applicable factor is the effeclive date of the Enroliment,

o The discount does not apply to any exlensions of the initial Tenn or renewal
Enrollments.

o The discount does not apply 10 any promotional SKUs. Enralled Affiliate is enlitled (o
the lower of the promolional price or discounted price.

The price level thal applies 16 Emoliments elfeclive on or after November 1, 2021 is Level D lor
all Praduels. -

The Reseller and the Envolled Affiliale will determine the Enrélled Affiliale's actual pﬂcé and
payment terms.

Excepl for changes made by this Amendment, the Enroliment or Agreemen identified above remains
unchanged and in full force and affecl. If there is any conflicl between any provislon in this Amendment
and any provision in the Enralliment or Agreament identified ahiove, this Amendiment shall control.

This Amendment must be attached to a signature form to he valid.

Microsoft Internal Use Only:
Riverside County EA Amend 8,7.docx T CTM l CTM-CPT-QPT-'WK | BD ‘l

AmerdmertApn a9 CTM-CPT-OPT-FWK BD
frage 2 ot 2




