
 

 
 
 
 
 

Public Affairs Highlights and Initiatives 
September 2019 

 
Government Affairs: 

1. Attended Long Beach Disaster Preparedness Department workshop to develop a 
Mass Notification Policy for the City of Long Beach  

2. Participated in City Manager’s Communications / Social Media Monthly Meeting 
3. Finalized plans to host the 2019 Western Region Airport Property Managers 

(WRAPm) Conference in Long Beach  
 
Community Outreach: 

1. Volunteers distributed Long Beach Airport 95th Anniversary promotional items to 
passengers as they enjoyed eight performances of the LGBLive! summer concert 
series  

2. Hosted “Welcome Home” table for returning 40th Military Police Company from 
active duty deployment, September 6  

3. Participated in 30th Annual Belmont Shore Car Show, September 8 
4. Commemorated September 11th with a display near the flag pole; employees 

citywide observed a moment of silence at 9:11 a.m.  
5. Supported Power 4 Youth, a community-based organization, at their Mini Golf 

Night, September 18 
6. Participated in Sixth District Night at the Aquarium, September 19 
7. Participated in Ready Long Beach, September 28 
8. Volunteers led two tours of the airport in September 
9. Supported numerous community groups in September, including Leadership 

Long Beach, by providing over 740 LGB promotional items 
10. Continued planning the 2019 Festival of Flight which will be held Saturday 

November 2, 10:00 a.m. to 4:00 p.m. 
 
Media: 

1. Airlines Criminally Charged In Long Beach for Violation of Noise Ordinance, 
Corporate Crime Reporter, September 5 

2. Festival of Flight returns to the Long Beach Airport, Long Beach Local News, 
September 7 

3. Building A Better Long Beach: New Airport-Area Hotel To Open Early Next Year, 
Long Beach Business Journal, September 10 

4. Corporate Presence: Top Executives On The Business Climate in Long Beach, 
Long Beach Business Journal, September 10 

5. Dip In LGB Airline Traffic Attributed To Flight Slot Changes, Long Beach 
Business Journal, September 10 



 

6. JetBlue Foundation Focuses on Mentorship, Diversity and STEM and Technical 
Education Training with its Latest Round of Grants, CSR Wire, September 13 

7. American Airlines Retires the Last of Its Iconic MD-80 Jets (video segment), 
NBC7 San Diego, September 16 

8. How Do You Get Ahead In The Airport Business? Easy – Start Out Ahead, New 
Report Says, Forbes, September 16 

9. Long Beach Airport Traffic Down 11%, Orange County Business Journal, 
September 17 

10. Long Beach Airport gets more than $8.5 million for taxiway work, Long Beach 
Press-Telegram, September 23 

11. Patrick West Bids Farewell To City Hall, Long Beach Business Journal, 
September 24 

12. Shooting for the stars: Satellite companies find renewed interest in Long Beach, 
mayor says, during ‘Building a Better LB’ event, Signal Tribune, September 24 

13. Environmental documents for Long Beach Airport terminal improvements set for 
release, Long Beach Post, September 26 

14. Alhoa! Hawaiian Airlines, My Discoveries, September 2019 
15. Longing for Long Beach California, My Discoveries, September 2019 

 
Social Media:   

• Notable events in September: September 11th  
• Facebook is up to 17,229 likes in September 

o The best post in September had a reach of 7,370 with 578 reactions, 
comments, and shares 

• Twitter is up to 12,896 followers in September 
o The best tweet in September generated 8,568 impressions, 19 

retweets, and 58 likes 
o Tweets in September generated 91,600 impressions 

• Instagram is up to 6,561 followers in September 
o In September, posts averaged 193 likes each  
o The most popular post earned 397 likes and 4,871 impressions 

 
Arts/Entertainment/Display: 

1. LGBLive! Summer Concert Series concluded at the end of September  
2. “CSULB SOARS@LGB”, a temporary rotating exhibit produced in collaboration 

with California State University Long Beach School of Art continued; exhibits 
“Drifting” by Jojo Solo and “Collection” by Amy Williams are on display 

3. LGB95 Selfie Sign remains on display in the concourse  
 
Advertising/Marketing: 

1. Continued integrating 95th Anniversary branding into the communications strategy 
2. Press-Telegram, Newspapers in Education sponsor 
3. Angels Baseball, Big A signage, September 9 - 22 
4. Long Beach Business Journal, quarter page, full color ad, September 10 – 23 

and September 24 – October 7 issues 
5. Adopt-A-Highway, 405 Freeway signs 



 

6. 95th Anniversary pole banners remain on display at the Donald Douglas loop 
7. Planning for JetBlue Long Beach Marathon sponsorship continued 
8. The Guidance Center Sunset Sip 2019 sponsorship, September 14 
9. Long Beach Firefighters Memorial Association Golf Tournament tee sponsor, 

September 16  
10. Campaign Spare Change Changes Everything continues at Long Beach Airport 
11. Power 4 Youth Mini Golf Tournament sponsorship, September 18 

 
 

  



 

 

 

 



 

 

 



 

 

 

Facebook post with the most reach in September: 

 



 

Most liked Twitter post in September: 

 

 

Most liked Instagram post in September:  
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Musee Yves 
Saint Laurent
true blue

ISSUE SEVEN

CALIFORNIA     AUSTRIA    PHILIPPINES    FIJI    SCOTLAND

DESTINATION
Long Beach California; Cebu’s 
500th birthday; shades of blue 
in Morocco.

INSPIRATION
Glasgow highlights; onsens 
of Japan; fab Fiji; overseas 
relocation retirement trends.

PLAN
Drive away for a cool 
coastal holiday.

CRUISING
Traditional cruising with 
elegant finesse – that won’t 
break the bank.
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The flagship airline of a country has a lot to live up to; this one 
goes above and beyond for comfort and service.

PLAN

BEV MALZARD

Aloha!
HAWAIIAN AIRLINES
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Comfort when flying? It’s many 
things to many people. But, 
speaking for myself and if I’m not at 
the pointy end of the plane, which I 
rarely am, I have to consider what I 
require to stay sane and flexible for 
more than four hours on a plane.

First, there’s the fare. I do look 
around but cheapest is not always 
the bestest! But early booking 
and keeping an eye on seasonal 
newsletters and talking to your 

travel agent can often yield a damn 
good fare.

Second – the seat. Now, I’m 
about 167c tall so I go for extra 
space and comfort in economy. 
Various airlines have premium 
seating which offers space and 
comfort and often a heftier price 
tag than the experience warrants.

My sweet comfort spot was 
found last year when I flew to the 
USA via Honolulu with Hawaiian 

Airlines. They had me at ‘comfort 
seat’.

And I repeated the experience 
again this year. I had a three-day 
stopover on Maui (flew to Maui 
on Hawaiian Airlines too). From 
Honolulu the next leg was fab 
because I was about to land in an 
airport that wasn’t going to do my 
head in – as Los Angeles does.

Touch down is Long Beach 
Airport. What a dream. We landed 
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after 10pm and the airport was 
cool, calm and we collected our 
baggage with very little drama. 
And because ali the passport 
formalities are taken care of in 
Hawaii – this being a domestic 
port – a smooth walk through to 
find a taxi.

Long Beach Airport is a fantastic 
place for Australians travelling 
to California for the usual 
destinations, (particularly good for 
families heading to Anaheim for 
Disneyland as the airport is easier 
to navigate the family through). To 
fly there via Hawaii gives you the 
opportunity to have a couple of 
little holidays on the way to the 
main event. Stopover in Honolulu 
for fun, the beach and shopping, 
and experience the charm of Long 
Beach (see page 12) for a review on 

this lovely city.
Now back to the flight. Hawaiian 

Airlines' premium product, Extra 
Comfort is just that. The Extra 
Comfort seats on the Airbus 
A330 and A321neo aircraft offer 
extra leg room, priority services 
and additional amenities to make 
the travel experience more 
comfortable. See, we are back to 
comfort again.

For guests sitting in Extra 
Comfort there’s your personal 
electrical power outlet for 

convenient charging devices; a 
comfort kit provides ear phones, 
ear plugs, an eyeshade, toothbrush 
and paste, hydrating mist, lotion, 
lip balm, tissue, a bamboo comb 
and a Hawaiian Airlines pen, all 
contained in a cute canvas bag. 

And you get Priority Security, 
the line is a separate line from 
the general security queue. They 
still go through the TSA security 
screening process but is usually 
a shorter and faster line than the 
general security line. Available in 
Boston, Honolulu, Long Beach, New 
York, Oakland, Portland, San Diego, 
San Francisco, and Seattle.

Extra Comfort is priced per 
flight sector. The current pricing 
for Extra Comfort SYD-HNL is 
AUD$179 if bought online (that 
is – prior to arrival at airport) and 
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the HNL-LGB sector is priced at 
AUD$105. FYI - Extra Comfort 
pricing varies per sector. And 
the best news on this flight is the 
luggage allowance. YAY! It’s 64kg (2 
x 32kg).

Travellers love shopping in 
Honolulu. There is a wonderful 
variety of goods to gather 
and the amazing Ala Moana 
Shopping Center and outlet 
malls have quality goods, clothes, 
accessories, sports shoes, kids 
clothes and so much more.

So, to take only a few things with 
you and fill up those lonely luggage 
spaces on holidays without the 
worry of paying excess at the 
airport is inspiring for the expert 
shopper.

Hawaiian Airlines is a total 
destination carrier that exudes the 

culture of the islands and a fine 
way to get to mainland USA.

All announcements on the 
flight ended with the word 
‘mahalo’ which is an expression 
of thanks or respect and an 
acknowledgment that we were 
flying Hawaiian Airlines. (Hawaiians 
are conservative and polite so 
they’d never dream of not saying 
Mahalo when it is appropriate. If 
you want to be formal and show 
that are feeling grateful you would 
say: “Mahalo Nui Loa.”)

So I’ll say “Mahalo Nui Loa”.

And there’s more . . . sorry, no 
steak knives but . . .

Hawaiian Airlines now has 
a five-day-a-week service 

between Honolulu’s Daniel K. 
Inouye International Airport 

(HNL) and Boston Logan 
International Airport (BOS) its 
second East Coast gateway 

for Australian travellers 
visiting the United States 

Mainland.

So, what’s that I hear? Boston 
is on the agenda for the next 

US holiday?

Hawaiian Airlines ticks the 
boxes for value for money and 

of course Extra Comfort. 
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Flying into Long Beach airport is the new alternative for 
Aussie visitors to the USA, and you go via Honolulu!

DESTINATIONS
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It seems that Australians’ love 
affair with the USA continues 
to be heady. Every year more 
and more visitors to the US pour 
through Los Angeles Airport, ready 
for the big adventure. And every 
person who has passed through 
LAX is wearied by the experience. 

Recently I tried another option to 
entering the US and I am a happy 
traveller.

I flew from Sydney to Honolulu 
with Hawaiian Airlines (grabbed a 
couple of days in Hawaii) and then 
flew on to the States and instead 
of landing at LAX, I landed in Long 
Beach.

Hawaiian Airlines now flies into 
Long Beach and it’s a breath of fresh 
air. The flight takes five and a half 
hours and there’s a flight daily.

At nine at night the airport is calm 
and welcoming.

And Long Beach Airport is a cool 
place and all the food outlets and 
snack bars are local businesses, not 
chains.

And landing here in Long Beach 
gives you a chance to enjoy another 

part of California. Perhaps before 
the big adventure in Anaheim with 
Disneyland or Los Angeles and 
Beverly Hills you can spread your 
wings in Long Beach and discover a 
new place to play.

Mine wasn't a long visit to Long 
Beach, California. I was to stay 
overnight before I headed across to 
Catalina Island. I didn't know what 
to expect as I couldn't quite get the 
gist of the geography - where's the 
beach? I could see the bay from my 
hotel and in the distance the static 
Queen Mary, and the bay turned 
into the ocean . . . maybe it's time to 
explore.

RAINBOW HARBOUR
My expectations were average and 
it wasn't until I was given a quick 
tour of downtown by my friend who 
is an enthusiastic local that I began 
to absorb the charm of this quiet 
achiever. Long Beach doesn't have 
the bold sprawl of Los Angeles, nor 
the confined slick commercialism 
of Beverly Hills.

Downtown is pretty cool and 

ultimately walkable. The cafes, 
restaurants, galleries and boutiques 
of Fourth Street (retro row) are 
accessible and the city of Long 
Beach has many little urban 
pockets that are charming and offer 
several worldly experiences ranging 
from romantic rides in sleek Italian 
gondolas followed by dinner at 
one of the fine Italian restaurants, 
Michael’s on Naples and L’Opera 
Ristorante, to tasting tapas, sipping 
Sangria and watching live Flamenco 
dancers at the famed Spanish 
eateries Café Sevilla or Alegria 
Cocina Latina.

I experienced transatlantic history 
aboard the majestic Queen Mary for 
a night. I had dinner onboard, slept in 
an original cabin (the bed was new) 
and took a tour around the old girl. 
She was still well-mannered and 
royal and had recently had a major 
makeover. This is worth a night to 
remember and you are on one of 
the finest ships ever built and - you 
won't get seasick.

Named one of the 'Most 
Walkable' Cities in America by 
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Walkscore.com, Long Beach boasts 
more than 120 quality restaurants 
within an eight-block area in 
the downtown waterfront, top 
hotel brands, along with dynamic 
shopping and entertainment 
options along the shoreline. Stroll 
the 8.8km beach path that has 
stunning views of the Pacific 
coastline. And for some retail 
therapy -  The Pike Outlets feature 
name brand merchandise at great 
prices, or take a stroll down 4th 
Street’s Funky Retro Row or Belmont 
Shore’s 2nd Street, two popular 
districts offering myriad boutique 
shops and eclectic restaurants.

Averaging 345 days of sunshine 
per year Long Beach, with its 
comfortable Mediterranean climate, 
is ideal for a winter escape to 
defrost and decompress.

LONG BEACH IS BIKE 
FRIENDLY 
Long Beach is listed as one of the 
most bike-friendly cities in the U.S.  
An expanding Bike Share program is 
available to residents and visitors. 
With a simple swipe of a credit 

card, visitors can rent bikes at a 
nominal fee and explore throughout 
the city. Additionally, the bikes can 
be returned to any bike station in 
the city.

Centrally located between Los 
Angeles and Orange County, Long 
Beach boasts the ambiance of a 
sophisticated urban centre and the 
charm of an ocean side community. 
Located 40 minutes from 
Universal Studios and 30 minutes 
from Disneyland, Long Beach’s 
attractions include: The Queen 
Mary, featuring a hotel, exceptional 
restaurants and historical tours, 
Aquarium of the Pacific, home to 
more than11,000 inhabitants of the 
Pacific Ocean, several museums 
including the Museum of Latin 
American Art (MoLAA) and Second 
Street in nearby Belmont Shore, 
the quintessential beachfront 
community. 

LIGHTS, CAMERA, LONG 
BEACH
Located less than 50km from 
Hollywood production studios, 
Long Beach has been and still is 

the backdrop for many TV shows, 
including Miami for Dexter and 
CSI Miami. NCIS: Los Angeles, True 
Blood and Criminal Minds also 
filmed in the city. It’s not uncommon 
to see camera crews in Belmont 
Shore, Alamitos Bay Marina and on 
Shoreline Drive for coastal stand-
in locations and downtown Long 
Beach’s East Village Arts District or 
Third, Cedar and Pine Avenues for 
urban settings.

SUSTAINABLE LONG BEACH
Don’t be fooled by the blue skies – 
Long Beach is a green city! Home to 
the LEED-certified Aquarium of the 
Pacific, regal Queen Mary and solar-
paneled Museum of Latin American 
Art (MoLAA), several green certified 
hotels, sustainable seafood serving 
restaurants and much more -- Long 
Beach is definitely a green city by 
the sea.

DISCOVER MORE OF LONG BEACH
  @mydiscoveries
  @mydiscoveries

info@mydiscoveries.com.au
www.mydiscoveries.com.au
1300 404 606
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1.  Cruise the Naples Canals in 
style with Gondola Getaway on 
romantic Italian gondolas.

2.  Visit the Museum of Latin 
American Art (MOLAA), the only 
museum of its kind in the U.S., 
featuring art from Latin America 
and the Spanish speaking 
Caribbean.

3. Enjoy “Breakfast on the Bluffs,” 
or lunch overlooking the Pacific 
Ocean on Claire’s patio at the 
Long Beach Museum of Art, then 
stroll the museum’s captivating 
exhibitions.

4. Explore the Pacific Island 
Ethnic Art Museum (PIEAM), 
showcasing sculptures, painting 
and carvings from across the 
Pacific.

5. Sail away to a “not so faraway” 
island. Catalina Express has daily 
high-speed catamaran service 
to the City of Avalon on Catalina 
Island. See where the film stars 
of yesteryears vacationed and 
where many celebrities of today 
still do.

6.Marvel at the Egyptian 
architectural style of the 
Walter Pyramid at Cal State 
Long Beach. One of only three 
pyramids in the U.S., it is the 
largest space-frame structure in 
North America.

7. For a glimpse of today’s 
cutting-edge art, visit the 
University Art Museum on 
the Campus of Cal State Long 
Beach.

8. Celebrate with cocktails and 
take in the downtown skyline at 
The Sky Room.

9. Keep steady doing stand-up 
paddle boarding or kayaking in 
Alamitos Bay.

10.Taste the world (and leave 
your Passport at home) by 
savouring International eateries 
along Pine Avenue: George’s 
Greek Café, L’Opera, Alegria, 
Gaucho Grill, and Wokcano.

11. Enjoy a scenic Sunday brunch 
at the Queen Mary, the Reef, 
Fuego at Hotel Maya, or the 
Queensview Steakhouse.

12. Get pickled eggs at 
legendary Joe Jost’s — one of 
Long Beach’s oldest bars.

 13. Golf is par for the course 
in Long Beach. Enjoy the great 
outdoors with five public golf 
courses.

TRY THESE ACTIVITIES ON FOR SIZE:




